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Availability:
n all communities served for all demestic uses. See Rate 100, §V.3, for definition
of class of service.

Rate:
Basic Service Charge: $0.48 per day
Distribution Delivery Charge: $1.098 per dk
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Curreni Rate
Minimum Bill:

Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Detlivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate
87 or any amendments or alterations thereto.

Conservation Tracking Adjustment:
Service under this rate schedule is subject to a charge for the Conservation
Program Tracking Mechanism as set forth in Rate 20 or any amendment or
alterations thereto.
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Availability:
In all communities served for all purposes except for resale. Customers with loads
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company
prior to taking service under this rate schedule as provided in Rate 100 § 111.2,
See Rate 100, §V.3, for definition on class of service.

Rate:
For customers with meters rated
under 500 cubic feet per hour
Basic Service Charge: $0.55 per day
Distribution Delivery Charge: $0.80 per dk
For customers with meters rated
aver 500 cubic feet per hour
Basic Service Charge: $1.68 per day
Distribution Delivery Charge: $1.176 per dk
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a Iate payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto,
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Delivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate
87 or any amendments or alterations thereto.
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Availability:
In all communities served for all interruptible general gas service customers whose
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point and whose use of natural gas will not exceed
40,000 dk annually. The rates herein are applicable only to customer's
interruptible load. Customer’s firm natural gas requirements must be separately
metered or specified in a firm service agreement. Customer's firm load shall be
billed at Firm General Gas Service Rate 70. For interruption purposes, the
maximum daily firm requirement shall be set forth in the firm service agreement.

Rate:
Basic Service Charge: $180.00 per month
Distribution Delivery Charge:
Maximum Rate $0.354 per dk
Minimum Rate $0.047 per dk
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a {ate payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alierations thereto.
Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.
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Availability:
In all communities served for customers otherwise qualifying for service under
Firm General Gas Service Rate 70. See Rate 100, §V.3, for definition of class of
service.

Rate:
For customers with meters rated
under 500 cubic feet per hour
Basic Service Charge: $0.55 per day
Distribution Delivery Charge: $0.80 per day

For customers with meters rated
over 500 cubic feet per hour

Basic Service Charge: $1.68 per day
Distribution Delivery Charge: $1.176 perdk
Cost of Gas:
Winter — Service rendered October 1 through May 31 Determined Monthly ~

See Rate Summary
Sheet for Current Rate

Summer - Service rendered June 1 through September 30 Determined Monthly —
See Rate Summary
Sheet for Current Rate
Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a laie payment charge in accordance with
the provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.
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Rate:
Basic Service Charge:
Rate 81 $180.00 per month 1/
Rate 82 $275.00 per month 2/

1/ Inthe event customer takes service through one meter under both Rates 71 and
81, the base rate under Rate 81 shall be waived.

2/ Inthe event customer takes service through one meter under both Rates 85 and
82, the base rate under Rate 82 shall be waived.

Under Rates 81 or 82 customer shall pay a negotiated rate not more than the maximum
rate or less than the minimum rate specified below. (The per dk charge is applicable to
all dk of natural gas transported under the terms of this rate.)

Rate 81 Rate 82
Maximum Rate per dk $0.354 $0.235
Minimum Rate per dk $0.047 $0.036
Balancing Charge per dk $0.300 $0.300

Fuel Charge:
Applicable to all dk transported to customers located within the distribution system.
Charge does not apply to customers interconnected directly to the interstate or
intrastate pipeline. See Rate Summary Sheet for currently effective charge.

GENERAL TERMS AND CONDITIONS:

1. CRITERIA FOR SERVICE - In order to receive the service, customer must
qualify under one of the Company’s applicable natural gas transportation
service rates and comply with the general terms and conditiocns of the service
provided herein. The customer is responsible for making all arrangements for
transporting the gas from its source to the Company's interconnection with the
delivering pipeline(s).
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Availability:
In all communities served for all interruptible general gas service customers whose
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point and whose use of natural gas will exceed 40,000
dk annually. The rates herein are applicable only to customer's interruptible load.
Customer's firm natural gas requiremenis must be separately metered or specified
in a firm service agreemenf. Customer's firm load shall be billed at Firm General
Gas Service Rate 70. For interruption purposes, the maximum daily firm
requirement shall be set forth in the firm service agreement. The Company
reserves the right to refuse the initiation of service under this rate schedule based
on the availability of gas supply.

Rate:
Basic Service Charge: $275.00 per month
Distribution Delivery Charge:
Maximum Rate $ 0.235 per dk
Minimum Rate $ 0.036 per dk
Cost of Gas: Determined Moenthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.
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Applicability:

This rate schedule represents a Targeted Infrastructure Rider (TIR) and specifies the
procedure to be utilized to provide for annual adjustments to recover the Revenue
Requirement associated with the Company’s required operational and state and
federal pipeline safety program investments in natural gas main additions and
replacements and other specified safety related infrastructure replacements and
upgrades deemed prudent by the Commission and not currently recovered through
retail rates. Costs to be recovered under the TIR may include operation and
maintenance expenditures, depreciation, taxes and a current return on project costs
during construction. Costs being recovered under this tariff are currently not
included in the rates established at the time of the Company's last general rate case.

Targeted Infrastructure Adjustment:

(a) The Infrastructure Adjustment will be applied as an adjustment per dk calculated
using the projected revenue requirement and forecasted dk throughput to
determine the amount to be recovered through the TIR. The return component of
the revenue requirement calculation will be the authorized rate of return from the
Company's most recent general rate case.

(b} The TIR is applicable to all natural gas sales and transportation service
customers with the exception of those served under a flexible rate contract at
less than the ceiling rate.

(c) The TIR will be adjusted annually (or other period authorized by the Commission)
to reflect the Company’s most recent projected capital costs and related
expenses for projects determined to be recoverable under this rate schedule.

(d) A true-up will reflect any over or under collection of revenue under the TIR based
on actual expenditures from the preceding twelve month recovery period plus
carrying charges or credits accrued at a rate equal to the three-month Treasury
Bill rate as published monthly by the Federal Reserve Board.

Time and Manner of Filing:

Montana-Dakota shall file the TIR at [east 60 days prior to the proposed effective
date. The filing by Montana-Dakota shall be made by means of a revised TIR rate
schedule identifying the amount of the adjustment and documentation supporting the
derivation of the TIR and justification for the projects and or expenditure proposed to
be included in the TIR.
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4. Targeted Infrastructure Adjustment Rate:

All Classes $X. XXX per dk
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SHIPPER — The party with whom the Pipeline has entered into a service agreement
with in order to provide transportation services.

Ill. CUSTOMER OBLIGATIONS:

1.

APPLICATION FOR SERVICE — A customer desiring gas service must make
application to the Company before commencing the use of the Company's
service. The Company reserves the right to require a signed application or
written contract for service to be furnished. All applications and contracts for
service must be made in the legal name of the customer desiring the service.
The Company may refuse an applicant or terminate service to a customer who
fails or refuses to furnish reasonable information requested by the Company
for the establishment of a service account. Any person who uses gas service
in the absence of an application or contract shall be subject to the Company’s
rates, rules, and regulations and shall be responsible for payment of all service
used.

Subject to rates, ruies, and regulations, the Company will continue to supply
gas service until notified by customer fo discontinue the service. The customer
will be responsible for payment of all service furnished through the date of
discontinuance.

Any customer may be asked to make a deposit as required. Pursuant to Rate
100 § V.6.

SERVICE AVAILABILITY — Gas will normally be delivered at a standard N
pressure of five ounces, depending on the service territory the gas is being
delivered to. Delivery of gas service at pressures greater than the standard
operating pressure may be available and will require a consultation with the
Company to determine availability.

INPUT RATING - All new customers whose consumption of gas for any T
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single

delivery point, shall consult with the Company and furnish details of estimated

hourly input rates and pressure required for all gas utilization equipment.

Where system design capacity permits, such customers may be served on a

firm basis. Where system design capacity is limited, and at the Company’s

sole discretion, the Company will serve all such new customers on an

interruptible basis only. Architects, contractors, heating engineers and
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installers, and all others should consult with the Company before proceeding to
design, erect or redesign such installations for the use of natural gas. This will
insure that such equipment will conform to the Company’s ability to adequately
serve such installations with gas.

ACCESS TO CUSTOMER'S PREMISES — Company representatives, when
properly identified, shall have access to customer's premises at all reasonable
times for the purpose of reading meters, making repairs, making inspections,
removing the Company’s property, or for any other purpose incidental to the
service.

COMPANY PROPERTY — The customers shall exercise reasonable diligence
in protecting the Company's property on their premises, and shall be liable to
the Company in case of loss or damage caused by their negligence or that of
their employees.

INTERFERENCE WITH COMPANY PROPERTY — The customer shall not
disconnect, change connections, make connections or otherwise interfere with
the Company’s meters or other property or permit same to be done by other
than the Company's authorized employees.

RELOCATED LINES — Where Company facilities are located on a public or
private utility easement and there is a building encroachment(s), over gas
facilities (Company-owned main, Company-owned service line or customer-
owned service line) the customer shall be charged for line relocation on the
basis of actual costs incurred by the Company including any required
easements or permits.

NOTIFICATION OF LEAKS —~ The customer shall immediately notify the
Company at its office of any escape of gas in or about the customer’s
premises.

TERMINATION OF GAS SERVICE - All customers are required to notify the
Company, to prevent their liability for service used by succeeding tenants,
when vacating their premises. Upon receipt of such notice, the Company will
read the meter and further liability for service used on the part of the vacating
customer will cease.
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REPORTING REQUIREMENTS — Customer shalt furnish the Company all
information as may be required or appropriate to comply with reporting
requirements of duly constituted authorities having jurisdiction over the matter
herein.

QUALITY OF GAS ~ The gas tendered to the Company shall conform to the
applicable quality specifications of the transporting pipeline's tariff.

V. LIABILITY:

1.

CONTINUITY OF SERVICE — The Company will use all reasonable care to
provide continuous service but does not assume responsibility for a regular
and uninterrupted supply of gas service and will not be liable for any loss,
injury, death, or damage resulting from the use of service, or arising from or
caused by the interruption or curtailment of the same except when such loss,
injury, death or damage results from the negligence of the Company.

CUSTOMER'S EQUIPMENT — Neither by inspection or non-rejection, nor in
any other way does the Company give any warranty, express or implied, as to
the adequacy, safety or other characteristics of any structures, equipment,
lines, appliances or devices owned, installed or maintained by the customer or
leased by the customer from third parties. The customer is responsible for the
proper installation and maintenance of all structures, equipment, lines,
appliances, or devices on the customer’s side of the point of delivery, and for
the natural gas after it passes the point of delivery. The customer must
assume the duties of inspecting all structures including the house piping,
chimneys, flues and appliances on the customer's side of the point of delivery.

COMPANY EQUIPMENT AND USE OF SERVICE — The Company will not be
liable for any loss, injury, death or damage resulting in any way from the supply
or use of gas or from the presence or operation of the Company's structures,
equipment, lines, or devices on the customer's premises, except loss, injuries,
death, or damages resulting from the negligence of the Company.

INDEMNIFICATION — Customer agrees to indemnify and hold the Company
harmless from any and all injury, death, loss or damage resulting from
customer’s negligent or wrongful acts under and during the term of service.
The Company agrees to indemnify and hold customer harmless from any and
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all injury, death, loss or damage resulting from the Company’s negligent or
wrongful acts under and during the term of service.

FORCE MAJEURE - In the event of either party being rendered wholly or in
part by force majeure unable to carry out its obligations, then the obligations of
the parties hereto, so far as they are affected by such force majeure, shall be
suspended during the continuance of any inability so caused. Such causes or
contingencies affecting the performance by either party, however, shall not
relieve it of liability in the event of its concurring negligence or in the event of
its failure to use due diligence to remedy the situation and remove the cause in
an adequate manner and with all reasonable dispatch, nor shall such causes
or contingencies affecting the performance relieve either party from its
obligations to make payments of amounts then due hereunder, nor shall such
causes or contingencies relieve either party of liability unless such party shall
give notice and full particulars of the same in writing or by telephone to the
other party as soon as possible after the occurrence relied on. If volumes of
customer's gas are destroyed while in the Company's possession by an event
of force majeure, the obligations of the parties shall terminate with respect to
the volumes lost.

The term "force majeure” as employed herein shall include, but shall not be
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure
to perform by any third party, which performance is necessary to the
performance by either customer or the Company, acts of the public enemy or
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning,
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and
peoples, civil disturbances, explosions, breakage or accident to machinery or
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas
supply, failure to obtain materials and supplies due to governmental
regulations, and causes of like or similar kind, whether herein enumerated or
not, and not within the control of the party claiming suspension, and which by
the exercise of due diligence such party is unable to overcome; provided that
the exercise of due diligence shall not require settlement of labor disputes
against the better judgment of the party having the dispute.

The term "force majeure” as employed herein shall also include, but shall not
be limited to, inability to obtain or acquire, at reasonable cost, grants,
servitudes, rights-of-way, permits, licenses, or any other authorizations from
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third parties or agencies (private or governmental) or inability to obtain or
acquire at reasonable cost necessary materials or supplies to construct,
maintain, and operate any facilities required for the performance of any
obligations under this agreement, when any such inability directly or indirectly
contributes to or resulis in either party’s inability to perform its obligations.

V. GENERAL TERMS AND CONDITIONS:

1.

3.

AGREEMENT — Upon request of the Company, customer may be required to
enter into an agreement for any service,

RATE OPTIONS — Where more than one rate schedule is available for the
same class of service, the Company will assist the customer in selecting the
applicable rate schedule{s). The Company is not required to change a
customer from one rate schedule to another more often than once in 12
menths unless there is a material change in the customer's load which alters
the availability and/or applicability of such rate(s}, or unless a change becomes
necessary as a result of an order issued by the Commission or a court having
jurisdiction. The Company will not be required to make any change in a fixed
term coniract except as provided therein.

RULES FOR APPLICATION OF GAS SERVICE:

a. Residential gas service is available to any residential customer for
domestic purposes only. Residential gas service is defined as service for
general domestic household purposes in space occupied as living quarters,
designed for occupancy by one family with separate cooking facilities.
Typical service would include the following: single private residences,
single apariments, mobile homes and sorority and fraternity houses with
separate meters and auxiliary buildings on the same premise as the living
quarters, used for residential purposes, or for the producing operations of a
farm or ranch, may be served on the residential rate. This is not an all-
inclusive list.

b. Nonresidential service is defined as service provided to a business
enterprise in space occupied and operated for non-residential purposes.
Typical service would include stores, offices, shops, restaurants, boarding
houses, hotels, service garages, wholesale houses, filling stations, barber
shops, beauty parlors, master metered apartment houses, common areas
of shopping malls or apartments (such as halls or basements), churches,

Date Filed:

Issued By:

Pocket No.:

June 30, 2015 Effective Date:

Tamig A. Aberle
Director - Regulatory Affairs



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 5
2" Revised Sheet No. 1.9
Canceling 1% Revised Sheet No. 1.9

GENERAL PROVISIONS Rate 100

Fage 10 of 21

elevators, schools and facilities located away from the home site (this is not
an all-inclusive list).

¢. The definitions above are based upon the supply of service to an entire
premise through a single delivery and metering point. Separate supply for
the same customer at other points of consumption may be separately
metered and billed.

d. If separate metering is not practical for a single unit (one premise) that is
using gas for both domestic purpeses and for conducting business (or for
nonresidential purposes as defined herein), the customer will be billed
under the predominate use policy. Under this policy, the customer’s
combined service is billed under the rate (residential or non-residential)
applicable to the type of service which constitutes 50% or more of the
customer’s total connected load.

e. Other classes of service furnished by the Company shall be defined in
applicable rate schedules or in rules and regulations pertaining thereto.
Service to customers for which no specific rate schedule is applicable shall
be billed under the non-residential rates.

DISPATCHING — Transportation customers will adhere to gas dispatching
policies and procedures established by the Company to facilitate transportation
service. The Company will inform customer of any changes in dispatching
policies that may affect transportation services as they occur.

RULES COVERING GAS SERVICE TO MANUFACTURED HOMES — The
rules and regulation for providing gas service to manufactured homes are in
accordance with the Code of Federal Regulations (24CFR Part 3280 —
Manufactured Home Construction and Safety Standards) Subpart G and H
which pertain to gas piping and appliance instailation. In addition to the above
rules, the Company also follows the regulaticns set forth in the NFPA 501A,
Fire Safety Criteria for Manufactured Home Installations, Sites, and
Communities. This information is available at Montana-Dakota Utilities Co.'s
offices.
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6. CONSUMER DEPOSITS — The Company will determine whether or not a
deposit shall be required of an applicant for gas service in accordance with the
following criteria:

a. The amount of such deposit shall not exceed cne-sixth of the estimated
annual bill, If a customer has no deposit or cne which is inadequate in
comparison with his recent bills for service the Company may collect an
additional amount in order to bring the total deposit up to the foregoing
standard. Should a customer be unable to pay the full amount of the
deposit, the Company shall accept payment of the deposit in reasonable
installments not to exceed four months.

b. The Company may accept in lieu of a cash deposit a contract signed by a
guarantor, satisfactory to the Company, whereby the payment of a
specified sum not to exceed the required cash deposit is guaranteed. The
term of such contract shall automatically terminate after the customer has
established credit that would result in return of a deposit or at the
guarantor's request upon sixty days written notice to the Company.
However, no agreement shall be terminated without the customer having
made satisfactory settlement for any balance, which the customer owes the
Company. Upon termination of a guarantee contract, a new contract or a
cash deposit may be required by the Company.

c. The customer may, in lieu of a deposit, be placed on an early payment list
whereby customer shall pay the service bill within a minimum of five
working days. However for early payment, early disconnection shall be
proper when a customer fails to pay the service bill within a minimum of
five working days.

A deposit shall earn interest at the rate of 7% per year for such period as
the customer receives service. Interest shall be credited to the customer’s
account annually during the month of December.

Deposits with interest shall be refunded to customers at termination of
service provided all billings for service have been paid. Deposits with
interest will be refunded to all active customers, after the deposit has been
held for 12 months, provided prompt payment record, as defined in the
Commission rules, has been established.
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METERING AND MEASUREMENT:

a. The Company will meter the volume of natural gas delivered to customer at
the delivery point. Such meter measurement will be conclusive upon both
parties unless such meter is found to be inaccurate, in which case the
quantity supplied to customer shall be determined by as correct an
estimate as it is possible to make, taking into consideration the time of
year, the schedule of customer’s cperations and other pertinent facts. The
Company will test meters in accordance with applicable state utility rules
and regulations.

b. Interruptible sales and transportation customers agree to provide the cost
of the installation of remote data acquisition equipment as required to the
Company before service is implemented as provided for in the applicable
rate schedule.

MEASUREMENT UNIT FOR BILLING PURPOSES ~ The measurement unit
for billing purposes shall be one (1} decatherm (dk}, unless otherwise
specified. Billing will be calculated to the nearest one-tenth (1/10) dk. One dk
equals 10 therms or 1,000,000 Btu's. Dk's shall be calculated by the
application of a thermal factor to the volumes metered. This thermal factor
consists of:

a. An ailtitude adjustment factor used to convert metered volumes at focal
sales base pressure to a standard pressure base of 14.73 psia, and

b. A Btu adjustment factor used to reflect the heating value of the gas
delivered.

UNIT OF VOLUME FOR MEASUREMENT - The unit of volume for purpose of
measurement shall be one (1) cubic foot of gas at either local sales base
pressure or 14.73 psia, as appropriate, and at a temperature base of 60 de-
grees Fahrenheit (60° F). All measurement of natural gas by orifice meter
shall be reduced to this standard by computation methods, in accordance with
procedures contained in ANSI-API Standard 2530, First Edition, as amended.
Where natural gas is measured with positive displacement or turbine meters,
correction to local sales base pressure shall be made for actual pressure and
temperature with factors calculated from Boyle's and Charles' Laws. Where
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gas is delivered at 20 psig or more, the deviation of the natural gas from
Boyle’'s Law shall be determined by application of Supercompressibility
Factors for Natural Gas published by the American Gas Association, Inc.,
copyright 1955, as amended or superseded. Where gas is measured with
electronic correcting instruments at pressures greater than local sales
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation. For hand-billed
accounts, application of supercompressibility factors will be waived on
monthly-billed volumes of 250 dk or less.

Local sales base pressure is defined as five (5) ounces per square inch
gauge pressure plus local average atmospheric pressure.

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY — Priority of
Service from highest to lowest:

a.
b.

C.

Priority 1 — Firm sales service.

Priority 2 — Small interruptible sales and small interruptible transportation
services at the maximum rate on a pro rata basis.

Priority 3 ~ Large interruptible sales and large interruptible transportation
services at the maximum rate on a pro rata basis.

Priority 4 — Small interruptible sales and small interruptible transportation
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

Priority 5 — Large interruptible sales and large interruptible transportation
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

Priority 6 — Gas scheduled to clear imbalances.

Montana-Dakota shall have the right, in its sole discretion, to deviate from
the above schedule when necessary for system operational reasons and if
following the above schedule would cause an interruption in service to a
customer who is not contributing to an operational problem on
Montana-Dakota’s system.
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Montana-Dakota reserves the right to provide service to customers with
lower priority while service to higher priority customers is being curtailed
due fo restrictions at a given delivery or receipt point. When such
restrictions are eliminated, Montana-Dakota will reinstate sales and/or
transportation of gas according to each customer’s original priarity.

LATE PAYMENT — Amounts billed will be considered past due if not paid by
the due date shown on the bill. An amount equal to 1% per month will be
applied to any past due amount, provided however, that such amount shall not
apply where a bill is in dispute or a formal complaint is being processed.

All payments received will apply to the customer’s account prior to calculating
the late payment charge. Those payments applied shall satisfy the oldest
portion of the bill first.

RETURNED CHECK CHARGE — A charge of $40.00 will be collected by the
Company for each check charged back to the Company by a bank.

