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COMMENTS OF MCI WORLDCOM;INC.
ON PROPOSED SOUTH DAKOTA TELECOMMUNIC:

" RULES (“notice™) issued by the South Dakota Public Utilities c'onnnfsgjiogj (5%

October 7, 1998. These written comments - will supplement the: o‘ral;co_m@m:ht‘

WorldCom at the November 2, 1998 hearing.

MCl WorldCom objects to striking the language “and 't.hé‘?‘figﬁf’ilif"""bf‘”?vr-»~~»-
disolaimed.” If a new party can ,appearv: beffo{lir:en the Commission in tihéc’;dnliék’"‘? of
proceeding and broaden the issues, this wﬂl théﬁretitcally?ha"e the-efféct Qﬁﬁmadmmé
the-proceeding and might require additional interventions from fothér?fiﬁrlefﬂﬁﬂsﬂl'
%ﬁ’ies; Additionally, this could prove burdenseme upon existing parties-which-may he
additional searce resources to address the newissues and-file additional comments; tes
20:10:24:02(11

MCI WorldCom objects to thistule whiéh.would'requ € new companiesa pp k
as interexchange carriers to provide the Commission with a copy of“all{“t'elémark?
by the applicant and its third party verifier.” Not only does MCI WorldCom-cons
welemarketing materials as highly sensitive and proprietary, this requirement w0u1 :

cospetition in a world where timely marketing responses make the difference betweenréte




eertain comparies on a case-by-case basis, at the time of a new application. for-examp

the Commission has good reasons to suspect wrongdoing, MCI WorldCom ¥

- ‘Commission systematically miero-managing telemarketing. Moreover, matk'sti_'
50 frequently that it wonld be unpractical for the Commission to start col
useless information,

Additionally, instead of requiring that carriers provide the- qumj v
“ﬂ}ua{%ﬁcations:oi’itsmark;,etingpersonnel,""aip,otemfi'al}yﬂbroadzreq;uiiEment-Whﬁéh,@"
yield the information that the Commission is looking: for, we Tecomme:
instead request information about-a carrier’s -‘fgnaliity‘ assurance p’mg,r_ams:”' .. ;
abuoutany'measurestaken by acarrierto-ensurei ;z.prowides quality services(fo
ubouy how a carrier monitors sales-calls, trains personnel; etc.).

Therefore, the new rule should read:

(11) A detailed description of hq

assurance programs the-quati

whether the applicant engages in
brochures used to assist in‘the.

! Furthermore, MCI WorldCom’s telemarketers do no read off of a si ripl. :

though they are carefully trained to ensure that they provide prospective custons
andd aceurate information. We would have no objection to provide the Commissio
third-party verification script, however.




20:10:24; 04.05. Performance bond.

MCI'WorldCom suggests that this proposed rule be amended

“est used in determining whether a company should: post a




~ considerable weight to the company’s track record of meeting (or, inversely,: 1

financial obligation.

Additionally, pavagraph 2 of this proposed rule should be modified not to restri

" botids to only corporate surety bonds. A company asked by theuC'o,mmissib'hi-{tq[ppétj

 havethe option of posting a cash or property bond to save the cost of thebond r

20:10:28:45,20:10:28:47, 20:10:28:105. 20:10:28:108, 20:10:28: 1}

- 20:10:29:34, and 20:10:28:43. Designedtode

the rates charged for intrastate switched access.

The Commission’s proposed rules appear to accomplish the gﬁa'ls»;e«n;fi"siiom,

Commission. MCI WorldCom would encourage the Commission 1o closely -mi

implementation to ensure that ali South DakotaILECsare in compliance. Tnitia v the

should require all ILECs to certify to the Commission that their records-agree with:the:

MCI WorldCom specifically d‘isagrees with the commem’s*zﬁléd,.zon:fg\awémbg :

the South Dakota Independent Telephone Coalition (“*SDITC™). According to-SD

20:10:28:118 of the proposed rules should not “reference any exclusion of expen:

pay telephone services.” However, the Federal Communications Commission®s {“F€(

order clearly stated at paragraph 186: “We require, pursuant t.o,-th'e'-nizi.ndaié;éﬁﬁécﬁfi )

incumbent LECs to remove from their intrastate rates any charges ‘that - recover

payphenes.”™ The costs of payphones would include the payphorie sets and the expense

payphone operation, including coin collection and commission payments,

*See CC Docket MNo. 96-128: First Report and Order, In the Matter of thix Implen
of the Pay Telephone Reclassificasion and Compensation Provisions of (he Telecommutien
Act of 1996,

d-



J} 10:29:14, Equal aceess - Assignment of revenue requirements.

