




Even though some systems have been designed specifically for people ~ i r h  
disabilities, all barriers in these systems were nut eliminated. One such cxampfe ir the 
Relay services estabtished to provide communication between people usins audio , 

telephony and those using a text telephone (TDD). However, in rmetgency sitliatl;lna 
the relay service is not effective because not all text trlcphones are eonnened to &C 
91 l emergency telephone service. All standard telephones are not connected to diie 
service. The 91 1 service was developed to d low quick, easy access in emergeae? , 

situalions, and is critical for many people with disabilities;. Providing this scrvicetb 
all peopie in South Dakota should have a high priozity in future p h s .  

Other problems with current telephone systems include not only accrssinf the relay 
service through coin-sent calls from pay phones, but also the mounting hrightsmd- 
locations of many public telephones. Although present accessibility standards address 
this problem, they are often not enforced or monitored closely enough to ensdm th& 
telephones are accessible to everyone. 

Other problems with current :systems include public information systems such is 
electronic devices in shopping mails, motels, and public buildings that otten digknd 
gn a person's ability to see, interpret and select options that use pictures or icons 
instead of text. Mm y systems use touch screens that are not ncces:iible to the blind or 
visually impzired. Alternative input and output should be availnblc to access 
Infcmnatioa from these systems. Alternative input and output systems n%ustrw&$ 
with, and he transparent to the system's function and the systems must mlemte n widr 
vaiety of add-ons used by people with disabilities. Many public information $$wars 
rely on a person's ability to respond to verbal requests to enter d m ,  such as snttking-il 
social security number via a touch tone phone system. However, many qf i&se ' 

systems cannot be accessed bly people who have disabilities that prevent them from 
using a touch-,tone phone, or from entering the data in the limited amount of:rimd 
allotted by the system. Alternative access methods should be made ov~iidble f& thew 
sy2items. 

New telecommur~icaiion technology utilizes multi- 
transmit data, pictures, and sound at the same time. 
people with disabilities who (:an make little use 
These video capabilities could allow people wh 
communicate via tclecornmunicatition systems. 



'New telecomrnunicatiion systenms could impact not only communication, bur aho the 
h ~ l t h  care and social needs of people with disabilities. Sysserras could be used to 
hcIp dl Americans obtain better health care by allowing physical assessments syh as 
pulse sates, blood pressures, and temperatures, etc. to be iransmitted and monitor&$ 
via coanpmter networking. Even \ride0 images could be transmitted using this 
tecl~nculogy, This could be ia vital senrice in rural states st~ch as  South Dakota where 
health care access I s  limited by distance and ~vaiiabiiity. Social interaction cauid- be 
improved by cPesigping accessible systems- People witb disabilities could usgathe 
Internet and e-mail systems to socialize and comn~unicatc with people oixa global 
basis, People could utilize l.elecommunication systems to browse electronic 
cabzlogues, and even clo'~vr1 had audiotapes ar,d movies ~~iithths~it ftaving home, - 

Tdew telecornrnunicati~rpn systeins could afso impact the vocational ilcqds of pespie , 

with c b b i l i t i ~ s .  Often, transportation and physical barriers deter people with - : 
s-lisabiklties from obtaining employment. Many times transportation fot people with 
ditiabilities is available only in urban areas. In rural states such as South ,DaIcnta, 
isansportation for people with i disabilities is no: available in most communities. Fur 
people wit11 disabilities who Iive in communities where transportation is not aviijlable, 
hame based Telework can a l l w  individuals to work puedomirlantiy from the h~t-fIe'+ 
When barrier free telemmmunications systems are designed, people wirhdiriabili&s 
cauld utilize home based Telework to obtain ernploymeni doing work suchas 
computer prcrglrammim~g, data efitry, desk top publishing, and computer aided design, 
ctc. New systems must not onlly be Yiarrier fiee, but must he compatible witlabthe 
existing networks and systeix~s.. 

