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***PLEASE TYPE OR PRINT CLEARLY*** -l L 7 7 T C 2 :,

BEFORE THE PUBLIC UTILITIES COMMISSION R ECE'VED
OF THE STATE OF SOUTH DAKOTA
MAR 44 1997
COMPLAINT <QUTH DAKOTA PUBLIC
Complainant(s): Respondebtldy:' ' © T
(The party filing the complaint) (The person or Compuny complained against)

Coatact Person

Name | %"

Addres Company

City, State, Zip Addres

Work Phose City, State, Zip

Home Phose Work Puome

Cellular Phowe Celiular Phone

pall Fax

1f the Complainant is represented by an atlomey, plcase list the atiomey's name, address, telephone number and fax number below:
1f Complainant is not represented by an attomey. please leave blank:

The facts giving rise to my complaint:

t t tokes over

NOTE: Please attach additional pages, if necessary, to explain youor situation. Also enclose copics of any
which may pertain {0 your

RESOLUTION REOUEST

1 ask that the Public Utilities Commission grant the following relief. (What do you think the Commission
should do to soive this problem?)

NOTE: Please attach any additional pages, if nocessary.

YERIFICATION

e must be wi d by a notary public.

Complainant’s Signature

State of South Dakota )
" 55
coumyor (o A0 Yo )
ontus 20O qayor AN NS ANV beforeme

\
\ =
personally came and appeared Ned o a sy B
known 10 me 10 be the individual described herein and who executed the foregoing and who duly
that he/she executed same for the purpose therein contained
IN WITNESS WHEREOF. | hercunto st my hand and official seal. _

Nowua fﬂ\%&(‘

Signature of Notary Public

ged (o me

(SEAL)

~ ., y
My cominiss . expircs | (’.\3 .S rxf (L ou e X




Ccompanic
“Bringing It All Together™
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AMOUNT PAID: $_
NETWAY ADVE
ru B0 42 GOLDEN WEST COMFANIES
PO BOX

WHITE RIVEI 5D 57579-0421
TS X 1 P 1 Y I 1 [ Y P (TP 1 WALL, SD 57790-0411

DETACH HERE AND SENO RACK WITH YOUR PAYMENT DO NOT FOLD B 8 be sppied on 8 pa

KEEP THIS PORTION £ MYU\M RECORDS
259-0214 0062424 TN
P Companices
Tinging 1 A opether 5
NETWAY ADVERTISING

702.13 0.00
PLEASE CALL 811 OR (605)279-216
FOR llLLlnb INQUIRES OR S!IVILE QUESYIDIS,

Current ges are due upon receipt. Theie
LA subject to a late charge on the

PREVIOUS BALANCE

CURRENT CHARGES

SP!CIAL ACCESS
Recurring Charges MAR Ol TO MAR 31

Des

cription

CH ?ERH 56K
CH MILE 56K
A CH HILE FAC

A
RA
56K

Total Charges
Taxes 5.93 STA 7.90 LOC 3.95

Total SPECIAL ACCESS
TOTAL LOCAL CHARGES
TOTAL CURRENT CHARGES
TOTAL AMOUNT DUE




GOLDEN WEST TELECOMMUNICATIONS
COOPERATIVE, INC.

February 111997

Netway Adventising

20018 Summithve—. 77 DBew 427

Siowe PATCSD S8 Jo [ o pVEn SD

Dear Golden West Customer

The following rate structure for Intrastate or in-state special access circuits will go into effect with Golden West's February
billing

INTRASTATE DSO INTRASTATE DS1
Channel Term - $50 00 Channel Term - $132 19
Channel Mileage Term - $25 00 Channel Milcage Term - $75 76
Channel Mileage Facility (per milc) - $2 15 Channel Mileage Facility (per mile) - $14 60
Bridging (cach) - $6 00 Multiplexing - $117 34

The new rate structure, based on the company s revenue requirement. will fall more in line with the method used for
pricing Inicrstate or out-of-state circuits  As you can see below, we use the same elements for pricing both types of circuits
however, the in-state pricing (shown above) is lower than the out-of-state pricing

