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IN THE MATTER Of THE 
APPLICATION OF TELE-TECH. INC. 
FOR AN AMENDED CERTIFICATE OF 
AUTHORITY 10 PROVIDE LOCAL 
EXCHANGE SERVICE IN SOUTH 
DAKOTA 

IH.H.:U :-1' NO. 

Public Utilities Commiuion of the State ol South Dakota 



Qllli 
Telecommunications Products & Senrices 

Mr, Will.affl Bullard 
Executive Director 
South Dako1a Public Utili1i.cs CofflllUs.sion 
SOO East Capi1al S1rcct 
Picrrc, SD 5750 1-5070 

Re Tele-Tech, Inc. - Local Service Application 

Dear Mr Dullard: 

Febnwy l . 1997 

Enclosed is an Original Application for an Amended Certificate of Authority to Provide Local 
Exchange Service, which is being filed by Tde-Tcch. Inc Plcale noce dm there ii no actual 
proposed Tariff cnclo,cd wi1h 1he Application beeau,e any nqo<ialiont rep,dini ralel and OCIUII 
services remain urvcsolvcd Tele-Tech refers to its existina k>na diltance tariff' and propotel to 
file an ICtuaJ tariff for k>cal services u the requisite information becomes available. 

I am also enclosing a checl: in the amount of S2S0 for the ippication fee I trusc that this 6fina 
meets with your approval. Please contact me at the addraa below if 1here is • qualion in chis 
rep,d. 

Respectfully submiued. 

RJN/pjd 

Enclosures· SD Local Service Application - Original & 10 copies 

• w .. , rou, St'"1 
SlcN.,a F-11,. Soclth Of/lot• 51104 
T~(t05JJJ6.4'41 



TC97-0ll 
BU-OR E TIIE PUBLIC UTILITIES COMMISSION 

ot· TIit: STATE or SOUTH DAKOTA RECEIVED 

IN nu: MAlTt:R OF TUE APPLICATION OF I 
Tl:1.E-TECII. INC. FOK AN AMENDED 
CERTIFICATE OF AUTHORITY TO 
PKOVIDI: I.OCAL EXCHANGE SERVICE TC97-

I. PRt: LIMINA KV STATEM ENT 

Ff 8 0 1 1997 

IOUTH DAKOTA PUBLIC 
UTILI rlES COMM ISSION 

Tele-Tech. Inc hereby makes its Applicalion fo r local exchange service authority, pursuant 10 the 
provisions ARSO Chaplcr 20 10 24 02, SDCL '19-31-J and 47 USC 2S I ct seq 

The recently cnar1cd Federal Tcl«ommunications Act of 1996 will enable the South Dakota 
Publ ic Utili1ics Cc,,mmission 10 con1inuc to build upon its prc-compc1itivc policies to promote the 
development or lower prices and high quality communications in the local exchange ser\'ice areas. 
47 USC §2S)(a) provides as fo llows 

"No S111c or loca l statute or regulation, or other State or local legal requirement , 
may prohibil or have the effect of prohibiting lhc ability of any en1 ity to provide 
any inlra51atc telecommunications service " 

The Federal Tclccommunica1ions Act also cs1abhshcs the framework for cxpedi1ious negotiations 
bctwttn incumbtn1 and new local exchange carriers relali\'e to in1erconncction and operational 
arrangements fo r 1hc providing of high quality locaJ services to customers (47 USC ff 2SI & 
2S2 ) PurnJan1 to this federal Act. Tele.Tech, Inc inlends lo commence ncgotialions in Soulh 
Dakola with U S West Communicalions, Inc 

Tele-Tech. Inc . in suppon ofi1s Application. offers i1s proven financial. technical and m&n1gcrial 
capability lo provide local exchange service, inter-exchange carric: access. and other 
tcll:communication sc: vices in South Dakota pursuant 10 SDCL 49-J 1-J 

II . APPLICATION FOR AMENDED Cl:KTIFICATE OF AUTHORITY 

1. Thr name-. addrns, and ldtpbonr numbtr or 1hr applicant is a, r0Uow1: 

Telc-T1..-ch. Inc 
SOO Wcs1 10"' Street 
Sioux Falls. SD 57 104 
(605 ) ))541 42 



2. Tht namt uadrr wltikh thr appliunl will provklr 1hrsr Nn'kn ir dlffrttnl tba■ I• 
subdivbio• (l) ortbis smioa: 

Same as subdivision ( I) 

J . Ir tbr applicant is a corponllioa: 

• > The state in whdl it is incorporated. the date of inc:orpontion, and a copy of ill 
cmificate of incorporation o r. if it is an ou1-of•state corporation. a copy of ill 
~nificate of authority 10 transact business in South OakC'ltl from the S«recary of 
State 

Tele-Tech, Inc is a South Dakota Corporation 
Oateof lncorporation October2. 1914 
Cen ificatc of locorporation is 1t11ehed u Exhibit " A'" 

b) Thr locat ion of iU priacipal off"Kt". if any. ia lllit stair ••d thr H•r Hd 
ac!. lrrH of ils curnnt rqistrrrd agrat : 

Loca1ion of principal office 
Tele-Tech, loc 
500 West IO°' Street 
Sioux Falls, SO 571 04 

Name and Address of current registered agent 
Jerry R Noonan 
500 West to"' Street 
Sioux Falls. SD 57104 