Future advancements in the areas o 
skifls fix the blind. This could b 
buildings, landrnarkq intersections, etc. 
device which would telil him or. her where t 
'Ikcse adyancernen~? in globd navigation w 
blind individuals- 

Ths use of and further development of telecommunicatictns technoltrgy can impact 
society as much or motre as dae industrial revohtion did in the past. We must ensure 
that this technology f s accessible to all people. In order to ensure accessibility, 
regulations to ensure access to telecommunications systems without. discriminriting on 
the basis of disability need ta be implemented. These regulations need to c i m r t  
effective, competitive, 'and fair connection m d  incentives for the design and 





Source: SL 1975, ch 16, 5 1 ; 12 SDR 85,  effective November 24, 
J.52, effective July 1, 1986. 



d: YD@L 49-1-21, 

S K L  49- 13- 1,451-13 

t 85, effective No 



20:10:01:1Y .@I. Def'e'entxs to comylaini. The defense r. 
or sufficient reason for making a complaint, that the co 
r.:arnpl:dnt, or thilr a co~n~laine fails to show proba 
chapter, may be raised b; motion to dismiss or 
rlsfcfic;i?,i to rhc carnpinint shrill be raiseld by aris 
srwtion to dismiss ur nrwxer. accompanied by p 
ccwnplainmt, shall be filed with the cmi~n~ssion. 
spcilficatiy deny material ~lkgarions of the coin 
rmirlcrs cofisti?uting an affirmativc defense, If the respc 
aubjact sufficient to c~xiblc the respondent to .rinswer an 
~ ~ s p o n d m i  rnay so srrztc in  the an8wer and pkw-arjefti 
grout~d. 

Source: ? SDR 56, cfi'ecrive: February 2, 1976; transferre 
effcctiwt: Novcmbcr 24, 1985; 12 SDR 151, !:! SDR 

Gencrd Authority: SDCL 49- 8 -  11,4'9-34A-4. 

Law lmpkmmted: SDCL 49-1 - 1 1.49-1 3- 1,49-34A-4. 

20~, 10:01 :I5 4nw&g&-& m, 
of the xcspondent or respondemt:; or at the 
i f  the rcspondtm or respondents have nut satis 
conrpluirred of, the cornmission shall h-lfes-kg~ 
i~+ek-s give the: ~artieh, an opport 
provisions of SDCL chapter 1-26. 

Source: SL, 1975, cli 16, $ 1 ; 12 SDR 815, effective Nov 
155, cfkcfivr: July I ,  1986. 

Gelmcrd Authority: SDCL 49- I - 1 1,451-344-4. 

Law hplenlenated: SDCL 49- 1 - 1 I ,  49,- 13- 1,49-I 3-3,49-34A-4. 

%I):1110:UP:15.02. l[mdatrventionu A person who is not iin original party 
commission and who claims an interest in a pcnding proceeding may 
leave to in~er'vcne. An original and k? tea clopies of a petition to int 
tile cnrnmission within the time specified in the comnlissiczn's order es 
intcivontion, A petition to intervenr, which is nut timely filed with the cor 
granccd by the co~nmission unle!;s the de:nial of the petition is shown to be 
public intcrest or to be likely Yo ~;esult in a miscarriage of justice. 

Soarce; 2 SDR 56, effective February 2. 1976; transferred from 3 20: 10: 14:02, 
eflkctive November 24, 1985; 12 SDR 15 1 .  l:! SDR 155, effective July 1 ,  1986, 

Gauneral Authority: S DCL 49- 1 - 1 1. 











r $91 "'Mckdlc." rhe mZ,zicripticta to Zocai or long distarmce 
&&:ilitisri by RXL entiiy wbiclt t l w i  offers them fbr sale t 

I b5) "'R~~qeHcr,"' 'il persun or endty reselling local or long distance telecoinmuriic 

~ r f t c t  16 SDR 106, cfk;c?n;t ivr: Dcwrmbcr 27, 1989. 

f 4 1 The niurne,', address, arsd wlephone number of thc applicant; 

