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IN THE MATTER OF THE COMPLAINT 
FILED BY NETWAY AOVERTtSING, 
WHlrE RrYER. SO, AGAjNST GOLDEN 
WEST COMPANIES REGARDtNG 
INTERNET ACCESS CHARGES 
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FORMAL COMPLAINT 

Ne-:wav ~ 'O vs Go«len ·.vest T elecommuoicatlons CooPttratlve "Netwcty Adverti:srng is an 1n1emet Ad\ltH11smg Agen, 
and an lnteme1 Pu.ro'ldei 1nWhle RNer, SO We have a 56K lme 10w 1unmng lrom ou, own Tl lf1 Si.>u• F alls We msta lttK'.1 ou1 
SEK line,.. 'lovember o! 95 11 ran trom Uunel 1n Chicago Then m December we swrtche(J 11 to our own TI m Siou, Falls Ou, 
installai,on l!M! in Novembe1 ol 95 lrorn Colden West was 50 00 Our 1nstatli1bon lee lo swilch to our own T 1 1n S,ou • Filtls 1n 
Oecem~ was S600 00 AmaDng SW\Ce we a,e 1t1 compelltlOn w,th Colden West now our i,1stallab0n charges mcreasea The 
lirle was physically placed ,n November ol 95 All they did in December 01 96 was ma-.e a sMlch al lhtill lct1mma1 .C..lMl our 
oe, monthtykne let' up unld December ol 96 was O 00 Now in January tneysent us a boll 101 S197 55 l or our 56K line US 
WEST cta,ges S1 15 per mile tor a 56K llfle Goklen Wesl charge!. S2 15 per mile How ,s f1 ttial a nOfl prol ,l le<hHa!t~ 
Manced cooperairve can malo.e ffiOl'e money tnan US V','EST These cha1ges are ou1rageous ana stioulO be outlaw&O I ... ant 
trW!'5e lees 10 ~ op I w.tnl Golden '/lest to unde1slaod that tney can 1 try to put their cornpetlt!On oul ol bu)oln11H Our lme lt1ei 
11,e complt!tely out ol llmt wm, other pnone companies al'ld tney need to s1op 1 want my S600 00 1ns1a11 aoon !ee 1e1t.1rned ,tna 

OUI hne_ leH lowered (Slaff LH/KC_ 

FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS 
Th• Commiu1on will ti. d1sconllnulng th is por11on or th• Fu [ 1hng w ith this 1uue_J 

leas! Cos: RO\t.r,g lnC d.b~ Long Distance Cha1ges filed 10 inc,ease tM pea lo. usage rale 101 its LOC SH!lcnec 800 SeMCe 
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South 0.ikou 
Public Lft1l111c.s Comrm.ssion 
St.1t1." C.1p11 ol :.,o F C.1pi1ol 

Pat"rrt' . .1,D 11 --lic1. :.c:-: 

TELECOMMUNICATIONS SERVICE FILINGS 
TM .. • " It.. l.t.<Umm1.m1UIIOll1 H fVoU l1l1n9111'141 IIW C: onwnonion M , OK..VNI l0t Iha 1)1',-t o l 

03/ 21 / 97 through 03/27/ 97 
Phont' {SO:) H .!-17SJ 
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DOCK ET 
NUMBER TITLE/STAFF/SYNOPSIS 

REQUEST FOR CERTIFICATE OF AUTHORITY 

~Ion Dy RSL COM U SA . lne ro, a Cemw:ale ot Autnonry to operate as a telecommunw:ations company ¥mllln the state 

DATE 
FILED 

reg• 03 1 I or South Dakota (Staff TSM:C) "RSlproe,ose-stoorter tour f\lPIS 0I seMCe l)fesubKnbeda11ect !Nlinterewcnange seMCe I Ol/27 97 
inoouna W!Oe_ At~a _T _&ec;~~'!lu~abc!_~ S,ervice Directory ~taoce and Prep.a let Card SeMCe ~ 