TAX CLAUSE - In addition to the charges provided for in the gas tariffs of the
Company, there shall be charged pro rata amounts which, on an annual basis,
shall be sufficient to yield to the Company the full amount of any usage fees or
any sales, use, franchise or excise taxes, whether they be denominated as
license faxes, occupation taxes, business taxes, privilege taxes, or otherwise,
ievied against or imposed upon the Company by any municipality, political
subdivision, or other entity, for the privilege of conducting its utility operations
therein.

The charges to be added to the customers' service bills under this clause shall
be limited to the customers within the corporate limits of the municipality,
political subdivision or other entity imposing the tax.

UTILITY CUSTOMER SERVICES:
a. The following services will be performed at no charge regardless of the
time of performance;

1. Fire and explosion calls.
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2. Investigate hazardous conditions on customer premises, such as gas
leaks, odor complaints, and combustion gas fumes.

3. Maintenance or repair of Company-owned facilities on the customer’s
premises.

4. Pilot relights necessary due to an interruption in gas service be deemed
to be the Company’s responsibility.

b. The following service calls will be performed at no charge during the
Company's normal business hours:

1. Cut-ins and cut-outs.
2. Investigating high bills or inadequate service complaints.

3. Location of underground Company facilities for contractors, builders,
plumbers, etc.

UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS —
For service requested by customers after the Company’s normal business
hours, a charge will be made for [abor at standard overtime service rates and
materials at retail prices. Customers requesting service after the Company’s
normal business hours will be informed of the after hour service rate and
encouraged to have the service performed during normal business hours.

To ensure the Company can service the customer during normal business
hours, the customer's call must be received by 12:00 p.m. on a regular work
day for a disconnection or reconnection of service that same day. For calls
received after 12:00 p.m. on a regular work day, customers will be advised that
over time service rates will apply unless service can be scheduled for a future
workday.

NOTICE TO DISCONTINUE GAS SERVICE - Customers desiring to have
their gas service discontinued shall notify the Company during regular
business hours, one business day before service is to be discontinued. Such
notice shall be by letter or telephone call to the Company’s Customer Service
Center. Saturdays, Sundays and legal holidays are not considered business
days
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INSTALLING TEMPORARY METERING FACILITIES OR SERVICE - A
customer requesting a tempoerary meter installation and service will be charged
on the basis of direct costs incurred by the Company.

RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS -
A customer who requests reconnection of service, during normal business
hours at a location where same customer discontinued the same service
during the preceding 12-month period will be charged as follows:

Residential -

The Basic Service Charge applicable during the period service was not being
used and a charge of $30.00. The minimum will be based on standard
overtime rates for reconnecting service after normal business hours.

Neon-Residential -

The Basic Service Charge applicable during the period while service was not
being used. However the reconnection charge applicable to seasonal non-
space heating business entities such as irrigation, swimming facilities, grain
drying and asphalt processing shall be the Basic Service Charge applicable
during the period while service was not being used less the Distribution
Delivery Charge revenue collected during the period in-service for usage
above the annual authorized usage by rate class (Small Firm General = 130
dk; Large Firm General = 1,252 dk; and Small Interruptible = 4,372 dk), and a
charge of $30.00 will apply to all reconnections occurring during normal
business hours. The $30.00 reconnection charge will be based on standard
overtime rates for reconnection of service occurring after normal business
hours.

Transportation customers who cease service and then resume service within
the succeeding 12 months shall be subject to a reconnection charge of
$160.00 whenever reinstallation of the remote data acquisition equipment is
necessary.

DISCONTINUANCE OF SERVICE FOR NONFAYMENT OF BILLS — All
amounts billed for services are due when rendered and will be considered
delinquent if not paid by the due date shown on the bill. If any customer shall
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become delinquent in the payment of amounts billed, such service may be
discontinued by the Company under the applicable rules of the Commission.

The Company may collect a fee of $30.00 before restoring gas service which
has been disconnected for nonpayment of service bills during normal business
hours. Standard overtime rates will apply for services performed after normal
business hours.

DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN
NONPAYMENT OF BILLS — The Company reserves the right {o discontinue
service for any of the following reasons;

a. Inthe event of customer use of equipment in such a manner as to
adversely affect the Company's equipment or service to others.

b. Inthe event of tampering with the equipment furnished and owned by the
Company.

c. For violation of, or noncompliance with, the Company's rules on file with
the Commission.

d. For failure of the customer to fulfill the contractual obligations imposed as
conditions of obtaining service.

e. For refusal of reasonable access to property to the agent or employee of
the Company for the purpose of inspecting the facilities or for testing,
reading, maintaining or removing meters.

The right to discontinue service for any of the above reasons may be exercised
whenever and as often as such reasons may occur, and any delay on the part
of the Company in exercising such rights, or omission of any action permissible
hereunder, shall not be deemed a waiver of its rights to exercise same.

Nothing in these regulations shall be construed to prevent discontinuing
service without advance notice for reasons of safety, health, cooperation with
civil authorities, or fraudulent use, tampering with or destroying the Company's
facilities.
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The Company may collect a reconnect fee of $30.00 before restoring gas
service which has been disconnected for the above causes,

21. UNAUTHORIZED USE OF SERVICE — Unauthorized use of service is defined
as any deliberate interference such as tampering with the Company's meter,
pressure regulator, registration, connections, equipment, seals, valve,
procedures or records resulting in a loss of revenue to the Company.
Unauthorized service is also defined as reconnection of service that has been
terminated, without the Company’'s consent.

a. Examples of unauthorized use of service includes, but is not limited to,

tampering or unauthorized reconnection by the following methods:

1. Bypass piping around meter.

2. Bypass piping installed in place of meter.

3. Meter reversed.

4. Meter index disengaged or removed.

5. Service or equipment tampered with or piping connected ahead of
meter.

8. Tampering with meter or pressure regulator that affects the accurate
registration of gas usage.

7. Gas being used after service has been discontinued by the Company.

8. Gas being used after service has been discontinued by the Company
as a result of a new customer turning gas on without the proper connect
request.

b. Any charges for damage to Company property will be billed to the

customer. The customer may also be charged for:

1. Time, material and transportation costs used in investigation or
surveillance.

2. Estimated charge for non-metered gas.

3. Cn-premise time to correct situation,

4. A minimum fee of $30.00 will apply.

All such charges shall be at current standard or customary amounts being

charged for similar services, equipment, facilities and labor by the

Company.
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c. Reconnection of Service:
Gas service disconnected for any of the above reasons shall be
reconnected after a customer has furnished satisfactory evidence of
compliance with the Company's rules and conditions of service, and
paid any service charges which are due, including:

1. All delinquent bills, if any.

2. The amount of any Company revenue loss attributable to said
tampering.

3. Expenses incurred by the Company in replacing or repairing the
meter or other appliance costs incurred in preparation of the bill,
plus costs as outlined in paragraph 20.b.above;

4, Reconnection fee applicable.

5. A cash deposit, the amount of which will not exceed the maximum
amount determined in accordance with §V, paragraph 6
CONSUMER DEPOSITS.

22. GAS METER TEST BY CUSTOMER REQUEST - Any customer may
request the Company to test its gas meter. The Company shall make the
test as soon as possible after receipt of the request. If a request is made
within one year after a previous request, the Company may require a
deposit as follows:

Meter Rating Deposit Amount

Residential
All $10.00

Non-Residential

425 CFH* or less $40.00
426 CFH to 1000 CFH $40.00
Over 10600 CFH $70.00

*

Cubic feet per hour
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The deposit shall be refunded only if the meter is found to have an un-
acceptable error, as defined in the Commission's regulations. In the case
where a meter is replaced due to malfunction, a customer will be allowed one
additional free meter test within 12 months, if requested by the customer.

23. BILL DISCOUNT FOR QUALIFYING EMPLOYEES - A bill discount may be
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources
and its subsidiaries. The bill shall be computed at the applicable rate, and the
amount reduced by 33 1/3%.

24 SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS:

Rate 119 - Interruptible Gas Service Extension Policy

Rate 120 - Firm Gas Service Extension Policy

Rate 124 - New Installation, Replacement, Relocation and Repair
of Gas Service Lines

Rate 134 - Rules and Policies for Implementing Master Metering

Restrictions

Vi, MISCELLANEOUS CHARGES

Amount or
1. Service Charges Reference
a. Consumer deposit Rate 100 §V.6.
b. Return check $40.00
c. Minimum reconnect charge after
termination for nonpayment or other causes
- During normal business hours $30.00
- After normal business hours standard overtime rates
d. Minimum reconnect charge applicable
to seascnal or temporary customers
- During normal business hours Rate 100 §V.18
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- After normal business hours

e. Reconnection charge applicable to
transport customers when electronic
metering must be reinstalled

f.  Special test of meter at customer's
written request (see Rate 100 §V.7.b.2.
as to when this charge is applicable)

- Meter error more than £2%
- Meter error within £2% and meter was
tested within the prior 12 months

g. Service request after normal
business hours

Page 21 of 21

standard overtime rates

$160.00

None
Labor & materials
Minimum of $30.00

Materials & Labor
at standard overtime rates

h. Firm service main extension Rate 120
i. Interruptible service main extension Rate 119
Approx.
Per Annual
Month Percent
2. Late Payment Charges (on unpaid balance) 1% 12%
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Service Address: -
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CONSUMER'S DEPQSIT RECEIPT

We have recelved your deposit payment In the amount of § This deposit serves as
soourlty for the paymenl of any charges for ullfty servioeo which may become dus o
wviontana-Dalkota Ulilkles Go.  Your paid depos!l Is noi sonsidered a paymaent on your account;
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discomtinued. Accrued Interaar will be credited to your account annualy during the month of
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another consumar.

Sinceraily,

Montana-Dakaota Utilitias Co.
Customer Service: 1-800-638-3278
Emzil; customerservice@mdu.com
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CUSTOMER INFORMATION BOOKLET

The Customer Information Booklet is provided to each customer signing up for service and upon
request.
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ADDITIONAL CUSTOMER
iINFORMATION FOR
SOUTH DAKOTA
CUSTOMERS
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Would you like 1o be a designated Third Party?

Montana-Dakola Utities
Co. (MDY has a program
avadita cafled “Thind Party
Metice " The purpose of be
program s o help avoid
any hardship which could
resull from disconnection
o service by alading &
third party 1o such action
in advance, This valuntary
pragras would most
benetit customers vha are
it or eldedy and live alonz,

Urider the “Third Parly
Holive” program, 1 it would
B necessary to disconnest
service due fo nonpayment
of past due bils, the
cuslomer as well as the
Iesignated third patty
winulld be netified friof o
ite disconnec! dals The
hirdd paarty wouldd then have
the righl t conlact MOU
ant detlars the customers
inabifity e pay and anler
o a payment arangement
for the customer,

Athid party canbe a
friesd, reintive, church or
any chmunity agensy
Tha desionated third panly
will hiave tha sight o recene
and provide informalion
regarding the customer's
persongl circumstances,
Please talk with this third

parly before you tell MDU
this person vill help you,
The thisd party wil! not be
responsibla for payment of
the customer’s bill

il your persenal clrcum-
slances raquire thal a
fiired party be awars of a
potertial disconnecton of
vour ullily senvice, pleass
complele and detach the
form provided and stum it
to MO &s suon as possible.
i vou ke of someons
whi might banelil from
thiret party nofffication,
please et ham know ol it
As individual croumsiances
iraqusnily may change,
Third Party Nolices are
valicd lor oneg year only,
ane an annual moewal is
sequited, Please complels
the form and elumit o
MBU - even / you have
dong 50 before,

Far inlomialion of
pubdic agencies and
communily orpanizations
which may be able (o assist
iry paymenl of winter Wility
bills, please cal
Ihe telephone number
found on your ulildly bifl or
wite o the MDU office
address, also found on
yoLir dility bill

"7 MONTANA-DAKOTA
¥ UTILmES GO

A Dt o MO0 P B, 4
in the Gommunily to Serve”

Request For A
Third Party Notification
(To be valid throtigh October, 2015)

Costomer Name: (Flzase print)

Address.
Clty:
Telephone Rumber:
Aecount Humber fiom B

RMONTARA-DAKDTA UTHITIES €0, has my petmission lo
provide information {o and accep! information rom the party
naed below.

0
g
1

I

Custemer Sgnafurs,

Dala:

Name of Third Party to be Notified: (Pleass pin

Addrass:
Citys State:
Tlephons Number

R

FONTARA-DAKOTA UTILITIES GO will maks ovary affor! to
send & copy of the Metice of Proposed Diccannection to tha party
specified. The cuslomer making the request understands that
MOV agsumes no Tablity for failure of third party o recsive or act
upion said Nofics,
Conmpiste all information and ralim 1o Mortang-Daketa a
PO Fox 3603, Bismarck, ND 55508-5603 25 5000 85 possibls,

Date Filed: June 30, 2015 Effective Date:
Tamie A. Aberle

Director - Regulatory Affairs

Issued By:
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Section No. 6
GUARANTEE OF PAYMENT FOR NATURAL GAS 2™ Revised Sheet No. 13
AND/OR ELECTRIC SERVICE BY A SECOND Canceling 1% Revised Sheet No. 13
PARTY IN LIEU OF A DEPOSIT

Page 1 of 1

DEAHNE-H1)
{Rew, ¥2/700)
MONTANA-DAKOTA UTILITIES CO.
GUARANTEE OF PAYMENT FOR

NATURAL GAS AND/OR ELECTRIC SERVICE

{ate}
To.  Montana-Daketa Uniites Co
{Adtdrass)
{City. State, Tlp Code)
For valus recewed, |, o bargby absolutely guaraniee In pay 1o Montana-

{Home of Guarsnlo’)
Dakota Uiilities Co. (Montana-Diakota), upen its requast ard at 1he location listed above | 1he owtstanding tatance scerued

by in Lhe event that Customer's &) Tor naiural gas andfor electricity provided by
tHame of Cystotiet)
Momana-Dakois al is nal paid when dua, however, Nabildy unde
(Cusioemes’s Service Addieds)
ks Guaranlee, ofher than the cotiection costs naled befow, shall not exceed lhe sumal § Ag Guarantor,

1 request copies of all gisconnect nolices sent o the Customer,

Liabilly undar thus Guarantee shaft begin on 249 , and shatl nontinue untd Cuslomer has

paid for naturat gas and/or electng service when due in a prompt and satislaclory manner lor iwelve consective months
n accadance vath Public Servics Commission or Fublic Utlikes Commission nules. | @xpressly wawve receifs ol notice of
Hontana-Dakoia's asceptance of my guarantee

t also agree In pay any and Al cosls that Mantara-Calad may ncur o the cofliechon of tes guarastee. inihe event
tagal actior s requret or becomas necessary to collect the austanding balance acerued by the Customat iommea undar
this guararteg, | agree o pay alt tegal fees, moiuding aticrnays’ fees, inthe amount the court datermines is reasonalie.

GUARANTOR: | ACKNOWLEDGE THAT | HAVE CAREFULLY READ THE ABQVE GUARANTEE AGREEMENT AND

THAT | HIAVE REGEIVED A COPY OF 1T
GUSTOMER: | GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE
GUARANTOR, INCLUBGING ALL DISTQNNECT NOTICES SENT 1O ME

{Zagnature of Cusiama (Signianrz of Guarantory

fCustzmer s Medlinyg Address) 1Guaraaler's Mading Address)

{Gusiooer s Slreel AldEsy) (Guarantois Bieet Aoaress-o Ditterant than tang Agareas)
1City, S, Jip Code) (Eity, Statn, Iip Ensa)

{Custamet s Telephoos Hisnber) iGuataniv y Telephione Number)

3 PAPER COPIES Cnginal - DIVISION OFFICE Copy - CUSTOMER Copy - GUARAMTOR

Date Filed: June 30, 2015 Effective Date:

Issued By: Tamie A Aberle
Director - Regulatory Affairs
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FINAL NOTICE PRIOR TO DISCONNECT
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7 MONTANA-DAKOTA

UTIITIES (X1
Al of BOU Risdorier Brog, b

in tho Communlly (o Sorva®

B0 Box Y&CH Aoise, 10 §IFHF-1608

Phonn: 1-R00-638-3878 - Fax: (T01) JEGITON
Lustomar Servies Hours 7 AM =T PM AMon-frl
wwwsnonlena-iekodacom

il

oy e[ g gagedgd (DT ofeg LH by 0 Vegy ol peat 1303

Fa: Acewunt i
FINAL NOTICE
REMINDER KUTICE OF PAST DUE BALANCE
Fecenlly you were senl o discannect nolice reguarding your gast due accounl,  This Is your Mnat

naliticatlan thet your gos ondfor saclic service will be discontiived unlese Lha past due amount IS
pald In Jull or selisfaclory arrangements are made with Montana-Dalata Utlitles Ga. by

Should this action rasall In vour service being discontinued, payment in full plus a chama lor
recannaclion wiii bo regulred. in addition, e securily deposil or an additional depestt may be required
belars sorvice |s reslomd.

PLEASE CONTAGT US NOW AT 1-8G0-638-3270

SERVICE ADDRESS PAST DUE ACCCUNT BALANGE
Uity
Payinunt Options: Dlrz! Inguiries Te:
Gl 1-BGE-263-6158 or visht our Wabsile ta [ind the neasest tiantana-Dohata Wilitaz Co.
payment lozation, 1-B00-630-3270
Conneel Io Waslarn Unfon Speedpay ol 1-866-263-5105, Cusiomor Servioe Hours 7 AM -7 PM

foll lraa 24 hours a day.
A fue 1 57105 por draneociion i enarged by Westem Union Spacspay
Inz Ihis zandcn),

Oniing: www, monlana-tdakoiacom for poymest oplions

pall:  Mantana-Daketa Gtlties Go.
PO Box 5603
Bismarck, ND 58506

I, &zher santecting Montona-Dekets Ullitles Co, you have wnresolvad gunslions rmganding this nolice, tho Soulh
Dakola Public Utlitea Comenlsslon sialf is avallable at {800) 232-1702 o mall lo 500 E Copitnt Ave Plara, 50

57a01-5070,
JADUEDWTLTR
Date Filed: June 30, 2015 Effective Date:
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RESIDENTIAL GAS SERVICE Rate 60

Page 1 of 2
Availability:
| In all communities served for all domestic uses. See Rate 100, §V.3, for definition
of class of service.

Rate:
| Basic Service Charge: $0.2848 per day
Distribution Delivery Charge: $1.744098 per dk
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Delivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate
87 or any amendments or alterations thereto.

Conservation Tracking Adjustment:
Service under this rate schedule is subject to a charge for the Conservation
Program Tracking Mechanism as set forth in Rate 90 or any amendment or
alterations thereto.

Date Filed: October 24, 2013 Effective Date: Service rendered on and
after December 1, 2013

Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: NG12-008
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Canceling 2™ Revised Sheet No. 11
FIRM GENERAL GAS SERVICE Rate 70

Page 1 of 2

Availability:
In all communities served for all purposes except for resale. Customers with loads F
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company
prior to taking service under this rate schedule as provided in Rate 100 § 111.2.
See Rate 100, §V.3, for definition on class of service,

Rate:
—For customers with meters rated $0-35-perday
——tnder 500 cubic feet per hour
Basic Service Charge: $0.55 per day 1
Distribution Delivery Charge: $0.80 per dk R
——For customers with meters rated $+-07perday
--Qver 500 cubic feet per hour
Basic Service Charge: $1.68 per day !
-Distribution Delivery Charge: $1.302176 per dk R
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendmentis or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Delivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate
87 or any amendments or alterations thereto.

Date Filed: October 24, 2013 Effective Date: Service rendered on and
after December 1, 2013
Issued By: Tamie A. Aberle
Director - Regulatary Affairs

Docket No.: NG12-008
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Canceling 1™ Revised Sheet No. 12
SMALL INTERRUPTIBLE GENERAL GAS SERVICE Rate 71

Page 1 of 3

Availability:
In all communities served for all interruptible general gas service customers whose
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point and whose use of natural gas will not exceed
40,000 dk annually. The rates herein are applicable only to customer's
interruptible load. Customer's firm natural gas requirements must be separately
metered or specified in a firm service agreement. Customer's firm load shall be
billed at Firm General Gas Service Rate 70. For interruption purposes, the
maximum daily firm requirement shall be set forth in the firm service agreement.

Rate:
Basic Service Charge: $450180.00 per month

Distribution Delivery Charge:

Maximum Rate $0.34854 per dk
Minimum Rate $0.047 per dk
Cost of Gas: Determined Monthly — See Rate

Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bilis are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Date Filed: October 24, 2013 Effective Date: Service rendered on and
after December 1, 2013

Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No,: NG12-008
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OPTIONAL SEASONAL GENERAL GAS SERVICE Rate 72

Page 1 of 2

Availability:
| In all communities served for customers otherwise qualifying for service under
Firm General Gas Service Rate 70. See Rate 100, §V.3, for definiticn of class of

service.
Rate:
For customers with meters rated $0.35-perday
under 500 cubic feet per hour
Basic Service Charge: $0.55 per day
Distribution Delivery Charge: $0.80 per day
For customers with meters rated $1-07 perday
over 500 cubic feet per hour
Basic Service Charge; $1.68 per day
Distribution Delivery Charge: $1.302176 per dk
Cost of Gas:
Winter ~ Service rendered October 1 through May 31 Determined Monthly —
See Rate Summary
Sheet for Current Rate
Summer — Service rendered June 1 through September 30 Determined Monthiy —
See Rate Summary
Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with
the provisions of Rate 100, §V.11, or any amendments or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Pate Filed:

Issued By:

Docket No.:

Octlober 24, 2013 Effective Date: Service rendered on and
after December 1, 2013
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Montana-Dakota Utilities Co.
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Section No. 3
2" Revised Sheet No. 22.1
Canceling 1* Revised Sheet No. 22.1

TRANSPORTATION SERVICE Rates 81 and 82

Page 2 of 9
Rate:
Basic Service Charge:
Rate 81 $15080.00 per month 1/
Rate 82 $23075.00 per month 2/

1/ In the event customer takes service through one meter under both Rates 71 and
81, the base rate under Rate 81 shall be waived.

