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Availability: 

Rate: 

In all communities served for all domestic uses. See Rate 100, §V.3, for definition 
of class of service. 

Basic Service Charge: 

Distribution Delivery Charge: 

Cost of Gas: 

$0 .48 per day 

$1.098 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 

Conservation Tracking Adjustment: 
Service under this rate schedule is subject to a charge for the Conservation 
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 
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Availability: 

Rate: 

In all communities served for all purposes except for resale. Customers with loads 
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company 
prior to taking service under this rate schedule as provided in Rate 100 § 111.2. 
See Rate 100, §V.3, for definition on class of service. 

For customers with meters rated 
under 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

For customers with meters rated 
over 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

Cost of Gas: 

$0.55 per day 
$0.80 per dk 

$1.68 per day 
$1.176 perdk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 
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Availability: 

Rate: 

In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will not exceed 
40,000 dk annually. The rates herein are applicable only to customer's 
interruptible load. Customer's firm natural gas requirements must be separately 
metered or specified in a firm service agreement. Customer's firm load shall be 
billed at Firm General Gas Service Rate 70. For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement. 

Basic Service Charge: 

Distribution Delivery Charge: 

Maximum Rate 
Minimum Rate 

Cost of Gas: 

$180.00 per month 

$0.354 per dk 
$0.047 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 
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Availability: 
In all communities served for customers otherwise qualifying for service under 
Firm General Gas Service Rate 70. See Rate 100, §V.3, for definition of class of 
service. 

Rate: 
For customers with meters rated 
under 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

For customers with meters rated 
over 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

Cost of Gas: 
Winter - Service rendered October 1 through May 31 

Summer - Service rendered June 1 through September 30 

Minimum Bill: 
Basic Service Charge. 

Payment: 

$0.55 per day 
$0.80 per day 

$1.68 per day 
$1.176perdk 

Determined Monthly -
See Rate Summary 
Sheet for Current Rate 

Determined Monthly -
See Rate Summary 
Sheet for Current Rate 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 
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Rate: 
Basic Service Charge: 
Rate 81 $180.00 per month 1/ 
Rate 82 $275.00 per month 2/ 

1/ In the event customer takes service through one meter under both Rates 71 and 
81, the base rate under Rate 81 shall be waived. 

2/ In the event customer takes service through one meter under both Rates 85 and 
82, the base rate under Rate 82 shall be waived. 

Under Rates 81 or 82 customer shall pay a negotiated rate not more than the maximum 
rate or less than the minimum rate specified below. (The per dk charge is applicable to 
all dk of natural gas transported under the terms of this rate.) 

Maximum Rate per dk 

Minimum Rate per dk 

Balancing Charge per dk 

Fuel Charge: 

Rate 81 

$0.354 

$0.047 

$0.300 

Rate 82 

$0.235 

$0.036 

$0.300 

Applicable to all dk transported to customers located within the distribution system. 
Charge does not apply to customers interconnected directly to the interstate or 
intrastate pipeline. See Rate Summary Sheet for currently effective charge. 

GENERAL TERMS AND CONDITIONS: 
1. CRITERIA FOR SERVICE - In order to receive the service, customer must 

qualify under one of the Company's applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein. The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company's interconnection with the 
delivering pipeline(s). 
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Availability: 

Rate: 

In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will exceed 40,000 
dk annually. The rates herein are applicable only to customer's interruptible load. 
Customer's firm natural gas requirements must be separately metered or specified 
in a firm service agreement. Customer's firm load shall be billed at Firm General 
Gas Service Rate 70. For interruption purposes, the maximum daily firm 
requirement shall be set forth in the firm service agreement. The Company 
reserves the right to refuse the initiation of service under this rate schedule based 
on the availability of gas supply. 

Basic Service Charge: 

Distribution Delivery Charge: 

Maximum Rate 
Minimum Rate 

Cost of Gas: 

$275.00 per month 

$ 0.235 per dk 
$ 0.036 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Date Filed: June 30, 2015 Effective Date: 
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1. Applicability: 

Section No. 3 
51

" Revised Sheet No. 30 
41

" Revised Sheet No. 30 

Page 1 of 2 

This rate schedule represents a Targeted Infrastructure Rider (TIR) and specifies the 
procedure to be utilized to provide for annual adjustments to recover the Revenue 
Requirement associated with the Company's required operational and state and 
federal pipeline safety program investments in natural gas main additions and 
replacements and other specified safety related infrastructure replacements and 
upgrades deemed prudent by the Commission and not currently recovered through 
retail rates. Costs to be recovered under the TIR may include operation and 
maintenance expenditures, depreciation, taxes and a current return on project costs 
during construction. Costs being recovered under this tariff are currently not 
included in the rates established at the time of the Company's last general rate case. 

2. Targeted Infrastructure Adjustment: 
(a) The Infrastructure Adjustment will be applied as an adjustment per dk calculated 

using the projected revenue requirement and forecasted dk throughput to 
determine the amount to be recovered through the TIR. The return component of 
the revenue requirement calculation will be the authorized rate of return from the 
Company's most recent general rate case. 

(b) The TIR is applicable to all natural gas sales and transportation service 
customers with the exception of those served under a flexible rate contract at 
less than the ceiling rate. 

(c) The TIR will be adjusted annually (or other period authorized by the Commission) 
to reflect the Company's most recent projected capital costs and related 
expenses for projects determined to be recoverable under this rate schedule. 

(d) A true-up will reflect any over or under collection of revenue under the TIR based 
on actual expenditures from the preceding twelve month recovery period plus 
carrying charges or credits accrued at a rate equal to the three-month Treasury 
Bill rate as published monthly by the Federal Reserve Board. 

3. Time and Manner of Filing: 
Montana-Dakota shall file the TIR at least 60 days prior to the proposed effective 
date. The filing by Montana-Dakota shall be made by means of a revised TIR rate 
schedule identifying the amount of the adjustment and documentation supporting the 
derivation of the Tl R and justification for the projects and or expenditure proposed to 
be included in the TIR. 
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4. Targeted Infrastructure Adjustment Rate: 

All Classes $X.XXX per dk 
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1. Application for Service 
2. Service Availability 
3. Input Rating 
4. Access to Customer's Premises 
5. Company Property 
6. Interference with Company Property 
7. Relocated Lines 
8. Notification of Leaks 
9. Termination of Gas Service 

10. Reporting Requirement 
11. Quality of Gas 

IV. Liability 
1. Continuity of Service 
2. Customer's Equipment 
3. Company Equipment and Use of Service 
4. Indemnification 
5. Force Majeure 

V. General Terms and Conditions 
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3. Rules for Application of Gas Service 
4. Dispatching 
5. Rules Covering Gas Service to Manufactured Homes 
6. Consumer Deposits 
7. Metering and Measurement 
8. Measurement Unit for Billing Purposes 
9. Unit of Volume for Measurement 

10. Priority of Service & Allocation of Capacity 
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V. General Terms and Conditions (cont.) 

11. Late Payment 14 
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SHIPPER - The party with whom the Pipeline has entered into a service agreement 
with in order to provide transportation services. 

Ill. CUSTOMER OBLIGATIONS: 
1. APPLICATION FOR SERVICE -A customer desiring gas service must make 

application to the Company before commencing the use of the Company's 
service. The Company reserves the right to require a signed application or 
written contract for service to be furnished. All applications and contracts for 
service must be made in the legal name of the customer desiring the service. 
The Company may refuse an applicant or terminate service to a customer who 
fails or refuses to furnish reasonable information requested by the Company 
for the establishment of a service account. Any person who uses gas service 
in the absence of an application or contract shall be subject to the Company's 
rates, rules, and regulations and shall be responsible for payment of all service 
used. 

Subject to rates, rules, and regulations, the Company will continue to supply 
gas service until notified by customer to discontinue the service. The customer 
will be responsible for payment of all service furnished through the date of 
discontinuance. 

Any customer may be asked to make a deposit as required. Pursuant to Rate 
100 § V.6. 

2. SERVICE AVAILABILITY - Gas will normally be delivered at a standard 
pressure of five ounces, depending on the service territory the gas is being 
delivered to. Delivery of gas service at pressures greater than the standard 
operating pressure may be available and will require a consultation with the 
Company to determine availability. 

3. INPUT RATING -All new customers whose consumption of gas for any 
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single 
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates and pressure required for all gas utilization equipment. 
Where system design capacity permits, such customers may be served on a 
firm basis. Where system design capacity is limited, and at the Company's 
sole discretion, the Company will serve all such new customers on an 
interruptible basis only. Architects, contractors, heating engineers and 
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installers, and all others should consult with the Company before proceeding to 
design, erect or redesign such installations for the use of natural gas. This will 
insure that such equipment will conform to the Company's ability to adequately 
serve such installations with gas. 

4. ACCESS TO CUSTOMER'S PREMISES - Company representatives, when 
properly identified, shall have access to customer's premises at all reasonable 
times for the purpose of reading meters, making repairs, making inspections, 
removing the Company's property, or for any other purpose incidental to the 
service. 

5. COMPANY PROPERTY - The customers shall exercise reasonable diligence 
in protecting the Company's property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees. 

6. INTERFERENCE WITH COMPANY PROPERTY - The customer shall not 
disconnect, change connections, make connections or otherwise interfere with 
the Company's meters or other property or permit same to be done by other 
than the Company's authorized employees. 

7. RELOCATED LINES - Where Company facilities are located on a public or 
private utility easement and there is a building encroachment(s), over gas 
facilities (Company-owned main, Company-owned service line or customer­
owned service line) the customer shall be charged for line relocation on the 
basis of actual costs incurred by the Company including any required 
easements or permits. 

8. NOTIFICATION OF LEAKS - The customer shall immediately notify the 
Company at its office of any escape of gas in or about the customer's 
premises. 

9. TERMINATION OF GAS SERVICE -All customers are required to notify the 
Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises. Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease. 
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10. REPORTING REQUIREMENTS- Customer shall furnish the Company all 
information as may be required or appropriate to comply with reporting 
requirements of duly constituted authorities having jurisdiction over the matter 
herein. 

11. QUALITY OF GAS - The gas tendered to the Company shall conform to the 
applicable quality specifications of the transporting pipeline's tariff. 

IV. LIABILITY: 
1. CONTINUITY OF SERVICE - The Company will use all reasonable care to 

provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same except when such loss, 
injury, death or damage results from the negligence of the Company. 

2. CUSTOMER'S EQUIPMENT - Neither by inspection or non-rejection, nor in 
any other way does the Company give any warranty, express or implied, as to 
the adequacy, safety or other characteristics of any structures, equipment, 
lines, appliances or devices owned, installed or maintained by the customer or 
leased by the customer from third parties. The customer is responsible for the 
proper installation and maintenance of all structures, equipment, lines, 
appliances, or devices on the customer's side of the point of delivery, and for 
the natural gas after it passes the point of delivery. The customer must 
assume the duties of inspecting all structures including the house piping, 
chimneys, flues and appliances on the customer's side of the point of delivery. 

3. COMPANY EQUIPMENT AND USE OF SERVICE - The Company will not be 
liable for any loss, injury, death or damage resulting in any way from the supply 
or use of gas or from the presence or operation of the Company's structures, 
equipment, lines, or devices on the customer's premises, except loss, injuries, 
death, or damages resulting from the negligence of the Company. 

4. INDEMNIFICATION - Customer agrees to indemnify and hold the Company 
harmless from any and all injury, death, loss or damage resulting from 
customer's negligent or wrongful acts under and during the term of service. 
The Company agrees to indemnify and hold customer harmless from any and 
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all injury, death, loss or damage resulting from the Company's negligent or 
wrongful acts under and during the term of service. 

5. FORCE MAJEURE - In the event of either party being rendered wholly or in 
part by force majeure unable to carry out its obligations, then the obligations of 
the parties hereto, so far as they are affected by such force majeure, shall be 
suspended during the continuance of any inability so caused. Such causes or 
contingencies affecting the performance by either party, however, shall not 
relieve it of liability in the event of its concurring negligence or in the event of 
its failure to use due diligence to remedy the situation and remove the cause in 
an adequate manner and with all reasonable dispatch, nor shall such causes 
or contingencies affecting the performance relieve either party from its 
obligations to make payments of amounts then due hereunder, nor shall such 
causes or contingencies relieve either party of liability unless such party shall 
give notice and full particulars of the same in writing or by telephone to the 
other party as soon as possible after the occurrence relied on. If volumes of 
customer's gas are destroyed while in the Company's possession by an event 
of force majeure, the obligations of the parties shall terminate with respect to 
the volumes lost. 

Date Filed: 

Issued By: 

Docket No.: 

The term "force majeure" as employed herein shall include, but shall not be 
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure 
to perform by any third party, which performance is necessary to the 
performance by either customer or the Company, acts of the public enemy or 
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning, 
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbances, explosions, breakage or accident to machinery or 
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas 
supply, failure to obtain materials and supplies due to governmental 
regulations, and causes of like or similar kind, whether herein enumerated or 
not, and not within the control of the party claiming suspension, and which by 
the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes 
against the better judgment of the party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not 
be limited to, inability to obtain or acquire, at reasonable cost, grants, 
servitudes, rights-of-way, permits, licenses, or any other authorizations from 
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third parties or agencies (private or governmental) or inability to obtain or 
acquire at reasonable cost necessary materials or supplies to construct, 
maintain, and operate any facilities required for the performance of any 
obligations under this agreement, when any such inability directly or indirectly 
contributes to or results in either party's inability to perform its obligations. 

V. GENERAL TERMS AND CONDITIONS: 
1. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for any service. 

2. RATE OPTIONS -Where more than one rate schedule is available for the 
same class of service, the Company will assist the customer in selecting the 
applicable rate schedule(s). The Company is not required to change a 
customer from one rate schedule to another more often than once in 12 
months unless there is a material change in the customer's load which alters 
the availability and/or applicability of such rate(s), or unless a change becomes 
necessary as a result of an order issued by the Commission or a court having 
jurisdiction. The Company will not be required to make any change in a fixed 
term contract except as provided therein. 

3. RULES FOR APPLICATION OF GAS SERVICE: 

Date Filed: 

Issued By: 

Docket No.: 

a. Residential gas service is available to any residential customer for 
domestic purposes only. Residential gas service is defined as service for 
general domestic household purposes in space occupied as living quarters, 
designed for occupancy by one family with separate cooking facilities. 
Typical service would include the following: single private residences, 
single apartments, mobile homes and sorority and fraternity houses with 
separate meters and auxiliary buildings on the same premise as the living 
quarters, used for residential purposes, or for the producing operations of a 
farm or ranch, may be served on the residential rate. This is not an all­
inclusive list. 

b. Nonresidential service is defined as service provided to a business 
enterprise in space occupied and operated for non-residential purposes. 
Typical service would include stores, offices, shops, restaurants, boarding 
houses, hotels, service garages, wholesale houses, filling stations, barber 
shops, beauty parlors, master metered apartment houses, common areas 
of shopping malls or apartments (such as halls or basements), churches, 
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elevators, schools and facilities located away from the home site (this is not 
an all-inclusive list). 

c. The definitions above are based upon the supply of service to an entire 
premise through a single delivery and metering point. Separate supply for 
the same customer at other points of consumption may be separately 
metered and billed. 

d. If separate metering is not practical for a single unit (one premise) that is 
using gas for both domestic purposes and for conducting business (or for 
nonresidential purposes as defined herein), the customer will be billed 
under the predominate use policy. Under this policy, the customer's 
combined service is billed under the rate (residential or non-residential) 
applicable to the type of service which constitutes 50% or more of the 
customer's total connected load. 

e. Other classes of service furnished by the Company shall be defined in 
applicable rate schedules or in rules and regulations pertaining thereto. 
Service to customers for which no specific rate schedule is applicable shall 
be billed under the non-residential rates. 

4. DISPATCHING - Transportation customers will adhere to gas dispatching 
policies and procedures established by the Company to facilitate transportation 
service. The Company will inform customer of any changes in dispatching 
policies that may affect transportation services as they occur. 

5. RULES COVERING GAS SERVICE TO MANUFACTURED HOMES - The 
rules and regulation for providing gas service to manufactured homes are in 
accordance with the Code of Federal Regulations (24CFR Part 3280 -
Manufactured Home Construction and Safety Standards) Subpart G and H 
which pertain to gas piping and appliance installation. In addition to the above 
rules, the Company also follows the regulations set forth in the NFPA 501A, 
Fire Safety Criteria for Manufactured Home Installations, Sites, and 
Communities. This information is available at Montana-Dakota Utilities Co.'s 
offices. 

Date Filed: June 30, 2015 Effective Date: 
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6. CONSUMER DEPOSITS - The Company will determine whether or not a 
deposit shall be required of an applicant for gas service in accordance with the 

Date Filed: 

Issued By: 

Docket No.: 

following criteria: T 
a. The amount of such deposit shall not exceed one-sixth of the estimated 

annual bill. If a customer has no deposit or one which is inadequate in 
comparison with his recent bills for service the Company may collect an 
additional amount in order to bring the total deposit up to the foregoing 
standard. Should a customer be unable to pay the full amount of the 
deposit, the Company shall accept payment of the deposit in reasonable 
installments not to exceed four months. 

b. The Company may accept in lieu of a cash deposit a contract signed by a 
guarantor, satisfactory to the Company, whereby the payment of a 
specified sum not to exceed the required cash deposit is guaranteed. The 
term of such contract shall automatically terminate after the customer has 
established credit that would result in return of a deposit or at the 
guarantor's request upon sixty days written notice to the Company. 
However, no agreement shall be terminated without the customer having 
made satisfactory settlement for any balance, which the customer owes the 
Company. Upon termination of a guarantee contract, a new contract or a 
cash deposit may be required by the Company. 

c. The customer may, in lieu of a deposit, be placed on an early payment list 
whereby customer shall pay the service bill within a minimum of five 
working days. However for early payment, early disconnection shall be 
proper when a customer fails to pay the service bill within a minimum of 
five working days. 

A deposit shall earn interest at the rate of 7% per year for such period as 
the customer receives service. Interest shall be credited to the customer's 
account annually during the month of December. 

Deposits with interest shall be refunded to customers at termination of 
service provided all billings for service have been paid. Deposits with 
interest will be refunded to all active customers, after the deposit has been 
held for 12 months, provided prompt payment record, as defined in the 
Commission rules, has been established. 

June 30, 2015 Effective Date: 
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7. METERING AND MEASUREMENT: 
a. The Company will meter the volume of natural gas delivered to customer at 

the delivery point. Such meter measurement will be conclusive upon both 
parties unless such meter is found to be inaccurate, in which case the 
quantity supplied to customer shall be determined by as correct an 
estimate as it is possible to make, taking into consideration the time of 
year, the schedule of customer's operations and other pertinent facts. The 
Company will test meters in accordance with applicable state utility rules 
and regulations. 

b. Interruptible sales and transportation customers agree to provide the cost T 
of the installation of remote data acquisition equipment as required to the 
Company before service is implemented as provided for in the applicable 
rate schedule. T 

8. MEASUREMENT UNIT FOR BILLING PURPOSES - The measurement unit 
for billing purposes shall be one (1) decatherm (dk}, unless otherwise 
specified. Billing will be calculated to the nearest one-tenth (1/10) dk. One dk 
equals 10 therms or 1,000,000 Btu's. Dk's shall be calculated by the 
application of a thermal factor to the volumes metered. This thermal factor 
consists of: 

a. An altitude adjustment factor used to convert metered volumes at local 
sales base pressure to a standard pressure base of 14. 73 psia, and 

b. A Btu adjustment factor used to reflect the heating value of the gas 
delivered. 

9. UNIT OF VOLUME FOR MEASUREMENT - The unit of volume for purpose of 
measurement shall be one (1) cubic foot of gas at either local sales base 
pressure or 14.73 psia, as appropriate, and at a temperature base of 60 de­
grees Fahrenheit (60" F). All measurement of natural gas by orifice meter 
shall be reduced to this standard by computation methods, in accordance with 
procedures contained in ANSl-API Standard 2530, First Edition, as amended. 
Where natural gas is measured with positive displacement or turbine meters, 
correction to local sales base pressure shall be made for actual pressure and 
temperature with factors calculated from Boyle's and Charles' Laws. Where 
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gas is delivered at 20 psig or more, the deviation of the natural gas from 
Boyle's Law shall be determined by application of Supercompressibility 
Factors for Natural Gas published by the American Gas Association, Inc., 
copyright 1955, as amended or superseded. Where gas is measured with 
electronic correcting instruments at pressures greater than local sales 
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation. For hand-billed 
accounts, application of supercompressibility factors will be waived on 
monthly-billed volumes of 250 dk or less. 

Local sales base pressure is defined as five (5) ounces per square inch 
gauge pressure plus local average atmospheric pressure. 

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY - Priority of 
Service from highest to lowest: 

Date Filed: 

Issued By: 

Docket No.: 

a. Priority 1 - Firm sales service. 
b. Priority 2 - Small interruptible sales and small interruptible transportation 

services at the maximum rate on a pro rata basis. 
c. Priority 3 - Large interruptible sales and large interruptible transportation 

services at the maximum rate on a pro rata basis. 
d. Priority 4 - Small interruptible sales and small interruptible transportation 

services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

e. Priority 5 - Large interruptible sales and large interruptible transportation 
services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

f. Priority 6 - Gas scheduled to clear imbalances. 

Montana-Dakota shall have the right, in its sole discretion, to deviate from 
the above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on 
Montana-Dakota's system. 
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Montana-Dakota reserves the right to provide service to customers with 
lower priority while service to higher priority customers is being curtailed 
due to restrictions at a given delivery or receipt point. When such 
restrictions are eliminated, Montana-Dakota will reinstate sales and/or 
transportation of gas according to each customer's original priority. 

11. LATE PAYMENT-Amounts billed will be considered past due if not paid by 
the due date shown on the bill. An amount equal to 1 % per month will be 
applied to any past due amount, provided however, that such amount shall not T 
apply where a bill is in dispute or a formal complaint is being processed. 

All payments received will apply to the customer's account prior to calculating 
the late payment charge. Those payments applied shall satisfy the oldest 
portion of the bill first. 

12. RETURNED CHECK CHARGE - A charge of $40.00 will be collected by the 
Company for each check charged back to the Company by a bank. 

13. TAX CLAUSE- In addition to the charges provided for in the gas tariffs of the 
Company, there shall be charged pro rata amounts which, on an annual basis, 
shall be sufficient to yield to the Company the full amount of any usage fees or 
any sales, use, franchise or excise taxes, whether they be denominated as 
license taxes, occupation taxes, business taxes, privilege taxes, or otherwise, 
levied against or imposed upon the Company by any municipality, political 
subdivision, or other entity, for the privilege of conducting its utility operations 
therein. 

The charges to be added to the customers' service bills under this clause shall 
be limited to the customers within the corporate limits of the municipality, 
political subdivision or other entity imposing the tax. 

14. UTILITY CUSTOMER SERVICES: 

Date Filed: 
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a. The following services will be performed at no charge regardless of the 
time of performance: 

1. Fire and explosion calls. 
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2. Investigate hazardous conditions on customer premises, such as gas 
leaks, odor complaints, and combustion gas fumes. 

3. Maintenance or repair of Company-owned facilities on the customer's 
premises. 

T 

4. Pilot relights necessary due to an interruption in gas service be deemed N 
to be the Company's responsibility. 

b. The following service calls will be performed at no charge during the 
Company's normal business hours: 

1. Cut-ins and cut-outs. 

2. Investigating high bills or inadequate service complaints. 

3. Location of underground Company facilities for contractors, builders, 
plumbers, etc. 

15. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS­
For service requested by customers after the Company's normal business 
hours, a charge will be made for labor at standard overtime service rates and 
materials at retail prices. Customers requesting service after the Company's 
normal business hours will be informed of the after hour service rate and 
encouraged to have the service performed during normal business hours. 

To ensure the Company can service the customer during normal business 
hours, the customer's call must be received by 12:00 p.m. on a regular work 
day for a disconnection or reconnection of service that same day. For calls 
received after 12:00 p.m. on a regular work day, customers will be advised that 
over time service rates will apply unless service can be scheduled for a future 
workday. 

16. NOTICE TO DISCONTINUE GAS SERVICE - Customers desiring to have 
their gas service discontinued shall notify the Company during regular 
business hours, one business day before service is to be discontinued. Such 
notice shall be by letter or telephone call to the Company's Customer Service 
Center. Saturdays, Sundays and legal holidays are not considered business 
days 
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17. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE-A 
customer requesting a temporary meter installation and service will be charged 
on the basis of direct costs incurred by the Company. 

18. RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS -
A customer who requests reconnection of service, during normal business 
hours at a location where same customer discontinued the same service 
during the preceding 12-month period will be charged as follows: 

Residential -
The Basic Service Charge applicable during the period service was not being 
used and a charge of $30.00. The minimum will be based on standard 
overtime rates for reconnecting service after normal business hours. 

Non-Residential -
The Basic Service Charge applicable during the period while service was not 
being used. However the reconnection charge applicable to seasonal non­
space heating business entities such as irrigation, swimming facilities, grain 
drying and asphalt processing shall be the Basic Service Charge applicable 
during the period while service was not being used less the Distribution 
Delivery Charge revenue collected during the period in-service for usage 
above the annual authorized usage by rate class (Small Firm General = 130 
dk; Large Firm General = 1,252 dk; and Small Interruptible = 4,372 dk), and a 
charge of $30.00 will apply to all reconnections occurring during normal 
business hours. The $30.00 reconnection charge will be based on standard 
overtime rates for reconnection of service occurring after normal business 
hours. 

Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a reconnection charge of 
$160.00 whenever reinstallation of the remote data acquisition equipment is 
necessary. 

19. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS - All 
amounts billed for services are due when rendered and will be considered 
delinquent if not paid by the due date shown on the bill. If any customer shall 
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become delinquent in the payment of amounts billed, such service may be 
discontinued by the Company under the applicable rules of the Commission. 

The Company may collect a fee of $30.00 before restoring gas service which 
has been disconnected for nonpayment of service bills during normal business 
hours. Standard overtime rates will apply for services performed after normal 
business hours. 

20. DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN 
NONPAYMENT OF BILLS -The Company reserves the right to discontinue 
service for any of the following reasons: 

Date Filed: 

Issued By: 

Docket No.: 

a. In the event of customer use of equipment in such a manner as to 
adversely affect the Company's equipment or service to others. 

b. In the event of tampering with the equipment furnished and owned by the 
Company. 

c. For violation of, or noncompliance with, the Company's rules on file with 
the Commission. 

d. For failure of the customer to fulfill the contractual obligations imposed as 
conditions of obtaining service. 

e. For refusal of reasonable access to property to the agent or employee of 
the Company for the purpose of inspecting the facilities or for testing, 
reading, maintaining or removing meters. 

The right to discontinue service for any of the above reasons may be exercised 
whenever and as often as such reasons may occur, and any delay on the part 
of the Company in exercising such rights, or omission of any action permissible 
hereunder, shall not be deemed a waiver of its rights to exercise same. 

Nothing in these regulations shall be construed to prevent discontinuing 
service without advance notice for reasons of safety, health, cooperation with 
civil authorities, or fraudulent use, tampering with or destroying the Company's 
facilities. 
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The Company may collect a reconnect fee of $30.00 before restoring gas 
service which has been disconnected for the above causes. 

21. UNAUTHORIZED USE OF SERVICE - Unauthorized use of service is defined 
as any deliberate interference such as tampering with the Company's meter, 
pressure regulator, registration, connections, equipment, seals, valve, 
procedures or records resulting in a loss of revenue to the Company. 
Unauthorized service is also defined as reconnection of service that has been 
terminated, without the Company's consent. 

Date Filed: 
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a. Examples of unauthorized use of service includes, but is not limited to, 
tampering or unauthorized reconnection by the following methods: 

1. Bypass piping around meter. 
2. Bypass piping installed in place of meter. 
3. Meter reversed. 
4. Meter index disengaged or removed. 
5. Service or equipment tampered with or piping connected ahead of 

meter. 
6. Tampering with meter or pressure regulator that affects the accurate 

registration of gas usage. 
7. Gas being used after service has been discontinued by the Company. 
8. Gas being used after service has been discontinued by the Company 

as a result of a new customer turning gas on without the proper connect 
request. 

b. Any charges for damage to Company property will be billed to the 
customer. The customer may also be charged for: 

1. Time, material and transportation costs used in investigation or 
surveillance. 

2. Estimated charge for non-metered gas. 
3. On-premise time to correct situation. 
4. A minimum fee of $30.00 will apply. 

All such charges shall be at current standard or customary amounts being 
charged for similar services, equipment, facilities and labor by the 
Company. 
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c. Reconnection of Service: 
Gas service disconnected for any of the above reasons shall be 
reconnected after a customer has furnished satisfactory evidence of 
compliance with the Company's rules and conditions of service, and 
paid any service charges which are due, including: 

1. All delinquent bills, if any. 
2. The amount of any Company revenue loss attributable to said 

tampering. 
3. Expenses incurred by the Company in replacing or repairing the 

meter or other appliance costs incurred in preparation of the bill, 
plus costs as outlined in paragraph 20.b.above; 

4. Reconnection fee applicable. 
5. A cash deposit, the amount of which will not exceed the maximum 

amount determined in accordance with §V, paragraph 6 
CONSUMER DEPOSITS. 

22. GAS METER TEST BY CUSTOMER REQUEST - Any customer may 
request the Company to test its gas meter. The Company shall make the 
test as soon as possible after receipt of the request. If a request is made 
within one year after a previous request, the Company may require a 
deposit as follows: 

Meter Rating 

Residential 
All 

Non-Residential 

425 CFH* or less 
426 CFH to 1000 CFH 
Over 1000 CFH 

* Cubic feet per hour 

June 30, 2015 
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The deposit shall be refunded only if the meter is found to have an un­
acceptable error, as defined in the Commission's regulations. In the case 
where a meter is replaced due to malfunction, a customer will be allowed one 
additional free meter test within 12 months, if requested by the customer. 

23. BILL DISCOUNT FOR QUALIFYING EMPLOYEES -A bill discount may be T 
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources 
and its subsidiaries. The bill shall be computed at the applicable rate, and the 
amount reduced by 33 1/3%. 

24. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS: 
Rate 119 Interruptible Gas Service Extension Policy 
Rate 120 Firm Gas Service Extension Policy 
Rate 124 - New Installation, Replacement, Relocation and Repair 

of Gas Service Lines 
Rate 134 - Rules and Policies for Implementing Master Metering 

Restrictions 

VI. MISCELLANEOUS CHARGES 

1. 

Date Filed: 
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Service Charges 
Amount or 
Reference 

a. Consumer deposit Rate 100 §V.6. 

b. Return check $40.00 

c. Minimum reconnect charge after 
termination for nonpayment or other causes 
- During normal business hours $30.00 
- After normal business hours standard overtime rates 

d. Minimum reconnect charge applicable 
to seasonal or temporary customers 
- During normal business hours Rate 100 §V.18 
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- After normal business hours 

e. Reconnection charge applicable to 
transport customers when electronic 
metering must be reinstalled 

f. Special test of meter at customer's 
written request (see Rate 100 §V.7.b.2. 
as to when this charge is applicable) 
- Meter error more than ±2% 
- Meter error within ±2% and meter was 
tested within the prior 12 months 

g. Service request after normal 
business hours 

h. Firm service main extension 

i. Interruptible service main extension 

2. Late Payment Charges (on unpaid balance) 

Date Filed: June 30, 2015 Effective Date: 
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standard overtime rates 

$160.00 

None 
Labor & materials 

Minimum of $30.00 

Materials & Labor 
at standard overtime rates 

Rate 120 

Rate 119 

Approx. 
Per Annual 

Month Percent 
1% 12% 

N 

N 
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___ _::'"ctha Community to Sarvo• 
PD BoJf 7twa Boloa, ID B:i7D7-16Dl1 
P/11.mtJ: 1·800·B!lil·32711- F<1r: (701) ,12:1-3104 
Cuaromor soiv/011 Hauro: 7 AM • 7 PM Man-Fri 
111111w.mo1>(Uflii1•dii1/fO/i1,COT11 

Ro: Account fl 
Service Address: · 

Dear: 

CONSUMER'S DEPOSIT RECEIPT 

Wa have received your deposit payment In the omount of $ TI1is deposit serves as a 
soourlty ror the payment of any charges for u1Hlty aorv!oco which rn~y become due lo 
Montano-DaltollJ UUlltles Co. Your paid deposit Is not consldarad a payment on your accounl; 
however, as an opllon, Montuna-Dal(ota UliUlles Co. may apply lhe deposit to your account If II 
becomes post due. 

