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January 30, 1997 

Mr. Marshall Dtmgaard 
Executive OirectOf 
South Dakota Pu~ic Utilititl Commission 
State Capitol 
Piene , South Deko1a 57501 ·5070 

Re: TELCO PARTNERS. INC. 
SOPUC Docket No. ____ _ 

09ar Mr. OamgHrd: 

urn 1r,Es c"'oo1A Pusuc 

~~--c: .. .. ,,uu, -~ 

Enclosed for filing with the Commission please find an o,iginal end ten 110) c01)5es of the 
above captioned c0fpo,11ion's Apc,lication tor • Certificate of Autho,i ty to transact the 
business of I , ... w., of inteflXCNnQli t"9Commt.nC1tion1 NtVicH within South Dllkota , 
aJong with • check in the amount of *250.00 to cover filing fNt relating to same. 

Also enclosed is an exact duplicate of this letter. Please date-stamp the duplicate and reh.ll'n 
aame to me in the enclosed postage p,e•paid, addressed envelope. 

ve any questions concerning this filing, plHN contact me. 



BEFORE THE 
PUBLIC IITILmES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 
IN THE MATTER OF: 

THE APPLICATION OF TELCO 
PARTNERS, INC. 
FOR A CERTIFICATE OF PUBLIC CONVENIENCE 
AND NOCESSITY TO TRANSACT TllE BUSINESS 
OF A RESELLER OF INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES AND 
FOR APPROVAL OF TS INmAL TARIFF 

DOCKET NO. 

APPLICATION FOR AlrrHORIZATION 

TELCO PARTNERS, INC. (hcn:inaflcr • Applicant") rupcctfully rcquc,u that the 

Public Utilities Commission of lhe State of South Dakota (hcreinaf\er referred lO as 

· commiuion•) cram Applicant authority pursuant lO SDCL 49-31 -3 and in accordance with 

ARSD 20: 10:24:02 10 provide intrastate tdecommunications services lO the public within South 

DakOla throu&h the resale of similar services offered by other inierexchansc carriers r1xcs•) 

in the Staie . Applicant further requests that the Commission approve ilS initiaJ proposed tariff. 

Applicant, for purposes of verification. and in evidence of its fitness 10 operate and the public 

need for its terVices, offcn the following information in suppon of this Application: 

ldrP&lOcallop gt 1hr ARPfke; 

I. Applicant maintains iu headquartcn at 900 Comerica Buildin&, Kalamazoo, 

Michigan 49007. 

2. Applicant is incorporated under the laws of the Stale of Pennsylvania. A copy 

of the Company ' s Articles of Incorporation is attached hereto as Exhibit A. Applicant is 

qualifted 10 transact business within the State of South Dakota as a foreign corpor1tion . A copy 

of the qualifying document is set forth in Elhibit 8 hereto. 



3. Correspondence rqarding this Application should be direc&cd to: 

Patrick D. Crocker 
EARLY, LENNON, PETERS & CROCKER, P.C. 
900 Comerica Building 
Kolamozoo , Ml 49007-4752 
(6t6J m -ss« 

4. The name of Applicant 's Rcgisicred Agent, and the address of the rqistered office 

of the corporation in South Dakota is: 

Curpontion Guannlec and Trust Company 
117 E. Capilol 
P.O. Box 66 
Pierre, South Dakota 57S01 ·0066 

Pn<:dollPA o[ AulborilY Rcqucfrd 

5. Applicant seeks au1hority to operate a.s a reseller of intra.ate tclcc:ommunications 

xrviccl to the public on a statewide buis. Applicant seeks authority to offer a full ranee of 

• 1 +• inieractianae LelccommunicaalOf'ls services on a male twis. Specifically. Applicant IOCU 

au1hori1y to provide MTS, oot-WATS, in-WATS, and caJling card services. 

6. AppllCant does not inlffld to provide operator services, 900 or 700 IUVica. 

7. Applicant owns no transmission facilities. Applicant will offer service to its 

subscribers usine facilities of the communications ne1works of AT&T, other facililia·based JXCs 

and lhe local exchange telephone companies ( · tECs·). 

8. Appl icant has no plans at this time to construc1 any tclccommunications 

tranuniuion facilities of its own and seeks no construction authority by means of this 

Application. Applicant will opcntc exclusively as a reseller. 

9. Applicant will abide by all rules eovemine telecommunications re.sellers wh~h 

the Commission has promuleatcd or may promulpLc in the future , unless application of such 

rules in specifically waived by the Commission. 



ptopgsrd 5mka 

10. Applicant intends to offer MTS, in-WATS, out-WATS, and Calling Card services 

to subscribers wi1hin South Dakota. Applicant combines high quality lransmiuion services with 

\'Cry compcliti\'C rates. flc,iblc end user billing, pmfwionaJ cuscomtr service and cxcellcnl 

rq,orting to create a unique blend which meets the individualized needs or such business 

customcn. 

11 . Applica t's services att designed to be especially attractive to small and medium 

sized businesses. 

12. Applicant's inlcods to engage in ·switchJcss· rrsale. Appl K'ant will arr.tngc for 

1he tr•ffic of underlying subscribers to be rou1ed directly over the networks of Applican1 's 

network providers. 

13. Applicant is committed to 1hc use of ethic.ti sales practices. All distributors of 

its pnxh.K:ts must commit in writing to market Applicant's services in a prufcsstOl'W manner, and 

to falrly and accurately portray Applicant's 1erviccs and lhc charges for them. 

PncdpUoa Ind tllora or APPlklnl 

14. Applicant' s officers have extensive m.ana,gcrial , financial and technical experience 

with which to execute the business plan described herein. Applicant 's management personnel 

rcprcscnt a broad spectrum of business and t«:hnical disciplines, possessing many years of 

individual and aggregate telecommunications eipcriencc. In suppon of Applicant's managerial 

and technical abilily to provide the services for which authority is sought herein . Applicant 

submits a description of the background and eipcricncc of its current management team as 

fuhibit C. In suppon of Applicant 's financial ability IO provide the proposoo services, Applicant 

attaches a recent Income Statement and Balance Sheet as U hibit D. 



Public Interest COQlkkraliom 

15 . ApplK:anl's entry in10 the Sooth Dakota marketplacc is in the public intercsl 

bcciusc Applicant intends to make a uniquely attractive blend or service quality. network 

managemmt and reponing. a.nd low rales available . Namely, Applican;; ·s offering ultimately 

will enable small and medium businesses in South Dakota to obtain loog distance services at 

rates which previously were available only to larger busincs.scs. 

16. In addition to the direct benefits delivered to the public by i1s services, Applicant's 

entry into the South Dakota marketplace will benefit lhc public indirectly by increasing the 

competitive pressu"C fell by existing IXCs, spurring them to lower costs and improve services 

in response. 

llcqvntcd Brcvlalon TmllllfQI, 

17. Appl ican1 is a non-dominant reseller or intcrcxchan&c telecommunications 

services. Applicant rcqucru to be regulated by the Commi'-Sion in 1hc same rcluod fashion 

extended to other. similarly siluatcd resellers. 

Initial Proow4 Tad[{ 

18. Applicant proposes to offer service pursuant to the ruin. regulations, rates and 

other terms and conditions included in Applicant's initial p~ tariff which is attached hemo 

as Exhibit E. Billing. payment , credit, deposit and roJlection terms arc set (orth in Applicant's 

propo,cd lariff. 



Cnnlleoa: with ARSP 20•J0•24·Ql 

19. In accordance with ARSD 20: 10:24:02, Applicanl provides the followi ng 

inrormation: 

( I). The name , address and telephone number of Applicant: 

Tcloo Partners, Inc . 
900 Comerica Buiktinc 
Kmmazoo, Mi<h;pn 49007 
(888) JOS-3141 

(2). Applicant shal l provide services under the name Tclco Pa.nncn:, Inc . 

(3). (a) Soc paragraph 2 of th;, Applicat;oo . 

(b) Applicant has no principiil omcc in South Dakota . Applicant ' s registered 

agent is set forth in pangraph 4 hcrcinabovc. 

(c) A copy or Applicanl's Articles of Incorporation is auachcd as EAhibit A. 

Applicant's Orficcrs and DireclOrs art as follows: 

Steve Lutz, President 

Ernest Elli11. Secretary 

Bonnie Miller. Treasurer 

Jeanine Schlcidcn, Assistant Secretary 



(d) A list of the names and addrc.ucs of Applicant ' s current Officers and 

Board of Directors: 

Steve Lutz 
900 Comerica Building 
Kalamazoo, Michigan 49007 

Emat Ellis 
l,!00 Comerica Building 
Kalamazoo, Michigan 49007 

Qonnie Miller 
,()() Comerica Building 
Kalamazoo. Michigan 49007 

Jeanine Schlcidcn 
900 Comcnca Building 
Kalamazoo, Michigan 49007 

(e) The names of Applicant"s shareholders and numbers of shares held by 
each: 

Steve Lutz 

Ernest Elis 

Bonmt: Miller 

33 1/3 

33 1/3 

33 1/3 

(f) No corporation , associalion, or partnership own any interesa 

in Applicant. 

(&) Applicant owns or controls no subsidiaries. 

(4) . Applicant is a corporation organi1.cd under the laws of Pennsylvania . 

(5) . See parairaph 5 of the Application . 

(6). Sec pancraph 6 of the Application. 



(7). Applicant wll offer services on all equal acccu an:aJ within the Sta.tr of South 

Dakru. Accordingly, Applican1 docs not attach a map describing strVice 

boundaries. 

(8). Ser Exhibits D and E attached hc::rc10. 

(9). All complaints and regulatory matkrs MlOUld be directed 10 AJ)Vlicant ' i attorney 

as set fonh in puagraph 3 of this Application . 

A 1Dlk1afs CW Coc UR4tddoc TnAIPQl1.Jimim 

20. Applicant proposes lo resell services within South Dakru in CJICCSS of Applicant 's 

cos1 of purcha.sin& services from Apphcanl's underlying carrier (SPRINT). Applicant purchases 

intrastate )(,vices from Sprint for approximately S. 12 per minuk and resells to the public for 

approximately S. 16 a minute. 

11. A decision by the Comm ission to grant Applicant a Ccnificak of Public 

Convcnicn« and Necessity is plainly in the public ink.rest. Applican1 will introduce important 

new producu and services al very compclitivc ralcs as well as enhance the compclitivcncss of 

the overall long distance market in Sooth Dak<M.a. 



WIIFJlEFORE, TELCO PARTNERS, INC . • rcspc,ctfully requests thal this CommiHion 

gr,uu it authority lO transact lM business of a rcscHcr of intcrcxchangc telecommunications 

services within the State of South Dakota , 1hat the Commission regulalc it in a streamlined 

fuhion , and that the Commission approve Applicant', initial proposed ta.riff effective on the dale 

of the Order granting authority. 

Dalcd: 

Us: Attorneys 



VERIFICATION 

Steve Luiz, President of TELCO PARTNERS, INC. first being duly s,..om oo oath, 

deposes and says Iha.I he has read the foregoing Applicalion and verifies Iha.I the statemcnu made 

therein arc 1ruc and correct lo lhc best or his knowledge, infonna1ion, and belief. 

TELCO PARTNERS, INC . 

The foregoing instruman was acknowledged before me this U day orM,, 1996 

by Steve Lutz. 





, o , a , _ ~ =~7,..,. : z•~~o:,.,... , o . • a.-L" Lfi! .,H°"" ... ,11: ,. a c11oeot•,.; "•o• z 
·,·.r · :.;r • •· : ~. ,· :y · ·:: i;;·: ;: •; .:n 2 1 'i ft · 1::;.:;i;: 1n ;:· , 

... ,i, ..... _ _ _ _ 

Mln:Clola 0, ~nca-.na ~ 
..a,it-:Hvnu 

g 
( X )llaiMH-•t...ck (15 Pa . C.S . fll06) ( ]PrDt--ional (1' Pa. C. 9 . f2tOJ) 

: n C011Pllance v i tb u. req111N'aeftt.a of tM appUcabl• provi.S.one of 15 
PII. c.~. t:M Wlden111J111911S, ... 1rs.., to U'ICIOrporat.e • oocporatioa Mr-"r 
state(e) tt\at l 

l, Tb9 lldd~ ut Ulla ,.:vcpun\J.on'• Wt.tel r .. ls\.er9111 orttoa 111 t:.A1a 
c:c.aonvealth la: 412 aorriaton IOad, lldta no, ,1,. .. 11. n 1ttn. 

J . Tbe corporaciaa la aeorpo:ratad ..._. u.e prorl.■ .1.- et tM ....,. l ,_.. 
corporation La• of J.HI,. 

:-,. 'ftMI ,.... ,.,.. -~-. 1-l\td:1.nt &~t. and ,-Mr , U -,,,, wt ... 
incorporaCor la: -J--■ A, curr■D --, •• .lldll...,._ 1111W1"' 

u, I09III 17tlt ~ 
ftJleMlfbla, PA lHOJ•,0,0 

IM lf'l'TWZ3!J tar:::stml' . tlte- ._..,..,..~ It- •1 ..... th- .t.n.ic1- al 
1ncorporaUon tbla l\ll daY ot oetoller, ltH. 



T'JOCKETINC STAT DU:HT 
DUAR'I'!'l.CHT3 or 3TAT E AND REVUn.J[ 

BUREAU USE OHL¥ : 

o.pt: . of sute rnt i ty ., ___ _ 

itew-11• aoa ... . _____ _ 

rlll.a9 Per:.od ______ _ 

Date l t , _ _____ _ 

nc ___ 1wpon eode __ _ 

( J fl:t . Bu■ in•••-•tock [ J Pa. Prot'••• i onal ( J Pa . Jrfonprorit•non■ tl.A:JI. 

Corporat i on register i ng as a result ot Incorporation (Pa . ) 

1 . Nam• ot corpo. at i on_~T~E1~co~•~•~BTN...,.J;R..,.Sc.._.JwHo.£-__________ _ 

2 . Locat i on o t (A) i nitial reg i■tered ott ice in Pa . or (b) tile na .. #Ind 

<•> 102 !fAIT1 ■t9YD ROid :,uit.l zoo Dlut Dill ,. U'il _ 
-.:, . , Str-t / JtO 110 . 6 aoa City •~•~• lip C:O.S. Co\llltJ 

( b ) c/o, __________ ~----- - ----------
._ ot a-ai •l r .. i •t•r., oU i e:e pcD't' :ldac 

l . Describe principal Pa. activ i ty to be engaq-1 in, v i th i n one year or th i ■ 

application date : ttlacopunicatiooa urvise1 

4 . Th• naae and reaidence addreaa of the Treaaurer : 

Jsenln■ :ichl1id1n ♦12 nouhtPYD Bad Suh.a 299 Plue 1911 PA 12122 

5 . L,c,Cat.1on ot principal pl•c• ot bualnea•; 

482 Norriftoyn 891d suit, 200 &lut Dell PA 17f22 

6. Miling addreu it different than 15 : 

7 . Act of General MIM&bly or authority under vhich you are organiaed or 

i ncorporated: 

PA BU&iDICF Corporation UY 1911 
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: ~htie of ~out~ :!9akobt 

OFFICE OF THE SECRETARY OF STATE 

CERTffICATh OF AUTHORITY 

1, JOYCE HA2.3LTlNE, Sec :eu1ry o { St.ale of the State of 
Suul h :>a.kota, hereby c e rtify t hat duplicate of the 

t~~~=~ :o~N~~r (;Are~~i~ ~~~;:c~t b~~r~~~! r.rn o~hr=~~te 
du l y e !.gned and verified ~ ursuant to t.he prov i sions of 
t he Sou t h Dakot a cor.pora t 1.on Ac ts, have been received 

n th i s o t !ic e and are f ountl to confonn t o law. 

ACCORDINGLY and by virtue o ( t.h e authority vested 
i n rne by law, 1 hereby issue this Certificate o f 
Au t ho r i ty and attach hereto n dupl i ca t.c ot' the 
~h~1;~ ~~ i~J~a~~~E~~i~~~~ i n this ut a t e unde r 

IN TBST l ~ ONY WllERHOP , t hav e 
he r eunto set my hand and 
affixed t.?':e Grea t Seal o t t he 
Stat. e of South oakot. a , a t. 
?le r-re, t he Capital , t hh; 

Nove-<2:, ;;_/f- '. ,, . 
~~ 
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(61 The 11rae1 aadreu, Of • s111em11n1 th11 1here ,, rv.i 11•eet 1dc!reu, ot 11:. piogosea reg111erea otftCt 1n 

1heS1a111ol South Oa1to11,s 111 t . CAPITOL , PJEU.1. SP 
ind 1h11 n1m 11 of ii& p,oposed 1e9ist11111d agent in tht S11te of Soulh 01\.c11 11 tha t addrus is 

ROSALD D. DLU:CO: 

(71 Th• purposes Which ii p,oposes ta pUrsue in th• 1r,nHt11(1n of businen in 1he Stale of !.outh 011t011 
•••: UJ.!.COf91VSICJ.TI ONS SEIVJCES. 