2/ In the event customer takes service through one meter under both Rates 85 and
82, the base rate under Rate 82 shall be waived.

Under Rates 81 or 82 customer shall pay a negotiated rate not more than the maximum
rate or less than the minimum rate specified below. (The per dk charge is applicable to
alt dk of natural gas transported under the terms of this rate.)

Rate 81 Rate 82
Maximum Rate per dk $0.378354 $0.498235
Minimum Rate per dk $0.047 $0.036
Balancing Charge per dk $0.300 $0.300

Fuel Charge:
Applicable to all dk transported to customers located within the distribution system.

Charge does not apply to customers interconnected directly to the interstate or
intrastate pipeline. See Rate Summary Sheet for currently effective charge.

GENERAL TERMS AND CONDITIONS:

1. CRITERIA FOR SERVICE — In order to receive the service, customer must
qualify under one of the Company's applicable natural gas transportation
service rates and comply with the general terms and conditions of the service
provided herein. The customer is responsible for making all arrangements for
transporting the gas from its source to the Company’s interconnection with the
delivering pipeline(s).

Date Filed: October 24, 2013 Effective Date: Service rendered on and
afier December 1, 2013

issued By: Tamie A. Aberle
Director - Regulatary Affairs

Docket No.: NG12-008
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LARGE INTERRUPTIBLE GENERAL GAS SERVICE Rate 85
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Availability:
In all communities served for all interruptible general gas service customers whose &
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point and whose use of natural gas will exceed 40,000
dk annually. The rates herein are applicable only to customer's interruptible load.
Customer's firm natural gas requirements must be separately metered or specified
in a firm service agreement. Customer's firm load shall be billed at Firm General
Gas Service Rate 70. For interruption purposes, the maximum daily firm
requirement shall be set forth in the firm service agreement. The Company
reserves the right to refuse the initiation of service under this rate schedule based
on the availability of gas supply.

Rate:
Basic Service Charge: $23075.00 per month |

Distribution Delivery Charge:

Maximum Rate $ 0.198235 per dk I
Minimum Rate $ 0.036 per dk =3
Cost of Gas: Determined Monthly — See Rate

Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Date Filed: Qctoher 24, 2013 Effective Date: Service rendered on and
after December 1, 2013
Issued By: Tamie A. Aberle
Directar - Regulatory Affairs

Docket No.: NG12-008
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TARGETED INFRASTRUCTURE RIDER Rate 89
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Resenvedforfuture-use

1. Applicability:
This rate schedule represents a Targeted Infrastructure Rider (TIR) and specifies the
procedure to be utilized to provide for annual adjustments to recover the Revenug
Requirement associated with the Company’s required operational and state and
federal pipeline safety program investments in natural gas main additions and
replacements and other specified safety related infrastruciure replacemenis and
upgrades deemed prudent by the Commission and not currently recovered through
retail rates. Costs to be recovered under the TIR may include operation and
maintenance expenditures. depreciation, taxes and a current return on project costs
during construction. Costs being recovered under this tariff are currently not
included in the rates established at the time of the Company's last general rate case.

2. Targeted Infrastructure Adjustment:

{a) The Infrastructure Adiustment will be applied as an adjustment per dk calculated
using the proiected revenue requirement and forecasted dik throughput to
determine the amount to be recovered through the TIR. The return component of
the revenue reguirement calculation will be the authorized rate of return from the
Company's most recent general rate case,

{h) The TIR is applicable to all natural gas sales and transportation service
customers with the exception of those served under a flexible rate contract at
less than the ceiling rate.

{c) The TiR will be adjusted annually (or other period authorized by the Commission)
to reflect the Company's most recent projected capital cosis and related
expenses for projects determined to be recoverable under this rate schedule.

{d) A true-up will reflect any over or under collection of revenuea under the TIR based
on actual expenditures from the preceding twelve month recovery period plus
carrying charges or credits accrued at a rate equal to the three-month Treasury
Bill rate as published monthly by the Federal Reserve Board.

3. Time and Manner of Filing:
Montana-Dakotia shall file the TIR at least 80 days prior to the proposed effective
date. The filing by Montana-Dakota shall be made by means of a revised TIR rate
schedule identifying the amount of the adjustment and documentation supporting the
derivation of the TIR and justification far the projecis and or expenditure proposed to
be included in the TIR.
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SHIPPER — The party with whom the Pipeline has entered into a service agreement
with in order to provide transportation services.

IR
1.

CUSTOMER OBLIGATIONS:

APPLICATION FOR SERVICE - A customer desiring gas service must make
application to the Company before commencing the use of the Company'’s
service. The Company reserves the right to require a signed application or
written contract for service to be furnished. All applications and contracts for
service must be made in the legal name of the customer desiring the service.
The Company may refuse an applicant or terminate service to a customer who
fails or refuses to furnish reasonable information requested by the Company
for the establishment of a service account. Any person who uses gas service
in the absence of an application or contract shall be subject to the Company's
rates, rules, and regulations and shall be responsible for payment of all service
used.

____Subject to rates, rules, and regulations, the Company will continue to supply

2.

gas service until notified by customer to discontinue the service. The customer
will be responsible for payment of all service furnished through the date of
discontinuance.

Any customer may be asked to make a deposit as required. Pursuant to Rate
100 § V.6.

SERVICE AVAILABILITY ~ Gas will normally be delivered at a standard

32,

prassure of five ounces, depending on the service territory the gas is being
delivered to. Delivery of gas service at pressuras greater than the standard
operating pressure may he available and will require a consultation with the
Company to determine availability.

INPUT RATING ~ All new customers whose consumption of gas for any
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single
delivery point, shall consuit with the Company and furnish details of estimated
hourly input rates and pressure required for all gas utilization equipment.
Where system design capacity permits, such customers may be served on a
firm basis. Where system design capacity is limited, and at the Company's
sole discretion, the Company will serve all such new customers on an
interruptible basis only. Architects, contractors, heating engineers and

Date Filed:
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installers, and all others should consult with the Company before proceeding to
design, erect or redesign such installations for the use of natural gas. This will
insure that such equipment will conform to the Company’s ability to adequately
serve such installations with gas.
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after December 1, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NGO04-004



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, NO¥ 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 5
1% Revised Sheet No. 1.5
Canceling Original Sheet No. 1.5

GENERAL PROVISIONS Rate 100

43,

Page 7 of 24

ACCESS TO CUSTOMER'S PREMISES — Company representatives, when
properly identified, shall have access to customer's premises at all reasonable
times for the purpose of reading meters, making repairs, making inspections,
remaving the Company's property, or for any other purpose incidental to the
service.

. COMPANY PROPERTY - The customers shall exercise reasonable diligence

in protecting the Company's property on their premises, and shall be liable to
the Company in case of loss or damage caused by their negligence or that of
their employees.

65. INTERFERENCE WITH COMPANY PROPERTY — The customer shall not

disconnect, change connections, make connections or otherwise interfere with
the Company’s meters or other property or permit same to be done by other
than the Company’s authorized employees-errepresentatives,

. RELOCATED LINES — Where Company facilities are located on a public or

private utility easement and_there is a building encroachment(s)-custemer-
erests-orinstalls-a-building, over gas facilities (Company-owned main,
Company-owned service line or customer-owned service line) the customer
shall be charged for line relocation on the basis of actual costs incurred by the
Company including any required easements_or permits.

87 NOTIFICATION OF LEAKS — The customer shall immediately notify the

Company at its office of any escape of gas in or about the customer's
premises.

98. TERMINATION OF GAS SERVICE - All customers are required to notify the

Company, to prevent their liability for service used by succeeding tenants,
when vacating their premises. Upon receipt of such notice, the Company will
read the meter and further liability for service used on the part of the vacating
customer will cease.

108. REPORTING REQUIREMENTS — Customer shall furnish the Company all

information as may be required or appropriate to comply with reperting
requirements of duly constituted authorities having jurisdiction over the matter
herein.
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110.QUALITY OF GAS - The gas tendered to the Company shall conform to the I

applicable quality specifications of the transporting pipeline's tariff.

iV.  LIABILITY:

1.

CONTINUITY OF SERVICE — The Company will use all reasonable care to
provide continuous service but does not assume responsibility for a regular
and uninterrupted supply of gas service and will not be liable for any loss,
injury, death, or damage resulting from the use of service, or arising from or
caused by the interruption or curtailment of the same except when such loss,
injury, death or damage results from the negligence of the Company.

CUSTOMER'S EQUIPMENT — Neither by inspection or non-rejection, nor in
any other way does the Company give any warranty, express or implied, as to
the adequacy, safety or other characteristics of any structures, eguipment,
lines, appliances or devices owned, installed or maintained by the customer or
leased by the customer from third parties._The customer is responsible forthe
preper installation and maintenance of all structures, equipment, lines,
appliances, or devices on the customer’s side of the point of delivery, and for
the natural gas afier it passes the point of delivery. The customer must
assume the duties of inspecting all structures including the house piping,
chimneys, flues and appliances on the customer's side of the point of delivery.

=

COMPANY EQUIPMENT AND USE OF SERVICE ~ The Company will not be

liable for any loss, injury, death or damage resulting in any way from the supply

or use of gas or from the presence or operation of the Company's structures,
equipment, lings, appliances-or devices on the customer’s premises, except D
loss, injuries, death, or damages resulting from the negligence of the

Company.

INDEMNIFICATION — Customer agrees to indemnify and hold the Company
harmless from any and all injury, death, Joss or damage resulting from
customer's negligent or wrongful acts under and during the term of service.
The Company agrees to indemnify and hold customer harmless from any and
all injury, death, loss or damage resulting from the Company's negligent or
wrongful acts under and during the term of service.
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5. FORCE MAJEURE - In the event of either party being rendered wholly or in
part by force majeure unable to carry out its obligations, then the obligations of
the parties hereto, so far as they are affected by such force majeure, shall be

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
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suspended during the continuance of any inability so caused. Such causes or
contingencies affecting the performance by either party, however, shall not
relieve it of liability in the event of its concurring negligence or in the event of
its failure to use due diligence to remedy the situation and remove the cause in
an adequate manner and with all reasonable dispatch, nor shall such causes
or contingencies affecting the performance relieve either party from its
obligations to make payments of amounts then due hereunder, nor shall such
causes or contingencies relieve either party of liability unless such party shall
give notice and full particulars of the same in writing or by telephone fo the
other party as soon as possible after the occurrence relied on. If volumes of
customer's gas are destroyed whiie in the Company's possession by an event
of force majeure, the obligations of the parties shall terminate with respect to
the valumes lost. :

The term "force majeure” as employed herein shall include, but shall not be
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure
to perform by any third party, which performance is necessary to the
performance by either customer or the Company, acts of the public enemy or
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning,
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and
peoples, civil disturbances, explosions, breakage or accident to machinery or
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas
supply, failure to obtain materials and supplies due to governmental
regulations, and causes of like or similar kind, whether herein enumerated or
not, and not within the control of the party claiming suspension, and which by
the exercise of due diligence such party is unable to overcome; provided that
the exercise of due diligence shall not require settlement of labor disputes
against the better judgment of the party having the dispute.

The term "force majeure” as employed herein shall also include, but shall not
be limited to, inability to obtain or acquire, at reasonable cost, grants,
servitudes, rights-of-way, permits, licenses, or any other authorizations from
third parties or agencies (private or governmental) or inability to obtain or
acquire at reasonable cost necessary materials or supplies to construct,
maintain, and operate any facilities required for the performance of any
obligations under this agreement, when any such inability directly or indirectly
contributes to or results in either party’s inability to perform its obligations.
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V. GENERAL TERMS AND CONDITIONS:

1.

3.

AGREEMENT — Upon request of the Company, customer may be required to
enter into an agreement for any service.

RATE OPTIONS — Where more than one rate schedule is available for the
same class of service, the Company will assist the customer in selecting the
applicable rate schedule(s). The Company is not required to change a
customer from one rate schedule to another more often than once in 12
months unless there is a material change in the customer’s load which alters
the availability and/or applicability of such rate(s), or unless a change becomes
necessary as a result of an order issued by the Commission or a court having
jurisdiction. The Company will not be required to make any change in a fixed
term contract except as provided therein.

RULES FOR APPLICATION OF GAS SERVICE:

a. Residential gas service is available to any residential customer for
domestic purposes only. Residential gas service is defined as service for
general domestic household purposes in space occupied as living quarters,
designed for occupancy by one family with separate cooking facilities.
Typical service would include the following:; separately-metered-uniis—steh-
as-single private residences, single apartments, mobile homes and sorority
and fraternity houses {this-is-ret-ar-al-Hnclusive-ist)—with separate meters
and-tr-additien; auxiliary buildings on the same premise as the living
quarters, used for residential purposes, or for the producing operations of a
farm or ranch, may be served on the residential rate._This is not an all-
inclusive list.

b. Nonresidential service is defined as service provided to a business
enterprise in space occupied and operated for non-residential purposes.
Typical service would include stores, offices, shops, restaurants, boarding
houses, hotels, service garages, wholesale houses, filling stations, barber
shops, beauty parlors, master metered apartment houses, common areas
of shopping malls or apartments (such as halls or basements), churches,
elevators, schools and facilities located away from the home site (this is not
an all-inclusive list).
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c. The definitions above are based upon the supply of service to an entire
premise through a single delivery and metering peint. Separate supply for
the same customer at other points of consumption may be separately
metered and billed.

d. If separate metering is not practical for a singie unit (one premise) that is
using gas for both domestic purposes and for conducting business (or for
nonresidential purposes as defined herein), the customer will be billed
under the predominate use policy. Under this policy, the customer's
combined service is billed under the rate (rResidential or nNon-residential)
applicable to the type of service which constitutes 50% or more of the
customer's total connected load.

e. Other classes of service furnished by the Company shall be defined in
applicable rate schedules or in rules and regulations pertaining thereto.
Service to customers for which no specific rate schedule is applicable shall
be billed underen the nMNon-residential rates.

DISPATCHING — Transportation customers will adhere to gas dispatching
policies and procedures established by the Company to facilitate transportation
service. The Company will inform customer of any changes in dispatching
policies that may affect transportation services as they occur.

RULES COVERING GAS SERVICE TO MANUFACTURED HOMES — The
rules and regulation for providing gas service to manufactured homes are in
accordance with the Code of Federal Regulations (24CFR Part 3280 —
Manufactured Home Construction and Safety Standards) Subpart G and H
which pertain to gas piping and appliance installation. In addition to the above
rules, the Company also follows the regulations set forth in the NFPA 501A,
Fire Safety Criteria for Manufactured Home Installations, Sites, and
Communities. This information is available at Montana-Dakota Utilities Co.'s
offices.

CONSUMER DEPOSITS — The Company will determine whether or not a
deposit shall be required of an applicant for gas service in accordance with-
Cemmissien-rules- the following criteria:
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a. The amount of such deposit shall not exceed one-sixth of the estimated
annuat bill. If a customer has no deposit or one which is inadequate in
comparison with his recent bills for service the Company may collect an
additional amount in order to bring the total deposit up to the foregoing
standard. Should a customer be unable to pay the full amount of the
deposit, the Company shall accept payment of the deposit in reasonable
instaliments not to exceed four months.

b. The Company may accept in lieu of a cash deposit a contract signed by a
guarantor, satisfactory to the Company, whereby the payment of a
specified sum not to exceed the required cash deposit is guaranteed. The
term of such contract shall automatically terminate after the customer has
established credit that would result in return of a deposit or at the
guarantor's request upon sixty days written notice to the Company.
However, no agreement shall be terminated without the customer having
made satisfactory settlement for any balance, which the customer owes the
Company. Upon termination of a guarantee contract, a new contract or a
cash deposit may be required by the Company.

c. The customer may, in lieu of a deposit, be placed on an early payment list
whereby customer shall pay the service bill within a minimum of five
working days. However for early payment, early disconnection shall be
proper when a customer fails to pay the service bill within a minimum of
five working days.

A deposit shall earn interest at the rate of 7% per year for such period as
the customer receives service. Interest shall be credited to the customer’s
account annually during the month of December.

Deposits with interest shall be refunded to customers at termination of
service provided all billings for service have been paid. Deposits with
interest will be refunded to all active customers, after the deposit has been
held for 12 months, provided prompt payment record, as defined in the
Commission rules, has been established.
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METERING AND MEASUREMENT:

a. The Company will meter the volume of natural gas delivered to customer at
the delivery point. Such meter measurement will be conclusive upon both
parties unless such meter is found to be inaccurate, in which case the
guantity supplied to customer shall be determined by as correct an
estimate as it is possible to make, taking into consideration the time of
year, the schedule of customer’s operations and other pertinent facts. The
Company will test meters in accordance with applicable state utility rules
and regulations.

b. Interruptible sales and Firansportation customers agree to provide the cost
of the installation of remote data acquisition equipment_as reguired to the
Company before transpertatisn-service is implemented_as provided for in
the applicahle rate schedule.

MEASUREMENT UNIT FOR BILLING PURPOSES — The measurement unit
for billing purposes shall be one (1) decatherm (dk), unless otherwise
specified. Billing will be calculated to the nearest one-tenth (1/10) dk. Cne dk
equals 10 therms or 1,000,000 Btu's. Dk's shall be calculated by the
application of a thermal factor to the volumes metered. This thermal factor
consists of._

a. An altitude adjustment factor used to convert metered veolumes at local
sales base pressure to a standard pressure base of 14.73 psia, and

b. A Btu adjustment factor used to reflect the heating value of the gas
delivered.

UNIT OF VOLUME FOR MEASUREMENT - The unit of volume for purpose of
measurement shall be one (1) cubic foot of gas at either local sales base
pressure or 14.73 psia, as appropriate, and at a temperature base of 80 de-
grees Fahrenheit (60° F). All measurement of natural gas by crifice meter
shall be reduced to this standard by computation methods, in accordance with
procedures contained in ANSI-API Standard 2530, First Edition, as amended.
Where natural gas is measured with positive displacement or turbine meters,
correction to local sales base pressure shall be made for actual pressure and
temperature with factors calculated from Boyle's and Charles’ Laws. Where
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gas is delivered at 20 psig or more, the deviation of the natural gas from
Boyle's Law shall be determined by application of Supercompressibility
Factors for Natural Gas published by the American Gas Association, Inc.,
copyright 1955, as amended or superseded. Where gas is measured with
electronic correcting instruments at pressures greater than local sales
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation. For hand-billed
accounis, application of supercompressibility factors will be waived on
monthly-billed volumes of 250 dk or less.

Local sales base pressure is defined as five (5) ounces per square inch

gauge pressure plus local average atmospheric pressure.

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY — Priority of
Service from highest to lowest:

a.
b.

C.

Priority 1 — Firm sales service.

Priority 2 — Small interruptible sales and small interruptible transportation
services at the maximum rate on a pro rata basis.

Priority 3 — Large interruptible sales and large interruptible transportation
services at the maximum rate on a pro rata basis.

Priority 4 — Small interruptible sales and small interruptible transportation
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

Priority 5 — Large interruptible sales and large interruptible transportation
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

Priority 6 — Gas scheduled to clear imbalances.

Montana-Dakota shall have the right, in its sole discretion, to deviate from
the above schedule when necessary for system operational reasons and if
following the above schedule would cause an interruption in service to a
customer who is not contributing to an operational problem on
Montana-Dakota’s system.
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Montana-Dakota reserves the right to provide service {o customers with
lower priority while service to higher priority customers is being curtailed
due to restrictions at a given delivery or receipt point. When such
restrictions are eliminated, Montana-Dakota will reinstate sales and/or
transportation of gas according to each customer’s original priority.

LATE PAYMENT — Amounts billed will be considered past due if not paid by
the due date shown on the bill. An amount equal to 1% per manth will be
applied to any past due amountunpaid-balance-existing-at-the-immediate-
subsequent-billing-date, provided however, that such amount shall not apply
where a bill is in dispute or a formal complaint is being processed.

All payments received will apply to the customer’s account prior to calculating
the late payment charge. Those payments applied shall satisfy the oldest
portion of the bilt first,

RETURNED CHECK CHARGE — A charge of $40.00 will be collected by the
Company for each check charged back to the Company by a bank.

TAX CLAUSE — In addition to the charges provided for in the gas tariffs of the
Company, there shall be charged pro rata amounts which, on an annual basis,
shall be sufficient to yield to the Company the full amount of any usage fees or
any sales, use, franchise or excise taxes, whether they be denominated as
license taxes, occupation taxes, business taxes, privilege taxes, or otherwise,
levied against or imposed upon the Company by any municipality, political
subdivision, or other entity, for the privilege of conducting its utility operations
therein.

The charges to be added to the customers’ service bills under this clause shall
be limited to the customers within the corporate limits of the municipality,
political subdivision or other entity imposing the tax.

UTILITY CUSTOMER SERVICES:
a. The following services will be performed at no charge regardiess of the
time of performance:

1. Fire and explosion calls.

Date Filed:

Issued By:

Docket No.:

December 21, 2012 Effective Date: Service rendered on and
after December 1, 2013

Tamie A. Aberle

Director - Regulatory Affairs
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2. Investigate hazardous conditions on customer premises, such as gas
leaks, odor complaints, and combustion gas fumesble-fumes.

3. Maintenance or repair of Company-owned facilities on the customer's
premises.

4. Pilot relights necessary due to an interruption in gas service deemed to

15.

16.

be the Company's responsibility.

b. The following service calls will be performed at no charge during the
Company's normal business hours:

1. Cut-ins and cut-outs.

2—LHighting-pilets-inspesting;-and-adjusting gas-egquipmentin-connection-
with-establishing-serdse-whenweorking-cut-in-arders-

23. Investigating high bills or inadequate service complaints.

34. Location of underground Company facilities-and-customerewned-gas-
service-lines for contractors, builders, plumbers, etc.

UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS —
For service requested by customers after the Company’s normal business
hours, a charge will be made for labor at standard overtime service rates and
materials at retail prices. Customers requesting service after the Company’s
normal business hours will be informed of the after hour service rate and
encouraged to have the service performed during normal business hours.

