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May 7, 1947

Executive Secretary

South Dakota Public Utilities Copmission
500 E. Capitol Avenue

Pierre, SD 57501

RE: RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS
Dear Sjir:

Enclcsed herewith for filing please find an original and 10 copies
cf the Application of RRY Enterprises, Inc. for authority to
provide resold interexchange telecomnunications services within the
State of South Dakota. The requisite $250.00 filing fee is
encloged.

Please date atamp and return the attached copy of this letter as
acknowledgment of your receipt of these documents. A self-
addressed, stamped enveiope has been provided for this purpose.
[f you should have any questions regarding this filing, please do
not hesitate to call.

—

_Sibcerely,

==

Monica R. Borne

Enclosure
64 Scott Moster, RRY

CC
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APPLICATION

RRY ENTERPRISES, INC. D/B/A CONSUMER ACCESS ("Consumer Access"
pplicant™) hereby submits this application for certificate of

convenience and necessity tc provide resold intrastate

téelecomnunications service within the State of South Dakota.

In Jupport 1 1t application. Applicant provides the
3llowing information

The legal name, principal address and telephone number of the

1ppl lcant rporation are

RRV Enterprises, Ir

5120 Woodway, Sulte 7007

Houston, Texas 7705¢
."h'---"- ri3) t_,‘.i_,-_.r.l.l

Applicant is a corporation having perpetual existence which

was organized under the laws of the State of Texas on January

10, 1996 and is authorized to transact business within South

Dakota as evidenced by the Certificate of Authority attached

hereto as .xhibit "A." The Company does not own or control

any subsidliaries.




The hpplicant's representative to whom all correspondence
regarding this application should be addressed is:

Monica R. Borne, Attorney

Nowalsky & Bronston

31500 N. Causeway Blwvd.

Suite 1442

Metairie, Louisiana 70002

Phone: (504) B32-1984

Applicant possesses the management personnel necessary to
provide the proposed services as indicated in the Management
Profiles attached as Exhibit "p." Applicant's officers and

directors are as follows:

Scott Moster Jim Rautio
President/Dire 'tor Treasurer/Director
5120 Woodway 1132 Bishop St., #PH
Suite 7007 Honoclulu, Hawail 96813

Houston, Texas 77056

Bruce Robin

secretary/Director

11372 Bishop St., #PH

Honolulu, Hawaii 96813

Applicant proposes to offer resold intrastate long distance
sérvices to the public on a statewide basis in the State of
South Dakota. The services to be provided are MTS, Incoming
BOO and Travel Card services. The Applicant resells the

services of wunderlying carriers and does not own any

facilities, including switches. Applicant will resell the

services of only Commission certificated underlying carriers,




9.

The Company is currently authorized to provide service in and
is pending authorization to provide services in those states
set forth in the Initial Data Request attached as Exhibit "C.®
The Company has not been denied authorization to provide
gervice in any state.

The Applicant's proposed initial tariff containing the rules,
reqgulations, terms and conditions of service is attached
hereto as Exhibit "p.»

Applicant has adequate and sufficient financial resources to
provide the proposed public telecommunicavions service
properly and continuously. The Company's most recent
financial statements are attached hereto as Exhibit "g.»
Granting of this application will further the public interest.
The resale of telecommunications service: expands the
availability of telecommunications services te more members of
the public at more competitive prices. In addition, by
lowering the costs of telecommunications, small and medium
Ssized businesses are able to maintain their communications
costs at le els that are closer to those avallable to larger
users. The more competitively equal companies are, the more
the public should benefit through products and services made
and/or delivered more efficiently and more responsively to

consumer needs and desires.




10. The Applicant is willing and able to conform to

the

Constitution and laws of the State of South Dakota and the

Rules and Regulations of the Commission, now in effect or

hereinafter enacted.

i - 14
2w = L T A

share 15 attached hereto as Exhibit "F."

WHEREFORE, RRV Enterprises, Inc. respectfully requests

that

t of ghareholders owning more than a twenty percent (20%)

the Commission Grant Applicant a Cartificate of Public Convenience

and MNecessity, giving Applicant authority to provide public
telecommunications service, effective upon approval of

Application,

Respectfully submitted 'r..h::-'.‘;‘&:" day of M&:b‘(_

Monica H. Borne
Nowalsky & Bronston
1500 N. Causeway Blvd
Sulte 144%

Metairie, LA 70002
Ph. (504) B832-1984

ATTORNEY FOR APPLICAN

this




6.

The Company is currently authorized to provide service in and
is pending authorization to provide services in those states
set forth in the Initial Data Request attached as Exhibit "g.»
The Company has not been denied authorization to provide
service in any state.

The Applicant's proposed initial tariff containing the rules,
requlations, terms and conditions of service is attached
hereto as Exhibit »p.»

Applicant has adequate and sufficient financial resources to
provide the proposed public telecommunicarions service
properly and continuously. The Company's most recent
financial statements are attached hereto as Exhibit "g.»
Granting of this application will further the public interest.
The resale of telecommunications services expands the
availability of telecommunications services to more members of
the public at more competitive prices. In addition, by
lowering the costs of telecommunications, small and medium
sized businesses are able to maintain their communications

costs at le ‘els that are closer to those avallable to larger

users. The more competitively equal companies are, the more
the public should benefit through products and services made
and/or delivered more efficiently and more responsively to

consumer needs and desires.
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STATEMENT OF REGISTRATION
OF BUSINESS NAME

To the Register of Deeds
County of HuGes
State of South Dakaory

Pursuant 1o Section 37 11, South Dakota Code 1967, the undersigned carparation (the
“corparation”) hereby states:

I. The nume of the corporation is
RRV Ent erprises, Inc,

2. The corporation will CHEAEe In or conduct a business for profit i the State of

South ik uneder the husiness nanie x r
Consumer Acc ess

3. The name, the Post-office address and the residence address of the
vorporation, which is the persun interested in the aforesaid business, are
BRV Enter Prises, Inc, 9120 We wdway, Suite HO20
Houston, TX 77056
4. The address where the main office of the aforesaid business of the curporation
I be maintained | ;
s ¢ maintained iy 5120 Woodway, Suite 8020
Houston, TX 17056

Signed on ﬂf‘ﬂ-n 1 19 Tc

[real name of corporation)

nterprises, Inc.
-
{name}, | l‘:c_‘ru'rnuh nl

Scott Moster - President




STATE OF LA j
-
(COUNTY OF Jaugis

Sgatt Moster | heing duly sworn on nath, deposes and says that he is the [MHEE]
President -of HRY Enterprises, Inc,

. the corporation which signed the foregoing statement of registration of
husiness nameé in the capacity of a shareholder, that he signed the said statement in the
corporate name; that he has read the said statement; and that the facts stated therein
are truc.

"";,’I.._ »
A
= Sl el A RS Pl e P D
[name|  [MseedPresident
cott Moster President

- e f ;’ :{.7

Purfilic
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

¥
Lal

L, b
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F*Hevep
Alg

S.0.580.5F STATE

Che Stute of Cexas
) I.S'f:'{' ‘RETARY OF STATE

IT IS IHEREBY CERTIFIED, that
Articles of Incorporation
of

RRY ENTERPRISES, INC,
CIHARTERSF 1384734
were Niled in this office and a certificate of incorporation was ssued on

JANUARY 10, 1996;

ITIS FURTHER CERTIFIED, that no certificate of dissolution has been issued, and
that the corporation s still in existence.

IN TESTIMONY WHEREQOF, I have hereunto
signed my name officially and cowsed 10 be
impressed hereon the Seal of State at my office in
the City of Austin, on March 11, 1996,

2l MR

Antonio 0. Garza, Jr. =
Secretary of State BAM




SECRETARY OF STATE
STATE CAPITOL

i Clo &
~ 4l FILE NO ___—QH?‘{
VA enail e A : RECEIPT NO
"'.,.‘l" . 1 w’a

[ .}--_.-f !
- / , APBLICATION FOR CERTIFICATE OF AUTHORITY Kip 5
Pysguant to the”p:uunﬂs of SDCL 47.8-7. the undersigned corporation herebry applies for a Cerimuu
ol Au honoﬂ wm-.-. I:l,usmtu in the State of South Dakata and for that purposs submats the fol
s141

E e RRV Enterprises
(1)The -m-uur:ncommrm.s nterprises. Inc.
{Exact corporate nama)

L

'11
d/b/a®™n SD CONSUMER ACCESS INC

(2} ! the name of the corporation Joes nol contain the word “corporation”, “company”™, “incorporated™
or “limited™ or does not contain #n abbraviation of one of such words, then the nama of the corporation
with tho word or ablraviation which it elects 10 add thareto for use in this state is

Texas M .
(3) State where incorporated et Fedorol Taxpayer 08 _76-04E00874
January 10,1996

(4} The date of its inCorporaton is
duration is perpetual

and the period of its

(5) The address of its principal office in the stats or country undar tha laws of which nt is incorporated is
9120 Woodwvay,Ste.B020,Houston, Texa

. - - 2ip Code 11006

(6] Tha sirest address, or a statement that there is no street address, of its proposed registered office in
c/o The FPrentice-Hall Co I,J-crtdt ion System, Inc.

the State of South Diakota is 293 South Pierre Street, Picrre Zip 52501
and the name of its proposed registered agent in tha Siate of South Dakota at that address is

The Prentice-Hall Corporation System, Inc.

{7) The purposes which ct ptopc-ns to purlut in the transaction of business in the Siate of South Dakota
The sale .

services.

{8) The namas an’ rospective addresses of its directors and officers are:
Nama Dtficar Thle Streat Address City State Iip
Scott Moster Pres. 2120 Woodway,5te.8020, Houston, TX.7705%6
fruce Robin 5 SEct 'y SO0 Ala Moana csa 0-300 . Honolulu HI 96813
Jim Rautio B Treas., SQ0 Ala Mpana,.Ste 5300 Hur:rn;u;u K1.96813

(9) The aggregate numbar of shares which it has authority 1o issue, itamized by classes, par valus af thares,
shares without! par value, and series, if any, within a class s

Number Par value per share or statement that shares are
or shares Class Sones without par value

100,000 Common - a0l




{10} The aggregate number of s wsuod shares. NMemized by classes, par value of shares, shares without
par value, and senies, o any, within a class, s

Numbet Par valus per share of statemant that shaies are
or shares Class Sefos without! par value

¥ B

(11} The amountof s stated capstal s 8 _ __ —

{12} This spplicatson s accompanied by 8 CERTIFICATE OF FACT duly acknowledgad by the secretary of
state of cther olficer having custody of corporate records in the state or country under whose laws 11 s
incorporated

(73) That such corporation shall not directly or induitectly combene of maks any contract with any incorporatled
company. foreign or domestic, tThiough thoir stockholders o the rustees or assigns ol such siockholders,
o with any copartnership or association of persons, of in any manner whatever 12 fix the pnces, hmat
the production or regulate the transportation of any product or commodity 50 8% 10 pravent competiticn
in such prices, production of transportaton of 10 establish excessive pirices thorelor,

{14) That such corporation, as 8 consideration of s being permutted to begin or continue doing business
wittun the State of South Dakota, will comply with all the laws of the sad State with regard to foregn
corporations

The application must ba signed by the chairman of the board of diectors, of by the presidant or by anothar
officar.

| GECLARE AND AFFIAM UNDER THE PENALTY OF PERJURY THAT ys &FFI.lCATlDN IS IN ALL THINGS,
TRUE AND CORRECT -

‘_,f/
et PMBCH P o g .