18 ) The l\lffiU Incl 1espec1N'f addrnses of Its d lftctO(I and olfkers Ill ' 

ti1me S1111 Z•p 

191 f he •~gr~ete '\ J mte, ol ,-harr.s which ,1 t-.,s 1utt1011r, 10 ,uue, ,1c -n ,1ed by c:J1nu,!.. par ~•h.1t1 of r.h1re1o. 
111.1,r.1 w•l hou1 ~, va lue. Ind sene , . ,I a ny, w,11, ,n a c:IHS •~ 

"'•• ~,tut' per sh1u e o• 1111e rntn1 lllal :,h""'' .t i e 
w1\hOUl('IIHlll• u e 

___ W_!THO_E~ PAK VAIJJf. _____ _ 
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100 C0:11':0 N 

P,, . ,1u .. 1M:• s ri, ," o• ., .. 1"' "'er,11"'•' 1r- .,., _. ;,,e 
w ,1nou: p.,, ~,11.,e 

\:ITHOUT l'AK VA l,Ut: 

( ' 11The1 mou11! o l ,1, s1atedC1pi11! 1st a)ffi...,,Q.,,.CQ..,_ _ _ _ ____ _______ _ 

1121 1'111 e p:,licahon 11 accom~m•d by I CERllFICAlE Of I- ACT <1uly 1ctnov,,lt11SQed by 1t1e sec,111,y of 
Slltl or om,, otl,ce, havmg cu11ody ol co,po,a1e , ee:01<1, ,n t~ 11■ 1• ut "vunhy una. , wl\OSe laws <1 +I 
IIICVl l,l(lfl\ed 

(131 That ,uc: .. corpo,11,cn sh.Ill no1 dflec.t lyo, md1rectly combi~ or mat., any con1n1c1w111'11ny ,rico,poraHtd 
company, lorrign o r lo m.,st ie, ll'lrough 1ne11 11oct holde1 1 o, tM 1•u11 .. 11 or IH'il"!. o t luci'I 11oclt.l'lokle11. 
or wilh any copanners tu :, or assoc,111on of pet1ons , o, In any manne, wt\.ieve, to 11 .. lhe pr ;c,n , l\mh 
th• p1odue1,on or 1egul11e the truupoo11lon c l an., p1tx,1uc1 01 commodllr M> 11 10 p,e ~nl '°mpe1,1.on 
,n 1uch prices, groduc1Mm o, ira nst>Ofl,u,on 01 to e s.11bl11h exceuiYe pttce1 there!Of 

11 41 Thal $ut h co,gou11ion, &$ • con1lde11t1on oe 1n being pe rmmta 10 ~g1n o, con 1ln1.M dolng bus.,nen 
wrlhin t l'le 5111, ol SouU1 Dakota. w dl compty wilh 1 11 lht laws ol the u nd S1111 w ,th regaro to foreign 
corpo,11ions 

lho 1pplleiit+0n mu1t be $1Ql\td by 1hC chaor,nan 011 n. bo11G ol (\ll ltCtOl'S. er, l:Jy th• pr•side r,t Of t,y •t\Othel 
oH,cer. 

I DECLARE ANO AFFIRM UNDER THE PENA.LTV Of PERJURY THAT l HIS APPLICATION IS IN ALL THINGS. 
TRUE AND COstRECT 

a .. .., Nax . ':/ ,.11.,__ 

S1111of ft,--1.-J ✓ 'f'• ., ,.,...,,fj 
Counfy of (l'l!f[':lt 

Onfhls_!i±h_aof :IOMrum _J;=t;,.J.J..£1:1,.__ _____ - L _ 

Noll nal Sul 

·4···~·················· ·· ··· ****•• ·-lh• Coroseni ol Appom1men1 below mus1 be a,gne<I by the r•g,11ered agenl 1,11ed ,n number 1, .. 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 
ROKALD D. OL JNGER 

ln•m• o l •~•$1~••0 1gerill 

1egi11er1d age n1 1or _ TELCO PARTNF.MS, I NC. 

lco,po11tc-name) 

Oatea :?it~'"" 19.fL 





TELCO PARTNERS, INC. 
CORPORATE Ort:10:RS AS OE 19tlllff· 

Ste\'c Lutz. President 

Su:ve', beckground i, in finance IDCI acc:ounti"I IDCI has t.n workina the 
tclecommun.icadom industry over the put few yan. Steve is a CPA with di•cnificd 
industry experience including working 'Mth a '"Bia 6"' CPA firm. Immediately prior ro 
becoming a 1ela:ommu:nicatiorui extc:Utivc, Sceve held key nwiaaemen1 positiOGI in 
large, muJfj-million dollar maaufacturin.a compaoics. 

8onaic MiUcr, CFO & Tff:UW'a' 

Bomiie has bccu in rhc 11:lecommmucations mdaiy, ~in_..;,_ IDd 
provisioaiq for various '°mpuuca such &S A TX Commuoicltiom and OlobalC.cm 
TclecommunicatiOQl. Bonnie WU also employed MUS Watts u the Smior Mamca' of 
Sales Adminutratioa Ind Pro,isioain&. - sbe developed Ind implemaol,d 
proc:cdurea for their Provilioniq Ocpanmcm. 

EmalEllu, Sec.-y 

Emal srarud hin :area with NYNEX Product Ceakn. Inc. in 1917. He dx:n mo¥Cd 10 
MCI Tcleannmua.icuions, lac. where be dealt wicb ~or~ in 1bci Unitad Statm. 
Emost movod to Califomia whon b< bood<dup WTC C:C-,llllicaiiom Inc. wbich _, 
""""1ysold .... 

JelmDC i.a a liccaud artomey in New Jeney. Jeaaine recemd her JuriJ Ooclonse from 
Villanova Uaiwnity Sdlool oil.aw in May of 1996. Prior 10 IDeDdq law -=hoot. 
Jcminc WU a p.o1epl fur C- Jcan. 'lbivuab bcr limi!J - • J>am'1 C:.V., lac., 
JCCUDI bu alto retained ID CXICDliw ~ in mai.l ala IDd IOuri,m promocion. 
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Stopl,on F. Lutz 
22 WaJden Drfw, Mounllin Top, Pa. 11 07 

Phone: 717.-..007 

EOUCATION University ol Scranton. BS Accounting. 1975 
Certified PUbtlc Accoonlanl , Slate of New Jener 

Ul'U1ENCE, 
aUPE.RVIIORY &up.tviled up 10 ltighteen staff P0S41ons indudklg systffllS. 1 :::countJnQ, ,no ldmlnlstrlhYe J)llflOMII. 

Rtt,pC)nlftN kit accounting procedure, Ind controtl kif as mi ny n sbl1Nn localkln1. Ac.oounllllle for 
the QPef'ltion of coml)Mx I \Jtometed fln1nc:ill end 1ntllgf9led ub tyllemt. Repo,1ed lo CFO, CEO, 
Fll\llf'a Oit'9C'lot, ControUer, VP TU, Ind Audit Manage,. 

IYITOII Automated • ¥Siems implemented ena managed lnc:lude: Otd r entry, tJHling, recefvetlfn, pu,dlalng, 
peyatMs. c.aah rtc:eiln, c.aVI dtlOuMrMnll. Plfl)etUII inYef" ory, cost, produe:IJon, lbted asHt1. 
end ~I'll ledQtr. Fuoc:Uoned u prlm1ry JI iison with IOftw re vendors, hlrdw11w vendors. 111ft 
pr,g,amrntf1 and operato,1,. "Hands Ona ~ oPWtfi, J mid lize computef IYII..,. will'I up IO 
'0 UMt1 Heeded I r..m 10 Hied and pu,daN IOftwltl If f ....... ~ In malnframl.. mid 
size and nlltWOltE IRVtl'Wlmtntl wltft equipment "°"' IBM. 0( : . Ind MAI. ~ on pacagld 
.ottw .. lndudes appltcallons from Coml)IAtt' AUodllN, RI .. S,-me.. and Balle: IV. 

T'IIEMUIIYI F&.nQk)ned u ISalson with blnk offlc:el'I. MonilONCI detJt com lllanol, snoued CISI\ now f9PC)ftl. 
flNANCI: conuoled dilbursements, and mtlllglel lhol1 term Inv.,.. II. Wofuel dlfw::lly., CEO to 

securewomnQcapu,flnenelngtnd¥IOl'klelwlt'IT......,o dllifyc:Nlmlftlgeffllflt. 

CMDl'TI I~ cndll ptOCedUrff Ind utlllnd IUlomtlled proc:e ,..,.. $0tJKk customer peyments 
COlilCTIONI ---10-lwldum,~--Conclude,_, ___ _ 

to upedlle mltdtOM on p,oblem 8CCIOUl'!tS. 

OINIJIAl. RNPOnllbkt forthl PR1)efltlOn of conaolldllld and dtvllb'II flnancill ...,,_,.,, SEC raipo,11. 

ACCOUNTINCI lfld"'°""'ty-. ControllOO-ionol lnlnnlOCII ---fof
-lfldtax,_,um.,__, ~-1-lld--lOCl
monthty,_,;ng-ono.-.nt..-ty-. ----.-
Aecounteble for I 1'e ..,.,uc..tlon of GMP Ind ooordlnated llnl ndll lNI ... ai.dtl. 

TAI Pr9pared Feoe,.,. Stat•. and Loe.I eorpcqt• I• retuffll, St ,-ytNd ~ of payrol. prvpe,ty, 
and MINIUM tu returns. P1'9pared pettnef'ltltp end indl'tllk. II,....,._ P..._., tD: pnMl60M for 
SIJbsidlanM on• monlflly basis. Wor'll.ct wlttl audfton on,, 3 1ot ~atton. 

AUDITWO P""lclOCl--lnge-. R_fof...,nlngonclmonoc,lng--. -
audllng ~ i'ldueled operMk>nll, flnanc:lal, Md fru IUdtl. ~ on~~ and 
proyldN ac:countlng aulstance lo domesflc and fOf'elgn MO dllnN - .. intemtl auditor, 

COST Oes,lgnld, lm,:Nl'MfMd. Ind managed st•!ldlrd and )ob on> r 0D11 -,..ms. Dev~ llandMI 
costs uslnQ compe. ~ of material with ~-MfflblllN _, flctory nulingl. ltolatN and 
enMp:N mlffflll. a.tier, end OYeffletd VltlanCH. Mon!ION 1 lnvtnto,y ~lty and ,npons,lb6e 
tor phpbl lnvWIIOrtes and cydti counts. Vaturld lnvttro,y ling F• o end UFO. AppliMI ;:.o OfON" 
~ tN:hniques. '° long term englneet1ng and ~to-onler , ontracts. 

Ontllt Partidpll:td on ..:quiSiUon teams. Prepered Ind gave P'fll rtalona at Boltd and mat\lOffflM 
fflNltlnOI. Retpor'IIRN tor speclallzed COl'ltfKI admlnbtrltic I and ..... cornmiulon PfQgl'Wl'II, 
OfverlfflN lnCIIJMry experience lnd!Jding 1.iec.ommw,~ . manufac:turtng. dish1bution, bMklng. 
construction. IMutanc:e. rHI HClfe. twokerege. and non-prof . 
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• ' EXPERIENCE: 

.. .-J.~~ruent 

9191 -10/94 

GLOBALCOM INCORPpRA TEO. 

Af1J naqru'. Provisioning 

• C.:ord ina:e and 1mpl~m;nt all aspects of daily account provisioning ~S~~illeS." 
• Responsible for accou:11 maintenance and quality ccnttc-1 of existing customer 

. ase 
• Retain customer base by reviewing and analyzing existing serv ices In order to pro..,;de 

adC:: il ional sa•, ings and benefi1s for cu stomers. 
• Fncilitaie exis:ing customer traffic to Increase the company's profit ma~in. 
• Crea!e and develop account maintenance and status niports to streamline effectively 
provisioning etfons. 

• Researc!i ar.d rec:ity all cu stomer billing disputes. 
• Assist tn lhe de•, elopmenl of company's new Agent Sales Prcgram 
• Perfcm, ir.-house sales tune.ions to obt3in nei.'I customer~. 

US WATS, INCORPORA TEO Bala Cynwyd, PA 

Senior M;2naqor S.:1les Adminl!rtr3tlon 

• t.tanai;ec :rained and mct1•,a:ed 1J. em;: lcyees to maximze performanc e and 
k::cw!eCGe or c:a!ly ;:rov1sicn1m; am: sales sup;::ort ~uncticns 

• C1s:n t1.!ed da1~, workload am:: ensur,d i:;rcdu~1v11y of each em ;::loyee. 
• !r :er. ewed and h,reC new employees fer ac:ount ;::r011rs,onir:g and reseller / 1Sjen1 

sates st. ;::~cr. 
• Ccorc1na:ec ar.c acmin1s:ered ccr;crate wide ;::rcv1s1omrc; pchc:es and procedures. 
• C:ea:ec arc: rrcc,fied ;;:r~•,1S1cr 1rc; repcr.s 10 1r:c.-ease cc-µcrate effic!er:c-1 and output. 
• - ,ans.:.cred end-user traffic ,r: 01.lk 'rem cne nerNC r!c :o ,1n01ner 
• tr;pre·.·ec ataoase ;:rci;rams tc s::eamllre ;:rc•11s1cmrg a~1•11ues !:y initiating and 
c1rec:1rg cr,Gcn,g cnarc;es arc rra1r:e:,anee :c e:m;:an/s dotabase. 

• r c•;•, el·1 ;;arti<:1;:a:ec n ce·,e1c ;:1rg, :es:1rc;. tra1r1rc; and 1Mplement1nc; the company's 
i-1.10ma1e:: Cus:crer Ir crmat en S:,s:em 

• Ccr<:1.e:ei:: ce1a1rec cerrcn s:ra11cns / presentauons cf ccm~any's Ad•,anced Custcmer 
In C:m"al!Cn Syster:, for =rcs:;ee:l',e rnves:crs 

Manager RueUcr I Agent Support 

• Ce ,etc:ced aC:r.rr •s1ra:1·,~ r ' ras1--... c:ure for ccrrpany's Reseller I /.;ent Frogram. 
• Tra red arc et:i..c:i :ec rese lers / ase r: ts 1n ll':C1.1s1r1 ce-.relc;:rr.en:s and changes 
• CccrC1ra:eC: ::-e c s:n:1.t.cn arc c1ssem.~11on of t ese rer I agent infcrmalicn. 
• lr :erac::ed and rra"ai;ec ~"'le ~a IJ ac:,v1t.es of all resel:en I ac;enls by provfding sales 

sw.::;cr1 tre!uc ri; :;re ,•1s.c r: 1"g ::rcce~l..res ;.ohc:y ;:roC:ue! J..nowtedge, 1nduStr/ 
:. --:c N!ecc;e accc1..rt s:a: _s anc ::,rt.ng tnfcrmauon 

• r ss,ste<: resellers :o erea:e aM se: speo ali:ed ra:e I ~r.:.ng s:ruc:ures. 
• Crea:ec ;,;roceCt.ral rrar:ual :o 1r:c:ease sa!es pr0<:t.c:.i-.1l'f cf resellers / agenls 

• • Per'om-e Gt.a 1":°/ cort:-:1 of all ~c..cr.,rg ,;t.smess fer ac:c:.uac, and va lidity 
• ·: ;,::rxec c!o~e!/ w ~"'I i.-e MIS Dep.at!rrent tc c:u:ec a s:a1c alone FoxPro database to 

re::::ott wee\ I ac::::;1.,;r: s:att.s to 3!1 res& e-s / a;ents 
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9185--&'S9 

: ··~ .: ►.?iii-t .... ¼3>:~::f·•;(•" . ':: _: ,~~ ::--;;;:i-·i r. 
Cu.stomer Account Repre.sentatlve _. '-_. • •. · ~--· .. _, 

•• Rest~~~i~je\~Vi;~;~;~!:_;~ •s;~~~~ wit~ ~~p~~t~r~~-;~~ 
• Re!atned customers by effectively troubleshoolirig ii'nd ·ntsolvi 
• Researche~. and corrected end-.user billing diJa'!tp~,. ~ \ ':. 
• Implemented and organized 800 service provisioning and malnte 
• ln!eracted da ily with local and tong c1 islance ven'dors to eipedite S"ervice . 

ATX-~~~CE·::~:~NICATIONS ····t: ·· :' . ·\ 2~J~'.·;: 
Accourrt Repre.,entat/ve Rosemont, PA 

• Assisted sales representatives ·Nilh the implementation and ins!a flation or new 
accounts 
• Maintained and ser.,1ced e,usting c:.istomers thrcugh ongoing ecntact. 
• Introduced customers to new anC: I or enhanced product offerings. 
• A1c:ed in the preparation and prasen1a1ion or in-house tr.l ining programs and projects. 

Philadelphia, PA 

• Analyzed c::mi:elilor services to ~rovide research and marke!ing cost comparisons. 
• Monitored industr, developments regarding rate slructure.s. 
• Created detailed and accurate proposals 10 aid sates foree in ob1alning n~ business. 
• Cualiry checked proposals prfcr 10 presentation. 

OR. ROBERT M. YOST Erdenheim, PA 

• Rev1ewdd files fe r eomi:le1ion ar.c: i.:pdatcd intor.natJO:'t. 
• 2al.Jrcec: daily payments and maintained billing system. 
• ACcressec pa11en1 mc;uines anc assis:ed rn the completion of insurance forms. 

UMl'/ ERSl;'f CF MAR':'U,NO 
e s Mar-1C.e1in9 

Colle;'! P.uk, MO 

Reff!mnces ava,latrc u;;on re<;ucs: 



e.BQHSSIONAL HISTOJ:r!'. 

