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Valley Telco

M2 Seuth Main

PO Box 7
Herreid, South Dakota 57632
W151 4372615 Fax (05 4372270

RECEIVED

JUN 11 1897

SOUTH DAKCT L JALIC
Mr. Harlan Best UTILITIES COMMIZSION

South Dakota Public Utilines Commission
S00 East Capatal
Picrre, SD 37501-5070

June 9, 19497

Dear Mr. Best

Valley Telecommunications Cooperative Association, Inc. is requesting 1o obtzin from the Public Utlities
Commission a designation as an Eligible Telecommunications Camer("ETCT). | am submitting herewith,
one onginal and ten( 10) copies of our request for your approval

I can be reached at (605) 437-2615 should addinonal information be necessary to accoanplish this request

Thank YU

Stncerely,

Manna ). Quaschnick,
Gieneral Manager

Encl
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BEFORE THE PUBLIC UTILITIES COMMISSION
RECEIVED

OF THE STATE OF SOUTH DAKOTA UK 1997

SOUTH s
ur|unf§.‘}':5;;;“*;g%;‘c
REQUEST FOR ETC
DESIGNATION
DOCKET TC97-

IN THE MATTER OF THE REQUEST OF
VALLEY TELECOMMUNICATIONS
COOPERATIVE ASSOCIATION, INC
FOR DESIGNATION AS AN ELIGIBLE
TELECOMMUNICATIONS CARRIER

VALLEY TELECOMMUNICATIONS COOPERATIVE ASSOCIATION, INC
{("Valley Telecommumcations Coop™) pursuant 1o 47 United States Code section 214(e) and 47 Code
of Federal Regulabons Section 54201 hereby secks from the Public Uulines Commission
{“Commission™) designation as an “eligible telecommunications camer™ within the local exchange
arcas that constitute its service area in South Dakota  In support of this request. Valley

Felecommumnications Coop offers the following

1. Pursuant to 47 US.C. § 2140¢) it is the Commission’s responsibility to designate

local exchange cammers (“LECS”) as “cligible telecommumications camers™ ("ETCs”™), or in other

words, to determine which LECs have assumed universal service obligations consistent with the
federal law and should be deemed eligible to receive federal universal service support. At least one
cligible welecommunications carrier is to be designated by the Commission for each service area in the
State. However, in the case of arcas served by “rural telephone companies™. the Commission may not
designate more than one LEC as an E1C wathout first finding that such additional designation would
be in the public intorest Under 47 CFR § 54.201, beginning January 1. 1998, only
telecommunications camers that have received designation from the Commission 1o serve as an
chgible teleccommunications camer within their service area will be eligible 10 receive federal

umiversal service support

EXHIBIY
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Valley Telecommunications Coop s the facilities-based local exchange carrier
presently providing local exchange telecommunications services in the following
exchanges in South Dakota

(28%) HOSMER: (437) HERREID; (439) LEOLA: (577) LONG LAKE:
(762) GLENHAM.(889) POLLOCK; (955) MOUND CITY

Valley Telecommunications Coop 1o its knowledge 1s the only carrier today providing local

exchange telecommunications services in the nbove identificd exchange areas
3. Valley Telecommunications Coop in accord with 47 CFR § 54.101 offers the
tollowing local exchange telecommumications services to all consumers throughout
IS Senvice arca
- Voice grade access to the public switched network,
- LLocal exchange service including an amount of local usage Iree of per minute
charge under a flat rated local service package and as part of a measured local
service offering;
- Dusal tone multi-frequency signaling.
Access to emergency services such as 911 or enhanced 911 public services,
Access 1o Operalor services,
Access to interexchange service,
Access to directory assistance; and
Toll blocking service 1o qualified low-income consumers
As noted above, Valley Telecommunications Coop does provide toll limitation service in the
form of toll blocking to qualifying consumers, however, the additional toll limitation service of “toll
control™ as deffined in the new FOC universal service rules (47 CFR § 54 400(3)) 1s not provided
Valley Telecommunications Coop is not aware that any local exchange carrier in South Dakota has a
current capahility to provide such service. The FCC gave no indication prior 1o the release of its
universal service order (FCC 97-157) that toll control would be imposed as an ETC service
requirement and, to our information and belief, as a result, LECs nationwide are not positioned to
make the service immediately avaslable. In order for Valley Telecommunicauons Coop to provide
the service, additional usage tracking and storage capabilitics will have 10 be installed in s local

switching equipment. At minimum, the service requires a switching software upgrade and at this ume
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Valley Telecommunications Coop is investigating and attempting to determune whether the necessan
software has been developed and when 1t might become available

Accordingly, Valley Telecommunications Coop s faced with exceptional circumstances
concerning its ability to make the toll control service available as set forth in the FOCC's universal
service rules and must reguest a waiver from the requirement to provide such service. At this ime, a
waiver for a period of one year is requested.  Prior 10 the end of the one year penod. Valley
Telecommumications Coop will repont back to the Commission with specific information indicating
when the necessary network upgrades can be made and the service can be made avanlable to assist low
income customers.  The Commussion may properly grant a waiver from the “woll control ™ requirement

pursuant to 47 CFR 54.101i¢)

