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FINAL ACCOUNT NOTICE 

ACCOUNT NUMBER 605 224•6992 745 

HOh[ IO [ NCGI Nlll J 
27(, Ii Pl[RCL AV 
f'II HH[ ~O ~ 1~0 1 

VOUA CR[D I I CONSULT AtH 
PU0 UC NUN8Ot IS 800 4 2) - 8')Cf4 

HAIi l' ll f Mf NI TO , 
U ~ W[~ l CONNUIU CAI I US 
PO 601( 131 
lil S MOltl l S, IA !i0ll8•0001 

YOUR rlNAL Bill Of $)1.80 fOR S[ RIII CCS OILL[O UV U S WC S I CONN UNI CAll OHS 
ltAS PIO! B[OI PAI O. 

W[ R[OU[ST lit ... , YOU NAI<[ f'AYN[Nl I OOAY OR CALl us ON 800 4 .l-8994 ro 
L:io TA6 LISII A h.VHUII AHHANC[H[Nf . 

If YOUN PAYN(UI ltA:. 8(l U sun , l' I I A~ r ,.(:( I Pl OUR l l lAll <1 :. AtlO 01:.lffCAAO 
lt1I S NOi i ll . 

MAI L YOUR Pi, YMI ur WI Ill ltU S tlOI IC( 10 U S W[ S I ONN UIII CA I IOH!., 
P.O . 00)( 111 . I l l :. NOW (:, , IA !.O JJU-000 1. 

AElURN THIS POfltt()N WUH YOOA PAYMENT 

fOTAL MtOUNf OUC nz ao 

ALCUUPU t,UHH[M 60~ n 4-l 91'12 745 
ROl31k1 [ NC1: 11m1 s 

u 5 wr s r CONNUNI CAT IOtlS 
PO OOX 137 

ors ~ IN[ S , IA !10338-000 1 

7"tD224 b't"t22D20202074 57 00000 ll.25 'tl. Ol.DOODDUODOU UUOOOl7804 al.OU !. 



FINAL ACCOUNT NOTICE 

ACCOUNT NUMBEllt 605 224 • 6992 

ROBlRI l " CG I NNI S 
111, N f'l [ RC[ AV 

P!CAR[ SO !,7!101 

, .. 

••••• F'lHAL NOJJC[ ••••• 

lll."WESF"c a.,1MUNICATIONS @ 

YOUR CIU DI T CONSULTANT 
PHON[ NUl'IB[R I S 800 413• 89'#4 

"A ll PAVl't[ NI 101 
u s wrs, C l'I UNI CAI !OHS 
PO BOX lll 
OCS "°INCS. IA !iOlJB- 000 1 

VOUA PAV,.[NT or $3 7 . 60 roA roRNCR S[RVI CCS Blll [ O ev 
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TO [ST ABLI SH A PAV,. [ NI f'L A.N WI Ht U~. 

we NOW f1 USI I NS I ST h1Ar YOU '1AK[ 1Nf1C01AI [ PAV'1[NT IN ruu . Ir TH I S I S NO T 
POSS IBLC, W[ AA[ NA IC ING " flNAL orrCM TO ARRANC( ,. SATI SfACTORV PAVPl[NI PLAN 
If YOU CALL US P-10W ON 800 423-8994. 

WC PRCHR 10 SCTTU THI S NATlCR DIRCCllV WITH YOO. BUT If YOU F'A I L TO MA I([ 
P,w ,u:Nr OR NM([ PAV'1CNI A'4RANC[M(NT S WIHUN rive DAYS, we WI LL R[f[ R YOUR 
ACCOUNf JO OUR COlL(C ll ON AG[NCV WITH INSTRUCTIONS TO TAK[ WtiAT(VCR STRONGCR 
ACTI ON 15 NCC[SSAR'I' TO SCCUkC PA 'l'N( NT. 

NAI L 'l'OUR PAYN( NT 'WIJH THIS NOi i CC TO U S we st CONNUNICATI ON5 . 
P.o. 801< 737 , or s ..O INC5 , ,,. sone-0001. 

TOT Al AMOUNT DU[ 

RETURN THIS PORtl()N WITH 'l'O\JR PA'l'MfN t 

flZ IO 

ACCOU NT NUNBCR 605 224-6992 745 
ROBCRT C NCGI NNIS 

U S ~ CS T CONNUNICATIONS 
PO BOX 7)7 

DES NOINCS , I A 50338-DDDI 
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TCl7-GOI 
R obert E l.lcGmn15 vs US WEST CommunicallOns Tht> complain! involves inlcrnational call block.tny, IKonn«tlolI rees 

01121197 NA 
un,easonable U S WEST em°'°vees and onnoinn communicabOfls iMUes (Slaff LH.'CHJ 

NEGOTIATED/ARBITRATED AGREEMENT FILED 

W eslern W11eless CorporatJOn and US W ES1 Commun1eit!M.:ms Inc sut>nlffl~ coI11t1s or UH• contnt C'! enteI..-d rnto between 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ROBERT E. McGINNIS, PIERRE, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 
TC97-008 

On January 21 , 1997, the Pubhc Uhhhes Comm,ss,on (Comm,ss1on) received a 
formal complaint from Robert E McGinnis (McG1nn1s), Pierre, South Dakota. against U S 
WEST Commun,cahons (US WEST) concerning 1nterna11onat call blocking. reconnection 
fees, unreasonable U S WEST employees, and on901ng commun1ca11ons issues Slaff 
1nd1cated that the par1 res have resolved all the issues raised 1n the complaint rN1lhout Iha 
necessity of the mauer proceeding further 

On March 4, 1997, al ,1s regularly scheduled mee11ng, the Comm,ssion reviewed 
this matter The COfTVTI1ss1on has 1unsd1chon over this maller pursuant to SOCL Chapters 
49-13 and 49-31 , and ARSD 20 10 01 07 01 and 20 10 0108 01 As McGinnis and U S 
WEST have resolved au !he rs.sues complained of by McG1nn1s, Comm1ss1on Staff 
recommended that the Comm1ss1on d1sm1ss the complaint and close lhe docket It is 
therefore 

ORDERED, that the complaint be dismissed and that docket TC97-008 be closed 

Dated al Pierre, South Dakota, this ~ day of March. 1997 

CERl lflC AT E Of SERVICE 
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