<I l'hr aamtt a■d addrn1tt of H)' corponOo■ • 111odatt, p1r1arnllip, 
cooprr11ivr. or iadividHI boldl•& a 20 prrcnl or 1rnltr ow•rnltip .,. 
11111■a1rmrat i■ltral i■ l111r applica■t corporalio■ a■d tllr ••N■t aad 
c.hancltr of thr ow■rnlllip or ••••lflllHI i■trrnt: 

Jerry R. Noonan 
500 West I Om Su eet 
Sioux Falls, SD 57 104 

currently owns 100-/4 of 1hc outstanding common stock of Tele-Tech, Inc.. 

d) Thr aama and addrnsn of sub1idiarin oward or coatrollrd by tlllr 
applic.a■t : 

None 



4. If tht 1pplinnt is • putntnhip, tht namt, tillt, and busintss addrus of uch p1r1nu, 
bolh grntral and limiltd: 

Nol Applicable 

5. A spt"cinc drscriplion of tht ltltcommuniution) strvit'n IIH applinnl i"trnds to off tr: 

Applicant seeks An Amended Certificate of Au1 hority to offer addilional 
1clecommunica1ions scr.ices and specifically, without limitalion. to act as a local 
exchange service 

The abili1y of Tele-Tech, Inc to offer these M:rviccs is dcJM.-ndCnt upon successful 
negotiations wit h U S We:n, accordingly some o f the specific information requested 
by this subdivision rtmains subject to ncgotialion or arbicration wi1h US West 
Applicant requests waiver of this provision pending che outcome of said negotiation or 
arbi tration 

6, A dtlailtd S'lltmtnl of lht mtans by whkh lht 1pplicant • ·ill providt its Kn'kH, 
indud inc tht- l)'JM' and quantity of tquipmr.t to ht- ustd in thr opuat io., thr tapacity, 
and lht npttlNI USC of tht tquipmrnt : 

Tele-Tech, Inc intends lo offer local exchange service on a rcsaJe or facilities basis. or 
a combinat ion of both. The exact manner in which Tele-Tech. Inc will provide these 
scr.ices in South Dakota depends upon lhe result of ncsotiations with the incumbent 
local cxchangc carriers Accordingl)•. some of 1he specific and detailed information 
requested by this subdivision remains subject 10 nego1ia11on or arbitration with 1he 
local e.'<changc carriers Applicant therefore requests waiver of chis pro,ision pending 
the outcome of said ncgo1ia1ion or arbit ration 

7. Thr arosraphic arus in which tht Hrvkn will ht- offrnd. indudiaa a map dncribi■1 
lht srn·kt arH: 

Autho rity is sought for all of the State of South Dakota, all subject 10 the provisions of 
47 U 5 C 2SJ(Q. 47 U 5 C. 2l4(eX I) and 47 U 5.C 25l(Q and 1he Commission's 
Order with respect 10 ru ral telephone companies Tele.Tech, Inc will not offer any 
local service in areas presently served by independent rural telccommunit1tions 
companies, unless designated as an eligible telecommunications carrier pursuant to the 
Federal Act §2 14(e)( I) and 253(1), and then only upon approval by the Public Utility 
Commission of any required interconnection agreement as prescribed by §252 or the 
Act 

The actual service ueas "'ill depend upon succcs.sful 01.-gotiations "'i th the k>cal 
exchange carriers, 1hcreforc, some or the specific information requcsced by this 
subdi\i sion remains subject 10 nego1iation or arbilration with lhe local exchange 
carriers Applicant requests waiver of this provision pending the outcome of said 
ncgotiauon or arbitration 



I . A currt■t balaact shttl aad incomt stattmtal; a copy or tllt ■pplicanl 's latnt a■aual 
ttport; a copy or tht applicanf1 rtport to stodtholdtn; and • copy or applicaa1•1 tariff 
whh 1ht ltrms and conditions or strvict: 

a) A copy o r applicanfs a men1 Balance Sheet is auached as Exhibil .. B" 

b) A copy ofapplicanfs Income S1atemen1 is anached as Exlubit "CM 

c) A copy of applicant ' s latest Annual Repon is auachfd as Exhibi1 .. 0-. 

d) Apphcant 's Repon to Stockholders Nor.c 

c) A copy of applicanl"s Tariff with Terms & Condilions or Service is auachcd as 
Exhibit "E" 

9. Tht namts and addnu n or tht applicant•, rtpnxatativn 10 whom aU iaq•iritt 
should bt madt rrcardin1 c0Mplaint1 and rqulatory malltn and a dtttription or how 
tht applicant bandits customtr billings and cuslomtr 1tnkt maUtn: 

a) Namt and addrns or rtprntntativr to whom i■quirin rqardia1 complai■ts 
and rrsulatory malttn slloukl bt madt: 

Rick Noonan. Vice presidenl 
S00 West I 0th Street 
Sioux Falls, SD S71 04 
(605) 335-4 142 

b) Otscription or how lht applicaat laandla cuslomtr billinp: 

Tele-Tech, Inc currently bills in one monthly cycle on 1hc 25th of each month wi1h 
paymen1 due on the 20th of the month following the month of billing All billing i 
on a current basis and 1hcrc arc no prepayment rcquirCffll.-nts All billing is by 
United Slates Posial Sc!'ice alld a rctum envelope is provided with each monthly 
billing statemen1 

The bill ing format provide.s 1he following informalion. Customtt name, Address. 
Billing Date, Due Dale, Account number, Previous Balance, Paymcnis. 
Adjustmcn1 s, Remai ning Balance, Curnnt Charses. and Total Due Itemized 
Detail is provided for all curTcnt charges, credit card calls. all long distance calls 
and operato r assisted calls. 

