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Executlvo Secretary 
Sout h Dakota Public Uti lities Cooo lssion 
soo E. Capieol Ave nue 
Pjo rrc, SD 57501 

R£: RRV Et1T£RPR 1S F.S, lliC. 0 / B/A COIISUKER ACCESS 

Uear Si r: 
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RECEIVED 

LIC 
• ON 

Encloocd lte n ,w1 th for f iling ploaso find an o riginal and 10 copies 
cf tho Appl !cat ion o f RRV Enterpris es, Inc . for autho rity t o 
provide r esold Jn torexchange teleconounications servlcoa wl thl n the 
State o f South Dakota . The requls i t e $250. 00 fl 11119 f eo is 
oncloood. 

Please date o tamp nnd return tho attached copy o f this \cttor as 
ackncwlcdgoent o f your receipt o f these doc uoe nts. A oelf­
addressod, s tamp'1d envolope has been pro'llded !o r this purpor.e . 

If Y"" chould lta\'e any queRtlons r egarding this filing, pJeaRe do 
not hesirate t o call. 

Mo n ica R . Bo rne 

Enclosure 
cc : Scott Moster, RRv 



TC 97-052 

BEFORE TH£ 
SOUTH OAXOTA PUBLIC UTILITIES COMMISSION 

111 R£ : A"PLICAT[Otl Of' RRV 
ENTERPRISES , INC. 0 / 8 / A CONSUMER 
ACCESS FOR AUTHORITY TO PROVIDF. 
I IITER£XCHAIIGE TEL£:COMHUtl ICAT rous 
SERVI CES lollTiflll THE STATE Of' 
SOUTH DAKOTA 

) 
) 
) 

I 
) 

I 

Docke t tlo . 

RR./ E NTERPRISES. l UC . D/B/1\ COi/SUMER ACCESS ( • consUMer Access" 

or "Appl icant" ) hereby subn1ts thts appl1cat1on for cert1! lcato o f 

publ1c convenience and necessity t c prov1d" resold intras tate 

t 6loconmun1cat ions sorvico within th& State of South Dakot a . 

In support o! 

fo llowing informat1on : 

l • ~ -~ appli cat ~on , Appl1cant provides the 

1. Th.- l~gal nae~, pr 1~c1pal address and tol~phono nunbor of the 

appl icant corporat ion arc: 

RR'/ Ent:e1pris~s. Inc . 
5120 Woodway, Suite 7007 
Houst o n, Texas 77056 
Phone : (713) 6267- 1661 

2. App licant ls a corpo rat ion having perpetual e xistence wh ich 

·.1as o rganized under the lawn of t.he State o f Texas on January 

10, 1996 and is authorized t o transact busineos wi thin South 

Dakota as ev idenced by the Certi f 1cate o f Authori ty attached 

her11to as _xbibit "A." The Coopany does not own or control 

any subsidiaries . 



3 . Thi' r.pplicant • s representati ve to whom all correspondence 

regarding this appl icati on s hould be addressed l s : 

Monica R. Borne , Attorney 
Nowalsky & Bronston 
3500 N. Causeway Blvd . 
Suite 1442 
Metairle , Louisiana 70002 
Phone: (504) 832-1984 

4. App l leant possesses the management pe rsonnel necessary t o 

prov.id:e the proposed services as indicated in the Management 

Profiles attac hed as Exhibit "8 . " Applicant• s officers and 

directors 'ire as fo l lows : 

scot.t Mo1,ter 
President/Dirt> ~t o r 
~120 W,oodway 
Sui t e 7007 
Ho us t o n, Texas 7 7056 

Br uce !Robln 
Secre tary/Director 
11 3~ Bishop St . , I PH 
Honolulu , Hawaii 9681) 

Jim Rautio 
Treasurer/Direct o r 
1132 Bishop St . , f PH 
Hono lulu, Hawaii 96813 

5 . Applicant proposes to o f fer resold inlrastate long distance 

services t o the public on a statewide basis in the Stat e o f 

South Dako t a . The services to be prov.lded are HTS , Incor.ung 

800 and Travel Card services . The Appllcant resells t he 

services o( underlying carriers and does not own any 

facil.i t ies , including swi t ches . Appl icant will resell the 

services of only Commission certifica.t ed underlylng carriers . 
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6 . The Company is currently authorized to provide service in and 

is pending authorization t o provide serv ces in those states 

set forth in the rn~tial Data Request attached as Exhibit "C." 

The Company has not been denied authorizatJon t o provide 

service in any state . 

7 . The Applicant's proposed initial tariff contai ning the rules, 

regulatlons, terms and conditions o f service is attached 

hereto as Exhibit "D ." 

8 . Applicant has adequate and sufficient fina ncial resources to 

provide the proposed public t elecommunica~ions service 

properly and continuously. The Company's most recent 

financial statements are attached hereto as Exhibit"£. " 

9 . Grant ing of this application will f:urther the pubHc int erest . 

The reRale of telecommunications services e xpands the 

availability of telecommunications services t c mor e members o f 

tho public at morn compet ltive prices . rn addition, by 

lowering the cost s o f telocommunicat ions, smaU and mech.um 

sized businesses are able to maintain their communicat ions 

costs a t le els that are closer t o those available t o larger 

users. The more competitively equal companies are, the more 

the public s hould benefit through products and services made 

and/or delivered more efficiently and more responsively to 

consumer needs and desires. 
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10 . Tho Applicant ls will i ng and abl e t o con!o n:i t o the 

Cons t: 1t11 t lon and laws o f tho State o ( llout:h Dakota and t:he 

Ru les and Regulat:lons o f t he Cocu:iissio n, now i.n e ffect o r 

he r e ina!t:e r e nact ed . 

1 1. A list o f shareho lders owning ~o re than a twent y percent (20\ ) 

s hare ls at:tached hereto as Exhibit "P. 11 

WH £kEF"OR£, RRV Enterprise s, Inc. respectfully reques t s that 

the Commi ssion Grant Aoplicant a Cerr. l ( lcate o f Public Conveni nee 

and llecossit y , g1•1 i ng Appli cant: au~hority t o provide pu!)l Lc 

t elecomrnun l~at: lons service, e ffective upon appro~dl o f t:his 

Appl 1ca t:io 11 . 

Respoct Cu ll}' s ubni ttod this~ day o f _.~:......;::C.....~:c.'-1~ --· 19C?l. 
\ 

By~- ~t?-1 
~ - Bo c-ne 
llowal s kv & Bro ns t o n 
3~00 11. ·causoway Blvd. 
Sui t:o 1.;.;1 
Met:a1rie , 1.A 70002 
Ph. (504 ) 832-1 984 

ATTORII EY f"OR APPL I CANT 



6 . T~e Company i s currently authorized to provide service in and 

ls pending authorization to provide serv ces in those s tates 

set forth i n the Initial Data Request attached as Exhibit "C." 

The Company has not been denied authorization to provide 

servJ c e in any stat e. 

7 . The Applicant's proposed initial tariff containing the rules, 

regulations, tenn~ and conditions of service is attached 

hereto as Exhibi t "D . " 

8 . Applicant has adequate and su(ficlent financial resources t o 

provide the proposed public telecommunlca~lons service 

properly and continuously . The Company's most recent 

(inancial statements are attached here t o as Exhibit "E." 

9 . Granting of th is application will further the public interest. 

The reAale o f telecommunications services expands the 

availability of t elecommunications services t o more members o f 

the public at more compet itive prices. rn addition, by 

lowering the costs of t elecommunicatio ns, smal l and med1.um 

sized businesses are able to maintain their communicat ions 

costs a t le els that are closer t o those ava ilable t o larger 

users . The more competitively equal companies are, the more 

the public should benefit thro ugh products and services made 

and/or delivered more efficiently and more responsively to 

consumer needs and desires. 
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10 . Tho Applicant is willlng and able to con(on:i t o the 

Const1tution and laws of th~ Stato o ( South Dakota and the 

Rules and Regulations of t he Conoission, no.., 1.n ef fect o r 

here~na!ter enacted . 

11 . A list of shareholders owning 1:10re than a t ..,ent y percent (20\) 

share i.s attached hereto as Exhibi t "P'. " 

WH EREFORE, RRV Enterpr i s e s , Inc. respect:fully requests t ha t 

the Coataission Grant A:>plicant a C9 rtif icate of Pub! le Convent ncll 

and llecesci.ty. g1·11ng Appl leant au:hori ty to pt·ovide pub! 1c 

telecoocun!catlons serv1ce, e( [ Pctlve upon approvbl o f t hls 

Appl I cat ~on . 

Respectfully subcutted this~ day of 

By~- ~~~~,::s~~ 
: ~- Bo e-no 

ttowalsky & Brons t on 
3SOO II. Cauoeway Blvd. 
Suite 144? 
Metatr1e, LA 70002 
Ph. (S04) 832-1 984 

A'M'ORIIE'{ fOR APPLIC:.NT 
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To the n eKi,1cr of Deed, 
Coun1y of HvC.1Ks 
Sr:,tc of Sou1/r Dalm1:1 

STA'l'i·:~11-: 'T OF l(EGIS11{ATION 
OF ll llSINESS Al\lE 

Pu1'u:u11 10 Semon 37- 1 i I, South Dakm~ COtJ.: 1967, the unde rsigned corpora1ion (rhe 
·corpor:11ron") hereby ":alts 

I. The n:1mc of the cnrpor:i1ion is 

P.Rv Enterpn ses . J nc . 

2. ·1111: corporuunn will c ni;:ii;c in nr conduct a bu_~inc~s for profi1 iu the S1:11c u( S11111h I ):1~,11:, undc, the h11,i11c,, 11a111c 
Consumer /,ccess 

J. ·1 he :1:unc. the J)l»Hafficc: :i•Jdrc~, and the residence nd,lrci., of I he 
rorpor:itiun. 11,h,d1 1~ the pcrs,m inicrcstctl in the aJorcsnid busincs~ :ire 

RRV enterprlsus , Inc . 5 120 Woodway, Suite 8020 
llouston , TX 77056 

4 'J13e :a!<lrc~ v.hcr,· the m:un 01ficc of the aforc~:ii:J bus iness of the curp,,r:lflon 
i, IO he m:tiniaincd i~ s 120 Wo?dway , SuJ ta 8070 

Houstou, TX 77056 
S1gn.:u on l\f't'•• 1 1 . 1 'J 1 C 

!real name of cnrpnr:Jtiun) 

~rprjscs , rnc .. 

ln:mtcf, l~l'rc,11l~·tt1 -
Scott Moster - Pres ide nt 



\ I \ 11 0 1 l A J 
) \S 

('Ol,N l 'I' OI (.) IH(3/lJ.> 

Sc;:~t.t H9:u er • hein1: tlul) ""'lrn nn 11.,th. 1kJ~l\C\ ant.I ~:JY" that he i~ the (~ ~I 
l'tt;,i(Jcnr -ol RRV Entc rpr I SI'S . I llf"" . 

• • . the 1:orpora111111 Y.hich ,,gnctl the forc!!omi; ~1a1cmc111 or rcgim:a1ion of 
hu,ine\\ nnrn~ in the c:ip.u.·11~ of a ,hareholdcr. th:u he signet.I the s:11!.1 \13tcmcnt in the 
corpnratc name: that he ha~ r..-atl the ;.:i1t.l \l:ltcrncnt: ;lnd thnt the foclS ,tntcd thcrc m 
arc true. 

/,1' 
~jJ.""~-4e-j--.,,l'""r_cs...,i'"'d-cn_t _ _ _ _ 

Scott Hoster - P~osidcn~ 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE ()f AUTHORITY 

J. ,JOYCE 11/,Z.J-:LTlNf., Secrei..ary ot ~ratP o t th• · S ru t , o ? 
s ut!1 ll,,kr,l« , lv•,oby c«rti( y th<1t duplH,Jt•• c t LI" 
Apµ lic.itto:, t a 1· .i Cert i ( icat•s 0 1 AuLhmh.y o t Rk" 
flITr:Ri'RI S l-:S , I N'' , \TIC) d / b /tl ( 'ONSU:·iF.R AC'C-F.SS, fN , 
•t:Y ) Io r r ,, n!MCI busine!!s in I his m .. at., duly ui•J.i• ! 
wu .,.~, ! t. ,;,d pu1·sua11t to Lh•-! pro v isions ~l th,_• Soun. 

L,>< r;t,• Co1por ation f\ c s . h:.ivr. b~en r ecuivt><.J 1n tr ts 
o lt: ,c•: ,rnd •r- t ound to -·on!otm t r, I 'lw . 

A'TORDI •1r.1..Y Jlld by vi n.u,; o l l !,P uulhnd Ii' ~" ·l<I .. ! 
.r1 "'" by 1.iw, l h er,;by 1ssuc• th ls C'c1 tl1i<,1l+ •,l 
ll•1tho•1 t y and ,Htach h,;1eto a duplici.lt': o t th•· 
••P1•ll<:,1l1on t o transac t b usi.nr•ss in till !< ,;: at ,:, 1.nd,: 
• h• n.im• a l RRV EN1'ERl'iHSF.S . rnr D/B/ ,'\ <'uNSUMf.fl 
A· r •r-;!,S , lt!' •. 

!ti TJ::S'r !t•,..>N'f WH~:Rl:;l I- , I t. "'' 
her<>unto s,~c my h,1ntl 111d 
afti X(!d Lh'2 Gn!'t1!. 5 ••. 11 ( f thtA 
Sl,1!.•J o f Sour h IJ.,kot .1, ,~ 

l'iarr,•, Lh" Copit ,, 1/ this 
M.lrc h 2'J , 1o?r, r;ye-d~~~ 
/tilfif !tAZ!::l,'l'J N~ 
Secnnary oi SL, 
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'<Tilte jtate nf W:cxas 
SECRETARY OF ST A TE 

IT IS II EREllY C: l;;RT ll-11-:J>. thJI 
Artidl-S of lneurpor.; lion 

or 

KRY tJlfTERPRL'i•:S, INC. 
CIIART'Ellf 13847.l4 

"l"r\' lilt·1I in 1hi- urlicl· und :i n ,nilic-.11l' of inC'orponillou ""' '" "''ti 1111 

JA.-.UARV 10, 1996; 

S ;, • "'rfY ,.r .... -~-~, • .. re 

IT I~ 1-1 'HTIIE.H CERTIFII-Jl, th :11 no c11nilic:11i, or d iw1lu1l1111 h:i, bl-t•n i~,11<-d. :ind 
lh:11 lhl' wrpor .. 1ion i, ,1ill in 1•,i.-1 .. nn•. 

IN TF .. 'iTIMONl' \\'IIHR£OI·: I Jia,~ Jiur1111to 
si,:11('1/ Ill)' IIDIII~ officially 01,J ((III Std IQ /Jr 
imprrsud Jiuron tli, S~al of StaJr aJ my offiu i11 
tf1r CiJy of Austin, 011 Marci, I I , 1996. 

\...O'Q\- . 
/\ntonia O. Gar.A, Jr. 

Sterrtary of StaJt 
11AM 



SECRETARY OF STATI: 
STATE CAPITOL • , r 4 I I ,!C'i\-<, 

> \~~ '\_- ~1~E~~T NO Rttf/1~1,, 
... , •• fl, '~ "t:() 
• ....-l ' / , APPLICATION FOR CERTIFICATE OF AUTHORITY /,.f(.~ 1 S 

,. ,l~ - <( , ,..~ 

P n1101hc""pc~ 1~ of SOCL .t7-8-7. the unders,gnocl corpo<et,on hereby applies lo, , Ceiilf".~r• - -o 
of 1~~cybj11nus ,n the Stale of South Daloia and lo< 1h11 purpose submns the lol~!.'Q • . , 

II V ~ ~ 
• · • RRV r::n t o r prl s c1, Inc -

(1 me of l!J,Pi.C:OC1>0t1fion ·~ • • ~ 

d/ b/ ll
sr.Cn\\t·s·o· CEHct co,po,11e Nmel ' 2 9 ion.. 

• CONSU:iER ACCESS. me ""'"'I> s,. tft. I.ii ST. 
(21 II the name of the c.orporllion ~• not contain the wo,d ··c:orporaOon". ·company ..... ,nco<potatecS- 'Alf 
o, "limited .. or ~ not contain ~n abbrovl11ion of nne of 1uch words. then thll name ofl the corpo,11lon 
with 1h11 word or a bb<ovlatlon which ii • locta 10 add thor110 for use In thla Nie la 

T<!X.lb 
(3) S11te where lf\COfPO<ated --------- federal T~et IOI 76-0'le9874 

Janua r y I0, 1996 
(41 The dllte of its inco<po,alion b - ----------------- a nl'1 1he period of ltt 
dur11ion la pcrP9tua I 

ISi The add<HS of ,u pri~ off'ice in the state o, country undltf 1hl la~ of wh!Ch h b lnco,i,orated II 
!>120 Woodvoy, Ste , 8020 , lfous i.on,Tcx.i1; l,pCodt 77056 

C6J The 11,ee1 addren. or a s1a1emen1 1h11 there Is no 11ree1 add,ess. of iu proposed revbt.,ed off'a In 
r:/o The Prcnti r:o-11.> ll Cor por .. l1on syalca, Inc •• 

the S1a1• of Soulh Oako1a l1 SOl South l'lt,rrn s ~'""' I r,,,rr<' z,fp ~s ... 2 ... s .. 0,.1 __ _ 
and tho namo ol ils proposed reglllttocl agent in the St11e of South Oako1a a1 1h11 addren la 

The Pr~nt1 ce-Hall Corporation Systca, Inc . 

m Tho purposes which r1 p<oposes 10 puraue in th• tra nsact,on of busl111n in the Stile of South O.l<ota 
1.1e: Th<? sa to QC long dfr;t ,nco ?od c,s Ro, , eAt~a need tctccommuoicil._ions 

S<!rvlcos . 

181 The namos affl r0$p9Ctrve eddtes1<11 of it.. crar~ and otf,~n are: 

Name 
Scott. t1or11.o r 

Or ucc Rohl n 
Jim RiluL1o 

l)ff,c:ar rn11 
Pl:'l'll . 

Sueet Address City S1a1a Zip 
S120 Woodvay, SL0 . 8020 ,Houston , TX . 7 70S6 

_..;Su;f"'Ce.tl-'-1Y1<--- 500 Ala MOilD) <" to 5-300 , Hnnoln l n HI 9681j 
-~T~r~<!~~~R~-~~ 500 AJa Hoaoa Ste 5 300 «ono l ulu ,Hl, 96813 

(9) The ogg1og110 numbor of 5h11es which It has authofity to Issue. itemli:td by clanai. pit 111101 of 11\ares. 
shares w.1 houl pa r 111lue, and series. If any. within a clan 111· 

Number 
O< ShatH 
100 . 000 

Clan Se11as 
Common 

Pat 111lue pe, share o, sutament that shares a re 
wi1hout par value 



t 10l The •oo•e11••• nur;,t,,-r ol 111 ,nu.cl l hares 11em11..i t,y CIUM!l, ~ · velu• ol &ha res, &heres w ,thout 
pa, "1ruo. end so:r,es. ,t any. wnh,n a ctass. ,, 

Numt>.t 
Ot Shltes 

100 . 000 
Class s . .... 

Pa, Yelue""' s hare CM S111em1nt 1he11ha res • •• 
w uhOUI par value 

. 01 

(11) The amount ol ,11 staied cap,111,s S 
1 . oo;:, . no 

(121 This eppl~toon 1s a«ompen1od by I CERTIFICATE OF FACT duly actnowlodgfld by the s.cretery of 
1111• o, C1het olfoce • hav11>g c~tody of co,po,111 rec.o,ch "' the 1111e CM couttt,Y under whow laws 11 ,s 
lnco<pot l tod 

(i3 ) That s uch eotPCM•:oon s han OCK drr.c,ly CM 1od.rectty com1>,ne or mat.. e ny con111a w,t h e ny onco<poratod 
c.)fflC)llny, f0<e;gn 11< ~,c:. th•ough thOrr 110d.holele11 or the 1tu11Hs 11< eu lgns of eucn lloethokllra, 
or w, th ent ~rtne,s h,p o, usoc:la toon of pe,sons, o, m a ny tnaN\411 what..., to folc the one.,., hmtt 
the p,oduaoon 11< re11:ilat1 the 1,e nsponatoon ot ant p,oduc, o, comn>Od,ty ao H to po It .. ,,, compe1,11cn 
In s uch p,i«J. Pto4UC110n o, tranll)Ortatoon or to e s1abhsh u ceu,.. p,;ces 1herel01. 