4. Valley Telecommumications Coop has previously and will continue to advertise the
availability of its local exchange services in media of general distnbution throughout the exchange
arcas served.  Prior to this filing, Valley Telecommunications Coop has not generally advertised the
prices charged for all of the above-identified services. It will do so going forward in accord with any

specific advertising siandards that the Commission may develop

5. Based on the loregoing, Valley Telecommunications Coop respectfully reguest that the
Commission
{a) grant a temporary waiver of the reqguirement 1o provide “toll control”™ service; and
b) grant an ETC designation to Valley Telecommunications Coop covening all of the

local exchange areas that constitute its present service arca in the State

ated this day of June, 1997

Valley Telecommumnications Cooperative

Association. Inc

Dianna J. Quaschnick, General Manager
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COMMUNICATIONS, INC.

Mr. Cameor Hoseck

SD Public Litilities Commission
State Capital Building

500 Fan Capital Ave

Pierre, SD  $7501-5070

Ri Eligible Telecommunications Carrier )‘.ppllc.]mm, TC97.071
Vallew Telecommunications Cooperative Association, Inc

Dear Mr. Hoseck
The [ollowing is the additional information reqiiested in vour letter dated Okctober 1. 1997

. Pursuant 0 47 C.F.R. 54 101(ap4), single-party service or its functional equivalent must be made
available by an Eligible Telecommunications Cammier (ETC) to receive universal service support
mechamisms. Does the above-referenced company have this service? Yes, we offer single-party
service 1o both business and residence customers

Pursuant 1o 47 C.F. R 54 405 and 54 41|, lifeline and lnk up services must be make available by an
ETC to qualifying low-income consumers. Docs the applicant company, as referenced above, make
these services available to qualifying consumers”

“Valley Telecommunications Cooperative Assn,, Inc. is not currently ofTering Lifeline and
Link Up services within its exchanges, but will as required by the FOC rules, 47CFR 54,400 -
4 417, make the established discount programs available 1o its qualifying low income
customers beginning January |, 1998, It s our understanding that while providing the
Lifeline and Link Up services is a requirement imposed on ETCs pursuant to 47CFR 54,405
and 34 411, it 1s not actually a precondition which must be met before ETC status can
properly be granted by the Commission. 47 CFR 54.101 which lists the service obligations
thal must be met before a carrier can receive federal universal service support does not
specifically reference Lifelme and Link Up services ™

Verification by an authorired officer

“Dianna J. Quaschnick, being first duly swomn, states that she is the General Manager
for the respondmg party, that she has read the initial ETC application and the foregoing,
and the same is true 1o her own best know ledge, information and belief ™

Dated this 7 €M day of (/7 2 fre 1997

- -

i f
Signature (X U ANA e et g a0 xic Al

f ’ '\ 1
Title /eriial JI74 44 Gl

Subscribed and swomn to beforeme this 7 day of q—';u‘f-" 19 :‘?

Notary Public (306 W

('ﬂ"'\ UL § CPP Plﬁ'-‘(' !jjcjo'f

P.O. Box 7 B 102 South Main B Herreid, SD 57632 B 1-605-437-2615 B Fax; 1-605-437-2220
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i = TELECOMMUNICATIONS
AI l EY = LONG DISTANCE
el = CABLE & SATELLITE

COMMUNICATIONS, INC.

December 16, 1997

Universal Service Adminisiration Company
100 South Jefferson Road
Whippany, NJ 0791

@%%

Gentlemen

Pursuant to the FCC's Lifeline and Link Up rules, specifically, 47 CFR Section
54.401(d), we are herewith filing the Lifeline and Link Plan for both our parent company
Valley Telecommunications Cooperative Association, Inc. and our subsidiary company
Valley Cable & Satellite Communications, Inc

Exhibit “A™ South Dakota Public Utilities Commission Final Order and Decision; Notice
of Entry of Decision TC97-150. is also attached for your review.

If you have any questions, please feel free to call me at (605) 437-2615.

Sincerely,

.{Dc'f‘! XA 91 : .»_&wavfm}: ,’-_'J

Dianna J. Quaschnick,
General Manager

Sheryl Todd
Federal Communications Commission

Office of the Secretary
Federal Communications Comumission

Bill Bullard
South Dakota Public Utilittes Comnussion

O, Box 7 M 102 South Main B Herreid, SD 57632 B 1-605-437-2615 B Fax: 1 605-437-2220




LIFELINE AND LINK UP PLAN OF
VALLEY TELECOMMUNICATIONS COOPERATIVE
ASSOCIATION, INC.