Deposits are refunded, wilh Interest, provided all bflls have been paid in full when your utility service 
has 1:mded, or when you have established set!slactory credit In_ ac_cordance w!lh South Dakota Publ!c 
UtlllUeu Commission rulos. This deposit will bear lnlerost ot tlio fain of 1.00~1" or at a rate required 
hy tho south Dnlmta Public UllUUas,.Commlsslon_ on_an annuat..t:ia_~l"?_. __ _!n_!_~~i;i-~LwJl_l .1=1_c_op.,1_13 __ ,lr_~_1J1)hEl-­
date paymr.mt ls made on the depas!t un!ll !he day the depos!t Is refunded or tho sorv!Co - la 
discontinued. Accrued lntereat will be credited to your account annually during the month of 
December. This statement canstllufea a rooclpt of payment or tlu:1 deposit and !s not transferable to 
ano1her consumBr. 

Sincerely, 

Montana-Dakota Utrlltlas Co. 
Customar Service: 1-800-638-3278 
Emall: cusfomerservfce@mdu.com 

June 30, 2015 

Tamie A Aberle 
Director - Regulatory Affairs 

Effective Date: 
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Cancelling 1 ' 1 Revised Sheet No. 4.1 

Page 2 of 2 

'1'.J?/ MON1ANA-DAKOTA 
'"'" UT1ll1ESOO 

~~r/IOJ6-.R$1'1-rc. 

/11 tf'la Comrmm/ly ft> S.-V.' 

Customer Service: 1-800·638-3278 • 7 a.m.-7 p,m, Monday-Friday 
Cs// vol11m01 J~ ganmanv foglwron Mvnd:svs, f~v· /;uJer st:rvi~e pl~asu r:;;llfoesda)'·Fiid:iv. 

www.montana-dakota.co111 

W11y~_10 Pny Your.Bill_ 
tl.nW1•.{;n1n www m0<~.~~·dolc~1~c~mh.1 uJ11 In'<' •rl•Wfl•l\"l!><rt •~r.'H-e.tllll'...E 1nu!t.~'" 
IWJ•W<lhl ;11:,111\,1Q~li•ad•11u,r'l!1I~111.!f.,1 f"" P'1fMfl1111.1f!oJ~ll/ 3tl1w,\J:, d~1i:1.111g 
.jU(jlK~. 11·~ ;m "~"" ,\!l/I Si1tll•!W'l"(!l\\'il;W 1111:~'(1 r1) '/•~II (1111mtlri~1-117 

P1ru•~l l.outi.-m:; l'~i l'l l;lll\ ~trd. DF !Til.<1i)'(tf1~1 ~\ IJ<l~lil EillT r;\'(lllll11 luc41>ifll; 
ll>IJllil~ fllth!iHj1I Ill! l!1i1 l1Hi1<;Q (.Jl!ClML~IM l»~'1l1,tl IA 'li1it111J \\\{,\<!,>hi IM1Wi~ll1! 
frn/TniirnliJ<.:l~oo. Pa\•11,;11t\.1Mtlo u 11 pirn'llml1.;:,1111.n ~10 •~1l <:l~·ll«1!tvVi'IJ af:~<MTI 
u1tt llw1•11~1l'trm_.,tfr1 M«1tJ111kllal~!~ IJ11l11e1 

Bi Milil: f.!i•llllU p111111rnt lt1MllU. PO.Bu• !l00.B41,..n:1'.. llll!D'!l~H::Wl ~-, :ll.H llJ 
~ll-"«11111<1 ll1 m~il11q <>1yuu pra1·11w1~ 1•11•tl\f<\c1!!11 rM ~1•tl 1~\t11 

h;:r.f•~' /,l~""''lo;,uU1· l"'Y r1<t l1t<md11T•J1ihli(l~<'11~Jl,1,~1lm1 h:ii<11J U1lr.1~• 
1'l1lwf~w·1«11 1~en1llu11n<lr•11"'-rt ),·.,111:111 lti;11:~~1 rnmJ111n lll!u~1~•«J•r.1 
ll~<W~•ij ·11"u l"ll if.lit•. wl irli 1< <:11mll r~1 \'tllH i.n ..:uh_ [Jrnt el;;:.111uuc•l'1 bi l<l(l;JTl.J ll'lil 
·;01111ci;Ct111 (<1ll1w mt r:w1111W!111JltM) 1!llhr.i1 (111n 

B;Jo~cod !li11i111: lh;; l1l11~11Jin 1,~u/•(•Jt 1v•• nmr1li·1 l1il 011·1u1 r.111nutm:1~ l\1c1,,,1~1m 
b111wJi ·~1fr; d1111111·• illtl•,,WN11"1 &!l:l lh~tll,1 Ill m1~1]( 1" ~l\l(ln, H•llll°'·Mtll1! 
l\~llll'U !111111~1 luni l,1~~10il!J\ ns y,d·11~•J <r am1r~ CIJ'Jw1rr Sc'f'Jll:O M 1 WO'.l r.111 :mt 
l'~yrnontD11t O•to: Yrn: !d11 pi>td.1~•1 nd pu~ 1¥ Uw <L11 d'l\ol •lmoll<l~liu; l!O'nl ul 

lh fllgnp: llu ,,/I of.r11re "\llt<ll~ldlol,111"-"l~"'f•liilll'iflli.H'fU!lc•11uy '111<11 lJ~ on 
11!1"11! .1n111m•• n 10 tC<:\'cill<!1 - 7'!11. !11innl1~o1l•ld. tlt~lrt cn11IH! dOJLi t11 tilDl'.e 
1m;11 .. •nl. ~1111;1'1' 1,n:J m:r f.Ul1!l!t><'I S..1m~m:1tltf.1 a!l!l<~u/111 .. 1~um11< Ill~~ r.lll'\1Cdt<I 
\'1tho" ••kwr•k11i<:l'JlUJ11wmk1 A <:(llhl~f":>tlt:U~)I~ \J1 r.u,hunm~ctwnwil •ilk/ 

t1'o l>lllll) •bhClllJ'll 11¥!\U MR j•i'ill~\Mlil 4 0:11"111 (.i11d;r l"l'1m;1 ~I&\' ()j mi ['1l\'W~!lt 
u,._.,11«10 ~11~,;p1rn~ hi~ 1J1mr,,wcJ ... 1n1I hL''"''' ffol!u'. r'""~ c\fli)tl l.!•.~t.r ... fh!,d~ 
ul I Jiii! 1;:t1 :111u n11•11r.~uc. t.nm 111.1l 1><r,1r~·1~ 11111,nm1m•W 

Bi!HngJeJrtW and_Dcfinilions 
11., 1.;1,,, 1d\ctt,.,j~n11m1 Wlh""f h""'1a\1pt1•1edbr1tw P•1lil>r Sa•11c1· lk<11111u:rn11111 lltil~ lt1\ll11 
!:011•1!1'<""' m r,,, ~;1!~ 11htte ,,>!\~:" <1 j1I ~·i11!L•t! [q,"~ol ti .. ~ 11n~'~n·/-; w11 e11I lao•I!; tot '"'-'loLI• 
't 11«1wm;111~n .. ·diha ••m, 
n~ltSrntlc,Ch1~tU OlU n111: ~noi.nt(t111111~1)1 cl1m11L! lli'IUlll~~hW<IWf •Jlr.<llC~IVl 1111' ln=-<l 
rn,1.111m11•ol •ll111nwl~1~ LLl:lrtym;1"" l!",p-1n"'"1~ lw,111uJJ (•~»1111l!11.,,,1 
Cua:;b=I: Ab:;~ i~!illm.Mlt t:Mll'<'ll ll~·lt; 1~~Jl1-J"•!O 1td~i/ ~1w1·;1·u1~ 11l:eistM\Lllll O'l";:lrnnl 1• 
ltil'd 1n lh1> IH<Mm~ ~<ucH1 md1 l• 011110 111 011d v:in1"11Jtmfo1 ~··1 • 
Cir.1 ~tGl:'l: l111•tLMuorno"'~'l•lh• lU>l <1/ ;i••l;l'll ~1 mll no ullrnT 1~~1l<'d~1nh/.11Jlll.ml !ld,,!J 
llit:!Jll !lil[U rt~ pl,•~ln. "1;ll1i!l'I\ UI 1110:111lm'} 11;1~1al 'J" ll'i 'Jll.l' lh11 "11d II ;.ll;;:ti( ~ p.1 ~· llll<JU•;/l I~ 
e1r1lm1w1•ml ~1w::; 1w1111viiilr t.lu11l,1ua IM.,e.~mlh ~i:;-vf1t 
ClA- Dm«\'1b111 fmJJi1 M1r\.l1111~1 ,\di.,,-q~!IJJI 1:1t·J1ili<.1!111:tlnj1'1 cmwi•Wlll ~"Nf'J 
(JJ!\\ff'Ntltfl~!M)lillo:; 

DWlaoj l:hlfll'. A cl"'~'' 1iet.l1J•wtl lut!'cn•'rl th" il .. 1mrn.! "' l"oll 1da~d~~,;t1 a~woi:i!•~ '"lhtl'" 
,~lml'(~J ,lernie "'l•h;.; ti Nil \lw ~f<M~TIUI\ "Hllli• k '/tlUf lh-IM 

Oi:ltri\llitWI Oalfll!f! tl.UGelll [11111 ll1r1~· A ~nl11111'lilt (11>1,r (~ l~r.n"~I th~ rn>t<,ol lkll••!!M 
'""l'h'hl f-~l U•1frl lh1> 11w1111l '•mli»l»liilh~ utr..tll uf elWl\lf 11~"1 

vow~ Diru!brti~ Ddillfl' s0Wir.i1i1t11 M~.;tu11111. ,\ r~wJ" a~pi~ritl" 10~1,1><ii'>!'~1lu1~nf1l 
IOkU~11J lco l/itO.l•! "' !l"dH t.irHltMI l•l ·h1111tuu. 11 .. h,~q lfi(•m11•11l1rn It >ct!!>l!>'Wil£lill!l11 
•k-i::Jlrt11 l1-m1 o:-inrnl l1•11q11'1 •1lwn 11" ~·l1•1:.t111m1 1; ri1•1·k::U' 1l11rn11J tl1~ Ulim~ 11.,!111&. 
Iii•• l M1t1l 
Ul -Dd.1thtm;: 111>· IJl l,iJ,,.j l! 1dh·~~·,• ~{ U1u lc!nl mm•t:ti (i n.l11>1:il1n1JWU ITT lh~bJin~p00!4! 
Uw HllK•WU I} 11ulii1L! 11A111w1I ~11~·.,~!lc1lli1· llw ')~>ll>il"' r;tt1rrn!thll0 lllb)'Of1f)UnJ a tl1mu 
b·:tr.o lo, tllll lll,11"11'<1 LISO' lllhliiCI [) 1d1"..1111" l:.r.l/Jlltl \'Oill(I t.f l\ll'll!al UJ\ 1kb•1w•! 
tu11u:mo1l~I Cw1 M1u.mMI: A dn111~0 !"' f:t.11:i:•rh•:J\10111\l,,,111" '"W•l•:• "".~'""~Nwt!o 

lmpqrt;mt Cu~1orn~rJnlwm111io11 
II •"" t•·"" <itl"<l1u1r< '"'i'"'~'"l i'•• li1ll <>• """'·'' 1<.c.1""·'11 l,bml'>'•~ 011lul.1 Cmltilrl\'I 
:;~'"l'l' f'lll5T ~t l·«.N (:3iLJ1ii\ 11 1•'\J "'"mul j>Jy y<1u bll ;i! lt"r omv, n1! rio~ mllin~ lo m•h 
uln(~<l•r>,t P•)m~nl MU•U•lll••h. ll )"It !N»:llbll' OI~ <\l•!l"rnb~J ~fl•I II"' hrtw .·.olkJ 
fon•IT>N ~N'.\•: "· 'i''' fl"IY '"'llil<' I tl"-' 1<•r;t1bluiy "'.1''""'1 go,1111<<>Jlll lh@ <1~1• wha~ I~'""'' 
rnpr(MLlrrd. 

Ml l'CJ:. I f~m·li~li •;1'.i; ,,, wilt~ I" P.O Ek>~ JU:!W\, l!<'L•rl!1, Ml !1%lil·?\n1 
Ill! l'!:l'.. W1g;; ~' l;JU [ !Ja1h.•naU, 1'1m•md, Mil !,Ji';ll'> i>UW 
~,() l'li1. 1 IAl'1 T/:i .11\ll 

W\ l'::c. 1'~11<1 tnh1'i i\'uu~11 f,,11 .. , !rl>'lc'Jll~. Cl~Yi''""'· W\' "111111 

•Mfnn1 f PhMlnn1ld1i111~~1 UI l,h11d~11.1 [1,11,ll-, gm;-111hll•J ~l>l•rn~ 
Ind 1ni J•;n:lind !'wm: !1111 d1a1Q'' l1•wwi>dw lud&iilJ•wd1nnl 1'0\\11! CUii\~>! (VIT~,~11·1 
11\."l.li ~ m l(li'f'l,ma h cui:1in1~111rt.1 ofi·.:lm:1r; 11~1t&I/11 n !•N· rt;~U·Jli 111 ~J\l ,1111..i • u-,j 11 ;:1\1ja1:J 
1o d1.u* Ml ~1tmn1Url,a'<~ 

f'ol C1>1I Atj: hdt1!11!,,1n1~ri1:w111r11di.i't d1~11u~1!ntmrn:.1 ul rticl1;1il 11111d,m-d[clm111111, 
('-'li\l'l"I mill I t11lli'l}/llllJ rl• Lil a•H<i;n ·mill ~l"'~ld) 1111:, ~~111!111ti1~ 10 ;11o:io" ~u1u~l1 lo 
cmM1~1 • 3'!1111 ~~J8d t~ i.!1:111.i; n11 o lltE111l1)1 iim11; 
Gonnliot !liia1: /ldml'.."! por ~11tiM ~nlr.i r>•1Jminmi111•Hlt\.!!1l«W>:~1111H U'n1•1m:11 
1~·tBMl'/ l1nw~ 1111! te.;wM1~111:;cJ l.lu111lnJ IM.m~·,~!<cU1o•~l'Jr1.e rn:;lrrn•:o-i 

K1~ - t:'1h•mn: Hin !'.ii Mud t1 1l1• 1"1~l lliwllll~ I« !ll11m1i;n I'• 11~nul< 11u-11M11t'I! 1ti~1:;i111l1 li11 
ffi..:J!lt~1· du1~ 11<~ h/111111,,mod m thf nim11u11 i;.., "'""~rJ n:. olJh·d l1 II"' ~ u1u;m1~'t lmlf 1. 
~11;1- t1lnw11Hir«: ll1u f.r,h b>l4"1 t1 rtw lHllll ~11>:'.'\~n '~ 11.i tUWl!i 11;.., 1! I:\ (bl ~l~llllJ j1t•n1HI 
f.v111'tult(. A J1mrnll7Hpj1Gi::ll~tln H c11.'Ju11m "f1<1ol111~ n~ hc1)1l1e;o1rt'"I~ thfp11m1 l:ld~ l:lll'Jf. 

1t1i11,J mi Ill• ruq1w.n'/ ~ 1:s1ll•, 

ftwM Sap/i! Cw Mr Mpll111rnl 1'~' K-...ti I• 1tl!1•r.l d1on11t« i:• tho ·~·~ vt hid M«! 1•11<d1.i·11":lf"l'H' 
t:l<I !-W{l.!nill\<:111111\ illll'iil\·n~U,~M)llKl\\\1tl1 ~IH1JKn\· lb·, J"lUWh.1ll 111 l}tt> ll:llllF•)l1ll• 
tmll11n1 rn1ln \11h1<dl11 d1n1>l" !•~ nn.inn11r11~~"'~ 
ltA- T111~ii..:iu IM.IAljU®'>!ul />d\;U•J" l'"I ~\\h ~wk.iil1ll' '" ,t,.,111c>el'tl:~· (Cl 1~1:o'JtH'i(~ 
u;m.11~~'MI 1>of.m1I 1'111~r-:~111!·! an1l 111W•11n~1n111H1I ~I 11twn11"' H1-M1f-~lcpmmh•"l l11n II:~ i• 
~1!•1~n !fl tl':inJI! nn ~11omn:1l li~"ill 
Thmmlldor llH·tlwrmJ,1,:M1 Jlf111,J• tlio ,\r.J~t nl 1l:l!v1:1I ~l>mm;~,11! l!ytb• 11•!!"11111 tJ10 t1.;J1 
('(l:l!fl'll ~M Olnl{J'{i~·rn f~l'l\lirn ~l li-ii; ~~· dHIM 1«.1 tn u <lill~n•!i'\ jlllllr1"1 !111• C~ll\'ii\11]!! "n UJ "' 
bnl ijl '""'""~'\•I~ IHll:'~ l"l""•I un1h1lu·nt~"lu~oltl1~ q~~ ~~1m•1li~ ~ppkohl" t<llm~ 1•etltld 
IJSBr - \11rm»I SjllMI" ~IU~l5 C\1r1u: t. cll'll Iii' lk•! \llW•;l•'I lu:1.11H•'j l>)i WHH1~IJ~~ il'l'l I''' 
~);Wll'(~•l•Jl<ilH'> 

f,;1,.w11t' 1r>.1de !'r l'!;.,r! m f.h·1m:i,c.1,\y 1J,,;f .1.->l 11idltu111n;J /,1, mc1 had ~11>1 !;,• ,1;;,11,;e,I ii 
1d1'""'di,.'l''""n'lm-

\Viv,;r p.-il p;,,-,.;;" rl~J.:/; i!.t JIJF~e~:_ ~"I/ Ol!!!"ui.rn ~! r.i ~.10 "'l<vm.rnm1Imm1·m" c,~o.:1 
NI'"' re; mil." I»«· I.ti'<; c/,•,·urm1 .. ; 1,m,ft••·1;for /;llnl )'11if 1lt•:•~1M "' 11>/IWt'~.>< rJ,c 1••rmrnr 
~· ,, clid:J ICOl.'l•h I."'' l·\·)w•ll 'fl~''"' ;llMH"tr~J.1 /rc"n I'""' cl,,.,, 1,, lr,d"' "'' ~~'(lrill1'i; '"""' 

11.;w"''" 11111.1'""/,, rr.oi· 1,., ',<,IJ/.,!1.rM; l1<•'1J I'"" ~"'"~"' ,,_, ·~~"' o< 11.,, -'·'I'"' ,1ar1""""'''''" 
'""' JCJ~m,~11 fll., 11011Md:tJJ1..,,H 'J.I"'"' "" f'"'" 1 ... mt ,,r,,1,,.rr.-o.11 t.1 rrr w"1 ''"1 \1XJNn 
,.,..,.,,.~ ""''l'i' <U im ''"•'IT'' d1.ir~ dwr/. /Jl."m 11w1 l"'""rwi '"'r1!1!l'<''I 
l'•J"'''/J., m..,.l,,,f 1•·-thn rH!llfll><i ·"J•·Pd /f',1111";1> /1;!\ /;u u,m~ib/•,y.<'l11m .u:to•M• ~"' '"d 
~111! 1·..itJ,/.1c!wn "Al(/1;";'.:m! ... '."J"~<-:1· !"'"" ~•1111M ";t;ui<>A 

Sava a Stamp I Rueohro., vi0w nnd j1ay your bill unlina at www.inunti:um.d<iluim.c:urn. 

Moving? To avoid b~inq billod !orserv11;~ you twvG not u~od. p!oMo cor.trict u~ utla;;~t two hudr.%1i do vs bv!orn \'UU want lGIVICG di>connvctod. 

Has your mailing/amail address or P!easa pwvide details hern and check the box on tl1a front of this s1ub. 
phone numbor d1nngcd7 

Ai:collntNo.: ------------------------

l·fa111e· ------------------------· 

Mn1Jing Address·------------------------

Sure: _____ ZIP: ______ _ 

Pt1one:L._ ... _ .. _ J _______ .Ema1!: ____________ _ 

Date Filed: June 30, 2015 Effective Date: 

Issued By: Tamie A Aberle 
Director - Regulatory Affairs 
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DISCONNECT NOTICE 

'\'@r MONTANA-DAKO'D\. 
~ l1iJ!..17f/:8CO. 

Date Filed: 

Issued By: 

Docket No.: 

J u.:,ui <fll'JJJ\1~'"" ;..,.,r,u1 
In tlw comm1mlrJ• lo Serve~ 

."'(i fJC>f llffJll £mlH:, l{J iUlDl·Hl~U 
P/ic11t:: 1-DCo-ll~ll..'.l;;;:"fi + Fn;v; (701) .'.l:>:f-;;'10..t 
C~· . .-!:ir.>cr s..,,..k.:,, I !:.i~'.':l: 7 ,f,.\f • 7 PM Mr;,1-f.ti 
11oww.111oril<.rnti-daktl1v.com 

Rn: Ai:,;uo-:.Jnl# 

DISCONNECT NOT~CE 
l'\I.!:" WANT TO GONTf,'JUE OUR DEP~A.'DAf3LfE Sf!RV!CE TO YOLJ, Ol.H1 

VAl.UED C:USTOMF.A, BUT YOU 1~usr 'f/11(1; ,ACT70N ND\V. 

?nyme:nt of ;•01ir ci.s-r.•for. iltcour1t h.; 110111 pa.;;1 ~ua. Your scrvl.ai:: will be disr.1Ym•11i'led on • 
unlITTill your 13uul Uua a.mount IR piilid in full ur mJll!:ltac;ti:n"/ aJTangemenl:> mo mruln b!l.fora 

Uli!:l tlate. St~nu!d thlH ai::tlon rui;ult In your .aerJlca tminy tllfli:onnor:tP.d, P'=-~·manl In lull plu;i a ch~l!i n 
for rnr:a1~11cc1!on •uit be ref'luimd. t:1 adt.llt1m1, o ~.icurity dqiusll or <'.ln edc!itlnn;;J d6ptrnlt 11my Uc 
rf111ulr<!rl tafara i;11rvi:::a h,; ro~lmP.:tJ. 

PLEASE COtlTA.CT US NO\V AT 1-000-638-3276 

6ERVlCE ADDRESS l"A5TDUE AGCOUNT BALANCE 

Utllltv 

O&poi;.it 

P.:ivmcinl Or>li<>-n~: 
G.!.!lt 1·<1EH'i·25S·5'185 er ,.:Sii our \'l!!lHoitf! :o ll'lC! l:'.E mnir:;;:;l 
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The Customer Information Booklet is provided to each customer signing up for service and upon 
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CUSTOMER INFORMATION BOOKLET 

ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA 
CUSTOMERS 

Monl.:ln.;;..D<li·<:ld. ULll!><J~Ca (l.luilnnn· 
0.11.dM IS roQCliill•YJ\;y l!Hi &.:.:.rtn DO>.l•lil 
Pi.JI~".: lllll<hi:'I Conir111~~icrivm<Js-; ll<!I•,,.~ 
•~€r.c ~•pandtt(J In 1'175 tn 1t'CllJ'.J~ 
'""Jc!,10onol 111'1!.llnll ga$ a"ld ~1.x::nc 
u!1l•tl~> 111~ Inn c1Jmm1~>•cn'oculy lo 
;~1l'rlllii !till~ ~ serv1c&s 01 0111n:es:cr­
"~"H!tl '.l'l~ uml o;lf.dno •t.1L~"' m !110 
\,lat,> 

Mt11lhlll<.l•Dili-l:/1J l:HJ> II 15 lnlf•'.Jn..'l'lltnill 

,,~u "'~ '•N'~~~q,,q!l ~>:ur 11Jto.;r;J1 O~" nr "l,;,ctnc 
;.c,r,.,,;.; Hr:wt>,'¢f. ~Qrn•11irnh" ,1 •1lJ<6lH111 
rn15un1J»rolmono rir ccnwt~1r( mJy '1f!V~lo.~ If 
11 tlr..<,~. (AM~ !cl w; lmuN OlI .-,i•r~n~,;~~ mu 
lrri~·~•lll• twlp \r->'J 

Monlm\.ll•Ook:b r•lll 111cl<~" hJI un'.l 
prompt 1n.·c~U·JiJl!imnf tilt wnllen con'11!1<rg 
r.,,c~i>'!>rJ Ple!lSf1 Ofl!cl !ill emlt.m r.r.<m~li!lrf~ 10 
ltl~ Mu1L">r•~· [)afukJ ol!,p;, lhcl <i~»eU•'S (.'"1 yi:;UJ 

u1i1•!·1tw1 
DISPUTES 
\"/!Hll~·r ~ t\•';hllnt>f!l1M~1l'. 1,1orit~C.· 
D11Ml,1, bM<in• ltlfi d•~~orn..,:hcnor nnllJrnl 
1111~ (• w11d11<; 1;crY1m.!lla! un;purt ~r tn,; 
hllir<J. r:n,1r°Q"; or ,_;crvJr.,-, 1; rn (hOf•J!1' 
1,1anl1:M·P·1l<c/!! oh11~ 
1 lnN\11<;1~\011w tl1;purn pn:mpu1 

Ad'1~ hi~ ':u~1om&eul Uk! Jr11e~l•~~h~n 
m1U It~ ff<'iUI! 

,'>.l!~mrl Jn '"'<i1"1"llrn 1,~i\Ulii' 
J ','l<\\1-rnl<I d1~1'l¥1C1K111uf s*r•lr.~ piovl<Jmg 

llH! unt~Jr""'l"l'F- 111., U'1d1~11utedport1una1 
\IHI L~I 

II Iha 0~11uto; 1;- t1<;1l r"1r.4vl'<!J;!CT1<!'"1U.C·~l1oll! 
lr\•61 nu111., u·1., cot:ommu-,;,i Uhl aJ~tom1n11.:i; 
the nunt lo !lfr.;>al tY me Sm.th Dntdn f-UAc 
L!JJl1llH CmrumVi1cm·o>tl1ln t~n ( 101 i:it!LJnu~1 
ll"fS ii~""~., ... a.~o:xir~ll?'lnati~-.,NllS s~nl fer 
re~olui.:in nt ttw fi5',U<' 

Troo ccrrrn•~11011,s "''"1,1tfo l<JI c:;rt:.ult;:~ion. 
l"'•U may >'>!HO ,,r ui1: 

SouD1 D~•Nu PutJ1( lllll•tli,~Corm"~'1on 
Ci!p•td Bul111"J 
P1¢ll>.SOt1t11 [,.;;..,11<1 :,E,IJ I 
1·0:0'.~1 l:>.32(> I 

CREDIT ANO DEPOSIT POLICIES 
t.!'1tl1Jr...i-Dn!d;;l~ d<>poOJ! r,;;,i:y •i rrntl.c;;tl~.j 

cipuri IJ·,.. crndd n;l nt Urn 1n1l•vlo:u~I .::> 
.. ,,~~r><:&d by p11'1 ;,r..,raf~<JlCflil!~>Y•tlli.wl 
'"f1n'<:l 1'1 the cdl"f'.r.!l;1.;,;red1t r.e;i11!~!1,;n,;,tt1..., 
m.;~ '" ~•hrh hu wrlh~ 11·1"~ tl'l'l "'the~~ 
1~,~~«110 im~ ur JM 1ma1~on~I mr•ar.s frlr 
«Cl~hslur"o..:•~111 ~uo:ti ~~ ncrr"' o~n•.w.!HP 01 
l'1~rd1·1'""11lmfl!C wdn ~ tmr~< 

Tho q.,.1J1t e>"i\l depm;il pr11!,cyh 
~rlrn1n ~«•'<l w1tl10trl d•~Cl\11ll'li!O(HW1 !l"Jl'l'rl IC 
""''· u>lo:x. (mod. nrl•crno. ~m. nnco~tiv.monlDl 
IW!>J>.tl•)'l •)fM!lf.<'(llCl1')!1 

Monl~nU·C•~>;:-t,, ...ill n~( !'\¥N'hl o l:Wp•."011 
<'.ll g.;;1r~rt"'~ lrt)ll\ unymw or p1<>'1WJ Of';J(lll\ilrt 
v.hu f\~vo- <>•l.il;Ji,.trn<!good cr>Klf. t.1cnl:;rre1-
D11k:L:: •;Ill Ch!..m11ne!r.e i:rmht s!er'dm9 ot 1111 
~f\f\ICllr-1 b" 5K'.1~et>y ri!1"mnglo inforrnatim 
ar.nut :ri~ •lP'>ll(<rn!'r.ori<Y>:<1erQYusage ena lii'I 
POl"f\\J l·Jt;~•I!; 11 u·~· m1µ1corrt hos nod ~f<°"~O 
l><>b•<> h Ir•~=•~ 0f uik.,mvr> t:rnrltl, 1rn~•tum11 
m~ar;;- o! ct.,.:tl ni!rnJ LS"\ bl' ~~f\~l'd by l!'ll 
Djlf\~C/\li 

A w~tori-.. rwho h~~ hm! uno or 1mr1J 
il•SCQl1r"1CM!M(•1~llrv•C<r11) In>:< IC.'.i! ~,ar.1:>' 
UHov 1" 111orv a'~('Or.lOll•~nne{fC«'l Ill !J"1 !n;t 
\"':l•, er n;i~ un 11nJ•i>J,Ut~d<1ul~lilll~u-.-;d.,t>t 
V•lltl t.1MU.1na- 0""1111 m.!N JJQ ... ~<J l,; 
"'"'lfll:l•~hrr~dil Uuoouh Cn~ of It><> lollon1119 
m~lh~c;; 

1, M.i.., a ca;h depo>.ll rd lo "'"'e""d on.,.. 
s1l\h ( 1/el cf m .. a!~ma!~d.:mnuuJ bl C-=~m>•l!i 
... 11J eon ;man p;;<tent !7%) ~1mpl~ in!<'ltl'l ll~r 
wa•· Ir urn ttrn d.rtt; or !Im rJ..i:io>:.1Uo Urn di!!;; ol 
rntun<t crdtcur11>m:!1<Jn 

] Prmi><ltl n gul!n!rl!M(r.,.>i1font1d. only) 
~. Ei\! 1:/oc&d an en t>dl'I'; 11s•m~rl~lt5t ..,Mr .. n 
!I<!! m~m1iet' llfTf'M 10 p;i:,,- lM t•~ F;.- wl1t~ 
;arv1;.;s ~.11rnn h'"- I~) ~u;1n~•~ d;iy.:; "".;-r tl I~ 

n:,~:""'"° 
4 A w,<H-O-Udo1rt1a'.cu-;1unrnrmJy ol•;u pr;:Mtlr, 
ii l;;ll..- cf Crildll. p;·~l ii """""lv band. <;>r 
ne<;1;ilu11~ l"llY.ltne<OPl!MWlln th<' Ci.llt'p<m)I 