To ensure the Company can service the customer during normal business
hours, the customer's call must be received by 12:00 p.m. on a regular work
day for a disconnection or reconnection of service that same day. For calls
received after 12:00 p.m. on a regular work day, customers will be advised that

over fime service rates will apply unless service can be scheduled for a fuiure
workday.

NOTICE TO DISCONTINUE GAS SERVICE — Customers desiring to have
their gas service discontinued shall notify the Company during regular

Date Filed:

Issued By:

Docket No.:

October 24, 2013 Effective Date: Service rendered on and
after December 1, 2013

Tamie A. Aberle

Director - Regulatory Affairs

NG12-008

iz

=

o

=



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule —- SDPUC Volume No. 2

Section No. 5
2" Revised Sheet No. 1.14
Canceling 1* Revised Sheet No. 1.14

GENERAL PROVISIONS Rate 100

Page 18 of 24

business hours, one business day before service is to be discontinued. Such
notice shall be by letter or telephone call to the Company’s Customer Service
Centers. Saturdays, Sundays and legal holidays are not considered business
days.

Date Filed: October 24, 2013 Effective Date: Service rendered on and
after December 1, 2013
Issued By: Tamie A. Aberle
Direclor - Regulatory Affairs

Docket No.: NG12-008
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INSTALLING TEMPORARY METERING FACILITIES OR SERVICE - A
customer requesting a temporary meter installation and service will be charged
on the basis of direct costs incurred by the Company.

RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS ~
A customer who requests reconnection of service, during normal business
hours at a location where same customer discontinued the same service
during the preceding 12-month period will be charged as follows:

Residential -

The Basic Service Charge applicable during the period service was not being
used ander a minimwm-charge of $30.00. The minimum will be based on
standard overtime rates for reconnecting service after normal business hours.

i)

Non-Residential -

The Basic Service Charge applicable during the period while service was not

being used. However the reconnection charge applicable to seasonal non-

space heating business entities such as irrigation, swimming facilities, grain

drying and asphalt processing shall be the Basic Service Charge applicable

during the period while service was not being used less the Distribution

Delivery Charge revenue collected during the period in-service for usage

above the annual authorized usage by rate class (Small Firm General = C
14#130 dk; Large Firm General = 4:2241,252 dk; and Small Interruptible = |
5,6864.372 dk)-—A. and a mirimum-charge of $30.00 will apply to all C
reconnections cccurring during normal business hours. The mirimum-330.00
reconnection charge will be based on standard overtime rates for reconnection

of service occurring after normal business hours.

Transportation customers who cease service and then resume service within
the succeeding 12 months shall be subject to a reconnection charge of
$160.00 whenever reinstallation of the remote data acquisition equipment is
necessary.

DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS - All
amounts billed for services are due when rendered and will be considered
delinquent if not paid by the due date shown on the bill. If any customer shall
become delinquent in the payment of amounts billed, such service may be
discontinued by the Company under the applicable rules of the Commission.

Date Filed:

Issued By:

Docket No.:

October 24, 2013 Effective Date: Service rendered on and
after December 1, 2013

Tamie A. Aberle

Director — Regulatory Affairs
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The Company may collect a fee of $3025.00 before restoring gas service
which has been disconnected for nonpayment of service bills during normal
business hours. Standard overtime rates will apply for services performed
after normal business hours.

DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN
NONPAYMENT OF BILLS — The Company reserves the right to discontinue
service for any of the following reasons:

a. Inthe event of customer use of equipment in such a manner as to
adversely affect the Company's equipment or service to others.

b. Inthe event of tampering with the equipment furnished and owned by the
Company.

¢. For violation of, or noncompliance with, the Company’s ruies on file with
the Commission.

d. For failure of the customer to fulfill the contractual obligations imposed as
conditions of obtaining service.

e. For refusal of reasonable access to property to the agent or employee of
the Company for the purpose of inspecting the facilities or for testing,
reading, maintaining or removing meters.

The right to discontinue service for any of the above reasons may be exercised
whenever and as often as such reasons may occur, and any delay on the part
of the Company in exercising such rights, or omission of any action permissible
hereunder, shall not be deemed a waiver of its rights {0 exercise same.

Nothing in these regulations shall be construed to prevent discontinuing
service without advance nofice for reasons of safety, health, cooperation with
civit authorities, or fraudulent use, tampering with or destroying the Company's
facilities.

The Company may collect a reconnect fee of $30.00 before restoring gas
service which has been disconnected for the above causes.

Date Filed:

Issued By:

Docket No.:

May 7, 2007 Effective Date: Service Rendered on and
after May 24, 2007

Donald R. Ball

Vice President-Regulatory Affairs
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21, UNAUTHORIZED USE OF SERVICE - Unauthorized use of service is defined
as any deliberate interference such as tampering with the Company's meter,
pressure regulator, registration, connections, equipment, seals, valve,
procedures or records resulting in a loss of revenue to the Company.
Unauthorized service is also defined as reconnection of service that has been
terminated, without the Company’s consent.

a. Examples of unauthorized use of service includes, but is not limited to,
tampering or unauthorized reconnection by the following methods:

Bypass piping around meter.

Bypass piping installed in place of meter.

Meter reversed.

Meter index disengaged or removed.

Service or equipment tampered with or piping connected ahead of
meter.

Tampering with meter or pressure regulator that affects the accurate
registration of gas usage.

Gas being used after service has been discontinued by the Company.
Gas being used after service has been discontinued by the Company
as a result of a new customer turning gas on without the proper connect
request.

Ghwh

*

G~

b. Any charges for damage to Company property will be billed to the
custoemer. The customer may also be charged for:

1. Time, material and transportation costs used in investigation or
surveillance.

2. Estimated charge for non-metered gas.

3. On-premise time to correct situation.

4. A minimum fee of $30.00 will apply.

All such charges shall be at current standard or customary amounts being
charged for similar services, equipment, facilities and Iabor by the

Company.
Date Filed: June 7, 2004 Effective Date: Service Rendered on and
After December 1, 2004
Issued By: Donald R. Ball

Asst. Vice President-Regulatory Affairs
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¢. Reconnection of Service:

____Gas service disconnected for any of the above reasons shall be
reconnected after a customer has furnished satisfactory evidence of
compliance with the Company’s rules and conditions of service, and
paid any service charges which are due, including:

1. All delinquent bills, if any.

2. The amount of any Company revenue loss attributable to said
tampering.

3. Expenses incurred by the Company in replacing or repairing the

meter or other appliance costs incurred in preparation of the bill,

plus costs as outlined in paragraph 20.b.above;

Reconnection fee applicable.

A cash deposit, the amount of which will not exceed the maximum

amount determined in accordance with §V, paragraph 6

CONSUMER DEPOSITS.

o s

22. GAS METER TEST BY CUSTOMER REQUEST - Any customer may
request the Company to test its gas meter. The Company shall make the
test as soon as possible after receipt of the request. If a request is made
within one year after a previous request, the Company may require a
deposit as follows:

Meter Rating Deposit Amount

Residential
All $10.00

Non-Residential

425 CFH* or less $40.00
426 CFH to 1000 CFH $40.00
Over 1000 CFH $70.00

*  Cubic feet per hour

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
After December 1, 2004
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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The deposit shall be refunded only if the meter is found to have an un-
acceptable error, as defined in the Commission's regulations. In the case
where a meter is replaced due to malfunction, a customer will be allowed one
additional free meter test within 12 months, if requested by the customer,

23. BILL DISCOUNT FOR QUALIFYING EMPLOYEES - A bill discount may be
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources
and its subsidiaries. The bill shall be computed at the applicable rate, and the

amoeunt reduced by 33 1/3%.

24. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS:

Rate 119 - Interruptible Gas Service Extension Palicy
Rate 120 - Firm Gas Service Extension Policy
Rate 124 - New Installation, Replacement, Relocation and Repair

of Gas Service Lines

Rate 134 - Rules and Palicies for Implementing Master Metering

Restrictions

VL. MISCELLANEQUS CHARGES

1, Service Charges

a. Consumear deposit

b. Return check

c.  Minimum reconnect charge after
termination for nonpayment or other causes
- During normal business hours
- After normal business hours

Amount or
Reference

Rate 100 §V.6.

$40.00

$30.00

standard overtime rates

d. Minimum reconnect charge applicable
to seascnal or temporary customers
- During normal business hours

Rate 100 §V.18

Date Filed: December 21, 2012 Effective Date: Service rendered on and
after December 1, 2013

Issued By: Tamie A, Aberle
Director - Regulatory Affairs

Docket No.: NG12-008
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- After normal business hours

e. Reconnection charge applicable to
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standard overtime rates-

transport customers when electronic

metering must be reinstalled $160.00
f.  Special test of meter at customear's

written request (see Rate 100 §V.7.b.2.

as to when this charge is applicable)

- Meter error more than +2% None

- Meter error within 2% and meter was Labor & materials

tested within the prior 12 months

d. Service request after normal
business hours

Minimum of $30.60

Materials & Labor
at standard overtime rates

h. Firm service main exiension Rate 120
i Interruptible service main extension Rate 119
Approx.
Per Annual
Month Percent
2. l.ate Payment Charges {on unpaid balance) 1% 12%
Date Filed: December 21, 2012 Effective Date: Service rendered on and
after December 1, 2013
Issued By: Tamie A. Aberle

Docket No.:

Director - Regulatory Affairs
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'CONSUMER'S DEPOSIT RECEIPT

Account
Received of:

Date
Deposit Nbr
Deposit Amount

Service Address
135 WESTGATE RD LOT 150
BOX EBLDER 8D 57719

A deposit of - iz received as gsecurity for the

payment of any amount which may become due Montana-Dakotar
Utilities Co., for utility services and is not to be
considered a payment on accocunt. If at any time a bill of
the custeomer is not paid within 22 days after date of
presentation, the deposit may, at the option of the company,
be applied to the account thereof.

This deposit will be refunded, with interest, provided all

bills have been paid in full and service is no longer desired

or when customer has established satisfactory credit in
accordance with the public service or utility commission

rulegs. This deposit will bear interest at the rate of 7.00 %
or at a rate equal to the rate required by the public service

or utilities commission on an annual basis. Interest shall
acerue from the date payment is made on the deposit until the day
the deposit is refunded or upon discontipuance of gervice.
Interest shall be credited to the customer's account annually
during the month of December. This statement shall constitute

a receipt of said deposit and shall not be transferable.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst, Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NGO02-011
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NEW CUSTOMER APPLICATION CARD - GENERAL SERVICE

20B0ZI6-81) (Rev)VET MONTANA-DAKOTA UTILITIES CO, . front
NEW CUSTOMER APPLICATION CARD -~ GENERAL SERVICE
Business Name: Acct, No:
Service Address:
Muailing Address: @ different)
Bysiness Phone: Home Phone:
Type of Businass Activity:
Owner af Building: T Frareee Pr]
Type of Service Requested: Electric [ Gas [0 Date Service To Begh: L[
Previous Address: e T T
Gan. Serv. Cust, of MDU at Prev. Address: Yes {0 NeO
Whan} [Where|

tegal Status: Corporation C1; Partnesship 0O;  Sole Proprietorship(d: T
Name, Address and Phone of Owners, Partners, Officers or Local Representatives:

Namal {addreas) Phome|

back
Applicant whaose signature appears below hereby grants permission 1o MDU 10 enter
applicant's premises at all reasonable times for the purpose of installing, connecting,
reading, inspecting, operating, disconnecting or removing the company pipes, wires,
meters or other equipment and warrants that applicant has avthority to grant
this permission.
Date: Signature:
Title:
DO NOT WRITE BELOW -~ FOR OFFICE USE ONLY
Identification: Current Driver's License - State Nao.
OR Social Security Number:
Deposit er Security Required: Yes O No &3 Amnt. Date: ! !
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst, Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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MONTANA-DAKOTAUTILITIES CO,,
GAS METER ORDER |
N : . S
ONDER RECEIVED BY: HOW RECEIVED: | TIME: HAME OF FERROM FLACING ONOER: | DATE: TQWH; ACCOUNT D
vTELEPHONE U
VIHPERSGH U
+ LETTER u
CONNEET WETEA FOR: DISEOHNECT METER FOR:
TELEFHOKE HO.: HAILING ADDAESS [AND IF DIFFENENT) SERYICE ADDRESD: CITY LIMITE:
W o3
TUSTGMER CLASS N TATE: SERVILE REGUESTEDY [ PREVIGUS ADDHESS:
GasoNLY 0 gas aELsgTic 0
A
DEPOSIT; HO DEFGAIT REQUIAED: FOWARDNG ABDRESE:
O, ' owHeR REFERENGES
_‘ 0
COMPANY HO.: MANUF. SEMIAL HUWEBER; DATE: COMPANY HO.: BEAIAL HC.t
DAJE: DIALS: I?mm.mu READIRG: BAUGE PREBEUNE: STANDATID REARIHG: UNGOARECTED READING:
IS S T SN B L SLUP~=0 | T R T W I E R N |
WETER LOZATION: I METER EXCHANGE" Wl METER REMOVED*
outkiae 03 Baseuckr O ual FLoor LI upsTAINg 1 ospaGED)  REanout O O BEALED AT METER STOP O cuT OUT AT METER
s SEALED AT RISER STOP 3 BERVIGE LEFT ON
REGULATONS:
THE FOLLOWING NEEDS TO BE ES o A VAR REED
FILLED IN WHEN INTERGRATING (1 NANDOM TESTING L DAMAGED
INSTRUMERTS O ESS AC 5 CRIFICE STZE
T H R PRESSURE FACTORS, b [ PERIOOIE TEBTING LI HOR ARGISTER
ATLOS, PRESD, |PAESSURE FACTOR  |FAGTGAED METEA D TEST FARURE LIST U BTHER
i PILOT IRSPECY UVYer ONa
i
yarll ol INSULATON INSPECT L1¥es tiNe |lngnannks,
NSTAUMENT  |CORRECTING TO CEF |RORREGTRD REALING DISTRINUTION AGCT. Lk Yes 4 Mo
w0 1000 tesall TRANSMISSION ACCT, 7 Yes THa
- DELIVERY £OH1T 1D
DIiALS COARECTING TO CCF [LR#ICOARECTED AEADING
00 10 1000
u [ B P LINE TAP:
WORK DOKE BY: FREMIEE TIME:
DELIVERY LAE:
Date Filed: December 30, 2002 Effective Date: Service Rendered on and

after Decamber 2, 2003
issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs implemented
December 4, 2003
Docket No.: NG02-011
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%6/ MONTANA-DAKOTA. s

"t UTLMES €O
Al o KDy Besumrons Jaags o

i M Cormsrarnily fo Seevr’ GETTYEBUNG, BD 57447 1410

WV Fa)

AGCOUNT SUMMARY

Pravinis Baliners $14548

Payreant Fecaven 4200012 Thank you ~145.48

Cantent Dgs Bherges 52,01

Cearrant Eleciric Charges a7
Amaint Dus il $31N2E §T3ETH

Ay Bafunzu reTedyIirg affer thy Cuz Gale By subyectIc u fale payigal
chggn of T par eranth.

Page 1of2

FASE duER
LLDUUNT HINEEER DATE R

May 31, 2012

BILBAIT AMOIUT D1
Moy 9, 2012 S136.78

CUSHPREA SHVEL § HRRTDTY SRACL
1-B00-G36-3270

Ervrgeninrs 24 Balg 4 gy
Hunenesguiies . S, 7 Ak 7 130
Sl custemos o e cEt i ot
Bad MartaeoDhbats Uldeias Cn H
Ara Qyssemnat Garsip, Y Bos 7608, Buen 10 ]
BEFUF-LEON oo s, S N
IR L)

cn | pererevouse 811

ify’
TRy e—e
b ARG petpe
vt B S St o g e
e Chakg

Elactiic Charges ;

ias Charges USHG IESENT (%) REATE HIFTINF {Kmh) !
S FERIED 1415 i T TILLNG PERIZD DAYE z-.:: (e
LRP - BT T * R - GTHR oy e
W IR NIEER ' #EIER KUSIBEN i
Nt 2FOGE GHIRFELER e
WLILA NLAD URTE WLIER ALAD DATE ¢
B 7
TUNILFED M vl S Fpal genediesd fedd O I0
: R -
86 Fundentic Gus Dy e £l 13- Residental Elartic psecrgs Sody Honlt RE) ‘qf,z
sgganil lrp St A st g TeT N
Dty e bl poaend 3y Drays i periad 33
N o ies o TenrEu TEENKK T TGiAL Wil
SRR UHEREACE Listel v EARHS Pt ¥
[£33 - 0.8 % 0.950413 = 6.8 HEia7 R 5 = P Awh
I wveie Clintas 3 Cays ¢ 5915 *£,855 Uacs Haz ()5}
[apadsnun Lylviy €5 Dhx S20s L3 32 ] Eryy aod ¥an 2 5000 11 4%
Costul Gas 4 3 0h o 5156 265/ Energy 0 Fak 2 96 (A500 5.8
Cost ool Bag 0 AR ST 3G 47 Engzyy 27 Kl S0 LE0GS 151
ETA€EDe v ShA4E [E) ek Dot A F1T € wh = 30005503 257
Eoane Tuw 4 s Funt Cot fed, 165 Hahe 30004345 L7
1L Tyaeky Fobn A%e L S0 war
31y Tou 3% 79 08 ;
Total Charges s5z.01 Gt lesph s ST 158

FCLAT B 1 SH PO TERT DH v AR DR

e N B T - T (LI IR Ty e

4 Dwvra

Fprae gy S b

[Fpstapppeefs e pLE gt A o 4

GETTYSRURG 8D 74451412

Tatal Ghiargas 53397

EeniE pn BRE erLLAT Bl e

DATELT AR URATT
May 23, 2012

RUSHURT D
£176.78

Thirk yei oy sging tho Montana Daboti Utiize Co
Cazy-Pay

Date Filed: October 10, 2012

Tamie A. Aberle
Director - Regulatory Affairs

Issued By:

Docket No.: GE12-004

Effective Date: February 1, 2013
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Pago ¥
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il gt Pl eegted preytae] Bots yad Il el ulisaedi stk b
cavadl epd § ERS SE SR geerpdons B Frwp ey Divelbeoan mdivazin bizs
favad el o ot il ila, e W e ke e ptE £ 3 A0 ok s Wit 3 wafaal Llasd
Paglly Plens wOuling Y s eptpapmait foco i Wostan thead® R foy®,
i i gy Seswnle gl For wil b i Spwediar kb 0 o widisds w seifiy
Gl b b | 80 36D G20 o 18wy i prarmats, Faprooniz e b ks 17 smasy
wour (oot can i dedad cad oy B baesfes hesyagdednng uayisaeialal
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DISCONNECT NOTICE
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T T oM
_ ~MONTANA-DAKOTA UTILITIES CO
Aceount Numbar:
DISCONNECT NOTICE
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU,
QUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW,
Date:
Sorvice Addrass;
Payment of your service account 1s now past due. Your pervice will he
disconnected on unless your past due amount is paid in fuil
or satisfactory arrangements are made before this date. If mervice is
disconnected, payment in full and a reconnect fee of e aw. Plua
applicable taxes to restore gervice during normal working hours,
plus a deposit or additional deposit of will be required
before service is restored.
PLEASE CONTACT US NOW TO AVOID ANY INCONVENIENGE
THANK you.
PAST DUE CURRENT ACCT BALANCE
UTILITY:
DEPQSIT: $0.00 $0.00- . $0.00
DIRECT INQUIRIES TO: DIRECT UNRESOLVED COMPLAINTS TO:
MONTANA-DAKOTA UTILITIES CO S0 PUBLIC UTILITIES COMMISSION
PO BOX 1080 500 E CAP{TOL
RAPID CITY S0 57708 PIERRE 50 57501
1 605 342 187 1 BQO 332 1782
DIRECT PAYMENTS TO:
MONTANA-DAXOTA UTILITIES CO
PO BCX 5600
BISMARCK ND 5B506-5600
Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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204741768}
IHev. 9/BE) MONTANA-DAXOTA UTILITIES CO,

A Divislan of MDL Resources Group, Ine
APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE

Datod:

The undersigned hereby maken application te Montana-Daekota Utilities Co., hereinafter refarred to as the Company,
for interruptible natural gas service, at the loeatinn shown below,

(A} Application is a non-residential retail gas customer of the Company and iy order to securs & rate differential ds
provided under the terms and conditions of the Company's Rate Schedule , Applicant
agrees to discontinue 1oce of notural gas immediately upon notice from the Company. on natural gas equipment
having alternate fuel capability or on such egquipment which qualifies customer for interruptible service. Applicant
agrees not to resume the use of natursl gas during periods of interruption untl informed that it musy do so by
the Company.

{Bl During perioda of interruption, applicant may continuze the use of natural gas pn firm usage eguipment ns
linted below,

{C) Company's rates and services are subject to regulation and Applicant will be bound by any changes na approved
by the applicable mgulatory authorities.

