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VIA AIRBORNE EXPRESS

William Bullard, Jr., Exeoutsy

&

Pierre, South Dakota 5758

Re: In the Matter of §
Arbitration of Intereg
Arrangements with 4 § W

Dear Mr. Bullard:

Enclosed for fing,
for Arbitration concermning th

to me in the enclosed ged

Thank you for your
(913) 624-6420.

DAL:sjw

Enciosures

ce: William B Hes
lwlenclosures?




BEFORE THE PUBLIC UTILITIES COMBISEION
OF THE STATE OF SOUTH DAROTA

in the Matter of Sprint Communications Ccmpazﬁf LP's
Petition for Arbitration of interconnection Rates, Terms,
Conditions and Related Arrangements with U 8 WEST
Communications, Inc.

T N o T’

Petition for Arbitration

Sprint Communications Company L P {7F

Commission of South Dakota ("Commission™s for artd

interconnection and related arrangements with U 5 %

pursuant to Section 252(b) of the Telecommunuaions

that the arbitration result in adoption of Sprint's props

hereto as Exhibit 1. In support of this Pelition, Sprnt alleges and shate
introduction

Sprint currently is a provider of ong dis

ro-competition provisions of the Acl Sprisd sesxs
¥

telecommunication service. Sprint s currently awaiting 1

the Commission April 15, 1997 decision o gran! Surird 4 el

exchange service provider in South Dakota

Sprint is seeking to enter into an agreemaent with 1 § W

resell U 5 WEST's retail service by purchasing retail o
costsy  Sprint also seeks the ability to purchase and
slement basis, the features and functions that comnase

Sprint's parent company, Sprint Corporation |
business Sprint affillaies currently provide service a5 i

miliiort customers in 19 states. |n an effort o Achswe an 5

v
@

corperation, Sprint developad proposed terms for neyg
meumnbent local exchange companes with the vigw Wl e

affiliated incumbent local exchange comparuges would bs



exchange carriers. The terms requested by Sprint vy 85 5

balancing of the perspeciives of incumbent [ocal exchan

The principles underlying Sprint's positions oy negab

economic efficiency and long-term public berneht

extensive discussions concerning the lerms, conddbions a
facilities that Sprint needs to provide service at a leve of &
that currently enjoyed by the customers of the incumbanl jot

Despite the numerous face-to-face meetngs and sl

Sprint and U 5 WEST since Spnint sent its initial letier rag

parties have been unable to reach 8 compre
conternplated by Section 252 of the Aqt Altached a8 Exh
parties’ proposed language on each of the wraeschasd sy

Sprint believes it has reached agreement iy guit

e

contract items. To the extent that U § WEST dosy

Exhibit 2, Sprint requests U S WEST maks its disnyre

resolved in this arbitration.

As set forth below, Sprint is regueasting that INGSE mLuss

through arbitration by this Commissicn  The issues
that Sprint believes would be best resolvad thraugh e &
issues appearing in the draft contract {Exhibit 1y v
for arbitration Sprint believes that these issuss whils

objectives, may best be dealt with on an infoomal hass ¢

Section 252(b)(1) of the Act provides 1

arbitration during the period of the 1254 day o !

incumbent 1ocal exchange carrier recessed the fp

five days have passed since the commencament of o




U S WEST have reached impasse on the ia3uas

for Arbitration

it should be noted that this arbtration s

U S WEST. Most of these same issuss have hooas 1o

WEST states, and a decision is pending in & sewvents

Dakota the decisions in those other states oy thase Lame

offer, necessitating that these 1ssuss now be argilrs

this is & waste of precious resources both of ow ¢

WEST is finding that almost every other

Sprint's positions. Therefore, U S WEST is detant
(Commission to decide these issues differently.

Many, if not all of the issues presentedt by Sorint fo

by this Commission in the arbatration bebwadgr A7

("AT&T"y and U S WEST, Dockel No. TOBE.584

interconnection agreement with U § WgE

willing to accept this Commission's decisign an

In an attempt to limit the scope of this arbtration and

issues common to both the U S WEST/ATAT and i} 51

stipulate to this Commission's decisions ory maryy dams «

have been or will have been litigated in the U 8 WE

U S WEST declined that offer.



Negotigtion History

On Aprit 15, 1996, Sprint sent s ragquest f&r

Section 252 of the Act. Negotiations then ensusd 4

WEST's states.  Unawara of the tremendious

meeting the requirements of those procesdings, 5

this state at a future date. The negotiations were thae f

South Dakota effeclive November 18, 14988

attached as Exhibit 3.

Nurnerous meetings and telephone canfers

clarify the positions of the partiss and o attempt 15 m

Notwithstanding the provisions of the Act and

("FCC's"y Orders implementing the Act, Sprint and 1 8 WE

comprehensive agreement as eavisioned urulsr ©

parmits a requesting carrier o palibon a stals

unresolved by voluntary negotiation under Saey

the Act, hereby requests arbitratinr on all disputard

be further identified during this proceading.

negotiations with U S WEST during the arbitration

more issues prior to the issuance of the ariatrals

Sprint are in fact able to resolve one or g ol

w
@

Sprint and U S WEST will submit reaterials

Commission for action pursuant to the standards for ng

Sorint's Petition for Arbitration s tmaly AE o

provides that either party may petiben tha sighs comm

the 135th day to the 1€Cth day after the requast (o7 |

W
A



2t Sprind requested interconnection negotiations with U S WEST on November 18, 1996.
T 135h day aler Sprint sought interconnection was April 2, 1887. The 160th day after

petion was sought is April 27, 1997, which is a Sunday, so that the deadline would be

1847 HMence, this petition is timely. Under Section 252(b)(4)(C} of the Act, this
crary ust render a final decision in this arbitration within nine months of November 18,

1 By August 18, 1997

Representatives of the Parties

Yo purposes of this proceeding, Sprint should be served with copies of notices, orders,

i

mys and other materials by addressing such matters to its counsel:

Donaid A, Low

Bprint Communications Company L.P.
8140 Ward Parkway - 5E

¥ansas City, MO 64114

{913) £24-6865

Fax (913) 624-5681

15 OWEEBT is generally represented in South Dakota by the following counsel:

William P, Heaston

Senior Attomey

U S WEST Communications, Inc.
1807 California Street

Denwver, CO 80202

{303) 672-2810

Fax  (303) 295-7069



Unresolved Issues.

Thp gaues presented for arbitration are as follows:

b Econamically Inefficient Multiple Trunk Groups Requirement

it Dwnership of Access Charges During Interim Number Portability
4 Rost Favored Nations Election of Other Contracts and Provisions
inchusion of Features and Functions in Unbundled Switching
sombining of Unbundled Elements

wics Measures and Standards

g

sy

a% are more fully described in Exhibit 4 attached to this Petition, which is hereby

by reference  Exhibit 4 also describes the respective positions of U S WEST and

a0 each of the unresolved issues on which Sprint is seeking arbitration. As demonstrated in

arwd as will further be demonstrated in testimony filed in this proceeding, the positions

advocates and the comprehensive interconnection agreement it proposes are

it waith the Act and the tmplementing regulations of the FCC, and will lead to true choices

siaity local service for consumers in this state during the critical transition from a local
soty o effectively competitive local service markets. Therefore, Sprint requests that
srnsnn adopt its positions and proposed language on the disputed issues as set forth in

wi 4 Bpnnt also requests that the Commission establish an implementation schedule

arcannection agreement as required by Section 252(¢)(3) of the Act.

Conclusion

REFORE  Spnnt respectfully requests the Commission schedule an arbitration

@ heanngs for consideralion of the issyes identified in the Petition pursuant to the

tinn 252(h) of the Act. Sprint further requests that the Commission order the

=t a5 & resuit of the arbitration and/or negotiations, Sprint's propesed language



41 the Interconnection Agresment, attached as Exhibit 1, and that the Commission establish

srsntation schedule as required by the Act.

Dmited Apdil 25, 1997,

Respectfully submitled,
Sprint Communications Company L.P.

- \-v,"" \ . \
\) W—&‘\I) \ o ) \"\‘ ‘ y \)\0
Donald A. Low \

Sprint Communications Company L.P.
8140 Ward Parkway 5E

Kansas City, MO 684114

(913) 624-6420

Fax (813) 624-5504

Richard P. Tieszen
Thomas H. Harmon
Tieszen Law Office
222 &. Capitol
Pierre, SD 57501
(B805) 224-1500
Fax (605) 224-1600

Attorneys for Sprint Communications Company L.P.




CERTIFICATE OF SERVICE

Thae undersigned hereby certifies that the for
44 copry thereof 1o the following persons on this £

oing was served by sending, by overnight
W day of April, 1997.

¥
A

v B Heaston

or Atlomey

NEST Communications, Inc
Califormia Strest

- SO 80202

F2-2810

(303} 206-7069




Interconnection Agreement




DRAFT VERSION
April 23, 1597

Apnl 21 1997
SPRINT COMMUNICATIONS COMPANY, L.P.
AND
US WEST COMMUNICATIONS, INC.
MEGOTIATED/ARBITRATED TERMS OF AGREEMENT

FOR INTERCONNECTION, RESALE, AND UNBUNDLED ELEMENTS

FOR THE STATES OF:
AZ,COUTAL LD, MN, MT NB,ND, NM, OR, 8D, UT, WA, and WY



DRAFT VERSION

April 23, 1997

Sprint Communications Company, L.P ("Sprint™) and U S WEST Commumecations, Inc. (717 §
WESTY) have reached agreement on a substantial number of ssues. The (ollowing drafl agresment
represents those areas of agreement on a substantial number of issues. The following draft has been
reached, the Agreement provides language that descnibes the 11 S WEST and Sprint posiiens on the
disputed ssues. Such language s «dentified by bold characters with a shaded background. The areas where

no agrecment has been reached shall be resolved through the ongong arbitration proceedings.

Dated

Counsel for 1S WEST Counse] for Sprint
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RECITALS
SCOPE OF AGREEMENT

DEFINITIONS

RATES AND CHARGES GENERALLY

RECIPROCAL TRAFFIC EXCHANGE

S Scope

5.2 Types of Traftic

53 Rate Structure - Local Traffic

54 Rate Structure - Toll Traffic

5.5 Rate Structure - Transut Traffic

5.0 LIS Interface Code Availability And Optional Features
3.7 Measuring Local Interconnection Minutes

58 Testing

59 Ordering

5.0 Billing Arrangements

s 11 Mileage Measurement
S Construction Charges

INTERCONNECTION
0.4 Definition

6.2 Mid-span Meet POl

6.3 Collocation

fi.4 Entrance Facility

£ Qualiiy of Interconnection
.6 Points of Interface (POI)
67 Trunking Requirements

63 Service Interruptions

DRAFT VERSION
April 23, 1997
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DRAFT VERSION

Apnl 23, 1997

AR Interconnection Forecasting

COLLOCATION

PNTERIM NUMBER PORTABILITY

BIALING PARITY

ALUCESS TO TELEPHONE NUMBERS

CALL COMPLETION FROM U 8§ WEST OPERATORS

BLSY LINE VERIFY/INTERRUPTS

TOLL AND ASSISTANCE OPERATOR SERVICES

DIRECTORY ASSISTANCE

15 WEST DIRECT ISSLIES

ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY
AUCESS TO OPERATIONAL SUPPORT SYSTEMS

NOTICE OF CHANGES

S{1/E-911 SERVICE

REFERRAL ANNOUNCEMENT

COORDINATED REPAIR CALLS

BOMNA FIDE REQUEST

ALDIT PROCESS

AUTHO TEXT AND MASS ANNOUNCEMENT SERVICES
LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING
SHGNALING ACCESS TO CALL-RELATED DATABASES
INTERCONNECTION TO LINE INFORMATION DATA BASE {LIR)
CONSTRUCTION CHARGES

RESALE

289 Descnption

92 Scope

Ordenng and Maintensnce



0

294 Sprint Responsibilities
295 Rates and Charges

296 Directory Lishngs
297 Deposit
298 Payment

UNBUNDLED ACCESS/ELEMENTS

Kien Creneral Terms
02 Deseripion of Unbundled Elements

SERVICE STANDARDS
IMPLEMENTATION SCHEDULE ERROR!
MISCELLANEOUS TERMS
33 Gieneral Provisinns
132 Most Favored Naton Terms and Treatment
333 Customer Authorization
334 Payment
335 Taxes
336 IntelU § WESTtual Property

117 Severability

139 Responsibility of Each Party
1330 Referenced Documents

1311 Publicty and Advestising
3312 Lxecuted in Counterparts
3313 Headings of No Foree or Effect
Y314 Enure Agreement

3318 Jowmr Work Product

Yite Dsclaumer of Agency

8 Responsibility for Environmental Contanunation

DRAFT VERSION

Apnil 23, 1997
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DRAFT VERSION
April 23, 1997

Survival

Effectuve Date
Amendment of Agreement
Indemniry

Limitation of Liability
Term of Agreement
Controlling Law
Cancellation Charges
Regulatory Approval
Compliance

Complignce with the Communications Law Enforcement Act of 1994 ("CALEA™)
Independent Contractor
Force Majeure

Dispute Resolution
Commission Decision
Nondisclosure

Motices

Assignment

Warranties

Defaunlt

o Third Party Beneficiaries



DRAFT VERSION
Apnl 23, 1997
INTERCONNECTION AGREEMENT

THIS INTERCONNECTION AGREEMENT. MADE AS OF THIS DAY OF 1997 18

BETWEEN SPRINT COMMUNICATIONS COMPANY, L.P. ("SPRINT™Y AND U 8 WEST
COMMUNICATIONS, INC. (U S WEST™), A COLORADO CORPOBRATION.

i RECITALS

I

i Pursuant to this Interconnection Agreement Sprint and 17§ WEST, collectively “the

Parties”, will extend certain arrangements to one snother within each LATA m which
they both operate within this State. This Agreement is a combination of agreed terms and
terms imposed by arbitration under Section 232 of the Communications Act of 1934, a5
modified hy the posipon of either Party on any given wssue, The Parties enter inte: this
Agreement without prejudice to any position they may have taken previously, or may
take in the funre i any legislatve, regulatory, or other public forum addressing any
matters, ncluding matters related 1o the types of arrangements prescribed by this

Agreement.




DRAFT VERSION
April 23, 1997

SCOPE OF AGREEMENT

This Agreement sets forth the terms. condinons and prices under which U § WEST
agrees to provide () services for resale (heremalter referred to as “Local Services™) (bi
certain Unbundied Network Elements, Ancillary Functions and addinonal features to
Sprint (heremalter collectively referred to as “Network Efements™) or combinations of
such Network Elements (“*Combinations™) for Sprint's own use or for resale to others,
The Agreement also sets forth the terms, conditons and prices under which the parties
agree to provide interconnection and reciprocal compensation for the exchange of local
traffic between U S WEST and Sprnt for purposes of offering telecommunications
services. Unless otherwise hercunder throughout, to the estent provided in the
Appendices attached hereto. The Agreement includes all accompanying appendices.
Unless otherwise provided in this Agreement, U S WEST will perform all of its

ohligations hereunder throughout §ts entire service area subject to State and Federat rules.

In the performance of their obligations under this Agreement, the Parties shall act in
good faith and consistently with the imtent of the Act. Where notice, approval or similar
action by a Party (s permitted or required by any provision of this Agreement, (ineluiding,
without limitation, the obligation of the Parties to funther negotate the resolution of new
or open issues under this Agreement) such action shall not be unreasonably delayed,
withheld or conditioned.  The parties will assign an implementation team of sufficient

gxpertise to implement this agreement.
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DRAFT VERSION

April 23, 1997

TERM OF AGREEMENT

When executed by authorized representatives of U5 WEST and Spri, this Agreement

shall become effective as oft _{lnsert the Effective Dafe}

("Effective Date™), and shall expire on: {Insert the Date 2

1:2 years from the Effective Date], unless renewed by mutiwal agreement o1 rermmated

carlier 1in accordance with the provisions of this Agreement.

Upon expiration of the term of this Agrecment this Agreement shall continue i foree
and effect unless and untl a new agreement. addressing all of the terms of this
Agreement, becomes effective between the Parties, The Parmes agree to commence
negotations on a new agreement no luter than six months before the termunation of this

Agregment.
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DRAFT VERSION

April 23, 1997

DEFINITIONS

4.4

47

“Act” means the Communications Act of 1934 (47 US.C 151 ot seq.), as amended by
the telecommunications Act of 1996, and as from time to wme nterpreted w the duly
authonized rules and regulations of the FCC or a Compussion withan s state of

surtsdiction

“Access Services” refers 1o the wnfTed interstate and mirastate switched access and
private line transport services offered for the ongwanon andior termunation of

mterexchange traffic (see cach Parties’ appropriate state and interstate access tanffs).

“ADSL” or “Asymmetrical Digital Subscriber Line” means a transmission technology
which transmits an asymmetrical digital signal using one of several transmisston methods

(for example, carrer - less AM/PM discrete multi-tonie, or discrete wavelet multi-tonelL

“Access Service Request” or “ASR"™ means the industry standard forms and supporting
documentation used for ordering Access Services. The ASR will be used to order

trunking and faciities between Sprint and U § WEST for Local Interconnection Service,

“Advanced Intelligent Network (AINY" is a network functonality platform that permits
service-specific conditions to be programmed into a switch which, when met, directs the
switch to suspend call processing and 0 recewve specisl wstructions for further call

handling instructions in order to enable carners to offer advanced features, services and

routing,

“AMA™ means the Automated Message Accounting structute nherent in switch
technology that mmuaily records telecommunication message wformation, AMA format
15 contimmned in the Automated Message Accounting  document, published by Bellcore as

GR-H00-CORE which defines the mdustry standard for message recording.

"Automatic Number Idennfication”™ or "ANI" means a signahing parameter which refers
to the number transnutted through a neiwork identifying the billing number of the calling

party.
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DRAFT VERSION

April 23, 1997

-y

“Basic Exchange telecommunications Service” means 8 service offered w end users that
provides the end user with a telephome connection w, and a umgue iocal 1elephone
number address on, the public switched telecommunications network, and thar enables
such end wser to generally place calls to, or receive calls from, other stations un the
public switched telecommumcations network  Basie residence and busimess ine services

are Basic Exchange Telecommumication Services.

“BLVBLVE Traffic” means an operator service call in which the caller mamres as o the

husy status of or requests an mterruption of a call on another Customer’s Telephone

Exchange Service Line.

“Calling Party Number™ or “CPN” 15 a Corunon Channel Signahng (CCS™) parameter

which refers to the number transmitted through a nevwork Wdenufymyg the calling party.

“Central Office Switch”™ means a switch used o provide telecommunieations Services,
eluding, but aot limuited to:

4101 "End Office Switches”™ which are used to termunate Customer station foops for

the purpose of interconnecting to each other and to trunks: and

4.11.2. “Tandem Office Switches” which are used to connect and switch frunk cirenits
between and among other Central Office Bwitches, Access tandems provide
connections for exchange access and toll taffic winle local tandems provide

connections for local/EAS traffic.

“Centrex” (“Centron’™) means a telecommunications Service that uses central office
switching equmpment for call routing to handle direct diaking of calls, and 0 provide

many pnvate branch exchange-like features.

CLASS features” are ophional end user switched services that include, bur are nnt
necessanly imuted to: Aumomatie Call Back: Call Trace; Caller [D and Related Blocking
Features; Dustinenve Ringing/Call Waiting: Sclective Call Forward; Seizetive Call

Rejection. (See Belleore documentation for defimition)

“Collocation” means an arrangement whereby one Party's (the “Collocating Partv™

faciities are termunated 10 183 equipment necessary foc Interconnestion or for access o
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DRAFT VERSION

Aprif 23, 1997

Network Elements on an unbundled basis which has been installed and mamtamed at the
prenuses of a second Panty cthe "Housing Party™). Cullocation may be “physal™ o
“virtual” In “Physical Collocation,” the Collecating Party mstalls and mamtins s own
equipment w the Housing Party’s premuses In “Virtual Collocabon,” the Housing Farty

mnstalls and mastams the Collocanng Party’s equipment w the Housmg Party's premises.

“Combinations” consist of mulnple Flememns that are lowscally refatesd o enable Sprint o

provide gervice i a geographic area or o a specifis customer

“Cormnnussion”™ mesns the State Public Utnhoes Commssion or alternatrvely sarned

govermental agency responsible to regulate telecommunmications

“Common Channel Signaling™ or “CCS™ means a methed of digitally vansmitting call
set-up and network control duta over a special signaling netwark fully separate trom the
public voice swiched network elements that carry the semal call. The CCS ased by the

Parties shall be Signaling System 7

“"Competitive Local Exchange carner™ means an entity autherized to provede Local

Exchange Service that does not otherwise qualify as en wncumbent U § WE

“Customer”  means a  third-party  (residence  or  bustness)  that  subscobes to

telecommunications Services provided by either of the Parties

“Customer Account Record Exchange” ("CARE™) This refers to customer aceount data
exchanged clectromeally between a Local Exchange Carvier (U 8§ WEST) and another
Carrter (eg.0 Spnnt LD, ete) e order to maintain current, accurate data on the

CUStOMEr's aceount siatus,

“Customer usage Data” means the local telecommumcations Services usage data of 3

Sprmt Customer, measured 1 minutes, sub-munute increments {eg: 110 minutes,

secends, 1210 seconds, ete.), message umts, or otherwise, that 1s recorded by U § WEST

and Forwarded to Sprint,

“Digital Sgnal Level” means one of several transmission rates in the ume division

multiplexing hierarchy
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DRAFT VERSION
April 23, 1997
“Dhgrtal Sgnal Level OF or D8O meany the 64 Kbps zero-level signal in the time-

division muluplex herarchy
“Dhgtal signal Level 17 or "D means the T 544 Mbps first-level signal in the time-
division multiplex hierarchy  In the tme-division multplexing herarchy of the telephone

network, DS s the sihal level of multiplexing.

“Ingial Swgnal Level 37 or TDSYT means the 44736 Mbps third-level m the ume-

division muttplex hierarchy. In the ume-division mulnplexing hmerarchy of the telephone

network, D83 s delined as the third level of madoplexing

O Serviee s g method of rounng 911

caliz 1o & PSAP thut uses customer location

dars wn the AL LTIMS o dewermune the PSAF w which a call showdsd be ronrtesd.

¢ oorigmates amd termanates ooa geographicadby

free servioe which s established by the effective

Thes may alse wnciude Locad Measured

T e gvans of electromeally sending and receving data

Cmeans opuonal features avadlable, now or e the future, for

hstings (e g, bold, all capials, additional line of text, indented).

Message Record” or "EMR™ s the standard used for exchange of
rdecomenaucations message information between telecommunicatons providers for
beilable. non-bdlable. sample, senfement and study data, EMR format 1s contained in BR.
O10- 2000100 CRIS Exchange Message Record, a Sellcors document that defines

wdusiry standards for exchange message records.

‘bxpanded  Inerconnecuon  Channel Termumation  (EXCTY”  telecommuracations
nterconnection between Sprint collocated equipment and U § WEST's network is
aveomplished via an Gxpanded INTERCONNECTION Channel Termination (EICT).
This element can be at the DS, DS or D50 level depending on the U 8 WEST service it

L LORNECHNY 10
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“Fiber-Meet™ means an nterconnecton  archutecture method whereby  the Parties
physically interconnect their networks via an optical fiber interface (as opposed to an

eloctrical witerfacey ara mutually agreed upon location.

SHDSLE™ or CHigh-Bae Rate Digital Subseriber Line” means a two-wire or four-wire

iranstmssion technoloyy which typically transnuts a DS 1-evel signal (or, higher level

sipnals with certun lechnologes), usmy 2 Binary: | Quartenary ("2B10Q™)

“1ARST mwans the Interexchange Access Bidhing System which 15 comtamed 1o a

i

dowwrnent prepared under the direction of the Baiihing Commuttee of the OBF. The Camer

Brthing  System document 15 published by Belleore, and contmns  the

[72]

sdebines tor the nlhng of access and ather connectuyity services,

Bange Carner” or TINCT means a camer that provides, deectly or mdirecty,

el ATA or intral ATA Telephone Toll Serviges
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DRAFT VERSI(

Apnif 23 B
“Interim Mumber Portabihiy (INPY” INP applies o those sauatons where sn

w

customer clects to transter service from the INP Proveder o the [)

provision to the INF Requester the capabihity to rowte calls placed to et

assigned 1o the INP Provider’s switches to the INP Bequester's swuzhes I8F woa

provide number portability.

“Intral, ATA Toll” means traffic that 15 onginates and termunates within o

and 15 not considered local switched traffic. The LATA boundarss are o

e

effective tariffs of the incumbent tocal exchange carrer as of the date of

the Line Informanon Dambases owned mdividualiv by U 5

which provide, among other tungs. calling cand vabidang

fne number cards assued by U0 3

valdanon data for collect and thipsd

W ICEIY

Local Loop Transmussion” or “Loop” mesns (e enlite transmss

ER R EE R E R

" R4 SRR PR .
froon e neltwork inte

{stnibution Frame or other designated frame or panel imoa Parsrys

serves the Customer

focal Nurnber Porisbihity s the ability of an emd user cuatomer to retam they

v

when changing service providers and or offices i a common rate center

“Main Instnbution Frame™ or "MDE" means the distribation frame of the Pagy
providing the Loop used 1o iterconnect cable pairs and tmie and sk eguipient
rerminals on a switching systemn,



DRAFT VERSION
April 23, 1997

MECART refers to the Multiple Exchange Carmer Access Billing (MECAR Y document
prepared by the Billing Commmittes of the Ordering and Billing Forum (OBF1, that
functions under the auspices of the Carner Liaison Comuuitee (CLC) of the Alliance for
telecommunications Industry solutions (ATIS). The MECAB document, pubhished by
Bellcore as Special Report SR-BDS-000983. containg the recommended gudelines for
the billing of an access service provided by two or more LECs {including a 1LEC and a

CLEC), or by one U'S WEST 1n two or more states within a single LATA,

4 48

“MECOD™ refers to the Multiple Exchange Carrers Crdering and Design {(MECK
Chudelings for Access Services-Industry Support Interface. a document developed by the
ordenng/Provisioning Comnutiee under the auspices of the Orderning and Bithing Foram
(ORF), that funcuons under the auspices of the Carrer Lianson Committee (CLOY of the
Alliance for elecommunications Tndustry Solutons (ATIS). The MECOD document
published by Bellcore as Special Report SR §T3-002643, establishes recommended

guidelines for processing orders for access service that is to be provided by two or more

LECs (including a ILEC and a CLEC). [1 15 published by Bellcore as SR-BDS-(509823,

449, "Meet-Pont Billing” or "“MPB” refers to an agreement whereby two LEC Gneluding o U
% WEST and CU 5 WEST) jointly provide switched access service to an Interexchange
Carrier. with each LEC (or CLEC) receiving an appropriate share of the transpornt
element revenues as defined by their effective access tanffs.

“Mediated Access”™ 15 an electrome gateway solution that acts as a control pomt betwesn
the CU S WEST's and U 5 WEST s operations systems, supporting functions such as
Pre-Order, Order, Trouble Administration and Billing, while smplementing secunty for
the interface, protecting the integrity of the U 5 WEST network and s databases, and

ensirimg that Customer Propnietary Network Informauon (CPND s mamtmned.

“Mid-5pan Meet” s a point ol interconnection between two networks, designated hy twe
telecommunications carrier’s responsibility for service hegins and the ather camers

responsibihity ends.

2 CNPMT means Network Data Mover and s an IBM platform for electrome ransmission

of data.

e
"M
Ladt

“Network Element” means a facibity or equipment used in the provisien of g

telecommunications  service.  Network  Element includes features, functions. and




4 5h

4 %%

DRAFT VERSION

April 23, 1997

capabihties that are provided by means of such facihty or equpment. including
subscriber numbers, databases, signaling systems, and information suificwent for balling
and  collecon or used in the wransmussion, rounng, or other proviston of

telecommunications service

“North American Numbering Plan™ or “NANP” means the numbenng plan used w the
United States that also serves Canada, Bermuda, Pueno Rico and centwin Canbbean
Islands. The NANP formatr ss a 10-chgit number that conmsts of a J-digy NPA
(eommonly referred to as the area code), followed by a 3-digit NXX code and 4-digat hne
number

r
),

XN mieans the fourth, Gfth and sixth digus of a ten-digit telephone number,
“Party” means either U S WEST or Sprint and “Parties™ means U 5 WEST and Sprint,

“Permanent Number Portability™ (PNP) 15 a database solution to provide transparest

LNP for all customers and all providers,

Poit of Interface”™ or “POI 15 a mutually agreed upon pomt of demarcation where the

exchange of raffic between two LECs (ingluding a ILEC and a (1

EC takes place.

Pole Atachment”™ means the connection of a facility o utility pole. Some ox

arpifes
tacithiies are mechameal hardware, grounding and transmssion cable, amd equipms

hoxes

Rate Center’

" means the specific geographic point and corresponding peographic arsa

which are associated with one or more pamcular NFANNN codes whsch bave been

awsigned to a 7S WEST (or U7 8 WEST) for s provision of basic exchangs

telecommunications services  The “rate center pomt™ s the finde geographuc point

sdenatied by a speaific V & H coordinate, which s used 1o measure distance-sensiee
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sl uger traffic to from, the particular WPA-NXX designations associated with the
spectfic Rate Center The “rate center area’ 15 the exclusive geographic area wentified as
the area within which the U S WEST (or CU S WEST) will provide Basic Exchange
wlecommunications Service beanng the particular NPA-NXX designanons associated
with the speaific Rate Center. The Rate Center point must be located within the Rate

Elenler arca

“Regl Time” means the actual ume i which an event takes place, with the reporting on

ar e recording of the event pracucally synultaneous with its occurrence.

“Paseller” 18 a category of Local Exchange service provider that ohtams dsal tone and
assoctated telecommunications services from another provider through the purchase of

cud user services or resale to 1ts end user customers.

A Haght of Way (ROW) 15 the nght to use the land or other property of anather panty to
place poles, conduits, cables, other structures and equipment, or to provide passage
seness such structures and equipment. A ROW may ren under, on, or above pubbic or
sevvate property (including air space above public or private property} and may mclude

the riit to use discrete space i buwsldings, building complexes, or other lncations.

“Routing Point” means a location which U S WEST or Sprint has designated on ity gwn
aetwork as the homng (routing) pownt for traffic mboeund to Basic Exchange Servives
provuded by U S WEST or Sprint which hear a certain NPANXY designation. The
Rauupg Powt s emploved to calculate mileage measurements for the distance-sensitive
transport slement charges of Switched Access Services. The Rouung Pomt may be an
“End Office” location, or a “U S WEST Consortum Point of Interconnection”™. Pursnant
iy that same Belicore Practice, examples of the latter may be designated by a common
language location dentifier (CLLLD code wath (KD i positions 9, 10, 1L, where (x)
may be any alphanumerte A-Z or 3-9 The above referenced Bellcore document refers
the Routing Point as the Rating Pomt For the purposes of this agreement, the Routing
Pt can be disunct from the Rating Powt. The Bate Center Point (Rating Pointy must
he tocated i the Rate Center area. The Routung Point may be located outside of the Rate

Center Ared

Service Control Pomt” or "SCP” means a signaling end point that acts 25 a database

provide miormaton w another signaling end point (e, Service Switching Poimt or
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anathier SCP) for processing or routing certan types of network calls. A query/response
mechamsn 3 typreally used in communicating with an SCP

sabng Transter Pomt

or "STPY means 2 signahng pount that performs message
somting funcuons and provides mformation for the routing of messages between signaling

poants An STP ransmus, receives and processes. Common Channel Signaling

5 TRESERECS

“Swertehed Fxchange Access Service” means the offering of transmussion or swuching
sepviees W telecommuiications Carrers for the purpose of the ongination or termination
! Telephone Toll Service. Switched Exchange Access Services include: Feature Group

A, Femture Group B, Feature Group D, $00/888 access, and 900 access and thewr

srs o similar Switched Exchange Access services.

“Tardf Services” as used throughout this Agreement refers w the applicable Party's

witerstate tanffs and state tanffs, price lists, price schedules and catalogs.

choscatly  Feasible”  Interconnection, " access 1o unbundled network  elements,
soflpsation, and other methods of achieving interconnection or access to unbundled
network elements at a point m the network shall be deemed techmcally feasible absent

srehscn] or operanonal concerns that prevent the fulfillment of a request by a

ammumications  carcier {or such  mterconnection,  access, or  methods, A
determnation of techmcal feasibihity does not include consideration of economug,
aceountng, billing, space, or site concerns, except that space and sue concerns may be
comsdired n cuocumstances where there s no possibility of expanding the space
avarfable The fact that U S WEST must modify its facilities or equipment to respond to
sueh request does not determune whether satisfying such request 1s technically feastble, U

5 WEST 15, however, entitled 1o recover the costs through specific methods approved

“'\t‘
oy
b

e state comymussion of such modification of facilivies or equipment.

“Fraffic Type™ s the charactenzation of malLATA iraffic as “focal” (local includes
b

iy ur ol which shall be the same as the characterization established by the

gifechive wnlls of the incumbent locs) exchange carner,

Wie Center” denotes 2 busldig or space within a building, that serves as an

regation poMut on s given carmer's network, where transmission faciities are

@,
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enter van also denole a bulding where one or more

2
H

he provigon of Baswe Exchange telecommunications Services

Care lucated However, [or purposes of Collocanon Service. Wire

e posnts ohipdble Tor such connections as specified i the FOC

P4 1 aned rules sdopted pursuant thereto,

wwe defined here, bug defined 10 the Act oo in regulanons implementing

see the meanmg defined there
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RATES AND CHARGES GENERALLY

For Interconnection, Resold Services and Uinbundled Network Elements, Sprmt

mternim rates until such tme as the state Commission 1ssues an order in a genenc
proceeding or arbitration, implementing approved rates, whether those approved
rates are intenm or final. Upon conversion, U 8 WEST will move Sprint to such
approved rates for those states and true up the amounts charged to that point, If
approved and implemented rates are later modified on appeal, or a retroactive

basgis, an additional true up will oceur.

sections of this Agreement refernng 1o TELRIC are agreements in principle on their use
of TELRIC References to TELRIC i this agreement include the condinon that the
parties o not necessanly agree o a specific TELRIC methodology. The Parties agree to

Linhize the specific methodology that s ultimately ordered by the arbitratorséregulators.

15 WEST will not charge Sprint any non-recurring charges incurred as a result of 11§
WEST  unplementing network  redesignsireconfigurations or - clectronie  system
redesignsreconfiguratons solely intiated by U S WEST to its own network or syatems,
However, any redesign or reconfiguration expenses requured by a regulatory body where
the regulatory body orders a cost-shanng arrangement may be billed as appropriate on a

non-chscnmiratory basis to Sprint.

Prices Tor termmnation and ransport of traffic, interconnection, access W unbundled

setwork elements, and ancillary services are set forth m Appendix A,
U8 WEST's wholesale discounts for resale services are st forth in Appendin A,

the wnderlymg provider of a resold service shall be entted 1w teceive, from the

purchaser of swiched access, the appropriate access charges pursuant to s thea effective
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w5 taridt Por the purposes of this paragraph, Unbundled slemenzs as defimed

st and the At sre not considered as resold services,

Bizal case basss (ICT or Time and Matenal based charges wall be accompamed

1 dncumestanon W verify charges when bdled.

The Following Section is Applicable for the State of UTAH

 Saudy wll be used to establish interim wholesale discounts for resale

Imtenim prices for unbundled network elements will be based onf

"ELRIC, modified to reflect the Commission’s prescribed

sation rades and cost of capital. Rates for unbundled network

, reeiproval compensation, and avoided cost wholesale discounts

wbersm and subject o surcharge or refund based upon  future

stronis 1o be made 1 Docket 94-999-01 .
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has e duty o provide reciprocal compensaton arrangemerits for the

B exchange of raflic hetween Sprint end users and U 5 WEST end users. If

¢ o local, the provisions of this Agreement shall apply or where either party

s etnd delivers raffic so the other from third partics, each party shall bill such

sarfwes the appropnate charges pursuant o its respective tandfs or contractual

for sugh thud panty termunatons U S WEST and Sprnnt will each

s
A

for ongnating termunating raffic Wo/from the meet pomnt with the other

a8 Tealfie

$ralfie 1o be cxchanged under this Agreement include:

fAandocn waffic as delined abave

ab A TA wlf waflc as defined above.

et hied aggess affic, or interLATA ol traffic, as speaifically defined m U 8
WEST s stae and iterstate swatched access tanffs, and generally identified as
shat traffie that ongmates al one of the Party’s end users and terminates at an
P07 mo of presence, or onginates at an 1XC point of presence and terminates
atoene of the Party’s end users, whether or not the traffic trunsits the other

Frarty s network

Fransat trallic s any traftic other than switched aceess, that ongimates from ore
wlocompiuipcatons Carter’s network,  transits another  telecommuiiications

{arrer’s network. and termimnates 10 yet another telecommunications Carner’s

arant service provides the abihity for @ telecommunications Cammer to use ifs

mectodr o g local or ac

5% tandem for delivery of calls that originate with a

bimosmnwiacations Carmer and lenminate to a company other than the tandem

=uch 35 another Competutve Local Exchange Carrier, an existing
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v wareless carrer In these cases, neither the onginating

POarveT, 4

mpdem elecommumicanons Carrser wall gecept naffic onpunad

asud wiil terpnate ®at 3 pomnt of interconnection with another local,

1A or merh ATA network telecommunications Camier. This servics

g tocud and access tandem switches.

11
HE B

hing requirermnents, mcluding, bur not humned to the following:

hrectore Assistance

91 F91L

i % 1 Opertor calt termination (busy line interrupt and venfy)

L4 KL SRS database dip
0% 5 b

information services reguirng special nlhing,

abess athersase stated in this Agreement, ancallary traffic will be exchanged in

=

danee with whether the raffic 15 Local/BAS, mtralLATA wll, or Switched

ot Bxctmnged Trathe
ty Terpranation of Local Traffic,

Fogal traffic widl be termmated as Logal Intercounection Service (L1S)

Frasapart of Local TrafTic

As pegatiated between the Parties, the exchange of local traffic between the

Parnes may occur i osevers! ways:

Whnle the parties anbeipate the use of tweo way trunks for the delivery
of local waffic, cuber Party may elect to provision its own one-way
tynks for delivery of local traffic to be termunated on the other Party’s

network at the pomnt of interconnection.
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he Parties may elect to purchase transport services from cach other ar
from a third party Such tansport delivers the onginating Party s Togud
traffic (o the tenminating Party’s end office or wndem for call
termmation. Transport may be purchased as either tandern swiched
gansport {which 1s included in the tandem call termnanon e} &

direct trunk transport.

Based on forecasted traffic at Sprint’s busy hour i COS, where these s
a DS1's worth of traffic (512 CCS) between the Sprint switeh and a U
5 WEST end affice, the Parnes agree to provision a dedicated (e,
direct) bvo-way trunk group from the Sprint switch direetdy w the U S
WEST end office. To the extent that Sprnint has estabbshed @
collenation armangement at a U S WEST end office location. and hag
available capactry, the Paruies agree that Spont shall arrange for (v
1s own faciities, a third parues’ facilities or using unhunbled elemenisy
tvoeway direct trunk facilies as required in this paragraph, from that
end office w the Sprnt swateh. In all other cases, the dwect facihty may
be provisioned by U § WEST or Sprint or a third party. 1 both Sprut
and LS WEST desire to provision the facility and cannot otherwize
agree, the parties may agree 1o resolve the dispute through the Dispute
Resolution Process m Sechon  of thig Agreement.

'OR FURTHER NEGOTIATION: ADD A SECTION REGARDING

"ORDINC | " HE :

G330

L2

Iransyt Traff

LS WEST wall accept traffic onginated by Sprint and will termimate
at 2 point of merconnection with another CU 5§ WEST, Exchange
Carmer, Interexchange Carmer or Wireless Carner. U § WEST wil]
provide this transit service through local and access wndemn switches,

sprnt may alse provide 1S WEST wath wansi service.

I'he Parties expect that all networks mvolved m transporting transu

traffic will deliver calls to each wvolved networlt with CCS

protocol and the appropnate 1ISUPTCAP message w facibitate full

e
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mteraperability and billing functwons. In all cases, the ongumatng
company s responsible to follow the EMR standard and to exchange
records with both the transiting company and the fermmanng ¢company,

ter facihitate the ilhing process o the onginatng netwaork.

Mhe Paries wall use wdustry standards developed to handle the
provision and billing of Swached Access by multiple providers
(MECAB, MECOD and the Parties” FCC tanffs), mcluding the one-
tume provision of notificaiion to Spont of the billing name, billing
address and carrier wentification codes of all interexchange carriers

nrguating or terminating at each U 8§ WEST access tandem,

£t Tl Traffic.
A4 1 Toll traffic (including 800 and 200 type calls) routed to an access
randem, or directly routed to an end office, will be terminated as
Switehed Access Service. Traffic termunated at the access tandem will
he routed to the end offices within the LATA that subtend the U 8§
WEST access tandem switch. Switched Access Service also allows for
termunation at an end office or tandem via direct trunked circuits
pravisioned either by U 5 WEST or Sprint.
%o Rate Strusture -- Local Traffic
4 Call Termunation

The Parnes agree that call termunation rates as deseribed in Appendix A
will apply reciprocally for the termination of localVEAS waffic per

minute of use.

Far traffic termunated at an U § WEST or Sprint end office, the end

office call termimation rate m Appendix A shall apply.

For raffic wrminated at a U 5 WEST or Sprint tandem switch, the
tandem call termination rate in Appendix A shall apply. The tandem
call tevmunation rate provides for end office call termination, tandem

switched  ransport and tandem switching., For purposes of call
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termmation, imtally the Sprint switeh shall be treated as an end olfice

wetich until such time as Sprint demonstrates 1t is providing tandem

switehung functionaliy with that switch,

Vransport

G4 2t The Parties may muttally agree to each provision their own one way
unks o the other Party’s end office for the termination of locat traffic,
gach Party wall be responsible for iis own expenses associated with the

rramks and no tansport charges will apply. Call termination charges

shall appdy us deseribed above.

.3
-~
et
£ S

It one Party desires 1o purchase direct trunk transport from the other
Party, the following rate elements will apply. Transport rate elements
melude the direct trunk transport facilities between the POL and the
ternunating party’s tandem or end offices witches. The applicable rates

are descrihed in Appendix A.

G425 Dhirest-trunked tansport facilities are provided as dedicated DS3 or
DT facihities without the tandem switching functions, for the use of
either Party between the point of inferconnection and the 1erminating
end office or tandem switch,

6424 if the Parties elect to establish two-way direct trunks, the compensation
{or sueh jomtly used "shared’ facilities shall be adjusted as follows. The
norminal compensation shall be pursuant 1o the rates for direct trunk
wansport in Appendix A, The actual rate paid to the provider of the
daeeet trunk Tacility shall be reduced to reflect the provider's use of that
facsiity. The adjustment in the direct trunk transport rate shali be &
percentage that reflect the provider's relative use (ie., onginating
minutes of use) of the facility in the busy hour,

6.4 25 Muluplexig options are available at rates deseribed in Appendix A.



DRAFT VERSION

Aprii 23, 1997

426 Tandem and tansport cost, based upon TELRIC if any, berween
tamedem and end office shall be recovered from the onginatng

Ierexchange carner

Toll fraffic

Switched Access Tanff rates, terms, and conditions apply to twofl

- romified 1o g tandemy, or directly to an end office. Relevant rate elements
s hade Dhreet Tiunk Transport (DTT) or Tandermn Switched Transport (TST),
Istereostiection Charge (1), Local Switching, and Carner Common Line, as

appnptLte

o Tranat TrafTie

cable swnched ace

5. Type 2 or LIS transport rawes apply for the use of U

5 WEST s setwork to transport transit traffic, For transuting local traffic, the

apphicable local transit rate applies to the originaung party per,

Appemdey A For mansiung toll waffic, the Parties will charge the applicable

weetichied accesy rates to the responsible carrier. For terminating transiting

i traffic, the Parues will charge their applicable rates to the wireless

wider For tapsiing wireless fraffic, the parties will charge each other the

Heable local wansit rate.

noT Loty

aee U ode Avulablity

Supprenory Sgnahng specifications, and the applicable nerwork  channel

cedes for LIS munks, are the same as those used for Feature Group D

hed Acovess Service, as de

:nibed i the Parties' applicable switched access
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&7 Opuonad Features.
67211 lnband MF ar S§7 Qut of Band Signaling.

tnhand MF signaling and 587 Out of Band Signaling are avatlable for
LIS trunks. MF signaling or 857 Owt-of-Band Signaling must be
requested on the order for the new LIS trunks. Provisioning of the LIS
rrunks equipped with MF signaling or 887 Out of Band Signaling is the
same as that used for Feature Group D Swuched Access. Commaon
Channel Signaling Access Capability Service, as set forth in Section
XXV herem, must be ordered by Sprint when S87 Qut-of-Band

Signaling 1s requested on LIS vunks,
6722 Clear Channel Capabnlity.

Clear Channel Capability permns 24 DSO-64 Kbps services or 1.536
Mbps of nformaton on the | 544 Mbps line rate.  Clear  Channel
Cupability 15 available for LIS trunks equipped with 857 Out-of-Band
Sienaling. Clear Channel Capability is only available on wunks 1o U §
WEST's access tandem switch or U S WEST's end office switches
fwhere avatlable at present or in the future); (Clear Channel Capability
s not avatlable on trunks to U S WEST's local tandem switches or end
afficss where 1t1s currently not deployed. Sprint agrees to use the Bona
Fide Request process to request clear chanpel capability for such
additional switches. Prices for such addinonal ciear channel capabitity,
Wany, wall be estabhished through the BFR Process). Clear Chanmnel
Capability must be requested on the order for the new LIS trunks. The
provisioning of the LIS trunks equipped with Clear Channel Capability
15 the same as that used for Feature Group D Switched Access Szrvice.
L WEST will provide Sprint with a listing of U § WEST end offices,
local tandems uand access tandems equipped with clear channel

capabihry

seasurmy Local Interconnecnon Minutes
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wremient of wrminatng Local Interconnecuon Minutes begins when the

winnnatg LIS entry swich receives answer supervision from the called end

awert '« etred office idicating the called end user has answered. The measurement
af wrnnaturg call usage over LIS trunks ends when the rermmating LIS entry
swateh recetves disconneet supervision from either the called end user’s end
sitice . mdwatmg the called end user has disconnected, or Sprint’s poit of
wrtrrsonnection, whichever is recognized first by the entry switch,

Eow WEST and Sprnt are required 1o provide each other the proper call
whormmton {eg. ongnated call party mumber and destmanon call pany
pber, efe ) to enable each Party to issue bills wn a complete and timely

{usbison

Los WEST shall maoke avadable the SMDLE (Station Message Desk Interface
Fohencedt where avalable (at present or in the futire), or SMDI, Station
Mossage Desk Interface where SMDI-E is not available, feature capability
stwmg for Volce Mal Services. U S WEST shall make available the MW]
Sessage Wating Indicator) stutter dinl-tone and message waiting light feature
capababiies. U % WEST shall make available CF-B/DA (Call Forward on
Husy Don't Auswer), CE/B (Call Forward on Busy), and CF/DA (Call Forward

from’t Answer) {eature cupabilities allowing for Vowse Mail services.

Seceptance Teshng

At the time of wstallanon of an LIS trunk group, and at no additional charge,
e Parties will cooperatively test the same paramaters tested for termanating
Freatre Uroup 12 Switched Access Service, U S WEST's applicable switched

sceess wndl conmin these specifications,
fesnng Capaithities
%21 Termmatng LIS testing 15 provided where equipment s available, with

the following test Lines: seven-digit access o balance (1 00 type),

millwwair (1 02 type), nonsynchronous or synchronous, aulgmatic
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transeission measurmg (105 type), data transmussion (1 07 type), loop-
around, short cirewt, open cucuit, and non-inventing digital loopback

(LS type)

In addition to LIS acceptance testmnyg, other tests are available {eg.,
additional cooperative acceptance testing, automatic scheduled testing,
cooperative scheduled testing, manual scheduled twsting, and non-

scheduled testng) at the applicable 1anff rates.

