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IN THE MATTER OF THE 
APPUCA TlON Of HEAATUNO 
TELECOMMUNtCATK>NS COMPANY 
OF IOWA FOR A CERTIFICATE Of 
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TELECOIIIIUNK:ATIONS SERVtCES IN 
SOUTH DAt<OTA 

UOCta:T Nl•. 

Public Utilitiet Commwion ol the State ol South Dakota 



l • • 0 " 1C L $ 

MAY, ADAM , GE RDE S 6 THOMPSON LLP 
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HAMP DELI YER CD 

• 0. 110 • •e o 
P ! CRPC. S OU T H 0 4K0 l A 57501 o,eo 

January 16, 1997 

sou, 
Mr . Nlllia■ Bullard, Jr. 
Executive Director 

U,:, ..... _ .... _ :. UBLJC 

Public Utilit i es co-iaaion 
State Capitol 
500 Eaat capitol Avenue 
Pierre, south Dakota 57501 

·--~N 

RE: ■IC&oal' Tac-. ~TJCllf/a&aaTLUID TU.acamralllCATlcall 
CCIIDurf 01' u•a.; u•Lte&TIOII FOil CDTll'ICAT■ or &VTIIOlll'ff 
l'Oll LOCU. ucaaao■ ■mane■ 
Our file : 0220 

Dear Mr . Bullard : 

Acco■pany i ng thia letter are the orig ina l and ten copi•• of an 
Application for a Certificate of Authority for Heartland 
Teleco-unication■ Co■pany of Iova to provide local exchange 
■ervice purauant to SOCL S 49-31-3 . I a■ alao encloaing .an extra 
copy of the fir■t page of the application . Pl•••• date ■ta■p it 
and return it to H in the encloa.cl ata■ped ••lf-addr•••.cl 
envelope . 

Al■o enclo••d i ■ our check. in the au■ of $250 payable to the 
co-i■■ion a■ your anticipat.cl filing f•• · PI•••• fll• th• 
application in your uaual aanner. 

Thank you very ■uch for your a■ai■tance. Pl•••• feel free to 
contac t H if you have any que■tiona . 

Your■ truly, 

MAY , ADM , GERDES 6 THOMPSON LLP 
7 

i~I-, d'
ROBERT IC. SAHR 

RJCS:av 

Encloaur•• 

cc : David Chri ■tensen, Hickory Tech Corporation 



HEARTLAND Telecommunications Company of Iowa response to ARSD s 
20: 10:24:02, Certificate of Authority • application requirements . 'J ,. 

11 Hickory Tech Corporation, (HTC) 221 E. Hickory Street, Mankato, Minnesota, 
56002. Telephone Number: 507-387-1760. 

21 Heartland Is a v tsiolly owned subsidiary of HTC. Heanland will become 
operational when It takes possession of the local exchanges and will rely upon the 
financial strength and management expertise of its parent , HTC. 

31 Yes, HTC Is a corporation. 

a. The state in which HTC is incorporated is Minnesota. HTC 
incorporated as a holding company In 1985. Formerly the company 's 
stock was known as Mankato Citizens Telephone Company (MCTC). 
MCTC is now a subsidiary of HTC. MCTC was formed In 1898. 

b. The locat ion of the registered office is 503 South Pierre Street, Pierre. 
South Dakota, 57501 ; the registered agent is May, Adam, Gerdes & 
Thompson LLP. 

c . None 

d . Mankato Citizens Telephone Company, 221 E. Hickory Sueet, 
Mankato, MN, 56002 

Amana Colonies Telephone Company, Homestead, Iowa, 52236 

Mid-Communications, Inc ., 221 E. Hickory Street, Mankato, MN, 
56002 

Cable Network , Inc .• 221 E. Hickory Street, Mankato , MN, 56002 

Computoservice, Inc., 221 E. Hickory Street , Mankato, MN, 56002 

Digititl Techniques, Inc ., Allen. Texas 

Collins Communications Systems, Inc., St. Paul, MN 

e. In addition to minority interest in: 

Mid-West Wireless, Mankalo, MN 

National Independent, Mankato. MN 



HEARTLAND Telecommunications Company of Iowa response to ARSO 
20:10:24:02, Cer1iticate or Authority • epphcation requiremen11. IContinuedJ 

41 Not Applicable 

51 The specific ' 1tlecommunk;ations services Heartland intends to otfet is a 
basic setvice package whtCh will be compr ised of one-party service w ith 
touch-tone provided out of a digital central office. The provisk>n of 
additional service beyond that will be determined on the basis of market 
demand and a willingness to pay for the services in the communications 
being served. 

61 The type or equipment Heartland will use is a Nortel, OMS 100 Base. w ith 
remote switching equipment in every Heartland exchange. 

7) The geographic areas in wh ich Heartland will ofter these services are the 
portion of the Hawarden, Iowa. exchange and the portion of the Akron. 
Iowa. exchange located in South Dakota. Pleaae see the attached maps.. 

81 Please see attached tor financial statements, in the form ot the latest interim 
report of HTC. a 1995 annual report and a tatiff rate sheet. 

91 The names and audresses of Heartland representa tives to which inquiries will 
be made are as follows : 

Mr. Thomas R. Borchert, Ptesident, 221 E. Hickory Street, Mankato, MN . 
56002 

Mr. Dennis Kilburg. General Manager. 4429 V. Street, Homestead, IA, 
52236 



HEARTLAND Telecommumcations Company of Iowa response to ARSD 
20. 1 0 2◄ 02. Certificate of Authority • application requlremenls .(Continued) 

9) (Continued) 
Customer serv1Ce and customer bilhngs will be handled through a 
management agreement HTC wlll be responsible for handling requests for 
service activatI0. , servu repair, moves and adds or changes, 
operator ass1sIed calls and directory assistance. HTC service personnel 
w,11 be strateg ically located throughout its service territory in order to provide 
HTC's customers wI1h the level of service !hat will meet their expect.at10ns as 
well as comply with regulatory guidelines. HTC will monitor the network for 
serv1Ce affectmg the condit10ns twenty.four hours a day, seven days a week. in 
order to resolve service ImpaInng conditions before the customers experience 
service trouble. HTC will do atl the billing in Iowa and South Dakato providtng 
the customers with monthly bills that detail both recurrtng and nonrecurring 
charges as appropriate. 

10) The states ,n wtuch Hickory Tech Corporation is registered are as follows· 

1) Minnesota 
2) Iowa 
3) South Dakota 
◄) Texas 

11) HTC ,s firmly committed to providing the besl quality telephone service possible 
In rural areas within the bounds of good business judgment. We bell8ve that we 
can make improvements In the level of serva provided to these custome,s. 

12) Heanland Telecommunications Company of Iowa, serving customers in Iowa, 
Minnesota and South Dakato w,U adopl the rates US V\'9st is currently offering 
at the time of ck>s ing. 



Ml\P l - Ccog r a ph 1c t,n ~a Located l,i h in Un ion County , Sou t h Dakota 

1'hc Ha•,m r den, I o wa , and Akr on , I o -..·a , ex c hange s ope rate in Un ion 
County , Sou t h Dal-.o t .:i . 



Map 2 - ~ou th Dakota portion of now,nden, Iowa , Exchange 

Heartland will be ope rating i n Zone A, zone a, and t he Base 
Ra te Area (BRA) for ua .... ardcn , Iowa. 
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Ma p 3 - South Dakota Po rt i on o f Akron, I owa, Exchang e 

Hea rt la nd will be o perating in zone A, Zo ne B, Zone c , 
and t he Base Ra t e Ar e a for Ak r o n , l owa. 
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HEARTlANO TelecommunicaUons Company of Iowa 
Exchange Servk:es 

State of South Dakota 
Issued: 

BORDER EXCHANGES 

Section 3 
Original Sheet No. 
Effective: 

sou· H DAKOTA RURAL TERRITORY NEAR HAIMIROEN. 1O\/\jl\ 
A. Th is Tariff applies tl"I the portion of the Hawarden, Iowa 

exchange located in the State of South Dakota. 