{Swgnature)
President

{Title)

Sisteof _£0YIS/AwA

County of _02ttAss

On this 3 e day of (MW ; 9"‘ _beforema _LLBN NOLALS A Y
wm&nmmoﬂ Scc PSR known to m-.orpr:w-d 1o ma, 1o ba
of the corporaton that s described in and that exscuted 1he
within instrumant and acknowledged 15 ma that such corporetion eusculed came
My Commission Expwes: /1 _tA 0] = G/r/'-?‘—"""”
(Notary Public)

Notanal Seal

FERHFEAEERARAEEREREEAERAAEEREREREERREREE RN
The Consent of Appointment below musi be signed by the registered agent listed in number six

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT
L The Prentice-Hall Corporation System, Inc. , hereby give my consent 1o serve 8s the
[name of registered agent)
registered agent for 1{’&1 V ERNTERPLRISES T n(

(corporate name) 'n‘i-'yzt'ad{uc Ii) /4”)/,,(
3 1', ';r' ~
Deted > * T

(ssgnature of registered agent)

Charles A, Covle. Assistant Secretary







SCOTT G. MOSTER

EXPERIENCE

TWT - 1994 to 1995

Vice President of Sales and Marketing

While at TWT, the company grew frcm a Southwest regional camer (o a
nationwide facilities based camer growing revenues from 38 million in 1993 1o
almost 350 million in 1995

SGM ENTERPRISES, INC. - 1991 to 1994

Founder

This telecommunicalr :ns company was founded by Mr. Moster and reached sales
volume of over $3 milhicn in arinual revenue  In 1994 SGM was successfully soid
and accepled his curren! posiion

TELESPHERE COMMUNICATIONS, INC., Oakbrock Terrace, IL - 1988 to 1991

Director of Marketing
Responsible for directing and managing the marketing activities in the 1+, Operator

Service and 00 product areas. Assisted sales force, as needed by narticipating
in sales calls to prospective customers and major accounts. Organiz d, recruited
and hired marketing staff Intrcduced new pncing, products and advertising
concepls reversing detenoralting company revenue trends

Major successes included introduction of Telesphere Payphone Program which
quadrupled monthly revenue to over $1 million within a five month penod
Introduced the CitySaver Program (T-1 access with lata sensitive discounting) which
inpled dedicated service monthly revenue

US SPRINT COMMUNICATIONS, Dallas, TX - 1982 to 1988

Regional Director of Sales

Responsible for the management of six branch offices, nine managers and 70 sales
representatives in Texas, Oklahoma, Arkansas, Kansas, and Missouri. The sales
region consistently exceeded revenue plan with sales exceeding 200% during the
second half of 1986. Inviled to attend the 1987 Precident's Club due to the
exceptional sales parformance of the region

Corporate Marketing

Duties included management of all dedicated access products, prnvate line
products, intemational calling and 800 services in the Central Business Marketing
Unit Selected to serve on national task forces handling 800 service offerings,
private line product introduction and sales effectiveness training on current
services




Reqgional Manager, Maor Accounts

Manaced 12 major account repress AtV | ¢ affices thiouct it Toxas i
Oklahoma Ranked as top sales manager in the nation and winnet of 13835 Winners

Circle Awara

Major Account Representative

Zold lang distance service 10 Commerc:a slaomers

J.R. PACE & ASSOCIATES, Houston, TX - 1981 to 1982
Recruiter

Recruited aill field sales and m Y opersonnr for vanous U S and

worldwide posihons. Top sales rec

JOSKES, Houston, TX - 1979 to 1981

Area Manager
Responsible for revenue growth and sales management

EDUCATION:

UNIVERSITY OF MIAMI, Coral Gables, Florida - 1975 to 1979
Bachelor of Business Adminisiration, Major in Marketing
Receipient of the University of Miami Honor Scholarship




BRUCE ROBIN

Mr. Robin has been consuluny to business and industry throughout the United States
stice 1974 and acuve in the long distance jzsale busimess since 1988

B A. in Commumcanons from the Umversity of Miami

For over twenty years. Mr Robin has worked as an independent telecommunications
consultant to Fortune 00 companies and, since 1988, he has been actively enpaged n
long distance resale programs. Before founding the firm of Robin Consulung
Intemanonal, he was affilhiated with the Los Angeles Times as a Telecommunications
Manager, dunng which time he served on the Board of Directors of the
Telecommunications Association (TCA) and was chairman of the TCA Interconnect
Commutee. Mr Robin's achievements include
« Pancipal-in-Charge of many complex telecommunications and networking
projects
Principal-in-Charge of ever 200 cable and PBX projects for Healthcare facilities
Principai-in-Charg. of over 40 Shared Tenant Service (STS) projects
Principal-in-Charge of manv voice/data natworking projects involving miciowave
and other wireless systems ;‘.cugn, procurement and :mplcm:ntauon
Prnncipai-in-Charpe of Hospitaliry Technology systems for dozens of domestic and
intermational propernes
Principal-in-Charge of major cabie plant designs and implemcntation
Analysis of Intemanonal Virtual Netwoiks for banking clients
Ioubleshootiny of sufltware problems on major PBX products for vanous clients
Development of compute: software to facihitate the analysis and design of svstem
netwaor ks

Direct  anvolvement in desigrung  and implementing  hundreds of
Telccommunicanons systems

Analysis of large systems for colieges, unuversines, and studios
Assistanice to Fortune 100 firms in telccommunicanions planning
Lecturer to the Associatien of Lecal Admunstrators, Amencan Management
Association, HTCA
= Member of the TCA Vendor Council
« Expert Wimmess in Telecommunicanons and Secunrty matters
« Member of TRA
Mi. Robin was a foundi 2z member of the Society of Telecommunicanons Consultants
(STC), a member of the Hawanan Telecommunicauons Associavon (HTCAJ, the TRA
and has served as a faculty member of Golden Gate University’'s M.B.A. prowam in
Telecommurucations Manayement




EXPERIENCE

AUGUST 1923

Feb A5-May 52

1971-1985

EDUCATION

James R. Rautio

¥l 1-. il Frl 2l

present R & R VENTURES

f g drmesrnarnt .l E
CE FIEJI0RNT e\

Company 15 a contract reseller angd markeler
of residential long distance sernices nationally
' Designed, produced ara implemented a national long distance

program reselling carrier sarvices

» Developed. traned and managed natonal deaier sales
force of 256 independent agents
’ Built a sohd block of business billing $5 Millicn+ monthly

HOTEL EXPRESS MARKETING OF HI, Inc.

..:.,u‘__.::",,._r

Distnoutor of Holel Express, a naticnal discount helel travel club
designed for and selling to the general pubhc ON an annua
membership basis

. Designed and implemented a unique sales formal for markeling

product
5 Trained and motivated a sales staff of 45 generating 36 Million

in annual revenue
1661

. Wan top national sales awards 1988 1989 1990 1

TREASURE CHEST PUBLISHING LTD.
President
National company specializing in consumer benefit programs
Grew company to number one in industry. billing over $10 Milhon

annually

Umiversity of Oregon
B S . Major. Pre-Med -Minor. Business Administration 1968
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3tate of Scuth Dakota
Fublic Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERFPRISES, INC. D/B/A CONSUMER ACCESS

Has the company received a certificate of authority to do
business in South Dakota from the Secretary of State? If so,
please provide a copy. If not, has the company made
application to the Secretary of State for authority?

The Company's certificate of authority to do business in South
Dakota is attached to its application as Exhibit A.




State of South Dakota
Public Utilities Commission
INITIAL STAFE DATA REQUEST

REGARDING APPLICATIOH OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

C.2. Has the company retained a regqistered agent for service of
process in the State of South Dakota? If so, provide the
name, address, and telephone number of the registered agent.
If not, is the company in the process of retaining a
registeroed agent?

The Company has retained as its registered agent within the
State of South Dakota, The Prentice-Hall Corporation Systenm,
Inc., 503 South Pierre Street, Pierre, South Dakcta 57501,
telephone: (605) 224-B803.




State of South Dakota
Puolic Utilities Commission
INITIAL STAFF DATA REGQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

A.3.

List the states in which the company 1s presently doing
intrastate busiress. Also provide the date service was
started in each state.

State Date Service Started
Alabama 02/97
Arkansas 06 /96
Colorado 04/96
Connecticut "."I‘r"'-_if.
Delaware Na/96
Florida 11/06
Georgia 12 /96
iowa Qa/f 96
Idaho 0 ff‘,“'f-
Indiana 09/96
Kansas 01/97
Kentucky 06/96
louisiana CH/96
Massachusetts 09/96
Maryland 07/9%
Michigan 04/96
M1551681pp1 11/9%
Migsouri 10/96
Montana 06 /96
Nebraska 10 /96
New Hampshire 04797
"i!w .Tlr[:.l_a‘JP UH;I“-"'.
Hew York 09 /96
Nevada 0l1/97
Ohio 10/96
Pennsylvania 01797
South Carolina 03797
Tennessee 07/96
Texas 05/96
Utah 04/96
Virginia 05/96
washington 12/96
Wisconsin 10/96

W. Virginia 10/96




m ]
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State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA BREQUEST

REGARDING APPLICAT ON OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

List the states in which the company is registered or
certified te do business by the respective state public
utility commission.

The company has registered with or obtained certification from
the following public utility commission(s) or comparable
agencles:

Alabama
Arkangas
Connecticut
Dalaware
Florida
Gm:»rr;J a

Idaho

Indiana
Kansas
Kentucky
Loulsliana
Massachusetts
Maryland
Mississippl
Missouri
Montana
Hebranka

Mew Hampshire
Hew York
Nevada

Ohio
Pennsylvania
South Carolina
Tonnessea
Taxasn
washington
Wisconsin

W. Virginia




State of South Dakota
Fublic Utilities Commission

INITIAL STAFF DATA REQUEST
REGARDING APPLICATION OF

RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Does the company have any registrations or certifications
pending before other state public utility commissions? If

yes, list the states.

The company has certifications or registrations pending in the

follewing states:

Arizona, Oregon and Oklahoma.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

—_— e

Has the company been denied registration or certiiication by
public utility commissions in any state? 1f so, provide the
state, docket number, date of denial and reason for denial.

The company has not been denied registration or certification
by any public utility commission to which it has applied.




state of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

RECARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A COMSUMER ACCESS

What are the reasons for the company seeking authority to
corduct business In South Dakota?

eventualliy provide service in all or
and will, therefore, have

T'he Company wishes to
in South

most of the contiquous United States
ustomers 1n other sntates with long distance needs

Dakota.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/AR CONSUMER ACCESS

e =

Q.8. Is this registration part of a nationwide or regionwide
application process before public utility commissions? It
YEs, State why South Dakota is included.

A.B. Yes. The Company does intend to provide service in all of of
the contiguous United States. South Dakota is included since
many customers from other states will also have needs within
the state of South Dakota,




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Q0.9. When does the company Llntend to provide intrastate service to
South Dakota subscribers?

A.9. The company intends to begin providing service in South Dakota
immediately upon certification,




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATRA REQUEST

REGARDING APFLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Q.10. If the company is providing intrastate service

in Scuth
Dakota, when was it started?

A.10.

The Company is not currently providing intrastate service
in South Dakota.




State of South Dakota
Public utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

the company handle customer billings?

Il Company performs its own billing functions. Monthly

e

bills are sént out in the Company's name with its address
i Y

and H00 telephone number stated on the bill.