ERNEST L EUIS 
204 5 WEST EIGHTY FIRST STREET 

LOS ANGELES. CA 90047 
(21 3) 75~ 7279 

MANAGEMENT & AOMINISTRA TION 
Managed sales. aC:mirustiatlon and operations staff cl OV1!t 100 personn .. 
Pescor.s1ble !er lt,e tt:nr.g, ceur.sel1r,9 and 1ermlnaticn ol company personnel 
Frecarea hnanc1aJ c:a1a !er e11ec:J:Ne tev,ew. to 1nc!uce lnccme SlatementJ. Balance SheelS, 
Pro Forma·s ar:a c::uanerty !orecas1s.ti1..~ge1s 
Sucer,is-!d ac:m1n1stra1we succort lunct!ons: Order ccorcina!1cn. Cus1omer Service. Quality 
Ccnirc t, \ cccunting anc SaJe1 Succcrt 
Nei;o1:a1ea c:mzra~s N IU\ 'lercc,s anc e:1er1ts ro;.1n:in; : ricing. seMces. terms. limttations. 
tefl'!ecies. ana e:c 
Cccri::1na1ed over 120 rr1h1ar1 ::ersonnel anc S 125 rr.d:icn in ec.u1Cmen1 
Cor.sJs1en1ly sucm1nec 11mely reccn.s ano memoranoa tor e11ecutr1e rcwtw 

5.).LES ! t,1,:.RKETING 
Altamec revem;e sales cf S 9 million ,n 1!i94, r.earty 1~• ot all co~a:iy proceeds 
lncreaseo ccmcany revenue Item 5 400.000 to S 10 n-.illicn per year wi1r11n 24 monthS 
Mam1air.ea 1so•t1 01 r&'lenue goal :r:rou;nout :eni..re in te!ecommunications lnaus1ry 
Mamea to ccmi:any's Presu:ent c:uo ,n 1993 ana 1994 
Named 10 company's C.::unctl cl Leaders in 1989 
Developed aavert1sino ana ~rcmot1cnal mater:als. to inc!\lCe mailings. materials. magazine 
acs. !ooo cevelo0rr.en1. rac:io slots and etc. 
Mana~ea na11cna1 J<ey acccunls and e~ancea se r11Ces ane revenues 

FUNNIMG, CEVELOPMENT & SF!:CIAL PROJ ECTS 
Ccncuc:ea mar<et researc:ri tegartin9 0c00rtun1f'/ mar'Ktits !or sales pene1ralion 
C'e·,elc~ea c:.:s1;rr.er altercare prc;rams to ensut9 r.-.uimum c:ustcmer retention 
lmcrovea salEs recc:r:1n9 precesses. tt:erecy lncreasino attlc1erc1 anc: moral 
.:.ss.c;nec scec:aJ :ro1ec:s to r EAecuti·,e manac;emem In nrre s~l'tSltive sr1uat10ns 

P.tP 1 QYMENI HISTORY 
Jar1..ar1 93 . ,:.cr;J !:5 
..:1..re SO • Oc:c:::er 92 
Jar1..ar: l:!9. Jt.r.e ':O 
:.ta re.-, 9i' • Cecerr: er ee 
·,tay ee. P·eserr 
Jaruar1 ee • ,:.v;1..'l: ee: 

•:,er Ccr mt.:ticai:cns, Ire . 
GSI Ccmmumc.:mons. lnc. 
MCI Te'ec::mmur.tca11crs. Inc. 
;s•mex P·ccuci Cen1ers. lr.c. 
Un1:ec S1a:es ,:.,my Reser,e 
!El,! 

Oirec:cr, \f/l'Kllesate Ser.nces 
Vice Presicen1. SateSJMarxetfnQ 
Ma10r ~cccun1 EJ:ecuttve 
Ac:ccum Exec-~tr1• 
Cac1ain 
P,1ark&M c; ! Sales ASSISlant 

Un1vers,t'/ -::1 U:u1s·1d'e. Eac~elc r cl Sc:ence in Business AC:mltll'SlratJCn; 8 S 3 .A. 
L~utS'I ''&. Ker:uC,<"f. M;.JQF Matke:1rr;; .).ur;us1 t9e6 

l.'rwer! ~, e1 L:::UiS'l'!le. ,:. ,scc.aie cl ,:.c: 1, .-:: Seance: A A S 
L<:u1sv e. Ker:ucirr r.1;....iCF F·cc1..c:1cr. ',tanar;errert May Vi85 

AW ARDS A HONORS 

;. Nttr::ec /. rmy Ccr-r-ere.a: ~r; '.le<:al 'er Mert1orous Ser nee US ,:._mr, Meser,•. 1992 
,:.:;cc,mec Uec'..1 :-.e C,,ec:er, Ccrsu1.:11c:nal A11;r-:s Fc1..rc.a:.cn .U.CCA COr.-JTJt:ee, 1991 
flar-e<:i Ou1s:.1rcin9 'fct..nr, Man,; -' tnenca , Arrerrca Fcunca1icn. 19e6 
;. Narcec ). rm•1 ).cr-1e'lerre-i1 :.tecat tcr 01..ts:anc1ng Serret , US ,'rmy Aeser,e, 1983 
Who s 'l fl'o ;.mar ; ,:.rre n r',r,n Scnccl Stucents. 19n 

REfcREt!CES AVAILABLE UPQN REOUESJ 



.JEA~t:\E SCHLEIDF.N 
R.R. 2. Box 165 
Ccnuc Hall. PA 
18 14) 364-9208 

PROFESSIO:'i'AL l' l:.:'\YS CA \'F . 1:-,. c. 
l.XPERJE."\'CE: F:'\TR E fl \ LL. pa-_:-;:-,.s yL \ ' , :---1., 

EDL'C \ TIO'\ : 

CO,\JPL'TEH 
SKILLS: 

l'\f<T-T I.\I F ASS IST.-\ .'-T 
• Enl!.i!!c m rei.:u l salcs. ar.d p1 0 1:i\JIC 1o uns m . 
)IA\ .. 1~85 . SEPTDIBER 1987; AliGl:ST 19% • PRES£.',, 

TII E 110:SOK.\IILE DA VID E. GRl:-.E 
COl: IIT OF CU.\1.\10:S l'l.E.\S OF CF.:\,Rf. COL":ST\' , PE.'iNSYLV,\.'iL\ 
.JllJICIAL L,\\I" CLCIIK . SD I.\IER t:',TEK.'i 
• kc:.<:m:hct! and J r.ukJ op1 mo11s :inJ orders tn civil. Comcsu.: and crim1n.1l !Jw, 
• Ams:c1I in man:uone the Ce:1tre Coumv L1br.1r1 
\ I.\. 1,95 • AL G L"S'f 1995 . . 

l'ROF~S ·on LOL"IS SUll l:O. JR . 
DIRECTOR OF LEGA L \\'RITl:-.r. PROG RA)I A:\1) PROFESSOR OF LA IV 
\"J LLA:\0 \"\ 1.·;,;n·ERSIT\" CIIOO L OF LAW. PE.'iNS\ "LVANL\ 
I.Er.A L RESEARCH A - s lSTA'iT 
• l(e'!;eJr.:hel! an!.! ar:alyzed s· tc sUtU!f S on proposed 1muauvcs and refcrcndum.s. 
• Rc\ tC'.1- e<l am:! re -·.1. rotc bai!!lt tnles from vmous su1cs. 
J ,\ '\ l'A RY 194)5 - )I...\ Y 1!>4JS: JA'.'TARY 1996 • MARCIi 1996 

TII E IIO~ORAHLE RJ CHARD J . SA;\.'TORL~I 
L":\ ITEO ST . .\TES SE'i . .\TOR, PE.'\"'i YI.VASI,\ 
co.,G RESSIO'iAL l'iTER'iSII IP. ll"AS HL'iGTON. D.C. 
• Auencctl br.e:inl! s :ind ~:mnars 
• R:::~ .:irched state~\ 1dc: lmg.:icon rikd by Pennsylv.:iru.:i pnson inmates. 
• Re'.lpor.d1.'t! to consmuc:11 m;ul .:i r.d consutucm telephone inquuc.s . 
Jl'"'.\ E l !rJ-& . Jl'LY 199 .. 

OX~ ORD FIRST CORPOR.\ T IO' 
PIIIL \ DEtl'III .. \ . PE~'"'.\SYL V .\ ., ·I:\ 
I' I R \ LEG 11. ACCOL., T .11 .\:\ .\ GF.R FO R OR PO RATE l'O RTFOLIOS 

: ~~~~~;;J !~i;:~iJi~~~1~t~~~!~~a~~;~f~t1~~i~:!0 
.:i.:coum:; 

• ,- r.:!1na1cJ' ~c::c.!1111,1: pr~::ss \\ !lh Tms:c::s. TJ:t: AJthonucs .1nc.! T.clc 
lnsur:m.: :. Comu::imCs 

\ / \, l'J'JI · \I.\' l ~'JJ 

IJl \ '\[. \ IORJUS S, II ECK:!CII EI< 
l ' III L \ DELl' I II,\ . PE.'\7'S"1 L \ \ '\ I,\ 
CORPOR.\ TE I' \R.\ LEr.At 
• .h!.a:1.'\I ::1 sc.:url."d trans.11. :ion.i.. .:lo~rngs 
• lt,h::J.::.:c.! •.1. nh c!1cms. anJ m.1m::uncd .:or,,or tc rei.:ords 
• P:qar1."1J J!11.l fiktl CCC-Fi:-,Jnc:~J S1.1tcmi::1ts .:ir.J ConunuJ!ioJns . 
• r ,,mmuni.:lit:d 'A ·:!1 ..:o\c:n:r.cm 01:i.:::~ .:ur..:::rn1!lf .:orpor.:i tc m.:111crs. 
JLI.\ l 'J1W - ;\ I.\Y 19~1 

\ .. !.u:mJ I ;~1\,: : 1:·. 5.:.1t •J• o: I ,l'-\ \ .. ,.1:00\a, P.\ 
J H:s Dtx:or [i.: ~l.i·. i ,._., 

