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Availability:
In all communities served for all domestic uses. See Rate 100, §V.3, for definition
of class of service.

Rate:

Basic Service Charge: $0.48 per day

Distribution Delivery Charge: $1.098 per dk

Cost of Gas: Determined Monthly — See Rate

' Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.

Payment:

Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas: :
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Delivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate
87 or any amendments or alterations thereto.

Conservation Tracking Adjustment:
Service under this rate schedule is subject to a charge for the Conservation
Program Tracking Mechanism as set forth in Rate 90 or any amendment or
alterations thereto.
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Availability: N :
In all communities served for all purposes except for resale. Customers with loads
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company
prior to taking service under this rate schedule as provided in Rate 100 § II1.2.

See Rate 100, §V.3, for definition on class of service.

Rate:

For customers with meters rated

under 500 cubic feet per hour
Basic Service Charge: $0.55 per day
Distribution Delivery Charge: $0.80 per dk R

For customers with meters rated
over 500 cubic feet per hour

Basic Service Charge: $1.68 per day I
Distribution Delivery Charge: $1.176 per dk R
Cost of Gas: Determined Monthly — See Rate

Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on

the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas: C
The cost of gas includes all applicable cost of gas items as defined in Purchased

Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Delivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate

87 or any amendments or alterations therste.
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Availability:
In all communities served for all interruptible general gas service customers whose
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point and whose use of natural gas will not exceed
40,000 dk annually. The rates herein are applicable only to customer's
interruptible load. Customer's firm natural gas requirements must be separately
metered or specified in a firm service agreement. Customer's firm load shall be
hilled at Firm General Gas Service Rate 70. For interruption purposes, the
maximum daily firm requirement shall be set forth in the firm service agreement.

Rate:
Basic Service Charge: $180.00 per month

Distribution Delivery Charge:

Maximum Rate $0.354 per dk
Minimum Rate $0.047 per dk
Cost of Gas: ' Determined Monthly — See Rate

Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
~ Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes al! applicable cost of gas items as defined in Purchased

(Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.
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Availability:
in all communities served for customers otherwise gualifying for service under
Firm General Gas Service Rate 70. See Rate 100, §V.3, for definition of class of

service,

Rate:
For customers with meters rated
under 500 cubic feet per hour
Basic Service Charge; $0.55 per day
Distribution Delivery Charge: $0.80 per day R

For customers with meters rated
over 500 cubic feet per hour

Basic Service Charge: $1.68 per day |
Distribution Delivery Charge: $1.176 per dk R
Cost of Gas:
Winter — Service rendered October 1 through May 31 Determined Monthly —

See Rate Summary
Sheet for Current Rate

Summer - Service rendered June 1 through September 30 Determined Monthly —
See Rate Summary
Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on

the bill. Past due bills are subject to a late payment charge in accordance with
the provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased

- Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.
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Rate:
Basic Service Charge:
Rate 81 $180.00 per month 1/
Rate 82 $275.00 per month 2/

1/ Inthe event customer takes service through one meter under both Rates 71 and
81, the base rate under Rate 81 shall be waived.

2/ Inthe event customer takes service through one meter under hoth Rates 85 and
82, the base rate under Rate 82 shall be waived.

Under Rates 81 or 82 customer shali pay a negotiated rate not more than the maximum
rate or less than the minimum rate specified below. (The per dk charge is applicable to
all dk of natural gas transported under the terms of this rate.)

Rate 81 Rate 82
Maximum Rate per dk $0.354 ' $0.235
" Minimum Rate per dk $0.047 $0.036
Balancing Charge per dk $0.300 $0.300

Fuel Charge:
Applicable to all dk transported to customers located within the distribution system.
Charge does not apply to customers interconnected directly to the interstate or
intrastate pipeline. See Rate Summary Sheet for currently effective charge.

GENERAL TERMS AND CONDITIONS:

1. CRITERIA FOR SERVICE ~ In order to receive the service, customer must
qualify under one of the Company's applicable natural gas transportation
service rates and comply with the general terms and conditions of the service
provided herein. The customer is responsible for making all arrangements for
transporting the gas from its source to the Company’s interconnection with the
delivering pipeline(s).
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Availahility:
In all communities served for all interruptible general gas service customers whose
interruptible natural gas load wili exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point and whose use of natural gas will exceed 40,000
dk annually. The rates herein are applicable only to customer's interruptible load.
Customer's firm natural gas requirements must be separately metered or specified
in a firm service agreement. Customer's firm load shall be billed at Firm General
Gas Service Rate 70. For interruption purposes, the maximum daily firm
requirement shall be set forth in the firm service agreement. The Company
reserves the right to refuse the initiation of service under this rate schedule based

on the availability of gas supply.

Rate:
Basic Service Charge: $275.00 per month

Distribution Delivery Charge:

Maximum Rate $ 0.235 per dk
Minimum Rate $ 0.036 per dk
Cost of Gas: Determined Monthly — See Rate

Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.
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1. Applicability:
This rate schedule represents a Targeted Infrastructure Rider (TIR) and specifies the
procedure to be utilized to provide for annual adjustments to recover the Revenue
Requirement associated with the Company’s required operational and state and
federal pipeline safety program investments in natural gas main additions and
replacements and other specified safety related infrastructure replacements and
upgrades deemed prudent by the Commission and not currently recovered through
retail rates. Costs to be recovered under the TIR may include operation and
maintenance expenditures, depreciation, taxes and a current return on project costs
during construction. Costs being recovered under this tariff are currently not
included in the rates estabiished at the time of the Company's last general rate case.

2. Targeted Infrastructure Adjustment:

(a) The Infrastructure Adjustment will be applied as an adjustment per dk calculated
using the projected revenue requirement and forecasted dk throughput to
determine the amount to be recovered through the TIR. The return component of
the revenue requirement calculation will be the authorized rate of return from the
Company’s most recent general rate case.

" (b) The TIR is applicable to all naturat gas saies and transportation service
customers with the exception of those served under a flexible rate contract at
less than the ceiling rate.

(¢} The TIR will be adjusted annually {or other period authorized by the Commission)
to reflect the Company’s most recent projected capital costs and related
expenses for projects determined to be recoverable under this rate schedule.

(d} A true-up will reflect any over or under coliection of revenue under the TIR based
on actual expenditures from the preceding twelve month recovery period plus
carrying charges or credits accrued at a rate equal to the three-month Treasury
Bili rate as published monthly by the Federal Reserve Board.

3. Time and Manner of Filing:
Montana-Dakota shall file the TIR at least 60 days prior to the proposed effective
date. The filing by Montana-Dakota shall be made by means of a revised TIR rate
schedule identifying the amount of the adjustment and documentation supporting the
derivation of the TIR and justification for the projects and or expenditure proposed to
be included in the TIR.
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4, Targeted Infrastructure Adjustment Rate:
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SHIPPER - The party with whom the Pipeline has entered into a service agreement
with in order to provide transportation services.

lll. CUSTOMER OBLIGATIONS:

1. APPLICATION FOR SERVICE — A customer desiring gas service must make
application to the Company before commencing the use of the Company’s
service. The Company reserves the right to require a signed application or
written contract for service to be furnished. All applications and contracts for
service must be made in the legal name of the customer desiring the service.
The Company may refuse an applicant or terminate service to a customer who
fails or refuses to furnish reasonable information requested by the Company
for the establishment of a service account. Any person who uses gas service
in the absence of an application or contract shall be subject to the Company’s
rates, rules, and regulations and shall be responsible for payment of all service
used.

Subject to rates, rules, and regulations, the Company will continue to supply
gas service until notified by customer to discontinue the service. The customer
will be responsible for payment of all service furnished through the date of
discontinuance.:

Any customer may be asked to make a deposit as required. Pursuant to Rate
100 § V.6.

2. SERVICE AVAILABILITY - Gas will normally be delivered at a standard
pressure of five ounces, depending on the service territory the gas is being
delivered to. Delivery of gas service at pressures greater than the standard
operating pressure may be available and will require a consultation W|th the
Company to determine availability.