An e"':1ng ru1.h.-mHrv•lll r,,. giv,1n r.·;l1l-., 01 nr.t 
1~% !ti.11111~,;011 t IS) <litil mat :i do posit. 
')'J.1Yar-tr.r, cr-11o111y pa,msru~ ro-qure1J 
REFUSAL ANO 01scor~ECTION POLICIES 
P<.il<.trJU~ 11 \'JLI LLl1ty bll I~ nul r.:.!l .-dr1<11 a 
rna5or1n,_'1.,!1.<nglh of !Im.,, yoll Cilm<Jt exp&<;! lo 
can!lr~ Iv 1u•:e1~11 f'l.)il.JI~ g,r, or ~l«.-11\? 
•~1v1p; kom Mnn!ana·D<il~~ 

\'ft! (In ncl lil<e lo O'iwnn1.<a ur r~h.ic.e 
1t1rvoro la 11 UJ\trnwr: l•trl >cnm11111+<S 1t lllJSt b!'t 
1:fon;, Yt)U .. 111 t.,;. nu~l~db~b1"' HJ::li .:x~t1:<i is 
t~i<n 11 tnv roil~Qfl I;, 
1_ HDl'•{!U!'!IOl1t<:tl )Alllr llllot~ \:.VT"100 t;dj (Gn<•r 
~on~um~~d•i!XJ5d ~mt ea med lnl~rn~t.d (lf1y, 
tliN<!i bMn 1!f.l)!Hld !u n10 oLL~lan'1n() bill) 
2, 'tcu hil'i~ llll~d tu p;iy ~ roqurGd d~D'~td or 
r11~1.<1 U1~ cr~J•tfl!1JU1rnm-arts 
:; Yc\J tlitJO •·mld~d Monl~rui--D~l-.ct,;,·1 ru1 .. s 
°'' u~ wolh n.... S~1 Crd<:(nPutilcUUll""' 
Ctvn1111>9':n Ttw>oi ru1i;t om &<11J!Jl!l<t bi" l"JUI 
1orpm!loo; t~cc.-.tac1MontunG-O!;..-cta tit 1. 
~:.lO.lOB·3~7a lo strHK!Jl\I an appointm.in! 
4 'fCJ.J t"lm-u br<>l1~1\U-... l"'trn ulthu 0:.01lrnd for· 
5urv1r.e ~tn Monmn11·t'llliot<1 ""hi!''<' t~•l<1•:t tn 
lllni!h !1-.::tlll ll"lm!JS ni;~a~~a<y \<l oMrnn u~:!y 
:;.inr,c.;; 
5 Ycu hiMl !JrfOI] !O !lllo.-. t.l\J<11iltlll·Oill•nt(I 
«TIPlto,.,e-> <i0::"'5~ lo o:m1p11ny.;.:iup1T>E-rt 
loc;il\!d nn )l\)LJr pr10m15i; br rr1i;1w rr.;;,-:ln(l 
msr,..;cil<:<'I, lllllHll~r>.Jnrn. ruplilcamm1 or 
e-qupmfff c<l'1 ~Qndurt inv&~bp,:ticn;,. ror 
hfl!•lrt1ous cun~1tion~ 
e. Un.Jl1~•:mio<l u>~ Qt J.tc,.tnna Dul<i.lla'G 
""!«nnmrt a iilfllP"'"'!I ·n1lh Mo.r.l3"1i!­
D.1l<ol11·~ t<;!V•C~ "'4<11r,1n&n1. 
n~11 rc-ll0"1nql~ ll HI or ccnd•lrnns, .-r.I ti \'<J\>tf1 
mmot (1<::crn·, ti~lora ~nu V•lll t"' d1;rorn;.c1,.rJ 1-:..­
rmn--113}'l1unl o! ~ ut 
, A cuo!M%!' m,iy bl;; IW-!iMn<J S~l\'I~<! 110111 
M·)t\(~r\~·[•°"0111 <it !1)0"1 (Ill.In cr19 ll!(!lilm 

Onl~ um ~'"'""'' t11r1••rltf1 thil Lill J5 dol•liJU>'f' 
a:rn bB cho;irn1.,d.;.J 
2 Bit> mi; \l.J<: ~,1""1 r,,.;-emi<l E'oll:; bewmo; 
d;,lmO~GrC t1.1'<11!y·l;..•J p.;oi u.;yi; Mtrr l>llll•) 
irnn~tni!lal <ml~ Tnl5 rrnrio\I rnily b~ ohc.,,.t<,r><-J 
11 tf\!l cuitu1n1•n r"n"' ,., rinlrltl t-fl1ly 
P~l'm"rt$ JI~! This !11nv 1iuno~ 111~·~ u~ wJl~i)~ 
In C!IS!!S o! ~·aud, ilijgnl u:;a or wh~l1 tl l~ 
dr,arly 1n-.h:clml l!lJ! rn<, r::<.itlorri..r !s prnpanno 
lo !~a'"' Monl11ni:rDilh:•la w1I s~nd y<IU I! 
...r1tt~n nctu;.,_ a1ving you 1m a1IC1licnal l~n ( 10) 
du\'\'- m 1,·fll~ll to 11ay l/l9 blll lr. ~.'Gld 
d~CIJrJn()cbOn 

3 Hth> 1s lfler cu\.lomers f\r;t O>ron~od!on 
rv.i!l~G. \l"\ij (u~tofu11rwlll t!;<<'!Vo iHl 00;1'!ion41 
p;!<>a:1;< 1"-'h" by ~IU'lar1~1nphom•, ~l'il! \':!' 

•:u1h~<1d mml Elou1 vor.1t1m rnlltC>'l ~ml per'l~nill 
rmt1""1 sl1,1ll C>.Yll~1n <! ~!o!Mn;;rt ol t!Ml 
cu~t=~~ ri(;fil !;i il>'flititl WJ::! ~.nme lo 
:'.l';_>P<J~ 

4. Th~ o.i~t•;m<'r. 11 IH: or ~i.e d~1n~ m;ID~1\y!o 
PilY or l'"•ti!ruolma c1rwm~t1lf'=. I~ l!n'•lifn\l 
to i;ntM into a l<'iltcnabltt a~<>1wn! 1;1U1 
Mcmlana--Dill-<ota lo pay !h<> $"""1Ci< bl! 
5. l'lo bJrm ~Q;;• or JULI d<;pl.fo 
0Jr.c>1m1n:.i ill!! b<I f't!St-'i A dtSP•Il~ >hnll 
not b~ Ciif.i""i<N n; bona ldtt ilnd ju>t 1! 1!1~ 
~uotc<11{lrdoo.- not P!l'\I urn UNJ•~ptJ:<;d 
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p(\i~on ol lt•H bll nnd do!!~ 111>1. anM no~c.;. of 
l1rnr nul~ l<l do~"- cQ<l\~r.:t. 1!1.,_ C•lfllllli>>ii;n 
n1ll1 U)~ l.il"l'"US~lvud d1spu\& \Vitim hm( ltl) 
wr.r1-1nu Ci.ly111r.~r ttie 111~corn~c!icn n.'.lhei< 
»<1~senl 

lllllJJl'<'i! D~~ 01 M~C~ICS6'(!j\r;.,:; >ll.'11 nct bi> 
d•t.::on~~ad c.tt on~ F!l'j~Y. S;11U!\1i:l\I, Scrl1!Jy 
or li'(PI h:il1tu~. cr 111 unyttnm "t1nnM.:.r11;1t:.;;· 
Dai.ct<)'; t.._,:;,n;;-~~ oN•C"'ll o-ro not oiwn to 1r.;, 
P1J~l1e 

lTlij lu\;lOIMr 1:iin ~'ily a &:hn:\U<."fl1 IJll <il 
the I~! mn!.i.~ lo trv<:'<(! <!i:;cornucton 
1.lu1111111i>- Onhcln'~ r~prt·!Wrtd•vu rmo ccme~ 
lo t11~o;;'(!lT1oc! U"" SllM~" =i nl~u u;;-.;opt l~~t· 
mln.t.-; t"1-,,-m;;rt-; 

lr> tc lun~lr:.-il--t•mar.t 51lu:;l!on. wli;,rn lnu 
mo1uris m Um lirMlonr> J\$n.-.. !.fanl!llJQ--
0.1>.r.ii:!r wrn not d•sro~ Um !J.:l11y ~eP.1~" 
Untl the tijnm1 t>.11~ b'l"un o!l;ir.,..J ll"li! 
opporlul11ty Hl pu1 lh11 t\.-.=1J1"il! [la> ~ar.iw or 
~l~dnc ~Hli«> in tha1r u ... 11 11<1110<11111d !he 
lnnont nd~ llITT""l<XI dQ';,n tnl5 oti('r Mont~r.,;· 
D;1~ci.11 Nill r1:>! n!.I< Um tarw-it to pny ""Y 
ou!llii<d11l~ tills or c1mer<:h51ans n.,orJ b~ 1tlr1 
l.llllll1J!d, 

Ills dt~cc..-rrncbori ol 1JJ11ily '""'1c-<-s cunn;i 
~CldW«i!ltlH~(j till:;~ il t1V1'i!l l<H>e-illth 
~nd Ill~ l,!,J111<11m.D~~L'{.il >11dl rn:t <11>car1n~ct 
r""dfftiolu~fly5~1vln~ lmm f.J•W 1 tn Manti 
SI ,,.,ll•~U oddmi"I ;in Ol!d.11ona1 ;•.;J da!;'5 !tr mu 
lwnnol ci>a:o"Jl\(>dlan dnlij h-brtmrn·D3\<t'1:i 
~Jl~l nr-Ny ll'-"l aff..tonmr l•('!Dm !llf' nonn~! 
1l<t.<:D!ll1""~1m (foil> Jtlill thu ;,u:;tt':<t1£•rt11:1s llrl 
ndd1l1<mal lrl<ny (:!IJ) ci.w~ un~I !!1~<>.:•rT>H:tllm 
nl <-orw1:" 

u di~CUllll~Chon (lf uhllly ~EINICV> ~·111 
oo~r'l''AI;; i;n t--i~rw-;i nmd1oil l!!Tltl!'JtlflC'r' ol 
!ntJ cv.;torTHlr, 3 rr.f'rntHf(•f r.~ t.~wt·,. or O!lrnr 
p~rmorlijfl) <Viict'lnl o! II>« p<~lll•i~. M:>rtX1il­
Dl!kda will po~lp~r.;; di!.C-otinedwn <>I ~~l"lli~i;s 
tor 20 dlly~ tr.Jill tno rrnl6 otE; i;.'ly •. wan·~ 
i;11r.1lcill'1 r.rr<:ibrn lrorn a pub le J-""ql:h or 
~ot1.-il s~r,,,~s ornc1..i !113! such o m~d,~.ill 
um~r\1~'1ty ll•!Sl$ Tt•• "~t~mO)n•; lm11ud to 
o t1n:i1~ !1>1'1\1(.iU) cby p;:nc>"J. 
INSUFFIClEHT REASONS FOR REFUSAL 
Mol1!ano·Do~r.l<> cnnnoi ro!u~a \ii <;L1"VO a 
p .. i-son 
1 ~'.il10 will r>0t Pil'r';;, <Jt>U to .>'1dh!ir11u11ty, rl! 
n ~l!~I rcr l:lnNl1'"lr rill Vi or &<1tv1cQ. w n d'<'t'l 
roi cll....-tnlli nctt1aw<1 t1n tl<Kt ral"] 01 
chilrQ~~. 
2 For f1<:fl·P<1;<:10-;nl or ii till tot v.n1thlW V! 

OM•>au:.imntw; 
~ N;l.11--.;i for <,urv1ro m a tlri<,11.rn; #10'~ UlfJ 
fom1t!r c->u+o<>"~ vwo ~.oi11~.l .. IL'<t, 
4 ~'•h•) 1; 11¥1n\l •~1th som..-:•flti thal i~ in d.,(,1 !" 
J,\onl..i11u.i::Oakola m an {lU~mpt !u 11.)n:;.., 
11.i~m .... 11 ril lhal ~,U,.;,•wp! w11~11 u1~1 p~r'ocn. 
o·,.,~1!)Y.n>;1'I hlll perJJ:<"li.'Jly lln~li, to Mmihma· 
D~~dol. l~ !r.,.,n!;I b 9al Sllt~lca ba~h lo !.'1@ 
1r.d~~o-:J huuoe;hoid arid ft) 111!1m1pt> <11'1! L"Bn!l 
mn~o- to r.-)y !Im <fobl o!lnot t\Wl((HJhl 
Tho r,<rn;>hl~l ls o ~umma~~ at t.\on!.ir1~-
0a;.<0(11'~ ~u•!O!l1Sl"J'llt1~ A<:Q"T'l'>i<; IJ!hr!J ol 
MN\Ul11,)- D<lkCill'r ~u>l<:mM rul<i£ J\rl Sl:iUllJ 
Da~a Put> lie UU1b11~ eommr.:.-i;1jm rllo5, 
rc-<J!.intiorn; fll"•.:I rJ!o si:h!IJJos tir>t cu~lu\Jle 
fbr ytil!rill~n~ct:on by 'onl~\Jf\1 MtontllnO· 
P~l.cla a l-l:itJD.tl:.!.:!·0'~7S lu11d.,..OJ1,. un 
o:ipo1ri~-nartt YotrMl1n~.1rny1116nl tln>J 
tJ<'f\OCJ\ !OK\"'Jd~ ff'lt l'J~ i)'io011bl@ to )<O!J t• 
1n~~e11cn f.lor.ianit--D,;lo:.U1vnll iurni';h 
Hdtl1lmn~I ml<1!11Til~()ll '1> '(tlU lllll)' /r;...'r•OlhllllV 
!8..lu;;>i\ 
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A Division of MDU Resources Group, Inc. 
400 N 4" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

THIRD PARTY NOTICE 

Would you like to be a designated Third Party? 
Montana-Dakota Ulilities 
Co. (MOU) has a pingram 
avaiia!Ja ca!led ·r111"J Party 
Notice" i111c purpose of Iha 
program is to help avoid 
any l1ordsh1p which could 
result fmm disconnection 
oi serv1c~ by n!eiting a 
third party to such action 
in advance. This voluntary 
prDgrarn would mos! 
benefit customers who are 
iii or elderly and live alone. 

Under the ~Thin..! Party 
No~ice~ proDram, if i! would 
be necessary to disconnect 
serv1ci: due lo nonpi3yment 
o! past due bills, !he 
custornE:r as \'l:e!i cis the 
designati::d tl11rd part/' 
1•1,:iuld b8 notiilsd pricir to 
the disconnec! d::!~ The 
third parly wou:d !hen !12v0 
the righi !o conlcE;l MDU 
and declare the customer's 
inability !o pay and enle1 
inlo u paymen! arrangl.;mtnl 
for 111r: cus!.:-;mer 

A th11d party can be a 
!riend. reia!iw~, church or 
any community <lQDflGY 
Tl1e designa!ed third par\y 
will have the 1igl1! !o receive: 
mid provide in!ormaliOll 
re~Jnrding the cus\orner's 
personal circumstances 
Please talk with lhls third 

Date Filed: June 30, 2015 

party betore you tell MDU 
this person will help you. 
The tltird party will not be 
responsible for paymenl of 
t11e cus\orners bill. 

H your persona) circum· 
stances require- !ha! a 
!11ird par!y be fl.Ware of a 
po!ential disconnection of 
your utili!y service, please 
complete and detach !he 
form provided and re!urn it 
lo MDU as soon as possible. 
I! you l1now ol someone 
wlto might benelit from 
!hinJ par1y notification, 
please let them know ol it 
As indivodunl circums1ances 
trequen!ly may change, 
Thlrd Party Nolices are 
valid for one year on!y, 
and an annual renewal 1s 
required, Please complele 
!he lorm and return it !o 
MDU - even ll J'OU have 
done so before 

For inlormalion o! 
public agendes and 
community organizations 
which may be able to assist 
in paymenl o! win!.;r ulili!y 
bills. please call 
!he 1elephone number 
found on your ulilily bill or 
wri\e to \he MDU olfice 
~1dcJresE, also found on 
your ulilily bill 

Issued By: Tamie A. Aberle 
Director· Regulatory Affairs 

Docket No.: 

Section No. 6 
1'1 Revised Sheet No. 9 

Canceling Original Sheet No. 9 

Page 1 of 1 

'@'MONTANA-DAKOTA 
v· U11LmES ca 

A06ttldll00lh:ml'll!l!ltl~h; 

In tho Commun//y la ~mt* 

Request For A 
Third Party Notification 

(To be valid through October, 2015) 

Customer Name: (Please print) 

Ac!dreS-s __________________ _ 

Clly: ______ Slate ··-·-··- .. Zip: ·---

Telephone Number 

Accoun1 Num!Jer from Bm: _______ ~--... · ... --.-....... _ 

MONTANA-DAKOTA UTIUTIES GO. has my permissio11 to 
provide in(n11rn1tion to and accept informa!iorr from the p:irty 
rrami:d belo·,.,,. 

Cus.!ome1 Slgn:iJure: ___ _ 

Dalo -·-----------·--··-·----··---

Name of Third Party to be Notilicd: (Ffoasc printj 

1~dd•C;,S _ ~------- --------

Ci1)': ___ ·-·------·-- Stnle 

Te!r.:phorn:: Number: _________ ------.... --... ··-

MOfVTANA·DAKOTA UT!UTIES GO. 'ti•ili makli over}' a!forl lo 
send a copy o! !he ~k:tice ot Pror.x;eJ Ditconnectlon to !he pMty 
;,p.;dliezl. Tl1e customer makinn the reques! unders!arids Hi:i! 
MDU assumes no llabni1y for bilure cl third par!y lo receive or act 
upori s2id Notice. 

Complete all inlt'miation and re:urn 10 M0nlJNJ·DJhOta ar 
PO Bux 5603, Bi.~marck. NO 58505-5603 as s0011 E3 passib!B. 

Effective Date: 

N 

N 
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Montana-Dakota Utilities Co. 
A Division of MOU Resources Group, Inc. 
400 N 41

h Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

GUARANTEE OF PAYMENT FOR NATURAL GAS 
AND/OR ELECTRIC SERVICE BY A SECOND 
PARTY IN LIEU OF A DEPOSIT 

Section No. 6 
2"' Revised Sheet No. 13 

Canceling 1 ' 1 Revised Sheet No. 13 

Date Filed: 

Issued By: 

::o•S~(6·ttt1 
!R•·~ 1:1117,'J:ll 

MOl,lTANA·DA!<OTA UT1L1T1ES CO 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

lP~te) 

For value received, ------------- do hereby allsolu:ety guaran1ee lo pay lo Montana-
11in111~ cf Guarnolet! 

Dakorn Uiil111es Co {Montana.Dakota), upon its requsst arid .:it the location listed above. lhe ow1standing balance accrued 

""-------------iri lhe event Iha! Customer's bill for natural gas andlor eiectrlcny provided by 
l~l•ITT<' cf C~•1M"'<>I) 

Monla11a·D<tkota al __________________ 15 not paid when due. !mwever, l1ali1hly unde1 
(Cur.:omer s Sel"\llee Aa~re1~) 

tr~s GU3ranlee, other tr>an the collection costs noted L-elow. shall net excec-d lhe sum of 5, ____ _ As Guarantor 

I request copies of all a1sconnect notices sent to tile Customer 

Liabi11ly under 1t11s Guarantee shall begin on-------- 20_, and stiat! cont1nwe until Ci..-slomer hos 

paid for na!uml gos ar.dlor electric service when dLil m a prompt and sans!actory manr.er for twelve consecL1Ne months 

in occmdance with Public SC'rv1ce Cornmrns1on or Ful"lhc U!11t11es Comm,ss1on rules l exr:ressly waive 1CC1J1pt or notice or 

; also ogree In pny llrf{ 11rn:I 11!1 cm;ls ttltlt Montnri.1-Dill<ota rnily rncur 111 lhc collec1•on of th1c. outirnntce in 1he r:vcnl 

lei;;al acllon :s req,Hed ar OOcomes m!cessary to collect the 01.olsland1f11J balance accrued by ir.e Customer from n\€ und.:r 

!n1s guarar.tee. I a~ree lo pay all legal fees, in~1ud1ng attorneys fees, in tt're amount the court determines 1s reasonable 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMEr-n ANO 

THAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: I G!VE ~JONT Ar'lA·DAKOT A PERMISSION TO PROVIDE MY ACCOUl-IT IMFORMATIOM TO THE 

GUARAMTO!~, INCLUDING ALL DISCONNECT NOTICES SENT TO ME 

3 PAPEf~ COPIES Cn[Jlnal- DIV!SIOtl OFFICE CO!)'( - CUSTOMER Copy - GUARAMTOR 

Cle;irForm I 

June 30, 2015 Effective Date: 

Tamie A Aberle 
Director - Regulatory Affairs 
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FINAL NOTICE PRIOR TO DISCONNECT 
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"w. MONTANA-DAKOTA 
UT/LfTIES CG 
/.D:nn::• r;i liWR'..r.tt".u Ci=;:, kc 

In Urn Commun/ly !o Scrvo• 

PO Da7 T~OIJ Boise, ID /J3TU1·UJGS 
/'lmrm: T-000·638·'12711 • Foi11; (701) 3~3.\1104 
C11slamar Scfllii;Q Hal.ml: 7AM·1 PM Moo.Fri 
w1V1v.monhm~·rta~11/:a..acm 

Re; Account II 

FINAL NOTICE 
REMlt~DER NOTICE Of PAST DUE llALAHCE 

Recen11y you were sent 1J dl!monnoct nolh:e rogunrdlng your past duo m:l'.lounl. This l!i your llnal 
noll!lcnllcn that your gos omi/or a!ecl1!c sorvlco w!ll be dlsconllnuod unlEJss lho ptlSI due amount Is 
paid ln full or satlsfnclory nrmngements mo made with Montana-Oalrnta U!lllllElG Co. by 

Should lhls nctlon result !n your sorvlca being dlsc:onl!nued, payment In lull plus a charge tor 
reconnocllon will bo required. !n addition, 11 sm:ur!ly dopasll or on addition al deposit may be required 
before sorvh:::a Is rnslomd. 

PLEASE COHTAC:T US NOW AT 1·ll!Jn·li31El2711 

SERVICE AOORESS PAST DUE 

Ullllty 

Pilymunt OpUoni:: 
t.ill!J: 1·Bli6·2G:l·5156 or vlcll our Wob&llu to Hnd 1hn nllatost 

payment locntlon. 
Conmicl lo Wnalmn Union Speedpny nl 1·1165-l!Ji:J-5165, 
toll rrca 24 houi!'. a tlay. 
(Alu~ ul 5l.U5 ""' ir.maoc~M it; <:rwul>d ty Vl~~m Urtno ~o:;...r 
l~r~'6up,ic:tt), 

Qnll.nu: vtwW.monlami-dn~ohi.com tor poymon1 opllons 
Mn!!.: Mon111mi.-D11kola Utllllln5 Co. 

PO Bax 51103 
l3lsm11rc~. NO 58506 

ACCOUf~T BALANCE 

Dlrctl lnqu!rl11s Tc: 
Mon1nm:i·D11hnta Ulllltlaa Co. 
1-l!OO-G3B·JZ711 
Cu~tomar Scrvlcn Hour& 7 AM· 7 PM 

If. n11or i;onlocllng Monlana·Dnkolo Ullllllau Co. you have unrnsolvad qum;Uons rogllflling !his nolkn, lho Soulh 
DaXola Public Utilit!~9 Comrn!sslcn !iln!I ill avullnblc at (BOO) :J!32--17n2 01 man le 500 E" Cop;tol A~c P!mrn, SO 
57501·5070, 

MDU5D\'ltffiTR 

June 30, 2015 Effective Date: 
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RESIDENTIAL GAS SERVICE Rate 60 

Page 1 of 2 
Availability: 

Rate: 

In all communities served for all domestic uses. See Rate 100, §V.3, for definition 
of class of service. 

Basic Service Charge: 

Distribution Delivery Charge: 

Cost of Gas: 

$0.~8 per day 

$1.144098 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 

Conservation Tracking Adjustment: 
Service under this rate schedule is subject to a charge for the Conservation 
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 

Date Filed: October 24, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 

Effective Date: Service rendered on and 
after December 1, 2013 
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FIRM GENERAL GAS SERVICE Rate 70 
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Availability: 

Rate: 

In all communities served for all purposes except for resale. Customers with loads 
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company 
prior to taking service under this rate schedule as provided in Rate 100 § 111.2. 
See Rate 1 DO, §V.3, for definition on class of service. 

Basie-SewiBe Charge: 
--For customers with meters rated $0.35 peH!ay 
--under 500 cubic feet per hour 

Basic Service Charge: ________ _,$""0'-". 5""5"--"p"'-er'--d""a=-y 
Distribution Delivery Charge: $0.80 per dk 

--For customers with meters rated 
--over 500 cubic feet per hour 

Basic Service Charge: 
-Distribution Delivery Charge: 

Cost of Gas: 

$1.68 per day 
$1.~176 perdk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 1 DO, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 

Date Filed: October 24, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 

Effective Date: Service rendered on and 
after December 1, 2013 
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SMALL INTERRUPTIBLE GENERAL GAS SERVICE Rate 71 
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Availability: 

Rate: 

In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will not exceed 
40,000 dk annually. The rates herein are applicable only to customer's 
interruptible load. Customer's firm natural gas requirements must be separately 
metered or specified in a firm service agreement. Customer's firm load shall be 
billed at Firm General Gas Service Rate 70. For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement. 

Basic Service Charge: 

Distribution Delivery Charge: 

Maximum Rate 
Minimum Rate 

Cost of Gas: 

$+eG180.00 per month 

$0.31..g54 per dk 
$0.047 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Date Filed: October 24, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 

Effective Date: Service rendered on and 
after December 1, 2013 
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Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 3 
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" Revised Sheet No. 13 
Canceling 41

h Revised Sheet No. 13 
OPTIONAL SEASONAL GENERAL GAS SERVICE Rate 72 
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Availability: 
In all communities served for customers otherwise qualifying for service under 
Firm General Gas Service Rate 70. See Rate 100, §V.3, for definition of class of 
service. 

Rate: 
Basic Service Charge: 
--For customers with meters rated 
--under 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

--For customers with meters rated 
--over 500 cubic feet per hour 

Basic Service Charge: 
__ Distribution Delivery Charge: 

Cost of Gas: 
Winter - Service rendered October 1 through May 31 

Summer - Service rendered June 1 through September 30 

Minimum Bill: 
Basic Service Charge. 

Payment: 

$0.35 peHlay 

$0.55 per day 
$0.80 per day 

$1.07 peHlay 

$1.68 per day 
$1.J(}2176 per dk 

Determined Monthly -
See Rate Summary 
Sheet for Current Rate 

Determined Monthly -
See Rate Summary 
Sheet for Current Rate 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Date Filed: October 24, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 

Effective Date: Service rendered on and 
after December 1, 2013 
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Section No. 3 
2°' Revised Sheet No. 22.1 

Canceling 1 '1 Revised Sheet No. 22.1 
TRANSPORTATION SERVICE Rates 81 and 82 

Page 2 of 9 

Rate: 
Basic Service Charge: 
Rate 81 $1aG80.00 per month 1/ 
Rate 82 $2W75.00 per month 2/ 

1/ In the event customer takes service through one meter under both Rates 71 and 
81, the base rate under Rate 81 shall be waived. 

21 In the event customer takes service through one meter under both Rates 85 and 
82, the base rate under Rate 82 shall be waived. 

Under Rates 81 or 82 customer shall pay a negotiated rate not more than the maximum 
rate or less than the minimum rate specified below. (The per dk charge is applicable to 
all dk of natural gas transported under the terms of this rate.) 

Maximum Rate per dk 

Minimum Rate per dk 

Balancing Charge per dk 

Fuel Charge: 

Rate 81 

$0.:ml354 

$0.047 

$0.300 

Rate 82 

$0.wg235 

$0.036 

$0.300 

Applicable to all dk transported to customers located within the distribution system. 
Charge does not apply to customers interconnected directly to the interstate or 
intrastate pipeline. See Rate Summary Sheet for currently effective charge. 

GENERAL TERMS AND CONDITIONS: 
1. CRITERIA FOR SERVICE - In order to receive the service, customer must 

qualify under one of the Company's applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein. The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company's interconnection with the 
delivering pipeline(s). 

Date Filed: October 24, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 

Effective Date: Service rendered on and 
after December 1, 2013 
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Availability: 
In all communities served for all interruptible general gas service customers whose G 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will exceed 40,000 

Rate: 

dk annually. The rates herein are applicable only to customer's interruptible load. 
Customer's firm natural gas requirements must be separately metered or specified 
in a firm service agreement. Customer's firm load shall be billed at Firm General 
Gas Service Rate 70. For interruption purposes, the maximum daily firm 
requirement shall be set forth in the firm service agreement. The Company 
reserves the right to refuse the initiation of service under this rate schedule based 
on the availability of gas supply. 

Basic Service Charge: 

Distribution Delivery Charge: 

Maximum Rate 
Minimum Rate 

Cost of Gas: 

$2JG75.00 per month 

$ 0A.gg235 per dk 
$ 0.036 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Date Filed: October 24, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 

Effective Date: Service rendered on and 
after December 1, 2013 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4•h Street 
Bismarck, ND 56501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

TARGETED INFRASTRUCTURE RIDER Rate 89 

1. Applicability: 

Section No. 3 
4th Revised Sheet No. 30 

Canceling 3'' Revised Sheet No. 30 

Page 1 of 2 

This rate schedule represents a Targeted Infrastructure Rider (Tl R) and specifies the 
procedure to be utilized to provide for annual adjustments to recover the Revenue 
Reguirement associated with the Company's required operational and state and 
federal pipeline safety program investments in natural gas main additions and 
replacements and other specified safety related infrastructure replacements and 
upgrades deemed prudent by the Commission and not currently recovered through 
retail rates. Costs to be recovered under the TIR may include operation and 
maintenance expenditures. depreciation. taxes and a current return on project costs 
during construction. Costs being recovered under this tariff are currently not 
included in the rates established at the time of the Company's last general rate case. 

2. Tarqeted Infrastructure Adjustment: 
(a) The Infrastructure Adjustment will be applied as an adjustment per dk calculated 

using the projected revenue requirement and forecasted dk throughput to 
determine the amount to be recovered through the TIR. The return component of 
the revenue requirement calculation will be the authorized rate of return from the 
Company's most recent general rate case. 

(b) The TIR is applicable to all natural gas sales and transportation service 
customers with the exception of those served under a flexible rate contract at 
less than the ceiling rate. 

(c) The TIR will be adjusted annually (or other period authorized by the Commission) 
to reflect the Company's most recent projected capital costs and related 
expenses for projects determined to be recoverable under this rate schedule. 

(d) A true-up will reflect any over or under collection of revenue under the TIR based 
on actual expenditures from the preceding twelve month recovery period plus 
carrying charges or credits accrued at a rate equal to the three-month Treasury 
Bill rate as published monthly by the Federal Reserve Board. 

3. Time and Manner of Filing: 
Montana-Dakota shall file the TIR at least 60 days prior to the proposed effective 
date. The filing by Montana-Dakota shall be made by means of a revised TIR rate 
schedule identifying the amount of the adjustment and documentation supporting the 
derivation of the TIR and justification for the projects and or expenditure proposed to 
be included in the Tl R. 