8 . The Exchange and Network Servk:es for the State c:A Iowa is 
hereby made a part c:A this tariff and applies to this service 
except as otherwise provided herein. 

C. A late payment charge applie1 H 1peciroed in the General 
Regulations. 

D. The rate• listed below ent~le the cu1tomer to IOfVice without 
other charge within the H_.rden, Iowa uchange. The H-
exchanoe inck.ldes. in addition to rural territory in South Dakota 
near Hawarden, Iowa. the territofy in Iowa compriling the city of 
Hawarden. Iowa and vicinity. Extended Area Service is provided to 
the Akron and Ireton. Iowa and the Ak:ester and Hudson, South 
Dakota exchanges. 

E. Monthly Rates 
Monthly u-
Bil! A!!2mJg 

Business 
a.One-Party Flat $28.15 nla 

b.Measured Service $24.00 

c.U- Charge, 
per minute • S0.03 

d.Public Carrier Acce11 $24.00 n/a 

Re1idence 

a.One-Party Flat 

b.Batic(Meaaured) 

$11 .05 

$ 7.50 

nla 

~ 



HEARTLAND Telecommunications Company of Iowa 
Exchange Services 

State of South Dakota 
Issued: 

BORDER EXCHM'';ES 

Section 3 
Original Shut No. 
Effective: 

SOUTH DAKOTA RURAL TERRITORY NEAR HAWARDEN, IOWA 

E. Monthly Rates (Cont) 
Monthly 
Bil! 

c.Budget Pac (Me11ured) $ 9.25 

d.Value Pac (Me■1ured) $1 UO 

a.Usage charge. 
per minute - S0.02 

3 hours 

6 hours 
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SECRETARY OF STATE 

certificate of Cood Standing 

I, Joan And e rson Cro~e, Secr etary of State o f H1nncsota , do 
ce rtify thnt: The corpot"ation listed below i s a c o rporation 
formed under the Ja ws or Mi nnesota; thn t the corporati o n wno 
forned by the filing of Art icles of Incorporat ion with the 
Office of the Secretary of Sta t o o n the date l i s t c d below; tha t 
the corporation is governed by the chapt er of Hi nnosoto Statutes 
listed below; and that this corporation la autho ri:rnd lo do 
bus i ness as a coq ...ora t i on at t ho time this certifi cate is 
issued. 

Name: Heartl and Telecommunications Company of Iowa 

Date t·ormcd: 07/10/199 5 

Ch apter Governed By : 302A 

Thia certificate has been issued on 12/04/96. 



SECRETAR Y OF STATE 
STATE CAPITOL :

1
~E~~T-NO,----_ _ - _-_-_- _-_-_-_-

S00 E CAPITOL 
?IERRE. S.D. 57 501 -5077 
605 -773-4845 
FAX1605) 773-4550 APPLICATION FOR CERTIFICATE OF AUTHORITY 

Pursuani 10 tM prov1s1ons of SDCL 47 -8 -7. !tie under sign~ corooraoon neret,y •oohes lo,• Cen,fic:at9 
of Autnornv to uansact business ,n tne S1a1e of Soutn Dakota and tor that p1,1rOOM1 sucrn Its Ine lollow,ng 

111 The name of me COfPOft ion ,s --""""''-''-'-''-''""'"""--'-Te,elcsc,.,c<n,,_,..,,,.,,.,w;,,.,c.1.l'-'' n!llnS'--'<C&2i'IJli""11:I01XY..JPll[-IIJla'"9._ __ _ 
(Wet COfPQflte n1me1 

121 ti U11t name ol 1he corpora1,on ooes Mt conuun the word ··corpot"• t1on" , .. companvN. '"incorpo,autcf ' 
o, " hm,c~" or OCM!S nor contain an •b0rev1a11on of one of sucn words, tnen tne name of ine COfPOfl lion 
...,,1t'1 me wora o, aoorev1a11on wn1ct111 eltte".s 10 Jdd tnereto for use in !flts stale ,s 

13) Staut wnere 1nc0fpo,a1ed __ M_uu_,_• •_u_ta ___ Federal Ta1.oaver ID• 4 1- 1 iiHSt, I 

!4 1 The date ol 1ts ,oco,POl'auon 1s --'""-"'"""-'-"95'-~--------- and :he per,od 01 rts 
dura11on, wn1ct1 mav tie perpetuat. 1s -~"'~'=·•~0•~'~--------------

-~'~' ~' ~•~as~•~•~h~,k~n"-c~•, ~s~1,~•~••~-~-'~b~nk~•~to= '~"'~------- Zio Code ~ 
mailing addfen 11 a1fferen1 from above ,s · ________ _________ _ 

__ l_' ._O._ Bo_x_ l_7_48_:_ >_1'_nk_• __ , _o ,'->I<_' ___________ Zip Code ~ 

(61 The Sltkl .odreu. Of a na1emen1 that there 11 no strnt addres,,;. of •ts Of~ reg1S1ered oHM:e 1n 

the Staie of Sou1n OakOla ,s SO] SJ. Pierre t . ; P.O. Ible 160: 1-"tf!ITC, S> Zlp ~ 
• nd the n,1me of 11s proposed reg1s111red agent 1n tne Suue ot Sou1n Oaao,a .at thar :taaress 11 

M., .,. , Adam, ~ rde s ,. Thor~>son , IJJ' 

(71 The purposes whlCtl ,1 proposes to pursue ,n the n1n»c11on ol ous.nns 1n tne St.1111 ot So11tn Oaltota 
llre: (SUle specific purpose) _ _ _________________ _ _ 

Pr ovisi on o ! t clephone/t c lecamunica t ions service t o rnd ust:r CY!llWC:C1 

O\'e r lo1nd l lne connec t ions. 

181 The names and ,4KPIC't...,. addleues of ns d1r.aoo ana oHicers .are. ..... ONlcer Title Stt"1Aoorns O tv s~,e Zio 

See A t tached Li s t 

(91 The aggregate numoer of SharK which 11 nas au1norItv 10 issue, uemu:ed ov cJHMa, par value al snares. 
Shares wnnou1 par vatue, and senn, ,t any, w11t11n a class 11: 

Numt>er 
of shares 

10 , 000 

Class 

r.auoon 

S.nes without par velue 

Our Cr-al Pe r Share Pac Yalw· 



(101 The agg regaut numt>er of ti s ,ssueCl snares, 11em11ed by classes. par value of Sh<u • s. shares ,..,. ,inou1 
par value, ar:d ser1es. rf any. w 11tun a cl3ss. ,s. 

Number 
ol snares 

1, 000 

Class 

Cn11u.m 

Par value pe r snare or s1atemeoi 11'la1 snares .tre 
w,moul PJr value 

(Jt 1•· I A:n t Pe r Sha r e l•;ir \'a Jue: 

{11) The amount of ,1s <;:tated c:tp11al ,s S ,_,IOc,.•'°'"''------------ --- 
Shares ,ssued wries par value equals staled i;..ip11al In tntt case of no par value ,;:1ock. statec cap11a l 1s 
tne coos1derauon recen,ec. !or tne 1ssuftd snares 

1121 This .tpphcauon 1s accompan,tWi bv a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD ST~NOING 
Ouly acknowledqt!d by the ,;:ecu,narv ol s1a1e or otnttr -,H,cer nav1ng cuSTOCIV of corpora1e recoras 1n me 
1tau1 or counuv unoer wnose taws ,1 ,s ,ncoroora1e<1. 