3. INPUT RATING — All new customers whose consumption of gas for any
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single
delivery point, shall consult with the Company and furnish details of estimated
hourly input rates and pressure required for all gas utilization equipment.
Where system design capacity permits, such customers may be served on a
firm basis. Where system design capacity is limited, and at the Company’s
sole discretion, the Company will serve all such new customers on an
interruptible basis only. Architects, contractors, heating engineers and
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installers, and all others should consuit with the Company before proceeding to
design, erect or redesign such instaliations for the use of natural gas. This will
insure that such equipment will conform to the Company’s ability to adequately
serve such installations with gas.

ACCESS TO CUSTOMER'S PREMISES - Company representatives, when
properly identified, shall have access to customer's premises at all reasonable
times for the purpose of reading meters, making repairs, making inspections,
removing the Company’s property, or for any other purpose incidental to the
service.

COMPANY PROPERTY - The customers shall exercise reasonable diligence
in protecting the Company's property on their premises, and shall be liable to

the Company in case of loss or damage caused by their negligence or that of

their employees.

INTERFERENCE WITH COMPANY PROPERTY ~ The customer shall not
disconnect, change connections, make connections or otherwise interfere with
the Company’'s meters or other property or permit same to be done by other
than the Company's authorized employees. . . : :

RELOCATED LINES - Where Company facilities are located on a public or
private utility easement and there is a building encroachment(s), over gas
facilities (Company-owned main, Company-owned service line or customer-
owned service line) the customer shall be charged for line relocation on the
basis of actual costs incurred by the Company including any required
easements or permits.

NOTIFICATION OF LEAKS — The customer shall immediately notify the
Company at its office of any escape of gas in or about the customer's
premises.

TERMINATION OF GAS SERVICE - All customers are required to notify the
Company, to prevent their liability for service used by succeeding tenants,
when vacating their premises. Upon receipt of such notice, the Company will
read the meter and further liability for service used on the part of the vacating
customer will cease.
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REPORTING REQUIREMENTS - Customer shall furnish the Company all
information as may be required or appropriate to comply with reporting
requirements of duly constituted authorities having jurisdiction over the matter
herein.

QUALITY OF GAS - The gas tendered to the Company shall conform to the
applicable quality specifications of the transporting pipeline’s tariff.

BILITY:

CONTINUITY OF SERVICE - The Company will use all reasonable care to
provide continuous service but does not assume responsibility for a regular
and uninterrupted supply of gas service and will not be liable for any loss,
injury, death, or damage resuiting from the use of service, or arising from or
caused by the interruption or curtailment of the same except when such loss,
injury, death or damage results from the negligence of the Company.

CUSTOMER'S EQUIPMENT - Neither by inspection or non-rejection, nor in
any other way does the Company give any warranty, express or implied, as to
the adequacy, safety or other characteristics of any structures, equipment,

lines,. appliances or devices owned, installed or maintained by the customer or .

leased by the customer from third parties. The customer is responsible for the
proper installation and maintenance of all structures, equipment, lines,
appliances, or devices on the customer’s side of the point of delivery, and for
the natural gas after it passes the point of delivery. The customer must
assume the duties of inspecting all structures including the house piping,
chimneys, flues and appliances on the customer’s side of the point of delivery.

COMPANY EQUIPMENT AND USE OF SERVICE - The Company will not be
liable for any loss, injury, death or damage resulting in any way from the supply
or use of gas or from the presence or operation of the Company's structures,
equipment, lines, or devices on the customer’s premises, except loss, injuries,
death, or damages resulting from the negligence of the Company.

INDEMNIFICATION - Customer agrees to indemnify and hold the Company
harmless from any and all injury, death, loss or damage resulting from
customer’s negligent or wrongful acts under and during the term of service.
The Company agrees to indemnify and hold customer harmless from any and
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all injury, death, loss or damage resulting from the Company's negligent or
wrongful acts under and during the term of service.

FORCE MAJEURE - In the event of either party being rendered whoily or in
part by force majeure unable to carry out its obligations, then the obligations of
the parties hereto, so far as they are affected by such force majeure, shall be
suspended during the continuance of any inability so caused. Such causes or
contingencies affecting the performance by either party, however, shall not
relieve it of liability in the event of its concurring negligence or in the event of
its failure to use due diligence to remedy the situation and remove the cause in
an adequate manner and with all reasonable dispatch, nor shall such causes
or contingencies affecting the performance relieve either party from its
obligations to make payments of amounts then due hereunder, nor shall such
causes or contingencies relieve either party of liability unless such party shall
give notice and full particulars of the same in writing or by telephone to the
other party as soon as possible after the occurrence relied on. If volumes of
customer’s gas are destroyed while in the Company’s possession by an event
of force majeure, the obligations of the parties shall terminate with respect to
the volumes lost.

The term “force majeure” as employed herein shall include, but shall not be
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure
to perform by any third party, which performance is necessary to the
performance by either customer or the Company, acts of the public enemy or
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning,
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and
peoples, civil disturbances, explosions, breakage or accident to machinery or
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas
supply, failure to obtain materials and supplies due to governmental
regulations, and causes of like or similar kind, whether herein enumerated or
not, and not within the control of the party claiming suspension, and which by
the exercise of due diligence such party is unable to overcome; provided that
the exercise of due diligence shall not require settlement of iabor disputes
against the better judgment of the party having the dispute.

The term “force majeure” as employed herein shall also include, but shall not
be limited to, inability to obtain or acquire, at reasonable cost, grants,
servitudes, rights-of-way, permits, licenses, or any other authorizations from

bdte Filed:

Issued By:

Docket No.:

~ June 30, 2015

~ Effective Date;

Tamie A. Aberle
Director - Regulatory Affairs






Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.

400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 5
2™ Revised Sheet No. 1.8
Canceling 1™ Revised Sheet No. 1.8

GENERAL PROVISIONS Rate 100

Page 9 of 21

third parties or agencies (private or governmental} or inability to obtain or
acquire at reasonable cost necessary materials or suppiies to construct,
maintain, and operate any facilities required for the performance of any
obligations under this agreement, when any such inability directly or indirectly
contributes to or results in either party's inability to perform its obligations.

V. GENERAL TERMS AND CONDITIONS:

1.

2.

3.

AGREEMENT - Upon request of the Company, customer may be required to
enter into an agreement for any service.

RATE OPTIONS - Where more than one rate schedule is available for the
same class of service, the Company will assist the customer in selecting the
applicable rate schedule(s). The Company is not required to change a
customer from one rate schedule to another more often than once in 12
months unless there is a material change in the customer’s ioad which alters
the availability and/or applicability of such rate(s), or uniess a change becomes
necessary as a result of an order issued by the Commission or a court having
jurisdiction. The Company will not be required to make any change in a fixed
term contract except as provided therein.

RULES FOR APPLICATION OF GAS SERVICE:

a. Residential gas service is available to any residential customer for
domestic purposes only. Residential gas service is defined as service for
general domestic household purposes in space occupied as living quarters,
designed for occupancy by one family with separate cooking facilities.
Typical service would include the following: single private residences,
single apartments, mobile homes and sorority and fraternity houses with
separate meters and auxiliary buildings on the same premise as the living
quarters, used for residential purposes, or for the producing operations of a
farm or ranch, may be served on the residential rate. This is not an all-
inclusive list.

b. Nonresidential service is defined as service provided to a business
enterprise in space occupied and operated for non-residential purposes.
Typical service would include stores, offices, shops, restaurants, boarding
houses, hotels, service garages, wholesale houses, filling stations, barber
shops, beauty parlors, master metered apartment houses, commeon areas
of shopping malls or apartments (such as halls or basements), churches,
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elevators, schoois and facilities located away from the home site {this is not
an all-inclusive list).

c. The definitions above are based upon the supply of service to an entire
premise through a single delivery and metering point. Separate supply for
the same customer at other points of consumption may be separately-
metered and billed.

d. If separate metering is not practical for a single unit {one premise) that is
using gas for both domestic purposes and for conducting business (or for
nonresidential purposes as defined herein), the customer will be billed
under the predominate use policy. Under this policy, the customer’s
combined service is bilied under the rate (residential or non-residential)
applicable to the type of service which constitutes 50% or more of the
customer’s total connected load.

e. Other classes of service furnished by the Company shall be defined in
applicable rate schedules or in rules and regulations pertaining thereto.
Service to customers for which no specific rate schedule is apphcabie shall
be billed under the non-residentiial rates.