$21 7 % ~  rxame under which the applicant will provide these servic 
s~l~ivirp~orr [-I i nf this section; 

f 95 18' efrc sppliant is a curpor.atiun: 

fzrl"fi"he. slate i r a  w h ~ h  it is incorporated. the dii&e of incorporatio 
Inii;uspl.irdrkun nl; i f  i t  i s  an oul-of-stale corparation, a ci~py of its ce 
i f , f l a ~ ~ ~ ~  hwiness in SWth Dckota from the Secretary of State; 

t,ls%"8"hff~x&iiatr tsfiks principal office, if any, in this state and th 
ttrpktmd agent: 

K J  "rhc nrtnlcs and addrascs of arty corporation, association, p 
rfltvidara! ltnlsfing a 20 pcrceni or greater ownership or manage 
cg+i;~%za;ifiinri nr~d the amount imd character of the ownership or m 

,&a&- . , , - - & , W i f i & r n & F  . I '  .. 1 

t% A yw.i(w de?x~r~pti~)n Q S  \:he tulwornmunicatio~~s services the applicant intends 



f,H ;kkcst f i w ~ c i a i  sluactrmlis iiilc1udi11g n balance sheet. Incoje stctternent. and c a s h m  
swCm i a  copy af the upplicana's latest annual ~epon; a copy of rhc applicant's repon to 
sfr:~"lk!toldity'5; arid a copy of app'licant's tariff with the terms and conrli!ions of ~ervlcz: 

Y*?) The rkarrw~~ &:idd~eyses~,~+&c~hc11;ic~ r ia irnkr  fax nimber. e-nratl address. 2nd toll free 
af tha applicma's r~,prt:serrta!ives to whom all ir~qiiirjes shouEd be made regarding 

carnplzir~a mP mguliitcry matams and a description of how the applicant handles custaimer 
IridPlng~ unci customer scrvice matters; 

mw~t for wnj&er of thoc~edes believed to be inaoplicable; and 

@ s ~ Q f n r l n a t i ~ ~ a u e , , t e d  bv the comrnissio~? n 

r consijstent with the: reguil-en 



%aarcc: 16 SDR 106, effective December 27, 1989; 21 SDR 81, 
104,, effective February 18, 1996. 

II0NSIS;TENT' WITH THE NECESSARY OVERSI[GHTF OF THIS HPGMLY 

UOlpWET1TI[VE E?WIWONMENT THE CUYTOM5R CAN VOTE WITH HISMFX 

",:t0:24:03 Denial of applica 
iippliundon filed pursuant to SD 
Enuria~rate, false, or misleading 
r i d s  rhar the applicant is not financially, technically, or rnamger 
cawtmnplireed slcrvicc. it shall deny the application for certification. 

Swme: 16 SDR 106, effective December 27, 1989: 21 SDR 81, effective November 3. 1'N-t. 

thnerra3 :l.mthsrity: SDCL 49-3 1-3. 

b w  Icnpleffderllld: SDCL 49-3 1-3. 

ZC&90::~j:O3.0,~ De!Csion criteria i!-~ficate of authoritv. A certificate of 
gjj-mide interex~hang sewice may not be granted unless the a~oliclvrt establishes , 
! i t i l ' T ~ c , h ~ @ &  financia!, and imanaererial abilitv to_govide the interexchange services *-* - 
JsW i n  its annlication consistent with the recluircments of this cha~ter. and other nnnlicahle 
&yX$es, and commission order:;. In determining whether an u ~ ~ l i c a n t  has sufficient tectlnict;!, 



jJJ F!,riw: exrrerlerice qf tk~e 1~'p~li~i1nt or the amlir-ant's p inc ip ls  or en~plovees i n  orovidi~x. 
~ ~ : 4 ~ ~ 0 n ~ ~ 1 u , ~ i c a t i a n ~  services or g&ted services in ! h t h  Dakota or othcr iurirdiction*. including 
u ~ ~ t  Pa ~v11ic.h t l ~ t  experience relates to a9d is comparable to .wrvicc plans outlined in -tKc 
f"ii&~,p1~~is;l~lnn; -- 

~ T I I C  exterrj to which the a~~liiccint, appI.icmt's affiliatestor rtanlicant's orincir~als h i t ~  k e n  
sufh&lo arw civil, criminal. or iidministrativc action in connection with the ~rtwisinninp cjf -- 
Eelqcornn~unications services; a d  
rn",,." 