(141 n un s uch corpout,on. es • cot\Sfde,11lon of ,ts t>.•"9 pet ff'.'lted to t,eg,n or continue doit>g bus,,.,ss 
wtlh,n the Stale o l South 01ko11, w,11 comply w ith a n the laws of the u id Stall w,th , egard 10 fo,e,gn 
COfpo,atoons 

Tho 1pplica1,on must be s igned by tho chairma n ol th• boatd of d,1ec1ors. « by the ptosodent or by a nothe r 
offoCM. 

I DECLARE ANO AFFIRM UNDER THE PENALTY OF PERJURY THAT 
TAIJE ANO CORRECT 

Dated --""- P_c_,_, __ 5' ___ 19 rf._ 

Steteof [ov,s,;1.,',.. 
County of Q.ot tt·n .. , 

(S,gNture) 
rro1>ld<'nL 

(rttle l 

On this ff,-.. .S.y of ,...,,.r,, 19 ~ . belo,e me L t·Oi>J WO..,,. IS" v , 
pet~ eppea,ed Sc nt C'll\ 0'1\ • known to me, or p,<Mld 10 tM, to t>. 
the ~.~ ol 1he co,poretoon tNt is described in e od &.at eJecutc,d the 
wtthln ,nstrume nt aod adnowledgod 10 me that 1uch corpo,ttlon ectecuttd ::.me. 

My Commissoon E.q,,res: 4 1 /)f " OI _ • ._~.c...---'-/J_ .... ~-~-,,J,'----------
(Notary Publoel 7-

Not111a l Seel 

************************************************** 
TIM ConHnt of Appo,nunent t>.low must be signed by the reg1stwod agent liSlod in number 1lx. 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 
I The Pr ~ntlce-114 11 Corporation Sys t ~•, Inc . . hereby Qi-. my conHnt to sen,e es the 

(name of regl-od egont) 

regbtored egent fo, ..J.!..!lo...L...~ N=..:fc:;l.:.:,_
1 

.:;.P..:lo.:t_.~~€:..S~.=..:..:..l.....--.,....-,.,&-,f---- --.,..---,,~ 
(-i,ot111 Ntne) 

0.tod _ 3_· _1_1 ___ 19 q (., 
(l>gtllll1#9 of regmered egenl) 

r~, .1~• A. ro.,1~ . Ass t a Lan t Secretnry 
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scon G. MOSTER 

EXPERIENCE· 

TWT - 1994 to 1995 
v1,e President of Sales and MarkqJjng 
While at 1WT the company grew frcm a South,v~st reg10C'lal earner to a 
nauonw,de facihlles based earner grow,ng revenlles from $8 million 1n 1993 10 

almost S50 million in 1995 

SGM ENTERPRISES, INC. • 1991 to 1994 
founder 
This telecom.'Tll.ln1ca:l"~S company was 1ounaed by Mr Moster and reached sales 
volume of over S3 m1lhon 1n annual revenue In 1994 SGM was successfully sold 
and acecepted h•s curren• posn,on 

TELESPHERE COMMUNICATIONS, INC., Oakbrook Terrace, IL · 1988 to 1991 
Pirec:toc of Mar1S.et1n9 
Responstble for c11earng and manag1119 tne mati(e11119 actMll8S 1n :he 1 +. Operator 
Service and 900 product areas Assisted sales force. as needed by 1art1opahng 
1n sales calls lo prospective customers and maior accoun1s Organ12 d, recruited 
and h ired marketing staff Introduced new onong. produas and advertising 
concepts reversing deieriorahng company revenue trends 

MaJOr successes included 1ntroduc11on of Telesphere Payphone Program which 
quadrupled monthly revenue to over $1 million within a live month penod 
Introduced the CttySaver Program (T -1 access wtth lata sensitrve d1soounting) which 
tnpled ded1caied service monthly revenue 

US SPRINT COMMUNICATIONS. Dalla.s, TX • 1982 to 1988 
Regional Director of Salos 
Responsible for the management of six branch offices, nine managers and 70 sales 
representatrves 1n Texas. Oklahoma. Arkansas. Kansas. and M1ssoun. The sales 
region cons1stenUy exceeded revenue plan wtth sales exceeding 200% dunng the 
second half of 1986. Invited to attend the 1987 Pret idenrs Club due to the 
excepuonal sales l)'lrformance of the region 

Corporate Mar1<oting 
Dulles included management of all dedicated access products, private hne 
produc:s, 1niemauonal cathng arid 800 sef'VICeS 1n the Central Business Marketing 
Unit Selected to serve on national task forces handling 800 service offerings. 
private hne product 1ntroduct1on and sales effectiveness training on current 
services 



Reg ,onal Manager~ MaJor Accounts 
Managed 12 ma1or accoun1 representa111r>s ,, four officr-s thro u;hout T ,a,.as and 
Q1,1ahoma Ranked as lop sales manager ,n the na1 on and .•,mner or 1985 W,nners 
Circle Aware 

MJ!.iQIAccouot Rcnw_e.n~ 
:!old long distance servrce 10 commerc,al ce1s1omers 

J .R. PACE & ASSOCIATES, Houston, TX · 1981 to 1982 
[lqgyi_W! 
Recruited 011 field sales and rnanagem<?n: per sonnr ·I for ,,a nous U S and 
worldwide pos,uons Top sales recruuer ,r. the firm 

JOSKES, Houston, TX· 1979 to 1981 
~~ 
Responsible for revenue grow1h and sales management 

EDUCATION : 

UNIVERSITY OF MIAMI, Coral Gables, Florida · 1975 to 1979 
Bachelor of Business Adm1nis11a11on Ma1or 1n Markeung 
Rece1p1ent of 1he University of M1am1 Honor Scholarship 



!IHI. Cl ROBJ~ 

~Ir Robin h.is been consuhn;g 10 bus111c>> and 1ndust1y throughout the United 1.11cs 
sn,cc 197.1 and 3c11vc m the long d,m:aacc I es 1le bu•••css s111ce 1988 

B .\. m Commumcanons from the L. ni"crmy of M1am1 

For over 1we111ty years. Mr Robin has " orl,cc! a5 an mdcpcndcnt 1dccomrm1111ca11on~ 
consultant to Fortune 500 compan,e, and. smcc 1988. he has been ac11,cly tnsai;ed ,n 
long dmancc resale programs. Before founding the 6.nn of Robin Consultmi; 
lntcrna11onal. he was aff:J.1atcd w1lh the Los Angeles Times n.s :i Te!ccom.municauon\ 
~1amger, dunng wluch bmc he served on the Board oi Dlfcttors of the 
Tclc:commurucauons Ailocaauon \TCA) and was chamnan of the TCA Jntcrconncc1 
Corornmce. Mr Robin's och1cvcmen1s include 

J>nnc1pal -m-Ch3Jgc of many complex 1clccommunacat1ocs and nc1wo1k1ns 
proJec:s 

Pnnc1pal-1n-Charge of O\c1 200 cablt and PBX oroJc:<.ts for Healthcare fa,rhues 

• Pnnc1poi-m-Cha1g, of ovci 40 Shared Tenant Service (STS) p101ccu 

Pr111c1pal-m-Chal'ge of man,• vo1.:c/da1a ntt"orkms projects mvoh~ni; m1ciow~"e 
.md other wm:lcss systems dcs1i;n, p1ocwcmcn1 and 1mplemen1auon 

Pnnc1pal-in-Ch~1ge of Hosp11:il11) 1 echnology systems for dozens of domcsuc ,mo 
mtema.uonal propernes 

Pranc1p~l-an-Cha.rgc of maJo• cablt plant des,i;ns Wld 1mplemcn1.a11011 
Ana.lys.1s of lntemanonal Vinual Neiworks fo1 bankmg clients. 

T1oublcshoott:1!l of )ufl" aie problems on ma;or PBX pro<lucu fo, vanous clients 
De, elopmcnr of tomputc1 sof1wa1c 10 fac1hu1e the an3.lysa.s aud design of systcrr. 
nct,.,.or k) . 

• 01rcc1 involvcmen1 111 dc:s1grun& and implementing hundreds of 
Telccommunicanons sysrcms 

Analysis oflarge systems fo1 colleges, uru,·ernncs, and studios 

Assistance to Fonunc: 100 films 1111dccommuruca11ons planrung. 

• Lecturer to the Associauon of Le~al Adm1111srra1ors. American Management 
Assoc1a11on. HTCA 

Member of the TCA Vcndo1 Council 
E.\pcn Wimc:ss in Tclcconunumcauons .tnd Secunty maners 
Member of TRA 

Mi. Robin was a found1, ;& mcmbc1 of the Soc1ecy of Tclecommurucauons Consultanrs 
(STC). :1 member of the Hawa1111n Telccornmun1cauons rusoci:uion (HTCA). the TRA 
and has served as a faculty member of Golden Gate Uruvcrs1ry's M.B.A. ptO!ltain m 
TclccommunicauoM Managemcnr 



~PE.BIEN CE 

James R. Rautio 
f-1 0 1,1 a~ ;, .i SI 

Honotult.. ttr c. ,P. • 

AUGUST ·993.present R & R VENTURES 

Feb 135-May 93 

1971 -1985 

EQ..U.C.eJlQN _ 

V,ce President-CEO 
Co'Tlpany ,s a contrnc1 reselle, and marketer 
of res,aenual tong d1slance serv,ces ,iauonally 

Des1yne<.l proouced at"(l 1molemented a ,iauonal long d1s1arice 
program reselling carrier soMces 
Oevelooea tra,nea and mana<;ed nat•ona' aealer sales 
iorce of 256 ,naependenr agents 
Bu,11 a solid block or business ~,lhng S5 Million .. mon:nly 

HOTEL EXPRESS MARKETING OF HI, Inc. 
PreSldem 
01smoutor of Hotel E, press. a national ct,scount hotel travel club 
ces1gnea for and selling to the general public on an annual 
mcmoersh1p basis 

Designed ano mptemented a unique sates fonnat (0< markeung 
product 
rra,ned and mohvateo a sales staff of 45 generating S6 M,lhon 
in annual revenue 
Won top nauonal sales awards 1988 1989 1990 1991 

TREASURE CHEST PUBLISHING L TO. 
President 
Na11onal company soec1ahzing in consumer benefll programs 
Grew company to number one 1n industry bolling over S10 Molhon 
annually 

Umversoty of Oregon 
BS Maior Pre-Med •Minor Business Adm1ms1ra1100 1968 



EX H IBIT C 



State of South Dakota 
Public Utilities Commission 

llil.IlAL STAFF DATA REOUES1' 

REGARDING APPLICATION OF 
RRV ENTERPRISES, INC. D/8/A CONSUMER ACCESS 

Q. I. Has the company received a certificate o f authority to do 
busJ.ness in south Dakota from the Secreta cy of St ate? rf so, 
pl ease provide a copy . re not, has the compan)' made 
api,lication t o the Secret ary o [ State tor authority? 

A. I. The Company ' s certificat e oC autho r i q • t o do buolness in South 
Dakota is att ached t o its applicatio n as Ekbibit A. 



Stato of South Dakota 
Public Util i ties Cor:uJission 

INITIAL STAFF PATA REQUEST 
RECAROlNG APPLlCATIOH OF 

RRV ENTERPRISES, INC. D/8/A CO•SUMER ACCESS 

o. 2. Has the co;;ipany retained a roql.stered agent. fo r service of 
process in the State of South Dakota? If so, provide tho 
nace, address, and telephone nw:ibe r o ! tho registered agent. 
If not, is the company in the process of r e taining a 
registered agent? 

A.2. The Company has retained as its r ogioterod agent within the 
Stat& of South Dakota, Tho Prent ice-Hall Corporation System, 
Inc ., 503 South Pierre Street, Pierro, South Dakota S7501, 
telephone: (605) 224-8803. 



State o C South Dakota 
PYDlic Utill t lQs ro~.micsion 

l.lil.'.t1AL STAff DATA REOUEST 
RECARDWC APPLlCATtOII OP 

RRV ENTERPRISES , lNC. D/8/A CONSUMER ACCESS 

0 . 3. List tho stat e:G ln wh1ch the coi:ipany is presently doing 
1ntraotato bueir.eso . Al oo provide the date service was 
s t~rtod in oHch stat e . 

A. 3 . St.at<! Dat e S1trvic? Stollfil! 

Alabama 0?./97 
Arkannao 06/96 
Colorado 0 4/96 
Connect I cut 09/96 
Delawa1e 08/96 
Florida 11/96 
Coorqia 12/96 
Iowa 05/96 
ldllhO 07/96 
Indiana 09/96 
Kar.&ao 0 1/97 
Kentuc ky 06/96 
Louisiana 08/96 
Massachusetts 09/96 
Maryland 07/96 
Hichlo:;an 0 4/96 
Hisslssjppi 11/95 
Missou ri 10/96 
Montono 06/96 
Nebraska 10/96 
!low lfampah i ro 0 1,/97 
llew Jococy 08/96 
!low Vock 09/9G 
!lovada 01/97 
Ohi o 10/96 
Pennsylvania 0 1/97 
South Carolina 03/97 
Tennessee 07/96 
Texas OS/96 
Utah 04/96 
Virginia OS/96 
Washington 12/96 
Wloconoin 10/96 
w. VI rqi niu 10/96 



State o f South Dako ta 
Public Utilities Commission 

HIITIAL STAFF DATA REOUfST 

HEGARD ING AP?' JCAT' ON OP 
RRV E"TERPRISES, INC . 0/8 / A CONSUMER ACCESS 

0 . 4 . List th6 s tates In which he company is rogistcrod o r 
co rtHied t o do business by thr r ecpec tive s tate public 
utili t y cocmlss1on. 

A. 4. The conpany has reg.ls tered wi t h o r obta I ned cert l Heat ion Cr:oo 
thfl !o ll owi nq publ ic utility co1:u:1 i ssi on (s1 or cooparable 
agencies: 

Al abaca 
Arkans as 
Con necti cut 
Oolawa r e 
f'lorida 
Georgia 
Idaho 
Indlana 
Knnsas 
Kentucky 
Lo1uolana 
Massa chusetts 
Ma ryl And 
Missiosippi 
Missouri 
Mon"tana 
Nobranka 
!low Hlll!lpOhiro 
Hew Yo rk 
llovada 
Ohi o 
ronnsylvanla 
South Carollna 
Tonnosseo 
Toxas 
Washington 
Wisconsin 
w. Vi r 9Ln1a 



State o f Sou th Dako ta 
Publi c Uti lit LeG Commiss ion 

llllTlAI, STAFf DATA REQlltil 

REGARO!IIG /.PPLICAT l ON OF 
RRV ENTERPRISES , INC. D/8/A CONSUMER ACCESS 

Q. 5 . Docs the conpany have any regist r ations or cectl f.i ca t ions 
pend ing before o the r s tote public utility cor:imlssi o ns? r f 
yes, 11st the st~tes . 

A. S . The company has certH icatlons or roglstrnt.ions pending i n the 
following s tates : 

Arlr.ona, Oregon ond Oklahoma . 



Q. 6. 

St a t e or South Dakota 
Pu.bl1 c UtJ i ities Commission 

INITIAL STAFF DATA REOUEST 
REGAROIHG APP.LlCATION or 

RRV ENTERPRISl!:S , I NC. 0/8 / 1\ CONSUMER ACCESS 

Has the cocpany .been denied regi stration 
publ ic utllity coru:ussions ln any state? 
s tate, docket nucbor, data o f denial and 

o c certllicat:ion by 
tt so , provide the 

reaso~ for denial. 

A. 6 . The company has not been de nied regist.rat: lon o r certif icat ion 
by any public utility COCU!l ission t o which i t has applied . 



State of So~th Dako ta 
Public Utlllt1es Commission 

INITIAL STAFF DATA REOU~ST 
REChROING APPLICATIOII Of 

RRV ENTERPRISES, I lfC , D/ 8 / A COlfSUKER ACCl!SS 

o. 7. What aro the reosons fo r: th1.1 conpony seekinq outho r: ity t o 
cos.duct bus 1n0Rs in South Dakota? 

A. 1 . The Conpany w1sh,;s t o eventuall y provide service in all or 
nost o f tho contiguous ~ni t cd States and will, therefore, have 
custoAcr s ,n othor otatos with long distance needs in South 
Dakota . 



St ate o! Soutb Dako t a 
PUDl i c Ut i l i t ies Commiss ion 

lNITlbL SToff PATA BEQUEST 

RECARDlNC APPLlCATION OF 
RRV £NT!:RPRJS£5, INC. D/ 8 / A CONSUMER ACC!SS 

Q. 8 . ti: th,ls reg1stn,tion pa rt of a na t ionwide or rcg i onwide 
application process befor e pub lic ut ilit y commissi ons? lf 
yes , $ tate why South Dako t a is incl uded. 

1,. e. Yes . The Comp.:iny cloes i ntend t o p r ovide service i n al l o f o f 
the contiguous Uni t e d States . South Da~o t a ls i ncluded since 
many cust omer s f rom o thec s t ates w.ill also ha \·e needs wi t hin 
the stat e of South Dakota . 



Stato 0 £ South Dakota 
l'ubli c Utiln les Conmlss ion 

ltLJ.I.!AJ.._~TAFf DATA REQUEST 

REGARD IIIG APPLI CAT!OII OF' 
RRV ENTERPRISES, INC . D/8 / A CONSUMER ACCESS 

Q. 9. When does t he comµany Lntencl t o provide Lntra::::ta t e service t o 
South Dakota subscr ibers? 

A. 9 . The conpany inten<ls t o begin providing service in So uth Oilkota 
i i11n~dlat ely upon cer t1 [ icatlon . 



o. 10 . 

A. I O. 

State of soutn Dakota 
Public Ut il ities Commission 

INITiol, ST,\ff PATA REOUEST 

REGARDI NG APPLICATlOtl OF 
RRV E11TERPRIS!S , INC. D/ 8 / A CONSUMER ACCESS 

IC the coopany is providing intrastate service in South 
~akota, ~hon was it started? 

Tlho Coopany ls not cur rently provl.dlng lntrastate service 
l n South Dakota . 



O. 11. 

A. I l. 

Stat e o f South nakoto 
Publi c Utilit~cs Conc1ssion 

11HTJA!, STAFF PA'.l'A REQUEST 

REGARDING APPLIC/iTlON Of' 
RRV ENTERPRISES, I NC. D/ 8 / A CONSUMER ACCESS 

ttow dcec the compa ny hand!~ c us tomer billings? 

The Coopany parfon,s l t S own billing fun c t i ons . Month ly 
hi I l s aro S f nt out in tho Coi::pany •s n11e1e with .i.ts addr-css 
and 800 telophono nunbe1 sta t ed on t h~ bill. 



Q.12 . 

A. 12. 

State of Snuth oa~ota 
Public Ut1litles Commission 

INITIAL STAff PATA REQliEST 

l<EGARO HIG APP!,JCATION OF 
RRV EWTERPRISES, IMC . D/8/A COHSIJMER ACCESS 

How does t hG company handle cust omer service matters? 

The Company's cust om~r service pe rsonne l are available 
via an 800 t elephone number which is stated on all 
c us t omer bills . Al I customer service matters are handled 
in an expnditlous and professional manner by the 
company ' s cust omer service personnel . 



Q. I J . 

A, I J. 

ScAt o o t South Dakoca 
Public Utilj t ias Conaisston 

1111 :r;. AL S't l:1.f.[ .... IM TA.. HEOUE ST 

RFCAPD I !IC APPl, ICATIOII OF 
RRV ENTERPRISES , I NC. D/B/A CONSUMER ACC£SS 

Ooos the conpAn) 11av,, a t ol 1-freo te lepho ne nucbo1 (-, r 
custone: servlce? If so, what is it and Is i c Jncluded 
1n th• c npany•s or1 ! f s . 

Thi· Conp,1ny • r, t ,., I l - f r ee t n I ophono nucber ls 1-800- S70-
711)', . Thin nu111hnr 11; 1nc ludl!d In the conpany •s U\r Lff. 



o. 1,; . 

A. 14. 

State oC south Dakota 
Publi c Ut lllt lec Corunlsolon 

INlflAL STAff PATA REOU~:U: 

RF:C:ARO YIIC APPl..lCATfON or 
RRV ENTERPRISES , INC. 0 / 8 / A CONSUMJl!R ACCESS 

Whcco 1s tho cust o~or ser vice deportment located? 

The company• n custom9r serv ice doportmont i s located ln 
Houston, Tel. is. 



o. , , . 

"· !!, . 

ta t e o f Sout.h Dako t a 
Puhl le Uti1 ltles Coll\l!lission 

HI! Tl AL STAt:L D.ATA REQU.f..fil'. 

RECAROIIIG APPLICATION OF 
RRV ENTERPRIS!:S, INC . D/ 8 / A CONSUKER ACCESS 

flow riany cuotooor sorv1c:-<> por-oonnr.:I are avallablo t o 
ancwor cuotomcr concerns? 