INTERRUPTIBLE EQUIPMENT

Type & No. of Units Tnput (cfh) Standby Fuel Pook Day Usage (MCF}

FIRM USAGE EQUIPMENT

Type & No. of Uniis Input {cfh) Peak Day Usage (MCF)
APPLICANT BY:
ADDRESS:

CITY AND STATE:
MDU CUSTOMER ACCOUNT NO.:

APPROVED:

MONTANA-DAKOTA UTILITIES CO.,
A Divigior of MDU Resources Group, Inc

By:

{Pivision Manager}

DISTRIBUTION:
1 Capy ta Division Gas Suparintendcnt
I Copy ta Divigion Manager
t Copy to Divizion Accounting Adminiatrator
1 Copy to Gas Digpatching Suparintandent

{(WBI-Glundivat
I Copy ta Customar

Date Filed: December 30, 2002 Effective Date: fiervice Rendered on and

afier December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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CUSTOMER INFORMATION BOOKLET

Page 1 of 2
CUSTOMER INFORMATION BOOKLET
The Customer Information Booklet is provided to each customer signing up for service
and upon request.
Date Filed: May 18, 2004 Effective Date: January 6, 2004

Issued By: Donald R. Balt
Assl. Vice President-Regulatory Affairs

Docket No.: GE03-001
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 2

CUSTOMER INFORMATION BOOKLET

Section No. 6
1% Revised Sheet No. 7.1

Canceling Original Sheet No. 7.1

ADDTICHAL CUSTOMER
INFORMATION FOR
SOUTH DAKOTA CUSTOMERS
Montana-0aknta Utites Co. {Montane-Oakots) is
tequizted by the South Dakola Public tUbifes
Commissian whosa dulies were expanded in 1975
o inciufi regulofon of natural gas and electie
ulllilizs, 1 is the commission’s duly to oversea ratas
and services of all lveslor ewned gas and sleclic
utlities in bt slale.

lontana-Dakota feels 1t s Important hat you are
safisfind with your natural gas of elects sendce,
Howover, sumakmes a question, misunderstanding
or compiaial may develop, i il doss, please let us
snow, Our pmzloyees ore rzined o help you.

Mantgna-Oakola wil maka & fulf and prompl
investgation of &l witlen complalnts recoived.
Plazse direg| aif writien compiaints 1o lha Montana-
Dakota effica that appears on your uBBty bill
DISPUTES
Whenever 2 cuslomar sdvises Montana-Dakola,
before the disconneson of naturd gas o electic
servics, thel any parl of the biling, charges or
sexvice is in dispuls, Montang-Dakola shalk
1. Invesfgale (ho disputs promply.

2 Advise tur customar of the investgation and is
resull,

1, Attempl o resedve tha dispute,

4. Withhod disconsncbon of serdea providing the
customer pays tha undisputid pordion of U bil.

1 tha dispula bs not resolved Montang-Datota
el nobfy the customer hat tha cuslomer has tha
right to sppeal 12 he South Dakota Public UtkUas
Commisslon wilhin ten {0) business days after the
gizconnection nadea was senl for rasolution of the
disputn,

The eoremission is avaiabla ke consultzfon, you
mey wrile o eall:

South Dakota Pubii; UEKTes Comnission

Capito? Building

Pleme, South Dekota 57501

1-605-77 33201
CREDIT ARD DEPOSIT POLICIES
Montana-Dizkota’s depasit policy is predicaled upon
tha credil fisk of thn Individual a5 ovidenced by prsi
onergy pumheses wihoul regand b e colactive
erodil epulation of the area |n which b gr she fves
v wilhoul regard ty any of the traditional means
for estabiishing cred? such as hama cwnership or
Igndly rolabions wilh & bask.

This redil and depost policy is administercd
wilhout diserimination in reqard lo race, color, croed,
tehigion, sex, engestry, marital staus, age o
nalional oigin.

Wontana-Ozkala wil pot requive 2 deposi! or
puarantea from any new o grevant tustomars who
hava establishad good credil Monlang. Dakots wit
delerméng tha credit stending of an pppsant for
seavice by relening foinformatian about the
tpphcant’s pror energy usage and bl paying habits
ifthe applicant has had service before. In the case
of unkrown credil, tradiiond maans of crodi rafing
tan be supgled by lhe applcanl,

A customer who hay had osa of tore
thiseonnections of service bn the last year, or [hres o
mare disconnectian aotices In the last year, or has
an undispuled culstanding debt with Monlang-
Dakota may be a3k o reestablish credit thioug
o of the I¥owing methods:

CUSTOMER INFORMATION BOOKLET

1, Make a cash deposit not o excesd one-sixth (6]
of (ha eslimated annwal bill Depasits will vam seven
parcant (7%) simple Interesd par vear kom the date ol
Ihe deposit o the dale of rehurd or disconnegton.

2 Provida 2 guaranior {residentia only}.

3, Ba piaced on an sarty payments fist wherain tha
rustomer agrees b pay the bl for ublity serdces within
five {5) business days afer & s recaivod.

4. A pon-rasidantal cuslomer may bso provide A letler
of credil, post  surety bond, of pogotizte another
oplion with the Cvspany,

An wxdsfing customer wil ba givan natica of no lass
Inew £fteen {45} days el a deposil, guarsnior, o varly
payment is roquired.

REFUSAL AHO DIECORMECTION POLCES

Habiraky,  your Gty bi5Is ot pald within
reasersable Sength of ima, you cannol expect ln
conbine 10 reckhee nafural §as o sieciic sendce from
Wontang-Cakola,

W tio not B b Gitconnact o¢ mhuse sevice o a
customer, bl sometimes & must ba done, You wif be
rashiad bakire such action 19 tken H tha roason &

1. Haw-payment of your ublty sarvice bl (ofter
consusmer depasit and parned intarest, il any, have
been spplied 10 tha autstanding ).

2. You hava faled bn pay a required depasil or meal
Ine crodil reguirements,

3. You hava violaled Mantana-Daknla's ndes on Ba
with the South Dakotz Public Utkias Cammission.
Thesa rules ave avalatie for your inspection at the
Montana-Ookota offien noled on your vty bill

4, You hirve Droken the tarns of the contract foe ser-
vies with Montana-Dakota o have failad o fumish
[rosa things necassary o oblan ullity sarvice,

5. You heva fdled ta alow Montans-Dakola
empioynes access to company quipmentocaled ¢
your peerise for melos reading, inspection,
matnlanasce, replaceenant of equipment or 1o candus]
investgafons for hazardous conditions.

6. Unauthorized use of Montanz-Dakola's equipment
of {xmpering with Mantana-Dokota's senviee
sguipment

Tha lodowing Is & s o conditians, &l of whizh mus|
occw, bakore you wil ba disconnecied for none
payment of a bt

1. Acustomer may be recefving service from Montana-
Dakota af mora than one location. Only tha servica for
which the bi¥ & definguant can be disconnacled.

2. Bils are dug whon mceivad. Bl becomo
dedinguont twanty-heo [22) days afler biling Uransmitial
date. This period may be shortzned it the customer’s
niamals on the eady payments list. This §me period
may ba waivad in cases of frand, Kegad use ot when it
is clearly indicated that the cuslomer is pregaring o
lgave. Montans-Dakola will send you 8 wridlen nofce
giving you an addifonal fen {10) days in which to pay
the bl to avold disconnecfion.

3, I this 1y the customer's firs! diseannection notica,
the cuslomes will eceive an addifonal personal nolice
by either telephone, visit o certiied makl. Both writlen
notice and personal notice shal contain 3 stalament of
tha cuslomer's righl to appeal and wher 2 apped,

4. Sha customer, i he or she claims inabifly lo pay o
aetenualing cicumstances, is umwfing o enter inio a
raasonebla agreement with Montana-Dakals Yo pay the
service bil

5. tio hona fida or jus| Sspule concerning e bl
audsls, Adispuln thal nal ba defined ks bong it and
jus if the customar does nol pay e undispuled

Page 2 of 2

pertion of the bl and does not, afer natce of ther
fight o do 30, contac] fhe commisslon with e
unresoived dispide within ten {10] working fays
after the disconaection nolice was seal

Naturd gas or eiechric servica shall not by
disconanctid on any Fridzy, Saturday, Sunday o
legal hotiday, of at any me whan Montarz-
Dekota's business offices are not open ko the pubic.

The cusiomar can pay 8 delinquent bl l the fas]
minvta k avold deconnection, Mantana-Dakole's
represantaive who comes to disconnect Lhe sendco
can e avept lasiminute paymants.

it landlord-lanant situation, whers the maler 1s
in the Jandlord’s name, Montana-Takota will nol
fisconnect tha ubly servico untl the lenanl has
bezn offered the spporlunily lo pul the nalurd gas
service o electric servica in Lhelr own nama ad he
tenanl has fumed down Liis offer, Montana-Dakela
wil not ask the fnaant to pay eny outslanding bils o
olfiar charges owed by he landiord,

Tha diszannecbon of utity services duling cold
weather could cause a threat to heath ind e,
Wontana-Dakota shat nol disconnest residential
utibty servica from Nov. | 1o March 34 withoul
ading o eddifonal 30 days b the nomal
diseontecion dote, Montann-Datola shai nofty the
gusinmner before the nomal disconnection date that
Eie customar has an adgifonal tirty (0] days und
dizconnacion ol senvice.

If diseonnectian of ubkly services wil aggravatn
a exsling modical amergency of e customar, 2
member of hls family or other permanes residant of
[ premise, Montana-Dakota will posipong
disconnecien of senvices for 30 days from tha dafe
of & physician's cetlficaly o nolice from & publc
heaih or social services officlal thal such a medicd
emesgency euisty. This exiansion is limled lo 2
singla thirty [30) day perod.

[SUFFICIENT REASONS FOR REFUSAL
ldontana-Cakota cannol refuse (o serva 3 peron:
1. Who wi nol pay a debt ip another ubiiy, or a
deb for seather tlass of service, or  dabt for other
it nol based on e fates of charges,

1, For non-paymenl of a b2 for which he o sho s
quaranior;

3. Asking for sarvice in a dweling where the former
cezupant was definguent;

4. Who i Hing wih somecna that s in debit lo
Maontang-Daola In an atiampt I torze payment of
that bil, excep] when Lhat person, aven hough ot
personally Habla i Mantaaa-Dakota, Ix bying bo gal
serice back to the indabled household and no
aitempts &ra belng mada o pay the debr of that
hauseheld,

This parphialis d summary of Montana-Dakota's
custemes rzkas, A complata listing of Honlana
Dakota customes rules and South Dakola Public
Utizies Comirission nules, regulabions znd rale
schedulas ara avadabie for your Inspoction ol the
Monlana-fzknta offce noled on your uility b, Your
bikng, payment and depastt records are dsn
avallabla to you for inspechion. Mantana-Dakota wil
fornish acditinnat information a8 you may
rezsonably requaest,

Date Filed: May 18, 2004

Issued By: Donald R. Ball

Effective Date:

Asst. Vice President-Regulatory Affairs

Docket No.: GED3-001

January 6, 2004
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MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we Inspected your gas/elaciric sarvice Installation, This Inspecllon has revealed that you ara
abtainlhg unauthorized gas/elactic servico al the address shown below. Under rules and rogulations

filed with, and approved by, tha Pubtic Utility Cammission of . Barvice can
ta lorminated because of this irregularity. To avold discontinuance of sarvice bring this card to our offica,
no later than . at the address shown below, and wa wilil discuss tha
condiions under which your gas/olestric sarvice will net be Intermupied. :
MONTANA-DAKCTA UTILITIES CO. Dale:
Addrest: Customar

Addrass:
Talephone No.:

Mater No.:

Empioyee:

Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004

Issued By: Donald R. Ball .
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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MONTAMNA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE
NOTICE TO CUSTOMER:
Today wa inspectad your gas/electric service installation and under ruies and regulations filed with, and
spproved by, the Public Ulility Commilssion of , wa ara legally authorized
to discontinue sarvice due ta an iragularlty. In arder to have your service restored, bring this card to our
office, at the address shown beiow, and we will discuss the conditions under which gas/electric sarvice
may be restored.
MONTANA-DAKOTA UTILITIES CO. Dater:
Addrann; Customern
Address:
Talaphane MNa.:
Moler No.;
Employse;
. i : Service Rendered on and
Date Filed: June 7, 2004 Effective Date:
after December 1, 2004
Issued By; Donaid R. Ball

Asst, Vice President-Regulatory Affairs

Docket No.: NGQR4-004
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THIRD PARTY NOTICE
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Would you like to be a designated Third Party?

Montana-Dakota Utiiities
Co. {MDU) has a program
available called "Third Party
Notice." The purpose of
the program is {o help avoid
any hardship which cauld
result from disconnection -
of service by alerling a
third party to such action in
advanca. This voluntary
program would mosi
benefit customers who are
ill or elderly and live alone.

Under the “Third Party
Netice™ program, i it would
ba necessary to disconnect
service due to nonpayment
of past due bills, the
cusiomer as well as the
designated third party
would be notified prior to
the disconnect date. The
third party would then have
the right te contact MDU
and declare the customar's
inabllity to pay and enter
into a paymeny arrangement
for the customer.

A third party canbe a
friend, relative, church or
any community agency.
The designated third parly
will have the right to receive
&nd provide information

party before you tell MDU
this person will help you.
The third party wilt not be
responsible for payment of
the customer's bill,

If your persenal circum-
stances require that a third
party be aware of a
potential disconnection of
your utllity service, please
complete and detach the
form provided and return it

to MDU as soon as possible.

if you know of someone
who might benefit from
third party notification,
please.let them know of il.
As Individuat circumstances
frequently may change,
Third Party Notices are
valid for one year only,
anif an annual renewal is
required, Please complete
the torm and return it o
MOU - sven if you have

- done so before,

For information of
public agencies and
cemmunity organizations
which may be able to
assist in payrment of winter
utility bills, please cal!
the telephone number
found on.your utility bill or

?”f:’f”fm._iA

In the Communhty to Sarve®

Request For A
Third Party Notification
{To bevalid through November, 2003)

Customer Name: (Please print}

Address:
City: . Slate: Zip:
Telephone Number; :

Account Number from Bill:

MONTANA-DAKOTA UTILITIES CO. has my pemnission 1o provide
information to and accept informaticn from ine party
named below. ‘

Cuslomer Signature:
Dale;

Name ol Third Parly to be Notified: (Please print}

Address:
City:
Telephone Number:

State; Zip:

MONTANA-DAKOTA UTILITIES CO. will make every etier to
send a copy of the Notice of Propesed Disconnection to the pany
specifiad. The custormer making the request understands that
MOU assumes no liabifity for {ailure of third party to receive or act
upar: said Notice,

Donald R. Balt

regarding the custemer's write to the MDU office . ) ‘ '
personal circumstances. address, also found an Comg;sre a.': ml’o;nauon sg;’fl resn;m fo the ML?SJ;; ;:ﬂme
Please talk with this third  your utility bill. a00ress found on your ol & 5q0n 8s possios.
Date Filed: December 30, 2002 Effective Date: Service Rendered on and

after December 2, 2003

issued By:
Implemented

Asst. Vice President-Regulatory Affairs
December 4, 2003

Docket No.: NGO2-011
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DEFERRED INSTALLMENT AGREEMENT FORM

FPage 1 of 1
03931 DEEERRED INSTALLMENT AGREEMENT FORM
(v, 407
MONTANA-DAKOTA UTILITIES CO.
DEFERRED INSTALLMENT AGREEMENT FORM
Namae: Daw:
Addresa: Dajinguent Bi: &
Currant Bili: ®
Ascount Number: Totai Bil: ]
Security Daposit: §
TOTAL: 8
FAYMENT ARRANGEMENT
Amount Due Dste Date Pakd
]
. .
]
5
[
s
* In addition to thesa mrongemants, the cuirent monthly bill la to be paid.
Qrher:
FAILUKE TO COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY
TAKING ACTION TO DISCONTINUE YOUR UTILITY SERVICE.
Customer Signature: Date:
{Customdr 3ignanum iz required evart o submitted by Third Portyl
Third Perty Signature: Date:
Name of Utility Bepresantative: Dnote:
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NGO2-011
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AGREEMENT BY PROPERTY OWNER OR AGENT TO PAY UTILITY
BILLS DURING PERIODS WHEN PROPERTY IS UNOCCUPIED

Section No. 6
Sheet No. 11
Sheet No. 11
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Date Filed:

Issued By:
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July 3, 2012 Effective Date: June 21, 2012

Tarnie A. Aberle
Regulatory Affairs Manager
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GUARANTEE OF PAYMENT FOR NATURAL GAS AND/CR ELECTRIC
SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT

Page 1 of 1

o oo GUARANTEE OF PAYMENT FOR

NATURAL GAS ANDOR ELECTRIC SERVICE

K=

Tz Moatene-Dakota Usillcss Ca

B s Ty Codd

do sbunha a0 to o
Por velos yeceved, [ Tty e N hornby taly posrmn par

Montans-Dakots Utfittes Ca {Montans-Dakots), upen its request snd ac the location Hated abave. the sutstanding

balance eccrusd 15 tha ovent that Custotner's bill for nacurl gee sndior
By iName of Customoirt

i» Dot
shectricity provided by Montans-Dakots st - paid

-mmmmmqucmmmmwmmmmMnﬁmm
m A e Ap Gusrmtor, [ request eopies of all dieconnoct notioes sest to the Customer,

WWWMOWMMM A 1 I undlhlnmdmuuﬂl
Cuscmner has paid for ] gas andior slecaric servics when due in & prompe snd = kwalve
mmmmmmﬁmhwwmwwmum:mwmlw
waive recaipt of sotics of Mottane-Daliots's werspiance of Ty guarentas

[ alsa agroe to pey sty snd il coots that Montsos-Dakots mey incur s the collection of this g I the
wvwnt lagal oction [ required OF becomies Becosesry L collact the ding Hal d bry the Cu from
mmmwmml“mmmmum;m'hhmmlmmm
is reaxonsbie,

IA(:'KNU’WLEDGETHATIHAVECAR!!‘ULLYEEADTH‘EABMGUMEAGREBMENTAND
THAT I HAVE RECEIVED A COFY OF IT

GUARANTOR:

Signatare of Witraad) - 1Slgnats of Quersatari

lﬂm Adtdenmg

iGarrnator's awst Addiems— 17 Diflereat chan Moiling Addres)

Chy. Sixia T Gonel

IGuerentar's Talsphora Numder)

ity OS] -~ WD Caory CUTTIDEN COPY ~ vlew Caoy SUARATORN LOPY —~ Pws Capr

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
after December 1, 2004
Issued By: Donald R. Ball
Asst. Vice President-Requlatory Affairs

Docket No.: NG04-004
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DEPOSIT WARNING LETTER

Page 1 of 1
DEPOSIT WARNING LETT
MONTANA-DAKOTA UTILITIES CO.
A Divislon of MDU Resowurces Group, Inc
Addrezs B
Dete:
RE: Acoount
"Sorvioe Addrese]
Desr
This 2 to advise you that in the future should your utility service not be paid by the due date
shewn on your bill, Montane-Dekete Utllitiss Co will require you to pey 8 deposit of
5 . ! .
Plasse kesp your pervice bill eurront and sveid having to meke this depoxzit.
Thank you.
Bincerely,
(DU Repromentetive)
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
issued By: Conald R. Balt
Asst. Vice President-Regulatory Affairs Implemiented

December 4, 2003
Pocket No.: NGO2-011
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DEPOSIT REQUEST

Page 1 of 1
DEPQSIT REQUEST
MONTANA-DAKOTA UTILITIES CQ
A Divigict of MDU Rssourcss Group, Inz
Address L
DEPOSIT REQUEST
Data:
fLE: Account
(Service Addres)
Dorr
Previously you were advised that should your utility servics oot be paid by the due dete sheen
on your bl & deposit would be mequired
wammmmmmmminmhmmmuw
ol 8 or o additione! deposit of 8 to assure payment of your
future billa. The depoait plus intercat of percent per yeer will be refunded to you
uﬁsywh:wpaidywrmnndﬂyhmapmmpt&yhr:wﬂwm 1{ the deposit requested
tbove is not paid ob of before , setion to discontinue servics
will ba taket
Nama: Sincerely,
Mailing Addrees:
[MIRT Repreosn Lativel
T TH-EN
ou ann
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs implementad

December 4, 2003
Docket No.: NGO2-011
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Section No. 6
1% Revised Sheet No. 16
Canceling Original Sheet No. 16

FINAL NOTICE PRIOR TO DISCONNECT

Page 1 of 1

_MOGNTANA-DAKOTA UTILITIES CO

Account Number:

FINAL NOTICE
WE WANT T CONTINUE OUR DEPENDABLE SERVICE TO YOU,
QUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.

Date:

Service Addrass:

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE.

THIS 1§ YOUR FINAL NOTIFICATION THAT YOUR GAS AND/OR ELECTRIC
SERVICE WILL BE DISCONTINUED IMMEDIATELY -

Unless youx past due amoun!: is paid in full or satisfactory
arrangementsd ere made in person to the  CREDIT DEPARTMENT of

MONTANA-DAKOTA UTILITIES CO by 5:00 p m. on

IE service iR d:s:on.nect:ed, paywent in full and a reconnect
fepe of to restare gervice “during nsrmal workd reg

hours plus a deposit or additional deposit of
will be required before service is reatored.

PLEASE CONTACT LiS NOW TO AVOID ANY INCONVENIENGE
THANK YOU. -
PAST DUE CURRFNT ACCT BALANCE

UTILITY:
DEPOSIT: $0.00 $0.00 $0.00

BIRECT INOUIRIES TQ: DIRECT LUNRESOLVED COMPLAINTS TD:
MONTANA-DAKOTA UTIJTIES CO S0 PUBLIC UTILITIES COMMISSION
PD BOX 1040 500G E CAPITQL
RAPID CITY 5D 57708 FIERRE 5D 57501
1 606 342 0187 18003321702

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
afier December 1, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, N 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
Original Sheet No. 17
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

Page 1 of 4

INTERRUPTIRALE GENERAL GAD SERVICE AGREENENT

dey of AT by &nd between

Inc., & Delaware

THIOH AUREEMENT, made this

MONTAHA-DAXOTA UTILITIEE CO.,

corporation, hersinasfter callsd "Cerpiany” . and
St

IR =i hereinafter called "Customer®.

PoTeD
Tifighy

r

Cuetcmer and Compeny entor imte this Interzuptible Goneral Gas fervice Agreement to
have netursl gas delivered by Company to Customer.