INTERSTATE DSO INTERSTATE DS1

Channel Term - $62 70 Channel Term - $176 25

Channel Mileage Term - $48 52 Channel Milcage Term - $101 01
Channel Mileage Facility (per mile) - $4 8} Channel Mileage Facility (per mile) - $19 46
Bridging (cach) - $7 85 Multiplexing - $183 12

Depending on the distance of the circuit . some customers will see a decrease in their Intrastate Special Access Billing while
others may see an increase

Please note below the amount of increase or decrease that you will see on your monthly billing

IF you have questions about the pricing of your circuit. please call Rick Sutter at Golden West's Headquarters Office in Wall
o 0S- 2161 or dial 811 if calling from a Golden West service area

GOLDEN WEST COMPANIES
Billing Number 2590214
Mounthly Increase § 26 02

Monthly Decrease




LuLpEen Lol IELL L UmmUItILA LIV
Billing inquiries Call: (608)279-2181
NETUAY ADVERTISING Page
(605)259-0214 62424 BO1 SA
BILLING DATE 02/15/97
PAYMENTS RECEIVED AFTER 01-31 ARE NOT
DEDUCTED FROM THIS BILL.
S1.USDA.94895 . NV

BILLING SUMMARY
PREVIOUS BALANCE DUE
OTHER SUBSCRIBER CHARGES
LOCAL SERVICE CHARGE....FR 02-15 T0 2-28
TAX ON SUBSCRIBER CHARGES
TAX- FED  2.77  STATE 3.69
TOTAL OTHER SUBSCRIBER CHARGES
CURREN( BILLING AMOUNT...... 0 o Y 100.49
TOTAL DUE: Please pay this amount—>  702.13
SUNNARY OF LOCAL SERVICE CHARGES

QTY. DESCRIPTION AMOUNT QTY. DESCRIPTION AMOUNT QTY. DESCRIPTION AMOUNT
1 SP ACC INTRA 50.00 1 SP ACC INTRA 25.00 57 SP ACC INTRA 122.55

TOTAL LOCAL SERVICE (‘




FORMAL COMPLAINT
sing Ager

atons Cooperative “Netwdy Advertising s an Interne 3 ¥

sway Adverbsing vs Golden “Vest Telecommur
T Swux Falls We nstalled

and an Internet Provdes n White River, SO We have a S6K line row running from our own
SEK line = November of 35 1 ran from Uunet in Chicago  Then in December we switched f 10 our own
installaton fee in November of 95 from Golden West was 50 00 Out installation fee 1o switch o our owr
December was $600 00 Amaang since we are in compettion with jen West how ouf i aton charges ¢
bne was physically placed in et 195 Al they did in December of 96 was make a s t thei
thiy ine fee up ow. if a tall for $197 55
harges $1
financed cooperatve can make more money than U S WEST
these fees 1o stop | want Golden West to understand that they
A of ine with other phone companies and they need to want my $600

11n Sioux Falls

T1in Swoux Fal

TC97-028

ompettior

are completeiy o
out lina fees lowered (Statt LH/KC

FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS
(The Commission will be discontinuing this portion of the Fax Filing with this issue )

Least Cost Routng, Inc db‘a Long Distance Charges filed to increase the peak usage rate for ts LDC Swiched

The rewsion s efective March 99

Atlas Communicabons. Ltd filed to introduce new rate plans to ts Switched Inbound Usag  Jates Switched Outt
Rates and Calling Card Usage Rates The revisions are effective Apnl 28 1967

rated ta modity 1s usage rates for a number

LeodUSA Teleco

etfective March 24 1997

Global Link_Inc fled to i
The revisions are eftec

TELECOMMUNICATIONS SERVICE FILINGS

Utilities Commussion

These are the telecommunications service filings that the Comemission has recerved for the peniod of