The coripany eoploys 3 full tloo cust ooo r- service 
personnel which a r o ava1 !able t o answer al I cust ooer 
ronco ans . 



Q. I "/ • 

A. 17 . 

State o f South Dakota 
Public Utilities Comnisslon 

HlITIAL STAn DATA REO!l£.~ 

REGA.RO HIG APPL ( r'ATIO' Ot' 
RRV ENTERPRIS!S, INC. 0 /8/A CONSUMER ACCESS 

Ooeu tho company own any telocommun1cbtio ns fac i lities? 
11 so, whe r~ a nd what. 

The company does no t own any tolecommun icat ion s 
facj llties . 



START 

OF 

RETAKE 



Q . 16. 

A. 16 . 

State of S~uth Dakota 
Publlc UtilJties Collll!li slon 

INITIAL STAPF PATA REQUEST 

REGARD.NG APPLICAT TOtl OF 
RRV ElfTERPR:SES, IRC. 0/8/ A COIISUMER ACCESS 

Does tho company contract wi t:h o t:her coopanies for 
cust omer services? If yes . provide t:heir name , address 
and t:elepho nP. number. 

The company does not contract wit:h other companies fo r 
provision o f its c ustomer service functions. 



o. 17. 

A. 17. 

State o! south Dakota 
Public Utilities Coffll'llssion 

INITIAL STAFF DATA REOUEST 
REGARDIIIG APPLYCATIOH 01" 

RRV ENTERPRISES. INC. 0/8/A co•SUMER ACCESS 

Docs tho company own any t elecommunications facil i t ies? 
If so, ~hero and w~at. 

The comp<!lny does not own any telecommunlcAtions 
£ocilltcles . 



END 

OF 

RETAKE 



Q . 18 . 

A.16 . 

State o f South Odkota 
?ubllc Ut ilities Commission 

ltHTlAL STAff DATA REOUEST 

REC,\ROINC APPLICATION Of' 
RRV El!ll'l!:RPRISES, IIIC. D/ 8 / A COIISUMER ACCESS 

Dees the coo.pany have l n-house service technicians t o 
maintain tho facilities? If not, who does t he service? 

The company does not have a ny facilit ies t o maintain. 



0 . 19. 

A. 19. 

s ~ate of South Dakota 
Public Utilities Coe.. isslon 

INITIAL STAFF DATA R,EOUESl' 

REGARDIUG APPLJCJ\TJON Of' 
RRV ENTERPRISES , INC. D/ 8 / A CONSUMER ACCESS 

What types of intrastate telecol!ll'lunication serv ices wlll 
the company provide in South Dakota? 

The coripany will provide MTS, lnbound 800 service and 
Travel Card service . 



Q. 20. 

A. 20 . 

State of South Dakota 
Public UtllitJos Corunlasion 

IIHIIAL STAt'f DATA REQUEST 

REG/,RD ING APPLJCATI0tl OF 
RRV ENTERPRISES , I NC , D/B/ A CONSUMER ACCESS 

If tho above servi ces are resold services of another 
carrier, ldont1fy the c arrler and the type o f services 
purchaoed !ro~ that carrier. 

Tho Co.,pany :-onol la tho services o f IXC Long Distance, 
Inc . and/or o ther certific ated carrier(o). 



o. 2 1 • 

A. 2 1. 

St ate o • So uth Dakota 
Publ 1c Utl lit ieu Cc11,miooion 

It1ITJAL STAFF DATA BEQUEST 

HECARO lNG APPl.fCATJOtl OF 
RRV ENTERPRISES, INC. D/ 8 / A COKSUMER ACCESS 

Ho·.. does the coapany i nte nd t o market l t s services in 
South Dako t a'! 

The conpany wil l na rke t I t s se rvice s v I a independent 
agents which are s ki I l ed In the s ale o C long dis tanc e 
sorvi c uu and ponsibly print modia . 



o. 22 . 

A. 22 . 

St a t e of Sout h Dako ta 
Public Uti l ltles Conl!llss1on 

llil.IlaL STAfF DATA REQUEST 

PECARD ltlC APPi !CATION OF 
RRV t NTERPRISES, INC. 0 / 8 / A CONSUMER ACCESS 

How will pot ont lal cust onor s bo contacted? 

Pot entia l cust omers wt ll be contac t ed v i a ge ne ra l pri nt 
o r othe r !or.is o f oedi a caopalgns or by an i ndepe ndent 
agonr via tel nphono . 



Q.23. 

A. 23. 

State o { South Dakota 
Publlc Ut t lJt les ConuDlsslon 

i!UTJIIL STA[ f PAlA B£0UEST 

Rl'CkRDIIIC APPLICATIOII 0 1' 
RRV tNTERPRtSES, INC. D/ 8 / A CONSUMER ACCESS 

Will indopenuent contractors and/or coopany o~leo people 
be selling tho company services in South Dako ta? 

Yes . 



o. 24 . 

J... 24 . 

Stat e o f South Dako ta 
Public Ut i lities Col!U1lission 

JNJTIAI, STAff PATA REQUEST 

REGARDING APPLICATION OF 
RRV ENTERPRISES, I NC. D/ 8/A CONSUMER ACCESS 

If independent contracto r s are used , how does t:he company 
recruit s uch individuals? 

Independent ogont~ a r c given a r ovlcw o f the h istory and 
operatio ns of the con1pany , are roqu1 reel t o have 
e xperience l n the t e lecommunicat ions i ndus try and a r-e 
expected t o a per-a t e i n a professional manne r . 



Q. 25 . 

A. 25 . 

State of South Dakota 
Public Ut i lities CJmmission 

INIT[AL STAFF PATA REQUEST 

REGARDI NG APPLICATION OF 
RRV ENT~RPRISES, INC . D/ 8 / A CONSUMER ACCESS 

Ooscribe the training method undertaken by the company 
for independent contrac t o r s and company sale perso ns . 
Pr ovide any mate r ial s used in the training process . 

Since tho company requires its contracto rs t o have a 
telecommunicat.1ons bac kgro und, the need f o r extensive 
t raini ng ts alleviated . Ho written mat.erla.ls are used in 
the trai1ing process. 



0,26. 

A, 26 . 

State o f South Dakota 
Public Utilities coiru:iission 

ll!.lI.JAL STAFF DATA REQUEST 
REGARDIIIG IIPPLl Cl\ rt ON OF 

RRV l!:MTERPRIS!:S, I NC. D/ 8 / A CONSUMER ACCESS 

1 l sales arc i:iade through indepundent contract.ors , is 
there a wt'i tten contract or agreement between the coi:ipany 
and the independent contractor ? If so, please provide a 
copy of t h& agreement. 

The Col'lpany has not made any arrange1:1ents wi th 
independent contractors and intends to use in-house s a les 
personnel for narketing of its services. 



Q . 27 . 

A. 27 . 

State of South Dakota 
Public CtllJties Commission 

fll!TIAk STAff PhM1 REOUEST 

REGARD IIIG APPLTCA'l'lOtl OF 
RRV ENTERPRISES, INC. D/8/A CONSUMER ACCESS 

How are the sales individuals compensated, i.e . 
commlssion , salary, e t c . ? 

Sales agents are pald on a commission- only basis . 



Q. 28 . 

A. 28 . 

State o f South Dako ta 
Public Utilities Commission 

lHJTXbL STAFF PATA R£0UEST 
H£GAROINC APPLICATION Of 

RRV ENTERPRISES, INC. D/ 8 / A CONSUMER ACCESS 

Does the co~pany e ngage in any multl -le vel marke ting? If 
yes, provide a detail ed explanation o f the marketing 
procedure . 

The company does not engage in mul t i-t e,·el r:iarket i ng. 



Q. 29 . 

A. 29 . 

State of South Dakota 
Public Uti lities Commission 

ll!.l.TIAL STAft' DATA REQUEST 

REGARDlNG APPLICA'rtON OF 
R.RV ENTERPRISES, INC . 0 / B/ A CONSUMER ACCESS 

Does the company have a targe t market? 

The company marke t s i t s services t o both residential a nd 
busi ness cust omers, but targets molnly small t o large 
busjness customers . 



Q. JO . 

A. JO . 

State o f South Dakota 
Public Utiliti es Connlssion 

RECI\ROI NC AVPLICATI O!I OF 
RRV ENTERPRISES , INC. D/B/ A CONSUME~ ACCESS 

Does the cor.ipany r.iarket through nonproflt corporations o r 
o rqnn l iatl onn? I! so, pl oasP e xplain tho cethods used. 
How if: t hP o rqai nzat. to n compensated? What types o! 
o rqainzatl onu doos tho comp.sny o r lts agents solicit fo r 
nsuiotttncu 1n stt le~7 

rhr• conp11ny <foes not J!ll\rket 
r.01·pornt1ons or o rqan l 7atio no . 

thro ugh no npro ! It 



o. 3 1. 

A. 3 l. 

State 0 1 South Dakota 
Public IJtil.i t ies Cc "llllission 

lNITIAL STAFF PATA REOUEST 
REGARD lNG APP!, fCATlOtl OF 

RRV ENTERPRISES , INC. D/ 8/A CONSUMER ACCESS 

Provide copies of any company brochures used t o asslst in 
the sa le o f se rvi ces . 

No s ales brochures currently exist s for the Company . 



o. 3 1. 

A. 3 l. 

State 0 1 South Dakota 
Public IJtil.i t ies Cc "llllission 

lNITIAL STAFF PATA REOUEST 
REGARD lNG APP!, fCATlOtl OF 

RRV ENTERPRISES , INC. D/ 8/A CONSUMER ACCESS 

Provide copies of any company brochures used t o asslst in 
the sa le o f se rvi ces . 

No s ales brochures currently exist s for the Company . 



o. )2 . 

A. 32 . 

State of Sout h Dakota 
Puulic Utilities commission 

IH!Tlt\L STAFt. PATA REOUEST 

REGARDI NG APPLlCATIOII Or 
RRV ENTERPRISES, INC, 0/B/ A CONSUMER ACCESS 

Please indicate whether the conpany wll 1 provide 
intraLATA and/or interLATA services . 

The company w.ill provide both !nt.crLATA and lntraLAT A 
servi~es t o tho e xtent authorized by the Commlssion. 



0,33. 

A. JJ . 

State o{ South Dakota 
Public Ut1l ltlos CofflJtlission 

llllTIAL SI1·Ff PATA REOU£Sr 

REGARDIIIC AP Pl. ICATIOII 01' 
RRV ENTERPRISES, IBC. D/B/ A CONSU'MJ!R ACCESS 

Does the coopany havo a vo l ume di scount p l an? !( &0, 
does i t ~ombine intrastate and interstate usage? 

Tho Coopany does not currently have a vol une discount 
plan. 



0 , 34 . 

A.34. 

Stale o f South Dakota 
Public Utilities Con111lsslon 

tHITlAL STAff PATA REQUEST 

REGARDING APPLlCATION or 
RJIV ENTERPRISES, I NC . D/B/11 CONSUMER ACCESS 

Provide cost support fo r all rates shown in the company's 
tariff . 

Tho Company's rates are based on tho rate at which tho 
cocpany purchaoos the sorvlco with an adjust ment for 
market considerations. 



EXHIBIT D 



RRV ENTBRPRIS!S, INC . 
0 / 8/A CONSUMER ACC!SS 

SD P. U.C. Tarlff !lo . 
Original Sheet No . I 

TELECOKHUt11CATl0t1S S£RVIC'£S T ARl F'F' 

TITLE SHEET 

RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS 

TAR I FF' NO. I 

This tar1f[ contains tho descript ion, regulations , and rates 
appl icable t o the 1urnlshing o f servlce and !acil1t1es for 
t olecol'll:lunlcotiono sorvicos prov.lded by RRV £N1'ERPRIS£S, INC. D/8//\ 
CONSUHER ACCESS with princJ pal of!icos at 5120 Woodway, Sulte 7007, 
Houst on , Texas 77056 . This tar iff is on ti le with the South Dakota 
Public Utilities Colll:lission, and copies r.aay be Jnspectod during 
norma l busi ness hours at the Coopany •s princ ipal place o f business. 

ISSU!D: Hay 7, 1997 !P'P'ECTIVE: July 10, 1997 

ISSUED BY : Scott Hoster, President 
RRV Enterprises, Inc. 
5 120 Woodway , Suit e 7007 
Houston, Texao 77056 



RAV EWTERPRISES, IMC. 
D/B/ A COWStnmR ACCESS 

so P.u.c . Tariff Ho. 1 
Or iginal Sheet Ho. 2 

TEL£COMJ4UN I CA'l' 10115 S!:RV I CES TAR 1 ff' 

CB! cg SHIH 

All sheet s of t his tarif( ar • effective as o f r.he date shown at the 
bottom of the rospectivo page~. Or ginal and revisod sheet s as 
na~ed below cooprise all changes Crom the o r iginal tariff and are 
currently i n e (fect AS o l tho date on tho bottom of this page . 

Shoe,; Bevis100 Sheei; Reviuion 
1 Original 21 original 
2 On.glnal 22 Or iginal 
3 original 23 Original 
4 original 24 Or i gina l 
s Original 2S Ori ginal 
6 Original 26 Or iginal 
7 original 27 Original 
8 Original 
9 Or iginal 

10 Original 
ll Original 
12 Ori·i nal 
13 Ori,Jinal 
14 Original 
1S Original 
16 Original 
17 Or iginal 
18 Orialnai 
19 Or i.ginal 
20 Original 

I SSUED : Hay 7, 19S ' ErF!CTI VE : July l O, 1997 

ISSUED BT : Scott Hoster, Pres ident 
RRV Enterprises, Inc . 
5120 Woodway, Sui.to 7007 
Houston, Texas 77056 



RRV ENTERPRISES, INC. 
D/8/A CONSUMER ACCESS 

SD P. U.C . Taritf Ne . 1 
Original Sheet No . 3 

TELECOHMUHICATIONS SERVICES TARIFF' 

TABLfl Qf CQIIIElfTS 

Tltle Shcet ......... . ...................•... . ........ . ....•... 0 1 

Chec k Sheet . . ... . ..•.• . ........................... . ... ... ... .. 02 

Table o C Conte nts . ........ .... ... ... ... ... . ... ..•.. ... ..•.. .•. 03 

Symbol s .............. . .... .... . ...... . .. ... •........ . ..... ••.. 04 

Tari ! ( Format. ....... ..•.. .... .......•.• ....... .. .............. 05 

Section I: Definitions and Abbt'eviat.io ns ................•.... 06 

Sect ion 2 : Rules ond Regulatio ns ............................. 09 

Sec tion 3 : Oesct'iption o f Service ........•.. .....• ..........• 20 

Sectlon 4: Ra t e s and Chat'ges . ..•....................•........ 25 

ISSUED: May 7, l 997 EPPECTIVE: July lQ , 1997 

ISSUED BY: Scott Mostet', President 
RRV Entet'pr.ises, Inc . 
5120 Woodway, Suite 7007 
Houston, Texas 77056 



RRV !JIT!RPRIS£S , INC . 
D/ 8 / A COISU>CER ACCESS 

SU P. U. C. Tari(t No . l 
Ori_ginal Sheet No . 4 

TELECOlffll!tl IC.V JONS SERVICES TARIFF 

STKBQLS 

Th•• ~ol Jo.1ng 1r1;_ the only syl!lbols used for the purpr>sos 

Jndica t.ed b.:lc;,.,: 

ISSUED: 

D - O~letltd o r D1scont.ioued Material 

I - Chang,, Resu I t ing 1 n a Rate J ncrease 

II - llew Regulation, Term, Condition o r Rat e 

R - Change Resulting in a Rate Reduc tion 

T - Change rn Text o r ReguJatlon, but no 
Char Je In Rates 

May 7, 1997 EFFECTIVE: July 10, 1997 

ISSUED B'f: Scott Most.or, President 
RRV Enterprises, I nc . 
5 120 Woodway, Suite 7007 
Houston, Texas 77056 



RJtV £JITERPRISES , I•C. 
0 / B/ A co•stnCEJt ACCESS 

so P.u.c. Tari ff No . 1 
Oriq i nal S hoet !lo . S 

TeLlCO.'OfL:lllCAT IOHS S ERV!Ct;S TAR! f f" 

A. S!l"f!i--1!..U tb!:·nos - Sbi>t-t nUAb.,r s appea r 1n t hP uppt>r-nqht 
corn<>r ! :.h..- p.111:. Sh-, :. , ctr" nu.:ilit,red se-quent t ct lly. Ho-o1ever, 
n.,... 1h0 :.s ar, occ~s1onall; ~dded to tll~ t ari ff. ~hen a nev 
sh~: 1s aCd•c'd t-- w_,,n shee .alr .. ady 1n !!ec , a dectaa l is 
added. f o r e,a.- plt. an~~ l he~~ added between shtet s 14 a nd 
I; DU 1 d b-<t Sh• - t I .; • l . 

B. Sheu Rev..u;sw ?, ~ - P!!·ns1o n n~rs also appear 1n tho 
ur,per-ri qht ~ n ·n .. r o f he i.heo . Thes.. nw:iber s arc used t o 
d6t.u1 llh: h<- Q()st curn:ot stu:Jct version on flle •,111::h the 
Com::.Jss1on. f o r EX.arple • .;:h llt'vtsed Sh,.e:. 3 ~ cancels 3rd 
Re,·. s 1.c<I Snee H • 

c. Paragraph Nunoor1n9 Sequence - Ther e a r e nine leve l s o f 
paragraph coding. Each level o t coding 10 s ubserv ie nt t o i ts 
next. h rqh~r level of coding . 

o. 

2. 
2 . I. 
2 . I. I. 
2 . 1 . 1.A. 
2 . 1. 1.A. 1. 
2 . 1.1.A. I. (a) 
2 . 1. I.A. 1. ( a ) . 1. 
2 .1.1 . A.l. (a ) . I . (1) 
2 . 1. l .A . 1, ( a ) . L (i) . Cl ) 

Check Sheet s When a tarlff filing i s made with t he 
ComJni s sio n, an updated check sheat accornpani<!s the tariff 
riUng . T he cnec k s hee t lis t s the sheets c ontained in the 
tari ff, with a c r o s s reference to the c urrent revision number. 
When new sheets are added, the check sheet is changed to 
r e Clect the r e vis i on. All revisions made in a given filing are 
designated by an a s terisk( • ) . There will be no other symbols 
used on this s heet if thes e are the on l y changes made to it 
( i. e ., the fo rmat, etc ., remains the same, j us t revised 
r e vi sio n le·,el s on some s heets). The tad ff user should refer 
t o the late t c heck s hee t t o find out lf a particular shee t is 
the most c urre nt on C ile w.l th the Commissio n. 

ISSUP!O: nay 7 , 199"/ EP'P!:C'l'I~: July 10, 1997 

ISSUED BT: Scott Moster, President 
RRV Enterpris es, Inc. 
5 120 Woodway, Suite 7007 
Houston, Texas 7705 6 



RRV ENTERPRIS ES, l NC, 
D/ 8 / A CONSUMER ACCESS 

so P.U . C. Tariff tlo. 
OcJg1nal Sheet Ho . b 

'l'ELt.COM/1U!IICA'I OIIS SERV ICES TARI ff 

I. I 12!'1in1 .umo: 

&J?Pl ts!l t l.9n UH ~.(Vl~t - ;. s 11nt!~r<1 order fon:s ..,hich Includes 
di p,:n. tn••nt. b1 I I 1ng, tftehnlc«I, and o ther descriptive 
1nto r.o11tl on whic h wi 11 Pn11blo he carri er t.o prov1d<> the 
conriun 1<:at I on s,•rv 1 en os r-oqu I red. 

ou·hoc1zed User - A person, !1ra, corporatio n, o r o ther entity 
outhorizod by t.he cust one1 t o receive o r send col!ll'lunications . 

~n~P,l lation ol_ Ow.t A custos:1or-lnlt1ated request t o 
dl c~ontlnuo procoscing a corvlco o rder, oltho r ln part o r l n 
i ~a ~nt.lr-~t.y, prior t o i t s coaplction . Cancellation c harges 
,.,11. be assessed [o r e ach circu I t - ond o r dedicated accoss line 
canc.-:1 lcd froci an o rder prior t o i t s complet ion by carriec 
und1,r the !ol lowinq c1 rcur.istances : (I) i ( the locol telephone 
comp;i:iy has conf rned in writing t o tho cardor that the 
circ uit-end o r dedl catod acceoo lino will be installed; or (2) 
ii rh~ carr ier has al ready submit ted faci lities o rders t o an 
intorconnect1nq telephone company. 

Carrier - RRV Enterpr ises, Inc . , unless s tated otle rvise . 

Cloos o! Service - Various cat egories o ! t elepho1.a service 
generall y available t o cust ocers , such as business o r 
reu ldentia I • 

coppiosion - south Dako ta Pub! ic Util I tlou ComJ!'liosion. 

