


“I'have other thoughifs; but will save
'f]f‘ﬂ'ds’ one to: 'b'eli”evehow’to- €8

Clmmn Hanson General Manager
Acegent Communications Inc

ge: Robert A Johnson, President, IVCTC
Merle Hanson, President — ACI
fich Coit, SDITC
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ber 27, 1996.5:01 PM-

commiunications Stardards-

yed @ story I wrote in Octob&
ons in South Dakota and i

< Our main concerns deal withn
ssibile to people with disabilitis

koyou for allowing our input.




Norurm, Terry

oo, Delaine

FW: unauthorized charges from - US West
Vilednesday, Getober 28, 1998°3:41AM

»:epm Clark

"autharized chiarges from US Vest
ay; Cclober 27, 1954 5:20AM

© gar M. Burg,
i thet xt“mf gtter that ! jubt sent to

te Telaphone 605-352-0352

“Pear Birs:

regard to-my billing. | have coritac
¢ Distance Company
he billing.department
, Frontier etc. o

‘ eRu'x,s.éo 10:34:08)

as never had-my authorurat\on to bl me for third party long distance
‘except for that specific long:distznce company (at thistime AT&T):

talt billing for third pan*y companies-exceptfor my current-long distance:
om ray billing:for the last six: months; refunded-and b
oM 4-lt‘dhded on.my: billing ever, unless such billing is authorised
Rules:20:10:34:03 and 20:10:34: 11}

Th%s is:a demand nofice. I expect this corrective action:to betaken by USWes
e f the action is not taken as demanded | intend to:bring a-formal comp!
tility Coramission at that time, | have notified tham of my concems:and the-compl
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