State of Sauth Dacota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

KEGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

How does the company handle customer service matters?

The Company's customer service personnel are available
via an 800 telephone number which is stated on all
customer bills. All customer service matters are handled
in an expeditious and professional manner by the
company's customer service personnel.




uth Dakota

a8 Commission

INITIAL STAFF DATA_REQUES]

REGARDING APPLICATION OF

RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

a toll=free telephone number for
30, what 18 it and is it included

onpany's toll=free telephone number ic 1-800-570-
This number is included in the company's tariff.




atate of South Dakota
Public Utlilities Commission

INITIAL _STAEF _DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

customer service department located?

The company'n customar service department is located
Houston, Texdas.




cate of South Dakota
Pubilic Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

How many customer sarvice personnel are available to
ansWwier customer concerns./

we company enploys 3 full time customer service
el which are available to answer all customer

i
BeEe TN
el nt.




State of South Dakota
Publiec Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDIKRG APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Q.17. Does the company own any telecommunications facilities?
1f so, where and what.

A.17. The company does not own any telecommunications
facilities.




START

OF

RETAKE




State of South Dakota
Public Utilities Commi-sion

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Q.16.

A.1l6.

Does the company contract with other companies for
customer services? If yes, provide their name, address
and telephone number.

The company does not contract with other companies for
provision of its customer service functions.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

0.17. Does the company own any telecommunications facilities?
1f so, where and what.

A.17. The company does not awn an telecommunications
i |
facilitlies,







State of South Dakota
Public Utilities Commission
INITIAL STAYF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Dces the company have in-house service techniclians to
maintain the facilities? If not, who does the service?

The company does not have any facilities to maintain.




State of South Dakota
Public Utilities Com.isgsion

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERFRISES, INC. D/B/A CONSUMER ACCESS

What types of intrastate telecommunication services will
the company provide in South Dakota?

The company will provide MTS, Inbound 800 service and
Trave]l Card gervice.




State of South Dakota
Publiec Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

-

0.20.

If the above gervices are resold services of another

carrier, identify the carrier and the type of services
purchased from that carrier.

The Company resellas the services of IXC

Inc. and/or other certificated

Long Distance,
carrierci(n).




State o!f South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/BfA CONSUMER ACCESS

How does the company intend to market its services in
south Dakota?

The company will market its services via independent
agents which are skilled in the sale of long distance
services and possibly print media.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

FREGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

0.22. How will potential customers be contacted?
A.22. Potential

customers will be contacted via general print

or other forms of media campaigns or by an independent
agent. via telephone.




State of South Dakota
Public Utilities Commission
INITIAL STAIF DATA REQUEST

REGARDINC APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Q.21. Will independent contractors and/or company sales people
be selling the company servicaes in South Dakota?

A.23. Yes.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST
REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Q.24. If independent contractors are used, how does the company
recruit such individuals?

e

Independent agents are given a review of the history and
operations of the company, are required to have
experience in the telecommunications industry and are
expected to operate in a professional manner.



State of South Dakota

Public Utilities Commission

INITIAL STAFF DATA REQUEST

FREGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Describe the training method undertaken by the company
for independent contractors and company sale persons.
Provide any materials used in the training process.

Since the Company requires its contractors to have a
telecommunications background, the need for extensive
training is alleviated. No written materials are used in
the traii ing process.




State of South Dakota
Public Utilities Commission

INITIAL STAFE DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

If sales are made through independent contractors, is
there a written contract or agreement between the company
and the independent contractor? 1If so, please provide a
copy of the agreament.

The Company has not made any arrangements with
independent contractors and intends to use in-house sales
personnel for marketing of its services.




State of South Dakota
Fublie Utilities Commission

INITIAL STAFF DALA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

e

Q.27. How are the sgales individuals
commission, salary, etc.?

compensated,

Sales agents are paid on a commission-only basis.

i.e.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Q.28. Does the company engage in any multi-level marketing? 1If
yes, provide a detailed explanation of the marketing
procedure.

A.28. The company does not engage in multi-level marketing.




Q

=

State of South Dakota
Public Utilitjes Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

%]
W

B

Does the company have a target market?

The company markets its services to both residential and
business customers, but targets mainly small to large
business customersg,




A.30.

State of South Dakota
Public Utilities Commission
IRITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Does
organizatlions:

the company market through nonprofit corporations or
please oxplain the methods used.
compensated? What types of
its agents solicit for

? 1f =mo,
How ix the orgainzation
irgainzations does the company or

ABELIStaAnC in sales?

The conpany loes not market through nonprofit
rganizations.

orporations of




State o! South Dakota
Public Utilities Ccamission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Provide copies of any compan brochures used to assist in
£ - 2
the sale of services,

No sales brochures currently exists for the Company.




State o! South Dakota
Public Utilities Ccamission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Provide copies of any compan brochures used to assist in
£ - 2
the sale of services,

No sales brochures currently exists for the Company.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RARV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

0.32. Please indicate whether the company will provide
intraLATA and/or interLATA services.
A.32. The company will provide both inter LATA and IntralATA

servi=es to the extent authorized by the Commission.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

0.313, Does the company have a volume discount plan? If s0,
does it combine intrastate and interstate usage?

A.33. The Company does not currently have a volume discount
plan.




0.34.

o]

State of South Dakota
Public vtilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

Provide cost support for all rates shown in the company's
tariff.

T'he Company's rates are based on the rate at which the
company purchases the service with an adjustment for
market considerations.




EXHIBIT D




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 1

TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET
RRV ENTERPRISES, IRC. D/B/A CONSUMER ACCESS
TARIFF NO. |

This tariff contains the description, requlations, and rates
applicable to the furnishing of service and facilities for
telecommunications services provided by RREV ENTERPRISES, INC. D/B/A
CONSUMER ACCESS with principal offices at 5120 Woodway, Suite 7007,
Houston, Texas 77056. This tariff is on file with the South Dakota
Public Utilities Commission, and copies may be inspected during
normal business hours at the Company's principal place of business.

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scortt Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC.
D/B/A CONSUMER ACCESS

SD P.U.C. Tariff No. 1
Original Sheet No. 2

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET

All sheets of this tariff ar« effective as of the date shown at the
bottom of the respective pages. Original and revised sheets as
named below comprise all changes from the original tariff and are

currently in effect as of the date on the bottom of this page.
Shaet Revision Sheet Revision
1 original 21 Original
2 original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Ooriginal 25 Original
. original 26 Original
7 original 27 Original
B Original
5 Original
10 Original
11 Original
12 Ori-inal
13 Original
14 Ooriginal
15 Original
16 Original
17 Original
18 Original
15 Original
20 Original
ISSUED: May 7, 195! EFFECTIVE: July 10, 1997
ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. 5D P.U.C. Tariff Nc.
D/B/A CONSUMER ACCESS Original Sheet No. 3

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS
Title Sheet.........
Check Sheet........ s
Table of Contents....
Symbols.....
Tariff Format.
Section 1: Definitions and Abbreviations.
Section 2: Rules and Regulations..
Section 3i: Description of Service....

Section 4: Rates and Charges...

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: 3cott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC.
D/B/A CONSUMER ACCESS

TELECOMMUN

5D P.U.C. Tariff No.
Original Sheet No. 4
SERVICES TARIFF

o S e
ICA N3

1
i

| Il'
New
Change

‘hange
Char e

Regulation,

SYMBOLS

nly symbols used for the

or Discontlinued Material

Resulting in a Rate Increase

Term, Condition or Rate

Resulting in a Rate Reduction

In Text Regulation, but no

in Rates

Or

purposes

ISSUED: May 7, 1997

ISSUED BY:

Scott
RRV Enterprisesg,

EFFECTIVE: July 10,

gident
Inc.

Moster, Pre

5120 Woodway, Suite 7007

Houston,

Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff Ho. 1
D/B/A CONSUMER ACCESS Original Sheet No. &

SERVICES TARIFF

TARIFF FORMAT

the upper-right
tially. However
when a new
i declaal is

sheets 14 and

Earagraph : ! sEgquUence inere are nine levels of
paragraph coding. Each level c oding 18 subservient to its
next higher ]

-
e

1
» 4w

4
Sy
-

+r'1.+1.l-l.
.:‘1.1.{:'!1-[-
A.l1.{a).I.(1)
1.(a).1.{(i).(1)

¥
.

- 1.
.1
el
1
.1
1

2.1

2.1,
1
1

¥
.-

B
.
e

Check Sheets - When a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The tariff user should refer
to the late t check sheet to find out if a particular sheet is
the most current on file with the Commission.

ISSUED: May 7T, 1997 EFFECTIVE: July 10,

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. ¢

TELECOMMUNICAT IONS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

which includes
' T descCriptive

Application for Service - A standard order form »
I t

al pertinent billing, echnical, and 1t he
information which will enable the carrier to provide the
CRALNDIcCAtIOn Saervice as !I;'. red

Authorized User — A person, firm, corporation, or other entity
rized by the customer to receive or send communications.

ancellation of Order - A customer-initiated request to
discontinue processing a service order, either in part or in
its entirety, prior to its completion. Cancellation charges
will be assessed for each circuit-end or dedicated access line
rancelled from an order prior to its completion by carrier
under the following circumstances: (1) if the local telephone
company has confirmed in writing to the carrier that the
circuit-end or dedicated access line will be installed; or (2)
if the carrier has already submitted facilities orders to an
interconnecting telephone company.

Carrier = RRV Enterprises, Inc., unless stated otlerwise.

Class ol Service - Various categories of telephoie service
generally available to customers, such as business or
residential.

Commigsion = South Dakota Public Utilitiesn Commission.
Comppany = RRV Enterprisan, Inec.

Completed Calls - Completed calls are calls answered on the

distance end.

Cugtoper or Subscriber - The person, firm, corporation, or
other entity which orders or uses service and is responsible
by law for payment for communication service from the
telephone utility,

ISSUED: May 7, 1997 EFFECTIVE: July 10, 19%7

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Sulite 7007
Houston, Texas 77056




RRV ENTERPRISES, IKC. SD P.U.C. Tariff No. 1
D/B/AR CONSUMER ACCESS Original Sheet No. 7

TELECOMMUNICATIONS SERVICES TARIFF

Dafinitions (continued)

Cugtomer Provided Equipment - Terminal equipment provided by
a customer.

Delinguent Account = An account for which a bill or paynent
agreement for regulated services or equipment has not bean
paid in full on or before the last day for timely payment.

Direct Distance Dialing (DDD) - Customer dialing over the
nationwide intertoll telephone network of calls teo which toll
charges are applicable. No operator assistance 18 required
for DDD calls.

Pue Date - The last day for payment without unpaid amounts
being subject to a late payment charge or additional
collection efforts.

Holidays - Carrier's recognized holidays are MNew Year's Day,
Memorial Day, July 4th, Labor Day, Thanksgiving Day and
Christmas Day.

Measured Ugse Service - The provision of long distance measured
time communications telephone service to customers who access

the carrier's services at its switching and call processing
equipment by means of access facilities obtained from another
carrier by the customer or otherwise provided at its own
expense (the customer is responsible for arranging for the
access line),

Megssage - A completed telephone call by a customer or user.

Fremises - The space occupled by an individual customer in a
buildaing, in adjoining buildings occupied entirely by that
customer, or on contiguous property occupied by the customer
separated only by a public thoroughfare, a railroad right of
way or a natural barrier.