Connony - RRV Entnrpr!soo, Inc . 

Conplcted Calls - Cocplet ed cal ln are calls answered o n tho 
d i s tance <:nd . 

Cus,oner or Subscriber - The pornon, firm, cor poration, or 
other entity which o rders or uses service and is respons1ble 
by la'" fo r payment for col!ll!lun1cotion service from the 
tolophone utility . 

ISSUED: May 7 , 1997 EFFECTIVE : July 10, 1997 

ISSUED BT: Scott Moster, President 
RRV Ent erprises, I nc . 
S120 Woodway, Suite 7007 
Houst o n, Texas 77056 



RRV £JrT!RPRIS!S, INC . 
D/8/>. CONSUMER ACCESS 

so P.u .c . Tariff 110. 
Original Shoot llo . 7 

TELECOMMUII ICATIOIIS SERVICES TARll'r 

1.1 Do(lnltjons (continued) 

Cyotoner Pi;oyided Egylpnent - Terr.iina l equipment provided by 
a cust omer . 

Delinguent Account - An account for which a bill o r paycent 
aqreer.iont for regulated sor·,1co1J or equipment hos no t been 
paid in full on or before tho last day !or timely paynent . 

Direct D1s1<t1nco Dialing <PPt>J - Cu stoner dia 1 ing over tho 
notionwldo lntertoll t elephone network o r calls t o which t oll 
c horge>s nro opp I icab le. No operator assistance is requi red 
for ODD cal Is . 

Dye DatP - The last day for payment without unpold amounts 
boln; subjoct to a late paynent charge o r additional 
collection e fforts . 

Holidays - Car der's recognized holidays are llew Year's Day, 
Memorial Day, July 4th, Labor Day, Thanks g iving Day and 
Christoas Day. 

Meosuced Use Seryice - The provision o f long distance measured 
time communicati on& tel ephone servi ce to cu&t one r s who access 
tho carr ier •o services at its s witching and call processing 
equipment by means of access facilities obtained (coo another 
carder by tho custor.ier o r othor,11 se provldod at i t s own 
e xpenoo ( the custo111or ls responsible for arnmglng fo r the 
access J I ne) . 

Messog~ - A r.oople tcd tol ophone call by a cuotomer o r usor. 

PrenisP~ - ThP spaco occupied by on lndlvldual custor.ie r in a 
bullolng, in adjolning build ings occupied entire ly by that 
cust onor , or on contiguous property occupied by the cust or.ier 
sepa rated only by a public tho roughCaro, a railroad rlght o ! 
way or a natural barrier. 

ISSUED : May 7, 1997 EFFECTIVE: July 10 , 1997 

ISSUED BY : scott Most er, President 
RRV ~nterprises, Inc. 
S 120 Woodway, Suit e 7007 
Houst on, Texas 770S6 



IUtV EWT£RPRISES , INC. 
D/ 8 / A COISUMER ACCESS 

so P. u .c . Ta riff No. 1 
Orlglnal Shee t No . 8 

TELECOMH UlllCAT!ONS SERVl CfJS T/\RlPP 

1.1 pg!lnit1onc (cont inued) 

BJtr&Q - Recurring aDOunta bill ed t o c uot omer o (or regu lated 
servlcoo end/or equipoent. 

Rogel ltr - RRV Ent e rp r ioes, Inc. , un loss t ho context cioans 
ott1erwioo. 

Tucnlnal EguipQP.Qt - All t elephone l ns t ruoont s , l ncl udlng pay 
telephone oqul pmont, the common eq ui pment of l a rge a nd soell 
key and PBX sy11tens a nd other devJceo and apparatus , a nd 
ascoc1at od wi r i ng , which are i ntended to be connected 
elect ncal ly, acousti cally o r inducti vel y t o the 
telecomounlcat1on syst co of t ho t elepho ne utility . 

Underly ing Cgrdcr - The telecor.u:iunicati.ons earne r whoso 
network faci l lt i os prov ides the t ec hn ical capabi l i ty a nd 
ca pacit y necosi.!!ry fo r tho tra nso ission and r eceptio n of 
cuotomer telecoOJ!lunlco tions traf f lc . 

1 . 2 Abbcoviations: 

LATb - LOcal Access Transport Area 

~ - Local Exchange Ca r rier 

tn:S - Message Toll Service 

liS.E - Uon- Sul f iclont Funds 

fllA - Private Brunch Exchange 

W - Vertical and llori:i:ont al 

~ - Wide Area Telephone Service 

ISSUED : May 7, 1997 EFFECTIVE: July J O, 1997 

ISSUED RJ: : Scott Mustoe, Pr osidont 
RRV Enterprises, l nc . 
5120 Woodway , Suite 70 07 
Houst on , Texas 77056 



MV ENTERPRISES , INC. 
D/ 8 / A CONSUMER ACCESS 

SD P. U. C. Tari!( !lo . I 
o riginal Shtet Ho . 9 

TELECOHHUIIICATIOIIS SERVICES TARJ Ff" 

StlCTlQM 2 - BUWis..»P fUlQULATIQNS 

2.1 undcrtoking o! comoonv 
Tho Company undertakes t o provide only those services as are 
furn ished under the terns and s ub ject t o tho conditi ons and 
customer paynont o f the applicab le rates o f this tari!f fo r 
coi:u:iunl catlons o r lg1nating and termi nating wi t hin the State. 
T~o Company's services are p rovided on a s t atewide basis and 
arc not intended t o be limited geographically. 

Cor.u:1unlcations o r i ginate when the c ustomer accosses network 
direct! y o r through tho !acll it i es of the local service 
carrie r via one or ooro a ccesg linoo , equal a ccess or o n a 
dial-up basis . Thll coopany l'lay act as the c us t ome r' s agent for 
o rderi ng access connect ion [acili tles provided by other 
carriers or entities when a uthor ized by tho cust ooer, t o allow 
connect ion o f a customer's loca t 1on to the Ca r rier netwo rk. 
The cust omer shal l bo rospons1blo [or all charge~ stated in 
this tori! f. 

The Company's services are provided o n a monthly basis unless 
othe rwise stated in this tariff, and are avai1ablo twenty- fo ur 
( 24) hours per day, seven (7) days per week. 

2 . 2 J.initationo on Sc~ 
2 . 2 . I 

2 . 2 . 2 

2 . 2 .4 

Service 1s o H ered subject t o the provisions o f 
this tariff. 

canle1· reser-vos the right t o provide ita rvlcea only 
t o and from locat ions whore t he necessary 
faclll tles o r equ ipment are ava1 l oble. 

Title t o any oquipnent provided by Carrier under 
these regulations r ema1ns ~1th Carrier . Prio r 
wr i tten pemission [ror.i the cocpany is required 
before any assignoent or transfer. ln tho event an 
ass~gnmont o r transfe r is a l lowed, all r egu lations 
and conditions contained in this torif( shall apply 
t o the assignees or transferees. 

I SSUED: Hoy 7, 1997 EPF'ECTIVE t July 10, 1997 

ISSUED IIY : Scott Hoster, Presjdent 
RRV Ent erprises , Inc . 
5120 Woodway, Suite 7007 
Houst on, Texas 77056 



RRV ENTERPRISES , I NC . 
D/ 8 / A CONSUMER ACCESS 

SD P.U . C. Tariff No. l 
Original Shoot No . 10 

TELECOMMUHlCATIONS SERVICES TARIFF 

2.J use oc service 

Serv1co may not be used l?r any unlawful purposes. 

The oin1mun period (or serv ce lE ono month (30 days) unless 
otherwise noted in tho service deocription. 

2 . 4 Liobility ot carrier 

2 . 4. 1 Ca rrier s ha l l not bo liable t o any pe rson, fin, o r 
cnt1 ty for damages, ei ther direct, indirect, 
consoquontial, spocia I, i nc idontal, actua 1, 
punitive, or for any o ther daoages or for any lost 
profits o f any k ind or nature whatsoever, arising 
out o f nistakQc, accidents, errors, ooissions, 
int e rruptions, dolays o r defect s in transmissions , 
not caused by the negligence o f the carrier, 
com1enci ng upon activation of service and in no 
event exceeding an amount oqulvalent t o the 
proportionate charge t o the cust ooer for the period 
o f Rervice during wh ich the mistake(&), 
o cci J ent(s), o rr o r (o), ooissioo(s), 
int ern1ption(s) , delay (s) or deCect (s) i n 
transmis~lon occu r. 

ISSUED : Hey 7, I ~97 EFFECT IVE: July 10, 1997 

I SSUED BY: Scott Hoster, President 
RRV Enterprises, Inc . 
5120 Woodway, Suite 7007 
Houston , Texas 77056 



RJtV ENTERPRISES , INC . 
D/ 8 / A CONSUMER ACCES S 

SD P.U.C . Tnrl f ! No. 1 
original Sheet No . 11 

TELECOMMU!llCATIONS SERVICES T11R!FF 

2 • .; w.!u.l.1..1 Y. of carrlor 

, • 4. 2 Carrit.ir, at its 01o1n oxpensE:, will tndecinify the 
c~ct oner and hold i t harmless in roopoct t o any and 
a I l loss, daoage, Ii abi Ii ty or expense asserted 
againc t th~ custoner by a third party on account of 
any property damage o r peraonal injury caused by 
any nngligence o r w1llful oisco nduc t o f Carrler o r 
1tc agonts o r representatives arlcing out of 
perforoanco by Carrier o{ any test ing o r o ther 
activities on th~ cust ooor•s promises pur s uant t o 
th1 c tarif f. Carrier ' s obligations under cho 
lr.1r.1ud1acely preceulng sentence shall be subject t o 
the cust ooo r•s full per!o roanco o f this t a ri ff a nd 
nub 10ct further t o the cust oner' G du t y t o t ake 
redsonable precautiono in t he locat ion, 
construc tion, naintenanco and OpP.rati on oC a l l 
11ctlv1t1os, f ac il itleo and equipment fo r the 
protection against haza rd o r In j ury and so as t o 
not i nte r(ere wi th tho serv ices p rovided by 
Carrl o r . 

Carri ~..- chall be indemnt[lod and ho ld harml ess by 
tho custooer against : 

h. Claics for I ibe l, s lander, Jn {ringoment of 
copyright o r unauthorlzod use of any 
trademark , trado name , o r service cark a rising 
out o ! t he mat e rial. data J nfo rna t ion , or 
o ther content transoit t cd over tho ca rrier's 
t acili t 1es; a nd 

ISSUED : May 7, 1997 EFFECTIVE: July 10 , 1997 

ISSUED er: Scott Most e r , President 
RRV Ent e rprises, Inc . 
5 120 Woodway, Suit e 7007 
Houst on, Texas 77056 



R.RV EIITERJ>RISES , IMC . 
D/ 8 / A CONSUM!;R ACCESS 

SD P.U.C. T.3ri!f Ito. l 
Origi nal Sheet No . 12 

T£LECOHHUNICATI0NS S ERVfCES TARIFF 

2., l..i~bilitv of caccior 
2 .4. 3 

2 .4.4 

(cont1nued) 

B. Clalms {or patent infringement of copyright or 
unauthorized use o f any trademark, trade naoe, 

r servico oarr. ari s ing out o ( the r.iaterial, 
da t a in formatio n, o r other content t ransmitt ed 
ovor tho carrier s ! acill t ies ; and 

c . All o ther c laios aris.1ng out of any act o r 
omission by the cust or.ier in connectio n with 
any ser vice provided by Carr ier. 

Carrier shal l not bo llablo for, and the customer 
indeon!Cies and holds Carrier harnloss fr, ~ and all 
loss, c la1os, deoands, oui t s, o r o ther actiono , o r 
any l1abil1ty whatsoever, whothe r suffered, made , 
instituted, o r asserted by tho customer o r by any 
party o r persons, {o r a personal injury t o , or 
death o f , any person o r per sons, and for any loss , 
danage , defacement, caused o r c laimed t o have been 
caused directly o r indirectly by the installat ion, 
operati on, (ailure t o operate, maintenance, 
conditi on, location, o r use that lo not the direc t 
r osul t o f the Carrier ' s negl1gence . No agents o r 
enployoos o { o thor carrier s shall be dooned t o be 
agents o r enployoos o( Carrier. 

ISSUED: Hay 7, 1997 EFFECTI VE: Jul y 10, 1997 

ISSUED BY : Scott Hoster, President 
RRV £ntorprlscs, Inc. 
S l 20 Woodway, Suite 7007 
HouRton, Texan 770S6 



RRV ENTERPRI SES, INC. 
D/ 8 / A CONSUMER ACCESS 

SD P. U. C. Tarif f No . I 
Origi nal Sheet No . 13 

TELECOHMUNI CATI OKS SERVICES TARIFF 

2. s Jnterrupt ion oc seryico 
, . s.i. 

2 . 5 . 2 

2 . 5 . J 

Ca rr ier s hall make all reasonabl e e ftorts t o 
prevent int e r r uptions o f se rv ice . When 
i nterrupt ions are repor ted o r found by Ca rr1 e r t o 
oc-cu r, Carrier s ha ll reestablish serv.ice as quickly 
as possible. 

When a cust one r' s service access l i no is reported 
t o be o ut o f o rder a nd remains out of o rder in 
e xcess o! two (2) consecutive hours , the company 
s hall, upon reques t, make appropriate ad j ustments 
t o the s ubscriber' s account. This rule does not 
apply i f the o utaqe occurs a s a res ult of : 

{ I ) A negligent o r willful act on the p.irt of the 
subscr lber; 

( 2) A ma I fun c t ion o f s ubscri ber-ownod t olophone 
equipment; 

(3) Disas t ers or a c t s o f Cod ; o r 
( 4 ) Th+! inability o f the cocipany t o gain access t o 

the s ubscriber's premises a fter Carrier has 
requested that c us t omer provide access to the 
promises. 

(S) Carrier ' s provision o f routine mai ntenance , 
t est i ng o r ad justments . 

The c ustomer s haJL be credi t ed Co ran i nterruption 
o f two (2) ho urs o r mo re at the r ate of l/720th o! 
tho monthly charge for the service affect ed for 
each hour or major fractlo n thereof that the 
i nte rruption continues . Credit tor an i nterruption 
aha 11 commence with the hour o f the report or 
discovery o f the Jnterruptlon and will cease upon 
res t oration of service . Any adjustments not l n 
dis pute s hal 1 bo rendered within two bill i ng 
per iods after t he billing pe r iod during whic h the 
interruption occurred . 

Cu~t ome r s s hall no t ify Ca rrier o f interruptions i n 
ae vice. Before giving no ti ce o f i nte rruption , the 
c us tomer s ho ulcl ascertai n wt1ether tho tro uble is 
being caused by any action or omission by o r wi thin 
hi s contro l or in any wiring or equipment connected 
t o tho Carri e r' s t erminal . 

ISSUED : May 7 , J 997 EFFECTIVE: J 'uly 10 . 1997 

ISSUED BY: Scott Host e r, President 
RRV Enterpr ises , I nc . 
5 120 Woodway, Suit e 7007 
Houston, Texas 77056 



RR, ENTERPRISES, INC. 
D/ B/ A COISUKER ACCESS 

SO P .U .C. Tari ff !lo . I 
Orlginal Shoot No . 14 

TF.:LECOKHUII ICATJOtlS SERVICES TAR I PF' 

2.6 Rosponsiblllty o( tho cuRto~.iu: 

2.6.1 

2. 6. 2 

Al 1 cust omers assume general responsibilities in 
connection with the provisions and use o f services 
statod 1n this tariff. All custocers arc 
responsible for the foll owi ng: 

A. The custoce r Is responolble fo r placing o rdars 
for service, paying al I charges for service 
rendered by Carrier and complying with all 
regulations governing the service. The 
custoner ls also responsible fo r assuring that 
its users comply with regulations. 

8. When placing an order (o r sq rvice, the 
c ustomer cunt provide: 

2 . 

The nace(s) and address (os) o f tho 
porson(o) roopons1b lo (o r tho payment o f 
service charges. 

The name (s), telephone nunber(s) , and 
addresa(es) o f the cust omer contact 
porson(s ) . 

~aintenanco, Testing , and Adjustrnont 

If a c ustocor•s service must be tnterrupted due to 
naintenance, Carr ier shall notify the affected 
customer, in advance, lf possible and will JM)rfon:i 
the wo r>: 1 n auch a canner ao t o ai nicizo 
inconvenience. 

Equipcont provided by Carder shal I be cado 
available t o Car rier (or such t est s and adjustments 
au may bo necessary to nainta1n thee in 
s &tis(ac t o ry condltlon. 

ISSUED : Hay 7, I 997 EPP£CTIVE: JuJy 10 , 1997 

IS~ED 8! : Scott Host er, President 
RRV Entorpr1oos , Inc . 
5 120 Woodway, Suite 7007 
Houst on, Texas 77056 



RRV ENTERPRISES, INC . 
D/ 8 / A CO. SUMER ACCESS 

SU P.U.C. Tarlt ! No . I 
Original Sheet 110 . I S 

2 .6. l 

2 . 6 . .; 

Tt.l..ECOMl1lfN IC:ATI011S SERVICES TAR!F'r 

O!lposits 

Thn Company nay roquire a cust ooer who has a proven 
his to ry l) f late payi:ient o r whose flnanc 1al 
responsibility is no t a matter o f rocord t o mako a 
deposit t o bo hold as a guarantee fo r the payi:ient 
o l charges. Such a deposit sha 11 not e xceed an 
aoount equa l t o two (21 months estimated or actual 
service o r as may reasonably be required by the 
util i ty in cason I nvo lving sorvJco for short 
pododo of tioo o r s pecial occasions. 110 written 
no t ice Is required t o be given of a deposit 
required as a pre requlsito fo r commencing i nitial 
ser vice . 

Dt1pm11 tn, pl us I nto rcst as prouc r ibod by the 
Connisclon, shall be refunded a ftor 12 consecutive 
oonths o f prompt pdymont or upon disconnection . The 
deposit o r any portion the reof cay be applied t o 
any charges unpa1-d aftor thl rty days f rom the 
invoice dat a . 

!&n~lation by CustomP.r 

IC a cuot oner o rde rs sorvicee r nquiring special 
equ1poont and/o r Cacilitles ded1catod to the 
c us t omer 's use and then cancels his order before 
the service beg Ins, be fo re a coople t ion of the 
nJnlnum period mutually agreed upon by t he c ustomer 
and Carrler, a charge will be oado t o the custocer 
fo r tho non-rocovorablo pon:io ns o f oxpondit ures or 
liabilities incurred e xpressly on beh11lf of tho 
c uljtoner by Car rier and not fully reimbursed by 
I notallation and oonthly c harges . If, based on 
r ·Jc h an o rdor, any construction han el thfl r begun or 
Leen conpleted, but not such services provided, the 
non-recove rable cost o f ouch cons tructlo n s hall be 
borne by the custoner . 

ISSUED: May '/ , 1997 EFFECTIVE: July 10, 199~ 

ISSUED BY : Scott Host er, President 
RRV Enterpri ses , Inc. 
5 120 Woodway, Sui t e 7007 
Houston, Texas 770S6 



RAV E•TERPRI SES, INC . 
D/ 8 / A CONSIIMER ACCESS 

so ~. u.c . Tari f f No . t 
Original Sheet No . 16 

2 . 6.5 

:? .6.6 

TELECOMMUNT CATIOIIS SERVICES TARll'I' 

Pavnoo, ot Charaeu 
A. Service is provided and billed on a oonthly 

(30 day ) basis. Charges based on actual usage 
during a DOnth wi tl be bl I l oci monthly i n 
arrear s . All fixed monthly and non-cecurr1ng 
charges for ser vices o rdered wil I b-0 bll led 
nonthl/ in advance . 

u . Bills are payable upon receipt of l nvoice . 
~us t omors will be charged a late payoent 
penalty in the amo unt o f one and o ne-half 
percent (1 . S ) per month on delinquent amounts 
11n,~ w111 bo respons1ble for any c harges 
associated with dioconnoction and reconnection 
of corvice . A bill will be conside red 
delinquent after thirty (30) days from 
rendition o f the invoice. 

C. In the event o f a dispute concern! g a bill, 
Customer muot pay a sun equal to the aoount o f 
the undlsput od portion o f the bill and pr oceed 
with complaint procedures sot forth i n this 
tadfC. I! notice of a disput.o as to charges 
is not recelved in writing within t hirty (30) 
days after a bi 11 has been rendered, the 
bi I ling w111 bo conoJdered cor rect and 
binding. 

o. Cust omer is responsible for payoent o f all 
state and loca I taxes ( I . e. gross: receipt s 
tax, sales tax, municipal utilities tax) which 
nhall be lloted aa separate llne ! teas and 
whJch are not included in Carrier's quoted 
rat c!l . 

