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November 21, 2011

Patricia Van Gerpen

South Dakota Public Utilities Commission
500 E. Capitol

Pierre, SD 57501

RE: RM11-001- In the Matter of the Adoption of Rules Regarding Renewable Energy Credits and
Renewable, Recycled and Conserved Energy; Gas and Electric Customer Billing

Dear Ms. Van Gepen,

NorthWestern Corporation, dba NorthWestern Energy, appreciates this opportunity to provide written
comments in relation to the above referenced docket.

Specifically, NorthWestern has a suggested change for the commission to consider related to proposed
language contained in 20:10:17:09:01, as noted below:

20:10:17:09.01. Timeframe for overcharge or undercharge payments. If a utility

has overcharged a customer as defined in §§ 20:10:17:06, 20:10:17:07, 20:10:17:08, or
20:10:17:009, the utility shall refund the overcharge within thirty days of the overcharge
determination. If a utility has undercharged a customer as defined in §§ 20:10:17:06,
20:10:17:07, 20:10:17:08, or 20:10:17:09 and the utility charges the customer for the
unpaid electricity or gas, the utility shall divide the total undercharge by two times the
number of undercharged months to determine the amount of undercharge the customer
may pay each month until the undercharge is paid unless:

(1) The customer has selected a shorter repayment schedule; or

(2) The customer and utility have agreed on a longer repayment schedule.

The basis for our suggestion relates to how NorthWestern is able to accommodate an undercharge situation
within our billing system. When NorthWestern becomes aware that an undercharge has occurred due to a
meter reading error, a corrected meter reading and correction is noted immediately on the customer’s next
bill. Thereby, the customer is alerted that an undercharge has occurred due to an incorrect meter read and
the related amount that is due. The customer is then able to decide if they want to pay the full amount due
with their next payment or if they need to contact NorthWestern to explore payment arrangements. The
practice also allows future billings to reflect current usage by that customer and the appropriate amounts due.

When a customer and NorthWestern agree to a payment arrangement, the payment arrangement is not
reflected on the customer’s bill. The customer is held responsible to meet the payment schedule.
NorthWestern’s current billing system does not allow the utility to “bill” the customer on a monthly basis for
the payment arrangement. For this reason, changing the proposed rule language from "may be billed” to



“may pay” will allow NorthWestern to comply with the rules and gives customers the ability to pay for
undercharge situations without being financially overburdened.

In regards to the proposed rules related to the Renewable Energy Credits and Renewable, Recycled, and
Conserved Energy, NorthWestern is supportive of the rules as drafted. NorthWestern believes the draft rules
provide the proper definition and framework for reporting requirements related to the use of conserved
energy in meeting the renewable, recycled, and conserved energy objective (RREQ) established under
SDCL 49-34A-101. The draft rules contained in the proposed Administrative Rules Chapter 20:10:38 are
also prudent in recognizing the potential financial burden to utilities and their customers in not requiring overly
burdensome measurement and verification activities or reporting requirements related to conserved energy if
a utility chooses to use conserved energy to meet South Dakota’s voluntary RREO.

NorthWestern Energy extends its appreciation to staff and the commissioners in working with us to draft
administrative rules that are workable for the utility and our customers. If there are any additional questions,
please feel free to contact me at any time.

__Sincerely,

Founule Cfl ?_)(r’w\,&,-c WV L
Pamela A. Bonrud
Director — Government and Regulatory Affairs

Cc: Jeff Decker, NorthWestern Energy
Lori St. Aubin, NorthWestern Energy
Sara Dannen, NorthWestern Energy
John Phyfield, NorthWestern Energy
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