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. 8D P.U.C. Tarlff Mo. 1
D/B/A CONSUMER ACCESS Original Sheet No. 8

TELECOMMUNICATIONS SERVICES TARIFF

Definitions (continued)

Ratez - Recurring amounts billed to customers for requlated
services andfor equipment.

Regeller - RRV Enterprises, Inc., unless the context means
otherwiae.

Terminal Equipment = All telephone instruments, including pay
telephone equipment, the common equipment of large and small
key and PBX systems and other devices and apparatus, and
asgfoclated wiring, which are intended to be connected
electrically, acoustically ar inductively to the
telecommunication system of the telephone utility.

Underlying Carrier — The telecommunications carrier whose
network facilitles provides the technical capability and
capacity necessary for the transmission and reception of
customer telecommunications traffic.

Abbreviations:

LATA - Local Access Transport Area

LEC = Laocal Exchange Carrier

MTS - Message Toll Service

=

Kn

=
]

Hon=-S5ufficient Funds

FBX - Private Branch Exchange

V&H Vertical and Horizontal

WATS - Wide Area 1-I'l‘-!'|;|hf)TI|.. Service

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED AY: Scott Muster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/BfA CONSUMER ACCESS Original Sheet No. 9

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS
Undertaking of Company

The Company undertakes to provide only those services as are
furnished under the terms and subject to the conditions and
customer payment of the applicable rates of this tariff for
communications originating and terminating within the State.
The Company's services are provided on a statewide basis and
are not intended te be limited geographically.

Communications originate when the customer accesses network
directly or through the facilities of the local service
carrier via one or more access lines, equal access Or on a
dial-up basis. The company may act as the customer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.
'he customer shall be responsible for all charges stated in
this tariff.

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are available twenty-four
(24) hours per dav, seven (7) days per week.

Limitations on Service

Service is offered subject to the provisions of
this tariff.

Zrdied Carrier reserves the right to provide services only
to and from locations whore the necessary
facilities or equipment are available.

2e2.4 Title to any equipment provided by Carrier under
these regulations remains with Carrier. Prior
written permission from the company is required
before any assignment or transfer. 1In the event an
assignment or transfer is allowed, all regulations
and conditions contained in this tariff shall apply
to the assignees or transferees.

iSSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 10

TELECOMMUNICATIONS SERVICES TARIFF

2.3 Use of Service

service may not be used for any unlawful purposes.

The pinioum perliod for ser ¢ 18 one month (30 days) unless
otherwise noted in the service description.

2.4 Liability of Carrier

2.4.1 Carrier shall not be liable to any person, firm or
entity for damages, either direct, indirect,
consequontial, spacial, incidental, actual,

punitive, or for any other damages or for any lost
profits of any kind or nature whatsoever, arising
out of mistakee, accidents, errors, onmissions,
interruptions, delays or defects in transmissions,
not caused by the negligence of the carrier,
comméncing upon activation of service and in no
event exceeding an amount equivalent to the
proportionate charge to the customer for the period

of Rervice during which the mistake(s),
accident(s), errori(s), omission(s),
interruption(s), delay(s) or defect(s) in

transmission occur.

ISSUED: May 7, 1997 ~ EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 wWoodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES

» INC. SD P.U.C. Tariff No. 1
D/A/A CONSUMER ACCESS OCriginal Sheet No. 11

TELECOMMUNICATIONS SERVICES TARIFF

2.4 Liability of Carrier

Carrier, at 1ts own expense, will indemnify the
customer and hold it harmless in respect to any and
11l loss, damage, liability or expense asserted
against the custoner by a third party on account of
any property damage or personal injury caused by
any negligence or willful misconduct of Carrier or
its agents or representatives arising out of
performance by Carrier of any testing or other
activities on the customer's premises pursuant to
this tarifek. Carrier's ohligations under the
immediately preceding sentence shall be subject to
the customer's full performance of this tariff and
subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
acti ' facilities and eguipment for the
protection against hazard or injury and so as to
not interfere with the services provided by
Carrier.

vities

Carrier shall be jindemnified and held harmless by

the customer against:

A. Claims for libel, slander, infringement of
copyright or unauthorized use of any
trademark, trade name, or service mark arising
out of the material, data information, or
other content transmitted over the carrier's
facilities;:; and

1SSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY:

Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056



RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS original Sheet No. 12

TELECOMMUNICATIONS SERVICES TARIFF

2.4 Liabjlity of Carrier

¥

2.4.3 (continued)

B. Claims for patent infringement of copyright or
unauthorized use of any trademark, trade name,
r service mark arising out of the material,
Jdata information, or other content transmitted
over the carriers facilities; and

C. All other claims arising out of any act or
omission by the customer in connection with
any service provided by Carrier.

2.4.4 Carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmless fria and all
loss, claims, demands, suits, or other actions, or
any liability whatsocever, whether suffered, made,
instituted, or asserted by the customer or by any
party or persons, for a personal injury to, or
death of, any person or persons, and for any loss,
damage, defacement, caused or claimed to have been
caused directly or indirectly by the installation,
operation, failure to operate, maintenance,
condition, location, or use that is not the direct
result of the Carrier's negligence. No agents or
emnployees of other carriers shall be deemed to be
agents or employees of Carrier.

1SSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. §D P.U.C. Tariff No, 1

D/B/A CONSUMER

ACCESS Original Sheet No. 13

TELECOMMUNICATIONS SERVICES TARIFF

Fntg:rhyt;

2:5.1

on of Serv ice

Carrier shall make all reascnable efforts to
prevent interruptions of BEBTVice. wWhen
interruptions are reported or found by Carrier to
occur, Carrier shall reestablish service as quickly
as passible

when a customer's service access line is reported
to be out of order and remains out of order in
éxcess of two (2) consecutive hours, the company
shall, upon request, make appropriate adjustments
to the subscriber's account. This rule does not
apply 1f the outage occurs as a result aof:

A negligent or willful act on the part of the
subscriber;

A malfunction of subscriber-owned telephone
equipment;

Disasters or acts of God; or

The inability of the company to gain access to
the subscriber's premises after Carrier has
requested that customer provide access to the
premises.

Carrier's provision of routine maintenance,
testing or adjustments.

The customer shall be credited for an interruption
of two () hours or more at the rate of 1/720th of
the monthly charge for the service affected for
each hour or major fraction thereof that the
interruption continues. Credit for an interruption
shall commence with the hour of the report or
discovery of the interruption and will cease upon
restoration of service. Any adjustments not in
dispute shall be rendered within two billing
periods after the billing period during which the
interruption occurred,

Customers shall notify Carrier of interruptions in
se vice. Before giving notice of interrugtion, the
customer should ascertain whether the trouble is
being caused by any action or omission by or within
his control or in any wiring or equipment connected
to the Carrier's terminal.

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1987

ISSUED BY:

Scott Moster, President
RRV Enterprises, Inc.
2120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1

D/8/A CONSUMER

ACCESS Ooriginal Sheet No. 14

TELECOMMUNICATIONS SERVICES TARIFF

2.6 Respongibi

2 6.1

All customers assume general responsibilities in
connection with the provisions and use of services
etated in this tariff. All customers are
responsible for the following:

A. The customer is responsible for placing orders
tor service, paying all charges for service
rendered by Carrier and complying with all
regqulations governing the service. The
customer is also responsible for assuring that
its umers comply with regulations.

B. when placing an order for service, the
customer must provide:

. The name(s) and address{es) of the
person(s) responsible for the payment of
Bervice charges.

The name(s), telephone number(s), and
address(es) of the customer contact
person(s).

Maintenance, Testing, and Adjustment

If a customer's service must be interrupted due to
maintenance, Carrier shall notify the affected
customer, in advance, if possible and will perform
the work in such a manner as to minimize
inconvenlence.

Equipment provided by Carrier shall be nade
available to Carrier for such tests and adjustments
az may be necessary to maintain them in
satisfactory condition.

ISSUED: May 7

ISSUED BY:

, 1997 ~ EFFECTIVE: July 10, 1997

Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 7705¢



RRV ENTERPRISES, INC. SD P.U.C. Tarlff No. 1

D/B/A CONSUMER

ACCESS Original Sheet No. 15

TELECOMMUNICATIONS SERVICES TARIFF

Daposits

The Company may raequire a customer who has a proven
history of iate payment or whose financial
responsibility is not a matter of record to make a
deposit to be held as a guarantee for the payment
of charges. Such a deposit shall not exceed an
amount equal to two (2) months estimated or actual
service or as may reasonably be required by the
utility in cases involving service for short
perlods of time or special occasions. No written
notice is required to be given of a deposit
required as a prerequisite for commencing initial
service.

Deposits, plus intorast as prescribed by the
Commission, shall be refunded after 12 consecutive
months of prompt payment or upon disconnection. The
deposit or any portion thereof may be applied to
any charges unpaid after thirty days from the
invoice date.

Cancellation by Customer

If a customer orders services requiring special
equipment and/or facilities dedicated to the
customer's use and then cancels his order before
the service begins, before a completion of the
minimum period mutually agreed upon by the customer
and Carrier, a charge will be made to the customer
for the non-recoverable portions of expenditures or
liabilities incurred expressly on behalf of the
customer by Carrier and not fully reimbursed by
installation and monthly charges. 1f, based on
ruch an order, any construction has eithar begun or
Leen completed, but not such services provided, the
non-recoverable cost of such construction shall be
borne by the customer.

ISSUED: May 7,

ISSUED BY:

1997 EFFECTIVE: July 10, 1997

Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES,

TELECOMMUNICATIONS

INC.
D/B/r CONSUMER ACCESS

Tariff No. ]
16

SD p.U.C.
Original Sheet No.

SERVICES TARIFF

B.

.

The ¢

peric

ISSUED:  May 7,

ISSUED BY:

Paypent

Applicat

1697

_

of Charges

Service
(30 day)
during

arrears.
charges
monthly

is provided and billed on a monthly
basis. Charges based on actual usage
a month will be billed monthly in
All fixed monthly and non-recurring
for services ordered will be billed
in advance,
Bills are payable upon receipt of invoice.
Tustomers will be charged a late payment
penalty in the amount of one and one-half
percent (1.5%) per month on delinguent amounts
Ar will be responsible for any charges
assocliated with disconnection and reconnection
of =service, A bill will be considered
delinquent after thirty (30) days from
rendition of the invoice.

In the event of a dispute concerni g a bill,
Customer must pay a sum equal to the amount of
the undisputed portion of the bill and proceed
with complaint procedures set forth in this
tariff. If notice of a dispute as to charges
i1s not received in writing within thirty (30)
days after a bill has been rendered, the
billing will be considered correct and
binding.

Customer is responsible for payment of all
state and local taxes (i.e. gross receipts
tax, sales tax, nmnunicipal utilities tax) which
shall be listed as separate line items and
which are not included in Carrier's quoted
ratesn.

fee¢ on all checks
returned due to

Customers will be charged a
issued to Carrier which are
on-sufficient funds.

ion of

Charges

are those in offect for the

furnished.

service
is

for
SErCviCcea

harges
d that

EFFECTIVE: JLII',' 10, 1997
Scott Moster, President

RRV Enterprises, Inc.

5120 Woodway, Suite 7007

Houston, Texas 77T05%6




RRV ENTERFRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 17

TELECOMMUNICATIONS SERVICES TARIFF

Customer Complaint Procedure

Carrier will resolve any disputes brought to its
attention as promptly and effectively as possible.