Date Filed: December 12, 2012 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-00B 

Effective Date: Service rendered on and 
after December 1, 2013 



Montana-Dakota Utilities Co. 
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Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 3 
2"' Revised Sheet No. 30.1 
1" Revised Sheet No. 30.1 

TARGETED INFRASTRUCTURE RIDER Rate 89 

Reser-veEl-f0Huillfe-t1se 
4. Targeted Infrastructure Adjustment Rate: 

All Classes $X.XXX per dk 

Date Filed: December 21, 2012 Effective Date: 

Issued By: Tamie A. Aberle 
Director- Regulatory Affairs 

Docket No.: NG12-008 

Page 2 of2 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

h Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

TABLE OF CONTENTS 
GENERAL PROVISIONS Rate 100 

I. 

11. 

111. 

IV. 

V. 

Purpose 

Definitions 

Customer Obligations 
1. Application for Service 
2. Service Availability 
]_;<. Input Rating 
:ta. Access to Customer's Premises 
§4. Company Property 
§.5. Interference with Company Property 
16. Relocated Lines 
§}. Notification of Leaks 
~8. Termination of Gas Service 
1Q9. Reporting Requirement 

11 G. Quality of Gas 

Liability 
1. Continuity of Service 
2. Customer's Equipment 
3. Company Equipment and Use of Service 
4. Indemnification 
5. Force Majeure 

General Terms and Conditions 
1. Agreement 
2. Rate Options 
3. Rules for Application of Gas Service 
4. Dispatching 

Section No. 5 
1 '1 Revised Sheet No. 1 

Canceling Original Sheet No. 1 

Page 1 of 24 

Page No. 

3 
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§ 
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7 

7 
7 
7 

7-8 
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5. Rules Covering Gas Service to Manufactured Homes 

9 
9 

9-10 
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10 

+G-11 6. Consumer Deposits 
7. Metering and Measurement 
8. Measurement Unit for Billing Purposes 
9. Unit of Volume for Measurement 

10. Priority of Service & Allocation of Capacity 

Date Filed: June 7, 2004 Effective Date: 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG04-004 
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Page No. 

V. General Terms and Conditions (cont.) 

11. Late Payment 14 
12. Returned Check Charge 14 
13. Tax Clause 14 
14. Utility Customer Services 14-15 
15. Utility Services Performed after Normal Business 

Hours 15 
16. Notice to Discontinue Gas Service 15-16 
17. Installing Temporary Metering Facilities or Service 16 
18. Reconnection Fee for Seasonal or Temporary 

Customers 16 
19. Discontinuance of Service for Nonpayment of Bills 16-17 
20. Discontinuance of Service for Causes other than 

Nonpayment of Bills 
21. Unauthorized Use of Service 
22. Gas Meter Test by Customer Request 
23. Bill Discount for Qualifying Employees 
24. Additional Rates Identifying Special Provisions 

Miscellaneous Charges 

Date Filed: December 21, 2012 Effective Date: 
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Director - Regulatory Affairs 
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State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 5 
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Canceling Original Sheet No. 1.4 
GENERAL PROVISIONS Rate 100 

Page 5 of 24 

SHIPPER - The party with whom the Pipeline has entered into a service agreement 
with in order to provide transportation services. 

Ill. CUSTOMER OBLIGATIONS: 
1. APPLICATION FOR SERVICE -A customer desiring gas service must make 

application to the Company before commencing the use of the Company's 
service. The Company reserves the right to require a signed application or 
written contract for service to be furnished. All applications and contracts for 
service must be made in the legal name of the customer desiring the service. 
The Company may refuse an applicant or terminate service to a customer who 
fails or refuses to furnish reasonable information requested by the Company 
for the establishment of a service account. Any person who uses gas service 
in the absence of an application or contract shall be subject to the Company's 
rates, rules, and regulations and shall be responsible for payment of all service 
used. 

_Subject to rates, rules, and regulations, the Company will continue to supply 
gas service until notified by customer to discontinue the service. The customer 
will be responsible for payment of all service furnished through the date of 
discontinuance. 

__ Any customer may be asked to make a deposit as required. Pursuant to Rate 
100 § V.6. 

2. SERVICE AVAILABILITY - Gas will normally be delivered at a standard 
pressure of five ounces, depending on the service territory the gas is being 
delivered to. Delivery of gas service at pressures greater than the standard 
operating pressure may be available and will require a consultation with the 
Company to determine availability. 

_'.22. INPUT RATING -All new customers whose consumption of gas for any 
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single 
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates and pressure required for all gas utilization equipment. 
Where system design capacity permits, such customers may be served on a 
firm basis. Where system design capacity is limited, and at the Company's 
sole discretion, the Company will serve all such new customers on an 
interruptible basis only. Architects, contractors, heating engineers and 

Date Filed: 

Issued By: 

Docket No.: 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 

Effective Date: Service Rendered on and 
after December 1, 2004 
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Date Filed: 

Issued By: 

Docket No.: 

Page 6 of 24 

installers, and all others should consult with the Company before proceeding to 
design, erect or redesign such installations for the use of natural gas. This will 
insure that such equipment will conform to the Company's ability to adequately 
serve such installations with gas. 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 

Effective Date: Service Rendered on and 
after December 1, 2004 
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:i3. ACCESS TO CUSTOMER'S PREMISES - Company representatives, when I 
properly identified, shall have access to customer's premises at all reasonable 
times for the purpose of reading meters, making repairs, making inspections, 
removing the Company's property, or for any other purpose incidental to the 
service. 

_!24. COMPANY PROPERTY - The customers shall exercise reasonable diligence 
in protecting the Company's property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees. 

§a. INTERFERENCE WITH COMPANY PROPERTY - The customer shall not 
disconnect, change connections, make connections or otherwise interfere with 
the Company's meters or other property or permit same to be done by other 
than the Company's authorized employeeS-GHSFJH3SeH\atives. 

I@. RELOCATED LINES - Where Company facilities are located on a public or 
private utility easement and there is a building encroachment(s)-GtJslemer­
erects DF-iRst-a!ls-a-Btiiltlffi§, over gas facilities (Company-owned main, 
Company-owned service line or customer-owned service line) the customer 
shall be charged for line relocation on the basis of actual costs incurred by the 
Company including any required easements or permits. 

§.+.NOTIFICATION OF LEAKS - The customer shall immediately notify the 
Company at its office of any escape of gas in or about the customer's 
premises. 

~g· TERMINATION OF GAS SERVICE -All customers are required to notify the 
Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises. Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease. 

1.Q9. REPORTING REQUIREMENTS - Customer shall furnish the Company all 
information as may be required or appropriate to comply with reporting 
requirements of duly constituted authorities having jurisdiction over the matter 
herein. 

Date Filed: 

Issued By: 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG04-004 

Effective Date: Service Rendered on and 
after December 1 , 2004 
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110. QUALITY OF GAS - The gas tendered to the Company shall conform to the I 
applicable quality specifications of the transporting pipeline's tariff. 

IV. LIABILITY: 
1. CONTINUITY OF SERVICE - The Company will use all reasonable care to 

provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same except when such loss, 
injury, death or damage results from the negligence of the Company. 

2. CUSTOMER'S EQUIPMENT - Neither by inspection or non-rejection, nor in 
any other way does the Company give any warranty, express or implied, as to 
the adequacy, safety or other characteristics of any structures, equipment, 
lines, appliances or devices owned, installed or maintained by the customer or 
leased by the customer from third parties. The customer is responsible for the !:! 
proper installation and maintenance of all structures, equipment, lines, 
appliances, or devices on the customer's side of the point of delivery, and for 
the natural gas after it passes the point of delivery. The customer must 
assume the duties of inspecting all structures including the house piping, 
chimneys, flues and appliances on the customer's side of the point of delivery. !:! 

3. COMPANY EQUIPMENT AND USE OF SERVICE - The Company will not be 
liable for any loss, injury, death or damage resulting in any way from the supply 
or use of gas or from the presence or operation of the Company's structures, 
equipment, lines, appliaflses-or devices on the customer's premises, except Q 
loss, injuries, death, or damages resulting from the negligence of the 
Company. 

4. INDEMNIFICATION - Customer agrees to indemnify and hold the Company 
harmless from any and all injury, death, loss or damage resulting from 
customer's negligent or wrongful acts under and during the term of service. 
The Company agrees to indemnify and hold customer harmless from any and 
all injury, death, loss or damage resulting from the Company's negligent or 
wrongful acts under and during the term of service. 

Date Filed: 

Issued By: 

Docket No.: 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Effective Date: Service Rendered on and 
after December 1, 2004 
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5. FORCE MAJ EURE - In the event of either party being rendered wholly or in 
part by force majeure unable to carry out its obligations, then the obligations of 
the parties hereto, so far as they are affected by such force majeure, shall be 

Date Filed: June 7, 2004 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG04-004 

Effective Date: Service Rendered on and 
after December 1, 2004 
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suspended during the continuance of any inability so caused. Such causes or 
contingencies affecting the performance by either party, however, shall not 
relieve it of liability in the event of its concurring negligence or in the event of 
its failure to use due diligence to remedy the situation and remove the cause in 
an adequate manner and with all reasonable dispatch, nor shall such causes 
or contingencies affecting the performance relieve either party from its 
obligations to make payments of amounts then due hereunder, nor shall such 
causes or contingencies relieve either party of liability unless such party shall 
give notice and full particulars of the same in writing or by telephone to the 
other party as soon as possible after the occurrence relied on. If volumes of 
customer's gas are destroyed while in the Company's possession by an event 
of force majeure, the obligations of the parties shall terminate with respect to 
the volumes lost. 

The term "force majeure" as employed herein shall include, but shall not be 
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure 
to perform by any third party, which performance is necessary to the 
performance by either customer or the Company, acts of the public enemy or 
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning, 
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbances, explosions, breakage or accident to machinery or 
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas 
supply, failure to obtain materials and supplies due to governmental 
regulations, and causes of like or similar kind, whether herein enumerated or 
not, and not within the control of the party claiming suspension, and which by 
the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes 
against the better judgment of the party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not 
be limited to, inability to obtain or acquire, at reasonable cost, grants, 
servitudes, rights-of-way, permits, licenses, or any other authorizations from 
third parties or agencies (private or governmental) or inability to obtain or 
acquire at reasonable cost necessary materials or supplies to construct, 
maintain, and operate any facilities required for the performance of any 
obligations under this agreement, when any such inability directly or indirectly 
contributes to or results in either party's inability to perform its obligations. 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 

Effective Date: Service Rendered on and 
after December 1 , 2004 
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V. GENERAL TERMS AND CONDITIONS: 
1. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for any service. 

2. RATE OPTIONS -Where more than one rate schedule is available for the 
same class of service, the Company will assist the customer in selecting the 
applicable rate schedule(s). The Company is not required to change a 
customer from one rate schedule to another more often than once in 12 
months unless there is a material change in the customer's load which alters 
the availability and/or applicability of such rate(s), or unless a change becomes 
necessary as a result of an order issued by the Commission or a court having 
jurisdiction. The Company will not be required to make any change in a fixed 
term contract except as provided therein. 

3. RULES FOR APPLICATION OF GAS SERVICE: 

Date Filed: 

Issued By: 

Docket No.: 

a. Residential gas service is available to any residential customer for 
domestic purposes only. Residential gas service is defined as service for 
general domestic household purposes in space occupied as living quarters, 
designed for occupancy by one family with separate cooking facilities. 
Typical service would include the following: se~efy-melereEl-tiflits, sucF!­
as-single private residences, single apartments, mobile homes and sorority 
and fraternity houses ~is-is-Aet-aR-a!l-iflclusive list). with separate meters 
and-tfH!E!GitieA, auxiliary buildings on the same premise as the living 
quarters, used for residential purposes, or for the producing operations of a 
farm or ranch, may be served on the residential rate. This is not an all­
inclusive list. 

b. Nonresidential service is defined as service provided to a business 
enterprise in space occupied and operated for non:residential purposes. 
Typical service would include stores, offices, shops, restaurants, boarding 
houses, hotels, service garages, wholesale houses, filling stations, barber 
shops, beauty parlors, master metered apartment houses, common areas 
of shopping malls or apartments (such as halls or basements), churches, 
elevators, schools and facilities located away from the home site (this is not 
an all-inclusive list). 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 
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c. The definitions above are based upon the supply of service to an entire 
premise through a single delivery and metering point. Separate supply for 
the same customer at other points of consumption may be separately 
metered and billed. 

d. If separate metering is not practical for a single unit (one premise) that is 
using gas for both domestic purposes and for conducting business (or for 
nonresidential purposes as defined herein), the customer will be billed 
under the predominate use policy. Under this policy, the customer's 
combined service is billed under the rate (rResidential or nNon:residential) 
applicable to the type of service which constitutes 50% or more of the 
customer's total connected load. 

e. Other classes of service furnished by the Company shall be defined in 
applicable rate schedules or in rules and regulations pertaining thereto. 
Service to customers for which no specific rate schedule is applicable shall 
be billed underoo the nNon:residential rates. 

4. DISPATCHING - Transportation customers will adhere to gas dispatching 
policies and procedures established by the Company to facilitate transportation 
service. The Company will inform customer of any changes in dispatching 
policies that may affect transportation services as they occur. 

5. RULES COVERING GAS SERVICE TO MANUFACTURED HOMES - The 
rules and regulation for providing gas service to manufactured homes are in 
accordance with the Code of Federal Regulations (24CFR Part 3280 -
Manufactured Home Construction and Safety Standards) Subpart G and H 
which pertain to gas piping and appliance installation. In addition to the above 
rules, the Company also follows the regulations set forth in the NFPA 501A, 
Fire Safety Criteria for Manufactured Home Installations, Sites, and 
Communities. This information is available at Montana-Dakota Utilities Co.'s 
offices. 

6. CONSUMER DEPOSITS - The Company will determine whether or not a 
deposit shall be required of an applicant for gas service in accordance with-

I 

I 

GemmissieA-rule&c the following criteria: I 

Date Filed: June 7, 2004 
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a. The amount of such deposit shall not exceed one-sixth of the estimated 
annual bill. If a customer has no deposit or one which is inadequate in 
comparison with his recent bills for service the Company may collect an 
additional amount in order to bring the total deposit up to the foregoing 
standard. Should a customer be unable to pay the full amount of the 
deposit, the Company shall accept payment of the deposit in reasonable 
installments not to exceed four months. 

b. The Company may accept in lieu of a cash deposit a contract signed by a 
guarantor, satisfactory to the Company, whereby the payment of a 
specified sum not to exceed the required cash deposit is guaranteed. The 
term of such contract shall automatically terminate after the customer has 
established credit that would result in return of a deposit or at the 
guarantor's request upon sixty days written notice to the Company. 
However, no agreement shall be terminated without the customer having 
made satisfactory settlement for any balance, which the customer owes the 
Company. Upon termination of a guarantee contract, a new contract or a 
cash deposit may be required by the Company. 

c. The customer may, in lieu of a deposit, be placed on an early payment list 
whereby customer shall pay the service bill within a minimum of five 
working days. However for early payment, early disconnection shall be 
proper when a customer fails to pay the service bill within a minimum of 
five working days. 

A deposit shall earn interest at the rate of 7% per year for such period as 
the customer receives service. Interest shall be credited to the customer's 
account annually during the month of December. 

Deposits with interest shall be refunded to customers at termination of 
service provided all billings for service have been paid. Deposits with 
interest will be refunded to all active customers, after the deposit has been 
held for 12 months, provided prompt payment record, as defined in the 
Commission rules, has been established. 

June 7, 2004 

Donald R. Ball 
Asst. Vice Presidenl-Regulalory Affairs 

NG04-004 
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7. METERING AND MEASUREMENT: 
a. The Company will meter the volume of natural gas delivered to customer at 

the delivery point. Such meter measurement will be conclusive upon both 
parties unless such meter is found to be inaccurate, in which case the 
quantity supplied to customer shall be determined by as correct an 
estimate as it is possible to make, taking into consideration the time of 
year, the schedule of customer's operations and other pertinent facts. The 
Company will test meters in accordance with applicable state utility rules 
and regulations. 

b. Interruptible sales and +!ransportation customers agree to provide the cost T 
of the installation of remote data acquisition equipment as required to the 
Company before transportation service is implemented as provided for in 
the applicable rate schedule. J: 

8. MEASUREMENT UNIT FOR BILLING PURPOSES - The measurement unit 
for billing purposes shall be one (1) decatherm (dk), unless otherwise 
specified. Billing will be calculated to the nearest one-tenth (1/10) dk. One dk 
equals 10 therms or 1,000,000 Btu's. Dk's shall be calculated by the 
application of a thermal factor to the volumes metered. This thermal factor 
consists of: 

a. An altitude adjustment factor used to convert metered volumes at local 
sales base pressure to a standard pressure base of 14. 73 psi a, and 

b. A Btu adjustment factor used to reflect the heating value of the gas 
delivered. 

9. UNIT OF VOLUME FOR MEASUREMENT - The unit of volume for purpose of 
measurement shall be one (1) cubic foot of gas at either local sales base 
pressure or 14. 73 psi a, as appropriate, and at a temperature base of 60 de­
grees Fahrenheit (60° F). All measurement of natural gas by orifice meter 
shall be reduced to this standard by computation methods, in accordance with 
procedures contained in ANSl-API Standard 2530, First Edition, as amended. 
Where natural gas is measured with positive displacement or turbine meters, 
correction to local sales base pressure shall be made for actual pressure and 
temperature with factors calculated from Boyle's and Charles' Laws. Where 
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gas is delivered at 20 psig or more, the deviation of the natural gas from 
Boyle's Law shall be determined by application of Supercompressibility 
Factors for Natural Gas published by the American Gas Association, Inc., 
copyright 1955, as amended or superseded. Where gas is measured with 
electronic correcting instruments at pressures greater than local sales 
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation. For hand-billed 
accounts, application of supercompressibility factors will be waived on 
monthly-billed volumes of 250 dk or less. 

Local sales base pressure is defined as five (5) ounces per square inch 
gauge pressure plus local average atmospheric pressure. 

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY - Priority of 
Service from highest to lowest: 

Date Filed: 

Issued By: 

Docket No.: 

a. Priority 1 - Firm sales service. 
b. Priority 2 - Small interruptible sales and small interruptible transportation 

services at the maximum rate on a pro rata basis. 
c. Priority 3 - Large interruptible sales and large interruptible transportation 

services at the maximum rate on a pro rata basis. 
d. Priority 4 - Small interruptible sales and small interruptible transportation 

services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

e. Priority 5 - Large interruptible sales and large interruptible transportation 
services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

f. Priority 6 - Gas scheduled to clear imbalances. 

Montana-Dakota shall have the right, in its sole discretion, to deviate from 
the above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on 
Montana-Dakota's system. 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 

Effective Date: Service Rendered on and 
after December 1, 2004 
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Montana-Dakota reserves the right to provide service to customers with 
lower priority while service to higher priority customers is being curtailed 
due to restrictions at a given delivery or receipt point. When such 
restrictions are eliminated, Montana-Dakota will reinstate sales and/or 
transportation of gas according to each customer's original priority. 

11. LATE PAYMENT - Amounts billed will be considered past due if not paid by 
the due date shown on the bill. An amount equal to 1 % per month will be 
applied to any past due amounttrn13aifi--Oalanse-ex1sting-at-the-iffiff1Btliat&- I 
st1tlse(\t1eAt-BilliA§-Gate, provided however, that such amount shall not apply 
where a bill is in dispute or a formal complaint is being processed. 

All payments received will apply to the customer's account prior to calculating 
the late payment charge. Those payments applied shall satisfy the oldest 
portion of the bill first. 

12. RETURNED CHECK CHARGE - A charge of $40.00 will be collected by the 
Company for each check charged back to the Company by a bank. 

13. TAX CLAUSE- In addition to the charges provided for in the gas tariffs of the 
Company, there shall be charged pro rata amounts which, on an annual basis, 
shall be sufficient to yield to the Company the full amount of any usage fees or 
any sales, use, franchise or excise taxes, whether they be denominated as 
license taxes, occupation taxes, business taxes, privilege taxes, or otherwise, 
levied against or imposed upon the Company by any municipality, political 
subdivision, or other entity, for the privilege of conducting its utility operations 
therein. 

The charges to be added to the customers' service bills under this clause shall 
be limited to the customers within the corporate limits of the municipality, 
political subdivision or other entity imposing the tax. 

14. UTILITY CUSTOMER SERVICES: 
a. The following services will be performed at no charge regardless of the 

time of performance: 

1. Fire and explosion calls. 

Date Filed: December 21, 2012 

Issued Sy: Tamie A. Aberle 
Director - Regulatory Affairs 
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2. Investigate hazardous conditions on customer premises, such as gas 
leaks, odor complaints, and combustion gas fumestle-fumes. 

3. Maintenance or repair of Company-owned facilities on the customer's 
premises. 

I 

4. Pilot relights necessary due to an interruption in gas service deemed to bl 
be the Company's responsibility. 

b. The following service calls will be performed at no charge during the 
Company's normal business hours: 

1. Cut-ins and cut-outs. 

&-bigf\ting-pilets,inspesting,anEl-aEl}ustiA§-§a&-eqt1if}ffi8fll-ifl-GBflflestieR­
witA-estafilisFiing-sefViBe-wRefl-wefkin§-Glli--ifl-efElef&.-

;?_J. Investigating high bills or inadequate service complaints. 

~4. Location of underground Company facilities-aREl-Gusi.emeHJWfleEl-§as­
sefViBe-lines for contractors, builders, plumbers, etc. 

15. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS -
For service requested by customers after the Company's normal business 
hours, a charge will be made for labor at standard overtime service rates and 
materials at retail prices. Customers requesting service after the Company's 
normal business hours will be informed of the after hour service rate and 
encouraged to have the service performed during normal business hours. 

To ensure the Company can service the customer during normal business 
hours. the customer's call must be received by 12:00 p.m. on a regular work t:l 
day for a disconnection or reconnection of service that same day. For calls 
received after 12:00 P.m. on a regular work day, customers will be advised that 
over time service rates will apply unless service can be scheduled for a future 
workday. t:l 

16. NOTICE TO DISCONTINUE GAS SERVICE - Customers desiring to have 
their gas service discontinued shall notify the Company during regular 

Date Filed: October 24, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 
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business hours, one business day before service is to be discontinued. Such 
notice shall be by letter or telephone call to the Company's Customer Service 
Centers. Saturdays, Sundays and legal holidays are not considered business 
days. 

October 24, 2013 Effective Date: Service rendered on and 
after December 1, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 
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17. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE-A 
customer requesting a temporary meter installation and service will be charged 
on the basis of direct costs incurred by the Company. 

18. RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS -
A customer who requests reconnection of service, during normal business 
hours at a location where same customer discontinued the same service 
during the preceding 12-month period will be charged as follows: 

Residential -
The Basic Service Charge applicable during the period service was not being 
used ander a ffifAimt1m-charqe of $30.00. The minimum will be based on g_ 
standard overtime rates for reconnecting service after normal business hours. 

Non-Residential -
The Basic Service Charge applicable during the period while service was not 
being used. However the reconnection charge applicable to seasonal non­
space heating business entities such as irrigation, swimming facilities, grain 
drying and asphalt processing shall be the Basic Service Charge applicable 
during the period while service was not being used less the Distribution 
Delivery Charge revenue collected during the period in-service for usage 
above the annual authorized usage by rate class (Small Firm General = C 
++7130 dk; Large Firm General=~ 1.252 dk; and Small Interruptible= I 
§,B§€4 372 dk),--A. and a rniAimum-charge of $30.00 will apply to all C 
reconnections occurring during normal business hours. The ffifAifAum-$30.00 
reconnection charge will be based on standard overtime rates for reconnection 
of service occurring after normal business hours. 

Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a reconnection charge of 
$160.00 whenever reinstallation of the remote data acquisition equipment is 
necessary. 

19. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS -All 
amounts billed for services are due when rendered and will be considered 
delinquent if not paid by the due date shown on the bill. If any customer shall 
become delinquent in the payment of amounts billed, such service may be 
discontinued by the Company under the applicable rules of the Commission. 

Date Filed: October 24, 2013 
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The Company may collect a fee of $302-8.00 before restoring gas service ! 
which has been disconnected for nonpayment of service bills during normal 
business hours. Standard overtime rates will apply for services performed 
after normal business hours. 

20. DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN 
NONPAYMENT OF BILLS - The Company reserves the right to discontinue 
service for any of the following reasons: 

Date Filed: 

Issued By: 

Docket No.: 

a. In the event of customer use of equipment in such a manner as to 
adversely affect the Company's equipment or service to others. 

b. In the event of tampering with the equipment furnished and owned by the 
Company. 

c. For violation of, or noncompliance with, the Company's rules on file with 
the Commission. 

d. For failure of the customer to fulfill the contractual obligations imposed as 
conditions of obtaining service. 

e. For refusal of reasonable access to property to the agent or employee of 
the Company for the purpose of inspecting the facilities or for testing, 
reading, maintaining or removing meters. 

The right to discontinue service for any of the above reasons may be exercised 
whenever and as often as such reasons may occur, and any delay on the part 
of the Company in exercising such rights, or omission of any action permissible 
hereunder, shall not be deemed a waiver of its rights to exercise same. 

Nothing in these regulations shall be construed to prevent discontinuing 
service without advance notice for reasons of safety, health, cooperation with 
civil authorities, or fraudulent use, tampering with or destroying the Company's 
facilities. 

The Company may collect a reconnect fee of $30.00 before restoring gas 
service which has been disconnected for the above causes. 

May 7, 2007 

Donald R. Ball 
Vice President-Regulatory Affairs 

NG07-010 

Effective Date: Service Rendered on and 
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21. UNAUTHORIZED USE OF SERVICE - Unauthorized use of service is defined 
as any deliberate interference such as tampering with the Company's meter, 
pressure regulator, registration, connections, equipment, seals, valve, 
procedures or records resulting in a loss of revenue to the Company. 
Unauthorized service is also defined as reconnection of service that has been 
terminated, without the Company's consent. 

Date Filed: 

Issued By: 

Docket No.: 

a. Examples of unauthorized use of service includes, but is not limited to, 
tampering or unauthorized reconnection by the following methods: 

1. Bypass piping around meter. 
2. Bypass piping installed in place of meter. 
3. Meter reversed. 
4. Meter index disengaged or removed. 
5. Service or equipment tampered with or piping connected ahead of 

meter. 
6. Tampering with meter or pressure regulator that affects the accurate 

registration of gas usage. 
7. Gas being used after service has been discontinued by the Company. 
8. Gas being used after service has been discontinued by the Company 

as a result of a new customer turning gas on without the proper connect 
request. 

b. Any charges for damage to Company property will be billed to the 
customer. The customer may also be charged for: 

1. Time, material and transportation costs used in investigation or 
surveillance. 

2. Estimated charge for non-metered gas. 
3. On-premise time to correct situation. 
4. A minimum fee of $30.00 will apply. 

All such charges shall be at current standard or customary amounts being 
charged for similar services, equipment, facilities and labor by the 
Company. 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 

Effective Date: Service Rendered on and 
After December 1, 2004 
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c. Reconnection of Service: 
_Gas service disconnected for any of the above reasons shall be 

reconnected after a customer has furnished satisfactory evidence of 
compliance with the Company's rules and conditions of service, and 
paid any service charges which are due, including: 

1. All delinquent bills, if any. 
2. The amount of any Company revenue loss attributable to said 

tampering. 
3. Expenses incurred by the Company in replacing or repairing the 

meter or other appliance costs incurred in preparation of the bill, 
plus costs as outlined in paragraph 20.b.above; 

4. Reconnection fee applicable. 
5. A cash deposit, the amount of which will not exceed the maximum 

amount determined in accordance with §V, paragraph 6 
CONSUMER DEPOSITS. 

22. GAS METER TEST BY CUSTOMER REQUEST - Any customer may 
request the Company to test its gas meter. The Company shall make the 
test as soon as possible after receipt of the request. If a request is made 
within one year after a previous request, the Company may require a 
deposit as follows: 

Meter Rating 

Residential 
All 

Non-Residential 

425 CFH* or less 
426 CFH to 1000 CFH 
Over 1000 CFH 

* Cubic feet per hour 

June 7, 2004 Effective Date: 

Deposit Amount 

$10.00 

$40.00 
$40.00 
$70.00 

Service Rendered on and 
After December 1, 2004 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG04-004 
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The deposit shall be refunded only if the meter is found to have an un­
acceptable error, as defined in the Commission's regulations. In the case 
where a meter is replaced due to malfunction, a customer will be allowed one 
additional free meter test within 12 months, if requested by the customer. 

23. BILL DISCOUNT FOR QUALIFYING EMPLOYEES - A bill discount may be I 
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources 
and its subsidiaries. The bill shall be computed at the applicable rate, and the b 
amount reduced by 33 1/3%. 

24. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS: 
Rate 119 Interruptible Gas Service Extension Policy 
Rate 120 Firm Gas Service Extension Policy 
Rate 124 New Installation, Replacement, Relocation and Repair 

of Gas Service Lines 
Rate 134 Rules and Policies for Implementing Master Metering 

Restrictions 

VI. MISCELLANEOUS CHARGES 

·1. 

Date Filed: 

Issued By: 

Docket No.: 

Service Charges 
Amount or 
Reference 

a. Consumer deposit Rate 100 §V.6. 

b. Return check $40.00 

c. Minimum reconnect charge after 
termination for nonpayment or other causes 
- During normal business hours $30.00 
- After normal business hours standard overtime rates 

d. Minimum reconnect charge applicable 
to seasonal or temporary customers 
- During normal business hours 

December 21, 2012 Effective Date: 

Tamie A. Aberle 
Director - Regulatory Affairs 

NG12-008 

Rate 100 §V.18 !'::! 

Service rendered on and 
after December 1, 2013 
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- After normal business hours 

e. Reconnection charge ar;i12licable to 
transgort customers when electronic 
metering must be reinstalled 

f. Sr;>ecial test of meter at customer's 
written request (see Rate 100 §V.7.b.2. 
as to when this charge is ar;iglicable) 
- Meter error more than +2% 
- Meter error within ±2% and meter was 
tested within the grior 12 months 

g Service request after normal 
business hours 

h. Firm service main extension 

i. lnterrur;itible service main extension 

2. Late Payment Charges (on ungaid balance) 

Date Filed: December21, 2012 Effective Date: 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: NG12-008 
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standard overtime rates 

$160.00 

None 
Labor & materials 

Minimum of $30.00 

Materials & Labor 
at standard overtime rates 

Rate 120 

Rate 119 

Agr;irox. 
Per Annual 

Month Percent 
1% '12% 

Service rendered on and 
after December 1, 2013 

N 

N 
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CONSUMER'S DEPOSIT RECEIPT 

Received of: 

Date 

Deposit Nbr 

Deposit Amount 

Service Address 
135 WESTGATE RD LOT 150 
BOX ELDER SD 57719 

Account 

,.,, .... 
A deposit of is received as security for the 
payment of any amount which may become due Montana-Dakot~ 
Utilities Co., for utility services and is not to be 
considered a payment on account. If at 'any time a bill of 
the customer is not paid within 22 days after date of 
presentation, the deposit may, at the option of the company, 
be applied to the account thereof. 

Page 1 of 1 

This deposit will be refunded, with interest, provided all 
bills have been paid in full and service is no longer desired 
or when customer has established satisfactory credit in 
accordance with the public service or utility commission 
rules. This deposit will bear interest at the rate of 7 .00 % 
or at a rate equal to the rate required by the public service 
or utilities commission on an annual basis. Interest shall 
accrue from the date payment is made on the deposit until the day 
the deposit is refunded or upon discontinuance of service. 
Interest shall be credited to the customer's account annually 
during the month of December. This statement shall constitute 
a receipt of said deposit and shall not be transferable. 