fC9 4 0)0 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

Oai\ollt Cooperatn.·e Telecommunic:11b0ns Inc Oai\011 Telecom Inc ar,a Oai\ota Telecommurucat>Ons Systems Inc 
{C o11ecl1Vetv Oak!lla) filed a ;>etlllon With tne Comm15510n · ,equesnng thal the Comm1SSK>n take tne slePS necessary lo 
mplement tne RegulabOns retaung to trle ~I SeMce Fund which the Feaeral Commurucabons Commis~n (FCC) must 
ha~e ready~ r.tay a 1997 Specifically Dakota is requesting tna1 it be designated as an Ehgible Telecommunicabons 
Company a, Iha! term as used in H USC 214 (e) ( 1) 101 lhe l ollowing e• ch.anges Alsen t25l) Be,esfo,a Rurat (957) 
Cnancello1 (6"7) Davis (218) Flyge1 (J27) Gayville (267) . Hu11ey (238) l1ene (263). Lennol (64 7) Monroe {297) Parlr.er 
{297) Volln (267l W31r.onca (267) ana Wortrung {372) Dakota o tters seMCH inrougtioul tnese temto11es and WIii once final 
1ulfi are adopted D'(tnfo FCC conllnue to 0Me1 seMCH 1n11t a,e SUPP0r1ed by Fe<1e1at universal serv,ce suprort mechanisms 
ana as su~menl«l by St-.ue regui8110n1 under 5ftCtlol1 25-' (f) ol ltle Telec:ommunca110ns t.ct , as amenctea To p,oVl(Je these 
S¢rvices ,n thestt 11, cnanges Dalo.ota WIii use rts own racilrt>tts Oalr.01a nas p,ev,ously and wtll continue to advertJSe the 
aYJilldbei,ty ot its 5erwes 1n me<Jla 01 gene,al drslflbUIIC)n Pno1 lo mrs filing Dakota has not advertlsea its poces as part ol ltS 
rra1 1o.ew,g Du1 makes trlOSI! rates lr.roov.n upon ll'IQ~ Dalo.Ota lurtne1 1eques1s lhal the Commis~n eslabmh a ·seMCe area· 
as lhal 1e1m 15 ,.efined in 4i us.; 214 (e) (S) lot D.al>.ot• [)ye to tne compact and conbguous nature ol Oai\ota's 11act1t1onal 
~l'\'ICe area Dai\o!a re,<iU1!St!I that !he Commis,s,on cte51gna1e Oai\.ola s pre.sent stlKJy a,ea as Its s_eMCe area · {Statt HB'CH 

NONCOMPETITIVE TARIFF FILING 

McleodU~ r elt>\.-omrnur.c•IIOnS Sf!N1Ces lnc Neo its 1Bnfl to oner IOcal e.n:tiange seJVN;e in the Abefdeen Piene•F ort P11Jrre 
reg· 029 I Rall'd Crty S10111 Falls il rKI NOl\h S10u• Clly ¢1cnanges 111 South Oaltota Tne tarrtt ,nchJdes gene,al rules and ,egutauons 

dncnpbon o l \f>f!/VtCl!S o lt.-ri'd and ratltS and cn1119es (Slaff HB,1<C 

OJJ2M17 

0, ,,1,v7 

04 111'97 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY NETWAY ADVERTISING, WHITE RIVER, 
SOUTH DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARDING INTERNET ACCESS CHARGES 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 
TC97-028 

On MarCh 24 1997, the Pubhc Ulll111es Comm1ss1on (Comm1ss1on) received a 
c:ompla1n1 from Netway Adverhstng (Netway) located 1n Vi/tine Rrver, South Dakota, against 
Golden West Telecommunrca11ons Coopera11ve, Inc (Golden West) According to the 
complaint "Netway Ad11ert1s1ng 1s an Internal Advert1s1ng Agency and an lnlerne: Provider 
In White Rwer SO We have a 56K line now running from our own Tl ,n Sioux Falls We 
insta lled our 56K hne tn November of 95 II ran from UUnet in Chicago Then 1n 
December we switched 11 10 our own T1 m S1ouK Falls Our tnstallat1on fee 1n November 
of 95 from Golden West was 50 00 Our 1nstalla11on fee to sw1!ch to our own r · 1n Sioux 
Falls m December was $600 00 Amazing since we are 1n competI1Ion with Golden W est 
hcJIN our mstatlat1on charges 1naeased The hne was physically placed In November of 95 
All they did ,n December of 96 was make a switch at 1heir termtnal Also, our per monthly 
hne fee up untJI Oec.embef of 96 was O 00 Now, in January they sent us a bill fot S 197 55 
for OU' 56K hne US WEST charges S1 15 per mile for a 56K line Golden West charges 
S2 15 per mile How Is ,1 Iha! a non-profit federally financed cooperative can make more 
money than US WEST These charges are outrageous and should be outlawed I want 
these fees to stop I wan! Golden West to understand that they can't try 10 put lheir 
compe11tIon out of business Our hne fees are completely out of hne with other phone 
companies and they need to stop I want my 5600 00 1nstalla11on fee returned and our hne 
fees lowered " 