Customer inquiries, complaints or notices may be
made in writing to the Company at the address
stated in this tariff or via the Customer Services
800 number: 1-800-570-=-7305.

Any unresolved disputes may be directed to the
attention of the South Dpakota Public Utilities
Commission at:

500 East Capitol Avenue

Pierre, South Dakota 57501-5070
(605) 773-3201 or
1-800-332-1782

In the event of a dispute concerning an invoice,
the customer must pay a sum equal to the amount of
the undisputed portion of the bill. Service shall
not be disconnected for nonpayment of the disputed
portion of the bill for 30 days after rendition of
the disputed bill.

Credit Upon Cancellation

Where Carrier cancels a service and the final
service period is less than the monthly billing
period, a credit will be issued for any amounts
billed in advance, prorated at 1/30th of the
monthly recurring charge for each day the service
was not rendered. This credit will be issued toc the
customer or applied against the balance remaining
on the customer's account.

ISSUED: May 7, 1647 EFFECTIVE: July 10, 1657

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTE"I'RISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 18

TELECOMMUNICATIONS SER ICES TARIFF

Pisconnection of Service by Carrier

Five (5) days prior notice of pending disconnection
shall be rendered to customers setting forth the
reason(s) for the notice and the final date by
which the account is to be settled or specific
action taken. Such notice shall be forwarded to
the customer via U.S5. mail and will be considered
rendered when delivered to the last known address
of the responsible party.

Transmission service will be refused or
disconnected, after notice as set forth below, for
any of the following reasons:

A without notice in the event of a condition on
the customer's premises determined by the
Carrier to be hazardous.

Without notice in the event of customer's use
in a manner which may adversely affect the
Carrier's equipment or service to others.

Without notice in the event of tampering with
equipment furnished and owned by the Carrier.

Without notice in the event of unauthorized

18§ .

After five (5) days written notice, for
violation of or noncompliance with the
Carrier's rules on file with the Commission,
the requirements of municipal ordinances or
law pertaining to the services.

After five (5) days written notice for fallure
nf the customer to permit Carrier reasonable
access to its equipment.

Upon five (%) days prior written notice for
nonpayment of any regulated sum due to
Carrier.

ISSUED: ﬂﬂy 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, Presidant
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERFRISES, INC. Sh P.U.C. Tariff No. 1
D/BfA CONSUMER ACCESS Original Sheet No. 19

TELECOMMUNICATIONS SERVICES TARIFF

Risconnection of Service by Carrier

H. After five (5) days written notice, for
failure of the customer or prospective
customer to furnish any service equipment,
permits, certificates or rights of way
specified by Carrier to be furnished as a
condition for obtaining service, or for the
withdrawal of that same equipment or the
termination of those permissions or rights, or
for the failure of the customer or prospective
customer to fulfill the contractual
obligations imposed upon the customer as
conditions of obtaining service.

Fractional Credits for Monthly Billed Services

Credits foer a {ractional part of a month are
calculated by counting the number of days remaining
in the billing period aftar service was
discontinued. The number of days remaining in the
billing period is divided by thirty and the
resultant fraction 1is then multiplied Dby the
monthly charge to arrive at the credit amount.

Advance Payments

The company does not collect advance payments, but
reserves the right to collect up to one (1) month's
estimated charges as advance payment for service
when the financial circumstances of the customer
warrants. Any advance payment required will be
applied towards the next month's charges and a new
advance payment, if necessary, may be collected for
the following month.

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, IKC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet Ho. 20

TELECOMMUNICATIONS SERVICES TARIFF

SECTION J - DESCRIPTION OF SERVICE ARD RATES

i.1 Tiping of Calls
'he customer's monthly usage charges for Carrier service are
based upon the total number of minutes the customer uses and
service options subscribed to. Chargeable time begins when the
connection is established between the calling station and the
called station or PBX. Chargeable time ends when either party
"hangs up."

i.2 3Service Period
For billing purposes, the start of service is the first day on
which service is avallable for use by the customer. The end of
service date '3 the last day or any portion of the last day
for which service was provided by Carrier.

3.3 Interconnection
Service furnished by Carrier may be interconnoscted with
services or facilities of other authorized communications
compon carriers and with private systems, subject to the
technical limitations established by Carrier Service
furnished by Carrier is not part of a joint underiaking with
such other carriers. Any special interface equipment shall be
provided at the customer's expense.
Interconnection with the facilities or services of other
carriers shall be under the applicable terms and conditions of
this tariff. The customer is responsible for taking all
neceasary legal steps for interconnecting his customer-
provided terminal equipment or communications systems with
Carrier's. The customer shall secure all licenses, permits,
right-of-ways, and other arrangements necessary for such
interconnection.

ISSUED: May 7, 1997 ~ EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 'n‘:wdway, Sulte 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No.
D/B/A CONSUMER ACCESS Original Sheet No. 21

1

TELECOMMUNICATIONS SERVICES TARIFF

ferm|

1.%.1

nal

Equipmen

Carrier's service may be used with or terminated in
customer provided terminal equipment or customer
provided communication systems, such as
teleprinters, handsets, or data sets. Such terminal
equipment shall be furnished and maintained at the
expense of the customer. The customer is
responsible for all costs at his premises,
including customer personnel, wiring, electrical
power, and the like incurred in his use of
Carrier's service.

wWhen terminal equipment is used, the equipment
shall not interfere with service furnished to other
cCustomers. Additional protective equipment, if
needed, shall be employed at the customer's
expense.,

I1f the customer fails to maintain and cperate his
terminal equipment properly, resulting in the
ocecurrence or possibility of harm to Carrier's
eéquipment or personnel, or impairment ¢to the
quality of service to other customers, Carrier may,
upon written notice, require the use of protective
equipment at the customer's expense. If this fails
to produce satisfactory quality and safety of
gservice, Carrier may, upon written notice,
terminate the customer's service,

ISSUED:

Hl‘l'rr

7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President

RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 22

e

=

3.5

TELECOMMUNICATIONS SERVICES TARIFF

Calculation of Distapce

Usage charges for any mileage sensitive products are based on
the airline distance between rate centers associated with the
“figinating and terminating points of the call.

The airline mileage between rate Centers is determined by
applying the formula below to the vertical and horizontal
ordinates associated with the rate centers involved. The
Company uses the rate centers and associated vertical and
horizontal coordinates génerally used within the industry.

Formula: G & G R T
\ S 10

3.6 Minimum Ca]] Completion Rate
The customer can “Xpect a call completion rate of 39% per 100
calls attempted during peak use Pericds for Feature Group D
(1) services,.

3.7 3Special Services
For purposes of this tariff, a special Service isg deemed to be
any service requestced by the customer for which there is no
prescribed rate in this tariff. Special Services charges will
be developed on an individual case basis and filed in this
taril ff .

1SSUED: May 7, 1997 EFFECTIVE: July 10, 1957

ISSUED BY: Scott Moster, President
hRV Enterprises, Ine.
5120 Woodway, Suite 7007
Houston, Texas TT056




RRV ENTERPRISES, INC. Sh P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 213

TELE COMMUNICATIONS SERVICES TARIFF

1.8 Serviceg Offerings
The company will provide the following services:
i.8.1 Message Toll Service (MTS)

"1+" Dialing is achieved by customer's telephone
lines being programmed by the local telephone
company (LEC) to automatically route 1+ calls to
the Company's network.

800 Service

B00 Service is virtual banded inbound toll service
which permits calls to be completed at the
subscriber's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephorne number which terminates at
the customer's location. B0OO services originate
via normal shared use facilities and are terminated
via the customers' local exchange service access
line. The 800 service offered by Carrier |is
available to customers as a stand-alone offering.

Carrier will accept a prospective 800 service
customer's request for up to ten (i0) 800 telephone
numbers and will reserve such number(s) on a first
come first serve basis. All requests for 800
number reservations must be made in writing, dated
and signed by a responsible representative of the
customer. Carrier does not guarantee the
availability of number(s) untll assigned. The 800
services telephone number(s) so requested, if found
to be available, will be reserved for and furnished
to the eligible customer.

If a customer who has received an 800 number does
not subscribe to B00 service within 90 days, the
company reserves the right to make the assigned
number avalilable for use by another customer.

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 24

TELECOMMUNICATIONS SERVICES TARIFF

1.8.3 Iravel Card Service

Allows subscribers who are away from home or office
to place calls by gaining access to the network via
an B00 number and personal identification number
issued by the Company.

Pirectory Assistance
Directory Assistance will be provided by the
Carrier at paer call charge as set forth in this
tariff.

3.8.5 Opeérator Servicesg
The Company does not provide operator services.
Operator assisted calls are defaulted to and billed

directly by the underlying carrier.

All 0= and 911 calls are immediately defaulted to
and handled by the underlying carrier.

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997

1SSUED BY: Scott Moster, President
RRY Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. 5D P.U.C. Tariff No. 1}

D/B/A CONSUMER

ACCESS Original Sheet No. 25

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4 - RATES AND CHARGES

4.1. Usage Charges and Billing Increments

Unless flat rated, usage charges are determined by
the time of day rate periods and minutes of use
within each rate period. The rate period is
determined by the time and day of call origination
at the customer's location.

Billing lncrements

Usage 1a billed in accordance with the bil ling
increments set forth in the individual product rate
sections of this tariff. All partial usage will be
rounded up to the next highest applicable billing
increment.

Rounding

411 calls are rounded to the next highest billing

interval. Any partial cents per call will be
rounded up to the next highest whole cent.

ISSUED: May 7,

ISSUED BY:

1997 EFFECTIVE: July 10, 1997

Scott Moster, President
RRV Enterprises, Inc.
2120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 26

TELECOMMUNICATIONS SERVICES TARIFF

% ]

Dutbound MTS Rates

s
0

A Rates:
Day _Evening _N/MWE
£06.315/min. 50.275/min. 50.275/min.
B. Billed in one (1) minute increments.
C. Monthly Recurring Charge: $2.96, billed in advance.

4.3 Inbound B00 Service Rates

A Rates: $0.25 per minute.
B. Billed in une (1) minute increments.
s Monthly Recurring Charge: $3.05

D. Minimum Monthly Usage Charge: $5.00 per month.

4.4 Travel Card Service Rates

A Rate: $0.25 per minute.

B. Billed in one (1) minute increments.

C. One time installaticn Charge: $4.96

D. Minimum Monthly Usage Charge: $6.00, billed in advance.
ISSUED: May 7, 1937 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President

RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/A CONSUMER ACCESS Original Sheet No. 26

TELECGHMUNICATIONS SERVICES TARIFF

Qutbound MTS Rateg
A Rates:
Day Evening N/WE
£0.315/min. 50.275/min. $0.275/min.

B. Billed in one (1) minute increments.

C. Monthly Recurring Charge: $2.96, billed in advance.

Inbound 800 Service Ratesg
Rates: 50.25 per minute,
Billed in one (1) minute increments.
o Monthly Recurring Charge: 53.05
D. Minimum Monthly Usage Charge: $5.00 per month.
Travel Card Service Rates
A. Rate: $50.25 per minute.
B. Billed in one (1) minute increments.
G Une time installaticn Charge: $4.96

D. Minimum Monthly Usage Charge: $6.00, billed in advance.

ISSUED: May 7, 1997 EFFECTIVE: July 16, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. 8D P.U.C. Tariff MHo. 1
D/B/A CONSUMER ACCESS Original Sheet No. 27

TELECOMMUNICATIONS SERVICES TARIFF

Directory Assistance

Directory assistance will be provided at a charge of $0.85 per
call.