h smwi.: for Parak:! J..: r r.JJn:mi: Phi Jc.!elph:J, P.\ 

~~~~~-:~~~ ~:P{t~~~l~O~~~~~'.~~,l ! ~r P:o~t.lm 

P,::,ny,!•,J n1.i ~1.1•,: L :•:•,\: :~:· .. Lm·.c:s,:·. l'.u 11. . P \ 
B.l-..!:i.::,,r 01 A:·s :n I orc:l!:i ;.,,.::--.1.:c .int.1·1,m::r.Jt!Olt.ll Pol111.:.s 
_IJ..:i:c1:1bi:: . I ,:t~ -

\\ ,.:~1L1 ·.\ Lo:'< .~ ' •..:\;\. I 01:J~ I.~--•· ~I Jl::- ~IJ!c. \\ ord l'c: fo,:t 6 0 and 
'.\ ord l'cr!l."1.t for \\'1nCo•.\ ~ 





TELCO PARTNERS, INC. 

Initial Balanc:• ShHt A • of Nov•m~r 15, 1996 

ASSETS 
Ca,n s,00.000 

TOTAL ASSETS ~ 
LIABILITIES 
Acccunt!; Pa-,--aore 518,537 

TOT AL LIASILITIES 7'ii:m-

STOCKHOLDER'S EOUrTY 
Capttal Stock (No ?ar Value) so 
Paid In Ca;>(.al $ 100,000 
Re:.aine<: Eam1n9s so 
Ne1 lnc:ome (Loss ) lot PltnOCI lS18,537) 
TOTAL STOCKHOLDER'S EQUrTY ---mm-
TOTAL LIABILrTIES & EQUrTY ~ 



TELCO PARTNERS, INC. 

lnltl1l Income S111,men1 As of Nonmber 15. 1996 

REVENUE 

EXPENSES 

NET INCOME (LOSS) 

so 

~ 
($ 18,537) 





TEI.CO PARTNERS, INC. S.D.P.U.C. Tariff No. I 
Ori&inal Page No. I 

SOUTH DAKOfA T£LECOMMUNICATIONS TARlfT 

lllis Tariff coecaiAII..., dc«riph(IIII, rqwatN>OI, - ......... ~ tu the fwai.tun, or lft'VICC _. lacilitim for 
~ .rvicea widwa die Stale or Soucll Dlkcu by Teko Partnen, lac. ("Compmy•). 11m Tariff 
P llll fi~ with ct. Soudi o.kou Publtc Ulili._ c:o--.n. . .-d CUpMa -1 al.o t. ...-c-1, dlari.a1 __. 
buaimM houn, • die ro&k>wiaf locaboia: 900 ~ B4'iklul1, ~ . MichiSM 49007. 



TEI.CO PARTNERS, INC. S.D.P.U.C. Tariff No. 1 
Original Page No. 2 

The11Uo,,,.,.a.,.,- l ·Jl..cl-\leof.,1TariffM11eff«:II\ICM CJfdMd.le..,.,,,.. , 0n, ... 1Mdrcv1!0Cld~. 
aa IWlftlld hi:low, COfflPlMI t.11 ci...p from die orit-.1 Tanff UII elr«:1 a. .. dMe tOd~. 

Wll ~ 

Ori ..... 
Ori ..... 
OriJUl&I 
Ori ..... 
On11MI 
Ori11oaJ 
0n, .... 
Ori ..... 

• ""•""' 10 On-II Ori,-
12 Ori ..... 
I) Ori-

" Ori,-1 
IS Ori .... 
16 On .... 
17 On-

•Ncw or llcv111111dSltccb 

1-t: 

1-.dh)': 

lllUI II.Ju'.Wll!j 

" Ori,-,. On ..... 

"' ""'""' 21 On-
21 On-2) ""•'"" " 0n,,..a 
25 On-
26 On-
27 On-
21 Ori .... 
20 On-
JO 0n,..., 
JI On,-1 
J2 Ori .... 
JJ Ori ..... 

s..v.uu 
Tdco Part.en. 1.-. 
900 Coawnca Bu,w .. , 
~- M.ch.i,- 49007 

Eff«1o·c: 
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l!JiMM!d: 

CONCURRING CONNECJJNG ANP OTI IER PARTICIPATING CARRIERS 

CONCURRING CARRIERS: 

No Connunn1 C.rrienl 

CONNECTING CARRIERS: 

No Conne.."Cin1 Camen 

Olll ER PARTICIPATING CARkl ERS: 

l_.by: 

Nu P•J11c1p1.hnJ Came ,, 

~ ·cLulL 

Tdco Putnen, In.:. 
900 cocnmca &uldui1 
Kaluluoo. Mdiipn 49007 
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IARIEF FORMAT 

S.D.P.U.C. Tariff No. I 
Ori&inal Paa• No. ' 

S.... Nwaiticnor • Slaort auabcn .,,.._.- UI tbc uppc,i- npl 11.-d mf1lff oldie pace. sa-c. arc NMcnd 
.......,il7 ad fl'Oa bmeto kae_. p-,c11-, be~ todwTanff. W. .,... paec, '6 lddod t,,e,u__, pqia, 1 cl«•-' 11 added 1o tbc ~I s-p Mlfflhd. Fot ~ - • ..w..,. ..._. bd-.. se...t. 
J.-j4WI.JWdbeauahcn:dl. l . 

,.,.,.,.,... Nldllhenaa Sequatce • There arc nine kveh, or pa,aJAl'h oodm1, F..ach level of codUl1 ii ~ 
to ita: ~" lupin lcvd : 

,. 
2. 1. 
2. 1. 1. 
Z. 1. 1.A. 
2. 1.1.A. I. 
2. I . I .A. 1.(11 ). 
2. 1. 1. A... l .(1). I. 
2.1. 1. A. l .(1),l .(I), 
2. 1.1 A. J.(1),I.C 1).( I ). 

C'lledlsa-t. - W.1T..-.ff Cil..,i.-.lr.•·1tlltbcC._,;uoa, •vpdadchect._.~.._T.;ff 
fiU..,. 1\cdi.d .... lu1t, dlc...-coal....l ia dlcT.-iff, w,a, cn.. ~ to diiecuna1,ev1llioa_.,, 
w..-,...areaddied. dtcdMcli._.,, c...,_. to tdl«tlllemr-. . .UmruioM~ ia 1tivm,..._ 
- ._,... b)'• ._;.._ (-). 1llrR will be aoodiet-17ahok _._.._pap,,._._ dw oal1dliat
..se. 1o ... 1\cT-,ff-..Wrdu 1n dic.._.dNd:._. to liad011t1f ■~pap ia.,.__.~ 

00 f1lewt6 dile ec-.. 

1-9: 

,_.., .,, --Tdro Putnc:ni, I.:. 
900 Comenc:a Budd.1111 
K.al.amuoo, Mietus• 49007 

Effective: 



TELCO PARTNERS , INC. 

APPIJCAIIILITT 

S.D.P.U.C. Tarlrr No. I 
Original Page No. j 

Thi, TanfT ~ tbe ~ice offffUl11. ,-., ~ md woditio.. appltcable lo the fun.iJitaia1 of _,... 
utkfuchanp ~K:91iou ktvtcn with.I• the Stale ofSowh lW:ota hy Tdcc'I Pluto«J, lftC", ("C~y•). 

1-9: 

l-9hy: Slcvel.uu 
Tdoo PallDcn, lac. 
900C.-ncaS...ldaa1 
~ . Mid11pa 49007 

Efleclive: 



TELCO PARTNERS, INC. 

EXPLANATION OF SYMBOi$ 

(NI To Mp1fy new IDlkrial 

(R) To MJIUf)' 1 r«klcl,ua 

(T} To Np,ify I dw1p 1a 1"1 hlaa no clwnp 111 ,-ae of f\"f',llMioa 

S.D.P.U.C. TarilT No. 1 
Original Page No. 6 

1-.cd: Eff«live: 

1-,ed by: ..... ,.... 
T~ko P&ltnc:D. lni: , 
900ComnJC891MIJ1111 
K1lana100, MIC'h11u 49007 
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TF.LCO PARTNERS, INC. 

) . 

.. 

2. 14, lftlil(ICIMIR . 

DESCRlmON OF SERVICES . 

J . .5. Do.ltc.aod OuthouDd Scrvtce • . • 

1.~. c.11 .. , Card Scrv1ee 

1.7. TillllUl1orc.ia. .. . 

J .I . Mia,-.w Call Compkiooa Rele 

ltA TES ANO CHARO ES • 

4. 1. u..,.,R-- ... 

4.l . Jlcicwne1CMifC'I 

..... 
4.9 . 

4 . 10. 

Spenal~Ofkria1 

e-..-yC.Jb . 

1.-tl,y: -.uu 
Tdoo Patwn.. Inc. 
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icaa.-x,, M•du,- 49007 

S.D.P.U.C . Tariff No. 1 
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TELCO PARTNERS, INC. S.D.P.U.C. Tariff No. 1 
Original Pa,c No. 9 

,. 

I.IIMlll!d: 

TECHNICAl TERMS AND ABBREVIATIONS 

A«:w o.,onhNhoO 

Pnwtdo fot the ~p. onknn1, 1Mtallaaiun, coonhMlKJn, p«HCJVKe torit1n1, lliff\'Kc lllffl ·UJI tad 
-~• on a C~y ur CWIIOfflef pruY11Jed t.,,cal -'"- O..WW.I. 

AICUN&e Ao;:CN IJ & l'<Nmof l...oaJ A«ca Utq'I th.I lheprov.de-r oflhe Snvace w .. mhly, odlef tba 
die~ E..cballp c.rnet, authori,al ot pumhled 1o provMX -=II Servkc. The dwp fot A~ 
""--' • 1 he auhject lopnqte .,n,nmne rlllher than publn.boJOf..-,C..J tatiffifpn'fflln«I by app6cabk 
pe~N'--. 

Apphs:IIKIP {91 XO'Kc 

A lllaDdald Com,-y onkr form wtnch ux llmo all pm1n,ml t..llisif , 1«hn,cal UMt udiu ~•ve 
information whtdi "-111 ffl&hk the C()fflf'al'y lo rrovide a COfMIUftk-•Klff .Xrv.ce u roquin:d. 

A pcn;on, firm, cor,JOf.tion Of utha c:n1i1y tbal either i• IUlhori-.1 by ~ Cl&MOffler lo Rlfflve « ..-1 
~atiou or it plac«I ,. I pu,.;1tun hy the Cuawma, athff lhruu1h IICli or omilUOU. lo .-1 Of 

r«av. oonunuruc.1'6U. 

l,-cd by: ~el..ulz 
Tdco Partncn, Inc. 
900 Comerk.a B111khn1 
Kalaaat.oo, Mid111ua 49007 

Effective: 



TELCO PARTNERS, INC. 

Cwcl!e!ino • · Ookt 

S.D.P.U.C. Tariff No. 1 
Original Page No. 10 

A C~ uult.aled ~ lo J1,conili-~I I ~ ice onltt. etlhu IA put or .. lb Clllinity, 
pno, lo 1ta ~ - C-:dl.cMllll diarp will he_.... fof CIKl Cin:Wl-cad or o.bcllcd ~ 
1.- cancel«I fro.a• utder prior 1o iu c:ompdioa hy die Coqwiy. Yadrr die foUowiq cin:..-: 
(I ) 1rlbe I.EC hMcoafi,,_a i•writ•110lhsCompany 1MtdleCircu11__.or o.ttc9kld A«.- liMwill 
be ....aled: or (1) 1(the Compaay .... al,_.y ...._u.l facill1-onkn ._,_, ~lllll..,._ ..._,. 
0t11od ,w Cuswt 

A~~IODfopelh.__.._two ot lllORpoUltlh.lV1111 • 8-'wMkhorT,...~s,-I 
ll!plClfied .. a.,Tarifl..t -'«:kid hy I Cua&ocnr,. 

1llc folk>wula 11ft c...-y R«opil.lld NM~ llolW.y1 lldnnaod al tJae kic.ulOII uf tbe ori,-..0, of 
lhe: c.&I: New Yeu 0

1 O.y. Mania l.&llhct KIAi Dey. ~ ·• 0.y, M-.nal O.y , I~ 0.y, 
t..lwlf 0.y, Col\l.llllhul 0.y, YCllcfM'I 0.y, ,,._.,,vial 0.y. Orulim& 0.y, 

Tlle 11\o·--, n&e 11 -t ima.. 1 "- ni&e would oonmlly ~y. W- 1 Call hq* 111 <ac AN pa,oJ 
Md _.YI__.._, die l'MC UII cff«1 ia ca:-h Bk pmod ~- to die pcwdoe of lho Call O!Xllfflllf widlla 
Mrwperiod. l•dwC"'UlltulaminueciJ 11plil~""'1:t,_r,mod,i, lhcrw.111eff«t•..,11ar1 
ort11.a--s.eepp1-. 

1.-.1 hy: S..V.Luu 
Tcko P...-n, Im:. 
900 Comerica lk.ikkq 
K.a&amuoo, MK'.hip,1 49007 



TELCO PARTNERS, INC. S.D.P.U.C. TaritT No. I 
Original Page No. 11 

Tho S,U.lft , firm, Q#JIU"IMlll or pimunea&al 111111 v.iuch onkrt Sttvicc and wh.cb It rap:in1>1blc for the 
fllYmml uf charp Uld fOf coq,llMCC wilb the C~y•, Tllflff 1tplaht,r.•. A CWl&omer 1s conudend 
10 he an KW!.lnl fo, hilhn1 Jl'I~· Tho knn Cw&omcr al•o include. M mhly UMt rcma,'" 
~nhedtotheCom(IMy 5'."tV1cc • fter ,u.:cour.tl•)•re temoYeJ fromllx Comr-1'•hdhn1•)..wsl. 
~-lly conhnl.ll'li &o 11.k Comr-nY'• :ldWOfl: , and 11 htlkJ hy • kJCaJ n.cban1e ..:anwr fot web UM, 
o, , ,chc,-.1,c u- Sc,v1ce fo, •••h..:h no other CUMomcr 11 ohhJaloJ kl cumpm .. ..ce C<imr-Y. 

Locat.oo~ ikAitnated hy a Clb&umu ,..here Service ,~ OfllUWal/tcrmJnalal whcthc:r for all uwn 
1•lfflfflllnKahon.~ "°"b or lur the w;c of 11Ji rc..ale cw.&omcn.. 

DoJIC'akld L A"•I IV:c- hchr.llm the Cu."omcr'• Prcn:u~ or ~,.,.1n1 wire t mlcr Md the Compuiy' 11 Poial• 
of-Pn:..:nte fo, on1inallon or Ccrnunalion of Call \ . 

PS-0 w1tb Vf Am» 

0 S-0 Srtvi,ce with VF l.u,:al Au e,;,. f-.:1hll~ f"'uY Mka fo, the llwu:nus,wn of uw.k,s \ 'ot«I UMl!Of data 
within }00 llt lo J000 Ill. fr"4~)' fMJC', 

PS-0 ••nlh PPS AsfC"':" 

DS-0 Setvicc with VF LocaJ A«- rac1h11c,i p,11Y1deti for the tru,;m11iti1on of ll111ta1 dillll .a ~ 2.4. 
4.1, 1U °' S6 K~. 

l~h)': 
Tck:oPattnco.. Inc. 
Q(K) Comcoc,, Bu1 kltn1 
Kai•~•. M K"hi1an 4(H)()l 



TELCO PARTNERS, INC. S.D.P.U.C. Tariff No. 1 
Origirw Poe• No. 12 

1.--1: 

A ScrvKc clf1kl' u1.11..-oJ •the~ of Lhe C~ tbM •• ~ lll a umc pc,ood MOl'lcr Ulm die 
~,·. JCMdardSnvkc aateJVal. 

JpdmdWM Cw Bui1 CIC:BI 

Individual C- Bui., CICBJ iktcrmmatioM involve Ntua1KIM when, complu CUM01ne1"-tpoeific C:0..-7 
ananic-u ue ~n,d lo Mti1f.:k>rily lefVC the C\u&omr.t . Tho utuni or .:.fl 5-rvice fl'qlli,.._,. 
CW.ca 11 ililT.c:uJ1 or i~ble IO aublillh poenl tanff pnwiNOIIII f'of IUCb cl~. W. ic 
~ pouibk 1o ~ ~fie la'1'» and OODdilioftl for ad offcrir.p, dwy will he otrw.l 
pan,111M lo IUCll ~ and cond11icw. -
lm:tldMAIS Sgyg 

IMnUcllao,,e Snvkc - that ponioo of I c:~klftS daarwl ~ a CampMy.Jeili,-.id 
Poi.a-of-~ UI c-.. uchan,c Md a Pow-of-~ U1 mochereadt.la,e. 

llll«n.lption lbaJI a- a c.oodilioo whmby tbc Sctv.c.e o, a ponaoa tbeftof i1 iDopenlivc, bcJi--a • 
lite Ii- of ftOlicci by the CllllAomff 10 Comr-y thal 1Uth Xf'Vkc i, inopentive and CMU11 ll the time of 
rellonlioa. 

l,ATA (Local MC!H TCIQ¥lOJ1 Am) 

A ..,.,.,tucal.,. Clllahli.bat fo, the provi1'ion and adaD.u.tralMM uf c~ Sc,vkc of I locel 
u chae,e coms-y. 

I..Jhy: Stevcl.utz. 
Tekohttnieff, Int. 
900 c~ eu,ld1111 
Kalamuoo, Micbipil 49007 

Eff«tu-c: 



TELCO PARTNERS, INC. S.D.P.U.C. Tariff No. l 
Original Page No. 13 

~ ~ --,, tbe Xf'\' icc bee- • Cu,1.omcr Pmnua. and • c:oqi.ny do,;1pak,J Pou.I-of• ,._, 

l..iJC&I Acca11 Provider - an mllty provklu1.1 Local A«'dll, 

Local EarbMu Cerou H EC! 

MuJtiplc.J.Ul1 ;. the ~W roaibuiin1 of kJwn bi1 ra&e Priv.se l.uM Snvtce1 ~ • hip« bit r.ee 
Pnva&e l.&Dc Scrv.a: ro, ~ dftcimt fad lity c.pKity -ie or v.cc vena. 

Nol avaalahle. 

The .-r whtch the Cusaomcr ibipaaa u the mean1 of bdlin1 t"huld for Calli uun1 the Coms-1'1 
xn,oa,, 

The aodil'lc:aboo of• u i1tUl1 Circuit. DodK:a&Od Acca1 lu,e o, p.>ft , at the ra.fW.:llit of U. 0---. 
n,qlAiriql08ICPllylical0-,., o, mmni.allKlG. 

Poiel:o!·Pr:wnl;c CPOPl 

A eo.p.,,y-dclli ....... locatioa whffe a fKili1y •~ ~ for Ck pwpoN ofprovida1 ccca IO it. --
1-.dby: -~ Luu 

Telco Pa.Mtn, loc. 
900 commca Bwlcba1 
Kawmzoo. MKIU1• 49007 



TELCO PARTNERS, INC. S.D.P.U.C. Tarilf No. I 
Origirw Page No. 14 

1--': 

The mute ....tikh , ta lbe 111-c of Cwaoaxr~Jft'l'C'ld rt11Pin1 Of lefflllOralJ ,..,outie1 , W<Mlld he mod 
hy the Company in dw. prov1UOII of Service. 

A dedk.eled llulffli-.iaa c~I furailblld lo I aMk.omel' without UM«Dllllli.ae IIWlldlinJ arna,c:mcat:1 ro, 
full -time c:Ull&Omef!olle, 

The~~ Da&c i1 the dAl.c n:qUCMOd by the~ fut' ~ of Semce ad 
-,,-110 by 1be Coq,uy. -To make Scrvtce opcn,ivc foUowi111 an lfllfflV9(,on hy rq,air. ,-ipmmt. n,-rwtia1, tut.titu1M» or 
a impnclCIIC puu. or othctwi1e, u ddcnniocd hy the curid11) iavolved. 