11 31 Thar ,uch coroorauon snail no1 t21 r '!te':ly or 1no1rectlv c0.,,0me or make any conrr3et wnn any 1ncori,c)fa1ed 
company. rore1g n or dom1ts11c, :nrouun tneor ttocll"holders or tntt uus1ees or ass,gns ol sucn 'Slo:\."loOk!er'io . 
or wun any COQar.nersn1p or assoc1a11on of persons. or ,n any manner whatever 10 li.11 the prices, hm,1 
rne proaucnon ot r&9uta1e the transoona1ron of •ny prOduc~ or commod,tv so ,1s to prevent cc:mp,auuon 
,n such puces. orodu~1on or 11.ansponauon or 10 es1,1bhr.n • •cess1ve onces therefor 

(141 That such coroorat,on. as a consider3Uon of ,1s :>emg perrn1ni,d 10 begin er contmue do1"9 ousmes5 
w1tt11n !he State of Scu1n Da~.ota. w,11 comply w1tl'l <I ll tne la w !! of 1ne sa,d Sta ie w ,in r~rcl to foreign 
cm~r;mons 

Thti agpl1ca1ton must t>e signed. 111 th~ prttsence of a notar'\' pullhc. :,y the cna1rmun of the boara of direc-:ors. 
or by me presioem or Dy another otl1cer. 

I DECLARE ANO AFFIRM UNOER TH E PENALTY OF PERJURY TH.AT THIS APPLICATION IS IN A.LL THINGS. 
TRUE AND CORRECT. r") /) 

D111ea )-1<w,nH\:- )_ 19 .2.f:......_ ¼-'1h/O • C v~;,J~ 

s i.ue of M11mesot /\ 
County of IHuc f...ar th 

JS1gna1ure1 n. A. 

1/. ?. C 1-<1 
(Title! Sec r e t a r y 

On 1h15 _, _,._I __ day of D..iccrrh t: r . lj 'lb . bflfore me f} . ,\. Cll.-! Sl l'..'.n ~en 

personally aPP.9ared befo r e ~ ~- ofuisoii , . known 10 me. or p,CMtdlO me. to be 
the !jcc r e l a r y of the co,por,111on 1ha1 •• described 1n and that u.acuted 1he 
w,ttun instrument and adtnowteGged 10 me lhat sucn COfaPO auon eaec~lad mo. 

131911 'C£. ~;,; MyComm1sS10n E. I JU · , {? ~ Y1U( () --::!'~ (Notary PuDhc) 
Notar1a1Sea1 ,,..~_..._ _ _ 

The Consen1 ol Aooo1n1men1 below must oe signed by :ne registered ~•n1 lis1e<1 1n numo.r Sia. 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 

-----------------· hereov g111e my c;onsent toscrve n ttte 

rt!91steredagentlor __________________ ____ _ 

fcorpou1te name1 

Dated ______ 19 _ 



.l urncrrzea cao11.11 <;reek at '> 25 .COO or 'ess $ 40 
Over '. 25 000 ,JnC not :!aCe!Kf1nq 100.CGO 50 
0..,e, 1 TOO.COO .1n0 n01 ~,ceec1nq 500,0CO 80 
IJ .., ,H 1500.CCO .fnC nor ~•c~mr; i .COO.CCO 100 
Cver '. l OCO.CCO •nc no, e , cee<:mi; 1 500.CCO l ~ 
~ ... er '; l ,300.C-OQ J M no! :!1.Cee<:1nq Z.~.CCO :QC 
Cv':!r >:.COO 000 .tno not :!ace!Klmq 2.SC0.000 HV 
c,.. .. , '.2.5CO.OOO,inc:no1 ,m:l!eom~ l.CCO.OCO :JOO 
Q..,e , 1J ,CCO.OCO Jf\d not i! ... ce~rnq J .3CO,OCO J50 
' "'"' '; J .500,CCO .tno no1 :! ... ceec1nq 4 COO.CCC -100 
~ ~f!r '. -! 'C0.000 Jn o net '!.ice~mq 4,500,0CC .;:o 
c ... ,H '. .t =CO.CCC ,1nc no1 ~•cee<:rnq 5.CCO.OCO 500 

=-i, ,iacn .tocmcna1 >500.CCO, ~.!C n dCCmon ·o '.:CO 
=c, :w rooS"l$ -inN -i1 C~l'T'Out1m; ' ee:: ,nc:er ·ti,s -:ec:1on ·~,. : ,11,11 •.tlue .ll stacn 
<lutnori:•-c s:i<H"! ,a..,mi; J =ar ,ah.:e ;natl :ti 9Cu,11 ·o '.UC~ ,;.ir ,,1 11 ... 1n<! ·r e ... a1 u;: 
~, -tac,., 1ut .. c1 .' '!•: ~nar;: ~av1ni; no =a, ,a1 ut1 ~na fl o;: i"!UJ I ·c ;r ,. iurcr!tC :Otla~ 
=,., ;:-ar"! ·rr .. ..,,,.ur1um 1m cunt cn.1r·;er. ,naer ·n ,, ;ucc1v1s 1of\ .. ,., •m : , ceec , 11:een 
.. , c,,taro :c,la •,; 

· r ;: .ic::uc:u,on n11:1: :le 1c:-:im~meo ov J :urrenuv :1111'(1 :~;:ir:;: · ": ;F : ;. -,:: 7 =v ·ne uee1ar, or u ate 
,r ;1ner -in,cer ,.,..,,nq ::.i:.:ocv Ill ·not ~:i r::o r.i te ' '!C::rc:. n ·n~ ,:.11t1 :r ::iunir-, ,ncflr ,.no:M! !~ws t ,s 
nco•00,a1ec 

;,., 1c:: l1c:111on nu:;1 !I•• ~1qntt0. n '"e oreseric:, i t,. no1ar , ou:ihc . ~v ·:ie ~.1·rr1a n -:11 '.n o1 =O.ftC .,, oire-::cro;. 
1, 1:; :nes1o" n1 or 111.., nni, r Jtf1cer 

1.1,1,I :not 11001,c:m on ; e- ,f,c.i1e 'l l ·ac: Jnc ·wng ' l! !t 10 1n~ S-,.c~eu1rv oi 3r.11e l1a1e : Jc1101 =~ :: : Jo,101 
~e,,e. 5i:i 57so, 



l ine (8): Names and Addresses of Directors and Officers 

Name Olri«rTlflt srmtAddrNI City, Slllt lip 
Thomas R Borthen Prflodenl, CEO 221East ~Street -MN 56001 
Robert D. Allon, Jr VaPrtsiOflnt 221EaMHo.o,y5'-eet ......... MN ""'" David A. Chnstensen Va Presd!tll CFO. Trea,urer, Seaetaty 221 EIIIHickoryStreel ........... 560(1 
Lany L Morales Vice Prtsllllnl Netwcn 221 EIIIHic:ko,ySretl Mrialo, MN 56001 
Thomas G. R;tey V,ce Presdenl Marketlng 221 East tio,y Sieet MriailO, MN 56001 
Dennis R Kilbutg Vice Presiden1, 0pe,ation1 221 EntHo.otyStreel Mw.MO, MN 56001 
Ly'<! T. Bosacl<er °'""' 22t EastHdoryStreel ........ MN 56001 
Robert K Else °'""" 221 ea.-,s,.., Mrialo. MN 56001 
James H. Holdrege °'""' 221 EaM Hdory Street Manli.llO, MN 56001 
Ly'<IG J_, °'""" 221 Easi Ho.oty Sbeet ...,..., MN 56001 
R Wynn Kearney. Jr °"""' 221EMCHo.ot)5'-eet ......... MN 5600· 
StarrJ Klrklm °'""' 221 Eal Hc:kcwy Street M.riak>, UN 5600: 
Bren M Taylor, Jr °'""" 221 E,st Haary Snet MriMJ. MN 56001 



SECRETARY OF STATE 

CEH:TIFICATR OJ-' lNCOltPORATION 

I, Joan Andorson CrOY•, Sucrctury o f State ot 
Mi nnesota, do certity that: Articlen of I.ncorporation, 
duly s i.gned and acknowledged under oath, have boen tllcd on 
this date in the Of fice ot the Secretary or State, for the 
incorporation o r tho tol lowinq corporation, under and in 
accorda11ce with tbe provisions or tho chaptnr ot Minnesota 
Statutes listed belov. 

Thi:i5 corporation ls now legally organized under the 
la•·s of ttlnnesota. 

Corporate Kaao: Heartland Tolecoaaunications Co•pany o r Iowa 

Corporato Charter Humber: BT-794 

Chapter Foraed Under: l02A 

Thi!I ccrtirir..-"lte haG been issuod on 07/10/1995. 