Un WEST wall provade all test and turn-up procedures as apphicable i
support of the unbundled elements, combmations, and services ordered

by Sprint where services or facilities are provided by U S WEST.

The dial toae provider will bave the ability 10 mechanize through test

all facahities for continuity, provided the switch has that capabibity.

L8 WEST will provide a system to mark Spnnot's curcuits and
slements as appheable to interconnection and resale services that are
provisioned by U 5 WEST. U S WEST will mark Sprint’s circuitloops
i the same manner that 1t marks s own for essenpal bines and
telecommunications service priority. In addivon U S West will mark
trunks between Sprint’s switches and U S WEST switches o ensure
equal treatment of service restoration to Sprint and U 5 WEST trunk

facilibes, (e.g 1solated central office).

When ordering LIS, the ordenng Party shall specify on the service order feg.

AMRLLSR or other agreed upon service order mechamsmy a) the type and

miamber of nterconnectuon facilities W ternunaie at the pomt of ntercennection

iy the serving wire center;, by the type of interoffice transport, (i.e.. direct trunk

rransport or andem switched transpart); <) the peak busy hour CCS from the

sprmt end office, d) the number of trunks (o be pravisioned at a local exchange

uffice or andem; ¢) end any optional features (see form Appendix B). When the

ardermg Panty requests facihities, routing, or optonal features different than

these determined o be available. the Parties will work cooperatively i
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determuming an acceplable  configuraton, based on avaable facilities,

cuprment and routing plans

Ehen the ovdesing Party imually orders a DS interconnection facihity, i
comunction with tandem switched transport 1o a tandem, or DS3 direct trunk
wansport {acibitics 1 a tandem or local exchange office, the provider will
farward the appropoate DS [ faality record nformation necessary to identify
the crcwt facility assignment (CFA). On subsequent orders utilizing existing
D83 mterconnecton facihiies, or D83 direct trunk  transport facilines, the
provader will assipn the 15 1 facility 10 the DS 1 ainterconnection facility or 1353

dureet trunk ransport faciliny, as directed by the ordering Paity.

A ot plannmg meeting will precede Sprint and U S WEST trunking orders.
Phese moeetsngs will result mthe ransnutal of Access Service Requests (ASRS)
g inate order activity, A Party requesting tandem interconnection will provide
s best esumate of the traffic distribution to each end office subtending the

randem. The frequency of these meetings 15 defined in Section 7 of this contract.

oy WEST shall adhere 1o compettive intervals  for nstallation  of

mterconnertion arrangernents, The objective m no case shall be longer than 30

to 4% calendar  days, absent  extenuating  cwrcumstances  (eg facility
construction). Service wtervals and due dates for negotiated arrangements wiil

he deternined o an imdividual cose basis.

§ o
1

S OWEST and Sprint will work conperatively to provide or establish the

followimg

G051 LS WEST will have dedicated Service Representatives available in

“OWEST Mass Markets and Interconnect Service Centers to handle
Spontacovity Also, LS WEST will have an Account Munager
assigned 1o Sprintan the U85 WEST  Interconnect Service Center
18y,

G052 Industry standardized electromic interfuces for the exchange of
ordenng information must be adopted and made available using

industry standard arder Tormats and methods that are developed {e.p.,
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FU Rlectronie interfaces shatl be estabhished to provide access to
the U8 WEST order processing database. Prior o industry standards
heng established, U S WEST shall develop iterim  elecmome

mterfaces arrangements wath thew systems.

Asule from the provision mn Secnion 6.6.4 followmg, 1P S WEST

esponstble for ordening facihties to ternunate traffic to Sprint

When two-way tunkmg 5 employed, the parties sl selegt a

mutually agrecable automated ordering process.

Appropriate ordenmg/provisioning codes shall be established  for

cach idenulied service and unbundled combinanon.

When combmatons are ordered where the elements are currently
mtercomnected  and  funcuenal,  those  elements  will  remain
mterconnected and funcuonal without any unnecesyary wterraption
1 Service

Sprut and U5 WEST will adopt an industry standard service

order/disconnect arder format.

U8 WEST and Spont shall mutually plan fer disaster vecovery
plannmg m accordance with mdustry standards withm 90 days of the

effectve date of this agreement

and L5 OWEST must agree 1o a process o expedite petwork

ations and other orders

Hdling Anangements

U WEST and Sprat desire o submut separate bills, pursuant to their separate

ndfs, 1o mterexchange carners for thew respective portions of jomtly provided

sw e hed aceess service
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Based oo the negovated PO the Parties will agree on a meet point percentage
to crble the joint provistonmg and bithng of Switched Access Services to third
parties i conformance wiuh the Meet-Pomnt Billing guidelines adopred by and
comtned  w the Ordennyg and Bihing Forum's MECAB and MECOD
doguments and referenced in U5 WEST's Switched Access Tanffs. The Parties
anderssand and agree that WMPB arrangements are available and funcoonal only
w fromy Interexchange Carners who directly connect with the tandemi(s) that

sprint subtends o each LATA.

Phe Partes will nse mdustry standards developed to handle the provision and
ibag of Swiched Access by multiple providers (MECARB, MECOD and the
Partres” FOC tardTs), includmg the ene-time provision of notfication to Sprint
af the billing name, billing address and carmer dentification codes of all
serexchange carriers onginating or termipating at each U § WEST access
waden. Each party will render a separate bill to the IXC using their own tanffs,
{hey wall exchange Billing Account Reference and Bill Account Cross
Reference nformabion and will coordinate Tminal Billing Company/Subsequem
Bialhing Company billing eycles, There shall be no discrete development charges
anpased on Sprint Jor the establishment of meet point billing arrangements

except as may be established by regulators.

Berers in MPB data exchanged by the parties may be discovered by Sprimt, U $

WERT ur the llable 1XC, Both Sprint and U § WEST agree to provide the
ether pasty with noufication of any discovered errors within two (2) business

days of the discovery The other panty shall correct the error within eight (%)
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business days of notficanon and resubmat the data. in the cvent the errors
vannot be corrected waithin the tme penod speaified above, the erroneous data
saall be vonswdered lost I MPB dara 1s lost due o uncorrectable errors or
stherwise, the parties shall follow the procedures set forth w the Custonier
Bitling Data Aachment of this Agreement and compensate the other for the lost

PN talhng data

Meet pomt thing arrangements shall be made available w Sprint on the same
terms and conditions as made available to other independent LECs engaged in
et pomt bibbing arrangements with U S WEST as provided for in FCO rules as

effective,

Sprat and U8 WEST shall tmplement industry standard CARE records o
currget provisioming and hilling to IXCs. In the interum the parties will develop

and agree to o CARE-like process.

L5 WEST and Sprintagree to recore ind share recorded call records for bifling
purposes Where U8 WEST provides wansit functions, U S WEST will prepare
and transmit to Sprint Inward Termina-ing call records for the appropriate [XC,
L7 WEST must agree to capture inward terminating call records and send them

e Sprnt o agreed upon industry standard format (e.g. EMR).

Spoat and U5 WEST agree to capture EMR records for inward terminating and
aurward oniginating calls and send them to U § WEST or Sprint, as appropriate,
w danly fifes viaan agreed upon media (e.g., Network Data Mover (“NDM™)J at

ne wskditional charge.

L5 WEST and Sprint agree w exchange test files to support implementation of

meet pawrt billing prior W hive bill production.
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Yo the oxtent that cither Party is liable to any toll provider for fraud and to the
et tet ether Party could not bave reasonably prevented such fraud, the
amssy Party st dematfy the other for any frawd due to compromise of

@5 petwork (e g, chip-on, missing information digits, missing toll restriction,

The Partes will use reasonable efforts, individually and collectively, to
sintaih provisions 1 their respective federal and state access tariffs, andfor
provisions within the National Exchange Carrier Association ("NECAY)
Tapdf Neo 4, ot any sucecessor tariff, sufficient to reflect this MPB

sremngenen!, including MPB percentages,

As detled in the MECAB document, Sprint and U S WEST will exchange
all ifbemation necessary to bill third parties for Switched Access Services:
affie jmindy handled by Sprint and U § WEST viz the meet point

aerangement 1 s imely fashion, Information shall be exchanged in Exchange

Slesny;

@ Record ("EMR™ format (Bellcore Standard BR 010-200-010, as
arpended) on magpete wpe or via @ mutually acceptable clectronic file
saasder proteeol. The Partes will exchange records pursuant to this paragraph:.

withot sdditional compunsation,

The Parties wall employ the  reasonable audit standards and procedures

geatasmed in Section 25 of this contract to ensure billing accuracy,

Lach company will hih the IXCs the appropriate rate slements in accordance

with theyr respective inferstate and intrastate wariffy, as foliows:

Late Blemeanm Billing Company

£ aerer Common Line Dial Tone Prowider
Focal Switchiag [ial Tone Provider
Intereonpection Charge Dial Tone Provider

togsl Transport Termination  Based on negotiated BIP

Local Transpert Facility Based on negotated BIP
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ialso called Tandem Transmission per mile)
Tandem Switching Access Tandem Provider

Futrapce Facility Access Tandem Provider

Fort orygnating 800888 traffic routed to an access tandem, the wandem provider
i gmating 800.888 traific routed to an access tandem, the tand ovid

waill perfurm ROO/BSS database inquiry and translation functions and bill the

perty charge and translation charge (if any) to the interexchange carrier

pursgant to tarff

g Measuremeil

Whery resprired, the mleage mensurernent for LIS facilities and trunks is determined in

w earier as the mileage measurement for Feature Group D Switched Access

1en £ larges

sie, comstruetion charges wall apply as detailed in Secticn 28 of this Agreement.
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2 WERT sall evaluate the admimstrative feasibility of creatng new codes i
avder that Combinations can be wdennfied and desenbed by Sprint so that they
can be ordered and provisioned together and not require the enumeraizon of
sach Blement within that Combmation on each provisionsng order. Such an
vy gfuation shall include the effects on all CLECs, At such poant 23 U 5 WEST

affers ary combination capabildy o any other party 1t wall immediately make o

lable Spont

£ A Mhd-Span Meet POL s a negonated pomnt of interface, hmswed w ihe

witgrpnmneston of facahties between one Party’s switch and the other Pany’s

1

wacthy The acal physical pomt of inerface and facihues used will be subject
1w negotmnens between the Parnes. Each Party wall be responsible for us
paraet of the buld o the Mid-Span Meet POL (f the meet point arrangement &
gaed exciusively for the exchange of local maftic. U S WEST will agree to

ragonable meet points and wall bwld s reasonable share of meet pomt

fuglsties.
TEE W the MudeSpan Meet arrangement 18 10 be used for access to unbundled

metwnrk elements, Sprint must pay the portion of the TELRIC costs of the Mid

&
Ee

an Meet arrangement used by Sprint for access w unbundled network

clsnenis

wpertion may be accomplished through either virtual or physical collocation. The

% et conditions under which collocaton will be avarlable are described herein,

azciion mgy be aecomphished through the provision of an entrance facility. An

seraneg faodity extonds from the serving ware center of the provider to the other party's

aton batrance faclities may not exiend beyond the aren described by the

fer's servig wire center. The rates for entrance facilives are provided 1o Appendix
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T RTeg o

sl not, Tor the purpose ol interconnection, provide to Sprint less
teems ond condibons than U 8 WEST provides itself, its affiliates, or

Yo gartes or o a manner less efficient than it would mmpose on itself. The

ity of mterconnection wil be at least equal to that of U 8 WEST. To the
tont dit Sprie requests higher or lower quality interconnection, Sprint agrees

terapse fhe Flona Fide Request procedure deseribed in Section 22,

Beali Parties agree to manage ther network swiches i accordance with the

Belleors LSSOR The accepuble service levels for LIS and the enteria for
appletay protwetive controls will be administered m the same manner as the

setaeerk tmanagement for Swiched Access Service.

5 o8 betertive (PO

Uhpan the request {or speeific pont to peint routing, U 8 WEST will make

awatable 10 Spont mformation  indicating  the  location  and  technizal

greristios of U 8 WEST's network facilities. The following alternatives are
nepotiable (a) a DS 1 or D8I entrance facility, where facilities are available at-
pregent o the future (by Virtual Collocation; (¢) Physical Colloeation; and
idi pepetiated Mid-Bpan Meet facilities. Bach Party 15 responsible for providing
s own facibities up to the Mid-Span Meet POI The Parties will negotiate the

Paedilies arrmgernent betwien their networks.

Spant must designate at least one POI on U 5 WEST's network within a U §

calling pres for the purpose of routing local traffic where Sprint desires

R

Bange Joval raffic. Toll traffic may be routed via one POT per LATA.

gt hos the responsibidity for providing us own facilities (1) to route calls

nasing an s network and terminating on U S WEST's network (o s POL

%

aod 123 B pouge calls argnating on U S WEST’s network, but terminating on its

petand

ark frony that carrier’s POL Bpring need not interconnecy at each tandem of

aagk of

2 tos termunate culls 1o the enbire loca) calling or o)} call area of U §




763 US WEST and Sprint agree o mstall suffichen

calls ongmatng on ther networks and  feromat
network to s POL and (2) 1o oute calls s
network, but termunating on s network froes st

coaperatively to ensure such

764 115 WEST shall bhe responsible for peov

greater unless otherwise agreed to by the plrties.

7.6.5 LS WEST may not unpose any restnciions on wait

the POI(s) but may require the development a

e

usage factor  mdicating  local,  mtrastiee

mterexchange usage along with reasonable adis
WEST usage This language shall not b frtes

77.5 following.

766 Sprit may make any moddications or additions to gy

W add capacity or establish mew PO, Sueh ¢hun

contract, but are governed by thie master ssrviee &

TAT Onece tratfic 1s delivered 1o the PO, 1 e wranmans,

g
g

£
¥S

to terrminate the raffic to s enshbusors o 1 woute s

uthizing the tandem funcnon of U

CMRS carrters and 1XCai Calls shall be rauted ar teen

network, ensuring the same quality of service as the

end-users.

Trunking Requirements

771 Trunking shall be available to any switchmg ceater de

mcluding end offices, local tandems,

directory assistance/operator services switehes, ar any

network  Sprint shall have the apbion for eiher enewy
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Twa-way tunking shall be waed where w0

agreed to by the Parties

allow for transmusston of veacy and das

Interconnection shall be avadable st aw

the transnmussion of telecommrmaly

The Parties agree to proveds

same technical ertera and servy

peak hours and wansm

S W

ST must agres o speified

facilines. Sorint’s stndmrd s P E

Twao-way trunk groups will e es

provision will be based en il
example, (17 bihog  regure
signaling requirements - ME vg
assistance traffic w Tt

combine local and tell waflie o the sun

make this capabihty also

mterLATA access and othor srusf

groups, without good techneal reass

factors or Sprint traffe meakarsmes

necessary. Sprnt shath accepr ©

WEST measurements of walt

is the current hist of waifie rep

T754 911 E9Y [ irunks
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LS WEST will make available the ne

T7.5.5 Operator services

tor the exchange of Local Exchange, Exchange

U'S WEST must make avadable imtermediary tar

Ak

services for Sprint's connectron of s endamer B 5 ool
other U S WESTS, ITCS, CMRE providers amd £XT5, @

ot el

WEST must make available connect

assistance, and operator assistance services belveoes |

Trunk group connecuons will be made ar 3 DS | oy s

exchange of EAS/doval, mral ATA wil, wiet

Service, and switched access tratfic  Ancithry serv

made below a DS T level, as necgotiated,

The Parties will provide Common Chanrsel S

where avallable at present o the fature, 16 ¢

Trunk Circuits. Al CCS signaling parameters will be oo

party number (CPN), ongmating hne mfornulion

charge number. etc. Al privacy indicators will be honoeed,

Where CCS is not available, n-band multi-fregueneys (5153

will be provided. When the Parties imterennngct vy

swtched  access  service,  the  tandem  prosuder il

mterworking as required for mueronnecuon wul e

use MF signaling

The Parties will follow ali Ordenng amd Bl Foram

pertaimng to CHOZ7 cades

U8 WEST will conperate wn the provigan af 1

for the jownt provision of swilched aceess
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The PFarnes shall termmate local/EAS traffic exclusively on jocal/EAS trunk
ae bcal BAS runk groups shall be fernunated on U S WEST s sgcess

When U S WEST has the capabihity o termunate local and 1oll wraffic

me tandem for ssell. ns affilistes or other tnrd parties, ¢ will make this

v

wy s arlabde to Spring

wl procedures for nonfication of irunk disconnears wall be iy

ed by the Parfies Newther Party shall be expented to mamtam actve
statun for a tunk disconpegted by the other Party for an exended or mdefinie

wak e tpme Collectively, the Paraes wall wse thewr best good farth effarts

metete and agree oo such plan.

Phe chamotensiics and methods of operation of any cwows, facilives or

geprptriont of viher Party connected with the services, facilitics or squipment of

sther Party pursuant to tns Agreement shall not: 1) interfere with or magrasr

g over any facihities of the other Party. os affilated companes. or i

S LR,

and concurnng carmers involved i s services: 13 cause damage o

thew plant, ) viakate any appheable law or regulation regarding the wmvasion of

Cany commumeations carned over the Pany's facilities; ar 47 creste
haentds 1o the employees of either Party or to the pubbic. Bach of ¢

respiirements 18 heremafier refirred 1 as an “lmparment of Service”

soaunses an imparment of Service, as set forth i this Section, the

pwork of wwrvice s bang mnpaired (the “Impaired Pany™) shall
upon reosgmton of the ymparment noufy the Party caosing the bwpainment of
mervey tthe “hmpainmy Party™) of the nature and locanon of the probiem. The
fmpaired Parvy shall advise the Impaming Party thet, unless promptly recufied, a
wrnporary dusconnnuance of the use of any arcmt, fwslity or compment may be

prgprredd Pha Impainmy Party and the Impaired Party agree 1o work together o

1w bmpwirrnent of Service a5 soon as possible. 1f the Impairing Parry i3
wpable to jemedy the Impairment of Service in a umely manner a5 determmned

B thar Dnpaared Party the Topasred Party may temporanly discontinge use of
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e affected cromt, facihity or equipment. Approprate credits will apply during
) quip

b

the peried of cuparment

Fastr Party shall be solely responsibie. and bear the expense, for the overall

Tits oservwes. Bach Party shall also be responsible for any redesign or

services that may be requued because of changes in

. opeitons of procedures, minimum network protection orterra, and

et of pivntenance charactenstcs of the famhnes

To troditite trouble reporung and o coordimate the repawr of the service

svided By each Party o the other under this Agreement, gach Party shall

sypwate g Uroubie Reporung Control Office (TRCO) for such service

5

Where aew facihites, services and arrangements are ngtalled, the TRCO shall

fig 118

ure that comtpmnty exists and lake appropnale ranstussion measurements

e advising the other Party that the new cirowa s ready for service

Bach Party <hall furmish a trouble reporting telephone number for the designated

sadly located and where current status reports on any trouble reporis are

mashly avadable. Alternative out-ol-hours procedures shall be established to

10 @ location tiat s staffed and has the suthority to minate

s hve achon

her Purty reports a trouble condition, they shall use thewr besy efforts w

g the trouble fo the other s faoithnes

b cases where o uouble condinon affects a significant pormion of the

o service, the Parties shadl assign the same priordy previded to

atfibstes, other thund parties. andVor, other mterconnectng

LR ETRETH

Pz Parnes shall copperate mosolatipg rouble condimons.

sprest woikl have “Mediated” acoess 1o the 1S WEST mamtenance znd trouble

et siesterns wwhadimg the obowing systemns and/or funchonality:
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Teoubde reporung dispateh capability - access must be real &

o]
el
(27

provided at panty with U S WEST:

I Repayr statustas avalable, subject to techmenan reporting of status)
confirmations. maintenance/trouble report systems provided av panty

with 17N WEST,

Planned/unplanned outage reports thal impact Sprint custorners. Each
carnier has the duty w alert the other(s) 1o any network events that can
resnlt or have resulled i service interruption, blocked calls, changes in
network performance, on a real tme basis;

THO 4 Interconnecton: S WEST wil, on an as-needed basis, perform

manyal testing of the loop.

LS WEST and Sprint shall develop an escalation process to assist in problem

resolution within 90 days of the effective date of this agreement.

U5 WERT and Sprint must work cooperatively to plan and implement
saprdinated repar procedures for local inferconnection trunks and faciites 1o

ensure trouhle reports are resolved ina umely and appropriate manner. Spring
angd L7 5 WEST

must apgree on g process for circuit and unbundled element
provastan and restoration whereby certain identified Sprint circuits will be
afforded  emergency treatment. General trunking and interconnecyon shall

recerve party with commpasable U S WEST failities.

Cooperative practices and processes for taw enforcement and annoyance call
handling must be specified. Sprint shall not be charged for compliance with
court-ordered trap and trace, subpoenas and court ordered wire tap orders on U
5 WEST reseld bines. U S WEST and Sprint agree to conform with industry
stapstards once they are developed. In the meantime, the parties will mutually
4EMEE UPOI & CONPETAtIVE Process.

Eon WEST shall provide. ot the same level 1t provides itself, its affiliates ot

ather third parties. progress siatus reports so that Sprnt wall be able to provide
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tonners wuth detasled information and an Esumated Time To Repary

CETITRTY LS WEST wald close all wouble reports with Sprint. Sprint will close

mosibebe peports with the zod-user

% pon-banded, customer-net-athome card shall he e2ft ar the customer’s

maeses when & Sprint customer s not ot hiome ibr an appemiment. Sprmt wil

vidde ot pary for cards used i s behalt

h
i

tw st s WEST will ensure that all applable alarm systems that support Sprimt

ners are operational and the support databases are accurate so that

enpment that i alarm will be properly identified. U S WEST wall respond
tr premt customer alarms consistent with how and when U S WEST responds to

sbarms foy s OWn customers

sonmt shall recove poor notfication of any scheduled maintenance activities

wrmed by the local suppher that may be service affiecting w Sprint local

sstommiers (e g, contral office outages, cable throws, power tests, ete.).

PTOU s WEST gt provide emergency restoration of all trunk or neiwork outages

sq e same termsicondiions it provides uself, its affiliates or other third parties.

wn Forevasting

sy g g

S WEST will stnve 1o ensure that Sprint has access o ample capacity of

facibbes 10 % WEST and Spnint will, at least quarterly, exchange techmcal

deseriptions and forecasts of thewr mterconnection and vaffic requiremenis n
sdlicent detasl 1o agsure tratfic completion to and from all customers within the

appropriate calling arcas

Phe Parties shell establish jomt forecasung responsibilities for traffic utihization
sags tunk groups. [ntercompany forecast information must be provided by the
Faries to each other fowr nmes a year. The quarterty forecasts shall be good
fusth estmates and mclude forecasted requirements for each trunk group
stgmttied o Paragraph 7.7.5 of this Secton. in addmion, the forecast shall
e fudde, for fandeme-switched raffic, the quantity of landem-swiched traffic

Tt

arzvasted for cach subtending end office. The Parties recoguize that, to the
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svtent hstoncal traific data van be shared berween the Parues, the accuracy of
e Fotevasts will rmprove Forecasts shall be for a minirnum of three {current

amab phuss [amd plus- 21 vears and include:

Tu b The use of Common Language Locaton ldenttfier (CLLL- MSGh,
which are deseribed i Belleore documents BR 795-100-100 and BR
A0 100,

a2 A desenption of major network projects anucipated tor the followang
ain months that could affect the ather Party Major network projects
wehude trunking or network rearrangements, shifis in anhepated ratfic
pattema, of other achivities that are reflected by a sipmficant increase or
devrease i trunking demand for the following forecasting pertod. This
planning will include the sssues of network capaaity, forecasting and
compensation caleulaton, where appropriate.

Hodufferences in quarterty forecasts of the Parties vary by more than 24

addtonal DSO two-way trunks for each Local Interconnechon Trunk Group,

tie Parties shall meet o reconcile the forecast to within 24 DSO trunks.

1 o trunk group s under 78 percent of centum call seconds (ces) capacity on a
maomthly average basis for each month of any three month penod, either Party
sy request o oresize the trunk group, which resizing wall not be unreasonably
withiedl 102 resyang ocours, the trunk group shall not be left with less than 23
percent wxcess capacity. Inoall cases. grade of service objectuves identified below

shall B maimtamed

Fach Party shall provide a specified pownt of contact for planning, forecasting

aspd trunk servicing parposes
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B LM ATION

sl Terms

11 Collocanon allows Sprint to obtamn dedicated space ma U 3 WEST wire gentgr
andd 10 place equipment n such spaces to interconnect with the U § WEST
netwaork. Upan the request for spectfic point to pomnt rmuting, 1§ WEST will
mitke avarlable to Sprint informaton indicating the location and eotmical
charactenstics of U & WEST s network facilities. The folloving alternatives are
negonable: (a) A D31 or DS3 entrance facility, where faciiities are available at
preseat or wn the future (b) Virtual Collocations; {¢} Physical Collocation; and
() negotiated Mid-Span Meet facilities. Each Party is responsible for providing
s own facilities up to the Mid-Span Meet POL The Partics will negotiate the
facihities armapgement between their networks. Collocation is available at
ndem switches, end office switches, and other wire centers. Sprint may request
collocation at other U § WEST locations pursuant (o the BFR Process or

through additional interconnection negotiations under the Act

513 Collocation 1s offered for network interconnection between the Parties. The
collocated party may cross connect to other collocated parties viaa U 3 WEST
facility provided by U § WEST, provided that Sprint’s collocated equipment &
used for interconpection with Y § WEST or access to U § WEST's unbundied

network elements, Additional terms, conditions and rates apply tn conjunetion
v with subsequent call termination (e.g., call termination charges, tandem
switching, tandem-switched transport. See Section 6, Reciprocal Traffic

Excharige.).

Surint will be respansible for providing its own fiber optic cable to the U 5
WEST designated point of interconnection.. U $ WEST will extend fiber optic
cable from the POT o the vable vault within the wire center. For the purposes o

this paragraph, the POT shall be that pomt outside the U § WEST central office

where the Sprint and U § West fiber's meet. 1f necessary, U § WEST may bring

the cable into Comphange with U S WEST mernal fire code standards and
extend the cable to the collocated space. The parties may mutually agree to

alternave methods of interconnection.
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sprint will be provided two points of entry mto the U S WEST wire center anly
when there are at least two existing entry poats for U S WEST cabie and wher

there are vacant enfrance ducts i both U S WEST wail prompily remove any

L. L Y g

urnsed cabling to free up entrance ducts when no vther ducts are avalabie

LE LIS

Cabde entry will be himuted to fiber facihiies Cnher types of facdin

Bl

requested on a Bona Fide Request basis by Sprint

spant may oollocate ransmission squupment w termnd

Lx
=

tacihines pursuant 1o the FOC or state commmussion rules. Sprint may

collocation of other cquipment pursuant to the BFE proces

addional interconnecton pegohanons under the Act. Spnnt will

1'

power, floor leading, heat release, environmental parncudam leve

(R 1

HVAC requirements of equipment to be instatled m the coflocated spage

Nethung in ths part shall be construed 1o limat Spriot's abihty 1o ohtaon both

wirtuad and physical collocauon in a single location.

8 WEST shall provide party accommodanions for Sprint cellovated

¥

equupment as it does 15 own similarly siuated equipment. This includes posser,

airpe protection, environmental vanable efe.

When mterconnection of access to unbundled elements s provided shers
collocatton s utihized, Sprint will be allowed t lease wansport from the
callocation facity to any other pomt oo U 8 WEST s network and 1o directly
copnect LW WEST with other thud parties, or cellocators per FOC rules as

etfecnive

Sprnt eollocation equipment may nclude any  equipmient necessary oy

nerconnection or access o unbundled elements.

PXCISSUES. Transiion lrom current access facilities to expanded mterconneat

fasthties will be negatiated to ensure @ coordinated conversion of all circunts ang

g X PR

facthities with o goal to cearrange cxusting service in less time than for

sompasable new service,
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The cost ol providing <ollocattan shall be & TELRIC plus a forward-looking
allocation ol reasonable joint and common costs,

Vs WEST shall request of Sprint, wath sutficient prior notice, access to Sprint

cotlocated space for U85 WEST or its subcontractors to perform work in the

cofovated space occupied by Sprint. Sprint shall not unreasonably withhold

permssion to enter the collocated space.

U085 WEST will inform Sprint by telephone of any emergency related getivity
that LIS WEST or is subcontractors may be performing which could potentially

atfect the equipment 1 the collocated space occupied by Sprnt.

(7% WEST shall construct the collocated space 1 compliance with the agreed
apon request for cable holes, ground bars, doors, and convemtence outiets, etc.

Any deviation to the agreed upon request st be approved by Sprint.

% WEST will provide Sprint with reasonable notice of scheduled AC or DC
power work or related setivity in the collocated facility that wiall or might cause
an outage or any type of power disruption to Sprint equipment located in the 1)
5 WEST facthty. U S WEST will notify Sprint immediately of uny emergency

poswer activity that would umpact Sprint equipment,

s WEST will take Sprint requests for collocanion space 1nto account when

rensvaty exsting facilities and constructing new lacilities,

Other than reasanable secunty restnenons, U S WEST shall place no restriction
o access te the Sprint collocaled space by Sprint's employees and designated
agents. Such space shall be avalable to Sprint desmignated agents twenty-four
£24y hours per day cach day of the week. 1o no case shall any ressomable
sgpusity restnctons be more restrictve than those U § WEST places on then
own personnel Ao Inspector call-out may be required after normal husiness

ours

Wartual Collovaion
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105 WEST shall provide virual collocation fur the purpose of Interconnection
ar aceess to anbundled Neoneork Elements subect o the rates, terms and

sondiions of this Agreement

Sprun wall not have physicnl access w the S WEFST wire center huslding

pursuant to & virtual cotlocation agreement.

Sprint will he responsible for obtwmng and providing w U5

acbmmstrative codes, ¢ ¢ . common language codes, for all equipment specified

by Sprnt and installed woware center buddings

sprint will be responsible for a one ume payment of 1§ WEST employees for
the mmntenance, operation and mgallanon of Sprint's virtually collocated
equipment when that equipment is different than the equipment used by L7 8

WEST.

sprmt will be responsible for payvment of charges mcurred 1 the matmemncs

andor vepar of Sprint’s virtually collocated equaipment.

S WEST

does not guarantes the reliability of Sprint's wirtually collocated

squIpment,

sprnt 1y responsible for ensurng the fuscnonality of vinually colloeated

SONET equipment provided by different manufacturers,

Mantenunee Labor, Inspector Labor. Engineening Labor and Egqupment {abor
busmess hours are considered te be Monday through Friday, % 00am o 3:00pm
amd afler business hours are after 5:00pm and before %:00am, Monday through

Fraday, all day Saturday, Sunday and holidays.

Spnnt widl transfer possession of Sprint’s virtually collocated equipment to U S
WEST via » no cost lease. The sole purpose of the lease 15 to provide U §
WEST wath exclusive possessory nghts to Sprinl's virteally  collocated

spupment. Thile to the Sprint virtually collecated cquipment shall not pass to U
SOWEST
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£ 250 Installabon and mawtenance of Sprint’s virtually collocated equipment wiil be
pedormed by LS WEST or a U s WEST authorized vendor to the same level

that L 5 WEST provides o stself, affilintes and other thard parties,

210 spnntshall ensure that upon receipt of the Sprint virtually collocated equipiment
By U85 WEST, all warranties and access to ongowng techmcal support are passed
theomgh to LS WEST, all at Sprint’s expense  The interconnector shatl advise
the manutacturer ansd seller of the virtually collocated equipment that o will be

possessed, mstalled and mamtamed by U S WEST

#2123 Sponts virtually collocated equipment must comply with the Belcore MNatveark
Bauipment Bulding Systern (NERS) Genene Equipment Reguwirements TR-

WWTLO00062 Company wire conter envirommental and transmmssion standands

and any standory (ocal, state or federal) and/or regulatory regusrements in
¢ffect al the tune of squipment nstaliation or thar subsequenty hecome

etfectve  Spont shall prowvide U S WEST interface specifications

electrcal, functional, physical and software) of Sprnt’s virtually cntlocared

tpInent.

2213 spromust speafy all software ontions and associated plug-ins for us vartialiv

celtiagated squipment

oo WEST shall provide o Sprist Physical Collecation of equipment necessary

for Ddmrvennectan or for access to unbundled Network Elements, except that U
5 WEST may provade for Virnal collocauon if U S WEST demonstrates ta the
¢ wemrmisston that Physwal Collocation s not practical for technical reasons or

hevgase of space humiations, as provided i1 Secuon 251 (¢} (6) of the Act. 1§ §
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WEST shall provde such Collocation for the purpose of Interconnection or
anvess o unbundled Nenwork Flements, except as otherwise mutually agreed o

wy writing by the Parties or as required by the FCO or the approprste

§ prarmsston subpect to the rates, terms and conditions of the Agreement.

Wherg Sprat s Virtually Collocated i oa presmises which was initally prepared
er Yatual Collocation. Sprint may elect W (D retain its Virtual Collocation in

it presny

and expand that Virtual Collocation sccording to the rates, terms

Loonditons of this Agreement, or (1) unless 1t 1s not practical for technical

ety e b

canse of apace hmatations, convert its Virtual Collocation at such

= e Physical Collovation, i whuch case Sprind shall coordinate the

sruchon and rearrangement with U S WEST of us equipment (IDLC and

samsmnsmiond and orcuns for which Sprint shall pay U 8 WEST at applicable

. ansd pursuant e the other terms and condinons in this Agreement. In

additon. M1 applicgble Physical Collocation recurring charges shall apply.

Sprwrt wall be allowed access o the POT on non-discriminatory terms. Sprint
s anck 15 responsible for the mswallaton, maintenance and repair of s

sarimsson equipment located within the space rented from U § WEST.

24 Sprint enust wse leased space promptly and may not warchouse space for later
use o sublease to anather. Physical collocation is offered in wue centers on a

apen-avuthble, fest come, {irst -served basis.

Phe vantrowo standard Teasable amount of Noeor space s 100 square feet, Sprint
auest efficiently use the Jeased space; I8 more than 100 feet of foor space i

b

Gased, the no more than 50% of the floor space may be vsed for storage

&
cabasiets and work surfaces. The Commission will be the final arbinator in

pestts of dispute between the parties,

Sprn’s teased floor space will be separated from other competitive praviders

amd 125 OWEST spave theough cages or hard walls. Sprint may elect to have U §

Fuopstruct the cage, or choose from U S WEST approved contractors {or
Fridu

st approval of %pont preferred contractors) to construct the cage, meeting

EORWEST s mstallation Techmeal Publication 77380,
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and ©7 0% WEST wall complete an acceprance walk through of all

s

spase requested from U S WEST. Excepnons that are poted dunng

dpps aeceptance walk through shall be corrected by U § WEST 1p a timely

wiositee the walk through, The carrection of these exceptions from the

g sodlocaton request shall be at U5 WEST s expense.

¢

Fise taifowinyg standard fratures will be provided by U S WEST:

5ty b Heatng, venulavon and s condivoming. (power, back-up power,
surge prowetion, grounding flood protection, et. i)

5 55 0 spaohe fire detecoon and any other building code requirement.

i 1 Responsthihities

2381 Desen the floor space within cach ware center which will constitute

Hprint’e leased space.

Fi 7 Ensure that the necessary construction work 3 performed o build
Sprint's feased physical space and the nser from the vault o the leased

phrvsical space.

Prevelsp a gnotanon specific to Sprial’s request,

A R O

qad U S WEST-provided and owned fiber optic cable fram the POY
through the cable vaull and extending the cable 1o Sprint’s leased
physical spaee or place the cable i fire retardant tubing prior to

extenaen o Sprint’s lessed physical space.

% tostallavon sad mamtenance and sll related activity necessary to
provide Channel Terminanoen between U S WEST's and Sprint’s
CLRHDINED

KRG

Work coopersbvely with Sprint in matters of joint testing and

fadmnisnanee
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5197 1 s WEST s responsible for security of the area which contains

sSprint’s collocated space.
“arint Responsibiliies
R

(L A1

Deteranne the type of enclosure for the physical space

Where appheable, procure, wstall and maintain all fiber opric

facthties up to the U § WEST designated POL

0 festall, onton, repar and service all Sprint’s equipment lecated in

she keased physical space

sy a4 B

sure that all squipment installed by Sprint complies with Bellcore
Network Eguwpment Building Systern TR-NWT-000063  Generic
Egumpraent reqairements, L% WEST wire center environmental and
trtstisston standards, and any stattory (local, federal, or state) or
regulatory  requirements o effect ar the tme of eguipment

matatlation or that subsequently become effecuve,

e constiugton s complete for physical ¢oliocanon and Sprint has accepted

i 2

o physical space, Sprint may order sts DSU, DS1, DS3 ar other

Expamled dterconneenon Channel Terminations,

HOoab e pime, LS WEST determunes that the equipment or the installation does
sept st requurements, Sprt will be responsible for the costs associated with the
wsamaval, modilicavon o, or wstallaton of the equipment to bring it into
comphiance  Upon writen notice of nes-complisnee, Sprnt will initiate

soprectvy achion within 15 days. In the event that completion of the comective

g will exoeed 15 days, Sprint will propose a schedule for completion for U

Foapproval. [T Sprint fails to correct any non-compliance vathin the

sgresd upon schedule, | U5 WEST may have the equipment removed or the

camiiitpen vorrested o Spnnt’s expense

sy astadlanon, U5 WEST determines Sprint activities or equipmant are

afe, non-standard or i violaton of any applicable laws or regulations, U §
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54 1% Volt Power Cable Provides for the ransmussion of -48 Volt DC power

o the collpcated equipment, It includes engineering, furmshing and
mstalling the mamn distnbution bay power breaker, assocusied power
<able, cable rack and lncal power bay to the closest power distribution
hay It also ncludes the power cable (feeders) A and B from the local
power distribution bay o the leased physical space {for physical

cotlucation) or the collocated equipment {for vinual collocanony.

5416 [uspector Labor. Provides for the U5 WEST quahfied personnel
necessary when Spont required access 0 the point of interconnection
after the punal mstallation or access o s physical collocation floor
space, where an escort i required, A call-out of an ispector after
business hours 1s subtect to o mimmum charge of four howrs. The
munimurm call-out charge shall apply when no other employee is

present i the location. and an on-shift’ on bebalf of Sprint.

K417 Expanded Interconnection Channe! Termnration
(BT telecommunications interconnection berween Sprint’s
collocated equipment and U S WEST's network 1s accomphshed via an
Fxpanded Interconnection Chanoel Termination (EICT). This element
can he at the 1380, DS, D83 or other level depending on the 17 5
WEST service 1t s connecung to. Connection o sny sther network or
ielecommunications source within the wire center 15 allowed only

through U S WEST services.

Eapanded Interconnection Channel Regencration. Required when the

distance from the leased physical space (for physical collocation) ot
from the collocated equipment (for virtual collocanon} to the 15 §

WEST nerwork 15 of sufficient length to require regeneration

243 Physical Collncanon Rare Elements

e following rate elements apply only to physical collocation arrangements:

£4 21 Floor Space Rental. Provides the monthly rent for the leased physical

space, property taxes and base operanng cost without -48 Volt DC
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12 Trasng Labor-Provides for the billing of vendor-provided training for
11§ WEST personnel on a metropolitan service area basis, necessary
for Sprint virtually collocated equipment which is different from U S
WEST provided equipment. U S WEST will require three U § WEST
employees to be trained per metropolitan service area in whieh the
Spont virtually collocated equipment is located. If, by an act of 17 S
WEST, trained employees are relocated, retired, or are ne longer
avilable, 1§ WEST will not require Sprint to provide traiming for
adihitipnal U 8 WEST employees for the same virtually collocated
eguipment i the same metropolitan area, The amount of wraining biiled
w Spont will be reduced by half, should a second collocator w the
sane metropolitan area sclect the same vintually collocated equipment

as Sprit

H4.3 3 Eguwpment Bay-Frovides mounting space for the Sprimt vimually

gultocated equipment. Fach bay includes the 7 foot bay, its installation,

all necessary environmental supports. Mounting space on the bay.

wefucdhing space for the fuse panel and air paps necessary for Heat
dissipation s lumated to 78 inches. The monthly rate is applied per

shedf.
424 fngineenng Labor-Provides the planning and engineering of the Sprnt
virtually collocated equipment at the time of installation, change or

renneyil,

%2435 Installanon Labor-Frovides for the insallation, change or remyoval of

the Sprmt virtually collocated equipment.

ahon [nstadiahon Intervals

W Ing InReryals are common to both virtual and physical collocation:

Avkaowledegment of Floor Space Avalability, Within fifieen (15) days of the

wpt by U S WEST form Sprint of 8 Request for Collocation and an
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associated Quote Preparation Fee, U 5 WEST will notify Sprint %

sufficient floor space 15 avadable to accommodate Sprint’s reguest.

Quote Preparation. Within twenty-five (25} business days of the receipt )

WEST from Sprint of a Request for Collocation and sn associumsd Ouate

Preparation Fee, U 8§ WEST will provide Sprint with a written qu

contmnmg all non-recurning charges for the requested coflacation stz

Ouote Acceptance. Sprint will have 30 days from the seeerpt ot g U 5

gquotation, 10 accept the U S WEST proposed quotauon, Accepiasce

regquire payment to U § WEST w fifty percent of the noneretgrris

provided on the quotation,

Completion of Cage Construction {physieal collocation onivi. Within nie

(90} days of the acceptance of the quotation by Sprint, the construction of de

niecessary cage/hardwall enclosure shall be completed. At this time, the |

floor space will be available to Sprint for instullation of W% ol

equipment.

Completion of Collocated Equipment nstallation (virual enllocation anly

WEST shall complete the installation of Sprint’s collocuted squipment withiy

munety (90) days of U S WESTs receipt of Sprint’s collocated sopppas

instalianton of hine cards and other minor modifications shall be pur

5 WEST on intervals equivaiant to those that L 5 WEST applizs o nself bag

no instance shail any such imerval exceed ninery (967 days,
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INTERIM NUMBER PORTABILITY

91 Gieneral Terms

9.1.1

9.1.2

9.1.3

LiS WEST shall immediately unplement mteram number portabidis

to permit end-users to change to Sprimt withoul changing their s
numbers. Such interim solutions include Remote Call Forwarding ¢

flexible Direct Inward Dhabing (*DID™)L Sprint preferred mtenm

RCE. The Parties shall provide Number Portability on & reciprocal ba

nther to extent technically feasible, and in aceordanee with rues and te

as from time to time preseribed by the FCC andior the Conunission.

Unul Permanent Number Portability s implemented by the industey gurs

regulations 1ssued by the FCC ar the Commmission , the Panies agrde @ 8

Inteim  Number Portability (“INP™) to each other through soow ol

forwarding , or direct inward dialing.

DI s an NP method that makes use of direct inward dialing trunks

trunk group used for INP is dedicated to egrrving DI INP saflfie

1S WEST end office and the Spriny susteh. Tratfic on these tranks

overflow to other wunks, so the number of frunks siall be o

engineered by U 5 WEST. Also, inter-switch signakig

i usuadle Hmided

multi-frequency (MF). This precluded passing Calhsg Luse 10 1w

switch. Once permanent numbser portahility is implensnied pustuant &

Comnussion regulation, cither Party may withdraw, ut any e and 2% %

discretion, 1ts [INP offerings, subject to sdvance notice to the otfier Purty md

coordination to allow the seamless and transparent conversiet of BN ¢
numbers to permanent number portability, Upon implementatan of permasent

number portgbility pursuant to FOC regulations, both parties apree o

and provide such permanent pumber portabifity

sprint shall have the nght w use the eostiog U § W

ST 291 bty

all 911 capailities. With respect 1o 911 servicr assosistest wirks povetedf sumb
under INP, 11 5 WEST agrees that all ported direstory nuimbers €03
remapy 0 the Public Service Answering Points (PSAPRY couting dab:

RCF 15 used. both the ported numbers and shadew numbers for Sprat pocted



1S

D16

DRAFT VERSI}
subscribers shall be stored i PSAP Jatabases. Sprimt shall bave dea 1

F. 1

verify the acguracy of the information n the PSAP databases

U S WEST will update s Line Informanon Database (L10HR

retatned numbers, and resmict or cancel calling cands amsocmwed w

furwarded numbers as directedd by Sprint LIBE updates shall Be comple

the Parties on the same business day each INP srrangament 15

1585 WEST will not block third party and collect cadls to those numbers

requested hy Sprnt,

U8 WEST shall exchange with Sprint, S87 TCAP messy

8% @y roaipredd

implementanon of Custorn Local Arca Swgnalmg Seevices (CLAS
features available in the U S WEST network. Cestay features are pot 4
i the U'S WEST network. Certain features are not avatlable for INV ad

nwnbers due to techmcal hinmtations.  The followmg lists the

available services under INP. Termunating festures are those refned
DID or RCF customer's ported telephone mumbers.  Clgpmating foatar

those related to calls FROM the ported customer’s Sprint geavided lime

Termnating Features: A115)] ROY  Mules
"aller ldentification Ay ¥ t
[Last Call Return No Yes i
Selective Call Forwarding No Y¥es |
Call Rejecuon No Yes !
Call Trace o Yes ¥
Prioriry Call No Yex £.2
Call Wang Yes Yes E:
Busy Line Venficanon No Ny
Contnuous Redial No Ny i
NOTES:

b Requires 557 connecuvity between U

sprant switches (587 connestivity nnt i

DID) and appropriate hardware/soltases ¢

te offer “hike” services (for ROFy
2. Requires abihty to forward more than ong simaltasees

call {for RCF}.
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1 Contmuous Rediad wdl not be avashable for 2a

ported telephone sumber

Onginatng Features. DI RCF Wetes
Caller Identufication No ey 123
Laxt Call Retum No Yes b2
Setective Call Forwardmg No Mo N
Call Rejection No M L2l

.

1. Assumes Sprint 87 connecuvity andiar off

SCIviICes,

i

Assumes Sprnt has assigned perted costomer 4 gew
telephone number wn its switch,

3. Called party would receive new Sprint sssigned felephone
number that they may not asseciate with o poned

customer

Lipon request, L5 WEST shall provide to Sprint INF wia Drareet Inwaged Bral

Trunks pussuant to appheable tanffs.

Where either party has activated an entire NXX for & soegle customes, or

aimer wath the

regnatning numbers i that NXX egher reserved for future wse ov et

upused, 1 such customer chiooses w roceive service feomy the ather Pamy

first Party shall coaperate with the sevond Party n have the eafire

resssigned 1 the LERG (and associated industry darabases. rovting fahies, e1c )
w an Eod Office operated by the second Party  Such tantfyr will 5e

aceomplished with appropriate industry lead<times for movement af $

one swilch to another Other applications of WXX mugesvon i Be discussed

by the Parties as circumstances arise.
by

The data required for mterum loval number portatnlaty and for Bl

feg

when wterim local number porabihiy 1s used, must be provided 1 Sprint ar se

addinenasl cost above that already pasd for with itenn i

af nun

T pasttabifiny,




PLACE HOLDER - ARBITRATION [TEN

srmunating access charges will be billed by each Party according to the Parnes’
s ot 1XCs by the recerving local exchange carriers according to the resulting I
Drocket 95116 CTNP at para 1407 as follows:

ihe compumes will establish a meet pomnt relationship.