L-31'211y OL)CT factors relevant to determming, the applicnnt'r; technica!,financiiil and rni~ntlgcri$J 
i.'i?pahiiity tc provide the services descrihedh the a~~ l i ca t ion  consistent with the :cc&tpcnts of 
tbi!;nchaprer, and othcr ap~licabk laws, rules, and commission orders. -,- 

Source: 

C'RenemS Authority: SDCL 49-31 1-3. 



Ltrw Implemm ted: SDCL 49-3 1-3, 



20: l0:44:04,O4. Procedure fo~suspension or revocation hearing. Upon the iilintl of a notice 
-bin for suspension a r m c a t i o n  of a certificate of authoritv, the commission shall i x ~ e  
a d v e  311 c d e r  ~c-attn~upon the named holder of the cenificare of authorirv. Tjlc nrtirr I 
w & s - n ' l  least ten days l3cfore the hearing unless otherwise ordered. The order !,hall 
~&JJIC a no!icc of the  time mil 'piace of' the hearing. The order shall require the ~ e r s o q  
m & ~ l ~ > f  to appear at t m m e  and platie fixed in the n o ~ i c e + t + & + & ~ i i ~ & M  
p ~ * & w t i t ~ t - ? i ~ ~ ~ k ~ .  The older shall refer to an attached copv of a vcrifwi 
~ w n l  or other nulice, affidavit, or official document in such a wav as to ir~t'orn~ the p m y  o f  
w \ u r r ? c  o r  violation upon which the order is based and issued. Ar the hearing. the co rn rn i \~~m 

I 
g&'g co~nnlair~an~ shall present evidence of the alleged violation. The telecommunicat~on~ 
w r ; l ~ v s h u l l  then be allowed iln o ~ ~ o r t m i t v  ro respond to the evidence. 

Source: 

Cierreral Authority: SPCL 49-3 1-3. 

Law In@emcnzed: SDCL 49-3 1-3. 

COMMENTS: SEE CCRMMEl\ITS FOR 20: 10:24:02, 











stockholders; 

(13) ,ir~fornation detailing the following matters as!;ociated with int 
proposed locd exchange services: 

a. The identity of all local exchange c 
to interconnect; 

b.. The likely timin 
as to when negoua 
to start; and 

c, A copy of any request for intercon 
local exchange carrier; 

(14) A tariff or price list indicating the prices, terms, md cmditions o 
service offering; 

. . 
H w x w f t e w  

h 6 e . w  

(17) if the: applicant is seeking 
rural telephone company, the d 
imposed pursuant to I 20: 1 O:32: 1 

(18) A list of the states i n  which t 
telecommunications servic 
certification in any state 
applicanr is in good standing wit 
registered or certified, and a det 
a given state, if applicable; 

(19) The names, addresses, telephone numbers, 
applicant's representatives to whom all inquiries s 
itad ocher reguIatory matters; 

(22) The number <wd nature of camp!ain~s filed against the app 



cammission reg~rdlnp the i~nauthoirized switching of a cusrornrr'lt te1ucon~rnunir:ati~~ns p r ~ i d c t  
R I I ~  t h ~  act c?f ckinrgmg ovstwmcrs for sen.ices that have not keen orilc~ed: 

H o w e ~ t ~  a klecnrrmrunicauiorrs company sewing les 
subscribers is not required to file cost s~~pport informs 
pairposes only. 