03/21/97 through 03/27/97

1 you need a complete copy of a filing faxed. overnight expressed. or mased 10 you. please contact Delaine Kolbo within five days of this filing

Capitol

DATE INTERVENTION

Loperanl TITLE/STAFFISYNOPSIS BTE: | MK

REQUEST FOR CERTIFICATE OF AUTHORITY
Apphcaton by RSL COMU S A inc for a Certficate of Authorty to operate as a telecommunications company within the state
of South Dakota (Staft TSKC) "RSL proposes to offer four types of serwice presubscnbed direct dal interexchange serice
nbound Wide Area Telecommunicabons Service Directory Assistance and Prepaid Card Service

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

Dakota Cooperatve Telecommunications, inc . Dakota Telecom. inc and Dakota Telecommunicatons Systems
lectively. Dakota) filed a petiion with the C 5 that the C take the steps necessary
mplement the Reguiatons relating to the Urwersal Serace Fund which the Federal Communications Commussion (FCC) must
have ready by May 8 1997 Specifically Dakota s requesting that it be designated as an Eligible Telecommunicatons
ompany as that term is used in 47 USC 214 (e) (1), for the following exchanges Alsen (253) Beresford R
nancellor (647) Daws (238). Fiyger (327) Gaywlle (267). Hurley (238) Irene (263). Lennox (647). Monroe (29
287) Volin (267) Wakonda (267) and Worthing (372) Dakota offers services throughout these terrtories and will onc
rules are adopted by the FCC_ continue to offer seraces that are supported by Federal unversal serice support mechanisms
and as supplemented by State regulatons under secton 254 () of the Telecommunmicabons Act. as amended To provide these
services in these exchanges Dakota will use s own facibes Dakota has previcusly. and will conbinue 1o adv e the
avaiabity of s services in media of general distribution  Prior to this filing. Dakota has not advertised fs prices as part of fts
ng. but make upon inquiry. Dakota further requests that the Commission establish a “service area
as that term s “efined in @) (5) for Dakots Due to the compact and contguous nature of Dakota's tradona
e Commsssion designate Dakota's present study area as its serice area ~ (Statf HB/CH)

NONCOMPETITIVE TARIFF FILING
mmuricatons S es Inc fled s tanff to offer local exchange service in the Aberdeen Pierre-Fort Pierre
Falls and N City exchanges in South Dakota The tantf includes general rules and regulations
ps E rates and charges (Statt HBKC

service area Dakota rec

DTN AN D



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING

BY NETWAY ADVERTISING, WHITE RIVER, ) PROBABLE CAUSE AND
SOUTH DAKOTA, AGAINST GOLDEN WEST ) NOTICE REQUIRING
TELECOMMUNICATIONS COOPERATIVE, INC. ) ANSWER
REGARDING INTERNET ACCESS CHARGES ) TC97-028

On March 24 1997, the Public Utilities Commission (Commussion) received a
complaint from Netway Advertising (Netway) located in White River, South Dakota, against
Golden West Telecommunications Cooperative, Inc (Golden West) According to the
complaint “Netway Advertising is an Internet Advertising Agency and an Interne: Provider
in White River. SD We have a 56K line now running from our own T1n Sioux Falls We
installed our 56K line in November of 95 It ran from UUnet in Chicago Then in
December we switched it to our own T1 in Sioux Falls  Our installation fee in November
of 95 from Golden West was 50 00 Our installation fee to switch to our own T* in Sioux
Falls in December was $600 00 Amazing since we are in competition with Golden West
how our installation charges increased The line was physically placed in November of 95
All they did in December of 96 was make a switch at their terminal  Also, our per monthly
line fee up until December of 96 was 0 00 Now. in January they sent us a bill for $197 55
for our 56K ine U S WEST charges $1 15 per mile for a 56K line Golden Wes: charges
$2 15 per mile  How 1s it that a non-profit federally financed cooperative can make more

money than U S WEST These charges are outrageous and should be outlawed | want
these fees to stop | want Golden West to understand that they can't try to put their
competition out of business Our line fees are completely out of line with other phone
companies and they need to stop | want my $600 00 installation fee returned and our line
fees lowered "