Tele-Tech, Inc will comply v.ith 1hc requirements of the Public U1ili1ies 
Commission, Regula1ions and S111ucs regarding customer billing 

c) lnscriplion or how tht applicant handln custo■1tr biUla1 and customtr 
1trvict matten: 

Tele-Tech. Inc curTcnlly has a 24 hour toll free customer service number. 
Queslions o n charges billed may also be directed to Tclc-Tech. Inc at 1hc 
following address and phone numbers 



Billing Super\isor 
Tcle--T«h. Inc 
500 West 10 111 Street 
Sioux Falls. SD 571 04 

1-605-ll l -4142 
1-800-2) 4-230 1 

Customers ...,i th inquires. rcqursts or complainlS regarding 1hcir bill may call the 10II 
free number which is prinicd on the 1op left hand comer of each monthly bill Each 
inquiry is hilndlc<l informally by the Tele-Tec h staff bi lltng supervi~r who hu the 
autllori ty to adjust bills on behalf ofl ele-T~h. Inc 

Other inquiries, requests. grncral qucsuons or complaints may be dircc1cd 10 either a 
sales rcprcscn1a1ive or !he customer service department 11 1-800-234-230 1 This is a 
toll free 't'.rvice provided 10 all customers The Tele-Tech. Inc cus1omcr service 
depanm~nt handles inquiry calls between 1he hours of 7 00 AM and 5 00 1•M. ccnlral 
slandard time, Monday through Friday 

Pr ocedures h~vr been established whereby qualified personnel " ill be available during 
,~gular business hours 10 receive and, if possible. resolve all customer inquires. 
IC(!UCSIS and ComplamlS 

Some o f the specifi c informalion rcqueslcd b)' this subdivision remains subject to 
ncgo1ia1ion or arbitration with US West Applicant requests wai\'cr of this provision 
pending the ou1 comc of said negotiation or arbitration 

IO, A list or tht states in which tht appl icant is rr-sisttttd or rtrtiftf'd to do busiars1 -■ d if 
tht applicant hH n ·u bttn dtnitd ngistnl ion or ctrtincalion in any 11att and rnso111 
ror tht d,nia t: 

Tele-Tech. Inc is cu rrently registered or ccnified to do business in 1he follo ...,i ng 
states 

South Dakota 
Iowa 
Nonh Dakota 
Minneso1a 

Tele-Tech. Inc has not tM.-cn denied registra1ion or ccr1ifica1ion in any slate 

11. A dtt•ilt d dtirri11t ion or how tht applic■ n l inttnd1 to marktt its stn-icn, 01t 
quMlirications or i11 mar-ktling salts ptnonntl, its targtt marktl, wbttbu tht applicant 
t nga1t.s in any multllntl marktling, and copin or any company brCKhurn ustd lo 
assist in lht salt or stn-icn: 

Tdc-Tech, Inc current ly has lhree (3) full time sales representatives on s1aff The sales 
personnel respccti\'cly have 12 years. 6 1/2 years and 6 mo n1hs of experience in the 
telecommunications service Addi1ionally. Tele-Tech, Inc has two (2) lull time certified 



telephone technicians who assist with after sales mstallatiun and maintenance or 
telecommunications equipmcn1 

The sales rcprcscntali vcs will call upon small businesses. irnfo,oiduals, and rural and 
municipal residcncci , wi1hin 1he appro\·cd local service area Mailings regarding sen.i ces 
piovidcd by Tele-Tech. Inc arc also an1icipa1ed 

No rnuhi-lc\'el markclmg approach is mtcndetJ 

;~ : 1~:~~~!~c ~~ ~:
1
bli~~tf~~l~!h:1rc~~~~~~~~ ~/=,~retio~s~~n:;;o~~~i::~: 

arbi1r1110n \~i 1h the local c.'<fchangc ..:arricr 

12. Cos l su11por1 for ralts shown in lht company's larifHor all noncompt'lili\•,r or rmrrain1 
compr1i1h·t srn•icu: 

The info rma1ion rcques1cd by 1his subdivision remains subject lo negotiation or 
arbilration with S Wcsl Applicant requests waiver of lhis provision pending lhe 
outcome of said negotiation or arbiu a1ion 

Apphcanl v.ill provide any dala or mforma1ion required by lhc Commission 10 supplement this 
applica1ion Applicant will also advise the ommission of any changes in subdivisions (I), (2), 
(4). (7), (9), and ( 11) aSlhey occu, 

Ill. CONCLUSION 

Tde-Ti:ch, Inc respcc1fu\ly requcsl 1ha1 the Commis.sion grant it an Amended Certificate 10 
pro,·,de local exchange scn.·1cc.s Tele-Tech. Inc has provcn to Sou1h Dakola customas its abili1y 
10 prov;de a quality produc1 and excellent customer service Tele-Tech . Inc bditvcs 1ha1 South 
Dako1a customers will benefi t from its local scn.•ice.s H consulll('rs begin to enjoy the benefits of 
the compc1i1ion inlcndcd l,y the new comprehensive Federal Telecommunications Acl o f 1996 

A Supplcmenlal Info rmation Page follows. as Exhib11 .. F .. \~•hich p,ov;dcs 1he Commission v.11h 
additional information about Tele-Tech. Inc 

I ccr11 f>• 1h11 1he information pr ovided herein is true and correct to 1he 001 of my knowledge. 
mforma tion and belief 

Rcspcc1fully submillcd !his 24,. day of January. 1997 

TFJ.E-TECH, INC 

By Cl... qll.....___ , __ 
~m~~.~ 



Cmificau Of Incorporation 
BusintSS Corporation 

I, ALICE KUNDERT. S«ttu,y ol S1a1c c( tlx S1a1c c( Saudi D.Ja,a , lxn,by oomfy 1b.,1 

duplicate onguuls al dx Amela of lnoorponnon of •• .. •• ... .••..• . •••• ••.. • ••• .. . . •• 
TELE- TECH . me. 

duly npicd and vc.nfied. pursuant to thr: provmom rJ dw: Soud:1 Dakota 8unnca Co,ponnoa Act, 

bave been n:c:c1ved tn tba, office and .arc found 10 adonn to Law. 