Sso:s C9ANDUIPFPS fsdnd 

The k:m1 doclc,d hy the~ amt lllalcJ OC1 the Service order durla1 wfucb the Compmy will pnMdc 
die SavKW ~bod lo by tbe CIIIIIC>laef. Tiw let'1D can he IIQldily or 1.11 die cae of Private Lim 
SerYK:afor 1 puiod ofup 1oSyean. 

l~by: Slcvel.utt. 
TclooPutncn, Inc. 
900 Comerica Bu1kh111 
Kalamuoo, Michi1• 49007 

Eff«tive: 
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Spp,yl PrvPlhnDII Of(rnec, 

S.D.P.U.C. TarilT No. I 
Original Page No. 15 

Spc,c...i tnaloflennp, d~. (W mod.lflCalKN CflU repl,ar Sava offennp w,lltcll dtc Comr-> _,._ 
fmm time lo 1unr, ofl'n lo iu CUSkJfnen fo.- a part iculat 5crvl(e.. SU,;h offenftp t:11)' be li1111'°'11o Cfl1aia 
da&oil.Li-, Md kx:ellOftl. 

Su.a oC S..-CYts,; Pak 

Tk C\lfTffll lntrue.&e Servico Tanrr and 11:fr«111111 rev,woni. ~ filed hy CM c,,..-y wietl die 

commi-. 

Jwo:W1y Cop11fC!1119A 

A Two-Way Con~ 11 • ~coavc.rMhon ~ Of UIOIII rwuor _,,. put.-.. 

VF ~ WMCe 1fll'llltllC)' or vuko-1..Je Se,v,cc d.1p,,d to, pnvatc,.lane ScrvK'e. Non.I t........c. • 
all dw, lOO 11ert.r. 1o XXX> liau f~y bud. 

1---1 by: Skvo Luu 
Tdcu Pannen, Inc. 
900 Comerica lka11dia1 
Kalamuno, Mich.i,- 49007 
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2. R'JLES AND REGlH IJIONS 

2. 1. [)r:,c:onh® IQd blRMWlmm of SaYKFI 

S.D.P.U.C. Tariff No. I 
Original Page No. 16 

2. 1. 1. lntr.,;ule Tcl«urnnantuell'.ln-, Sc:rvicc ( "Sc:JVtce" ) ,~ the funm,h1n1 u r Company l"OIM'UII K"ahon 
Sc,-.•.ca, oontauwiil huc,n hcfwt,,cn §J!«ifi..J lucauon., unikr the lctnll<i "' du.ii T.nff. 

2. 1. 2. Ally mcmhtt of the rmeral puhltc (1nduJ1nr any rwural peBOn ur lcrally o,1.ui11.CJ cn111y AArh 
a,; 1 curp:,ratKlfl, r,t-nncnh,r. o, pcmmcntal body) l!i ffllllkd toohl.61n XfVK"c u.kr 1Ju11T1U1ff. 
pruYII ,J that lhc CUf'l'C'.llill)' ret,CfVQ, the n1h1 lo deny Servtec: CA) to any~- ow. m lbc 
C,imrany', reuo6&hk upuUOn , prti,iCftb 111 1.16111W; nlk of noor-ymcn1 , (BJ 1n ~1rcu~ m 
..,-fuch the Cmnpany ha,. ,_,,.,,. lo heh~·c lhal lhe Wie o f the Sttv.ce would Ywia&e the provLQOIII 
u l lh1!i Ta11ff Uf u y lf'Phc.ahlc law or ,f any apphcahle law J'dlttcb or rruh1Nb pn>'o'IMOn o f the 
Scrv1ee, or (C) 111RM11ft1.·tcm facihlloan: avaalahle to provide the Scrv.ce(in ..uch c- c.,.._y 
,i;kaJI fflMc l,- dloru lo acc:ommod.tc. the -S. o f all po(,ffllial CuMomrn hy -, of t.:,hty 
lmp'uY~b Of pun:buc-ti. of up!CII)', ., lllolC'b dforu will . 1n the C~ y·• upuuon. pro-vide 
the Comf-ny 1101th a rC&.liOn&hlc mum nn iu upen.Jiturea). hul only for Ml klfta u -.ii 
W\a \'1dahtl1tyuu,h. 

2. 1. ) . C•"'lf'MY, v,,hcn ~••n1 II lhc C iu1umc, •i,: ,a:iUCM anJ --~ 1bauthun.ta.l •sent . .. ,11 m,a,ke ,__Mc. 
d fon_. 10 atTMfC for Sc,,,·ice ,aium:.m.:t1b>. !liUl:h » lipDCid m u11n1 . l>1\'ttst ly. Allcffllle Acc:ooli, 
o, ( 1n·,111 ( und1hon 1nr. 

2. 1.4. Serve« 1.-. o RCfi'J 1n equ.l ..,""C_ a chaniu .uhJ.,.·1 IO the 1v11 lahthty ur fac,111- and die 
pri1v1WCJm or ttm T111lr. Con,.-y ffliCtvca the ri1h1 10 rdw,;,: lo ptovide ScrvK:e kl or from • Y 
klc.tion v,ileK the na:-ry fac1llllc:fi uwJ/ot ~Ulpmctll ll'e ftUC l\·111abk. 

2. 1.S. A the Cu.;1omu i, usin1 the Suv!C'C: 1n v.olal1un of tl11.~T111(f: ot 

2. 1.5 .8 . the Cu,;lo mcr •- U."lffl the Xf'·icc ,n veolalton of lhc law Of C(Nnlnl
u:1ul11111n. 

2. 1.~. SctY11:e hc11n ... •Jn thc: ~ le !hat h,lhns hco.:omt!i dfr,.-1111e uwJ " JlflWMlcJ on the tiui, o r • 
man,mum pmod ul a1 ka_" une rmnth. 24 hw" per ,Jay , FUf thc: pup- ul (um,,vhnt daNp 
tn th1 1> Tanlf. • month '" OOft_,idcruJ lo tuwe JO day,:. 

2. 1.7 Service w1llhe p,uvtdcd iw,t1I catKclod, hy theCWom,:r on no4 lo:,. lhan thiny(JOt ilay.1 · v,·n1ta, 
l'IOCK:c from the &IMc of plaolmark on lhr letter 11v1n1 nohce u f ~ laliun. 

? I. I Nntt11n1 hctt,n . or ,n any other J'fU"' -"'Ul'l ufth1.,Tanlf. or many markec1n1 n.knals 1Wl!Md by 
the C,r,q1My lNIII ll\'C' any pcf!iOfl any uwncnJup. ,ntcmil. o, pr~lal"y n1ht ,n any cede or 
IOO rwrnhcr ,_. hy the Compu1y kl ,,_ Cw4omcn,;. 

Tcku Paruwo. Inc. 
900 ComcrK1 Bu,khnar 
Kall.fflll.blO, M1eh11an <t Q007 
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,....., 

1 1.9 . The CclfflfU)' rc!lilet\'c» lhr n1h1 IQ tl u,o inhn~ lum11'111n1 XfV K"C'!o or htllinr •lf"'KWI' . upon wnllen 
nuOcc, when ~ t.&o.l hy cond1l10N1 he)·und 1lli control. U lftJ1honi,; hc)·•JftJ the Coq,,My 'J 
cunl,nl 1nch1de, hue arc no1 li1111tc:J Co, • Cw;&ocne1 'A h.nm1 Call volu,- Qf • c.Jhn1 Jlalkm Ulal 
,_ lb, Of ml)' m.ul! , In nccwork bloc-bp Uf olhef Sctv1'.'C Je1rd.111ron ,,1,,hteh 111h•m;cly drCIClJ; 
Sen-ice IO the calhn1 p1t1y, thc C\i,;&omcr, Of other C~n nr,hc Cor"f'UI)' . 

2 1.1 0 . facq>I all Olhc,-.·,se Jlfl /VtJcd In 1h111 T1nlr Of..., "f"l.'Cl ftcid In wrmn, hy the party (nlilkJ kl 
n,c,wc Sco ·kc, nohce may he 1ivcnuf11lly 11r 1nwn11n11t1the1"1"rlo11ru, ,.,ho!IC Nffll:II anJ hu.,Ukllltl 
..w~ appear on the v.«ucat Serv i.."C order and the effective tkk uf M )' nol icor WII he the 
date r f \khve:ryofi;uch nohce, n111 theiialcl of maihnJ, By wrill4'flnotK'c. Comr-ny or C\uri&omtt 
may Cn&nirC the ,-ny tu m:,wc nocice and/or the- .JJ,ai11r, to which su.h IIOltec 1, lo he dcl ivur:J. 
In lhr CVMI l'IO c u.aome, Of COffl(Wly .W,- i• pn:w1duJ UI thc ,:m, •. ·utoJ SctvK'-e or\k, , tWJ(,« 

,;hall he i wcn to 1he lua known hu~1nc.1111 .i.Jr- of Cu._,..nm,:r or, a.c arrt•-'l'faale. 

l 2. O\hs:r Imm 11N ConJIIUlft' 

2 2 I The ,wm,ih) o f lhc CUN, imt:rhl Je.11111r IH uoe !he- Sc-tY..-c !ml" he . ..i1pula1nJ 111 !he Apphc 11ho n 
t'ot~o·ice. 

1 1 2 The Cu..ioml'r llln:D to ,ip,,_le lhe Ct11T1f'M)' r,,wl<kJ ftiUtj1meftl 111 «a)fJ&nce .. -,th i,u;ll\lO,;'.tl()Q.li 

o f lhc Co~ y or lhc Coq,any•• llfffll . f 11dun: lo Jo ,u ... ,II '!l!J lhc C~ y liahih1y '°' 
lllk11'\1r,h<,n o f Smlice and may rna.ke C~r t""f"IM!Mc fu, J.ama~ to oqwrm,:nt plUMIMl 

toS«tton2.2. l hck-. 

2 2 ) . C~,mer •I'"""" 1o retum lo lhe Comp1ny all C1....-,iy•l'f1t\'idcJ ft1U1~1 ~l"~ft,\ 1o 

Cl&W,mer w1th1n live (S) d.y• o1 lcrmin•hon of lhc Setvicc ,n conno.·110 11 with .. -fuch lhc 
~wpmml WM u,cd. S..11.I c,qu1pmml WII he 1n the NfflD cond11ton ai. wtwn dd 1\'\"R'd lo 

Cu.;tt,mer , nurmal .. ._.. and leaf only U ('~ . c~..i,,mc, WII rcunhunc lhc C~ y. upon 
~m&IIII . for .,,y ('ow. incurra.l hy the Com1-)' due 111 Cu!>lomc•r•~ f11 hnc In \'O >lnf'IY w,lh 1h11 

rm"'"""'· 
2.2 ,4. A CuMomcr WU notu.<oe: 1111y 1Cf'YK'e·niark t)f 1raJ..m11rif; of thc Comp1ny 1)f rercr 1o lhe c:oq-y 

111 ..:onncicllon w11h M )' produc1 . c,qu1pmcn1, r,romoo on, or ~ K:artl ,n of the CUliWfflCf wilhoul 
pno, wnnm llf'IPl'OYII uf the Company. 

2 2. 5 In the na,t M.11I i, hrou1ht c)f M Y attorney "" f'dl.lnoJ hy the Con...,.) to enfon:c the &cmli o f 
1h11 Tu1ff. the Comr-ny lohall he cn11dc,J lit 1111 .. 'tl\'Cf , 111 IIIJJ1IKN1 to uiy ~, ~ y. 
n:unhUfliCCaffll for~ alk>mcy•· , _ _ 00Uf1 CIJ!>U, ('fl!lt_\ o f 111\'CMlfaliOO llftJ olhc:, rclakd 

c.lpcn,ai inc:wn,d UI COM«ltlla lhcrrw1th. 

2.2.b. The pruv1MOn of Scn·icc will nol c-rc:ale I panncn.tup or Jutnl ,·en111rc hdwClffl the COl!lpUI)' .Id 
the Cu~ o,net nor ro.uJ1 1n 14-11111 Service o frcrin1• lo 1Mu ra;p,c11ve Cu.w,mcn. 

1.-t hy: Sk\'c Luu 
Tl'ko Partnl'oc, Inc. 
900 Comcn.:, Bu11J1n1 
Kawmwo. Mich11M "9007 
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2 2 7 lllc ,.a.: o, vohamc 1i1JiCOlllat ~ -d -r,tl ~ahk lo • C~ for • ,-11..-ula, Sn-1.·..:c Uf Scn·t«s 
'-hall be llw- ra&e (If vulu-= di~ ~~I u, df~t .a the l,q1mun1 ot lht n.Jn&hly t-.11,na pttKld 
111,phc.Me kt the Cl,llil(,me, ro, lb,; partteulat ~ ·ice or Sc,v.co;. wi- • Sc,v,cc: I\ whjn.'1 lo 

• m.rumum o .JOlhly chufe. a;:aMlnl chatp, pX1 d1a,p cw odic, recumn1 c:hwp Qf 

NOllt«Urrut,1 Chatp lllf i..:cti .... ~ and .~ Sco·,cc, only ·- -.h d w r J...11 ,n,ly 
re• ~ ~OUftt -i th. t"huf<' wll t. dw: ,necrwa&c ch.II,~. 

2 2 I ScfvK"e •~ b)' Clll>it.lffltf -.I lo he p«ft-·Mkd p11~ t;, tlm T anti' Jwl he ~--.,J oo 
Comr,.ny Scr.lCC. o ... k , tuna~ u, irOer. t from 11- lo ti- °' c ~to mn· ~ lom .. a..-.;q,kd 1n 
..-n,~ J hy M ...U..:111-1 ~" fl'pl'-"'IIVC of lht Come-) (c0Uec11vdy l'Tlc:rreJ IO -.. 

'Scrv.cc °'"'"~•1 
2 2 q II M a1My tither IMl'l lht com,-y (ir ,1 . _MIC, CNncr ut a Sl,lflpl,c,r l •'"f"OM"' d w,.,. OIi 1k 

Comr..ny .,, ,._,.,,,n ._,,.,1h • Sd'vK:c M cnhly'~ c:h.rJC" ,.-,II N: ,-."'fJ thruup to the CUIIIOffll't' 
, ho. 

2. 2. 10 . Tlw Scrvi,;,i; Commilmmt f"cnoJ fllf M )' Sc-o.ce !llwl he c:,r,W,11,b,:,J h) lht Sct,.·ice Onkf tdcwanc 
lbnntJ and ~con the Slart of S..r-tee [)ak Up:on HpirahCIII, c.th ~ -Kc C.-t-C 
PttMJd for !iUCb Scl"'K'C: lohall M61oOma11a Uy he uknJcd ~I lo wnllm not,u of kf"'6Mhoa 
hy cc1tha Company ot ("lblolnn' » ol • da&e. aot leN tt- dur1)' 00) day~ aftn ddu·ccry o f .w.td 
nol i,ce w, !be uu.«. 1k d wfe'J' kw lnec:cuchM,e Xf'·aec dunnr ¥11 _.b olffl!iKla .,_I aol 

u cftd IJx thm t urrfftl C1imr-y m11n1h-1o-,. .,.-_..lh i:t..rra, aprlK".t-k to ,w;:h Ser\·~ . 

2). Llelill' 

2 , I E•tq"I a.~ pnn·1doJ ud1ecnwc ,n lhl\ Ta11tr. th,: c .,.,.....,y \MIi not he I~ 1o Cw-1<-""" m • Y 
other per-. firm UI' ffllil y lur any l111lurc o l pcrlUl'muKe lwn:.,nJcr 16 ~h f111 huc u M W • Y 
tawc UI' t'- heyond the~ ron1n:ol , ,I dw C. "Q(Wly Su.:h t"aw.c,, .ii ui,c:lu,,k , wtchoul 
lul\lC.CIOII acb of God , firc , upk,!,M,n, ,·and,Jum, cahle cut , !111(.ina o; , ,thn M.,.lat °""'"""• 
MY law. u,Jcr , rcrulahon , J1m:hon , 8'."honor 1oq11a1 oflhe Un11al Slalo l'J'Veffl-C ot of .ny 
otlwt ruvun..-1 ot of any c1v1I m 1111111&1)' awl1Mx1l)' , urflU cffltfrcoc-, ~u,-.. not,,,. 

wan, , ,;enla. lod,oulJiut WOft ~lft' ot othn W,.-., J1fficull-. <iUf'r'IICf fadurca. ~
hr~ho, ut diclay.1 , or pn,cmpKlft of u1.1111a1 Scrvico lo r•loft wtVKe ,n comrl._--.r wtdri Pan 
M, ~ D, Appcnd11 A, of the FCC'~ R..SC. 1111d Rcplahc-... 

2 l 2. W,dll ,a;;pt,el W th,: Suv11,.--.,. rontauwJ lwtcUI 1111d ucqit .., otlwr,,;1-e J!'ffi"Mkd hnc.,. , tlii,e 

C,mir-y '• l~l,ly iohall no,c u.ca,J M amo:iuM lllflllAI lo llw- cMlv appl.w,lc lo a ~ ftllfMM CaU 
lo the CaHeid StltlUII al tbc: lune tbc aUeelaJ CaU •,.-.., -'c. II tlii.: u111.a, m&au&e ra&e u, Ju1ha 
llian the add111fift&J ffllnu&c rMe, th,: h1pcr rllk \MIi apply. Fot tlM.- X,Vica, '6"llb -...hly 
r«'lllnnl d wp, IJx Compny'.1 liahihty •~ lunilai 10 • __.. equal w die r,n'P)f1!0Mle 
-..nahly ra.,unn1 charp r,,. tbc: r,moJ Ju.one .. tucb Suv~ ,.'» allo..te.J 

I~. Ene>.., u·cc· 

l...,...J by· Sit-Ve Lull 
T d ~o PartM~ . In.. 
QO() Comeno.::• H.u11d1n1 
~ . MtehllaA ◄Q007 
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2. J J . The: C•>fflf"'l')Y u, ntJC Ii.Ne for any .:r or unu- o l .ny nlhn '-llfflf'M) ut l"•,mp,lM'll (11Kh.iJ1n1 
any ComJIM)' affihale th.It 1~ 1 put1c1paon1 Of c11nc-umn1 camc:r l tumu.tun1 • p,:K1Kln of the. 
~ice (Ir la:1l1tto. 01jU1pmml, Of Scrvicoo - ICwciJ with liUCb Sc~•tee. 

2 J 4 The Clhktmcr •-~ rCJil(lnwhk: r'-"' tuin1 all ra«-,y kral ~ for 1necm:~t1nr tht c~, 
prt»•MJoJ lttmin.1 Nl"'Jlfflffll with thr C~ y f...:1hho. 11w: Cu.~, ~I C'IUUFe th.I: die 
~1pab cm1tloo.l u1to the Company·• nct,1mrl J.1 aot Jama~ C,~y "'4Ulpm,MI, 1n1urera-J 
or dq:r.Jc Scr,rM:c lo uthcr Cu~,mcn. The Cu,,,to"'" 1,; r~hlc lot' ,o:unn1 all lie~. 
r,mn1t,;, n,eht.•◄ 1 1 •""11)' . anJ ,other unin~mmlt, a«~ for web 1nLuc,.nnc,coon. In MIJ1t~e1. 
1hr t us&omu ~I con1f1IY ,.-,th ar,pl.c.Ne Lf.C Mp! P""'"'ff hmiWKJft~. 

2 ) .5 The C"on~y may 11:ly un Loi:-al E1 l."han,c Camcn or olMf thmJ pa,'IIO for the J"l:l'ft~ of 
tllhe1 Scrv a. ~lkh • ~ Local A.c""'~- Upon Cl.l'4omc,r "'flllel'I Md e.uruhon Md dchvny of 
appropnate au1hot1nn1 documcnt.1, 1hr CornptAy may .:1 u llefll ro, Cu..<itomtt in OOU11W11 ~h 
other Setvica.. Clb&Oml:r'1 li&Nhly for chllrp krcundcr NIAii SD he tedu«d by 1111hmd)' 