WITHESSETH The psrties hereta, aach in consideraticn of the agreement of tha
other, agres am followa:

1.0 TRRM, Deliveries and charges hereundsr shall commence as apacitied in
Exhibit "A® attached hereto and incorporated herain. Customer sgress to enter into
an agresmant for service hercunder for a minimum term of 12 montha. Written notice
of termination by sither Company or Customer must be given st lenst 60 days prior
to the end of the initial term. Abgsent such termination notice, the agresment
shall continue for mdditionel terms of egual length until writtsn notice is given,
28 provided herain, prior to ths end of any subseguent term,

2.0 DELIVERY POINT({S), RATE SCHEOULE{A8), AND QUANTITIES., Pslivery of natural gaa

under Small Interruptible Gensral Qag Hervice Rate 71, or Large Interruptible
Ganeral Gan Service Rate 05 by Company to Custemer ahall bo as epecified in
sttached Exhibit “A",

2.1 DISPATCHING., Customer will adhars to gas diapatcébipng policies and procedurss
entahlished by Compeny to facilitate service under this Agreoement. Coxpony will
inform Cusmtomsr of aoy changes in dispatohing policies that may affectc this

Agreaement as they oCoUr.

2.3 METERING AND MWYXASUREMENT, Conpany will meter the guantity of astural gas
deliversd to Customer st the delivery pointc, Buch gquantities will be gonclupive
upon both pmrties unless such meter s found to be ipsccurete by moce then two
percent, in which <¢esa the quantity delivered to Customer phell be determined by
caloulation, taking into consideration the time of yesr, the schedule of Custocmar's
operetions and other partinent factsg, Company will test the mespursmant squipment
in nccordence with applicable state utility commiasion rules and regulations.

3.0 DEFINXTIONS.
Dalivery Point - The point akt which Customer asspumes cuntody of the geus baing

delivarod. Thia point will normally be st the outlet of Cospany'a meter(s)
loceted on Customerta pramipsz.

Gas Day -~ Meanas & peoriced of twenty-four consecutive bours, keginniog and
snding at %:00 o.m. Centreol Clock Time.

Interruption - A suspensioft of interruptible nBatural gas aervice dJdeemad
necesdaxYy by Company pursuant to Rates 71 or 85 and 100,

4.0 RATE, The rates charged and eservices randersd Customer, undasr thia agrecmant,
ghall be as specified in epplicable Corpany tariffe ae approved by the sppropriate
state utility commission.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Afiairs Implemented

December 4, 2003
Docket No.: NG02-011
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT | setNo. 17

Page 2 of 4

Thy currently sffectlve rate under this Agreecant in subjact to en adjustoent for
ront of purchrsad ges as previded in Puzchused Gax Cost Adjustzant Sate BB, Companty
shall bays the right to modify the retes chapged nd the terns and condlticos beze-
usder by meddng unilateral rate flinge with the appropriste state utdlity

cemndnalon,

1,1 TAXIS, 1In sddition to the tates specified ebove, Cozpeny shall eollsck frem
Customar and Customer agrass to pay Company any sales, ues, wxeise, or othsr such
tazsw and city fees that era legally effective and applicable to the service

provided harsuader.

4.1 IRTERRUPTIELE SALES GAA BERVICH. gervice upder Rats 71 and Rate B5 la
dependect vpos the aveilability of aspacity on Cospany's system and prisr demands
of custopess werved undst Compeny's gezersl garvics gap rates. Curborer dgreas ko
scempt aarvice hareundsr bz accordsnce with Corpsny's *Rate Schedule® ss spsclfisd
in Txhibit *A" of this Agressant.

§.7 CHARGE IH DAILY OFERATIGNE., Customar agredd ko notify Company of changes iz
Custonsr's Rtural gaN requirements s specified in sttached xxhibit "A", Company
shsll mot bs oblipsted to provide daslly and sonual raquiremants in sxcess of ths
duily and sonoal quantities st forth in gyhibit *A* unless Cospany, iz its sols
diseration, Mstermines that iccrensed guantities sre svallable, enc all quantitiss
bersunder shall be subjeck to intarruptien aod service priovitiss ar provided in

Rate 71 snd Rete 83,

4.4 YIRM NATURAL GAB REQUIREMENTE, Customer agrewd to accept service hersuséer in
sccordancs with Company's Rate 70, as apseified in xehibit *E* of this Agresmant

for Custemar's firm reguiressnte delivered through Custeser's {nterruptible
mezarin),

5.0 AGEIGMAENY. Custamsr agrees that it will oot aesign this Agrasment except
upesn writtan conssnt of Compaoy.

6.0 INDDNIFICATION, Custcmer agress to indemnify and hold Covpsny harzless frem
wiy nnd all dzjury, loms or damags rsmulting froa Customor's neglipest or wroogful
1oty undar snd during the ters of this Agrsepent. Cozpany agress to indemnity aud
held Customar harmliess from soy and all injery, lews or demage remlting from
Cogrpany’s negligsnt or wrongful scts upder end durisg the term of this Agresment.

T.0 INGRYSE ARD EBGHBSE. Company L6 hersby grantad righta of ingrass and egrasd,
&t resscophle times, for opsrating, lnapecting and wpaintaining nny of Company's

Bagilitisn on Customes's premises.

B.¢ YOHCE MAJEURE. In the svant of either Party's beisg rendarsd vholly or in
part by force majeure unable bo csrry oob its cbiigations under this Mgreement,
then the obligzticne of tha Farties harsto, ao Per 88 they ars aftacked by amuch
force wajaurs, shall be euspended during tha ccotinuence of any inability sa
causnd., Huch csumes or cantizganciss affacting the performance of this Agrasmant
by wither party, bowsvsr, siall zot relieve it of Jimbility in the svent of ite
coneurring nagligence or in tha event of ite failure it use dup diligence to remady
the aitusticn and remove the cauas in o adaquats pannar and with ail wemscnable
diapatsh, oor a:sll such ceowes or contingancias atfesting the performscce of this
Mgrawmact ralieve wither party Zrem itw chligatitna to make paymants of amounts
then &us hezsundsr, nor shall such caused ox centingencion rmliove withar party of
liabflity unlass wuck party shall give notice szd full particulars of the mas in
writing or by talephora to the other pacty s 1oon a3 posaible efter the cccurrence

rajlsd on. 1t voludas of Customar's gui are deatroyed while in Coapavy's poszed-

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
ft
Issued By: Donald R. Ball afler December 2, 2003
Asst, Vice President-Regulatory Affairs implemented
D
Docket No.:  NGD2-011 ecember 4, 2009
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piop by an event of force majeurs, the obligetions of the Parties undsr thias
Agreement ghpll terminate with respect to the wvolumes lost. The term "force
wajeurs® ss employed hersin shall include, but shall not be limited to acts of God,
ptrikes, lockouts or other industrial disturbances, failure to perxform by any third
party, which performance is necessery to the performance by seither Custcmer or
Company under thia Agreement, scta of the public senemy or Lerrorists, wars, block~
ades, insurrections, riots, epidemica, landsliden, lightning, earthquukes, firas,
storyms, f£looda, washouts, arrest and reatraint of wulers and pecplea, civil
dimturbances, sxplesions, breskage or accident to machinery or lines of pipe, lins
freeze-ups, sudden partial or' sudden entire failure of Company's ges supply,
fasllure to obtein materials snd supplies due ta governmental reguletions, end
cauges of like or similar kind, whether herein enumerated or not, and not within
the control of the Party claiming suspension, and wbich by the exercise of due
diligence such party 4s unable bto overcomej provided thet the exercisze of dus
diligsnce shall not reguire settlement of lesbor disputes againat the better
judgment of the Perty having the disputae.

The term "forge majeure’ ss moxployed herein shall also inelude, but shall not be
limited te, inability to obtain or acquire, at reaponable cost, graota, ssrvitudes,
rights-of-way, permits, licenses, or ARy other authorisstions from third partiss or
agencies {(privetes or governmental) or inabilicy to obtein or acquire at reasonable
comt nsceapsry materials or supplies to cenatruct, maintain, and coperate any
facilities regquired for the performence of any obligmtiona undar this Agremmact,
whean any such insbility directly or indirsctly contributes to or results in elther
Party's inability to perferm its obligations.

9.0 REGULATURY AUTHORITY. 7This Agreement is subject to all valid laws, orders,
rules end regulations of &ny sad al}l duly constituted suthorities having jurisdic-
tion over the subjesct matter herein and is subject to the raceipt of any NeCOSGATY
anthorisation for the interruptible service contexplated harein,

10.0 REPORTING REQUIRENENTS. Customer shell furnish Compeny all information am may
be reguired or appropriate to coxgply with reporting reguirements of duly
constitutsd authorities having jurisdiction over the matber herein.

IH WITHESBE WHEREOY, the perties have duly exscutsd this Agreemsnt &s of the date
and year sobove writtenm.

CUSTOMER COMPANY

HONTAHM-DAXOTA UFILITIES CO.,
A DPivigion of MDU Reacurces
Group Inc.

by: By ke
WILLIAM J. HUETHER
Titlae: Director of Marketing &
Cuntomer Services
Witnenss :

-
Title:  BALESHTS

+ please type or print the pames below the nignature linesm.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after D
Issued By: Donald R. Balt soember 2, 2003
Asst. Vice President-Regulatory Affairs Implemented

Docket No.:  NG0O2-011 December 4, 2003
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- e

INTERROPTIBLE GENRRAYL GAE BERVICE AGRERMEET

This document is en sttachmant to the Interzuptible Genersl Gas Blrvicn Agrumnt
dated &w between Montana-Dekota Utilities Co. and (oiedsdRis
coverin intsrruptihle natursl gas pervice to ite tlcilit& 1o
W;me. Deliveries end cherges hers ehall nce on Setibteioiin
and expire on FREACEW TG |

Maximum Hasxlmux
Interruptible Inkerzuptible
Rate Dalivery Foint Delivery Peoint

Schedule Rate* guantity Fer Day {dk} Annual Quantity {dk)

et

Customer agrasa ta motify Company of changes in its deily netural ges requirements
in accordance with the following requiramante:

Custcmer must inform company of the date tha Customer's fecility will start

consuming natural gasz sas well as the date the Cugtcmer cespsp consuming paturel

gas, The Company must receive this information by 10:00 a.m. Central Clock Tima

the dsy prior to either ipsue listed mbove.

Accepted xrd sgresd to this . day of - o Y , 20,

By ETEERRIEL
Repreasnting

Accepted and agreed to this “7iil duy of [Tt WEAER gonitiil,

MONTAHA-DAXOTA UTILITIES 20.,
A DPivieion of MDY Rascurces Qroup, Inc,

By AT s
WILLIM J. HBUETHER
Director of Marketinog &
Custcasr Bervices

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003

Daonald R. Ball

Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
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KEQUEBT FOR FIRM NATURAL GAS EALEE BERVICE
This document i¢ 35 attachmant to the Interruptinle General Gas Eu‘viuo lqtamn'r.
daved DERRAAEE  betwssn Montana-Dakota Utilities Co. i .‘ S E
covaring natural gas sarvice to its faciliky located b FECian i I
tally Pire Bwrvice Requirscsnts
Juwery EEEEENE Dk/day
February CERENEISEY Dk/day
rch  SEEENE Dx/asy
april  FEEEETRAE D/day
Ky EERERGE Dh/day
nme  ERRREEC Dx/eay
my — EESSRSE ooy
agust  SZREERIEY Dk/duy
Septémber FEUEINIEL Dk/dey
Dctober  HEREFD Dk/dsy
Rovember JESLARDESEH Di/day
Dacanbor - Dk/dsy
I hershy raquest that thags daily mazimm quentities Dbe provided to this lccation
purausnt te on spprovad firm natursl ges seles tariff,
nm gu seles, under Rate 70, ekell on it . and eaxpire on
ST . and aball contlmus thersafter until eithar party furnishes tha other
plrty 3 dlyl written notice of terminstion,
By s i
{Plesse print ar tm)
hqxud to saud acospted by Wonkans-Daksta Utilities Co. this :__ .
AR N
Py Fura
{Gao Bupply
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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GAS TRANSFORTATION AGREEMENT

THIS AGREEMENT. wade this day of - 1 5t , is by and betwaeen
MONTANA-DARKOTA UTILITIES 0., a Division of MDU Resourcesa Group, Inc., o DRelaware
corporation, hereinaftex called “Company", and o . lopated at
- 0 hereinafter called *Cudtomex”.

Customer hap entered into agreementa to purchase natural gas and have that gae
delivered ta & rfreceipt point® using Shipper(n} as gpecified in attached Exhibiy
“A" pa Shipper, Custemer agrees to notify Company prior to any change in
shippur(s} and further sgrees to exscuta & few Exhibit ®"A" prior to change of

event.

Customer and Company enter into thio Gas Transportation Agreement to have oaid gan
tranpported by Company fzom the nrpoceipt point® to a "deiiwvery point".

WITWESSETH: The parties hereto, each in considerstien of the agreement of the

cther, agres afd follows:

1.0 TERK. pransportation, deliverles and charges hereunder shall commence on
and expire on . ©:-/, and shall continue thereafter until

either party furnishes the cther party 30 days written notice of termination.

2.0 RECRI®T POINT(E), DELIVERY PQINT(S), RATE SCHEDULE (8) ., AND QUANTITIES,
Delivery of natural gas under Tirm Genersl Gas Traneportation Bervice Rate B4,
Intorruptible General Gas Tramgportation Service Rate 81, or Interruptible
Tndustrinl Gap Trauspertation Service Ratao 82, by Company tu Customer shall ke at
or near the points whose locstions ond maximum delivery guantity per day are
described ap follows. In the eveat naid "Term of Rste®, as specified in attached
nExhibit B", is not executed by both partles to this agreement, Cuptomer agroes to
pay Company the currently approved ceiling rate as specifled under "Rate Schedule"
wrerm of Rate" shall net be axecuted for pericds of lesa than 30

beleow, Seid
daye.
bk Manimum
Rate Delivery Point
Eeceipt Point Delivery Points Scheduls Puantity Per Dey

Border Station

2.1 DISPATCHING - Customer will adhere to gsp dispatching pelicies and procedures
eptablinhed by Company ta facilitate pervice under thia Agreement. Company will
inform Customer of any changes in dispatching policies that may affect thio

Rorepmant as they ocour.

7.7 MEZTERING AND MEASUREMENT - Company will meter the guantity of natural gan
deliversd te Ciastomer &t £he delivery point. Company will test meter in
accordance with appiicable state utility rules and regulationn. In addition, the

parties agree to the follaowing testing and corrective procedures:

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst, Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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z.2.% CUSTOMER'S METER - cuptomer may inatall, operate and maintain at ite pole

expenna, eguipment £or the purpose cE

delivered over any measuTement peried (Cuptomer meter).,
ith the Company's maetbter.

shall not interfers with auch delivery or W

mensuring the amount
provided the cguipment

of mnatural gas

5.7.2 ALTERNARTIVE MEARNS OF MEASUREMENT - In the event the Company’s meter is out

of nervice., measwrement phall be determined by the following amtep DIOCcEss

heginning with ctep “"a’ below:
a. Using the registration of the

sccurately regiotering withim two percent {2%)
b, In the absepce of accurste Cuptomer metering,
tert or wmathemstical calculation,

angertainable; or

¢. To rhe exbent Cuptomer’s meter

Cuntomer‘s

if tho percentage

calibration test,

meber,

if installed and
{githar high of low}j ©f
by making B calibration

[-14 srror I8

oy mathematlecel

enleulation deocribed above cannot be utilized, by estimating by refereade

te quantities measured during periede

pnder pimilar

Company'a meter wan registering accurately; or

d. To the extent the mothadn deseribed above cannot
getimating by reference te Cuptomer’s operating rec

guestion.

conditions when the

be wutilized, Dby
ords for the period in

57,3 TESTING - The acourscy of the Company‘n electronic meppuroment device and
d calibrated in the presence of the

P

the integrity ©f the meter shall be tested an
Customer st a minimum of once eagh Year.

In addition,

fiow tenting eand

calihration of the meter shall be performed in complilance with established Company

policy for large meters obo a mipgimum of

gnce esach five yearso.

Company #hall

torward a copy of calibration documentaticn to Cuptomer. In the event that sither

party notifies the othey that it desires a

the other party’s meter, the parties

Company's Gac fuperintendent at Company’ s
writing at least fourtesen days in advance ©

2.2.4 COSTS OF TESTING - Company ahall bear
required adjustment of che Company s meter.

tuat of &
ghall coopuerate
verification of the accuracy of ouch equipment. Houice

f said testing.

In t

the cost of the
he evenb Chat Cusbomer reguests &

he sceuracy of ite own or of
pecure a prompi
ghall be addressed to
offige and nhull be in

testing and any

tusting of Company’'s meler at sther then the ppecified intervales, Cuntomer shall
besr Lhe cost of the tesring unless such eguipment is found to be inaccurate by
greater than two percent (2%) {either high or low} -

2.2.% CORRECTIONS OF HMERSORING EQUIPHENT -~ IE.
ir found te be sccurate within two percent

(2%)

upon testing,

the Company‘'y melter
(either high or low) at a £low

rote corresponding te the average hourly flow rate for naturasl gas supplied by

Company to Cuatomer [or the period mince
recordings of puch eguipment shall be conpide
of natural gas hereunder, but Company meter B
corregtly be the extent popsible. IE, upen teoting,

the last preceding
red peccurate in gomputing deliveries

tept, previgus

hell be promptly adjusted bo record

Comppny’t meter shnll be

feund to be inagcurate by greateX than two percent (2%} {either high or low] at a
flow rate for natural gap pupplied

by rompany to CuastomeY for the pericd since the iamt preceding test, then auch

filow rate corresponding to the average hourly

Company meter ahall he promptly adjusted to
popsible, and ony previous recerdings by puch Comp

record properly,
any meter ohall be corrected Lo

to the extent

zero srror, Lo the extent poosible, and Company shall promptly seand to Customer a
report baced on such porrected recordings and a ravised invoice based an correctod
readings within thirty days. Tf no relishle informacion exigba am to when the

Company metor became inaccuratw, it shall ba
hereundar that such inaccuracy began at a point i
date and the last previoup date on which the Company me

be accurabte or adjusted te he sccursbe.

asgumed fox correction purpeses
n time midway between the tenting
ter was tepted and found te

Date Filed: December 30, 2002

Issued By: [Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011

Effective Date:
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2.2.6 MAINTENANCE - ¥ach party shall bave tba vight te be present whenever the
other party reads, cleesns, changes, repairs, inspectp, tests, calibrates, or
adjusts its mebter. BEach party shal)l give timely notice to the other party in
sdvance of taking mny such lctiom. Hotice ahall be addrassad to Company‘s Gas
Superintendent at Company's ¥ - Lokt Dffice, Each party shall give at
least 34 bours notice to tha oth-r plrt}r prior to undertaking the sbove-described
activity.

2.2.7 CHARGEH, PENALTIES, COSTS, OR EXPENGES - Tu the oxtent that any penalties
are incurred by Customer as & result of the lnsceurecy of Company‘’s meter greater
than twe perceat (2%) (either high or low), Company shsll ba responsible for such
penaltiss.

2.2.% ELECTRONIC HEASUREMENT HQUIPMENT - fThe Cospany's elecktronic (HWatratek)
messursmsnt, used e4x o remote terminal unit for system operaticns, squipmeant is
excluded fxem the reguirements of Sections 2.2.2, 2.2.3, 3.2.4, 2.1.5, 2.2.6, smd
2.2.7. The sstimated cost of the installation of slectronie mespurenent egquipment
in conjunction with this Agreement is $. . . Customer agrees ko provids this
amount to Compeny st the time this Agressent le returned to Company for execution

by Company.

2.2.% RECORD EXANWIFNATION - Customer ehall have the right at all reascnable timex
to examine the book records end charts of Compapy, for a two year period
subrpeguent to the issuance in wriking of a dispute invoice, to the extent
neceasary to vwerlfy the sccuracy of any statement, charge or computation msds
under or pursuant to any provisions of this agrsement.

3.9 DEFINITIONS.

Delivery Foiot - The point at which Customer asmumes custody of the gaes
being tranaported. This point will normally bw at the cutlet of Company'n
meter{s) locsted on Customar‘sa premisas.

Gap Day - MNeans a peariod of twenty-four consecutive hours, begluning snd
ending st 9:00 a.m. Centrel Clock Tims.

Intaryuption - A suspension of transportation or retail natural ges service
deumed neceesary by Company.

Memination - ‘The daily volume, fn dk, of natural ges requested by Customer
for transpertation and delivery to Customer &t the delivery peint over = 34
hour period commencing at $r00 a.m. Central Clock Time aech day.

Recaipt Point - The intsrtie batween Company and the interconnectiog pipe-
lipe (§) at which point Company aseuxmss custody of the gas being transported.

ghippsr - The party with whom the pipeline har entered into a SHarvige
Rgresmsnt for tranpportation service.

4,0 RATE., The rates charged Customer shall be =¢ epscified in applicable Company
tariffy ar approved by the sppropriate state utility regulatory agsney.

The currently effuctive rates are ntbached herato and made a part hersof. Company
ohall have the right to wodify the rates cherged snd the terms snd conditions
hexsunder by msking unilateral rete £ilings with the appropriste Tegulatory

agency.

4.1 FINM RATURAL GAS REQUIRENENTE. Customer sgrees to accept service hersunder in
accordance wikh Company's Retw 70, as specified in Exhibit "C* of this Agrsemesot

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Bonaid R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
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for Customer's firm requirements delivered through Custemer's interruptible

meter{s).

4.7 TAZES., 1In addition to the rates specified above, Company shall collagt from
Custometr and CUSTOMPT agreea to pay Cempany any meles, uBe, excipe, or cther such
taxes and city feea that are legally effective and applicable to the eervice

providad hereunder.

4.5 REPLACEMENT OR SUPPLEMENTAL SALES SERVICE. Interruptible retoil gas may be
available at Ehib locabion during the time that thias hgreement in in force.
Cuptomsr may request that Company provide interruptible retail gas salen pursuant
to Rate Schedule . Bervice under such rate is pubject to the availabiliry of
capacity on Company's system and prior demande of customers served under Company'wd

genural service gan raten,

5.0 AKELIGHMENT. customer agrees that it will not assign this horeement except
upon written consent of Company.

£.0 INDEMIIFICATION, Cuptomer agrees to indemnify and hold Company harmlens from
sny bnd ail injury., loss or damage resulting from Cughbomer's negligent or wrongful
acts under and during the term of this Agreement. Company agress to indemnify and
hold Customer harmiess Erom eny and all injury, lese or dsmage repulting from
Company ‘s negligent or wrongful acts under and during the term of this Agreement.