Date Filed: December 30, 2002 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 

Effective Date: Service Rendered on and 
after December 2, 2003 

Implemented 
December 4, 2003 
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NEW CUSTOMER APPLICATION CARD - GENERAL SERVICE 

:;0902m-a11 IR•v.111871 MONTANA-DAKOTA UTILITIES CO, f rant 
NEW CUSTOMER APPLICATlotl CARD GENERAL SERVICE 

Business Name: Acct, No,: --------

Service Jl.ddress: ---------------------------
Mailing Address: (If diff~renr/ _____________________ _ 

Business Phone: -----------Home Phone:----------­

Type of Business Activity: 

Owner of Building:_~=~-------~,=,,,=,~,~-------~,~~=~~­
Type of Service Requested: Electric 0 Gas 0 Date Service To Begin:---'---'--­

Pre11lous Address: -~, ~,.,~.~, ---------~, ~ • .,~--------~,~,,~.~ 

Gen. Serv. Cust. of MDU at Prev. Address: 'res 0 NoD ---~,w=o.~o~t --~,~-=,.~,--­

Legat Status: Corporation 0: P<lrtnership O; Sole ProprletarshipO; "m 
N<1mc, Address and Phone of Owners, Partners, Officers or Local'Aepresentatlves: 

JPho....,J (Nama! IAddreHl 

back 
Applicant whose signature appears below hereby grants permission to MDU to enter 
applicant's premises at all reasonable time;; for the purpose of installing, connecting, 
reading, inspecting, operating, disconnecting or removing the company pipes, wires, 
meters or other equipment and warrants that applicant has authority to grant 

this permission. 

Date: ________ Signature: ----------------'---

Title: 

DO NOT WRITE BELOW - FOR OFFICE USE ONLY 

Identification: Current Driver's License- State _____ _ No. _____ _ 

OR Social Security Number: ----------------

Deposit or Security Required: Yes 0 No 0 Amt. ----- Date: --'--.1--
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Date Filed: December 30, 2002 Effective Date: Service Rendered on and 
after December 2, 2003 

Issued By: 

Docket No.: 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Implemented 
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Montana-Dakota Utilities Co. 
A Division of MOU Resources Group, Inc. 
400 N 41

h Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 3 

Cancel'lng Vol. 1 2"' Rev. Sheet No. 3 

GAS METER ORDER 

MONTANA·DAKOTA UTILITIES CO .. 
GAS METER ORDER, I 

ormEn RECEIVED BY\ HOW FIECEIVEO: llfJE: tlAME OF PEASO!I PLACUIG onoEn: DATE: TOWU; 
• TELEPllONE U 
• ltl PERSON U 
•LEn1m ~ 

DISCOWIECT UETEJI FOR: 

TELEPHONE HO.: l.IAILIHG ADDRESS IAUO IF O!FFEnEllTJ SEflVICE AOEIRESll: 

CUSTOUER CU.SS !N: fl.lTE: SERVICE llEOUESTED: 

OAS ONLY 0 Qo\ll l ElECTRlC 0 

DEPOSIT: 110 OEPOSIT neoUIREO: 

HO. 

BEnlAL NUUllER: 

DATEt DIALS: STA!lDARO READUm: 

W:TUI LOCATION: 

OUTSIDE Q OASEll.EHT CJ UJ.Ul FLOOR Li UPSTl.IRSU 

THE FOLLOWING NEEDS TO BE 
FILLED IN WHEN INTERGRATINiJ 

INSTRUMENTS OR PRESSURE FACTORS, 

OWNER REl'l:RUJCES 

SIZE: 

GAUGE l'RE65UAE: 
LOS,__ ozs. __ 

OARAQE Q READ OUl 0 

REGUU.TORSI 1n mo __ _ 

ORIFICE SIZE! 

PREVIOUS AO l\ESS: 

FO!lWAll!IL'/0 AOOAESS: 

DATE' COMPANY 110.\ 

5TANDAl1tl REAOltlG: 

0 METER EXCHANGE" 

D BEALED AT METER STOP 
tl SEoU.EO AT RISER STOP 

'R!ASONmrRRWDlt11 
tl RANDOM TESTING 

0 PERIODIC TESTIHG 

o TEST FAILURE UST 

Page 1 of 1 

ACCOUUTUOJ 

CITY LIUITS: 

IND oUT0 

U l.IETER REl.IOVEO" 

0 CUT OUT' AT METER 

tJ SERVICE LEFT ON 

LI DAMAGED 

U NON Rl!.OISTER 

uontER ATl.106, PRESS, PRESSURE FACTO fl fAc;TORED METER 
PILDTJllSPEc;T UVH ONG lf------------------------1 

b===-'======,+=='e .. •"==""'""---1 INSUU.TOA !MSPEl!T u Yot u Na REMARKS• 
INSTRUMENT CORRECWIG TO CCF CORflECTED JlEAOlllO DISTRIDUTJDM ACCT. U VH Ulla 

100 1000 tooa[) TAAMSWU1CNACCT, CJVll CJJla u-------------------------1 
~'"'~",,,----r.,o,",~"'"''"'""'"'"'"'"'"'c' +,"'"""'""'"'"'"''"""'""'"',"'"'--'--! DELIVEFIV POM 1Dt 

toa 1000 IOOOU 

""===-'-------+-.l......l--1.-'--1.~ LUIE T~Pt 
WORK 00/IE SV1 PREl<llSE TIME: ---------

DEUVEAYl!Se1 

Date Filed: December 30, 2002 Effective Date: 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 

Service Rendered on and 
after December 2, 2003 

Implemented 
December 4, 2003 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

h Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
151 Revised Sheet No. 4 

Canceling Original Sheet No. 4 
STANDARD CUSTOMER BILL 

-~1 MONTANA·DAKOIA ""~" "' 
.- ' !JTiLfTIES CO 

ACCOUNT SUMMARY 
Pc.:>k11.<;A.1!M1r.i> $\.15.Hl 

Pa1rre11 Hecoveri ~!?.0':!\Jt2 n1;ink \IOll ·1·15.48 

Wni:nt Ges D1.:r!_ll:!:'> S2.61 
C·.1mml Eloc1ri~ Chatge;; 3'.1.\17 

--------Amount ouE?-ori-s13'1T1~r -··-·-··-s·1 Ju.1a 
.•\,iy &J/~•i;i.: rnm1.111rrg ;il/~J tilt.' ;J~·~ <ldl' 1~ :ml'/~~·11~ u lllll! µu}ri..::111 
Cl'i.1-'!1') ,1/ I .~Cl:< !-)'.!! lm1t/IL 

Gas Charges 

'tlll~u rmtJn 
4·t·.'·~ · tvi!l2 
1.1nr:i~111.1trn 
Ot279\IC?~ 

14\Uut nLWU~H 
S/'/11t 

~.w,, r,., .;~. • !-<l! ~;;: 
Ut\ !;" ;<·., < _:;,\~ 12 

11111:; 
:i.1 

""'«l;f' ~);j,I, LI• 
;,,.~,J;;:; 'U?O:"•" lcrrp 
Dw• •~tdlnqJl"'";._1 

HIHl\I 
"";~ 

~ 09GMn 

Tat11I Chnr9e1 

. ~7 MONTANA-DAKOTA 
· - iJ//LffE8 CO 

l'l•/11, 
i ~n 

lllUlll 

4il 

•:;.; 

S~:l.01 

ll 1l111 1•1•1• 1l•1'lll 1ll 1l1llll111l1l'•1l•111l 1l1111'l• 11 •lll1lll 

Date Filed: October 10, 2012 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE12-004 

Page 1 of 2 

1111 Ii.I.Jr 
Mny G, 2012 

t\JIHF.!!!I i1.V1;1 ~ IN!flUK1 t!ll'lltl 

1·600-0JB·J270 

c,..,".9""°""' J1 ''"'"" ~""'1 
"""-.,"""''""'"'~· ~h<>fr, 7 /II.!· 7 r?,1 

~r-.at cu11emo-no•r.:cil'.~1eu.~c.r11 

t.bO IJ,>•«l"-~·fl1l,;,1, \M.lt"" ('n 

""' c.s•Y1•11 s.,,,.,.,, f") !h» 7Ct>e. o-~,.,,m 
~:1rnr-,mu I''"""' """'"·k Y"·" ->·"-''"'-' 
'hH·!Jcl 

c~ I Rrrrm VOLI DIC 811 

Elettrlc criargcs 
t1umi: rrnr'o 
~i!;'l:!. ~1711~ 

unn flUll&.rn 
0112/f2il-6 
Jlrl[~ ~rJ.D DAit 

o~u 001 
t.1<:Jy31,2012 

AUOIJUT nur 
$130.70 

fiA!f 
10· RH!'l:lrntnl Efo:aic 

~-" "'\P !l'"'I H,,1< 
"""'lP '''i""'"''""' 

iD•YO '" V'""tJPNMl 

IJ•11:_ 
n'«> 

~,, 

tom.n1 
l!UP•~: ''"""'I> 

au~"" 

!;. "'!lT ~'.>{} 1<4'h ~~" 1.-'1~ 1 
1-:.ncrm :J'Xl ttw~ x sr, t<'!!<!<: 
E"'UITT :7 !t>'-h • !ll l\fl!(.1 
F ''" !'.'.n<I ,>.d1 fil? «:.,ti, ;n r<h<'.J.l 

r"~' ecrn. A<j: tVi ""~"~ "'"' 001~ 111 
~1.1u l,u ~o•-•~t'!U 
Chl<•<'·~, > Sl!lc~i ____ _ 

" 
tQi~l Uill 

::JH 

-- ____ ,_!_~~ 

Ttili!I Climg~:; 

LJ.\Jl er SN/fi:DM!l 
Moy 23, 2012 

AW;ut,T :-Lt 
S1:J6.7S 

s11:i.:rr 

Th:>r.I< Y"'I kv ut<n9 1110 /J1.0~1~n:;.;)"~JU Utitlb> C<> 
C;;~·,-P,11 

Effective Date: February 1, 2013 

1·;1 
l'i:!i 

N 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

STANDARD CUSTOMER BILL 

Section No. 6 
1 '1 Revised Sheet No. 4.1 

Canceling Original Sheet No. 4.1 

Page 2 of2 

Pnuo l 

'·'l.'.il1 MONTANA·ll\KDTh 
, ~" lJttiTiES ca 

~-lf;ICO--k 
hlhllc-mtylll!l6n<i" 

Custom<it Sorvlce: 1-800-638-3278•1 :u11.·1 p.111, Mond.ay-Frldav 
CtiY v:ih111'& If [l1'11W$}fy J'v.;iflfl' ~HI ,Uurtfaf?. fo.J r.hl~r $In">~ pin!& bli! k.w.MiJr'rndJt'. 

www.111ont01na-d.1kota.cont 

WJt1V:ii._,9_f'._l1¥.Y\:'Ul Bill 
[~q-I'..,- /iir,.-u1>'<1fl'M'l''l' !•I ud~<mt1 h hf.1"11 l.lut:u1 [lt!d~ ltlf1'> 
r>ihl >N r"1.!W•\l.ll•n<'"'1fnl'h<iilh1t11y:al llu••ll<"-'>l)<t"1•r.f1t1oilh L 
a•1il o:,.! 1 ti>: .;.t ::;IH n tH<tl.>k tv fr.q !'"I'! ,..1;.,,,1 <1l1•"·"1·"' l"" 
\>tri!Hl •X -OU l"!f-4>11k,W7'\\l-llfl::lcdihU.Otl r.,Ch•h,l \\1ill ',1'fHI cli•:i 

l'•JUtPl..tu .r-Odio; \'4 "'Uf10'~11:t '""'Jh w~'""" >,\,,,". '1-•\»f' 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1'1 Revised Sheet No. 5 

Canceling Original Sheet No. 5 
DISCONNECT NOTICE 

Date Filed: 

Issued By: 

Docket No.: 

_ -MONTANA·DAKOTA UTILITIES CO 
Aeeount Number: _____ _ 

DISCONNECT NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, 
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW, 

Oat11: 

Sorvico Addre5s; 

Payment of your service account is now past due. Your service will be 
disconnected on unless your past due amount is paid in full 
or satisfactory arrangements are made before this date. If service is 
disconnected, payment in full and a reconnect fee of __ __ _ pluEJ 
applicable taxes to restore service during normal working hours, 
plus a deposit or additional deposit of will be required 
before service is restored. 

PLEASE CONTACT US NOW TO AVOID ANY INCONVENIENCE 
THANK YOU. 

UTILITY: 
DEPOSIT: 

DIRECT INQUIRIES TO: 

PAST DUE 

$0.00 

MONTANA·DAKOTA UTILITIES CO 
PO BOX 1060 
RAPID CITY SP 57709 
1 605 J42 01 87 

DIRECT PAYMENTS TO: 
MONTANA-DAKOTA UTILITIES CO 
PO BOX 5BOO 
BISMARCK NO 56506-5600 

CURRENT 

$0.00 

ACCT BALANCE 

so. 00 

DIRECT UNRESOLVED COMPLAINTS TO: 
SD PUBLIC UTILITIES COMMISSION 
500 E CAPITOL 
PIERRE SD 57501 
1BOO332 1782. 

Page 1 of 1 

OM 

June 7, 2004 Effective Date: Service Rendered on and 
after December 1, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc . 
400 N 41

h Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 6 

Canceling Vol. 1 1 ' 1 Rev. Sheet No. 7 
APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE 

2047417-1181 
IRev. 9/8&1 MONTANA-DAKOTA UTILITIES CO. 

A Dlvl&ian of MDU Rmmut'Cel'l Group. Inc. 

Page 1 of 1 

APPLICATION FOR INTERRUPI'IBLE NATURAL GAS SERVICE 

The undersigned hereby mnkee e.pplicntion to Montnnn·Dnltotn Utilities Co., hereinafter referred to as the Company, 
for interruptible natural gRS service, at the location shown below. 

(A) Application is n non-residential retail gas customer of the Company and in order to secum a rate differential d;"I 
provided under the terms and conditions of the Company's Rate Schedule , Applicant 
agrees to d.Wcontinue U60 of notunil gos im.medintely upon notice from the Company, on nnturul gas equipment 
having nlternnto fuel capability or on such equipment which qualifies customer for interruptible service.. AppUcnnt 
ngrcea not to resume the use of na.turul gns during periods of interruption until informed that it muy do so by 
the Company. 

(Bl During periods of interruption, applicant may continue the use of natural gas on firm usnge equipment D.S 

listed below, 

tC) Company's mt.es and services are subject to regulation nnd Applicant will be bound by any changes na approved 
by the appUcuble regulatory authorities. 

INTERRUPTIBLE EQUIPMENT 

'JYpe & No. or Units Input lcfb) Standby Pue! Pco.k Day Usage (MCF) 

Type & No. of Units 

FIRM USAGE EQUIPMENT 

Input {cfbl Penlt Day Usage CMCFJ 

APPLICAN~ ---------------------

ADDRESS: --------------------------------------------
CITY AND STATE:~~--------------------------------------~ 
MDU CUSTOMBR ACCOUNT NO.: --------------

DlSTR!DUTION: 
l Copy to Divllllon 0011 Suporintcndcnt 
I Copy r;a Dlv;11ion Ma.naS"r 
1 Cu'1Y t.o Dlvl:Jion Accnunting Adminiatrntor 
1 Co"y r;a Uao Dl11pntchinQ Suporinu.ndnnt 

!WBI·Ol11mlivaf 
t Copy t.o Cu.ntomnr 

Date Filed: December 30, 2002 

Issued By: Donald R. Ball 

APPROVED: 

IVIONTANA-DAKOTA UTILITIES CO., 
A Division of MDU Resources Group, Inc. 

By: 
(Division Manager) 

Effective Date: l"'iervice Rendered on and 
after December 2, 2003 

Asst. Vice President-Regulatory Affairs Implemented 
December 4, 2003 

Docket No.: NG02-011 
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Canceling Original Sheet No. 7 
CUSTOMER INFORMATION BOOKLET 

CUSTOMER INFORMATION BOOKLET 

The Customer Information Booklet is provided to each customer signing up for service 
and upon request. 

Date Filed: May 18, 2004 Effective Date: January 6, 2004 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: GE03-001 

Page 1 of 2 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
151 Revised Sheet No. 7.1 

Canceling Original Sheet No. 7.1 
CUSTOMER INFORMATION BOOKLET 

>JlDITIOIW. CUSTOMER 
lUFORllATION FOR 

SOUTH DAKOTA CUSTOMERS 
Montana-Dakota Umities Co. (Mootana.Oakota) is 
fE!gt.iated by Iha Soolh Dilkola Pub\C U!i:ties 
Cor1vniuion 'f>tlasa du~as we10 eljlanded In 1975 
lo lrdude 11!9ulatlan of natllril gas and e!e::Ulc 
ummes, It is Urn coovrisslon's duty ID overno ratas 
and seNice! of~ Investor cr11ned gas a.1d eloclric: 
ufiliUes In lll£I stale. 

l.lootana-Dakota feels!! is !mp::ftant lhill mu aie 
sa~fillil wi!h your natural gas Of clec~ ser'i'.ce. 
However, sornelimes a question, mlsurvlerstarnling 
01 comp'illnt may develop. If II doe!, please lat us 
knew. Dur employees 1111 lraincd to help yoo. 

Montana-Dakota will m<i11a1un am prompt 
invastig!!licn o/ .ll wrilten compliin!s reai1¥00. 
Please dimt:I iY!wrltten compia!nls lo Ille Jkmtana­
Oakota offOJ ttiat appein on your utility bill. 
DISPUTES 
Whim ever acuslomer advises M:intana-Oitola, 
bafor& the disamnedcn of nalum gas (;i am 
llri.ce, that MY part of the bllirig, charges a 
sfY'Tico is in dis pule, ~tana-Oakota shall: 
1. !m~tigatc !ho dl5pote pn::mptly. 
2. Mvi5o ~tuSIGrMr of !ha Investigation and its 

"'"' 3. Al~l kl reslllve the OOpute. 
4. 'Mlhhold dl!.CllMOC!lon al service rnivi<llr'J Illa 
cu.sloroot pay5 the undlsputoo l(llOOtl ol lhe bill. 

If !hll ll!pulll is nol resolved lkln!Ma.Dmota 
must notify the customer lhill !he cuslomcr has Iha 
~ht to appeal 10 Iha Soulh 01'.ota Pubfic Uti~Ues 
t.orrunlssloo wlllin too (lD) business days ii'\eflhe 
disconnocllon notiCll was senl lot nm:Mion ol lhe 
disjlllte. 
The convnission is available !Cf consultation, )'00 
meywrHeoreoll: 

South Dakota Pcbfa: Uililif:s Cornm!~on 
Capito! Bui!din\I 
PlfllTB, Sooth Dolota 57501 
1-6os.nJ-J201 

CREDIT AHO DEPOSIT POLK:IES 
/.tollt:m~Dalota's de~l !Xiii:)' Is ptl!dicalf'd upon 
the credll lili. oflhe !ndi'iidual as evidenre:I by pi!Sl 
llMf!lY purthses witlloul regard to !he colecti'lo 
aoo'il reputalion oflhe area In whkh hllor she !Ives 
Md wllll00trcgr1d to MY oflhe lrMilional meMs 
kt estabishlng aD1.rn 5uch as home CN1nernh!p or 
frlemlly rolatiom with a bani. 

Thl5 aedil and defXIS~ ?Jlicy Is admiflisterOO 
without discrlrrinatioo !n regard to race, color, craed, 
rali~, sex, ancestry, maritd status, ~e or 
national origin. 

MilnliJ!a-Oaktlta W not requirn ade1X1sltcr 
gu;van!oo from any new or iresenl tusl!!l!vm who 
haYe estat:.lished good aedil lklnlllllG-Oakota wil 
delermine Iha crndH slancHng of an i!Wlcant bl 
sente by referring \o lnfonnallon abool lhe 
~pri::anh Jlior eneryy us<19e al\d bil paying habib 
Hthe appttarlt has hOO smb! befl)i'll. In !he case 
of unknown crOOl tra:iiliond ma ans of c:roditrati119 
tan be supp~ by Iha ~plicanl 

AcuslllrnW wl\o has ha:! ooo orrrore 
discooneo::bcni of seivice in lhe las! yell", C»" thrH a 
mora disCOllnec'.ian noti:es In lhe Wt year, or ha.! 
en undispulal outslar.dir.g deb! 111lth Montal'l11-
Dakota may be inieJ torr:es~ish credit through 
one ol lh!! lo.,Clfi.ng rr.ethci:!i: 

Date Filed: May 18, 2004 

Issued By: Donald R. Ball 

CUSTOMER INFORMATION BOOKLET 
1. fJilke a cash ds~ll not lo elceOO one-si.lth (\/6) 
of tho estimated oonual bill DcPJ5ils lrifl aam seven 
pan:anl (7%) sim~o!nlcres! per yei!f frtlm the di!le or 
the depis~ to !he date of rehrr.d ordiSCCMcction. 
2. Provide a guaraiklr (residenti<I' Ol\ly). 
3. Be ~11Cedon an early payments !ist'11111erein !he 
customer ~ lo pay the ti~ ltr utitr~ ~cas v.ithin 
~Ye {5) b\lsinen days l!f!er ~ il re:eiv£d. 
(. A 001Wesidantia! cuslllmet may Wo i:iuMe a le!IE:r 
Dlcre:Jil ~I a $Ulely bond. a negotiate iJIO!hllr 
op50!\ Vrlth lhe Com;iifly. 
.An Wttog CUllOmfl'MI 00 given oolico ofnol IMS 
Ihm ift1111n (15) days fiat a deimil. guarantor, a ea'ly 
paymenlist111ulrad. 
RERJS,ILN{Joo:nm:n:HPCttES 
Na\llraly, ll)'Ollr ~lmylill 1$ not~ IK!Nn a 
JB33M~e length of dme, you cmnol eipect ID 
cootillU& kl receive naturli gas a a!oc~c seMCll from 
l.lon1M11-0akola. 

We do not Ile IDdisallllled(l( refuse Servi:& ID a 
cus!om&r, btll $0/flfl!irrm K must be done. You wil be 
notifiocl befo!B sldl aciioo Is laloo H tho rGa$OO 15: 
t. Nor!-pa)'ml!lli of your u~tt s!Me Illa (a.W 
consumer deposit Md eM!led in!erasl 111111, hav! 
been a:iplied to the oob!atlding bll~. 
2. Yoo hll"le falcd kl pil)' a required d~p.1sil or rreel 
Iha crodit rnqulretoonls, 
3. You hll"la vkfaled lk.Jntana.Di!kola's rules oo file 
with !ht South Dakota Public Utities Coorriuitrl. 
These rules art ava'IOO!a for rour lrupectil'.lll at the 
Montana.Dakota ollb! noled on your utiily bill 
4. You bll"lll bfohn the le<ms at the conlra:t fOf ser· 
vice with lklntana-Dakota or have bled ID hrnhh 
l!lo$a lhilngs n!ICW&'}" bob Ian u~ity seM:1. 
5. You han fa1ed b ab# Monta111·Dakota 
eJ!lioyees oc:te"..! ID compMy riq\llprnootlocated oo 
youtprerrhe lor me\c1 reikllng, insi:ectlon, 
m:fnlenance, re~a::ementof equlr.m;nl or lo rolldU{J 
lnves!Dafons fllr hazardous etrndition1. 
6. Unoolhoriled usu ollklntana-Oakola's equipment 
orWnpcfing Vrilll lkmtana-Dakota's servte 
oqulpmenl 
The follovtlng 11 an11 al condl!ions, all olwhl:h mu11 
occt1, balote you wil bG disconllllC!ed tor noll­
payment of a bill: 
1. A customer may 00/0Cdviflll seM::e from Montaia. 
Dakol3alf!Vlre1hai one locaHon. On~ Iha servb! let 
whk:h the bll is deHnquent can be distoonecled. 
2. Bi!s ;re doo whcll l!J(;eived. Blls become 
dlllioquan! twenty·tto [221 days allerbt11ins ~wnitta 
datn.. This peikd may be shortened H tho cu~lo!ra's 
net00Ison1he early paymenU lisl This time periOO 
may be wi!vedln Cil$tS ol fri'lld, llegill use or when 11 
is clwfy Indicated Iha! lhe cuslomeds ~aring kl 
leltle. Montan&-Dakotll wiU send you a writl!n ook:e 
giving you M llkli!iona len (10) days lowhth ID pay 
tile bil kl iNoid d~ronnecfioo. 
3. It lh!s ts the cusloma's fu51disconnncWn ncful, 
tile eustomel' '1111 recel'ffl an addffiooal peisonal noll:e 
by either telephone, visit er cel1i6ed mal Bol!r wlitlen 
nollce and peminal note shaJ conl!in astalementof 
Iha cu5lomel's r19ht!o 119peai end whero b appeal. 
4. Tha ~ustomer, ff he or she diinu ln.tliity lo pay a 
ulenualing cin:umslM:es, is urrMllng lo enterinlo a 
reasonable a;ireementwilh l.lctltM11-0al;o!a ID Pa'/ lhe 
11nb!bil. 
S. No lxlna fida or jus\!lspu!ecaicerr.log Iha tDI 
e.dsu. Adispulo slla!I ool bl delinad a tooa li::lo and 
jusl ii the cuslllmet does l\OI pay tho urdisp:Jted 

Effective Date: 

Asst. Vice President-Regulatory Affairs 

Docket No.: GE03-001 

Page 2 of2 

porlion of the bill illld doas not after notice of !hei' 
Mght to 6o SO, COO!a::l lh!IO'J!Mlisilon with the 
unredYed dispute wiltin ten {!OJ wor\l~ days 
aller !he di$CCll\lledion l'(lticO was SC!ll 
NattJra gas or eloclric servicu shall not 00 
dOOlnneclsd on any Fridi!'j, Saturday, Sunday er 
~;i holiday,°' a! any tillle! when Mootar.r 
Dakota's bu sines offices ara not open lo the p~bi:. 

Th&cuslomar tm pay e dltlnqucnt til DI tlle!ast 
rrinuta lo avdd cisconnedbn. Montano.Dakota's 
rejJ'llsentaive who tutm5 to liSOO!llleci the serko 
CM aiw a::cept lasl-minulu payments. 

!n a landlOfd.lanan! silua!ioo, whera Iha llll!la is 
i't the laMlord's n;rne, Montana-Dakota wiH ool 
disroMecl!he utillty stMo until the lenanltias 
H offered theoWof(un:ty lo pot the natura g11.1 
siM:e °' oliicW: ser.b! in llle!r own n<me Md tie 
teoanlllas looied dCM11 this offer. l.lcntm.Dakola 
wil not ook Illa tnnanl Jo pay BllY oul:llooding b~ or 
olhcr chrl'U<I! owed by !!re lanrfud. 

The dlstoonecOOn ol ubity servi:ns dulin(I rokl 
weatbercoold caiso a thre111 to llad'lh Md ife. 
l.lonlalla.Datota $hall nDtdiscoonect residenti~ 
utility seMcu fran Nov. 1ID11.Mh 31 Wlthool 
aidi1111aneddltion!i30 dars to Iha normal 
dbconnedon dOO!. t.lonlma.Dal.ola sha.1 ooU!y i:ie 
cuslomet' before tho normal d!scoonection date Iha! 
lhe C11Storoo1 has M a:ldi§onal tllirly (30) days Wlfi 
&connecioo o! service. 

If dSCOMeciion or utii~ seMca$ wil i!l}gmatil 
oo 1ufaU11g mOOic.3 amergoocy of Iha cus!l:mer, a 
mtmblu ol his l.m'Jt or ct.er permaienl resident DI 
the pcenise, Monlan<t-Oai:ola lll'lll JXIS!pone 
dUconnecioo of services br 30 days from the date 
d a phyilioo's rertificale crrolice from & putlc 
health er socia serVl;;ts officiill thalsuch a medca 
emeiyency abb. This exlensioo !s limled lo a 
slngle ttWty (30) day per100. 
lHSUFFM:IENT REASONS FOR REFUSAL 
Uonllila-Dakotacannat relu!le lo save a perwn: 
1. 'Mio wil oolpay a debt lo another u!i.'ly, or a 
debt ror another tlass of mbl, a a debt ti< lllhet 
tma not bM oo filed ra!l!:s r;tehNges; 
2. Fornon-paymenlof a b:ll farvrllich t-e01sho15 
guarantor; 
3. Al)h.J b servCe In adwelJng where llie fmner 
tlCtllpant wns deinquenl; 
t 'Mio ist.ing wllll someone lllatb In debt lo 
Mon!ana.Oakolaln ar1 allllmpt lo W l"'Ymen! [)f 
Iha! b11, 111Upl when Uia! person, even !hough nol 
personaily!labla lo l.lonla.ia.Dakota, ls ~r.g lo get 
Jervice ba::k to tho 11\debted hou·saho!d 111\d oo 
a11elf¢ iY1 be!~ mOOe lo pay the debl of that 
OOusehokl. 
Thls pamphletb a SUrM\illy O( Montana.Dakota's 
customer rules. A crxn?etB li~tln~ of l.b'llana­
Dokota CU:S.!olTl!lf roles 811d South Dakota Putiic 
Utilities C'.Gl!vr.isslon roles, 1egulation1 and ra1o 
r.cOOdules are i?fiilatie Jar ~oorlnspoct!on al lhu 
lklnlana.D<!ota office nGIOO oo your utility bl Your 
tiling, paymenl Md dermlt roconb are 1'so 
ll"l<ilabla ID you kr lnipecioo. M:lnllil;i.Dakotawill 
fl.rn!sh rd:llt!ond ln!Gmlailon as you rnst 
rBilsonab/)' roquesl 

January 6, 2004 



Montana-Dakota Utilities Co. 
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State of South Dakota 
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Canceling Original Sheet No. 8 
DISCONTINUANCE NOTICE FOR UNAUTHORIZED USE OF SERVICE 

Date Filed: 

Issued By: 

Docket No.: 

Page 1 of 2 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today wa Inspected your gasfolectric service Installation. This Inspection has revealed that you are 

obtalnl.ng unauthorized gas/electric service al the address shown below. Under rules and rogulatlans 

nled with, and approved by, the Public Utlllty Commission of , service can 

be lormlneted because of this lrregulertty. To evo!d d!sconUnuance of service bring this card to our office 

no Jeter than , at the address shown below, and wa will discuss the ' 
conditions under which your gasfolectr1c service will not be Interrupted. 

MONTANA-DAKOTA UTILITIES CO. 

Addreas: --------------

Telephone No.: __________ _ 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 

Data: ________________ _ 

Cuslomer. ____________ _ 

Addreali: ______________ _ 

Mater No.: _______________ _ 

Emp!oymi: ______________ _ 

Effective Date: Service Rendered on and 
after December 1, 2004 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 8.1 

DISCONNECTION OF SERVICE FOR CAUSES OTHER THAN 
NONPAYMENT OF BILLS 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electrlc service fnstal!atron and under rules and regulatrons filed with and 
approved by, the Public Utility Commission of , we are legally autho~zed 
to discontinue service due to an Irregularity. In order to have your 5ervlce restored, bring this card to our 

office, at the address shown below, and we wfl/ discuss the conditions under which gas/electric service 
may be restored. 

MONTANA-DAKOTA UTILITIES CO. 
Addras11: _____________ _ 

Dalo: ____________ _ 

Cu!litorner: ______________ _ 

Telephone No.: ___________ _ 
Address: ______________ _ 

Moter No.: _______________ _ 

Employeoe.,·_ --------------

Page 2 of 2 

---·· -----------

Date Filed: 

Issued By: 

Docket No.: 

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 

Effective Date: Service Rendered on and 
after December 1, 2004 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

h Street 
Bismarck, ND 56501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

THIRD PARTY NOTICE 

Would you like to be a designaled Third Party? 
Montana-Dakota Utililies 
Co. (MDU) has a program 
available called ''Third Party 
Notice." The purpose ol 
the program is to help avoid 
any hardship which could 
·result from disconnection 
of service by alerting a 
third par1y to such action in 
advanca. This voluntary 
program would most 
benef1t customers who are 
ill or elderly and live alone. 