------~ ... -...-.·-··•-- ···- ···- -··-~-----LAW OFFICE OF 
MAY. ADAM, GERDES I THOMPSON 
WARREN W. MAY -THOMAS C. ADAM 

DAVID A. GERDES -CH,lRLES M. THOMPSON 
ROBERT B. ANDERSOk •BRENT A. WILBUR 

"lt:AAE SO ~1so1 

S-0..:. Publ_!~t; t iliti cs Commission_ 

109969 

ou r ~ n .__!2. 1997 



TC97-006 

NA 

Aophcation oy US WEST Communic,1t,011s to i.iirocsu.:e Sm.ul Public t.cc~S'I. ltll•• \Sn1.11t PI\LJ o ., 1 lh.11 ,1n,1 mu1.1iue rated 
mr,n'hty 1ecumng and non-1ecumno llas-s l o 1b E, ch,,n 1• ,,o I Net..,. .,, ~ ~"'"" • 1 11,II !Stall OJICH I trw 11,t10ducb0n ot 
$mdf1 :>,:..LIS 11\leodOO to 1•1ect thl: li.."lt•o:.•1n,:•OI!. 111 tfw r CC O H,'I 96 )6! 1P,, r,, J' ti I•'> 146 ,11 otl l<li' I lt 'I. In? 1 lt• ·! l lfl r CC 0 11101 

9E .: 3:; tParagraph 163 : lo 1,ro ,·r.;.1011 " corn t,i, ,• h • u•.,· l'l' ,, 11 P,, ,r,hor,c ~,.,....._ ,, P1ov1thH!t wr10 ....,,,h tn 1Jo1,,c,. It dumb~ 
P<t·;r,hone -.el on tne 1,n,. r ric ccm, Im,• 1,,1c;. tr,,r1,1 -0n,1H, t •·1•1, w,ad 0,,1.., t i U 5 W(S 1 f ' ul •'" 5 t<1W:41 !> 111 11J, Mxm 1111s m,no 
proposed ..... 'ttndlilWlfl{} lanuu,19c Ill lilt' ,,,nil ·, ... t, K.h ,,...,,ul. 1',•' lllf' UIICI 1!K)t1,1I r11., , , 1• •11'1,Ur'l ,, , P.i ~ph011t' ~ •·IWII Pu>.-.c h'! P,l'j' 

lelophones Ttie et1eclive date ,eque·~d 101 tr1r., 1, ,1111 r.. ••1 >111 1~ 1W 

FULLY COMPETITIVE TELE_COMMUNICATIONS FILINGS 

IXC Long Distance Inc 11·<!'1 :o ·,· • 1~•· s ... ,1ch1_"l:.. 

_l!lf' t>l ' t•Clr lt> Jaf!ili!1'1 li 1.~r 
.. , ,., 1rdtu , .• , ,. (n I •"',: ,,, ,.,..,,,. r1 <>·1 ..., ,. Tt•• 

""·-''""' '""'''" ··~ •·">• ,.,. .• ,,,...,. -~,. .• , • , ........ '.. ... . • • ... •·· ., 
. 1 6CS-fU:IIOII 

PACE: V 

0 1 15-97 0 1/3 1197 

Smnh D.ikm.1 

TELECOMMUNICATIONS SERVICE FILINGS Public Utili11e;, Commissio n 

Sl.icc C .1pi1 o l :.;; E . C .ipito l Th,, .~,.,., u .. 1. IN,:o,,w,,unoe• I-• n t VO( lt ~ - t~ ' ""' C ummou,on "'"' ll'(-1VltCI l(N lti. pitUOd o l 

Pirrre, SD :,~s:1.,;~;-~ 01/10/ 97 through 01/16/97 
Phone: (i-:;) JJ .:.1;s.: 

Fu : (ti:5) ;;J.JS09 
n rou '"'"d .t t ompki• copy ot • 11111>9 Lu ed. ov,,.""9"'1 e1p,n.M'd, 11t ~ lo ,-, pllt.t" cont«i Def.-. K"!b°""'" five M r • ot tN• Niftv. 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVE NTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

AoPkaOOn Dy Spm1 S~um L P tor a Ce,tsfk:ate 01 Au!hotity to opernte a~ 3 tel~ommun.cat;Ons company wicrw1 the state 
TC97.003 01 South Dakota (Stall TH.KC) A0ollcant pr:,poses 10 ot1er baSIC 1 • Ions; a~ance selVICes ana r.ientually will 11 1pana lb OUl l/97 0113 1197 

seMces otfennns to include ca111tlo caia oropaJd ca!Uno ca,a and toll lree sefVICe o,o<fucts 

TC97-oo, 

Applicaoan by 8-0USouttl Long Distance, Inc tor a Cerbficate or AulhOrity 10 operate as a !elecomrnuruc,.bOns company WIUWI 
ttle state ol South Dakota (St:irf TH/CH) Appilcan! p1opos1tS lo inrtialty olltH pt'OP!lt!lill)' cards 101 calls made pomanly by tn• 
C0111pan(s cuslomer b.lSO residing outsia,. Souttl 01\lo;ola wnen tt1ey trnvel 1nto SCluth Dakota lor busineH Of pleasu111 In tne 0 111397 01'31197 

ruture trio Comoanv lans 10 e.•oand Its customer bast' 10 i.iclude S0u1t1 Dakota rn.o"ntial ana buSlnftH cuslomers 

Appl1cah0n by Heanland T e1ecomn,un,catM)nS Company ol Iowa !or a C~/11flc:ate ol AuthOflty to opera1e It$ a 
TC87~7 telecommun.catlons company v.1\hlrl !he state ol South Dakota (Slatt HBIKC) Apphcilnt tias pufchaH<I IWO e.1ct1anges the 01116'97 0 1131197 

Hawarden e• channe and lhe Akron e11chaJ1(1e. 1,om U S WEST Commurvcaoons ltiat e.tend ,mo South Dakota 

THE TELECOMMUNICATIONS ACT OF 1996 FILINGS 

Apphcatron by U S WEST Commun,catrons 1nc 1enu1?Stmg !hot Comm15510n to allow U S WEST lo lf1'lplement an 
lnte1connect1on Cost t.d1ustm~n1 t.lechanism \ICAM) for a defmetJ 36-month penod The !CAM 15 lr1n '1ed to one tune 
ertraordtnary or slart •UP costs 101 systems modilications or developmenl nt"twOrk rearrangements ana business office 

TCS7•00S processes efle~trvely mand3ti'ld b) The Ac: tor 1ne con\-emence aod use by US WES T s compel!Co,s and to lacalltale US 
0 1/1 4 97 01131'17 WES rs e.\lStlng cus:ome1s .. t'll.'tV 10 choose a o.lTPlent le cal e~chani;e servtce prov'lde1 Because no cunen1 or proposed rale 

01 cna,ge will piow:e an opponunr.y lot 1J t 'A'EST to rl?CO\ Cf all 01 theioe eirt,,.ordrnary, one.lftne or sta!l •UP CO$ts , US WEST 
prnposes the /CAM 10 reCO\'~' the lotah!y ol such costs U S 'A'EST requests e•peaitious CommlSSIOn lleatment c l tho 
a0nhcat1cn {Stall HBl}(C) 

NONCOMPETITIVE TELECOMMUNICATIONS FILINGS 

PACE 1 OF 2 



l •·• o ,-,.ca • 
MAY, AD A M , G ERD ES 6. THOMPSON LLP 

....... ..................... ..... _.. ...... .......... .. 
cc-..,,u .. ,_ ... .,., 
- H•t e • -. <>f• O.O,. ........ _ ..... 
•- o••· .. , _, , 
.. ,c; .. o.o , •.- ·-

HAHP DELIVERED 

&O J SOuf,. ••t••H: ·•• tC f 

• o • o • ,eo 
Pl[: R A[: , SOUTH D AKO TA 57501 •018 0 

February l, 1997 

Mr . Harlan Bea c, Deputy Director 
Fixed Utilities Division 
Public Utilitie■ co-i■■ ion 
State capitol 
500 Ea■t Capitol Avenue 
Pierre, South Dakota 57501 

RECEIVED 

FEB l 3 199i' 

SOUT H OAr. :JT A PUBLIC 
UTILITIES COMM\~S\ON 

RE: •xcaoay Taca C0aPOAATIOll/aautTLUD TSLICOllllntCATIOU 
COIDU'f or ?OW&; IVPPLIIIDTAL &UPO■III TO UPLICATIOlf 
,oa CDTIPICATI OP AUTa:GaITI 
Our tile: 0220 

Dear N.r . Bullard: 

Acco■panying thi■ letter are the original and ten copiea ot the 
Supple■ental Reapon■e■ to the Application tor a Certit' icate ot 
Authority. I a■ al ■o encloa ing an extra copy or the first page or 
the application . Plea■e date ata■p it and return it to •• in the 
enclo■ed ■ta■ped 11elf-addre■■ed envelope . 