Sprint will receive the end office charges (local swatchingy, CUL and termination

Transport vall be shared by the cornpames and charged on a meet pomnt basts fo thy
Pend user swateh on a percent of route miles provided.

fandem switching will be recovered by 1 5 WEST along wath the entrance £

srmmating access charges will be billed by each Party according to the §
sarsils 1o 1XC4 by the termuinating local exchange carriers as follows:

sprint will recesve the end office charges (local switching), CCL and terpsmtion

Fransport will be charged solely by U S WEST unul such time as sprant files an apg
sss tartdt and s approved by the Comnssion,

Yandem switching will be recovered by U S WEST

L8 WEST shell be entitled 1o the access reverues {or tocal trans
I cost recovery mechansm deformaned o

s 1L r.mg and transpori for RCE through the RE

1 "du ‘)()S 2507

e 10T ‘xprmt factlities-based services and 3¢
sents, Sprint s entitled to both onginating and lu‘mtnamm acees
terminanng to ported numbers assigned to Spnint subseribers.

when Sprint service 1s provided by a rebranded wholesale U

ey
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pursuant to 47 CFR § 51,515 where U'S WEST switching 15 used prior to June 3
€1 and 75 percent of TIC charge will be paid by Sprint 1o U S WEST. These will e :
the [XCs on a mulu-anffmult-bill basis |

| arties’ respective tar
st of a ported call. 1 the terminating party 15 unable to identify the IXC carrying the
tedt call, the forwardig party shall provide the necessary information to permat the
g party to1ssue a bill,

ko

b

£ ITescription of Service

421 ntertm Number Portabnlity Service {"TNP7) 15 a service arrangement i

be provided by U § WEST 1o Spont or by Spont to 1§ WEET. Fer e
purposes of this section, the Party porung traffic to the other Pany shall be
referred o as the “INP Provider” and the Party recewving NP wadfic fov

termination shall be referred to as the “INP Requester”

932 NP applies to those siuanons where an end-user customer elects w sty
service form the INP Provider 1o the INP Requester and they also wish o v
thewr exisung telephone number. INP consists of INP Provider's provisse
the TP Requester the capabibity to rowe ealls placed o telephone sumbers
sssigned 1o the INP Provider's swuches to the INP Reguester's switchss, B8 o
available only for working telephone numbers assigned to the |
customery who request to transfer o the [INP Requester's service

92

2.3 INP s avmlable as INP-Remote Call Forwarding (" INP-RCEF™y permitling » galf
to a INP Provider's assigned telephone number 0 be uandated 1o the N9
Requester's dialable local number. INP Requester may termninate ihe call as
desired . Addinonal cupacity  for sunultanecus call forwarding w available
where techmically feasible. The INP Requester will need 1o specify the mmbaey

ol stmultanecus calls w be forwarded for cach number portad.
G924 INPas subject to the following restrictions

%240 An INP telephone number may be assigned by INP Requester only 4

the Requester’s customers located within the INP Provider's focal
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cathing area and toll ratng arca that 8 aszovrated wah the

portable number

INP s applicable only of the INP Requester 5 ¢

reaffic exchange arrangement with the USTF Pe

Unty the exssting, INP Provider asssigaed sodeuser o

may be used as a ported pumber for BNVP

INP will not be provided by the IR P

acecounts are n arrears and who elect 9 make a

provider anless and untl the following com

- Full pavment for the aceoum
pa

advertsing charges asgociated sl the o

numbery s made by customer or [NP

make full payment on behalf of customes

- INP Provider 15 aoufied m advance of e charge

provider and a Change of Re

- INP Provider accepts the tansfes of

ot
o

INP services shall not be resold

another CLEC

INP 15 not offered for MXX Undes 3°

:

and Service Access Codes {ve

T, B

avarlable for FGA seven <digt mumbers, mels
(FEX). FX and FXONAL and forewn Cortesd

T

Furthermore, INP numbers may not be used for ms

The ported telephone nummber will be retars

o the

company {or to the common poel of elephone sundern

implementation of permanest hamber portabelinyy when the

service 1s disconnected. The company purchasing x ported num
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not retan it and reassign 1t to anotber customer. The normal witersept
announcement will be provided by the INP Provider for the pervod of

ume until the telephone number 15 reassigned by the Provider.

Ordering and Maintenance

The INP Requester 15 responsible for all dealings with and an behalf of
s end users, including all end user account activity, ey emd user

quernies and complamnts.

The INP Provider will work cooperatively with the Requester o ¢osuce
a smooth customer transition and to avoid unnecessary duplwation of
other facthines (e.g., unbundled loops §. (€ an end user requests wansfer
of service from the NP Requester back to INP Provider, the Prowvider
may rely on that end user request to institute cancellation of the (NP
service, The Provider must have a CA or equivalent verification of the
end user ntent to convert back. The NP Provider will provide at teast
48 hours notice to the INP Requester of the cancellation of INY service,
and will work cooperatively with the Requester fo ensure a sineoth
customer transiion apnd to avoid unnecessary duplicanon of other

facilities (¢.g., unbundled loops). The Parties will cooperate o develng

sl

mtercompany  procedures to implement the requuements of this

paragraph.

The Requester's designated NP switch must return answer and

disconnsct supervision to the INP Provider’s switch.

The Requester will provide to the E911 database provider the network
tzlephone number that the Requester assigned o the Provider assigned.
ported telephone number. Updates to and imaintenance of the INP
informaton to the E911 database are the respeasibibity of the (NP

Requester.
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for cach ported number that is refinguished by the Reguester’s end

USeTS.

920  Cost Recovery

92.6.1 Number Ported ~ This cost 15 meurredd per numbicr pored, gor manth.

Should the INP Reguester provide she transport Gom the Prov

end office to the Requester's end offiee switch. a loswer 203

This cost represents a single call path from the Provider’™s ond
p g

switch to the Reguester for the portable number.

9262 Addonal Cali Path - This cost s incurred per additionat <uli path per

month added 1o a particular ported telephone number. Should e N

Requester provide the transport from the Provider's end sifice 1o the

Requester's end office switch, o lower cost ) inumed,

9.2.6.3 Service Establishment ~ Per Swateh, This ooa-recurring cost 1§ saursed
for each INP Provider's end offfce switch tiat o equipped 9 min
INP 10 the INP Reguester.

$.2.6.4 Service Establishment ~ Per Numiber—This non-sounng o

each telephone number equipped with [P,

9.2.6.5 Rates are contained mn Appendix A,
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PERMANENT NUMBER PORTABILITY (PNP}

[

(R

Loy

&

H#

Upon implementation of Permanent Number Portability (PNP pursuant e FOO
regulations, both parties agree 1o conform and provide such Permanent  Number
Partability - To the extent consistent with the FCC rules as amended from tune 1o time,

the requurements {for PNP shall include the foliowing:

Subscribers must be able to change local service providers and retamn the same relephone

number(s)

The PNP nerwork architecture shall not subject alternate local exchange carmners w any
degradation of service compared to U 5 WEST (n any relevant measure, wcluding
rransmission quality, switching and transport costs, increased call set-ap nme and post-

dial delay.

When an office 1s equipped with PNP, all NXXs in the office shall be defined as portable
and translations will be changed in the Parties” switches to open those NXXs for database

guertes. An NXX will be acuvated for PNP when the first request for PNP 15 recerved for
That NXX,

When an NXX 15 defined as portable, it shall also be defined as porable w afl PNP

capable offices which have direct trunks to the given switch.

Pror to ymplementation of PNP, the Parties agree to develop, unplement, and maimta
efficient methods to mamntain 911 dartabase integrity when a subscriber ports o anather
service provider. The Parties agree that the customer shall not be dropped from the %11

database dunng the wansition.

Durmg the process of porting a subscriber a igger feature shall be applied to the
Subscriber’s hine at most 24 hours prior to the order dus date n order © vvsrcome donar
network tirie delays i the disconnecuion of the subscriber's line within fifteen {5}

minutes of the donor network Local SM8s having received broadeast.
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B OTALING PARITY

vt
St

Except where otherwise ordered by a state comimission, the Parttes shall proside

T
4,

Dishing Panty to each other as required under Section 251 (bj(3) of the Act. Thi
Agreement <loes not impact either Party’s ability to default mtraL ATA @il wiga

specific dialing pattern unni otherwise required by the Act.

Pursuant to Sec, 271 of the act and the FCC rules as effective, 1 § WEST shall
provide dialing panty for intraLATA 10ll, operator asmisted and direstory
assrstance calls. The full two-PIC option must be avamlable for infeal ATA dnd

miterLATA diahing panty in conformance wih Sec. 271,

For resale, or when PortSwitching  Services are provided by U § WEST any
end-user shall be able to access the Sprint network. for services using the same

dighng protocol that the end-user would use to aceess the same service on thet!

L3

5 WEST network, subject to the provision in Sgetion 9.2,

1) % WEST must provide routine reporting on locat dialing plans by swiching

i

iype and end office,
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TO TELEPHONE NUMBERS

Tien Sprint purchases switching capabilities or resold services from LJ S

Countil such time as numbenng s admimistered by a third party,

Sprmt reguires the abihity to obtam telephone numbers on-line from U S

T, and w assigh these numbers with the Sprint customer on-line.

et also requires to be provided vanity numbers at panty with U §

Fs awn internal marketing and order taking persennel. Reservations

aned agng of numbers remaim the responsibility of U S WEST.

ittng 1 this Agreement shall be construed in any manner to limit or
stherwise adversely impact cither Pasty's nght to the request and

gnment of any NANP number resources including, but not limited to,

cenral office (NXX) codes pursuant to the Central Office Code

mment Guidelines  (Jast published by the Industry Numbering

Compmttee (CINC as INC 95-0407-008, Revision 4/19/96, formerty
T 930729-010). NXXS, and the initial points of interface for
stppronnesiion  between the Parties’ networks, will be included in

Addenda 1o this Agreement.

T the extent U S WEST serves as Central Office Code Administrator for
a wven regron, U S WEST will support all Sprint requests related to
cenfral office (NXX) code admunistration and assignments in the manner
regquzived and  consistent wath the Central Office Code Assignment

{rndehines,

The parties shall provide local dialing parity to each other as required

arber Bection 25 1 (h)3) of the Act.
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The Parges will comply with code administration requirements s
prescnbed by the Federal Communications Commission, the Commission,

annd accepted industry guidelines.

It shall be the responsibihity of each Party to program and update its own
switches and network systems pursuant to the Local Exchange Routing
Cuide (LERG) guidelines to recognize and route traffic to the other
Party’s assigned NXX codes at all times. Neither Party shall impose any
fees or charges whatsoever on the other Party for such activities. The
Parties will cooperate (o establish procedures to ensure the timely

activation of NXX assignments in their respective networks.

b2 7 Each Party shall be responsible for notifying its customers of any changes
i numbering or dialing arrangements to include changes such as the

miraduction of new NPAs or new NXX codes.

{23 Unnl an impartial entity 1s appointed to administer telecommunications

mimbering and to make such numbers available on an equitable basis,

WEST will assign - NXX codes to Sprint in accordance with national
guidelines at no charge.
12%  Each Party is responsible for admimstering NXX codes assigned to i
‘agh party is responsible for obtaining Local Exchange Routing Guide
' LERG™) listings of CLLL codes assigned to s switches. Each party
shall use the LERG published by Bellcore or its successor for obtaining
routing inforimaton and shall provide all required information to Bellcore

for maintaining the LERG in a timely manner.
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1S WEST must establish process for the management of NPA splits as
well as NXX splits.
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MPLETION FROM U S5 WEST OPERATORS

[ Laperators will provide operator call completion and quote Sprint rates

carad Bike sesistance o any end user customer reaching U § WEST

cmcluding mformation for calls to Spoint’s NXXs) in the same manner

wanle such services for end user customers served by U S WEST NXXs
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HFYANTERRUPT

S

g3 Lane Venficavon (“BLY ") 15 performed when one Party’s Customer

s

paesls assistance rom the operator bureau to determine if the called line

5

@ oy one, however, the operator bureau will not complete the call for the

sromer initiating the BLV inquiry. Only one BLV attempt will be made
tomer operator bureau call, and a charge shall apply whether or not

B oulied party releases the line.

v Line Vertfication Interrupt (“BLVI™) is performed when one Party's

aperator bureau interrupts a telephone call in progress after BLV has

sevarred. The operator burean will interrupt the busy line and inform the

party that there is a call waiting. The operator bureau will only
giterrupt the call and wall not complete the telephone call of the Customer
srtriting the BLVI request. The operator bureau will make only one BLVI
giiempt per Customer operator telephone call and the applicable charge

applics whether or not the called party releases the line.

e nee comained in Appendix A.

a2

"

P44 Baeh Party's operator burcau shall accept BLV and BLVI inquiries from

the operstor bureau of the other Party in order to allow transparent

grovigion of BLV/BLVI Traffic between the Parties’ networks.

Fach Party shall route BLV/BLVI Traffic inquinries over operator service
et ranks (snd not the Local/intralLATA Trunks) established between

e Parttes’ respective operator bureaus. Unless otherwise mutually

eed, the Parties shall configure BLV/BLVI trunks over the

iggeroonnection  architecture  defined in Section 6. Interconnection,
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siatent with the Joint Grooming Plan. Each Party shall compensate the

ssthver Party for BLV /BLVI Traffic as set forth above.
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ANT ASSISTANCE OPERATOR SERVICES

LDesenption of Service.

Tedl and Assistance refers to functions customers associale with the 97

serator. Subject (o availability and capacity, access may be provided via

aprerator services trunks purchased from U § WEST or provided by Sprint

a routs calls o Sprint's platform,

Functions Include;

LT

o

4.{"oin, Automatic Coin Telephone Service (ACTS) - these

funetions complete coin calls, collect coins and provide coin rates.

Alternate Billing Services (ABS or O+ dialing): Bill to third party,
Collect and Mechanized Credit Card System (MCCS).

{1+ or operator assistance which provides general assistance such as
digling instruction and assistance, rate quotes, emergency <all

eompletion and providing credit.

Automated Branding - ability to announce the carrier’s name to the

customer during the intoduction of the call.

Rating Services - operators have access to tables that are poputated

with all toll rates used by the operator switch.

Pricing for Toll and Assistance Operator Services shall be determined on a

N
S %, 3.1
LYY

-case basis, upon request.
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Intereonnection o the U0 S WEST Toll and Assistance Operator Services

fom an ead office 1o U S WEST T/A is technically {easible at three
drstinet pownts on the trunk swde of the switch. The first connection point 15

an opzrator services trunk connected directly to the T/A host switch. The

sy

¥

apnd connection point 15 an operator services trunk connected directly o
4 remote T°A swatch, The third connection point 1s an operator services
reunk conpected to a remote access tandem with operator concentration
vapatnhities.

Prunk provisionig and facility ownership will follow the guidelines
reconmended by the Trunking and Routing, 10F and Switch sub-teams.

Adl trunk interconnections will be digital,

Ted] und Assistance interconnection will require an operator services type
sunk between the end office and the interconnection point on the U §

WEST swatch,

{onpeeting & position o the host system reguires two Circuits {ong voice

anid one data) per position on a Tl facility.

The technical requirements of operator services rype trunks and tke
cweuits o connect the positions to the host are covered in the OSSGR
ander Section 6 {Signaling) and Section 1O (System Interfaces) in general

reguirements form.

4% g

U % WEST shall allow resale of Operator Services, where technically
feasible, until such time that U S ATST may route Operator Traffic to the
Cperator Service provider of Sprint's choice, U S WEST resold Operator
Sgrvice shall be branded “Sprint” and U S WEST operators shall be

eapable of quoting Sprint's rates for both Card and Operator Services
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funenons where systems and capabilities permit and shall provide service

that s at least at parity for services delivered to U S WEST end-users. To
the extent that separate trunk groups are needed to provide this
fanetionality, and upon Sprint acceptance of a U S WEST price quote,

5

Sprint agrees to pay the costs for the development and support of this

capability.

F59.10 U S WEST shall provide operator service deliverables to include

the following:

15911 Local call completion - O+ and 0-, billed to Calling Cards,

collect and third Party,

15.9.1.2 Quotation of billable charges to custorers-time arnd.

charges, etc.



I

DRAFT VERSION

April 23, 1997

DIRECTORY ASSISTANCE

.
Pl

in2

i3

LS WEST agrees to (a) provide to Sprint’s operators on-line access tw U
S WEST's directory assistance database; (b) provide to Sprint unbranded
directory assistance service (costs to be borme by Sprint) (¢) provide w
Sprint directory assistance service under Sprint brand (where technically
feasible); (d) allow Sprint or a Sprint designated operator bureau to Hcense
L}S WEST's directory assistance database for use in providing
competitive directory assistance services; and (e) in conjunction with (b}
or {c) above, provide caller-optional directory assistance call completion
service which 1s comparable in every way to the directory assistance call

completion service U S WEST makes available to its own users.

The price for directory assistance, provided pursuant to this Agreement, is
contained 1n Appendix A, As an alternative, the Parties may obtain

directory assistance service pursuant to effective tanffs.

The price for directory call completion services shall be as shown in
Appendix A per call, pending the completion of an approved TELRIC cost
study. Additional charges, for U S WEST intralLATA toll services, also
apply for completed intraLATA toll calls. Long distance service shall be
avatlable pursuant to the wholesale discount provided in Section 33,
Rezsale, herein. Call completion service where available (either at nresent
or in the future), is an optional end-user service. Sprint may, at its option,
request U 5 WEST to not provide call compleiion services to Sprimt

customers.

GENERAL REQUIREMENTS
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1} S WEST shall make Sprint's data available to anyone calling U

$ WEST's Directory Assistance (DA), and U S WEST's data

avallable to anyone calling Sprint’s DA,

'S WEST shall store proprietary customer information provided
by Sprint w1 their DA database; such information shall be able to he
identified by source provider 1n order to provide the necessary
protection of Sprint or Sprint customer proprigtary or protected

imformatton.
LS WEST must allow wholesale resale of DA service.

U'S WEST shall provide data for DA feeds in accordance with

agreed upon industry format,

Sprint shall be able to buy unbundled DA databases and utilize
them in the provision to its own DA service. U § WEST will
provide the same level of DA database service as it provides itself,

11 affiliates or other third parties.

1S WEST shall make available to Spant all service enhancements

on anon-discriminalory basis.

U S WEST shall make “5pnnt” branded DA available to Sprint
for resale. Sprint wilf pay any additional costs necessary to obtain

this service.

Upon Spnint acceptance of U S WEST price quotation and where

technically feasible (at present or in the future)) § WEST shall

JR—
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route Sprint customer DA calls to Sprint DA centers. Sprint will

pay the reasonable and appropriate costs (o gbtain this service.
4 L% WEST must place Sprnt cuslomer listings in its DA database. U S

ST shall make 1ts unbundled DA database available to Sprint. Prices

i be, reasenable, and non-discriminatory at TELRIC plus a reasonable

foraard-looking allocation of joint and common costs.

Eream the lme that U § WEST receives the data, the processing interval
for updating the database with Sprint customer data must be provided at
aanty with U § WEST,

£

(1% WEST shall provide an awtomated capability (e.g. tape transfer or

sther data feed) to update the U S WEST DA database for updating and

HHIMITHES.

128 WEST wall provide equivalent speed-to-answer times as it provides its

CHHIGITICYS.

8% WEST's DA database mugt be updated and maintained with Sprint

customer data datly. These changes include:

1591 disconnect;

16.9 2 mstall;

16.9.3 request “Change” orders (telephone #, Address),
1694 are Non-Published;

1695 are Non-Lasted; and/or

169 & are Non-Published/Non-Listed

Sprint mils (s own end-users.
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Sprint shall be hilled in a CRIS format that is acceptable to Sprint in the
resade envirotunent and, generally, in the (IABS) format in the unbundled

errvtrmnment.

L%

2ST and bprint shall develop intercompany procedures to correct

zrrors when they are identified in the DA database.

{sungs Service (“Listings™) consists of U S WEST placing the names,
actdresses and telephone numbers of Sprint’s end users in U S WEST’s
tgting database, based on end user information provided to U S WEST by
Spamt. LES WEST 15 authonized to use Listings in Directory Assistance

(13A Y as noted in paragraph 16.16., below.

Sprint will provide in standard, mechanized format, and U § WEST will
wept & no charge, one primary listing for each main telephone number
helonging to Sprint’s end user customers. Primary listings are as defined
for 1S WEST end users in U S WEST's general exchange tariffs. Sprint
witl be charged for premium listings, e.g., additional, foreign, cross
refergnce, informaticnal, etc., at the rates set forth in Appendix A, Sprint,
utiizing Remote Call Forwarding for local number portability, can list
oty one pumber without charge - either the end customer’s original
wwlephione number or the Sprint-assigned number. The standard discounted

ale for an additional listing applies to the other number,

% WEST wall furnish Sprint the Listings format specifications. Sprint
iy supply @ maximum of one batch file daily, containing only Listings
tigt completed on or prior to the transmission date. U S WEST cannot
acgept Lastings with advance completion dates. Large volume activity

T

2.4, 100 or more listings) on a caption set is considered a project that
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Assistance service have non-discriminatory access to Sprint’s

Listings,

Y4018 3 S WEST wall incorporate Sprint Listings provided to U S WEST

i the white pages directory published on U S WEST’s behalf.

6 15 Alhrectory Service shall provide up to two listing requests per call
arnd, where available, at present or in the future, and if requested,
shall complete the call to one of the provided listings.

Gprat Responsibilities

1619 18print agrees o provide to U S WEST its end user names,
addresses and telephone numbers in a standard mechanized format,

as specified by U S WEST.

b 1% 25print will supply its ACNA/CIC or CLCC/OCN, as appropriate,
with each order to provide U 5 WEST the means of identifying

Lastimys ownership.

Fa 19 3Bnd user information provided by Sprint will be to the best of
Sprint’'s knowledge, accurate and correct. Sprint further represents
and warrants that i has reviewed all Listings provided to U 8
WEST, including end user requestad restrictions on use such as
non-published and non-listed. Sprint shall be solely responsible for
knowing and adhering to state Jaws or rulings regarding Listings
{g.g., no solicitaion requirements in the states of Arizona and
Oregon, prvacy requirements in Colorade), and for supplying U §

WEST with the applicable Listing information.
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fe for all dealings wath, and on behaif of,

s vehg,

&

Foacuount activity, .2, end user gqueries and

sovant mantenance activity, e.g., additions, changes,

ot arders for Lastings to U S WEST.

srrpining privacy requirements and accurately coding

vy indheators for Sprint’s end user information. [f

erad sset atormation provided by Sprint to U S WEST

¢ pet contin a privacy indicator, no privacy
rpstrotions will apply

pre P 4 Ay addittonal services requested by Spnint's end users.
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wees o be mcluded in U § WEST’s E-911 Data Base

-

ailt B omieated via written notice and will not require an

Sy

ient to this Agreement.

goaniing where U 5 WEST has obligations under existing
5 w5 the primary provider of the 911 System to the
st will participate in the provision of the 911 System

L

ined i this Agreement,

i party will be respongible for those portions of the

system for which it has total control, including any

ary maintenance to each Party’s portion of the 911
LT

PLAE U8 WEST, ar s ageni, will be responsible for
mwintipning the E-911 Data Base. U § WEST, or its
sgent, will provide a copy of the Master Street Address

Cruzde (“MSAG™), and quarterly updates, to Sprint.

2.3 Hprit asswmes all responsibility for the accuragy of the
data that Sprint provides o U §S WEST for MSAG

preparation and E-911 Data Base operation.

§7.0 2.4 Spnnt will provide end user data to the U § WEST ALI
data base ytilizing NENA-02-001 Recommended Formats

For Data Exchange, NENA-02-002 Recornmended
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Standard For Street Thoroughfare Abbreviations

Lk Y

NENA-02-003  Recommended Prof

Exchange. U S WEST will furnish §

to NENA recommendations required for ALL &

mnput.

17.1.2.5 Sprint will provide end user data to the 7 &

data base that are Master Street Address Cuide 14

valid and meet all components of the N

Recommended Measurements For Data COualety

17.1.2.6 Sprint will update uts end user records provides

WEST ALI data base to agree with the ¢

standards for its service areas.

17.1.2.7 U S WEST will provide Sprint with the wlen

the U S WEST 911 controlling office that se

geographic area served by Sprist.

17.1.2.8 The Parties will cooperate in the routing «
thase instances whers the ALIANT mforpation s as

available on a particular 911 cail,

17.1.2.9 U S WEST will provide Sprint swith the

telephone numbers of each PSAP agzncy, for wiieh t

WEST provides the 911 function, to be used b

operators for handling emergency cails i ¢

where the Sprint customer dials """ mnstead of “91




17.1.2.10U S WEST must implement a proc

correct errors o the ALD database io

accuracy of data entered by U 5

less accurate than s own data Sprmt
f

record data provided to §] 5 W

Sprint.

1712010 S WEST must wlentifye p

AL for9tl.

{713 If a third party; re, LI S WEST, s the g
a county, Sprint will negoliate separately
regard to the provision of %11 serviee
between such third party and Spriat are tomd
Agreement and U § WEST makes no repres

the third party.

providing 911 service to the cowy

provisions in an amendment o this

17.1.5 Sprint will

colleciion and reimbursement o the cous

taxes for @11 service.

17.1.6 Sprint 15 responsible Jor

components in compliance with the Ne

Y

WEST for the 911 call delivery.
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e meint of contact o coordinate all

w uthier for any expenses incurred in

5 Base gceuracy shall be as set forth

: Location Tdenufication) data will he
s (Public Satety Answering Points)
Hd by U} § WES

ST, The reports
VT when relevant and will

ik o ALl data is displayed.

¢ will be ointy researched by U S WEST

1wl be taken immediately by the

ble tor the accuracy of it customer
Bemtly agress to wndemnify and hold

s, damages, or suits related

ta provided for inclusion in the

By whuets the Parties will utihze the 911

=N
£

g subject of tunther discussion betwesn
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Information

1 Where permitted by Jaw, USWEST, or us agent, will make
avatlable to Sprint the mechanized Master Street Address Guide

£ MSAGTY and routine updates.

> U8 WEST will provide mapping of NXXs to Selective Routers

and PSAPs,

LS WEST must provide reports to identify the locations of E911

tandems with CLLI codes,

4 11§ WEST must provide reporung to identify rate center to wire
center to central office relationships; which 911 tandems serve

which NXXS, primarily or exclusively.

2 LFS WEST must provide access to NXX overlay maps and detailed
NXX boundaries, as well as network maps to identify diversity
routing for purposes of 911 service provisioning. Sprint shall not

use information provided under this section for othier purposes.

1¥ 36 U S WEST must provide reports to identify which databases cover

which states or areas of the state.

o
e
had
4

7 Sorint requires and U S WEST shall provide a point-of-contact for

gach database administrator.

L

o

g
Y
e s

5 WEST must wentify any special operator-assisted calling

requirements to support 911 such as current procedures for deaf
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aned desabled. handicapped, and back door numbers for emergency

17 1% L5 WEST shall provide Sprint with a list of emergency numbers
to g same digtt PSAP numbers, police, fire, etc.) on the same basis

shat it provides those nurmbers to itself.

st shall hold U S WEST harmless for the accuracy of such

o

$7 3 LTS WEST must provide interconnection to 911 selective routing
saertehy to route calls from Sprint network to correct Public Safety

Aaswenng Pount ("PSAP™),

=

L
T,
a—

P 1D S WEST must wdentify any special routing arrangements 1o

complete overflow.

T must identify any requirements for emergency backup

sraber 1 case of massive trunk fatlures.

PTRIY L8 WEST must provide sufficient planning information
regarding antcipated move to the use of 587 signaling within the

aewt 12 months.

£7 3 14 UF S WEST must identfy any special default ESN requirements,

S WEST must adopt NENA standards for street addressing and

abbreviations,

s,
S

EST must adopt use of a carrier code (NENA standard $-

sharacter Beldy on all ALY records received from CU § WESTS;
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carrier code will be useful when remote call forwarding s used as

ah wrgrim solution” to local number portability, and will be
wven more poportant when a true local number portability solution

s been unplemented.
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e that certan 1ssues, such as vellow page adverusing,

% 1o call gude pages, vellow page listings, will be the

& botwegn Spnnt and directory publishers, including 17 S

| acknpwledges that Spnnt may request U S WEST to

s bateesen Sprint and U S WEST Dex.
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POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY

v ahail provude the other Panty access to its poles, ducts, rights-
sanduits 10 controls on terms, conditions and  prices
v those offersd to any other entity pursuant to each party’s

et Ts andvor standard agreements,

fsovhibes are avallable and 1w the extent allowable by law,

andeor property owner/manager, U § WEST must make

gy any wlecommunications carrigr requesting access with equal
b osst-hsoruminatory  competitively  neutral access to, by way of
aid net hiited to, any pole, pole attachment, duct, conduit, and
Way (REOW) on, aver or under public or private property, on
schinions equal to that obtained by U S WEST. Other users of

bties cannot mierfere with the availability or use of these

g e Speint,

ke no action to intervene against, or attempt to delay,
i of permits o Sprint for use of public ROWs or aceoss with
arsaty owners 30 long as such Rights of Way do not interfere with U S

15 Raght of Way rights.

son Fees related to engineering surveys for potential right-of- way

- Be cost-based as defined by the FCC rules ag they are finalized.
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= ahiall Be consistent with the provisions in the Act and/or effective

s asIan rulings.

L% WEST wall provide routine notification of changes to poles, conduits,

REYW ote | related to Sprnnts network utilizing these facilites,

% WEST will make available access, as needed, on a route-specific

=1 Basig, o current pole-line prints, and conduit prints, and make
avislable  maps  of conduit and  manhole locations, and allow

marhale-condut break-outs and audits to confirm usability.

1% WEST will provide information on the location of, and the

avmlabniny o access inner-duct, poles, etc., to Sprint when requesting

sformation, within 1 1) working days after the request.

Al charges assessed by U S WEST for access to and use of public or

srvate ROWs provided by U S5 WEST shall be based on U 5 WEST cost.

L% WEST shall not attach, or permit other entities to attach facilities on

mxishng Sprint facilities without Sprint’s prior written consent.

#1215 WEST shall make available to Sprint, by lease or otherwise, the entire
serdue.
i 4y

L8 WEST shall provide to Sprint a single point of cantact for negotiating

a1 strusture lease and ROW agreements,

Sprimt shall have the option 1o be present at the field based survey and U S

WEST shall provide Sprint at least 24 hours notice prior to the start of

such feld survey. During the field survey, U S WEST shall allow Sprint
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persormel to enter manholes and equipment spaces and view pole

tructures to mspect such structures in order to confirm usability or assess

the condition of the structure.

At mprint’s request and Spnint’s acceptance of a U S WEST cost estimate,

DS WEST shall relocate and/or make ready existing ROW, conduit or
pode attachments where necessary and feasible to provide space for

Sprat’s requirements. Subject to the requirements above, the parties shali
ersdeavor 1o mutually agree upon the ime frame for the completion of such
work  However, such work shall in no case exceed 30 davs unless

atheraase agreed (o by the parties upon demonstration of sufficient cause

foar thve del ay.

sprint may, at its option, make pole attachments and use Sprint ar Sprint

Hesg

mated personnel to attach its equipment to U' S WEST poles

Shenever U S WEST intends to modsfy or alter any ROW, conduit or

pole attachments which contain Sprint’s facilities, U S WEST shali

to or meshfies 1(s facilities according to this paragraph, Sprint shall bear its

proportenate share of the costs incurred by U S WEST in making such

facilines accessible.

in the event of a relocation necessitated by a governmental entity

ST gRY

wrereising the power of ermnent domain, when such relocation is not
restiibursable each party shall bear its proportionate cost of relocating the
B, condutts and pole attachments. U S WEST is responsible for the
vosts for moving the structure and its facilities, while Sprint is responsible

for the costs to move its facilities located on or in the structure. To the
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extent that Sprint has a separate permit for a ROW, Sprint will be

responsible for obtaining a new permit. If Sprint elects to add new
facilities during the relocation effort, Sprint shall pay the costs of any new
Sprint faciities and the costs of installation of those facilities in the newiy

rebutit UU'S WEST ROW, conduit and pole attachment.
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wotion seis forth the interface requirements for pre-ordering,

ardenrg and provigioning, mainenance and repair, and hilling; Wh

Sprint provides service to s customers through resale of Local Services

ar through the use of Unbundled Network Elements and Combinations.

212 Forall Local Services, Network Elements and Combination ordered -+

under this Agreement, U § WEST will provide Sprint pre-ordering,

ardering and provisioning, maintenance and repair, and billing services

withim the same level of quality of service available 1o U S WEST.-

Systems capabilities will be implemented according to a mutually agreed.

ypan snd documented schedule.

Vise of Stasrdards

As desenibed below, Sprint and U 5 WEST agree to implement é;
terface deseribed below based upon existing and evolving indast

standards or as mutually agreed upon. The Parties shatl transitionthe -

eleatronic mterfaces to industry standards withina time-framé mui

agreed w.

Fermbursement

M3 Reymbursement for operational interfaces shall be as determined by the:

appropnate regulatory agency as set forth in this Agreement.

Seope

it This Atachment addresses the real-time ransaction based protocols and-
transport networks that will be used to exchange information for:

20.4.1.1Pre-order/Ordenng/Provisioning for Service Resale ( S.Rf)ian'd'
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¢Customer Specilic Unbundled Nevwork Elements (UNEs)

241 2Mamtenances Repawr for SR and (UNEs

11 also addresses the hatch protocols and transport networks that wiil be
ased to exchange information for:

2004 2 1 Recorded Customer Usage for SR and UNE

24 2 2Wholesale Billing for SR and UNE

iy g 2. 3Recorded Usage Recervables tor UNE

204 2 4Local Account Mawntenance for SR and UNE

204 2 3Drectory Assistance Database

The preceding hst of information to be exchanged is intended to be
exemplary and does not represent a comprehensive hst of such
information to be exchanged between the parties.

Sprnt and U'S WEST will use at least one method of exchanging pre-
arder information which will be real-time transaction based. Sprint and
U S WEST may also assess and detrmine the arrangements and
canditions to support Bateh file e L.mittal for certamn types of pre-order
mformanon related to the Street Address Gude and
Switch/Feature/Facility avatlability.

Interfaces

For Pre-order, Order and Provisioming, an exchange protocol,
sugh as that based upon a subset of Common Management Interface
Proweol (CMIFP) ransactions referred to as Electronic Commumcations-
Lite (EC-Lite), will be used to transport Electronic Data Interchange
tEDD formatted content, Sprint and U S WEST will use a TCP/AT based
transport network for the exchange of EDI transactions. Sprintand U §
WEST will ranslate ordering and provisioning requests from the
Chrdering and Bilhing Forum (OBF) forms into EDI transactions using
mutually agreed to mappings. The Service Order subcommittes (SOSCY
of the telecommumeations Industry Forum/Electrome Data [nterchange
(TCIFIEDD committee interpretations of the 830, 855, 860, 864, §63,
870, and 977 transacuons, 1n accordance with the OBF forms, will be
used to convey all the necessary data to connect, modify or disconnect
lncal exchange services.

For Mamtenance and Repair, the CMIP transactions referred to as
Electronic Bonding - Trouble Admimistration (EB-TA) will be used.
Spomt and U S WEST will use an X.25 transport network which 1s the
swrently defined standard.

For Billing, Sprintand U S WEST will use EDI 811 and OBF Balling
Output Specificauon (BOS) formats via CONNECT: Direct. Section X.
further defines the conditions when one or the ather format will be used.
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Zit 84 For Local Account Mamtenance (LAM), Spnint and U § WEST agree 10
use CONNECT Direct.
%A Far Drectory Assistance Database Information, Sprint and U 5 WEST
agree to use a batch protocol and transport network that 15 yet to be
determmed

24 6 Madifications 1o OBF forms that are required due to the absence of, or
exrstence of unnecessary data fields, contents, or formats wil] be
addressed in the Jomt Implementation Agreement (JIA} desenibed in
section 18 ot this Attachment.

Heal Tine Performance

61 The pre-order real ume interface will support the Sprint customer contact
as executed within Sprint's Sales and Service Centers. Gateway-to-
gateway guery-response cycle time performance requirements wiit be
specified as part of the Joint Implementation Agreement (Section 18).

246 2 The transaction response ume U S WEST provides to Sprint Sales and
Service Center wall be equal i quality with that which U S WEST
provides to nself. US WEST agrees to provide Spnint benchmarking
informaton for end-user performance based on transaction volumes
inominal - hight volume, standard - typical volume, and worst case -
heavy volume). Sprint may request an improvement n the transaction
response time U S WEST provides to Sprint’s Sales and Service Center
abave that which U S WEST provides to nself, through the Bena Fide
Reguest Pracess, which 1s defined in the Imerconnection Agreement
should eycle imes not meet Sprint’s business requirements.

£ ompliance with Industry Standards

T Y Spontand U S WEST agree to discuss the modification af these
interfaces based upon evalving standards (e.g., data elements, pratocols,
transport networks, et.) and guidelines 1ssued by or referenced by
relevant Albance for Telecommumcation industry Solution {AT1S)
cemmuttees. Establistment of new, or changes 10 industry standards and
guidehnes will be revrewed on no less than an annual basis commencing
an the Effective Date of this Agreement. This review wiall consider
stanidards and gwidehines that have reached final closure as well as those
published in final form. Both parties agree to evaluate evolving
standards and mutually determine the relevant modification to be
implemented based upon the latest approved version adopted or the latest
version reflecting final closure by the relevant (ATIS) commattee or
subcommittee. The parties will use reasonable effort 1o reach ¢losure
upon the necessary changes within no more than three months of
imitiating each review and to implement the changes within nine months

or carlier, if reasonably possible, unless there i1s mutual agreemient to a
different implementation schedule.
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%’I awi \prmx 1o mppnrt Qe dl ‘:»f:nflw d livery, %pnnt and L b
ST may need to define and implement system interface specifications
it are supplemental to existing standards.  Where mutually agreed to,
sprmt and U S WEST will submit such specifications to the appropniate
sandards conumitiee and will work towards 115 acceptance as 3 standard.

Soheduled Avarlatlity

“pnnt and U § WEST agree to define an operational/production
readiness target date of {TBID] for the delivery of all systems intertaces
deseribed within this document, with the mutual understanding that (1)
sroduct delivery content 13 dependent on requirements defimtion and the
tne required W develop to these requirements and (2) operational
readiness 15 dependent upon satsfactory test results for the ransaction
wodpmes projected by Spnnt. Sprint and U S WEST agree 1o work to
matually wentify, prioritize and track those functions which may needto
e posiioned i a subsequent systems interface delivery. These
funchions wiil be jomntly reviewed 1o define the time frame for
development of subsequent releases of the system interfaces and
estabhish mutually agreeahle dehvery dates.

Spriat and U S WEST agree that project schedules, nmelines, mulestone
,juhvur;\blwh reporing processes, among others, wall be specified in the
Jomnt Tmplementation Agreement. These schedules and deliverables will
be resrewed and revised ag needed as part of regularly scheduled
meenngs conducted throughout the development/implementanon cyele.

Fro-Livder

31 T'he Parties agree that the exchange of pre-ordenng miormation for
rissale services and for services provided using UNEs will be transmittad
aver the same interface,

2097 Sprntand U S WEST will establish a transaction-based electronic

commumcations interface based upon the most current {as of the

Effective Date of this Agreement) version of the Service Order

Subtommittee (SOSC) implementation gurdeline for Electromc Data

Imerchange (EDD. An exchange protocol, such as Electrome

Communtcations-Lite (EC-Lite) will be used to transport EDI formatted

pontent necessary to perform inquiries including but not limited to:

switch/Feature/Facihty Avarlabihity, Address Verification, Tetephone
mimber Assignment, Appointment Scheduling, and Customer Service

Record requests. Without imiting other restrictions which may apply,

Customer Service Records are provided for the himited purpose of

supporting the resale of 1 8 WEST local exchange services by Sprintor

the sale of unbundled elements on behalf of that customer. The use of
reeords @ manner not associated with the ordening process, is
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erpressty forbidden, and 15 a vielation of the terms of this agreement,

Provisiomng

eo Sprnt s the customer of record for the resold local exchange

s1, the exchange of information relating to the ordenng and

sring of local exchange service wall be based upon the Amencan

onal Standards Institute (ANSDH Accredited Standards Commuttee

v ¥ 12 Srandards as documented by the SOSC of the

wvmuncations [ndustry ForunvElectronic Data Interchange

CTELF EDD commuttee The Impiementation Guidehines for Electromic

mta Interchange EDL Gudehnes Custorner Services [ssue 7 will be used
s a tasehine for implementation despite the fact that this document may

st Bave reached fnal approval stage by the Effecuve Date of this

wgreetment An exchange protocol, such as EC-Lite wall be used to

sport D formatted content. The information exchange will be

L TS-d7HIK, and for Directory Lasungs, included with a ocal service
cestnst, us spec fled in SR STS-471102.

' Phe customer specilic UNE order will be based upon OBF LSR forms.
The appheable SOSC implementation guidelines described previously
apply to the Customer Bpecifie Provisioming UNE orders. U S

ST and Sprint agree that the nformation exchange will be forms-
b waing the Lowal Service Request Form, End User Information
Form, Loop Service Form (which may ulumately be renamed the Loon
Elment fonm) and Port Form (which may ulimately be renamed the
switch Element Formy developed by the OBF. Customer-specific
shements, or combinations thereof, 10 be supported in UNE orders shall
be as perrtted in the applicable Interconnection Agreement for
unbundled elements and subject to FCC and state regulatory

T

453 Subject to regulatory direction or mutual agregment relative to the
reguiremnent of providing combinations of UNE components, Sprint and
175 WEST will establish a method to relate, track and process as a single
entity the individual U § WEST provided customer specific UNE
components specified at the ime of the initia) order.

10 4 Spontand U § WEST will use the same transaction based protocol, such
as BC-Late, and transport network specified for service resale for
sustomer specific UNE orders.

25 144 % The ordenng of common use UNEs, as may be permitted under the
Agreement tor unbundled elements and subject to FCC and state
regulatory requirements, will be supported by a process separate from
that described in the preceding paragraphs for customer-specific UNEs.
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L OWEST 15 otherwase required to provide equivalent, non-
yre rreatment to Sprint, this process will not employ the
¢ aiterfaces speaified m this Agreement, unless modified by
reetnent L5 WEST will support, if and to the extent

aw. this Agreement or mutually agreed to, interconnection
a1 ok customer spe ctfic UNEs Lmd in combination with
e systemns and ordering process as outhned
weparate and apart from the Bona Fide Request Process agreed
ity The fnmt Implementation Agreement will address the
<t jo defining a mechamsm to correlate customer-spectfic
faced vin system interfaces with Common Use UNEs that
ey have boee previously ordered.

e

s

" wil aecept an $6() transaction that contains the complete
setresh of the previously provided order information (under the onigimal
A1 frnmsaction) s:m*.uncmcousl) with the delivery of supplemental
pmtormation from Sprnnt, subject 0 mutuaily agreed upon
. [has treatment with rmpect to the 860 transaction will be
3y mth partigs unt] the SOSC explicitly clarifies the
oy exchanges assoetated with supplementing orders, or Spnint
ST mutually agree to change the treatment.

s and Repar

Hu: exchange of mamtenance and repatr information, for both U S
FEST reras) loval exchange services W be resold by Sprint and for

:‘%p i provides using a U S WEST UNE or combinations of U 5

NEs, will be transmitted over the same interface.

o

. wl mH LETE] blnl an clt:ct.ronicbﬂnding interface, based upon
;\ S standards T1.227-1995 and T1.228-1995, and Electronic

arpymeation implementation Commuttes (ECIC) Trouble Report
Fovmst Defimtion {TRFD) Number 1 as defined in ECIC document
LOICITRA/9S-003, and all standards referenced within those documents.
The parties will use the functions currently implemented for reporting
aeeess cirewt troubles, These functions include, but are not limited to
mier Trouble, Request Trouble Report Status, Add Trouble Information,
Maodify Trouble Report Atnbutes, Trouble Report Attribute Value
Change (AVC) Notification and Cancel Trouble Report, all of which are
fully explamed in ANSET1.227/T1.228-1995. Additional functions not
currently implemented by the parties or defined by the standards may be
supported by mutual agreement (e.g. Test Access and Trouble History).

B

L1 Modifications that are required due to the absence of, or existence of
unnecessary daty felds, contents, or formats will be addressed in the
fount Implementation Agreement.

rded Custorner Uspge
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aily agreed upon custoemer usage data
1t} u;x,dl service customers.  The content of

sage anmf (EMR) format to be documented
EST will provide electronic transmission of the
0 Dhrect daily on Monday through Friday
wed i the Jount Implementation Agreement
**'wf» witertace and format will be used to deliver
it 1 reselhing retn) Jocal exchange services of
ciated with customers served by

e 1 ES provided by U S WEST. Sprintand U
agree upon the condiions when customer usage
avuied an behalf of Sprint.

sl (%R ad Unbundled Network Elements

Cunbundled toop and port elements that are flat
moasingle EDIE1T format across all U S WEST
et Prrect. Bitbng informanon for unbundled
= rransport elerments thit are flat rated will be provided
vt vea L onmeet Direct and will appear in the Customer
i the facbsty bill Billing wnformation for SR products
¢ that wre Hat rated wall be provided i a single EDI 81
 WEST regrons vig Connect:Direct. Exceptions
nited 1o, frame refay which wall be provided in a
o] via 4 anpect Direct, The display of rating codes and the
re wll be mutually agreed wpon in both formats. Charges
vt & spectiic loop wll reflect the circunt 1D formar,

arerated ithng, 12 S WEST will issue balls 1o Sprint for SR/UINE
r'tr;fms gescerred under the fat-rated SRYUNE illing secnon,

i H nig for SRAUNE will be umiquely identified and displayed
5 ol the bl For products using BOS format,
L d,swf'u&d per BOS guidelines. Conversation tme, by
it tepe, will hc, displayed and tiiled per applicable wman{h

i NI bills will be provided as desceribed

,linm)’; section.

n W 3! agress 1o provide, under the terms and
zemnent or 1o the extent required by law, that are

g£~ service, will be grouped together by U § WES
,»if“ an the bl

agal oy Access Usage Recervables

witl record all agreed upon onginating and terminating usage
sated wath a UNE provided by U S WEST to Sprint.
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11 be in the same BellCore Exchange Message
ussed within Secnon EX and will be subject to the

eres vl mnd 15 for modificaton and/or replacement of the
s shseussad s Section [X

FWEST will mutaally agree upon the Local and Long

: Cuslomer usage data recording that U 8 WEST will

uh* ter Sprent consistent wath FOC and State regulatory guidelines

eeurenents, so that Sprint may il other carmers for the local and

anye secess usige charges o which Sprint is entitled, (f any. Sprint
251wl perform mutually agrecable systems tesung, as

st in the Joint Implementation Agreement (Section 20,18}, in

ce aof the TTBD] rarget delivery date for interfaces,

" walf provide electronie transmission of the recorded usage
Cemnect Direct daly on Monday through Friday on a schedule to
‘""ﬁ“iml;'ll‘i in the Jount lraplementation Agreement (excluding

The same or sumilar interface used for delivery of Recorded
taener Uv;agc, discussed m Secoon 12, will be used for delivery of the
werdesd usage discussed in thas section,

gt Mamteaance

When getng as the swich provider for Sprint, where Sprint either is
eseiimy retud seevices of U S WEST or employing UNEs to provide
sl service, U S WEST will notify Sprint whenever the local service
toner transters service from Sprint to another local service provider.
2457 will provide this nonfication via CONNECT: Direct using a
Ity agreeable 4 dign Local Use Transaction Code Staws Indicator
j that will be used to indheate that the retar] customer is terrminating
st service with Sprint. This notice will be provided on the next
processing day after implementing the transfer, where processing days
are Monday through Friday (excluding holidays). The TCSLL sent by U
S WEST, will be in the 960 byte industry standard CARE record format.