Pursuant to ARSD 20 10 01 08 01 and 20 10.01 09, if a complaint cannot be settled
without formal action. the Commission shall determine if the complaint shows probable
cause of an unlawful or unreasonable act. rate. practice or omission to go forward with the
complant

On April 15 1997 at its duly noticed meeting, the Commission reviewed the
complaint Golden West by letter to the Commission dated April 14, 1997 stated that it
did not object to the Commission commencing the hearing process on the complaint

The Commission finds that it has jurisdiction over this matter pursuant to SDCL
Chapters 49-13 and 49-31 and ARSD 20 10 01 08 01 and 20 1001 09 The Commission
voted unanimously to find probable cause it is therefore




ORDERED, that pursuant to ARSD 20 10 01 09, the Commission finds that there
1s probable cause of an unlawful or unreascnable act, rate, practice, or omission and that
the complaint shal! be forwarded to Golden West and Golden West shall file with the
Commussion its answer in writing within twenty (20) days of service of this order

Dated at Pierre, South Dakota, this _v.{ [/_' day of April, 1997

CERTWICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersgred hereby cerifies that thes )

Gocument has been served foday Upon a partes

of recond in this docket. as ksteg on the docket

service kst by facsimie of by first class mad. in

properly addressed envekoges, wih charges
prepad therepn

v ¥
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w4 /./_ LG 7 PAM NELSONW, Comr}ussmner
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(OFFICIAL SEAL) LASKA SCHOENFELDER, CAmmissioner




GOLDEN WEST TELECOMMUNICATIONS
COOPERATIVE, INC.

A Golden West Company

RECEIVED

MAY 1h 199

SOUTH DAKOTA PUBLIC
UTILITIE MISSION

May 15, 1997

Mr Wilham Bullard, Jr

Executive Director

South Dakota Public Utiliies Commission
S00 E Capial Ave

Pierre, SD 57501

RE Docket TC 97-028 (Order Finding Probable Cause and Notice Requiring
Answer)

Dear Bill

Enclosed 1s our response to TC 97-028 relative to the complaint of Netway Advertising
If you have any questions, please call

Yours truly

GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE, INC

Jack Brown
Gencral Manager

JB ¢n

“Bringing It All Together”




BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED BY ) ANSWER OF
NETWAY ADVERTISING, WHITE RIVER, ) GOLDEN WEST
SOUTH DAKOTA, AGAINST GOLDEN WEST ) TELECOMMUNICATIONS
T COMMUNICATIONS COOPERATIVE, INC. COOPERATIVE
REGARDING INTERNET ACCESS CHARGES DOCKET T(97-028

Golden West Telecommunications Cooperative. Inc ("Golden West™). in response 10 the Commission s
Order dated April 28% 1997 issued in the above nd pursuant 1o ARSD §§ 20 10 01 10 and
201000 1101 submits the following as its answer 1o the complaint filed with the Commission by Netway
Advertising (“Netway )

The Complaint of Netway fails 1o state a cause of action upon which relief may be granted against
Golden West

Golden West denies any and all allcgations of Netway 's Complaint except those allegations that are
specifically hercinafter admitied

Golden West specifically allcges that the Commission is without jurisdiction and authority to review
or regulate special access charges because such action by the Commission would constitute rate
regulation of services provided. and telccommunications cooperatives (and other independent and
municipal local exchange camiers) are excmpt from fate regulation by the Commiission under SDCL
49-31-5 1 In addition. special access services have been classified by the Commission for
regulatony purposes as fully competitive” services. so the Commission is without jurisdiction and
author.ty 10 review the allegations contained in Netway 's Complaint or 1o grant the relicf praved for
therein