4.0 INGRESS AND EGRESS, Company is hereby gronted rights of ingreas and egrese,
at rengonnablae times, tor cperating, inspecting and maintsining eny of Company's

facilitiers on Customer's premises.

8.0 FORCE MAJEURE, fn the event of either Party's being rendered whelly or in
part by force majeurs unable to carry out ita obligations under this Agreement,
then the pbligstions of the Parties hereto, oo fax am they are affected by ouch
force majeure, 6hall ke suapended during the continuance of any 3inability =o
caused, Such caupes or contingenciep affecting the pertformance of thias hgreement
by either party, however, shsll not ralisve it of liasbility din the event of itn
concurring negligence or im the event of its failure %o uoe due diligence to
remedy the spituatien and remove the causme in an adeguate manuer and with all
reagonable dispatch, mnor shall sueh Ccaugesn or contingencies affecting the
performance of this hgreement relieve either party from itsa obligations to make
payments of amounts then due hereunder, hor phall such causes oT contingencien
reliesve either party of Iisbildty unless such party shall give notice and full
particulsrs of the same in writing or by telephena to the other party &5 BOGR Aaf
possikle after the occurrence relied on. Tf volumes of Cuptomer's gass bre
destroyed while in Company's poosession by an eveat ot force majeure, the
obligations of the Parties under this hgreement phall terminate with respact te

the volumes 1OBL.

The term “force mwejeurs® as employed hersin chall include, but ghall not be
Jimited to acts of God, strikes, lockouks ox other industrial digturbances,
failure to perform by eny third party, which performance is mnecessaxy Lo the
performance by t#ither Customer or Company under this Agreement, acts of the publiic
enemy or terrerista, werps, blockadea, insurrectionpg, riots, epidemics, landslides,
lightning, eccthquakes, fires, otorms, fioodp, woshouke, arreat ond reptraint of
rulers and peoplep, civil disturbances, explesiecns, vreakege or accident to
machinery or iinea of pipe, line freeze-ups, budden partial eor osudden entire
fatlure of Company's gaa supply, failure to cbtain materisle and pupplien due to
governmental regulstions, and causes of like or similsr kind, whether herein
enumerated oy not, and not within the contrel of the Party claiming smuapensicon,
and which by the exercise of due diligenca puch party is unable to overcome;
provided that the exercine of due diligence phall net reguire settlement cf laber
disputes against the better judgment of the Party having the dispube.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
afier December 2, 2003
issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
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The term "force manjeure® as employed berein sball alve inciude, but shall not be
limited to, 4inability to obtain or escquire, at reasonable cost, grants, ser-
vitudes, rights-of-wey, permits, licenses, or ony cther suthorisations from third
partiss or agenciem (privete or govermmentzl) or inability to cbtain or scquirs at
reaponable cost necessary materials or supplies to conabruct, wmaintain, and
operate eny facilities required for the performance of any cbligations under this
Agreement, when any such insbility directly or indirsctly contributes to or
results in sitber Party’s inabllity to perform its cbligatione.

9.0 REGULATORY AUTHORITY. Thie Agresment ie subject to all valid lews, orders,
rules end regulations of any and all duly comstituted mutherities having Jurisdie-
tion over the subject matter herein and is subject to the receipt of any necessary
authorizatien for ths transportation service cantumpletad herein.

10,0 REFORTING REQUINREMENTE. Customer ashsll furnish Cospany &)} information as
may be reguired or appropriate to comply with reporting requiranents cf duly
sonstituted sutherities having juriasdiction over the matter herain.

IN WITNESS WHEREOF, the parties have duly sxecuted this Agreement &w of the date
and year above written.

CUBTOMER COMPARY

EORTAHA-DAROTA TITILITIES CO.,
A Division of MDU Resourcee
S, DL Group loc,

By : R BY:
. Williem J. Huamther
Director of Marketing &

LA Customer Services

Pitles s

Attegt FANE
®

Title:}

* Plesse type or print the names below the pignature lines,

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003

Issued By: Donald R. Ball

Asst. Vice President-Regulatory Affairs Implermented
December 4, 2003

Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
Criginal Sheet No. 18.5

GAS TRANSPORTATION AGREEMENT

Page 6 of 8
BXHIBIT *A®
GAE TRAMEPORTATIDN AGREENENT

ing mnatursl ges
This Exhibit *A® shall be in effect commencing on EEEVHEWIRTEEST .
Cuntcmer's Totsl Interruptible fransportaticn Quantity: FERHEIAWEL dk per day.
Customer'a Total Firm Transportation Quantity: WA:RpiRiidoliiidiess, dk per day.
The shipper(a) neme ip
Customer hereby authorises Company to furnish the shipper any information relating
to the volume snd/or cost of natursl gas furnished by Company for use by Custcomer.
This suthorisaticn will remain 4in effect until & written notice is received from
Customer.
Accapted snd agreed to this EESHY dey of ERVRSSBISEEVRIY, 203RbE .
Accepted and mgreed to this FERIE day of DTy, 20N .
HORTANHA -DAXOTA UTILITIES CO.,
A Divimion of MDU Resources Group, Inc.
By ERENISERRS R Rt

Willimm J. Huether
Birector of Marketing & Customer Bervices
Date Filed: Becember 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Bal!
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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GAS TRANSPORTATION AGREEHENT

thing document is an mttac

hment to the Gap Transportation Agresment dated iy

betweon MORTANA-DAROTA UTILITIES C€O. &nd SRR ARE F AT
transportation service to Customer's facility located at

Ruta

Ut R ERAR WL
ek libaiitic b AN

C day of 2T

covering natural geas
" Ttz 3

Term of Rete

Accepted and sgraed to thia 7

SRR

Tigle ) SEEPIIRIRLRRAE DS

P a8

BYT1

day of ST

Accopted snd sgreed to this

MONTANA-DAXOTA UTILITIEE CO.,
A Division of EDU Rescurces Group, Ine.

By: PhRLN i
¥illiam J. Huetherx
Direvctor of Harketing & Customer Barvices

Date Filed: December 30, 2002

Donald R. Ball
Asst. Vice President-Regulatory Affairs

Issued By:
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EXHIRBILY *Cv
REQUEST YOR PIRM NATURAL GAF HALES BERVICE
this document de asn attachment to the Gas Tr-n-pnrtntion Lur-qn_lcnt dated
LUAARTE betwesen Montapa-Dakots Utiltities Co. and 2R Sumba i s covering
naturel gau trapsportation marvice to Cumtomes's z.c:il!.'cy located at
Daily Fizm Hesvice Huguirements
January pk/day
Fobzuary Dk/dny
March ux/duy
April Dk /day
Hay Dk/day
June Pk/dxy
July Dk/day
AuguRrt Dk/day
Beptembsr Dk/day
tectober Dk/day
Noaveasber nx/Aaxy
Decamber Dr/dny
I hereby reguest that thess dally maxisum quantities be provided to this location
pursusnt te sn approved firm aoatural gas seles tayife.,
rim vas palua, under Rete 70, shell commence en w0 7. end expire on
B i E ., ®=nd shall continue therssftes until -M:hot pqur furnishes tha
uth-r pacty 30 days written notice of termination.
N
By A
By o T DR e E e RO
{Pleape print or type
.ccap:ad hy Hantana-bDekots Ueilitiese Co. thie o7 day ot
SIS, B0 .
T e R Dk Y A S wipa
(Gam Fupply Departmetit}
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Balt
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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CUSTOMERS AGREEMENT FOR GAS EXTENSION

Page 1 of 2

e INTERRUPTIBLE GAS SERVICE
EXTENSHON AGREEMENT (RATE 118}

THLS AGREEMENT, mads and snlsrsd o this day of ' | by whal
batvwan MONTANA-DAKOTA UTHITIES €4, & Division of MOU Resources Group, Inc., 1 Detmwars Copamiion, 400 North Fourth
Streel, Blomarck, Mot Dakota, horoinefler calisd "Campany,® s

cakad "Cusiomer,” whether o or more.
WHEREAS, Cysiomar hits lquariad Bukt Company provids natiys! pas service i Cusiomar M e oliowing kecetian;

County of . Sutn of 1 and
WHEREAS, such sarvice wil necssaiuia the caratrixton by Compeny of a gas main and tha ¥ of tha faciliies.
NOW, wnsrommmwmmmnwmmuwwum

1. Compary sgrees % combud and Install aald natured Gas Project In sccormiance with the Inbemasiible Qo Sarvice Exiemson Policy
Rato 110, afached hareio s incomporsled beceln, inid {osiomar agresa al, priar ' consirucion of kathe, Cuslamer wil pey (o
Carmasny tha mguined cosd pariicipation ke e Project, b the sum of 3 2 13 b paid aa Rlkerrk!

2. 1t is fartrar spreed hurl sftar hciidss harves been placed I sarvice, Company shak receicuists the Cusiomer's cosl perildipotion aa
otiingd baow,
Frud Actusl Cemtl e Prtjodl - oo oe i iirn e
Adumiad ko Fecoral and Sisty eome Taxes
Pradiminary Cost Perticipasan ............
Uitprenca o be: [ Paidd 1o Company .. ..
[ Retundad o Gstomer

, Inbarasi wil be padd by Corspuary 5 Cladome: on sny refurcts made o Customer whe has made § cash tnkibution ke v Project,
On w1y reburid Smounts, Indersat wil be celcilmed Brnuclly by the Compon y el the fals eguired pursuant 10 e inkmplicls Ges
Barvica Extenuicn Policy Rata 112 spplcabie it #w stuts b which ¥ Projact s iooaisd,

&, Project”, ws used I his Agresmant, shall inchude the gas maoln sxisnsion(s), vohves, service stubls). nrmwhllrm}uwh-
wivery sopiicabie, Faguiniam, metsn faciuding slacironic ), sy recuined rmadis by the Comparty
nmmmmmmmbmmnwn,mwumumuwwmm
Income taxes.

5. This Agreemmant sonlat only 19 Comparry-cenad faciiSey end doss Not spply 0 Cusiomer-gwhisd (a4 servics ines, Company shal
mhw-hmymmmmldﬂﬂbwmw”m.umhmdmhtuw-'ﬂh\.m
reoak or replacamen) of T Custemer's service kno or Al casben and ksbisies i his rezpact
ww sxsamed by e Cusome,

€. Tha ] terma ard shalt nexply 0 Cormpeny’s consiruciian of B g main and inotyliotion of T Recqmeary
fncitien s follows:

“

?.Tmtimwmdnam“.mmw.wwummnmumw
G Servica Policy, sfactve dak:
b Estimata of Corminaction Costs
€. kisp showing the muls of the sxenslan
d. Anstyels of the
8. This Agreerat shell be biading upon anct nure to $w beefi! of tha perfiss, e mepochse suctusnare S BBUGNT; bid the
WUMWWMMMMMMIMMMhmwdwwm'mwdh
by'mb, Furihwe, this Agr .Mmmbmuidhmhmlww
byhﬁarrmrmnlmh fiowing data, I demr. ¥ cor
mmummmwﬂmwmmwmm.mummum
froen mery and a3 Rarthar ahliny in connaciion whit this Agrsamanl,
=. 1, within the fve-year pasiad sfier the oxtenaian(s) in service dots, te kiel of cusiomes's conbrbation snd scihued magin © the
Campaty wuain of sxceeds the 104 presant valua O the fevstios fequirement essoclstod with ihe exianaten, tha Compny shel
fefund the MRoUR Eeedng T rvvwonce requireTent. i with $w T G Sarvica Policry

b. Ka relund sholl be fade by Company ta Cuztomer sdter tha Bye-yerr tehund perod hes expired, and in no c2ee wad iha vund,
‘aschxding inlarest, sxCwnd w smolnit of contrbution mede try the Cusiomar,
MONTANA-DAKOTA UTILITIES CO.
A Divigion of MOU Retourtes Giowp, Inc,

Curomer Dt Hegian hsnager . Data

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003

Issued By: Donald R. Ball
Assi. Vice President-Regulatory Affairs imptemented
December 4, 2003

Docket No.: NG02-011
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CUSTOMERS AGREEMENT FOR GAS EXTENSION

Page 2 of 2

Hialtr Al FIRM GAS SERVICE
EXTENSION AGREEMENT {RATE 120)

THIS AGREEMENT. Made and eniared into thia day of . by &ned botwawn,
MONTANA-DAKDTA UTILITIES CO., & Division of MOU Resources Growg, lne., 3 Delowwrs Corpoesiion, 400 Horth Fourth Bireal,
Blamarck, North [skois, hamingfiar £abed "Compeny,’ and

tatlind "0y ¥ whather o or mon,

WHEREAS, Customer has mqueaisd thal Company provide nshural pas mervica 10 Cusiomer sl thw jolawing osfan:

County of Stata of and

" WHEREAS, such aerviot wil nacesshais the corstruction by Compaey of § ges makn and o the Y letafiing.

HOW, THEREFORE, in coasicien kon of thw mutum| coverments snd sgrsnsmts el contaiad, § i el Soreed se kiows:

1, Comparsy agraey o consiruct &and inmtall zald notuesd g Projact In scoordance with thw Firn Ges Senvics Extansion Polcy Rsts
120 and Customer Rgroes thad, prior ko constnuction of sama, Customer will pay b Company the requinsd cost pariclnaiion kr the
Profect. ntwsumol $__ ... % be paid es folowy:

2. 1 b durther agrtwtt ¥l aier fciiies havm bewn piscert In service, Coxygacy shud pacsicuins fw Custoie's Coul pticipeton &
Dultiried bekow.
Firvl ACTUS! GOt OF PTOWCE & <. aeereeeieeanranas ¥

lnt-rulwillhnpddwcmww LT D) wmmnwwmm-mm e Prejact,

On ey fotund wmaunts, ienest will pd srwninlly by the Comparny af the hela reguired pursuant i ther Firm Gaa Barviee

wmmmmmhmmmmum i,

4.‘Pmi-d a0 uaad In iy Agresmanl. shak inchude the gss main aibnaion{s). va'ven. mmb(lpwmhwllmu
|ppiguq wmfnmmwwcﬂmynmmmmw commodain e

5, This Eppker oney w0 Comp: wd fuciikizs s Goss ol apply 10 Sustomed-owhed pas BFOE inaa, Campy Bl
na:bcl:hl-hrmymmou mtdmyhuaahnlpnnwmnmauhmw , Mantanmcs,
mpllla‘nphm-l'll tha Cusiomes's sarvice ing ol plolng srid el mmhuw
afw asmned By the Customes,

8. Tha fokowing scditionsl e snd condiions shall spply & Comoey 's Conssuction of & gol medn e vstetalien of Eu necssary
Eactitd Wy Eokous’

=

haneo, prt hersin, s pe of e AQreamant:

Map showing the ot of ha axtanzion

of the axtsnaion
F\rrnsnmh Extangion Polcy, sflarthve dats:
2, This Agreaman| shall be binding upon and Inure 10 The LeneRt of i panies, el rIepoctvg MO Bd
-mmdmmmwm party shall Nl toliove stch porty, withou! e uﬂhnmr-tdlnu&nr.fmmmd
y bry this qummmd-luphmm of e yeer I which K was sned
Dy tw C ulnnlhl 0 dnta. whicherwr i kiber, ¥ construcsion of e & Klension has
nu:blqun Hhr A n;*u" ey will rehund oery dencsil mecks vy Clsdomer wi, therwaher, sl pactes shodl be e
troen sy oo i Rirtiar gabllity In connaction with this Agrsement.

"t projeciions uewd b1 the sconcmic amafysta, the Cormusny shwl moomputs the perScpetion reGuiramant by moaciabng the
masimum aliowkbi vveutinand, bt acoonmiance with the Flrm Gas Bervics Extancon Pokey Retn 120, No rakord shall ke rads by
wwucmmmh-mmmwmmmumm

b. i sfler she sforomontioned fve-yas: petkod, the Cli amount of § hes
wmumdwmﬂm hmmmnnwyummmmm th o #veyt, shad the oia amount
psid to Company hateundor,

of nefurehs wacwed the smad

Ld g

& Esnmate of nnwmumm
.3

.

d.

MONTANA-DAKDTA UTRITHES Ca,
A Divitlan of MDU Resources Group, Ine.

Customer Datn Fagln Manrger

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003

Donald R. Ball

Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
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Montana-Dakota Utilities Co.
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GAS SERVICE ORDER

FPage 1 of 2

Ig.n SEHVICE CHOER Farn 30811 v 1021 FANM TAP ACCOUNT: __ YES 840 _ |oustoMen Account No.
FEGTBH TECHVCE AGORESY
STUB WORK ORDER HO., nOE KO,
Erv: [T TeTATE _ADETICH
_Yis _wo ._REBAEMENT SERVIGE LINE WORK ORDER ND. DOC HO.,
i 2 T CHY LERITS,
RsIRANGE prenan pem ke - * GAS MAIN EXTENSION WORK ORDER ND, DOG MO,
_oyraoe CREDITAFFROVAL: ___ WAINEXTEWEION REQUIRED?  __YES__ WO
- e et he CONTRIBUTION MAMN? __ YES _ NO CONTRIBUTION RECEWERT  ___YES__NO
SERVICGE GROER EXPIRATION DATE:, SPECIAL INSTRUCTIONS
Custamer Hame:
Klaliing Addreas:
Tetephone Mumbars; Home:
Wirk:, Cell: TOTAL COSTS
ACCT. K. ESTHARIE/BID LABDR $, WMATEAIALS §, EQUIPKENT 3
Eacets Fiow Vol Y 3
Hew Tervice Line, Pai Fagt {.2R706) 3 OB START BATE: JOB COMPLETION DATE:
Mow Servic Line, Time & Matartal {.28786) 3
lirphacornent Service Lhin, Pics Bet Foot {.26797) 4 HOURY DA MAR WORN {7807, SWLABLE: __ YEZ ___HO
Raplacament Service Line, Tane & Material {.28797) H HOURS AT 5TUB WORK 2093} SILLABLE: YES HO
Aelocats gr Repalr Portians of SL {.28749} Fm———
{rtstaltalian ol Castomer Ownpg Line (@0} (May regule slgnod merchanzive wrier) WORKED PERFORMED.,
Hulated tharges
I~} Mow Comtructign ) pitting In Fug
{7112 Fayments
i3 owner:
ESTIMATEO GASINPUT: ______ _ CFH
IT {3 THE CUSTOMER'S REBPONSIHNITY TO LOTATE AHD MARK PRIVATE
UHDERGROUND FACIITIES OM THIS PROPERTY. THE CUSTOMER SHALL BE
RESPONSIELE FOR DAMAGES TO UNISARHED FAGILITIES DR FOR SHANGES
HESULTING FAQH IMPAGPER METER LOCATION OR GRADE LEVEL.
PRICES PERTAIN TO HORMAL DIGGING AND BACKFILLING CONDITIONS,
ADDITIONAL CHARGES WILL BE LEVIED ¥OR: 1)Excavallng In Irozen or
(mcky ground, Beancrateiasphalt romaval sndiar raplacemant, Jjtamping so mast
an and &} hand Hig 5 1o maek pldg
$pucHicallons.
) agrew 10 al conditlons ol this ooar.
EHGINEERING DATA! JOINT TRENCH;
ASPHALTICONGRETE: ___ YES __ MO TELEPHOME________ FOWER,
cURA BOX: YES 74}
METER GUARD: YES HO CABLE TV, REC.
REG.IORIFICE S
CUSTOMER SIGHATURE DATE METER SIZE:,
RIGER GIZE: TLEEA LOCATION:
OROEN AECEIVED BY DATE i5 RISER CATHODICALLY PROTECTEDT ___YES __ND
Date Filed: July 7, 2008 Effective Date: September 15, 2008

Issued By: Donald R. Ball
Vice President-Regulatory Affairs

Docket No.: NGO0B-006
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Reserved for Future Use

Date Filed: July 7, 2008 Effective Date: September 15, 2008

Issued By: Danald R. Ball
Vice President-Regutatory Affairs
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FACILITIES RELOCATION AGREEMENT

Page 1 of 1

FACILITIES RELOCATION AGREEMENT

THIS AGREEMENT is entared into this day of . 19 by
and between MONTANA-DAKOTA UTILITIES COQ., a Division of MDU Resources Group, Inc.
(hereinaftar "Montana-Dakota”}, and ,
whose address is
(hereinafter "Hequestor).

WHEREAS, Hequestor desires the relocatlon of (gas) (electric) facilities by Montana-Dakota
and Montana-Dakota is willing to relocate the facllities in accordance with the terms and conditions

of this Agreemant;

NOW, THEREFORE, Muntana-Dakota and Requestor agree as follows:

1. Reguestor desires the relocation of (gas) (electric) facilities at the following address:

Order/GSSO/ECO Number
Pate of Request:
Requastor Billing Address:

2. The estimated cost of the desired ralocalion of facilities is .
A deposit of shall be made by Requestor with Montana-Dakota priar

to relocation work commenaing. Upon complation of the relocation work, Montana-Dakota
shall determine the actual cost of relocation. If the actual cost of relocation exceeds the
amount of deposit, Aequestor shall pay Montana-Dakota the difference batween the amount
of deposit and the actual cost within 30 days from billing. If the amount of the deposit excesds
the actual cost of tha relocation, Montana-Dakota shall refund the difference to Requestor
within 30 days after job completion. If the relocation work has not commenced within €0 days
from the above Agreement date, this Agreement shall expire and Requestar's deposit shall be
refunded within 30 days thereafter,

3. This Agresment shall be binding upon the parties, their respective successors and assigns.
The assignment of this Agreement by either party shall not relieve such pary, without the
written consent of the other, from any of the obligations undertaken by this Agreamant.