‘J

¢ 2 Sprnt and U S WEST wall process aceount changes that affect only the
;};‘c":wﬁ‘nhﬁﬁrlt}ml intral ATA and/or interLATA toll provider (PIC) via a
Revords Change service order Torm using the same EC-Lite transaction
mased protacol and transport network employed for ordering resale
servige as speciiied in Section V1L

When appropriate regulatory gudehnes exist, the mechamsm U S WEST
will use to reject an interexchange carrier inivated change of the
Frunary interexchange Carner (PIC), where U S WEST 1s the switch
sravuder either for the retasl local services of U S WEST that Sprint
pesetls or LUINES of US WEST that Sprint employs in providing service,
sl be the industry standard CARE message TCSI 3148,

Agreement by U 5 WEST and Sprint to the Local Account Maintenance
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awe JoUs el 1N any way, set g precedence or remove any
DR OWEST and Spnint to waork towards an mdustory
sortinng customer movement hetween and among other

1l use a batch protocol and transport network to
stance Database imformanon simitlar to existing
(e, DA F20 List. DA F20 Updatesi. The

‘ A '»';mn network to be used has not been

sysnsed or maitually agreed to and will be specified n the JLA

i Hirmting ether restncuons which may apply, directory sermviice
priducts are provided for the Tumited purpose of supporting

ol services as outlined in the Apreement. The use of histings i
aot associated with this use, 15 expressly forbidden, and iz a

rits ol the Agreement,

ey o the &

t“\ A Cn}’*{gx\ Yk

md LW OWEST agree thal no interface will be represented as

;rmzm_l%';; avinlable as w Sprint or as operatonal as to Sprint untl

astegrity and load tesung, as agreed to in the Joint

sation Agrecment (Section 18.), or other mutually accentable

tror s completed (o the satsfaction of both parties. The

x ond-tosend mtepnity westing 15 to establhish, through the

ST ;_x-,nd arpeessiy of 1est cases, thal transactions agreed to by

ret and 18 S WEST will successfully process, in a timely and accurate
o, threugl Both parties’ supporting OS85 as well as the interfaces.

sadite shifferences regarding the mterpretation of operational

(b interfaces widl be handled through the Dispute Resolution

e e sdelined i the Interconnection Agreement approved by the

g $UELe COMITUSSION.

f wﬁ:ﬁ c;‘smmmxm .md .n.mpmnu, criteria enumr:raltd i the JIA,
svrehy b ’?_ 1T parties sgresing o resolve any matenal defects i the software.

gt

gxt process shalbincinde a seres of tests in which the ransactions,
stative of the predominant business transactions associated with
i customer servieing, are performed side-by-side using the mediated
aewny interface to U S WEST Legacy systems and the Legacy
e iterface uthized by U S WEST service representatives and
I wummn s, ["ht; purpose of this senes of tests will be to venfy that




20.17.4 U S WEST does nol warrant that 115 systerns and 2

200177

y Sprint and U S WEST agree that metrs

will be error-free.

Pmduats and s&.rﬂus zlre d» hilled via thfz

process tor ;,encrai av miahhtw and a re- uwm
i accordance with current practices. For produ
outside of TABS, the partes will work wowards et
agreed upon pre-bill certification process.

©s Are reg
the performance and assure the on-gomg z:it‘r‘-,&'w
access to U S WEST systems for Pre-Order/ :
Maintenance/Repair, Billing, and Dhireetory sty

performance measurement plan that addre:
measurement, and review r>f quality, ek
of each interface and associated transagtians o
developed and documented within the JIA fos

Sprint and U S WEST agree to penodic siatus m
sverall progress toward achieving fully operational
target date of [TBD]. The results of testing are ¢
mformation, as it refates to the disclosure of o
descnibed in the Agreement.

Joint Implementation Agreement Developemant

20.18.1 Sprint and U S WEST recogmize that the e

2().18.2 Both parties further agree that any

sufficient to fuily resolve all, technical amd agrera
the interfaces described. Therefore, Sprugt ang
document the additienal, techmest amd dperat
a Joint Implementation Agreement (HAY T
establish the working detads f the sy
parties, and as such, they will not be
for approval as amendments w the /
modified, by mutual agreement, over thr Irfe b the
agreement without subjecting the hulance of the miter
agreement (o renegotiation or mod t

implementation issues directly m«mmmc{t’v With 4
once identified at the working team level, m
mnitiative of either party thirty (307 days afb
escalation will proceed first to the senfor winnag
who will seek to resolve the issue. Withig 144
Agreement. Sprint and U § WEST will dowumen
escalation process includmg the names and cor
responsible semor management, i an waug
days following receipt of the 1ssue by sermor aan
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may submit the 1ss5ue to the Alternative U‘fﬁ.‘:bﬁz e
contained in [hL terconnection Agroemment ap
slate Commission.

20 18.3 Sprintand U S WEST will document an overail pro
schedule within 60 days of signmng this Agreemant
he mutually binding and can be modified
will vach idenufy an implementation e
complete the plan.

20184 In addinon, Sprint and U S WEST agree to docunes
outhne for the JIA, and estabhish a schedule §
resolving and documenting resolution of

the JIA mptcal outhne for each merface

{ >pc amma‘: Rt_.ldmt,\‘s disputes over the sutfrens
will be submutted to arbitration pursuant o the Alters
Resolution process contained i the Agreement

23.1%.5 By mutual agreement, speific paragraphs or snsx
Agreement may be wdentified and dogumentied 1w
descnibed for the Joint Implementation A
Aqy ssues identified and subseque
to-end integrity or load testing proce
impacted miterfage section of the A withgn 3

20018.6 An illustrative cuthine for a JA fallows:

20.18.6.  Introduction
20.18.6 2Purpose of Jomt Implementation Agren:
20.18.6.3Terms of Agreement
20.18.6.4"System”" [nterface
101864 1 Business P
20.18.6.4 20verall Resp
20.18.6.4 dentfication &
20 18.6.5Informauon To Be Provele
20.18.6.6Process Information for Each Aoty &
20.18.7 Dehvery Criteria
20 18.7. 1 Data Standard
20.18.7 2Message Protocol
20.18.7 ATransmussion Pratocot
"’() 18 7.4Destination
18.7 SFrequency Of Data
2(). 18.7.6Deviations to Genesie Sg
20.18.7 7Error Processing
20.18.7 8Process for Notficatien of Late Ty




20.18.7 9Escalation & Expedite Procedures
20.1%.7.10Transaction Response [imes
20.18.7. 11 File Format Specificanons
20.18.7 12Rules for the Physical Interface
2018 8 File Structure
20018 8.1 Data Format
20,18 8.2Error Controis
J0.18.8 IPhysical Tape Speciticatinns
20188 4Site [nformation
.18 .8 SContact Person
20018 ¥ 6Transmission Hours
2018 9 Testing
20.18.9 1 Cooperanve Tesung
2() 18.9.2Pairwise Testing
).18.9 3ETE Testing
"() 18.9 dTest Order ETE (Emploveesy
20.18 9. 5Future Testing Requuements
20.18 10Interface Metrics
20.1%.10 1 Data Timehness
20.18.10.2Data Completeness
20 18.10.3Data Accuracy
20,183 1Contact Informanion
20.18.11 1 Contacts Escalation ¢ ontacts
20.18.11 25chedules for Center Operations
20.18.12Data Requxrements
20,14 121 Retention of Diata
2018 12.2Back-up and Recovery Pre
20.18.12. 3Dsaster Recovery
20. HS 12.4System Change NMotficater
20.18.12.5Guarding of Propretary Lai
2018 URepomng Information
20.18.13 1Reports to be Genersiwd
20.18.13.2Frequency
20.18.13.3Data Requirements
20.18.13 4 Transmission
20.18.14Change Control Process
20.18.151ssue Resolution Process
20.18.16Termination of Interface Noufication




-

o

iy

MOTICE OF CHANGES

)

1f a Party makes a change in 1ts network which o believes w

the inter-operability of s network with the sther Pass

change shall provide advance notice of swh oh

accordance with the apphicable FUC regulations,

U & WEST must provide notfication of any pendenyg tamdam

or scheduled maintenance outages in advangg, prov

to react,
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REFERRAL ANNOUNCEMENT

When an end user customer chances from U 5 WEST @ b

WEST, and does not retain thewr onginal telephone aun

as specified i the tanffs, but not less than 5% days. Thas

detatls on the new number that must be dinled o reack th

where referral announcements are not requested, e

connected to a recorded intercept announcement.
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23.1

233

COORDINATED REPAIR CALLS

U $§ WEST and Sprint shafl

management of nusdu
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In responding to repair calls, neither Party shall make
disparaging remarks about each other, nor shall they use these
repair calls as the basis for intemal referrals or to solicnt
customers to market services. Either Party may respond with

accurate information in answering customer questions,
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MA FIDE REQUEST

241 Any reguest (or nterconnection or access to an unhundled Network
floment that 1s not already available as described herein shall be treated as
a Bona Fide Request (BFR). U S WEST shall use the BFR Process to
detersmine technical feasibility of the requested interconnection or Network
Frements and, for those tems found ro be feasible, to provide the terms

and timetable for providing the requested items.

[

A BFR shall be submitted i wrining and shall, at a minimum, include:

2421 a4 technical description of each recquested Metwork Element or
¥ 4

prterconnection,
4 2.2 the desired interface specification;
2423 euch requested type of interconnection or access;

X424 a statement that the interconnection or Network Element will b

used to provide a telecommunications service;
1425 che quantity requested; and
24.2.6  the specific location requested.

43 Withun 15 business days of its receipt, U § WEST shall acknowledge
receipt of the BFR and in such acknowledgment advise Sprint of uny
mssing information, if any, necessary to process the BFR. Thereafter, U S
WEST shall promptly advise Sprint of the need for any additional

imformaton that will facilitate the analysis of the BFR.
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Within 30 calendar davs of its receipt of the BFR and all information
necessary o process 1, U S WEST shall provide to Sprint a prelmminary
snalysis of the BFR. The prelimmary analysis shall specify: (a) U §
WEST s conclusions as to whether or not the requested nterconnection or
sccess to an unbundled Network Element 1s techmically feasibie; and {hd
any objections lo qualification of the requested Network Element or

mterconnection under the Act.

2441 IfU S WEST determine during the 30 day period that a BFR 18
not technically feasible or that the BFR otherwise does not
qualify as a Network Element of interconnection that 1s required
to be provided under the Act, U § WEST shall advise Sprint as
soon as reasonably possible of that fact, and U § WEST shail
pramptly, but in no case later than ten days after making such a
determination, provide a written report setting forth the basis for

its conclusion,

2442 U S WEST determines dunng the thirty day penod that the
BFR 15 technically feasible and otherwise qualifies under the Act,
1t shall notify Sprint in wnting of such determination within ten

days.

2443 As soon as feasible, but in any case wuthin 90 days affer {0 3
WEST notifies Sprint that the BFR 1s technically feasible, U7 S
WEST shall provide to Sprint a BFR quote which will include, at
a mimimum, a descnption of each interconnection and Natwork
Element, the quantity to be provided, any interface

specifications, and the applicable rates (recurnng and non-

recurting) including the separately stated amortized development
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costs of the mterconnection or the network elements and @ty

minimum volume and term comnutments reguired 0 achieve
amortization of development costs. An mitial pavment Yor
development cost 1s appropnate ondy where Spnnt 5 the ondy
concetvable customer or where requested quanuty 15 msuificient

to provide amortization.

24 Within 3 days of i receipt of the BEFR quote. Sprint roust esther agrae @
purchase under those terms. canceliis BFR, or seek mediation or arbriration

24.5.1

rs

f Sprint agrees to pay the development costs, and reguests

US WEST 10 proceed:

7

2

24.5.1.1. U'S WEST will additionaily charge those

development cost, on a prorated basis, as set forth
below, to the next mine parties who place an imtial
order after Sprint for the intercosinection or
Network Element;

4.5.1.2. As ecach addiional party places #s uutial
order for the interconnection or Network Eloment,
S WEST will refund the appropriate prorated
portion of the development cost to parties who kave
previous paid development costs, as set forth below,
and

4513 The charges and refunds vall be made using
the proration chart set forth below, but this scheme
of charges and refunds shall end and U § WEST
shall not be obligated to made further refunds with
respect to the development costs of a paruuxhzr
mterconnection or N!'(WDM Element after two vears
from the date when U S WEST first makes Lht
particular interconnection or Network Element
available.

4.5.1.4. Refund Table

Requester Development CostRefundRefund to
Ist 100% HA NA
2nd 0% 50.00% st Party
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ird 13 33%, 16.67% Ist & 2nd
4th 25% 5.33% Ist - 3rd
Sth 2007 5.00% Ist ~4th
Hth 16.07% 3.33% ist - 5th
Tth 14.29% 2.38%, st - 6th
%th [2.50% 1.79% fst - Tiky
9th PE % 1.39% Tst - &th
[ 0th 10% I 1% st - 9th

No Further Refunds

I¥ Smant has agreed to the terms of the BFR minimum volume and te:n

5 under the preceding paragraph, Sprint may cancel the BFR or volume and
utment at any tme, but in the event of such cancellation Sprint will pay

JERT s reasonable development costs incurred i providing the mterconnection or
srk element, t the extent that those development costs are not atherwise amortized.

=741 exther Party believes that the other Party is not requesting, negotiating of

o ing any BFR in good faith, or disputes & deterrination, or quoted price
ar cost, it may seck dispute resolution under Section 36.29 of this agreement,

x5 Sprmt s not required to use this section as the exciusive method of seeking

aceess tointerconnection or Metwork Elements,
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T PROCESS
251 "Audit” shall mean the review of.
2511 data used in the bhilling process (including usage data) for

services performed and facilities provided under this Agreermnent;

and

ool
[N
Tt

data relevant o pre-ordenng, ordenng, provisiomng and
maintenance for services performed or faciities provided by
either of the Parties for itself or others that are simular te the
services performed or facilities provided under this Agreement

for interconnection, resale or access to unbundled elements,

P
L0
—
R

3 The extent of review shall be determined on a case by case basis

depending on business needs.

LT

252 The data referred to in subsection 25.1.2 above, shall be relevant 10 any
performance standards that are adopted in connection with this Agreement,

through negotiation, arbitration or otherwise,
53 This Audit shall take place under the following conditions:
g

25.3.1  Either Party may request to perform an Audit.

25.3.2 The Audit shall occur upon 30 business days wntten notice by

the requesting Party to the non-requesting Party.

2533 The Audit shall occur during normal business hours.
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There shall be no more than one Audit per identified area of
operation - requested by each Party under this Agreement in any
12-month pertod or as mutually agreed to by the parties. Shouid
the audining party find an aggregate vanance of greater than 1%
of the total annual hilled amount, the auditing party may perform
an addivonal audit in the same 12 month pericd o venty

resolution of the 1ssue.

The requesting Party may review the pertineml nformation
contained m  the non-requesting  Party’s  records,  books,

documents and processes, relevant to the audit. |

The location of the Audit shall be the location where ithe

requested records, books and documents are retained in the

normal course of business.

All transactions under this Agreement which are over 24 months
old no longer subject 1o specific Audit unless otherwise agreed o
by the parties. However, should a problem be discovered duning
the course of an audit that 1s older than 24 months, the auditing
party shall have the night to the problem back to its onigin subject

lo state regulation or law.

Each Party shall bear its own expenses occasiened by the Audit,
provided that the expense of any special data collection shall be

born by the requesting Party.

The Party requesting the Audit may request that an Audit be

conducted by a mutually agreed-to independent auditor. Under
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this cireumstance, the costs of the independent auditor shall be

sand for by the Party requesting the Audit.

2% 18 In the gvent that the non-requesting Party requests that the Audit
e performed by an independent auditor, the Parties shall
mutually agree to the selection of the independent auditor. Under
this circumstance, the costs of the independent auditor shall be
shared equally by the Parties.

25311 The Parties agree that if an Aundit discloses error(s), the Party

respensible for the error(s) shall, in a timely manner, undertake
corrective action for such error(s). The parties will develop a

carregtive action plan including a schedule for completion.

Al infermation received or reviewed by the requesting Party or the
swbependent auditer in connection with the Audit is to be considered
Proprietary Information as defined by this Agreement, The non-requesting
Party reserves the right to require any non-employee who is involved
divertly or indirectly in any Audit or the resolution of its findings as
desoribed above o execute a nondisclosure agreement satisfactory to the
notereguesting  Party, To the extent an Audit involves access to
sfnrmation of other competitors, Sprint and U 5 WEST will aggregate
such competitors’ data before release to the other Party, to insure the

protection of the proprietary nature of information of other competitors.
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TEXT AND MASS ANNOUNCEMENT SERVICES

The Parties agree that access to the audiotext, mass announcement and

srmation scrvices of each Party shall be made available to the other

Pare

arvy upen execulion of an agreement defining terms for billing and

sampensation of such calls. Services included in this category include 976

., whether ar rated or usage sensitive, intraLATA 900 services and

sber mral ATA 976-like services. Such calls will be routed over the

Himerconnection Trunks,

i separate agreement o audiolext and mass announcement services

woiude detmls concerning the creation, exchange and rating of

atf of which wiil ocour without any explicit charge between the

ey, a5 well as a process for the handling of uncolectibles so that the

coavpany that has the relationship with the Information Provider has

st ity for uncoliecubles.

Lt anch time that Sprint has the capability to bill 9GO type calls, Sprint

sy chouse to block such calls, or Sprint will provide at no charge Billing
sagne and Address of the of the Originating caller to the Information

Frovvnder or s iling agent.
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INTERCONNECTION DATA EXCHANGE FOR BILLING

B

There are certain types of Resale or Unbundled Network Element
configured calls or types of interconnection that require exchange of
Bithng records between the Parties, including, for example, alternate billed
ard Toll Free Service calls. The Parties agree that all call types must be
regted between the networks, accounted for, and settled among the parties.
ertain calls will be handled via the Parties’ respective operator service

shatiorms, The Parties agree to utilize, where possible and appropnate,
existing accounting and settlement systems to bill, exchange records and

settle vevenue, including, but not limited to, return feeds as necessary.

The exchange of billing records for alternate billed calls (e.g., calling card,
i 1o-third number, and collect) will be distnbuted through the existing

CMIDS processes, unless otherwise separately agreed to by the Parties.

Inter-Company Settlements (“ICS™") revennes will be settied through the
Calling Card and Third Number Settlement System (“CATS™). Each
Party will provide for its own arrangements for participation in the CATS
nrocesses, through direct participation or a hosting arrangement with a

direct participant.

Son-1CS revenue 15 defined as collect calls, calling card calls, and billed o
third number calls which onginate on one service provider’s network and
terminate on another service provider's network in the same Local Access
Transport Area ("LATA™). The Parties agree to negotiate and execute an
Agreement within 30 days of the exszcution of this Agreement for
seitiement of non-1CS revenue. This separate arrangement IS necessary

since zxasting CATS processes do not permit the use of CATS for non-ICS
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revenue Exasting settlement processes will be used to transport and settle

call records {or this tratfic,

IT A1 Access toin and out-collect process for intra-region alternately

he provided as available to other connecting local exchange
CHITIETS

Long term, the Parties will utilize a neutral third party for in and
out-collect processing for inter and intra-region alternately billed
MeEssages.

Both Partues will provide the appropriate call records to the intraLATA
Toll Free Service Provider, thus permitting the Service Provider to bill its
subseribers for the inbound Toll Free Service.

Both parties will return unbillable or misdirected messages for credit to
the Ongimating party via normal data exchange processes. Further
adiustments, such as, uncollectibles and the data elements to be included

with the returned message detail will be determined jointly by the parties.
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SHENALING ACCESS TO CALL-RELATED DATABASES

F b

b

1

[

When Sprint 18 purchasing local switching from USWEST, USWEST wail

provide access via the STP to call related databases used in AIN services,
The Parties agree to work 1in the industry to define the mediated access
mechantsms tor SCP access. Access 1o the U & WEST SMS wiil be
provided to CU S WEST to create, modify, or update information
(including the creation of new AIN tniggers) in the call related databases,

equivalent to the U S WEST access.

LS WEST will offer unbundled signaling via LIS-Common Channet
Signaling Capability (CCSAC). CCSAC service untizes the 887 network
angd provides access to call-related databases that reside a1 U § WEST s
SUPS, such as the Line Information Database (LIDB) and the 868
Pratabase. The access to U S WEST “s SCPs will be medisted via the STP

Part iy order to assure network reliability.
CCSAC inciudes:

2831 Entrance Facility - This element connects Sprint’s signaling
pomt of interface with the U S WEST serving wire center
(SWC). Sprint may purchase this clement or 1t mav self-
provision the entrance facility. If the entrance facility s self
provisioned, Sprint would need to purchase collocation and an

expanded interconnection channel termination.

28.3.2  Durect Link Transport (DLT) - This element connects the SWC
to the U'S WEST STP. Sprint may purchase this element or self

provision transport directly to the STP. If Sprint provides the link
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to the STP, it must purchase collocation and an expanded

mterconnection channel termination at the STP location.

STP Port - This clement provides the switching function at the
STP. One STP Port is required for each DLT Link. The Port

provides access to the Service Control Point (3CP).

Access o Advanced [ntelligent Network (AIN) functions is avaiiable only

through the STP

1359

LS WEST will provide access to Service Management Systems {SMS)

through its off-line Service Creation Environment (SCE} on an equivalent

hasis as U S WEST provides to itself to allow Sprint to create, modify, or

update information in call related databases, Currently, the SCE process is

predominantly manyal,

The pricing for CCSAC service 15 provided in Appendix A,

2861

862

2EH3

All appropnate dustry standards for signaling inter-operabiiity
will be followed. When available for its own use, U § WEST

shall also provide all defined and supported optional parameters.

Carmers shall have the option for Multi-frequency (“MF™)
signaling, but only when either party does not have the technical

capacity to provide SS7 facilities.

To the extent available, at present or in the future, in its network,
U S WEST shall provide CIP (CIC) within the 557 call set-up
signaling protocol, at no charge. Sprint presumes there is no

mcremental recurnng costs associated with this reguest and
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believes no charges are appropriate. If after performing a
TELRIC study, icremental cost are identified, Sprint will pay
those costs for delivery of this information o Sprint. If
chargeable, Sprint will likewise perform a cost study to dentify
this cost when 1t provides this information to U § WEST and
shall charge U S WEST in a similar manner. At the option of
Sprint, U S WEST must provide SS7 functionality via GR-394

K57 format and/or GR-317 857 format.

Where available, at present or in the future, U § WEST must

support intercompany 64 KBPS clear channel for "D" Tinks.

Carners will cooperate in the exchange of TCAP messages to
fucilitate full nter-operability of 887 - based features between
their representative networks, including all CLASS features and
functions, to the extent each carrier offers such features and

functions Lo 1ts own end-users.

Inter-network connection and protocol must be based on industry
standards developed through a competitively neutral process,
consistent with Sec. 256 of the Federal Telecommunications Act
of 1996, open to all companies {or participation. All carmers must

adhere (o the standard.

The standards and U S WEST developed requirements/
specifications for the U S WEST network-user interface must be
compatible between U S WEST and Sprint. Specifically, U 5
WEST shall not develop products and services with proprietary
network interfaces that inhibit or restnict the ability of Sprint to

utilize the product or service in the provisioning of Sprnint
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services. (This ts not intended to imit U § WEST’s ahility to

develop new proprietary services which would not impact
Sprint’s current provisioning of services (e.g., vowee dialing,

vOICE MEessaging).
$87 signaling links and STP access must be provided,

457 Functionality for signaling within U 5 WEST company network and
e any network with which the U § WEST company is connected must be

nrovided,

Al pall-related databases must be unbundled and available for gquery by
Sprint including LIDB, Toll Free Calling and Number Portability through

physical access at the U S WEST STP related o the database.

Access to AIN databases will be available for access through a U § WEST
STP by Sprint through either purchase of the U S WEST local switching

element or through the 587 connection with Sprint’s switch.

t} 8 WEST S5TPs shall maintain global title translations necessary to direct
AIN gueries for select global title address and translation type values 1o

the Sprint 557 network.
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e INTERCONNECTION TO LINE INFORMATION DATA BASE (LIDB)

M1

292

2.3

Descrniption of Line Information Data Base (LIDB).

Line Information Data Base (LIDB) stores vanous line numbers and
Special Billing Number (SBN) data used by, among other things, aperator
services systems to process and bill calls and provision of caller [D nane.
The operator services system accesses LIDB data to provide originatisn
line (calling nurnber), billing pumber and termination line (called number)
management functions. LIDB is used for calling card validation, fraud
verification, preferred IO association with the calhing card, billing or
service restrictions and the sub-account information to be included on the

calt's lling record,
[nterfaces.

29.2.1 Bellcore's GR-446-CORE defines the interface between the

admimistration system and LIDB including specific message formats,

(Bellcore's TR-NWP-000029, Section 10),

LIDB Access.

ro
O
L
—

All LIDB quenes and responses from operator services systems
and end offices are transmitted over a CCS network using a
Signaling System 7 (5S7) protocol (TR-NWT-000246, Bell

Communications Research Specification of Signaling System 7).

2932 Al LIDB queries and responses from the Public Packet Switched
Network (PPSN) nodes are transmitted over one or more PPSN

as TRTSY000301 describes. The application data needed for
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processing 1LIDB data are formatted as TCAP messages. TCAP

messages may be camed as an application level protocol netwerk

using 557 protocols for basic message transport.

The SCP node provides all protocol and terface support. CU S
WEST 587 connections will be required to meet Belicore's
GRIOS, TR954 and U S WEST's Technical Publication 77342

specifications.

LS WEST will allow Sprint to store any customer line or
Special Billing number in the U S WEST LIDB database. Sprint
witl submit LIDB updates threugh the exchange carrier service
center and the LSS service bureau. These two centers enter
mformation into U 5 WEST's service order process interface
system, SOPL.

U S WEST's will allow LIDB access to non-U § WEST

companies through regional STPS.

All additions, updates and deletions of Sprint data to the LIDB

shall be solely at the direction of Sprint.

Normal requests for LIDB updates will be processed on the same
basis as U S WEST provides to itself | its affiliates or others but,
Sprint may request of U S WEST prionty updates to Sprint LiDB
data upon demonstration of critical need (e.g., 1 support fraud

protection, deny/restore, ete.).

Until U S WEST develops mediated access to LIDB , U S WEST

shall provide Sprint, upon request, direct verification of the
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accuracy of Sprint data in LIDB through screen pnint reports of

specific numbers in question or statistical sampling of the entire
universe of numbers.  Spnnt shall be responsible for the

reasonable and appropnate costs of Sprint requested reports.

115 WEST shall perform backup and recovery of all of Sprint’s

datain LIDB on the same bhasis as 1t provides itself.

M4 Toll Free Number Database

The Toll Free Number Database 1s a SCP that provides
functionality necessary for toll free {(e.g., 800 and 388) number
services by providing routing information and additional so-
called vertical features during call set-up in response o queries

from S&5Ps.

S WEST shall make the U S WEST Toll Free Number
Database available for Sprint 1o query from Sprint's designated
switch (which includes U S WEST's Local Switching when
purchased by Sprint as a Network Element) with a toli-free

number and originating information.

The Toll Free Number Database shall return carrier identification
and, where applicable, the queried toll free number, translated

numbers and instructions as it would in response to a query from
a U S WEST switch.

The signaling interface between the Spnnt or other loca) switch

and the Toll-Free Number database shall use the TCAP protocol



DRAFT VERSION
April 23, 1997



51

DRAFT VE

SPECIAL CONSTRUCTION CHARGES

101

All rates, charges and nitial service penods specified i this Agreement
contemplate the provision of network interconnection servicss. aquipment

and facilities to the extent available. Where U S WEST 5 ren

facilities for network interconnection. construction charges

Construction charges will also apply when facilities are p!

direction of Sprint and U § WEST determings 1n the normal course of
husiness that sufficient volume will not exist for U S WEST, or that the

placement of facilities will be temporary.

Except where required, all necessary construction will be undertaken at the

discretion of U S WEST, consistent with budgetary responsibilities and

consideration for the impact on the general body of customers.
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A quote for Sprint portion of a specific job will be provided to Sprint ar
others requesting the construction. The quote will be m writing including
the negotiated start and completion dates and will be binding for ninety
(90) days after the issue date. When accepted, Sprint wiil be billed the
quoted price and construction will commence after receipt of payment, I
Sprint chooses not to have U S WEST construct the facilities. U § WEST
reserves the right to bill Sprint for the reasonable expenses incurred for

producing the engineered job design.

In the event a construction charge is applicable, Sprint service application

date will become the date upon which U § WEST receives the reguired

payment.
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£ RESALE

it

el

s

Description

S WEST Basic Exchange Telecommunications Service, Basic Exchange
Switched Features, and intralL ATA toll will be available for resale from U
S WEST pursuant to the Act and will reference terms and condiiions
(except prices) in U S WEST tanffs, where applicable. Appendix A Lsts
services which are avalable for resale under this Agreement and

‘:1

¢
wf

appheable discounts. The Parties agree that, at this time, certain U

WEST services are not available for resa

le under this Agreement. {e.g.

Voice Mail, inside wire, and deregulated services).

Scope

p]
s
rs
.

U S WEST shall not discriminate against Sprint or Sprint
customers (where the services offered under this contract reguiire
U S WEST to directly deal with Sprint customersi and shall
provide parity treatment {as compared to its own end-user or
other carriers) to Sprint and Sprint customers (where the services
offered under this contract require 1V S WEST to directly deal
with Sprint customers) in all regards to (by way of example and
not limited to) ordering, provisioning, maintenance, call
completion, pricing, numbering, restoration, directory lsting,
data protection (e.g., CPNI), service availahility, intervals, and

signaling.

3122 CPNI of one party's subscribers obtained by virtue of Local
interconnection or any other service provided under this

Agreement shall be proprietary information and may not be used
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by the other party for any purpose ecxcept performance of s

obligations under this Agreement, and in connection with such
performance, shall be disclosed only to emplovees with a need to

know, unless the subscnber expressly authonzes the other panty

to disclose such information. The parties may not use CPNI o
target customers ol the other party to ebtam such authornzanon i

disclose.

When purchasing switciung capahilities, Sprint reguires the
abifity to order all available features on that swieh (eg., zail
blocking of 900-like calls by hne or trunk on an ndividual
service basis) and U 5 WEST shall provide, as needed, high

usage reports to Spnnt to the extent generated by U § WEST ar

ordered by a regulatory Comrmission, so that Sprint may provide

&

any regulatory required high usage reposts o s end-user. 1
WEST examples of high usage reports include those used with
il-cap service and fraud detection where customer service s

suspended when usage reaches a certain level.

Based on bhusiness needs U S WEST wiill work toward a U

WEST service center group available 7 davs a week, 24 hours a

day, and in the interim must handle U S WEST calls as well as

other customer calls in a non-discnminatory manser.

ITEV
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11 2.5 There shall be no restrictions on the resale of hasic exchange
sanmicabions services with the following exceptions:

31 2.5 1 Business services may only be sold to business customers gualified 1o

hase those services pursuant to the U S WEST tanfTs.

3y 2.5.2 Residenuial services may not be resold to business customers;

31.2.5.3 Basic Exchange Telecommunications services may not be reseld as a

patitute Tor switched access services.

31.2.5.4 Lafeline services may only to be sold according to the customer

guabilications setout in U § WEST tariffs.

31 2.5.5 Promotions of 90 days or less are not subiect to the resale discount.

[ onewrrent runnings of the same 90 day or less promotion would be subject to the resals
Susnnd.

31.2.5 There shall be no restrictions on the resale of basic exchange
ielecommunications services with the following limited exceptions:

31.2.5.1 Residential services may not be resold to business customers:

31.2.5.2 Basic Exchange Telecommunications services may not be
resold as a substitute for switched access services.

31.2.5.3 Lifeline services may only to be sold according to the
customer qualifications set out in U S WEST tariffs,

31.2.5.4 Promotions of 90 days or less are not subject to the resale
discount. Coneurrent runnings of the same 90 day or less promotion would be
subyet to the resale discount,

31.2.5.5 U5 WEST shall offer all deregulated services to Sprint ot a
ihiscount for resale.

M s 4bel ; . i iy
12118 WEST shal lecommunications services offered to end
! uaer customers available for resale with the following restrictions:
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srvicas ey not be resold to any other class of customers;

fnr sk deal and disabled or others mandated by law may not be resold
FUSIGMErs

; :;,:;%"f‘:z%z'ﬂw'% of 90 days or less need not be offered at a discount.
{ the same 90 day or less promotion would be subject to the

andv reselh grandfathered services to customers currently recerving
Hathered services fmm 5 W =ST.

shzll be no m.,tmtmnr on the resalc Of ba.snc exchangc
mumeations services with the following limited exceptions:
2.5 TRemdentl services may not be resold (o business customers;

-2 5 2 Basie Exchange Telecommunications services may not he
;w’; wle for switched access services.

31 2.5 4 Promations of 90 days or less are not subject to the resale
Caneurrent runnyings of the same 90 day or less promotion would be
1 the resale discount,

%1 2.5 5 Forresale of Centron or other business services to residential

11.2.5.6 Spnnt guarantees that its agents will not engage in coercive

F of direct pressure (o residential end users, such as requiring Sprint
rees o leases or purchase agreements. Agents will ensure that

n provided 1o end users regarding Centron service is accurate and

$1 2.5 6 Upontermination of an agreement between Sprint and

szon agent, Spnnt or 1ts agent will provide each residential end user
Centron service with written notification of the termination.
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$1.2.5 11§ WEST shall make retail services available to Sprint for resale in
mice with 47 CFR part 51, subpart G. U § WEST shall not make available as a
¢ offering non-regulated enhanced services such as voice messaging service.

31.2.0 Residence service may not be resold to business customers.
31 2.6.1  Basic Exchange Telecommunications Service available
to end users may not be resold as a substitute for

switched access service,

AT U S WEST shall bl Sprint and Sprint is responsible for ail

applicable charges for the resold services.

Tererd

—
E

Ordenng and Maintenance.

.31 U S WEST will have dedicated Service Representatives available
to handle Sprnint activity. Also, U § WEST wiil have an Account
Manager assigned to Sprint in U § WEST s Interconnect Service

Center (1SC).

3132 Sprint, or Sprint’s agent, shall act as the single point of contact
for its end users’ service needs, including without limitation,
sales, service design, order taking, provisioning, change order
training, maintenance, trouble reports, repair, post-sale servicing,
billing, collection and inquiry. Sprint shall make it clear to its
end users that they are customers of the Sprint for services. End
users intending to contact Sprint, but inadvertently contacting U
5 WEST, will be instructed to contact Sprint and U § WEST will
not market s products and services nor disparage Sprint in any

way during that contact.
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ai itenance. and. postz mst'all fat
WEST s standard pmcz,:d;
r§8al groperations gmde.&hfa&;vy

BST’s end user orth

N S SR
responmble for mumg and coordinating Lbe I
R R IS :
re.l.ated order numbers and

e

correspondmg due datcs

31.3.4  Sprint shall provide U S WEST and U S WEST shall provide
Sprint with points of contact for order entry, problem resolution,

billing and repair of the resold services within 90 days of the

effective date,

Completion confirmation must be provided at parity with U S
WEST own mternal work to ensure that all necessary translation

work 1s completed on newly installed facilities or augments. The
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0SS Mediated Interface will allow Sprint access o completion

confirmations.

Sprint will have access to the [ICONN database which provides 4
S WEST Switch Network D information, NPA/NXXs, rate
centers, etc. Features and functions by switch will be available

via the OS5 mediated databases.

1J S WEST must provide a histdescniption of all services amd
features with availability down to street address detal, including
Type of Class 5 Switeh by CLLL hne features availability by
LSO, and service and capacity availability by LSO, Sprint fusther
requires a complete layout of the data elements that will be

required to provision all such services and features.

U'S WEST must use reasonable efforts to provide Sprint with
accurate pre-order information and Sprint must use reasonalble
efforts to provide U S WEST with accurate ordering wnformation
as received from U S WEST. U S WEST will provide Sprint with
at least the same pre-ordering information as it uses for us own

purposes.

Customer Authorization

31391 US WEST and Spnnt will use the existing PIC process

as a model, and the same or sinular procedures for
changes of local providers. For a local carrier change
initiated by Sprint or an agent of Sprint to a customer,
one of the following four (4) procedures will constitute

authorization for the change: (a)Obtain the customer’s
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written authorization {letter of awthorization or LOAR

(h) Obtain the customer's clectronic authorization by
use of an toll-free number, (c) Have the customer’s aral
authorization verified by an independent third party
(third party verification}; and (d} Send an mformation
package, including a prepaid, returnable posteard,
within three (3} days of the customer’s request for a

local carrier change, and wait fourteen (14} days belbre

submitting the lecal carrier change to the previc

camer.

31.3.9.1.1  ltis understood by U S WEST and Sprint that

these procedures may be superseded or

modified by FCC rules or industry standards.

313912 1S WEST will provide Sprint authenzation

31.39.2

for a local carrier change that 1s initiated by a
customer call to Sprint. In this case Sprint
will: () maintain internal records werifving
the customer’s stated intent to switch urmiers:
and (b) produce the record in case of &
slamming dispute conststent with the FCC

rules,

Prior to placing orders that will disconnect a line from
another reseller’s account, Sprint is responsible for
obtaining all nformation needed to process the
disconnect order and reestablish the service on hehaif of
the end user. Should an end user dispute or a

discrepancy arise regarding the authonty of Sprint
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act on behalf of the end user, Spnnt 15 %&zspﬁﬂs‘ihix:

o
o

-
providing written evidence of its authority to L §
WEST within three (3% business davs following th

receipt of the wrillen request in Sprint’s designated
business office, Listed in this agreememt, as updiated

from time o time. [f there is a conflict hetween the #

uger designation and Spnut’s evidence or ug authority,
U S WEST shall honor the designation of the end user
and change the end user hack 1o the previous service
provider. If Sprnint does not provide the CA wathun three
(3) business days, or if the end user dispules the
authority of the CA, then Sprint must, by the end of the

third business day..
31.3.9.2.0 notify U S WEST to change the end user back
io the previous reseller or service provider,

and

31.3.9.2.2  provide any end user information spd bi

records Sprint has obtained relating o the sad

user to the previous reseller, and

31.3.9.2.3  notify the end user and U § WEST that the

change has been made, and

313924 remit to U § WEST a slamming charge as
provided in Appendix A as compensation for
the change back to the previous reseller or

service provider, or
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request that LI 5 WEST approve an exteny

of approval which such approval will ¢

unireasonably withheld

Sprint shall designate the Pnimary Interexchangs Carner oF

assignments on behalf of s end users for mterb ATA 58

and intralLATA services when uuraLATA prosubs

implemented.

If there is a conflict between an end user {ardior s rospe

agent) and Sprint regarding the disconpection or provig

Unbundled Loops, tJ § WEST will honor ihe latest

Customer Authonzation designating an agent by the ¢nd ussr or
its respective agent, [f the end user’s servige huas heen

disconniected and the end user's service s to be restored with §

WEST, Sprnnt will be respunsible to pay the ap

LT

recurring charges as set forth in UF S WEST s apyp

restore the end user’s prior service with U 5 Wi

Sprint Responsibihities

3141

Sprint must send L} S WEST complete and accurate ¢

listing information for Directory Assistance, Directory, and 911
Emergency Services using the established processes of 17 5
WEST. Sprint must provide to U 5 WEST accurate and-uger
information to ensure appropriate bstings w any databases i
which U S WEST 15 required to retam and/or muintain end-user
information. U § WEST assumes no liability tor the aceuracy ot

tnformation provided by Spnnt.
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Sprint may reserve U S WEST telephone numbers as allowsd by

tan fts.

'S WEST will treat Sprint in the same manner as it reats g U S

WEST own end user relalive to collechion of revenuey due o

&

fraud. Sprint and U S WEST may share responsibibity, and may

make appropnate adjustments in cases of fraud where. and 1 the

degree, each are linble, w the degree of thew respective ¢
negligence or intentional ousconduct. The Pagtes will eonperate
in the general prevention and investigation of fraudulent use of

resold services.

This agreement does rniot address the resate of U

P

provided calling cards, other than U § WEST ¢ auli
not available on resold accounts. When end-ug

converted to Sprint accounts all non-Sprint calling cards

automatically be termunated at conversion.

Sprint will provide a three vear forecast withun ety (%

of signing this Agresment which shall be considered proprietary

information. The forecast shall be updated and prowided 1w 17 8

WEST on a quarterly basis. The initial forecast will provide:

- The date service will be offered (by ety and/or statel

- The type and quantity of service(s) which will be offorad
- Sprint’s anticipated order volume

- Sprint’s key contact personnel

[n the event U S WEST terminates the provisoning of anv reseld

services to Sprint for any reason, Sprint shall be responsible for
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providing any and all necessary notuce to its end users of the

termination. In no case shall U S WEST be responsible fur

providing such notice

Kates, Charges. and Other Requirements

P
Tt

Resold services as listed in Appendix A are avalable tor resale at

the applicable resale tan{f rates or at the rates or at the w

discount levels set forth in Appentix A,

[f the resold services are purchased pursuart o Tanffs and the
Tariff rates change, charges billed to Sprint for such services wall
be based upon the new Tariff ratey less the applicable wholesale
discount as agreed to herein. The new rate will be effective upon

the Tanff effective date.

A Customer Transfer Charge (CTC) as specified in Appesdit A

applies when transferring any existing account or hnes to Sprint.

A Subscniber Line Charge (SLC) will continue to be paid by
Sprint without discount for each local exchange line resold under
this Agreement. All federal and state rules and regulations

associated with SLC as found in the applicable tanffs also apply.

Sprint will pay to U § WEST the PIC change charge associated
with Sprint end user changes of interLATA or intral. ATA
carriers, Any PlC/administration change charge must be @
TELRIC plus a reasonable allocation of forward-looking shared

and common costs plus a reasonable contribution.
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Spnnt agrees to pay U S WEST when us end user activates amy
services or features that are billed on a per use or per activation
basis (¢.g., continuous rechal, last call return, cail back catling,
call trace, etc.). Access to these services will not be turned up if
Sprint requests that those services will be blocked. 1} S WEST
shall not allow any service to be used by Spnnt customers that
have not been purchased from Spnnt. U § WEST shali provide
Sprint with detarfed billing mformation {per applicable OBF
standards, 1f any) as necessary to permut Sprint to bei s end

users such charges.

Regold services are available where facilittes currently exist or
are provided in the future as part of U S WEST s normal course
of business operations for its end users and are capable of
providing such services without construction of addittomy
facilitics or enhancement of existing facilitics. However, of Sprint
requests that facilities be constructed or enhanced to provide
resold services, U S WEST will review such requests on a case
by-case basis and determune,, m its sole discretion, o i
cconomically feasible for U S WEST to build or snhance
facilities, 1f U S WEST decides to build or enhance the requested
facilities, U S WEST will develop and provide o Sprint a price

quote for the ¢
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billed the quoted price and construction wil commence aiter

receipt of payment.

As part of the resold line, U S WEST provides operator
services, directory assistance and intralL ATA long distance. At

the request of Sprint and where technically feasible, U § WE

ST
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will rebrand operator services and directory assistance in Sprint’s

name, provided the costs associated with such rebranding are
paid by Spnnt. Sprint will have the option of obtaining such
services on an unbranded basis, provided the costs assectated
with such unbranding are paid by Sprint.  Where required by
state commission, U S WEST must unbrand us own directory
services and costs will be assessed per the Commission

requirements.

U'S WEST will address all Sprint requests for ancillary resale
systems, programs, and initiatives on an individual case basis

where not otherwise covered in this agreement.

All regulated telecommunications services offered at reisil o
end-users of U S WEST who are not carmiers must be available

for resale by Sprint.

Every retail service rate, including promotions, discounts, and
option plans must have a corresponding wholesale rate us
referenced in Appendix A. New services shall have a wholesale
rate established at the same time the new service becomes

available.

If US WEST continues to sell a product to any end-user under
grandfathered arrangements, U S WEST must make that product
available for resale by Sprint to that end-user. If a service
withdrawn from certain customers remains available to other
customers, that service must be made available for resale to those

customers that could still purchase the service at retail,



changes/discontinuation  of

opportunity to make the necessary modifications o 115 ol

billing, and customer service systems, and so that st can provade

sufficient customer nouficauon regarding any chapges.

notice period is insufficient as determuned by Sprnnt, Sprnt may

mtervene in US WEST's tanff filing to obtam morg tine.

31.5.14 Spnnt's lecal customers must be able to retam therr axisting

WEST provided telephone munber provided they do aot oha
their service address to an address serviced by a d

office. without loss of feature capabiitty and ancillary serv

such as, but not exclusively: DA, 911E91E capalsiny.

Sprnt and the U S WEST will work cooperatively on excep!

31515 When U S WEST provides short instaliation mstervals o 0 2rde

users, via sofl dial tone, U S WEST shall match those mst

intervals for Spnint {e.g. facibties are abready connecied at the

premises and all that is required is a computer entey act
service, such as “warm hne” activation) once the order i

received from Sprint.

31.5.16 The wholesale price for each reta} service must be determinst

based on the FCC or state commission approvey

where costs USWEST will avord will be removed when o

service 1s resold. FCC Rule und 51.609

31517 U S WEST must either adopt interym wholesale rates within the

96-98 Order’s proxy range or produce cost studies within the
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31.5.19

31.5.20

DRAFT VERSION
specified time frame contemplated for negotiations as part of

good faith negotiations.

Information concerming the Intercennection and Wholesale
Telecommunications Services agreements LI § WEST has made
with other CLECs, ILECs and with its own affiliates wili be

available in the public domam.

U S WEST must provide the ability for Sprint to order toca! and
intraL ATA/InterLATA long distance toll service on a umibied

order.

U § WEST shall provide confimmation of the installatiorschangs
activity to Sprint via an initial Firm OGrder Confirmation
(“FOC") and positive completion of order asctivity, When

available, U S WEST will provide "as 187 order processiry vis

electronic interfaces when customers are migrating from L 5
WEST to Sprint at the same iocation. On migration tvpe orders,
the FOC shall contain all services/features currently being
provided by 1J 5 WEST and those services/features bemng
migrated to Sprint. Via electronic interface, Sprint may confirm
services and features ordered. While Sprint prefers a positive
completion notification delineating all the services mstatled and
those not installed to be sent o Sprint upon actual completion of
the order on the same day the order s completed: but, wnit
available, Sprint will accept notification at panty with U 5
WEST's intenal processes. This will ensure proper billing o

end-user customers for services provided.
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Once Sprint has obtained a customer, U 8§ WEST shall prowide in

pre-ordering and ordenng phases of processing the Sprint onder,
1J S WEST regulated local features. products, services, slements,

and combinations that were previeusty provisioned hy U 3

WEST for that affected Sprint local customer. This applies to a#
types of local service orders and all elements. Sprint requires that
U S WEST provide any custorner status which guahiies the
customer for a special service {e.g., DA exempt. Lafeline, deat &

disabled, ete.).

LU S WEST and Sprint will establish a process to allow

routine reconciliation of customer records.

For the period of time that a customer has chosen Sprint, as the
local service provider, Sprint assumes custodianstip  of
Telephone Line Number (“TLN™). Therefore, Spriat aust have

access to the TLN and Line Information Data Base (“LIDB L

When Sprint rebrands U § WEST local service (becomes the
end-user’s Jocal service provider), U S WEST shail process all
PIC changes provided by Sprint on behalf of the IXUs. {ff PIC
changes are received directly by U § WEST from the [XC, U §
WEST shall reject the PIC change back to the [XC with the OCN
of Sprint when available in the appropriate field of the industey

standard CARE record.

When a CLEC other than Sprint or U § WEST sells local service
to an existing Sprint {ocal customer and an order {s submitted o
U S WEST for migrating the service, U § WEST shall inform

Sprint of the disconnect in a manner similar to the existing
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CARE process for notifying an IXC of a disconneet PEC change

(e.g., inform Sprint of a disconnect within 24 hours). This will
ensure accurate billing to the end-user customer.

All notices, invoices, and documentation provided on behall of
Sprint to the customer at the customer’s pramuses by 8

WEST's field personnel shall erther be branded Sprnt or non.

Sprint duning such calls. Sprint will provide or pay B fotices

used in its behalf

316 [hrectory Listings

31.6.1

31.6.2

As part of each resoid hine, U S WEST wijl accent at no charge

one primary listing for each main tetephone number belonging o

4

Sprint’s end user customer based on end user wrformation

provided to U S WEST by Sprint. U 5 WEST wall place Sprint's

listings in U S WEST's directory fisting databese for directory

assistance purposes and will make listings available o directory

publishers and to other third parties.

U 'S WEST shall publish Sprint subscriber listings in L7 5 WEY]

directories {main listing in White pages), wetuding:

31.6.2.1 Pnimary White Page Listings

316.2.2  Additional White Page Listings

11.6.2.3  Non-Pub/Non-List
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31.6.2.4  Premium Call Listings

31.6.2.5 Information Listings

31.6.3

31.64

Deposit

U S WEST’s Service Order processing procedures will be used

to update directory database with Sprint customer information.

Sprint and U § WEST will establish procedures to prevent emors,

and to correct them when they do occur.

U S WEST may require Sprint to make a sustable deposit to be
held by U S WEST as a guarantee of the payment of charges.
Any deposit required is due and payable within ten days after the
requirement is imposed. The amount of the deposit shall be the
estimated charges for the resold to, service which will acerue for
a two-month period. Interest on the deposit shait be accumulated
by U § WEST at a rate equal to the federal discount ratg, as

published in the Wall Street Journal from time to time.

satisfactory credit, the amount of the initial or additional deposy,
with any interest due, will, at Sprint's option, either be credited
to Sprint’s account or refunded. Satisfactory credit for Spnat 15
defined as twelve consecutive months service without &
termination for nonpayment and with no more than ong

notification of intent to terminate Service for nonpayment.

