




XIV 

One of !he serv~ceL required to bo provided by an ETC to qualttyhg Ibwincome consumers 
15 loll l ~ m ~ l a l ! c ~ .  47 C.F.R. 5 54.101(a)(9!. Toll limilalioi~ consisls of both :oll blocking and toll 
conlro: 47 C I: R. 5 54400!d). Toll control is a service that allowe consumors lo  specify a cerlaln 
a w n 1  01 loll ilsag9 lhal m,y be incuncd per month or per bllling cycle. 47 C.F.R. 5 54.400(c). Toll 
bloclung is a rrrvlcc lhat lets consumers elecl no1 lo allow the complei~on of outgoing toll calls. 47 
C F.R. 5 54.403(b). 

xv 

V~vian ollors loll blcckml) :o all consurrers lhroughoul its service area. Exhsb~l 1 

XVI 

V~vian does no1 cunenly offer loll conlrol. M. In order lor Vaian lo provide loll rnnlrol. 
addllional ustge lrackirlg and alorage capabil~lies mll have lo be installed in ils local swilching 
equipmenl V.vlan is allempl~ng lo delermine whelher the necessary software has been developed 
and when 11 n ghl become available. M. 

XVll 

Vtv~an slaled that 11 is faced with excepllonal cnrcumslances concerning 11s ab!l.ly lo  make 
164 cmlrd s e r d  avajlable and requested a one year waiv?r from the requ8remenl lo  provide such 
a e m  Id Prior lo  !he end o l  the one year period. Vivian wll reporl back lo the Commission % ~ l h  
SPOCI~IC inloi~n31fion indical~ng when the nehvork upgradas can ba made in order to provide loll 

XVlll 

i%';th rssped lo the oMylallon lo  advert~se the ava:lab!l~ty of services supported by the federal 
universal aervice supporl mechanism and the charges for (hose service; using media of general 
daslnbulm, W a n  staled that il adverlisos lhe ava~lah Illy of 11s local exchange services in med~a of 
ganeral d~slnbul~on Ihroughoul ils service area. However. Vivian has not generally advertised lho 
prifes lor lhusa services. Ld Vlvion slated ils lnlenlion lo comply wilh any advert it in^ slandards 
dovelopod b, the Commlssion. Id 

XIX 

Vlvi i~l l  oflers L1felin6 and Link Up sorvice discounlr In some 01 ils exchanges Exhibit 2. 
Vrnanwll dh8r lho Llfe:lne and Link Up sew:= discounls in all of its serv:ce area beginning January 
1, 1998, In acmdancew?Ih 47 C F.R. $3 54.400 lo 54.417, inclusive. and any Commission imposed 
raquiramsnts. Exl~lbil 2. 

XX 

The Cmm:ssion finds lhal V~vian wnenlly providos and wll conlinue lo provide the lol!owing 
SOMCQ~ or 1~nctmnaI1I:e~ lhroughoul its service area: ( I )  voico grade accoss lo the publ:c swtched 
n e w * ;  (21 kml utago; (3) dual lone mulll-frequency signal ng. (4) single.party Service; (5) access 
l o  emergency sswlces; (6) occess to operalor services; (i) accoss l o  inloraxchange service; (8) 
access lo direclory assislance: aod (9) !oll blocking for qualivng low-Income consumers. 
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