DISPATCHING - Transportation customers will adhere to gas dispatching
policies and procedures established by the Company to facilitate transportation
service. The Company will inform customer of any changes in dispatching
policies that may affect transportation services as they occur.

RULES COVERING GAS SERVICE TO MANUFACTURED HOMES - The
rules and regulation for providing gas service to manufactured homes are in
accordance with the Code of Federal Regulations (24CFR Part 3280 -
Manufactured Home Construction and Safety Standards) Subpart G and H
which pertain to gas piping and appliance installation. In addition to the above
rules, the Company also follows the regulations set forth in the NFPA 501A,
Fire Safety Criteria for Manufactured Home Installations, Sites, and
Communities. This information is available at Montana-Dakota Utilities Co.'s
offices.
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CONSUMER DEPQSITS - The Company will determine whether or not a
deposit shall be required of an applicant for gas service in accordance with the
following criteria:

a. The amount of such deposit shall not exceed one-sixth of the estimated
annual bill. If a customer has no deposit or one which is inadequate in
comparison with his recent bills for service the Company may collect an
additional amount in order to bring the total deposit up to the foregoing
standard. Should a customer be unable to pay the full amount of the
deposit, the Company shall accept payment of the deposit in reasonable
installments not to exceed four months.

b. The Company may accept in lieu of a cash deposit a contract signed by a
guarantor, satisfactory to the Company, whereby the payment of a
specified sum not to exceed the required cash deposit is guaranteed. The
term of such contract shall automatically terminate after the customer has
established credit that would result in return of a deposit or at the
guarantor’'s request upon sixty days written notice to the Company.
However, no agreement shall be terminated without the customer having
made satisfactory settlement for any balance, which the customer owes the
Company. -Upon termination of a-guarantee coniraci, a new coniract or a
cash deposit may be required by the Company.

¢. The customer may, in lieu of a deposit, be placed on an early payment list
whereby customer shall pay the service bill within a minimum of five
working days. However for early payment, early disconnection shall be
proper when a customer fails to pay the service bill within a minimum of
five working days.

A deposit shall earn interest at the rate of 7% per year for such period as
the customer receives service. Interest shall be credited to the customer's
account annually during the month of December.

Deposits with interest shall be refunded to customers at termination of
service provided all billings for service have been paid. Deposits with
interest will be refunded to ali active customers, after the deposit has been
held for 12 months, provided prompt payment record, as defined in the
Commission rules, has been established.
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METERING AND MEASUREMENT:

a. The Company will meter the volume of natural gas delivered to customer at
the delivery point. Such meter measurement wili be conclusive upon both
parties unless such meter is found to be inaccurate, in which case the
quantity supplied to customer shall be determined by as correct an
estimate as it is possible to make, taking into consideration the time of
year, the schedule of customer’s operations and other pertinent facts. The
Company will test meters in accordance with applicable state utility rules

and regulations.

b. Interruptibie sales and transportation customers agree to provide the cost
of the installation of remote data acquisition equipment as required to the
Company before service is implemented as provided for in the applicable
rate schedule.

MEASUREMENT UNIT FOR BILLING PURPOSES - The measurement unit
for billing purposes shall be one (1) decatherm (dk), uniess otherwise
specified. Billing will be calculated to the nearest one-tenth (1/10) dk. One dk
equals 10 therms or 1,000,000 Btu's. Dk's shall be calculated by the

- application of a thermal factor to the volumes metered. This thermal factor

consists of;

a. An altitude adjustment factor used to convert metered volumes at local
sales base pressure to a standard pressure base of 14.73 psia, and

b. A Btu adjustment factor used to reflect the heating value of the gas
delivered.

UNIT OF VOLUME FOR MEASUREMENT - The unit of volume for purpose of
measurement shall be one (1) cubic foot of gas at either focal sales base
pressure or 14.73 psia, as appropriate, and at a temperature base of 60 de-
grees Fahrenheit (60° F). All measurement of natural gas by orifice meter
shall be reduced to this standard by computation methods, in accordance with
procedures contained in ANSI-API Standard 2530, First Edition, as amended.
Where natural gas is measured with positive displacement or turbine meters,
correction to local sales base pressure shall be made for actual pressure and
temperature with factors calculated from Boyle’s and Charles' Laws. Where
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gas is delivered at 20 psig or more, the deviation of the natural gas from
Boyle’s Law shall be determined by application of Supercompressibility
Factors for Natural Gas published by the American Gas Association, Inc.,
copyright 1955, as amended or superseded. Where gas is measured with
electronic correcting instruments at pressures greater than iocal sales
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation. For hand-billed
accounts, application of supercompressibility factors wili be waived on
monthly-billed volumes of 250 dk or less.

Local sales base pressure is defined as five (5) ounces per square inch
gauge pressure plus local average atmospheric pressure.

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY — Priority of

Service from highest to lowest:

a. Priority 1 — Firm sales service.

b. Priority 2 — Smalt interruptible sales and small interruptible transportation
services at the maximum rate on a pro rata basis.

c. Priority 3 — Large interruptible sales and large interruptible transportation

- - services at the maximum rate on a pro rata basis.

d. Prlorlty 4 — Small interruptible sales and small interruptible transportatlon
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

e. Priority 5 — Large interruptible sales and large interruptible transportation
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

f. Priority 6 — Gas scheduled to clear imbalances.

Montana-Dakota shall have the right, in its sole discretion, o deviate from
the above schedule when necessary for system operational reasons and if
following the above schedule would cause an interruption in service to a
customer who is not contributing to an operational problem on
Montana-Dakota's system.
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Montana-Dakota reserves the right to provide service to customers with
lower priority while service to higher priority customers is being curtailed
due to restrictions at a given delivery or receipt point. When such
restrictions are eliminated, Montana-Dakota will reinstate sales and/or
transportation of gas according to each customer’s original priority.

LATE PAYMENT — Amounts billed will be considered past due if not paid by
the due date shown on the bill. An amount equal tc 1% per month will be
applied to any past due amount, provided however, that such amount shall not
apply where a bill is in dispute or a formal complaint is being processed.

All payments received will apply to the customer’s account prior to calculating
the late payment charge. Those payments applied shall satisfy the oldest
portion of the bill first.

RETURNED CHECK CHARGE - A charge of $40.00 will be collected by the
Company for each check charged back to the Company by a bank.

TAX CLAUSE - In addition to the charges provided for in the gas tariffs of the

- Company, there shall be charged pro rata-amounts which, on an annual basis,

14.

shall be sufficient to yield to the Company the full amount of any usage fees or
any sales, use, franchise or excise taxes, whether they be denominated as
license taxes, occupation taxes, business taxes, privilege taxes, or otherwise,
levied against or imposed upon the Company by any municipality, political
subdivision, or other entity, for the privilege of conducting its utility operations
therein.

The charges to be added to the customers’ service bills under this clause shall
be limited to the customers within the corporate limits of the municipality,
political subdivision or other entity imposing the tax.

UTILITY CUSTOMER SERVICES:
a. The following services will be performed at no charge regardless of the
time of performance: _

1. Fire and explosion calls.
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2. Investigate hazardous conditions on customer premises, such as gas T
leaks, odor complaints, and combustion gas fumes.

3. Maintenance or repair of Company-owned facilities on the customer’s
premises.

4. Pilot relights necessary due to an interruption in gas service be deemed N
to be the Company’s responsibility.

b. The foliowing service calls will be performed at no charge during the
Company’s normal business hours:

1. Cut-ins and cut-outs. D
2. Investigating high bilis or inadequate service complaints. T

3. Location of underground Company facilities for contractors, builders,

plumbers, etc.
T/D

15. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS —
 For service requested by customers after the Company's normal business
hours, a charge will be made for labor at standard overtime service rates and
materials at retail prices. Customers requesting service after the Company’s
normal business hours will be informed of the after hour service rate and
encouraged to have the service performed during normal business hours.