Under the "Third Party 
Notice" program, if it would 
be necessary to disconnect 
service due to nonpayment 
of past due bills, the 
customer as well as the 
designated third party 
would be notified prior to 
the disconnect date. The 
third party would then have 
the right to contact MDU 
and declare the customer's 
inability lo pay and enter 
into a payment arrangement 
for !he customer. 

A third party can be a 
friend, relative, church or 
any community agency. 
The designated third party 
will have the right lo receive 
and provide Information 
regarding the customer's 
personal circumstances. 
Please talk with this third 

party before you tell MDU 
this person will help you. 
The third party will not be 
responsible for payment of 
the customer's bill. 

If your personal circum­
stances require that a third 
party be aware of a 
potential disconnection of 
your utility service, please 
complete and detach the 
form provided and return ii 
to MDU as soon as possible. 
If you know of ~omeone 
who might benefit from 
third party notification, 
please.let them know of ii. 
As Individual circumstances 
frequently may change, 
Third Party Notices are 
valid for one year only, 
and an annual renewal is 
required. Please complete 
the form and return ii to 
MDU - even tt you have 

. done so before. 
For inlormation of 

public agencies and 
community organizations 
which may be able to 
assist in payment of winter 
utility bills, please call 
the telephone number 
found on.your utility bill or 
write to the MDU office 
address, also found on 
your utility biH. 

Date Filed: December 30, 2002 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 

Section No. 6 
Original Sheet No. 9 

Canceling Vol. 1 Original Sheet No. 12 

Page 1 of 1 

VMONTANA-fi\KOTA 
' IJntmESCQ · 

A°"-' el /OJ Aolioin:a G/oal:. b:: 

Jn th• community ro S.rvo' 

Request For A 
Third Party Notification 

(To be·valid through November, 2003) 

Customer Name: (Please print) 

Address: ______________ _ 

City: ______ Stale: ___ Zip: __ _ 

Telephone Number: ____ ~-------
Account Number from Bill: __________ _ 

MONTANA·DAKOTA UTILITIES CO. has my permisskln to provide 
information to and accept information from the party 
named below. ' 

Cus1omer Signature:------------

Date:----------------

Name ol Third Party to be Notified: (Pleas·e print) 

Address: ______________ _ 

City: ______ State: ___ Zip: __ _ 

Telephone Number: ___________ _ 

MONTANA-DAKOTA UTILITIES CO. will make every ellort to 
Send a copy of !he Notice of P.roposed Disconnection to the party 
specified. The customer making lhe request understands that 
MOU assumes no liability for lailure of. third party to receiW'! or acl 
upon said Notice. 

Complete ell information and return to the MDU otfief: 
address found on your bilf as _soon as possible. 

Effective Date: Service Rendered on and 
after December 2, 2003 

Implemented 
December 4, 2003 



Montana-Dakota Utilities Co. 
A Division of MOU Resources Group, Inc. 
400 N 4" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 10 

Canceling Vol. 1 Original Sheet No. 13 
DEFERRED INSTALLMENT AGREEMENT FORM 

Page 1 of 1 

~0191111-80! 
!Pl-....... ,. 

pguasgn INSTAI,tHFJft' AGR.EEHF.HT FORM 
MONTANA-DAKOTA UTILITIES CO. 

DEFERRED INSTALLMENT AGREEMENT FORM 

Nome: 

Addl'lls•: 

Account Numb«': -------------

D•~=------------
0.llnquent BUt. I --------

Cur,.n1 Bill: t -------­

Total Bill: 

S.Curttv D1posit: f --------

TOTAL: I --------

PAYMENT ARRANGEMENT 

·--------
•-------
·--------
·--------

Ot1W1r. 

FAILURE lO COMPLY WfTH THlS AGREEMENT WIU RESULT IN THE COMPANY 
TAKING ACTION TO DISCONTINUE YOUR UTILITY SER\llCE. 

Cu~om1rS~naruro: ---------------- 0•~=---------
IC~ signarur. is lft/IJN'fld _,, 1f submittsd 0V Third ParryJ 

Thifd P11rty Signature: 0111: ---------

Name of Utility Re?!scntalive: ====-======== Date:========= 

Date Filed: December 30, 2002 Effective Date: Service Rendered on and 
after December 2, 2003 

Issued By: 

Docket No.: 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG02-011 

Implemented 
December 4, 2003 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

h Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1 ' 1 Revised Sheet No. 11 

Canceling Original Sheet No. 11 
AGREEMENT BY PROPERTY OWNER OR AGENT TO PAY UTILITY 
BILLS DURING PERIODS WHEN PROPERTY IS UNOCCUPIED 

Date Filed: 

Issued By: 

Docket No.: 

'~7MONTANA-DAKOTh 
l.ii1!.inESCC 
··~~"''U'.\,'~.A''"°""'" 
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p"'"'"'°''~'''".I"'" 1-• """<•~•r. ;,,..,.-,.,,I'• 
;:::;;~~.;:·,;,:;~;;·:;~·;;.,~,, ,,.,,.,,," .... ~.;.,.,_ ..... """'" ,,,.,,.,.',",.,"' .d ,, .. ·"''""-"·':,:.fl:·~:-.:·.~ 
"'""~''"''"'1''·'"' '"""'"'''"'" ,..,.. •=11; ,,,.~., 

" ::·::.::;:::::·;::·:::~·~= ~::::~·.';:·;::::. """.,.)" "'"" """'"' ;;.,.·\ _,,. •·«• f''•·l• ••"'''•~«·-~I"""'!""''" 
i'"rHf .JI<~, , .. ,..~. ·-· "" !><• : ... "<'''""'' ~-1 '""""' • >li•J ""' 
"~""'' .. • .,., ,.-,· _,..,, ~.~ i'I NO' F'""' ,.,.,.,. ,_, ,..,. " "'"""'"'" ~~' ~''¥"~• ; I•»• ,,.,..,,,,. '·'~" <> "" 

"'~'"" ,,,.. rn.,~ .. c ... ·.,,...,.,,..." "'"' '"'' "' ,.;..,.. t•• 

~· !><""'41,t¢ .. H>-•h"Wd«'-<"''"hf41><""''~'1•Jt..t~••A"''-'~""''~NH...,41"W¢."t~ 

''"''"" ,. "~ """'"' ""· ~"1Jt% ...... .,,. .. ~ ,.,.,,,.~,,...,. ·~ '""" ,_. "' ~'""'""'' , .. i;....i~-· ''""'- "'"""""" lm'e< 
~"'' ,, ·'" ... , '"'-·~~"hi: ~-k.1'111' • 1-" .. ,.~< '''•"<" ,..,..~,.; 'l• l,t HW~'" .!11,,,..., ... '"<' \H'\tl'I_,_ 

!t• .-41, '"""""' l~ Ji!\'•• U.. _,.,,.~ta«"'-""'" f>"l" 1.;,,,.., ,.""" "' 1'• c~\>• "t •rli''" 
"i•"'''''i it'<') g•l-'1-""1/""'1!¥""'H, >"'•"Oi)<;.,_.-_,,,, "' 

"" , .. i '"''" ·~"'""'' .. ,, ... _.,_h_"'"' ~'"'"'""" .. ~"-' '""''"'•"~ ....... ,1 
••••. ,, ....... " •k'W••rtd\k&~.t%-·1'· ... """'. "'"~"''I'""'""~"~,,,,, .. ,,_ 

f?F!2'j!i[Oh'jh 1'> 1UI•'"" If>! ... ''""'''""~'"'"••'> ~ • '"'"' •·.m,.\1 >< '"<1'>' h,.,•<41 <>~ ,,,~,,.,,,.pM "'"· .. ~-· d 

!.."'..";::£!.::, £~·~; ~·.;:;;;~:'.:,;:~~,·:,:;;:; :;.1.:.~ ~;;:;::.:;·:·.·;:;-;;~;::.«:~.~;-:,:,:~).:::l!~.~;:;,·;.::: 
J>.1-•-•"'""'rw~·i. 

~!;1i,1 I'. :7~:r CJ.'f!t., "' ,.,. ::.;,o~::':,:,,·· .... ~~·;.:~~:»'. .::~-.,~~,::";.~~~;; . : :. :;·;;;,,:~~~: .. '.:, l~~~'.::·~~~.::4·:~~~:: 
'.,,,,,, .. •• .. ., • "" ""' H "'"' ,,. .• ,, '" "~"""- '" "'"' > I "·"'""",.. •• '·'' "' "' , '' •;> "'" »•' .,.,,,,.~ '-''~'" '" 
'>Ml<••••••<''> MHW'."<'<•"•" •'41\tlfMq'°'tw< 1.MT.J t;1,<'Tu'l -V"" "' ~ ,, . ., ""''°'' 1 w.;.i '''' V> 

11. i'rl'J~n:•f •i~4 . ..,_.,,.,d "'"'t-h ohr..,..,,_ 1;",,.,_,, ··~·"'" •~"~""" •'• ,.,., •• , '""""'"~'""'-' 
' , .. -.. 't'"'"'"' .,,~ ............... -. •• p;_ ..... 4_.,..,, ... , ..... ~ ..,, '""t• '~"'~" "'"'""" """" ~, ..... 6 .. 

. ,,,, .......... ,.,.,.., 
·~•m"' '" ~~""'""' 

'"'"""' 

July 3, 2012 Effective Date: June 21, 2012 

Tamie A. Aberle 
Regulatory Affairs Manager 

GE12-003 

Page 1 of 1 

(N) 

(N) 



Montana-Dakota Utilities Co. 
A Division of MOU Resources Group, Inc. 
400 N 41

" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 13 

Canceling Original Sheet No. 13 
GUARANTEE OF PAYMENT FOR NATURAL GAS AND/OR ELECTRIC 
SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT 

Date Filed: 

Issued By: 

--· --
GUARANTEE OF PAXMFJiT FOR NATIJRAI ~AS Atm /OR 

ELJ;;CTJlIC SERVICE fl A SECOffD PAR"fX JN Ltigr OF A DEPOSIT 

)IOHT'AHA-DAXOI'.A UTlLJTlES CO. 
GUAA.AN"J'EZ or PAYMENT FOB 

NATURAL GAS A.NDOB ELECTRIC SER.VICIC 

Far ,,.i- ..---4. L----~,•=-=01no~.......,==~---· do.......,. ab.ol>.ltfll7 roannc.. top.,."° 

Mcai.n..-Dakota U~ Co. IMoatan...Dakot&J. upo11, it.I nqu.I Ulld u. t1w loca.t1on lllli.d abow. U. -~ 

........, __,..,. ---""'""-="o1"tii&CiDii1==---= tha_,Lba& c~·· bllllar uwn.1,.. andbr 

.i..:uidty prvridsd by Moot&mt-DakclY d ----~.,.._~=~,~s.=nc.~m=~----'" "°' .... 
•bat dVOk b-. liablllt;J Qndmr t.bi.i G-.rutM. oc.bm' thai ta. ea11octiOa caa. -..d balaw. .b..D ~ amed dim 

UabllitJ' undar um a~ &ball ~ ca , 11 _, Uld ahaD ccotiDllll i=dl 
Clute.-' bu paid fm ii.acurU ,.. uxl.br Uca'ic ...W. wt.a ch. ltl a~ and ~ -- far t~ 
-..cud-we mmlb.m hi ~with Pu.bile S«Tb Comm1nkm t:w Publll: Utmti9a Cn==

1n 1
- ..W-,. l ~ 

.-.Jw ~ al DPCit:11 ol Moa~Dabta'1 ~ cl JUT ....,_c-

t alto ..,.- to PSJ' &uy ad all COIU thar. Moauna-Datou Ill.Ir)' m.ear ill Lt. ~ ol t.b.i. IUlll'llDlee. l.o c.M 
...-.. lqal m:tioai.I~ or~~ Ml coilM:ltholou~b&l.-~ t,,. th.~~ 
mo mida' tlWI ~'- I a.er- to P'1' a11.._..i ,,._. ~ ~· ..... Is t.M .-i. U.. -n ~ .. __.... 

I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARA.NTEE AGJU:EMENT AND 
THAT I HAVE RECEIVED A COPY OF IT. 

Page 1 of 1 

June 7, 2004 

Donald R. Ball 

Effective Date: Service Rendered on and 
after December 1, 2004 

Asst. Vice President-Regulatory Affairs 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 14 

Canceling Vol. 1 1 ' 1 Rev. Sheet No. 17 
DEPOSIT WARNING LETTER 

Date Filed: 

Issued By: 

DEPOSIT WARNING LETTER 

MONTANA·DAKCYl'A UTILITIES CO. 
A Dlvbloa of MDU Raom..... Group, loc. 

Page 1 of 1 

D•""---------
RE: A=>wlt -------___ , 

Tbil ls to adviu )'00 tlat In the future should your utllJty IOl'Vice DOI be paid by the duo dalAt 

1h""" on your bill, Montane-Dakota UtlUt!oa Co. will IOCj1ll1v )'00 to P"l' a dapamit cC 

'---------
Pl<ue keep your ....ice bill cummt and avoid hiving to mak1 thll doposit. 

OIDU--

December 30, 2002 Effective Date: 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Service Rendered on and 
after December 2, 2003 

Implemented 
December 4, 2003 
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Montana-Dakota Utilities Co. 
A Division of MOU Resources Group, Inc. 
400 N 4lh Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 15 

Canceling Vol. 1 Original Sheet No. 18 
DEPOSIT REQUEST 

Date Filed: 

Issued By: 

Docket No.: 

DEPOSIT REQUEST 

MONTANA-DAKC7l'A UTIUTIES CO. 
A Division of MDU R.aun:cl Oruup. lac. 

DEPOSIT REQUEST 

Pmriously you wani advind that ahould your utility aervica DOt bo paid by tha dut date shown 

on your bill a deposit would be l"lqUired. 

Your payment hlaccry h.u not been satiafactoey. Thil maklG it D8Cl9Al7 lar U1 tc request • dep::ieii 

of I ore add.itic:mal dopodt of I to aamn paytDBflt ol 'JOC 

future bill&. Tho deposit plUI intarelt of percent per,..,· will bl refundod to JOU 

dter you hove paid your "'""thlf bill.I promptly fut t""1w ....,tho. II Iha clopooit roqumted 

above is not paid on. or be.fore -------- , a.ctica to dlocontinuo MrYice 

N"""" ----------
Sbu:snly, 

M.ru,,. Addrtooo -------

.. ,,,, ... --

Page 1 of 1 

December 30, 2002 Effective Date: Service Rendered on and 
after December 2, 2003 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG02-011 

Implemented 
December 4, 2003 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4'" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1 '1 Revised Sheet No. 16 

Canceling Original Sheet No. 16 
FINAL NOTICE PRIOR TO DISCONNECT 

Date Filed: 

Issued By: 

Docket No.: 

MONTANA·DAKOTA UTILITIES CO 

Acccun1 Number: 

FINAL NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, 
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW. 

00111; 

Servlee Addr~ss: 

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE. 

THIS IS YOUR FINAL NOTIFICATION niAT_YOUR GAS AND/OR ELECTRIC 
SERVICE WILL BE DISCONTINUED IMMEDIATELY -

Unleas your past due amount is paid in full or satisfactory 
arrangements are made in person to the CREDIT DEPARTMENT of 
MONTANA-DAKOTA trrILlTIES co. by 5:00 p.m. on~~~~~~ 

If aervice is diaconne·cted, payment in full and a reconnect 
fee of __ _ __ to restore service during normal working 
hours plus a i.Ieposit or additional deposit of 
will be required before service is restored. 

PLEASE CONTACT US NOW TO AVOID ANY INCONVENIENCE 
THANK YOU. 

UTILITY: 
DEPOSIT: 

DIRECT INQUIRIES TO: 

PAST DUE 

$0.00 

MONTANA·DAKOTA UTILITIES CO 
PO BOX 10BO 
RAPID CITY SD 57709 
16053420187 

CURRFNT 

$0.00 

ACCT BALANCE 

$0.00 

DIRECT UNRESOLVED COMPLAINTS TO: 
SO PUBLIC UTILITIES COMMISSION 
500 E CAPITOL 
PIERRE SO 57501 
1 800 332 1782 

Page 1 of 1 

June 7, 2004 Effective Date: Service Rendered on and 
after December 1, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG04-004 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

Section No. 6 
Original Sheet No. 17 

INTBRJl.UPTI!ILJ: GJCNZRAL GAS SBRV7CB AGRBBWlm'1' 

THIS AGRBIDCICNT, mad• thi• ;{[~~-'. day of S!:t":.'.;;}ef._~~tf.f(!if(;:., 20~, i• by and between 
MONTANA~DAXOTA lJ'l'ILITIJ:S co.' • Diviaion of MOO Re•o•1.n;·c·· Group, lnc;:., c: __ J?e:l~w•r• 
corporation, bereinatt•r called •ci::=pany•, a11d :r:::v.~:i:·;~-;': ·~,;-.;,·!.,:,:;:: 

:·: ;'{i!:-nf..ft:"~"ifr""Ji:e .. ~ hereinafter called •euetcm;ier•. 

cuatcmer and Company entar into thi• Interruptible Goner•l Qam Service Agre-=.ent to 
have natural gaa delivered by Company to cuatom.er. 

WITNEBSl:'l'B1 Tho partioa b•ir"•to, each in conaidoration of the agre-.nt of the 
other, agree aa followa1 

1,0 !!!!!!• Deliveriea and charge• berouudar •h•1l Com:Elenc• a• •p•cifi•d in 
Exhibit •A• attachod bor•to and incorporated herein. CUetomer agree• to •nter into 
en agreement for eervica boreunder for• minimum term of 12 montha. ffritton notice 
of terzdnation by either CoinpRDy or CUetomer muat be given at leaat 'O d•Y• prior 
to th• end of th• i1:1itial term. Ab••nt •Uch tend.nation notice, the agre ... nt 
•hall continue for additional t•r=a of equal length until written notic• ia given, 
ea provid•d herein, prior to th• end of any aubaequent t•:nn. 

2.0 DZL:rvJUl.Y PO:INT(S}. RATE SCHEDULS(S). AND QUAln'rTl:SS, Delivery of natural gaa 
under Si:n.a.ll :Interruptible General Cila• service Rate 71, or Large :Interruptible 
General Qaa service Rate 05 by Compa11y to cuatc=ar ahell be aa ap•cified in 
attach•d Sxhibit •A•, 

2.1 DISPATCHINQ. CUatOJ:11er will •dbere to gaa diapatching policiea and procedure• 
••tabliabed by Co=pany to facilitate aervice w:idar thia Agre-=ent. C'ompaDy will 
inform CUetr;:;a;uer of a1:1y change• in diapatohing policiea that 11lAY affect thie 
Agreeuie11t •• they occur. 

2.2: HlrTlCRINGI AND MltASurunonn'. Company will mater th• qUantity of natural g•a 
delivered to cuatom.r at the deliv•ry point. Buch quaatitiea will be aoncluaive 
upon both partiea unl••• auch m.ter ia found to be illaccurat• by more than two 
p•rc•nt, in which caae the quantity delivered to CUatomor ahall he d•termiD•d by 
calculation, t•king into con•ideration the tillul cf year, the •chedule of CUatcm.r•a 
operatiana and other pertinent facta. Comp•DY will teat the m.•e•urement equipmc;nt 
iD aocord•nce with applicable atat• utility cCIW!daaion rule• and regulationa. 

3.0 DKrIHITIOHS, 
De1iv•ry Point - Th• point at which cuatomer •••um.ea cuatody ot the ga• being 
doliv•r•d. 'l'hia point will nor.ally b• at tha outlet of Company•• VMtt•r(a) 
located on CUatomer 1 a pr-=iaee. 

aaa Day - Hean• a p•riod of tw•nty-!our oonaecutive hour•, beginning and 
•Dding at 9100 a.m.. Central Clock TilllSi. 

Interruption A. auapenaion of interruptible natural gaa aervice de-.d 
nec•••ary by Comp•ny purauant to Ratea 71 or es and 100. 

4.0 RATZ, Th• rat.ea charged and ••rviooa rendered cuetomer, under thia agreement, 
aball};;""•• •pacified iD applioabl• Company taritfe •• approved by tho •ppropriate 
atate utility com=.iaaion. 

Page 1 of 4 

Date Filed: December 30, 2002 

Issued By: Donald R. Ball 

Effective Date: Service Rendered on and 
after December 2, 2003 

Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 

Implemented 
December 4, 2003 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

Thi eurr111tly tthctivt ut• u11d1r thh Agrtu.tnt h 1ub:l•ct to 1n 1dju•tmlnt for 
co1t af purchaud gu u providtd bi Pul'ch111d o .. Coit Adju1cunt lttl n. Cmcpa.ny 
•htll !av• th• right to lll!ldify th• ntH cb1rg1d and tbt terJU and condition• bu·•· 
U11d1r by maHllg unil1t1rd rat• Ulingt with tlRI 1ppn:iprht1 1t1t1 utility 

cc=iuion. 

t,1 TAXIS, ln 1ddition to th• ratu 1p1cifhd abCTt, ccm;iany 1hall coll1ct frc:m 
~•t~d Cu1tcmor 1qr1u to p1y ccm;iany u.y ulu, u11, u:.eiH, or oth1r rucb 
t1x11 and city h11 tb&t an hgally dhctiva 111d applical:lh to tbt urvic1 

providtd hu·1und1r. 

4.2 INT!IUltrl'TlBLI SALIS GAS llDVICI. 91"ic1 undtr R1t1 71 unt lat• I! h 
d1p1ud1nt upon t.h• 1vdlability of c1p1dty en Co=:pany' 1 1y1t11111 and prinr dDl.nd1 
of cu1tomt:'1 nrv•d und•r C=P•llY'• 11u1tnl 11rvic1 1111 r1t11. CUrtm:wr 111r1 .. to 
1c:c:1pt urv!c• h9r1und1r in accord111c:1 with Ccql.ny'• •1t1t1 Sc:h1duh' 11 1ptcifhd 
in lxbibit .,., of thi1 A9r1uwnt • 

•• 3 Cl1lOOI 111 DAILY OflRATIOllS. CUltoM:r 111r111 to notify CeD;illlf of Chlilli" iii 
CU1tomar'1 1uturd gu nquirlUJltl u 1p1c!Uld in 1tt1c:htd lxhlbit •1•, Cospany 
•b•ll not h• ohhg•t•d to prcvid• dilly lllld annull nquire.unu in UCHI of tlls 
daily 1nd &nn11d qu•ii.tit.!.11 ut forth iii. lxhibit •A• unl•n cc=;iany, in it1 1011 

di1cntio1l, d1t1ndn11 that inc:rund q\lllltitiu an tva.ilabh, alld all quutiti .. 
b1nund1r 1h11l ht 1ubj1ct to intatl'\lpticn and nivic• pdorit.!.11 11 proYidtd in 

Rtt. 71 tlld ilttt 15, 

••• r!RH m.rou.L GAB llOUlilrHDITI. CUttoaor 1gn11 to 1cc1pt Hn'iCI b1r1und1r in 
accordltlCI 1fitb Ccmp1ny•1 R1t1 70, II 1p1cUild in lXh!hit •1 1 ot thh lgr1U11J1t 
for cu1tc:ur '• fira r1qulrP11nt1 d1Uv1r1d through Cu1tcur' 1 lct1rTuptibl1 

Mt1r(1), 

5.o AllSitlNllDIT· CU1tQ1111r 111r1u that it rill not 111iQ'll tbh A;uemot u.c•pt 
upon w~11nt of company. 

,,o IllDlllITTPICA'UOJl', cu1tC111r 111r1u to indllllllify 111d hold eoqiany haml111 from 
any 11.D.d Ill iDjury, lon or dll!llil ruulting troa CU1tC11U1r'I 11111li111nt or WTOngful 
1ct1 Ulldlr tnd duriJlli tht t1n1 of thil A;rtllKPt. Ccmp1ny •11r111 to indumify l.Dd 
bold CU•t=n nu·u.J.111 from 1ny l!ld Ill injury, lou or dlUli• ruulting frc= 
Coqiu1y'1 n1gl1g1nt 11r wro11gh1l 1ct1 undtr 1.11d during th1 t1n1 of thi1 Agr1uont. 

7. O DIGRJSS MD JGlllBB, Coi=ptny h haraby 11rant1d rigbt1 of in11nu l!ld 1gr1H, 
1t r111ot1ahl1 ti:u1, for op•rating, in1p1ctin; and 11.1int1inin; any of Cmip1ey'1 
faciUtiu on Cu1tDmAr'1 prni.l.111. 

e.c 70llCJ IU.Jlt1ll, ID th1 1vu1t of dthtr P1rty'1 b1!n11 r1ndar1d wholly or it1 
p•rt by force Dt.j1ur1 uni.bl• to c1rry out it1 obU111tio111 undu tbb AgnuitDt, 
th111 the obUgat!!l!le of th• hrtlu hanto, 10 tar u tbay an aU1ct1d by 1uch 
force 1Uj1un, 1ball ht 1u1p.nd1d dudn; tli1 Clllltlnuance of any inability 10 
c1u11d. &ucb c111111 llt cooting111ci11 a!hctin11 th• p1rfonunc1 of thh A;r1 ... nt 
by 1itht:' puty, bow•••r, thlll not nlhw it of liability lo th1 •~t of it1 
concurrin11 11111l1111nc1 or in th• 1vt1nt of 1t1 hilun to u1e du1 dili111nc:1 to r.udy 
th1 dtu1til)Il a.nd r1U1Cv1 tbl c1u11 in ID 1daqu1t. 111nn1r u.d wit.b •U r1u011lhll 
di1p1tob, nor 1hlll such c:•n .. • or co11ting1nciu afhcting th1 p1donuinc:1 of thia 
""1nULant nli•v• dth1r ptrty frm it• obligation• to aat.1 payunt1 of UIOU!ltl 
than d111 b1raundu, nor 1hlll 1uc:b c1u111 or oontit1;111cie1 relhv. 1ith1r p1rty of 
Uabil!.ty unltu 1ucb p1rty 1hll1 11iT1 notic1 111d full partic:ulara of thl 1a:111 in 
writin; or by ttl1pbot111 to tb1 oth.r p1rty 11 10011 u po11ibl1 1ft1r th1 occurnnce 
r•lhd an, U volum11 of cu1tOJ11.r'1 gu 1r1 dutroyed whil1 in CC111;1&ny'1 pollll· 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 
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aion by en event of force JUjaure, tba oblig-ation• of the Parti•• under thi11 
AgreCllDent aha11 terminate with respect to the vclwnoa loat. Th• terll\ •force 
m..ojeuro• •• eiaplcy•d heroin ahall include, but ahall not be limited to act• of God, 
11trikaa, lockcuta or other induatrial dieturbancaa, failure to perform by any third 
party, wb:l.cb perforinance i• necaaaary to the p11rforaance by either Customer or 
Company under thia AgreeD11ent, act• of the public 9.llelDY' or terroriata, ware, block• 
adaa, inaurrectiona, riots, epid-.ica, landelidaa, lightning, earthquake•, firaa, 
atoTIIUI, floods, waahouta, arre•t and re•traint of ruler• and people•, civil 
diaturbancea, a:icplo•iona, breakage or accident to machinery or line• of pipe, line 
frea•a-up•, auddon partial or· audden entire failure of Company'• gaa aupply, 
failure to obtain lll.atoriala and aupplie• du• to govermnental regulation•, and 
cauee• of like or aimilar kind, whether herein onw:nereted or not, and not within 
the co11trol of the Party claiming auapon•ion, and which by tho oxarciae Qf duo 
diligence auch party ia unllbla to ovarCDIMll provided that th• axerciae of due 
diligence ahall not require aettl.ment of labor diaputea egainat tho batter 
judgt11ent of tba Party having the diaputa. 

The tera •force i:ujaure• •• iuipl.Qyad herein ahall alao include, but ahall not ba 
limited to, inability to obtai11 or acquire, at raaaona.bl.a coat, granta, aorvitudea, 
right•-of-••Y• permita, licenaaa, or any other authorisation• frOlll third partiaa or 
agancioa (private or govermnant•ll or inability to obtain or acquire at roaaonabla 
coat noceaaary material• or auppliea to conatruct, maintain, and operate any 
facilitiee required for tbe performance of any obligation• under thia Agreemai:it, 
wb•n ai:iy auch inability directly or indirectly contribute• to or re•ulta in either 
Partyta inability to parfon11 it• obligatioi:ia. 

9, 0 REGULATORY Atl'TBORI:TY. Thia Agr•ament i• aubj •Ct to all valid lawa, ord•r•, 
rul•• •nd r•gulationa of ai:iy and al.l duly conatitutod authoritie• having juriadic­
tion over the auhjoct matter herein and ia a\ll:lject to the receipt of any nacaa•ary 
authorisation fQr the interruptible aervica contemplated herein. 

10.0 REPORTING REQUI:REMJ:NTS. cumtomer ahall furniah Company all ii:iforaatioi:i am 11\DY 
be required or appropriate to comply with reporting roquirll!!lClnt• of duly 
conatituted authoritie• having juriadicticn over the matter herein. 

J:N WITNB'BB WllBREOJ', tho partiea have duly executod thia Agr111ament •• of the date 

and year above written. 

COSTOXBR 

HONTANA-OAJl:OTA vrILITIZS CO,, 
A Divimion of NDO Reaourcea 
Group Inc. 

WILLIAH J. utrBTRZ.R 
Director ol Marketing ~ 
cuatomer Service• 

* Pleaae type or print the name• below tha aigllature lii:i••· 

Date Filed: December 30, 2002 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Rate 
Schedule !.!.!:.!.!. 

.......... 
lnt•l:'ruptibl• 

D•livery PoiDt 
Quantity Per Day {dk) 

Page 4 of4 

Maximum 
lntemptible 
Deli-ry Pc:iizi.t 

Anllual Quantity {dlt) 

Cuatomer agr••• to notify Company of cbangea in ite daily natural gaa requirui.ant• 
in accordance with the following raquir-=-.ntat 

Cuatciaer ~uat infor.m. company of the data the Cuatcmer'a facility will atart 

con1uming natural gaa aa wall •• the data the Cuatc:aar caaaaa conaumina natural 

aaa. Tho COl!!Jlany muat receive tbia infoniuation by 10100 •·•· Cantz:'al Clock Tinci 

the day prior to either iaaue liatad above. 

HONTAJl'A-DAXO'l'A U'TILITXBS CO., 
A Diviaion of HDU Raaourcaa Qroup, Inc. 