The Vallev Telecommunications Cooperative Association Inc submits this plan pursuant
o 47 CFR § 54401(dy Valleyv Telecommumeations Cooperative Association, Inc. has been

designated as an cligible telecommunications camer by the South Dakota Public Unlibes

Commussion ("SDPUCT) and, as such, must make Lifeline and Link Up service available to
qualifying low-income consumers as set forth in the Commission’s Final Order and Decision
Novice of Entev of Deciswom dated November 18, 1997, issued in Docket TO97-150 ¢In the Matter
|_|_|_t__l'\|_' |I1\1_'_wt|£,|‘.ut1. into the alehine and | 31‘}} | I f'rn;[,:.'ﬂ oL which s attached as Exhbit AL and

consistent with the critena estabhished under 47 CFR §§ 54 40 10 54 417, inclusive

\. Lyeneral

! The Liteline and Lank Up progrums assist qualified low-mcome consumers by

providing for reduced monthly charges and reduced connection charges for local
telephone  semvice The sssistance apphies to a single telephone hine @t a gualified

consumer s pnncipal place of residence

A qualified low-income consumer ts a lelephone subscnber who participates in at least

one of the tollowang public assistance programs

Medicand

Fowsd Stamips

Supplemental Security Income (S51)
Federal Public Housing Assistance

Low-Income Home Encrpgy Assistance Program (LHEAF)

i A qualified low-income consumer 15 eligible to receive enher or both [ ifeline and

link 1 P assislamce

1. Valley Telecommunications Cooperative Association, Inc. will advertise the
avarlability of Lifehne and Link Up senvices and the charges therelore using media ol
general distrtbution and in accord with any rules that may be developed by the SDPU(

lor apphcation to chgible elecommumcanons carners

In addiion. Valley lelecommunications Cooperative Association, Inc . as required by
the Final Ovder and Deciston, Notice of Entry of Decision of the SDPUC (Exhibit A),
will indicate inat’s annual report to the SDPUC the number of subscribers within it’s
service arca receving Lifeline and/or Link Up assistance.  In addition, this information
will be provided 1o the Universal Service Admimstrative Company ("USACT)

6. Information as to the number of consumers qualifving for Lifeline and/or Link Up
assistance cannot currently be provided by Valley  Telecommunications Cooperative
Association. Inc. because it has no access to the government information necessary 1o
determine how many of its telephone subscribers are participating in the above referenced
public assistance programs  Without this informanon. Valley Telecommunicanons
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Cooperative Association, Ine. cannot provide, at this time, even a reasonable estimate of
the number of its subscribers who. after January 1, 1998, will be receiving Lifeline and/or
Link Up service. Information as to the number of its low-income subscribers gqualifying
for Lifeline and/or Link Up can be provided afier apphications for Lifeline and Link Up
assistanice have been received by Valley Telecommunications Cooperative Association,
Inc

In accord with the SDPUC"s Final Order and Decision, Notice of Entry of Decision,
Valley Telecommunications Cooperative Association, Inc. will make application
forms available to all of its existing residential customers, to all new customers when
they apply for residential local telephone service, and to other persons or entities upon
their request

Lifelinc

Lifeline service means a retail local service offering for which qualified low-income

consumers pay reduced charges

Lifeline service includes voice grade access to the public switched network, local
usage. dual tone multi-frequency signaling or its functional equivalent, single-party
service or its functional equivalent, 3Ccess 10 CMETEENcy SCrviCes, access (o operalor
services, access lo nterexchange service, access to directory assistance, and toll
limutation,

Qualified low-income subscribers are reguired o submut un apphication form

order to receive Lileline service.  In applving for Lifeline assistance, the subscriber
must certify under penalty of perjury that they are currently participating in at least
one of the qualifying public assistance programs listed in Section A.2, above. In
addition, the subscriber must agree to notify Valley Telecommunications Cooperative
Association, Inc. when they cease participating in the quahiving public assistance
program’ -

The rotal monthly Lifeline credit available 1o gqualitied consumers is $5.25. Valley
Telecommumecations Cooperative  Association, Inc. shall provide the credit 1o
qualified consumers by applying the federal baseline support amount of $3.50 to
waive the consumer’s federal End-Uiser Common Line charge and applying the
additional authonzed federal support amount of $1.75 as a credit to the consumer’s
imtrastate local service rate.  The federal baseline support amount and additional
support  avamlable, 1otaling  $53.25, shall reduce Valley Telecommunications
Cooperative Association. Inc.'s lowest tanffed (or otherwise generally available)
restdential rate for the services listed above in Section B3, Per the attached SDPUC
Final Order anmd Decision, Natice of Entry of Decision, the SDPUC has authorized
intrastate rate reductions for chgible teleccommumcations camers making the
additional federal support amount of $1.75 available. The SDPUC did not establish a
state Lifeline program to fund any further rate reductions.  (Exhibit A, Findings of
Fact VII and VIIE; and Conclusions of Law 11 and [11)




5. Valley Telecommunications Cooperative  Association, Inc. will pot disconnect
subscnibers from their Lifeline service for non-payment of toll charges unless the
SDPUC, pursuant 10 47 CFR § 54.401(hi(1 1. has pranted the company a waiver from th
non-disconnect requirement