Saurce: 

DTC COMMENTS: A C0MPE:TITIVE LOCAL EXCK4NGE CARRIER SMOIjI,D 
NOT HAVE TO DHVUIdGE COMPETITIVELY SENSITIVE AND CC)NIWESI'IAl. 
FINANCML, MARKETING AlYD PWICING DATA TO THE CO3IMISSlON. 
FINANCIAL DATA SHOULD IBE LIMITED TO THAT PUBLICLY AKIPI1.-kRl1.E. 
h'LLPRKETING AND PRIICIIVG DATA HAS NOTHISC TO IH) WITH THE 
APPLICANT'S FINANCIAL, TECHNICAL AND AS.4NAGERIAI. XPIIL.IT\' TO 
PROVIDE SERVICE. THE CCDPvfhIISSION SHOULD SOT BE OVERLY 
PROTEC'FWE OF THE CUSTOMER, NOR OVERLY CONCEWED A BOLT THE 
ABIIL,IT'Y OF AN APPIL,B[CANT TO SUCCEED IN A C0MYIF;TIlWE StARKRT. THE 
CUSTOMER HAS A CHOICE, AND THERE WILL BE A& ISCU5tBEXT OW OTHER 
COMPETITOR AVAILABLE 'SO PROVIDE SERVICE. THE WHOLE COSC'Ea"T f IF 
REGULATION CHANGES, OR SHOULD CHANGE WHEN UEALISG \P.ITN 
C6)h8BETITHON. THERE IS NO NEED TO PROTECI' COMRASIL! C'RUXI EACH 
OTHER VIA SPECllEPC BEGIIILATIOK= THERE IS SO SEED TO BP'RDEN ESTYCY 
BN'FO THE MARKET' WITH E:XHAUSTIVE AND DETAILED REQCIItEXtESTS. 
COMPANIES WILL CHOOSE: TO COMPETE OR SOT COMPETE BASED OS THF:IW 
PERCEWION OF THE DIFFICULTY OF EWRY, THE ECONOIIIIC?; OF I.:STRY. 
AND THE POTIENTIALL REWARDS. 

28: lQ:X:W. Notice! to other local exchange carriers in pmpad  service area -- Intwmqf 
status, The applicwt shall give notice of ils applicalion tu each telecamurricati~3n~ ~ t , $ t ~ ~ p i i t ~ ~  

that already holds a certiihte of authority to provide local exchange s d c c  In thtr genptaplt~t 
iuea where the applicant secks to provide local exchange ,ren-ice, In sldditicm. b e  csmixiwttn 
shall, upon request. gram each of the already certified telecnm~nmicatiorrs ccunpimle> rnicrtrnclr 
SKJSUS in any commi~ssion procee:iing heid on the application, The rttqueat tisr~nter~entlon 
subrrritrcd by any such ~ompany orcd not meet the requirements for ptitlms rtl ic:c?rvr:rrr. 
forth in chapter 20: 10:Ol. 



mmunicatilons carri 

pli,cant's t3ti)fMqj-p4++~t+-iWf-t3ktRtWtCreso~1rces for receiving a 





Law Implemented: SDCL 49-3 1 -3.49-3 1-7 1,~g)-3 1-76. 

to the public switched network; 

ergency services such a;i 91 1 or enhanced 9 11; 

0) Access to a local directory and directory assistance; 

(4) Access to operator services; 

(9) Telecommunications relay service capability or access ne 
federal regulations; 

(6)  Nonpublished service upon written or verbal request of the customer; and 

(7) Access to interexchange services. 

Sowrce: 











Ut au Smpkmentrd: SDCL 49-3 1-3,49-3 1-76,49-3 1-8 I .  

341 tQ:,B2r2ta Guihmisaion d negotiated agreement 
Sntwunnclclian, no:work eIelnenr s, md other telecor 
dfXX 49-3 1.8 I I71UB( be suhmitt~d to the ~(~rnlnission for appro 
agrameixi shufl submit a complete copy of the agreemnt, inch 
~r;sftics &dl also submit a sunzrnarization of the main provisions 
&ternem csf why the ugrecrnenl does not discrinlinate against non 
with t k ~  P U ~ J I C  iritere~t, C O ~ V ~ I I ~ C ~ U C ,  and necessity. 