Thank you very ■uch tor your aaai a tance, Pl•••• reel tree to 
contact •• it you have any question■ • 

Yours truly, 

KAY, ADAM, C£RDES , THOMPSON LLP 

;2.(.----i- I< ✓./4✓---
ROBERT K . SAHR 

RKS : ■w 

Encloaurea 



RECEIVED 

FEB OJ 1997 

t~~:H DAKOTA Pue 
SUPPLEMENTAL RESPONSES TO TIES COM•uss,J~C 

APPLICATION FOR CERTIFICATE OF AUTHORITY 
OF HEARTLAND TELECOMMUNICATIONS COMPANY OF IOWA 

TC97-007 

1. Is Heartland's address and telephone number the same as Hickory Tech 
Corporation' s? It nu t, please provide the address end telephone number for Heanland. 

RESPONSE. Yes. Heartland ' s address and telephone are the same as Hickory 
Tech Corporat ion's. 

Heartland Telecommunications Company of Iowa, using the corporate name of 
'"Heartland Telecommunicat ions Company of Iowa, d/b/a Hickory Tech Corporation· 
in South Dakota, not Hickory Tech Corporation, is the appllcant for the Certificate of 
Authority with the SOPUC. 

Originally, Heartland planned to use the corporate name of •Heartland 
Telecommunications Company of Iowa " In South Dakota. However, due to two other 
corporationI transacting business in South Dakota with similar names, Heartland 
Telecommunications Company of Iowa will operate under the name of Heartland 
Telecommunications Company of Iowa, dlb/a Hickory Tech Corporation. Elchlbit A 
contains the Secretary of State' s Certificate of Authority and the supporting 
documentation. 

2. Provide a copy of the Iowa Utilities Board ' s order granting a certiftcate 
of public convenience and necessity to Heartland. 

RESPONSE. Attached as Exhibit B is a copy of the State of Iowa's Order 
Granting Motion to Strike, Approving Settlement, Approving Discontinuance, 
Approving Transfer of Certificates, and Terminat ing Docket . issued May 30. 1996. 
As the Docket details on page 10, the Iowa Utilities Board will not be considenng 
Heartland's application tor a cert ificate of public convenience and necessity until the 
transfer of the Akron and Hawarden, Iowa, exchanges from U S WEST. U S WEST 
is scheduled to transfer the exchanges and the certificate in early to mid•April of 1997 
11entatively April 10. 1997). 

While the Docket refers to Hickory Tech Corporation, Heartland Te~ommunk:a
tk>ns Company of Iowa will own the exchanges and w ill be the party named in the 
Iowa certifk:ate. Heartland will become operatk>nal when it receives the exchanges 
from US WEST. 



3. Provide a copy of the Federal Communications Commission 's order 
approving Heanland's request for study area waivers , price cap waivers and Section 
214 waiver. 

RESPONSE. The FCC order Is pending at this time. 

4 . Provide answers 10 ARSD 20:10:24:02(3) for Heanland, not it1 parent. 

(3) It the applicant Is a corporation: 

RESPONSE . 

(al The state In which it 11 Incorporated, the date of incorpora• 
tion, and a copy of Its certificate of incorporation or, if it is 
an out-of-state corporation. a copy of its certificate of 
authority to transact business in South Dakota from the 
Secretary of State; 

(bl The k>cation ot iI1 principal office, if any. in this state and 
the name and address of its current registered agent; 

(cl The names and addresses of any corporation, association, 
partnership, cooperative, or individual hofding a 20 percent 
or greater ownership or management interest in the appli
cant corporation and the amount and character of the 
ownership or management Interest; 

ldl The names and addresses of subsidiaries owned or con
trolled by the applicant; 

31111 The state in which Heartland is incorporated Is Minnesota, 
effective July 10, 1995. Exhibit A contains a copy of 
Heartland ' s Certificale of Authority to Transact Business In 
South Dakota from the Secretary of State. 

3(bl Heartland does not have a principal office In thi1 state; the 
location of its principal office is 221 East Hickory Street, 
Mankato. Minnesota, 56002. The registered agent in 
South Dakota is: Robert K. Sahr of May, Adam, Gerdes & 
Thompson LLP, 503 South Pierre Street, Pierre, South 
0akota, 57501 -0160, 605-224-8803. 



3tc) Heartland Telecommunica1ions Company of Iowa is a 
wholly -owned subsidiary of Hickory Tech Corporation. 
Because Heartland is not yet operational . no financial 
statements have been prepared. However. copies of 
Hickory Tech Corporation' s f inancial statements appear in 
Heanland's January 16, 1997, Application for Certificate 
of Author ity . 

J ldl N/A 

5. How does the applicant , Heartland, answer ARSO 20: 10:24:02111 11 

1111 A detailed description of how the applicam intends to market its 
services, the quallfications of its marketing sales personnel. its 
target market, whether the applicant engages in any multilevel 
market ing, and copies of any company brochures used to ass,sr 
in the sale of services. 

RESPONSE. Heanland is f1rmly committed to providing tho best quality 
telephone service possible in rural areas within the bounds of good business judgment. 
We believe that we can make Improvements in the level of service provided to these 
customers. 

The applicant ..HUI be using bill stutters. newspaper and radio advertisements 
to marlce1 their services. The applicant is not planning to use multilevel marketing. 

Hearrland will use the name of '"Heartland Telecommunications Company of 
Iowa. d/b/a Hickory Tech Corporation· when It t1ansac1s business in th is state. 

6 . Enclosed is a map of the Hawarden exchange for tho South Dakota area 
proposed to be served by Heartland . As you can see from the map there is a conflict 
between the present maps on file with the SOPUC and tho map submitted by 
Heanland. Please work with U S WEST and submit a map tor the Alcester and 
Hawarden exchanges that agree on a boundary. 

RESPONSE . The present map on file w ith the SDPUC on behal f of U S WEST 
is the correc1 map. Please disregard the map that was Included in Heartland 's 
January 16. 1997, Application for Cert ificate of Authori1y. Enclosed as Exhibit Care 
the present maps on file w ith the SOPUC for the Akron and Hawarden e~changes. 



• • 
AFFIDAVIT 

State or Ninneaota ) , .. 
County of Blue Barth ) 

Thoa11a R. Borchert , belnq du1y worn on oath, depoae11 and a•y• 

that. h• h, thn Pruaidant or Mankato Clthnnn Talephone Company; 

t.h•t. hu haa r ead the Application fnr Cort1fieate of Authority imd 

11.upp I eMnta 1 reaponaea and knovn tho contonta thereof, and that the 

-. .. i a true of hi• own knuvlodqo. 

&u.bscrlbed and svorn to be:foce ae thia .. @1, day of Janu.ary, 
1997 . 

(SP.AL) 

NoE:.ry ·c 

Notary Print Naao : ;./,, , /,t L ,Jej lJl,c, ,7 
My co-tadon t::xplrea: / - 3 , -00 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I , JOYCE HAHLTINE . Secretary of St.ate of the St ■ te 
or South 01kott. hereby ce r t i fy t hJt the Appl1c1t1on for 
I Certif ic■ t e of Author ity of HEA RTL AND 
TELE COHHUN ICATI ON S COHPANY or I OWA ( HN ) to transact 
busi ness in th i s state duly s i gned and ¥erlfiea pur suant 
to the p rov i s i on s or the Sou t n Dakota Corp0nt1on Acts , 
have been r e ceiv eo i n t ni s off i ce a no are founo t o 
::on for■ to la • . 