This section of the proposed rules pertains to the recovery of costs associated:
agoess conversion,  While the rule as drafted assigns the recovery of these costs
switching element, it fails to identify which costs are recoverable.

The costs associated with conversion to.equal access should be limited to tho:

costs actually incurred in order to add this limited capability 10 a converted.end office

element The determmatlon of recoverabie costs andu,lhre TECOVEry
determined according to the following, &mdehnes*

that that serve compet:‘uve‘ interexchan e carrie
conyversion to equal access;

(2 L l"he costs associated with the. }conversmn to-e ual access hat ’

LEC’s service temtoxy, mcludmg h
Cormms<:10n appraved costs directly

be recovered during a five yeartime period, unless otherwise
on.a case-by-case basis:

(3) The LEC shall have the burden of demonstrating that any propesed convi Grsi
r_g_a_ts_,pnable and

e s,

g,gg_gg s shall mclud., an automggc termination, This tcnnmauon. date shal.l gg:m__ggg i
end of the selected or ordered recovery period.




This section would, in part, require an applicant to provide to ‘the Conim

felemarketing scripts used by the applicant and its third-party verifier™ MCI Wm‘l |

_.iot_jec;tion to this same requirement for rule 20:10:24:02(11) continues toapp]}

requirement would also stifle the emergence and subsequent development of comipeti

marketplace.

MCI WorldCom suggests that this rule should read:

(21) Informanon conc«*mmg the ap plzcant s pohcxes relatmgt ysolicitatior
descrmnon of the effor‘ts that wﬂl bemade to pre nt unauth
customers by the applicant, its employees oragents; '

20:10:32:03(22)

Please see MC1 WorldCom’s response to:proposed rule 20:10:24:03

should be modified as fellows:

customer 5 telecommmmcatmns pzrow; o
have not been ordered, at the cong
violation of regulations.governing:s

0

p—o

0:32:11

This proposed rule prescribes that a competitive local exchange carrier ¢:C

granted authority to offer competitive local exchange services in anareawhere the inc i

exchange carrier provides a certain local calling area shall provide no fess thanthe saine fo

area 1o its customers” unless the carrier can show that offering a different calling area would

the public interest. As local competition eventually emerges and develops in S’wth:ﬁﬁké‘izi

CLEC will have to compete for every single one of their customers. The Convmission does not







-,se?V-ifcev quality, As they begin to enter the :Squth‘-Diakoi_ﬁ'*1oaal’v"-mark’cflbl_qéeé:5(‘;‘:[_‘

‘(’:_fdmpetition for every single customer, and dissatisfied customers will ‘have "fﬂié"

one on to another carrier. Inversely, it is appropnale for the Commxssxon to

'ﬂstandards on the dominant ILECs, as cus.mmt:rc of a monopoly pmv;der have zm
E :con'tmuﬁv' to-buy service from that carrier.

20:10:34:01

1) - Definition of “Subseriber™

any proposal 1o modify this definition. Similarly, there-are- other areas
suggest that more than one person may be authorized o mak .;fd’e' Iston
telecommunications service, and MCI wou}dzoppojseany;:modiﬁcati;g})ﬁn‘_’s‘rm:thékéﬂ.s’eéﬁo

Testrict the ability of a subscriber to authorize others to make such decisions.

The propesed rule in part reads “Reference to useofancthertelecommunicatio
network or facilities, if stated, must be sea.ondar) in:nature to theprommcnudmuﬁc
telecommunications company which will be providing the servxceandsettmgm, \
(emphasis added) MCI WorldCom dloes-nmv0ppose~'thisvJproposedfrtiié;faS>;dra:t'i‘éaii)ju |
any modification that would obligate a reseller of telecommunications s.!c"n%;i‘t‘:és: 1o i
underlying company by narae. The reseller and the underlying company. even t}mughithe _
coniractual arrangements, remain two different entities.