Netway also appears 1o take issuc with the local exchange line fees being charged by Golden West
With respect to such charges. again. Golden West as a company covered by the excmption from rate
regulation extended under SDCL § 49-31-5 1 15 not subject to Commission regulation conceming
such charges which are clearly local service charges Also. Golden West denies that the charges
could be viewed as unfair or The charges reflect the costs incurred by
Golden West in providing such services to Netway . in particular, giving consideration to Netway's
usage of the local exchange network as an internet service provider A preliminary traffic study
conducted by Golden West indicates that the holding time on an average intemet call is
approximately 45 minutes compared 10 an average holding time of less than 4 minutes for voice calls
placed on local business lines  The data collected further indicated that the average time used on a
daily basis by local lines used for internet access is approximately five times that used on a daily
basis. on average. by local business lines

The Complaimt allcgations of Netway specifically reference installation and recurring charges for its
purchase of special assess services  Golden West admits that it provides Netway with 56 kilobit
(hercafter referred 1o as ~S6k7) special access services allow ing for dedicated transmission between
Netway ‘s White River location and Sioux Falls  The S6k line is not. however. in its entirety
provided by Golden West The dedicated line is provided through the use of both Golden West and
US West facilities Golden West and US West bill Netway separately for their portion of the S6k

line

EXHIBIT

2




Netwan tahes 1ssuc with a $600 00 installation charee that apparently was related 1o establishing
onncctions with a 1 special access servace it s purchasing to allow for connections in Sioux Falls
Golden West is without information o belict concerming the $600 040 istallation chargc - Golden
West denics ever providing Netway ans T1services or charging the compans 4 $600 14 installation
charge A installation charge was assessed by Golden West for installing the Sok dedicated line in
December of 199 but the charge was S 303 o0

The Netwos complaint further suggests in crror that the $6k installed by Golden West for Netway in
December 199 was the continuation of 4 S6h special access service installed in November of 1998
Contrars 1o what 1s indicated by these allcgations. the S6k special access services involve two
separatc lines. onc that is provided 10 Netwa dircctly by Golden West (the December 1596
installation and another that is provided not 1o Netway directly but to WorldconvWitel (the
November 1995 installation)  Netway states that it was charged a $50 00 installation fec for the S6k
service that was instatled in November 1995 Golden West admits that there was an installation
charge. but the amount wats $ 303 00 and the charge was billed by Golden West 1o Worldzom/Witel
and not Netway

Golden West admits that its monthly charges 1o Netway for the S6k special access service being
provided dircctly by Golden West 10 Netway is $197 85 Such charges are billed as intrastate special
sccess charges and. contrary 1o Netway ‘s allcgations. they are without question fair and reasonable
charges for the service being provided  The claim that the charges are unreasonable based on a
comparison with 1S West's per mile special access chares fails 10 give any recognition 1o the
substantially different cost of service charactenstics existing betwcen Golden West and 1S West as
local exchange carriers Golden West would also note in response to the claims of Netway . if the
Sok special access services provided were determined (o be interstate services and purchasing were
required under the NECA interstate tanfl. the monthly recurring charge for a S6k linc for the same
conncction would be $4731 04 per month

Golden West denies all claims made by Netway that any of the rates being charged by Golden West
arc unfair. unreasonable. of anti-competitive

Based on the forey there s clearly no legal or factual basis for the Netway complaint and
Netway 15 entitled 10 no relicf with respect 1o the Golden West billings

WHERFFORE. Golden West pray that Netway s Complaint be dismissed on the ments with prejudice
and that Netwas tahe nothing thereunder

DATED at Wall. South Dakota this 157 day of May 1997

GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE INC

Jack Brown
General Manager
PO Box 411
Wall SD $7790

(©08) 2792161




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FOR AND NOTICE
BY NETWAY ADVERTISING, WHITE RIVER, ) OF HEARING
SOUTH DAKOTA, AGAINST GOLDEN WEST )

TELECOMMUNICATIONS COOPERATIVE, INC. ) TC97-028
REGARDING INTERNET ACCESS CHARGES )