Late Payment Penalty

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.

Dishonored Check Charce

All customers issuing dishonored check({s) will be charged a
foe of 3_"r_|+f_1l"a per chaeck.

Promotional Offerings

The Company may, from time to time, make promotional offerings
to enhance marketing of services. These promotional offerings
will be subfect <0 Commission  approval prior to
implenentation.

ISSUED: May 7, 19%7 EFFECTIVE: July 10, 1997

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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RRV Enterprises, Inc. dba Consumer Access

o11897 Profit and Loss
January through November 1996

Ordinary Income/Expanse
Income
CARRIER INCOME
Non Fes Income

Total Income

Expanna
Adhwartining

Commissiona

Consumer Bansfts & Svia
Data Entry

Dats Processing

Cuss and Subacriplions
Employse Costs

FFAE Expenss

I urance

L censes and Permita

b iacailanacus

Office Supplies

Postage and Delivery
Printing and Reproduction
Processing & Fulfiliment
Professlonal Development
Professionsl Fess

Rent

Taues

Telco UsagaBilling
Talsphone

Trawed & Ent

Total Expanse

MNet Ordinary income

Othar incomeE 1 pense
Other Income
interest Carmed

Total Cther Income

Othadé Espanua
interest Expenase

Total Othar Expense

Nat Othat Incoms

Mat IR ome

Jan - Mov "M

1977 208 6)
332012

4 017 442 1%

238450
151882
o) 19
254 501 54
225 83381
A74 444 4%
TETT1AS
1014373
270826
JM AN T4
2T 50A 19
Juasn
16878115
154 54
2214540
18365817
368 508 57
T 1TADT
550 00
12127818
14025 42
5000

207 860 19
14_381 03
3T 982 T4

4,260,101 56

(247 659 21)

(I80.410.75)

Page 1



RRV Enterprises, Inc. dba Consumer Access

011597 Balance Sheet
As of November 30, 1596

ASSETS
Cufrant Assats
Chacking/Savings
Chec ng-118197
Mooay Markest

Total Checking/Savings

Accounts Rsceivable
LEC Receivables 522 638 23

Total Accounts Recalvable 522683823

Othar Current Asssts
Funding Reserves 225 500 58
Prapaid Expenses &0 508 2%
Undeposited Funds 940 11

Tatal Othar Current Axsets 87 048 9)

Tatal Current Assata BAD B854 17
Fizsd Ansats

FFRE 182,096 52
Total Fined Arsets 1587096 5]

Cthar Assaly
Deaposita 5 400 00

Total Other Assets 4 400 0G

TOTAL ASSETS ,068,150.70

LIABILITIES & EQUITY
Liabilitias
Current Liabilities
Accounts Payable
Aceounts Payable 478 26176

Total Accounts Payable 47828176

COiher Current Liabilithes
HES Billing Services 319538 62
LDH - funda heid far IXC 155870 18
Payroll Liabilities 25227 48

Total Other Current Liabilities 520804 84

Total Current Liabilities 998 256 52

Long Term Liabilites
Senior Secured Notea 348 554 12

Total Long Term Liabilities 143 BG4 82

Total Liabilities 1. 34T TH1 45

Equity
Capital 1,000 0O
Hat Incomes (280.410.79%)

Total Equity -;'."} 410 75)

TOTAL LIABILITIES & EQUITY 1,088,150.70
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NEXT

DOCUMENT (S)

DISREGARD

BACKGROUND




RAY ENTEHPH!SES, INC. SOUTHWEST DANSK OF TEXAS M A&
DBA COMSUSER ACCESS HOUSTOM. TEXAS TT277.74%
$120 WOODWAY, #8020 3611261130
HOUSTOMN. T T

EAY TO THE
ORDER OF South Dekota Public Utilitics Commusson $ #2000

iy and O [P r s s R e s e s s AR H SRR A R RN NN R P RSN RR PR RN ORI RN RO RN R E RN RO RS

vOsD AFTER 90 DAYS

OC2380= niiid0saesan »04s 835 7




Sl TELECOMMUNICATIONS SERVICE FILINGS

Public Utthties Commussion
State ( "'f'i" ‘t 500 ! { -»I-I‘IT' | These are the teiecommunications service flings that the Comymesson has received for the penod of

1:5070 05/09/97 through 05/15/97

e W yous need 3 cormplete copy of & filing fased, overnight sipressed, of mailed lo you, please contact Delsine K olbo withen five days of (his Bling
i

PMerre, 81D 575

Phone: (803) 1A

Fax

R | TITLE/STAFFISYNOPSIS el Bl

NEGOTIATED WIRELESS INTERCONNECTION AGREEMENT FILED

I Western Wieless Corporadon and Dakota Cooperatve Telecommunecabons Inc submifted copees of the contrac! entered into
petwean the partes 1or 3 wirgless inlerconnection agreamenl  Any person wishing 1o comment on the parties’ request for 051497 Responses Due

ca7-05 7 -
apptoval may do so by fling wrtten commants with the Commasion and the partes 1o the agreement no later than June 4 D6/04/97
| 1887 Parbes 1o the agreemant may file wrflen responses lo the comments no later than June 21 1887 [

REQUEST FOR CERTIFICATE OF AUTHORITY

Apphcaton by RRY Enterprses Inc. d'bvae Consumer Access for a Cemtficate of Authomty 10 operate as A telecommunicabons
TCRT-082 | company wethin the state of South Dakota  (Stalt TSKC) “Apphcant proposes 1o offer  MTS_ Incomeng 800 and Travel Card | 050987

MENACES

L= |
L
Ll
L= ]
o]

i

FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS

-

Kennebec Telephone Co  Inc. on May 9, 1987 Roberts County Telephone Cooperatve Associaton on May 9, 1997, Valley

coonMay 8 1597 Valley Cable & Satelite Commumcabtions Inc on May 9. 1987 Weslern Telephone Company on May
12. 1987 Spitrock Telecom Cooperatve onMay 12 19687, Balbe Telecom Cooperatwe on May 12 1597, Bereslford Municipa
Telephone Company on May 12 1897 Tn-County Telcom Inc on May 13 1997, Stockholm-Strandburg Telephone Company
en May 13 1997 Brdgewaler-Carstota Independent Telephons Company on May 14, 1887 Union Telaphone Company on A
pany an May 14 18987 Mobndge Telecommumncabons Cooperatve
May 14 19087 Wes! Rver Telecommunications Cooperatve on May 141957 Intersiate Tel vons Cooperative
Ine on May 14 1997 Intrastate Telephone Company Inc on May 14 1887 Siour Valley Telephane Company on hkay 14
1997 James Valley Telephone Company on May 14 1997, Accent Communecabons Corporaton on May 14 1987 McCook
Cooperatve Telephone Company and ds subsidanes on May 15 1987

May 14 1997 Armour Independent Telephone Co

WTIUTNC ;

'.____-_

Whpeoe i Bk d " e . g & ! i al & o EL I igeead g F EuA [Raee dy wnw by F oo Vg . Lol o - & alale . % Faw o el e b P Cor—gaann

& 05775 MY
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NOWALSKY, BRONSTON & GOTHARD, L.1.12
ATTORNEYS AT LAW

LEON L NOWALSKY VR N CALSEWAY BOULEVARD WOANICA R BOENE

BEMSIAMIN W BRONSTDS 41 | E

FIRVAKD P COTHARD . - IEFFREY T CREFSHEERG
SIETAIRIE. LOUISIAN A s

TELEPHUWSE: (%04} 832

FACSIMILLE ('S K¢

September 4. 1997

RECEIVED

Executive Secretany

South Dakata Public Unlities Commission
SO0 E Capitol Avenue

Pierre, SD 57501

Rl REV ENTERPRISES, INC D/B/A CONSUMER ACCESS

Docket No. TC-97.052

Dear Sir
In response to the Commussion's letter dated June 5, 1997, the Company submuts an onginal and ten
copies of its amended ongnal tanft Al references 10 advanced payment have been eliminated along
with the Effectve date
Thank vou for vour asssstance. Please call with any questions

Sucefely,

\‘“‘\'
Momea B Bomne

Enciosure




RRV ENTERPRISES, INC. SD P.U.C, Tariff Mo. 1

D/B/A CONSUMER ACCESS original Sheet No. 1
TELECOMMUNICATIONS SERVICES TARIFF
TITLE SHEET

RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS
TARIFF NO. 1

This tariff contains the description, regulations, and rates
applicable to the {furnishing of service and facilities for
telecommunications services provided by RRV ENTERPRISES, INC. D/B/A
CONSUMER ACCESS with principal offices at 5120 Woodway, Suite 7007,
Houston, Texas 77056, This tariff is on file with the South Dakota
public Utilities Commission, and copies may be inspected during
normal business hours at the Company's principal place of business.

1S5UED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC.

D/B/A CONSUMER

ACCESS

TELECOMMUNICATIONS SERVICES TARIFF

SD P.U.C. Tariff No.
original Sheet No.

All sheets of this tariff are effective as of
respective pages.
named below comprise all changes from t!

bottom of the

CHECK SHEET

Original and

the date shown at the
sheets as
original tariff and are

currently in effect as of the date on the bottom of this page.

sb‘\irr

P

A

o

5 =100

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Ooriginal
Origiral
Origiaal
Original
Original
Original
Original
Original
Original
original

ISSUED: May 7, 1997

ISSUED BY:

Scott

Sheet Bevision
21 Criginal
22 Original
23 criginal
24 Original
25 Original
26 Original
27 Original
EFFECTIVE:

Moster,

President

RRV Enterprises, Inc.
5120 wWoodway,
Houston, Texas

Suite 7007

77056



RRV ENTERPRISES, INC. SD P.U.C. Tariff No.
D/B/A CONSUMER ACCESS Original Sheet No. 3

TELECOMMUNICATIONS SERVICES TARIFF

Title Sheet.......

Check Sheet.......

Table of Contents.

SYRbDIB. v iciwa

Tariff Format......

Section 1: Definitions and Abbre

Section 2: Rules and Regulations

Section 3 Description of Service

Section Rates and Charges....

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No.
D/B/A CONSUMER ACCESS Original Sheet No. 4

TELECOMMUNICATIONS SERVICES TARIFF

!

SYMBOLS

The [ollowin are the nl symhbols used for the
9 Y ¥

indicated below:
L Deleted or Discontinued Material
I Change Resulting in a Rate Increase
New Regulation, Term, Condition or Rate
Change Resulting in a Rate Reduction

Change In Text or Regulation, but no
Change in Rates

purposes

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRY Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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IARIFF FORMAT
A. Sheet Nupbering - Sheet numbers appear in the upper-right

corner of the paye. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff, When a new
sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between sheets 14 and

15 would be Sheet 14.1.

dheer Revigion Numbers - Revision numbers alsoc appear in the
upper-right corner of the sheet. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 34 cancels 3rd
Revised Sheet 134,

< 2r i Se 2 - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

). 1.(1)

Tal1)+(1)
he heets - a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, Just revised
revision le ‘els on some sheets). The tariff user should refer
to the latest check sheet to find cut if a particular sheet is
the most current on file with the Commission.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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Application for Service - A standard order form which includes
all pertinent billing, technical, and other descriptive
information which will enable the carrier to provide the
communication service as required.

iz jser - A person, firm, corporation, or other entity
authorized by the customer to receive or send communicatjions.