Pursuant 10 ARSO 20 10 01 08 0 1 and 20 1001 09, 11 a complaint cannot be settled 
wtlhoul format action, lhe Comm1ss1on shall determine if the complaint shows probable 
cause of an unlawful or urveasonable act rate, practice or omission to go forward with the 
compla int 

On Apnl 15, 1997, al I1s duly no11ced meeltng, the Comm1ss1on reviewed the 
complaint Golden West by letter 10 lhe Comm1ss1on dated Apn l 14, 1997, statad that 11 
dtd not object 10 the Commission commencing the hearing process on the complaint 

The Comm1ss1on finds that 11 has 1unsd1ct1on over this matter pursuant 10 SDCL 
Chapters 49-13 and 49-31 and ARSO 20 10 0 1 08 01 and 20 10 01 09 The Comm1ss1on 
voled unanimously to ftnd probable cause 11 Is therefore 



ORDERED, that pursuant to ARSO 20 10 01 09, the Comm1ss1on finds that lhere 
1s probable cause of an unlaw'ful or unreasonable act, rare, practice, or omission and that 
the compla1nt shall be forwarded to Golden West and Golden West shall file with the 
Comm1ss1on 11s answer in wnllng w1lh1n twenty (20) days of service of this order 

.,,;;,d/.., 
Dated at Pierre. South Dakota, th,s ~ day of April. 1997 

CERTWICAn! Of SERVICE BY ORDER OF THE COMMISSION. 



GOLDEN WEST TELECOMMUNICATIONS 
COOPERATIVE, INC. 

A Goldan Wu t Comp•ny 
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RECEIVED 

MAI I b 1997 

SOUTH DAKOTA PUBLIC 
UTIU TIES COMMJSlilON 

S.X..th Dakota Public Ut1li110 Cumm1ssio11 
,oo E Capi1al Ave 
l'1er 1L•, SD 5750 1 

RE Uoc:h1 TC 97--028 (Order f,"mding Probable Cause and Notice Requiring 
Answen 

Oe.u IJ1II 

l:.nclos1..-d 1s our rcspon5c to TC 97--0ZK rclali\•t to the complain! of Nc1way Advenisini 
If )'OU ha\·e any qul-stions, pleasl' ca ll 

Yours uul )', 

GOI.DEN WEST TELECOMM UNICATIONS COOPl~k.ATIVE. INC 

Jack Uu)\\·n 
Gent rnl Manage, 
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HHORI: TIii: Pl lBUC l iTIUTIESCOMMISSION 

Of' THE STATE 01· SOUTH DAKOTA 

IN TIit: MATft:R 01-· Tllf. COl\lPL.A INT FIU: D DV J ANSWER OF 
Nt:TWAY AD\'F. l<TISING. WH ITE Rl \' t: I<. I GOLDEN WEST 
SOI/TII DAKOTA, AGAINST GOLDEN Wt:ST I Tt:l.t:COMMIJNICATIONS 
Tf.tt:COMl\l UNICATIONS COOPERATIVE, INC. I COOPt:RATl\'E 
IU:t;ARDING INTERNET ACCESS CHA RGES ) DOCKET TC97-0ZI 

Golden Wes1 TckcommunlcetloM Coopcr.ithc. Inc , -Golden Wcsf' I. 111 response 10 the Conm1issioo"1 
Ordn 111100 Apnl 1ic• . IW7 1i,.wcd In lhcabo,tQpl1uncd 111.:1Ua :md pu~nl IU ARSO §§ 2U IUO I 111:tnd 
l•• IOU / 11 OI r,ubmih lhc fo llo" in~ll\ iu, :ms" cr 10 \ht comph1im nlcd v.ith 1hc Con1mi~kin b} Nco,aJ 
Ad\fflhm~ 4- Nctv. ;a, - 1 