AC COROINCL Y and by virtue or t h e au t ho r ity V!St ed in 
•e by Jaw , I her eby issue tnis Cert .1'1 cate or Autnorlty 
and attach hereto a dup licate of th e application t o 
tunsact busi nes s i n t his s tate under the name o f 
HEARTLI..NQ TELEC OMM UNICATIONS CO MPAN Y or I OWA , 0 / 6 / A 
HICK OR'f ?ECH CORPORA TIO N. 

IN T£S TJ HONY WH(REOr ' I have 
he reunto se t Ill )' h and and 
arr heo trie Creat Seal or the 
State or Sou th Dakota , at 
Pierre. t ne Capital. tnis 
January :,J , 1997 . 



SCCRE'i.t.P. 'r' OF Si.,,fE 
Si ATE CAPITOL 
SOO E c.A.Pf'TO!. 
PIE RRE. S.O 57SOl -50n J, 

~ -f~ii¢3
5
-CS50 .l } 

1 
N FOR CERTIFICATE OF AUTHORITYJ AN 

3 
l 1991 

. SJ.Slt.OfSTAH 
,,:'~~1: ~=r;~g= ~C::\:1 ::,:. ":!:!,:\~ c,:~~~: 

~ -

at,on, c& ~ .1rt land lelecamur11q t 100§ Cgzgupy of la+:e 

9~' IE.uc': c:orocw•1• MIMI • 

C,~ d / b/ a Hickor Tech Cor rao:.1-

121 H tne name of the C:Ot't)Ol'8t1on OOH not c:onta,n u,e wo,d - corporauon-. - comoany··. l ncorporat&'d .. 
Ot ··11m11ed .. or C10e$ not conu,n an al)Orir,,.,,on of one of sucn wares. lhen the n.ame of the COfoe>rauon 
wnt'I tne word Of aco,ev,auon wruc:n n elects to adCI thereto f0t use In 1h11 st•te IS 

1:11 S1ate wner e 1 ncot0CN ■ ted - - "-""'-='"c..c0cc",,...,~- Fedef"al Taxpayer 10• 4 1- 183 4561 

{4 ) Tne e1a1e of its ina,rvorauon 15 --';"· ;t.,._'&""
0/4-'?'-:r-~-------- and :ne ~r!OCI 01 its 

0ura11on. wn,c:n mav tioe perwn,111. rS -~=~'~"~•'~--------------

__ 2~2~1~t:..=Nt~ H•~<~kn"c~• ~S~) u<t~• ~• ·~'~!iwD'wGlul~P~MS~' ________ Lo C-~ 

ma,hng aooteu 1fdiff..-11m fr om •~ is· _________________ _ 

__ P_._o_. _Bo_x_J2_<_E,_M.a_nk_ ,_t_o_, -'°'-'----------- Zio Code ~ 

161 The s11 H1 aoottiU. or I sta111mem !hat there is no SfttN1 aoorau. or ,n. proPl)Se(I regm•u»CI office in 

lht! S 1a1e of Sou1h 08JU!U IS 503 So- Plan St . ; P.O. fDt 160; lian, S> Zio SHOl-0160 
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SECRETARY OF STATE 

Certificate o f Good S tanding 

I , Joan Anderson Crowe , Secretary of State of Minn•aota , do 
cert i fy that : The corporation listed below is a corporation 
formed under the laws of Mi nnesota; tha t t .he corporation was 
toraed by the tiling of Articles of Incorporation vith the 
Ot't i ce ot the Secretary of State on the date listed below ; that 
the corporation is gove rned by the chapter of Minnesota Statutes 
listed below ; and that th is corporation is author i zed to do 
business as a corporation at the t i ■e th i s certificate is 
i ■sued . 

Na•e : Heartland Telecommuni cations Coapany of Iowa 

Date Formed: 07/1 0/1995 

Chapter Governed By : 302A 

Th is certificate has been issued on 1'2/04/96 . 



HEARTLAND TELECOMMUNICATIONS COMPANY 
OF IOWA 

BOARD OF DIRECTORS 

RESOLUTION 

The Board of Directors of Heartland T elecommunicat1ons Company 
of Iowa. a corporation incorporated under the law of Minnesota. hereby 
resolves as follows. 

That on order to comply with the provisions of SDCL U 47-2-38 and 
4 7-8-7 . Heartland Telecommunications Company of Iowa adopts the 
name of Heartland Telecommunications Company of Iowa d.b.a . 
Hickory Tech Corporation for the purpose of transacting business in 
the State of South Dakota 

This Resolubon Is adopted by the Heartland Telecommunications 
Company of Iowa Board of Directors this 29th day of January, 1997. 

CERTIFICATE 

I HEREBY CERTIFY That the foregoing IS a true and correct copy 
of the Resolution and the Board of Directors passed unanimously such 
Resolution at a meeting held on January 29 . 1997 

HEARTLAND TELECOMMUNICATIONS 
COMPANY OF IOWA 

By ~M~w~.,.,(~a_. ~cl~MPM-w.--< --
David A. Christensen, Secretary 



HEARTLAND TELECOMMUNICATIONS COMPANY 
OF IOWA 

BOARD OF DIRECTORS 

RESOLUTION 

The Board of Directors of Heartland Telecommuni
cations Company of Iowa, a corporation incorporated 
under the law of Minnesota, hereby resolves as follows: 

That in order to comply with the provisions of SDCL 
SS 47-2-38 and 47-8-7, Heartland Telecommuni
cations Company of Iowa adopts the name of 
Heartland Telecommunications Company of Iowa 
d.b.a. Hickory Tech Corporation for the purpose of 
transacting business in the State of South Dakota. 

This Resolution is adopted by the Heartland Telecom
munications Company of Iowa Board of Directors this 
29th day of January, 1997. 



INRE: 

STATE Or IOWA 

DEPARTMENT OF COMMERCE 

UTILITIES BOARD 

.. , 
lu 

. :!.' . 
1,.: 

US WE~ T COMMUNICATIONS, INC .. 
HICKORY TECH CORPORATION. 
ALPINE COMMUNICATIONS, LC., 
BUTLER-BREMER Ml/TUAL 
TELEPHONio CO .. DUMONT 
TELEPHONE COMPANY, ANO SOUTH 
CENTRAL COMMUNICATIONS, INC. 

DOCK:a, NO. SPU-96-3 

ORDER GRANTING MOTION TO STRIKE, 
APPROVING SETTLEMeNT, APPROVING DISCONTINUANCE, 

APPROVING TRANSFER OF CERTIFICATES, AND TERMINATING DOCKET 

(Issued May 30, 1995) 

I. BACKGROUND 

On March 1, 1995, U S West Communications. Inc. (U S West), Hickory 

Tech Corporati~n (HiekoryTe::h), Alpine Communications, LC. (Alpine), Butler

Bremer Mutual Telephone Co .. (Butler-Bremer), Dumont Telephone Company 

(Dumont), and South Central Communications. Inc. (South Central), filed a joint 

appfication for appm'lal of a reorgantzabon. a discontinuance of service, and the 

transfer of certificate,;. The appficants entered into agreements for the sale of 

exchanges, which provided for the transfer of all the physical assets of U S West 

and the transfer of its certificates of pubfic convenience and necesslt)• relating to 

EXHIBIT B 
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these exchanges. Utilities Boarn (Boarn) review of lhe filing is pursuant 10 IOWA 

CODE§§ 476.77 (reorganization), 476.20(1) (discontinuance), and 47629(3) 

(certificate transfer). Hickory Te'"'..h intends to purchase 11 exchanges with 1i ,89< 

access lines: Atpine, seven ex:;hanges with e.379 ac:ess bne!; South Centra!, 

three exchanges with 2,309 a::cess Jines: Dumont one exchange with 81P a==ess 

lines: and BIJU!! r-9reme:. one exchange with 912 access lines. 