Capcellation of Order - A customer-initiated request to
discontinue prc essing a service order, either in part or in
its entirety, prior to its completion. Cancellation charges
will be assessed for each circuit-end or dedicated access line
cancelled from an order prior te its completion by carrier

under the following circumstances: (1) if the local telephone
company has confirmed in writing to the carrier that the
circuit-end or dedicated access line will be installed; or (2)
if the carrier has already submitted facilities orders to an
interconnecting telephone company.

Carrier - RRV Enterprises, Inc., unless stated ot.erwise.

Clagg of Service - Various categories of telephone service
generally available to customers, such as business or

residential.
= South Dakota Public Utilities Commission.
Conpany - RRV Enterprises, Inc.

Conpleted Calls - Completed calls are calls answered on the
distance end.

Customer or Subscriber - The person, firm, corporation, or
other entity which orders or uses service and is responsible
by law for payment for communication service from the
telephone utility.

ISSUED: May 7, 1997 EFFECTIVE:
ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.

5120 Woodway, Suite 7007
Houston, Texas 77056
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ng (continued)

Customer Provided Egquipnent - Terminal equipment provided by

a4 CUustomer.

scount - An account for which a bill or payment
agreement for requlated services or equipment has not been
paid in full on or before the lact day for timely payment.

2 5 10D} - Customer dialing over the
nationwide intertoll telephone network of calls to which toll
charges are applicable. No operator assistance is required
for DDD calls.

Due Date - The iast day for payment without unpaid amounts
being subject to a late payment charge or additional
collection efforta.

Holidays - Carrier's recognized holidays are New Year's Day,
Memorial Day, July 4th, Labor Day, Thanksqgiving Day and
Christmas Day.

Measured Use Service - The provision of long distance measured
time communications telephone service to customers who access
the carrier's services at its awitching and call processing
equipment by means of access facilities obtained from another
carrier by the custcmer or otherwise provided at 1ts own
axpense (the customer is responsible for arranqging for the
access line).

2 = A completed telephone call by a customer or user.

Premiges - The space occupied by an individual customer in a
building, in adjoining buildings occupied entirely by that
custoner, or on contiguous property occupied by the customer
separated only by a public thoroughfare, a railroad right of
way or a natural barrler.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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1.1 Definitions (continued)
Bates - Recurring amounts billed to customers for regulated
services and/or equipment.
Regeller - RRV Enterprises, 1lnc., unless the context means
otherwise.
(n : : - All telephone instruments, including pay
telephone equipmeént, the common equipment of large and small
key and PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically, acoustically or inductively to the
telecommunication system of the telephone utility.
Ir f = The telecommunications carrier whose
network facilities provides the technical capability and
capacity necessary for the transmission and reception of
customer telecomnmunications traffic.

1.2 Abbreviationsg:
LATA - lLocal Access Transport Area
LEC - Local Exchange Carrier
MIS - Message Toll Service
HSF - Non=-Sufficient Funds
PRI - Private Branch Exchange
YEH - Vertical and Horizontal
HWATS - Wide Area Telephone Service

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, Preslident
RRV Enterprises, Inc.
5120 Woodway, Sulte 7007
Houston, Texas 77056
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SECTION 2 - RULES AND REGULATIONS
Undertaking of Company

The Company undertakes to provide only those services as are
furnished under the terms and subject to the conditions and
customer payment of the applicable rates of this tariff for
communications originating and terminating within the State.
The Company's services are provided on a statewide basis and
are not intended to be limited geographically.

Communications originate when the custoner accesses network
directly or through the facilities of the local service
carrier via one or more access lines, equal access or on a
dial-up basis. The company may act as the customer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
*onnection of a customer's location to the Carrier network.
The customer shall be responsible for all charges stated in
this tariff.

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are available twenty-four
24) hours per day, seven (7) davs per week.

4 Y ; F

II: I: 'I'. r;.].‘-u_:|!'ls._

Service is offered subject to the provisions of
this tariff.

Carrier reserves the right to provide services only
to and from lozations wheri the necessary
facilities or equipment are avallable.

Title to any equipment provided by Carrier under
these requlations remains with Carrier. Prior
written permission from the company is required
before any assignment or transfer. In the event an
assignment or transfer is allowed, all requlations
and conditions contained in this tariff shall apply
to the assiqgnees or transferees.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRY Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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ce may not be used for any unlawful purposes.

Thée minimum period for service is one month (30 days) unless
otherWwise noted in the service description.

Carrier shall not be liable to any person, firm or
entity for damages, either direct, indirect,
consequential, special, incidental, actual,
punitive, or for any other damages or for any lost
profits of any kind or nature whatscever, arising
out of mistakes, accidents, errors, onmissions,
interruptions, delays or defects in transmissions,
not caused by the negligence of the carrier,
commencing upon activation of service and in no
aévent exceeding an amount equivalent to the
proportionate charge to the customer for the period
of service during which the nistakei(s),
accidenti(s), errori(s), omission(s),
ints “ruption(s)., dalay(s) or defect(n) in
tranamission occur.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: scott Moster, President
RRV Enterprises, Inc.
5120 woodway, Suite 7007
Houston, Texas 7705€¢
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Carrie , at its own expense, will indemnify the
customer and hold it harmless in respect to aay and
all loss, damage, liability or expense asserted
against the customer by a third party on account of
any property damage or personal injury caused by
any negligence or willful misconduct of Carrier or
its agents or representatives arising out of
performance by Carrier of any testing or other
activities on the customer's premises pursuant to
this tariff. Carrier's obligations under the
immediately preceding sentence shall be subject to
the customer's full performance of this tariff and
Subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and ocperation of all
activities, facilities and equipment for the
protection against hazard or injury and so as to
not interfere with the services provided by
Carrier.

Carrier shall be indemnified and held harmless by
the customer against:

A. Claims for libel, slander, infringement of
copyright or unauthorized use of any
trademark, trade name, or service mark arising
out of the material, data information, or
other content transmitted over the carrier's
facilities; and

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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v ip
(continued)

B. Claims for patent infringement of copyright or
unauthorized use of any trademark, trade name,
or service mark arising out of the material,
data information, or other content transmitted
over the carriers facilities; and

C, All other claims arising out of any act or
omigssion by the customer in connection with
any service provided by Carrier.

Carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmless from and all
loss, claims, demands, suits, or other actions, or
any liability whatsoever, whether suffered, made,
instituted, or asserted by the customer or by any
party or persons, for a personal injury to, or
death of, any person or persons, and for any loss,
damage, defacement, caused or claimed to have been
caused directly or indirectly by the installation,
operation, failure to operate, maintenance,
condition, location, or use that is not the direct
resuic of the Carrier's negligence. No agents or
employees of other carriers shall be deemed to be
agents or employees of Carrier.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED

BY:

Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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the Customer

All customers assume general responsikilities in
connection with the provisions and use of services
stated in this tariff. All customers are
respontible for the following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by Carrier and complying with all
regqulations governing the service. The
customer is also responsible for assuring that

its users comply with regulations.

B. When placing an order for service, the
customer must provide:

L. The name(s) and address{es) of the
person(s) responsible for the payment of
service charges.

The name(s), telephone number(s), and
address(es) of the customer contact
person(s).

o 00 ‘ ()

If a customer's service must be interrupted due to
maintenance, Carrier shall notify the affected
customer, in advance, if possible and will perform
the work in such a manner as to minimize
inconvenience.

Equipment provided by Carrier shall bs mnade
available to Carrier for such tests and adjustments
as may be necessary to maintain them in
satisfactory condition.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY:

Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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I .!,i!p 51 tr

The Company may require a customer who has a proven
history of late payment or whose financial
responsibility is not a matter of record to make a
deposit to be held as a guarantee for the payment
of charges. Such a deposit shall not exceed an
amount equal to two (2) months estimated or actual
service or as may reasonably be required by the
utility in cases Iinvolving service for short
periods of time or special occasions. No written
notice is required to be given of a deposit
required as a prerequi~ite for commencing initial

service,

Deposits, plus interest as prescribed by the
Commisgion, shall be refunded after 12 consecutive
months of prompt payment or upon disconnection. The
deposit or any portion thereof may be applied to
any charges unpaid after thirty days from the
invoice date.

1£f a customer orders services requiring special
equipment and/for facilities dedicated to the
customer's use and then cancels his order before
the service begins, before a completion of the
ninimum period mutually agreed upon by the customer
and ‘arrier, a charge will be made to the custaomer
for the non-recoverable portions of expenditures or
liabilities incurred expressly on behalf of the
customer by Carrier and not fully reimbursed by
installation and monthly charges. 1f, based on
such an order, any construction has either begun or
been completed, but not such services provided, the
non-recoverable cost of such constructicn shall be
borne by the customer.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Mcster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007

Houston, Texas 77056
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Service is provided and billed on a monthly
{30 day) basis. Charges based on actual usage
during a month will be billed manthly in
arrears. All fixed monthly and non-recurring
charges for services ordered will be billed
monthly in advance.

Bills are payable upon receipt of invoice.
Customers will be charged a .ate payment
penalty in the amount of one and one-half
percent (1.5%) per month on delinquent amounts
and will be responsible for any charges
associated with disconnection and reconnection
of service. A bill will be considered
delingquent after thirty (30) days from
rendition of the invoice.

C. In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of
the undisputed portion of the bill and proceed
with complaint procedures set forth in this
tariff. 1f notice of a dispute as te charges
is not received in writing within thirty (30)
days after a bill has been rendered, the
billing will be considered correct and
binding.

Customer is responsible for payment of all
state and local taxes (1.e. Qross recelpts
tax, sales tax, municipal utilities tax) which
shall be liuted as separate line items and
which are not included in Carrier's quoted
rates.

E. Customers will be charged a fee on all checks
issued to Carrier which are returned due to
non=-sufficient funds.

The charges for service are those in effect for the
period that service is furnished.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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Carrier will resclve any disputes brought to its
attention as promptly and effectively as possible.

Customer 1nqu1riu:, unnplnintu or notices may be
made in writing to the Company at the address
stated in this tariff or via the Customer Services
BO0 number: 1-800-570-7305.

Any unresolved disputes may be directed to the
attention of the South Dakota Public Utilities
Commission at:

500 East Capitol Avenue

Pierre, South Dakota 57501-5070
(605) 773=3201 or
1-800-332-1782

In the event of a dispute concerning an invoice,
the customer must pay a4 sum equal to the amount of
the vudisputed portion of the bill. Service shall
not ba disconnected for neonpayment of the disputed
portion of the bill for 30 days after rendition of
the disputed bill.

Credit U C llat

Where Carrier cancels a service and the final
service pericd is less than the month’'¢s billing
period, a credit will be issued for aiy amounts
billed in advance, prorated at 1/30th of the
monthly recurring charge for each day the service
wan not rendered. This credit will be issued to the
customer or applied against the balance remaining
on the customer's account.

ISSUED: May 7,

ISSUED

BY:

1997 EFFECTIVE:

Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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2.7.2 Disconnection of Service by Carrier

Five (5) days prior notice of pending disconnection
ghall be rendered to customers setting forth the
reason(s) for the notice and the final date by
which the account is to be settled or specific
action taken. Such notice shall be forwarded to
the customer via U.S. mail and will be considered
rendered when deliverad to the last known address
of the responsible party.

Transmission gservice will be refused or
disconnected, after notice as set forth below, for
any of the following reasons:

. without notice in the event of a condition on
the customer's premises determined by the
Carrier to be hazardous.