6. Except to the extent that Valley Telecommunications Cooperative Association, Inc
has obtwined a waiver from the SDPLIC pursuant to 47 CFR & 34 101c), the company
shall offer toll limitation 10 all qualifving low-income consumers when they subscribe to
Lifeline service. It the subseriber elects 1o receive toll limitwion. that service shall
becom. part of that subscriber™s Lifeline service

Valley Telecommunications Cooperative Association, Inc. will not collect a service
deposit in order 1o initiate Lifeline service if the qualifyving low-income consumer
voluntanily clects toll blocking on their telephone line.  However, one month's local
service charges may be required as an advance payment

C. Link Up
I, Link Up means

(a) A reduction in the customan charge for commencing telecommunications
service for a single telecommunications connection ot a consumer's principal
place of residence. The reductions shall be 50 percent of the customary charge or
$30.00, whichever is less: and

(h) A deferred schedule for pavment of the charges assessed for commenging
service, lor which the consumer does nat pay interest.  The interest charges not
assessed to the consumer shall be for connection charges of up to $200.00 that are
deterred 1o a period not 10 exceed pne vear

2. Charges assessed for commencing service include any charges that are customarily
assessed for connecting suthscribers 1o the network I hese (h_ulﬂ_-.. do not include any
permussible secunity deposit requirements

i. The Link Up program shall allow a consumer 1o receive the benefit of the Link Up
program for 4 second or subsequent ime only for o poncipal place of residence wath an
address different from the residence address at which the Link 1 P assistance was
provided previously

'L.‘l”u_\ I'-.!\.L*'“'-‘“1””;-11““1'- [llHI;\l_'f.““,c '\"‘\l'H.'l.ltlill"I_ I”.L'
MO Box 7

Herreid. S 57632

605-437-2615
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EXHIRIT "A"

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION ) FINAL ORDER AND

INTO THE LIFELINE AND LINK UP ) DECISION; NOTICE OF

PROGRAMS ) ENTRY OF DECISION
) TC97-150

At its August 18, 1997, reqularly scheduled meeling, the Public Utilities Commission
(Commission) voled to open a docket concerning the Federal Communications
Commission's (FCC's) Report and Order on Universal Service regarding the Lifeline and
Link Up programs. In its Report and Order, the FCC decided that it would provide for
additional federal support in the amount of $1.75, above the current $3.50 level. However,
in order for a state's Lifeline consumers o receive the additional $1.75 in lederal suppor,
the slate commission must approve that reduction in the portion of the intrastale rate paid
by the end user 47 CF.R § 54 403(a). Additional federal support may also be received
in an amount equal to one-half of any support generated from the intrastate jurisdiction,
up lo a maximum of $7 .00 in federal supporl. 47 C.F.R. § 54.403(a) A stale commission
must file or require the carrer to file information with the administrator of the federal
universal service fund demonstraling that the carrier’s Lifeline plan meets the criteria sel
forth in 47 C F.R. § 54 401

By order daled August 28, 1997, the Commission allowed interested persons and
entities to submit written comments conceming how the Commission should implement the
FCC's rules on the Lifeline and Link Up programs. In their wrilten comments, inlerested
persons and enlities commented on the following questions

1. Whether the Commission should approve intrastate rale reductions to allow
consumers eligible for Lifeline support lo receive the additional $1 75 in lederal supporl?

2. Whaether the Commission should set up a state Lifeline Program to fund furlher
reductions in the inlrastate rale paid by the end user?

3 Whether the Commission should modify the existing Lifeline or Link Up
Programs?

4 Shall the Commission file or require the carmer lo hile informaton with the
adrministrator of the federal universal service fund demonstraling that the carrier's Lifeline
plan meels the criteria set forth in 47 CF R § 54 401(d)?

By ordar dated Oclober 16, 1997, the Commission set public hearings o receive
public comment on the queslions lisled above. The hearings were held at tha following
times and places

RAPID CITY Monday, October 27, 1997, 1 00 pm , Canyon Lake Senior Citizens
Cenler, 2900 Canyon Lake Drive, Rapid City, SD




PIERRE Tuesday, October 28, 1897, 1:30 p. m., State Capitol Building, Room
412, 500 Fas! Capilol Avenue, Pierre, SD

SIOUX FALLS Wednesday, Oclober 29, 1997, 9.00 am, Cenler for Active
Generalions, 2300 West 46th, Sicux Falls, SD

Al its November 7, 1997, meeling, the Commission ruled as follows: On the first
issue, the Commission aulhorized intraslate rate reductions lo allow eligible consumers
lo receive the additional $1.75 in federal support. With respect to the second issue, the
Commission decided to not set up a state Lifeline program to fund further reductions at this
time. On the third issue, the Commission eliminated the existing TAP program that
requires U S WEST and carriers that have purchased U S WEST exchanges to fund a
$3 50 reduction of local rates to low income cuslomers age 60 and over. The Commission
further ruled that the South Dakota Link Up program follow the FCC rules. In addition, the
Commission o-dered that staff, in consultation with the carriers, develop a standard form
for seli-certification: that these forms be sent lo all of their customers prior 1o January 1,
1998, and thereafter, o all new customers; and that the carriers make the forms available
1o any person or entity upon request. On the fourth issue, the Commission ruled that the
carrier be required lo file with the FCC lhe information demonstrating that the carrier's plan
meets the applicable FCC criteria and that the carrier send an informational copy to the
Commission. Further, that the carriers include in their annual report to the Commission
the number of subscribers who receive Lifeline and Link Up support