IN WITNESS WHEREOF, the partias herato have executed this Agreemsnt as of the date
above written,

REQUESTOR MONTANA-DAKOTA UTILITIES CO,,
a Division of MDU Resources Group, inc,

By: By:

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Bonald R. Bal!
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003

Docket No.: NG02-011
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WARNING NOTICE

Page 1 of 1
VWWARNING NOTICE
NAME:
ADDRESS:
TCOWN: METER:
We have observed your
. (Name of appiiance)
and found an unsafe/unsatisfactory condition due to: .
This condition can be corrected by:
IN THE INTEREST OF SAFETY AND GOOD
SERVICE, YOU ARE URGED TO HAVE YOUR
LOCAL CONTRACTOR OR
MONTANA-DAKOTA UTILITIES CO.
CORRECTYT THIS CONDITION AT ONCE.
ARer the repair or replacement is completed, pléase notify
our customer sarvice deapartment at: -
- UNSATISFACTORY CONDITION EQUIPMENT:
DOLEFTON @ O LEFT OFF
« UNSAFE CONDITION EQUIPMEMNT:
0O SHUT OFF 3 LEFT ON (Explain)
NOTICE REC'D BY:
{Customar Signature)
0O Owner 0O OQeocupant 03 Other
MU By:
Date:
Cerified Letter Sent (Date):
& MONTANA-DAKOTA
2024 1 ~-G{d4 -7 3) -
{(Rev. 9/0(1) . Mswmmhm
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donaid R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011
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TEMPORARY CONSTRUCTION HEAT AGREEMENT

Page 1 of 1

TEMPORARY CONSTRUCTION HEAT AGREEMENT

THIS AGREEMENT, eatered into thit dayof + 2, by and between Montana-Dakota
Liilitiea Co., & Divisian of MDU Resguress Group, [ne., 400 North Fourth Street, Bismanck, North Dakote, hereinsfler
referred (o as “Company”, snd
of , hereinafier referred 1o as “Cusiomer,”

WHEREAS, Company i¥ o public utility eogaged in the sale of natural gas; and

WHEREAS, Customer has requeated that Compuny provids namrst ges service for mimporary besting purposes
during construction st the following-deseribed property:

NOW, THEREFOQRE, In considetation of the munal provises and cottvenants hrrein contained, it is mumally
agreed as follows:

1. Compugy agrees Wy provids natural gae mrvice o Oy at the sbave-described property on an
interruptiblelfirem hasis fir temporary beating mopases. Custnener agrees ta pay Cumpuy far axid service in
recordeses with Cotmpory's filed rates knd agrees to pay Compeny for the installetian af any tetnporesy scrvice
lizea, pivetects, vegulstons andfor nther oquiptment, os well a4 for remaval of the sare upen termipation of kald
service, the mimount of such peimment to be conmensurate with the wmcunt customarily ekarged by Cormpany for
such mitallation endfor remaval,

1. O and that alt equip wied o supply tempocary heat to the above-described
is lppmved by mx.lumlly rwngn{::z! teatiing agency br euthority wnd is and will remain in goad,
ricable and sxfe candhi ¥ and warrants that the said equipment iz or will be
insueiled i & good, w:hnmiik: o uf: mnnn' 50 Lhat same may be wsexl withott the creation of an unsafe or
marardouy eonditicn i peteots of propetty. Ousiomes furthes represeats bod wirrsats that the u!deqmpmt
will meet the folfowing standerds;

{a) All heating units designed for veating will be adequately and afely vented.

{b) Adeaquate freah air ventitstion will be provided to approved unvented heating wnity so that opcration ol the
units will not create o unsafe or hazandous werking atmosphere.

(c} Where beating units aee connectad with a flexible hass, the hase will be AGA or UL epproved and have s
working prearure &t least 350 psi and be located o that it will not be damaged in any way by any

or other ectivities. A shu-off valve will be installed nt the inlet end of the base,

(d) Presngre regulston st equipment wilk be properly ingalled end vented.

(¢) Geapresame will be Hmited m wo (10) psig ta any piping inside the baliding.

{f) G piping installations (including material aod size), as well as all hrating end auailiazy squipment, witl
comply withs all cods stendurds and reqairements, s well 2y af] Federal, State or local rules and regalations,

{§) Fleadhle matal tubing such ax corrugaied atainless steel whing (CSST) will not be used in temporary
instatlafione,

(k)  Fleible boge that will be operating between 14 WC (172 PSIG) up i anid inchuding § PSIG will be teurzd
BE ¥ minitn pressure of 60 PS10 for & mini af 30 i) and designed far over 5 BSIU up
10 &nd including 10 FSIG will be tegted a¢ 100 FSIQ {or & minimum 0[30 minutes.

3, Customer agrees (o indeomify and hold the Company karmiess from znd against any and all cleims snd Ushility
far ioas, injury, or damages to person or property arising directly or indirectly fram the breech: of any warranty
ot repeseniation conteined berein and/or frum the insailation or vperztion of eny equif d 1o the
Cotspany's service lines.

4. This Apr shafl ot be d 25 grunting o Customer & priatity ta gas, and it is agreed thet Company
shiall not be lizhie to Qustomer for intertuption or suspension of savice.

IN WITNESS WHEREQF, the parses hetetn have causcd these prescats (o be excouted 1 of the day and year first
shove writlen.

MUOKNTANA-DAKOTA UTILITIES CO.

BY:

ny:

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
After December 2, 2003
Issued By: Donald R. Ball

Director of Regulatory Affairs implemented
December 4, 2003

Docket No.: NGO2-011
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TEMPORARY CONSTRUCTION HEAT AGREEMENT

Page 1 of 1

EXST RIVER CA2 THANSEORTATTLN ACAT T

THIS AGRENIINT, nade this day of + 28 . i3 by and betueen
MOHTANA-BAROTA UTILITIES ©C., a Diwisicn of MU Resocirces Sroup, Isc., & Delswars
corperation, hereimafior ealled “Company” . &snd lesated oS¢
Herolisfter oalled "Oustemars .

Custmmer bad entered into sgreements to purchare pabursl guas apd have that gos
deolivercd te a3 "recsipt point® uoing Shippexisi os specified im ottaches Bazhibde
“a' ax Shipper. {uztemer agroes o potify Cempany prisr o ary ohangs in
shippar (a) abd fupthay Seaed Lo eXecuLE 4 Bew Rrnibit vAY peisr o ehasge of
wuant.

Custemey and Company enter inte this Gas Transperiastion Ago t ts have said gue
trapsported by Company fron the "reselpt polnt™ to & "delivery point®.

WITHESEET: The partiss hercts, coeh in copsidaration of the agreoamneat of tha
@thar, ajreo 33 EQliows:

1.0 BRI, Transpartaties, deljuspies and charges bereundey shall  goppsenge  of

and aHplra b - , atd shkill rontieue therohfter
antil withor parky fursizhwes tho other pariy U dayes written betice of tesinas
tiom,
2.0 RECEIPT TPOTHT(E DELIVERY TOIWT([E BEATE SCHEDULE{8} . AITD AT IVTIED .

Dolivery of oatiral ¢ad ubder East River Ratucal Gas Sydtsn Tranaportatlian Zerviss
Tle 88, Ly Company Eo Cstomwr sliall be al o ager the jolets whoso locstioss gncd
mayimum delivery quantity per day are described as followa. In the event apid
“Tare of Jate® . 46 #pecified 1o ATtdebed BExhibit CBY, Lo not oxeoutoed by hoth
parties to thisz ajresnent, Customer agrens T2 pay Coopany the currectly approved
ceiling pate & sperifisd wmdor “Rxle Sshedyler balow,  Saic "term of fate” akgll
aot b exeouted for parlods of leas than 30 faya.

Dk Maximun
Rt Dellvery Point
fieceipr Paint Dalivesy Paint Sohpdule Quntitg Pay fay

2.1 DISPATCHEING -~ Customer will adhere to gas dispataling policies and procedures
eatabliahed by Company to fmoilitate serwice under thia Agrecment. Coopaoy will
infom {ustomer of aky changes 1o dispatehing policies that may atfect thisz
igreemant as They coowr.

2.0 HETEATNG AMD NBANMTEMENRT - Coarpany wili moter the quantity of nsiural gas
dolzverad &5 Custemer at  the dolivery peint. CeApamy will tort moter in
zecnrdance with applicable sTate prility rules and regualatizns.  1n additicn, the
portics agree t0 the following testing and cortevilve piocediras:

B Trregital ok St ereed

Date Filed: October 18, 2012 Effective Date: Service Rendered on and
after December 18, 20012
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: NG12-006
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TEMPORARY CONSTRUCTION HEAT AGREEMENT

Page 2 of 5

2L CTEPOCER' £ HETER o« Custamer Ay Ltstall, operate and malntatn at its salo
expenye,  squipment Lor  the purposté of measuring the amouent of natural gas
deliveresi over any meoawrancst perisd {Customcr seter), provided the cguipsent
ahail ket interfard WLELh such dilivery o WLL tho Coegaay’ & metor,

2.2.2 ATERIATIVE RERIIS OF MEASUROLSNT ~ In the ewent the Coogpany’ s peter s out
ef  pekvice, Rodsurdmsnt  ohall be  deteomined by the follewing slop procoss
boginning with stap “a° bolow:
A, Heipng the registratlan of the Cuatomer's meber, Lf  installed and
agourately registering withis twe percent (2%) {eitker high of lewl; or
b, Is the aboence of aoourate Cuntoosr netarinhg, by making a calibration
TesT  or matherarieal caleulatiom, 1% ©h¢  pavgentiga of aresy 18
Saewrtainable; ar
2. To tha eitent Custemoz'a meter calibration  teat. or wmathamstical
celoulztien dogorided anove conhot be urilised, by eptimating By SofeTonoe
to quantities measured during pericds under similar conditiops when the
CHmpany’ s meber wis Zeglsterlnp acourately: ol
4. To the extent the metheds descylbed gheos caumot b urilized, by
catimatisg by reforatidd o Customar's sparating records for the period in
st Lon.

2,203 PREATING - The acourasy &f the Conpany’ s ¢lectronis measurenent device and
the teTagrity of the mater shosll ke teoted and calzbrated in the prosoooe of the
Qusbomer at 4 mindwn od ohoe  wank  yoar, In asdition, flow tesbing  and
calibration of the merter shall B¢ perfensed in corplishce wiil esbabiislied Company
welicy for lapge maters ab 2 mimdimum of cace sach five years, Corpary  ahall
farvard o eopy of ezxlabratien decumentation to Juptomey,  In the cvest that citker
porty notifles the other ChAat £ deolres o test of the aecuraey of 1ts own or of
the other pasty's mebler, the partles slsl]l  cocpepafs bo sscepe a  prosgpt
varirication of the zcocuragy of auch equipment. Hotice 2hall be addresged o
Company's Oac Buperittendent at Combanytr Ottice and chail be in
writing at leazt fourtecn days in advance of said testing.

2.0.4 Codts of PRERNYT - Coppagy ahall bear the pedst of  the testipg suned  aky
roquired adiustment of thoe Ccogany' e motar In tha ewont that Sustomer ragqueshs 3
tosting of Coispany’ s moter ab othex tham the spooificd igteywvals. Cusbaxer shall
pezr the cost of bhe testing wnless such eguipmeent ls found Lo be inacourate by
geEester thoay bee percent |2%) {esther high ar lewr) o

T2 CORRECYIVIES OF HEASLRING BOUIEMENY - If, spon testing, the Company's nstar
18 fouzd to be accurate wibthis twoe peroenk (2%]  (editker kigh or low) &t 2 Llow
rate coorresponding o the average hourly flow rate for ootural gas aupplied by
Cusrpany  te Ductomor for the parded since the lagt peecsdisg tesi, pEovious
sgoordligs of such eguipment shail o cspsisfsred securate in coempurlsg sSelivcrles
«f nslural gas lereunssr. bot Compapy moter zhall be prompily adjusted tn zecord
eorrectly to the coxiont possikls. I¥, ugen testing, Cuoopany's moter shsll be
teand L0 be I1nacourats DY groater than two peroant (2%} |lesther nigh or Iowl at 3
£lear ratae OOrreshanaing To the atverkge heorly flew rate for natarsl ogas supplleg
By oosnpany o Cusbeses Loy Che pesiod sibos the last precediny test, thesx aueh
Gappuiy  eter asball be presptly sdiusted o roterd preperly, 9 tho  extent
peszibie, and apy provicur rooonrdings hy Sueck Curpany petor shall he correctod o
TRra Qrroy, Lo the aztent paseilie, and Congany eisll promptly seng to Cstomer 4
report based ob suUck oprrected recordings akd 2 revised involeos based cu correoted
readings withio thicky daya. Lf no relisble infommation exizts 43 to when tha
Doempany  wmoter  besage dbioturate, if shall be azsumed tor oezrection purpoces
hereunder that such inzccuracy bogar ak 2 point in Eime nidwvay botwoern the testing
date sRd the last previows date on uimich the Company mebter wes Tesled obd Pound to
e moourate or adiusied to be asgurate.

¥ Tueqeeistue Aopeimaed
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2.3.€ MAIITENARTE - Eacsh party shall hkawve the right te be progost ubppover e
othier  party reads, cleans, clabges, repairs, inspects, tests. oalibrates, ox
adiusts fka melen. Bash parky akall give bimoly noblee ke the okisay parey in
adwishme of tacing aby sush actieds.  Lotlda shill ba addredied to CobEpapycd Has
Superintendont at Companyr's artice. Fach party shall give at leoaes
24 hours rnotice to the other party pricr s underctaking the above-~describad
aativity.

23T CHRNGEX . PERHALTIRE, CNS5THR, OR EXPRESES ~ To the sstent that any penaltisa
azw imcurresd by Custmeser as a ropult of the iooccurscy =i Qwspany’ & mobed groates
cham rwo percest (2%} {sither high er low), Conpany shall be responsible for such
pensities.

2.2 8 BLEICTRONIC HEAILVRIHEHT FOUTINMENT - The Cospany' s oloctrenic moasdicmcit
guipaent, uasd a8 3 romote torminal wpkt £Or system oparatioms, is cxeluded from
the requirements of Septigns 2.2.2, 2.2.3, Z.Z.4, 2.2.%, 2.2.8, ahd I.2.7. The

gitilate] cast of the anatallatron of electronie mEessurenest egoizment in
genjunctisn with fBis Agoesnont i FATN, Custaed ggroes to piowide this asmaunt
to Dempany at the bime this Agreemonl Le roturned b Dogpahy Sor expowtion by
CTTRPATY .

82,5 [ECORD EMAMTHARION - Customsr shakl Bave the right st 2)l ressopshIe Timses
o exisips the books, recoxds and eohartg «f Compary, for 2 wée Year  parisd
asubsoguent to ke lusuance in writing of 2 didpate dnvcice, e the  astens
necwaRary Lo verify the sguuracy of any statement, charge or coaputelisn masie
undar or puracant to amy provisisos of this xgresment,

3.0 DEFINITICNAY.

telivery Point - The point af which Customer assures custody of the gas
peing transported. This point will pormally be ar thae outlet of Compacy's
mater(s) located an Costonsr's premises,

Sup Day - Mespa 4 peried of fwenty-Eobr ecasesttive houps, beginniag and
poding at V:00 a.m. Contral Cleck Ting,

Interruptios - A suspession of transportation or ratzil natural gas servioe
doaed cefesshry b Canpngy.

Hainatlon - The dnilly wolums, i ok, &f datursl d3s9 reqiesbed by Costsmsr
for transpartatioo and dalivery to Custamer nt the delivery paint over a 24
kour perizd copmenoing a2t F:00 a.m. Centeal Clock Time sach oy,

Leeaipt Rolnr - ha iptertie bBetween compapy and tho interceoaneccting pipe-
line (s} a¢ which point Conpany assumes oustody of the gan being transported.

ghapoer - g parey witk whez the piapeliine bhas ssrered Imto 3 Service
Agracomnt For Lransportation service.

4.0 RATE. Theo ratca cbaggod Customer shall be an spocified in applicable Company
tarifto ac approved by tShe sppropriate state atility regulitery agoncy .

The pcoryeekbly effective rates are attacled berebo ond pade & port bheroof, Compaly
ahall have the ziglit to medify the ratea chasgsd and the torma angd cznditions
herabkhter By Eaking  Gnilateral Tate Filings with  thée appropxiate  reguiistory
agency.

4.1 PIESt BATUTON SAS ERCUIREMENTS. Custaner agrecs fo accept sexvlon hedeunder (o
aeserdansa WwiLh Compapy's fate VH, a4 spesifles in Pepinit tg- ef thiz Agraanant
for usinomers  Thym  regquiresents deliveresd through Custeomers = interruptibie
mekerinl .

138 Fetigna Ui Agp et ins
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4.2 TAX®E. 1Ih addition te the ratea apecified above, Cbijrasy ahall eollect froam
Custcemer and Customsyr agroes to pay Company any sales, uss, excisze, or other sugh
taxer snd city fees that are legally effective and spplicable to the serviee
previded hersunder,

4.3 REPLACEMENT OR SUPPLEMENTAL 3JALES SERVICE. Ratsail gas may ba avallableg at
thiv locaticn durang thae tima that this Agreement is in force, Customey :n.ny
request that Company provide retail ¢gas sales pursuant to Rate Schedule

Sazvice upder such rate ds suhiest to the availability of capagity on Company's
aystes and prior demands of gustoters served dpder Company's gebnersl service gas
ratas.

5.0 ASSTRIMERT., Customer agrees that it will ket azsign this Agreement except
upon writtent sonaent of Company.

6.0 IMDEMWIFLCATION., Customer agrees to indeenify and held Company barmiesas from
any and all injury, loss or Jdamage resultiog frowm Customer's negligent or wrongful
acts uwnder and during tho term of this Agrecmant, Company agrees to indemify and
bold Custeomer barmiess frem any and all injury, loss or damage pesulting from
Company s neyligent or wrongful asts under and during the termm of this ARgreoment.

7.0 IBGRENS AND EQARES.  Company is beroby granted righta ofF ingross and egress,
4t reasonahle timss, for operating, Enapecting and maintaining any of Company's
Fagiliviesr on Customar's premiges,

8.0 FORCE MAJEURE., In the evant of wither Party s baeilg Yendered wholly or in
part hy farce® majeure unable to carry out its obligations under thiz Agreement,
than the chligationa of the Partfes hereto, 30 far &8 they are affected by zuch
Fopae wajeurs, Eheli be susponded during the contingance of any inability o
coaused, Such Cciautes or cantingencies affecting the performange of this Agreement
by eithor party, bowewver, shall not relieve it af Jilability in the avent of its
copgurring negligence or in the event of ita faflupres to uvie due diligence to
reamedy the aituation and remove the cause in an adequate manner and with all
reasonakle dispateh, nor aball  such  eduses or contingencies aFfeoting the
performance Of this Agreement relieve elther party from its chligations to make
payments of amounts then due hereunder; nor shall such eczuses or contingencies
relieye either party of liadility uwnless such party ahsll give notice and fall
particulars of the same in writing oz by telephone to the other pavrty as soon as
podsible sfter the occurrence relied on. 1 wvolumes of Costamer's gas are
destroyed +hile in Cowspany's possession by an event of Force majeure, the
obligatjons of the Parties under this Agreement shall terminate with respect to
the volumes lest.

The term “foroe majeure” as employed hbezpis abail inoluwda, but shall pol be
limited to acts of God, strikes, lockeuts or othor iadustrisl disturhbancas,
fallure to perform by any third party, which performance iz necessary to the
performance by either Castomer or Company under this Agreement, actas of the public
enety of terroriats, wars, blockades, insbrrections, riots, e¢pidemics, landslides,
lightning, earthoquakes, fires, storms, f£loods, washaogts, arreat and restraint of
rulern and pecples, oivil disturbsnces, exkplosians, breaskage or acocldenit o
machinery or lines of pipe, line freoerze-ups, sudden partial or sudden entire
failure of Company’'s gas supply, failure to obtain materisie and supplics due to
governmentsl rogulations, asd causes of 1ike or similar kind, whother herein
enpumersted or not, and pot within the control of the Barty claiming suspension,
and which by the exarcise of due diligence such party 1s unable o overcoms;
provided that the exercise of due diligenco zshall not require settlement of labar
digputes against the better judgment of the Party having the dispute.
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Fhe tarm 'feovos majewsse’ ac aspleyed Rereln BRALY alse ipslyde, but shall nst ba
Itmites To, inahility to ebtain or soguire, af roisomlble cost, graRTs, Ga-
vitutos, righta-of-woy, pemmits, liectses, or aay ethesr sbthoarizstions £iom thisd
partics oF agencics (private or gowrmsenbalt er dnsbilsty to chiain or asgquize st
reasoialbie cost ceoosanry materials op supplies to  conatruct, medetain, and
pperrate gy fseilities sequired for the perfomeance of ey abligetious pider this
Bagresmpnt, wfion asy  eucd  inabiidby directly or diadirectly contributes to or
resylts 10 either Farty’ s itRasiilzy o pentoum its obligations,

%, 0 REGULATCAY AUTHSAITY. 'Phis Aunreensnt in subject to a2ll wmitd Lews, ordera,
rules and Fegulations of apy amd all duly constituted authorities hawipyg juritasdic«
tlen over the stlvyect mstter hereim and iz subject ©e Che reasipt of any hevessary
anthorizalion for the trassportoticn servioe ceutemplated bereda.

10,4 REFUHOLUT REgULpgmsgaens,  Qustosdar Sn3ll fuenssh Coepsng all o thfarmiblos os
may Bo regqulred or approprists e somply WILh roporbing reguirvementa of  Auly
apgstiteted suthoritics having Jjursisdiction ewer the matier hepeln.,

TH OWITHESS WHENRDY, the parties base fuly exescbed his Agtemsmsit as of tho dyee
amcl yrar ahove writben.

CUSTOHER COgERIT

HORTANA-DAR0NA UITLITIED CO.,
& Division of 10U Fesouyres (roup, Inc.

By ) by
v rat Bayeai
Eegion Manages

Title:

Attagl;

Pitle

' Flodse ype or print the names below The sigaatuze Lines.

E3 Treu S IEE A DI RSEE
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