I lhc Compl11in1 of Ne1 1,,a, l;11ls to "1a1c a e111K or acdo11 upon v.hid1 rdkr nt:1) be panlcd ag.:aimi 
C.Oldm W«i 

i Golden w~, dcslio ,1m aod all a llcg;nlom: of Nctv.:t) , Con-.,laint c.,cq,41~ 11llcg;a1ions d\al an 
~c1nc:dh hcn:inancr ::idmiuod 

1 Golda, Wtst SJl«''ri'"'.1 11, alleges 1lu1 the Commiuior1 i~ \II ithout jurisdiction :and authorit' ' 10 re,. ic,.1 
01 ICl(llbtc sp«lal K ell ch.arr.~ bcauk w<:h action b, lhc: CommiuK>fl 111ould corwitutc: DIC: 
1cg11btio11 or~ ices Pf0\ Mkd and tclccommunic-..tiou.s cuopcn1hn 1:wi Olha indcpcndau and 
municipal local c.,ctiangc: animl ate c:~c:mpt from Die: rc:gulalion b) the: Commiuion under SOCL 
.a•,. 11.~ I In :.ddh KHI. spc:ci:il accc:u scnico h.l,c: been claHificd b) 1hc: Commission for 
1ci;i1falot) pu~ a1 -ruu) .-:ompctilh c- \iCf\ ICCS. kl lhc ConimlWOII is • ilhoul jurii;dlction Ind 
.iutho, :I\ 10 rc,.·iC\11 the: allc:g,;llions contained in Nct• al 's Co~ inl or 10 ~.int the: rc:licfpn)cd for 
thacin 

.a Nct•a~ also .ippc:an 10 Ude b,suc: •ith 1hc kK:al c.,ctunj;c: line fen being ctwgcd b) Gokkn \\'at 
With ,npcc, 10 such dwgo:. ag;.in. Gokkn WC$1 ai a conipany CO\ ffcd b) 1hc: c.,cmptlon from Die: 
rcgulalkln c.,1mdcd under Sl>CI. ~ .a11.1 1.5 1 1\ not Sllbjc:ct lo Commission regulation concanlng 
such dwgo•hkh1att k:arl) klcal MT\ kc: dwgo: Abo , Golden West denies that the charges 
could be, it'\llcd :u Wlfair or wvca~lc: The ctwxc:s :tpproiprilltcl) rc:nc:a the: ants Incurred b) 
Golden West in J>f0\tdl11g such scnke$ to Nct•a) , in p;1n itular, gh ing corwdcr.i1ion to Ncc,u,··, 
usa,:c: of lhc local c.,changc: nct•Of\ as an inland ~ kc pnwkkr A prc:limlnar, IDffic Slud} 
condllClcd b\ Golden West indic:i1cs tl.:11 lhc: holding lime: on an a,·aaxc: inland tall i.s 
llPfllO'hnatcl} .a ~ minuto compared 10 ;m a,crJgc: holding 1lmc: of lm th:m .a mlnutn for ,·oicc: talls 
pbccd 00 Ioctl busincs~ lina. lbc: <bta ollc:ctcd funlia mdicaltd Ill.II lhc: 1,·c:r.1gc: time: used on I 
cbil) bash b) local lino; us.cd rOf inlcmc:1 KCCM h, appro,lmalc:I) n,,c: limes INII used on a dail) 
txasis or, :ocr.igc:. b\ klc:11 bush~ li!IO 

\ ·1"hc: Compl.lin1 1Jlcg;itiom or Ne1wa) ,;p«1ficnll) rd"c:n:ncc instalblion and recurring cfwxcs foe iu 
purch:oc: of ,;p«ial assns snnca Golda, W~ :admit\ that II pnn·ldn Nctwa) • Ith 5G Ulobit 
(hnc:alia rdmtd to a~ - \f,t. HI -.pedal · ca~ \.Cf\ icn alkJ111in1 for dcdicilcd tr.am.mission bdwc:c:n 
Nct111"a) ·~ Whirc: Ri,a locatiorund Siou., Fall \ The Yol. line: lsnot. ho\llC\c:t. In IUc:ndm, 
pnnldcd b) C.Okkn West "01c:dcd1cu1td lmc IJPfO\Mkd 1hr0Upl 1hc11!.c:ofbothGokkn West and 
USWc:,;i f1te1li1io Goldc-n Wc:,;i:&nd S Wc-,;tbill NctWJI} ~lc:h ro.- 1hdrportion oftbc: S6L 
li11c 

Mi=Mfi 
.2.. 