Based on the written comments and evidence and testimony received al the
hearings, the Commission makes the following Findings of Fact and Conclusions of Law

FINDINGS OF FACT
|

The currenl state Lifeline program 1s referred to as the Telephone Assistance Plan
{(TAP). The current state Link Up program is referred o as the Link Up America program
The Commission implemented these programs in the U S WEST exchanges pursuant to
its Decision and Order daled February 17, 1988, issued in Docket F-3703, In the Maller
of the Investigation into Implementiation of a Telephone Assistance Plan for South Dakota
Customers Exhibit 1 at page 1. Subsequen! buyers of U S WEST exchanges were
required to also offer the TAP and Link Up America programs. |d. al pages 1-2

Il

The amount of TAP assistance is $7.00, $3 50 of which is federally funded, with the
remaining $3 50 funded by the local lelecommunications carrier. |d. at page 3. Although
U S WEST was originally allowed lo charge a surcharge to fund the program, U S WEST
subsequently gave up thal right in Dockel F-3647-8, In the Matter of the Public Ultilities
Commission Investigation into the Effects of the 1986 Tax Relorm Act on South Dakota
Ulilities Exiubit 5. In order to receive the TAP assistance, a member of the household
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must be 60 years of age or older and participate in either the food stamp or the low-income
energy assislance program. Exhibit 1 at page 2

The Link Up America program provides assistance in an amoun! equal lo one-half
of the qualifying subscriber's telephone service connection charges up o a maximum of
$3000. Id at page 3. In order to receive Link Up assistance, a cuslomer must be
receiving either food stamps or low-income energy assistance, mus! not presently have
local telephone service and must nol have been provided telephone service at his or her
residence within the previous three months, and must nol be a dependent for federal
income tax purposes (dependency criteria does not apply to those 60 years of age or
older). |d The Link Up program is funded enltirely out of federal funds. |d

v

The FCC revised the current Lifeline and Link Up programs in CC Docket No. 96-
45, In the Matter of Federal-Stale Joint Board on Universal Service, adopled May 7, 1997.
Beginning January 1, 1998, the FCC found thal the federal baseline Lifeline support will
be $3.50 per qualifying low-income consumer with an addilional $1.75 in federal support
if the state commission approves a corresponding reduction in intrastate local rates, 47
CFR §54403(a' Additional federal Lifeline support in an amounl equal to one-hall the
amount of any stzie Lifaline support (not 1o axceed $7 00) is also available. |d

v

The FCC further found that the federal support for Link Up will continue 1o be a
reduction in the telecommunications carrier's servicae connection charges equal to one half
of the carrier's cuslomer conneclion charge or $30 00, whichever is less. 47 CF.R §
54 413(b)

Vi

Pursuant lo the FCC's rules, if there is no state Lifeline or Link Up program, a
consumer is eligible for support if the consumer participates in one of the following
programs: Medicaid, food stamps; Supplemental Security Income, federal public housing
assistance, or the Low-Income Home Energy Assistance Program 47 CF.R. §§ 54 409(b)
and 54 415(b). In addition, if there is no slate Lifeline or Link Up program, a customer
must cerlify under penalty of perjury that the cuslomer is receiving benefits from one of the
programs lisled above and agrees to notify the carrier if the custlomer ceases lo participate
in such program or programs. |d

Vil

The first issue 1s whether the Commission should approve intrastate rate reductions
o allow consumers eligible for Lifeline suppoil lo receive the addiional $1 75 in fecleral




support. The Commission finds that it shall authorize intrastate rate reductions for eligible
lelecommunications companies providing local exchange service to allow eligible
consumers lo receive the additional $1 75 in federal support  Thus, the total amount of
federal support is $5.25 per eligible customer

Vil

The second issue is whether the Commission should set up a state Lifeline program
to fund further reductions in the intrastate rate paid by the end user. The Commission
finds it will not set up a state Lifeline program to fund further reductions at this time,

X

The third issue is whelher to modify or eliminate the exisling Lifeline program or
Link Up program  With respect lo the axisting Lifeline program, the Commission finds that
it shall eliminate the existing TAP program that requires U S WEST and carriers that have
purchased U S WEST exchanges to fund a $3 50 reduction of local rates to low income
customers age 60 and over. The Commission further finds that the South Dakota Lifeline
and Link Up programs shall follow the FCC rules. See 47 U S C £§ 5440010 54.417
The effect of following the FCC rules and not instiluling further state funded reductlions is
that the FCC eligibility requirements and self-certification requirements will apply lo the
South Dakota Lifeline and Link Up programs. In addition, the Commission orders that the
Commission staff, in consultation with the carriers, develop a standard form for self-
certification. The carriers shall send these forms to each customer prior to January 1,
1998. The carriers shall also send a form to each of their new customers Finally, the
carriers shall make the forms available to any person or entity upon request