By1 i!l'fF~~..oM,f~'°'~~f;':'. 
lfILL%.lJI '1, Kl1ZTKD 
Director of Xarketing ~ 
cu1toaer Service• 

December 30, 2002 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG02-011 
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UQUIBT 101 1IJUI: JU,TllllL GAS SALIS Bill.VICI 

o&ilz rini ll•rvic• Reguircment.1 

Janu•ry ~l!.~WJ~t" Dk/day 

rebruary ~~~-)f,:~' Dk/day 

lluob ~~Dk/day 

April ~~Dk/d1y 

Koy §!!i!!lil!l!!l' Dk/d•y 

""' ~~~.Dk/day 

July l:@fu5 ! "*': Dk/day 

Au;uat ~V. Ok/day 

Septi:mbar ~tfil?7i Dk/day 

octob1r ~-fl:;\<; Dk/day 

M"O'Hllb•r i::I!~~a.~~';;': Dk/day 

Dacaber .i:'.'\.'.~r:,:-~.\·: .. ~ Ok/day 

1 her.by requeat that th••• daily m.uiJmm qu1ntiti11 ha provid1d to thi1 loc1tion 
purauant to an approved fi:m natural vu 11111 tariff, 

rim ;
11 11111, undar R1t1 ll• ahall cOD111nc1 on ·.~·x~·;:.~.~!'~\':'.:~·,::·i ', and upin 011 

'','.~~".li'~;;-'t~m\, and 1h1ll continu1 tb1r11ft1r until eithar party furni1h11 tb1 otllar 
party 30 daya vrittan notio• of teni.in&tion, 

!ly1 1'-}i-'1':':-., ~.-;:".'-'',:~ ... ;,;: ... '· c 

(Plcue print or type) 

1y 1 ~-;~·{ti.!f,1,'J;E'fr/;~,'.::,;~·~;s;ri.·C~.: { ... ~.: 
(Qac Supply D1p1rtmellt) 

Page 1 of 1 
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G/,S 'l'!U\.l-l!IPORT/,TIOH AGREEMENT 

'l'HIS AGREEP'J:NT, made thio day of ------~-· ~· ia by and between 
MONTANA-DlJtOTA UTILITIES c~ oivi!lion of MDU neaourcell Group, Inc., a Delaware 
corporation, hereino.fter t:alled ~company", and located at 

hereinafter callecl "Cuatomer", 

Cuatomer hao entered into agreemente to purchaae natural gall and have that gall 
delivered to a n;r;eceipt pointTI uaing Shipper(n) lHI upecified in attached Exhibit 
"h" au Shipper. Cuatomer agreea to notify Company prior to any change in 
~hipper{l'l) and !urther agraeu to execute a new Exhibit ~i.~ prior to change of 

event. 

Cuatomer and Company enter into thia Gaa Transportation Agreement to have aaid gaa 
trnnaported by Company from the ''receipt point" to n "delivery point", 

WlT!1ESSETH1 The partien hereto, each in c:onaideration of the agreement of the 

other, agree an followa1 

1. o ~: Tranaportntion, deliveriea and charges hereunder shall commence on 
~~----'--"-·-."''c'_ and e"pire on and nhnll continue thereafter until 
either party furnishes the other party JO daya written notice of termination. 

2. 0 REC El PT PO!HT ( S) , DELIVERY POll>l'l' (S) , RATE SCHEDULE ( S) , ANO QUAN'l'!TIES. 
Delivery of natural gall under Firm General Gns Trnnaportation Service Rate B4, 
lntcrruptible Gcnernl Gan Tranaportation Service Rate 81, or Interruptible 
Induatrinl Gna Tranaportntion Service Rate 62, by Company to Cui;tomer ahall be at 
or near the pointa whose locationo and maximum delivery quantity per day are 
deacribed 1111 followa. ln the event naid "Term of Rate", an npecified in attached 
"Exhibit ll", io not executed by both pnrtiea to thia agree111ent, Cuatomer agreea to 
pay Company the currently approved ceiling rate an apecified under nnate Schedule" 
below. Said "Term of Rate" ahall not be executed for periodo of leaa than 30 

d<1ya. 

Receipt Point Delivery Points 

Border Station 

Rate 
Schedule 

Dk Maximum 
Delivery Point 
Qunntity Per cay 

2.1 DISPl•TCHI!IG w Customer will adhere to gaa diapatching policieo and procedurco 
entnbliahed by Company to fncilitnte acrvice under thia Agreement. Company will 
infonn Cuutom~r of any chnngco in diopatcbing policiea that may affect thin 

Agreement aa they occur. 

:!,:! METERING A.HD MEASUREMENT Company will meter the quantity of natural g1u:1 
delivered to Cuatomer at the delivery point. Company ¥Jill tent meter in 
11ccordance with applicable atate utility rulea and regulationa. In addition, the 
parties agree to the following teating and corrective procedurca1 
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2.2.1 COSTDMER'S HETER - CuDtomer moy inotall, operate and maintain at it6 sole 
ei.:penu~-, equipment for the purpo11e of ml!aauring the nmount of natural gnll 
delivered over any menllurement period (Cun tamer meter), provided the equipment 
shnll not interfere with ouch delivery or with the Company' 11 meter. 

:! . 2, ~ /,[,'l'ERHATIVE MEA11S OF HEASUREMEHT - In the event the Compsny' II urnter ia out 
of uerv.icc, meaourement: i:;hall be determined by the fallowing 11tep procean 

beginning with atop "a" below' 
a. Using the registration of the Cu11tomer' a meter, if inot:alled and 
accurately regiatering within two percent {2%} (either high of low) 1 or 
b. In the absence of accurate Customer metering, by mnlting a calibration 
ter.t or mathematical calculation, if the percentaga of error ill 

anccrtainable1 or 
c. 'l'o the extent Cuntomer'll meter ce.libration tent, or uw.themntical 
ce.lculntion dencribed above cannot be utili:ed, by er.ti111e.ting hy reference 
to quantitien n1eaaured during perioda under aimilnr conditiona when the 

Coiupany' 11 meter wan regiatering eiccuratel.yi or 
d. To the extent the methodn dc11cribed above cannot be utilized, by 
elltimating by reference to cuutomer'a operating records for the period in 

quclltion. 

2.2.3 TESTIHG - The uccut"acy of the Company'n electronic: meaaut"ement device and 
the in~ of the metel': ohnll be teated 1:1nd c11librnted in the preaence of the 
Cuutcmel': at a minimum of once e11ch year. In addition, flow teoting and 
cal :ll1ration of the met(lr ahall be performed in complinnce with eotabliahcd Company 
policy for large met:era nt a minimUlll of once each five yeara. Compnny nhall 
torward a copy of calibration documentetion to CUotomel':. l'.n the event thllt either 
party r.otifiea the ot:l1er that it denil':ea a teat of the accuracy of itn own or of 
the other party' a meter, the partieo a hall cooperate to Dacure a pr=pt 
vcl'ification of the accurncy of ouch equi:pment. Not.ice llhall be nddreaaed to 
Cornpan;·• fl Gui; supel'intendent at Company' a Office and al111ll be in 
writing at leaat fout"t.een daya in advance of acid testing. 

Page 2 of 8 

;! .:i .. t COSTS OF TESTI11G Company a hall be1:1r the co.at of the tenting and n.ny 
required adjuat.ment. of the Compnny•e meter. In t"he event that Cuatomer requeata a 
t:.1;1.1ting of Company'u mete·r 11t othel': than the opecified intervalll, Cuatomcr ahall 
bear the coJ>t of the testing unleaB auch equipment ia found to be inaccurate by 

greater than two percent (2%) (either )\igh or low). 

2.2.5 CO!lRECT!OUS OF MEhSORIJ.IG EQUlPME.!l"l' ~ lf, upon tellting, the Company'll meter 
ir, found to be accurate within two percent (2%) (either high or low) at n flow 
rate corresponding to the average hourly flow :rate for natul':al gan aupplicd by 
Company to customer for the period llince the last preceding tout, p:revioue 
rticordingo of ouc"h equipment ahnll be conaidel':ed nccurate in computing deliverica 
of natural gaa hereunder, but Company metcl': ahall be p:romptly adjuated to record 
correctly to the c:xtent po11aibl.e. If, upon te.ating, Compnny'a meter abnll be 
found to be inaccurate b;• gronte:r than two -pe:rcent (2%) {either high or low) at o 
flow rate col':reepondlng to the average hourly flow rate for nntural gaa nupplied 
by co1r.pany to Cuntomcr for the period aince the lant preceding tet1t:., then 11uch 
Company meter ahull be promptly adjunt.ed to record p:ropel':ly, to the e:;o;:tent 
possible, and nny previouc recordingr. by auch Company meter ahell be corrected to 
zero el':t"O:r, to the extent poanible, and Company ahall promptly aend to Cuntomer a 
rHport baned on auch corrected l':ecordinga and a reviaed invoice baaed on cor:rected 
ruadinga within thirty dayo, If no reliable informntion exiatt1 aa to when the 
Co111pany metel': beclill'le inaccurato, it ahall be aEaumed fol': cor:rection purpoae!l 
hereunder that auch inaccuracy began at a point in time midway between the teating 
dnte and the lo.at previoun date on which the Company meter was teated nnd found to 

be accurate Ot" nOjunted to be accurate. 
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2,2.6 KAINT&NAliCB - Eacb party thall bav• tbe right to b• preeent whenaver the 
other party read1, cleane, chaogea, repaira, inapact1, te1t1, calibrata1, or 
adju1t1 it1 meter. lach party aball give timely notice to the othel" party in 
advance of taliting any auch actioaa, Notice aball be addraaaed to Coinpany• a Qa1 
Supel;"illtendent at Company' a ' ".~ Office, Bach party 1hall give at 
leatt :14 boura notice to the other party prior to undartaking the abova·da1cribad 
activity. 

:.Z.2.7 CHARGIB, PllliALTIS:S, COSTS, OR EXP!HBBB - 'l'o the extent that any penalti•• 
are incurred by Cu1to111.er aa a reault of tbs inaccuracy of COlllpany•• m•t•r gr••tar 
than two parc•nt (:Z'i) (either high or low), Company •h•ll h• r••ponaibl• for auch 
p111nalti•1. 

:z.:z.11 :ll.ICTRONIC MEASURRKJWT EOOIPHXNT 'l'h• Co:ipany•a electronic {W•tretak) 
me••Uramallt, uaad aa a remote terminal unit for ayate= oparation•, equipment ia 
excludad frO#I the require.manta of Section• :Z.:Z.:Z, :Z.:Z.J, :Z.:Z.4, ::z.:z.s, :Z,::Z.6, and 
:Z.:Z.7. Th• ••tiinatad coat of the inatallatioll of electronic maaaurlJlllant equipment 
in conjunction with thi• Agrae:iant ia $." • CU11tac1•r agr••• to provide thia 
amount to CoU1pany at the tim• thia Agra~nt ia returned to CQmPany for execution 
by Company, 

:Z. :Z. !I JI.ECORD iXAMIRATIOK - Customer a hall have the right at all raaaonllbla t!lll.a 
to examine tba hook.a, record• and chart• of Company, for a two year pariod 
•uh••quant to th• iaauance in '""!ting of a diaputa invoice, to tha extant 
n•c••••ey to verify the accuracy of any atatamant, cbarga or computation 111ad• 
under or purauant to any prcviaion1 of thia agralJlll•llt. 

3.0 DX7INITIONS. 

Daliv•ey Feint • The point at Yhich Cuatoiaar a11aume1 custody of the ga1 
being tranaported. Thi• point will no~lly ba at tha outlet of Company•a 
met•rf•l locatad on CUatomer•a prcmiaaa. 

Gaa Day - Me•n• a period of twanty•four con1ecutiv11 houra, beginning and 
ending at !1100 a,m. central Cloe~ Timm. 

Int•rruption - A •u1penaion of tranaportation or r•tail natural gaa ••rvic• 
deemed nec••••ry by Company. 

Nc:mination - Tbe daily volume, in dk, of natural gaa requ111ted by C'ultOlller 
for tran•portation and deliv•ry to cuato~er at th• delivery point ov•r a 24 
hour pariod commencing at 9r00 •·•· Central Clock Ti!lle each day. 

R•c•ipt feint - Tbe intartie betw1en Company and the interconnecting pip•­
line (11) et which point Co=:pany a11\llll.ea cuatody of the i•• bein'iJ tran•ported. 

Shipper - The party with whom the pipeline baa 1ntered into a Servica 
Agre111:1111nt for tranaportation 111rvica. 

4.0 !!:!!!· Tb• rata1 charged Cu1t0lllar 1ball be a1 epecified in applicable Company 
tarift1 aa approvad by the appropriate atat• utility regulatory eg11ncy. 

The currently effective rat•• are attacbed berate and mada a part hereof. Company 
ahall have the right to modit:y tba rat•• charged and tha t•rme and conditions 
hereunder by making unilateral rate filing• with th• •Fpropriate regulatoey 
agency. 

4.1 Fill.N NATUll.At. QAS Rl!:OUIREHli:HTS. 
accordanc• with Company'• Rate 70, 

CU1tcnnar egreea to accept aarvic• hereunder in 
•• apecitiad in Exhibit •c• of thia Agr•-•nt 
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for Cuotomer'a firm require111entll delivered through Cuotomor'o interruptible 

m!.'!ter(a). 
'1.2 TJ.:r.ES. In addition to the rntea specified above, Company 11hall collect from 
Cullt,;;;;rand Customer agreea to pay Company any nBlea, une, oxc:ille, or other auc:h 
taxes and city feet! that nre legally effective and applicable to the .l!ervic:e 

provided hereunder. 

4 ,J REl'LJ.CEHE?l"'l' OR SUPPLEMENTAL SALES SERV!CE. Interr\lptible ret11il gllll may be 
available at thin location during the time that thia J..greement ill in force. 
Cuatomer 111a)' requeat that Compiiny provide interruptible retail gall 6ale11 purnunnt 
to Rate schedule Service under auch rnte i!l subject to the nvailabi.lity of 
capacity on company'a aystern and prior demands of cuatomera aerved under Company' a 

general nervice gaa ratea. 

5. 0 AS!OJGHHENT, Cufltomer ngreea thllt it will not aflnign thia Agreement except 

upon written conaent of Company. 

6, 0 !HDEMH!F!CAT!ON, Customer agrees to indemnify IHld hold Company ha=lc1rn from 
any nnd all injury, lonn or damage resulting from Cuatomer'a negligent or ""'rongful 
acta under and during the term of thia Agreement. Company agreea to indemnifir and 
hold Cuatomcr harmleaa from any and all injury, lone or damage renulting from 
Company' a negligent or wrongful acta under and during the tenn of thia Agreement. 

7.0 lUGRESS AND EGRESS. Company ia hereby grunted rightll of ingrea11 11nd egrenn, 
11t rcanonnble timea, tor operating, inspecting and maintaining any of Company•o 
facilitie11 on Cuatomer'a premiaes. 

B.O F"ORCE MAJEURE. In the event of either Party'11 being rendered wholly or in 
part by torce n1ajeure unable to carry out ita obligations under thin Jlgrcement, 
then t.he obligationa of the Pnrtien hereto, 110 f111"" all they are affected by auch 
force majeure, ahnll be auopended during the continuance of any inability ao 
caused. Such cauaea or contingencie11 affecting the performance of thia ;,greement 
by either pnrty, however, ahall not relieve it of liability in the event of ita 
concurring negligence or in the event of it.a failure to u1111 due diligence to 
remedy the situation nnd remove the cauoe in an adequnte manner and with all 
rennonable dispatch, nor nhall auch CllUIHHl or contingencie11 affecting the 
pe:i:formance of thifl ;.greement relieve either pnrty from ita obligationa to make 
paymenta of amounts then due hereunder, nor ahall nuch caueea or contingenciea 
relieve either party of liability unle1111 such party nhnll give notice 11nd full 
particulars of the name in writing or by telephona to tho other party llG aoon ai; 
poanible after the occurrence relied on. If volumeo of CU11tomer 1 1.1 g111.1 are 
de11troycd while in Con1pany's poaaeaaion by an event of force majeure, the 
obligationri of the Partiea under thin Agreement ohnll tenninnte with reapoct to 

the volumea lent. 

'l'he tenn "force majeurc~ a11 employed herein nhnll include, but ahnll not be 
limited to acta of God, atrikea, lockouto or other induntrial diaturbanceo, 
f1:1ilurc to perform by any third pllrty, which performance ia neceoan::;y to the 
perfonnance by either Customer or Company under thia Agreement, actl.l of the public 
entl.my or terrori11ta, wara, blockadea, inaurrectiona, riota, epidemicfl, landalidea, 
lightning, e11rthqu11kea, fires, atorma, floods, wauhouta, nrrcnt and reetraint of 
rulera and peoplea, civil diaturbancea, exploaiona, breakage or accident to 
machinery or lineo of pipe, line free:e-upa, sudden partial or audden entire 
!nilure of Company•a gaa aupply, failure to obtain mntcri11ln 11nd 11uppli.ea due to 
governmental regulations, and cauaeu of like or similar kind, whether herein 
enUll\erated or not, and not within the control of the Party claiming auopension, 
and which by the exereiae of due diligence aueh party ia unable to overcomei 
provided that the exercifle of due diligence nhnll not require aettlement of labor 
di11puten :ngainnt the better judgment of the Party having the dinputti. 
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The tel"ll) "force majeure• aa employed herein ahall al110 include, but •h•ll not be 
limited to, inability to obtain or acquire, at reaaonable co11t, granta, aer­
vitudea, rigbta-of-way, permita, licanaae, or any other authorisations from third 
partiea or agenciaa (private or govarrmiantal) or inability to obtain or acquire at 
reaaonabla coat nacaaaary matariala or auppliaa to conetruct, maintain, and 
operate any facilitiaa required for the performance of any obligationa under thia 
~gre.mant, vban any aucb inability dir111ctly or indirectly contributea to or 
reaulta in either Party•a inability to perform it• obligationa. 

9.0 RBGtJLATORY AU'l'HORITY. Thia Agraamant i• •ubjoc:t to all valid lawa, ord•ra, 
rule• and regulation• of any and all duly c:on1tituted authoritioa having juriadic· 
tion over the aubject m.att•r herein and i• aubjec:t to the receipt of any nec:e•aary 
authorisation for the traneportation aervice c:ontamplatad herein. 

10. 0 REPORTING REQO'IREMRNTS. Cua tonier •hall furniah Company all information aa 
may b• r•q;uirad or appropriat• to e0tnply with reporting requiremanta of duly 
eonatituted authoritiea having juriadic:tion over tho matter heroin. 

IN WITNESS WHlCRBOP, the partiea have duly executed thia Agreemeiit aa of the data 
and year above written. 

CUSTOlllll 

. ' . ~ .......... ~· . ., ....... - . 

C:OKPJUfY 

HONT.AHA·DAJ:OTA O'l'JLITIIS C:O., 
A Diviaion of WDO' Reaourcaa 
Group Inc, 

EY•~~~~~~~~~~~~~-
William J. Uuether 
Director of Marketing ' 
customer Services 

• Pleaae typo or print tho nBIDea below the •ignaturo lino•, 
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BXHIBI'l' •A• 
GAS TRAJfSPORTATION AGRBJDO:N'l' 

Thi• docwn•Dt i• an attaclDl,ent to tha Gae Tr•n•portation Agraamant dated ~-' 
batwaan Vontana~Dakota Utilitia• Co. and Blf" @@.@~ covarintJ natural ga• 
tran•portation aarvice to Cu•tomar• • facility located at ;;m~RS. 

Thia Bxhibit •J.• aball ba in atfact commancing on ~~. 

Cuatomar'• Total Firm Tranaportation Quantity• *.~1t,;~1~iV.0~1~~-Zi2_~; dk par day. 

Th• ahipper(a) name i• ~Ylii"i8ilt?tf'.?W!l~J 

"'f'?!!' , W'' i!!~ 

tt:i_~z,.g 

~-~~ 
~~J 

*~~~m~v.t.~· 

cuatom.r baraby autbcri••• Co111pany to turniah tba ahipper any information relating 
to th• volume and/or coat of natural gaa turniahad by Company for uaa by Cu•t~r. 
Thi• •utbori1aticn will remain in •ffect until a written notice i• r•c•ivod from 
CU•tomor. 

COSTOXBlt 

MONTIJU.~DAXOTA t7TILITIES CO,, 
A Divi•ion of MDU Re1ource• Group, Inc. 

sy1 2:W'DM' rnw~-¥; 
William J. Huether 
Director of Marketing ' Cuetomor Borvicoo 
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A Division of MOU Resources Group, Inc. 
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Bismarck, ND 58501 
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GAS TRANSPORTATION AGREEMENT 

BXRl"BIT •B• 
GAB TRANSPORTATION AGRJ:JDODIT 

Section No. 6 
Original Sheet No. 19.6 

Page 7 of 8 

Thi• document i• an attachment to the G•• Tr•n•portati~ .. _~_v_x:.•mu•nt d.atad : ;.•; ;;·,, 
•UA D'"O"' tlTILl"l•B co and '.<~;C;..f!!'!w.·i3"fA•.:>.~~f;ilt.l"_f•••r~.:-:~:.· .c. ov.•ring natural ga• between MONT ...... - ~ ..... " • ........... .,.. 1 .~-···. - • 

tranaportation aervic• to cuatcmer• • facility located at ·· ·. ·· ·· .... -

~ 

J.,';;\#A"lj~l.<::!\f"))\'.: 

Accepted and agreed to tbia ··--· 
._:.::';}:~~~~it 

By1 wai:~~~Uf!JifilffM-i.11;j.;?.<.t.;.';,iy;.r .. ,.~:~--

Accepted and agreed to thia 2:i...,.. day of "'c..'·c..c..-..;_-°"""'·'-· "-: ~'-

ldONTAXA-tlAltOTA 'O'TILITllll CO., 
A Diviaion of U::OU ~aaourcaa O•oup, Inc. 

BY• 
William J, Huether 
Director of Karkating • cuatcmar Sorvic•• 
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Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Section No. 6 
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GAS TRANSPORTATION AGREEMENT 

EXHJ:b:IT •c• 
R.BQUBBT J'OR Fl:Rll NATUJUU. GAS SAL:BS SZ:RVJ:CZ 

Tbi• dccWll•:nt i• an attacbmant to th• G•• Transportation A.Qr•am•nt dat•d 
i ·:::.1,_C..ir1:We batYaan Montana-Dakota Uti.liti•• Co. a1:1.d .'\;.:'",\.:-~, ,;-.;;.::.;::.-. .!··. ~,·..,- ,.;;·. covering 

natural gaa transportation aarvico to cuatom.er•a facility located at 
·.;: .. ;·7;~~.::?t:~"!:.<;::.·". 

Ja:nuai:-y 

Pabruary 

March 

July 

Auguat 

September 

October 

Novambor 

Dac..U:.ar 

.'l;._;"i~'f~! Dk/day 

t) :,::.":f;.f.'•':.C·"~ '· Dk/day 

::~~·,;.z.;,;_;.i;.ir.:;..)-::·: Dk/day 

~·r.:·1iih»':r;! . ..:. · Dk/day 

'··1-.SJ;.'.,;_:.Gr~;,;' Dk/day 

':i·,;r:;ti\;~~li','--. Dk/day 

.~-~',.'.;li;::..~.''-:ic Dk/day 

·'::.,...,_.,.:f .. i;•;, Dk/day 

'.:,:; .. ).~'il:.~~ Dk/day 

·->1i,;";'f;:'}~~;?,1 ·~ Dk/day 

;..:·.- ;~·.i-<~:C;;",:; J Dk/day 

Dk/day 

J: b•reby r•qu••t t.hat th••• daily maximum quant:iti•• ba provid•d to th:L• 1oeation 
pur•uant to an approved firm natura1 v•• ••1•• tariff. 

Firm v•• ••1••• und•r Rat• ll• aba11 commenea an · .. :·:.·~_._,\, aad -.xpira on 
, ; -.·,_.,,,;;,,·r~\.:::;,;_,,., and •hall continue th•r•aftar uati1 •ithor party turni•baa th• 

othar party 30 day• ~:Ltt•n notica at ta%"m:ination . 

. ,.,: 

By• 

Avread to and aceoptad by Montana-Dakota Uti1:Ltiaa Co. tb:La 
··;_,,·.~.:;.:1,1.7-;.,.::._1,'.t;~-,_:;-·.,',·. 40~-

(aaa Supply Paparblient) 
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CUSTOMERS AGREEMENT FOR GAS EXTENSION 

Date Filed: 

Issued By: 

Docket No.: 

INTERRUPTIBLE GAS SERVICE 
EXTENSK>N AGREEMENT (RATE 119) 

TiilSAGREEt.ENT, midi - ..,i...i nk>ttm ______ .., •-------- •--- ·"'"" 

~ MOHl'ANA-OAKOlA UTIUTIES CO-• OhWen d UOU R.....n:a ~. Inc., a~ Corpcnlan. 400 lbitl FOl#th 

SltMt, ~ ~o.k:ibl. r.Mwllwcalled ~y.• -----------------·---·· 
---------------- tw.inaftat e&hd "Cuslcnv!r: ~ - O' n'O"I. 

WHERfAS, CU*'"- ha. ~ 1181 Camp&ny ~ M1lnl gas ....a kl Claslorrw-111 tM b1::JoW1g loclibl: 

Ccxnyd ___________ , SlatD d _____ , ... 
WHEREAS,.u::ro.WC..il-h~byQ:n..-yd•ga~~-IN~dthoi'*"-)'.....,. 

NOW, THEREFORE., ln~oi ............ ~ - ~ ......... a.rDinM, ft It Mnby~M'*""': 

1. ~ l<gtMs kl CU.Wiid: .rd lnmllill Qld r...a..nr 1111• Pnljed In~ dh !he In~°""' s.mc:. ~Poley 
Rat. 110, •11.ocl-.d ~ ~ ~ he<WI. sld Cl.II-~ 11-.~ prigrklconQuclicod ..,..., Cutlotr-. w11,.,.1a 
~lhl~CClll.~~ ... Pfofc:l.ll'lhl11.mdl ,klbtf..id•"""'"' 

2. It 11 l\JIT\sr -or-.:1 'flM .itw f9dlllA n.... bMri plM>lld In MNloe, Campwir lhll ~'* h C..-'• CCIII.~• 
~blll<M. 

.. .•. $..__, ___ _ 

~fer F.xnr and Si.to 11!oomi1 Tu:n , , , , , , , , , •• •-----­

~ ec.t P~. ········•·•··· ., ·- 0.00 
~w,bs.: D Pa:tto~ .............. i•------

0 ~ 1a cu.un.- . . . L·-----·----
3. lnhlnsf wit b• p.id by~ kl~ on anr ~,,..a. lrl CU.ornowwhcl ha• n.o. 1 CllJh ~la N f'ml-2. 

On 9tl)' ,.h.n:j ......rill, nt.nat .. bt ~ ....,.,,..ay by 1IW ea......., al fw,... niqJftd puno.ia:il"' ... ~Ga 
8-vlm Ei'"'*"n ,..,. Rau 1111 ~ In lhl Rll9 In .....,,, .. """""' .. b;imd, 

•. <f>rqd, n UMd In,._~.,.... ndWol - OU ...... ~1), ........._ ....... ""-b(1), or~ lnoill ~ 
~ ~. r.o;iulalorl, mel9rl tact..dno 9'adn:nli: ~ ~. q!SQl.hd ~ r-s. bylw ~ 
lollwi~~ .... ~lo~ ... ~·J,Wld~--.....-ib'~Jeo..i...:t-. 
lr"""1MWn. 

!i. This Ag<Mmllll ~....,.lo~ faclllln Wld ~rot 9PFJly lo Cus!Dnw.....-.1 !Im" ........... ~ .... 
Ml boo a.tu lor any~ en .uJl.lltal F4<lf)' lo..,....., P1 ~or mm.g.1o ~. M bf,.~.........._, 
,_w er ~ al.,. cu.IDn"w'• urrice h or DJllanw--.1 piping end ~Al tll.INll and !llblilm In lhil ~ 
-~by .. ~. 

'·The~ lldcatnol lonnl and.,.,,._.,,, lll>ll llP!"1' lo c:om;.ny. ""'"""'*'"<it .... -w ~<it ... ~ ,..,. ..... .._: 

7. Thlr~l.-:l~ .... ~""'*'· -hm•p:nnd~npwtal""~ 
•· tnt.n\lflll* G• ~ E.diorldan ~ •fhoollw o.Ma: 
b. E.lllrr*o r.I Ccnstrudion Com 
c. Uap ~ ... /DlQ ol hi -.bl 
d. ~~al ... ......, 

D. Thlo ~ ltllll IM tirdng ~and lol.n la h band! al ha l*'tiM, ..... ~ - and M.&IQnr, Id N 
~ al .. ~ by al!;tw petty llhall 1"11>1 ,. ..... lld\ perty, dlWI ha ........ ~ al .... Clh111', hn WTf ol .... 
obllQallotq ~ by U. ~ Fi.tlw, ttU AQ1wnsn1 llhll ci:*w m o.:.mt..r 1, al hi ,.... In llt"ldl l -. dgi...:I 
bJ""~ny,orMtw~mt.1,~ .~11Ww.fcon111u:Oc>ndhi_...,,.lml 
!IOI~ llht~uPlrw, ~ ... ~ ..,.dspcall..- bv c;...,.,_..i, ~ ... ~.,,...boo rflh¥ed 
ln:mlfflondd...._W>llrl:fln~llfllhlhll~ 

•. It, 1"fU*1 tll9 ._,_, pllllcld --- - P1MllCfl(•) In_.,.,. data, ltol lc:ilal "'~ -*tukln and --........ b ... 
Car!wrrf ~or --...11 h lobil' praanl ........ o/a.. ,_.,.,.,.~ &noctllodwlllllho ""1an111oo, Ile~ WI 
r.tuw:t h .,..,.,,.. -.dW>ll Ile ,_,.. ~ In -o.nc. ,.., .,. ~ Gn S..W:. Exltn&la1 f>"*'t' 
Rm1111. 

b. No 1"nl .._.boo Tl'lldli by~ 1:1 Cusmn- llfW,,. ~ r.llrd l*bct hao ~ Wld In no caN Ital h l'dlnrl, 
udtd1g ~.--.! .. - alcx:mt>Ulan.,..... by .. CUM:miw. 

UONTJ1,N,1,..0AXOTAIJTILITIE6 CO. 
A ~ al MOU RMl:U"C*5 Gmup, Inc. 
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Montana-Dakota Utilities Co. 
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CUSTOMERS AGREEMENT FOR GAS EXTENSION 

Date Filed: 

Issued By: 

Docket No.: 

FIRM GAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

THIS AGREEMENT. m-le - ent.nd lnlc rlll ----·--- a..r DI , --- • by ..-dbdwnn 

MONTAA.....oAKOT,l, IJTilmE6 CO., • ~ al MOU ~ ~. In=., • ~ Corpotdcn, 00 Nc:wf, Faurfl Gnat, 

BWnard<. NMh Qakol.I, ,,.,_,.... eo1hcl 'Cllmpain~'.· Md -------

·-.. ·-·-··-····---·--·----··-·--···--·····------··----~c:all&d~ ................ lll"m<ll'I. 

---- Slllta °'-------- w 
WHEREA!l,auctiur.lco..-~tn.~by~d1 (1S'mM1..-wai..itwna~dtie~-...... 