ACCORDINGLY md by vmue ol me audmnty vested tn me by law. I hut:by wue thu 
Cauficate of lncorpontioa 

a( • 1,1.k l'l'Cll, . /!IC,. .......... .. ................ . ... .. .. . .............. , .... . 



c asn and TemPotary Cash lnvestmeots 

Accounts Receivable 
AUowanee t0t doubtful accounts 
Net Recervables 

lnvenlo,y 
Prepa,o expenses 
Total current assets 

Propeny and equipment 
Ac:0.imulaled dep,eoat,on 

Leasenokl Improvements. net of amortization 

Total A&Mts 

Current 'abilities; 
Accoonll payab6e 
Acc:r\Md~ 
Payrol and other taxes payable 
Delened Taxes 
Oefened Revenue 

Long term Debt 

Commonaioek 
Additional Paid in ca~1 
Retained Earnings 
Profit (Lon) to date 

Tobi liabHitin and elockhoklers equity 

TELE-TECH, INC. 
BALANCE SHEET 

DECEMBER 31, 11N 

£.XH/B/T "B " 

Pogel 

L~ 
S 229,1180 
~ 
!__214,190 

S 292,679 
$ 1169,700) 

~ 

S 411,571 

S 157.040 
S 37,604 
S 9,397 
S 16,464 

~ 
221301 

S 16,422 
5 7,373 
5 262,917 

~ 
L....!!!.fil 

S 411,171 



TELE-TECH, INC. 
INCOME STATEMENT 

tor UM ala montM ended DECEMBER 31 , 1tN 

Long Otltance & 800 Usagl'! 
Equ1pme111 sales ano Service 
~ da1m MNVices 
Finance Charges and misc.eKitneoos 10C0me 
l>s<x>unll 

Coll 01 sales and access· 
vanatH access Charges 
Cost o l 9<1uipmen1 sates and service 

C,oss profrt 

Other operating COSIS 

Olalet ma n1enanc:e 
Selling anc1 aovertising eosts 
Fixed access costs 
0Ct\ef fur:ed costs 
Adm1M1tauve COSIS 

Net Income (LOH) 

FXH/8/T "C" 

.... , 

$ 71 4,943 
S 90,826 
S 32.146 
S 3,034 
S (3,430) 
S 137,111 

S 442.1 94 
S 82 028 
S SCM1222 

S 11.879 
S 83,307 
S <0,922 
S 1~.747 
S 110,877 
S 3152,731 



1996 
RETURN TO 
SECRETARY OF STATE 
STATE CAPITOL 
500 E CAPITOL 

IERRE, SO 57 501 -5077 

ANNUAL REPORT 
DOMESTIC 

PllASE l"'t'PE OA USE BL.ACK INK 

FILE OAT£ ---­
RECEIPT NO ---

dOS -773..4845 FILING FEE '10 MA,:E CHECK PAYASU TO SECRETARY OF STATE 
FAX !6051 773-4550 ADOITIONAL PENAL rt' FEE OF 150 AP9U£S TO ALL LATE FILINGS 

08 - 023792 OCT/95 
TELE - l"ECH , TNC. 
NOON.AN , JERRY R. 
500 W. IO'TH 
SIOUX FALLS , SD 57 104 - 3620 

T-•-------,,... ________ _ 
Feoet1I Tupe-,,r, 10 • ____ _ 

FIUNG o.t. TE. Due dufltlf the momtl the 
CenlfiQ,• of lnco,po,11101'1 wes iuuN. 
lfld dehnqvent ffler tM i.11 d.ly of , ,... 
followl"'9 m«,lh 

AT"'ENTION - FILING INSTRUCTIONS • • • • 
If • u ol lM "''"'"'•u.o,,. ~ lM ,-e,ti•,.., .;.,,, • .., ..,,_ 1,,1-, lfl ltUfflllel' - ,_ ~· • N't lo,ltl ' " ~ pl,O, ~ 'l'IMI 

maw cl'l9dl ,,.. too• - en.:i "In the •900'1 " ' tN or-roe• ol • nolMV puCIIC fo •eoott • 0:-. "' N ,1911:ww 199"' MWY0t olfQ , 
r,otr, - Ol ll''<' '°'"'"'uflbllully COfl'ICHtllO A"J 5f" '"9! '!9Y"ft lyMCOfflpjf !19"alI":! hP!lfflof1!'!'1for"' 

S ALL OF THE lNFOAMAnQN REQUIRED ON THE ANNUAL REPORT IS IDENTICAL AS SET FORTH IN TkE PAIOA REPORT 

, .... , OH ICE 5fl!.E£l A00111ESS cm STATE ..... 
_ ___ ____ P1n .o.n1 -------------------
-------- v,u '"""'°""' _________________ _ 

