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Currently, designs are made for maximum efficie
mcdbled individuals. I-‘oweve,- changes made t0.dCe

beer\ done when systems were ﬁrst devnlope -
a disability. In order to avoid similar design barriers, pe()l e
be involved from the onset of system designs.




dxsabmtles all barriers in these aystema were not ehmmamd C)ne suic
Relay services established to provide communication between people usin
tﬁlﬁ@hony and those using a text tele’phone (T’DfD). However, in t’:mt:‘tf’g

suua‘nons and is critical for many people with dxbablhnes. Provadm&z thxs
ali people in South Dakota should have a high priority in future plans.

Other problems with current telephone systems include not only sccessing t

this problem, they are often not enforced-or monitored closely enoughito ¢r
telephones are accessible to everyone.

electronic devices in shc»ppmU malls motels, and pubhc bm%dm&s t'
on a persont's ability to see, interpret and-select options that use- pictu
instead of text. Many systems use touch screens that dare not accessible fo
visually impaired. Alternative input and output should be available to-ace
information from these systems. Alternative input and-output-systems-must
with, and be transparent to the system's function'and the systems-must
variety of add-ons used by people with disabilities. Many public
rely on a person's ability to respond to verbal requests-to-enter-data;su

systems cannot be accessed by people who have disabilities that-prevent
using a touch-tone phone, or from entering the data in the limited amou

systems.

New telecommunication technology utilizes multi-media terminals which

transmit data, pictures, and sound at the same time. This technology ms
people with disabilities who can make little use of communications with sg
These video capabilities could allow people who use American Sign Lsmgz,
communicate via telecommunication systems. |




New telecommunication systems could impact not only communication, but
health care and social needs of people with disabilities. Systems could be:us
help all Americans obtain better health care by allowing physical assessmen
p‘ui’se rates, hlﬂod pms;sures and temperatures, etc. to be transmi’tted a‘nd’fm’

with disabilities. Often, transportation-and physical fr'biarx;i‘er’s;zdfetenpeﬁ ‘
disabilities from obtaining employment.-Many times transportation f
disabilities is available only in urbarcareas. In rural states such:as:Sout

people with disabilities who live in communities where transportation:is-1
home based Telework can allow individuals to work predominantly from

gtc. New systems must not only be barrier free, but must be compatible:wit
existing networks and systems.

Future advancements in the areas of global navigation-could greatly:impro
skiils for the blind. This could be achieved by implanting computer-chi
buildings, landmarks, intersections, etc. The blind individual could then
gdevice which would tell him or her where they are, which direction he'
These advancements in global navigation would improve the quality of. hf :
blind individuals. '

The use of and further development of telecommunications technology ca;
society as much or more as the industrial revolution did in-the past. We
that this technology is accessible to all people. In orderto ensure accessib
regulations to ensure access to telecornmunications systems without-discrimina
the basis of disability need to be implemented. These regulations need:toensul
effective, competitive, and fair connection and incentives for the design-and -







- JS ‘ccti;/e July 1, 1986
g -Génemi}mt‘horfity-f- SDCL 49-1-11,
;aw Implemented SDCL49-1-4.
20: 10 Gl 01.01; Definitions. Terms used i thlS chapter mean

eor*umssmn or properly seekm‘T and ent as
commission staff when representing the: Dub‘h
.»mtervem, to-be a party; and

cause,

“Source: 2 SDR 56, effective February 2, 1976; transferred-from'»
- effective November 24, 1985; 12 SDR 151, 12 SDR 155; effective:

General Authority: SDCL 49-1-11.
‘Faw Implemented: SDCL 1-26-1(5), 49-34A-4,

20:10:01:92, Appearances. Any party to a proceedmg may cappear beto'
bf« neurd mther in pex son or by attomey )

Source: SL 1975, ch 16, § 1; 12 SDR 85, effective November 24, ‘1985; 12*‘S‘DR’ 1515
155, effective July 1, 1986, -




ab Authority: SDEL 49-1-11.

mplemented: SDCL 49-1-11,

o h:d wuh lhf: oormmsmm
Hes-eeny me&ﬂgmmi A complaint shall contuin:

© (1) 'The full name and address of the cormplai na;rxmrvcam'piai'nants;’

g) The full name and.address of ea\chnresp'on dent;

almmey, 1f any‘, and

Lﬁ)—x%%&%}n

Source: 2 SDR 56, effective Febmary 2, 1976; "ansferred from:§ 20
effective November 24, 1985; 12 SDR 151, 12 SDR 155, effecti

General Authority: SDCL 49-1-11, 49-34A-4.
Law Impienented: SDCL 49-13-1, 49-13-2, 49-34A-59, 40:44-16.

20:10:01:10. Actions which satisfy complaint. The responderit-shall, withi
the-notice served upon it, satisfy the complaint by making reparatio for't
have-been done, correcting the wrong complained of, or answering: the chmplm
original and one copy of the answer in the office of the commission-and ser

of the complainants. If a respondent satisfies a complaint before or after answ
dcknowledgment thereed showing the characterand extent of the satxsfacuon 'mustg
complainant, and a statement of the facts and manner of satisfactionswi
be filed as an answer. Upen approval of the commission, no further pmcfedmgs il

Source: SL 1975, ¢h 16, § 1; 12 SDR 85, effective November 24, 1985: 12 SDR 151, [
153, effective July 1, 1986. '




Generat Autherity: SDCL 49-1-11, 49-34A-4.
Law Inplemented: SDCL 49-1-11. 49-13-1, 49-13-3, 49-34A-4.

20:10:01:11.01. Defenses to complaint. The defense that the comiplainant does not ha
or sufficient reason for making a complaint, that the complainant is without standing 10"
complaing, or that a complaint fails to show probable cause or otherwise fails to conform’te
ipter, may be raised by motion to dismiss or answer. at the option of the respondent. A
defenses to the complaint shall be raised by answer. An orginal and &hfee ten copies of the:
inotion to dismiss or answer, accompanied by proof of service of areef on-the
camplainant, shall be filed with the commission. The answer shali specxﬁc.ajlv admitor
specifically deny material allegations of the complaint and'may-also contain a statement of ne
ANEEs constituting an affirmative defense, If the respondent has no infermation or-belief on't
sitbject sufficient to enable the respondent 1o answer an allegation of the complaint, the
respondent may so state in the answer and place-a-denial-upon deny the allegation on that
ground. :

Source: 2 SDR 56, effective February 2, 1976; transferred from § 20:10:14:13, 12 ',S‘:DR:&;S?:; :
effective November 24, 1985; 12 SDR 151, 12 SDR 153, effective July 1, 1986. :

General Authority: SDCL 49-1-11, 49-34A-4.
Law Implemented: SDCL 49-1-11, 49-13-1, 49-34A-4.