Billing and Payment
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¥ 81 Billable Charges

s

!

]

LS WEST will bill and record in accordance with this
Agreement those charges Spnnt incurs as a result of
Sprint purchasing from U S WEST Network Elements,
Combinations, and Logal Services, as set forth in ilus
Agreement (heremafter “Charges™). Each bl for
Charges (hereinafter “Bill"”) shall be formatted mn
accordance with CRIS and 1ABS, as appropriate. Each
such  Element, Combination, or Local Service,
purchased by Sprint shall be assigned a separate and
unigue billing code i the form agreed to by the parties
and such code shall be provided to Sprint on each Bill.
Each such billing code shall enable Sprint to identify
the Element(s), or Combinations, Objects and Options
as described 1n the Provisioning section of this
Agreement ordered by Sprint, or Local Services ordered
or utilized by Sprint in which Charges apply pursuant to
this Agreement. Each Bill shall set forth tile quantity
and description of each such Element, Combination, ot
local Service provided and billed to Sprint. All
Charges billed to Sprint must indicate the state from

which such charges were incurred.

U S WEST shall provide Sprint a monthly Bill that
includes all Charges incurred by and credits andor
adjustments due to Sprint for those Elements,
Combination thereof, or Local Services ordered,

established, utilized, discontinued or performed
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pursuant to this Agreement. Each Connectivity Bill

provided by U S WEST to Sprint shall include: (1) all
non-usage sensitive charges incurred for the penocd
beginning with the day after the current bill date and
extending to, and including, the next bill date {assumes
the same billing Periods as U S WEST retail services),
(2) any known unbilled non-usage sensitive charges for
prior periods, (3) unbilled usage sensitive charges for
the period beginning with the last bl date and
extending up to, but not including, the current hill date
(assumes the same billing, periods as U § WEST retatl
services). {4) any kmown unbilled usage sensitive
charges for prior periods, and (5) any known unbilled

adjustments.

Sprint prefers Interexchange Access Billing Systems
(“JABS") format 1n order (o facilitate standard industry

auditing practices.

U S WEST will bill all charges due from Sprint within
90 days of the billable event, barring extraordinary

circumstances of which Sprint will be notified at the

time (but within the 90 days) U S WEST knows or

should have reasonably known of the circumstance.
When notified of late billable charges, U § WEST and

Sprint will negotiate a due date,

Payment Of Charges
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11.8.2.1 Subject to the terms of this Agreement, Sprint and U §

WEST will pay each other, unless bills are properly
disputed. within thirty (30) calendar days from the date of
the bill or twenty (20) business days from the date the
bill 15 received (or in a readable form for electronic
transmiissions), whichever is fater. If the payment due
date is a Sunday or 1s & Monday that has been designated
a bank holiday by the bank Sprint specifies, payment will
be made the next business day. If the payment due date s
a Saturday or is on a Tuesday, Wednesday, Thursday or
Friday that has been designated a bank holiday by the
lank Sprint specifies, payment will be made on the

preceding business day.

P
T

11.8.2.2 Payments shall be made in U8, Dollars via electronic
funds transfer or American Cleanng House ("EFT™ or
“ACH™) DAN TO CHECK WITH ALAN Z to the other
party’s bank account. At least thirty (30) days prior to the
first transmission of Billing data and mformation for
payment, U S WEST and Sprint shall provide each other
the name and address of its bank, its account and routing
number and to whom Billing payments shall be made
payable. If such banking information changes, each party
shall provide the other party at least sixty (69) days
written notice of the change and such notice shall inelude
the new banking information. Sprint will provide U §
WEST with one address to which such payments shall be
rendered and U S WEST will provide to Spnint only one
address to which such payments shall be rendered. In the

event Sprint receives multiple Bills from U § WEST
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which are pavable on the same date, Sprint may remit one

payment for the swm of all Bills payable 1o U'S WEST's
bank account specified i this subsection, Each party
shall provide the other party with a contact person for the
handhng of Billing payment questions or problems.

»

L83 Budhing Disputes

YR Each panty agrees o noufy the other party upon the
discovery ot a billing dispute. In the event of a billing
dispute, the parties will endeavor to resolve the dispute
within sty (60) calendar days of the Bill Date on
which such disputed charges appear. Resolution of the
dispute 15 expecled to occur at the first level of
management resuling in a  recommendation for
settlernent of the dispute and closure of a specific
bithng period. The following resolution procedure will

be followed:

318311 I the dispute 1s not resolved within sixty (60)

days of the Bill Date, the dispute will be

escalated to the second level of management

for cach of the respective parties for

resalution,

1
—
oo
L
()

[f the dispute 15 not resolved within ninety
(90} days of the Bill Date, the dispute wilf be
escalated to the third {evel of management for

each of the respective parties for resolution.
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11.8.3.1.3  If the dispute s not resolved within one

hundred and twenty (120) days of the Bill
Date, the dispute will be escalated to the
fourth level ol management for each of the

respective parties for resolution.

8314 If the disputg 1s not resolved within one

hundred and fifty (150) days of the Bill Date,
the dispute will he resolved in accordance
with the procedures set forth in the Dispute

Resolution Section of this Agreement.

late Payment Charges

J1.8.4.1

J184.2

A late payment charge of 1.5% per month applies to all
billed balances, which are not properly disputed, which
are not paid by the billing date shown on the next bill,
To the extent Sprint pays the billed balance on time, but
the amount of the billed balance 15 disputed by Sprint,
and, 1t 15 later determined that a refund is due Sprint,
interest shall be payable on the refunded amount from

the date of payment in the amount of 1.5% per month.

If a party disputes a Charge and does not pay such
charge by the payment due date, such charges shall be
subject to late payment charges as set forth in the Late
Payment Charges provision of this agreement if the
dispute is resolved in favor of the billing party. If a
party disputes Charges and the dispute is resolved in

favor of such party, the billing party shall credit the Bilt
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of the disputing party for the amount of the disputed

charges along with any late payment charges assessed
no later than the second Bill Date after the resolution of
the dispute. Accordingly. f a party disputes Charges
and the dispute 1s resolved 1in favor of the bitling partv,
the disputing party shall pav the billing panty the
amount of the disputed charges and any associated fate
payment charges assessed no later than the second biil
payment due date after the resolution of the dispute. In
no event, however, shall any late payment charges be
assessed on any previously assessed late pavment

charges.

318 Collection procedures and the requirements for deposit
are unaffected by the application of a late payment
charge.

Adjustmients

Subject to the terms of this Attachment, U S5 WEST will

reimburse Sprnint for incorrect Billing charges, overcharges;

Local Services Elements, or any Combination thereof, ordered or

requested but not delivered; interrupted Local Services associated

with any Element, or combination thereof, in accordance with U

5 WEST tanffs. Such reimbursements shall be set forth in the

appropriate section of the bitl.

Recording Ot Call Information
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31 8.6.1 The parties agree to record call information in accordance

with this subsection. To the extent technically feasthle,
cach party will record all call detail information
associated with every call originated or terminated to the
other party's Iocal exchange customer. The parties agree

that they will record call detail information if techmeaily

feasible even if such certain records or call dewil
information has not been recorded 1n the past. These
recerds shall be provided at a party’s request and shall be
formatted pursuant to Bellcore standards and the terms

and conditions of thus Agreement.

31.8.6.2 1S WEST and Sprint agree that they will retain, at each
party's sole expense, copies of all EMR records
transmitted to the other party for at least thirty (3

calendar days after transmisston to the other party.

31.8.6.3 U S WEST must return EMI records to IXCs wath the
Sprint industry standard disconnect rejection code and
will work toward providing the Operating Company
Number (“OCN™) of the assoctated AN The QUN 1%
needed so that the [XC will know which local company

provides service for the working telephone number,

3187  Remedy for Non-Payment of Undisputed Billed Amounts
31.8.7.11f Spnint fails to make payments of undisputed amounts on
dates and times specified, U S WEST may, thirty days
following receipt of written notice (by certified U8, Mail
return receipt requested) to the person designated by Sprint

to receive such notices of noncompliance, refuse additional
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apphcations for service andior refuse to compiete amy

pending orders for service by Spnnt at any time thereatier,
[n the case of such discontinuance, all apphcable charges.
including termination charges, shall become due, i U S
WEST does not discontinue the provision of the services
mvolved on the date specified in the tharty {30} days noties,
and Sprint's noncompliance continues, nothing comtaned
herein shall preclude U S WEST's the nght to discentinue
the provision of the services to Sprnnt without further
natice,

3188  Access Charges on Resold Services.

31.8.8. 1When U S WEST local service 1s rebranded (as opposed o

resale of unbundled elements} U S WEST 1s the appropriate
| reciplent of all access charges, and shall be responsible for
" directly billing the [XCs for the access related 1w

interexchange calls generated by rebranded customers.

31.8.8.2The parties agree that there shall no netting of amounts due
under this agreement with any other amounts due refated to

any other services provided under separate agreements.

Further, Resale bills, Access bills and hills for Unbundled

network elements will be provided as separate bills with

separate amounts due that shall not be netted.

31.8.9 Where available, at present or in the future, daily receipt of local
and intraLATA usage at the call detail level in standard EMR/EMI
industry format. Upon receipt of Sprint forecast U § WEST wili
provide for the forecasted areas per wire center the frequency of

usage feeds to Sprint.
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B

Crenaral Requirements for Recorded Usage Data

191 Rated and Unrated records sent to Sprint.
Yhere are two major categories of records that U § WEST wili
pransmit records that U S WEST records on behalf of Sprint when
Sprint purchases such service, also referred to as unrated records,

snd records that iU 5 WEST recewves from CMDS., other CLECs,

ete.. that are hillable to a Sprint iocal customer or calls that U 5

WEST s authonzed io rate such as mformanen service calls, albse

31.9.3 General Format and Delivery Information.
U5 WEST will shall provide recorded usage data in accordance
with the Belicore EMR standard (Bellcore Practice BRO1O-20¢-
010) and as modified in this Attachment, which shall be updated

periodically by mutual agreement, in wniting.

311.94 Retention.
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U S WEST shall retamn Recorded Usage Data in accordance with

applicable law and regulation, but not less than 45 days.

31.9.5 Separate UNE. Resale file.
F'S WEST shall provide separate transmissions for usage refated
to UNEs billed from [ABS and for usage related to Resold services

and UNEs billed from CRIS.

11.9.6 Specific Usage Data to Be Supplied by U S WEST

31.9.6.1 When Sprint purchases from U S WEST Local
Service, U § WEST will provide to Sprint all available
Recorded Usage Data relating to measured tocal and
IntralLATA 1oll calls onginating from Sprint Customers
(business and residence), including, but not limited to. the

categories of information fisted below.

31.9.6.1 1For calls originating from or bhilling to Sprm

Customers {Business and Residence), U § WEST

shall provide:

SKiE

Use Of CLASS/LASS/Custorn Features which are
sold on a pay per use basis
e 976 Calls To Information Providers Reached Via U
S WEST Facilities And Contracted By U/ § WES
¢ Calls To Directory Assistance Where U S WEST
Provides Such Service To Sprint’s Local Service
Customer
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e (alls Completed Via U S WEST-Provided Operatir
Services Where U S WEST Provides Such Service
To Sprnnt’s Local Service Customer
o For /S WEST-Provided Centrex Service, Station
Level Detail

31.9 6.1 2A1 records shall include complete call detaif and
compliete tming information

31.9.6.1.4 U S WEST shall provide to Sprint Recorded
Usage Data for Sprint’s custemers only.

31.9.6.1.5U S WEST will not submit other carniers’ local
usage data as part of the Sprint Recorded Usage
Data. Procedures for return of data sent in error
which are set forth in this Attachment shall apply to
any data of other carriers sent in ervor to Sprint.

31.9.6.2Recording Failures

31.9.6.2.1Sprint Recorded Usage Data determined to have
been lost, damaged or destroyed as a result of an
error or omission by U S WEST in its performance
of the recording function or due to an aberrant
switch overload of limited duration and frequency,
shall, upon Spnnt's request, be recovered by U S
WEST at no charge to Sprint. If U 8§ WEST
discovers such failures, U S WEST shall notify
Sprint upon discovery. [n the event the data cannot
be recovered by U § WEST, U § WEST shall
estimate the messages and associated revenue, with
assistance from Sprint, based upon the method
described below. This method will be applied on a
consistent basis, subject to modifications agreed to
by U5 WEST and Sprint. This estimate will be
used by the Parties to determine any amounts owed
to Sprint. U S WEST will provide this amount to
Sprint via a check accompanied by a statement that
clearly dentifies the purpose of the check.
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31.9.6.2.2Parnal Loss,

U'S WEST shall review 1ts daily controls to
Jdetermine if data has been lost. When there has
heen a partial loss, actual message and mine
volumes shall be reported, if possible. Where actuat
data are not available, a full day shall be estimated
for the recording entity, as cuthined in Section 6.1 3
following., The amount of the partal foss 15 then
determined by subtracting the data actually recorded
for such day from the estimated total for such dayv.

31.9.6.2.3 Complete Loss.

31.9.6.

31.9.6.

31.96.

Estinated message and minute volumes for each
loss consisting of an entire AMA tape or entire data
volurne due to its loss prior (0 or dunng processing,
loss after receipt, degaussed before processing,
receipt of a blank or unreadable tape, or lost for
other causes, shall be reported.

2.4 Estimated Volumes.

From message and minute volume reponts for the
entity experiencing the loss, U S WEST shall secure
message/minute counts for the tour (4)
corresponding days of the weeks preceding that in
which the loss occurred and compute an average of
these volumes.

2.5Exceptions: If the day of loss i not a holiday but
one (1) (or more) of the preceding corresponding
days s a holiday, use additional preceding weeks in
order to procure volumes for two (2) non-holidays
in the previous two (2) weeks that correspond oy the
day of the week that is the day of the loss. 1f the loss
occurs on a weekday that is a holiday (except
Christmas), U S WEST shall use volumes from, the
two (2) preceding Sundays. If the loss occurs on
Mother's Day, Christmas or the Monday atter
Thanksgiving, U § WEST shall use volumes from
that day in the preceding year, unless Sprint
volumes have changed over the prior vear, i which
case the estimate change will be factored in.

2. 6Met Loss Calculation.
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The amount due to Sprint will he calculated based
on the Average Revenue Per Minute (ARPM) minus
the average charge per minute (ACPM) that Sprit
would have paid to U S WEST. tmes the sstumated
lost minutes. The parties shall agree upen the
appropriate ARPM and ACPM to apply.
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UNBUNDLED ACCESS/ELEMENTS

2.0 General Terms

3201 US WEST agrees to provide the following unbundled netwark

elements which are addressed in more deta! wy latsr sections

the agreement.

32,111 local loop,

32.1.1.4.  digial cross connect systems {(as per the Order)

32.1.1.5.  dedicated interoffice transmission facilities,

32.1.1.6. network interface devices,

32.1.1.7. signaling and call-related database facilities,

32.1.1.8.  operations support systems functions,

32.1.1.9. operator services, and
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32.1.1.10. directory assistance

HOLDER - ARBITRAT LON ITEM

drdlinbundiing / Rebundling

U S WEST will not restrict the types of telecommunications services
Sprint may offer through unbundled elements, nor will it restrict Sprnt from

combining elements with any techmecally compatible equipment that US W
ar Sprint owns or for which Sprint arranges. U S WEST wall provade Sprint with
all of the functionalities of a particular element, so that Sprint can provide any
welecommunications services that can be offered by means of the element.

U S WEST agrees to perform and Sprint agrees to pay for the TELRIL costs of
the functions necessary to combine requested elements in any technically feasible |
manner either with other elements from U S WEST's network, or with cloments
possessed or arranged for by Sprint. However, U S WEST need not combing
network elements in any manner requested (f not technically feamble, but must
cormbine elements ordinarily combined in 1ts network in the manner they are
typically combined.

32.1.3. Unbundled elements will be aviulable @t rates shown o

Attachment A,

32.1.4. U S WEST will provide unbundled elements to Sprint at parity

i

with what U 5 WEST provides uself, ns affiliates or thnd

parties. This must at a mummum include:

32,141 Switch features;

32142 Treatment dunng overflow/congestion conditions;
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32.1.4.3. Eqguipmentinterface protection,

32.1 44, Power redundancy,

312145 Sufficient spare facilities to cosure provisioning, (e,

performance, and availability;
32.1.4.6.  Standard facility interfaces;

32.1.4.7. Real time access to integrated test functionality (manuat
testing for interconnection), and

32.1.4.8. Disaster recovery

32.1.5.  Within 48 hours of any disconnect, U § WEST will notsfy Sprint
of the  disconnect  of any  Sprint  unbundied
¢lement/combination/service where services, or faciliies are

provided by U § WEST.

32.1.6. /nbundled elements will conform to the mimmum standards
contained in FCC Rule 51,305 and subject to the provisions of
CC Docket No. 96-98 First Report and Order (“First R&O™y

released August B, 1996, as effective,
32.2, Description of Unbundled Elements

312.2.1.  Unbundled Local Loops

Unbundled Local Loops include two - wire and four - wise
analog and digital loops and may utilize cross - connects to etther

other unbundled elements or carrier facilities.
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An Unbundled Loop establishes a transe

hetween the S WERT 4

aribissts

equivalent) up to, and including, 1) § WH

mterface device (NID) For exwmtg K

wire connection o the NID will remunn @

Bazsic Unbundied Loops are avarishie a5 4

T8

tour - wire, pomnt -lo-pomt o

local exchange tvpe services wihes i

configuration, Sprint 15 reguested o sp

ground start ar loop reverse battery opi

loop facilities that provide this service o

various technologies or comhinatings of tey

Basic Unbundled Loops provide an amalog

Sprint.

To the extent Sprint requires an Uinburdled |

provide ISDN. HDSL, ADSL or DSI servive,

requirements will be idenufied oo the asder far

Unbundled Loop Service. Conditioning <ha

apply, as required, to condition such 10ops 1o ensure e

necessary transmission standard.

Specific channel performance options for the

be ordered by identifying the Nepwork

(NO)Network  Channel  Interface

functions desired. U § WEST will provide &

the available NC/NCT codes and their deseripiions.
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WEST's sole obligation st provide and

Unbundled  Loops i accordance  wilh

spectfications, interfaces and paramsters. U 5

does not warrant that Unbundled Loons are cor

with any specific facilities or equiprent of cag B

for any particular purpose or servigg

characteristics may vary depending on 1he

between Sprnt’s end user angd U 5 WE
and may vary due to charactensics inherent in the

shysical network. U § WEST, m order fo
phy i

maintain and modernize the network, may

necessary modifications and changes to the Mep

its network on an as needed bans. Such chan
result i minor changes 0 LANSIUSSION PUriy
Changes that affect network mteropetahil
advance notice pursuant to Seetiondl,

Changes, herein.

Facilities and hines furnished by 1 S WEST on the

premises of Sprint’s end users and up o the

equivalent are the property of U § WEST. 11 8%

managemnent purposes. U S5 W

agents may enter swmd premises at anyv reasonabh
to test and inspect facilities and liges in connechion with

such purposes or upon termination or cancel]




the Unbundled Loop se

and tines

422,17 Unbundled loops wcluds the facii

WEST distnibution {rame up io

WEST's NID locsted at Sprint’s emd

The connection between she disinbyre

Sprint facthiies 13 accomplis

terminations that can be codersd i o

cither Collocation or Unbundi

&

Service.

32.2.1.8. Ordenng and Maintenance.

32.2.1.8.1. For the purposes of loop ass

THEOE, ¥

and dispute resolution: U § WEST will

Customer Authorization or vabids

(I

3T end user the whie

cach existing U S WI

has requested reassignment of the loop

end user.

32.2.1.8.2.Spnnt is responsible for ws own ond

and will have the responsibility foy resolution of |

service trouble reportis) fron

WEST will work cooperatively  wily

resolve trouble reports when the trouble

has been isolated and found o be withen o ¢

of U'S WEST's network. Sprint must provi

S WEST switch-based test resulls when wat

customer's trouble prior to U 5§ WEST pe

Z
i

any repar functions. The Parties will cooperate in
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developing  mutuafly  acceptable  test  report
standards, U S WEST shall provide Sprimt with
Maintenance of Service charges v accordance with

appheable time and matenal charges m UV 5§ WEST

tanfts when the trouble 15 not m U 5 WERT g

s

network. Billing of Time & Material charpes wiil
be accompanied by sufficient documentation i

verify such charges.

&3 Spnnt will be responsible to submit w U S

WEST ua disconnect order for a Unbundled Loop

that is relinquished hy the end user dug to cessation

o

of service. Unbundled Loop facilities specified

cessation of service will be returned to U § WEST
when the disconnect order is complete. In the svent
of transfer of the end user’'s service from one
provider to another, the new provider will ssue a
request for transfer of service, resulting in the
appropnate disconnect/reconnection of service. in
such case, U § WEST will provide notification o

the outgoing CLEC.

1.8.4.The installation due date will be provided as part

%4

of the automated order, but mav b
needed. New connects with related orders will he

physically worked within the same calendar day.

32.2.1.8.5.When ordening Unbundled elements, Sprint ix

responsible  for ordering elements  that  we

compatible with the service desired.
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32.2.1 8.6 When a U S WEST technician is dispatched for

repair, and the trouble 15 found not to be na 2§
WEST system or facility, a Trouble Isolation
Charge (TIC) based on ume and matenals oall
apply.  Billing of Time & Material charges will be
accompanied by sufficient documentation o venfy

such charges.

32.2.1.8.7 Sprint will be responsible for providing battery

32

32.2.1.9.

2.1.88.The following procedure shall apply to

and dial tone to its connection point 24 hours prior

to the due date on the service order.

Unbundled Loops ordered with the option of Basic

Testing at Coordinated Time:

32.2.1.8.8.1.At least forty-eight (48) hours before an
unbundled loop order cutaver, the Parties
will agree on a specific cutover time, The
cutover time will be defined as a 30 minute
window within which both the Sprint and U
S WEST personnel will make telephone

contact to complete the cutover.

Sprint and U S WEST will work cooperatively to
develop forecasts for Unbundled Loop service. U §
WEST requests an eighteen month forecast of

Unbundled Loop service, The forecast will include the
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specific serving Wire Center that will be requested,

plus the specific quantity of each service desiredt. The

torecast will be updated quarterly, and will be treated

as Spnint confidennal information.

32.2.1.10.

322.2.  Local Switching Element

{od
T2
d
%)

The switching network element includes facdities that
are associated with the line {e.g., the line cand),

factlities that are involved with swuching the wall

CLASS, Custom Cailing Features and facilities use

custom routing.

32.2.2.2. Local Switching includes all features and functions as

described in the First R&O at Paragraphs 412 & 415

22.2.2.1. Line-side switching includes connection to s
MDF where a cross-conneet to a loon may be
obtained and a switch card with connection i

the card.

......... Trunk-side switebing includes conneetion o
trunk cross-connect and trunk card  with

features and functions.
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S WEST will provide a andem swichipg olen

unbundled basts  The wandem switch element
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Tandem Swiching Element

facilities connecting the trunk distribution frames o th

and ali the functions of the switch ntsetl, mcludimg th

kOS]

fmd

that establish a temporary transmission path hatws

2.24.1. When Spnnt purchases tandem switchuig frown U

switches, The defimtion of the tandem swiiching

mcludes the functions that are centrabized i tmdems v

i separate end office swuches, such as call revord

routing of calis to operator services, and stgnabing oo

functions.

Interoffice Transmission Factlities Element

WEST, in conjunction, [J § WEST will make avmlable

access lo common transport  [acibities bepween

offices and the tandem switch.

o
o
=
to

Further, U S WEST will provide unbundled

dedicated transmussion facilities betwesn s

offices or hetween such offices and the

carriers. This includes, at a minwmus, O otesafhice

facilities between end offices and serving wire genk

Jreuts

(SWCs), SWCs and [XC POPS, tandem switehes and

SWCs, end offices or tandems of 17 § W

ST, and the

wire centers of U § WEST and requesting carers. U &

WEST wili also provide all technically




IFangmission capa
Optical Cammar leve
could use

avariable, betwegen

32,25 Digital Cross Connect System Element,

A DCS 55 a network element that
operating, at a standard digutal

automatically connects  incofmmg

o

constituent tnbutary signals o any

according, to an electromcatly alterable

32251 US WEST will provude Sprint w

agreed upon digital cross-conn

where available, at present or m the

P

32.2.5.3. Dagital Cross-Connecl aceess

same manner such is provided to iXUs

32.2.6. Network Interface Device (NID) Element

32.2.6.1. Service Description.



b3
2]

DRAFT VEE

April

A device wired between a telephone pratecios

inside winng to 1solate the customer’s squipmes

the network at the subscnber™s premises, 1 w2

for the termminating of nside wire that = 4

single and multiple parr configurations.

32262, US WEST shall allow Sprint acc

mterface device per FCC rules as effective

t
s

Sprint may connect 1% looaps, to the 1751

32.2.6.4 Any costs asseciated with Sprint connged

WEST's NID will be the responsibulity ot

32.2.6.5. If Sprint purchases an unbundled loop, Spans

provide its own NID or have U § WEST provide

NID.

32.2.6.6.The price for access to the NID will be provided «

case-by-case basis. Billing of Time & Material ¢

will be accompanied by sufficient documentation

such charges.

Operator Services.

Operator Services shall be available on both a whet

and an unbundled basis to Sprint. “Sprint” shall he the beand o5

Sprint calls when technically feasible. Custom routing

provided when technically feasibie. Spring ratey shadl be




L
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when technically feasible. Refer fo Sectons

more exphicit requirements.

Directory Assistancs Serviees

Directory Assistance shail be avardabd

and an unbundied basis 0 Sort

Sprint calls when

included in the 17§ WEST database
shall be available 0 Sprint. Custom re
when technically feusible Reber o

requiremernts.

Operations Support Svstems.

Operations Support Systems wncluding

ordering, ordering, provisionmg, Wt

telephone number assignment, segy

maintenance history, inchudwiy any

available on an unbundled basis by Jana

Section 20 for exphicit requizemesnts.

Additional Unbundied Elemaonts

U S WEST shall provide nendiseria

appropriate, development of additt
elements not covered in this Agraesest uy ¢

requests therefor, pursuant o the

detailed in Section 24 of this Agréement



BEFERINE X T R

13 ACCESS TO TELEPHONE NUMBERS

()
il
2]

334

33.6

337

Administration and assignment of pumbery shal

third party. While U § WEST s stll adn
comply with [CCF number adonmstration

following:

U'S WEST must assign NXXs5 to Sprint o o

on the same basis as (o itself

Equitable access to numbers shall exist on b

center.

1 S WEST testing and loading of Sprint’s NX

itself.

U S WEST cannot discriminate m the alloes

NXXs assigned to new entrants.

U S WEST must assign NXX5 o new enirignts witl

charges that are not imposed upon ttsetf

U S WEST must describe the detatls and roguuresmernins
NXX splits.
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34.1.1. U S WEST shall indemnify Sprit for U 5 W

share of any forfeitures or civil penalites or o

imposed fines imposed on Sprint for tatiure to s 4

g =

imposed service standards, based upon U S W

of fault for fatlure.

. PERFORMANCE MEASUREMENTS

Unless otherwise ordered by the Commission, the following s

Ly ;}? 3

w2
I
rors

Definitions

When used in this Section, the {ollowing terms shall have the mes

EER NG “Specified Performance Commitment”™ means tie co
U S WEST to meet the Performance Criterta for any
during the Specified Review Period.

34.1.2, "Specified Activity” means any of the following sctivities:
R EEN A Instaliation Intervals Offered Within Standaré tnter

Sxen

application date and the order completion date},

34.1.22 Customer Requested Intervals (measured frorm cust

34123, Installation Commutments Met within 30 Davs,

34.1.2.4. Installation Reports within 7 Davs (percent of reports per !
new, to or change orders);

; 34.1.2.5. Out of Service Reports Cleared in Less Than 14 Hours (pere
total out of service reports);
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34.1.26 Repair Report Rates per 100 Spnnt Lines,
27 Repair Commutments Met.
341 28, Percent Out of Service and Service Affecting Condifions ¢

in Less than 48 Hours,

M125 Percent Out af Service Cleared wn Greater Tiua 24
34 1.2.10, Receipt to Cleared Durations;
341211 Average Repair lntervals,
341242, Repair Repeat Reports within 30 Dayvs;
341213 Held Orders (for resaie) Gr
Reasons;
34.1.2.14. Percent Long Distance PIC Changes Completed

34.1.2.15. Circuit Availability.

ja.1.2.16. Trunking Defects Per One Milhon

34.1.2.17. Toll Operator Access within & Seconds,
341218 Directory Assistance Operator Access withus L4
34.1.2.19, Rusiness Office Access withen 20 Seconds; and
34.1.2.20. Repair Center Access within 20 Seconis.

-'"a

34 1.3, "Performance Criteria’ means, with respect

calendar month or quarter), the performance by U § W
SPRINT will meet or exceed the average p:.rtormam b ¥
universe of specified activities.

»
A
:

142 Failure to Meet the Performance Criteria. 1f during a Specitied H i
S WEST fails to meet the performance criteria, U S WEST will use s best ¢
meet the Performance Criteria for the next Specified Review Period. Ut
to meet the performance criteria {or two consecutive pcrm}‘s‘ the ?m;

l nis paragraph shal] not be construc,d to waive mthcr P m} 3 ﬁﬂ,m s A
regulatory intervention as provided by state or federal law. SPRINT muay s




s other legal relief including requests for specific pertormanes of U S
abhigations under this Agreement.

43 Limtatuons, U S WESTs failure to meet or exceed aml o

¢ mcrm can not be as a result, directly ormdirectly, of a Detaving £
1- vent” means (a) a farlure by SPRINT to perform any of its ahlizate
Agreement , (b) any delay, act or failure to act by a Customer, agent of ¢
3" INT or (c) any Force Majeure Event. If a Delaving Event provesnts §
serformung a Specified Activity, then such Specified Activiy shall be ¢
calculatton of U'S WEST's compliance with the Performanee (riterta

44 Records. U'S WEST shall maimntain complete and aceurate s
Specified Review Period of its performance under this Agrean
Activity and its compliance with the Performance Criteria, U &
Sprnt such records in a self-reporting format. The parties agroe Hu
deened v Proprietary Information”

345 CostRecovery. U S WEST reserves the nght 1o seek reenw
sociated with the creation of the above reports and standurds thee
proceeding before a regulatory body. By sigrung thus Agrevment, §
Hs nght o take a position contrary to U S WEST s v such a proeeed
proceeding may address a wide range of implementation costs ot sthery
through charges established heremn.

@k

34.6. Until the Commission adopts a permanent scheme far A

standards, the twenty (20) service measurements proposed by
service provided 1s nondiscnminatory shall be adopted. A mu
f’si" dedicated access services shall also be a proper measurement o wi
15 WEST's performance. The proper standard of perd ama.ma:m for
measurements shall be the quality of service whxca ij ":
ten largest customers, to independent LECs, w ot gl
requirements imposed by the Commission, whichever o b
awtomatic penalties or refunds for either panty's farluy
standards.

346 However, performance measures w1l he subyent
rufes of the Commussion, including possible compens




DRAFT ‘“’Fﬁ" it

Should Sprint request additional service measurements heyond those pro |
5T, Sprint shall submut a BFR for these measurements. !

the state of OR, [ssue 5:

i additional performance measurements are requested by Sonmt and of the
psalve these issues, the parties shatl bnng the issues to the Comnussion
whon and shall not submit these issues to the BER process.

Ny automatic penaliies or refunds shall be appheable r
arginents.

elative w performu

4 ® Orpegon Commussion Order 97-003 adopted for quality benchmarksg amd
apsurance. US WEST will provide Sprint reports of current levels w 30 davs
fittowing the contract execution date of bilhing; operator assistance; pre~order, opdes,

provisioning and maintenance/repair; network quality, and provisioning of

wterconnection and unbundled elements.

SRR

Sprint has the nght to request and pay for levels of quality bevond whag U5
nrovides itself.

ard.
3
L

i U S WEST and Sprint agree to jointly develop quality improvement processs
wclude performance measurements and momtoring to ensure that spec
tevels are maintained.

(S WEST will provide parity service to Sprint {i.e

., the same a5 it pfi‘;thiji‘&
if. us fargest customers, and any CLEC).

the Parties agree otherwise, the AT&T Supplier Performance Quality

ment Systern Metrics and Gap Closure Plans, and Direct Measures of Quality

) set forth in Attachment 11 to the Arbitrated Interconnection Agreerne

Aween ATET Lurporauon and U S WEST Communications, Inc. approved by the
anssion are incorporated as a part of this agreement.
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¥

S WEST will follow Nerwark Reliabilty Councii ¢ NRE

the crniteria and process used for handhing facility and pose

agreed upon severity and priority basis.

U S WEST shall make available an imtial electrome copy or & hasd

of the Service Address Guide ("SAG™), or us equivalent, on 4

forward basis. Updates are expected as changss are made to the SAG

i

LS WEST will provide Sprnint with panty level knowladg

engineenng changes associated with U S WEST s network eloments

deployment of new technologies where Sprint is atfected. Sprint shalt

receive notice of the availability of new switch foatures and nes

replacements at the same time that L S WEST nurketing pess

receive 11 1o ensure panty in network mformation avaiiah
¥

rmade available following the established ONA network dis

Process.



DRAFT VERSION

Apnl 23, 1997

feneral Provisions

A master services agreement shall be developed providing for
wterconnection and electronie bonding. New  contracts shall nig be
reguired as additional Points of Interconnection {("POI™Y are estabhshed
addivonat collocation arrangements are created, or additonal efsgtronw
systems pass data to one another. Rather, scheduies o the master service

agreement detathing the mventory of POIs and other nems subject o the

master services agreement shall be updated.

n b1 Each Party shall use its best efforts 1o comply with an agreed

upon Implementation Schedule(s).

16.1.2.  Each Party is individually responsible to provide facihilies within
measuring, and billing traffic from the other Party's network and
for dehvenng such traffic to the other Party’s network in ihe
standard format compatible with Sprint’s network  and e
terminate the tratfic 1t receives in that standard format or the

proper address on its network. Such facithty shall be des

based upon the description and forecusts provided under 1

Agreement.  The Parties are each soiely responsible  for

participation in and compliance with nationsi network ph

including the National Network Secunty Plan and the Emergency

Preparedness Plan.

6.1 3 Nesther Party shall use any service related to or use any of the
services provided in this Agreement in any manner that interferes
with other persons in the use of their service, prevents other

persons from using their service, or otherwise impairs the quality
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of service (o other camers or 0 either Party's Customers, and

3

cach Party may discontinue or refuse service tf the other Party
vialates this provision Upon such violaton, either Party shadl
pravide the other Party notice of such violation, if practicable, at

the carbiest practicable ime

Fach Party 15 solefy responsible for the services it provides t i

Customers and to other Telecommumnicalions Larmers.

he parties shall work  cooperatively  to munumize  famd
assoctated with third-number billed cails, calling card calls, and

any other services related to this Agreement.

The parties agree that the provisions of Section 252 (1) of the Act shalt
apply, including state and federal interpretive regulations in effect from
ume to ume. However, the FCC’s interpretation of the "pick and choose”
provisions of Section 252(1) of the Act shall not apply whiie the Eighth
Circunt's stay of rule 47 CFR § 51.809(a)1s in place, 1f the FOC s rule is
uftimately upheld, it will apply to this Agreement. In that event, Sprint
shall be able to renegotiate the terms of its agreement to nciude the rates,
terms and conditions incorporated 1n other interconnection agreements
executed by UJ S WEST.

The parties agree that the provisions of Section 252 (1) of the Act shalp
apply. including state and federal interpretive regulations in effect from
time o Lime,
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ction is Applicablefo iw;S
33,2, atp. 5N

The parties agree that the provisions of Section 252 1) of the Act shail

apply including state and federal interpretive regulations i etiec
tme to ume U5 WEST shall not be required to unbundle the rztes,
rerms, andor conditions established by interconnection contracts benwenn
itand other carriers unless the Erghth Circuit Court of Appeals’ stay
CFR Secuon 3180915 hifted

The parties agree that the prmmcns of Section 252 (1} ut h{f m
shall apply, including state and federal interpretive regulations w effect
from time 1o time.

Consistent with Section 252 (1) of the Act, any interconnection, service, or |
network element provided to any carner by U § WEST under an
agreement approved by the Cormmission shall be made available s an
entire agreement to Spoint upon the same termis and conditicns ag 1
provided in the approved agreemnent. Therefore, at this tmf‘ L5
will offer its entire interconnection agreement to CLECs. The
agree that the provisions of Section 252 (1) of the Act &hd&i éi‘g‘;pi}"',
inctuding rulings rendered by the Eighth Crreust Court and state and
federal interpretive regulatons in effect from time to time which ruii
may make portions of agreements available to Sprint.

LS WEST shall make available any interconnection, service, or network
element provided under an agreement approved under Section 292 é1) of
the Act to which 1t 15 a party to Sprint upen the same terms and conditions
a5 those provided 1n the agreement. Individual interconnection, service, or |
network elements from another agreement, are available upon acceptanc
of all the terms and conditions in the agreement related to soch
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wprconnection, senvice or clement. Upon proof provided by U S WEST

e costs tor the service. 175 WEST shall also permat Sprint to
sarchnse services out of an effective tan (¥, regardless of prices set forth in

an eashng agreement. US WEST shall make all agreements availabie for
frabihc viewing within 10 days of approval by the Commussion. Sprint

widf notufy U S WEST of its intent to adopt the provisians of another
eement at least 30 days pnor to etfectuating the change.

Where so ndicated in Section 3135 of this Agreement, Sprint 15
responstble to bave a Customer Authonzation or have i place and
matan the mtegnty of a third party PIC venfication process. Sprint is

safely responsible to obtain authonzation from g end user for the

handling of the disconnection of the end user's service with U § WEST,
ithe provision of service by Spnnt, and the provision of Unbundled Loops
and all other ancillary services. Should a dispute or discrepancy arise

egarding the authonty of Sprint to act on behalf of the end user, Sprint 15

responsible {or providing vahidation of its authonty to U S WEST.

Taxes

Fach party purchasing services hereunder shall pay or otherwise be
responsible for all federal, state, or local sales, use
transaction or similar taxes, fees or surcharges levied against or upon such
purchasing Party (or the providing Party when such providing Party 15
permitted o pass along to the purchasing Party such taxes, fees or
sutcharges), except for any tax on either Party’s corporate existence, status
or income. Whenever possible, these amounts shall be billed as a separate
item on the involce To the extent a sale 1s claimed to be for resale tax

exemption, the purchasing Party shall furmsh the providing Party a proper
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ale tax exemplion cerbficate as authonzed or required by statule or

#

fation by the jurisdicuon providing said resale tax exemption. Failure

s owmely provide sad resale tax exemption certificate will result in no

witton heing avalable to the purchasing Party.

s Protection

w1 U S WEST shall make avatlable to Sprint all present and future
fraud  preventton or revenue protection  features, inchiding
prevention, detection, or control functionality embedded within
anty of the network elements providing U S WEST has these
capabilittes avaiiable for their own network. These features may
mctude, but are not himited 1o screening codes, call Mockmg of
international, 800, 900, 976, and 700 numbers. {7 § WEST may
provide partitioned access to {raud prevention, detection and
control  functionahty  within - Operations  Suppornt  Systems
(rOSSy f U S WEST has these features available wn thew
network which currently include Line Informaton Data Base

monitonng systems, High Toll Notitiers, S57 and AMA suspect

sraffic alents. Use of additional fraud technigues over and

what U S WEST has deploved in thetr netwuork will be billable,

Lncollecuble or unbillable revenues resulting from, but not
confined to, provisioning, maintenance, or signal nerwork

errors shall be the responsibihity of the party causing such error,

3. Uncollecuble or unbitlable revenues resulting from the accidental
or malicious alteration of sofiware underlying Network Elements
or their subtending operational support systems by unauthorized

turd parties shall be the responsibility of the party having
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whnnimistrative conrol of access to said Network Element or

aperational support system software,

L8 WEST shall be responsible for any uncollectible or

g i

ariliable revenues resulling from the unauthonzed phys;

i

attachiment to toop tacthues from the Main Distnbution Frame
up to and including the Network [nterface Device, including cligp-

afy fraud.

To the extent that incremental costs are directly attributable to a

Sprint requested revenue protection capability, those costs  will

be barne by Sprint.
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The Parties recogmze that the FOC s promulgating rules addressmg

contaied in this Agreement. In the event that any one of mome of the

provisions  contamed  herein shall for any reason b held o be

unenforceable w any respect under law or regulation, the parties wali

negonate in good fatth for replacement language. I replacerment bas

cannol be agreed upon. etther party may seek regulatory wtervent

including negotiations pursuant to Sections 251 and 252 of the At

,‘
Fa
et

o

Responsibility for Environmental Contamination.

Nesther Party shall be hiable (o the other for any costs whatsoever resulting
from the presence or Release of any Environmental Hazard that either
Party did not introduce to the affected Work Location. Both Parties stiall
defend and hold harmless the other, 1ts officers, directors and employees
fromn and against any losses, damages, claims, demands, suits, Habilites,
fines, penalties and expenses (including reasonable attornevs’ fees)y that

artse out of or result from (i) any Environmental Hazard that the

indemnifying party, its contractors or agents introduce o the Work
Locations or (i) the presence or Release of any Environmental Hazard for

which the indemnifying party 1s respansible under Applicabie Law.

i3 Responsibihty of Each Party

Each Party i1s an independent contractor, and has and hereby retains the

nght to exercise full control of and supervision over its own performance
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of its obligations under this Agreement and retains §
employment, direction, compensation amd discharge
assisting in the performance of such obligations. Each Party wibi

responsible for all matters relating o pavment of

including cormnphiance with sociad sccurdy taxes, withhaid

ey

other regulations goverming such watters. tack Party

responsible for proper handling, storage, iransport awd <&

expense of all (1) substances or materiais that  or s ¢onte

bring to, create or assume control over at work locatie

resulting therefrom or otherwise generated m contn

contractors’ or agenis' activities at the wsork

hmitations on habihity and except as  otherwase

Agreement, each Party shall be rosponsible for (1)
| p 5

performance of all obhigations imposed by apphcable b

with 1ts acuvities, legal status and property, real o p

acts of its own affiliates, employees, agents and conte

performance of that Party's ohhigations hereumniler,

Referenced Documents

All references to Sections, Exhibits, and Schedules shadt b

references to Sections of, and Exhibiis and Sehedates
unless the context shall otherwise reguire. Whenever sy o
Agreement refers to a techmeal reference, tochncal pubh

practice, U S WEST practice, any publication of te

industry administratve or technical standar

specifically incorporated nto this agreement,

reference to the most recent version or edition {mcludmg »

g

supplernents, addenda, or successorsy or such documaent

and will include the most recent version or edition
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amendments, supplements, addenda, or successorsy o

mcorporated by reterence n osuch a techmgal refersnge.

[y

publication, Sprint prachice, U S WEST practice, ot publivation of

standards  {unless  Sprint elects  otherwiser %l

meonsistency between or among pubhcations or standurds, Sprnt s

elect which requirement shatl apply.

Publicity and Adveruising

Nepher party shall publish or use any advertising, sales promotion

other publicity matenals that use the other panty's loge. wademarks

service marks without the prior written approval of the other sty

'S WEST shall not make public announcemients, press

communcate 1o the media in any way the signing |, of this contrast wuthoa

the express written permission of the Sprint cortacts listed hersin 11

ety

shall ot be construed to restrict U 5 WEST's abiinty 1

mformation in regulatory or legal proceedings.

Executed in Counterparts

This Agreement may be executed in any number of counterparts, cach of

which shall be deemed an onginal; but such counterpans shail

constituie one and the same nstrument.
Headings of No Force or Effect

The headings of Articles and Sections of tus Agreement are B

LHE

convenience of reference only, and shall in no way define, modify
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restrict the meamng or nterpretation of the terms or provisions of

Apni 231

Agreement,

Entire Agreement

This Agreement constitutes the entire agreement between the Par

supersedes  all  prior oral  or wnitten  agreements,  representulions

£y

statements, negotiations, understandings, proposals and undertakings with

respect to the subject matter hereofl
Jomt Work Product,

This Agreement is the joint work product of the Parties and hay bean
negotiated by the Parties and their respective counsel and shatl be farly
interpreted in accordance with s terms and, 1 the event of any

ambiguities, no inferences shall be drawn against either Party.
Disclaimer of Agency

Except for provisions herein expressly authonzing a Party to act for

&

another, nothing in this Agreement shall constitute a Party a3 2 oyl
representative or agent of the other Party, nor shall a Party have the

o the right

or authonty to assume, create or incur any babihity or any obl

any kind, express or imphied, against or i the name or on behaft of the
other Party unless otherwise expressly permitted by such other Pary
Except as otherwise expressly provided m this Agreement, no Puagty
undertakes to perform any obligation of the other Party whether regutatory

or contractual, or to assume any responsibility for the management of the

other Party’s business.
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Survival

The Parties’ obligations under this Agreement which by their natare ap

intended o conunue bevond the terminalion of axpiration  of

Agreement shall survive the terminabion or expiration of s Agreement.

Effective Date

This Agreement shall become effective pursuant to Sectioms I3 and 2

of the Acl.

.13

614

Amendment of Agreement

Sprint and U S WEST may mutually agree to amend this Agreement o
writing. Since it is possible that amendments to this Agresment may he

needed to fully satisfy the purposes and objectives of this Agreement. the

Parties agree to work cooperatively, promptly and in good

neggotiate and implement any such additions. chunges and correchons s

this Agreement.

Indemnity

36.14.1. Each of the Parties agrees to release, indemmdy, detend ansd boid

FUE by

harmless the other Party and each of i3 officers, dire

employees and agents (each an “Indemnitee’™ frome and

and in respect of any loss, debt, habiity, damage, obligatian,

claim, demand, judgment or settlement of any nature o¢ X

known or unknown, liquidated or unhquidated including, hut nat
limited to, costs and attornevs’ fees, whether suffered. made,

instituted, or asserted by any other party or person. for invagion
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36.14.20.  The indemmified Party shall promptly

Aprsl

of pnivacy, personal fnjury 1o or death of vy porson or pe

owned by others, resulung from the

performance, breach of Appheable Law, or

cmployees, agents and subcontractors; or for fulure 1o ¢

under this Agreement, regardless of the form of acton.

The mdemnification provided heremn shadi be condioned

indemnitying Party of any actton faken ag

mdemnified Party relating o the aswlenus e
- ‘--’

5

Failure to so notfy the Indemmiiving Puarty

relieve the Indemnifving Party of anv habil
Indemnifying Party nught have, except o the exient

that such failure prejudices the Indemmifving |

ability to defend such claim.

36.14 2.2, The indemnifying Party shall have sofe suthar
defend any such action, wceluding the selsetio
legal counsel, and the indemnified Party may o
separate legal counsel only at us sole cosy
expense.

36.14.2.3. In no event shall the indemmitving Party settle o

consent o any judgment pertaitnag o any such ac

without the prior written consent of the indemnificd

Party.

Limitation of Liability
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Except a5 otherwise provided in the indemnity section, no Party
shall he ltble to the other Party for any Less, defect or
eqguipment fature caused by the conduct of the other Party, the
other Party's agenis, servants, contractors or others acting in awd

or concert with the other Party.

Except for Losses alleged or made by a Customer of either Party,
m the case of any Loss ansing from the negligence or wiiltul
misconduct of bhoth Parties, each Péuty shall bear, and us
obligations under this Section shall be limited to, that portion {as
mutually agreed to by the Parties) of the resulting expense caused
by s (including that of its agents, servants, contractors or others

acting in aid or concert with 1t) negligence or willtful misconduct.

Except for indemnity obligations, each Party's liability to the
other Party for any Loss relating to or ansing out of any
negligent act or omission in 1ts performance of this Agreement,
whether in contract or in tort, shall be limited to the total armount
that 1s or would have been charmed to the other Party by such
negligent or breaching Party for the service(s) or function(s) not

performed or improperly performed.