-------- --~ - ------------------
-------- r, .. ....,., -------------------

1oi.w,...... .,~-..,_.°' 
0.thtllbo¥9.aMICloffiu<1o_.._ .. a..cion , VIE$ _ HO _ N_,liiM...,__....,_,. 
-------- 0.•Ktor _ _________________ _ 

-------- O., ,o;10, --- ----------------

a , ... ~~,-~ of ""· ' " wft,U, 11 l'\H a,i11',ot1ty 10 ,uw. llefflll.N t,p eta-. i,,tt ....... aJ -"· v,., •• wt1t>ou1 Nf ........ ~ 

- - •" ' ""• '"' lhot1 c ci..u 
""""'l-lJl! Of SHAIII S~<Ssut1•-- ~$ •AJI VAWl ()IISl An:n.Af ' '""""U MIJIIO•AIII IIAUJ( 

TM •990'1 mu11 0. \'9rtecl Qy tP\e cn111r,.,,. r, of lhe bo.Ud of CtltK1or1, tll p,e..o.t'II. or , roy OIMf' o ff ice r ,r, Che p,-,,,ce of 
1 noe1rvc,ub'ic 

o .. ~ --"'~--•~3~_---"~ 
" STAf[ CF • • - .._., 

COUNTY Y ..c"-'"•~=~--
t ~•- -~ - •="'~ ~••-~--- • notar'y publl(. dll)he<fil\' C .. tot.., m.1 0,,tt,.,1_, _ 4-y gl ~ - •~<-~'C:~•=•' =~•~- 19 ~ 

·10tW11Y ._,,.c1 c.10,, ,... -=\.~·•~•~•..,_, ~•- ="s,•o,>-cc~~--- ..,..·~i.,.- ,.,.,o..,,w-n,o.c1.,..,,,..,hel.,. 111,.. - ,,.... \ , , 
1n.tl'M / v a •..o,~11"1•0t~"110Dc~~••~-•ot1l'Ml r;a,oo, , 1oor,. ,no~~~~ 

1o1., eo,,,m,1'"°"'£•~ tt t . ,. " L <:'\ ~ "" ,/ ' 1· ·~ , 
I"°'• ••• ' Scafl J • j SOS CA~ '10 10/M 

EXHIBIT "D " 



TARlff WITH TERMS AND CONDITIONS OF SERVICE: 

The cxis1ing long distance Tariff of Tele-Tech. Inc is on file wi1h the South Dako1a Public 
U1ili1y Commission The Tariff for local exchange services. together with !emu and 
conditions o f KrVicc, uc dependcn1 upon the outcome of ncgotia1ions with the incumbent 
local exthangc carriers Accordingly, some of the sp«ific and dctaUcd information 
requested by this subdivision remains subject to ncgotia1ion or arbitration wilh lhc local 
exchange carriers Applicant therefore requests waive.- of this provision pendina the 
outcome of said negotiation o r 1rb11r1tion. 

Appropriate and complete Tariffi will be filed with the Commission upon completion of 
negotiation with the local exchange carriers. 

f:XIIIH/T •'f:' ' 



SUPPLEMESTAI. INt·ORMATION AN D OVERVIEW 

Tclc-T«h. Inc h.is 1cn ( 10 ) full lime and fou r (4) ~rt t1mcL-n1ployttS 1n 11.1 SK>U 't fa lh , SD loc:u10n 

Tel -Tc,,:h mu.-nds to enter k)cal su , ·1cc:m a n.-sak basis l"hc a lhng arc.s o fth.:at SC.t'\m: will b..· m the U 
S West cxchmgcs Tck-Tcch will 1emcc :111 custom,:rs m those areas u rcquucd b)' l:iw In the future , 
1fTclc•T« h should ciklS( 10 scn,c cu.slonters in the nirul m:ul,;cu, Tele-Tech w ill r..:go(lalc \\l lh those 
rural camcn , all as prcscnbc:d b)' the Federal Act. RcgulalionJ and Rules and Orders of the ConumuK>n 

Tdc Tech. Inc h.o.t be,_..__,.. 1n buJ1ncss suM:c October 2. 191U It's prnnary switch 1s full~ rcdurxbnl "ilh an 
unmtL-rruptcd powc:r supph· and gc11,:rn10, backup !!")Siem 

l 'ht- Tck-T1.."Ch bas4· or ~ r;Uions m SIOU~ fall s, South Dak011a 1s it.iffcd 24 hours p : r cb) , 7 dayt per 
,, .xl . and full un-.- scn ·h:c personnel arc on du1~ or on c:all 24 hours pa day, 7 days per wo.:k, to respond 
to uooblc rcpons In house personnel 1s also faclOf) u·:uncJ and ccmficd m the mamtcnancc and 
scn ·1cmg of the S\\ 11ch :inJ :ill other opcraung l'qu1pmcn1 

Au 1s1ancc \\ 1th all produ : or b1llmg mqu1rcs. ch.;mg1.-s m $Cn '1cc or add111ons 10 scn ·tcc:, will be nmdlcd 
dunng regular busutL-sS hours Tclc-T1.'Ch's go.al is to n-spond to calls w1thm one (II MIUr and to resoh·c 
:u,y 1s.sUC1 \\llhm four (4) houn Jr a customer 1s unsa11sficd with the IC\,:I or sc;nl(c promlcd b)' the 
cuscorncr scf"\·1cc consul1an1, the call will be transforrcd to a supcn·1sor Tck-Tcch currcruly provides 
mtcr-conncc:1 customers \\'Ith 1nuncd1:uc ell rc:sponsc and will prondc on site 1cchn1UI staff within one 
( I ) hour or :u tra\d tune pcmu1s 