20:10:01: 15 Envestigation-of-compleint Qpportunity for-hearing. Upon receipt of the an;
of the respondent or respondents or at the-expiration of the time fixed for the filing of the ar
if the respondent or respondents have not satisfied the complaint or correcled the wrom’:
wmplmned of, the commission shall investigate-the-mratt , ' 401
1¥w-heuﬁﬂg§ give the parties an opportunity for a hearing conducxed in-accor danuc wi
provisions of SDCL chapter 1-26.

Source: SL. 1975, ch 16, § 1; 12 SDR 85, effective Novermnber 24, 1985: 12 SDR 151, 1 2SD
155, effective July 1, 1986. %

General Authority: SDCL 49-1-11, 49-34A-4.
Law implemented: SDCL 49-1-11, 49-13-1, 49-13-3, 49-34A-4,

20:10:01:15.02. Intervention. A person who is not an original party to a proceeding befor
commission and who claims an interest in a pending proceeding may petition the commiis
leave o intervene. An original and three ten copies of a petition to intervene shall be filed
the commission within the time specified in the commission’s order establishing time for

intervention, A petition to intervene which is not timely filed with the commission shall not]
granted by the commission unless the denial of the petition is shown to be detrimental to-the
public interest or to be likely to result in a miscarriage of justice.

Source; 2 SDR 56, effective February 2, 1976; transferred from § 20:10:14:02, 12 SDR.85.-
etfective November 24, 1985; 12 SDR 151, 12 SDR 155, effective July 1, 1986,

General Authority: SDCL 49-1-11.



Implemented: SDCL 1-26-19.2,




iLZ SDRYS, effactive No ember 24

Asenrral Authority: SDCL 49-1-11.
Law Implemented: SDCL 49-1-11, 49-28-53, 49-34A-61.1,
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ive July 1, 1986, e
Goneral Authority: SDCL 49-1-11.




-?!jhe: smount ¢ 4
rforese of welecon

ummer, ArA

nduser,” @ person-or entily, except
lecommunications services fordtsown:s

{73 Y Extended aren service (EAS)," atelec

27 "Interstate access,” the ability of xmerexchange carriersito:
gxchange carrier for the origination and termination of intérex

£103 "Intrastate access,” the ability of a telecommunications-com
i local exchange carrier for the origination and termination of

{31} "lontrastate telecornmunizations services,” telecommunicatior




tite a call without incurring long distance charges;

Lol excliange area,” a service territory consisting of one or more central-office
sopined faciiities whick: are used in providing basic local exchange-service;

vie.” the subscription to local or long distance telecommunications services
' by ans entity which then offers them for sale to others with-or-without enhan

e Qfﬁuth’o’rity’ _
cchanige: service shalliprovide the fi

e name, address, and telephone number of the applicant;

£23The mame under whiich the applicant will provide these-services if different thanin -
subidivision (1) of this section; -

£33 3 the applicant is a corporation:

ngorpartation or, if it is an out-of-state corparation, a copy of its certificate of author
transact husiness in South Dakota from the Secretary of State;

pistered agent:

Uhe names aned addresses of any corporation, association, partnership, cooperati
ndividual holding a 20 percent or greater ownership or management interest in-the-
corporation and the amount and character of the ownership or management interest;

s e

w applicant is a partnership, the name, title, and business address of each: paftner,
and limited:




0 mp m the A'pplmma § latu.i mmudl E&poﬁ, a copy ot th apphcam § repcm o
ldurs; and a-copy of applicant's tariff with the terms and conditions of service;

} The names, andaddresses, ielephone number, fax agmber, e-mail address. and tol '
by of thie applicant’s representatives to whioin all inquiries shoutd bé made regarding
laints und regulatory matters and & description of how the applicanthandles- cusmmcr
ings and customer service matters; :

‘\ li*,! nf the states in whu:h ma pp\&cum is reg istcred ot Lemﬁo.d to- ée—bm&m' g

mgjamgy gum;m\sxon ___garcimg the un:authorlzed ewnchmv of a customcr S teléc
provider and the act of charging customers for services that have not been ordered 3

ms zg,gd th‘«

Fhe-oompiission-iry-t-is-dheretion-reguire-the-production &&a
ii%ﬁhidﬁi%*&%%&hﬁ%%ﬁﬁfﬂm%ﬂmﬂ—%h&dﬁﬁhm The companies
notity the commission of any changes in subdivisions (1), (2), (3b). ¢9.(7), (9), and (1"
GERIIr,




Soorce: 16 SDR 106, effective December 27, 1989; 21 SDR. 81, effective November 3. fl'fS}i,‘/)
DR 107, effective February 18, 1996,

Lieneral Authority: SDCL 49-31-3,

Lauw linplemented: SDPCL 49-31-3,

AMENTS: WITH THE CONTINUAL INFLUX OF INFEREXCHANGE -
RS, ONE WOULD ANTICIPATE THAT THESE REuULATORY :

“‘DNTRARY TO THE PURPOSIE AND .SPIRIT OIE‘ THE GOVERN()R’S TEL_ :
ACT AND THE FEDERAL TELECOM ACT OF 1996. ‘

30:10:24:03 Denial of application for certificate of authority forinterexchange se 5
application filed pursuant to SDCL 49-31-3 for interexchange telecommunications is
inaceurate, false, or misleading, the commission shall reject the apphcauon If the comumissi
finds that the applicant is not financially, technically, or managerially able to provide the--
wowtemplated service, it shall deny the application for certification.

Source; 16 SDR 106, effective December 27, 1989: 21 SDR 81, effective November 3, 1994,
General Authority: SDCL 49-31-3.
Law Jmplemented: SDCL 49-31-3

212:30:24:03.01 Decision criteria for granting a certificate of authoritv. A certificate o
guthority ngadc interexchang service may not be granted unless the ap applicant estab
sufficient technical, financial, and managerial ability to provide the interexchange servic
ds‘ﬁmnbcd in its application consistent with the requirements of this chapter, and.other apr
taws, rules, and commission orders. In determining whether an applicant has sufficient te




j_),m gcrul and managerial capabilities and whether a certificate of authority. for mu.rs\dmnﬁ

5. should be granted the commiission shall constder:

t@!écommumcmom Services or relcuPd services in 5 auth Dakom ar othu' mmdxcnon

the extent to which that experience relates to and is comparable to service plans omlmed

filed application;
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wh&&hﬁ%mey«wﬂkheﬂdeﬂﬁa{&e&éemmwﬁeWm -t

(6) The applicant's srask s
custemer inguiries and commlamt_.,

tH-The-upphienptslons—term-debt

(12) The extent to which the applicant, applicant's affiliates. or applicant’s pringcipalshve.

b

subject to any civil, criminal, or administrative action in connection with the provisionin
iglecommunications services; and

(13) Any other factors relevant to determining; the applicant’s technical, financial and snan
wapability to provide the services described in the application consistent with the *Lulurnmc

this chapter, and other applicable laws, rules, and commission orders.