E. Customers will be charged 11 (oo o n all c hecks 
1 ssued t o Car rier whlch arc roturnod duo to 
•on- su( ficient funds . 

Applicat,on o! ChaC9.!lli 

The cha rges for service are those In e ffect fo r the 
period that serv1 ce 1s furnished. 

ISSUED: May ·1, 1997 errECTIVE: July 10, 1997 

I SSUED BT : Scott Hoster, President 
RRV Enterprises, Inc . 
~120 Woodway, Suite 7007 
Houston, Texac 770S6 



RRV E'NTERPRIS ES, I NC. 
D/ 8 / A CONSUMER ACCESS 

SD P.u . c. Tariff No . 1 
Orl ginal Sheet No . 17 

2 . 6 . 7 

2 . 7. I 

TELECOHMUNlCA'T{OIIS SERVICES TARTPF 

£u~rner comela i nt ecocedure 
Ca r d e r wil I reso lve any d i sputes br ought t o i t s 
att~ntion a s promptly and effect i vely a s possible . 

Cust o me r inquldes , complaints or notice s may be 
Made 111 writing t o the Com~any at the addc-ess 
s tated i n this tar i ff o r via the Cus tome r Services 
eoo numbe r : J-aoo - 570-7 305 . 

Any unreso I ve d d lsputes may be d i rected t o the 
attention o f the South Dakota Public Utill t ies 
Commission at: 

500 Ea~t Capi t o l Ave nue 
Pi e rre , South Dako ta 57501-5070 
(605) 773- 3201 o r 
1-800- ))2-1782 

In tho e ve nt o f a di s put e concern ing an invoice, 
tho c us t ome r mus t pa y a s um equal t o the amount of 
the undisputed port i o n o f the bil l. Service shall 
not be dis connected for no npayment o f the disput ed 
portio n o f the bi l l for 30 days ~ftor rendition o f 
the d isputed bill. 

Credit upon C§ncellation 

Whe re Ca r r ier c ancel s a serv ice a nd the Cina! 
serv ice pe riod is less than the monthly billing 
pe r iod , a c r edjt wi 11 be i ssued fo r any amounts 
billed I n advance, pro rated at I/30th o ! the 
monthly rec urri ng c harge f o r each day the service 
was not r ende red. Thi s credi t wi ll be i s sued t o the 
cust omer o r appl i ed agai ns t tha balance remaining 
on the c ustomer' s account. 

ISSUED: May 7, 1 9 9 7 EFFECTIVE: J uly 10, 1997 

ISSUED BY: Scott Moster, President 
RRV Enterprise s , lnc . 
5120 Woodway, Sulto 7007 
Hous t on , Texas 77056 



RRV £1fTt~rRI SES, INC, 
D/ 8 / A CONSU><ER ACCESS 

SD P. u.c . TarJff No. I 
Original Sheet 110. 18 

2.7 . 2 

TEL£COMHUl1lCATI0:1S SEF ICES TAR ff'F 

Disconnection of seryico by carr.uu: 
PI ve ( 5) Clay:; pr l or notice o f pond l ng di sconntlCt. ion 
s hal l be rendcrod to custoi:ieni sett.ing to rth tho 
rolacon(s) [or the notice and tho final dato by 
which tho account is t o be llettlod or specific 
act1on taken. Such notice shall be (orwarded t o 
the c us t omer via U. S . mall and will be cons idered 
r ondered when delivered t o the l ast known address 
o f tho responsible party. 

Transmi scion llo rv ice wi! l bo refus ed or 
disconnect ed, after notice as set forth below, for 
any o f tho fol lowing reasons : 

A, without notice ln the event o f a condi tion o n 
thP cust ome r' s preaises detO['l:lined by the 
Carrier t o be hazardo us . 

e. Without notice in tho event o f cuot umer• s use 
In a manner wh ich may adve rsely aCfect the 
Carri er' s equipment o r service t o o•hers. 

C. Without notice in the event of tamp..ring with 
eq uipment furn ished end owned by the Carrier. 

D , WJthout notlce in the event of unauthorized 
use . 

£ . Afte r f ive (~) days written notice, for 
violation o f or noncompliance with the 
Corrior • o ruleu on f ile wi th the COllllllisslon, 
the requirements of munic l pa I o rdinances or 
law pertaining t o the oervices . 

F. After flve (5) deys written not ice for fa ilure 
of the customer t o pet"llll t Carrier reasonable 
access t o its equ ipment. 

G . Upon flve (!>) days pr ior writt en notice (or 
nonpaynent o f any regulated sun duo to 
Cartier . 

1SSU!:D: Hay '/, 1997 EFFECTIVE : July 10, 1997 

ISSUED BY: Scott Most er, President 
RRV Ent e rprise~ . I nc . 
5 120 Woodway, Su ite 7007 
Houston, Texas 77056 



RP.V ENTERPRISES, IHC. 
D/ 8/A CONSUMER ACCESS 

SD P.U . C . Tariff tlo . I 
Orig lnaJ Sheet Ho . 19 

2 . 7 .2 

2 . 7 . 3 

TELECOMMUNl CATIONS SERVICES TARlfP 

12.isconnection of sepice PY carder 
H. After ( i ve (5) days written notice, fo r 

failure o f the c ustomer or prospect ive 
customer t o furnish any service equipment , 
oC!rm I ts, cei:-t l fi.cates o r rights of way 
SF,ecifjcd by Carrier t o be turn lshed as a 
condlLlon fo r obtaining set·vi ce, or for tbo 
withdrawal o f that s ame equipment o i:- the 
ternination o i those permissi o ns or r ights , or 
fo r the failure o f the c ustooer or prospective 
cust omer t o Cu l ! il 1 the contractual 
obligatio ns imposed upon the customer as 
conditions of obt aining service . 

fractional credits tor Monthly Billed services 
CredLts for a (ractio nal part of a month are 
culc ulated by counting the nunber of days remai ning 
in the bil l ing period a f ter service was 
d iscontinued . Tho number of days remaining in the 
billing period is divided by thirty and the 
resultant fraction is then mult1pl1ed by the 
monthly c harge t o ari:-lve at the credit amount . 

advance Payr;!Qnts 

The company does not collect advance payments, but 
reserves the right to collect up to one Cl) month's 
estimated c harges as advance payment for service 
when the financial circumstances o f the c ustomer 
warrants . Any advance payment required will be 
applied towards the next month' s chai:-ges and a new 
advance payment, lf necessai:-y, may be collected for 
tho following month . 

ISSUED: May "/, 1997 EFFECTIVE: July 10, 1997 

ISSUED 81: Scott Moster, President 
RRV Enterprises, rnc . 
5120 Woodway, Su1te 7007 
Houston, Texas 77056 



RRV ElnERPRISES , IMC. 
D/ 8 / A CONSUMER ACCESS 

SD P. U. C. Tariff Uo . 1 
Odglna l Shi,ot Uo . 20 

TELECOMMUtHC:.T IONS S ERVI CES Tt,Rfff' 

S,.ECTIQN 3 - DESCRIPTION or: S!RVICfi NIP RATES 

3. 1 Iio1ng or calls 
The cust oo~ r·s oonthly usage c harges for Carrie r service aro 
basod upon the total number o t m1nutes the c ustooo r uoes and 
service opt ions subscribed t o . Chargeable time bog~ns when the 
connect ion is established be tween the call i ng Gtatlo n and the 
cal led s tat ion o r PBX . Chargeable t1me ends whe n eithe r party 
"hangs up ." 

3 . 2 sarvlce ~nQd 

f'or bil l1ng purposes , the start o f service is the first day on 
which serv ice ls available (or u 1<e by the c us t omer. The e nd o f 
sorvlce date 1 ; the last day o r a ny portlon of the last day 
(or wh ich service was provided by Ca r r i e r. 

J . J 1nt,rconnection 
S0r•11ce furnished by Ca rri e r may be lnterconnoctod wi th 
ser vi ce s o r Cacl lltles o C o the r autho rized coru:m.nlc atlo ns 
cos:u,on ca rrion:; and wJth private sys t ems, sub j< c t t o the 
technica l limitat ions established by Carri e r Service 
furni shed by Carrier i s no t part o{ a joi nt under t 4king with 
s uch o the r carriers . Any s pecial int erfa ce equipment s hal l be 
provjdod at the c us t omer' s e xpense . 

Inte r connec ti o n wi th the fac ili t ies o r sorvices o f o ther 
carri ers sha ll bounde r tho appli c abl e terms and condit ions o f 
thls t ar iff. Thv c usto me r is r esponsible for t ak l ng all 
nocecsary l egal s teps ! o r Lnte r connecting his c usto mer­
provided t ormlnal equ1poent o r coruiunications s ys u m s wi th 
Ca rrio r• s . Tho cuot o mer s hal l s ecure all licensee , per mi t s. 
rlght- o{ -ways , and o ther arranger.tent s necessary ! o r s uc h 
interconnection. 

ISSUED: May 7, 1997 EP'P'ECTIV!:: July 10 , 1997 

ISSUED 8!: Scott Hoster, Pr esident 
RRV Ent e rprise& , Inc . 
5120 Woodway, Sui t e 7007 
Housto n , Texas 77056 



IUlV ENTERPRISES, INC. 
D/B/ A CONSU)(ER ACCESS 

SD P . U.C. Tarlff No . I 
Original Sheet No . 21 

TELECOl1HUt/lCATI011S SERVICES TARlff 

J • .; Ten;, I oo l f.'il!lQrum 

3 .<:. I 

J . .; . 2 

J • .; • l 

Carrler• a service nay be used with o r te rminated ln 
c ustoocr provided t e rminal equ1poent or c us t o111e1 
pro~·ided communication s ys teos, nuch as 
teleprinte rs, handset s , o r data sets. Such terainal 
equi poent s hall be furni s hed and oa1ntained at tne 
expense o f t he c ustomer. The cust oaer is 
responsi ble for all cost s at his promises, 
including c ustono r personnel, wiring, electrical 
power , and t he like i ncurred in his use o f 
Carrier• o service . 

When ternlnal equl.pment is uuod, tho oquipaent 
shall not lnterfero with service [urnishod to other 
cuut omorn . Ac1dltl o nal pro t oc Llve equipment, IC 
needed, ohall be eoploy~d at the cust omer' s 
expense . 

If the cust oner fa 1ls t o maintain and ope rate his 
terninat oqulpmont properly, resulting in the 
occurrence o r possibili t y o! harm t o Carrier' s 
equipnont o r personnel, o r impair:nent t o the 
quality o f se rvice t o o the r custooors, Carrier may, 
upon written no t lco , r equire the use o f protective 
equipnent at the cuct onor' s expense. re th is fa ils 
to produce satis fac t o ry quality and safety of 
ser-vice , Carrier may, upon wri tten not ice, 
t e rminate the customer' s ser-vico . 

ISSUED : Hay 7 , 1997 EFFECTIVE: July 10, 19 97 

ISSUED BY : Scott Host er, Pr-es1dent 
RRV Enterpr ises , Inc . 
5120 Woodway, Suite 7007 
Hous t on, Texas 77056 



RRV ENTERPRISES , INC. 
D/ B/ A CONSUMER ACCESS so ?.u.c . Tarl ff uo. 1 

Origlne l Sheet No . 22 

TELECOMMUNfCATIONS SERVI CES TARTPP 

3. 5 ca1cu1ation of Dist~ 

Usage charges for any mi leage sensi t ive products a re based on 
th, ulrlinb distance between rate centers associated wl th the 
or191natinq and t ermina t i ng points o f the cell . 

ThP. airline mileage bGtween rat.v centers ls dot.ermined by 
applying the fo rmula below t o the vertical and horizontal 
coordinates associated with the rate center s i nvo lved. The 
compnny uses the rate cent e rs and associated vertica I and 
horlzont al coordinates generally used within tho indus t ry . 
Forrnu I a : ! 

\/ 
CY I - Y?J' • CHl - H2>' 

10 

3 . 6 Hininum Ca ll Conplet~ 

The customer can expect a call completion rate of 99\ per 100 
calls attempted du ring pea~ use perlods fo r Feature Group o 
( 1-J services . 

3 . 7 Special se~i 

F'or purposes o f this t ariff , a Special Service i.s deemed t o be 
any se rvi ce requ~~ted by the cust omer fo r whic h there l s no 
prescr~bed rate in this tariff . Special Services char ges wi l l 
be d~veloped on an individual case basis a nd filed in this tao {!. 

ISSUED: May 7, 1997 
EFFECTIVE: July 10, 1997 

ISSUED 81': ~Cott Most er , President 
hRV Enterprisos , Inc . 
5120 Woodway, Suit e 7007 
Houston , Te,cas 7'/056 



RRV ENTERPRISES, INC. 
D/8/A CONSUMER ACCESS 

so P. tJ .C. Tariff No . l 
Original Sheet No . 23 

TEL[ -oHMl!tl! CATlOIIS SERVICES TARIPF" 

The compnny will provide tho fo llowing services : 

3. 8 . I 

) .8. 2 

Messogo Toll service <MIS> 
"!·" Dialing ls achiovod by c uctomor •s telephone 
lines being programmed by thu local telephone 
cor:1pany (LEC) t o autor.iati cal ly route I• calls to 
the Conpany•s network. 

aoo service 
800 Service is vJrtual banded inbound tol l service 
which permits calls to be completed at t ho 
subscriber's location without charge to the calling 
party. Access t o the service ls gained by dialing 
a ten d lgi t t elephor.e number wh ich terminates at 
the cuct omer•s l ocatio n. 800 services o r i ginate 
via nonnal shared use facilitlos and are terminated 
via the customers • local exchange service access 
I ine . The 800 service oHored by Carrier is 
available t o custo mers as a s tand-alone o ffering. 

Ca rrie r will accept a procpecti ve 800 service 
customer ' s request Cor up to ten (•0) 800 telephone 
numbers and will reserve such number(s) on a first 
cor:1e firs t serve basis . /.JJ requestc for 800 
nunber reservations oust be oade in wrl ting, dated 
and signed by a responsible representative of the 
cust o111or. Car ri or does not guarantee the 
bvoilobili,:;y of nuJllbor(s) und I assigned. Tho 800 
norvlces tolephono number(s) so requested, if found 
to be available , will be reserved for and furn ished 
t o tho clig1ble customer. 

It a cust ooer who has received an 800 nuaber does 
not subscribe to 800 service wlthin 90 days, t he 
company rese rves tho right t o 111ake tho assigned 
nunber available ! o r use by ano ,:;her c ustomor. 

ISStrED : Hay 7 , 1997 EPPECTIVE: July 10, 1997 

ISSUED BY: Scott Most er, President 
RRV Enterprises, Inc . 
5 120 Woodway, Suite 7007 
Hounton, Texas 77056 



RRV EJITBRPRIS!S , t•c . 
0 / 8 / A COWSUICER ACCESS 

SD P. U. C. Tari (£ No . l 
Or iginal Sheet No . 24 

J.8 . 3 

3.8 . 4 

3 . 1:1 . !> 

TELECOHMUIIICATIOP'S SSRVJ CES TAR!f'f' 

Travel card SP.cvice 
All ows cubscrlbers wh are away from hooe or o ff ice 
t o place calls by gai n i ng accesc t o the network via 
an 800 nunber and porsonaJ idontl f icat ion nui:wer 
i~sued by the Company . 

Directory Assistance 
Direct o ry Assistance w111 be provided by the 
Carrier at pe r cal I charge as set fo rth in this 
tad!f . 

operator services 
The Company doeo not provide opci:-ato r services . 
Operat o r assist ed calls are defaulted t o and billed 
directly by the underlying carrier . 

All 0 - and 911 call s are inltlediately defaulted t o 
and handled by the underlying carrier . 

ISStrED: Hay 7, J 997 EPPECTIVE: Ju ly 10, 1997 

ISSUED 81: Scott Host.er, President 
RRV Ent e rprises , Inc . 
!>120 Woodway, S11i tc 7007 
Houst on , Texas 77056 



RRV Etn'ERPRISES, INC. 
D/B/A CONSUMER ACCESS 

so P.u.c. Tariff No. l 
Original Sheet No . 25 

TELECOMMUl'lfCATJOIIS SERV ICES TARIFF 

SECTION 4 - RATES N!P CHARQES 

~.1. usage Charges and Billing Increments 
4 . l. I 

t,, 1. 2 

4 . l. 3 

usage Charges 

Unless [lat r&ted, us age charges are determined by 
the time o f day rate per lods and mlnutes o f use 
within each rate pe riod . The rate perlod ls 
determined by the time and day of call origination 
a t the c ustomer's locatio n. 

Billing Increment§ 

Ucago ja b i lled in accot·dance with the billing 
l nc r emonts set fo rth Jn the indlvlduaJ product rate 
sections o f this tariff . All partial usage will be 
ro unded up t o the next highest applicable billing 
i ncrement . 

Rounding 

All call s are rounded t o the next highest bi! l i ng 
inter val . Any partial cents per call will be 
rounded up t o the next hlghest whole cent . 

ISSUED: May 7, 1997 EFFECTIVE: July 10, 1997 

ISSUE.D BY: Scott Most er, President 
RRV Enterprises , Inc . 
5120 Woodway, Suite 7007 
Houst on, Texas 77056 



RRV ENTERPRISES , INC . 
D/ 8 / A CONSUMER ACCESS 

SD P. u . c . Tariff No. 1 
Original Sheet No . 26 

TELECOMMUlll CAT10NS SERVTC!;!S TARlff 

4 . 2 outbound MTS Rate« 

A. Ra tee : 

Day 

$0 . 3 15/l!lin . 

Eveni ng 

$0 . 275/mi n. 

NINE 

S0 . 275/1t1in . 

B. Billed in one (1) minute increments . 

c . Monthly Recurring Cha rge : $2 . 96, billed i n advance . 

4 . J Inbound eoo service Rates 
A. Raeos : $0 . 2S per minuee . 

8 . Billed 1n , ne (1) minuee lncremen~s . 

C. Mont hly Recur-ring Charge : SJ . OS 

D. Minimum Monehly Usa ge Cha rge : $5 . 00 per month . 

4. 4 Travel card ser,ice Rates 
A. Raee : S0 . 25 per minute . 

8 . Bi I led ln o ne CI) minute increments . 

C. One tine i nstallaticn Charge : $4.96 

o. Minimum Mont hly Usage Charge : $6 . 00, billed in advance . 

ISSUED: May 7, 1997 EPFECTIVE: July 10 , 1997 

ISSIIED BY : Scot t Kost er, Prooide n t 
RRV Enterprises, Inc . 
5 120 Woodway, Suit e 7007 
Houston, Texas 77056 



RRV ENTERPRISES, INC. 
0 / 8 /A CONSUMER ACCESS 

so P . U . C. Ta rl ff Ho . 1 
Original Shuat Ho . 26 

TELECO.,MUNICATIONS SERVCC~S TARJFF 

4 . 2 Outbound l:IIS Rat.fU! 

A. Rates : 

pay 

$0 . 3 15/min . 

livening 

$0 . 275/min . 

N/tffl 

$0 . 275/min. 

8. Billed in one (I) mlnute increments. 

c. Monthly Recur r ing Charge : $2 . 96 , billed in advance . 

4.3 Jnbound aoo service Rates 
A. Rates : $0 . 25 per minu t e . 

B. Billed in one (L) minute incremen~s . 

C. Month ly Recurring Charge : $3 . 05 

O. Mi nimum Monthly Usage Cha rge : $5 . 00 per month . 

4 . 4 Travel card service Rates 

A. Rate : $0.25 per minute . 

B. Billed In one Cl) minut e jncrements . 

C. One time inst~llation Charge : $4.96 

D. Minimum Monthly Usage Charge : $6 . 00, billed in advance . 

I SSUED: May 7, 1997 EFFECTIVE: July 10, 1997 

ISSUED 8? : Scott Moster, President 
RRV Ent erprises, Inc . 
5 120 Woodway, Suite 7007 
Houston, Texas 77056 



RRV ENTERPRISES, INC. 
0 / 8 / A COMSUMBR ACCESS 

so P. U.C . Tarif f !lo . 1 
Or i gindl Sheet No . 27 

TELECOHMUNICATlONS SERVICES TAR!fP 

~ - 5 Picsctory Assistance 

Di reccor1 assistance will be pro vided at a c harge of so .as per 
call . 

4. 6 1&tc Payment Penalty 

CustoJ1ers '" ii 1 be c harged 1 . 5\ of any amounts owed t o the 
Coopany beyond the due date as set f o rth within thl s tari ff . 

4 . 7 Dishonored Chock Cboco.i: 
All cust omers issuing dishonored c heck(s) wi ll be charged a 
fee of $20 . 00 per c heck. 