To ensure the Company can service the customer during normal business

hours, the customer's call must be received by 12:00 p.m. on a reguiar work N
day for a disconnection or reconnection of service that same day. For calls
received after 12:00 p.m. on a regular work day, customers will be advised that
over time service rates will apply unless service can be scheduled for a future

workday.

16. NOTICE TO DISCONTINUE GAS SERVICE - Customers desiring to have
their gas service discontinued shall notify the Company during regular
business hours, one business day before service is to be discontinued. Such
notice shall be by letter or telephone cali to the Company’s Customer Service
Center. Saturdays, Sundays and legal holidays are not considered business

days
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17. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE — A
customer requesting a temporary meter installation and service will be charged
on the basis of direct costs incurred by the Company.

18. RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS —~
A customer who requests reconnection of service, during normal business
hours at a location where same customer discontinued the same service
during the preceding 12-month period will be charged as follows:

Residential -

The Basic Service Charge applicable during the period service was not being
used and a charge of $30.00. The minimum will be based on standard
overtime rates for reconnecting service after normal business hours.

Non-Residential -

The Basic Service Charge applicable during the period while service was not
being used. However the reconnection charge applicable to seasonai non-
space heating business entities such as irrigation, swimming facilities, grain
drying and asphalt processing shall be the Basic Service Charge applicable
during the period while service was not being used less the Distribution
Delivery Charge revenue collected during the period in-service for usage
above the annua! authorized usage by rate class (Small Firm General = 130
dk; Large Firm General = 1,252 dk; and Small Interruptible = 4,372 dk), and a
charge of $30.00 will apply to all reconnections occurring during normail
business hours. The $30.00 reconnection charge will be based on standard
overtime rates for reconnection of service occurring after normal business

hours.

Transpartation customers who cease service and then resume service within
the succeeding 12 months shall be subject to a reconnection charge of
$160.00 whenever reinstallation of the remote data acquisition equipment is
necessary.

19. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS —~ All
amounts billed for services are due when rendered and will be considered
delinquent if not paid by the due date shown on the bill. If any customer shall
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become delinquent in the payment of amounts billed, such service may be
discontinued by the Company under the applicable rules of the Commission.

The Company may collect a fee of $30.00 before restoring gas service which
has been disconnected for nonpayment of service bills during normal business
hours. Standard overtime rates will apply for services performed after normal
business hours.

DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN
NONPAYMENT OF BILLS — The Company reserves the right to discontinue
service for any of the following reasons:

a. Inthe event of customer use of equipment in such a manner as to
adversely affect the Company’s equipment or service to others.

b. Inthe event of tampering with the equipment furnished and owned by the
Company.

c. For violation of, or noncompliance with, the Company’s rules on file with
the Commission. - ,

d. For failure of the customer to fulfill the contractual obligations imposed as
conditions of obtaining service.

e. Forrefusal of reasonable access to property to the agent or employee of
the Company for the purpose of inspecting the facilities or for testing,
reading, maintaining or removing meters.

The right to discontinue service for any of the above reasons may be exercised
whenever and as often as such reasons may occur, and any delay on the part
of the Company in exercising such rights, or omission of any action permissible
hereunder, shall not be deemed a waiver of its rights to exercise same.

Nothing in these regulations shall be construed to prevent discontinuing
service without advance notice for reasons of safety, health, cooperation with
civil authorities, or fraudulent use, tampering with or destroying the Company’s
facilities.
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The Company may collect a reconnect fee of $30.00 before restoring gas
service which has been disconnected for the above causes.

UNAUTHORIZED USE OF SERVICE — Unauthorized use of service is defined
as any deliberate interference such as tampering with the Company’s meter,
pressure regulator, registration, connections, equipment, seals, valve,
procedures or records resulting in a loss of revenue to the Company.
Unauthorized service is also defined as reconnection of service that has been
terminated, without the Company's consent.

a. Examples of unauthorized use of service includes, but is not limited to,
tampering or unauthorized reconnection by the following methods:

ORWN =

@

0 ~

Bypass piping around meter.

Bypass piping installed in place of meter.

Meter reversed.

Meter index disengaged or removed.

Service or equipment tampered with or piping connected ahead of
meter.

Tampering with- meter or pressure regulator that affects the accurate-
registration of gas usage.

Gas being used after service has been discontinued by the Company.
Gas being used after service has been discontinued by the Company
as a result of a new customer turning gas on without the proper connect
request.

b. Any charges for damage to Company property will be billed to the
customer. The customer may also be charged for:

1.

2.
3.
4. A minimum fee of $30.00 wili apply.

Time, material and transportation costs used in investigation or
surveillance. _

Estimated charge for non-metered gas.

On-premise time to correct situation.

All such charges shall be at current standard or customary amounts being
charged for similar services, equipment, facilities and labor by the

Company.
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Gas service disconnected for any of the above reasons shall be
reconnected after a customer has furnished satisfactory evidence of
compliance with the Company’s rules and conditions of service, and
paid any service charges which are due, including:

1. All delinquent bills, if any.

2. The amount of any Company revenue loss attributable to said

tampering.

3. Expenses incurred by the Company in replacing or repairing the
meter or other appliance costs incurred in preparation of the bill,
plus costs as outlined in paragraph 20.b.above;

4. Reconnection fee applicable.

5. A cash deposit, the amount of which will not exceed the maximum
amount determined in accordance with §V, paragraph 6

CONSUMER DEPOSITS.

22. GAS METER TEST BY CUSTOMER REQUEST - Any customer may
request the Company to test its gas meter. The Company shall make the
test as soon as possible after receipt of the request. If a request is made -
within one year after a previous request, the Company may require a

deposit as follows:

Meter Rating

Residential

All

Non-Residential

425 CFH* or less
428 CFH to 1000 CFH
Qver 1000 CFH

* Cubic feet per hour

Deposit Amount

$10.00

$40.00
$40.00
$70.00
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The deposit shall be refunded only if the meter is found to have an un-
acceptable error, as defined in the Commission's regulations. In the case
where a meter is replaced due to malfunction, a customer will be allowsd one
additional free meter test within 12 months, if requested by the customer.

23. BILL DISCOUNT FOR QUALIFYING EMPLOYEES - A bill discount may be
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources
and its subsidiaries. The bill shall be computed at the applicable rate, and the
amount reduced by 33 1/3%.

24, SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS:

Rate 119 - Interruptible Gas Service Extension Policy

Rate 120 - Firm Gas Service Extension Policy

Rate 124 - New Installation, Replacement, Relocation and Repair
of Gas Service Lines

Rate 134 - Rules and Policies for Implementing Master Metering
Restrictions

V.  MISCELLANEOUS CHARGES

Amount or
1. Service Charges Reference
a. Consumer deposit Rate 100 §V.6.
b. Return check $40.00
¢. Minimum reconnect charge after
termination for nonpayment or other causes
- During normal business hours $30.00
- After normal business hours standard overtime rates
d. Minimum reconnect charge applicable
to seasonal or temporary customers
- During normal business hours Rate 100 §v.18
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e. Reconnection charge applicable to
transport customers when electronic
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- Meter error more than £2%
- Meter error within £2% and meter was
tested within the prior 12 months

g. Service request after normal
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standard overtime rates

$160.00

None
Labor & materials
Minimum of $30.00

Materials & Labor
at standard overtime rates

h. Firm service main extension Rate 120
i. Interruptible service main extension . Rate 11¢
Approx.
Per Annual
Month Percent
2. Late Payment Charges (on unpaid balance) 1% 12%
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%7 MONTANA-DAKOTA

UTILITIES GO,
A Division of 4IPS Rasourcas Group, Ina.