l,u,1allahtin or "'°""-'P"nhon or~ prmtdcid rac1hlN'I anJ cqu1J'lffll'fll. 

2 .J ,6 . The la,lu,c lo 11, ve no ,u.:c ur dcfaull . lo mfon:c or 11».u.t up>n comphance •-•th any ur tbe 1c.-
o, cund1IIQNi hc:n:111. lhe ,,. .. ,,..er or any 1erm or conJ,1111r11 hc:tcin. o, the: 11ran111i1 of u utaaMoa 
of lune IOf pcrfonnance hy the: Cont(llny or lhe Cu..;&omtt ""'-11 ooc cOIUf1lll&e lbe ~ 
waa\·et of any term or cunJ1tlOfl hc:1c1n. F.•d1 111" the JlfO"'l~ lfl~ !ihall ni-111 a1 all lime ia fv.JI 
IOI« anJ dfn:I w,t,I muJ1ficd 111 wnhnr. 

2 .J .7. 'The Con,r-ny wJI not N haNe lo lhc CIIMumcr u, any IJUw:r pcnion, firm or Cfthly m •Y 
,aip,c1 wblitMJcvu a,1 • reMill 111 nu~ea. accldmlJI: , cnuo:. OffllloMOft_• . ,nten'YplMlflli, dclayJ , o, 

dcfocu 111 Sffvtce (c11Ue:-11vdy ·0refto:b • ). l>el«.b ~ by ur rontnhu&cd kl, duecdy or 
1nJm,c,1ly, hy any act ur t}ffll~ .. ofClb,t.,m,:, ur 1b C\I.\Wfflrn, alflhMO. llffflb. ,q,t-"l!VOI, 
1nv1'-, hcco-. !IIJOCQllf)h; or a.,;,.,,arm: or •iuch aoliC from o, an~ hy the - o f faahi
°' «J'lipme,nl of CIUW!nl'f tlf r,:laac,il pu1IOI .-11 aol lftWI 1a the IIIIIIOll!hOIII o( any bahility 
~" upon lhe C•~y. and Cu.~, .a.a.II pay lo lhe Conir-iy aay ~ «NIU. 
up:n,;c:a;. damap, r-. l lf pmallta 1ncorraJ hy 1hr ConlpAny a,; a ,_II thereof, w-lllJ1111 
~ha,; •~orrcd by lhe C.,mr-y --· a fflAIII thttt:.-,r. lnt'luJ,111 « ... h of LucaJ Ace- PrOYMlcrt,

0 

labor anJ matcnah,. In a:Sd11w11:1 , aU or a ('IOl11un o f lhe Sc,..·,a ml) he pnwltkd o•,,cr racd11-
o r lh.uJ r-n-. llf .. .w hy du,J JIM1IO, anJ tbe C.MnpMy WII nol ~ li.t,lc: lo ~ Of • Y 
1ithl'r pco;ilrl, firm or cnllty 1n any n:liJl«1 "''Mbol:\,-c, aowtr ourt of l>eftict. calHcd hy ... ta thud 
pu•ua-. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, 
CONSEQUENTIAL. SPECIAL, ACTUAL. PUNITIVE OK ANY OTHER DAMAGES, OR 
BUSINESS INTERRUPTION. FOil ANY LOST PROFITS Of ANY KIND OR NATURE 
WIIATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE 
COMPANY'S LIABILITY, IF ANY. WITH REGARD TO TIIE DELA YEO INSTALLATION 
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SflAU. NOT 
EXCEED ,1 .000. TIIIS WARRANTY ANO T HESE REMF.DIF.S AkE EXCLUSIVE AND IN 
IJEU OF ALLOTIIER WARRANTIES O R REMEDIES, WIIETIIER EXPRESS, IMPLI ED OR 
STATIITOkY , INCLUDING WffilOUT LIMITATION IMPLIED WARRAtr.'TIES OF 
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MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUk )'()SE. IN THE EVENT 
OF AS INTERRUPTION IN SERVICE OR ANY OEt-"ECT IN THE SER VICE 
WIIATSOE\'ER. NEJTIIER COMPANY NOR ANY AFFIUATEO OR UNAFFILIATED 
l "IIIRO PARTY . TIIIRO PARTY rROVIDER OR OPERATOR O F FACILITIES EMPLOYED 
IS TII E Pl';OVISION OF TIIE SERVICE SHALL BE LIABLE FOR ANY DIRECT, 
IN DIRECT, CONS EQUENTIAL, SPECIAi ... ACTUAL. PUNITIVE OR ANY OTHER 
DAMAGES. OR FOR ANY LOST PROFITS OF ANY KIND OR NATU RE WHATSOEVER. 

2 l 8 Wtlh rdofWd '° the. n:M1n1 of Calls h)' ~ Comr-Y to ""'".- ~,.rcey a,nv,•~nn1 Jl'llffll" '" 
mun.c,pal Emcr,mcy Snvra1 prm•Kkn . Company llo\hil11y. 1f .ny, will he hnuloJ to the~ 
o r: f t ) the .cn&aJ rnunceary da1Mp trK'Uf~ -1 Jlf' " ·i,J hy the Cu.Mon~, u 1he J, ra:1 NMlt of 
the: C'offlPW'f' .Chon , of fa1hm: IO «I , 11'1 IUWCIIIJ the: Call , of (h) 1hr JIUffl o f $1.000.00. 

2 , q In 1,w. ~ ·"'" ranio other lhM C~lff'OC'' fr ., .. c~--,·• c u....a, 1n,o:n,) J.all hav-e - of the 
Sttvw;c d1reo::tl )' Of ,nJm,,.'11)' dmJUJ'i Customer. then CuMolffltf 11'"'"'° lo (Of,:,<i,,:,t 11wkrm1f)' .W 
bold Cotllf'M)' Md M )' d til~ °' utYflillMC!d thuJ.,,_,ty, th1rd·J1&11 )' p,~ ·Nii:r llf opcn&of of 
lac1 l11- cmr,1t1,·oJ 1n JlflW1,;,on u r lhe Scf'o occ Mrmk'M fmm anJ 111.m"' M )' * 1111 clai-. 
~ . •utt. , ac1~. 11-- . ~,a. ~ Uf flll)'..-U••tu"h-r hc-'1m h)'Nid 
f'lll'I - &OIIUII t1'.lt o l r>r ttl1t1n1 to M)' Oefecu . 

2 1. 10 In lhe evml lb.al Cocnpe,ny IJ requital 10 perform I C1~1111 rc-kMp due lo I...X:~ uifonllahQG 
provlJcd hy the C\IAlOclll:1; Of. ('l ,CUltlJltlnca HI ,..hK'h 'llolth cOtib UMt c•ric- ..re cawe:.I hy lhe 
Cw.tomn ur --"ly LnCUrrai hy lhe Co,..-iy lor dtc beecfi1 ol the C~ . lhe C..aonrr 

•• n:o;p;,GMbk lor lhe r-ymml o f 1U wch d 11tp . 

2 4 fws:llt! t!II y ( Sro:Kt hy I CW!wrnrf 

2 4. 1. If I c~ ca.eel, , Sttvw;c Onie, hdtJff !be S.-1« hqi», h:foni ca...,.._ ol Ille 
Mui11num Pcn oJ , ut hdtJff cumrldMJft 111 IOffle uthn" pel'MJd muhWly .,,-J llpJft by Ille 
Cw;i,.- -t the Coq'1111)', 1 chlr,e will he lev..-J Uf'lJ'I 1hc C~r lr>f thr. oon~ 
S'{>f!IOIU ol u1-'1lu~ (>f hllhlhhea ,ncum,J Ul"f~Y (1ft hdlall o r IJie Cw.lomcr by the 
Cofflpan)' u d not hilly Reunhuncd hy ln.~latiun anJ mi.U.ly dwra,. 11, ha-.J on I Sn'v~ 
order hy II Cu""o me, . eny .:tlll.<Utue0on hll,. c11.ht-r h:,un Of Mn ('omrlrioJ , hut no Scr.·i.:~ 
fW' "' ideJ , the 1111'.lft reo::,_...·cn.hlc c<~ or ~ h ~ ru.·,.,,n ,-hell he~ hy 1bc C.wo mtt. 

2 4 7 Up:lft thut )' ()()) 1111 )'~• poor .,.,nlkn not ice, either C'-blomr:r o, Cn~ )' ,-hell hl ..-c lbc n,t,c. 
w11hl:iu1 ~la.itrin d 111,r or other hah1h1y, 111 c.-n.:cl lbc 1fl« lc'J p .-1 ...... 11( tho Scf'o·ic:,c. ,r die 

C~ y t• pruh1hlkd by J(t\"ern,nmll!J 11'6lhf,nly r,om rvrn1>h,n1 ... kl Jlo-lfhOII , Of ,f M)' smknll 
r.-c '" k ua contau-t herein lflil rckvanl " 1 the 1rf«kJ Sttvic,c 1.- ~Wly dt.ln re,d by onSct 
o f the htpa,I court of curap,lml Jllft...i.aion lo .,.,·tuch the _.tcr •- ...-i. the. fedcnl 
C~,._ Commi.!iMOn, Of odw:f kxal , !illl&,c Of 1akfal iO''fflU,••..C euthrif11y. 

l~ hy: SkvcLuu. 
Tcko Putncr, , I..: . 
900 Comrnca lkldd&aJ 
~ . M ic:IM1M49007 
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llioWIN. 

2.s Ctocs:H1tioe fw Cww hx lhc Cometor 

2.S. I. Uponnonpey..-. ofany - owui1k1thc C~y. o,..,.• vtolal1on ofanyoftheprov1!i..-
f0"'1:m1n1tbe Nnu.J11n1 nf ServK:e under lhu, Tanlf, Uk. Comr-ny may, .- fi ve hw;t-J,,p 
wnll.ffl no.11h ficahon lo the C UMOcner , u cq,t ID uln:me CMo, without IIK"llfflDI any habihty, 
,ffllnl!J,a&dy dhOOOCini,e the Nf1Utihl111 of !Mt'b S,en,,cc. T\e wn11en Ollh Ce -.y be ~ Md 
11f19f1 frnm lbe rqvW moachly hlll fo, ICtVKe. 0..- -.II he doecMd lo hive c.tCl.lcd 
SefvK"e .. of the IUlo or 111,11;b J itCtJM«h•Jfl ..I ..hall tie lw.&e for any t'-=ellah<'l'I chu,- .et 
furtli 1n lh11Tanfl . 

2 S.2. W111v,u4 mcu.ma1 any I..Nhty. dte C,,..._ay - r d...:l.18W111e die hamu,ll1n1 uf Sctvtccl(1) lo • 

O,•• - uplift fi ve tv.e- U ys wnltm tMJllu 1f die Coms-y ~ IMI -.h IIC1KJa •• 
nec- ry lo J'l'CVati Of 10 p,tlC«l .,.u...c frwd u, 1,u otherwuc prOCG.'.1 Ill! prr-1. 'lffil&, 
t~1l1ho .. , Scrvteo IM!dcr the fu,lkiwin1 Cltc~ni. u.cqlf WMk1' UI- cua ... 'kft -
,•1»-&omi:, may hr d,,c_kld 1mmmhakly and -.·,lhout 1M.11M,-e: 

l S 7 A 11 the Cu.....-- rdwa 10 lurni.!tb 1nh.Jnn.hnn &o thc C~ y rqlll\lUII lhe 
C.womcr ', craht •WUflh1n,a;-. , 1t& p,DI"' curnon1 w;e 11f conwann cuner 
c---te•hom Sct,,·ico or 1b rlal\nold u.,,e of Scrv~ •): 

! S.2.8 . 1I the C!Numer provMb labe mronaatKlft lo the Company ttrarJUl1 the 
Cuoaomcf'• Mlcntlty. MIJfflWli , t ml1t·~ . r-at ornir""'4- 1.1rcuat,-, 

~•-~Snv1t.-a, t" 1t&pl-.rd- ur thc C""'fWIY Snv.cc(•): 

2.S.2.C. 1l dM, C~lilalathal ti 11o1llno1cl.lOlf'lyW11ha ~..i o(theConipMy for 
,-....Ne li«\lnly for lbc: peymml for .Xo-1td J): 

2.S.2.D. ,rthe Cw.lllfflef h,.,. ~ ,,,...m Ii\'" ~,_ wi,... wnum notK"e u1 a -,,.rw 
mNhn1 hy the Compiny of 111y r-M dw ....-,um (wtuch n.-mams ~ UI 
whole"' in JIMI) to, 111y o r the Coq_,y·• wrnnu"1..:.i1C- Servtco to wtuch 
the Oa&omn nlhcr ~nhcli tJf h.-J ~ nhcd ur ~ : 

2.S.2.F. FO,k,.·1.111 lbe d111C(ICWklo."IIOO ul .nv...:c lur • Y of tboc ~ . tile C:0..S-Y 
Of the local e1chMp vt1hty actUlf a,i Ct~ )' -,mt. 11,·1111110t1ly t)c kkpbone 
_,/cu.&omitt IMI ldVK'C wu d1 .. ~ -9 why. The nolJCe ,..,II .-luik 
aU ,-·"" for the d1!1o:~t1111 .ad will aocludc a toll , lhle ~ -bcn- an 
aMl lllet lc~ mn can OOU!n add11tonal 1nfunnaht1n, N111tcc lihall he dee...t 
11va1 up1111 dq,ol;,lt , ~ pttpaid, 111 the U.S. Mail lo> die. cal 
- ·.tcu.aoran·• lua lnown add,- Md 1n romphancc ,,..1th lhc Commt- • '• 
NIG. 

, ...... hy; 

900 Comcnc.a &11d1.n1 
~ ,. M1th11an 4qoo7 
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laaumd: 

2.S.l . llle di.~ of Snvtce(1) by die c:ua.-1 put-'- lo thui Soc1J011 do.i DOt rcllC'ICI dte 
~ or -.1 oblisatic- 1o pay uw eo.p-1 ru, ct...,. due 118d owia1 ro, Snvicc(•> 
fumilllwid Ufl 10 die Ii• or di11X.10hnuance. 11111 ,-t;. • fofdl lwm• .ii MIC hie c.sc.h,..ve 
MMI the Comt-1 ... , .. all u- be .... u.d IO an ripta avail.we lo k IIMet 1t1dM:f .... Of 

oqutly. 

2 6. Crmht Alk!'!".NH 

2.6. 1. Credi! alJo,,;,mce for dte ~ cl Service ia -,«:I ID._,_., liabwl:ypron ....... 
fottll .. tuTariff. C----IIMllrecei,,._,cndtt~futdl,c~ol.n'K:c 
wluch '"di.ietodleC:U.,.y•1--....- ...... Dqli,-:eoftk 0..0-,. o.- ID .. fai
of cMlll'II , o, •,,_a provided by lbe 0--. 1"lii9 0..-- •-.w IIOlify dle eo.p.y 
wbmdleeu.oa.i.awareof m1~iDScimc:lllb~a credi1al~tl..,._., 
Bcfonifiviq-.itaolice, dleCUlklma'IUJl..laiadaal .. hvllh6ekW11 ..... ~., • Y 
arum oroaaoD widua..o-t',~. °'ti.- ;....,_,or~. ir•y. ~ 
by die~ il~wilbllleC.....-1'1 Sctvicw. 

2.6.l . No cNdil i1 allowal ia Ille CYeDt ..-..kc_.. be~ ia Ofdet- IO pnwtdl ~- .-viol 
cpalityorffllaledUl.....;puo.. 

2.6.J . No cNdit lMII he allowed: 

2.6.l .A. For r.ilureofae,vicol o, racilia.ofC'ulloafr. cw 

2.6.l .B. Few faihm or IICl'Vicm or.,._. c.allled hy die -,li,-;c,or willfw ads ol 

"'"""""· 
2.6.4. CNde1 for• ~ thall commtOCC- aftiu ~ DOtif- C<lalfa)' uf dte ~ 

aad 0CUIII _._ ..-..icm have'-- rm&onld. 

2.6.S. c,_., IIR 1p1~icaMe mly 10 • porooa of 5cfvice ~ -

l .6.6. For,-,._ of cr.di1 compulalioa, ell«'/ __. ..ti he «-idrnd lo NW 120 llowl. 

2.6, 7, No cndil 111&11 II. al&orw.J fot • illwrvpl:ioa of a ~..,.__ nf '- .... two lton, 

l .6.1. n.c.-,_t11a11hemdilcdfo,•~nflwolilowlo,llnllRlfankofl/120llriof 
dtia...WyNCWriaccbatpfoflklCfV.ol affc-.dforeat•ltowo,aajol'ffadiolidlinc>f ... 
.,. ~ ~ Calculatiou or dw aedit ~ he _., YI..,,_._.. '<rida • .. ,_.,, ....... , 

l-,,.d hy: .......... 
TclcoPutnerll,lac. 
900Coa.icahildiai 
K.alaauoo, Mai,- 4'9007 
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1.-..d: 

Credit Fon.la: 

Credit • ...A. •• 
720 

.,,.. • outa,eu•UIMUl'II 
·a• • kM1 IIIDD&bly cbatp ro, aff«tcd f..::ihty 

2. 7. ~ 

7.7. 1 The Sttvtea1 of(ff'l!d 11ercin _., be 111C!Ci fur • y lawNI ~ . laclvdiq ~. huliac., 
,ov----a. or ocw-. T1wc.,. llfl ~oa ...... or ,...ae, ofS..Vices. Howww, 
dlltC-..- ,_ liaMefutallobhp&icastada' dl.Tariff~adi....,_,or 
R'IIUC 'ftCl,epnt..otlheC-.-y'•keuwl.d,c,ofJiaae. l'lleCompaa7Mlllllliavc-,a-1i17 
lo •Y pa.- or -.ity odta dlaa tbc ~ .. oaly • NII b,lii III Soct;..ia 2.) . TIie 
O..-lllall110t-oorpermit~IO-dileSffltioe ia •__,,.dlaln,-ld--'-wi• 
s.vk:.. pro¥iidod 10 odten or dYI wuld lwa 1k facllittcw of dllt c..,_) cw odten. 

2. 7.2, Servkcti.nbllCdbylheCoq.ay-yhewnapdfor}<ld1aaeoraudiioril&ld1MD. Thejoial
or Alllhoriad Ultf lllall he pennillcid lo we N:'li Snvw.:e UI &be -- _.. a1 .._ ~ . 

hul: Mlh_jea to tlilc roUowiq : 

2.7.2.A. 

l .7.2.8 . AJldmp fuf drle SctvlCC will he~- iftk Semc:e-.-e lo he bila.t 
lo<.e~. ne~-orAudiori.aUwwlliclll._ .._._...., 
•dieO.O-willlMhila.dforall~of-s.vics_.will._ 
~ fut all pa,-ta 10 dllt Coas-y. la di& n-at .. dw ........ 
Clllloaefr.illtopeydicCoaa-'J, ~JOiac-orAlllhoriadU._...Uha 
1.-hle IO die C0111Jany b all charp iKunal M a ,-,II of it1 - of dtis 
Comp111y'1Scitviu. 

2.7.J. la .W.ltoa 11 die olkf proYiMOM 1ft du, Tanff, C.--. .-lllllf C~y Scmcel ... I be 
,...,_hlebaU'-nc1t0a..S~wtdidtarowt1-.nhm••C'Ullloacn. n.e 
p,O't'illioa of dllt Suvicc will WIC clllllk a,.,..... o, joial va11n ...,__ ~J ad 
C..,_, "°' .-11 UI • jollll ~ SefvK'c oflirnac 1o die~ of.._ 1k 
c-.-yortk~. 

2.7.4. _.._,__._bydic~y .Wlllfllbc~b•y..a.wfldorf,..._...,_... 