The Board set the matter for hearing on Ap~ 17, 1996. In the sani-Order. 

the Boar~ grar;ted the petition to intervene filed by AT&T Communications r:fthe 

Midwes', Inc. (AT&T). 

On Apr~ 2::·1295. the Consumer Advocate Division ot the Departmerr. o!' 

Justice (Consum,,r Advocate), U S West and the olher applicants filed a joirn 

motion for approval of a settlement agreement. The a;reemem provided the 

parties would agr~ to an in:rease in U S West's depre::iation reserve for 

subset;uent ratemaking and book purposes by 57.5 million and the purchasers 

would freeze k>cal service rates for ratepayers in the purchased exchanges for 12 

months. AT&T was not a signatory to the settJemenl 

AT&T and US West filed a joint statement of isoues on April 25, 19~5. 

The hearing in this matter was held April 25, 1995, Initial briefs were fJled on 

May 3, 1996, by the joint applicants, Consumer Advocate, and AT&T. On May 10, 

1996, all filed reply briefs. The jo!nt applicants aiso fJled a motion to strike portions 
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of AT&T• pos: hearing brief referring to evidence in Docket No. RPU-95-11 . which 

is not included in the evidence in th~ dockeL The motion tc strike will be granted. 

II. ISSUES 

The issue$ contested in this doc:ket focus upon whether the pro?osed 

tran!.actior.s are detrimental to ratepayers or to the pubGc generally. IOWA CODE 

§ 476.TT(3)"d" and ••• (1995). rne otherstandards in IOWA CODE§§ <l!i,TT(J) 

and 476.29(3). as well as in IOWAADMIN. COO: 199-7.12(5) (1996). are satisfie<l 

in the joint applicants' fifing. 

A. TREA TM:NT OF THE GAIN 

One issue in this pn:r...eeding involves the ueatment of the gain that U S 

West will recerve from the sa~. AT&T argued that booking the entire gain below 

the line where it would benefit only shareholden: woukj be detrimen:al to 

ratepayers. In addition, AT&.T claimed the gam may be substantially more than the 

projeded $ 15 million ~ U S West is able to take advantage of the like-kind 

exchange provisions of the Internal Revenue Code. 

The joint appf.cants replied that the treatment of the gain is only reJevant in a 

su~equent rate case. They atso claimed that the 6ke--kind ezchange provisior.s in 

the Internal Revenue Code onty alow deferment of the gain. no! avoidance. 

Consumer Advocate argued the price was 1n line with similar sales of rural 
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exchanges in other SUit.es and the gain does not provide grounds for dtsallowing 1 

reoi:;anization. 

;-,,., ~card nas already ruled in relalBd Doclcet No. DRU-96-1, Issued 

Marcil 2!!, 19 l5. that the ultimat. treatment of the gain in setting rates cannOl be 

determln~ at thl,; :::::. The - of the gain on rates, ff any, mus1 watt unlll U S 

West's ner. rate case. The is:iue o1 the ~nt of1he gain does not provide a 

basis fof rejection in this reorg•nization review. HOWl!Yer, the Board wiD NqUire 

U S Wesl to maimain adequate ~ to be able to show the r.:tual gain alter tax 

In Its next rate czse filinp .. 

8 . ACCESS CHARGES 

AT&T obje::t..od Iha\ the a=ss charges in the sold e.u:hanges would 

lncruse by approximately 70 percent In the fim year. Whlle the charges are 

proposed to decrease in succeeding years. It ~d Iha initial Increase is 

substantial AT&T claimetl the Increase wil be paid either by lnterexchange 

carriers or passed on to its custorner1,. 

The j~inl appH::ants daimed AT&rs objection concemlng increased access 

charges would prevent U S West from 1111ing any of Its rural exr:hanges. Rural 

exchanges have higher costs than the average of all U S West exd\anges, so they 

argued that a sale to any buyer would likely n,sult in lnereaaed aa:ess rates. The 

joint applicants also noted U S West had negotiated the phaS&-down of access 
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~,.m; 

mes from the National Exchange Caniers Anocialicn (NECA) ra1es that similarty

situ,ned rural independent companies typically charge. Tnis was cluned to benefn 

all interexchar,ge carriers. Consumer Advocate argued the in::tuse in a=ss 

rates will have only a~ mi!liml:i effect In light of AT&Ts Iowa jurisdittional 

revenue, II noted that the legislature has detennined that sman telephone 

companies should not be rate regulated •,nd AT&T should seek a remedy with the 

legislatt1re. 

The Board would consider the incn,ase In access rates, with no 

corresponding de<:rene to local service rales, undesi,_ W the higher NECA rates 

were scheduled to continue. However, with the projected downward adjustments 

1rom the NECA ra\eS, the temporary increase in ac::ess rates does not provide a 

reason to reject the reorganization. The Board has no authority to prewnt the sale 

of exchange?; on the grounds the sale is by a rate•regulaled utility tc a nonrate-

regulated utility, and the-proposed rate policies of the buyers are reasonable. 

C. HIGH-COST FUND 

AT&_T claimed the buyera may receive payments 1rom the Federal high-cost 

fund. established to protect the affordability of telephone service in high-cost areas. 

Because tho fund is paid for by inter-exchange carriers, J..T&T argued such 

payments would increase Its costs, which in tum would be passed through to i1s 

customers. 
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The Board considers this claim far too speeulative ID provide any basis to 

reject the reo'llaniz:ation. Not only is • unclear wh- the buyers would e.,er 

receive payments 1rom the fund under existing conditions, bUI also under § 254 of 

the T elecommuni::ations A::1 ol 1996, the entire univerul service program is 

currently under review by a FederaVS1a1e joint boanl, No one can know at this time 

whether the reorganization will have any efl'ect on the hlgn-cost fund. 

D. COST/BENEFIT ANALYSIS 

AT&T argued that. with the sale. tne nelatively ,-w r~ switches of u S 

West will be replaced within 18 months. It claimed !his is not an efficient use cl 

resources. Tne joint appli::ams rep6ec that updating of plant In rural areas wllhout 

an increase.in cu~tomer rates is a benefit to ratepayerl and the public. Consumer 

Advocate noted that the Board has no! limited Its costlbeneffi analysis undor IOWA 

CODE § 476.77 to a dollar-for-dollar matching. The review requires a more 

generalized weighing of the value of the benefits to the ratepayers and the public. 

The Board believes AT&T has failed in this dodtetlo make• persll2Slve 

case that the benefits to the public do not outweigh the costs of the neorganization. 

Tne buyers appear to be ready. wining, and abte to p,ovide axnparab~ service to 

customers. It is apparent from the detatls of the trar&actions that the buyen, have a 

strong desire to provide quat'1y servic-e at reasonab~ rates to these rural 

exchanges. On the other hand, U S West, by its actions, haa made h dear in Iowa 
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and elsewhere that providing lo::al servi::::e to certain rural exchanges is no longer a 

c:>rporate priority. It remains tc be s,?en whether the new manage men: ultimatety 

provN:1es more effideni servi::e than U S West. However. from the current 

~rspectrve. both the c::,ncr~ faets in this record and the intangibles associated 

wltn the buyers· desire to serve in rural exchanges favor the comp~tion of the 

reorganization. tne d:s::::mtinuance of service. and the transfer of the certificates. 

The Board will nol disapprove t~ reorganl.zat1on. 

Ill. SETTLEMENT 

Tne Bean~ has revi!W2d the settlement agreemeni filed by the joint 

applicants and Consumer Advo:::2te . Tne firs! substantive point in the settlement 

mvolves the treatment of the gain from the sale by U S West, both for accounting 

purposes and also as o guide tor the positions of the settlement parties in Mure U 

S West ratemaking proceedings. The second substantive point is the promise of 

the buyers no: to raise local exchange ratet fo: 12 months after the assumption of 

service. Both of the substantiv~ agreements between the joint appHcants and 

Consumer Advocate are benefieial to ratepayers and the public. The Board will 

approve the settlement agreement as reasonable in ltghl of the whole record, 

consistent with law, and in the public interest 

The Board's approval of the s!:ttJement atters the rulrng in ~ 

Communications Inc Dock!:! No. DRU-96-1, to the cr1ent that U S West. 