Source:

General Authority: SDCL 49-31-3.




_ {.aw Freplenented; SDCL 49;-3'17-3‘. |
MMENTS: SEE COMMENTS:

‘ I""!“"m)&"'hdnue Rcrwce«‘. the commxssmn

Source:
General Authority:; SDCL 49-31-3.
fi!;:aw-imp!emented: SDCL 49-31-3.

_"w or for other good cause may. rec.ulltm the suspension or revocati
gentificate of authority to provide: mtcrc,xchange $ervices.

- Bourees
General Authority: SDCL 49-31-3.
Law Implemented: SDCL 49-31-3,




Souree;

-Generat Authority: SDEL 49-31-3.

ggv ku A c,emf icate of authom\/ the named holder of the ; hority
for a.certificate of authority for at least one year after the date. ot revogation.

Source:
General Authority: SDCL 49-3)-3.
Law Implemented; SDCL 49-31-3.

DTG COMMENTS; SEE COMMENTS FOR 20:10:24:02, ABOVE. ALSO TH|
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CHAPTER 20:10:32
LOCAL EXCHANGE SERVICE COMPETITION -

- 20:10:32:01. Defin fonts. Terms used in this chapterthatare define
- samemeaning. Inaddition, the followin g terms used in this chapte

HoestserveeproviderCompetilive Joc
“an ineumbent localexc hange carrfer; .
OMMENTS: THE NORMAL INDUSTRY
kN RRIER.” N '
(2) "Incumbent local exchan ge carrier,” a local service provider falilm g ‘
prescribed under 47 U.S.C. § 251(h) (September 16; 1998); . '

QI 14 % .3 CRPORTS TR OO O P s
RS e Ste 2 s s g A oy S e L YU o
¢ =t 54 ¥

.;,iéi,!:uljn YTU TR R
7 ARSI HHY
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DTG COMMENTS: THIS ADDETION

(4) "Resale,” the practice of purchasing local.e :
provider and reselling the services on:a rets ilbasis

(3} "Reseller," a local service provider that provides loc
resale without using its own network facilities or the unbur diec
tehange carrier, AR

Souree:;
f3encral Authority: SDCL 49-31.76,
Law Implemented: SDCL 49-3 1-3, 49-31-69, 49:3 1,_76‘_

20:10:32:02. Certificate of auth rity requi

vertificate of authority for Jocal exchange service obtained

1o the service area desi gnated in the application for certif;

Hmitations that may be imposed by the commiission purs

telecommunications company, tha already has a certificat

service in an area for which it does not have a valid certi

amamended certificate of authority from the commission-appli

vompany proposes to expand, A certificate of authority to provide -
include authority to provide such services through the resale of aloca xchange ¢
services, the purchase of a local exchange carrier’s network elements. or- e Use o
applicant’s own facilities, ‘




*Seures:

General Authority: SDCL 49-31.76.

 Law Implemented: SDCL 49-31-3, 49-31-69, 49-31.76,
c_ms_xmm'rs_ MAKES THE IN’E’:ENT.CLE&KER.

telephf ne
ar ﬁﬁher appixcant ls a ﬁo!e p, Dpn orship, part

{4) I a-corporation:

a,

b.

South Dakota or in-oth
provided, and the dates and nature-of state or
provide the services;

B Namesund-uddresses-of-applicants-affifintes—subsidines




tocal exchange services including:

a. A descnptxon of t e ed‘

b Informationfega
applicant which dem;
complaints-and inquiric
mainienance necessa
service requirements;

(11)Information explaining how the applicant will
services such as 911 or enhanced 911, operat
assistance, and telecommunications relay services;

(I.Z)Pm.mcnal mformatxoneh f.. o-{ih
e%eemmmmeahmwwxee«&adﬂeg&% €

a. For the most recent 12 month period
balance sheets, income statements,




stockholders:

(13) Information detailing the following matters associated with interconnection to: prt :
proposed local exchange services:

a. The identity of alk local exchange carriers with which thg
to interconnect;

b. The likely timing of initiation of mterconnectmn servicea
as 1o when negotiations for integrcontiection starl‘.d £Avhe
to start; and

c. A copy of any request for interconnection-made by the appt
local exchange carrier;

(14} A tariff or price list indicating the prices, terms, and conditions of: mc’“t wmemplfue
service offering;

(17) If the applicant is seeking authority to provide local exchange setvice in-thes
rural telephone company, the date by which the applicant expects to-meet the servic
imposed pursuant to * 20:10:32:16 and applicant’s plans for meeting the service ol

(18) A list of the states in which the applicant is registered or certifiedit Prov
telecommunications services, whather the applicant has ever beendented registrati
certification in any state and the reasons for any-such-denial, & statement us to- wh

applicant is in good standing with the appropriate regulatory agency in:th

registered or certified, and a detailed explanation of why the apphcant 18 nnlflﬁ go
a given state, if applicable;

(19) The names, addresses, telephone numbers, e-mail addresses, and facsimile nun{

applicant’s representatives to whom all inquiries should be made regarditig Luatcm\ ,
and other regulatory matters;




comrnission regarding the unauthorized switching of a customer's telecommunivations p:fo Jer
and the act of charging customers for services that have not been ordered: ’

{237 A written request for waiver of those rules believed to be inapglicable: and

£243 Other information requested by the commission needed 10 demonstrate thui the app
has sufficient technical, financial, and managerial capabilities to provide the local-exc

services it intends to offer consistent with the requirements of this-chapter-and-other af
sules and laws,

However a telecommunications company serving less than fifty thousand local exchange -
subseribers is not required to file cost support information. Tariffs shall be filed for informaty
puiposes only,

Source:

Greneral Authority: SDCL 49-31.76.
Law Implemented: SDCL 49-31-3, 49-31-69, 45-31-76.
G CDMMENTS' A COMPETI'I_‘IVE’

APPLICANT'S T FINANCIAL, IECHNI_,
PROVIDE SERVICE. THE COMMISSI
PROTECTIVE OF THE CUSTOMER

CUSTOMER HAS A cmic@-}z, AND
COMPETITOR -A;V’AIJLABLE TO]

C()MPETITION THI RE IS:’5I\
OTHER VIA SPECIFIC RE(:ULATI’.N‘
INTO THE MARKET WITH EXHAUS
COMPANIES WILL CHOOSE TO COMPETE OR NO'

PERCEPTION OF THE DIFFICULTY OF EVTRY THEEC
AND THE POTENTIAL REWARDS.

