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Question 1.5:

Explain MDU's energy conservation advertising activities in both the Black Hills and east 
river service territories. How are the advertising expenses distributed across regions?

Response:

Since Montana-Dakota has mainly used bill inserts to advertise the conservation 
programs, all South Dakota natural gas customers have received the promotional 
information.  Montana-Dakota has also placed ads in the Black Hills Builder magazine.  
Advertising expenses incurred are charged directly to the South Dakota conservation 
programs as a whole and are not allocated between the Black Hills and East River areas. 