4. a Prornotiona1 ot rerings 
Tho Compa ny r.,ay, from ti me t o time , make promotional o ffer.logs 
to enhance a a rketlng o f services. These promot ional offeri ngs 
will be s ub~ect ~o Commission appro val prior t o 
lmplenent ation. 

ISSUED: May 7, 1997 EFFECTIVE: J uly 10 , 1997 

ISSUED BY: Scott Hoster, President 
RRV Enterpr ises, lnc . 
5120 Woodway, Suite 7007 
Hous t on, Texas 77056 



EXHIBIT E 



01111/tT 

RRV Enterprises, Inc. db~ Consumer Access 
Profit and Loss 

January through Nov~IMr 19M 

OnUnary 1nc.om*1El:i,et1" 
In<-. 

CARRJER~E 
Non r .. Inc.om• 

Tow lnc.,.,.. 

e, c,en.e• 
.. .,._t,,o 
Aut-lo &ponoo 
B• n• SoM<o CN111N 
CMIC..­
Commln lona 
COM_, -to & Swea 
0 01.I Elltty 
O• t.a P""oulng 
Ove• - S-Ulc,doM 
EmployH Co.ts 
,,ae: t..PtnM ............. 
' :.M" . ~ P• rmltl 
ltJ.­
Offlco~ 
Poou.qo • nd Ooltvo<y 
Pnnllno-""~ 
P,ocntlt!O & r u111-
P,ofH.slonaJ Oh.toc,,,Mnt 
Ptof"t~ F-"" 
llonl 
r .... 
Tol<o~llllng 
Teleohone r.- & Enc 

Tot.al E>pon" 

Not O<dln.>ry lncomo 

OtMt lnc.omei£• ptn.e• 
Othet lnc.otM 

lntet'ftt f amed 

Tot.a.I OU- ln<omo 

0l1'Mtt E..as,.n•• 
lnt.,-.1t £-~ 

Total OU,,.t E1pen1e 

J.M • Nov "M 

)977:10811) 
352lllZ 

• ~l2 441)S 

1 3'4 SO 
I 51182 

703 19 
1~ ao, sa 

, nsma, 
J7t "4A t S 

1& n, S5 
10 14J 1l 
11oe 2e 

13'.1311• 
2160629 

3 321 SO 
II 781 IS 

l&A ~ 
22,IA!.0 

163.66111 
36150e SI 

77, 11101 
9SOOO 

121.27& 16 
IH l25 '2 

sooo 
1,201,860 19 

IA.)6303 
31,9121A 

• .2so. 101 sa 

(247~211 

) U M 

) 1'M 

)J 0M20 

)J.Ql&20 

f3'.7SI ~ I 

f ll0,. 10 1$1 

Pogo I 



01/IS/97 

RRV Enterprises, Inc. dba Consumer Access 
Balance Sheet 

iu of Novembitr 30, 1996 

ASSE1'$ 
Cur,e nt At Mll 

CIM<~f~a"1ngt 
Cr,«. " 0· 111lt7 
~ Martl.•1 

Total CIM<klng.'S>llingt 

ilccou:nts Aoc.tvat>Je 
lEC Roc:oh,abl4• 

Toc,il Acc.ovnt:1 Rtcelva~ 

01.ne, Cunvnl Ats.eta 
Fvndlnc;: Anttve-' 
Prt~td ~ l)IM H 
u.,.,-poolted Fu"41 

TotiJ OtMt Curr9nt AtH b 

Flu d Atull 
FFl.E 

Toul Flud Au ... 

OU,-, AIH\I. 
o,p0,,11 

Toi.I Other An Ut 

TOTAL ASSETS 

UA81llTIE.$ & EQUITY 
Ual>IIIU.. 

CurTen1 U.al>IUUH 
A«ounta Payab't 

A«ounta Pty abM 

Total A"e,ounta P .ty.tl:lff 

Otn.r Cu,n,nc U abUl'dn 
HBS811tlng­
lDH • fund1 Nici l ,t IXC 
P1yroll Ual>Ulllos 

T OUI au,., Cu-rr• nt U&b41ttJH 

Totat Curntnt uaomua1 
Lonv T t rm Lla bili!JH 

S• nk>r S.cuNd Hotn 

TOUI Lonv Ttnn UaDllllMI 

T ocat UaDmU•• 

Equity 
Capital 
H1t Jncome 

Total £Qu1ry 

TOTAL LlA8tllTIES & EQUllY 

HovlO. "ti 

70 955 l5 
lll 66 

71 167 01 

225SOO~ 
50 6ea 26 

~II 

2a1 0<a 93 

eao~ 11 

ISl,096 $l 

181096 53 

s •oooo 
t .06t.3M.70 

47S if;I 76 

, 1a .2e1 76 

339.!36 62 
t65.S70 18 
25.227 "6 

s20a>- ae 

998..t96&2 

1.3"7.781 • S 

1,000 00 
12eouon1 
(279.• IO 75) 

t .otl.J50.70 

Pogo I 
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NEXT 

DOCUMENT (S) 

DISREGARD 

BACKGROUND 



• . 

RRX ENT ERPRISES, INC. 
OM COIISW~ A«ul 

$,:O WOOfO.NAY. • l(gg 
HOUSTON TX r,gse 

s ••.uooo 

l..;,o 11..odrcd I-tit) 1M 00 100• • • ' '' ' • •• •• ' ' ''''' ' •• ' ' ' •• '' •• ''''' ' ''' ••••••• ''' •• '''' ' ''''''''' ' •••••• '''''' ' ' ' ' 

"""'"01 O..ot1 ~h, l 'tddJO Com-rn,,UOtt 
~JO •..all ,ac,nol A":nu.r 
l'cm \( )"Wl•st~ 

2380 

OOlLARS 

-



S0u1 h OJI-vu TELECOMMUNICATIONS SERVICE FILINGS Public l.'11li11h Comnus .. on 
Sutc L•pin,J 500 I· C, p,tul fhoe '19; '"" lrM'C( lftYHUf'W( '.•fiOn• \.ttvlce nt.nv, lh• I ,,., C OOYf•n *Oft ho IKetwd '°' IM ptood or 

Pirrrc. H) ~-,:1.,:1: 05/ 09/ 97 through 05/15/ 97 
Phonr· (l>OC) H:. P81 

h>. (1,: \ ) -· J. IS~ 
u ~ou ~ .a c omfW4"• c.opt of • nu,lV ru ,il. u'lflNQN H P,H~ 0< rn,Uecf 10 you ~ u., t Of'W.tn Ott .. •n.- ttoH>o WitNn l iVt' d.ayt 0 11m, t1hng 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADUNt 

NEGOTIATED WIRELESS INTERCONNECTION AGREEMENT FILED 

WH!Hn w.~.- CO<J)Otation and Oa;.oca Coope,n,e Tel«ommurcations Inc sut,m,tted copes ol thr con1r,e1 enterlld inlo 

TC97-0S3 
between t~c PllrbOl for a wt1 elu s mwrconneC\JOn agreement Any person wtShong to comment on lhO p1111os· request lor 

0SI W 97 Responses Due 
al'l)lovat m~, do so ll'f 6:onil wnl!en comments WIIII the Commcssion a!l<l the ~~s to tile agrHment no later than June 4 06/04197 
1997 Pa~s 10 the •oreement ml\ fJe wnnen rMnDn,.~ to tne comments no l3ter tnan June 23 1997 

REQUEST FOR CERTIFICATE OF AUTHORITY 

~OOn b) RRV Entcr~s Inc Cl'ba Con)umer Acceu lot • Ceruricate or Aumorrty to opc111e as n 1elecommun«:attons 
TCll7~ toml)ilny\Mlhln tl1e ~le nt Souv, Oal otil (SL1n TS.l<C) "APC)l,canl t>IOl>OSM 10 o"'" MTS Incoming 1100 and Tr avel Ca1d 05'09 97 OY.10197 

wMCes · 

FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS 

Kennebec lo'e1>11one Co Inc on t.\ay 9 1997 Rooorts County Te1epnone Cooperative A$sooab0n on May 9 1997 Vnlley 
.lco on Ma y 9 1997 Valley CdbCc & Sa1eU11e CommuntQt,c,ns Inc on May 9 1997 Wu lern Telephone Company on May 

121997 S;,woc,tetecomCocn,era:r.con Mayt2 199· Bai!ICTelecom Coo~ra1>veon M.iy 11199· Bereifora Mun<•l'•l 
Telephone Comp.in, on M;1; 12 1997 Tn-Ccxml)' Ttttc:0m Inc on May 13 1997 S1ockholm-S1ran<1bur9 T~lepnone Comp~ny 

N; on M.iy 13 1997 enc11wwa:e, CdnlSlohl lndeoendent Telepnone Company on May 14 1997 un,on Tel11phone Comp.an; on 
NA NA I.la; t 4 , Sl9 • Alrr.,ut lnde~nden: T e•epno~e Com11,1n, on Ma; 14 1997 l,lobndge TelecommJn<abOns Coop;,ralr\,. or. 

I.lay 14 1997 ~\e~I R,.,e, i~lecommun,cat,c,niCoof)('talr\e on l.la1 14 1997 ln1rrsta1e Tr lecommun.c;itio~Cool)<ltftl"I·~ 
loe on May 14 1907 lnl1,1.ia1e Telephone Comoanv Inc on M.1v " 1997 s,ou• Valley lelopnono Comr><wy on Md\ 1• 
1997 James V• lle; Tt>leplione Comp,1ny on May 1• 1997 .:.ccent Communic•uons Ccup0rab0n on 1.1ay 1' 1997 1.lcCoo, 
Coo.,,,.ra!ll'e TPle""on11 Comnanv and rt« subo,cl<a!lt', on Ma• 15 1997 

lllip.,,,t.,.,i,........, • • • .;.. ..._ • .._ .... .,..., ...... .u:l'ft.1 • r. ii' ..... ..-.. ... ,.... - ........ --,.- .... ' ... ' , ...... ~. .., ............. ., ... ..... . # •• .............. c:. .... 
II tel,..--:,. ~ 
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N OWA LSKY, BRON~i ON & G OTHARD, L. I .J! 
1\TTORNl:Y:-AT L1\\\' 

I HI\, I NO\\A"~ \ 
6l l\1A\11, \\ awn,~rc ... , 
i tJ\\,\N,O I' t,.OltfMU> 

E ~ecu11, e Sl'CTrlarv 

11-1'3 N CAl:'irWI\Y OOUI fVAkO 
~l lf l u ,2 

Mt-rt\UUt IUUl .. lt\~A~1IV: 
JM t l"Hll,E •"'>ltl\.l:1 lot"'I 
IAt.<.1,111 t 1f',fl-1) ~1Hl.<o'' ' 

Scplernber -1. 1997 

South Oal..ota Pubhc Utili11es ( onuni)sinn 
~00 E Capitol Avenue 
l'icrre, D 57SO I 

RE RRV I· rTERPRISES. 1\/C DIil/A CO SIJr.lER 1\ CCES 
Docket , o r,-'17-052 

Dear l,ir 

\ltr.src AR l!ORSt 

IUfRH I t.;IIH, bUG 
l H t 1.-.Wt~I 

RECEIVED 

SEP I " 199, 
SOUTH J.\r vi•, >'UBLIC 
UTILITIES COM MISSION 

In rc,pun,;c tt\ the Cornmi'i>ion·~ lo:tl c< d(lll-d Juno: ~. l'-197. th,: Compan,• submns an urig,nal and ten 
copi~ o( II> Wlli.'Ocfod ori!!,lnal tariff All rcforencl-S 1n advanced payment ha, c been clinuna1cd along 
"1th the l:.ffcct, e dmc 

Truini.. )OU for ) Our a,;.. .. ,tancc l'lcaMe .:all '"th an) que:.1 ion, 

\lc,nie3 R Borne 

1:ndO,'>llft' 



RRV ENTER.PRISES , I NC . 
D/ B/A COISUMER ACCBSS 

so P. U.C . Tariff No . l 
Original Sheet No . l 

TELECOMMUNTCATlOIIS SERVICES TARIFF 

TITIJ!!i SKP,ET 

RRV ENTERPRISES, INC. D/B/ A CONSUMER ACCI!:SS 

TAR £fl' NO. I 

Th is tarit [ cc,ntal ns the descripti o n, regulations, and rates 
applicdble t o the furnishi ng of service and fa c i lities (or 
t elecommunicat ions services provided by RRV £NTERPR1SES, !llC. 0/8/A 
COtlSl!MER ACCESS with pr incipal o ffices at 5120 Woodway, Sui t e 7007, 
Houst on, Texas 77056 . This tariff is o n ( ile with the South Dakota 
Public Uti li t ios Commission, and copies may be inspect ed during 
nornal busJ ness hours a t the Company's principal place o f business . 

lSSUED: May 7, 1997 EP'P'ECTIVE: 

ISSUl:D 8Y: Scott Host e r, President 
RRV Enterprises, Inc . 
5 120 Woodway, Suit e 7007 
Ho uston, ·rexa s 77056 



RRV ENTERPRISES, INC. 
D/ B/ A CONSUMl!lJl ACCESS 

so P. u.c. Tariff No . 
Original Sheet No. 2 

TELECOMMUNICATIONS SERVICES TARIFF 

QIECI SKEET 

Al t sheets o f this tari ff are ef ec tlvo as o f :ho date s~own at the 
botton o f the respec tive pages . Orig1nal and revised sheets as 
naoed be l ow coopri se all c hanges !loo t 1 e o rigina I tariff and are 
c u r rent l y j n e ffec t a s o f the date o n tho bottoa o f this pago. 

Sbcet Revision sheet 

1 Origi nal 2 1 
2 Original 22 
3 Origi nal 23 .. Origina l 2 4 
s o rio l nal 25 
6 Orig.lna l 2 6 ., Original 27 
8 Original 
9 Original 

10 Original 
11 Or i ginal 
12 Or i gi,,al 
1 3 Ongl 111 1 
14 Origlr,al 
15 Orig i na ' 
16 Original 
17 Origi na l 
18 On q1nal 
1 9 Ori g inal 
20 Orig i na l 

ISSUl!D: Hay 7 , 1097 EP'P'£CTIVE : 

I SSUED BY : Scott Host e r, Presi de nt 
RRV Enteq>ri s es, Inc . 
5 120 Woodway, Su1to 7007 
Houst on, Toxas 77056 

Revision 

Or lgina l 
Original 
Original 
Origina 1 
Or i ginal 
original 
Original 



RRV EJfTERPRISES, INC . 
D/B/ A CO•SUXER ACCESS 

SD P. u.c . Tarlf{ No . I 
Or iginal Sheet No . 3 

TELECOMMUNICATIONS SERVICES TARIFF 

TABLE O!' COUIUITS 

Title Sheet • ...... ..... . ..... .. • ............. ........... •. ..•. 0 1 

Chock Sheet •........•.•.•.•.•.... . ..•.........•...... ... •...•. 02 

Tab le o f Contents . ....•.. • . ....... •.. .•..... . . •.•.. . . . •....... 03 

Syl:lbol s •.•.••••••••••••••••....••••••.•.•.•.•.•.•••••••••••. •• 0 4 

Tariff Forr.iat . •....... . • . ..... . .................... . ........ .. 05 

Sect ion I: Definit ions and Abbrevlat ions ..... . ............. .. 06 

Section 2 : Rules and Regula t iona ..•...•.....•.....•.•.•...•.. 09 

Section 3 : Description o f Se rvice ........... ... .•....•..•..•• 20 

Sect ion 4: Rate& and Cha rges ............ • .......•......•..... 25 

ISSUED: May 7, 19!17 ErP'ECTIVE: 

ISS\1EO Bt : Scott Most e r , President 
RRV Enterprises, tnc. 
5 120 Woodway, Sui t e 7007 
Houston, Texas 77056 



RRV ! IIT! RPRISES , INC. 
D/ B/ A COIIS UMER ACCESS 

SD P. U . C. Ta r if f llo . l 
Original Sheet No . 4 

TE~ECOMMUNlCATlONS SERVICES TARI FF 

SnmoLS 

The fol lowing are 1:he o nl.y s ymbols used for the purposes 

indica1:ed below: 

ISSUED: 

o - Delet e d or Disconl: i nued Material 

I - Change Reau l ting in a Rate Increase 

tl - tl ew Regulat ion, Tel"m, Condit i on o r Rate 

R - Change Resulting l n a Rate Reduct ion 

T - Change In Text o r Regulation, but no 
Change in Rates 

May 7, 1997 EFFECTIVE: 

ISSUED BJ : Scot1: Hoster, President 
RRV Ent erpri ses , tnc . 
5120 Woodway, Suite 7007 
Houst on, Texas 77056 



RRV ENTERPRISES, IWC. 
D/ 8/A CONSUMER ACCESS 

SD P . U. C. Tari ff No . J 
Original Sheet No . 5 

TELECOMMUNlCATJONS SERVICES TARtPP 

TARIFF FORMAT 

A. Sheer «nrnbeciog - Shee t numbers appear in the uppe r - right 
corne r o f the page . Sheets are numbered sequenti a lly . However, 
new s heets are occasionally added t o t hn tariff . When a new 
s heet is added be twee n s heets already in effect, a decimal is 
added. Por exampl e, a new s heet added between sheets 14 and 
15 would be Sheet 14 . J . 

B. Sheet Rev, Rion Numbers - Revision numbers also appear i n t he 
upper-ri ght corner o f the sheet . These numbe rs are used t o 
determine the 111ost current s heet version o n f ile wi th the 
Commisoion. for exrunple , 1th Revised Shee t 3 4 cance ls 3rd 
Revised Sheet 34 . 

c:. Pacogcaph 1/ornber i ng Sequence - There are nine levels of 
paragraph cod i ng . Each level o f coding is s ubservient t o i t s 
next higher level o! coding . 

o. 

2 . 
2 . 1. 
2 . l. 1. 
:! . L I . A . 
2 . l.1. A. J. 
2 . 1.1.A . I. (a) 
2 . LI.A. I. (a) . I. 
2 .1.1.A . l. (a) . l . (i) 
2 . J . l .A. l. ( a) . I. ( l) . (1 ) 

Check Sheet § When a t ariff f iling is nade with the 
Comnission, an updated c hec k s hee t a ccocipanies the tariff 
filing . The c heck s heet lists the s hee t s contained i n t he 
t a r i ff, wi th a c ross reference t o the cur rent revision number . 
When new sheets are added, the check sheet is changed t o 
reflect the revision. Al l revisions INlde ln a given flling are 
designat ed by an ast e risk ( • ) . There will be no o ther symbols 
used on th is s hee t i f these are the only c hanges made t o i t 
(i.e . , the format , e t c . , remains the s a1:1e, just revised 
revision 1E. ·els on some sheets) . The tariff user should refer 
t o the lat est c heck s heet to find out iC a partlcular sheet is 
the ciost current on file wi th the CoC1111lss ion. 

I SSUED: May 1 , 1991 Ef'f'.!CT I VE : 

ISSU!D Bf: Scott Hoster, President 
RRV Enterprises, Tnc . 
5 J 20 Woodway, Sui t e 7007 
Ho us t on , Te xas 77056 



R.RV ! .lrr!l.PRIS!S, IIIC, 
0 /ts/A COWSUKER ACCESS 

SD P. u.c. Tariff Ho. 1 
Original Sheet Ho . 6 

TELECOMMUHI CATIOHS S£RV1 <.:ES TARIFF 

SECTIQI 1 - DEfI1ITIQ1$ AIQ AIBBEYIAtIQIS 

1.1 Defin,ti ons: 

Application toe service - A s tandard o rdnr fo n:i wh1ch includes 
all pe rtinent billing, t echnical, and other descriptive 
in~ormation wh ich will enable tho carrier t o provide the 
communicati on servi ce as required. 

Authorized user - A person, firn, corporation, o r other entity 
autho r ized by the customer t o receive o r s end comnunications. 

Cancellati on o ( order - A custo mer-i nitiated request t o 
discontlnuo pre ossl ng a oorvico o rder, ei the r 1n part o r i n 
I ts entire ty, prior to its completi on. Cancollation charges 
will be assessed f~ r each c ircuit- end or dedicated access line 
cance lled !roo an o rder prior t o lts completio n by carrier 
under the fo llowing c ircumstances: ( I ) if the local telephone 
coapany has conrin:iod in writing t o tho carrier that tho 
circuit-end or dedicated access lino will be installed; or (2) 
if tho carrier has already submitted faci l i ties orders t o an 
interr o nnec ting t e l ephone conpany . 

Cccciec - R.RV Ente rprises , lnc ., unless stated ot . ,erwise. 

Class of 5c cvice - Vario us categories o f t elephone service 
generally avai lable t o c us t omers, such as business or 
resident ial . 