. In no event shall either Party have any liability whatsoever to the

other Party for any indirect, special, consequential, incidental or
punitive damages, including but not limited to loss of anticipated
profits or revenue or other economic loss in connection with or
ansing  from anything said, omitted or done hereunder
{collectively, " Consequential Damages”), even if the other Party

has been advised of the possibility of such damages; provided,
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that the foregoing shall not limit a Party’s obhigation to
indemnily, defend and hold the other Party harmless against any
amounts pavable to a third party, including any tosses, costs,
fings. penalues, cnnunal or avil judgments or settlemernss,
expenses (including aitorneys” fees) and Consequential Damages
of such third party Nothing contamned in. this section shalt it
either Party's hability to the other for (1} wiilful or imtentional
misconduct Nincluding gross negligence);, (1) bodily wjury, desth
or damage to tangible real or tangible personal property
proximately caused by such party's negligent act or omissian or
that of their respective agents, subconiractors or emplovees nor
shall anything contained tn this section limt the Partiey’

mdemnification obligations. as specified below.

5. Controthing Law

This Agreement was negotiated by the Parties in accordance with the
terms of the Act and the laws of the state where service s provided
nereunder. [t shall be interpreted solely in accordance with the terms of the

Act and the applicable state law in the state where the service 15 provided.

Cancellation Charges

Except as provided pursuant to a Network Element Network
Interconnection and Bona Fide Request, or as otherwise provided 1 any
appheable tanff or contract referenced herein, no cancellation charges

shall apply.

Regulatory Approval
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ke Parngs understand and agree that this Agreement will be filed with the

Coprisasion and may thereafter be filed with the FCC. In the event the
Cormnsston rejects any portion of this Agreement, the parties agree (o

oand onegotiate i ogood faith to amve at a mutually acceptabie

fication to the rejected portion,

19 Complones

Each party shall comply wath all apphicable federal, state, and local laws,

fes and regulations appheable to 1s performance under this Agreement.

Comphance with the Communications Law Enforcement Act of 1994

{UALEA™)

Each Parly represents and warrants that any equipment, facilities or
serviges provided to the other Party under this Agreement comply with

e ALEA Each party shall indemnify and hold the other Party harmless

from any and all penalties imposed upon the other Party for such
nonempliance and shall at the non-compliant Party’s sole cost and
expense, modify or replace any equipment, facilities or services provided
W the other Party under this Agreement to ensure that such equipment,

facatities and services fully comply with CALEA.

Independent Contractor

Each party shall perform services hereunder as an independent contractor
and nothung herein shall be construed as creating any other relationship
between the Parues, Each party and each Party’s contractor shall be solely
respensible for the withholding or payment of all applicable federal, state

amd local income taxes, social security taxes and other payroll taxes with
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oy therr emplovees, as well as any taxes, coninbutions or other

by apphicable siate unemployment er workers’

1 oparty has sole authonty and responsibihity to hure,

atharwise control ds employees.

o Maoure

4

ser party shall be hable for any delay or failure in performance of any

af s Agreement from any cause beyond ils control and without s

1 or neghgence including, without limitation, acts of nature, acts of

2 ar mditary authonty, government regulations, embargoes, epidemics,
4 acts, nots, insurrections, fires, explosions, earthquakes, nuclear

s, floods, work stoppages, equipment failure, power blackouts,

e aetton, other major environmental disturbances, unusually sever

wr condittions, mability to secure products or services of other

fm ar transportation facihities or acts or omissions of transportation

sers (coliectively, a “Force Majeure Event™) In the event of a iaber

mpste or stoke the Parties agree to provide service to each other at a level

iwalent to the level they provide themselves.

pute Resolution

{. Ceneral Provision for Dispute Resolution.

The Parties agree. in good faith, to attempt to resolve any claim,
controversy  or  dispute between the Parties, their agents,
emplovees, officers. directors or affiliated agents (**Dispute™)
through negotiation or arbitration. This paragraph shall not be
sonsirued o waive the Parties’ rights to seek legal or regulatory

mtervention as provided by state or federal law. In the event that
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simple good fmith discussions between the parties cannot resolve

an ssue the following process will be invoked unless otherwise

agreed to by the parties on a case specific basis:

Alternanve Dispute Resolution Process

623 20 Purpose
This secton s itended to  provide for the
expeditious, economical, and equitable resolution of

disputes between Sprint and U S WEST ansing under

this Agreement.

)
-

1

10.23.2.2. Remedy

36.23.2.2.1. Either Party to this Agreement may
invoke the informat and formal
complaint procedures of  the
Commission for any dispute arising out
of this Agreement or its breach, axcept
for disputes or matters for which the
Telecommunications  Act  of 1996
specifies  a particular  remedy o
pracedure. By mutual agreement, the
partiecs  may refer a dispute 1o
negotiation and arbitration under the
procedures provided herein. U § WEST
and Sprint agree not W resort to any

court, agency, or prnivate group with
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respect to such disputes except

accordance with this Attachment.

If, for any reason, certain clauns or
disputes are deemed o be non-
arbitrable, the non-arbitrability of those
claims or disputes shall in no way affect
the arbifrability of any other claims or

disputes.

[f, for any reason, the Federal
Communications Commission or any
other federal or state regulatory agency
exercises jurisdiction over and decides
any dispute related to this Agreement ar
to any U S WEST tariff and, as a result,
a claim s adjudicated in both an agency
proceeding and  an  arbitration
proceeding under this section, the

following provisions shall apply:

To the extent required by law, the
agency ruling shall be binding upon the
parties for the limited purposes of
regulation within the jurisdiction and

authority of such agency.

The arbitration ruling rendered pursuant
to this section shall be binding upon the

parties for purposes of establishing their
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respective  contractual rights  and

obligations under this Agreement, and
for all other purpases not expressly

precluded by such agency ruling.

Intormal Resolution of Disputes

Prior to initiating an arbitration pursuant to
the American  Arbitration  Association
("“AAA™) rules, as described below, the
parties to this Agreement shall submit any
dispute between U S WEST and Sprint for
resolution to desigriated representative at the
Vice President-or-above level and one
representative from U § WEST at the Vice-
President-or-above level (or at such lower

level as each Party may designate).

The Parties may enter into a settlement of
any dispute at any time. The Settlement
Agreement shall be in wnting, and shall
identify bow the Arbitrator’'s fee for the
particular proceeding, f any, will be

apportioned.

Inttiation of an Arbitration

[f the Internal Review process detailed in Section 3 is

unable to resolve the dispute within 30 days (or such

longer penod as agreed to in writing by the Parties) of
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such submission, and the Parties have not other-wise

entered mnto o settlement of their dispute, the Parties
may amtiate an arbitration o accordance with the

AAN rules

Guoverning Rules for Arbitraton

The rules set forth below and the rules of the AAA
shall govern all arbitration proceedings initiated
pursuant to this  Attachment; however, such
arbitration proceedings shall not be conducted under
the auspices of the AAA unless the Parties mutually
agree. Where any of the rules set forth herein conflict
with the rules of the AAA, the rules set forth in this

Attachment shall prevail.

Appomtment and Removal of Arbitrator

36.23.2.6.1. A sole Arbitrator {the “Arbitrator”y
will  preside over each dispute
submitted for arbitration under this

Agreement.

36.23.2.6.2.  The Parties shall appoint an Arbitrator
who will serve for the term of this
Agreement, unless removed pursuant
to Section 6.4 of this Attachment 1.
The appointment will be made by
mulual agreement in writing within

thirty (20) days afler the Parties have
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ritiated an arbitratton proceeding {or

such longer period as the Farties may

mutually agree 16 in writing).

In the event that multiple arbitration
proceedings  are Progress
simultanecusly under this Agreement.
the Arbitralor may request, in writing,
the appointment of one or more
additional  Arbitrators, The Parties
shall  appoint  such  additional
Arbitrators within thirty (30) days after
receipt of such request (or within such
longer period as the Arbitrator’s
request designates). The Arbitrator
may assign arbitration proceedings to
the additional Arbitrators in his or her
sole discretion, provided that each such
proceeding shall be presided over by a
single Arbitrator. Additional
Arbitrators shall have all the powers
and responsibilities of the Arbitrator in
proceedings over which ihey preside,
but shall serve only for the duration of
the disputes for which they wers

retained,

The Parties may, by mutual written
agreement, remove an Arbitrator at any

nme, and shall provide prompt written



36.23.2.6.5.

36.23.2.6.6.

R

of removal D sud

£

W

otwithstandimg  the  RTCgowmg,

Arbarator  appomizd  pursuant 0
Secnon 3625 262 of ths Agresment
may for good cause shown be
removed at any ume wmliaterally by
either Party, upon turty (303 days’
prior written notice lo the Arbitrator

and to the other Party.

In the event that an Arbitzator resigns,
is removed pursuant to  Section
36.29.2.6.4  of this Agreement, or
becomes unable to discharge his or her
duties, the Parties shall, by mutual
written  Agreement,  appoint  a
replacermnent  Arbitrator  within  thirty
(30) days after such resignation,
removal, or inability, unless a different
time period is rutually agreed upon in
writing by the Parties. Any matters
pending before the Arbitrator at the
time he or she resigns, is removed, or
becomes unable to discharge his or her
duties, will be assigned to the
replacement Arbitrator as soon as the

replacement Arbitrator is appointed,

In the event that the Parties do not

appoint an Arbitrator within the timme
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Iimit set forth in Section 36.29.2.6 2 of

this Agreement, an additional

Arbitrator within the time Hmit set
forth in Section 36.29.2.63 of this
Agreement |, or a repiacement
Arbitrator within the time lmit set
forth in Section 36.29.2.6.5 of this
Agreement, either Party may apply o
AAA for appointment of such
Arbitrator.  Prior to  filing an
application with the AAA, the Party
filing such application shall provide
ten (10) days’ prior written notice to

the other Party to this Agreement.

Duties and Powers of the Arbitrator

The Arbitrator shall receive complaints and other
permitted pleadings, oversee discovery, administer
oaths and subpoena witnesses pursuant to the United
States Arbitration Act, hold hearings, issue decisions,
and maintain a record of proceedings. The Arbitrator
shall have the power to award any remedy or relief
that a court with jurisdiction over this Agreement
could order or grant, including, without limitation, the
awarding of damages, pre-judgment interest, except
that the Arbitrator may not award punitive damages;
or any remedy rendered unavailable to the Parties.

The Arbitrator shall not have the authority to limit,
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expand, or otherwise modify the terms of this

Agreement.
Discovery

'S WEST and Sprint shall attempt, in good faiih, to
agree on 4 plan for decument discovery. Should they
fail to agree, etther U § WEST or Sprint may request
a joint meeting or conference call with the Arbitrator.
The Arbitrator shall resolve any disputes between U S
WEST and Sprint, and such resolution with respect to
the scope, manner, and timing of discovery shall be

final and binding.
Privileges

Although conformity to certain legal rules of evidence
may not be necessary in connection with arbitrations
initiated pursuant to this Attachmens, the Arbitrator
shall, in all cases, apply the attormev-client privilege

and the work product immunity.

[.ocation of Hearing

Unless both Parties agree otherwise or required by the
arbitrator, any arbitration hearings shall take place in
Denver, Colorado and Overland Park, Kansas on an

alternating basis.

Decision
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The Arbitrator's decision and award
shall be final and hinding, and shall be
i writing unless the Parties muually
agree to warve the requirement of a
written opinion, Judgmernt upon the
award rendered by the Arbiirstor may
be entered in any court  having
junisdiction there of Either Party muay
apply to the United States Dustrict
Court for the district in which the
hearing occurred for an order enforcing

the decision.

In the event that the Arbitrator’s
decision  results  in a  writen
modification  of this  Agreemen:
executed by the  parties  {the
“Modification™), the Modification
shall be filed with the appropriate state

utilities comumissions.

The Arbitrator’s fees and expenses that
are directly related to a particular
proceeding shall be shared equally by
tae Parties. In the event that the Parties
settle a dispute before the Arbitrator

reaches a decision with respect to that
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dispute, the Settlernent Agreement

must include the shanng of the

Arbitrator’s fees,

s
pOa)

All parties shall bear their own costs
directly associated with the arbitration,

including an any action to enforge of

confirm  the  arbitrator’s  deciston,
unless otherwise directed by the

arbitrator.

36.23.2.13. Confidentiality

36.23.2.13.1. U S WEST, Sprint, and the Arbtrator
will treat the arbitration proceeding,
including the hearings and
conferences, discovery, or other related
events, as confidential, except as
necessary in connection with a yudicial
challenge to, or enforcement of, an
award, or unless otherwise required by
an order or lawful process of a coun or

governmental body.

36.23.2.13.2. In order to maintain the pnvacy of sl
arbitration conferences and hearings,
the Arbitrator shall have the power
require the exclusion of any persom,
other than a Party, counsel thereto, or

other essential persons.
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232133 To the extent that any information or
materials disclosed in the course of an
arbitration proceeding contains
proprietary or confidential [nformation
of either Party, it shall be safeguarded
in accordance with this Agreement.
However, nothing in this Agreement
shall be construed o prevent either
Party from disclosing the other Party’s
Information  to the Arbitrator in
connection with or in anticipation of
an arbitration proceeding, In addition,
the Arbitrator may 1ssue orders to
protect  the  confidentiality  of
proprietary information, trade secrets,

or other sensitive information.
Servige of Process

36.23.2.14.1. Service may be made by submitting
one copy of all pleadings and
attachments and any other documents
requiring service to each Party and one
copy to the Arbitrator. Service shall be
deemed made (1) upon receipt if
delivered by hand; (it) after three (3)
business days if sent by first class
cerufied U.S. Mail, (ii) the next

business day 1(f sent by overmight
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counter service; (iv) upon confirmed

receipt if transmitted by facsimile. If
service is by facsimile, a copy shall be
sent the same day by hand delivery,
first class (S, Mail, or ovemnight

Couner service,

-d
an
[
[
[
=
T2

Service by Sprint to U § WEST and by
(J'S WEST to Sprint at the address
designated for delivery of notices in
this Agreement shall be deemed to be
service to U S WEST or Sprnt.

respectfully.

Commission Degision

This Agreement shall at all umes be subject to such review by the
Compmussion or FCC as permitted by the Act. [f any such review renders
the Agreement inoperable or creates any ambiguity or requirement for
further amendment to the Agreement, the Parties will negotiate in good

faith 1o agree upon any necessary amendments to the Agreement.

S 2% Mondsclosure

¥.25.1.0 All information, including but not hmited to specifications,
microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, samples, tools, technical
mformation, data, employee records, maps, financial reports, and
market data, (1) funished by one Party to the other Party dealing

with customer specific, facility specific, or usage specific
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witormation. sther than customer information communicated for
the purpose of publication of directory database nclusion, or (i1)
iy written, graphie. eleciromagnetic. or other tangible form and

marked s the tme ol delivery as “Confidental™  or

CPropr

stary’ . o (n communicated orally and declared to the

vy Party at the time of delivery, or by wntten notice given

 Party wathun ten (10) days after delivery, to be

“Contidennial” or U Proprnietary” (coliecuively referred 1o as
CProprietary Information™). shall remain the property of the
disclosing Party. A Party who recetves Propnietary Information
via an oral communication may request written confirmation that
ihe material 15 Propretary Information. A Party who delivers
Propretary Information via an oral communication may reguest
written confinmation that the Party receiving the information

uenlerstands that the material s Proprietary Information.

Lpon request by the disclosing Party, the recetving, Party shail
return all tangible copes of Proprietary Information, whether

4

WINIEnD, grapiic or otherwise, except that the recerving Party may

reaatn one copy for archival purposes.

Each Party shall keep all of the other Partv's Proprietary
fnformation  confidential and  shall use the other Parhy's
Propnetary Information only in connection with this Agreement.
Nenher Party shall use the other Party’s Proprietary Information
tor any other purpose except upon such terms and conditions as

may be agreed upon between the Parties in wniting.
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4 Pnless otherwise agreed, the obligauons of confidentiality and

son-use set forth o this Agreement do not apply to such
Prapretary nformation as.

W24t was al the ume of receipt already known to the
receiving Party free of any obligation to wkzep it
confidential evidenced by wntten records prepared

prior to delivery by the disclosing Party; or

150

Fout

ts or hecomes publicly known through no wrongful

act of the receiving Party, or

62543 s nghtfully received from a third person having no
direct or indirect secrecy or confidentiality obligation
to the disclosing Party with respect to such

information; or

16,25 4.4, is independently developed by an emplovee, agent, or
contractor of the receiving Party which individual is
not involved in any manner with the provision of
services pursuant to the Agreement and does not have
any direct or indirect access to the Propnetary

Information; or

362545 s disclosed to a third person by the disclosing Party
without similar restrictions on such third person's

rights; or

62546 15 approved for release by wrnitten authonzation of the

disclasing Party; or
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A

vorequired o be made public by the receiving Farty
nursuand to appheable law or regulation provided that
the recerving Party shall give sufficient notice of the
requirement to the disclosing Party (o enable the

disclosing Party Lo seek protective orders.

Effecuve Date OF This Section. Notwithstanding any  other

provision of this Agreement, the Proprnietary  Information

wons of this Agreement shall apply o all information
farmshed by ether Panty to the other wn furtherance of the
purpose of this Agreement, even if furmshed before the date of

thes Agreement.

stpcns required by or concerning thus Agreement shall be sent to the

- the addresses shown below:

Foathy Flarmng, Executive Director Interconnection Services
FROY Cabifornia, 231d Floor
Dienver, (70 80202

Sprv

Fen Ress, Director Local Market Development

College Blvd. (Malstop: KSOPKV0202)

rvgrband Park, KS 662140
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itacyit:

tewe Bhvd, (Mailstop: KSOPKV0203)

ey

Creeriarnd Park, KS 66210

y shall inform the other of any changes in the above addresses.

= Party may assign or transfer (whether by operation of law or

wingd this Agreement (of any nights or obligations hereunder) to a

party without the prior written consent of the other Party provided

Parly may assign this Agreement to a corporate affiliate or an

gr iy common control or an gntity acquiring all or substantially

45 or equity by providing prior written notice to the other

+f aueh assigninent or transfer, Any attempted assignment or transfer

w5 rol permitted s voud ab initio. Without limiting the generality of
ng, this Agreement shall be binding upon and shall inure to the

af the Partles” respective successors and assigns.

Notwithstanding any other provision of this agreement, the
Parties agree that neither Party has made, and that there does not
expsl, any warranty, express or implied, including but not limited
o warranties of merchantability and fitness for a particular

PUTHIAE.
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erwise provided heremn, each party shall perform sts

o

fions i a nondisenminatory manner relative to 1ts own

e

rations. o those of 1t Affiliates, but in no event shall a party

% than reasonable care m the performance of its duties

Py gwiatng o an g dory
[EEM RARTA TS 1

Farre defaults in the payment of any undisputed amount due

ar af either Party wviolates any other provision of this

t, and such default or violation shall continue for thirty (30)

¢ after wntten notice thereof, the other Party may seek legal and/or

rehel. The (wlure of either Party to enforce any of the

construed as a general waiver or relinquishment on its part of any

B provision, but the same shall, nevertheless, be and remain in full

g Remedies

Execept as otherwise expressly provided in this Agreement, each
aof the remedies provided under this Agreement is cumulative and
5 m addition o any remedies that may be available at law or in

equIty.

The ebligations of U S WEST and the services offered under this
Agreement are unique. Accordingly, in addition to any other
avattable nghts or remedies, Sprint may sue in equity for specific

perforaance,
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vES S WEST wtennionally fails to switch a subscriber

Spnnt service as requested through an Sprint service request,
aithim the atervals set forth in thes Agreement, the continued

1ol Telecommunications Services by U S WEST to such

subsuriber shall be deemed an tlegal change in subscriber carrier
sefechon commencing with the time at which U § WEST failed
iy awiteh such subscriber. In such event, U § WEST shall
reamibnirse Sprintin an amount equal to all charges paid by such

o1

wiher 1o U S WEST from the time of such faifure to switch

fo thie ane al which the subscriber switch is accomplished. This

wadv shall be mv addiion to all other remedies available to

A mghts of termination, cancellation or other remedies

nrescrthed o this Agresment, or otherwise available, are

o

3
i

summbtive and are not intended to be exclusive of other

reyred

5 o which the injured party may be entitled at law or
caaty o cuse of any breach or threatened breach by the other
party of any provision of this Agreement. Use of one or more
remedies shall not bar use of any other remedy for the purpose of

enfarcing the provisions of this Agreement,

Thued Party Benelicianes

y s¢t forth in this Agreement, this Agreement does not

oot be construed 0 provide third parues with any remedy, claim.

1, cause of action, or other pnivilege,
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filable- for each person orrenti
nigations Service(s) from el

snt’s name:

anit’s address; ,
sant's previous phone number; if:any
iount, 1f any, of unpaid balance in apphigar
Whetter appheant s delinquent on payments;
Laspigthy of service with prior local or intrala &
gher apphcant had local or intrak AT
ded wathin the last six (6) months. withy
anid, =

ther applicant was required by prior
deposit. or make an advance paym
1ehuding the armount of each, .
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WHEREOF. the parties hereto have caused this Agreement 10 he executed

ctive duby authornized representatives,

1S WEST Communications, [nc.

Signature

Name Printed/Typed

Title

Date
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de their respective versions of this Appendix to the Arbitrator under
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LVIREMENTS
CEORMS

WNOHECKLIST

stact Person

st Person Telephone #:

HTLALDT

watar Telephone i

T Central Office

oo Adidress

At Adidress:

anufacture/model # Quantity




("able Make-upNumber of cables:

~Number of fibers per cable:

Distance from USW to Meet Point

Distance from Sprint to Meat Pount

Service

Regquirements

EYear !

ns3y

BRI

Remarks:




Please attach a sketch of the requested meet
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APPENDIX B -- PAGE 2
INTERCONNECTION CHECKLIST
ADDITIONAL TRUNKING

Interconnector Information

3

Mg

Address:

Cuy, State, Zip:

Technical Contact Person:

Fechnical Contact Person Telephone &

1S WEST Negotiator: | o TR

LS WEST Negotiator Telephone #:

Desired Central Office (TANDEM) ‘
T
(entral Office Address:
City, State: B
Meet Point Address:
|
|
Service Requirements
[ Year i | ; Soar
'SW End Office:
- Terminating CCS (peak busy hr) )
- Wumber Portability: |
Arrangements ‘ T o

Call paths per # ported
LSW End Office:

- Terminating CCS (peak buys hr)




[~ Number Portability:

e e v e

Arrangements
Call paths per # ported | %
TUSWEnd Office: !
. Terminating CCS (peak buys hr) {
- Mumber Portability: |
Arrangements
Call paths per # ported
(SW End Office:
‘? Terminating CCS (peak buys hr)
. Number Portability:
Arrangements :
("all paths per # ported ! ] i

Remarks:



Mlease atlach a sketch of the agreed upon meet point arrungement
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Exhibit D

Pount of Interconnection

T'o be provided by the Parties
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DISAGREED LANGUAGE FOR

15 OO UNK GROUPS'

SPRINT POSITIO

N

LATA, mterLATA toll, meet pomnt, EASocal ratfic may |

ertory Assistance, 911 7E911, and Operator services trunks must be 5

¢ wrmmereral Mobile Radio Service ( Wareless maffic for which

serves as the transit provider between the CMRS provider and U

45,04

FEST loval ransit may be put on combined runks with :oil and e

ST POSITION

sHhowing trunks must be separated:

= IntralATA and iter L ATA mdl o o coribanes

a EAS/docal runks. SPRINT st deswes copsbaned il

% Toll

® Directory Assistance runks

o 911 ES | truuks

® Operator services

° Commercial Mobile Radio Servics §Wiaslesy

® Sprint serves as the wanyit provider berwesn the &

LS WEST)

® mon-U S WEST fogal ranau

it

POSITIO

N:

For Sprint factlities-based services and services buslt with

< 5 e
[ag £ o4

nends, Sprint is entitled to both onginaung and terminating acce

th calls terminating to ported numbers assigned to Sprnt subs




WEST service. In addition, pursuant ¢ 47 CFR § 51 313 where U

wsed prior to June 30, 1997, CCL and 7% percent of Til charge w

1% WEST.

L s WEST POSITION:

With Interum Number Portability, (U S WEST 15 entitied to keep aff tor

secess revenue for calls terminating to the ported number, wiih the o

Camer Common Line Charge will be remitted back to Spnat.

PRINT POSITION:

There shall be no restrictions on the resale of Baswe Exchange 7

services between different classes of customers, with the Rollowing Hiat

U5 WEST POSITION:

Basic Exchange Telecommunications Service may be resold oenly 1o the s

#

customer to which U § WEST sells local Basic Exchange Telecommanios

For example:

() S WEST will not restrict the types of telecommunications services

affer through unbundled elements, nor will it restrict Sprint from combini



Sormt arranges. U S WEST wiil provide Sprnint with afl of the
parh umr glement, so that Sprint can provide any relecommunicat
‘ered by means of the element. U'S WEST agre«s to pert
say Tor the TELRIC costs of the tunctions necessary 1o combine
any techmically feasible manner either with other elements from |
' }1 glements possessed or arranged for by Sprint. However,
comhine network elements in any manner hg{ltvh w1 f
combine clements ordinanly combined i 1ts network i the man
virmbined.

i
(431
.
i

Ty ¥
Vhed

L5 WEST POSITION,

Frig Agreement provides for the provision of Unbundied Lex
connected with [CLECT's switch for the purpose of offens
asdediiion, ?,» 5 WEST agrees (o prc':ﬂ.-'rdc an {fnha%m fed Swte

M

.‘1 3
? fw ‘}.‘37 W\H not combine U t '1%*: sty iu§ L

rbupcdled Swiching Element to provide a finsshied
grees, however, o offer fimished retail services to ICLEC
%1, Resale, of this Agreement.

® tandem switching. Dnchuding all @

kg

provided by such swtches,

{5 WEST POSITION:

@

o tandem switching. {not inchuding a

provided by such switches),
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5 a Standards and Measurement plan that consists of the followmg:

¢ A comprehensive set of service measures covering all areas of activity from Pre-
ardering to Billing.
“onthly self-reporting by U5 WEST presented 1n a tmely mantier, aith
comparisons of Sprint data to U S WEST data and the combined CLECs.
 Shmowm Commission wnposed service standards that wall ensure that afl

services performed for the CLECs 15 acceptable.
4 A quality improvement process where U S WEST reviews its results, wentifies

their short comings and proposes corrective action.

The alulity to cooperatively change, add or delete measures as needed.

FOSITION:

., PERFORMANCE MEASUREMENTS
I aiess otherwise ordered by the Commussion, the following shall apply:

Wi U S WEST will provide performance measurements for the agreed upon
service measures listed below on at least a quarterly basis. The
performance measurements will compare the level of service U S W
provides to tself with that which it provides to Spnnt and, separately, w
ather CLECS in aggregate.

4.2 The parties agree to meet and adjust (add or drop) these measurements as
appropriate and upon mutual agreement. Performance measursments to b
measured and self reported by U S WEST include the following;

34.2.1. Installation Intervals Offered for Facilities in Place {for
wholesale business. residence, and designed serviees (D80,
DS1, DS3, and switched)). Measures the period hetwees
the application date to the onginal due date;
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A0S

1=

astallation Commtments Met tor Facthuoes in Place (for
\.w}‘xf.'xis.'t;aic business. residence, and designed services (LS4,
151, DS3. and switched)). Measures average number of
service orders completed on onginal due date;

w4 24 Instailaton Reports within 7 Days (for wholesale residence
and business services) and w thﬂl 30 Days (for mt’SiLﬁdd
services (SO, DST, DS3, and switched)). Measures
maintenance requests within 7-:30 days of the completed
service order |

14025 Out of Service Reports Cleared 1n Less Than 24
Hours {percent of total out of service reports) {for
whalesale business, residence, and designed services { DS
DST, DS3, and switched)). Time measured is from the datwe
and time of receipt to the date and time the trouble 1s
indicated as cleared;

L I Repair Comnutments Mer (for wholesale business
and residence services). Tume 1s measured from
appointment date and time to the cleared dute and time,

M2 Repair Repeat Reports within 30 Days {for
wholesale business, residence, and designed services il
DS1, D83, and switched)). Time measured s from the da
and time of the last report completed to the date and tme of
the nex!t report,

401207 Toll Operator Access within 10 Seconds (not Sprnt
specific);

314.1.2.18. Directory Assistance Operator Access within 14
Seconds (not Sprint specific),

41219, Business Office Access wihin 20 Seconds (not
Spnnt spectfic); and

34.1.2.20. Reparr Center Access within 20 Seconds (not Sgrim
specific).

4% Records and Reporting. U'S WEST shall maintain complete and aceurate
performance records of its performance under this Agreement for sach
specified measurement and its compliance with the performance crteria
tstandard). U S WEST shall provide to Sprint such records in an agreed to
self-reportuing format. The records will contain specified mformation to
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ahow Sprnt to cempare the level of service 1t receives to that which

S WEST gives itself and winei other CLECS On aggregaiej recerve.
The parties agree that such records shall be G.ec:mcd " Proprietary
tnformation”

Fatlure to Meet the Performance Critena. f duning a Specified R‘r’:vww’-
Perod, U785 WEST finls to meet the pcrtm'mamrc‘ criterta, U S WERT
use 11z best efforts t meet the Performance Criterta for the next Sg’m
Beview Penod by analvzing the cause m !he problem and document
reedial plan to fix the problem(s). If U S WEST fails 1o meet the
performance critena for two consecutive pumdq the Parties agree., i

wmd fasth, 1o meet (in-person or by phonel to attempt o resolve such
saues through negotiation. This negotiation may wnclude @wnifa-tmn
issug up the management orgamzations of the parties  If problem
in sptie of the best efforts of the parties, the parties wilt invoke "2"‘
Resolution Practice found in Section 33 of the Agreement.  Thus
saragraph shall not be construed to waive either Party’'s right m seu
ar regulatory intervention us provided by state or federal law. Spris
seck regulatory or other legal relief including requests for speaific
performance of U'S WEST s obligations under this Agreement

Lamtatons, U S WESTs failure to meet or exceed and of the
Performance Critenia can not be as a result, durectly or indeets
Delaying Event. A “Delaving Event” means (a) a falure by Spru
perform any of 1ts obligations set forth in this Agreement , it Fanv e
act or farlure 10 act by a Customer, agent of subcontractor ¢
any Force Majeure Event. [ a Delaying Event prevents U
performing a Specified Activity, then such Specified Ach
excluded from the caleulation of U'S WEST s comphiance w
performance measurements.

Cost Recovery, U S WEST reserves the nght to seck recovery

asgociated with the creation of the sbove reports and stamdards o
future proceeding before a regulatory body. By stgmng s
Sprnint does not waive 11s nght to take a posiiion contrary to
i such a proceeding.
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term andior condition offered to any camier by U7 § WEST shafl be

eowr Spnnt Communications Company Lo P ("Spomt™y on 4 Maost Fa

5 CMEFNT) basis and U'S WEST shall immediately nottfy Sprint of the o

wtter prices and/or terms and make the same available to Sprmt effective oo the

tr price and/or term became avalable to either carner. The MFN shall apply

anbundled element, service (e g directory assistance, basic resufential service,

LATA wil, Centrex, call wating). Exceptions 1o the general availabibity of A

e very himited and winclude only volume discounts that reflect or

wrm dhscounts, significant differences in operations support {e.g . sabursdiod

o

st mamtenance a8 compared to unbundled loops without muamuwnance o

Hed loops condihiored for data as compared to voice grade loops), and rechnicsl

ity i g, local switching must be purchased to recetve vertical features

satchy LS WEST yeographic zones are not umform as applied o &l carsiers,

i1t may choose the lowest price avantable from U'S WEST for cach specific aren he

nid

& by Spnnt.

T POSITION:

artres agree that the provisions of Section 282(1) of the Act shatl apply, mebading

z ad federal interpretive regulations in effect from time to ume.




Disagreement Matrix



Aetatration

Malriz of Disagreed Language

i
E
1

| Sprint Posttion

U 5 WEST Postlinn

Friig

Sprint agrees that traffic
of differing, direct
destinations including
Operator traffic, and
Directory Assistance must
he separated. Bul, itis
nol necessary for afl toll
and local and EAS to be
separated

“The following 3 the
current list of traffic types
that require separate
trunk groups, unless
specifically otherwise
stated in this Agreement
*intral ATA and

interl ATAtolten a
combined meet poy
frunk group

* EASAocal trunks

* Directory Assistisnoe
trunks

*G11/ESTT trunks

* Operator Senvices

* Commercial Mobile
Radio Service

* Non-U 8§ WEST iocal
transit”

GUS

§2

CER & 5108

| For Sprint facilities-based

services and services built
with cost-based,
ynbundled elements,
Sprint is entitled to both
onginating and
terminaling access
charges associaled with
calls terminating (o pored
numbers assigned o
Sprint subscribers.

With  Interim %‘xé;ff*l“*u%:
Portabildy, U & W
entitled 1o keep
terminating
access revenues fcr eais
lermmating to the
number, witt
exception that the Ci
Common Lineg Oh
will be remitied back
Sprint

&T

:m N
‘swmhw !

1 Mahons

¥ SIS

Any price, term and/or
condition offered to any
carrier by U 8 WEST
shall be made available
to Sprint Communications
Company L. P. {"Sprint™)
on a Most Favored
Nation's (MFNT) bass

The Parties agree
the provisions ¢f ¢
252(1) af the Ast s
apoly ncluding state sl
federal inderpretive
reguiations in effect fam
tme 1o me

Unbundled Swrching
ncludes all verfical
swiiching features and
functionalty prowded by
such swilches,

{}ﬂt‘ rigtied e} (,;‘H"f

CLASS fealuren

etements oo fgd
all functong and
ol i : .
ncluded features are
sald separsately

i Sweteh

i




31 eed! ot restrict

g eahions
Apret may offer
1 utihunaied
%, not will
i from

25T or S“op'inl
r four which Gprint

Unbundled Loops to
[CLEC] may be
connected with [CLEC)'s
switch for the purpose of
offerng a finished reta
service, L 5 WEST will
not combineg U &

“8T's Unbundled
Loops with U S WEST's
Unbundled Switching
Element to provide a
finished service 1o
[CLELJ

4708 )31,
Qr:fer at para 293, 295
3156

-hwww sel of
HEARsUre s
o ol areas of
ity from Pre-ordering
‘-iy

SHIBANG Ch Sprin!

. Kirdmum
Larnission imposed
s pdle standards, a
ity improvement
sen e abdl '{ 1]

e bty change,

1 delele measures

‘ML

U &S WEST proposes o
ulilize the measures
required by the state
commission, reported
quarterly with no
penalties for non-
compliance. New
rmeasures wiill result from
Commission decision.

§§51.3

47U.SC §
251{c)2)(C);
47 CF. R

5(a)(3),
51 "\H(b), 51 603(b3

atl e no
a5 on the resale
Exchange
mrmgrcahions

s Resklence
may rmt be
B 10 busings
MRS

GLEHTHTIIMCAIONS
aveatable o end
s miay not be resold
3 substitute for

rhel arCess senice
SECACES Ty 10l

o non:
Hbginig) tustomers per

" ontato gm{if«zhneﬂ b

e )il

Hasic Exchange
Telecommunications
Senvice may be reseld
only (o the same class of
customertowhich J 8
WEST sells local Basic
Exchange
Telecommunications
Servce.

AND

Appendix A lists senvices
which are available for
resate under this
Agreement and
apphcable discounts
{(Many services are not
discounted)

47 us—;.c:. & 251(e)l4),
;‘.JdluvgJ
w CFR§§ 51605,

b




U S WEST will net restrict
the types of
telecommunications
services Sprint may offer
through unbund!ed
elemenls, norwill 4
reginct Sprnt from
cormbining elements with
any technically
compatible equipment
that U S WEST or Sprint
owns or for which Sprint
Arranges.

Unbundied Loog
[CLEC] may be
connected with [DLED ]
switch for the purfngs
offenng a frush
serace. L 5 WELT
not combinie U S
WEST's Unbungied
Loops with U B WEET «
Unbundled Switching
Element to provide
finished sendcs o
[CLEC]

asues and

Sprint desires a
Standards and
Measuremen! plan that
mncludes a
comprehensive set of
SEMVICE MEAsUres
covering all areas of
aclivity from Pre-ordering
o Billing;

Manthly self-reporting by
() 5 WEST with
comparnsons of Sprint
data; Minimum
Commission imposed
senace slandards. a
gualily improvement
process: the abiliy to
cooperatively change,
add or delete measures
as neaded

U'S WEST proposes
uthze the me
required by the glate
COMMisSIGn, repoatisg
quarnterly with ao
penaties o non
compliance. New
measures witl result f
Commission deasiun

%1725 Unlar
5 0 Hesale of
AN

There shall be no
restrictions on the resate
of Basic Exchange
Telecommunicalions
Suervices, with the
tollowing hmited
exceptions: Residence
Services may not he
resold to business
customers

Basic
felecommunications
services available to end
users may not he resaold
as a substtute for
switched access service
Lifehne servwces may not
be resold to non-
qualitying customers per
state guidelines

Service gy by
oniy o th
ey v

Sarves

AND

-

Anpendix &
which are e
resale ynoter |
Agreement
applaable s
(Many servges s
thiseoutad)

PISPRES SUUE—-




RESTRNE £ o E BB :

e Wi T N ” §
gl - R T H . 3 3 3
. i N u - . e 3 1 _

Letter Initiating Negotiations




WIEST, Inc.

103 793-6572
3003 796-6040

February 12, 1997

My Kepdal 8 Ross

Director Local Market Development
furd Parkway

s City, MO 64114

{rewr Ken,

Tis letter is to confirm our telephone conversation of February
5 WEST concurs that, notwithstanding your letter to Mark Re
1996, Sprint and U S WEST commenced negotiations  for
Telerommunications Act of 1996, for the states of Idahio, Fows
Dkots, South Dakota, and Wyoming on November 18, 1996, W
agpropriate date for all date calculations and timetables pursuant te
A

Act From my calculations, this would make Aprit 27, 1997, the la

e

LEWC funther agrees not to challenge such date in any progess

L EE
LY

derstanding of the facts, please sign and return a4 copy of thig letter

i*'s F ¢ ﬂ oo Lt
S, p
4 If‘flk{j, "b B

A

i

= aren® fzm:, fman

P eaneur with the above dates:

/ ;

2 L s

&

,.“,,;::;W Date

fal 5 Rass
Serimt Director, Local Market Development

er Rathy Fleming
Harry Moedintz
Dan Parkey
toleen Rugh



Issues for Arbitration



EXHIBIT 4

ISSUES FOR ARBITRATION BETWEEN U &

I
ISSUE:

conform

Co
\J

in

aroups and sending traffic to separate cffic

o U 8 WEST's inefficiencies by separating all

separate trunk groups, uniess sp
Agreement.
" sintrall ATA and intert
trunk group

oEAS/local trunks

«911/E911 trunks
«Operalor Services
«Commercial Mobile FRad

oNom-U S WEST iocal s

"The following is the current hs

wF

(ki r«‘i t‘ F

P R

G b U8R HE Y

«Directory Assistance trunks

1

st 7 separate and distinct trur
to one or two trunks

to

LFECs combine

cepense for Sprint as the traffic il

8 o

arational barner thrown up by U S WEST

S tmrrdnrie s

Sprnt agrees  that vaffic of differng
tor Services and Directory  Assistar
it s not necessary that all tolt, looai ¢

%7 has faied to show that

(‘\ it
aphnts

P brogdkos

L g

-r

Y

-~ &
anit b




5 WEST nas billing weaknesses and cannot measurs the vaft

stformed to separate the traffic and develop factors

1S WEST POSITION: U S WEST states that all traffic must ik

and even inihally proposed separate lrunk (roups

HTHA-LATA 1ol and Local, and EAS traffic. Sprint's

ser saparations and Sprint prevailed. U S WEST maur

matwork architecture that separates the traffic by tandem

s routed to a toll tandem and all U § WEST loca

15 However, the traffic must be split at some pont ¢z

or 1o send 4 to these various tandems.  To have an econs

GLEVIVAL prm must be able to combine traffic on common trund

traffic to a single tandem and then have it sepes

tnations

REFERENCES TO THE ACT and the ORDER: 47 U.S.C. § 2
¢.F.R. § 51.305(a),

i Ownership of Access Charges During Interim Numbser Portalkilit

S UE: Section 91 4 of the draft contract describes hioss the |

sty 1ogether to provide local access through the Intenm Rt

NPTy method, will share access charges Ir the Permanent R

i, the routing decision will be made above the tands

Lait forwarding and the associated access charges will not Ba an
arir twoo ways ino which Sprint can provide  swatching

sronment 1) where Sprnt provides switching itselt or wia anatr

aw o CAP or Z) where Sprint buys unbundied alaments

iy e entire cost of the elements up-front, i which ¢

4

crtuaily Bonntprovided services The access eiemrme

weoveei NP are Tandem Switching, Tandem Trans

32




i ther | oca!l Loop  Access charges are charged o

’L)
O
B
=
&3

501 the ongination and termination of interexchangs

wating direction, the call under INP will be clearly routed from Sprat

s welbmugt the call forwarding function being perfermed The parties do

. however, the parties disagree who should get the

bv:

qiry dhagram shows the routing of an Interexchange terminating call




Tandem

Transport
P [.ocal
Transport
Tandem
Switching
Remote 5
Call ) e
Forwarding -~ Remote Call
Number / Forwarding

CC
L.ocal
Switching

am of Atcess & Other Charges Pertaining to Interim Number

Portability

i from the IXC POP to the tandem based upon the NPA, and

-y
ENEE

iy the U5 WEST end office hosting the INP arrangement by NXX.

'+ Remote Call Forwarded to the Sprint switch (provided by Sprirm

purchase of the local switching unbundied elements or

o

wowned swilch) where Spnnt performs Local Switching on the




0
Jod]
"y
o
ot
e
£h
;‘ »5,
£
2
i

wat i the end-user over the unbundled loop Charge:

satl sgrriers as follows:

From IXC To Tandem Provider {USWC as
diagrammed above)

From IXC To Tandem Provider {USWC as
diagrammed above)

From Sprint To USWC

From IXC To Sprint (who pays USWC for call
transfer via RCF)

From IXC To Sprint (who ultimately switches
call to the end-user)

From IXC To Sprint (who pays USWC for
unbundled loop)

y 1897 Sprint shares the CCL & TIC with USWC per FCC Order)

racenyes the access charges on these calls, U S WEST in effest

e recovery”: first from Sprint in the form of unbundiad elements

Call Forwarding charges, and then again from interexchange

#1 e form of access charges. In the meantime, Sprirtt recelves no

for the costs involved in providing the services  Such an

it would be ighly profitable for U S WEST and would provide U &

Lo

wantive to conform to permanent number portability rules

FOSITION; Sprint’s  position was  adopted by the Minnesota

it facililies-based services and services built with cost-bas eﬂd
nents, Sprintis entitled to both originating and terminating ace
wted with calls terminating to ported numbers assigned 1o Sprin
% WEST retains access charges when Sprint service is provided |
y 4*‘;@%6“"1@ LS WEST service. In addition, pursuant to 47 (‘F‘R:g »
LH S WEST switching is used prior to June 30, 1997, CCL and 78

- charge will be paid by Sprint to U S WEST. These will be hilled
a multi-tanff/multi-bill basis.”

el
R




the ocal swilchuing through either the provision of a

use of unbundled elements and uses an unbundled

to all revenue streams produced by those elements’

sty 18 1N accordance with the FCC's Order in CC Docket

19496 at para 140, which specifically addresses access

n rumber portability U § WEST is compensated for the

1 through the RCF rate as instructed by the Commissien.
deal with a lesser grade of access ta its customers unti
tabality rules are smplemented by the RBOCs, but also

of the ROF and unbundled elements. Sprint is entitled to the

THO: With Intenim Number Portability, U S WEST is entitled to

switched access revenue for calls terminating to the ported

erxcoption thal the Carner Common Line Charge will be

70 THE ACT and the ORDER: FCC's Order in CC Dockst 95

DRV A

t Favored Nations Election of Other Contracts and Provisions

4 of the contract contains the provisions from the Act that

=t Most Favored Nations treatment of CLECs. This provision

CLEC equal treatmenl in the emerging competitive markets.

tomplement the new compelitive environment  through

i opposed 1o generally open and participative tariffing

45 Tisr exasts for some carners with less experience and

dramahc competitive disadvantage through the

o oo ess  MEN equalizes the playing field somewhat by



s tyrntias to adopt contract provisions and terms that others
Durng Sprint's negotiations with U S WEST, this situation
ai bmas U S WEST historically has not volunteered
ssavisions it gives other carriers. Unless discovered by
~ficatly, U 8 WEST will not volunteer information and
ot the glory  An example of this is the contract provision
rebate {o Sprint shares of up-front charges assessed for

+owtien subsequent carners are added to the specially-

rint pard for - The negotiations have been in process

ardd e rebating provision was offered up at Sprint's
fwen of this year This is a significant cost issue to Sprint.

e treatment that carriers even smaller than Sprint may

¥ e prowisions for competitive entry were created in a tariff

¢ wete in the Interexchange world, this kind of discrimination

+ MEMN 15 a protection against abuse from the dominant

Tre following 1s Sprint's proposed contract language for

{;;ffli‘z*'%i/.m{f;‘r}‘.«"}‘ offered to any carries by U S WEST shall be
it Communications Company L P ("Sprint”) on a Most
i} basis and U S WEST shall immediately notify Sprint of
petter pnces and/or terms and make the same available to
e the better price and/or term became available to
shall apply to any unbundled element, service (e.g.,
Basne residental service, Intral ATA toll, Centrex, call

e general availability of MEN shall be very limited and

wirts that reflect only cost savings, term discounts,

#1 gperatons support (eg, unbundled loops with

recd o unburkdied  loops  without maintenance or




unbundled loops conditioned for data as compared 1

tochrical feasibility (e g, local switching must bie purs

[T 1 Fonge

stures supported by the switchy If U § WEST

feat

7
&5
2

L)

suform as applied to all carners, Spnnt may choosa tha

&

fram U § WEST for each specific area being served by |

The ohvious close paraliel to the language of the Act 8t

noted  With this provision, Sprint and others arg g

articompetitive conduct by its sole supphar argd
sre one and the same, U S WEST The Actis ¢f

option to adopt the line items from competing ¢

LY

situalion.

With the MFN clause the effort for USWOC wiil b surngs

i fewer contracts to administrate and fewer CLEC ¢
15 be monitored and administered  Ultimately, USWE ¢
contract for all CLECs  Instead, U § WEST ¢

awing the process and allowing more opg

competitors

U S WEST POSITION: U S WEST propos

reference 1o the Act in order to preserve s il

disagreements. U S WEST proposes

"The Farties agree that the provisions of Sectuss ¢

nchuding state and federal interpretive reguiatn:

REFERENCES TO THE ACT and the ORDER:




iesny of Features and Functions in Unbundled Switching
521 1 2 and 3 (and Section 4 80, definition of a "Por”) of the
nbe the features of the Local Switching unbundled element

: provisions of the Act and the Order, all "features and functicns”

s riciudded in the local switching element. U S WEST disregards

ity of both the Act and the Order and holds that it will charge

; for esach feature and function of local switches in addition {o

sharges  Sprint is opposed to deviating from the direction of

e FOC on this issue and maintains that the features and

tehy are included in the switching element.

dTION:  Sprint proposes the following language for Secticns

a) local switching (including all vertical switching|

features provided by such switches,

£) tandern switching (including all switching features)

provided by such switches,

wy ianguage at Section 4.60

“means a termination on a Central Office Switch that permits

srreers 10 send or recewve telecommunications services ogvear the

for § o~

switched network, including switch features or switching|

snally

Yeopon ton of s ssue Is consistent with the Act and the FCC's rutes

Lot delings g network element as including “features, functions and

new gt are provided by means of such facility or equipment including

P

sombeers dalabases, signaling systems " 47 U S C o §153(28)

Lo




hat the features functions and capabilities provided

include " all vertical features that the switch is capable of

s custom calling , CLASS features and Centrex, as well as any

» customn rodting functions.” Order, at pare 412, 47 C.F.R. §

WEST wants to disadvantage its earnes! compslitors by

A ron-recurring charges and recurring rates for these services.