2.7.5. The~ w,11 he hiUod darecil7 t,, dte LEC for~~~~ 
aelect.dt,,6c~fordtc~•~ofda~1.oc..~ , • ._ ..... 
wltere dte eo.p.7 al die eu..o.r.·. ,..._ .. , .cc 1a .,_. Ml dike ONfflllJ of ad 
~. dwC~ywillbillthe C~ Local AcccMdwp. 

.......... 
Tdrof'anacfa, LK. 
900~1k1dd1111 
Jta&aauoo, Midlip■ 49001 



TEJ..CO PARTNERS , INC. S.D.P.U.C. Tariff No. I 
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l-..:1: 

2.1. hYPFCM AfmmPIIIM 

2.1.1. Theo.o.w::r "Nllpl)Mihk rcw p1yl!Dellll or.al dlarp to, SetvlCCl6 ,-,..Jkd 1otbe o..o..wr 
°' 1UJOU111 ot A~ U..-.. Tht,,...,._a,ility IJ, 19(Jlchapl d.te loMy - •,.._,a, 
~ oflt. o..ao-.-·, Snviee or 0..0- provtded a,w,-. t,y dMrd ,..i-. die a.-·, 
cmpk,y-, Oftbepuhlic. 

2.8.2. TIie C~y•• hill•.,... due upJD recdr4. AIIIOUDU noc pul withUI JO d.yt froN di. Bill o.&e 
of the uivoke will hr. «-Mleteel pall duo. ~ will be .......J I LIM fCIC oe ,- due 
&a1JYM1iatbe...-.-cooe1oucoeddtemui ... 1awr.1r-=-.-..,,.keb6c.._law, If, 
a.omu ~ • IMNllle rillk or IIOftf"Y-- 11 •1 li•. die cums-, •Y R!QW~.., 
o.&omtr lo pay iu hill•wictu.• ,.._.,fled ......,ofdayi Md ll>fflMe -.clll ,.,.__, Nlc..k 
or the ,lf'livucel of CW. 

2.1.1. I• dciknaiaia1 wt.din • c--- ,.._. • ..tue "* of ...-ram, dw. eo.,., -,J 
w.ider die f0Howia1fa"1an; (A) die 0--'1 pay.-~ (if•y) ..;• die C:0...-yad 
lta affil..._, (B) C...C--0

1 ability 1o .....,_ ~ aMlicy 1o pay for._ Semce, (CJ 
crut ad MIiied iafor..tioa provic.W by 0-0-,, lawfwly oNaiMd from dMrd,...... « 
pllblk:l y 1....a.Ne, ad (0) iafofaalioe rdatiaa loC'lllloaw'1 --,eaeaf, OWMnad affiu.. 
(if•y). 

2 .1.4. Di.,_. wit.II ,-,,.ct lo char,- ... he pt--.11o tile Coe,My U1 wri11-, we.W.. dau1y dap 
frua die.dale dae iavoicc. i• raderwl or 111Ch iavoice will be dciemeJ 1o hr. Cllfnd ad hiadiaJ oa ... """'-· 

2.1.S. If I LEC Ila Cll&Mll1thod °' aiuMuho I Special ACCC11i IIW'dlu,e. dae CompMy will biU .._ 
awt ... p ~ 00 Ule efkll\'e dltc of IUtll .utdlarJc: lor Special~ ........ 
,,__iy .. S.V9". 11le c-.-y will cc.c hilliq Ck Special~ lllf'CMlp .- ,ecc,ipt 
of• E.tcepooe Cc:nificale or if die aitdaup is removed by the LEC. 

2.1.6. In tbe evml die C:0.W-Y i.;ws fem or u,_.., 1t1eW.., lltl(WW:)' ' J Jca:, • coU«:ti111, or 
~11oculkld,•ychupowed-C:O.S-y,dllCCIIIColllffw,llti.liahle10dwCo.p.y 
fo, die ,-y__. or all ..:II r- aml u,- ,-,uhly iKumd. 

2.1. 7. CoalfWI)' will not r.fWn, dqioJIU or advaaa1 pay-.ll hy CUMOMm b s«vica, 

2.9. Allia,am 

2.9.1. n. ohh~lldrOfdiiadailTlriff11il•Uti.huldwi1up:._,UNUY.1t1dtiehac.fitofdtie,..,.. 
ha'do and dleir rspective. ~ or Np, pruvidai, ~ ·n , die ~ .._.I aoc 
.-ip or 1,-ra iu ripb cw oNi,-itUM widioul dtie priof wnltm wmca,1 of dw eo.p.y. 

1--.dhy: SO...Luu 
Tdco Put.en, lac. 
900eo-..icaa..ldalt1 
~ . Mic:lu,-44KI07 

Eff«tiv-e: 
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2. 10. il!$!: 

S.D.P.U.C. TaritT No. I 
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2. 10. 1 All !Ule and kicaJ tue11 C1.c.., 1rc.. ncapta W, ,;;ak,; tu , -.C:1paj 111,l io.,. W ) aR htklJ • 
,q,ahk: line llclftl and au DOI UICludcid UI dl,e quiAoJ ,.._ 

2. 10.2. Ir at.,.., fuilurc tune• municiral1ty aniu1rn dtc 1q.a npl 1o 1-.,ooe • CICCUpM- tu , I~ 
tu , penn11 fue . rnad u.e roe °' Mhn Mm1Lu d...p..,. ttie C.wn«. -1 ,,._the .... b)' 
onhnancc or ud1ctwi•, wdi tuai, lc:ica or diaTp JNII he b.Ucid lo the aMI wom r«c1Ym,: 
liffYtc.- w1 Ul1n the lnnlorwl limn11 of .ouch -.C:1paj1I)' . Such hi ll1n1 llball .lkak Ille tu, for 
or charl(' aa.in1 -i llWff unifonnly nn the t...a, or ~ cnJ uan '11 manth.l)' chu,a fur tlw 
1ypa uf ~ f(C ff.de ~ '110 IUCh tu,,_ Of dwp. 

2 10 J. II III any f\11111-e lnne • county nr ocher $ocal tu1n11uthonly .. ,..u,m,; 1hc ksal n rhc lo ,,...,.- 1n 

o,,;QIJllltllln tu , ,~ tu , IIC'ffflll '""· lr.nchllc IC'C •• toehn Mmda, charp uron the Catna. -.I 
1~- the liUne hy orJ1aance Uf 01hc,....·1,e, 1111:h lHa . 1- o, ch.up wll be bdk,J 10 the end 
u.M:n ra:t:1Y1n111ervicc w1lh1n the tcmtonal hrntllof wch a ,wity or~, 1.u1111 .uchority. Such 
Nlhnr lihall allocak the tu, foe or charre ...,., mJ ia."' wufotmly oa tbt haw~ of em:h N 
- ·• monthly charp for thc lypar, of .w:rv lCe -SC~• to .uch tu, fee or chup . 

2 to., . Whim ut1lily or &dea,,__icatKW. ..-ti., l~luic f«a, Of privilcp, I~. 
UIX~tunal . t . .uu~. I.If odxt Nnula, t.1a. or fcu, t,,....,J c-. 1""'"'81e Of ,M......_ l'IIC'"f'U -
•~ hy «f\liin 1a.1.1n1JwudKIIOnll up:in Ulc C~y or upoa local eachaqe co.aw-- -i 
,,.._i on co the Comruiy throuJh or w11h ~ o, IMNUtc ICC ... chat,,.,. , dM! MmJll8U of 
-=h la.I.a,, Of ,_ WIii he hilled lo Clb&t,meni in IIUCh I W.1•1 JuruJil.'11on on I pronilcid hui,. 
Tbc amuunl of cbat,e lhaa ,, ~ lo ~h C!D'tomt:r', hdl .. ~mt-9 t,y die 1nlcnuk! or 
IAll'Ula&e ~aboat'. .WO'ICC' p,,widc,d lo _. hallo.I ~I an md uw, /cUti&umtt l!Cf"tce 

loQl,on 1n web• t.amr Jv.nMIKt"• ",Ill the 111rc:ptc of wt"h ch&tp equal &o die MIIOWII of 
the t.1 Of fc,c 1mp-9 up:,o Of r-wJ un IO the Coq,atiy. 

I.IOAllalhy: ~ ·c l.uu 
Tcku Partnc:n. In,; . 
900 Cumntc. 8111khn1 
KalatMi.oo, MKh11.,. 49007 
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2.11 . MfflwdJocHk»leliao[AidwM1kwa 

S.D.P.U.C. Tariff No. I 
Original Pac• No. 26 

2. 11 , 1. n- .. ,ti•iai .... ~twodUOleanbe~-, .. V~(V)adHc'f1---.l (lf) 
cocwd..,.._ol._..-viaJwir.Cftll9n...:lolikld~IMCoaipay·1POPic.c.a.o... ,,_...,_. 
kw~ 111,e ai,liae ...... it oh&aiMd by ft:~ IO AT.t:r, Tanff F.C.C. No. 10 • 
acconlMoe widl dw fullow,af f'orD&l.: 

rv1-V1t' t HH·H?i 
10 

.t.cire YI ad HI CQffilllpWIIOtbe V&H ~ ore,,, I Md V2 .... H2 c:orrftll'Uad10dle 
VltH coonliukia of Coy 2. 

City I 
C.ty 2 

..:L -,.., ...lL , ... ,.,. 
llw Jq'iMU'r'rm#uf. f5004·Wl7i • fl&}U:tt 

10 

ne raw, aa 709.IJ Ds.. Aay me~ .. ._are~ '° t1ie _., i....- .tiolc: ...t,c,r. 
d.ftloff, die .. rt .. _...,. kif dut Uaaipk I.I 710 Dlia. 

2.12. nw or P.x ._ ema 
2.12 .1. TiacofO.yR-~are~hydlet.1wofdly e1 ... ~uldwc.ll-,s-teoa. 

DAY: Fro. 1:01 AM lo .5:00 PM Muaday • Fnday 

EVENING: Fro. S:01 PM lo 11:00 PM Mc.day . F,.y -9 S-CS.y 

NIOITT/ 
WEEKEND: From 11:01 PM 10 1:00 AM Ew..,,Jiay 

Froa 1:01 AM IO 11:00 PM Sarwday 
From 1:01 AM &o HXI PM s.day 

1-9: Efkci,ve: 

.......... 
T-.0 Pwtatn. lac. 
900e:-riaihlk1Ull1 
Kaluluoo, Midaipa 49007 



TEI.CO PARTNERS, INC. S.D.P.U.C. Tarirr No. 1 
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lllllUOd: 

2. n. Seeoal CW!9w:c Amorcmlf 

2. ll. 1. In cues wt.ere • Obsomtf ~ • tflOCW o, ~ atTMpaiatl which m1y uschKlc 
cn(in«nn.1 , co..dl t,oa .. , , INi&albhon, c:on .. Nttton, facililiel , __,.)' , pun:buc o, i.- of 
fa:iliitec -1I01 odta lf'Kaal S,cn,ice,. not otrcn,d uacSct &Ilia Tariff, di. euai,-y, at tlw <lptiun, 
•Y puw• tbc ~ Smtical. Appropria&e n...-.uriac c:Mr,- -UOI NoaninamAI OwJ
Md llthct 1crna MM! ClmWum. wtU he dcvdop.s for die Cuatomn fot .a. pmviwoaia1 cl --a. -2.1,. Jaawsa 

1. 14. 1, Tbc 0 \fflllMI)' may, upJO 1M10ce, m•h-=' lelb Mid~ u -, he oeccuwy lo 

ddennl..e tbaithe""'11.1ituaieollufdu1 Tar1ff11111N:Ull~aedwidlUIIIN!l..a.lllllioa, oprnooe 
or aMmAD«" or~ iw the Compaay ~ - 1\e eo-,-1-1 iaternipc tlteService 
al ID)' time, withoul s-Jty lo the eon.-1. ~ c...- vio&a&e • Y Pffl"1- hffeai:I. 

1-1 1,y: ...... Luu 
T d oo PutDttt, lac . 
900 Comerica lkuldui1 
K.alaauuo. M ic:hi,- 49007 

Efreclivc: 



TELCO PARTNERS, INC S.D.P.U.C. Tarilr No. I 
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I~: 

DESCRIPTION Of SERVICES 

J . 1. WWND C"WAJS"ltod MPHVS f"MT5 ")Totl krYKa 

J . 1. 1 TM C:0.,-y often WATS -t MTS 1ot~ tlMft-ldNqt loa1 ~ ,uv,cc 111th&iaf 
-H('IM,J Of dedtcaa«I KCOII ~ hdw.. die 0..-"a Pre ... _ ad dw eon.-) •• 
raci11c.- lor e.11 on,...._. CaU ~ •roapi,elat dwwp • ~-- olC.,....y 
r-.:1111- -9 I.EC _1,daW Keat,.,,..~ 

J.2. S'l'!'Jkkd IM!nWNUmis:c 

J .2. 1. SwtlCltc,dMlhcJMd_..,..-,.....uiawwd<:allMa(vialOOcod.l)lo a 'if'IC1ficlocati,oa 
111d1.I.Ul( ,,_ ,...,k'.Md, F..aue Oft!UJI D ..-..- oa huch ~ -

J .J. I . ~ ......,_ linV.« Jl'""'Mb iawanl calltq (via IOO ctJII.») lo a ..,.,..-iflc locatioo ....... 
dac-oradedicaed, ,p,cial-.xsa1ype~dloadac~1-- nec----.u 
ha ,...,..hie b all LEC C:Mlf'CII UI tdcbltoa 11.1 IM R~1- Noe-naama, -t U-,,r. c: ...... 
11eefnrthlteftiMf1cr, 

J .4. swndW 9lflwNl4 Sm:ist 

) .4, I . Swilcllmd ~ !lef\'ICCII ~u ow,n,d calhq 1M1li.t.ia, ptanlwn -,icbcd F•- Group 
D ~ c. hodll dw on11Mlla1 -i knlliMtui1 -». 

J .5. Ps!rc!c1 Qwhgwad Sn:YKS 

) .5. 1. o.tb&cJ oulhwnd ICn'k c pcnnib outward callin1 lo -- LIi Jo·me lief\llCC .,.._ Di:dtCMed 
outtiou.d ..-vice 1• di~ fRNn otlla ..-VKCII h:, die ulAfflCC of a dedic.aled, lp«W 
acc..co.a.::1.,.._ooe.J. 111,eC--- ... l bc ~blc:fcw allLEC cMra-Ulllllditd 
lo lbe Rea&rrUII, Noa•rffllfflftl Md Uu,e c:hatp IICl fOIUI hffnu ftn. 

1.6. Ctl!N wot $m:Kc 

J .6 . 1. 1lte Co..-1'• C&lh111 C.,J Servics ,--111 ~ 1o pl«e to.1 di.._ cal!. UUluiaf 
C:0.,-y 1-t Calho1 Cant. for billlllf ~ 

l.....t by: -.i..o, 
Tdoo Putoen, Inc. 
900~Butklui1 
ICAlamuoo, Mkhit• 49007 

Effm ivc:: 



TEL.CO PARTNERS, INC. 

J .l . I.imiu.Jd.tlUI 

S.D.P.U.C. Tariff No. I 
Original Pa&• No. 29 

J .7. 1. Lo.1d1.c.ce--ee dwparcl-tonthcectu&l-,cofthe C~'/NCwofti , C'batpahlc 
tu• he11u wtr. I ~ i• .c.hlult,ed ,__ the C.I) ... SIMtt111 ad tiw CaJlaJ SYtioa. 
ClwJuble 1i1mffll» wt.en citkf putJ •••• up" dtcftt,y ~ the adWorl. corDA"tioa. 

J .7.2. u..a- othetwue tpec1r..t ia !WA Tu, ff. dw -..unwn u.11 dvnllioft ro, hll lU11 ~ ii 
aplOdl Ill) IIIICOOlk. la additioo, uekM odterwiae ,p,c1fieJ ia din: Tariff, uaa,e b .....,,.t 
dler.ftet NI Ml (6) .ol8d UtCtt...U ud ,~ lo Ille Dell luptt .. a (6) IICICODd period. 

l .l . MiwPMI Call C9l£ktisw &MF 

) .I , 1. A c.-- ca UPI""' 1 caU cotap1ct .. "' rlk of ac:,11 ka th.- 901 du.11111 peat ue rcnod• for 
1111 F_,_ Group O Id\'.«&. 

1.-d: Effilo..-.ive: 

1-.d hy: ""'"t.u 
Tdco Pattom:, lac. 
900~81Mldaa1 
Kalumzno, M ic:h1pn 4CQ>l 



TELCO PARTNERS, INC. 

• · RATES ANP CHARGES 

4.1. Jlau...811,a 

S.D.P.U.C. Tariff No. I 
Original Page No. 30 

4. 1.1. Thcfoikrwin1arethemulmumpe1"miNeu.,cchMpwWchapply1oallcaJI,. n.- ch,wl'N 
are ut add111Clft kl the Noo,n,c,a,ri,i1 Char.- ad Rocunin1 Cbarfel rd«mJ to beff1n. 

4.2. Switcbnl labqupd Uwc 814A 

M-
o-m 

29) • 4)0 

01 ♦ 

11/SINF.S.S DAY 
EYf.NINC/NIGITTIWfl.R.ND 

lailiallls.n.11 

0,00)) 

o.oun 
0.0UJJ 

c.1. 1¥K!4w lphoypd Uw, 84kt 

A..._.6s.c.dl 

0.01111 

0.0 11 11 

0 .01111 

◄ .l . I . In ldd1hon lo the Rccurri-, , Noa-n,cumnt, LEC Md UMlfl= chup !id funli •mn, ~ 
JIIMII UK:,., a $0.025 pct IIIUIIMC i~ 1n the per 11111aulc !Me if the C'uMI- purdlMl!d 
dcd--.1.-v-. duuup U.S. Spnnc•·1tlunthe 1'i1 (6)moadaspnor to 11C.l«tiaJdw C~y•, 
Oodicak,d ,......_.Sen-ice. 

Mlloq, 

0 • 292 

293 • 430 

4)1 + 

1--ahy: 

Bl1SINEM DAX 
EYENING/NIGfff/Wf,EICF.NQ 

loJU.111-

0.037J2 

0.03732 

0.03732 

Sieve Lui~ 
Tdco P'annim, IK. 
qoo coamca BwWu11 
K.aiaaiu:,o, Miclli,- 49007 

Additional 6 -

0.01244 

0.01244 

0.01244 



TEL.CO PARTNERS, INC. 

4.-4. Swiu:ha! Oulht&nd Uygc RatA 

Ml-

0 - 292 

293 • 430 

4 )1 +. 

llJSINW DAX 
f:Yt2tflNG/NIGIITIWEf.UNI> 

l lllU.111__. 

0 .04141 

0.04141 

0.04141 

4.S. ~ Outbound llwc RIIR 

S.D.P.U.C. Tarilf No. I 
Original Page No. 3 I 

A.ilU-16-

0.01616 

0.01616 

0.01616 

4.S.1. In addition IO the Recurrin,. Non-rccurrini , LEC and Unae char10 M.1 forth hacin, 
C"51orncrs dt.all in;.-ur I S0.025 per minu1e incrcue in thc ptr minuk r•c: if the 
Cuswmer purchaKd doJicaoJ ICl"Ykci throu.&,h U.S. Sprin1 within lhc sil. (6) morahs 
prior IO lelcctin& the Company's °'1dica1oJ Oulhound S«vk c. 

Ml-

0 • 292 

293 • 430 

4)1 + 

l-1by: 

I\JSINESS D&Y 
EVf.NING/NIGlffiWF.f.lDffl 

......,,,_ 
0.02793 

0.02793 

0.02793 

.... , ...... 
Tck.o Partamo, IM . 