Connlaslon - south Dako t a Public Utilit ies Cof!ID.ission. 

Company - RRV Enterprises, rnc . 

Conp lcted Ca)la - Completed calls are ca ll s anS\le r ed on the 
distance e nd. 

cust ooec oc Sybscclbec - The per son, firn, corporation, or 
other entity whj c h o rders or uses service and is responsible 
by law !o r payoent !or communication service from the 
t~lophone utility . 

1SSl1!0 : Hay 7, 1997 EP'l'!CTIV!:: 

ISSl1!0 81' : Scot t Host e r, President 
RRV Enterprises, Inc. 
5 120 Woodway, Suite 7007 
Houston, Texas 77056 



RRV EJl'TERPRISES , I•C. 
D/ 8 / A co•SUMER ACCESS 

SO P. U. C. Tari( f No . 1 
orlgi na l Shee t No . 7 

TtLECONHUNlr\TIONS SERVICES TARl f P 

1.1 Oe (l olt ionn (continued) 

C\l'itacec Peoyided Equ jpQI/Dt - Torninal equipl!lent provided by 
a c ustomer . 

Del inquent AccoLnt - An account !or which a bill or payaent 
agr eonent for roqula t ed corvlcos or oquipoent hds not bee n 
paid in full on o r be fore t he lact day for t imely payment. 

Di rect Dist ance P•ol I DQ (ODD) - Customer dialing over t ho 
nationwide int ertol l t e l ephone network of calls t o wh1ch t ol l 
cha rges a re app l icable . No operat or assist ance ls r equi red 
fo r DOD collr. . 

Due Pote - The 1ast day !or paynent without unpaid aoounts 
be1n9 s~b)OCt t o a late payment charge or additiona l 
collect ion efforts. 

Holidays - Carrier's recognized holidays are New Year 's Day , 
Hooorial Day, July 4t h, Labor Day, Thanksg lv ing Day and 
Christ mas Day. 

Measured Hse Secv lco - Tho p rovio,on of long dlutancc o"asured 
til:ie cora:iun icat ions t elephone service t o c ustomers who access 
the carr ier ' s ser vices at i t s r.wl t c h lng a nd cal l processing 
equipoent by rieans o( access faci l i t ies obt ained froa anothe r 
ca r rier by the custocier or o therwise provi ded at i t s own 
e xpense ( t ho cust omer .1. s responcible for a r rangi nq for t he 
access I i ne) . 

Message - A cooploted te lephone call by a cuotome= or user . 

ecemlees - The space occupied by an individua l customer i n a 
bull d lng, In adjoining buildings occupied ent i rely by that 
custonor, or on contiguous proper ty occupied by the customer 
s~parat ed only by a pub lic t horoughfare, a ral lroad right o f 
way or a natural borrler. 

ISSUED: Hay 7 , 1997 EFFECTIVE: 

ISSUED BY : Scott Hoster , President 
RRV Ent erprises , I nc . 
5 120 Woodway , Suite 7007 
Houst on, Texas 77056 



RRV IMT£RPR1SES , I WC. 
D/8/A CONSUMER ACCESS 

so P. u.c. Tarl f[ Ho . 
Original Sheet No . 9 

TELECOHMUNICATIONS SERVICES TARIFF 

1 .1 121.1..li nitlons (continued ) 

!!.A.t..e..S. - Recurring at:10un:s bllled t o cuotooers fo r regulat ed 
services and/or equipaent. 

Reseller - RRV Enterpdses, Inc ., unless the context oeans 
otherviso . 

Tr>nnjnal equipment - Al I telephone instruaonts , including pay 
telephone ~-qui poent, the coCDOn equipcent o f l a rge and soall 
key and PBX s ys t ems and o ther devices and apparatus, and 
associa:cd wiring, whic h ~re intended t o bo connect ed 
electrically, acoustically o r inductively t o the 
t e lecol'\Dunicat ion systeo o f the telepho ne utili ty. 

J)nd,. c)yjng cacriec - The teloco=unicauons carder whose 
network fac il i t ies provides the techni ca l capablllty and 
capacity necessa ry (o r the trans n.ission and receptio n o f 
c ustome r telococu:iuni cat ions tra ff ic . 

1.2 Abbroylatiooc: 

J...l!XA - Local Access Transport Area 

1-EC - Local Exchange Carrier 

ts:IS - Message To ll Service 

li.st - Hon- Su!f1c 1cnt Funds 

.eJU - Private Branch Exchange 

)lEJ! - Vertical and Horizontal 

~ - Wide Area Telephone Service 

ISSUED: Hay 7 , 1997 EFFECTIVE: 

ISSU~ BT: Scott Most e r, President 
RRV Enterprises, Inc . 
5120 Woodway, Sui te 7007 
Houst on , Texas 77056 



RRV ENTERPRISES , INC. 
D/ 8/ A CONSUMER ACCESS 

SD P.U.C. Tari {{ No . 
Original Sheet No . 9 

TELECOMMUNI CATI ONS SERVI CES TARIFF 

SECTIQI 2 - BW ES MP IU!ctn.ATIQIS 

2. l Undeetol< Ing o r company 

The Conpany undertakes t o prov tdo o nly those snrvices as are 
furnished under the t erns and subJect to the conditJ o ns and 
cust ome r paynont o f tho appl1cabl e r otes o f t h is tar1f! for 
communications o rlqinat1ng and tonninotlng with in the State. 
The Company ' s cervices are provi ded on a statowldu basis and 
are not int ended t o bo l1ai t od geographically. 

Conmunlcotions o riginoto when tho cuot o ur accesses netwo rk 
direct ly or through tho foci 1 itles o f tho local service 
carrier via ono o r core access lines, equal access o r on a 
dial-up basis . Tho company cay a ct as tho custonor' s agent fo r 
orde r lng access connoctlon facilities provided by o ther 
carriers or entities when authorized by tho custooer, t o allow 
connecti on o f a c ustomer's location to the Carrier ne two rk. 
The cust oner shall be responsible for all c ha rges stated in 
thi s tari.(! . 

Tho Conpany •s services arc provided on u month ly bas i s unless 
other-isP stated in this tariff, and are available twenty-four 
(2~) hours per d~y. HP.van (7) days pt,r week. 

2 . 2 Lim! J:atlon,; on Serv ice 

2 . 2 . 1 

2 . 2 . 2 

2 . 2 . 4 

Ser vice is o f!ored subJect to r.h& provisions o f 
this tariff. 

Carr ior rosorvoe tho r ight t o provide oervicos o nly 
t o and from lo-::a t1 ons wh<>n, t.ho nocossary 
fac1ll t les o r oqu1pnont a r e avallablo. 

Tl t lo to any equipment provldud by Cn r rlor under 
these regulat ions remains wi th Carr i er. Prior 
written pendssion trom tho cor:ipany is r equi red 
be!o re any assignr.,ont o r t ranofor. In the event an 
assignnent o r t rans fer is a llowed , all regulations 
and conditi o ns cont ainod i n this t arll! s hall apply 
t o tho assignooo or tra nsferooo . 

ISSUED : May 7 , 1997 EP'P'ECTIVE: 

I SSUE.D Bl: Scott Most er , President 
RRV Ent erprises , Inc . 
5120 Woodway, Sult e 7007 
Hous t on, Texas 77056 



R.RV ENTERPRISES, I NC . 
D/ 8 / A COlfSUM!R ACCESS 

SD P. U.C. Tarif f No. l 
Or iginal Sheet !lo . J O 

TEU:COMHU!I ICAT IONS SERVICES TARIFF 

2 . J use or service 

Se 1cc oay not be used fo r any unlawful purposes. 

The: nlni"luo period fo r r.o rv1 ce in one oonth (30 days) unloso 
other~10P. noted In t he sor\ tce ~,scr iptlon . 

~-4 Ljab1ll t y of cacclec 

2 . 4. I Carrier shall no t be l iable t o any person, Ci rt1 or 
entity for danages, either direct, ind1roct , 
connequont u , 1, upoc111.l, inc idental , ac t ual , 
punitive, o r fo r any other dal!lages o r for any lost 
proClto o C any kind o r nature whatsoover, arising 
out o ! mistakes, accidents, errors, ooissions, 
int errupt ions, delays or defoct s ln transmissions, 
not caused by the negligence o f the carrier, 
connoncing upon ac t .1vat ion o f servi ce and in no 
event oxccodi ng an aJ:K>unt equivalent to the 
proportionate c harge t o tho c us t ooer (o r the per iod 
o f ocrvico duri ng which the olstake (s) , 
accidont(s), er r or(s) , omjssio n (&) , 
Intl : r upt lon(s), doloy(o) or doCoct(s) i n 
tran~nlosion occur. 

ISSUED : Hay 7, 1997 EYYECTIVE : 

ISSUED 81 : $Cott Hoster, President 
RRV Enterprises , lnc. 
5 1 20 Woodway, Suite 7007 
Houston, Texan 77056 



RRV EKTISRPRISES , IMC. 
D/ 8 / A COKSUKER ACCESS 

SO P.U.C. TariH No . 1 
Original Sneet No . II 

TELECOMMUtlfCATI ONS SERVICES TAR I F'F' 

2 . 4 Liabili t y of cacci ec 

2 . 4. 2 

2 . 4 . 3 

Carrie . at i t s own expense, will indemn1.fy the 
cust omer and hold it harmless i n r espect t o any a nd 
a 11 l oss , damage, Uabil ity o r e xpense asserted 
against the customer by a third pa rty on account of 
any p r opert y damage o r personal injury c aus ed by 
any negligence or wi 11 fu I misconduct o f Carrier or 
its agent s or representatives arising out o f 
performance by Carrier o f any t esting o r other 
activities on the customer' s p r emises pursuant t o 
t his tariff. Carrier's obUgations under the 
immediately preceding sentence shall be subject t o 
the cust omer's full pei:formance o ! t his tari[.( and 
subJect further to the cust oMer • s duty t o t ake 
reasonable precaut ions i.n the l ocation, 
construction, maintenance and oporatton o f all 
activl t.ies, facilit ies and equipme nt for the 
pi:otection against hazard or inju ry and so a s to 
not interfere with the services provided by 
Carrier . 

Carrier shall be indemnified and held harmless by 
the customer against : 

A. Claims for libel, slander , intringement of 
copyright or unauthorized use o f any 
trademark, t i:ade name, o r service mark arising 
out. of the material , data i nformation , o r 
o t hei: cont ent transmitted over the car-· ier' s 
fa c ilities; and 

ISSUl!lD: May 7, 1997 !P'P'ECTIVE: 

I SSUED 8!: Scott Moster, President 
RRV Enterprises, Inc. 
5120 Wood..,ay, Suite 7007 
Houst on, Texas 77056 



R.RV EJITERPRISBS, INC. 
D/ B/ A CONSUMER ACCBSS 

so P.u.c. Ta riff tlo . 1 
Original Sheet tlo . 12 

TELECOMMUtl ICATIOtlS SERVICES TARIFF 

2 .4 riobil ! t y of corci ec 

2.4.3 

2. 4.4 

(continued) 

B. Cl aims for patent i nfringement o f copyri ght or 
unauthorized use o f any t rademark, t rade name , 
o r service llldrlt arising out o f tho ll'a t e rial, 
data i nformation, or other cont ent transmitted 
over the ca r r ~e r s ( ~cilities; and 

C. All othe r c laims arising out of a_ny act or 
Olllission by the customer in connection with 
any service provided by Carrier . 

Carrier s hall no t be liable for, and the c us t omer 
indemnifies and holds Carrier harmless f r om and all 
loss , claims, demands , suits, o r othe r ac tions, or 
any liabil ity •.ihatsoever, whethe r su,f fo:red, made, 
i nstituted, o r asserted by the c ustomer o r by any 
party o r persons, fo r a personal lnjury t o, o r 
death of, any person or persons , and for any loss, 
damage , de fa cement, c aused o r claimed t o have been 
caused directly or i ndirectly by t he installation, 
operation , fdilure t o operate, maintenance , 
condition, location, o r use that is not the direct 
resu1 c. of the Carrier ' s negligence . No agents or 
emplo'; ees o f ot her carriers shall be deemed to be 
agents o r employees of Carri er . 

ISSUED : May 7, 199 7 EFFECTIVE : 

ISSUED BY: Scott Moster, President 
RRV Ente rprises, Inc. 
S120 Woodway , Sui t e 7007 
Hous t on, Texas 77056 



RRV ENTERPRISES , INC. 
D/ 8 / A CONSUMER ACCESS 

SO P. U.C. Tariff No. l 
Original Sheet No . 14 

TELECOMMUNICATIONS SERV ICES TARIFF 

2.6 Responsib ili ty 01 the customer 

2 . 6 . l 

2. 6. 2 

A 11 customers assume general cesponsibi li ties in 
connectl on wlth the provisions and use of services 
stated in this tari ff. All cust omers are 
respon~ible for the fol l owing : 

A. The customer is responsible fo r placing orders 
fo r service, paying all c harges for service 
re ndered by Carrier and complying with a ll 
r egulatio ns governing the service . The 
c ustomer is also responsible for assuring that 
lts users comply with regulations . 

B. When placi ng an o rder fo r service, the 
c ustomer must provide : 

l. The name(s) and add ress(es) of the 
person(s) responsible for the payment o f 
se rvice charges . 

2 . The namo(s) , t elephone number(s), and 
address (es) o f the c ustomer- contact 
person(s) . 

Mointeoonce , Testing, nod Ad j11st aent 

ff a customer ' s service mus.t be interrupted due t o 
maintenance, Carrier shall notify the affected 
customer, in advance, l f possible and will per-form 
the wo rk in such a manne r as t o minim.ize 
inconvenience. 

Equipment provided by Carrier shall b•, made 
available to Carrier for such tests and adjustments 
as 111ay be necessary t o naintain them 1n 
satisfactory conditio n. 

I SSUED : Hay 7, .1997 ETF'ECTIVE: 

ISSUED BY: Scott Hoster, Pr esident 
RRV Enterprises, I nc. 
5120 Woodway, Sul.te 7007 
Houston , Texas 77056 



RRV ENTERPRISES, INC. 
D/ B/ A CONSUMER ACCESS 

SD P.u.c. Tar 1f ( No . I 
Orig i nal Sheet No . 15 

2 . 6 . 3 

2 . 6 • .; 

TELECOMMUNICATIONS SERVICES TARIFF 

oepos i rs 

The Company moy require a cust omer who has a pro ven 
h!st ory o f late paycient o r whose financial 
responsibility is not a matter o f record t o make a 
deposit t o b~ held as a guarantee for the payment 
o f charges . Such a deposit sbal l no t exceed an 
runount equal t o two (2) months estimated or actual 
service o r as may reasonably be required by tile 
ut ility in cases involving service for short 
pe r iods o f t i me or special occasions . ~o wr itten 
noti ce is required t o be given o f a deposi t 
requ ired as a pr r requl ite for cocu:,encing initial 
service . 

Deposits , plus interest ao prescribed by the 
Comnission, shal l be re funded after 12 consecutive 
months o f prompt paynent o r upon disconnection. The 
deposit o r any portion thereof may be applied t o 
an, charges unpaid after thirty days Crom t he 
invoi ce date. 

caoce11ot ion by cus tocer 

I! a customer orders services requiring s pecial 
equipment and/o r facilities dedicated t o the 
custocer•s use a nd then cancels his o rder befo re 
the service begins , before a cos:ipletion o f the 
olnu:ius:i period outually agreed upon by the customer 
and ·arrier, a charge wil l be made to t he customer 
fo r : ho non-recoverable portions o f expenditures o r 
liabil ities incurred expressly on behalf o f the 
custooor by Carrie r and not fully reiobursed b~· 
insta! latlon and oonthly ch1Uges . If, based on 
such an o rder, any construction has eit her begun or 
been coopleted, but not such services pro\'lded, the 
non-recoverabl e cost o l such constructi~n shall be 
borne by the custoaor. 

ISSUED : Hay 7, 1997 EFP'f!CT I VE : 

ISSUED 8! : Scot~ Hoster, Pres ident 
RRV Enterprises, lnc. 
S120 Woodway, Suite 7007 
Houston, Texas 77056 



R.RV ENTERPRISES , INC. 
D/ 8 / A CONSUlCER ACCESS 

SD P.U . C. Tariff No. l 
OrLgLnal Shcut No . 16 

2 .6. 5 

2 . 6.6 

TELECOMM UIIICATIOIIS SERV ICES TAR IFF 

Payment or charges 

A. Se rvice is pro vided a nd billed o n a r.iont hly 
(30 day) basis. Charges based on ac t ua l usage 
during a month wi 11 be billed monthly in 
arrears. All f i xed cionthly and non-recurring 
cha rges (o r oerv Ices order ed will be billed 
oonthly in advance . 

B. Bll ls are payable upon receipt o f invoice . 
Cus t onors will be c harged a .at e payoent 
penalty in the amount of one and one- half 
pe rcent (1 . 5\) per C10nth ,n delinquent anounts 
and will be responsi ble for ony c harges 
associated with d isconnec tion and re connectio n 
o f servi ce . A bill will be considered 
d e l i nquent after thirty (30) days froci 
r endition o f the i nvoi ce . 

c. tn tho e vent o f o dispute concerni ng a bill, 
Cust omer must pay a suo equal to t ho aoo unt of 
tho undisputed portion of the bill and proceed 
with cociplaint procedur es set forth in this 
tariff . I f not ice o f a disput e as to char ges 
is not received in writi ng wlthl n thirty (30) 
days after a bill has been r endered, the 
billing wil l be conaide r ed correct a nd 
binding . 

o. Customer ls responsible fo r payoent of all 
stat f' and loca l taxes ( i. e . g ross re ceipt s 
tax, s ales tax, municipal ut ilit i es tax ) which 
s hall be liuted as separate line i t ems and 
which arc not included i n Carrier' s quo ted 
rates. 

E. Cus t omer s wi ll be c harged a fee e n all c hocks 
issued t o Carrier whic h aro returned due t o 
non- suff icient f unds . 

Applicot ioo of charges 

Tho charges fo r service a re those in of!oct for t he 
period that service ia furni s hed. 

ISSUBD : Hay 7, 1997 BP'P'BCTIVE : 

ISSU~D Bt : Scott Host e r, President 
RRV Enterpris es, Inc . 
5 120 Woodway, Suite 7007 
Houst o n, Texas 77056 



RRV BICTBRPRISES, I•c. 
D/ 8 / A CONSUMER ACCESS 

SD P. U. C. Tariff tlo. l 
Original Sheet tlo . 17 

2 .6. 7 

2 . 7 . I 

TELECOMMUIHCATIOIIS SERV ICES TARIPF 

custooec Conplo i ot Procedure 

carrier wll I r usolve any disputes brought t o i ts 
attP.ntion as pr01:1ptly and ef! octlvely a s posslble . 

Customer inquiries , cooplaints o r notices i:iay be 
nado in writing t o the Coopany at the address 
stated i n this tari [f o r via the Custooer Services 
800 nuobor: 1-800- 570- 7305 . 

Any unreso lved disputes oay be direct ed t o t he 
attention o r the South Dakote Pub I ic Uti 11 t.1os 
Cocn1ssion et: 

soo Eaot c apitol Avenue 
Pierro, South Dakota 5750 J-S070 
(COS) 773 - 3201 o r 
J-800-332-1782 

In t he e vent o f a di s pute conce rn ing an invoice, 
the c ustomer must pay a sum equel t o the emount o f 
the lUdisputed portion o f tho bill. Servi ce shall 
not b n di sconnected !o r nonpayoent o f the disputed 
portion o! the bill [or 30 days efter renditlon o r 
the disputed bill . 

crndi t upgn Concellotion 

Whore Ca r rier cencels a service and ~he final 
service period i s less then the mo nth " 1 billing 
peri od , a credit will be issued fo r a1 f amounts 
bl l 1od i n edvanco , prorated lit I/30t h o f the 
oonthly r e-::urring c herge fo r oech dey the service 
wan not rendered . This c redit will be lssued t o the 
c uotoner o r epplied agai ns t tho balance remaini ng 
0 11 tho c us t omer's account. 

I SSUED: May 7, 1997 EFFECTIVE: 

ISSUED Bf : Scott Moster, President 
RRV £nterpriseo , I nc . 
5120 Woodway, Su lte 7007 
Houst o n, Texas 77056 



RRV ENTERPRISES , INC, 
0/8 / A CONSUMER ACCESS 

SD P . U.C. Ta riff No. l 
Or igi nal Sheet Nu . 18 

2 . 7 . 2 

ISSUED: 

TEl,ECC»'MUNICATIONS SERV ICES TAR I f'f' 

D1scoooect ioo oC sccvi r e by car r ier 

f'i ve (5) days prlor notice of pending disconnect ion 
shall be r ender ed to c us t omers set ting torth t he 
reason ( s) for tho not ice and t he flna l dat e by 
which the account is t o be sett led o r specific 
.,ctlon take:1 . Sucb not ice shall be fo r.,,arded to 
the cust ome r via U. S. mail and will be considered 
rendered whe n delivered to t he last known address 
o ( the responsible party . 