20:10:32:04. Notice to other local exchange carriers in-proposed service area
status. The applicant shall give notice of its application o each telecommunics
that aiready holds a certificate of authority to provide local exchunge servie
area where the applicant seeks to provide local exchange service, In.add

shall, upon request, grant each of the already certified telecommunicitions
status in any commission proceeding held on the application. The reque

submitted by any such company need not meet the requirements for petitions 4 .
forth in chapter 20:10:01.

Sourge:




© General Authority: SDCL 49-31-76,
Law Implemented: SDCL 49-31-3, 49-31-70, 49-31-76.

Sourees

 General Authority: SDCL49:31-76.

) ;mns:-.mn shall consider;

£1) Whether the applicant has an actual intent:to provnde local: exchang
-Dakota; '

;telecommunh,auom semces or relcuted servxces 1"S¢
the-extent to which that experience relates:to:andis:c
~filed application;

C’%"} Thb applic,ant’s personnel, btafﬁn g, equipmc’nt and proced‘u‘re‘s“

»vmwmmmehaﬁewwwaweaﬂee%a{ i
eapable-af-providing-the-services-deseribed

wsth cher te]enommumcatmns carriers, when the necessary arrangeme
whethertwy-willk-be-adequate-to-deliverthe-services-deser
sify-apphicable-regulation;

{6) The applicant’s masketinsplons-nnd-its-planand-resources for receivin g and espo




 customer inguiries and complaints:

Source:
* General Authority; SDCL 49-31-76.
Law Implemented: SDCL 49-31-3, 49-31-71,49:31-76.

DTG COMMENTS: SEE COMMENTS TO PROPOSED RUI

emlﬂ%wwmmwmmmhwmm

Kource:

General Authority: SDCL 49-31-76.




JLaw Implementsd: SDCL 49-31-3, 49-31-71, 49-31-76.

v :gq»ﬁn:ce:

~{eneral Authority: SDCL 49-31-76.

Law Implemnented: SDCL 49-31-3, 463171, 49:31-76. _

9:32:09. Suspension or rev
al-exchange service to comply:y
1s and conditions: imposed on v
ia\as may result in-the suspension of revoc:
provide local exchange services.

© Source:
General Authority: SDCL 49-31-76.
Law Implemented: SDCL 49-31-3, 49-31:75 749-31-16..

20:10:32:19. Service obligations-of ali providers. All teles

: prowdmg local exchange services shall, atmininium, make’
customer:;

- (1) Access to the public switched network:
(2) Access to emergency services such as 911 or enhanced 911
(3) Access to a local directory and directory assistance;
(4) Access to operator services;

() Telecommunications relay service capability or access necessary-to Lomply thh' tat
federal regulations;

(6) Nonpublished service upon written or verbal request of the customer; and
(7} Access to interexchange services.

Source:




General Authority: SDCL 49-31-76.
Law Implemented: SDCL 49-31-3, 49-31-75, 49-31-76.
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Generad Aunthority: SDCL 49-31-76,

Law Implemented: SDCL 49-31-3, 49-31-71, 49-31-76.

s atian. Deacids
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,! M enentad SDICL 40 1.3
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DIG COMMENTS: THERE IS NO NEED'FOR THIS RU o
STATUTE IS APPLICABLE TO ALL TELECOMMUNICAT NS

20:10:32:13. Anonpal reporting requirements. After a telecomrmiunics
received a certificate of authority to provide loca} exchange services fron b
company shall submit by June 1 of each year thereafter the following infy rny

1034 71 40:21._7&
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(3) A report identifying specifically y the areas within it

$ service area in the state w
€ompany is operational and actually providing lecal ¢

xchange services, Fhea B




- “CHITIers: px'm}r to crdfter the pmposedl dlf ontin

Bowrce:

General Authority: SDCL 49-31.76,

Law Implemented: SDCL 493 -3, 49-31-71, 49-31-76.

10:32:15. Areaunder threat of discontinuarnce o
ermiines that a given area of the state is likely to lose ocal

stiall conduct a hearing to determine what further steps should be.t
local #xchange service to the affected area.




Geneyal Authority: SDCL 49-31.76,

} Law Impi@m&mwfd: SDCL 49-31-3, 49-31-71, 49-31-76,

(1) The-date of the: commission's order grantmg:}ft_he,provid;:r ac
ocil exchange services; or ' '

:-S‘;'irfu;rce.:
| *Génem%Auihnri‘ty: SDCL 49:31-76.
| ‘Lanw Implemented: SDCL 49-31-3, 49.31 ~73, 49:31-76.

20:10:32:17. Good: faith offering requirement, Alj SeTvices req

dlternative provider of- local exchange services pursuant'to *

prices.and on terms which reflect a good faith offering of the serv

telephone company’s service area, or a diff; erent.geographic. are
commission. This includes an obligation to: advertise the-availab Z

and prices to potential customers throughout the relevant area. using: med

‘i agcord with any sper‘lﬁc advertnsmo reqmrements lmpObed by
thoratve-providershall provide-therae

I
""j =5 3E







wsié that it would othervise be in the public interest. The telecommunications company N
1isg thar waivee shidt have the burden 1o prove by a preponderance of the evidenice lhaz
g the waiver would be consistent with these standards.

Cirneral Authority: SDCL 49-31-76.
Law Teplemonteds SDUL 49-31-3, 49-31-73, 49-31-76.

General Authority: SDCL 49-31-76.
Law Implemented: SDCL 49-31-3, 49-31-73, 49-31-75, 49-31-76.

JENTS: THIS RULE I8 NOT NECESSARY 1!
E CUSTOMER DOES NGT LIKE THE Ql T
STOMER SHOULD GO TO ANOTHER PROVIDER, Ni
MBMISSION FOR RELIEF,

Source:
General Authority: SDCL 49.31-76,
Law Implemented: SDCL 49-31-3, 49-31-76, 49-31-81.

132:22, Submission of negotiated agreement for approval. An agreement for
it : vtmﬂu,imn network elernents, and other telecommunications services negotiated
“"32 .,..‘4! 81 must bc, submuted to the commission for approval The pames tor the

xdat“ mm of why th;, ag reunenl doeq not dmcrmnna&e aoamst non-pam' carriers 4an
with the public interest, convenience, and necessity.

Souree:

Generad Authority: SDCL 49-31-76.




Alistol the issuestobe mediated;and

LY requesting mediation

shall serve the reQuest«onith,eth

Cieneral Authority: SDCL 49.3 -76.

Law Implemented: SDCL 49313, 49-31-76, 49-31-81.