Custonicrs will be S\\'ltchcd to Tclc•Tt'Ch. Inc upon a \HIiien k1tcr or authon zahon (LO A) The 
S\\11 hmg \\Ill be h.indlcd 1n a prorcmonal and cxpcchuous nw,ncr Tele-Tech will only switch customers 
rcqucs11ng Tdc-Tcch a5 a SCf"\'ICC: pro\·1dcr Tclc-T1.-ch haJ not and \\i ll not 1.-npgc 1n the practice of 
slamming m order 10 obtoun cus1orncrs Jr for any reason :1 cuslomc:r 11 S\li1tchcd to Tdc-Tcch in error, he 
will be mumcd to his pnor prn\·1dcr :ii no expense to the cu, tomc:r 

Number porub1 llt} \\ 111 be prcmdal. dcp..-nd;.-nt upon the outcome ornesoc1a11ons with thc 1ncumtM.-nt local 
"chang\'. earner. and cons1sll-nt \\1 th the pro\·1s10ns or the Feder.ii Tckcommun1c11ons Act or 1996. 

II 1s rcqu111:d th.11 all numbers be hstcd m a dm:d ory US West. :u 1hc 1ncumbcn1 k>c.tl ::;:change scn·1tt 
1s obhg:ucd 10 pro,·,dc 1hc dlll"':IO') and mcludc all numbers of all customers m a calling area In the 
c, t.TII th3t Tele-Tech. Inc clccu to pubhsh 11s own dm:dOf)'. all customers m the calhng area will be 
mcludcd in th:n d11cctof) 

D11cctory ass1st:1nce will be: pr0\'1ck:d :is a p:us duough scn•1ce from US W1.-st Conlftlun,eauon, , Inc. 

Surcha,gcs for !ill I and 1hc hcanng imp:urcd will be collcctcd and rcm11tOO lo the proper agcncK.-s as 
rcqu1rOO by S1:uu1c. Orduuncc or Rcgula11on 

Tck-Tcch. Inc will p10\·1ck: :i ll !'IC\, cuslomc,s with a r>3cl."1 or mformaoon. ci.:plammg how to read thcu 
bill, hen, 10 ()3) then blll and \\here to call wuh que:suoru 

The manner 1n ,, luch Tclc•Tt'Ch will marla,.."1 11.!i Kr\ ices, will be dcp.-ndcnt upon the ou1comc or 
ncgotiallons m lh US West Communu:auons. Inc al \\h1ch tune the specific .scn •1ccs and the r.ucs for 
spc,c,fic scm ccs will be 1<k-nt1 fiOO Tdc-Tcch will not cnlcr into JOml m:ulMmg with U S West 

Ta11fT rau.·s will be filed with 1hc South Dakou Pubhc Ut1l111cs Comm1ss1on upon cornplt."11011 of the 
nc:got1atl0fls \\'1th US Wes! Con1n1un,c110nJ, Inc If 11.-qum-d by rules :ind u:gul:ll10t1J, Tclc-Ttth will 
subn111 app,oprialc COSI SludlCS 
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NA 

NA 

NA 
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FULLY COMPETITIVE TELECOMMUNICATI_Ql'IS FILINGS 

A T&T filed to ex1end tho cuslomm •equesled msla11ation date beyond f·Aa1ch 3 1 1997 101 the AT & T UNI PLAN T1 S Access 

Incentive Promoton 

AT&T Ned to introduce AT&T loog Oisiance W ireless SeMCe lo rts f,,'1essage T etecommumcallons SeMCe tantt The rel/l'SIOn 

15_ e_l1ectrve Feoruary S. 1997 

Amencan E.Jpress Telecom Inc fi!ed to ctanty whal occu, s when a customer's Telecom Unil balance IS depleted, lo 10d1Cate 
that !he e•p11abon dale on all cards will be a! least 12 m onth$. 11<11 nccessa11ly 12 months, l o rOV!$(t language lo Ind1Cate Iha! 
the C ompany may block calls ott~ Olan 900 and 976, ti such calls have su1cha1oes to 1eY1Se language to 11ld,cate Sptte1fica11y 
whlCh loons ol promotional otte,nngs maybe ollt>1 ed by the Company and lo inlroduce a lower rat& 101 ctu ds mark;eled by the 
Co,npany and the Um'U!d Slat~s P~tal s~rv,ce Tnese reVISIOnS aie ettectrve Febwary 7 1997 

NYNEl'l Long OrStance Company filed 10 malo.e nume,ous mino, tcl'1 cttanges to in11odu::e a nuinbe1 ol new producl and 
se1V1Ce oNerinqs and 10 1nc,ea~ lhti rate and change the rnte s1111c1uie !o r the NYNEX Long Otstance Prepaid Calhng Card 
Servir.e The 1eV1S10ns a,e e ll t!ctrve F<: bfuary 10 19'E 

US WEST Communicabons !ilc<t lo 11trocJuce Centre • 21 a pioctucl Targe ted to small and medium sued busmess cu!i>10mers 
which mcorpora•es value added VOtCe leatures alld !unctions in a st:mda1d package The 01 0<1uc1 is aadoo to USWC's 
E.ic_h~n~ ~ _t',l!._two1k SeMCes Catalofl USWC ,equests an ellectlve dale ol March 3 199] 

Co·nrnuntG_!QUp o_l K G Inc riled 10 introduce PersonalEcJge Plus 10 its taull The reV1510n rs ellectJve F eblua,y 13 1997 