",, ;:11, .0 ,., .. ..... I\\ IIC' \\l lh d y , . , ·- · lm1,111.,,11,11 d 1.1ti:C' 1h.11 •fAM' '°'tlh " .. ' ,·cL111!d 10 C"J.tb.h i.hu•~ 
!,. Otll lCCltOII!, \\ Uh ., 1 1 "lk'(°l,d :1ccc" '-('f'\11.C II " IIUl!.IC1'-IU); IO :inc, .. lo r ( OIIIK'l. 1101-' Ill l;M)\j\ t-a 11 , 
(,o lden WC'<,l t \ \\ 11ho ul 11tlor tnal1t•n 01 bch cl WtlCC'JJ\1 11): l hc: w~, 11(111,\t.1 lt..l KK1 dialgl Gokkn 
\\'cu dr.'Tllt'\ ('\ CI pn, ,Wmi: Nct"a ' ,Ill \ 11 ',Cf\ lCC'\Of d 1.11i,,n,: 1hc romp;m\ d \llllJt JI) msulLII KHI 
d1:u i:c An 111!,l;1ll,1rm11 cli;11 ,:C' " •' ' .,~~\Cd h1 ( ,oldn1 " t':!11 fo1 i11S1:1llm,e: 1hc \f-,l ded1c-.11cd hl'K' m 
lk'ccmt,c, v i i'N(• hut lhC' cliargc \\ 11\ \ 111 1 , ,. 

l"!lC N c1 " •• COll~l l,11111 luflh.,,"f \ Hi:):C'\h Ill ('1101 llu\ the~ ... m!,1,1l kd b\ (,olden w~ ro, Nct1• a • Ill 

lk'<.cmh('I l 'Nf , " a, Ii)(' CQIIIUIWIIUHI ol J , , ... 'fl«l ,11 J CCC'\S K'f\ ice 111!,llllkd Ill No, ember of 1w, 

(U11U;,n lo .. 11;11 I) uid,~.11cd b\ thoc .1llcp 11011~. Ille' ~ .l ,;pccbl a-ccc:.q -.cr-.1ca in, oh C" I\\O 
M'J),tr..ll C' Im~ Otk' 111.:11 I\ pto\Klcd 10 NC1\\"I\ dir« lh ... , Golda, \I, ~ 11hclk-ccmbn l 'i '/6 

ll1!bllm10t11 m11I tllk'.llltcl lh.1 t I \ pro• idrd lkM IO NC'1":I \ diretcl) but 10 Worldcom/Whcl 11hc 
i-.o , c mbt-1 , ,,.,, 1rt\la lla110 11 1 °'1C'1\\ ll l \l;lln ,11:1, 11 \\ :tS C'~ a \ 11,j_J flfj 111'-lll ll:!fk>n fcc for lhc \Q. 

!.Cf\ ltc lh:it "' as m'-1:.lk d 111 Nu, ('tnbn l '"I~ Golden WC'SI :adm111 thal thnc " :ti:ut iMt,1ll::1K)fl 
ck tl}!l' h UI lhc :1 11 11111111 u :o \ Ull , • • ;md the charge \\ ;IS hilled b \ Golden Wcsi 10 World :om/Wilcl 
:nid nol f'loct ,.. :1 \ 

)C Golden WC\I !klnul!, thal iu monthh dc11):i. ... l0 NC't\\ .11 for the \t ,l ~ ... , a( css )ol;f\lCC bcin,c 
J)fU \ ld C'd d lf C-CII \ h\ Goldl'II W(:!J 10 NCI\\ !!\ 1, \1 '17 ~~ Such ctwg~;ar(' billed as UllrJ~lll('spcciaJ 
,l((C"'>\ cli;Kgo:md Co lllr.11\ !O NC'1\\ ll\ , a ll<'r;•I KN11- rhc, llf"C\\llhoulqlK'Slion l11 ir l1ndtc.1!iOR.lblc 
clt.:11,:0 for ,tic \Cf\lCC'bcln,; pn,1idcd The 1.;um th.it thc c liar,;t" llfC' IJNC',HOnablc tM~ 'd onll 