51 nagotiators have indicated that these features would only

t n

1e5” and that CLECs would have to purchase the entire

it o four services even if the end-user only wanted a single

ar viotation of the Act and the Order.

U S WEST proposes the following contrary language for
wdd 1 12and 3

i local switching (not including vertical switching|

features provided by such swilches,

| ) tandermn  switching.  (not including  switching]

features provided by such switches,

FS WEST proposes the following

¥ (‘

means a termination on a Central Oifice Switch mat pefr*‘nls

wmiers Lo send or receive telecommunications services over the|

switched network, but does not include switch features orl

g functionally.

a% ot embraced by U § WEST until after the first round of

spnnt did not have the opportunity to argue this issug in

LOMEST states | hled

1N




5 TO THE ACT and the ORDER: 47 U S C. § 153(29), Order, at
- F R §51319(c)

whining of Unbundled Elements

a2 12 of the contract details the conditions for ordering

work. alements The Act and FCC regulations clearly allow the

oo of unbundled elements in any technically feasitle manner nes

g desred service configuration U S WEST, on the other hangd,

we Sprint from providing services using unbu 'vj'w* elements

seas fit by not allowing the combinztion of unburdisd

T BO5ITION: The Act and the Order are clear in their allowance of

wngdie the necessary and technically feasible components of a

ased on a elemental basis. The Aclt is clear with regard to
Semants when it stated that an ILEC must provide access to
sork elements in a manner that allows the requeshing carner 1o

B oglemenis inorder o provide" a telecommunications service. 47

oA e, see also 47 CF.R§51.315(a), The FCC concluded that
Aazp, pEE AIS0 3

profubids incumbent LECs from separating elements thal are

mbsnation, unless a requesting carnier specifically asks that such

rated " Order, al para 293, The FCC further requires thust

to perform the functions necessary to combune those

S Rl

#are ordinardy combined in their network, 1 a manner in which thay

combined  Incumbent LECs are also required to perform fhe

E i 2 e e -

wary too combine elements, even f they are not ording

wat manner, or they are not ordinarily combined in the incurmbents

that such combination is technically feasible and such

~atero owould not undermine the abiity of other carners to




sFis of interconnect with the incumbent LEC's network.” Order

thal the contract at Section 32.1.2 include the following
This language has been

sted i the six jurisdictions ruling on Sprint's USWC Arbitration

- wall not restrict the types of telecommunications services
Frough unbundled elements, nor will it restrict Sprint from
with any technically compatible equipment that U S WEST
o for which Sprint arranges. U S WEST will provide Sprint with
raitties of a particular element, so that Sprint can provide any
srvices thatl can be offered by means of the element.

o perform and Sprint agrees to pay for the TELRIC costs of
ary to combine requested elements in any technically

r arthier with other elerments from U 8§ WEST's network, or with
or arranged for by Sprint. However, U 8§ WEST need not
otk elements in any manner requested if not technically feasible,
s slements ordinarily combined, whether in its particular

i the manner they are typically combined.”

S

g

U S WEST proposes the complete restriction of the

5 to form a service. It proposes the following for the

Téiwé}yfzvsdezs for the provision of Unbundled Loops to [CLEC)‘ wh':ith
et with {CLEC)s switeh for the purpose of offering a finished
I gddition, U § WEST agrees to provide an Unbundled Switching,

LECY which may be combined with [CLEC]-provided loops o

s Bocaked retml service S WEST will not combine U 8§ WEST's

s with U 5 WEST's Unbundled Switching Element (¢ provide a
woar te [CLEC) U S WEST agrees, however, to offer fuushed retai

T FCHor resale pursuant to Section X1, Resale, of this Agreement ™




¢ o that provided by the local exchange carner to ttself or to any

of any other parly to which the carer provides

47 USC § 251(c)(2)(C), see also, 47 CFR &§

/ oot

1) 51 603(h) While the subtle anticompetitive actions of

slected 1in contract negotiations and in the comparatv

result, far more insidious damage can be inflicted upon the

SLEC once operations begin.  Indeed, as the sole provider of
5 and services USWC can control the success or fature of the

e

d1he CLECSs are not aware of the number of hald order
it

ative to ) S WEST, they can be run out of business and be

New customers will be 100 percent of the new entramt

a4 lorgg hme Absent a Held Order measure far comparisons of

LISV

ANC could fill only ds orders and hold those of the CLECs  Or,

erform poorly on all new orders including thear own and crush

T
o Tl

net even c:'jﬁ«:ﬂtmg their own business. Thiss just one of many

b are at U S WEST's option.

cesded o statutory obhgation to provide service at panty wath that

iy

Dieectesatsell s atfihates, and others This will not be a reality wathiou

Lt

cervice qualily measurements and standards



3 TG THE ACT and the ORDER: 47 U S C § 251(cy3), Order, at

A7 GV R §51315a)

¥ e Measures and Standards

34 of the proposed contract covers the essential element of

v e DLECHLEC relationship Quality 1s the single mast important

ared establishing a foothold in the newly competitive markat U



gren a6t of service measures covering all areas of activity

tineg o Billing

selfreporing by U S WEST presented in a timely manner,

ssons of Sprint data to U S WEST data and the combined

s Commission imposed service standards that will ensure that
g performed for the CLECs is acceptable
; erprovemeant process where U S WEST reviews its results,

i short comings and proposes corrective action.

e cooperatively change, add or delete measures as

st had the cooperation of U S WEST to develop a detaiied
#ement and improvement of quality, it proposes the fallowing
< fimat olan with U SWEST

oroposes a set of measures that appear in Attachment A

at and L) 5 WEST meet to review the current performance of

e

perdormance measure. Two levels will be discussed for each

t1 a tustonically-based level of U S WEST performance for

ioand Y1 oa Spnnt objective for each measure which will serve

sl benchmark 1o work towards. The Sprint measure may nt

HOWEST absent a commitment to process improvement, bt

AL

Fat the ments of such a cooperative efforl will becoms




S WEST gathers and self-reports monthly the s

in each performance area  These resulls repors

1y the absolute measures of performance for Sprint,

21 panty comparisons between the results of Spnnt and U B

WEST dself, and

iy panty compansons between Sprnt and the sum of the other

5 (without U S WES

n

U5 WEST reviews s measures for the month and

indd provides Sprind

deviations and what will be done in the following penc

sant owill review the monthly resulls noting any exce

il plans provided by U 5 WEST. An internes

e

s

fablshed at Sprnt for any tems in guestion

bl (entical) level, or shows deviation from ar

plan i a subsequent penod immediate discussions would

~o T account manager to delermine the roo! caus

imhion will be necessary

Aosorme-annual feedback

em annual review meeating




ther {0 discuss the review arngd oians o

echal plan s notl being achieved, then &

ation hst would be consulted to gain executive attention

would only be exercised as needed to ensure that

i by malignant problems. Sprint would also have access to

cuahity becomes terminal. This would be seen as an

we expect to have an effective warking rapport

.

above would then be repeated in an annuat U 8

it team meeting o review the progress of the yvear and,

wese provisions. The drafl of the

Ho thes Petiion contains language that is an improvemen

Foe

" proposed language but it is still lacking in content and

nance  Spint therefore respectfully requests adoption of

5 WEST to cooperate in the building of & meaningful

POSITION: U S WEST proposes the following

1o the following terms shall have the meanings




ied Performance Commitment” means the commitment by U S

Tt

[ to mee! the Performance Criteria for any Specified Activily durngi

fint) Review Period

ied Aclivity" means any of the following activitie

FLsi

ation Activiies - apply to resold services, unbundled loops

i

Hed switching, and interim number portability:

n Intervals Offered (measured from applicatior

d ke e
LEe )

won Commitments Met:

.»f
[
ot

£

O

1y

-

i i \r‘f

Py
»
oo

i Reports within 7 days (percent of reports per

j& orders).

o Activities - apply to resold service, unbundied o

argd irdernm numbper portability:

4ol Service Cleared in Less Than 24 Hours (percent of tolal cut of}

LA LEdE

ate por 1 00 Access Lines

s
Y

- Commitments Met,

vice and bervice Affecting Cleared in Less than 48 Houwrs:

—



1 Achvities - includes interconnection trunks

oI Midhon Calls (Dedicated Facillities/Trunle-side only).

X

e Cntena” means, with respect to a Specified Review Period

:ciar month or guarter), the performance by U § WEST for the

activities for TCG will meet or exceed the average performancs

w

T o the total universe of specified activitie

i Meet the Performance Criteria. If during a Specified Review

LB WEST fails to meet the performance criteria, U 5§ WEST wil

oE

florts to meet the Performance Criteria for the next Specihed
Horwd FUS ST fails to meet the performance criteria for two

gtve panods, the Parties agree, in good faith, to attempt to resalve

s 5
£

s through  negotiation  or  non-binding  arbitration,  This
hoshall not be construed 1o waive either Party’s night to seek!

co reptatory intervention as provided by state

sruiatory or other legal relief including re

e of U5 WEST's obligations under this Agresment

t) 5 WEST's fallure o meel or exceed and of ihe

mee Cnleria can not be as a result, directly or indirectly, of

P ¥
¢

Event ADelaying BEvent” means (a) a failure by TCG 1o perform

ot g ohiigations set forth in this Agreement | (b) any delay, act or

¥ t 2 % a3 4

act by & Customer, agent of subcontractor of TCG or (z) any

ure: bvent Il a Delaying Bvent prevents U § WEST from

g Spucihied Activity, then such Specifled Activil

from the calculaton of U 5 WEST's compliance with the

Critena




Lh S WEST shall provide to TCG such records i a seif-reg

The parties agree thal such records shall be desmed

_
fre

future proceeding before a requlatory body.

v

il

srrnation”

coiated with the creation of the above repo

U S WEST shail maintain compiete and ac

Specthed Review Penod of its pedformance under thus

specified Activity and its compliance with the Perior

Hecovery () § WEST reserves ths

5 8 wide range of implementation cosls not othare

[ I
charges established herein.

[
s

WEST contract proposal is deficient for the foliowing ressong

Pt as hmited o only ning (9) meast

“Installation  Aclivities” “Reopair  Actiabs

Rt

Activities”  While these nine are part ¢

¥

theey do not include measures o1 the areas

“Ordenng”,  "Billing", “Operator

Assistance”  In addition, the limited

i the areas of "Provisionming” and “Main

I does nol include any provision oo rg

specihied  tima-frame. U S

renariing

1Q



could degrade beyond a customers lolerance without

sprint's knowledge  This would also make speciiic service

m

iprovement progress impossible to manage.
S WEST pro that there be no measures beyond the
Commission-reported measures, which are  insufficient far
managing operations of service quality but are rather intended
e only snapshot views of broad service indicators,
L& WEST proposes that after faiiure to meet standards {based
on loo few measures) for a certain time period it will use s
“hest efforts” (o fix the problern.  After two consecutive period
(six months) of unsatisfactory service resulls, U S WEST
willing to negotiate or be subject to non-binding arbitration.
Thus 15 clearly inadequate and leaves Sprint void of any real
prdorcement power. JHis also cunous that a company as largs
as U5 WEST 1s not taking an aclive role in
otential customers (CLECs) in a quality performance schems
that will ullimately benefit all involved,

oS WEST further proposes an ullimate remedy of formal

reguiatory intervention proceedings which will be costly to the

parhes, tis Commission and the people of this state, and which
can only be nvoked after a penod sufficient o frustrate CLEC

omers and drive them back to U 5 WEST



@ measure o supplement remedial process iMmprovemsnis of

foous effort to improve quality.

NCES TO THE ACT and the ORDER: Act, 47 U S C. § 251(cH2HCT

air Restrictions on Resale of Telecommunications Services

on 3125 of the proposed contract details the logical arg

nuiraints to be placed upon resale of services by CLECs The

tended o follow the FCC Order exactly to balance

s

" and at the same Lime provide maximum oppo

fledgling competitors, to establish a presence in the ms

15 WEST desires to constrict the epporiunity such that
Y

Hicent latitude to introduce or package serices to attract pew

1e Act provides that an ILEC must "offer for resale at wholes:

soommurications service that the carrier provides &t

wivg amre not lelecommunications carners, " by additon, ihe At

EC may not prohibit or impose unreaso

mitalions on the resale of those telecommurncations

1)(a) and (D), see also, 47 C F R §& 51.605(b), 51 617

POSITION: Sprint agrees with reasonable restrictions on

ppety ot

ioans on seling residential service 10 busing

L customers and

e to nonguahfying  customers Howewver U5 WEST

sa sy ety
WieElin s

Cmuch deeper  Accordingly, Sprint

proposed restnichions, specificaily: 1)



way other than U S WEST tariffs the

S@ryice

communications services from resate at whole

the following language be added to the contract &t

R ;o2
T et e b
ces, and Uy U D

13 .
2o oo rates
S H H 12

Hions Services, with the following imite

tched access semvige.

ol be resold o non-qua

bhe o restrictions on the res

wvices may not be resold to busines

ale

of Beasio

d exceplions

s cus

shifyin

mmunications services available to end users

torn

soe ailows for reasonable resinictions as envis

EST POSITION: U S WEST proposes

spnnd Lo sell services in ways other than i

ioned by

C i) g gy o
oeIvICE may

o WEST sells io

v

ney entrants, and thereflore allows U 8




5 WEST Basic Bxchangs Telec

Exchange Switched Features, and i

for resale from U S WEST pursuant to the Act a

terms and conditions (except prices) in U

apphicable Appendix A lists services which

under thus Agreement and applicable discounts The ©

tiat, al this time, certain U § WEST saovics

csale under this Agreement (e g, Voce
deregulated services)”
with this ssue (s hidden in Appendis A U 5

o Bpnnt 0% (ZERO PERCENT) wholesate disc

SOWEST offers at retall, In effect, U 5 WEST 5 rastr

o chisregard of the Order and the Act Sprint

the Cormmission to make U S WEST comply

TO THE ACT and the ORDER: 47 U,
531 605, 51 613(a).
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKGOTA
’?"’?‘%ﬁ OF THE INTERCONNECTION PROCEDURAL SCHEDULE;

}
I EGOTIATIONS BETWEEN ) ORDER FOR AND NOTICE
,A%&}Hf{ ATIONS COMPANY LP. ) OF HEARING
)
)

WEST COMMUNICATIONS, INC.
AT TO) 47 11.8.C. SECTION 252

TCS7-045

the Public Utihties Commission (Commission) recerved a filing

aons Company, LP (Sprint)y pursuant to 47 U S C. Seclion

trate open ssues related to its interconnection negotiations with U S
ons ine (U S WEST)

rey procedural schedule shall be followed in this docket

sristied testimony shall be filed with the Commission by May 5, 1997,

Cwhall file its response and its prefiled testimony by May 20, 1897

4t Bile any ophional rebuttal testimony by May 27, 1997;

hearing before the Commission: commencing at 900 AM. in Room
ate Capitol Bullding, Pierre, South Dakota, on June 9, 1897, and
arough Jurie 13, 1997,

#wy brefs with citations to the record and a matrix of unresolved i1ssues
by due from parties. July 3, 1997,

retuttal briefs with citations to the record and proposed Findings of
clusions of Law simultaneocusly due from parties: July 16, 1997 and

rrmsson will 1ssue 1ts decision on any unresolved issues on or before

i has nsdiction in this matter pursuant to SDCL Chapters 1-26 and
sacommumcations Act of 1996 The Commission may rely upon any or
o laws of this state in making its determination.

dora the Commission will be to resolve all open issues related to the
5 tarms and conditions for interconnection, services and network
=t

&1 e m an agreement between Sprint and U S WEST for the purpose
nrnurcalions service.

an advarsary proceeding conducted pursuant to SDCL Chapter 1-26.
night 1o attend and represent themselves or be represented by an
such nghts and other due process rights shall be forfeited if not
w3 M you or your representative fail to appear at the time and place



riey, the fimal decision will be based solely on testimony and evidence
uring the hearing or a final decision will be issued by defauit pursuant

s, after examining the evidence and hearing testimony presented
nake Findings of Fact, Conclusions of Law, and its final decision. As
sring, the Commission will resalve any open issues related to the
35, terms and conditions for interconnection, services and network

te be m an agreement between Sprint and U 8§ WEST for the purpose
alephone service.  The final decision made by the Commission may be
artiss  [tis therefore

-1 that all parties shall follow the procedural schedule as set forth above:

ORDERED, that the hearing shall be held June 9, 1997, through June
1412 of the State Capitol Building, Pierre, South Dakota, commencing at
A H 15

it

“RORDERED that the Commission adopts the procedures as found in

e Amerncans with Disabilities Act, this hearing is being held in a
e location Please contact the Commission at 1-800-332-1782 at least
& hearing if you have special needs so arrangements can be made o

BY ORDER OF THE COMMISSION:
7 pon al paries of Commissioners Burg, Nelson and
ary the dockel service
cimss mal 0 property Schoenfelder

argss prapatd thereon

el
WILL
Executive Director
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TELECC MMUNICATIONS SERVICE FILING

e are e il s Hlmgs That the Comendssion hag rezisived Tor the pedied of.

04/25/97 through 05/01/97

i you teed 3 complete sopy of 3 Bling laxed, overnight vapresssd, or matied m sy, please contact Delsine Kaibo within flve days ol i

saisurehatinng 4

it

o ‘

DATE INTERVENTION

o ——

A O TN T Yyt P

DOCKET _ , et e
NUMBER TITLE/STAFFISYNOPSIS FILED |  DEADLINE

PETITION FOR ARBITRATION

T Sprint Communications Company LP. petiions the Commission for arbitration of the unresolved issues m the inlerconnection 04125/57 05/15/07
TE ! ; UG E D/ IS b S
I negolighions between Sprint and U § WEST Cammunications,
Appiicabon hy Rapd City's Red Phone Book for a Certificate of Authority to oparate as a tefecommumcabons company within
TCOT.045 the state of South Dakota (Staff TS/CHY "The applicant will negotiate with incumbent focal exchange service providers o As 1T
o oider to resell local exchange service When this has been completed a detatled statement will be provided to the public uliiies e
commussion”
Apphcaton by Easton Telecom Senaces. Ing for a Certificate of Authority to operate as a {efecommiunications company within
TCo7.047 the state of South Dakota (Staff TS/KC; "Applicant intends to prowde local exchange service on a resale basis The specific 54907 051897

manner in which Applicant wili provide local exchange service depends upon the result of negotiations with the incumbent loca
exchange carmers currently operaling wathin the State ”

Apuxerauun by Associated Nehwork Partner ing
of South Cakota  (Staff DU/CHY "TANPlreq
DN B0 .g distance semces fo retad providers. who watl

throughou the siate 7

NONCOMPETITIVE TARIFF FILING




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
ATTER OF THE INTERCONNECTION AMENDED PROCEDURAL

)
RAL NEGOTIATIONS BETWEEN ) SCHEDULE; ORDER FOR
T (,{"EHMUN SATIONS COMPANY L.P. ) AND NOTICE OF HEARING
)
)

L5 WEST COMMUNICATIONS, INC.

AMT TO 47 U.S.C. SECTION 252 TC97-045

5 1997 the Public Utiities Commission (Commissior) recervad a filirg
nmurications Company. L P (Sprint) pursuant to 47 U § C Section
tutrate open ssues related to its interconnection negotiations with U S
rications, Inc (U S WEST)

Howang procedural schedule shall be followed in this docket

prefiled teshmony shall be filed with the Commussion by May &, 1847

5T shall fle its response and its prefiled testimeny by May 20, 1897

t W

tahall file any optional rebuttal testimony by May 27 1997

r: hearnng before the Commission: commencing at 8 00 A M in Boam
] tate Capitol Building, Pierre, South Dakota. on June 10, 1897 and
g through June 13 1997,

aring briefs with citations to the record and a matnx of unresolved ssues
sly due from parties  July 3, 1997:

3 febuttal briefs with citations to the record and proposed Findings :,f
wickisions of Law simultaneously due from parties July 16 1997 and

mrnssion will 1ssue ts decision on any unresolved
3 1E 1897

SUES

¥ 33

nrmssion has unsdiction in this matter pursuant to SDCL Chapters 1-24 an
Felecommunications Act of 1996 The Commussion may rely upon any of
roattuzae laws of this state in making its determination

before the Commussion will be to resolve all gpen ssues relats
a5 terms and conditions for interconnection. services arnd
are: 10 be in an agreement between Sprint and U § WEST for the ¢
COTHIIUNICANONS Service

_,.‘ ....\

i} 1& an adversary proceeding conducted pursuant to SDCL Chapter
e nght to attend and represent themselves or be represented b
i such nghts and other due process rnights shall be forfeited ¢ ned
nearing I you or your representative fail to appear at the *mm A olace




» neanng, the final decision will be based solely on testimony and gvi
durmg the hearing or a final decision will be 1ssued by default pur

# charges, terms and conditions for interconnection, services and network
which are to be in an agreement between Sprint and U § WEST for the purpose
i 9 t‘(’"‘ telephone service. The final decision made by the Commussion may be
by the parties It is therefore

S...r‘

GRDERED, that all parties shall follow the procedural schedule as set forthy above

JHTHER ORDERED, that the hearing shall be held June 13, 1947 through June
~wvigom 412 of the State Capitol Building, Pierre, South Dakota, commencing at

and it s

THER ORDERED that the Commission adopts the procedures as fournd in
£ 082

“ursuant to the Americans with Disabdities Act, this hearing 13 being held in a
ssible location. Please contact the Commission at 1-800-332-1782 at ieas

to the hearing if you have special needs so arrangements can be made 1o
ate you

Dated at Pierre, South Dakota, this é day of May, 1997
TR :
CEETIFICATE QF SERVICE
sed hereby cenlifies that this BY ORDER OF THE CQMM!SE}UON
wrved loday upon all parties of (“ommissioner% Burg, Nelson andg
wsted on the docket service )

¢t by fust class mad, in properly
e veth charges prepaid thereon

. o §
/‘1 i Yt Ly
4

TAF U«\L SEAL)




Yibarre € oaitn s fEoen

May 2. 1997

Withinm Bullard

seoutive Director

South Daketa Public Utilities Commission
, {apitol Ave

Terve =11 37501

Re: Sprint / 1S West Arbiteations -
Docket No. TC 97-04%

Prear Wi Bullard

Fnclosed for filing in the above referenced matter are the o
each of an Amended Petition, prepared testimony of Ex mrd Phe
aring Motion Please return a filed stamped copy of each in the encles
The Amended Petition simply removes one issue from the hst ¢

sprmt requests the Commission to arbitrate. The Motion reguests that tiw
Fetermne that the decisions it rcauhed in the AT &’! /L .f WE %l" arbiiration,
| as well

L

SR

%!1!&' H 1t (hL ( ‘ommission address that Mulmn expu ity m'
Also enclosed is a computer disk with copies of the testimony and motion i W

Perdect, 0 U, as requested by staft

Capies of these filings are being served on counsel for U

Hhank you for your assistance.

Very truly vours,

Daonald Low

s Bl Heaston, US West
Phek Tieszen



Riecai

BEFORE THE PUBLIC UTHLITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

In the Matter of the Interconnection Contract Docket No 10 %
Yegotiations Between Sprint Communications

}
: )
Company L P and U S West Communications, Inc )
)

Pursuant to 47 U S C. Section 252

AMENDED PETITH

Sprint Communications Company L.P {Sprint), Petitioner i this

amends the Petition in this matter as follows

I On April 25, 1997, Sprint filed its Petition for Arbitration requesting that the

Corvmssion arbitrate certain issues which were unresolved in the negetiation bet

Sprint and U S WEST for an interconnection agreement  The unresolved msues on @

arbitration was sought were listed on page 0 of the Petition and explained more fi

warions exhibits to the Petition. Included in that hist of seven was the first Hsted s

o "
i -

“Feonomically Inefficient Multiple Trunk Groups Requirement. " {hereatter “Muly

e

Trunk Groups ”)

2 Sprint bas re-evaluated the matter and decided that it does pet wish gt ¢

t02 pursue that Multiple Trunk Group 1ssue. Consequently, Sprint amends s |

Arbirration 1o remove that issue from Commisston consideration and arbitration

WHEREFORE, Sprint amends its Petition for Arburation to deloete the Mubmle

Frunk Groups issue from the fist of issues which  wishes the Commssion to arbitrate

Respectfully submitted.
sprint Communications Company L P

%

Donald A Low

B140 Ward Parkway 51
Kansas City, M1 64114
(913) 624-6865

Fax (Y13 624-5681




overmeht mail, a copy thereof to the following persons on this

F97

Withiam P Heaston
Senior Altorney

Ui S WEST

1801 Califorma St
Denver, CO 80202
(303) 672-2810

FAX (303) 205-7069

Richard P Tieszen
Thomas H Harmon
Tieszen Law Office
222 1 Caprol
Presre, SD 57501
(605) 224-1500

FAX (605) 22416l

CERTIFICATE OF SERVICE

 day of Mav,



REC

BEFORE THE PUBLIC UTTLITIES COMMISSION
OF THE STATE OF SGUTH DAKOT A

e of the interconnection Contract Docker No 1O 9

}
15 Between Sprint Communications )
}
)

!

11{,"&

P oand 18 S West Commurnications, Inc
s A7 DS O Section 2572

SPRINT'S PREHEARING MOTION

Perstioner Sprint Communications Company L P hereby moves the Conns

CHY

s determmation in this matter that the arbitration decisions in this case on isstes

s progeeding and the proceeding involving AT&T and US West (hereafter

e WestT or CAT&TT case) should be the same as those made n the fatter

Sprint also requests that this Motion be addressed as quickly as possible so

- wll wterested parties may avoid potential waste of efforts  In support of this motion,

en and states as follows

Peetrescdne 100

A pated o Sprint’s Petition for Arbitration filed m this matter, ssues on which

s sought have been addressed previously not only in other state arbitrations

s West and Sprint but also by this Commussion i the AT&T case  Indeed, in

B Dakots, all the issues which need to be addressed in Sprint’s arbitralion have

been decided by the Commission  Attachment 1 1o this motion s a list of the

whach are included 10 Sprint’s petition” and a summary of the Commission’s

@ No TCO6-184, in re the matter of the Intercon
1 Communications of the Midwest, Inc_and U S W.
_Section 252,

v refl f,’wd m the Amended Petition and the prepared testimony of Sprnt’s witness bewg
prremitly with this motion, Sprint has decided not to pursue the first issue hsted in the

mpotiations
ng,




wes as stated o is March 20, 1997, Order in the AT&T/US WEST

s s also stated i its Pention, Sprint is willing to aceept, and has

tev the determinations made on those issues 10 the AT&T case as the

ans w1 1his case Sprint now explicitly requests that the Commission find

good such common issues should be identical, even though Sprint does

she Uownussion decision on al least one of the issues, the need for service

griees that the decisions on those issues in the AT&T case may not be

Hled 1 Motion for Reconsideration/Modification of Order (dated April

oat the ume of drafting of this motion, is still pending before the

Furthermore, the decisions in the AT&T/U S West case are subject to

ety ATET and U S West Consequently, the decisions in the Commission’s

Creder sy not reflect the ultimate resolution of those common issues

by noted. Sprint disagrees with the Commission’s decision not to adopt

g and standards and would hope that the Commission does reconsider that

sudtiple trunk groups and therefore does not mclude it 0 the Attachment or

o make 1t clear that because it believes that the Comimission 1s legally
st decisions on common issues for AT&T and Sprint, the requests m the
sions in conformance with Sprint’s proposed contractual language in
st that the Commussion did not agree that consistent decisions were

wed about the cost and pricing decisions in the AT&T case  Sprint
sultmg from the U'S West cost studies, which weie adopted by the

allty unreasonable and do not properly reflect costs - Sprint has not asked for
il will ikely be affected by the Comnussion determmations m the

§ ¢

~



it Spriot anticipates that U S WEST may argue that the decisions m the

are not “final” and theretore shauld not be adopted in this case  Sprimt would

A arsued below, Sprint believes that the same decisions should apply 1o AT&T

L n oreer to avold discriminatory treatment between the companies  Although

s regarding AT&T may very well change in the future. the Comumission has

gre order i the AT&T case which s binding on AT&T and U § WEST  Until

senis are changed, they should also apply to Sprint to ensure equal treatment ot

b and Sprint Thus, v requesting that the determimations made m the AT&T case

faer s this proceeding, Sprnt would expect that the then current decisions on the

¥i

suues would be applied i the Comnussion’s order addressing Sprint’s Petition

rton IF and when such determinations are changed on reconsideration, judiciat

- ot atherwase, Sprint would expect to also be bound by such changes
PR

spruid believes that the decisions in the AT&T arbitration should be applied in ths

TR T

apane 1t will result inadministrative efficiency and, more imporiantly, proper

wwrmpntation of the provisions of the Telecommunications Act of 1996 that are mtended

o

g

st pondiscniminatory development of competition

Comnussion adoption of the decisions on the issues common to the AT& T case

dothes case would, of course, have practical benelits since it would mean that the

saeiat and s stall, Ul WEST, and potentially others would not need o expend

w Comrmssion to open up a docket to further determine appropriate pricms, as the
ted was a possibility

gh Spring behieves that the Commission is legally compelied to apply the same
wang to both AT&T and Sprint, as discussed below, Sprint may support any AT&T s

d



sind resources inre-addressing ssues which have already been litigated  The

sz madentary hearing in this matter would be eliminated entirely. and the
s wongld not be as hard-pressed to comply with the Act’s nine month deadline

sesion as it would otherwise be  Obviously, the resulting admimstrative

¢ anportantly, however, Sprint beheves that the Commission 1s required to

ve determinations in the instant case as made in the ATT/US WEST case, on

s maies, 0 order o promote good policy and implement provisions of the

gacabons A of 1996 ("Act”) The common issues all involve the terms and

wowhieh U WEST s required to offer in order to comply with the Act’s

i provision  of interconnection, unbundled network  elements, and

servces for resale 1o new entrants  Pursuant to §252(b)4)C) and §252(¢),

asacns are 1o resolve the disputed issues presented in arbitration petitions by

cemmlbions which “meet the requirements of section 251, including  the

o1

presenbed by the [FOC]

Phags, the atbitration deasions of state Commissions will basically determine what

o weumbent Local Exchange Carriers (ILECS) to meet their fundamental

3

o prowsde mterconnection, unbundled access and services for resale under the

o commmission determinations on what s required by the Act dearly should not

an

frewm o arbitration o another, any more than its interpretation of other faws can

s i case Such consistency 1s especially important in the light of the current




gcirowmstances i which vanous entities are seeking to enter the markes by ol

h

imterconpection and wholesale services from the 1LECs  Obviously, inconsisteny e
angd conditions for interconnection and wholesales services would result m unegqust aped
anfir development of competition, contrary to the policy goals of the At

Moreaver, the Act wselt requires thar 11LECs must Tultill thew obligabons 1o new

ertrants by providing nondiseriminatory services  The tundamental §251 obheat

melude the obligations to provide interconnection “on rates, terms, and conditions that age
wist, reasonable, and nondiserommatony™ (§2SHeH2HDN, 10 provide mewmdiscrsrimtare

st network elements on an unbundled basis on “rates, terms, and conditions that are

past, reasonable and nondisceinunatory ™ (§25Hc)(3),  “to not impose unressopable oo

desermmnatory conditions or hmitations”™ on the resale of services (§252(oHd B L

e

provade, on rates, terms, and conditions that are just, reasonable, and aopeliseromautt

for collocation of equipment necessary for interconnection or geeess to anbug

network elements (§251(c)(6)  Those absolute prohibitions agwsst diserinumation are, of

sourse. more stringent than the general prohibiton in §202(s) of the Commuroication Mot

il

apainst  gust  or uireasonable  discrimination w eharges and peac

relecommumeations carriers

Phus, state commissions could not, even if they were so iehined, bvidiy onber

t.LCs ta comply with the Act in ways which result in discrimination Clearby, me

R Eitheat

decisions i oseparate cases regarding the fundamental requirements of the Act would

constitute such diserimmation. This is readily apparent from a few examples

Obwiously, the quicker this Maotion 15 favorably disposed of, the greater the wiaun
sficwcy achieved




One 1ssue common to the Sprint and AT&T arbitrations with US W

the combining of unbundled network elements U § WEST has

mterpretation of the requirement i §251(e)(3) thar 1LEC™s must pr

wnbundled network elements in a manner that allows requesting carrer

glements in order to provide” a telecommunications service  Even i

cemmssion in LS WesUs territory which has addressed this fndasmentat

ey Spnnt’s knowledge, found against U'S West's position that “sham

act be allowed, 1S West has continued 1o foree state compys

thes issue Thus, despite the fact that the South Dakota Commi

case that U1 S West 1s required to combine unbundied elements ax

conformance with the FCC's First Report and Order,” 11§ Wast w

sssue with regard to Sprint It should be cbvious, however, that phis

rot and cannot determine this issue differently for Sprint than 1 did
) {

unbundicd elements obviously mvolves a basic right under the Aot an

atfects the manner m which new entrants will provide services

atbereeed Lo impose restrictions on such use with regard 1o o

T

athrwed Lo do so for other entrants That would clearty resalr i
among the new entrants in violation of the prolubitions on nondiseris

The same 15 true of the issues surrounding resale of services

determuned i the ATET arbitration what 1s required of US W

rafes i making services available for resale, including lindings that 1 8§ W

“First Report and Order,” Implementation of the L

wamuiications Act of 1996, CC Docket No 0608 (A




nrpose linuted restrictions on services to be resold to ressdenta

profmotions, and that the avoided cost discount must be apphicd so alt g

WEST could not argue and the Commission could net find. that

sersices avallable for resale were unreasonable for AT&T b re

Sumbarly, the Commission could not determing that U S West 15 obk

avouded cost discount to all services resold to AT&T but nat fo ¥y

sasues require the Commission’s decisions on the tandamentat ol

Act The obligations imposed on US WEST 1o provide senv

depending on which CLEC wishes to purchase the services

As & last example,” the interpretation of $252{11, the ™M

(MM provision of the Act, was an issue in the AT&T arlwirabion

this case  The Commission found that AT&T was entitled 1o

wonditions of another agreement which U § WEST might enter

terms and conditions contained in the AT&TAS &

agreement containg terms and conditions different than those s the

agreement  Obviously, Sprint would not expect that the Come

merpretation of 9

252(1) for AT&T and a differemt one for Sprigd 3

aflerwes w " pick and choose” practice for AT&T, it also mandates the

vther CLECs

i
e

i avident on their face that cach 1ssue involves a important aspect of W
ar the Act and cannot be decided differently for Sprnt tha AT&'T withe
uppustified competitive advamages and discninunating between the compas

]



s of parbeutar significance to this Motion It should be

v st throush ths Motion, requesting a separate ruling on the
greserted W tes Motion s different than the MEN issue, which

ot

A U RO 1o adopt the terms and conditions in interconnection

P JLEE has with another CLEC Such terms and conditions may

dighion process which does not require a state commission

wvalve the fundamental obligations of the ILEC under the Act”

s the positton that CLECS have the right under §252(1) to “pick

woand conditions, and the South Dakota Commission has

I case, that s not the issue presented by this Motion. This

; that where the Commission has been asked in one arbitration

.

what s reguired of an HLEC under the Act, the determinations in

be smoail other cases, at least in those involving that same HLEC

- that Sprint is not attempting to “pick and choose” which

b decaded consistently - Even though Sprint does not agree that all

whed correctly in the AT&T case,' the Act’s requirement for

ot reguires congistent decisions on all the common issues.

i the Act provided for a negotiation process rather than
scedures w order to allow parties to enter nto unique or
he mreans by which the new entrant would provide services,
et be mandated by the mmimum requirements of the Act,
addressed w this Motion mvolve any such unique or
ati to the basie requirements of the Act.
e to argue that the only “common” igsue which appears to have
psition m the AT&T case, service measures and standards, is
e sneasures and performance standards it is proposing differ
1.t appears that the Commission decision was based more on its

8




LS WEST may argue that the Comnussion must make its decisions on the ssues

ad on the evidence in cach case '’ Such arguments, of course, would overlonk the
somshseranination provisions of the Act and the fact that the obhgations of 1LECs under
the Act do not change simply because Sprint, rather than AT&T or another CLEC, 5

sesuesting interconnection, access to network elements and availability of wholesale

sprvices for resale  Any argument that the ILEC’s fundamental obligations do vary with
shee e entrant is simply not sustainable under the law

WHERFFORE, Sprint prays for an expeditious ruling and order that the same

sy made on the “common issues” in the AT&T/US WEST arbitration case will be

Respectfully submitted,

SPRINT COMMUNICATIONS
COMPANY LP.
By its Attorney

Kansas City, MO 64114
(913) 624-6865
FAX (913) 624-5681

- g ot et e i3

# 4 conaider the 1ssue in a separate proceeding than the speaific measures and standards being

it mast be doubted that U'S WEST would be able to provide any more compeiling

s the ssues do pot revolve around specific existing situations but potential intersoniection
s which both Sprint and AT&T desire  Furthermore, the fegal and policy ar
s cannot credibly vary  With regard to the issue on which U S WE
5T should nat be beard to complain about consistent decisions.

HAiEEiti i
Tprevasled, U

(8]



Certificate of Service

The undersigned hereby certifies that a copy of the foregoing was served by
i a vopy thereof to the attached service list by facsimile and overnight dehivery, on
©day of May, 1997




ATTACHMENT 1

PUC DECISIONS ON
SPRINT/US WEST ISSUES COMMON WiITH
AT&T/US WEST ARBITRATION ISSUES

ferences are to the paragraph numbers in the South Dakota PUC™s March 20,
fings of Fact and Conclusions of Law; Order and Notice of Entry of Usd
chet Mo TC96-184, In the Maiter of the Interconnection Contract Newoh
g‘g

i AT&T Communications of the Midwest, Ing, Pursuant to 47 L S.C 2525

i Aveess charge revenues during Interim Number Portability.: How are secess
charges revenues associated with forwarded calls to be allocated?

“Consistent with the FCC’s Number Portability Order, the Commi

finds that the terminating carrier shall receive the carrier common line and loead
swiehing charges. Transport charges shall be shared based on the mect pomt

billing arrangement.” 9218

Mast Favored Nations provision, Should interconnection agreements provide o
implementation of §252(1) of the Act by allowing for “must favored nations”
treatment of individual terms and conditions of agreements?

“Consistent with 47 U.S C §252(1), the Commission finds that i &
WEST enters into an agreement with a party other than AT&T during the course
of this agreement which contains terms and conditions different than those
avatlable under this Agreement, AT&T may substitute terms and conditions of that

agreement for terms and conditions contained in this Agreement.” 921

Inchusion of features and functions in unbundled switching. Does the purchase of
tocal swatching include all the functionalities of local switching or must vertical

features be purchased separately?
¥ 3
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“Consistent with the FCC s First Report and Order. the Commussion Brgds

that the unbundled local switching element shall include all vertical features that

the switch is capable of providing First Report and Order at 9412 7 $78

Cambing of unbundled elements May Sprint purchase unbundied elements.
either separately or in combination, without providing its own facilitics or may 1S
West require combined elements to be purchased as retail services for resale”

“The Commission finds that | consistent with the FOCCs First Report and

Oygler. UDS WEST must combine unbundled elements in any manner requested,
unfess 11 can prove to this Commission “that a request to combine particular
clements in a particular manner is not techmically feasible, or that the reqguest
wauld undermme the ability of other carriers to access unbundled elements and
mferconneet 7 First Report and Order at 4296 ™ 83

“The Commission finds that U S WEST has failed to show that s
rebundling charge 1s justified on the basis of cost as required by 47 U S €

B252N1) T 985

Service meastres and standards. Should US West be required ta provide services
w conformance with specified quality standards?

“The Commission finds that AT&T’s proposed direct measurements of
guality and business process standards are voluminous and comprehensive The
Comnussion further finds that the record was not sufticiently developed for it to
consider the effect of these standards, their enforceability, and the propriety of

huadated damages which may be incurred  The Commission may open i separate

docket or dockets on these issues to determine what quality or business proc

standards US WEST will be required to meet ™ 248,

Fesale service restricions Are US West proposed restrictions in addition o
those specifically allowed in the FCC order reasonable and 1s US West required to

provide discounts on all resold services”?

[



CLE S WEST requests that the Commussion rule that g telecommumoations
service should be resold only for intended or disclosed use. under the same terms
andd condions apphcable to U S WEST s end users, and only 1o the same class of

customers that are eligible to purchase the service from U S WEST  Eaxchihit 2

P hnes 11415

The Commission concludes that restrictions on the resale of sers

avirlable only 1o residential customers and restrictions refated to promoticns af
fess than 90 days are reasonable and nondiscriminatory. However, pursuang te the
FOCTs rules, other resale restrictions, beyond promotional and residential
restrichons must be proven to be reasonable and nondiscrummataory 47 ¢ F R

51 613a)y U S WEST failed to show that its proposed broad restriction would
b reasonable and nondiscriminatory 7 9 164-165

“Further, the Commission finds that the avoided cost discount shall be

"

s

applicd on an aggregate basis to all resold services  The Commission rejects
WEST s apgregated discounts for specific services because L 8 WEST Failed o
provide a discount for all services that are subject to resale  In additton, U S
WEST has failed to show that its disaggregated discounts are based on individaal

data that is collected by product or service ™ 9193
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DIRECT TESTIMONY OF EDWARD K. PHELAN
Please state your name, employer, address and position,

My name s BEdward K. Phelan. 1 am employed by Sprint Os

Company L.P. ("Sprint") ag Staff Director, Regulatory Policy asd Cou

My address is 8140 Ward Parkway, Kansas City, Missonrt 64114,
Please describe your educational background and work experience.

I have a Master of Arts degree in economics from Indiana State Univers

Er

hold a Bachelor of Science degree in economics from Lewis Vaversity. 1 bave

heen employed by Sprint since November 1992, Before joining Spa

i, T oway

Chief Hconomist for the Indiana Utility Regulatory Commission,

o

June of 1989, Prior to that, I held the position of Assistamt Ohjet

Principle Utility Analyst. 1 was employed by the Indiana Prepar

merce in economic planning and research positions from P74 theen

My present responsibilities include coordinating with repras

Sprint business units regarding regulatory matters, comributing to the

of Sprint regulatory policy, and testifving on behalt of Sprim

ceconomic and regulatory policy matters in teleconpounivations. 1§

participated in regulatory proceedings before the following state o

e

Arizona, California, Hawaii, tHinois, Indiana, Michigan, Moutans, Mes

C3klahoma, Ohio, Oregon, Utah, and Wisconsin. | have testitied hefors the

state legislature,
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INTRODUCTION AND SUMMARY

O What is the purpose and scope of your testimony?

.
e

I am presenting testimony in support of Sprint Communications Company L.F.'s

4 (“Sprint") request for arbitration of its contract negolimtion with LS W

Communications. Inc. ("USWC"y. The Telecommunications Act of 1996 M

; Act™) directs companies hike Sprint that desire to enter the locud exclu

market as new entrants--so called competitive local exchange comp
& ("CLECs")--to undertake contract negotiations with incumbent local e

£ companies ("ILECs"). If the CLEC and HLEC are not suceessiul in concluding

4 contract negotiations under Sections 251 and 252 of the Act, either pucty miay
i exercise its right to request arbitration by the state regulatory body that reg

i telecommunications.

i Sprint has undertaken negotiations pursuant to Sections 231 and 257 of the
b4 Act. Sprint and USWC have failed to reach agreement on several crucial

e provisions, Sprint is thus exercising its rights under the Act amd 8 seek

14 arbitration of the contract negotiation disputes that remain between the parties

My testimony covers the issues contained in Sprint’s Petition for

L Arbiiration filed on April 25, 1997, with the exception of the Orst Dsted o

4 regarding multiple trunk groups. Upon further analysis, Sprint has decided not

to pursue this issue and thercfore no longer seeks Commission sarbitration on the

msue, The remaining issues which T will address are as listed below . Hoswever

as 1 will discuss fater, issue number 3, regarding switching features and fung



&

abse does not need Lo be arbitrated in Sprint's view. | have briefly discussed the
wave because Sprint does not know whether USWC agrees with Sprint’s

uneferstanding of the issue.

! Ownership of Access Charges During Interim Number Portability
Maost Favored Nations Election of Other Contracts and Provisions
3 Inclusion of Features and Functions in Unbundled Switching

# Combining of Unbundled Elements

5 Service Measures and Standards

£y Unfayr Restrictions on Resale of Telecommunications Services

Flas Spring attempted to negotinte these issuves with USWC during contract
segotiations?

Yoy Sprint has worked with USWC in negotiations aimed at achieving a contract
with USW However, USWC and Sprint have been unable 1o reach agreement

on these several crucial issues.

What does Spring seek in this proceeding?
sSprt has attached, as Exhibit 1, 1o its Petition, its proposed contract. This

vosraet represents the combined effort of Sprint and USWC 1o come w an

sgreetwnt. With the exception of the disputed issues mentioned previously, and

several issies where the parties agree in principle but lack specific contract

age, the contract is acceptable. In those areas where there is disputed

3
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tanpuage, Sprint requests that the Scuth Dakota Public Usilities Cominission

¢Commission”™) adopt Sprint’s proposed provisions, which I will explain as the

arbiration decision to resolve the isstes remaining between Sprint and USWC,

Paoes the Sprint proposed language comply with the Act and the FCC's "First

Heport and Order," Implementation of the Local Competitien Provisions in

the Telecommunications Act of 1996, cc Docket No. 96-98 (August 8, 1996)?

Yeu  The Commission will find in each case that the Sprint position comports
with the Act and the FCC Rules. The USWC positions, however, request this
Commission to deviate from the explicit written rules and  any reasupable
inferpretations thereof.

Paes Spriot really require the Commission’s help in this regard?

Yes  USWC is the dominant focal exchange carrier providing monopaly or negr
munepoly service to local exchange subscribers in its franchised service areas.
HISWO has the only ubiquitous local network in these areas. This incumbent
stitus with its near 100% wire-line local service penetration produces significant
market power for USWC. Sprint and the other CLECs which desire to enter
USWC territory are placed in the unenviable position of relying, at teast initialiy,
upon their monopolistic and dominantly powerful competitor to be thewr sole
supphier of wholesale and underlying services.,

Sprint, as a new entrant, has been given rights by the Act to resell the

retail services of USWC, obtained at an appropriate discount, and to procure



iterconnection to USWC's unbundled network elements so that Sprint may euter

the Tocal market in fair competition with USWC. USWC has failed. in Sprints

it

view, to agree to reasonable terms to implement these rights. Even in mstances

where USWC positions have been unanimously rejected by the comimid

hearing the previous Sprint petitions, USWC refuses 1o acquiesce 1o reason and

& is pursuing these same issues here. Because of the market power of USWC,

Act.  Sprint asks the Commission to adopt a fair amd compreher

& between the parties that fully recognizes Sprint's vights under the At and
i promuotes the growth of fair competition to the benefit of local service cusion

i ANALYSIS OF SPECIFIC ISSUES
fssue #1 - Ownership of Access Charges During Interim Number Portability

£ 0, What is the nature of the disagreement on the issue of Access Charges astl

iE pertain to Interim Number Portability?

5 A Simply, contrary to the FCC Order in CC Docket 95-116 issued July 7, 19

pard. 140, and the decisions of other state conunissions which have ruled an o

issue, USWC is claiming a right to terminating access charge revenues for ealls

that are routed through Interim Number Portability even though Sprint will pay

HSWC specific Remote Call Forwarding Charges 1o receive the call ard wall

provide the facilities for termination of the calls.  1In essence, USWE would

double recover revenues on the same call and Sprint would be left without
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compensation where it has incurred expenses 10 secure RCF services from U

and 15 providing the end-user switching and loop either through unbumdied

clements or facilities other than USWC's.

In what circumstances does the ownership of access charges under Interio
Number Portability become an issue?

The gquestion of which company, USWC or Sprint, should be considered o

provide the terminating access and therefore "own” access charges under btesmn
Number Portability is disputed only for the situation where Sprint owng of

nrovides local switching through non-ILEC facilities and the end-user slects to

keep their previous phone number when switching from USWC to Sprint. Under

the "resale” environment, USWC keeps the access charpes and the number 1€ e
forwarded to Sprint since it resides in the USWC routing switch. In addition, the
psaue s moot in the Permanent Number Portability enviromment where the mumiber

routing instructions are provided before the call arrives at the USWC end off

The diagram in Exhibit 4 to Sprint's Petition surmnarizes the routing of the

Y I(“\(f al

varded call. USWC has selected the Remote Call Forwarding ("RU

solution as their mechanism to comply with the Federal Number Portability rafes.