FlLJE REQUESTER TO ES'P'ABLPSPI ECONOMIC BkTRDIEN AND FE,~SBBII,ITB.'. THE 

20:4.0:32:39, Notice to commissio~an of request. Lpon 
ccmpany for in(ercsnnection, services, or network ele 
establisl~ed by 47 U.S.C. 25 1 (f# l :I (September 10, 
request shall provide the commission notice of such 
thc requasf is a bonn ride request, If the request is Found to be 
commission shall initiate a proceeding to determine whether t 
cenrply wizh the request unless the rural telephone company r 
exemption. 

Qwrm: 

Genera! Authority: SDCL 49-3 1-36. 

L a w  Xnxplcnrzented: SDCL 49-3 1 -3,49-3 1 -76,49-3 1-79. 

20: 10~32:442. Petition br suspension or modification of interconnection 
pciitian for suspension or rnodificntion of the reqirirernents set forth in  4 
25 I (c) (Scplembcr 10, E 998) shall include: 

( 1  I The legal o;lmc, address, and lelephone number of the local exchange c x r k r  ;inti iis 
designated contact person; 

(2) 'The number of subscriber lines the local exchange carrier has nationwide. 31 [he l~oldi~tg 





b % V  X D I ~ ! ~ ~ P ; B H I ~ ~ &  SDCL 49-3 1 -3,49-3 1-76.49-3 1-78. 

IJTG COMMENTS: SEE COMRIIEMTS TO 20:10:32:16, ABOVE. 
-I 

3QilQ:J2:J1&I. Eligible telecommn 
desires designation as an eligible t 
rllcsigrantiotl with the comnrission. 
infornx\ticm: 

( 1  j The legel name, address. md tekphone number of the iocd servicc provider and i ~ \  
designated contacc person 

( 2 )  Tlac pmposed effective date of clesignation of eligible telecamrnur~icatlonh c 

(3) Idcntificaiion of the service ar 

(4) A statement supporting the petition which specifies why the 
lh~p ~quircrnetrts for eligibk teleco~mml~nications designation an 
SCPV~CC suppart under 47 C.F.R 5 54.20 I (September 10, 1995); 

(5)  Whether the provider is beeking, a waiver of any 
requirements pursuant to 47 C.F. 
waiver, and the length of time for 

tt'jl Iffha local service provider i 1 

company and the rural company h 
carrier, a statement which specifies why iiis proposed additional d 
public intcresr. 

Sorrrrce t 

Generlal Authority: SDCL 49-3 1 -'76. 

h w  Implemented: SDCL 49-3 1-3.49-3 1-76.49-3 1-78. 

20: 60:32:45. Existing eligible tele~iommunicatiions carrier dabnations 



t,eSeconmunloatru13s cttrfier designations granted by thc commission prior to 
tfi.=* lutrs 511311 remain 1!1 full force and effect. 

Y;en&rai Authority: SDCL 49-3 1-76. 

gd: SDCL 49-3 1-5,49-3 1-76,49-3 1-78. 

General Authority: SDCL 49-3 1 -76. 

Law f rnplemeoted: SDCL 49-3 1-3,491-3 1-76,49-3 1-78. 

S w w :  

General Authority: SDCL 49-3 1-76. 

8 , ~  Faaglcment&: SDCL 49-3 i -3,49-3 1-76,49-3 1-78. 







SEM'VICE STANDARDS FOR TELECOMMUNICATIOKS COMPANIES 

20r X48r33:Ol. Ikfi~itions,, Terms defined in SDCL 4 
chapter, In addition. t cms used in this chapnr mew: 

(2) "Bias per second," the number of bits passing asyecific poi 

( 5 )  "Decibel (dB)," 

(6) "Hertz," a rneasuremeni of kcquency in cycles per sero 
md 

(7) "Reference noise," 8 reference level of n o w  power. 

Source: 

General Authority: SDCL 49-3 1 -77,49-31-85 

i t s  service area. 

6w~ce: 

Gaemfi Authority: SDCL 419-3 I-77,39-31-85. 

td: SDCZ 49-3 1-3,49-3 1-77.49-3 1-85. 

%wm: 

t$en~umI A~tRPariBy: SBCL 49.3 1 -77.49-3 1 -85. 