S H32:26, Respons s torequest for mediation, Any negotiafii
T request shall file with the commission a

i writien resp
ain ten days after being sery

ed the request. The response shall be







hee date of the inftial request for negotiation;

Adg

’liif.’:d h : t of all the unresolved issues the party or parties want the commissiont

st of the unresolved issues, if any, that are not being submitted for arbitration;

by Any pmpﬂbm contract langnage reflecting the parties’ positions; .md

Souree;
General Authority: SDCL 49-31-76,
Law Implemented: SDCL 49-31-3, 49-31-76, 49-31-81,

20:10:32:32. Arbiteation conducted as'a contested case-- Prehearing.conferel ce
for arbiteation shall be conducted as a contested case. Within: 30 days-of receivingia p
arbitration, the comynission may hold a prehearmg conference.

Source:

fiensral Authorify: SDCL 49-31-76.

Taw Implemented: SDCL 49-31-3, 49-31-76, 49-31-81.
20

0:32:33. Commission decision on petition for arbitration. The commission’

wrilten deciston that resolves gach issue set forth in the petition for arbitration:no‘lat
mionths after the date on which the incumbent local exchange cartier-received the rcc
negatiations.

Bource:
Genersl Authority: SDCL 49-31-76,
Law Implemented: SDCL. 49-31-3, 49-31-76, 49-31-81.

2:16:32:34. Commission approval of arbitrated agreement. An arbitrated agr:,éeﬁién



General Authority: SDCL 49-31.76.

Law Implemented: SBCL 49-3] -3, 49- ”41-76 49 31281,

eements w1th rcspe-ct to thu comm nt
orthe timelines, the ne gotiated-section
;tp" roval of negotinted agreements. The arbitr.
1ehating to the ; approval of arbitrated. agr¢=ements inclus ding: the m
pasties: may submit negotiated and arbitrated agreements separat

ONrCe:
Genersl Authority: SDCL 49.31.76
Law Implemented: SDCL 49.3 1-3,49-31-76,49-31-3].




R-eed SQUIRURHIBIAO-SPOs R PRI




Haet-perh i -ForHie- reathiion-prisess

Source:
Gieneral Authority: SDCL 49-31-76.

Law implememed: SDCL 49-31-3, 49-31-7¢, 49-31-79,

RFALE{TY IS "mAT THIS INFORMATION 1S UNIQULLY KNG w ONI!
RURAL COMPANY, AND THE § rATUT_E PUTS NG DISCLOSURE:

cd ¥ -'U’B‘ E AND THE RULE COULD VERY VVELL AM. »

ENTRY AS DESCRIBED IN 47 U.S.C. §253. THEISSUES
AND COMPETITIVE ENTRY GET LOST'IN PROTECTID
THE RURAL COMPANY.

20:10:32:39. Notice to commission of request. Upon making a request to a rural telsg
company for interconnection, services, or network elements that are subject 0 the exe
established by 47 U.S.C. § 251(f)(1) (September 10, 1998), the person or entity mal
request shall provide the commission notice of such request. The commission shall deter
the request is a bona fide request. If the request is found to be a bona fide request, thc
commission shall initiate a proceeding to determine whether the ruraltelephone com;
cemply with the request unless the rural telephone company receiving the request wai?

exemption,
Securge:
General Authority: SDCL 49-31-76.

Law Implemented; SDCL 49-31-3, 49-31-76, 49-31-79.

DTG COMMENTS: THE RULE SETS NO STANDARDS BY WHICH THE.
COMMISSION WILL DETERMINE THE “BONA FIDE” NATURE OF A REQ
WHICH SHOULD BE THE PURPOSE OF THIS RULE.

20:10:32:40. Petition for suspension or modification of interconnection requiremen
petition for suspension or modification of the requirements set forth in 47 U.S.C. "
251(c) (Sepiember 10, 1998) shall include:

(1) The legal name, address, and telephone number of the local exchange carrier and:its
dedubmmd Contact person;

{2) The number of subscriber lines the local exchange carrier has nationwide, at the holdinw -




company level;

description-of the obligations the local exchange:carrier seeks 1o sii
- ncluding specific references to the relevant provisions found in 47 U;
 (September 10, 1998);

detiled description of the suspe

nsions or modifications the locai ex
sincluding the-proposed-durati

on of each suspension or modifi

{5} The proposed effective date of each sus

pension or medification‘soughi-by the i

A Slatemient supporting the patition indicating why the: neqﬂesge

ifications meet the standards for granting suspensions or: modifications:as set
2-31-80; and - S

, 157 Statement as to‘whe’th‘eﬁt‘hﬂ"ngﬂﬂ-.{ngh" ™ L
temporary stay, as provided for in SDCL 4
- suspend-or modify.

4

- Seurce;

General Anthority: SDCL 49-31.76,

LawImplemented: SDCL 49-31-3, 49-31-76;49-31-80.

20:10:32:41. Copy of petitionto-affected

suspension or modification. of interconn
serviee provider to which the requested suspensio

Source:

General Authority: SDCL 49-3 1-76.

Law Implemented; SDCL 49-31-3, 49-31-76, 49-31-80.

20:10:32:42, Timeline for reviewing petition, The comnﬁssi.onr’sha}l!iak
petition for suspension or modification made pursuant to 47 U.S.C. §25
1998) within 180 days after the petition is filed.

Source:

General Authority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49.3 -76, 49-31-80.

20:10:32:43. Designation of eligible telecommunications carriers,
motion or upon request shall designate a local s
4TCER § 54.201 (September 10, 1998) to ser
within each service area of the state,
Convenience, and necessity,

The comuni
ervice provider which mee
ve as an eligible telecomm
Upon request and consistent witha
the commission may, in the case.of an area sery




;‘mw fier as an chg;hle wlux»mmumc tions carrier for a serwtc: area
ton, 5o long as each additional requesting cartier meets the requirements
201 (September 10, 1998). The cominissicry may not, i an area served by a rur
parny, d@sxgnu*c- more mm one e-lmble tckecommumcauons cartier dDﬁent alin

Mbﬁ*&e&-met&-

Buowrce:

General Antherity: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-76, 49-31-78.

DTG COMMENTS: SEE COMMENTS TO 20:10:32:16, ABOVE.

20:10:32:44. Eligible telecommunicatiens carrier petitions. A focal service provider that
desires designation as ar eligible telecommunications carrier shall file a petition for such

designation with the commission. The petition for designation shall include the following.
information:

{1} The legal name, address, and telephone numiber of the local service provider and its
designated contact person

{2) The proposed effective date of designanion of eligible telecommunications cartier status.
(3) Identification of the service area for which the designation.is sought;

(4} A statement supporting the petition which specifies why the requested:de
the requirements for eligible telecommunications designation and receiving fed

service support under 47 C.F.R § 54.201 (September 10, 19987

{3) Whether the provider is seeking a waiver of any eligible telecommunisation

wquxmmems pursuant to 47 C.F.R, § 54.101 (September 10. 1998}, the specific ru.is( n
waiver, and the length of time for which the waiver is requested; and

{63 I the local service provider is requesting designation in an area served by a rural te

company and the rural company has already been designated an eligible telecommi ,
carrier, a statement which specifies why its proposed additional designation would bednthe

public imerest.