CO llq);IO 'iOII "ilh us West ~ per unlc 'i'C'Cl:11 ltCCC~S tuti,:o f11lb 10 ghc llll) , crogn11io11 IP lhc 
,,ubst m ll;d l1 d tl lC'IC'III ((Kl o l !oCT\ ICC' ch.u'.iClcn ~IC:S c,,simg bcl\\ C'Cfl Golden Wcsa a nd IJS WC'SI ll! 

loal c , ch:1.11,;c curim Gulden WC'SI " oukl :i lw note ' " lc,p>n!oC' 10 the d aln~ of NC't\\ ll \ , lf thc
\t,k !f>Cci11l llCCCS\ WI \ ICC\ pm, idcd \\ CIC determined 10 be lntC'l~II IC' ~ icn :and purch..ising \\ CR: 

n:c1m1t'd undC'f 1hc NI.CA mtetmlc uinff 1hc ruonthh rcrumng cli.:ugc lot a \t,l line ro, lhl: s.onc 
COflll«t lOII ... ould b(- \J 11 , . , per mo nth 

'I (,o lden WC';SI dC'IIIC'l.11 1 cl.11ms ni:ttk:bl °'1('1\\ :1\ th:11 ;1.111 olthc r.11 n bcmgch:.fgcd b) (,ukkn Wo.t 
Ul' 1.111fa 11 wvca\Qfubk Of :u11, -compct ll 1\ C' 

Ill Um,cd tffl lhC' rl.ll' (!;(IIIIJ,:, IIICl' l' IS c h::u h no leg.i i Of IJKC~I b;lm for lhc Nct \\ ll} ron,1L11n1 and 

t,.ci .. :o "a,111100 10 no ,c-1 ,ct " "" ,~ a 10 1hc Golden WC'SI b1llinp 

WIU~KI--HJ IO. Golden We-., Pr.I\ th:11 Nce .. ;i , \ r o mpl;11111 be d,.s,1111...c:d on Ille' IIIC'flh ..... h. PfCJIKh C 
.md ,11.11 NCl \1 (1\ l,dt. C' IIO thmi: thcl"'trldct 

DAl '[ U ;i i Wa ll Sou th IJalot.1 lhl\ I~., d.11 o l M,1\ l ' l' l i 

c1,u, 1::..'1 w1~ 1 11.1 .1.cm.tMUN1CA1m :-.s OOl'h KATIVt ,~r 

C,c,KT.i lM.-11.1i a 
1' 0 Bodl l 
\l. ;i ll SD '7 •11 1 

,.,,~,n•,-111,1 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY NETWAY ADVERTISING, WHITE RIVER, 
SOUTH DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARDING INTERNET ACCESS CHARGES 

ORDER FOR AND NOTICE 
OF HEARING 

TC97-028 

On March 25 1997 lhe Pubhc U1 11111es Comm1ss1on (Comm1ss101) received a 
complaint from Netway Ach,er11s1ng (Netway) located ,n White River, South Dakota. against 
Golden Wes1 Tetecommun,cahons Cooperat,ve, Inc (Golden West) According to lhe 
complaint "Netway Adver11s1ng 1s an Internet Adver11s1ng Agency and an Internet Provider 
in White River , SU We have a 56K line now running from our own T1 1n Sioux Falls We 
1ns1al led our 56K hne ,n November of 95 It ran from UUnet 1n Chicago Then ,n 
December we sw1lched 11 to our own T1 m Sioux Falls Our ,nslallallon fee ,n No'Yember 
of 95 trom Golden West was 50 00 Our 1nstallat1on fee to switch to our own T1 1n Sioux 
Falls ,n December was $600 00 Amazing since we are 1n compel1tion with Golden We~t 
tlOYt' our ,nstallahon charges 1naeased The hne was physteally placed in November of 95 
All they did m December of 96 was make a sw11ch at their 1erm1nal Also, our per monlhly 
hne fee up unld December of 96 was 0 00 Now, 1n January they sen1 us a bill for $197 55 
f0< our 56K hne US WEST charges $1 15 per mile for a 56K hne Golden West charges 
$2 15 per mile How 1s 11 that a non-profit federally financed cooperative can make more 
money lhan US WEST These charges are outrageous and should be outlawed I want 
these fees to stop I want Golden West to understand that !hey can't try to put their 
compet1t1on oul of business Our hne fees are completely out of hne with other phone 
comparnes and they need to slop I want my $600 00 1nstalla11on fee returned and our hne 
fees lowered " 

Pursuant to ARSD 20 10 010801and201001 09, If a complaint cannot be settled 
without formal action, the Comm,ss1on shall determine 1f the complaint shows probable 
cause of an unlawful Of unreasonable act, rate, p<ad1ce or om1ss1an lo go fof"IA•ard with the 
complain! 

