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their gas service discontinued shall notify the Company during regular 
business hours, one business day before service is to be discontinued.  Such 
notice shall be by letter or telephone call to the Company’s Customer Service 
Center.  Saturdays, Sundays and legal holidays are not considered business 
days.  

 
18. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE – A 

customer requesting a temporary meter installation and service will be charged 
on the basis of direct costs incurred by the Company. 

 
19. RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS – 

A customer who requests reconnection of service, during normal business 
hours at a location where same customer discontinued the same service 
during the preceding 12-month period will be charged as follows: 
  
Residential 
The Basic Service Charge applicable during the period service was not being 
used and a charge of $30.00.  The minimum will be based on standard 
overtime rates for reconnecting service after normal business hours. 

 
Non-Residential - 
The Basic Service Charge applicable during the period while service was not 
being used.  However the reconnection charge applicable to seasonal non-
space heating business entities such as irrigation, swimming facilities, grain 
drying and asphalt processing shall be the Basic Service Charge applicable 
during the period while service was not being used less the Distribution 
Delivery Charge revenue collected during the period in-service for usage 
above the annual authorized usage by rate class (Small Firm General = 130 
dk; Large Firm General = 1,250 dk; and Small Interruptible = 5,214 dk), and a 
charge of $30.00 will apply to all reconnections occurring during normal 
business hours.  The $30.00 reconnection charge will be based on standard 
overtime rates for reconnection of service occurring after normal business 
hours. 
 
Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a reconnection charge of 
$160.00 whenever reinstallation of the remote data acquisition equipment is 
necessary. 
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