~ T C  C Q B M ~ ~  THE 
THE WlRELkSS LOCAL 
THESE RULES APPLY T 
tKbBtilS NOT REGULATE 

20:10:33$4. Minimum transmission 1evePs for loc 
company's subscriber loops shdl meet the foilowing 
wbscribei network interface or tfe~narcntion point: 

( I }  Transmission loss from the central offi~e to the subscrib 
lioillt for existing subscriber Ioops may not exceed 10 dB at 
replaced subscriber loops may not exceed 8dB at 1004 Hertz; 

(2) Loop current shall be above 20 milliamperes; 

(3) Total external loop re 
basic range requirement o 
applied to those subscrilxr bop:; that ar 
electronics; 

(4) Circuit noise objectiw 
demarcation point shall be 

(5) The minimum data rate shall be 14,400 bps; 

(6) The frequency response range shall be 300 Hertz to 3,000 Hertz with a 
not to exceed four dB; 

{,7) The power influence. level shall be less than 90 dSrnC; and 

(8) The longitudinal balance shall be greater than 60 dB. 

All subscriber loops shall rneet these minimum transmission levels by January 1, ZCN 

Source: 

General Authosi?jr: SDCL 49-3 1-77,49-3 1-85. 

Law Empiernented: SDCL 49-3 1-3,49-3 1 -77,49-3 1-85, 

20: l8:33:QS. Mnimurrr ir 
plant, including subscribe, 
be able to provide, as buil 
rate no lower than 1 Mbp .  New or replacement switch 
1999, shall be capable of providing custom calling feat 
features must include call 
threeway calling. New or replacement witching syste 
also be capable of providing enhanced 91 1 service. 



( 1) Diai tone 

(I!) Correct tcrrr~ination of 98 
extended service uea; and 

(31) Correct termination of 98 
the network of the local exeh 

Source: 

General Authority: SIDCI, 49-3 1-77,49-31-85, 

 lit^ hnplemented: SDCL 49-3 1-3.49-3 1-77.49-3 1-85, 

20: Y @:33:W. Minimum Zevels off Krvn 
Interexchange companies shall design, c 
thijt a1 least 98 percent of telephone calls 
busy condition and 98 percent of cone 
interexchange companies which use b 
sufficient quantities of switchcd x c e s s  service from rY 
acceptable blocking pmbab~lity for ea 

Source: 

General Authority: SDCL, 49-3 1-77,493 1-85, 

Law Im'rpllemeated: SDCL 43-3 I-3,49-3 1-77.49-3 1-85. 



General Authority: SOCL 49-3 1-77.49-3 1-35. 

Caw Implemented: SDC 

'Snurce: 

G&aaer@l huthority: SDGL, 49-3 1-'77 49-3 1-85; 

&;aw Impleme~afe$I: SDCL 49-3 1-3,49-3 1-77; 49-3 1-85. 

Source: 

Genemi Aufhorif:~: SDCL 49-3 1-77,49-3 1-85, 

Law hlaxPglemenat4: SDCL 49-3 1.-3,49-31-77,49-3 1-85, 







General AuLfnority: SDCL 49-3 1-7'7.49-3 1-85" 

Lr~w Implemented: SDCL 49-3 1-3,49-3 1-77,49-3 1-85. 

General Authority: SDCL 49-3 1-77,49-3 1-85, 

Law I[mpDcrnenXed: SWCL 49-3 1-3, 4(,1-31-7'?, 49-3 1-85. 

auxiliary power unit may be utilized to 



shall be: available which normally c m  be delivered and conncclctl within fbtkr tiours, I'hc rcrric~k 
~enninating eSectronics of a local exchange company shall contain ii minimum of eight hotrrs pf , 
battery reserve rated for pcak traffic loail requirements. The batteries shall be tested imcf rrporkd 
inteabaliy on a regular basis, not to exceed once a year. -, 

h w a l  Authority: SDCL 49-3 1 -'77,49-3 1-85. 

Law In~aplemented: SDCL 49-3 1-3,49-3 1-77,49-3 i -85. 