On March 25 1997 the Public Utiities Commission (Commission) received a
complaint from Netway Advertising (Netway) located in White River, South Dakota, against
Golden West Telecommunications Cooperative, Inc (Golden West) According to the
complaint “Netway Advertising is an Internet Advertising Agency and an Internet Provider
in White River. SO We have a 56K line now runring from our own T1in Sicux Fails. We
instalied our 56K !ine in November of 95 It ran from UUnet in Chicago Then in
December we switched it to our own T11n Sioux Falls  Our installation fee in November
of 95 from Golden West was 50 00 Our installation fee to switch to our own T1 in Sioux
Falls in December was $600 00 Amazing since we are in competition with Golden West
how our installation charges increased The line was physically placed in November of 95
All they did in December of 96 was make a switch at their terminal  Also, our per monthly
line fee up until December of 96 was 0 00 Now, in January they sent us a bill for $197 55
for our 56K line U S WEST charges $1 15 per mile for a 56K line  Golden West charges
$2 15 per mile  How is it that a non-profit federally financed cooperative can make more
money than U S WEST These charges are outrageous and should be outlawed | want
these fees to stop | want Golden West to understand that they can't try to put their
competition out of business Our line fees are completely out of line with other phone

companies and they need to stop | want my $600 00 installation fee returned and our line
fees lowered "

Pursuant to ARSD 20 10 01 08 01 and 20 10 01 09, if a complaint cannot be settled
without formal action. the Commission shall determine if the complaint shows probable
cause of an unlawful or unreasonable act. rate, practice or omission to go forward with the
complaint

On April 15 1997 at its duly noted meeting, the Commission reviewed the
complaint The Commission found that there was probable cause of an unlawful or
unreasonable act, rate, practice, or omission The complaint was forwarded to Golden
West and Golden West filed its answer on May 16, 1997

The Commission has jurisdiction in this matter pursuant to SDCL Chapters 1-26, 49-
13, 49-31 and ARSD 20 1001 08 01 and 20 100109 The Commission mey rely upon
any or all of these or other laws of this state in making its determination

The issue is whether Golden West has unjustly or unreasonably discriminated in
providing telecommunications services or in the rate or price charged for those services

The hearing i1s an adversary proceeding conducted pursuant to SDCL Chapter 1-26
All parties have the right to attend and represent themselves or be represented by an
attorney  However, such rights and other due process rights shall be forfeited if not




exercised at the heanng  If you or your representative fail to appear at the tme and place
set for the hearing the Final Decision will be based solely on testimony and evidence
provided if any. dunng the hearing or a Final Decision may be issued by default pursuant
to SDCL 1-26-20

The Commussion. after examining the evidence and hearing testimony presented
by the parties shall make Findings of Fact, Conclusions of Law, and a Final Decision As
a result of the hearing the Comm ssion will determine whether Golden West has unjustly
or unreasonably discriminated in providing telecommunications services or in the rate or
price charged for those services The Final Decision made by the Commission may be
appealed by the parties to the Circut Court and the South Dakota Supreme Court as
provided by law It 1s therefore

ORDERED that a heanng shall commence on August 1. 1957 in Room 412 State
Capitol Bullding Pierre. SD. beginning at 100 pm

Pursuant to the Amernicans with Disabilities Act. this hearing 1s being held in a
physically accessible location Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements
can be made to accommodate you

Datea at Pierre, South Dakota this 22nd day of July. 1997

CERTIFICATE OF SERVICE

The undersgned herstiy cedifes that the BY ORDER OF THE COMMISSION
document has been served today upon al partees of A
fecord  ths docket, 4s ksted on the docket service Commissioners Burg, Neison and
A1 by tacsimde of by fest class mad in propery Schoenfelder
wiressad gy, wih Chages prepacd herwon

ow AlllineF ety
oy WILLIAM BULLARD. JR
7/ '// = / Executive Director

JFFICIAL SEAL




RECFIVED

NETWAY ADVERTISING
PO BOX 421 e
WHITE RIVER, SD 57579 FILITIES “OMMISSION
605-259-3307

July 24, 1997

Willlam Bullard, Jr.
Executive Director

Public Utilities Commission
500 East Capito! Avenue
Plerre, SD 57501-5070

Attention: Complaint - TC97-028
Dear Mr. Bullard:
Netway Advertising would like to wi the | Gold

West Tel Cooperative, Inc. due to nu 'ncl that the PUC
doesn’'t seem to have jurisdiction over the Cooperative.

| belleve that If you don't Mve rate jurisdiction over this Cooperative
then the PUC can't ible ha over any other issue or
involving Gold West.