Sprint has agreed to pay cost-hased RCF charges to have the calls forwarded
through the USWC system to the Sprint switch. This RCF charge compersates
USWC for the functions required to forward the calls to the Sprint local swinh

t3 e then switched to the end user.

-0 -
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In the Originating direction, the cail under INP will be clearly routed

Sprint to the IXC without the call forwarding funciion being perios

o

Terminating direction, however, the parties disagree

revenues,

What are the Access Charges in dispute and how does Sprint fecl the

he divided?

The access elements associated with a service INP are: Tandem Swit

Tandem Transport, Local Transport, Local Switching, Tramsport Ien
Charge and the Local Loop. Access chiarges are charged o Inte

Carriers on the origination and termination of interexchange trathi

with the FCC decision previously cited and those stade commi

rejected U S WEST's position. The following sumanurizes the tran

&

must take place to compensate the parties for the expenses incurted (o

connectivity to the end-user under INP:
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Tandem Switchung  IXC Tandem Provider (4

Network Element Paud by

Tandem Transport  IXC Tandam Provider (USWO

RCF Sprint LSWO (RCF prw

Local Transport X0 Allocased betwoen Spring |

on meet points, (Note: This

stated in Exhibit 4 to Speint™s Petig

fecal Swawching IXC Sprint (ubtimately switehes ond v

CCL and TIC IXC Sprint {paid VSWC for vobug

(Note: until July 1997 &

CCL & TIC with USWUO per purs

What contract language does Sprint desive to be added to the cont

Sprint, in the exbibits to the Petition, indicated that it wished the
i

language which has been agreed to for Minnesota.  Althe

complies with the Minnesota Commission’s faverable dec
has re-evaluated whether that is the most preferable lanpu

Section 9.1.10 of the proposed contract (Fxhibit 1 to the Potit

versions of a provision addressing this issue are inchu

o i the

application to respective states incompliance with the state cosin

Sprint now believes that the version applicable o the states of Ar

and Washington is clearer and more explicit. It reads ps follows:
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Ferminating access charges will be billed by each
Party, according to the Partes” respective tarnifls, w

[XCs by the recewving lewasl exchange carners

nal ruling i CU Dacke

iy I+ Spript's posttion consistent with the deeision of the South Dakota
{omnuission en this issue in the AT&T/U § WEST arbitration?
A Yes.  The Commission followed the FCC's Number Portability Order by

providing for sharing of the local trangport based on the meet point hilling

HFTENLCINENS.

fssue #2 - Most Favored Nations Election of Other Contracts and Provisions

i3, Please summarize the issue of Most Favored Nations treatment,

LESWO und Sprint disagree on the application of the Act's Most Favored Nations
rexirement.  Sprint believes that the Act allows Sprint to adopt imi-i\s‘i’duai

cormpatients of another contract while USWC contends that Sprint may only adopt

L9
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another contract 10 its entirety. [t is Sprint’s posttion that the MEN provision s

mtended (o create a level plaving field for the CLECS o enter the market B

rzés the near insurmountable obstacles of entering a market domunated sinee

(LS ¥

the beginning of telecommunications by the single provider who will a

the rode of sole supplier o the CLECs, It provides an opportunity o view and

4

pt the provisions granted by the RBOCs w all carriers to ensure that no single

ot has been significantly disadvantaged while negotiating i good faith

What is the basis for the MEN requirement?

The Most Favored Nations provision of the Act, §2524), requires ILECs 1o

.

periait the adoption by CLECs of the terms and conditions of other approved
contracts between the [LECs and other carriers. The FCC, in its Aupust 8, 1996,

First Report and Order, adopted rules implementing the Act, including §51.809,

:‘

which stated:

(#) An incumbent LEC shall make available
without unreasonable delay to any requesting
telecommunications  carrier  any  individual
wterconnection,  service, or  network  element
arrangement contained in any agreement (o which it
15 a party that is approved by a state commission
pursuant to section 252 of the Act, upon the same
rates, terms, and conditions as those provided in the
agreement. An incumbent LEC may not limit the

avatlability of any individual interconnection,
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service or network element only to those requesting

carriers serving a comparable class of subscribers or

providing the same service (1.e., local, access, or

interexchange) as the original party to the

agreement.

Although that portion of the FCC's rules have been stayed by the Eighth
Circuit, Sprint believes the FCC correctly interpreted the Act's MEN requirement,
which is intended to prevent discrimination.  The FCC noted some of the
mondiscrimination provisions of the Act in adopting its rule.  The FCC, m
paragraph 217 of the First Report and Order, quoted Section 202¢s3 or the
Communications Act, as amended:

It shall be uplawful for any common carrier to make

any unjust or unreasonable discrimination in

charges, practices, . . . facilities or services for or

in connection with like communication service . . .

hy any means or device, or to make or give any

undue or unreasonable preference or advantage to

any partcular person.

The FCC further noted that Section 253 1(c)23(d) of the Act creates a finm
dity whereby the ILEC must provide interconnection “on rates, terms., and
conditions that are just, reasonable, and nondiscriminatory. . . The FOC potuted
it that this nondiscriminatory requirement in Section 251(¢}(2) is not limited by
the "undue or unreasonable” qualifier found in Section 202(a).

Section 251{c)(4) of the Act also brings a high nondiscrimination standard

to HLEC resold services. It imposes the duty:
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{A) to offer for resale at wholesale rates any
telecommunications service that the carrier provides
at  retail  to subscribers  who  are not
wlec:(:n'mnunicatinns carriers: and

pol 1o prohibit, and not to impose unreasonable or discriminatory conditions or

heptations on, the resale of such telecommunications serviee. . "

by 1LECs of all new entrants.

Why is it appropriate for the Act and the FCT to place such an emphasis on
non-tiscriminatory treatment?

Aem-iscriminatory treatment in the MEN context is essential 1o the creation of
a tridy competitive local telephone service market. In this period of emerging

commpelition, where negotiations are rapidly progressing simultaneously, it is

critical that the regulator establish rules that ensure equity among the various
market entrants.  This is important so that any one enfrant does not gain an
advantage due simply to its size, or trade-offs within agreements with an ILEC
For example, to the extent one carrier is able o gain a more favorable rate or
conchinton through its individual negotiations, that carrier would have fower costs
ot supeiior terms and would then be able 1o under-price its competitors or betigr
serve iy customers. Such a situation would have a chilling effect on competition
ard would unfairly and unreasonably predetermine which carriers will succeed

sond which carriers will fail Each new entrant should be provided with an equal
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apportunity to succeed and an equal opportunity to fail. In the end, i should be
consumers who select the winners and losers in a competitive marketplace by

vatimg with their pocketbook, not the ILEC through discriminatory pris

conditions with preferred CLECS.

How could a CLEC be disadvantaged in the negotiations process?

e ol the

and unfair influence in the newly competitive marketplace, By allowing the

adoption of the individual provisions of other contracts, the parties can be assured

that the best possible provisions will exist for all in the market.

Why should the individual prices, terms and/or conditions under which
services or facilities are provided by USWC to one carrier be made available
o all carriers, inclnding Sprint?

First, as a legal matter, Sprint believes that the language of §252(1) requires such
avatlability. Since [ am not an attorney, T will leave that for the lawyers to argue
about. However, as the FCC concluded, there are also strong practical ressons
that such availability is necessary to prevent discriminatory treatment of pew
entrants. If contracts were available for adoption only in their entirety, as desired
by LSWOC, the incumbent LECs would have a strong incentive to insert it

agreements onerous terms for a service or element that the original contracting
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carrer does not need. Subsequent carriers would be discouraged from making

a reguest umder that agreement,

Furthermore, under USWC's view, CLEC's which had the same
requirements tor some aspects of interconnection but with differing needs for
cahers would not be able to ensure nendiscriminatory treatment with regard to the
cormnmon elements. Thus, a CLEC which had unique preferences for operating
functions Hke Operational Support Systems would be foreclosed from adopting
those elements of a contract which had nothing to do with O8S functions.

On the other hand, a CLEC may not be aware of all the terms and
conditions which an 1ILEC has offered other CLEC and therefore may net
megotiate for imelusion of favorable provisions in its individual agreement. Thus,
i Sprint's experience, U S WEST has not volunteered the favorable provisions
i gives other carniers. Unless discovered by Sprint and pressed specifically, U S

Wi

s not volunteered information; and then, when pressed, may only teli
pmrt of the story. An example of this is the contract provision where U § WEST
with rebate to Sprint portions of up-front charges assessed for special constru
when subsequent carriers are added 1o the specially-constructed facilities Sprint

avs for The negotiations have been in process since June of 1996, and the

rebatitg provision was offered up at Sprint’s insistence only in March of this

&

This is potentially a significant cost issue fo Sprint.  If Sprint had not

mecame awere of this wsue for inclusion In its contract, it could not adopt such

- 14 -



: a rebaupg provision from other agreements with USWC unless the individual

components of the agreements were available under §252(1).

Thus, without the ability o adopt individual components of another
agreement, whichever company is the most demanding, well resourced or favored
by the ILEC will gain a singular and unfounded sdvantage in the market. Surely
s this was not the intent of Congress.

33 What is Sprint's desired contract provision?

: A Sprimt desires the following lungunge be entered into the contract:
Any price, term and/or condition offered o any
carricr by U S WEST shall be made available to

Sprint Communications Company L. P, ("Sprint™)

i3 on a Most Favored Naton's ("MFN") basis and U
i S WEST shall immediately notify Sprint of the
existence of such better prices and/or terms and
s make the same available to Sprint effective on the

date the better price and/or term became available

i to either carvier, The MEN shall apply to any
unbundled element, service  (c.g., directory

assistance, hasic residential service, inttalLATA ol

Centrex, call waiting). Exceptions to the general

availability of MEN shall be very limited and

include only volume discounts that reflect only cost
savings, term discounts, significant differences in
operations  support {e.g., unbundled loops with

&

maintenance  as compared to unbundled loops

without maintenance or unbundied toops conditioned

- 15 -
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for data as compared to voice grade loops), and

technical feasibility (¢.g., local switching must be

purchased to receive vertical features supported by
the switch). It U S WEST geographic zones are pot
uniform as applied to all carriers, Sprint may
choose the lowest price available from U § WEST

for each specific area being served by Sprint.”

Your proposed language containg certain "exceptions" to the availabifity
requirement. Could you please explain what those represent.

Yes, Sprint recognizes, as did the FCC, that in certiin cireumstances terms and
conditions are legitimately "bundled” together in praviding an individual service
or element,  The exceptions in Sprint’s proposed language spell owt those
cireumstances where 1t would be unreasonable to allow adoption of individual
terms and conditions which are legitimately related together,

This should be contrasted with USWC's position that only an entire
agreement can be adopted because the entire COMact represems negotisting
“trade-offs.” USWC position, of course, would allow it w0 engage in the
discriminatory conduct discussed above. Furthermore, USWC has never presented
any concrete examples of lepiimate reasons for "bundling” together the terms and
conditions for entirely different services and elements. Finally. USWC's position
does not explain why individual components of an agreement which was arbitrated

eather than negottated should not be available for adoption,

~ 16 -
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Would Sprint's proposed application of the MFN provision harm USW(T

No. USWC can hardly be harmed by providing interconnection arrangements on
a nondicriminatory basis to all new entranms. If USWC really wanted 1o save
effort and expense in the implemerntation of the competitive eavironment it should
want to combine all negotiations and give every CLEC entrant exuctly the sime
provisions in all areas. This would reduce the number of contracts it has o

administer,

How does Sprint's proposed language compare to the Jouth Dakols
Commission’s decision on this issue in the AT&T/US WEST arbitration?

The Commission found that under §252(1), if U § WEST enters into an agreement
with a party other than AT&T during the course of the AT&T sgreement which
contains terms and conditions different from those available under the AT&T
agreement, AT&T may substitute terms and conditions of that agreement for
terms and conditions contained in the AT&T agreement. Sprint believes that the
Comrassion correctly determined the jssue since Sprint interprets the decision 1o
mean that individual terms and conditions may be substituted and that the entire
agreement need not be substituted, as USWC proposes. The Commission decision
12 therefore acceptable 1o Sprint, although Sprint’s proposed contract language

would spell out certain reasonable exceptions, as 1 discussed above.
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fssur #3 - Inclusion of Features and Functions in Unbundled Switching

Q.

Will you please explain the issue between Sprint and USWC concerning the
mchusion of features and functions in the unbundled switching element?
Yes, in negotiations, USWC has taken the position that the unbundled switching
glement which it will provide under the Act will not inctude alf the "Featares and
Functions” of its switches. Sprint desires ail the functionality without having to
pay additional non-recurring charges and order charges and believes that the Aa
supports such availability. Sprint is also concerned that such an exclusion could
lead o USWC deeming the capabilities as non-telecommunications services and
refusing to offer them to CLECs. Consequently, Sprint felt it necessary o have
this issue arbitrated by the South Dakota Commission

However, on further reflection, Sprint does not believe it i ned

have this issue arbitrated.  Sprint has not asked for arbitration on rate and price
issues because 1t has agreed with USWC to pay the rates for unbundled network
ehements {as well as resold services, reciprocal compensation and other services
from USWC) which apply o AT&T. The South Dakota PUC has addressed this
wsue in the AT&T case by determining that the charges for switching should
g hude the features and functionalities in the switch, and Sprint is enttled o the
sapne rale structure under its agreement with USWC, However, i USWC does

got agree with this interpretation, this issue may need to be arbitrated uand Spring

erves the right to present rebutial testimuony on the ssue.
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elrments to provide that sione telecammunications service. This issue focuses on

¢ relationship between section 251{c)(3) of the Act which requires TLECs to

dded CLECS access to unbundled network elements at TELRIC based prices

o 23 1eK4) which requires ILECs to offer telecommunications services

e at wholesale prices.

Sprint’s position is that there should be no restrictions on the rebundling

mdled network elements. Sprint should be allowed to purchase all of the
enbumdled network elements used o provide a telecommunications service at
gubardod prices and rebundle them to provide of that same telecommunications

5 WEST's position is that CLECs should not be able to offer

smunications services solely by recombining unbundied elements because

sgpitlar 1o purchasing the elecommunications service via resale at the

rant wholesale price.

What does the Act say regarding the issue of Rebundling?

Agt allows CLECS (o rebundle the necessary and technically feasible

s of @ service purchased on an unbundled element basis. The Act



thar an FLEC must provide access to "unbundled network elements in a

et atlerws the requesting carrier to combine such elements in order to

" elecompnimeations service., 47 U.S.CL para 251)(3).

What does the FOC's Order say regarding the issue of Rebundling?

pecifically addressed this issue in their First Report and Order in

341 The FOC asked the guestion "whether carrers can order

o cesisne netweork elemoents to offer the same services that incumbent LECs

YO T

e under section 231(cy(4)" specifically noting the different pricing

s for unbundled network elements and resale services (see para. 317).

1t coptiin any requirement that carriers must own or control some of their

beeal exchange facilites before they can purchase and use unbundled

oo provide o wlecommunications service.”  (see para. 328) The FCC

irisdd the benefits ol thelr decision stating that "a carrier offering services

v by recombining unbundled elements can offer services that differ from

LU £t

e Iy an incumbent.” "Additionally. carriers using unbundled elements

services that incumbent LECs sell as distinet tarift offerings,..." (see

Farbier i thetr order, the FCC touched on this issue and stated that "We

sl the Hhmows Commission, the Texas Public Utility Counsel, and others

v (seviion 251(cH3)) bars incumbent LECs from imposing




2 fmrtations, restrictions, or requirements on requests for, or the sale or use of,

pnbundled elements that would impair the ability of requesting carriers to offer

sriecommunications services in the manner they intend. For example, incumbent
s may nol restrict the types of telecommunications services requesting carriers

sy ofter through unbundled elements,..." (para. 292). Additionally, the FCC
sttt that TLECs "are required to perform the functions necessary to combing

those elements that are ordinarily combined i their network, in a manner in

Wch they are typically combined” (para. 296).

i3, What does Sprint seek from this arbitration with regard to rebundling?

Sprint desires language that allows, as ordered by the Act and FCC, the ability

abine unbundled network elements inany technically feasible way, including

thie akility to recombine elements (o recreate existing telecommunications services,

& Etlowing Sprint proposed language has been unanimously adopted in the six

svidictions ruling on Sprint’s USWC Arbitration Petitions to date:

5 WEST will not restrict the types of
felecommunications  services  Sprint may  offer
through unbundled clements, nor will it restrict

Spont from o combaning  elements with  any

tpehmically compatible equipment that U S WEST or
Spring owns op lor which Sprint arranges. U S

with  provide  Sprint with all of  the

fupchionahities of a particular element, so that Sprint

can provide any telecommunications services that

pan b oftered by mons of the element, U S WEST
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agrees to perform and Sprint agrees to pay for the
TELRIC costs of the functions necessary 1o combine
requested  elements in o any technically  feasible
manner either with other elements from U 5 west’s
network, or with elements possessed or arranged for
by Sprint. However, U'S WEST need not combine
network elements 1noany manner requested 1f not
technically feasible, but must combine elements
ordinarily combined, whether in s particular
network or not, in e manner they are typically

combined,

What language has U S8 WEST proposed and why is it unacceptable {o
Sprint?

The VUSWC language states, in part. that "U § WEST w

WEST's Unbundled Loops with U S WEST's Unbundled Switching

Clemeny fo
provide a finished service to [CLECLY U S WEST's proposed language s o
direct opposition to the FCC's conclusions in their First Report and Order and 1o

the language that Sprint seeks. U S WEST seeks to prevent Sprig from
recombining unbundled network clements o recreate o telecommunications

service, U S WEST's languave will severely lunit the utiization of

unbundled loop and switching nebvark elements because adoption of this ineuage
would erect an enormous barrier that would deter effective facilities-based lweal
competition. U S WEST's proposed language would require CLECS

1 eher

mstall switches or loops before o CLEC could begin to offer ocal service oa o

00

- b
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fmoiltties basis. Such widespread faeility deployment s not possible w the earky

stages ol building a network, CLECS need the flexibility offered by recontbining

urhundied network elements in order to have a cost-effective ahermuneg o off

abmgeitous local service to all customers within a given U S WEST zervice a

I effect. U S WEST's prohibition an recombining unbundied network elemenis
sl Torce CLECS to remain resellers until such time as they could duplicae the

VISWO infrastructure,

What is vour recommendation for the Commission?

I recornmend that the Commission adopt Sprint's proposed fang

Hpr

proposed language is consistent with the Act and 18w complianes with the FU

i

fiwhings in its First Report and Order and would foster many benefiss far §

vinf-user customers. As the FCC noted, "a carrier offering servives sof

recornbining unbundled elements can offer services that differ from these o

by an neumbent.” (see para. 3330 Additonally, adoption of Sprint’s pregx
fanguage would foster the development of facilities-based competition by
providiing an economical alternative for CLECS o use while they bld our the

sooessary pieces of their network.

Dees Sprint agree with the South Dakota Commission’s decision an this issue

in the AT&T/U S WEST arbitration?



Yes, not only did the Commission correctly decide that the Act requires U8 5
WEST to allow recombining of unbundled elements, it also wisely held that U 5

WEST's proposal to charge a "rebundling” charge was not cost justified.

Puspse #5 - Service Measures and Standards

e

-

What is the issue regarding service measures and standards?
Spring strongly believes that itis necessary for the interconnection agreement with
USWC 1o contain a set of services measures and performance standards for the

services 1o be rendered by USWC 1o Sprint. Furthermore, Sprint desires g

process by which it can be assured of improvement in the quality of s

provided by USWC. UUSWC, on the other hand, proposes only to use the service

standards required by state commissions.

Why does Sprint feel so strongly about the area of performance standurds,
measures and process improvement?

Quality 1s the single most important factor in entering and establishing a foothald
in the newly competitive market,

Sprint has focused both its long distance and local business upon the

=y

principles of quality and quality improvement.  Our customers have cogng o
expeet the very highest quality in service offerings, call clarity and billing
accuracy. This commitment to quality caused Sprint to build the mation’s first all

shigitad, fiber optic network which is now the standard by which others wee
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measured.  Sprint customers have long held an expectation of

Spriat’s commitment to its customers, indeed it reputation of gua

ape
o
P
e
oy
%

foundation of customer expectations m the new competitive tocal busin

Sprint has embraced a process of continued business process iy

This systematically drives the company toward customer expectations sl

mnprovement.  Sprint has also inciuded key vendors 1o the pre

large scale benefits for suppliers as well. Managing and maproving the

1 service requires commitment, constant monitoring of weil-detined pe

measures and pin-point attention to performance problems.  litter
is one such supplier on the long distance business side of our relat
carrier access vendor.

Entering the local communications market represents

Sprint. Not only in terms financial commitment but in terms of Brand B

Sprint is not able to be successful in the local market where it has entes

the Sprint brand, it is almost certain that market share in tie long distance sevtor

will be adversely affected.  This risk can only be ametiorated throueh comtinned

commitment to quality.

Without quality of service informution, contralied by the

benefits to end users will go unrealized.
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Just what is the extent of U § WEST's obligation in providing compeiitive

services to the CLECs?

Ui S WEST, according to the Act is obligated to provide servie

R

least equal in quality (o that provided by the local exchange carrter te self o

carpier

any subsidiary, affiliate, or any other party to which the

merconnection. . " 4251 (CH{2)(Chy. Inherent v this requirement 1w the 3

of proof that a service is at parity with U S WEST s own wite

o

services provided to subsidiaries and aftiliates and other loter

measures are the only effective way to ensure this equabity.  Althoueh the

dechned to specify reporting requirements or measures, i

insufficiency of its record, it did encourage states to adopt such po

requirements or measures, at paragraph 311 of ns First Report s

implementing the Act.

How critical to the establishment of competition are Quality Measures?
Four issues really must be considered in this question:

I Service measures are critical o pwnagement of a telecomsmnioas

operation. It goes without saying that an operation as complex and
as 4 modern telecommunications provider like U § WEST ma

service, billing, facilities. and processes with a grear deal of spec

precise measurements. U S WEST measures its activity on s dadly, weekh

monthly basts.  For example, service centers measure and seport o i

COn
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management the number of orders processed, the number of failed orders apd

answer times just to name a few. If a problem arisex or tremds re

problems management takes immediate corrective action, If U8 W

contractor to provide part of its services it certainly communioates §

i

monitors performance measures and enforces standards.

2. Similarly, information will be critical 1o managing the resule o pr

{2

of rebundled services in the marketplace. As Sprint’s vendor, {

sele source of this critical data. Tt bears the burden as the  priv

to supply not only a service but the essenttal mfornation needed to p

service.  Services provided by U S WEST to Sprint clearly will net ma

themselves. These services and elements are & comples wngd del

network variables, the compromise of which will render thers ur

3. Service measures are critical 1o gusrintes sorvice paniv.

measures of service parity could directly disadvantage Sprint or s cod

example, consider the issue of Held Orders. U 8§ WEY

of measures, unfairly monopolize avatlable facilities while {ssuis

7

the CLECs, Customers unable to obtain service from Sprint would k&

because of U S WEST s actions would spread the word of Sprint”

patential Sprint customers would ga to U S WEST to avold bome treatd

order, This discriminatory outcome 1§ just one of mmny n
4. Service measures and un elfective progess of

et

vital to iraproving customer service, Customers will switch
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high level of service and will mect with devastating disappe

not at least at parity with their former service.

Differentiation in the market, at least af first, shpnid

of the quality of the network performance. The netwerk mast p

reliability and be equally accessible to all users. Quabity e

nart of ensuring parity.

What is the service measurcment and reporfing prog

Sprint has requested that U S WEST cooperawe i estald
systematic method of measuring service quality, reporting
problems that will ensure that Sprint 15 indeed recevy

work with U S WEST to improve service when servige

Sprint will initiate a process of Business Process I

business in keeping with the company direction

business are partially provided by U S WEST, Sprint wi ¢

evaluate U 'S WEST's portion of the services smd pr

What specific steps does Sprint's proposcd process entail?

Sprint desires agreement on a set of reasonable measure

that are reported with adequate detud. The specific ob
these measures will be set cooperatively after Sprint and

review the current performance of U7 8 WEST. Fhe prog

Fod
s
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those already in place between the utereichunge

exchange carriers around the country, U 5 Wi

in place with the long distance side of Sprint,  Bef

the Quality measures and Improvenent,

Step 1. Sprint & U S WEST meet 1o ¢e

S WEST in each performunce measure. Two b

measure including: 1) a historically based level of U 5

parity reasons and 23 a Sprint ohjective for each ¢

Sprint internal benchmark to work towards.

bought into by U § WEST absent a conmmntmen

Sprint is hopeful that the merits of such a cox
to U 8§ WEST.

Step 2. U S WEST gathers and

S, v

month’s activity in each performance arca.

the following:

a. the absolute meeares of

comparisons between the results of

and

b parity comparisons hetwegn S¢

(without U S WESTy

.
LS
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Step 3. U S WEST reviews its measures for the month amld i

deviations from parity with other parties and provides Sprint with an e

of the deviations and what will be done in the following peri

problem.

Step 4. The monthly results would then be revigwed by

%

exceptions o minimums and remediad plans provided by 1P 8 ¥

S

tracking mechanism will be cutublished at Sprint for the denr mogu

measure is below an acceptable toriticaly fevel, or shows devist

‘:
b
i

3

upon improvement plan in a subsequent period nmediste «

pursued with the U S WEST account manager to determine the
problem.

Step 5. A semi-annual Peedhack document will be cre

evaluate U S WEST's performance in all areas with ¢

improvement in problem areas. In a semé annual mge

WEST account team will meet tosether to discuss the re

any problems.

Step 6. If progress on a remedial plan is ot Ix

previously provided escalation Ji=t would be consulied to

and focus on the problem.

Step 7. Remedies would only be exireised as ageded o

is not damaged by malignant proems.  Sprint woukl b

Commission if poor quality becrunes excessive This w

- S s




remedy by Sprint as we expect o have an effective working rapport

dth 1S WEST.

The meeting initem | above would then be repeated in an annual

and Sprint ccount teant meeting o review the progress of the year

opridte, set new goals.

the specilic measures required to ensure parity and facilitate

tatiachied to the Petition @ livt of service measures and their target standards

il

tnce to the record in this proceeding, These are the measures tha

Is will allow us o not only ensure parity of service but manage the

refationship we will huve with USWC.,

Haw does Sprint propose to change measure

when needed or adjust the

wpthards for individual measures?

fuestion ratses an important definitional distinction in this discussion. There

furence between a measure and a standard, A "measure” is merely the

o

reporting of an activity. For example, a percentage of completion out

adempts. - A Ustandard” of 4 menasure s a target objective set for a

oo Q@

- Forexample, the stndaed for a Service Orders Completed measure

95% service orders completed by customer desired due date. ‘The

rigs

ey for remeding activity. If the absolute level of 2 measure is
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jurisdictions, S

helow standard. the compaties wenrhl e

the measure up to standard.

i3

misperception that measures diive

standards may require mvestmeat of

"measures” in and of themselbve

for o

What benefits may accrue to U7 5 W

measuring and improving perlormance?

Any improvement that 1s i

positive affects on U S WEST rot

of measuring and improving the pris

to cut its order cycle time, 18 W

*
.
s

order times, U 5 WEST pa

reality it may just be the me

service performance. It muow

customer complaints from s o

Yo vou have any comments se the South [

this issue in the AT&T wrbivrstion?

Yes  The Commassion deubed

DMOOs, suggesting thal the £on

T

%



these ssues. Sprint and other CLECs, inciuding AT&T have recently agreed on
the munimum set of measures and performance standards which should be applied
s the services provided by HHLEC s to new entrants. Those are the measures and

standards which 1 am sponsoring.  If the Comnussion wishes to consider those

propospls inoa separate procecding, like other state commissions are doing, i

shield do 5o in the near future so that new entrants will not be handicapped for
gy fong in providing quality services to their customers.
busuge #6 - Upfair Restrictions on Resale of Telecommunications Services

iy, Mlesse describe this issue, as well as Sprint's position and U 8§ WEST's
position concerning the resale of USWC services.
There are two issues of disaereement regarding the resale restrictions USWC ig

seeking to place upon Sprint. The first restriction is that USWC is seeking w not

fe

- aifer certam services, such as residential service, for resale at a wholesale
discount rate. The other restriction is that USWC s seeking to limit how serviges
can be resold such that Sprintis constrained to mirroring USWC's tariff offerings.

sprint's positton s that oll retail services must be offered at wholesale
L prices,  This is in line with the Act and the FCC's order.  Additionally, it is

b Sprint's position that USWC does not have authority 1o impose additional

restrictinns on the resale of their services other than those contemplated by the

Agt and the Order. Those restnictions deal solely with the reselling of residentiat



N

st

i B
ke

e

drat

St

ot

tocal service to business customers and of reseliing Lifeting serv

Ay

that are not eligible for Lifeline service.

U S WEST's position is that they are not reguired o

services at 4 wholesale discount.  Additionally, it s U

they may restrict the resale of their retatl services only to

whom they currently sell the service.

Please elaborate on the first issue regarding USWIC's 1

residential service at wholesale discounts?

The USWC proposed contract does not specifically state that &

not offered at a wholesale a discount, Instead, there 1% 5t

A (the pricing attachment of the contract) which ists the servi

for resale  mcluding  all  the  expecied  serviees g

4
F

Telecommunications services. The misleading part bs that maw

30
&

are not offered at a wholesale discount. They

“100% " of the retail price. In this rather chandestine manner,

=

prevents basic services from being reseld to the public.

competitive.

What does the Act say about wholesale rates for reseld sury

The Act clearly states that an ILEC must 70 olfer for 5

any telecommunications service that the carvier oy
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who are not telecommunications carriers. . .7 (see 47 L5

2504, In addition, Scction 232(d)(3) of the Act states that wholesal

must be based on "retail rates charged to subscribers tor the telecommunicat

service requested, excluding the portion thereof atiributable o any marketiog.

tilling, collection, and other costs that will be avoided by the lecal exchange

carrier.”

What does the FCC say about wholesale rates for resold services?
The FCC Order sets forth a recommended methodology to be used o determing
the avoided costs discount by which H.ECs are required to reduce the retail prive

of their telecommunications service offerings for wholesale costomers, The ¥

specifically discussed wholesale pricing for below-cost and residential services

In paragraph 956 of the First Report and Order, the FCC stated that “we believe

that below-cost services are subject to the wholesale rate obligation ander s

251(ex4). First, the 1996 Act applics to "any telecommunications sery

thus, by its terms, does not exclude these types of services.”

What does Sprint seck from this arhitration with vepard to whelesale vates
for resold residential service?
Sprint desires  (he  Commission to arder U § WEST to offer all

telecommunications: services, including resudentind service, at the appropyiaie

wholesale discounted rate. 1 am not making a recommendation as o the exas

[

[
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percentage discount for this rate. because Sprint has stipulated tht o

¥

the pricing resulting from the AT&T/U S WEST arbitrated ag:

e,

I am recommending that the Commission require whatever whoelgsale d

flows from the AT&T/U S WEST arbitrated agreement b apphie

WEST's services available for resale.

Please elaborate on the second issue regarding the additioml resteletd

LSWUC is seeking to place on the resale of ifs telecommunications

USWC desires additional resale restrictions that essentially would bt rose

tor sett only to the customers services that are identical to USWT sera

under tariff. Sprint, on the other hand, seeks to be able to reselt services wi

any restrictions beyond those put forth by the FCC i its Pirst Report sl

What doees the Act sayv regarding resale restrictions?

Section 251(¢)(4) of the Act declares that incumbent  LECs huwve the duiy

offer for resale at wholesiale rates any telecommunications service thst the careiey

provides at retail to subscribers...” and also grants State comn

o carve out exceptions for certain, limited cross-class selline

Afg e

What cross class resale restrictions did the FCC deem appropriate?

Paragraph 962 of the FCC's Order restricts the resal

business customers and the resale of services that are peiced basesd on

- 36 -
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AL

Lifeline) to customers not qualified to receive such means-tased prices,

is fully aware and supportive of the Order’s specificatly identified

selling restrictions. These restrictions are tied directly e hestorical p

pricing structures designed to hold down basie residential rites and p

those in need. The FCC recognizes these as reasonabie gros

What did the FCC say about additional eross-class or other re

such as those that U S WEST is seeking to impese?

The FCC Order at parngraph 939 concluded that resale

presumptively unreasonable, The FCC reasoned that the abil

LEC to impose resale restrictions and conditions is likeby to ey

yower and that in a competitive market, an mdividual seller would nor s
P

place significant restrictions on buvers becouse such buvers e to otly

In this case, the seller is US West, and the buver is Sprint. Heem

for all practical purposes, the only wholesaler, Spriat has nowk

West imposes restrictions on the resale of certain services.

Aside from the two cross-class seling restrictions men

FCC clearly stated that all other cross-class selling resud

S

presumed unreasanable. There is no basis for restricting the

services to residential customers. Such a restriction would dem
for residential customers that desire a partioular service that i

by US West only to business customers from obtaining this
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because the customer is not classified as a business customer

1S nappropriate.

What is Sprint's position regarding the additional restrigtions U S W

seeks to place on the resale of its telecommunications services?

Sprint proposes language that complies with the Order and the Agt

Sprint agrees that Lifeline services should be restricted to Lifetine ¢

and that residential services should not be sold to business e

fanguage details the logical and appropriate constraints wr be ph

resale of these services by CLECs. These Bimitations are intended n

Order exactly 1o balance the need to protect U § WEST and # the sume

provide maximum opportunity for Sprint and the ather fedg

establish @ presence in the market.

What is U § WEST's position regarding the additional restrictions it seeks o
place on the resale of its telecommunications services?

USWC wants resale restrictions that go fur beyond the 1

H

seeks additional resale restrictions that essentially would himd reseliey

i the customers services that are Wdentcal 1o USWC services ofils

g

read wwder 1

By constricting resale opportunities, Sprint will oot have sufficiont i

iroduce or package services to attract new eustommers. As dizcussed sbove, the

PO noted that in a competitive resale market, an individual seller
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WEST) would not be able to place significant resale restrictions on b

such buyers would wrn to other scllers.

What does Sprint seek from this arbitration with regard 1o whel

for resold residential service?

Sprint desires that the Commission himit U S WEST fa jow

resale restrictions that the FCC wlentified it its Order.

marketing plans and service offerings bevomd the two r

s,

this is not the case. Sprint will be at the merey of LISWC

and will be reduced to a mere seles agent for
Sprint to resell services witheut unnecessary
penefits that new competitors will bring to

CHRISUNE SCrvices i new wiys that hetier mest customers’ ¢

How does your position compare with the Seuth Dakota Ci

decision on the issue in the AT&T procecding?

Sprmnt believes that the Commission was correct i des

drcounts must be provided on all services subyg

ot e resale wned thet

-39 -



5 the restrictions on resale of services available only to residential customers ol

2 restrictions related to promotions of less than 90 days, the o

i proposed by USWC were not shown to be reasonable angd nondi

). Please summarize your testimony.

% A I have detailed the concerns that Sprint has with USWC positions which 1
refuses to change even in light of the fact that numerous other jtris

rejected USWC's positions, often in more than one prog

Sprint desires a fair opportunity to enter the USWC local exch

E an even footing with the other CLECs in compliance with the Act.

B critical part of ensuring that Sprint and other CLECs are mof < §iE

fones}

discriminatory or preferentinl treatment by USWC. Sprint st be allo

b2 secess charges due to it under Interim Number Portability in

i3 FCC decisions. Further, USWC must not he ¢

i to recombine unbundled elements in contravention of the Aot apd F
i Sprint must also be able to purchase all the elements inherent in

i have to pay inflated cumulative rates for functions which a pearky |

g Service measurement and quaiity improvement are key factor

Parity service is provided by USWC and that ami-competitive opporunities

R not exploited by USWC. Tasthy, HSWO shoukl ot be all

b3 aobligations under the Act to provide services for resale by s

avoided cost discount on all such services amd by tnpw

restrictions on how such services are resold. These jsstes must be seted it

40 -
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Q.

of Sprint, and through the MI'N mechinisar i &

community so that competition will he able to eff

Poes this conclude you testimony?

Yes, it does. Thank vou.
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AT DA T OW RICHARD PUTIESZEN AND THOMAS HOHARMON, AND
P SO DAROTA S PUBLIC UTILITHIES  COMMISSION, AND TS

ATHORMEY, CAMRON HOSECK.

Bsestie e 1s Boreby given that the undersigned now also appear as attorneys of record for
w8 e Communivations, Ine., in the above-captioned matter.

Prapasd th £ 2th daay of May, 1997, T

Thomas §. Welk

Tamara A. Wilka

BOYCE, MURPHY, MCDOWELL &
GREENFIELD.LL.P.
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stoux Falls, SD S7117-501

(605)336-2424

Fi

Attorneys for LS West
Communications. fnc.
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Lo Thomas o Welk, do hereby certify that T am a member of the law firm of Boyee,

EleDawell & Greenfield, and on the 12th day of May. 1997, | mailed a true and
gy of Motice of Appearance to the following by U.S. mail, postage prepaid thereon.
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e Matter of the Interconnection Contract Negotiations Between Sprint

mications Company L.P. and U § West Communications, Inc. Pursuant to
LB, Bection 82; TC 97-045

Hutlard

1 ur the above-referenced matters is an Order signed by the Honorable Steven L.
Civeust Court, admitting Donald A, Low to the Bar to appear in the above-

1 vou need a copy of the motions, please let me know. All communications
wie o he provided to Mr. Low,

AW OFFICE

P e T

Ponatd A Low
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BEFORE THE PUBLIC UTILITIES COMMISSIO]
STATE OF SOUTH DAKOTA

TTER OF THE ) TCY7-045
ONNECTION CONTRACT )
ATIONS BETWEEN SPRINT )
HCATIONS COMPANY L.P. ) ORDER
g )
)
)

Hased upon the Motion of Non-Resident and the Motion of Resident Atterne

ORBDERED that Donald A. Low be and hereby IS ADMITTED to the

: purpose of appearing before the Public Utilities Commission in the above-

el matter. Mr. Low shall observe, comply with, and be responstble to follow the Rul

the rul

of the South Dakota Supreme Court, the laws and the Constitution of t}

witith Dakota,

r
\

g

Dated this

day of May, 1997,

RO

\Vum.ﬁﬁ, COURT:

,JR T
Ff n: h, m;

Loy o /
w\\»._._.bu 7. \ F . \5..,.\

“ 1/
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May 20, 1997

wth Dakota
: ol Avenue
South Dakota 57501

fip:  in the Matter of the Interconnection Contract Negotiations Between
Sprint Communications Company L.P. and U 5 WEST
Communications, Inc. Pursuant to 47 U.8.C. Section 252

Duocket No. TC97-045

i ywou have any questions, please contact me.

Yours truly,

L @ \
AN \ir S

William P. Heaston




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA S

-ﬁo
p% )

Startor of the Interconnection Contract ) Docket No 10 9712
sows Between Spnint Communications }
P oand LD S West Communications, Ing )

J

ey A7 LN Section 252
STIPULATION AND AGREEMENT

Whereas, on April 25, 1997, Sprint Communications Company L P ("Sprint™),

r o thus matter, filed a Petition for Arbitration requesting that the Pubhic Utlities

fopwimeson of South Dakota ("PUC™) arbitrate certain 1ssues which remain unresolved

sagiions between Sprint and U § WEST Conwunications, Inc (“"USW™) for an
section agreement; and
Whereas, on May 5, 1997, Sprint filed an Amended Petition and a Prehearing

afioe whieh, respectively, amended the Petition to delete one of the issues on whick

rati s requested and asked for a PUC determination that the decisions on the

af muues should be the same as those made in the arbitration between USW and

A&t Communications of the Midwest, Docket No, TCY96-184 (“AT&T 7 LUISW

armtn ) and

ST

Whereas, Sprint and USW agree that the resources of both parties and the PUC

Bt be valled upon needlessly for arbitration of issues which have been previously

the AT&T / USW arbitration, and

wivas, those issues may be appropriatety resolved by incorporation of the PLC

soihe AT&T /7 USW arbitralion imto an tnierconnection agreement between




¢, sprint and USW stipulate and agree as follows

ties shall submit a negotiated interconnection agreement between Sprint

¢ 1o the PUC for approval pursuant to §252(e) of the Telecommunications Act of

5 s they are able 1o complete such an agreement but no later than sixty days
deanssal of its Petttion for Arbitration is approved by the PUC.

I The mierconnection agreement shall reflect the decisions of the PUC in the

AV artatration (Docket No TC96-184) on the issues on which arbitration was

s Petition for Arbitration, as amended, except as noted below, by either:

sl any provisions or language on those issues approved or ordered by the

- the asterconnection agreement between AT&T and USW., or (b ) v no such

i provisions or language has been approved or ordered, incorporating the

ot the PLIC on those 1ssues as set forth in its March 20, 1997, Order in the

S

AR Waest arbitration (Docket No. TC96-184)(“PUC Order™), as may be changed

vation or rehearing The issues and the respective decisions of the PUC are as

# Switched access charges for ported numbers as decided in paragraph
218 of the PUC Order,

b Resale restnictions as decided in paragraphs 142 to 165 and 193 of the
PLC Ordes.

¢ Combining of unhundled elements as decided in paragraphs 79 1o 85 of

the PUIC Order,

d Cruahity and business process standards as decided m paragraphs 247

and 248 of the PUC Order: and



¢ Most favored nations (“"MEN") or “pick and choose” proviseon as

decided in paragraph 21 of the PUC Order

wuh Sprint’s Petition also listed an issue concerning the features and fmchions

smefuded i unbundled switching, the parties have determined that that ssue v

a e agreement on pricing issues and therefore need not be addressed separately
shall have the night to decide which of the above two methods ot mitiatly refle
PLIC decisions in the interconnection agreement shall be used

¥

i The interconnection agreement shall also provide that the pros

thie psues outlined in Paragraph 2 of this Stipulation shall be modified baged on any

remdatory of judicial decision or order arising from reconsideration, re-heariog or pud

rewiew of the ATET 7 USW arbitration decisions in Docket No. TOU6- L4, wod o1 gy

tinad decision ansing from the U.S Eight Cireuit Court of Appeals review of the |

Fist Report and Order in CC Docket Nos. 95-185 and 96-9% {rel Aug ¥, ¥

stbee

s the AT&T / USW arbitration decisions, to the extent such final decision o o

nob slready reflected in the interconnection agreement

4 Sprint shall forthwith dismiss or withdraw its Petition

amended, without prejudice to its nghts to request new arbvirations m fiturs gro

prasstsant 1o §252(b) 1) of the Telecommunications Act of 1996, o1y 1ssues a0 o

it April 2510 Petition for Arbitration and without prejudice to its

repidatory resolution of disputes arsing from implementation of thes Stipd

ST

5 This stipulation s not to be construed by Sprint or any other par

sxerewe of the "pick and choose™ provision alleged 1o be aliowed un

v




5252011, 47 C F R §809. and the provisions of the FOCO s T

Procket Nos 25-185 and 96-08 (rel Aug 8. 1990} which dis

Latory provisions

6 This Stipulation and Agreement shall not be used to

riehts many proceeding on reconsideration or judicial review ¢

the ATET 7 VISW arbitravion nor shall it be used to adversely

to urtervene and support AT&T s positions in recomsiders

MY OH R

sroceedings or USW s rights to object to any such Sprirs ssterven

7 This Stupulation and Agreement shail be effective na

signature by both parties and shall be filed with the PLEC 1o supp

dismssal of 11s Pention for Arbitration

Dated (i?\r \\\f\({“\} o

LS WEST Communications, Ine

wireting £

iy \ \L&}/n .;»ﬁvy G
William P Heaston .
semor Attorney ‘stmr »’\’f A
bES WEST Sprint
L&D California St Bid(
Drenver, €0 80202 Km:
{303) 672-2810 (i3
FAX £303) 205-706% FAX _ja' Piy el

4



Sprint T

Witham Bullard

Expcutive Director

south Dakota Public Utilities Commission
S0 1 Capitol Ave

S 57501

BY FAX

ND OVERNIGHT MATL

r Mr Bullard

Fnclosed for filing in the above refe
copes of Sprint’s Motion to Withdraw  Please ret
enclosed envelope

A copy of this filing is being served on counsel fise |

Thank you for your assistance

Pyonald by

pe Bl Heaston, US West
ik Tieszen
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BEFORE THE PUBLIC UTHLITHES COMMIREH
OF THE STATE OF SOUTH DARGTA

e the Matter of the Interconnection Contract } Dipeset Mo W

Negotmbions Between Sprint Communications }
Campany £ P and 1S West Communications, Inc )

Pousrsuant to 47 U S O Section 252 j
MOTION TO WITHDRAW

sprint Communications Company L P (“Sprat™), Petitioner i

reguests thal the Commission allow it to withdraw its Petiion for

on May 81997 this matier. pursuant to Comnussion rule ARSD

support af this Motion, Sprint alleges and states as folloas

boOn April 25, 1997, Sprint filed a Petion for Arbatration regem

Ty arbatrste cooty

Pablre Utihties Commission of South Dakota (PLIC

resimn unresolved in the negotiations between Sprint and U 8 ¥

e CTUISWT) for an interconnection agreement, and

2 0On May 5, 1997 Sprint filed an Amended Petimwon and o ¥
which, respectively, amended the Petition to delote one of the
ts requested and asked for a PUC determination that the de

shodd be the same as those made in the arbitration betveesy {

ommumcations of the Midwest, Docket No TO26- 184 78
A sprint and USW have reached a Supulation and Ag

Coimnussion’s arbitration of the 1ssues s no longer wecessary

will file a negotiated interconnection agreement within sixty ek
& .

e

Sprint’s Petition for Arbitration is granted by the Commission

supulation and Agreement executed by Sonnt USW i fliog &



executed by it today and will shortly file the complete executed we
) h 3 i

and Agreement

4 Withdrawal of Sprint’s Petition for Arbitration 5 v the §

needless expenditure of resources by the parties and the Comn

the public mterest will not be served by continuation of the pro

Supulation and Agreement, USW supports this Motion

Richard ¥ 15
Fhoms ¥

CERTIFICAT

The undersigned hereby certifies that the fure
therect to the following persons on this %"

William P Heaston
Senor Aftorney
s WEST

1801 California st
Denver, (O 80202
(303)672-2810
FAX {303) 295-7069




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE INTERCONNECTION

}
CONTRACT NEGOTIATIONS BETWEEN )}
SPRINT COMMUNICATIONS COMPANY L.P. )
}
}

AND U & WEST COMMUNICATIONS, INC.
PURSUANT TO 47 U.S.C. SECTION 252

On Apnil 25 1997 the Public Utiliies Comrmussiars {
from Sprnnt Communications Company, L P (Sprintt ¢
252(0) 1) to arbitrate open issues related to its yterconnechios ¢
WEST Communications, Inc. (U S WEST) A procedural scb
rmatter on May 2, 1997. An Arbitration hearing was schedulad for |

On May 16, 1957, Sprint filed a Motion to Withdea
Agreement signed by both Sprint and U S WEST whuch & ales
a negotiated interconnection agreement between Sprint and U S
for approval pursuant to Section 252(e) of the Telecommuy
as the parties are able to complete the agreement bt ne &
‘,,«.n.a,mus sal of its Petition for Arbitration is approved by the Gom

On June 3. 1997, at its regularly scheduled meatn
Sprint's Motion to Withdraw  The Commussion hag wiris
SDCL Chapters 1-26 and 49-31 and the Telecomni
ommission voted unanimously to approve Sprint's Mot

ORDERED that Sprint's Motion to Withdraw 15 heraby g

Dated at Pierre, South Dakota, this _ W ey of Jum

CERTIFICATE OF SERVICE

The undi sgned hereby certifies that this
! hay been served today upon all partes
of rerord wy his dacket as sled on tbe docket
& hsl try facsimide or ny first clase mail in
ty addrensed  anvelopes wth charges
Fafae ther Br

HRRTICIAL GEAL)