X

The fourth issue is whether the Commission should file. or in the alternative, require
the carrier to file information with the fund administrator See 47 CF R § 54 401(d). The
Commission finds the carriers shall be required to file that information demonstrating that
the carrier's plan meets the applicable FCC rules and that the carrier send an informational
copy to the Commission. The carriers shall also be required lo include in their annual
report to the Commission the number of subscribers who receive Lifeline and Link Up
support

CONCLUSIONS OF LAW

The Commission has jurisdiclion over this matter pursuant to SDCL Chapler 49-31,
specifically 49-31-1 1, 49-31-3, 49-31-7, 49.31-7 1_49.31 -11, 49-31-12 1, 49-31-12 2 and
124 and 47 CF R §§ 54 400 to 54 417
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Pursuanl to 47 CF R § 54 403(a). the Commission authorizes intrastate rale
reductions for eligible lelecommunicalions companies providing local exchange service
to allow eligible consumers 1o receive the additional $1.75 in federal supporl

m

The Commission declines to institule a state Lifeline program to fund further
reductions at this time. The existing South Dakota Lifeline and Link Up programs shall be
modified to follow the FCC rules found at 47 U.5.C. §§ 54.400 to 54 417, inclusive, on
January 1, 1998 The Commission staff, in consultation with the carriers, shall develop a
standard form for self-certification. The carriers shall send these forms to each customer
prior to January 1, 1998. The carriers shall also send a form lo each of their new
customers. Finally, the carriers shall make the forms available to any person or entity
upon request

v

Pursuant to 47 CF R § 54 401(d), the Commission finds the carriers shall be
required (o file that infermation demonstrating that the carrier's plan meets the applicable
FCC rules and that the carrier send an informational copy to the Commission. The carriers
shall also be required to include in their annual report to the Commission the number of
subscribers who receive Lifeline and Link Up support

It is therefore

ORDERED, that the Commission authorizes inlrastale rate reductions for eligible
lelecommunicalions companies providing local exchange service to allow eligible
consumers lo receive the additional $1.75 in federal support; and it is

FURTHER ORDERED, that the Commission will not set up a state Lifeline program
to fund further reductions at this time; and itis

FURTHER ORDERED, that the Commission shall eliminate the existing TAP
program; that the South Dakota Lifeline and Link Up programs follow the FCC rules; that
the Commission staff, in consullation with the carriers, develop a standard form for self-
cerlification; that the carriers shall send thasa forms to all of their customers prior to
January 1, 1998, that the carriers shall also send a form to each of thair new cuslomers:

and that the carriers make the forms available to any person or entily upon request; and
itis




FURTHER ORDERED, that the carrier shall file wilh the FCC the information
demonstrating that the carrier's plan meets the applicable FCC rules and that the carrier
send an informational copy to the Commission The carriers shall also include in their
annual report to the Commission the number of subscribers who receive Lifeline and Link
Up support

Dated at Pierre, South Dakota, this _ /§ rj day of November, 1997

CERTWICATE OF SERVICE

BY ORDER OF THE COMMISSION

The undersiged hereby certifies Ml this — -
Srurnand has been served foday upon all parties of y
fecord in this docke!, o Evled on the docks! ganice ad
Fsl, by facsimie or by frst class mal, In properly { i :Z/(_’ é}’_
ks yan with charges prepald Hereon / >

/) I /A

o /léééffafm,%d}ﬁf i N
e _.{g‘/f,;_-“ 27 ( '/{i-‘/z-:-? )fL//M?L

PAMNELSON. Commissioner
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY VALLEY ) FINDINGS OF FACT,
TELECOMMUNICATIONS COOPERATIVE ) CONCLUSIONS OF LAW,
ASSOCIATION, INC. FOR DESIGNATION AS ) ORDER AND NOTICE OF
AN ELIGIBLE TELECOMMUNICATIONS ) ENTRY OF ORDER
CARRIER ) TC87-071

On June 10, 1997, the Public Utililes Commission (Commission) received a request for
designation as an eligible telecommunications camer (ETC) from Valley Telecommunications
Cooperative Association, Inc. (Valley Telecommunications Cooperative) Valley Telecommunications
Cooperative requesied designation as an elgible telecommunications carmer within the local
exchange areas that constitute its service area

The Commission elecironically transmitted notice of the filing and the intervention deadline
to interested individuals and entities. NoO person or entity filed to intervene By order dated
November 7, 1967, the Commission set the hearing for this matter for 130 p.m. on November 19,
1867, in Room 412 State Capitol, Prerre, South Dakota

The heanng was held as scheduled At the heanng, the Commission granted Valley
Telecommunications Cooperative a one year waiver of the requirement to provide ioll control service
within its service area. At its December 11, 1997, meeting, the Commission granted ETC
designabon to Valley Telecommunications Cooperative and designated its study area as its service
area