On April 15, 1997, al 11s duly noled meetmg, the Commrss1on reviewed the 
complaint The Commission found tha1 there was probable cause of an unlawful or 
unreasonable act, rate, pracuce, or om,ss1on The complaint was forwarded to Golden 
West and Golden West Med 11s answer on May 16, 1997 

The Commission has 1urisd1d1on 1n this maner pursuant to SDCL Chapters 1-26, 49-
13. 49-31 and ARSD 20 10 01 0801 and 20 10 01 09 The Comm1ss1on may rely upon 
any or all of these or other laws of this state 1n making its determ1na11on 

The issue 1s whether Golden West has un1uslly or unreasonably d1scnm1nated 1n 
p<ov1d1ng 1elecommurncat1ons services or m the rate or pnce charged for those servtces 

The heanng 1s an adversary p<oceed1ng conducted pursuant to SDCL Chapter 1.26 
All pan1es have 1he nght ta anend and represent themselves or be represented by an 
anorney However, such rights and 01her due process righls shall be forfe11ed 1f not 



exero sed al !he heanng tf you Of your represental1vo fa1t lo appear al the l [me aud place 
set for !he hearing the Final Oec1s,on will be based solely on tesllmony and evidence 
provided, 1f any dunng the heanng or a Final Oec1s1on may be issued by defaull pursuan1 
to SDCL 1-26-20 

The Comm1ss1on after examining the evidence and hearing tes11mony oresented 
by the panics shall make F1nd1ngs of Fact, Conclusions of Law. and a Final Dec1s1on As 
a result of !he hear ing the C:omrr,ss1on will delerm1ne whether Golden West has un1us1ty 
or umeasonabl)' d1sc11m1na:oo 1~ providing 1elecc.,mmun1cat1ons services or in the rate or 
pr ice charged for those services The F1nat Oec1s1on made by the Comm1ss1on may be 
appealed by the parties to the C1rcu11 Court and the South Oakola Supreme Coun as 
provided by law It 1s therefore 

ORDERED that a heating shall commence on August 1 1997 in Room ~1 2 State 
Capttol Bu1ld1ng Pierre SD. begtnrnng at 1 00 pm 

Pursuani 10 the Amencans w1th 0 1sab1l1lles Act. 1h,s hearing 1s being held ,n a 
phys1catly access,bte loca11on Please con1ac1 the Pubhc Ul1hhes Comm1ss on at 1-800-
332-1 782 at least 48 hours prior to the heanng 1f you have special needs so atrarigements 
can be madtt 10 accommodate you 

Daled al Pierre, South Dakota 1h,s 22nd day of July, 1997 

'"" ~,,......,, ~-II\IOI Ira <kl(""""""'" ---'-""•lld.l,up0r1 .. p,,wt,e!>ol' 
<KO!d.,tr,l,dad,t!I ,.,,i..tt'!lonU..IIO{.l"'""VI« 

BY ORDER OF THE COMMIS.SION 



July 24 , 1997 

Wllll1m Bull ■ rd , Jr. 
Executive Director 

NETWAY ADVERTISING 
PO BOX 421 

WHITE RIVER , SD 57579 
605-259-3307 

Publlc Utllltlea Commla■lon 
500 EHi C1pllol Avenue 
Pierre, SD 57501-5070 

Attention : Compl1lnt - TC97-028 

De■ r Mr. 8ull1rd : 

ECl:IVED 

.,17 

~n1r.; ,1 \.J i>U BLIC 
UTlllflh 1:0MMISSION 

Netw1y Adver1111n9 would like to wllhdrow the compl11n1 191ln•t Golden 
Weat Telecommunlc1tlon1 Cooperative, Inc. due to the tact thet the PUC 
doeen't •••m to have Jurledlctlon over the Cooperative. 

I believe that It you don't have rite Jurl■dlctlon over Ihle Cooperative 
then the PUC c1n'1 pOHlble hove Jurlldlcllon over 1ny other IHUe or 
complelnt Involving Golden Weal . 