Seurce:

General Authority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-76, 49-31-78.

20:10:32:45. Existing eligible telecommunications carrier designations not affected; El




ieleconumunications carrier designations granted by the commission prior to the effecti
thase rules shall remain in full force and effect.

hource:
General Authority: SDCL 49-31-76.
Law Trplemented: SDCL 49-31-3, 49-31-76, 49-31-78.

2139 1 32.46 E)eie‘rrmmmg the apphcathie ser\me area. "{he c.omrmsqzon decmon i

wa;& ,‘ﬂmt is ltmul and rcamnabluzcmu uom [he desue% of thesc L st ,TIL
that wi mh he\t encournges competitive entry mto that market,

Souree:
Gieneral Authority: SDCL 49-31-76.
Law !mplememed; SDCL 49-31-3, 49-31-76, 49-31-78.

20:10:32:47. Copy of petition to other eligible telecommunications catriers, Al
pmw&kr filing a petition for designation as an eligible telecommunications carrier sha
time of filing its petition with the commission, provide a copy of thessame to aiy-othe

siervice providers that are serving as eligible telecommunications carriers within‘the tele
SQIVICE are..

Souree:
Genersl Authority: SDCL 49-31-76.
Law Implemented: SDCL 49-31-3, 49-31-76, 49-31-78.

20:10:32:48. Designation of eligibie telecommunications carrier for unserved areas: 1f:no-
tocal service provider will provide the services that are supported by universal service to-an: '
unserved coramunity or any portion thereof that requests such service, the commission: may -
determine which lecal service provider or providers would be best able to provide such-sery



arvierwill ¢ ;
T construction of adequat

- Lreneral Authority: SDCL 49.31-76

.

iplemented: SDCL 49-31-3, 49-31-76; 49-31-78

levecation of eligibe te \
r ice provider designated as anelig)
ible telecommunications carrier under47
¢ entitled to federal universal service su;
ng, the local service provider’s:







CHAPTER 20:10:33 -
SERVICE STANDARDS FOR TELECOMMUNICATIONS COMPANIES

Z0:10:33:01. Definitions, Terms defined in SDCL 49-31-1 have the samie mn.mmg i th .
chapter. In addition, terms used in this chapter mean: :

(1) Bit,” the transmission of te]ecommunicatiogs signals or intelligence in binsry féxmz&;
{2) "Bits per second,” the number of bits passing a specific point per second;

{3) “Busy hour," the hour of the day when the numbser of calls cartied on the
¢ompany's network is the highest;

(4) "dBinC," a ratio expressed in decibels above reference noise;

{5) "Decibel (dB)," a unit of mensure of signal strength depicting the-relation: b
transmitted signal and a standard signal source;

{6) "Hertz,"” a measurement of frequency in cycles per second; a hemf onge
and

{7) "Reference noise," a reference level of noise-power.

Souarce:
General Authority: SDCL 49-31-77, 49-31-85
Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85

20:10:33:02. Leve! of service provided’
company shall furnish ard maintain adequ

provide satisfactory transmission and reception.of ltlem ,
IS service area,

Soarce:
General Authority: SDCL 49-31-77, 49-31-85.
‘Lawlmpﬂemented: SDCL 49-31-3, 49-31-77, 49-31-88.

20:10:33:03. Level of service applicable to all sabscribers within an exchange. |
.,J\Chzmge access line service fusmished by means of line concentrators or subscriber ¢
#quipment in a given exchange shall be substantially equivalent in technical performaric
furnished 1o other subscribers in that exchange served by means of normal physical |

Source:

General Authority: SDCL 49-31-77, 49-31-85,



Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-84, 49-31-85,
b .’COMMENTS TWE A ’SDWPTIQN IS THAT Tm‘S?’

T ) ,S‘ NG'I‘ Rh(vULATE WHLFLE%S SERVICE

20:10:33:04. Minimum transmission levels for local exchange service. A local:
company's subscriber loops shall meet the following minimumi transmission levels
subscriber network interface or demarcation point:

(1) Transmission foss from the central office to the subscriber ne(\'{qr-k;in;crﬁfx;:
point for existing subscriber loops may not exceed 10 dB at 1004 Hertz. All n
replaced snbscriber loops may not exceed 8dB at 1004 Hertz;

(2) Loop current shall be above 20 milliamperes;

(3) Total external loop resistance, excluding customer. premises-ec
basic range requirement of the terminating electronics. Range ext

applied to those subscriber loops that are longer-than the basic working r.\]
¢lectronics;

(4) Circuit noise objective on subscriber loops measured at the subscriber network intert:
demarcation point shal] be equal or less than 20 dBrnC;

(5) The minimum data rate shall be 14,400 bps;

{6) The frequency response range shall be 300 Hertz to 3,000 Hertz with-an amplitude:
not to exceed four dB;

{7) The power influence level shall be less than 90 dBrnC; and
(8) The longitudinal balance shall be greater than 60 dB.

All subscriber loops shall meet these minimum transmission levels by January 1, 2001, i

Source:
General Autherity: SDCL 49-31-77, 49-31-85.
Law Implemented: SDCL 49-21-3, 49-31-77, 49-31-85.

20:10:33:05. Mirimum requirements fer new, upgraded, or replaced facilities. O
plani, including subscriber loops, constructed, upgraded, or replaced after Junuar

be able to provide, as built or with additional equipment, transmission and rec

rate no lower than | Mbps. New or replacement switching systems instatled

1999, shall be capable of providing custom calling features. At a minimun, cus
features must include call waiting, call forwarding, abbreviated dialing; caller id

three-way culling. New or replacement switching systems installed after January 1, I¥
also be capable of providing erhanced 911 service.




Source:
General Aathority: SDCL 49-31-77, 49-31-85.
Law Impicmemed SDCL. 49-31-3, 49-31-77. 49-51-85.

Tﬁs" “MA‘Y? E'E ()’RD'EJRS:F wmcm ]
JUST TO-GET IN. THISIS; AT THE LEAST, D}
STATE AND FEDERAL LAW,

20:10:33:06. Minimum requirements:for chariel’ ‘capacity. Alocal-exchange com
maintain sufficient central office and interoffice channel capucity plus othier nece: ary
to meet the following minimum requirements diring ary busy hour:

(1) Dial tone within three seconds for 98 percent of call attempts on the switched network

t,me'\ded service area; and

(3) Correct termination of 98 perzent of properly dialed calls when the call is vouted u’mr
the network of the local exchange company.