Based on the evidence of record, the Commussion enters the following Findings of Fact and
Conclusions of Law

FINDINGS OF FACT
|

On June 10, 1997, the Commission received a request for designabon as an ETC from Valley
Telecommunications Cooperalive. Valley Telecommunications Cooperative reguested designation
as an ETC within the local exchange areas thal conslitule its service area Valley
Telecommunications Cooperative serves the foliowing exchanges Hosmer (283), Herreid (437),
Lecia (439); Long Lake (577). Glenham (762); Pollock (889}, and Mound City (955). Exhibit 1

li

Pursuan! to 47 US.C § 214(e)(2), the Commission 15 required 1o designate a common

carner that meets the requirements of section 214(e)(1) as an ETC for a service area designated
by the Commission

i

Pursuant to 47 U S.C § 214(e)(1). a common camer that is designated as an ETC is elig ble
o recerve urwversal sennce suppon and shail, throughoul i1s service area, offer the services thal are
supported by federal universal service supporl mechanisms either using its own facilites or a
combination of its own facilities and resale of another carrier's services.  The carnier must also
advertise the availabiity of such services and the rates for the senvices using media of general
distnbution




IV

The Federal Communications Commission (FCC) has designated the following services or
functionalities as those supponed by federal universal service support machanisms: (1) voice grade
access to the public swiiched network, (2) local usage, (3) dual tone multi-frequency signaiing or its
functional equal, (4) single party service or s functional equivalent, (5) access fo emergency
services, (6) access 1o operalor services, (7) access to interexchange service, (B) access lo
direciory assistance; and (9) toll imitation for qualifying low-income consumers 47 CF R §
54 101(a)

v

As part of i1s obligations as an ETC, an ETC is required to make available Lifeline and Link
Up servicas to quahfying low-income consumers 47 CF R §54 405 47 CF R § 54 411

Wi

Valley Telecommunications Cooperalive offers voice grade access to the public switched
network to all consumers throughout its service area.  Exhibit 1

Vil

Valley Telecommunications Cooperative offers local exchange service including an amount
of local usage free of per minute charges 1o all consumers throughout ils service area. Id

Vil

Valley Telecommunications Cooperalive offers dual tone multi-frequency signaling to all
consumers throughout ils service area. |d

X

Valley Telecommunications Cooperalive offers single party service to all consumers
throughout its service area. Exhibil 2

X

Valley Telecommunications Cooperalive offers access lo emergency services to all
consumers throughout its service area.  Exhibit 1

Xi

Valley Telecommunications Cooperative offers access 10 operator services (o all consumers
throughout s service area. |d

Xil

Vailey Telecommunications Cooperative offers access o interexchange services to all
consumers throughoul its service area. |d

X

Valley Telecommunications Cooperative offers access to direclory assistance to all
consumers throughout its service area. |d




Xy

One of the services required 10 be provided by an ETC to qualifying low-income consumers
is toli imitation. 47 CF.R § 54 101(a}(9) Toll imitation consists of both loil blocking and toll
control. 47 CF R § 54 400(d) Toll control 1s a service that allows consumers 1o specify a certain
amount of 1oll usage that may be incummed per month or per billing cycle. 47 CF.R. § 54 400(c). Toll
blocking is a service thal lets consumers elect not (o allow the completion of outgoing toll calls. 47
CF.R. § 54 400(b)

v

Vailey Telecommunications Cooperative offers toll blocking to all consumers throughout its
service area. Exhibit 1

XVl

Valley Telecommunications Cooperative does not currently cffer toll control Id  In order for
Valley Telecommuncations Cooperative 1o prowide 1ol control, additional usage tracking and storage
capabiliies will have to be installed in its local switching equipment.  Valley Telecommunications
Cooperative is attempling to delermine whether the necessary software has been deveiloped and
when it might become available. |d

xviil

Valley Telecommunications Cooperative staled that d is faced with exceptional
crcumstances conceming its ability to make loll control service avaslable and requested a one year
waiver from the requirement to provide such service. |gd. Pnor to the end of the one year period,
Valley Telecommunications Cooperative will report back to the Commission with specific informabon
indicating when the network upgrades can be made in order 1o provide loll control Ig

Xvil

With respect 1o the cbkgation 1o advertise the availabdity of services supporied by the federal
universal service support mechanism and the charges for those services using media of general
distnbution, Valley Telecommunicat:ons Cooperative stated thal it advertises the avadabiity of its
local exchange services in media of general distnbubon throughoul its service area However, Valley
Telecommunications Cooperative has not generally advertised the pnces for these services. |d
Valley Telecommumcations Cooperative stated s mtenbon to comply with any advertising standards
developed by the Commission  |d

XX

Valley Telecommunicatons Cooperative does nol currently offer Lifeline and Link Up service
discounts in its exchanges. Exiibit 2. Valley Telecommunications Cooperativa will offer the Lifeline
and Link Up senvice discounts in all of its sernvice area begnning January 1, 1998, in accordance with
47 CF R §§ 54 400 to 54 417, inclusive, and any Commission imposed requirements  Exhibit 2