DDCt<.."T NO. SPU-96-3 
PAGE 6 

con:urrentty with the sale of the exchanges, will increase its depreciation reS!!rve 

by S7 .5 million in Its regulatory ac:ounts. Any additional gain will be tre!tec! f0t 

ac:::ounting purposes as below-the-line income. It ts undeBtood that U S West and 

Consumer Advocate have agreed to support that division of the gain from the !.ale 

in US West's next rate case. However, the Board's ruling in Docket No. DRU-~6--1 

that the Board cannot detennine at this time whether the gain (or any part of the 

gain) will be retamed by the sell!!r's shareholders tS not altered by the Baird's 

approval of the settment Parties other than those in this docket may support 

positions contrary to th@ settlement in any future rate case. The Board must retain 

complete dis::retion to make the appro;,riate decision regarding the n!ltemaldng 

treatment of the gain based on the record in the next rate case. * ~ 
CO□$Ymer AdYP@tc v Siate Commerce Commission. 395 N.W2d 1, 7 (Iowa 

1985). 

IV. FINDINGS OF FACT 

1. The increases in switched access rates by the buyers in the ~ year 

to N:CA rates, followed by subsequent decreases back to US Wesf s current 

rates. do not provide a basis for the Board to disapprove the uJe of exchanges. 

2. It is impossible to determine at this time whether the sale of 

exchilnges will impact the Federal high-cost fund . 
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3. It is reasonable 10 fmd that the benefits to ratepaye,> and the pubfic 

from the sale of these exchanges outweigh the costs of the sale. 

4. The settlement agreement between the joint apprants and 

Consumer Ar1vocate fiJed in this docket is reasonable in light of the entire record , 

consistent with law, and in the public interest 

V. CONCLUSIONS Of LAW 

1. The Board has jurisdiction over the partie5 and the subjecl matter of 

this proceeding. IOWA coo:: §§ 476.TT, 47620(1). and 476.29(3). 

2. The ratemalcing treatment of the gain from the sale of exchanges 

caMol be determined in this proceeding and must wah unti U S West's next rate 

case. ~ Office of Consumer Adv@e v State Cpmrn,rge Commiu-i9o 395 

N.W2d 1, 7 (Iowa 1985). 

VI. ORDERING.CLAUSES 

IT IS THEREFORE ORDERED: 

1. The utilities Board wiD not disallow the proposed sale ol 23 exchanges by 

U S West Communications, Inc., to the bUfel' listed in the caption. 

2. Upon the completion of the transfer ol ownetship of the assets to the 

btJyer.; , the Board approves the discontinuance of service by U S West 10 the 23 

exchanges. 
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3. On or before 20 day, ~ r the transfer of ownership of the assets. the 

buyers shaC file appropriate tariffs and service territory maps for the affected 

exchanges. During the Board review of these findings, the buyers will be allowed to 

provide service unde; the terms of the existing U S West tarifh; and pursuant to U S 

Wesfs certffi::::ate of public convenK!nce and necessity. Upon approval of the tariffs an= 

service tenitory maps, the portions o! the certificate of U S Wes! covering the affe::te<! 

exchanges will be.lransfeaed,to the buyers. 

4. U S West's shal mainiain adequate records to be able to show the actual 

gain after tax from the sale reviewed in this docl<et Its next rate case fifing shan in. udo 

an accurate and verifiate cak:ulaUon o1 tne actual pain after tax. 

5. Tn( settlement ag~ment filed on April 25, 1996, by the joint appli:a.nts 

and the Consume, Advocate Division of the Department o! Jus1ice is approved. 

6. Tne motion to strike porti= of AT&Ts post-hearing brief filed by the joint 

applicants is granted. 

7. Docket No. SPU-96-3 is tenninated. 

B. Motions and objections no1 prevk>usty granted or sustained are dented or 

overrul~. Any argument not specificaJty addressed in this order ls rejected either as 
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not supported by the evidence or as not being of sufficient persuasiveness ID wam,nt 

comment 

UTIUTIES BOARD 

lsJ AHan I TbPCDS 

/s/ Nancy S 8pyd 
ATTEST: 

tsl Bavroond K Vawter Jr fs/ Emmft J Geame Jr 
Exeeutive Secre,ary 

Da1ed at Des Moines, Iowa, this 30th day of May, 1996. 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
HEARTLAND TELECOMMUNICATIONS 
COMPANY OF IOWA D/BIA HICKORY TECH 
CORPORATION FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-007 

On January 16, 1997. the Pubhc Ut1hI1es Comm1ss,on (Comm1ss,on), m accordance with 
SOCL 49-31·3 and ARSO 20 10 24 02 , received an apphcahon for a cert1ftcate of authonty from 
Heartland Telecomm ... mcaI1ons Company of Iowa dfb/a Hickory Tech Corporation (Heanland) 

Heanland seeks authonty 10 operate as a telecommumca11ons company and provide local 
exchange service wilhm the state of Soulh Dakota A proposed tanff was filed by Heartland The 
geographic areas ,n whlCh Heartland will offer these seN1ces are the portion of the Hawarden. Iowa. 
e:itchange and tht.t portion of the Akron, Iowa. exehange located m South Dakota Heartland 
purchased 11 e11changes l rom US WEST Commun1ca11ons, Inc (TC96-089), two of wtuch extend 
into South Dako1a The purehase was approved by the Iowa Ut11tt1es Board on May 30. 1996 

On January 16, 1997 the Comm1ss10n electfonically transmmed nohce ol the filmg and the 
Interven1ion deadline of January 31 . 1997. to mte,ested 1nd1Vtduals and enhhes No petitions to 
intervene or comments were filed and at I1s regutarty sc.heduled March • · 1997, meeting, the 
Comm1ss1on considered Hear1Iand's request for a cen1ficate of authOnty Comm1sS10n Staff 
,ecommended granMg a cer11ficate of authonty 

The Comm1ss1on l1nds !hat 11 has 1unsd1chon over this mauer pursuant to Chapter 4'9-31 , 
speofJCally 4'~31-3 and ARSO 20 10 24 02 and 20 10 24 03 The Comm1ss1on finds thal Heantand 
has met the legal requirements establtshed for the granI Ing of a cer11f1cate of authOnty Hear1land 
has, In acco(dance wrth SDCL ◄9-3 1 -3 , demonst,ated sufficient te<:hmcal, finanoal and managenal 
capab,hlles to offer telec.ommurnca1Ions services ,n South Dakota The Comm1ss1on approves 
Hear1Iand's applieat10n tor a cer11fica1e of authonty As the Comm1ss1on's final deasion In this 
mailer, 111s lherefore 

ORDERED thal Heanland's application for a cer11ficate ol au1honty ,s hereby granted, 
effective Apnl 10, 1997, as reque,ted by Hear1Iand II is 

FURTHER ORDERED. that Heartland shall file infonnahonal copies of tanff changes with the 
Comm1ss1on as the changes occur 

Dated at Pierre. South Oa~ota. this / I (1..,, day ol Mareh, 1997 

BY ORDER OF THE COMMISSION 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommurncat,ons Company 
W1th1n The State Of South Dakota 

Autnonty v,as Granted March 4 1997. effec11ve April 10 1997 
Docket No TC97-007 

This is to certify that 

HEARTLAND TELECOMMUNICATIONS COMPANY OF IOWA 
O1B/A HICKORY TECH CORPORATION 

is authorized to provide telecommunicat1011s services ,n South Dakota 

This cert1f1ca1e 1s issued tn accordance with SDCL 49.31 ·3 and ARSO 
20 ~O 24 02 and ,s subJecl to all of the cond111ons and hm11a11ons con1 a1ned 1n 
the rules and slal'ltes governing IIs conduct of otfenno telecommu111caI1ons 
services 

Oaled at Pierre, Sou1h Dakota, th,s -1.1!!_ day of ~ 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 
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