B. Without notice in the event of customer's use
in a manner which may adversely affect the
Carrier's equipment or service to others.

ol Wwithout notice in the event of tampering with
equipment furnished and owned by the Carrier.

D. without notice in the event of unauthorized
use.

E. After five (5) days written notice, for

violation of or noncompliance with the
Carrier's rules on file with the Commission,
the requirements of municipal ordinances or
law pertaining to the services.

F. After five (5) days written notice for failure
of the customer to permit Carrier reasonable
access to its eguipment.

G. Upon five (5) days prior written notice for
nonpayment of any regulated sum due to
Carrier.
ISSUED: May 7, 1997 EFFECTIVE:
ISSUED BY: Scott Moster, President

RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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After five (5) days written notice, for
failure of the ‘ustomer or prospective
customer to furnish any service equipment,
permits, certificates or rights of way
specified by Carrier to be furnished as a
condition for obtaining service, or for the
withdrawal of that same equipment or the
termination of those permissions or rights, or
for the failure of the customer or prospective
customer to fulfill the contractual
obligations imposed upon the customer as
conditions of obtaining service.

Credits for a fractional part of a month are
calculated by counting the number of days remaining
in the billing period after service was
discontinued. The pumber of days remaining in the
billing period is divided by thirty and the
resultant fraction 1is then multiplied by the
monthly charge to arrive at the credit amount.

Advance Eﬂ:fﬂﬂut 5

The company does not collect advance payrents, but
reserves the right to collect up to one ( ) month's
estimated charges as advance payment fc. service
when the financial circumstances of the customer
warrants. Any advance payment required will be
applied towards the next month's charges and a new
advance payment, if necessary, may be collected for
the following month.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY:

Scott Moster, President
RRVY Enterprises, Inc.
5120 wWoodway, Suite 7007
Houston, Texas 77056
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Timing of Calls

The customer’'s monthly usage charges for Carrier service are
based upon the total number of minutes the customer uses and
service options subscribed to. Chargeable time begins when the
connection is established between the calling station and the
called station or PBX. Chargeable time ends when either party
"hangs up."

4‘“.:!!' ~ % ¥ iy

For billing purposes, the start of service is the first day on
which service is available for use by the customer. The end of
service date is the last day or any portion of the last day
tor which service was provided by Carrier.

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common carriers and with private systems, subject to the
technical limitations established by Carrier. Service
furnished by Carrier is not part of a joint undertaking with
such other carriers. Any special interface equipment shill be
provided at the customer's expense.

Interconnection with the facilities or services of other
carriers shall be under the applicable terms and conditions of
this tariff. The customer is responsible for taking all
necessary legal steps for interconnecting his customer-
provided terminal equipment or communications systems with
Carrier's. The customer shall secure all licenses, permits,
right-of-ways, and other arrangements necessary for such
interconnection.

ISSUED: May 7, 1947 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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31.4.1 Carrier's service may be used with or terminated in
customer provided terminal equipment or customer
provided communication systems, such as

teleprinters, handsets, or data sets. Such terminal
equipment shall be furnished and maintained at the
expense of the customer. The customer |is
regponsible for all 'osts at his premises,
including customer personnel, wiring, electrical
power, and the like incurred in his use of
Carrier's service.

1.4.12 when terminal equipment & used, the equipment
shall not interfere with service furnished to other
customers. Additional protective equipment, If
needed, shall be employed at the customer's
expense,

3.4.13 If ths customer fails to maintain and operate his
terminal equipment properly, resulting in the
occurrence or possibility of harm to Carrier's
eéquipment or personnel, or impairment to the
quality of service to other customers, Carrier may,
upon wWritten notice, require the use of p"otﬂctive
equipment at the customer's expense. [f this fails
to produce satisfactory quality and snfety of
service, Carrier may, upon written notice,
terminate the customer's service.

1ss0ED: Way 7, 1997 EFFECTIVET
ISSUED BY: Scott Moster, President

RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texaz 77056
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i.5 Calculation of Distance
Usage charges for any mileage sensitive products are based on
the airline distance between rate centers assoclated with the
originating and terminating points of the call.
The airline mileage between rate centers i1s determined by
applying the formula below to the vertical and horizontal
coordinates assoclated with the rate centers involved. The
coppany uses the rate centers and associated vertical and
horizontal coordinates generally used within the industry.
Formula: / (¥l - Y212 + [H] - H2)?

\/ 10

1. f u'['IE'Iﬂ_i:.d" _r'.--m; iLIJ.n B:Ij
The customér can exXpect a call completion rate of 99% per 100
alls attempted during peak use periods for Feature Group D
(1+ services,

1 apecial Serviceg
For purposes of thia tariff, a Speclal Service is deemed to be
any service requested by the customer for which there is no
prescribed rate in this tariff. Special Services charges will
be developed on an individual case basis and filed in this
tariff.

ISSUED: Hay 7, i997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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The company will provide tl following services:

ij.R.1] Ht"i" |rnr Iill E"I rice EHI:‘

"1+* Dialing is achieves! by customer's telephone
lines being programmed by the local telephone
company (LEC) to automatically route 1+ calls to
the Company's network.

3.8.2 0 Service

B00 Service is virtual banded inbound toll service
which permits calls to be completed at the
subscriber's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone number which terminates at
the customer's location. B00 services coriginate
via normal! shared use facilities and are terminated
via the customers' local exchange service access
line. The BO00 service offered by Carrier is
available to customers as a stand-alone offering.

Carrier will accept a prospective 800 service
customer 's request for up to ten (10) BOO telephone
numbers and will reserve such number(s) on a first
come first serve basis. All requests for B800
nunber reservations must be made in writing, dated
and signed by a responsible representative of the
customer. Carrier does not guarantee the
availability of number(s) until assignec. The B00
services telephone number({s) so requeste: . if found
to be available, will be reserved for anc furnished
to the eligible customer.

l1f a customer who has received an 800 nuaber does
not subscribe to B00 service within 90 days, the
company reserves the right to make the assigned
number available for use by another customer.

ISSUED: May 7, 1997 EFFECTIVE:
ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007

Houston, Texas 77056
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Allows subscribers who are away from home or office
to place calls by gaining access to the network via
an B00 number and personal identification number
issued by the Company.

] ] Ory oy .y

Directory Assistance will be provided by the
carrier at per call charge as set forth in this
tariff.

Operator Services
The Company does not provide operator services.

Operator assisted calls are defaulted to and billed
directly by the underlying carrier.

All 0- and 911 calls are immediately defaulted to
and handled by the underlying carrier.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY:

Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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SECTION 4 - EATES AND CHARGES

4.1. Usage Charges and Billing Incre 5

Unless flat rated, usage charqges are determined by
the time of day rate periods and minutes of use
within each rate period. The rate period is
determincd by the time and day of call origination
at the customer's location.

£

Usage is bilied in accordance with the billing
increments set forth in the individual product rate
sections of this tariff. All partial usage will be
rounded up to the next highest applicable billing
increment.

4.1.3 Rounding
All calls are rounded to the next highest billing

interval, Any partial cents per call will be
rounded up to the next highest whole cent.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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Rates:

-:_-

—Day _Evening —N/WE
$0.315/min. 50.275/min. $0.275/min.
B. Billed in one (1) minute increments.
Monthly Recurring Charge: $2.96
4.1 00 Service es
A. Rates: 50.25 per minute.
B. Billed in one (1) minute increments.
c. Monthly Recurring Charge: 53.05
D. Minimum Monthly Usage Charge: 355.00 per month.
4.4 Travel Card Service Rates
M. Rate: §0.25 per minute.
B. Billed in one (1) minute increments.

C. One time installation Charge: 5§4.96

D Minimum Monthly Usage Charge: $S6.00
ISSUED: May 7, 1997 EFFECTIVE:
ISSUED BY: Scott Moster, President

RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056




RRV ENTERPRISES, INC. SD P.U.C. Tariff No. 1
D/B/AR CONSUMER ACCESS Original Sheet No. 27

TELECOMMUNICATIONS SERVICES TARIFF

4.5 ctory Assis :
Directory assistance will be provided at a charge of $0.85 per
call.

4.6 Lat. Payment Pepalty
Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as sec forth within this tariff.

4.7 Dishonored Checx Charge
All customers issuing dishonored check(s) will be charged a
fee of $20.00 per check.

4.8 P T rings
The Company may, from time to time, make promotional offerings
to enhance marketing of services. These promotional offerings
will be subject to Commission approval prior to
implementation.

ISSUED: May 7, 1997 EFFECTIVE:

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Huuston, Texas 77056




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
RRV ENTERPRISES, INC. D/B/A CONSUMER ) CERTIFICATE OF
ACCESS FOR A CERTIFICATE OF AUTHORITY ) AUTHORITY
TO PROVIDE TELECOMMUNICATIONS )

)

SERVICES IN SOUTH DAKOTA TC97-052

On May 9 1997, the Publc Utihties Commussion (Commussion). in accordance with SDCL 49-31-
3 and ARSD 20 10 24 02, received an application for a certficate of authanty from RRV Enterpnses
inc a'b/‘a Consumer Access (Consumer Access)

Consumer Access proposes io offer resold inlrastate long distance services such as MTS
incoming BOO. and trave! card services A proposed tanff was filed by Consumer Access The
Commussion has classified long dGistance service as fully competitive

On May 15 1997, the Commission elecironically transmitted notice of the filing and the
inlervention deadiine of May 30, 1997, to interested ndirduals and entiies No peliwans 1o intervena
of comments were filed and at its regularty scheduled September 25, 1997 meeting, the Commission
considered Consumer Access request for a censiicate of authonty Commussion Stafl recommended
granting a cectificate of authonty, subject 10 the condition that Consumer Access nol offer a prepad
calling card or require deposits or advance payments without pnor approval of the Commission

The Commission finds that it has junsdiction over this matter pursuant 1o Chapter 49.31
specifically 48-31-3 and ARSD 20 10 24 02 and 20 10 24 03 The Commussion finds that fZonsumer
Access has me! the legal requirements estabhshed for the granting of a certificate of authonty
Consumer Access has, i accordance with SOCL 49.31-3. demonstrated sufficient techrucal, financial
and managenal capabilihes to offer telecommunications services in South Dakota Tre Commission
approves Consumer Access appiication for a certificale of authonty, subject 1o the condition that
Consumer Access not offer a prepaid caling card or regquee deposis or advance payments withoutl pnor
approval of the Commission As the Commussion's final decision in thes matter, il is therefore

ORDERED. that Consumer Access’ application for a centficale of authonty is nereby granted
subject to the condiion that Consumer Access not offer a prepaid calling card or require deposils or
advance paymenis without pnor approval of the Commission Itis

FURTHER ORDERED, that Consumer Access shall file informational copies of tanff changes
with the Commussion as the changes occur

Dated at Pierre, South Dakota, this _1- = day of October, 1997

CERTIRCATE OF SERICE ] BY ORDER OF THE COMMISSION
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SOUTH DAKOTA PUBL!C UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted September 25 1997
Docket No. TC97-052

This is to certify that
RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS

IS authonzed to provide telecommunications services in South Dakota
This certificate is issued in accordance with SDCL 49-31.3 and ARSD

201024 02, and 1s subjecl to all of the conditions and limitations containe 1 in

the rules and statutes governing its conduct of offering telecommunicai.ons
services

Dated at Pierre, South Dakota, this A.L day of 0 (T2 .z"(gf 1997

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:
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