Source:
General Authority: SDCI 49-31-77, 49-31-85.
Law Implemented: SDCI. 49-31-3, 49-31-77. 49-31-§5.

20:18:33:07. Minimum levels of trunking facilities provided by interexchangs con
Interexchange companies shall design. construct. and maintain sufficient trinki
that at least 98 percent of telephone calls offered to the group will not encounter ani

busy condition and 98 percent of correctly dialed toll calls are correctly terminated. Allr
interexchange companies which use both line and trunk side conmections for access shallh
sufficient quantities of switched access service from the local exchange company to naintai
acceptable blocking probability for each type of access. A .01 blocking probability is acceptat

Source:
General Authority: SDCL 49-31-77, 49-3[-83.
Law Implemented: SDCL 49-3§-3, 49-31-77, 49-31-85.




DTG COMMENTS: DO NOT UNDERSTAND WHAT “OF F"ERED TO THF
MEANS.

28:10:33:08. Requirements for goodl engineering: practices. The telephone p'mt
selecommunications company shall be designed, constricted, installed, mammmc.
* subject to the pravisions of applicable electrical safety codes and.in accordine
good engineering practices of the telecommunications industry to'assure
'umfomutv in the quality of service furnished, and the safety of persons and pmpc -yl

Source:
Gieneral Authority: SDCL 49-31-77, 49-31-85.
.g;awazimplemented: SDCL 49-31-%, 49-31-77,49-3 l"-85-~

 ‘Seurce:
General Authority: SDCL 49-31-77 49-31-85,
Law Implemented: SDCL 49-31-3, 49-31-77; 49-31-85.

20:10:33:10. Required documentation to shiow suffi cient’ eqm ment and adeg
personnel. Each telecommunications company: shall eendiet
procedures for forecasting future service demand; and: mamtmn Tecor
1o the commisston that sufficient. eqmpmem 18 m use: and thd[ an adequ
provided. Heowever-average-scheduhe SHHEE 5
records shall be available for review by the commxssmn upon rcque&t

Source:

General Authority: SDCL 49-31-77, 49-31-85.

Law Implemented: SDCL 49-31-3, 49-31-77, 49-31.85,
I wmﬂ_ﬁ_ IF TRAFFIC STUDIEa ARE REQUIRE

AP!’RCPPRIATE IN A RA]PIDL‘Y LHANGING TELHN.LO(:
THEY ALSG ERECT A VERY SUBSTANTIAL BARRIER T
THE MARKET, SINCE NEW ENTRANTS WILL HAVE TO BU

THAT MAY BE GRDERS OF MAGNITUDE BETTER THAN T HEIN
JUST TO GET IN.



3311, Assignment of Eacilities. Eachrtelecommunications {.ompd, y st
procedures for assignment of facilities. The assignment records.
emd whecked periodically 1o determine if adjustments are necessary:to maintai
all trunk: and equipment groups. The records shall be available for review hy:t
upon vequest.
Suvuree:
General Authority: SDCL 49-3£-77, 49-34-85,

Loaw Iniplemented: SDCL. 49-31-3,49-31-77, 49-31-85.

DTG COMMENTS: MOST TESTING IS DONE AUTOMA
KEPT FOR A SHORT PERIOD OF TIME (ABOUT 30 DAYS
THERE IS NO NEED TO KEEP RESULTS FOR ANY LONG
BECOME GUTDATED AND OF NO REAL VALUE.

20:10:33:14. Provisioning of adequate and reliable facilities. Each local exching
shall employ prudent management planning practices, including budgeting and priori




‘yesonree wilization, o that adequate and reliable facilities are in”place to supply
prespective customers in its service tesritory.

1eral Authority: SDCL 49-31-77, 49-31-85.

¥ Implemented: SDCL 49-31-3, 49:31-77,49-31-85,

20:10:33:16. Program required for:
telecommunications company shal
maintenance aimed at-achieving e D
rendering of safe, adequate, and con inucus:
telecommunications industry. The programs:
upon request,

Source:
Generat Autherity: SDCL 49-31-77, 49-31-85.
Law Implemented: SDCL 49-31.3, 49-31-77, 49.3].85,

20:10:33:17., Repair of plani and-equipment. Each telecommunicati
plant and equipment in a good state of Tepair consistent with safe-an
performance. Broken, damaged; or deteriorated parts which do-n
~conditions shall be repaired or replaced. Adjustable apparatus and

- “promptly when found by preventive routines or fault focation tes
Operating condition. The presence of inductive interference, ci
£XCes$ive noise generation by communications system facilities duri;




mEnuiications seyvices by the company are sysnptomatic of inadequate service, :md
frAtenante prograsn shall be di‘hl“ﬂ(”d to minimize or prevent those ocecurrences,

éﬁhﬁzg'ﬁfiﬁ Authority: SDCL. 49-31-77, 49-31-85.

Law Insplsnented: SDCL 49-31-3, 49-31-77, 49-31-85,

e wuru, o touble,

‘Source:

General Authority: SDCL 49-31-77, 49-31-85.

Law Implemented; SDCL 49-31-3, 49-31-77,49-31-85.

33:19. Emergency planning. Euch telecommunications comparny shiall make
provisions to meet emergencies such as. failures of power services, damaged- facilities;
and profonged increases in traffic, or fram fire, storm, or acts of naiure,

Source:
General Authority: SDCL 49-31-77, 49-31-85,
Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85.

20:10:33:20. Plan required to deal with:loss:o!

develop & general contingericy plan to-preventor »

catastrophic Joss of a central office switch, toll switching office,

plan shall describe the actions and systems installed to prevent

such an occurrence as well as describe the actions and systems )
of any incurred service interruption. The plan shall be available for review by the:
upon request.

Source:
General Authority: SDCL 49-31-77, 49-31-85.
Law Implemenied: SDCL 49-31-3, 49-31-77, 49-31-85.

20:10:33:21. Auxilizry and batlery power requirements. Each local central
switching office, or tandem switching office of a local exchange compan; <6
rainimum of eight hours of battery reserve rated for pea}\ traffic load requirements;
auxiliary power unit may be utilized to meet this requirement. In central offices :
switching offices, a permanent auxiliary power unit shall be installed ot a- mobile:




terminating eiectronics of a local emchanne company shall contam & minimum of e‘glm
“battery reserve rated for peak traffic loard requirements, The batteries shall be tested an
internally on a regular basis, not to exceed once a year.

Source:
General Authority: SDCL 49-31-77, 49-31-85.
Lawﬂlmplememed: SDCL 49-31-3, 49-31-77, 49-31-85.