In the Cammunily io Serve®

PO Eox 7608 Bolsa, {0 83707-7608

Phune: 1-809-838-327d - Fax: [701) 323-3T04
Gualomer Sarvioa Heurg: 7 AM - T PM Men-Fri
www.meniana-dokels.com

selsglse ety TobopraggEJEStps s ey [T T e oy

Roe: Account i
Swervice Addresa: ”

Dear
CONSUMER'S DEPOSIT RECEIPT

We have received your deposit paymant in tha amount of & This deposit serves as a
seourlty for the payment of any charges for utliily services which may becoms due to
“Montana-Dakota Utililles Co, Your pald depcslt is not considered & payment on your account;
howsver, as an option, Montana-Dakota Utilitles Co, may apply the depasit fo your account i it
becomes past dus.,

Deposils are rejunded, with interest, provided all blits have bean pald in full when your utility service
has ended, or when you have established satisfactory cradit in ecgordance with Suyth Dakota Public
Utilitles Gommisston rules. This daposit wili bear intarest at tha raie of 7.00% “Bi at &'rate réguiréd

..-by-tha. Sauth. Dakota. Rublic.tliles.Commissiar.dn.ad. annial basls. _intetest will acoree_from the
data payment ls madm an the depasit unil the day the depoalt 18 refunded or the sérvice Is
discontinued. Accrued Interest will be credited to your account annually during the month of
Decembar. This statament canstlitutes a reooclpt of payment of the depesit and Is not transferable 1o
analher consurmar, . .

Sincersly,

Montana-Dakota Utlilties Co.
Customer Service: 1-800-838-3278
Email; customersarnvioe@madu.com
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STANDARD CUSTOMER BILL

Page 2 of 2
< Page 2
!\;ﬂ/ W&\M’m Customer Service: 1-800-838-3278 « 7 a.m.-7 p.m. Monday-Friday
,"'m' l.lliE'ms Poscurses o e Cali volume is genetally higher on Mandsys, for faatar service plasse call Tuesday-Fridsy.
i3 tha Communlly & Serve® www.montans-dakota. com
Ways_to Pay Your Bill. Pagownt Lovadlanc ey by cosh, chock or munzy arder wl on of o paymert kcations
hete 18t chaiqe R i sarvica CaltCustonias Servite of vish ou wollsits for o nesegt

Oafine: Ga 1o www. monden e lakela som i @ fee odine payment service, dnce poulime

legivixed, singhy fog i oachi ond) To Mako ye4r PaYMOREULHK an actve U5, checking
accou, Ir's an ensy and sotie0 wy 1o view andiar pay yeur bill ondne 2477,

EaayPay: Acvmabeqly pay yur il sach monis Ly havng bontann - Dnkela Loliies
witheaw yeai peesithorised payment kimg your i eel abttgn 10 t}usinms Jays

paytoent lication. Paymarts ndde ot e papment kicaiion are ot ciodod to your aesoom
tirtd [y it tocerast Ly Wkrtans- Daiole dties,

By Mail: Mail o payeont to ML PO, Dox 500, Brsimasch, ND 555065600 Br e o
sllowtimg tor madiling 5 your prymeant is racamd by M dug o,

Killowing yeay hifl itate, wihvch s dioem onyout ikl shas, Croll elec
YOER nosaunt onkng and camplatnyg the ogling form,

By Phaona: D sebl- servica sutontted Felogl ue wystem aburs you to pey your bil o
eral STy B I8 converment — AUT. T maka adfebd, credn eardar chock-by -phone

iy, sty nafl g Carstoete Sevvice e ard folloa fha proniges (o b coomedtag

der. A, iog kir eack will apoly.

withgur indepesient sor

by kigiry Icto

4 Q2Eny: Tis biliog plan l2rd ot your mondfly bl 0 you canraduce Ruchuabans
Tiight on by ehanges indiswealbwat and the com of ermurgy. Tu sprufl, covmpiele ta
Batynca Billing form Yocatadon o wetste o corset Custormor Sonvica 5t 1 890 RIR 3274
Payrosatt D Darse? Your 26 past ks d ot pand by the due dats siossante et of

Hux biirg wtatement. (1you are prangwedh 8 cresdit card ar paying at aee of o pRYMenE
licalions e |esponse [ a Diseainecsinn of Servicn Nobts, pleess canfect Modaim -Dakole
Y F0 53 12N andlef 48 knw thatpayment Fas boon madk,

Billing Terms and Definitions
The tates setiecled e nysn bl have beenappioved by Ui Pulibc Sence Connresion o Publke Uklias.
Comirmssacisitv € sbibe cobieté vurwp té piovnded Ceptos of the ¢ongainy's cutrond tanfly are iwaduble
WA R nA-daknlaenm,
Basic Servies Chargo o Base Auty A monthly of daily chimge demned B bacoves n patoon ¢] the fred
cosisingyt e ik providny ulily secnce regaders o lowinuch ongigy is oxed.
Constant: A feced vahow Lrodts comil imler 19adngs tp wghoal wnepy g whes coitim aquedien| is
rsedin e nioleling ¥ reesssioch bs curmit and geonisad [renudineds,
Cost @ Gas: [lis chanpaaecovels the vosd of gustsell as el e tlhet 1edaled costoMantan Dikuta
ez J ot pigkae soppliors s pravidig ratured gas satvics. Thn nostis sty e pass thiuughén
stonwn s and dies not previde Kuntany Dokolawith apeofil
[} B~ Tracking B chaig £af peaices lundeg Tt cojnission approved
AN OGN,
Dumand Charge A chiurge dusigned loaecever tha danand or peak ulaed sosts ascusted wih L
atuary ol slochit survice Irom e yanecation sallrsh e i e,
Tristribwtion Delvery Charge or Exstyy Charpr Avolumuizie charge o recavir the costsof delvering
atteigy e your metel: Thic anennt vares wail die ooeni of enoigy uses.
0050 -~ Distribetion Dalivery Stabizalon Mackasiame A thargo appheabl 10 §os sarvica dasigned

to adynd b le 2huc. & et vabection ol dreiaon dulaieey cet pues tia o seual lemperatury

. 4 Heipuratures, This a0 b diring Mo bl perac

Mow ) Mg 1. )

DA - Dokath The Dk bitad m tetlevitrie of th Latal smount o natural qus wsed v bl g pesed.

The aimémd o el dsbs Csied doyineasired Ty et gl o1 15 eamarbidto (9 by apsbing & theme
Tastef 15 Mo snagauneed use m-prdero reffect the berating valuo of natural gas debnrvd
Environmental Cost Adustresl; A change por Keduppicadle te ohoiv seevice sssocsod with

cortna FPA requaed changes of Menteis Dakote's. genetalit siaeni

Fasl and Porchpssd Powewe: This charge regoars the lusb sond gorchisser powr costs e company
TS N sophong s sustomars e alocizicing s oot is 0 pass traugh (e costomers and it wibjest
15 chuigé on o cunihly basis.

ToalCott AW: Adgisomont per Kwh in1aMct chandbs In the osd of fiod and purctiased prmsar the
oty ol § ¥ j phying it leelecticity, Tins od 1n & paz- Hsugh
alstoluis avis subjuct 1t tfange of n mantly haic

Gonnsation Ridar, Achargs par Koot K bor cutan i n ey

nozensary ta mesd I 1eguitemnats o Nomany Dikida's electric wivice iamess.

Niw - Nt Tho K belod 13 the pesk damant 4 troxnnm 15-nanule meacured romand) for
ebectiicy du1ewy e biliog pecitd of the mining Ko tnouid os stehd o e ¢ Sopoiy'sdunifs.

Kok = Kiraventt-Row; Tl Keihidifiod i the ot amoar o #li chiicity use ¢ miha bifieng poriod.

¥vat Powalty: A penalty spplcable to o cuslooer aperating 15 Iaciblies sulxde the powed Incio ungs
skod o tha company's LwiFs,

Fowes Supply Cost Alj: Adgadment per vk Jo reltect ehnngag in 1he conf ol luel snd puichased pover
the company ineus in Applemgits ationerswih slectlviny Thes adiysimend i & pasa-traughto
cuteimgts w1 subzct 0 chandgt on ok anasl nses, .