AT&T flle<ttodec,ea,;e spec1 1'1C rates ,e1a1eo 10 11s UNIPLA~ Tl 5 P1ornot1on The HMst0n,- ar1111IIP.ctrve Ft1bluary 13 1997 

02/03197 NA 

02/04197 NA 

02/06197 NA 

02/06197 NA 

02/11197 NA 

02/ 11197 NA 

SJl!.llf!l = 
i,.,po,,.,,e-• ,.,_ c.,......._, ,.~.,i..1o1-- .. ,w,.,._ •-..,.•~-•--"'"'~~J,lo---~•""''--- b> E .... ,.,.,,_ ....... , .... p,,c:.,_..,~ ~ •. "'11 .... --~ .. -c---
,o! to!J-1').~ 
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Souih flJk ou TELECOMMUNICATIONS SERVICE FILINGS Public l.Jtilit il'!I> Commihion 

Sute C Jpi1ol 5JC E. Cap1tol Thne .,ttthfllifMCClff'ffMllc:41llOnt ~ Mln9t ~"" COINNt.._ 11,H 1.c..v.cl fol IN ~IOCt ol: 

Piem·. SD ~750 1·5C70 01/31/97 through 02/13/97 
Phone: (800) 332•1782 
Fu, (60;) 773-3809 

If 10U ONd • c:omphe• topy o f• Ning lnad. O'lff"""" t&pH...-cl, GI~ lo )'Ol,I,. P,.•Mc:otlUd 0nMM Kolbo wttllin ftvtt1M1 toflhlt ...... 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILE D DEADLINE 

REQUEST FOR CERTIFICATION OF AUTHORITY 

AppilcatK>n by Telco Panne,s Inc 101 a Certlticate o l Authonty lo operate as a telecommunicabons company within the stale 
TC97-010 ol Soulh Oali:ota. (Stan THl'CH) Appllcanl seeks aulhontyto provtde MTS, out-WATS . m-WATS, and calling card seMtes 02/03197 02125J97 

li.rv.iicant does not inlend In DfOVlde ooerator services. 900 or 700 sefVICes 

Appkabon by Tele-Tech, loc 10 amentl Its Cef1lfiule of Authority to provide k>cal er change sefVICes wittun the stale ol South 
Dakota (Stall THIKC) lele-T .:ch, Inc n!ends to ofter locale.change seMCe on a resale or lacdltleS bas,s, or II comblnatton 
o l both The exact manner m whtch Tele-Tech. Inc WJJI prow:le lhese seMCes in South Dakota depends upon the 1esuh ol 

TCl7..0tt negot1ahons wilh the ,ncumbent local erchange came,s Tele• Tech Inc will not one, any local se1V1Ce m areas presently 02/0SJ97 02'2!197 
served by independent rural telecommunicat10ns companies, unless designated as an ehg1ble telfl'tommunicat,ons carrier 
pursuan: lo the Federal Act §214(e!( 1) and 253(1). and then onty upon approval by the Public Utility ComlTIISSIOn ot any requared 
mterr;onn ectton iltlreemen1 as rwescnbed hv 6252 o l the Act • 

ApplialbOn by Amencan Long Lines. Inc for a Certificate o l Authority to operate as a tetecommunicabons company within the 

TC97•012 stato ol South Dakota. (Stall OJ/CH) Applicant seeks authority to oNe, outbound tele<=ommuf'IICations seronc:es to 1esidenlial 
02106/97 02128.197 

and business customers. ullltnng switched and dedicaled access Applicant will atso otter travel card and inbound 1011-1,ee 
services 

Apphc atlon by lnlernatK>nat Gateway Communications. Inc for a Certrficale ol Authority to ope1a1e as a tel&eommunicat>ons 
TC97-013 company Within the stale ol South Oa'-:ota (Staf1 OJICH) Appl,cant seeks authority 10 prOVCc MTS. ou1-WATS, in-WATS, 02/1019i 02128197 

and callint1 card services AnN>rant does not mtend to orOVlde ooerato, sefV!CeS.. 900 or 700 services 

STUDY AREA WAIVER REQUEST 

O.tlo.o ta Cooperative Telecommunica11ons Inc and 11s ~bsld1ary comparues. Oakola Telecom . Inc and D akota 
Tclecornmumcallons Sys1ems Inc (Dakota) a,e requesting Lt-iat the South Dakota Public Utilities Commcss.on determine 
"""10ther rt objects to a waivcr by lfle FCC ol ltle definlbon o l "Study Area· contained in Pa,1 36 Appendlll•Glossary o l lhe FCC's 
rutes lo allow Dakota 10 e1pand Its South Dakota sludy a1ea boundaries 10 include the new local er change lacdlbes I! IS 

TC97-CU co11s11 ucting in Viborg ana Centen.,lle Dalo.Ota will prOVlde seMCe to consumers in lfle Cen1eMlle and Viborg e1changes 02/10197 02/28197 
ltlrough ts !-llbsdoanes, 11nd hai begun li(oVldwig !WCh sefVICes Dakota's cu11en1 study a rea completely sun ounds the Viborg 
alld CenleMt~ evct1ar19es Qal,;ota IS budding a new state ol !he ar1 swrtch1ng f;,cllity m Viborg . which is centralty tocatw ..,,,u, 
rOSPf!ct lo Oako1a·s service area lf !he Comm1S$1()n does not obtect lo such a waiver by the FCC. Dakota requests Iha! the 
PUC nrowte nako ta v.,th a letter to mat eflect 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
TELE-TECH, INC. FOR AN AMENDED 
CERTIFICATE OF AUTHORITY TO PROVIDE 
LOCAL EXCHANGE SERVICES IN SOUTH 
DAKOTA 

ORDER GRANTING 
AMENDED CERTIFICATE OF 

AUTHORITY 
TC97-011 

On February 5, 1997 the Pubhc U11h11es Comm1ss1on (t:omm1ss1on). 1n accordance 
w11h SDCL 49-31-3 and ARSO 20 10 24 02. received an apphcallon for an Amended 
Cen,ficate of Autt,only from Tele-Tech, Inc (Tele-Tech). 