Transmission service will 
disconnect ed , after notice as 
any of the following reasons : 

be refused o r 
set fo r t h below, fo r 

A, Without notice in t he event of a condi tion on 
the customer's premises det e nn i ned by the 
Carrier to be ha za rdous . 

B. Without notice in t he event of c ustome r' s use 
in a manner which oay adve r sely a ffect t he 
Car rier' s equipment or service to others . 

c. Wi thout notice in the event o C t a mpe ring wi t h 
equipment t urnished and owned by the Car rie r . 

o. without notice in the event of unauthor ized 
use . 

E . After five (S) days wri t ten not ice , t o r 
v io lat ion of or noncompliance wi th the 
carrier' s cules on Hie wit h the Commission , 
t he requi rement s o f municipal o rdinances or 
l aw pertaining t o the services . 

f' . After five (SJ days wri tten notice for fa ilure 
o( t ho customer to pe rmit Carrier reasonable 
access to lts oquipoe~t . 

G . Upon five (S) days prior wri t t en notice for 
nonpayment of any r egulated suo due t o 
Carder . 

!lay 7 , 1997 EP'F'ECTIV'fl: 

I 5St1!D BY : Scott Most er, Pr esident 
RRV Enterprises, Inc. 
5120 Woodway , Sul t e 7007 
Houston , Texas 770S6 



RRV ENTERPRISES, INC . 
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2 . 7 . 2 

2 . 7 . 3 

2 . 7 . 4 

TELECOMMUNI CATIONS SERVICES TARH'f' 

.QJ.:l~nection of service by carrier 

H. After f i ve (5) days wrjtten not ice, fo r 
failure o f i:he customer o r prospective 
customer: to furnish any ser:v ice equipment:, 
pennit:s , cert:i ficates or rights o f way 
spec Hied by Card er t:o be (urnished as a 
condi~ion fo r obta lning service, or f o r the 
withdrawal o f that same equjpment or the 
termination of thos~ permiss ions o r r: ights, or 
fo r the faiJur:e of the customer o r: prospec tive 
cust omer t o ful f il l the cc.ntrac tual 
obl igat ions lmposed upon the custome r a s 
conditions of obtaining service . 

frac tional credit s for Monthly Billed services 

Credi t s f or a fractional part o f a month a re 
calculated by counting t he number of days remaini ng 
in t.he billing period after se rvice was 
di sco,1tlnued . The number of. days remaining i n the 
bi lling period is divided by thi rty and the 
resultant fraction i s the n multiplied by the 
mo nthly charge t o a r rive at the credit a mount. 

Advance Payments 

The company does not collect advance pay~ents , but 
r eserves t he r ight to col lect up t o one ( l month' s 
est imated c harges as advance payment ! c.: service 
when the financial circumstances o f t he c ustomer 
warr ants . Any advance payment required ,.,u l be 
appl ied t owards the noxt month's c harges and a new 
advance payment, l ! necessary, may be col lec t ed f o r 
che following month . 

ISSUl!!D: Hay 7 , 1997 EFFl!!CTI VE: 

ISSUED BY: Scott Moster, Presi dent 
RRV Ente rpris es , Inc. 
5120 Woodway, Suite 7007 
Houston , Texas 77056 
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TELECot' -\Utl !CATIOHS SERVTCES TARI FP 

S!CTIQI J - QESCRIPTIQI Pf SERVICE AID AATES 

3. 1 Ti mioo of Cal ls 

The customer's monthly usage c harges for Carrier service a r e 
based upon the t o tal number of minut es the customer uses and 
ser vice options subscribed to. Chargeable time begins when the 
connection l s established between the callln~ stat lon and the 
called station o r PBX. Chargeable time ends when either party 
"hangs up . r 

3. 2 Service Pnriod 

for bil Ung purposes, the s tart o f service is the first day on 
which service is available for use by the custoner. The end o f 
service date is the last day or any por tion o f the last day 
!or which service was provided by Carrier . 

J . J Intercc,noectioo 

Service furnished by Carrier may be i nterconnect ed with 
serv Lees or facllit ies of other authod zed communicat ions 
common carr:-1 ers and with pr:-1 vato s ystem.s, subject t o the 
technical limitations establ !shed by Cardtn . Service 
furnished by Carrier ls not part o ! a joint undertaking with 
such othe r carriers. Any special intorfece equipment s ha.U be 
pr:-ovided at t he customer:-•s expense. 

Interconnection wlth the facl litles or sorvJces of other 
carriers shall be under:- the applicabl e terms and conditions of 
this tariff . The cust omer is responsible t o r taking all 
necessary legal s t eps for interconnecting his cust omer­
pr:-ov.lded terminal equipment or:- coffll!lunications systems '-lith 
Car:-r.lcr•s. The custoner:- sha l l secur e a ll licenses, poroits, 
r ight-of-ways, and o ther ar:-r:-angements necessary f o r such 
lnt e rconnactlon . 

ISStTED: May 7 , 1997 EP'P'ECTIVE: 

ISSUED BY : Scott Moster, President 
RRV ent erprises , Inc . 
5120 Woodway, Suite 7007 
Houst o n, Texas 77056 
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TELt:COMH UII ICATIONS SERVICES TARIFF 

3.~ Iecrn•ool Egy!pmeot 

3 • <; • I 

3.4.2 

3 .4. 3 

carr1 or 1 0 service n~y be used with or ternlnated i n 
customer provided tenuna l equipnent or cust oaer 
p rovided communicat ion s yot ems, such as 
teleprinters , handset s, o r data sets. Such t en:iinal 
oquipcent shall be furnished ond maintained at the 
expense o f the cust omer. Tho cust oner is 
roeponsible for all cost s a t his premises , 
i nc l uding c us t omer personnel, w1r1ng, el ectricel 
power, and the like incu rred in his use o f 
Carrior•s servi ce . 

When t e rminal equi pment is used, the equipment 
s hall not i nterfe re with service furnished t o othe r 
c ustomers . Addi t ional p rot ect ive equipment, 1C 
needed, shall be empl oyed at the cust ooer•s 
expense . 

I f thr c ustomer fails t o maintain and operate his 
ton:iln~I equipment properly, resulting in the 
occurrenc<? o r possibility o { harm to Carrier ' s 
equipment o r personnel, o r impairment to the 
quali ty of serv ice to other cust ocers , Carr ier may, 
upon wr lt t an notico, r~qulre the use o f protective 
equipoent at the cust onor• s e xpCJ\se . IC this fail s 
t o produce sati sfac t o ry q ua l i ty and 0 1 fety o f 
servi ce, Co rrier oay, upon written not ice, 
terminate the cust omer ' s se rvice . 

1SSU!D: May 7, 1997 EF'F!CTI VE : 

I SSUED B! : Scott Hoster, PrecLdHnt 
RRV Enterprist•o, Inc. 
!>120 Woodw1;1y, Suite 7007 
Houston, Texas 770!>6 
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TEl ,ECOMJ1 Utl TCATJONS Sf!RVI CES TAR I rr 

3. ~ catcu )ation o! Distance 

us~go charges for any mileage sensi t lvo product o are based o n 
the air! ino distanc~ between ra t e cc,n t o r s a ssociated wi th t he 
o r 1qinatin9 and tormtnat 1ng points o f tho c all. 

The a lrl i no nil oago bet ween rate cont ern Is dctorninod by 
applying the f o r nula below t o t h& vertical and ho rizonta l 
coordlru1toc associated w I th the r a te cont ors invol ved . The 
cor.ipany usos t ho rlltO ccnt f' r s and assoc lated vor I ca I and 
hor 11-onta l coord inates gene rally used within t he i ndustry. 

f'o n:1u l 11 : I 
\/ 

<Y I - YZ>' • (HI - H2) ' 
10 

3.6 Hfoiouo ca)) conpletion Rate 

The custonor can oxpoct a cal l compl e t ion rate o f 99\ per 100 
c alls at t onpt ed dur ing pe ak uso periods fo r Featur e Gr o up D 
( l • ) serv1ces . 

1 . 7 s pec;, o I Sccv icon 

r or- purposes o f thiu tari t (, a Special Servi ce ls dcened t o be 
any sor, i co requested by tho customer ! o r wh ich there is no 
prescribed rate In thlo tarlcr . Special Sorvlcoa c harges wi 11 
be developed on an i ndividual c a so basio a nd !iled in t his 
t:11 riff. 

I SSUED : Hay 7, I 997 El'PECTI~: 

I SSUED BY: Scott Kost e r, President 
RRV £nterprises, Inc . 
5 120 Woodway, Sui t e 7007 
Houst on, Texas 77056 
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TEl.t;COHH UNI CAT!ONS S ERVICES TARffF 

3.8 Services off e r i ng~ 

Tho conoany wll! provide t he Col lowing survices : 

3 . 8 . I 

3 . 8 . 2 

Message To ll sor,jcc CMTS) 

"I · " Dialing is achieve ' by customer ' s t olephone 
llneo being programmed by tho local t olephone 
conpany (l.EC) t o a ut or:1ot lc11l ly rout e I • colls t o 
the Compony• o network . 

eoo secvk e 

BOO Service ls virtual banded inbound t o ll service 
which pcn:iits calls to be completed at the 
subocribor• s location without charge t o the col lJ.ng 
party. Access to the service is ga lned by dialing 
a ten d igit telephone nuciber which tontlnates a t 
the c ustomer• o location. BOO se rvices or i ginate 
via non:ia! shared use faci lities and are t etT.llnated 
via the c ustoae rs• local e xchange service access 
line. Tho 800 servi ce of fored by Carrier i A 
avaLlnbl e t o cust oaors as a stand-a lone o f fering . 

Carrie r wil l accept a prospec t i ve 800 service 
c ustomer •s roquest fo r up t o t en (10) 800 t elephone 
numbers and will reser ve such nulllbo r cs) on a first 
corio f I n,t s erve basis . A 11 requests for 800 
nunber reservations must be mode in writing, doted 
and i;iqned b}' a responsible re presentat ive of the 
cust oner. Carri or does not gua rantee the 
availabili ty o ( numbor(s) until ass ignoc. The 800 
services telephone numbe r (s) so requeste, . if found 
t o be ava11able, will be resorvod ! o r ant fu r n i s hed 
t o the oliglble cust omer. 

If a cuot ooor who has received an 800 nwnber does 
not subscr1be t o 800 serv1co wi th1n 90 days, tho 
conpany reserves the right t o oake the assigned 
number availoblo fo r use by another cuot oner . 

ISSUED: Hay 7, 1997 EP'P'ECTIVE : 

ISSU!D BY : Scott Most er, President 
RRV Enterprlsos , Inc . 
5120 Woodway, Suite 7007 
Houston, Texas 770S6 



RRV ENTERPRISES, INC. 
0/B/A CONSUMER ACCESS 

so P. u.c. Tariff No . 1 
Origina l Sheet No . 24 

3 . 8 . 3 

3 . 8 . 4 

3 . 8.5 

ISSU1!:0: 

TELECOKHUNl CATIONS SERVICES TARIFF 

Travel coed service 
Allows s ubscribers who a re away from home or o f fice 
t o place calls by gaining access t o the net work via 
an 800 number and personal identification number 
issued by t he Company . 

Directory Assi stance 

Direct ory Assistance will be provi ded by the 
Ca r::d er at per call charge as set fo rth in this 
tariff. 

Operator services 
The Company does not provide operato r services . 
Operat or asslsted calls are de faulted t o and billed 
directly by the unde r lying carrier . 

All o- and 911 calls are immediately de faulted to 
and handled by the under lying carrier. 

May 7, 1997 

ISSUED Bl: Scott Most e r, President. 
RRV Enterprises, Tnc. 
5120 Woodway, Su.ito 7007 
Houst on, Texas 77056 



RJtV £11TERPRIS!S, INC. 
0/8/A CONSIJ)(BR ACCESS 

so P. u.c. Tar i ff No . 1 
Original Shee t No . 25 

TELECOMMUNI CATIONS SERVICES TARIFF 

SECTIOI i - BAtES NIP CB&BQES 

4 . 1 . usage Charges and Bi 11 i ng I ncremonts 

.;. 1 . 1 

.;. 1.2 

<:.1. 3 

usage charges 

Unlooo flat rated, usoge c harges aro detoratioed by 
t he t i oe o f day rate periods and oinutes o f use 
wi t hi n eac h rate period . The rate period is 
det(' rol ncd by tho t l me and day o f call origination 
at t ho c us t o me r' s l ocat ~on. 

Pill ing Incrcoeots 

Usage Is billed i n a ccordanc e wi th tho billing 
i nc rcoonts sot fo rth in the i ndi vi dual produc t rate 
sect ions o f thi s tariff . Al l partia l usage will be 
r ounded up t o tho next highes t appl icabl e billi ng 
l nc rei:t£:nt. 

Rounding 

Al l c~ ll s o re rounded t o the next h ighes t bill i ng 
i nterval. Any parti al cents pe r call will be 
rounded up t o tho next highest whole cent. 

ISSUED: Hay 7, 1997 El'l'ECTIVE : 

ISSUED B'f : Scott Host e r , Pr es ident 
RRV Enterprises , Inc . 
5120 Woodway, Sulto 7007 
Houst on, Texas 77056 



R.RV EllTERPRISES, IIIC . 
D/ 8/ A CONSUMER ACCESS 

SO P.U.C. Tar if~ No . 1 
Original Sheet lo. 26 

TELECOKMUIIICATI ONS SERV ICES TARrFF 

4. 2 Qut bound HTS Rat es 

;... Rates : 

Day; 

$0 . 315/cii n. 

r;,oning 

$0. 275/nin. 

l {HI: 

$0.275/min . 

e. Billed ln one ( I ) ciinute inc rements. 

c. Monthly Rec urring Charge: $2 . 96 

4. J JobQ11nd eoo se rvice Rams 

A. Rate s : $0 . 25 per oinute. 

e. Bi lled in one { I) ciinute lnc recents. 

c . Monthly Recurri ng Charge : $3 . 05 

o. Mln lmum Monthly Usage Charge: SS . 00 per oonth. 

<.4 ~ol Cord Service Rates 

A. Rate : $0 . 25 pe r n i nuto . 

e. Rilled l n o ne ( l l n l nute i nc rements . 

C. One tine ins tallati on Charge: $4.96 

o. Mini mum Monthly Usage Charge: $6. 00 

ISSl1ED: May 7, 1997 ! P'P'ECTIVE : 

ISSU!D BY: Scott Hoot er, Presjdent 
RRV Ent erprises, Inc . 
5 120 Woodway, Suite 7007 
Housto n, Texas 770S6 



RJlV EJITER?RISES, I•C. 
D/ &/ A COWSUM!!R ~CCESS 

SD P. U. C. Tari ff No. I 
Orig i nal Shee t No . 27 

TELECOMMUNICATIONS S~RVI CES TARIFF 

4. 5 Qiroctoey Asslstonco 

Direc t o ry asslstanco will be provided at a c harge of $0 .85 per 
ca ll. 

4. 6 Lat , Payment eonoJty 

Custome rs wi 11 be c har ge·! I . 5\ of any aoounts O'oled t o the 
Company be yond the due dat e ass~~ fo rth wi thi n this tariff. 

4. 7 Pi ehonorPd Chee~ Cborge 

Al l cust omer s issuing dis hono red c heck( s) will be charged a 
fee o f $20 . 00 po r c heck. 

4. 8 Procotlona1 offe rings 

The Company may, f rom time t o t ime, make promotional offeri ngs 
t o enhance marketing o f services. These promotio nal offerings 
will be sub ject t o Comnissi on approval prior to 
lmplement:atio n. 

ISSUED: Hay 7 , 1997 EP'FECTIVE: 

ISSUED 81: Scott Most e r, President 
RRV Ente rpr ises, Tnc . 
5 120 Woodway, Suite 7007 
Huust on, Texas 77056 



BEFORE THE ?UBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF I 
RRV ENTERPRISES, INC. D/8 /A CONSUMER ) 
ACCESS FOR A CERTIFICATE OF AUTHORITY ) 
TO PROVIDE TELECOMMUNICATIONS ) 
SERVICES IN SOUTH DAKOTA I 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-052 

On May 9 1997 the PuOloc Utihttes Commiss,on (Coml'TIISS>OO) ,n accordance with SOCL 49-31 • 
3 and ARSD 20 10 24 02. receove<l an appl,cat,on fo, a eemf,cate of a ~·rionty lrom RRV Enterpnses 
Inc d 'b a Conswner Aeeess (Consumer Aeeess) 

Consumer Access proposes 10 offer resold intrastate long d1s1ance seMGes sueh as MTS. 
1ncom,ng 800 ond trave: card servtees A proPOsed 1anff was fifed by Consumer Access The 
Comm,ss,on has d assifieci long distance serv.ce as fully eompelf!lve 

On May 15 1997 the Comm1ss10n electronically transmttted notice ol the r.ling and the 
intervent,on deadlrne of May 30 1997 to interested 1nd1v1duals ar>d en11t1es No peltttons to intervene 
"'comments we,e f~ed ana at ,ts regularly seheduled Septembe, 25, 1997 meetong 1ne Comm1Ss1or> 
c.ons,;lered Consumer Aeeess· request for a cenlficate or au1honty Comm,ssoon Stall recommended 
g,antmg a cemfca1e or autnonty sut>,ect to the eor><lltton that Consumer Access not o ffer a prepaid 
cathng card or require deposits or aavance payments without pno< apl)(ovat of the Comm1ss,on 

The Comm,ss1on l,nds mat 1t has iurisd1C11on over this matter pursuant to Chapt4 r 49-3 1, 
spec,f,cally 49-31-3 and ARSD 20 10 24 02 and 20 10 24 03 The Comm,ss,on fonds that t;onsumer 
Access has met 1he tegat reqwements estat>l1sned for the orantong of a cemf,cate of authollly 
Con5Umef Access has on accordance with SOCL 49-3 1·3 aemonstrated suff,c;,ent teChnteal f,nanoal 
and managenal '3pabthtoes to o tter tetecommun,c;at,ons services on South Oaltota Tne Comm,u1on 
approves Consijmer Access' apphcatoon for a oen1f1cate o f authonty, sul>)ect to the eond,toon that 
Consumer Access not offer a prepaid can,ng card "'requtte deposits "'..ttvance payments without pnor 
approval of the Comm,ss,on As the Comm,ss,on·s f,nal deo s!On ,n th,s matter ,1 ,s therefore 

ORDERED tnal Consumer Aeeess· appl,cat,on for a cen,f,cate o f au:nooty ,s neret>y granted 
subJeC1 to me eond,toon thal Consume< Aeeess not offer a p1epald cathng carc1 or require deposits or 
advance paymon1s withoul pnor approval of tne Comm,ss,on It 15 

FURTHER ORDERED that Consumer Aecess shaU fife mrormatoonal eop,es n11anll Changes 
with 1ne Comm,ss,on as 1he cnanges occur 

I 
Dated at P,erre, South Dakota, this. -(AJ.l day o f October. 1997 

C[RTll'ICA fE Of! $£~VICE 

trr• ~""'° ""tot «r"fof'\ t"QI£ tMtl 

~~ffl l\sl °'"" """'"" '°°'' uPQf"I . ~ o! 
iec.o,o W'l tTVI oc,_•.ef e:a nt+cJ on u-. OOt• tC "'"""' 

hi Of '"'" OHi tn1 .-, ~f .»'et,MCI 
e,n,~ .,._,, c.NfQt'l P'ffiliMI t"*ec,t 

BY ORDER OF THE COMMISSION 

JAMES A BURG ·cha1rm~ 

I > ' ' ' I 

PAM NELSON Comm1ss1oner 

r 
.( / 

)L"' <" I I I t'./~- · 6 (\-~ c.. 
LASKA s°CHOENFELDER, Conmrssioner 



SOUTH DAKOTA PUBL1C UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State or South Dakota 

Authority was Granted September 25, 1997 
Docket No TC97 -052 

This is to cerfjfy that 

RRV ENTERPRISES, INC. 0 /8 /A CONSUMER ACCESS 

is authorized to provide telecommunications services in South Dakota. 

This cen!ficate 1s issued in accordance w,th SDCL 49-31-3 and ARSD 
20 10 24 02. and 1s subJect to all of the cond1hons and hm1tahons contain, 1 in 

the rules and statutes governing its conduct of offering telecommumca1,ons 
services 

Dated at Pierre, South Dakota. th1s-3A.L day of ~ 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 