TCA - Timpcmiceion Cand Ajusoment Acharye par Kih sppleable te ebecing service lor tecaverydd
tznvmpaen o9 wxpand kit and imestmonia oot el rewnuos reconedliamotiors, Tha ThA
sabgect in change on BR saUA) basis

Thom$aciar: T thermtactar adiusts the amont of nafwial gas mozwnd by tha nistee 101 tha hoal
contord and atmesphernc rosuire of theess dnime redto 8 oo thosi's promess, 1is cemenpon ansores
thnt 5 customecy ars bitlad iased on Ihehont value of tre gas durmg the apphteble Wiling pord
USEC - Univaesa | Systam Beswits Chargs; A chirgo thal provedens dunding fer comsenvnbon ad low-
W HHRINIE.

Impertant Curtomer Information

1 uld v s Tio s (agatiding youm 1l o) servcy, phoasscaok Mutang Dekota Cuslemu
Serwce FIAST o 1-500- 638221811 yua canmol pay your il ot dhes Grve, wie ata wibling to razke
satisfaciery pryment amangemanis, 1 yor quostons 819 001 resulved ofer pom bt colled
Customer Servde, yii may conttic fe? regulansy 850 Rcy gqovernengn tha stale whete sarace
13 providsd

« M1 PSC: 1-8DU-648-51% 14 wiika to PO, Bax 1260%, lelena, KT 59620-2601

+ NI FSEWie %00 £ Houlevard, Bremarck, i) 58505 ¢480

v SUHPIC T005-173-3001

+ WY PSE: Wit 19 2519 Waeren Ave,, Siske 200, Cheyorme, WY 820012

Prymants mada ly sheck or elsgtrouzafly that are dishenorsd by the hank wil i assasced a
seturnad payment fsa.

Wt ol preivide A ehdck ax parymant, yav suthonzs us ta isa siarmoten fram your check
ather tnmake g nae-tme ahkecbodic A trnsfer frem yaur 00000 (F (0 A BS (he payment
254 chesk sdrmaciion. \Yiwd we ute infprmatian from pour eheck W make 40 elic troe fmd
deansfur JEET, furuds ey b vathirran ftam yowr 8ecount g saof ok e sha day i Fecen
Jour payment. The ieassciion will aipear o pend bank slttamens g £FT pod youwil ant
FOCERd B CUDP 4 A AT o o Dhag R fivin yeug fianesal mistiuson,

Payments mackad with @ restrcbre e [Paxt m Full Jar cxamplol aoll not et a5 anaccard
aitd sabsachon Wilkws oot ONpGES arer weilien ooyl

Save a Stampl flaceiva, view and pay your

bitl anline a¢ www . montana<skots.com.

Moving? To avoid being biled for service you heve not xsed, plasse contact us at lsast tvan businesy deys befars youwant sernvice disconnected,

Has your mailing/emaif address or

Pleasa provide details kere and cheak the box on the fraat of this stub.

phone number changed? AccountNo:
Neme:
Mailing Address!
GCity: State: 2P
Phona:{ 1 Email;
Date Filed:  June 30, 2015 Effective Date: -
Issued By: Tamie A Aberle

Director — Regulatory Affairs
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DISCONNECT NOTICE
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& MONTANA-DAKOTA
YTLITES O0,
A Do of W) Roaasson Ovsns, DV
by the Comntynity 10 Serve”

B0 Box 7608 Sqisn, |0 AI70P1000
Phohio: 3-B00-038-357E - FAN: (701} SR04
Lwriomor Sandde Iavns: 7 AM - 7 P Moa-£1
WL aNian e-dakals.aonT

1l

g g engbyspregps gl R BRI iyt

Ru: Anuount #
DISCONNECT NOTICE

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, DUR
VALUED CUSTOMER, BUT YOU JAUST TAKE ACTION NOW.

Payment of your ssrvioa acsounl ls new pest gus.  Your sarvige will be digaonnacled on R

unlsss your pasl dus amount v paid in full or setisfactory armngements sre made bafore
s gdase, Skould thia action Feault In your servics belng disconnected, paymsent In full plug- o charge
for easapsnecion will be required. i eddifon, a eecunity depusli or #n tdditional depnsil ruy e
renuired before servise ig resiomedd.

PLEABE CONTACT US NOW AT 1-500-638-3278

SERVICE ADDRERS PAST DUE AGCOUNT BALANCE
Utlhty .
Deposit '
Paymunt Optiona: Direst ingulries o3
Cul; 1-086-263-5' 85 or wisil our Weliits t Gnd s nearssl Alantanq-Daisola LItes Co.
paymont lotation. 1-000-G38-8278
Sonnect to Westarn Linlon Speadnpoy at 1-BEE-263-5105, Custormar Barvice [Holwk 7 AM -7 Fh

10ll irep R4 naps o day.
lnru of §R.ES per imnearion h chiegoe iy Wosfsm Lindn Sposdpay
- thi el

Drding: wanv,mnairne-datote.com fer peyman! cptions
Mall:  slaniara-Dakeia VtHins o,

FO M 5603

Blzmarale, N 48806
14, #Rer enntacing Mantans-Dakmst UiliNes Go. yoo have irsemalhean quaxtiong regarding ihls noliea, ths Soulh
akata Pudlic UEHios Commiastan stafi is avelakis al (BR0) 3921788 or meil 10 300 E Capito! g Plene, 90
F7601-8070.

MO DISE MY
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CUSTOMER INFORMATION BOOKLET

The Customer Information Booklet is provided to each customer signing up for service and upon
request.
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ADDITIONAL CUSTOMER

INFORMATION FOR
SOUTH DAKOTA
CUSTOMERS

Montana-Dakcla Ukitis s To {Montana-
Dakotay 13 ool By the South Dakolg
Puidic Uliilies Commiselonwhuse dulies
were gzpandedin 1475 o rciude
raguishonaf netural gas and slactna
uliliies s ina commissionsauly fo
oversaa ratsy ghd fervices of all Ivester-
armed gas and sledne uhliies in the
stala,

Homana-Dakita W43 it 15 Imponant tnat

you are 385 had vath your natural gus or sledric
SENCA. HOweRY, SeMadmas a quashon,
misunderstandng ar comptaink may Savelop 1t
It does, clease let us knnw Qur amploysns ara
hwnediia help wou

Mantena-Dakide will ok & LA and

prompt invetigshonaf gl whter complaints
recaived Plaste drect sl wniten complaints o
{he Montara- Dalolaoflics that appears on your
uhidy bi)

DISPUTES

Whermwrs custontor advises Monlens-
Cakota, befora the disconnectionol nalura

J6s of Wociic servics, that ery part 0f N
Drliry). CPirges or Lorvica is I disbule,
Mantana-Dakcla shap

2

-

irvesligate The dispule promply
Adase the ousiomer of the invest gation
&nd s resuil.
Aftempt 1o resoive the dispis
Wthnold discenneshon of service providing
me uivlswﬂwpay: e undisputed porion of
o bl

1f the ispute 17 not rescived Martand-Dakola
sl nolity ine Gustomer inat (he customernas
ihe right io appeatto the Scuth Dakola Publc
Ulilitles Commissionwithin ten [10] bukindss
days aftecthe disconnectionnodice was sé ior
resgition of the dspute

Thie oomm:ssionss avaable for consultaion,
wou may vote or calt

Siouit Dakols Futdic Ubitos Comrmisgion

Capvd Bulding

Pierre, Soulh Diskola 5T501

1-B05-7 73-3301
CREDIT AND DEPQSIT POLICIES
Mistiana-Daxcta's Saposil picy 16 predicated
upan liw credit sk af thu individudl o
wridenced by pas srergy purchatesvilhout
regard lo ths ccleciva credit reputationofthe
eres in which he or she lives and wilhout
regardic any of the fradibonal means for
eglelighing credil Such as Nomea cwinarship or
figndiyral ations wilhy & hark