Tele-Tech proposes to amend its Certificate of Authority so that it may offer local 
exchange service ,n add1llon to 1ls otfermg of mterexchange earner access and other 
1elecommun1cahons services T e!e-T ech does nol 1nlend 10 offer any local service 1n areas 
presen!ly served by tndependenl rural tel8(".ommun1ca11ons companies, unless designated 
as an ehg1ble telecommun1cat1ons earner pursuanl to 47 USC §§ 214(e)(1) and 253(f). 
and then only upon approval by !he Comm,ss,on of any required 1nterconnect1on 
agreement as pre~cnbed by 47 U SC § 252 of the federal Telecommun1ca11ons Act of 
1996 

On February 13 1997, the Comm1ss1on electronically transmitted notice of the fi hng 
and the int8fVent1on deadline of February 28, 1997, to interested individuals and entities. 
No part ies filed to intervene. At 1l s regularly scheduled meeting of May 13, 1997. the 
Commission considered Tele•Tech's request for an Amended Cert1f1cate of Authority 
Commission Staff recommended approval of the Amended Certificate of Authority On 
June 3, 1997, the Commission considered the waiver of ARSO 20 10 24 02 (6 }, (7), (9), 
and (12). as requested by Tele-Tech 1n its flhng 

The Comm1ss1on finds that 11 has JUnsd1ct1on over this mauer pursuant to SOCL 
Chapter 49•31 and ARSO Chapter 20 10 24 The Commission finds that Tele•Tech has 
met the legal requirements established for the grant ing of an Amended Certificate of 
Authority Tele•Tech has, in accordance w1th the above cited authority, demonstrated 
sufficient technical , financial and managenal capab1hties to offer telecommunications 
serv ices in South Dakota Pursuant to ARSD 20.10 24 02, the Commission finds good 
cause to waive subparagraphs (6), (7). (9), and (12) because the information required by 
these subpa(agraphs 1s dependent on the outcome of negot1at1ons or arb1tra11ons between 
Tele•Tech and local exchange earners 

Further, the Commission finds that pursuant 10 Tele•Tech's request. the Amended 
Certificate of Authority for Tele-Tech shall authorize 11 to offer its services in those areas 
1n South Dakota where U S WEST Communications, Inc 1s the incumbent local exchange 
earner In the future should Tele-Tech choose to provide services statewide, with respect 
to rural telephone companies, Te1e•Tech will have to come before the Commission in 
another proceeding before being ablo to provide service 1n that rural service area pursuant 
to 47 USC § 253(f) which allows the Commission lo require a company !hat seeks to 
provide service in a rural service area to meet the requirements in 47 USC § 214(e)(1) 
ror des1gna11on as an ehg1ble telecommunications earner In add111on, the granttng or 



statewide cert1f1cat1on wilt not affect the e,cemptIons, suspensions, and mod1fica11ons for 
rural 1elephone companies found in 47 USC § 251(1) Sub1ect lo the abOve, the 
Comm1ss1on approves Tele-Tech's appl1cat1on for an Amended Cert1f1ca1e of Authority 
As the Comm1ss1on'!i final dec1s1on In this mailer, 11 Is lherefore 

ORDERED, tha1 Tele-Tech's appl1cat,on for an Amended Cert1hca1e of Authority to 
provide local exchange services Is granted. and 11 ,s 

FURTHER ORDERED, that the Commission shall authorize Tele -Tech lo offer Ils 
serv ices In those areas in South Dakota where U S WEST Communtcahons Inc Is !he 
incumbent local eKchange earner, and 11 1s 

FURTHER ORDERED, Iha! the Comm1ss1on finds good cause lo waive 
subparagraphs 16). (7). (9). and (12) of ARSD 20 10 24 02 

Dated at Pierre. South Dakota, this ~day of June, 1997 

Cf:RTFICAUOf SERVICf 

Tt>e unott~N'Ot t«tl.ntNl tr. 
QOCUTWl'_bNfl_._lOd,,y l4JCl'I .. .,.,_ 
011_11 ... e.. -..... "lliltll Dfllt-.Ocw;h4 
l flt"fKeil,M, Dyl;oc;..,.. a,byff lt ti..1 .....i ... 

P,QC)ef!)o -~~ -.~""' 

:,-Zhu, idi!t, 
""'--1,..,../~11....,./~tJ~Z--1 I 

t0'f" ICIAlSEAl ) c-/ ________ .. 

BY ORDER OF THE COMMISSION 

~~~ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

AMENDED CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted June 3. 1997 
Docket No TC97-011 

This is to certify that 

TELE-TECH, INC. 

is authorized to provide felecommunicallons selVices in South Dakota. 

This cerhficate 1s issued 1n accordance with SDCL 49.31.3 and ARSD 
20 10 24 02, and 1s subIect l o all of lhe condI!Ions and hm1Iat1ons contained ,n 
the rules and statutes governing IIs conduct of offering telecommumcat1ons 
services 

Dated at Pierre. South Dakota. th,s ~ day of ~ - 1997 
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