XX

The Commussion finds that Valley Telecommunications Cooperative currently provides and
will continue 10 provide the following sennces or funclionalities throughout its service area (1) voice
grade access to the pubkc switched network, (2) local usage; (3) dual tone multi-frequency signaling;
(4) single-party service, (5) access o emergency services, (6) access 1o operator services, (7)
access 1o interexchange service. (B) access to directory assistance, and (9) toll blocking for
qualfying low-iNncomea consumers




XX

The Cemmission finds that pursuant to 47 CFR § 54 101(c) # will grant Valley
Telecommunications Cooperative a waiver of the requirement to offer toll control services untl
December 31 1998 The Commission finds thal exceptional circumstances prevent Valley
Telecommunications Cooperative from providing toll control at this time due to the difficulty in
obtaining the necessary software upgrades lo provide the service

XX

The Commission finds that Valley Telecommunications Cooperative intends to provide
Lifeline and Link Up programs to qualifying customers throughout its service area consistent with
state and federa! rules and orders

xXil

The Can mission finds thal Valley Telecommunications Cooperative shall advertise the
availability of the services supported by the federal universal service support mechanism and the
charges therefor throughout its service area using meda of general distribution once each year. The
Commission further finds that if the rate for any of the services supported by the federal universal
service support mechanism changes, the new rate must be advertised using media of general
distrnbution

XXV

Pursuant 1o 47 U.S C. § 214(e)({5). the Commission designates Valley Telecommunications
Cooperative's current study area as its sefvice area

CONCLUSIONS OF LAW
|

The Commission has jurisdiction over this matier pursuant lo SDCL Chapters 1-26, 49-31,
and 47 USC §214

Pursuant 1o 47 US.C. § 214(e)(2). the Commission is required 1o designate a common
camer that meets the requirements of section 214(e)(1) as an ETC for a service area designaled
by the Commission

1]

Pursuant to 47 U.S.C. § 214(e)(1), a common camier that is designated as an ETC is eligible
{o receive universal service suppon and shall, throughout its service area, offer the services that are
supporied by federal universal service support mechanisms either using is own facilities or a
combination of its own facilities and resale of another cammer's services. The camer must also
advertise the availability of such services and the rates for the services using media of general
distribution

v
The FCC has designated ihe following services or functionalities as those supporied by

federal universal service support mechanisms: (1) voice grade access lo the public switched
network, (2) local uzage; (3) dual 1one multi-frequency signaling or its functional equal; (4) single

4




party service or its functional equivalent; (5) access 1o emergency services, (6) access to operator
services, (7) access 1o inlerexchange service, (8) access 1o directory assistance, and (9) toll
imitation for qualifying low-income consumers. 47 CF R § 54.101(a)

v

As part of its cbligations as an ETC, an ETC 15 required lo make available Lifelne and Link
Up services 10 qualifying low-income consumers. 47 CF R § 54 405, 47TCF R § 54 411

Vi

Valley Telecommunications Cooperative has met the requirements of 47 CF R § 54 101(a)
with the exception of the ability lo offer toll control. Pursuant to 47 CF R § 54 101(c), the
Commission concludes thal Valley Telecommunications Cooperative has demonstrated exceptional
crcumstances that justify granting it a waiver of the requirement (o offer toll control until December
31, 1998

Wil

Valley Telecommunications Cooperative shall provide Lifeline and Link Up programs to
qualifying customers throughout ils service area consisient with state and federal rules and orders

Vil
Valley Telecommunications Cooperative shall advertise the availability of the services
supported by the federal universal service support mechanism and the charges therefor using media
of general distribul n once each year. If the rale for any of the services supponed by the federal

universal service support mechanism changes, the new rale shall be advertised using media of
general distnbution

[ 4

Pursuant 1o 47 US.C § 214(e)(5), the Commission designales Valley Telecommunications
Cooperative's current study area as is service area

X

The Commission designates Valley Telecommunications Cooperative as an eligible
telecommunications camer for ils service area

It is therefore

ORDERED, that Valley Telecommurscations Cooperative's current study area is designated
as its service area, and it is

FURTHER ORDERED, that Valley Telecommunications Cooperative shall be granted a
waiver of the requirement to offer toll control services until Decamber 31, 1998, and it is

FURTHER ORDERED, that Valley Telecommumcations Cooperative shall foliow the
advertising requirements as listed above; and it is

FURTHER ORDERED, that Valley Telecommunications Cooperalive is designaled as an
ahigible lelecommunications camer for ils service area




NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that this Order was duly entered on the _/ 7 ‘fzday of December
1987. Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the date of receipt or
failure to accept delivery of the decision by the parties

Dated at Pierre, South Dakota, this _/ 'c-’ Mday of December, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSICN

The undersigned hereby certifies that thes 7
gocument has been served loday upon ail partes of /

record in s docket, a3 Bated on the docke! senice
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