This credil artd deposit policyis
admirvstevesd withoul disenminationin regard e
ruse, Lolef, ereod. retigion, 1.ox, ancastry. motal
stalizs, ARs of Aslional seipn

Montana-Dikota wil fet require & Seposit
or guaranies from any nay of present Gustomers
vih 0 heve established gond crecs!. Monigna
Datata will determine the oradit starding of an
appicart for secvice by refaming le informefion
about e apphcantsprice enargy Lsage and bal
pErng habils it the eppicant has had tenvice
bekhre. 1 the case of unknewncredi, fradibenal
means of crec rating can be mippiediy ihe
spphcart

A cirslother who hars had one or mary
d:scnmecher\aof BOMWOS In the [8) Year, of
throw & more discomnectiornalicss in the (agt
W ar, of Nas 8N undispuled ot dandirg dobr
wih Morfang- Dwkol 3 may b aslad s
matloblishcradit through one ofthe flitwng
meltds

t. Male acash deposi) nat to excead ans-
sixth { $48] ol ihe esimated annual bi¥. Deposits
wil] e sovan paroant {T5) simple inferast per
yaar o the dabe of the depositlo tha data of
rafund or dhsconnarfioh

2. Provida & guaranior {residertiat only}
3 Beplaced on an eady payrmenta st wharein
the cistomer agrem to pay the tall e ciilly
services within fivo |5) business days after if 13
recoived, .
4. Ancnragdorhes customer may also provide
a lefter ot credit. post a surety bond, or
regahste arother epticnwith the Compirny
An eassting custernanvltl oe given notios of nat
juss than Dleend 1 5] daye that & deposil,
Quarartor, of Barly paymant ld fequared.
REFUSAL AND DISCONNECTION POLICIES
Maluraliy i yous eblity ol |8 not pakd withsir @
raasonatteiength attime, yeu cannat axpectto
CONINL TO FRCAIVA Mallinal g or slacing
setvics Fan Montara-Dakals

Vo do not the 1o JREeANLE or refuie
87vice fo a customer but sometmen it mustbe
dore. You will be notifed balors such aclinn is
taken i1 the reason lg:
1. Non-papment o your ulfily sarvice bill { arter
tonsumerdepost and eamsd iniereat, it amy
N beon apelisd to tHe oulstandng tdl)
2 Youhave Biedio psy & required depow!or

el ther cradit requiramerks
3 Yo have vichated Montena-Dakola's ruies
oh e vwith ihe Scuth DakedaPublio Ullties
C«nmlsw Te4a rulos orw avodapte 14 your
tact Montane-Oaaie a1 -

&0-638-3279 o schadule an appoirtmant
A, You have brokan e lerins of the oonlmecl far
sorvice wath Monlana-Dakota ¢or hawe faied to
Lumish thosw things macessary lo ablain uitly
sevica.
5 You have Buledto allow Montana-Dakole
Crployedd ecss to sompanyaqupment
loceted on your premiss for meter residng,
inspeciion, mainienance, replacament of
equipmert or td conduct investgations for
hazarious conditizhe
€. Unauthonzed uss of Mortana-Dakate's
equEpmant o tampenng with Mordena-
Dakola's Bemvce sceipment
The fellowing is & 15§ of condibions. &4 of which
must oceur, beiore you will be disconmacted for
nor-papment ot a bil
¥. A cutinmor may bd Iacavng servicd fram
Montgng-Dskeota 3t more than oo tocation
Only the sernoe lor khich the bl 13 delingerd
can be dsoomecded
2 Bulis aiw ig whiet 1etsived Gelis become
dalinauent freenly-1we (22} dayw afer DAIng
transmiltal date. This periad may be shorlgned
1 the cuslumer's name 11 on the eary
paytherts st This bine pertod may be waived
In casgs of raud, itegat use or whan ¢l
clearly inckrated that the cistorwr 1 prapanng
1o lvave Montane-Dalota wil send you s
watlten nglice giving ou en additional ten {10}
days in which to gay ihe bl {e aveld
cecorneacton: )
3, ifthis is the customer's first d sconne dicn
nolice, Ihe customer will receiva o additional
parsenal hebos by aiiter lelaplking, visit o
cortied mall. Both wriller noboe and perdonal
netica shall contain & slatemert ¢f lha
custemers right ko appaal and where to
aoped
4. The.custerner, if he or she claims inabiilyio
pay or extsnushng troummtonces. (3 Lrwiing
Ld enter (nfo & reasonable agraamend with
Montana-Dakola te pay the sence bl
5. Nobona 10e ot Just dispute
caneeming the bil axists A dispada shall
mol he Jofinad 83 bena fide and just if the
cusioener dows Aol pay The undispulod

Page 2 of 2

porten of e bl and does nod, alter nolice of
the¥ night k» de $o. conlad tha commission
willt e uresoived dispule withn ten{ 19)
morking days afler the discomneclion nobick
wassent.
Numtai (134 OF aachi sécdte shall net ba

fad on ey Feiday, Stlurday, Sinday
oriegal holiday, or al sny lime when Montanas
Dikota's bsamness offioss are not opern to the
public

Tne customer cen pay & dtinguoent bil of
e |#51 minide to'averd discormechon.
Montene- Dekola's rpreserteive who comes
ta disconnact the'sorvice can also dosapt lagt-
mirte paymarts,

In & |sndlord-tansnt situsbon, wher the
maler i in the landlord s reme, Mondane-
Dakota wii not disconnect the Wity setvice
urit the tanart hws been ofired the
0pPOALNLY O put the ratural gas Sotvits o7
elachc servce in their owh name and Ihe
tenart hias tumed dovin this-otfer. Montane-
Drakota wil not ask tha fanant ta pay any
outstandchng bills or ather shares ewed by the
landosd,

Tha discormachon of utiity senvicas dung
cold yreather coud oause o thvesl to bealth
end lits Monlana-Dekols shefl nat digcannect
resideriial ubkly Service from Nav. 1 1o March
$1 withot adding an addhanal 33 days 1o the
nonmial dl seormedtion dats. Mortana-Diakola
shal! riotity the customer belore te nomal
desconmaclion date thet the cutomar has on
addhanal ity (36) days unit discormechien
of service

Hdisconnactian of ubliRy servicad wil
agorey ate an gisting medical emargency of
o custamer, 8 mambar of s family ar otter
patmnansint esldant of the premise, Moriana-
Praketa wit pasipons disconnecion o senvices
for 30.days fram the date of 8 Bhygcan's
cartiicale or noboe from @ publio health or
sacty senapes oificie et such & madical
amergancy sxists. Ths extensen is imted 1o
4 Bingle Ity (30 day petiod,

INSUFFICIENT REASONS FOR REFUSAL
Monlana-Dokote cannot refuse 10 serve a
pergon:

1.v4ha will not pay adebt 1o anothar ubity, or
8 debt for anothor cass of carviea, or 8 dabl
for cthar bills not based on flad mles or
shargas;

2. For nexr-payman of a bl tar wtuth ha e
sha iz guansnion

1. Asking for service in a gwslbng whara e
former coapa vins delincplard;

4, Wha is living with someone that Is in dett lo
Moniana-Dokelaim 20 attempt 1 force
peyman of thal bii, sxcapd whan thal parsen,
even ihowgh not persanaty liable Lo Montana—
Dakﬂa Ls trying 1% 3¢l sorvice batk to e
indekt: and no pls sy becng.
made ko pay e debt of that nousshod.

This partiphie! js & summary ol Meniena-
Daknta's- dustomer nuled Acompisle listing of
18antans- Dakota cuEtomer riss and South
Dakota Pubiia Uilibes Commission nios,
reguistions and rote schediss are avatable
Tor youririspachon bv contacting Montana-
Dnkota ab 1.80C-833-3778 |5 vehadli an
appointment. Your biling, pawent end
depnsit recards are also avalable k¢ you ke
inspacion . Montana-Dakels vl fmish
additional informalion s you thay fedsanably
Tocues!.