Thank you tor your time. 

( ~ ,,. ,, Cr .• <, 
Andrea Weeie 
Owner 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY NETWAY ADVERTISING, WHITE RIVER, 
SOUTH DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARDING INTERNET ACCESS CHARGES 

ORDER FOR CONTINUANCE 
OF HEARING 

TC97,028 

On March 25 1997. !he Pubhc Ut11111es Comm,ss,on (Comm1ss1on) received a 
complaint from Netway Adver11S1ng (Netway) located 1n Whtie River. South Dakota. against 
Golden West TelecommurncaI1ons Cooperative. Inc (Golden West) A heanng on this 
mailer was scheduled for Augus1 1 1997 On .July 25. 1997, lhe Comm1ss10n received a 
1c11er from Netway reques11ng that the compla1n1 be withdrawn II 1s lherefore 

ORDERED that th& hearing scheduled for August 1 1997, 1n Room 41 2, State 
Cap1Iot Bu1ld1n9, Pierre SD at t 00 pm shall be continued unl!I further nollce 

Date~ at Pierre Soulh Dakota, this 30th day of July, 1997 

CER Tlf lCAlf: Of" S£RVtt f 

BY ORDER OF THE COMMISSION 
Commissioners Burg, Nelson and 
Schoenfelder 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY NETWAY ADVERTISING, WHITE RIVER, 
SOUTH DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARDING INTERNET ACCESS CHARGES 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC97-028 

On March 2!>, 1997 t11e Public Uhllfies CommisSIOI'\ (Comm1ss,on) rec.e,ved a compla,nt from 
NelWay A~vert1s1ng (Netway), Wh11e Rrver, South Oaii;ota. against Golden West Telecommun,catt0ns 
Cooperative , tnc (Golden West) alleging a Dlihng C:1sagreement with Golden West regarding 
1nstallahon fees ano rates 

Pursuam to ARSO 20 10 01 08 01 and 20 10 01 09, ,ta complaint ca,not be settled without 
formal aa10n. the Comm1sS100 shall de1erm1ne 1f tne compla1n1 shOwS probable cause of an unlawful 
or unreasonaDle ad, rate, practtee or om,ss1on to go f0twi1rd w,th the complatnl 

On Apnl 15. 1997, at its duly noted meeting ine Comm1 sst0n rev1~-ea the complaint The 
Comm1ss10n found that there was p,Obable cause or an unlawful or unreasonable ad, rate. practice , 
or omIss Ion The Commission further ordered the e•ecu11ve director lo esllbl1sh a procedural 
sc.hedule The c:omptaint was forwarded 10 Golden West and Golden West filed 11s answer on May 
16 1997 A he.irmg was Seheduled fur August 1, 1997 0,1 July 25, 1997, Netway filed a request 
!o withdraw lhe complaint 

The ConvnlsSO'l has 1unsdio10n In 1tus rrialler pursuan1 to SDCL Chapters 1-26, ◄9-13 . ◄9· 
31 and ARSO 20 10 0108 01 and 20 10 01 09 

Al I1s reoutarty scheduled September 25. 1997, mee11no , the Comm1ss10n constdered the 
request to withdraw its complaint The Comm1ss1on granted Netwa(s request 10 wilhdraw ,ts 
complain! It ,s therefore 

ORDERED. that Netway's requesl 10 withdraw ,ts complaint ,s granled and this docket 1s closed 

Dated at Pierre, South Q;tkOla, this~ day ol Oct:>bel , 1997 

Cf:ATWICATf 0,: U:AVICf 

,,.,., _ _ """"""te<U- lha!t-. ----ioo.,,-•pa,t- ol retora..,- Olld_, n lst«lonir..aoo,.~-• 
I Dyl;ic;-ort,ytw.i ct•u m.M lr\ ptOl)t!flt 

.o.-~-c:Nt!1ft,P'~it.<-

. .tt"r, 

(Qtf lCIAl S(Al ) 

BY ORDER OF THF. C0 MMISSION 

) 

J rl '(I /- ,lc..,y 
S A Bl/RO:'Chari 

i), ,, , ' It , l 1, ~ , 
PAM NELSON Comm1ss1oner 

/ 

't/h , · 1 -;,..,. ___ , . ,,- ✓ 
LASKA SCHOENFELDER, Comm,ss,oner 
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