20:10;33:22. Central office alarms. Ea 
hour, seven day a week basis to indicate: 
All. alanns shall be transnutted to an ala 
the i i l ~ m  condition on a 24 hour, seven 
lusted and reported internally upon inst; 

Source: 

Genera! Autharity: SDCL 49-3 1 -'77,49-3 1-85. 

Law Bmpllementad: SDCL 49-3 1-3,49-3 1-77.49-3 1-85. 

20: 1 O:33:23. Prevention of access 
I"rfrrority given Lo customers with 
csmpmy shall make all rcas 
interruptions. occur, the exch 
possible delay consistent wit 
normal safety practices. Priority s 
cbmpany that telecommunications ! 

costomcr, a member of the customer's f 3  

service is rendered, Priority shall also 
Ielecormmunica~ions services are nee 

Source: 

General Authority: SDCL 49-3 1 -'77,4+9-3 1-85. 

Law ImpEemented: SDCL 49-3 i-3,49-3 1-77,49-3 1-85. 

20: 10:33:24. Maintenance service inte 
iaterwptions due to mairrtenmcc requirc 
incsnvrniencc to customers. To the exa: 
lucnl cxchangc company of extended rnaintanance requireme 





SUIFFPCfENT TO ESTABILPSH A,NY SERVXCE PKOBEEM PATTERM. 

~;~-rtn@rnl Authority: SDCL 49-3 I - T I , ~ ~ ) - ? J  1-85. 

A,qw impicnented: SBCL 49-3 1-3,49-3 1-77,49-3 1-85. 

IOzi0:3lt30. Reporting of service d 
alwll, within one ham of discovery, r 
wwing urrali and to the eornrr~issio~ 
01" dcwhprnent whkh disrupts or ii 
nrvrrrhrv af tbc lwnl service area's SLI 

wrviag wca's wccss Lines) for a tinx 

%wluaw: 

Guacml ArstRurity: SDCL 49-3 1-YP7,49-3 3 -85. 

I,aw Implemented: SDCL 40-3 1-3.49-3 1-:i7,49-3 1-85, 

2@:BO:33:S1. Sdamdards applicable under ~swrnal operating 
citirptcr rslahlish the rnlnirr~urn acceptable qriality of service un 
They do nut establish a level of performance to be achieved du 
iwr da 4hey apply to extraordinary ar abnormal conditions of o 
ffom work stoppage, civil unrcst, or other elents. The rules do 
trot establish  he rmst desirable service level for any basic elel 
ttuhtrt?ed, the teiecomrnunications company  nus st meet general! 
r1m aslcmcnt. 











mI4li):.M!@7, @&fuad & ~ h o r ~ ~  A tclecumnwnicarions ccmlpany which initjaw ti 
$ ~ ~ ~ = ~ ~ ~ I ~ ~ I ~ = & L " P C I I ~ S  cw~i,ell' cihmgc wi~herut w!lsnzn.lit~n from the subscliber in accordance tvith 
thn C Z & & ~ C E  ,%#all imx ta the subsctirbzr a ME credit or refund the entire amount of such 
f*.urrl~~mtsd'$ rdqrtmr: charges attributable ta teI.ephoni.: service from the telecornmw~ications . 
crqgrwj)' ti,~r ~ $ 3  to six conti~l~~ous mnths  of unrauthorrized service and any charges from another - 

~pi~-r:~,~fl!r1u~j~$ilif>ns ct~~:pikfly 10 re-eslabiish s m ~ k c  or to change the subscriber's pre-subscribti$ +, , 

<:t%gf$panp, T k  appmprbate crcdit or refund must he issued within a period not to exceed 60 days - 
' _  

f r i m  the date i! i q  determined that the switch was unauthorized. 

%mrkGet 

%~um.r: 

Gememf Au4hwSty: ST3CL 49-31-5[3), 49-3 1-77.49-3 1-85. 

-free telerphone nurnbo where the su 

gi@w~a! Aszthrotiiry: SDCI. 49-3 1-71,19-3 1-85. 