Date Filed:
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Tamie A. Aberle
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THIRD PARTY NOTICE

Page 1 of 1

Would you Iike to be a designated Third Party? \?'E/MONTANANI{[J[A
Monlana-Dakola Utiities  party before you tell MDY VTS onie
Co. (MDU} has a program  this person will help you. in the Communly t Serve®
avafiable called“Thid Party  The third parly wilf not be
Notice." The puirpase of the  respansible for payment of Request For A
program s lo help avoid the customer's bif, Third Party Notlfication
any hardship which could It yaur personal citcum- (To be valld through October, 2015)
rasull from disconnection  slances require that )
of setvice by alerting a third party be aware of a Custemer Name: {Please print)
third party to such agtion poltential disconnection of
in advance. This voluntary  your ulilily service, please Addross:
program would mosl compiete and detach the Cly: St 7o
benefit customers who are  form provided and refum it ¥ & P
Worelderly and fve alone.  1oMDUgs soon as possible, ~ Telepnon Number:

Under the “Third Parly i you know of someone Acogunt Number from Bil:
Nolice” program. ," it would who might be'?"”‘ !mm MONTANA-DAKOTA UTILITIES CGO. has my permission fo
be m;cessary to dlsconnecl_ third party rotification, . provide inforaration to and accepl inforimation from the parly
service due fo nonpayment  please lel them know of it. aamed below.

of past due bills, the

© customer as well as the
designated third party
would be notified prior (o
lhe distonnsct dale. The
third party weuld then have
the fight o contact MDU
and declare the customer’s
inability to pay and enter
infoa payment arrangement
for the cuslomer.

A third party canbe a
friend, relative, church or
Any community agency,
The designated third party
will have the right {o receive
and provide informalion
reqarding the customer's
personal circumstancas.
Pleage talk with this third

As individual circumstances
frequenlly may charge,
Third Party Notices are
valid for one year oniy,
and an annval renewal is
required. Pleass complete
tha form and return [t o
MDU - even if you have:
tlone 50 before,

For inlormation of
public agencies and
communily arganizations
which may be able to assis!
in payment of winter Utiity
ills, please call
Ihe telephcre number
found on your ulifity bill or
write to the MDU ofiice
address, alse found on
your ulifity bill

Custemar Signature:
Date:

Name of Third Party to be Notified: {Flease prnt}

Address:
City; Stale: Zip:
Telephone Mumber.

MONTANA-DAKOTA UTILITIES GO. will make svery alfort to
send a copy of Ihe Notics of Proposed Disconnection ta the party
specified. The cuslamer making the request undersiands thal
MDY assumes ne iabity for fallure of third parly to receive or act
upon said Notie.
Goriplgte all Information and rolum lo Montana-Dakola ar
PO Box 5502, Bismarch, ND 58506-5603 as soon as possible,

Date Filed: June 30, 2015 " Effective Date:
Tamie A. Aberle

Directar - Regulatory Affairs

Issued By:

Docket No.:






Montana-Dakota Utilities Co.
A Division of MDU Resources Group, Inc.

400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 8
1* Revised Sheet No. 10
Canceling Original Sheet No. 10

Page 1 of 1

Reserved for Future Use

Date Filed: June 30, 2015 ' Effective Date:

Issued By: Tamie A Aberle
Director - Regulatory Affairs

Docket No.:






s

Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.

400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Voluine No. 2

Section No. 6

GUARANTEE OF PAYMENT FOR NATURAL GAS 2" Revised Sheet No. 13

AND/OR ELECTRIC SERVICE BY A SECOND Canceling 1* Revised Sheet No. 13
PARTY IN LIEU OF A DEPOSIT

Page 1 of 1

20458i6-41)
(Rev 12/1703)
MONTANA-DAKOTA UTILITIES CO.

GUARANTEE OF PAYMENT FOR
NATURAL GAS AND/OR ELECTRIC SERVICE

(Dste)
To:  Montana-Daketa Utilies Co.
1Addrets)
{Chy. State. Zip Code)
For valus received, |, . de hetaby sisohuely guarantee lo pay o Mentana-

{Rame of Guaranlon
Dakota Ullities Ca. (Mantana-Dakcta), upoen its request and at tha looation listed above, the outstanding balance accrued

by in the event that Customer's bill for natural gas and/os elactriclly provided by
(Narrm of Cuvtommer)
Montana-Dakots at is not paid whe dus; hawever, liability under
1Cusoenars Service Address)
this Guarantee, other than the collection cosis noted below, shall not exceed the sum of 3

. As Guarantar,

1 requast copies of all disconnect notices sert to the Customer,

20___, and shall continue until Custarrer hes

Liability under this Guarantee shail begin on

paid for natural gas andfor electric service when due In 2 promgt and satistactory manner for twelve consecuive months
in sccordance with Public Service Commission ot Public Utiities Commission rules. | expressly waive receipt of notice of
Montana-Dakota's acceplance of my guarantae.

| alst agrae o pay any and 2li costs Inet Montona-Dakota sy 1ncur i ke collection of Ihis guararkee. in the event
tegal action is required ar becomas necessary to callect the outstanding balance acerued by the Custorner from ma under
this guarartes, | agree to pay all legal fees, including attornays® fees, in the amount the court determines is reasorable.
BUARANTOR: | ACKNOWLEDGE THAT | HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT | HAVE RECEIVED A COPY OF IT.
CUSTOMER: | GIVE MONTANA-DAKQTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE
GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME.

{Signoture of Customer} Sanetare of Guarantorf

{Cusiomer's Mailing ADOross] {GuBraNTor's Mating AGdiwssl

(Customers strfﬂ AArE85) [Guaranior's Slreat Acdress- Diftarent hen WiRng Adgress)
{Cily. Stata, Zip Cods) (City, smaf Zip Coge)

(Cu stoniar’s Teleph one Numbor) {Guerantor's Telephona Numibzer)

3 PAPER COPIES Onginat - DIVISION OFFICE Copy - CUSTOMER Capy - GUARANTOR
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¥ MONTANA-DAKOTA
UTILTIES 00
£ Dbl of WO Ruspeessd Gy, e
In the Comenanlty 1o Sarve”

A Box 1508 Bolre, 1D B3707-1008

Phana: 1-800-838-3278 - Fak: (701} 3239104
Cuslomer Servios Hows: 7 AM - 1 PM Man-Fri
Www.moniane-dakoti.com

I

OU LR IE AU TEEHL T IR

Ra: Account ¥
FINAL NOTICE

REMINOER NOTICE OF PAST DUE BALANCE

fecently you wam Aent a disconnect nofice reguarding yeur past due acaguril Thia I8 your fnal
nolification thel your gas end/ar electric gervice will be discont uniess the past due amaount is
pald in tull or satistaclory arrangsments are mads with Montane-Dakate Utllilles Co. by

Should this action result In your sarvice being diecontnued, payment In full plus a charge lor
raconneciion wil be raguired, In addition, & sscurly daposil or an additiona) depesit may be requlred
hafore ssrvics Is rastarad. . .

PLEASE CONTACY US NOW AT 1-B60-638-3278

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE
Uliity
Paymant Opifana: Dbrect kquiries To:
Calk 1-BE6-R63-5185 or vish our Websile lo find the meeres! Mantana-Zekota Utlfiias Co.
paymen! locelion. 1-B00-838-3278
Connsct Iy Wastsim tnlon Bpeedpay al 1.866-283-5185, CusiomarBarvice Hours 7 AM -7 PM

toll fres 24 hours A day.
fea of §3.95 por Honu#cron s charped by Wastamn Linkon Spesdory
Of this sarvics),

Onilng; www.morilana-dakota.com for payment opfions
Mall:  Mantane-Onkoia Uliiles Ca,

PO Box 5003
Bismarck, ND 53808
11, mtior eeriscing Montana-Dakala Ltiitlea Co, you hitve lved quest fing Ihis notics, tha South
D';u?; l.;od:;l: Litﬂ'iin Commission siafi is avaliable al (600} §32-1782 ot mal lo 500 E Copltct Ave Piare, B0
57501-5070.
MOLEDWNTLTR
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