0:10:33:22. Central office alarms. Each central office shall be provided with alurm:
hour, seven-day a week basis to indicate impreper functioning of telecommumca _
All-alarms shall be transmitted to an alarm center or to a location that will receive ar
the alarm condition on a 24 hour, seven day-a week basis. All alarms and alarm’ senmr
tested and reported internally upon installation of new equipment.

-Seurce:
General Authority: SDCL 49-31-77, 49-31-85.
Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85.

»20*10 33: 23 Prevemmn of access lme servme mterruptmns ~-“Reestabhqhm‘” it

po%lblﬁt delay consxstem with the physncal condmons enmumered the zwaz!ablc W
ncrmal safﬂy practices. Prlonty shall b(, gwen to a res1denual customt’r wha r’

%ervxce is rendered Pnomty shall also be gwen to entmes that rt.pert to the comp
lelecommunications services are needed to protect:-the public's health, safety, and W

Sounrce;
General Authority: SDCL 49-31-77, 49-31-85.
Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85.

PTG COMMENTS: WHILE THE “MEDICAL CONDITION” GO
IS ADMIRABLE, IT LENDS ITSELF TO SERIOUS ABUSE; AND T¢
RULE LIKE THIS, INVITES THE ABUSE. IT IS ONLY COMMON SENS

PRIORITY 1S GIVEN BY A COMPANY TO VERIFIED MEE)[L AL
SIMILAR SERIOUS CONDITIONS.

20:10:33:24. Maintenance service interruptions -- Nofification. Local exchange serv
m.!crruptmns due to maintenance requirements shall be done at a time that causes atinin

inconvenience to customers. To the extent possible, customers shall be notified in, advanc
local exchange company of extended raintenance requirements.



Aseneral Authority: SDCL 49-31-77, 45-3 185,

Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85.

'Zﬁ ”"IO 33 28’ R&cm‘d of*trouble |rep'o'm Each loca

t-v«-r; -FEREGSTK mon?ha. The lor'al ex.changz compam shall furn
rm,_guest




Lieneral Authority: SDCL 49-31-77, 49-31-85

‘Law tmplemented: SDCL 49-31-3, 49-31-77, 49-31-85.

3 THERE IS NO NEED TO SAVE THESE RECORDS
EP’ ‘E- OF CH:&NGE A"JD THE NEE’B 43

ange company shall, immediately upon discovery, report to
ring point serving the affected local service areas, to the loca

ctesd Tocal service areas, and fo the comniissi

ermu o iiw.c,:lopmant whmh. d,!l-bl'u, ptb.v or

Source:
Gieneral Authority: SDCL 49-31-77, 49-31-85.
Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85.

213:10:33:39. Reporting of service disruption or impairment. Each local exchang
shall, within one hour of discovery, report to-the local area-news media servis

serving areas and to the commission, pertinent information concerning any s
ordevelopment which dmrupts or impairs-the telecommunications service of asubsta
pumber of the local service area's subscribers (the smalter of 25 percent or 2,000+
serving aren’s access lines) for a time period in‘excess-of one hour.

Sonree:
tienernl Autheritys SDCL 49-31-77, 49-31-85.
Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85.

20:10:33:31. Standards applicable under normal operating conditions. The st
shapter establish the minimum acceptable quality of service-under normat op

They do not establish a level of performance to be achieved during: emergen

nor do they apply to extraordinary or abnormal conditions of operation, s

from work steppage, civil unrest, or other events. The rules do not include: ail criter
not establish the most desirable service level for any basic element. If a specific elem

covered, the telecommunications company raust meet generally accepted industry stan
that element.

Source:




LIdVHD JEHIONYV NI H4-A'TI0HS ANY ‘ST'INYH ALY
N NOLEDINNODSIQ 38V ASHHL TSINTINING

"SETE6 LL1E 60 '£-1 661 TS spamautaduiy e

SBIE-6 “LL-1E-68 TOAS KIHORINY PI91).




CHAPTER 26:10:34
PROMIBITION AGAINST UNAUTHORIZED SWITCHING OF LARR
CHARGING FOR-UNAUTHORIZED S‘ERVGIES

General Authority: SDCL 49-31-77, 49-31-85.
Law Implemented: SDCL 37-30A<9, 49-:31-3,:49-31-77, 49-31-85.

ﬁimther te:?emmmumwuonb company § nuwo' o
walure 1o the prommem identification of the. telecnmmumcatlons comp’
providing service and setting the rates for the subscriber's service;
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firmation that the person whose authorization for a telecommunications compa
ing verified is the subscriber on the account or a person authorized by the su

maku decisions regarding the telephone account on behalf of the subseriber, whether 'h.u
sobseriber is an individual person or a business;

{3) Yerification data unique to the subscriber such as the subscriber's date of birth; and" -

{4) The name and toll free telephone number of the newly requested telecommunu :monx
SEMNPAGY

The third-panty verification company shall electronically record, in its entirety, the teles
that confivms the subscriber’s change of a designated telecommunications company; Th
eheétronic recording shall be refained by the third-party verification company for 12 monthy

Source:



fre number that the subscriber ca call to it
plemented: SDCL 7-30A-9, 49313, 49.31-76, 493185
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§: THIS RULE IS REDUNDANT WITH THE FOLLOWI
T THE LIABILITY VERY CLEARLY.
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H e vi.mw it is vdetﬂmmud that the &-Wl[k.h was unautbonzed
Source:

(renern) Authority: SDCL 49-31-77, 49.31.85, 49-31-5 (4).
Law l:mp&mnt_ad’: SDCL 37-30A-9, 49-31-3, 49-31-77, 49-31-85.

iy ihe mme at t‘h, new Mecc)m,mumcatmns compdny and all.Lhange.s. torthe sub
changing a telecommunications company.

Source:
Greneral Authority: SDCL 49-31-3(3), 49-31-77, 49-31-85.
Law Implemented: SDCL 37-30A-9, 49-31-3,49-31-77, 49-31-85.

General Authority: SDCL 49.31-77, 49-31-85.
Law Implemrated: SDCL 37-30A-9, 49-31-3, 49-31-77, 49-3]-85,

39:10:M4:10, Authorized products or services. Any products or services listed on 4 subs
1 must he authorized by the subscriber. Prior to changing any rate. term. or condition of

., & tdccmmmumﬁ,aﬁmn'- s.ompany sh.ﬂl rucmfy the subsmb&r 01 the Lh‘m% undess the




 Bource:
‘General Authority: SDCL 49-3 1-77, 49-31-85.
Lave xmmemema«d SDCL 37-304.9, 49-31 3,49- 31-77, 49-31-85.

34’ 1. Refund of unau*lmmzsed c¢ha es.
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uct or swvmc w
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heval Authority: SDCL 49-31.77, 493 1:885.

A Implemented: SDCL 37-30A-9, 49-31-3 , 49-31 - 77, 49-31-85,