900COIIIIMUlkNldwl1 
~ . Micbi,-4Q007 

.. __,,_ 
0.00931 

0.00931 

0.00931 



TELCO PARTNERS , INC. S.D.P.U.C. Tarllr No. I 
Ori&inal Page No. 32 

I..J: 

4.6. Camnr Cw! llwc Raco 

4.6.1. Customers uiln,: th4.l Cmnpany's Cllllin1 Card to plact Iona distance alls \"'-"Ur a SO.JO 
per caJI char1e in addition w the (k'f minu1e w.a,e charae sec forth hcreiMfttt. 

Ml-

o-m 
293 • 4J.., 

431 + 

4. 1. Rccuuinr Cbvrca 

IUSlNCiSDA.Y 
EYf.NING/NIGlff/WEEKf.ND 

lnlllol'°-

0.2016 

0.2016 

0.2016 

AIWllloul 60 __,. 

0.2016 

0.2016 

0 .2016 

4.7. 1. Cwtomen will incur the followina monthly R« urrin1 Chua~: 

SWITCHED ACCESS DEDICATED ACCESS 

Per 800 Numba SS.00 
Accouncina Co1Jai(nun-verifiod) 
Aulhorlzalion Codes/BTN (verifted ) 
AulhorWdnn Code chana:e/aJJ/delde 
Monthly R«.-urrinc Charae P« T · I 

4.8. Non·u:currinc Cbuccs 

SS.00 

SS0.00 

4.8. I . CLUtomen will ln..-ur the followin1 m.inthly Non •r«urrini Chua:a.: 

SWITCHED ACCESS DEDICATED ACCESS 

Pet 800 Numbtf 
Accountin, Codo(non•vtrif~) 
AuthcwWllon Cudes/BTN (vaified) 
Authoriull.lon Code chan1c/add/ddde 
Set and IRIWIMion Charce 

,_..,,: ......... , 

I0.00 
SS.00 
SI00.00 
SI0.00 
I0.00 

Tdro Panam:. lac. 
900 C.-riu a..tld.q 
K.ala.aalO, Md.I,- 49007 

S50.00 
SS.00 
SI00.00 
SI0.00 
$400.00 



TELCO PARTNERS, INC. S.D.P.U.C. Tarifl' No. I 
Original Pag~ No. 33 

IMUl!d: 

• 9. Sw:ciil Prommk1Qill Off«iog 

4.9 . 1. The Cumpany may frum ti~ to 1irnt encaie in Special ProRM>tionaJ Offttin1s or Trial 
Savice Offcrin&s limited lo ttttain daies, times or locations deai&ned to aur~ new 
.wlm:ri~n or incrca.\C wbscrihcr U.\lllt' when approved by Commiuk1n. Company will 
nul have spe-:ial pmrnotionaJ offerin1s fur moce than 90 days in iUI)' 12 mondt pc:rioiJ . 
In aU .,uch ca.\a, the r11es ch111«1 will noc cacllO.I those spccifi«J in So..1ion 4 hereof. 

4.10. Eroccci:ncv Calli 

4 . 10. 1. C1111oma shiAII confipre il.\ PBX or other swi1ch vehicle from whk h a custmnc:r places 
a call .,o lhll 911 fflltf&ency calls. whcre avail.Ible. and 1imilar Cfflfflffli:Y calls will he 
auwnwically rou1td In lhe cmcraency answulnc point for the 10.11nphkal locaaion 
where the Q.11 oricinatoJ without the in1ervcn1ion of Co~y. 

1--.tby: 
Tdro Pwtiwn, IIIK'. 
900 Comcnca 8111kltn1 
~- MKh1,- 4qoo7 
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TELCO PARTNERS. INC . 

.111 ·, .11,.~10,·, ..i itO :;.unr • • ,,o 
I • 9H, PA •·••l~ 

o,c'L !) .J.c <-, ({~! c !,/.'r 1
:, 

/lr,u i:.ked ~ ·!'1y 

• 
CoreStates / 
Bank 

, .. ~ -' .o. __ 

1021 

( u,,,,.,1::.s10, , ..J $ ;;so .ov 
~ DOLLus lll i=r= 

~?...r== 
.-□□ ID 11" 1:0 110000 I 11: I~ 1~ ?•501? 5'" 



NA 

NA 

NA 

NA 

NA 

NA 

N~ 

FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS 

AT o, r filed lo et1en.J the custome1 requested 1nstat1,111011 date oovootl M;11ch ) I 1997 10, the AT & T UNI PLAN T 1 5 Access 

tncentrve PromotKlr, 

AT & T Nea to 1r1tl'Olll1Ce Ai & T Long ()lslance Wneless Serv,ce 10 I1s Message T elecommunicatiom Serv,ce Ian" The r!MSfOn 

is ettecwe FPbmary 5 1997 

Amenc.an E.?'es:i l elecom, Inc lllt:d to clan Ty what occu1s when a cuslomefs Telecom Urn! balance IS depleted, 10 1nd1ute 
!hat lhe erpm1b0n date on a11 cards w,JI be al least 12 m onths not necessanly 12 months, to revl$tl Language to indicate that 
the Company may block calls ott\er lhan m and 976 11 such calls have surcharges to 1ev1Se language lo mdicate specifical ly 
'M'l!Ch loons ol p,omooonal oflenngs may be ottered by the Company and to mtfoduce a lower rate 101 cards markeled by the 

~ompany aoc the United States Posl~t SeMC ~hese 1eV1StOns are efle-ctve Febfuary 7._!fil 

0210)197 

0210'197 

02106197 

NYNEX Long 01s1.1nce Com pany filed l o malu~ numerous rrun01 1e111 changes. 10 111t1oduce a numbef o l new product alld 
sel'IIC~ ottenngs, and to mc1ease the rate and ctiange tr1e rate slmctuie 101 the NYNEX Long Distance P1epaKJ Calling Card I 0 

Service The revrsions ar e eff~cllve FetMuary 10 1997 

., 

US WEST Comrr.uo.catlons fJed 10 intr oduce Cenue • 21 ;, product targeled 10 small and medrum sued t>uSmess customers 
which mcorpora les value added v0tee reatu, es and lunct>Ons ITT a standind package The product .s added lo uswc·s I 02111 '97 

ExcMrlge and Networli. Ser'IIICes Catalog USW C requests an ~nectrve d ate of M iu ch 3 1991_ 

Commun.Croup o f KC Inc riled 10 ITT!lod11ce Pe rsonalE<lge Plus to tts lantt The 1evtS10n iselfecllve Feb!uary 1l ~; I 0211)11 

&,,,T&T filed lo decreasespeofic rat~ related lo 11s U NIPLAN Tl~ PromolJOn Tht: reVISIOns are ellectJve Feb!uart 13 1997 I 02112'97 

-=pe,n=~f...,C-,.~•...,d------ • ,.., .• ...,.., . .,_ "'"....,.~-•"• Co---!>o E_.........,.,.1.,,, t, .., , ... ,-...a:-...i.,,•w- ~ .. ~,..,. 
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NA 

NA 

NA 

NA 

NA 

NA 

NA 

So uth 0.1ko1:1, TELECOMMUNICATIONS SERVICE FILINGS Public U1il i 1ics Com missi o n 

Sut" C .1pi10l SJO E. C .1pi1 o l 
Thot._.,,ttw lri!K___,,,• ~• Ming& ...... Cornrnls.tionMS IK""'9dfarDw plnOd of: 

Picrr". SD Si50 1-SC'.'0 01/31/97 through 02/13/97 
P h o n e-: (SOO) JJl-1782 If you nftd .. con,pl,!1• Cot>Y or.a"""" l.aud. OVH""fhC UP,4'SMCl, Of mMIICflo )'OU, P'-- conlm 0ftaM Kolbo dl'wl ftftct.y• Olll'li• Nll,g. 

F.1X: {6C5) -:'7J .J809 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATION OF AUTHORITY 

~!IOn by Telco Partners. Inc !or a Certificate o l Authorrty to operate as a te lecommunicabons company wrthin the stale 
TC87-010 o l South Dakota {Stan Tti/CH) Applicant seeks aulhorrty to p,ow:le P,,1TS. oot-W ATS. 1n-WATS. and calling card serv,ces. 02103197 02/25197 

Aoolicant does not mlend to ~ovlde ooeralor seMCes. 900 or 700 seMCes 

Appilca!IOn by Tele-Tech. Inc to amend JtS Certificate of Authority to JMOWle local erchange ser'tlices wrthin the slate ol Soulh 
Dak.oln (Stat! TH:l<C) '"Tele-Tech Inc ritends lo otter local e1Change serv,ce on a resale or facibbes bas,s. 01 a combination 
of bolh The euct mannu ITT which Tele-Tech Inc wilt provide these services lfl South Dakota depends upcn the result of 

rc9;.011 nego11at1ons with the incumbent local e, change earners T ele-Tech Inc will not otter any local seMCe 111 areas prHentfy 02/05197 02/25197 

served by independent rural telecommunica110ns companies unless designated as an eligible telecommunications carrier 
pmsuant !Othe Federal Act §21 .&(e)( l ) and 253(f), and !hen ontyupon approval by !tie Public Utility Commission ol any 1equ11ed 
mterconnecbon &areement as orescnbed bV ~252 ol lhe Act -

Applicallon by Amencan Long Lines Inc !or a Certificate ol Aulhorrty to operate as a telecommunK:ations company w1tt11n the 

TC97-0T2 
slate of SoU1tl Dakota (Sia" OJ/CH) Applicant seeks authorrty 10 o tter outbound telecommumca lions ser'tlices to residential 02/D6197 02/28197 
and bosmess customers. utrl1Z11"1Q SWl!Ched and dedicated access Applicant win atso offer travel card and inbound toll- tree 
serv1ces 

Apphc al!on by lntemr11Kmal Gatt.....,,av C ommunications Inc 101 a Certrfica!e o l Authority lo ope,ate as a hllecommumcabons 
TC97-0 13 company Wlthm the stale ol South Dao.ala (SI.Ill DJ/CH) .t..pplicant seeks au1ho11ty 10 Pf Ovide MTS, out-WATS. 1n-WATS. 02/10197 02/2!197 

and call.no card S<.lMCes Aonhc.int does no\ inter.d to oro\llde ooe rat01 seMCes. 900 01 7t..'\l sennces 

STUDY AREA WAIVER REQUEST 

Dakota Cooperallve TelecornmumcabOnS Inc alld rts sub$d1ary companies. Dakota Telecom, Inc and Dakota 
T C' lecornmumc abons Systems, Inc (Oak01a) are 1equestrng tnat tne South Oakola Public Ubllbes CommisSIOn dete1m 1ne 
whether« objecis to a w:we1 by the FCC ol the defimtJOn 01 · s 1udy Area· contained 1n Part 36 Appendtll-Glossary o l the FCC's 
rules to allow Dakota l o erpand IIS South Dako1a sludy a1ea boundaries to Include the new local e1rchange l acdibes It is 

TC9~ 0 14 conS1ruc11ng in VibOrg and Ccntcrv1lle Dakola will prow:te seMCe to consume,s m the Cenlel'Wle and Viborg exchange5 02110197 02/26197 
through its sut:Jsidianus, and has begun prov!dulQ such sen.,ces Oakora's cu11en1 study area comptel ely sur rounds the Viborg 
and CenteMlle exchanges Dakota rs budding a new. state ol the art switching laa llfyio Viborg. which is centrally localed wrCtt 
respect to Oakota·s serv,ce area II the Comm1SS10n does 1101 object to such a waNer by the FCC . Dakota reQuests thal the 
PUC o,ovlde Oakota With a tener to that effect 

PAGE 1 OF 2 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
TELCO PARTNERS, INC. FOR A 
CERTIFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-010 

On February 3 1997 1he Publ•c U!ihl!es Comm:ss,on (Commission) ,n accordance wrth 
SDCL 49.31.3 and ARSD 20 10 24 02 , received an apphca11on tor a cer1tficale of aulhonty from 
Telco Panners Inc (Telco) 

Telco seeks authonly to provide MTS, out-WATS, 1n•WATS and c.a!hng card services A 
proposed tanff was filed by Telco The Comm1ss1on has d ass1fied long distance service as fully 
compet1t1ve 

On February 13, 1997, the Commission elee1ron1calty transmrtted notice of the filing and the 
m1erven11on dead1•'le of February 28, 1997, to mteresled mdr111duaIs and en111Ies No petitions 10 
mlervene or comff'lents were filed and at ,ts regularty scheduled March 4, 1997, meeting, the 
Comm,ss,on considered Telco's request for a certificate of authonty Commission Slaff 
recommended granting a cer11ficate of authonty, subJeci 10 the cond1t10n that Teleo nol offer 1 
prepaid calling card or require deposits or advance payments without pnor approval of the 
Comm1ss10n 

The Commission finds 1hat ti has 1unsd1ct1on over this mat1er pursuant to Chapter 49-31 , 
spec,f,cally 49-31 -3 andARSD20 10·24 02 and 20 10 24 03 The Commission finds that Te~ has 
me1 the legal requiremen1s estabhshed fOf !he granting of a cer11f1cate of aulhonty Teleo his, ,n 
accordance wilh SDCL 49-3 1-3, demonstrated suffio ent technical. financial ana managerial 
capab1hhes to offer telecommumcat+ons serwces ,n South Dakota The Commission approves 
Tele.o's application for a certlficale of authonty, subject to the cond1t1on 1hat Telco not offer• prepaid 
calling card CK reqwe depos,ts CK advance payments without pnor appro't'al of the Commission As 
the Comm1ss1on·s final decmon ,n this matter, 11 1s therefore 

ORDERED. that Telco's appf1ca1ion for a certificate of authOnty ,s hereby granted, effeC11ve 
Apnl 3, 1997, subfect to the cond1hon that Telco not offer a prepaid calhng card Of require deposils 
or advance payments without pnor approval of the Comm1ss10n It IS 

FURTHER ORDERED. tha1 Telco shall file mforma11onal copies of 1anff changes with the 
Commission as the changes occur 

Dated at Pierre, South Dakota, this / J(/1,,1 day of March, 1997 

Cf:RTIFICATEOf SERVICE 

The _.....,,__,,tertll~it..iU.. 
cklCUff".eflt,.,..'-1-...0..,.,.,l,4W)fl .. ~of 
•~onlh&doc:'<tl Mlllt«IOl\hdOdo.at~ 
...... by mi dn• !NIii, "' Jll'Clfl'lfl, AOIII''""" 
~ Mltlct..-11'"P1~"-"-

., M4t,zt?: Nid-, 
,,.,

7 
__ 3ih.,hz ,--~~--

(OH ICIAlSEAll 

BY ORDER OF THE COMMISSION: 

~~-£/?A 
~ a:hairma~?' 

k: >y 

/ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunicattons Company 
W1th1n The State Of South Dakota 

Aulhorily was Gran!ed Mat ch 4 1997 . ettect,ve Aprtl 3 19 7 
Docket No TC97-0 10 

This is to certify that 

TELCO PARTNERS, INC. 

is authonzed to provide tefecommumcat,ons services ,n Soutn Dakota 

This cer11flcate 1s issued 1n accordance w1lh SOCL 49-31-3 2nd ARSD 
20 10 24 02, and ,s subiect to a11 of the cond1t1ons and hm11at1ons contained ,n 
the rules and statutes governing its conduc1 of ottering telecommunications 

services 

Dated at Pierre. South Dakota, this / / d:,., day of ~ - 1997 
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