Thank you for your time.

Andrea Wade
Owner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FOR CONTINUANCE
BY NETWAY ADVERTISING, WHITE RIVER, ) OF HEARING
SOUTH DAKOTA, AGAINST GOLDEN WEST )

TELECOMMUNICATIONS COOPERATIVE, INC. ) TC97-028
REGARDING INTERNET ACCESS CHARGES )

On March 25 1997 the Public Utiliies Commission (Commission) received a
complaint from Netway Advertising (Netway) located in White River. South Dakota, against
Golden West Telecommunications Cooperative, Inc (Golden West) A hearing on this
matter was scheduled for August 1. 1997 On July 25 1997, the Commission received a
letter from Netway requesting that the complaint be withdrawn it is therefore

ORDERED that the hearing scheduled for August 1. 1997 in Room 412, State
Capitol Building. Pierre. SD. at 1 00 pm shall be continued until further notice

Dated at Pierre. South Dakota, this 30th day of July, 1997

CERTIFICATE OF SERVICE
BY ORDER OF THE COMMISSION

dersgred herety cenfes that ths

i lousy v vaut Seckty Upsy 0% paris o Commissioners Burg, Nelson and
Schoenlelde;

phshjpaiogoghasend
Dpey, weh Charges repad thereon
P el 1.
/30 /, ) WILLIAM BULLARD JR
Executive Director




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING
BY NETWAY ADVERTISING, WHITE RIVER, ) COMPLAINT AND CLOSING
SOUTH DAKOTA, AGAINST GOLDEN WEST ) DOCKET
TELECOMMUNICATIONS COOPERATIVE, INC. )

)

REGARDING INTERNET ACCESS CHARGES TC97-028

On March 25, 1997 the Public Utilities C (c received a c from
Netway Advertising (Netway). White River, South Dakota, against Golden West Telecommunications
Cooperative, Inc (Golden West) alleging a biling disagreement with Golden West regarding
installation fees and rates

Pursuant to ARSD 20 100108 01 and 20 10 01 09, if a complaint cannot be settled without
formal action. the Commussion shall determine if the complaint shows probable cause of an unlawful
or unreasonable act rate. practice or omission 10 go forward with the complaint

On Apnl 15, 1997, at its duly noted meeting, the Ci the The
Commussion found that there was probable cause of an unlawful or unreasonable act. 'lle practice
or omission The Commission further ordered the director to
schedule The complaint was forwarded 1o Golden West and Golden West filed nts answer on May
16 1997 A heanng was scheduled for August 1. 1997 On July 25 1997, Netway filed a request
1o withdraw the complant

The Commussion has junsdiction in this matter pursuant to SDCL Chapters 1-26, 49-13, 49-
31and ARSD 20 10 01 08 01 and 20 1001 08

At its regularly scheduled September 25. 1997, meeting, the Commission considered the
request to s The C granted Netway's request tc withdraw its
complaint 1t is therefore

ORDERED. that Netway's request to withdraw its complaint is granted and this docket is closed

Dated at Pierre, South Dakota, this =%/~ day of October, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

Tre undersianed hereby certfies that ths.
1 s teen served loday upon af partes of

2 oper A2 i
270850 erulopes, W Charges repad thermun JAMfS A BURG Chairman
o AULAL7E AR ) :

o /9 )7 :
VNS L PAM NELSON. Commissioner

) IR

274
LASKA SCHOENFELDER, Commissioner
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