20:10:34:02(4)



Unless asked, MCI WorldCom does not offer new custoniers a4sll ifré; éleph

ing the third-party verification process. Instead, cusl,omerserv:ice;num’beg:s—a::esfjé‘l‘ 3

L i;ti help keep the third-party verification process as clear-and s’imp“ls::,gs;pds’sibléfftit

‘gonsumers by deleting this requirement from its ;proposed-rules,

same state there are many LECs which charg 3 ;_,effe_,mf’éxﬁt’chihg;tf‘éa[s’

and include specific switchingfees on.the LOAs used ini that state. - F
includes sales literature and detachable LOAs inairlinemagazines, v

be occupied by a great variety of people who are also custormer

*Consumers benefit from the economies of scale realized by marketing nationally.
da not have to uitimately pay for the additional costs of adapting each: telemarketing piece
various areas.




ances'when a LEC decreases orincreases the switching fee with

rvcérriers»

= Currently, MCI WorldCom includes a/$5.00 “check” in: all of its

unauthorized switch in a subscriber’s felecommuni

eustomcr [ bnﬂ.

-10-




34:06(1) and 20:10:34:07

' ;»MCI'Wo'ridComopposes‘:t’hcz-.lé;n.guég

Cin‘Stiiﬁjcr':;ftce.-selvicéfffor‘a:;per’iod%gp,tgo‘{s’_ X1

witched without their consent, MCI World(

customersbx!is would be
= feesmcurredby the customerwould also
~ 'aﬁd52Wé?fbélieve'ith‘at»me;:C6hnnissioﬁ;:shCi1§fd.a
i anyeconomlc incentive ofslammmgwlule
| make every efforts to avert slamming. |
. - Furthermore, the rules should Ibeclanﬁedmstatethmm
. “chargesbilled by the unauthorized carrier, and nottoothe charg
Forexample, assuming that a carrier slammed ¢u§tomer A,thatcamer should k
‘ahargés- and re-rate the customer’s bills to the rates of the customerscamer of ¢h
Af éu_stomch calls customer A collect and the: latter accepts th_e-cz_;]‘lfc"fﬂf T /

abletocollect the “non direct dialed” charges incurred by the c,ust‘omer;B'y?‘:acé_e:p_ti{nggih,; oll

-11-




MCI WorldCom suggests that 20:10:34:06 and 20:10:34:06(1) should-read: -

20:10:34:06. Telecommunicationscompany liability. Notwithstanding any:o
'of law, a tf‘lecommumcatmns Lompany lt‘) agcm or emplovee, who mtentm

(1) To the subscriber for alt any direct-dizled long distance prlocalexchang:
in excess of the charpes that would_ha\e ncrmallvfbeen b1
camerfor(.omnarablcserwce.l' C: - :
carrier switching fees—anc- i 2
telecommunications. company or 1ts agent to the sub&cnbt&r dunng the:
unauthorized change ;not-toexceedsix-cont »

And 20:10:34:07 should read:

telecommunications company to re-esmbhsh service or to ‘charige the bubsc :
subscribed company. The appropriate credit orrefund maust be isstued-withitra:p
exceed 60 days from the date it is deterrained that the switch:was unauthorized.

20:10:34:10. Authorized products or services

MCI WorldCom requests that the Commission clarify the second sentence ofthisrule
could be read as a broad requirement for carriers-to-notify consumers priorto makmg
in raies, terms, or condition of services, unless the subscriber has previously agreed inwi
no notification is necessary. The Commission should clarify that this does not apply ;td é’!iang
tarifted rates, terms, or conditions. Otherwise, such a requirfemem'Qo_ul‘de,pmenliaﬂy-be"\%gpy o8

for carriers and might result in higher prices for all South Dakotacustomers. In competitive i

such as the interstate interexchange markets, companies attract and retain customers by theiral



B carriers. MCI WorldCom urges the (;iommrssxpn‘:notrfto:go ’»’fonVard;—iW,

Forthese reasons, this propos’edzemlef;‘b;fmod iﬁ;‘edéas-fdl}iOWS:?{ '-

DATED; November 13, 1998

Atrtorneyq Eorr MC'I WorldCom |
P.O. Box 160

Pierre, SD 57501-0160