HOW, THERl!:~ORE. n ~llan ol hi m.Jlual tuftnlll'lll 9l1d ~II~ ~C.r.d, k II hotliby agrMCI .. ""'-: 

1, Comp.fl)' 11Qt'.n le ca,.1r\let and Jr.lai aald Mllnl gu Pmi-ct In 9CC1DnSanm will VMI Firm o... s.mc. 1:11...ion Pf11q A.II• 
120 .,d CUl!om•tr •!lll'fl• IN~ prier \Cl conatruc&n ol ume, CU.ll:imowwill Piil' b ~ ... ~ crJlt ~-hi 
Prcjed, In 11w sum Dis ____________ . 1a be paid n lilloQ: 

2. 1111 further -ot11e<1 ••t >d191 ~ t- i-n p1-.1 n ..w:.. ~.,...~a. QJJt.nw .. c:oot ~ .. ---· Fll'lol ~ Cllsl of P""9d ,. .... , ... ", .. , , .. , . , , . 1•------

L- Mllllimum~ J.-tnwnl (pw Rll1a 1211) •••• , • 1------
Flnal Cos! P~IOl'1 , , , ........ , , , .. , , . , . , . . . I-------
~ et.1 P~- ... .. I 0.00 

om--"' i.: 0 Paid"' Company.... • . '------·---· 
DR~ 1ocu.1omer .•. s _____ _ 

3, lnter .. l wlll be poold by CcmpM'f ti~ DJ1 any l9flnll tn.i. lo eu.tr.m.I'- ha made I cuh <DWbullcn lcr ... """9d. 
Oil Urt m.n111n:U1!1, irn-.i wll be cab.Hl..i ...-..ialy II)' h ~rir' .th m. ~,,.._lo ... FWw! Gu...._ 
~ F>oky R.t. 1~ eppli<:a!Q,., 1119 Mat. In wlM ... prCft9d Ill~ 

.4, "Pr<fod" ... ua..i In 11-Q ~ atlll h:kde !ht gas mU1 ""~•). ~ ......... ~.,.gr~ an.j1) mndtM 

~·==.::=~":....-~~ lrwwrialan plpalk'9 ~y ti~ .. 
5, lhls~t mpplu crwy"' CanJmn~ ladiltle• lll'ld doa not mpplylo c-Oii"'.....,,. ...._ ~ .... 

not bco bhle tor11ny11amaOM an .........ii d lnjurylo OI' d ..... c.I ponimui, Ol'~tlfll'Cll*1Y, dul ti ... Dp9<8!Dn, ~. 
ropairOI replaoomDnl al the ~'aurvic.io linoOI'~~ piping .ndequlpnwll.AJduCIM IOd..,.._ In .. ~ 
- u.llnOd by tt.. c:..iom.t, 

8. Tiw k>lowlnQ tKldtloNI i.mt and ctrndltiDnG lhal llplllr to COlrc>loY• - d 1 .- ..-, IN ............. Iii fw --r 
tadllllet"H""""": 

7.Tho"toll<Mlng~ .. ~'*11c>,lltllf~9dt.r.ln, .. ~d ... ~: 
1. fsnmate or conJlfUCll<>I\ -a 
b. M'4' st.a.mg ... """" "' 1111 ·~ 
~: ~~~="~=afPC!lwO.t.: 

a. Thia ~1 shal be bn!lno ~ lll'ld 1n.n 1n 114 i..n.111 o1 '"' pani.., .,... ~ ~ IOd --.,.: 1:u1 lhl 
auignlnall .,r n.. "'1-mont by Ml>m paffy thlll not IWiltvtl sud> potty, wltcul IW Millan CX)r..-.1 ol ltM Pih«. from llllJ d llW 
t>l>IQal.i<Jn1 ~by tlW ~L Furthw. tr-. ""'-n11t-.1UjlAon~1 • .,,.,. ,,_ 1n ..ttiJ k-~ 
by th• ~. c.r Oil th• hlknw'rlU dll1a. , ~ 11 111w, r <Z>nSln.diai u .... --...,,. tim 
nc1 blgun. II fl• AgnHtmiori! a?ra, c:amp.ny,... f1llln::l 9nf dlpcsl\ ~ by Cl.i.:n- lll'ld, ~. _. flal'lllll ..,. bl '1lloYe:I 
lrQ<'ll ""J Md d llrl'l•lablUly In CDmecbl IMlll 11111 ~L 

•. 1r, w11ton lhl nv.-r- """"" .n...-11'111~·i1n 1e1V1co <1aui .... number ordw l:U!Pnlra .-.:1 ralMld 'Rlk.mn -i. 
ttlB ~ u...i Jn rt. .a>ncmic analyn, a. ~.shall~ It. JM!llidplilon niqu1_.i. by ~tlno lllo 
nwtmi.1111 !UlcM&!llm .,...an-(. h ~ -. lhl Finn au S.W. E.riar-bl Pak:y A.ta 120. Ma ..-..:! w.a Im rrmdo by 
c.cwm.ny tac .. - ...U "9 raw applk:an!I. i.oin lllldrtg ~ rn:.n 11111 ~· 

b. f odlwlhs sbwnen*"-1 ft_,...,.petbl, ... CUlllon>lrs ~~df -·---·------- t.ncl 
bHl1 tu1t,. f11hnlad by Iha! llml, lhll ol;>lloiillon ol Ut11 ~y ta m.b r-!Lllllil it.ir DIDI, In ng IWl1t. _,.. h btll tmU1I 
o1~1~ Iha tmCUll paid ID Ccmpany hom.nl«, 

MONTANA-DAKOTA lJTll.JTlE.5 CO. 
A Oiv!&lc.n ol UDV R-.- Group, Inc. 

c-;;.~=--------~,,.~.~.-~· 
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GAS SERVICE ORDER 

Section No. 6 
1" Revised Sheet No. 21 

Canceling Original Sheet No. 21 

Page 1 of 2 

FAil" TAP ~CCOUUT; YES UO CUSTOMER ACCOUHT J./0.: ____________________ _ 

SERI/ICE ORDER HPIMTIO~i DATE: ___________ _ 
C<J1t11mertlomo: _________________ _ 

Mof1111gArldro~"-----------------­
Tnlcphnnc Numhors: Homo:----------
Wor~·----- .. ------··- Cell: __________ _ 

ACCT. ~o. EnmA>.lEIUIO ,. '----
(.nn61 '----

f--- u,,, ~'"'<• ll"<,Hm• A "''1""' ::!:~:~: !----:== ~:~:::::~: ::~:::~~:: ~·::;: :·~:,:~:,, (.l~TWI 1 ___ _ 

- "''""'' r.• R•p•I• Part'"" al SL peru~i ,, ___ _ 
_ 1""""';"" uJC"'"'''"' !I""'~ llo• IOllOJ l">Y «q"I"' ti~""''"""''""'"'' ""'"I 

n'"'"'"''"U.. I ___ _ 
-·n .. ldonuol 

- jMnb"°I''""" 
~Jc~n"'"'"l•I 

L~ llowConwoello" 
i ~CM••r>lon 

On·~"°'''""' 
EST1MATCO GAS lllPUT: ______ ,CFll 

[J n.mnij In F"ll 

OllP•j'n<nb 

Din•~--------

IT 15 nu;: cui;mMEA'S RES?m<SIUIUTY TO LOCATE AHO MARii PRIVATE 
UNOEl!GHO\JllU FACIUT1ES Oil lfll5 PROPERTY. HIE C\J!lTOMEll SHALL BE 
RESPOllSHl.lE FOR DAMAGES TO \JHMAll~ED FACILITIES OR FOR CHAllOES 
RES\JL llllO FROM IMPROPER METER LOCATION OR GRADE LEVEL 
PRICE~ PERTAlrl TO NORMAL DIGGING AHO BAC~FILUHO CONDITIONS, 
AOOlnOHllL CHARGES WILL BE LEVIED FOR: 1IE•o<wollno In lrczon or 
n>d<~ U'"""d, ~)<<1t1e,.1\0Jas11h•lt to mo .. I ~n<lior rnploeomonL Jl\omplng lo moot 
c~•npoeUon opocl!o<ollono, ond 4) ~Md nlggln!Jll»<~fllllng to moot !ondocoplnu 
1pocilloollan~. 

I ngtOD 1o ~II C<ln~IUQOI• ol llB• on!Ot 

SPECIAL lllSTRUCTiONS: 

TOTAL COSTS; __________ _ 
LAllOR $ ______ r.IA.TERIALS $ ______ EQUIPMENT$ ____ _ 

JOB 5TART CATE:--------- JOll COMPL!;Tll:lll DATE: ______ _ 

HOURS ---OAS MAI!! WO!ll\ (.;BnJ__J 
HOURS ---OAS STUB WOflll (.l09l_J 

B!LLAlllE: _YES NO 
ll!LLAl!LE: _YES _HO 

WORllE:D PEllFDRMEO. ____________________ _ 

EllOlllEElllllG Or.TA• 
ASPNALTICOllCllETE: _YES _NO 
CUflll !IO,,;: _YES _110 
METERGUARO: _YES _HO 

JOINT TREllCH 
THEPliONE __ _ 

CAllLETV __ _ 

POWEil __ _ 

""---
~°""'"'000'""'"'"'°"""'"'""'''-------------~,,,,~c. --!::~~~~~~~~SIZE: ______ _ 

lllSER ~IZE: ________ _ RISER LOCATIOU·----------

orlOEf! HECEIVEO BY DATE IS RISER CATUOOICALLV PROTECTED? YES _uo 

Date Filed: July 7, 2008 Effective Date: September 15, 2008 

Issued By: Donald R. Ball 
Vice President-Regulatory Affairs 

Docket No.: NG08-006 
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Original Sheet No. 22 

FACILITIES RELOCATION AGREEMENT 

FACILITIES RELOCATION AGREEMENT 

THIS AGREEMENT is entered Into this=--- day Of '19 __ , by 
and between MONTANA-DAKOTA UTILITIES CO., a Division of MDU Resources Group, Inc. 
(hereinafter "Montana~Dakota"), and -------------------­
whose address ls_,.....,,,.-------------------------­
(hereinafter 'Requester"). 

WHEREAS, Requester desires the relocation of (gas) (electric) facilities by Montana-Dakota 
and Montana-Dakota is willing to relocate the facllities in accordance with the terms and conditions 
of this Agreement; 

NOW, THEREFORE, Montana-Dakota and Requester agree as follows: 

1. Requester desires the relocation of (gas) (electric) facilities at the following address: 

Order/GSSO/ECO Number _________ _ 
Date of Request:~-------------
Requester Billing Address:-----------------------

2. The estimated cost of the desired relocation of facllltles Is --,--:-:-.,.,--,---=:--:--:--­
A deposit of shall be made by Aequestor with Montana-Dakota prior 
to relocation work commencing. Upon completion of the relocation work, Montana-Dakota 
shall determine the actual cost of relocation. If the actual cost of relocation exceeds the 
amount of deposit, Requester shall pay Montana-Dakota the difference between the amount 
of deposit and the actual cost within 30 days from bllllng. If the amount of the deposit exceeds 
the actual cost of the relocation, Montana-Dakota shall refund the difference to Requester 
within 30 days after job completion. If the relocation work has not commenced within 60 days 
from the above Agreement date, this Agreement shall expire and Requester's deposit shall be 
refunded within 30 days thereafter. 

3. This Agreement shall be binding upon the parties, their respective succes~ors and assigns. 
The assignment of this Agreement by either party shall not relieve auch party, without the 
written consent of the other, from any of the obligations undertaken by this Agreement. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 
above written. 

REQUESTOR MONTANA-DAKOTA UTILITIES CO., 
a Division of MDU Resources Group, Inc. 

By: -------------
By: ____________ _ 
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WARNING NOTICE 
NAl'IAE:-----------------------
ADDRESS: ---------------------
TOWN:--------- METER:---------

We have observed your---==~~-==~--­
(Narrae of appllaoce) 

and found an unsafe/unsatisfactory condition due to: 

This condition can be cor-irected by: 

IN THE INTEREST OF SAFETY AND GOOD 
SERVICE, YOU ARE URGED TO HAVE YOUR 

LOCAL CONTRACTOR OR 
MONTANA-DAKOTA UTILITIES CO. 

CORRECT THIS CONDITION AT ONCE. 

After the repair or replacement is completed, please notify 
our customet" service department at: 1-B00-§3B:@278 

• UNSATISFACTORY CONDITION EQUIPMENT: 
Cl LEFT ON D LEFT OFF 

• UNSAFE CONDITION EQUIPMENT: 
D SHUT OFF 0 LEFT ON (Explain) 

NOTICE REC'D BY: .=--c......-.,,-=c:-=7ee=-------­
(Custcwner Slgnature) 

CJ Owner Cl Occupant Cl Other----------

MDU By: 
Date: 
Certified Letter Sent (Date): ____________ _ 

2024, -G{4-73) 
(Rev. 9/01) 

-~~-D\.KITTA 
A ___ _,., __ _ 
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TEMPORARY CONSTRUCTION REAl' AGRllEMENT 

'llfiS AGREEMENT, eotcml into thil __ day of , 20 _.by and bctwr:cn Mont.ana·Daknt.a 
Utilitle1Ca.,1 Division ofMDU Ran= Group, 1nc., 400 North Fourth Sue.:t, Billnlfd. North Dal:t1ta, hcfeiiaflet 

~f=cdto u ''CoJilWly", ind -----------;-~c-c=-;~====---
of hc:n:ina.f\cr rdem:d In 1.1 "Cwtomer." 

WHERE.AS, Co~y ii 11 public utility CDllaJI~ in the s.ale of nUural p.s; and 

WHEREAS, Cwtomu hu rcqualcd Iha! ColllWlyprovidc 11.1.wnl gu scMce for t=po=y bc:atiog purpo5e# 
during o;cmlnJction 1t the follo111iil&~bed property. 

NOW, TlIEREFORE.1n eotuidetation of the mutual prmniwi Uld eoD.Ven:u!la harin callllLined, ii iii tulltually 
agreed u follows: 

I. Coi:q>IU:I)' 11!1'"1- tu prnvidc natural 11u ICl'Vi:c 111 Cu.tmn:T a.I the a00~,,.&icribr:::J propaty ou an 
lni=uptiblclfum huil for~ batina ~· Ou1nmet ~ to pay CompA!ly for uid 1ervke In 
~with Co~>"• filed r.ti:s and ai;r=t to p1y C.Ompany for th<: lnmlhn.iu uf1ny lclnp<lruy ll:fVice 
linti, mcien, n:gu!&ton andfnr other ciquiptrz:nt, 11S well u for removal of th: um: l.lf>Cll tenninlltil:Jn ofuld 
aerv~, tlu: IUnOUlll uf1ucli paymc111 Ill bl! COllll1Je!UIW'lle with the &mc;;un1 cwtumully c~d by Company for 
ru.:b inn:tlhtioo and!Dl mravd. 

2. Ctutomer f'eJ11"1*'Dtl and wvn.nls that all cquipf!XDl lllcd In mpply l:mpDnuy belt lD lhc ahave-described 
prop<:rty Is 1pproved by 1 mtlllllllly rccognlud tmting agency or authorily 1Dtl Is ind will rermin in good, 
wwbhk and uk cand!ti11n. CWnmner ft:rtber ~·mu and ?.'WfllllJ W.1 !he uid cquipmenl ii or will be 
iw1allcd ill• gvod, _,~and ufe IDlmll:I w thal same: imy be w.etl v.ithuut the =-ention of&1:1 unnfe or 
haufdDus eonditirm Ut penDtU or propeny. Cwtam!:r further repreunu llld "1JTlll.tJ that the Rid equipmcn1 
will meet the fol1owing sWldnrds; 

{•) All beating unit.I designed for vcntina will be adequately and Wdy vented. 
{b) A~tc &ab Ur ventilation will be provided ro approved Ulll'C!lted be11.ting llllla 10 that opcnition nrw 

unit.I will not create an unsafe ar ~ \Jrorldng ..umsp~. 
(c) Wheie hating unita ue wumeled with 1 flt%J'blc biwl, W ~will be AOA or UL 1pprovcd and hive 1 

wuri:ina J=UUR 1t kut 3SO psi and be locatro 10 Iha! it will not be damaged in Kllf way by any 
CD11$truet:IM nrathc:r activities. A ahut-offvalvc will be installed ti !he lnlci end afW MJe. 

(d) ~ rcgulaton at equip mm! will be properly llutilled and velltt:d. 
(c) Gu preuurc lllill be limited tti lC!I (10) ialil lD any piping inside tbt.: buildillg. 
(0 Ou piping iruitallatiom (lnclutliDg l!l:lu:ria.I and rize), u ""CU as all bmting mcl 111Wliary cqulpm=nl, will 

eaiqily with al! co& st&nrlanl... and requin:menb, n w.:U u all Fcdm.l. St.ti; or local rulea and rrgulaliD!t.1. 
(i) Fla.i'b~ motll tubinB 1w:h u eunultted ltaiaku steel wbing (CSST) will nut be uud in tcmporaiy 

hu111.Ualioru. 
(h) Fle:c..i'ble hou: th.If will be op¢ltlng betw=n IA~ WC (In PSJO) up In and illl:hu!ing s PSIG will bc tcllted 

U •minimum preuun: of60 PSIO !Of• minilllW!:I. ofJQ minute&, IL!ld aystmu designed for DV« S PSJO up 
lo and including IQ P.SIO will be:~at IOOPSJO Car•mlnim.uno(3Q millutu. 

3. Cw!ome:r 1gnea lo lnilcmcify an.d bold the Corq>any lwmlcu from and agaititt any and all cllirM an.d JUbllity 
fot lou, iajury, or damages: lo person orpropcny iullina directly ur indin::cily from the ~b of1.11y warrmly 
or Jl:'("Umtltiou ccwt1ined herein &nd/or flum !he inltlll•llnn Dr Opalltiou oflm)' oqulpmcDt cunnectcd tu ti~ 
Coqumy'11crvicc lines. 

4. llri1 Agreement ab.Ill UDI be: cmu-lnlcd ai; gnnting In Cmtomcr • priDrity Ul Jill, and if ii: agreed dun O:mipauy 
1hall 001 be li1bk tD Outorner for intenuption or 1wipcrulon o(savicc. 

IN WITNESS WHEREOF, die put.lei ~1>1 hive cawed tbcsc pfC5Cllts lo be cxccuted H oftllll day and year fU'lt 
abcwc writteu. 

MONTANA-DAKGTA UTILITIES CO. 

HY: _________ _ 

CUSTO!'JER: _______ _ 

BY:----------

Page 1 of 1 

December 30, 2002 Effective Date: Service Rendered on and 
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Donald R. Ball 
Director of Regulatory Affairs 
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Page 1 of 1 

TIH.~ JillRF..r:lo!l:N?, n.llde U.ds d:1y or , ::tn __ , 1& l7<J nlHI bctweoen 
HCtt'!AlZ\-DIU:O"'J. trlILI:Tl:ES co.-:-;-oivi.nion cl HIA1 tl.¢zotttce£ Group, lnC!., a O.OJ.a'l<'ne 
c:o.cp=4!iUa11, lle.i:cd .. ;u1.!te:: e.:i.l!ed "C~:uy", o:i:3 lc.e.:i.tcd ~t 
lle.ta!.n~tcr c:a.l1cd "Cl.:.stt:=.el!''. 

cu.taaer baa; e;iterud il:ltO l!l'i/:Cl!!CIDllUl.t.S to Jl'll:CChtuio lllli.tu.r~l 'iJll• l11lfd ll.11vc UU'lt 'lf4'Ut 
CU:l.:.v=cd to a ~~pt point~ u11inq !lbi'p~.:;(s) n.a ~c:itied i:n .:ittacl!ied E:itbihit 
'A'' n.s lllu.pper. Cnu:to:ncr :r.groe.s 'tO c.ot;i.!?1j ecc:p=y pr1o.r to ~y ci?.11.n.gc .in 
111h~Pt>@Y(11) i\Od ~urU!lu 44Jhi<i• w AAdet<t.11! b fl(j1oi' ltX'.hi::-it: ~;.,~ IH'ii'.lf t<> cii.i;tiqt.. 6'! 
evnot.:. 

CUi;tcme~ and Caupan:y <toter 1nto thilll' Oa.i; 'l'.canzpo:rtation ;\lfH<ll!lellt t:e> have sen.id ~ 
tr~n.q;>ortad b7 ~any fron the ~.cecc.ipt po1nt~ UJ a ~delivery point•. 

WI'l'U::'.!l:::Cl!.'l'll: 'l'll.c ~rt.Lea he:n::'!.<>, caieb Ht ci::m.ai~"1tie.u d tl~c a9t:li:lw:u::mt ef Ut-0 

otbQr, a~too ~· tollO'l'll; 

.1.0 ~· 'r:i::a.ll.:r.p.:i.!!tatiC!l, t!e.liue::::..cs 
itlld ~UC ¢Cl 

~~u:-t,;i• t1;1=l.~1•n t~ <>tb<i;r 
tioc . 

lUld eluu:g~ bc::c1:a:11:t= $!14:;,l,. c~i::.ee en 
, ::it.t! nl;.:i.l.l t:o!lti.t?.l.Ut U.e:tc:i..!t.<1-1: 

p.:a;:-ty ;iu d;;i.y• ~itti:in. r..otl..;;;<1 ~r ta=.i.n.<i~ 

.::! • 0 i\.!C!:IP'I l'OD11'\!lt, DU.IVEJl.Y I'ODl'l'f1! f , PJl.1'.t !ICJl!:DULE.(.!I). J.JID O"J7~1'l'!l.'Il'.:ll. 

c:.<;l!.w:ry cf 11.Jltural 9.1u1 w:a:lc.r Liult SUl!ct 1:11.t.ui::al ua11 .:iyi:n.=n 't'rAn-111poi::<t-ii.t.ic:c ::111rv1011 
P4L., Gd:, b!f ~lR)!' ba CU>ot.=un .. :t. .. ~l b<> .ul:. <>I: =><"u· t.11 .. jj""l"'~" 1;;,"'"'" lcu::.<11:..\.oe,. 411d 
maY.~ delivery q-J:!Ultity per da.:; arc de.acrl.be;:I O!l.'1- !oll01"a.. I::i tlle event .sMd 
~Te= o:t Jl..:ltoH, .:ui rpooi.t1cd l.C atucbed £x.tll.b:l.t "lJ.•, .1..:: n-0t oxcoutod. by both 
p.:irtl.cs to tbl.s ;i_qi;e.::c.ent, C\l:i::t.ancr <iQl'.c-t:ill- to p.:i~· Ccmpan;> tile C-Ul:l'.C!J::tly ~pprm.l'e<i 

c~i!Ul.lJ rii:L~ as .lii(Jee1£icd Ufid.:u· "l\ate aa::hed1.1!e·· b10low. !l;:,,,\..:5. ··~i::,:nn c.t n.:u."'~ alill.ll. 
nol be c.¥cautod tat p«~i~~ o~ le~# than 30 4'1.y~. 

Dk ~~"\xinc:n 
Delivery !'Q1nt 
Qur:i.nt.1 ty f'c:- tklv 

2. l DrllPATCHDl'G - OJ3-ti.:mc.r wil.l l!fl2.l1e.i::c to qa.11 d.l11patclu.na pol.iciell nnd p.:r<X:cdur:ea 
cat;:iblinbed. by ~.;:i117 to .fccilitnte .11crvice ..i::idcr thi.s Aqrc·=.e:;:it. C.q:;3.::iy 1ril.l 
in.to= Cu11-tG1.0r o.t: ;u;y c:h,;:in90"' :i.o dl.11:;>-11t-C?b11117 pc-l1c:i.ea th3.t Iro<ty ;i.J::fec:t th:i.11 
llqto~ant :'ii.II t:lltry eccl!!'. 

2, :.' 1ni:-1tm:tultQ httt:! Ul'!h.it.'l!Ztn:Jt1' ~ c~.:iny 'Will meter t!Le qu;:i11t::.ty olf n.n.t\lr;:it 'i!lJJ 

4t>J::.•.•urt>d t¢ Clla:tl:;:Cl<U: ;i_t tlio delivo-cy p;;in':., ;;,.-rrti.:io:iT Uill t~i:-t r..oto:r in 
21ccor-d:mce w:l.tll applic;:ible in:.-i.t:e ut:111t7 rules .:i.nd I'C<jl"Jl;r.t1C<IUI l.ll 01dd1t1on, the 
pa.i:t:1.ea .;u;iree to t~1.:: .!.:>llouin.q te.11Ui:.;r .:illd cor.t<:etil.!'1:: p-1:>.X:a:<due.:;. 

October 18, 2012 

Tamie A. Aberle 
Director - Regulatory Affairs 

NG12-006 

Effective Date: Service Rendered on and 
after December 18, 20012 
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z_ _z !. CtlS:t'fl-!Vl' S ta:1'!:R - Cui::teml.:'r rn;:iy 10.~tllll. operate ;ind m.1111t;:itn ;it it~ =le 
>i!l!pC!J.5-¢' Cq"Ulp:4¢1l.t !or tb.e pl.l.l'.p;l$C o!'. ~Ui'Jl'.il:.>q th.: :.r'AUDt "'' n..'lt'.1.rlll q:u 

d;-1~'.'e.:t"cd 01/'C: a.uy mi::::i:;u~t ;ic=l<>d (C11::it=:r ;:u:tect"!, pra\l'Wr:d tl1c c.:ruiP=nt 
•Uil. t~et .il:lt.t>Jr!U::ll ll1UI aue.h. e<1l.1V1Uy t::i:- Witil tt;a C~-ll::i~··. l'><>tl>T, 

~ , ::: "Z 1'..!.lrEJUl?U'lVC H!UJtli O!" H!:J\.31.'ll!Jl?!ll1' ~ ln tl:.e ev.:ct t.be Cccrlpani•' .ii DC te.r l.~ out 
e! ::~cc, ::i::o.a.~t. !l!lllll be dctcl:lU.iJu::d by t.lte .!oll0>Wl!lq !lt.cp proce:u 
~.i!:l.Il.l.nt; W!.t.b .lltO~ -;i- ~.l<:lW: 

n, tJ1d119 U~ T"'!J11'1tT'll1lc11 r:>::' 1-1>" C\! ... t,..,.~r'" ""'t'1r, ~t f;i..,L~ll~ .n114 
.tccux111tcly re9i1J.toerii:io;i uitbiia tit<:> percent (::!!) {eitl:.er hir;b ut l<.>'lfl • or 
b, le tbc 111b11e.n.ac or .;icc\l.Tatc CU11toncr neua:J.t'.IQ. bV ~lUl'l.'J a c;:,l.ibr~t1cm 
teiot. OJ: m:itll=tic::.1 eal.c.u.1:.t:?..Oll, 1.f t.hoe- pal'.ccno::1:190 c.t:. Ctl.'.l'.O!' 1-11 
.llU:.U-i:.atn.ahla; oor 
c. To lho IMl.'W:tfJt O.:::i;t=iai:';11. mul<li: c.::il:l,b~.ut.l.ol'I t..:,;t., oi: i:i.;1t.h.:=t.ical 
c:!..lciJiution deJ11c:rLbed 1J.lJO".oa c.~i::uio.t :toe u<:i.li::cd, ti'/ -e11t~tl.llq b'<J re!cren.ec 
to qu.aot1tics :l!ICilllUJ:Qd dur1ll9 pcrlod.$: und.e.1: li-Ulll:u:: cond.it:i.01111 1<r1\eo t.lle 
Ccrn;i.:11:1~·11 metc:i:: w.:111- :ceqiatc.c:.i.01;1 aecn.u:at.c1y; or 
d. To t.!1111 CXl'.<=lrt U;e ~t.l=ill dc:i.e.lib4'd al.u.1uo:- .:u.:ur.:.ut. be ut.ili::e<J, 'by 
¢1lt-itt..:i.tui;r b:f -tc::i£~:'<ttt.eC to cuit;::cr.:i-1;:' ll cp4.r;:i.U119 rcec1:d.:1 != <:..11.c p.ai:iod in 
~.ati.oi::i, 

!!.Z..3 Tetl'l'1lltl ~ t'l:l.e aecuraey off: Ui.e C.:=r;::.i.Anl'':5 c1~t~.:.n.1c IDeUUJ.'dldlt d.:vic.e: and 
t.lle .u:.~ cf tb@ tnt.:1ter abl'.111 he tci:":..Cd ar:.d c:il.:.hl:at.::d 1n tbc pre.con.cc ci-r tl1'C 
Cu.;; ti:=e:r at 4 mllliw.=n e..f on<:o11 oJ-<icil Y"'llii", In :a.:=at tioi:;, !lcr..:- tolH!tir-J and 
e11l.i.bratiOJ1 of tt'.-0 mtrt-'!r •bull ~ ~r!Qt100<l i11 t",OOJpiiu;u;:u with •rntab1i•11ed C<mpru1y 
Jv.!':.icy .!or la.roe nete.:11 :i.t a n.ii::.i:c= oJ: ~cc each .five 1ec.x-3. C~7 ~l:il).11 
.r:.u:nr.ad a c.opy 01" c~ll.l:l::'J:t.ton i1Q.::Ul!'.Qnt.at1oi:i to Cu11t.::u=. l.n tl1-e c~101:1t t.tlat citb.er 
p.[l..tty 11.et1.:fJ.g11: t!:u:t ot.t:.111r t~t 1.l d1:tai..l:a£ a t111;1.t ci.I'! Uut aeeur;i.o~· er ita awi:. or of 
t-hn t:tl.lut;- (ld:rt.y'• !<><'L .. .r. t-11., p.ii:rt-ic" ... 11 .. ll <;<::<0.r>nf:.t1t.4 l.<1 ""'"'"-'"" i'l'"""i"t. 
voe.riric11tioo ot tJt.e n<:curacy or: 111g:b ec;r..il~tit. notice !!ball. be n.dd..ce3~ed. to 
c~;:iny' o G.:ii: &uperict~nooct ;:it c:zip.l.ny•" ot!i.ce and ah:i.lJ. b.c l..ll 

wr:.t:.r.q at l.e:ut tourte-(!n d::1y= i:n >l.d'.1:1n«! o! ~:i1d t.estt:nq. 

!!.:-.4 CCl!l'l'.!l Cl" 'l'l!:!<t'!l::I - ~ar:.y :0!1.:i1l ~<=.l:lr tlJe o::o:a!!. Cl£ t..'ic: L:::a!!.it:u;i .11..n<i er.1>y 
r11q-~:,;rod :idJu::ti:urnt or tbo C.=i!'1~!,·' 11 1110tar In ~1'3· '3Vlllllt th::it C:.uitc::u);r raqi.iei:to ::;. 
to!t$.tJ.r.q- ot ~ny'11 r.u:it<l'r at ott:.eT tll:i.n tlHI' lllX'<'.!itic.:1 iut<l''.r''fll&, Cus~cuer 11-11-a.11 
De.:::it t.t:.c cost i:r! the tc.:it.i:u; 1:.nl~!i aucb equlpoont. i:; .!C\J!ld t.o be l1~cc1;u:at.e by 
qt:e.:iter tl1;:,i:i. t:".-N> pe.rc;e.nt 12'i) (e~U.er hig:!i c.r lu..q. 

:.-:; !\ i.~nm!i GT tt:r:A:n.mnl!ii gqurvwn1T ~ :t, 1q:.= t>11at1n11, tt1., crmpnny'• :n ... ur 
lll £ou:::id ta tie 11.ccuratc w:iuu.n two perccut (2\J (cit.Iler hlQll oi: low) at a !:llD'tl' 
r<:tc c~rrc.spo~dln!J u.:. the 11.vcraqe hourly £low z11.tc £oz i>ntllral qu:; :uppl:ied by 
C1cn.p;a11.y to ::11at.::=c.:: £oi- tho- puiod 11illea the Ui11t p~d.ie.g to1t.1:rt, p.t:'CVl.-0\UI 
~ordlttrJll c! ~wen aqu1p.~a:nt &11.all be eo~aidtlred accurAte 1n Ctil::pu~t~9 ::!el:ivcriet 
of catu.ral r;;1111 IJe.rellMSer. but Co!r;p31:1y meter sb.ul.l he pra:l{ltly adji:u1toC":! to re-oord 
e~.r.ccctly to tllc cxt.!:r.llt PO.li!lib1e. :I.!, llpoc tru1ti1:1q, Cczr;Hll:l'i''.11- mcte.1: ollhnl.1 l:x:­
.t?Ulld to b<1 1:n11.ccu.r::it:o ~· .iatc.-itcr tbl\.n t"1ro ponxint {Z'lJ 1c1the:t ltigb QJ: J.QWJ :i.t .a 
!!lo'f r11te eor:rnsp<:i~O!.ng to t.bo ;:n.rlltt'.ag.e M1:1::r1y .flew r..:u:.oo !or nnt:.11:ra! q;i11 suppl1'*'1 
by Ccil~O\' tJ,; ciu.Lwu:: !.:n tliu p.tt;iod .flitlCh Wtl! last flh>CM11li.119 t.tt:tt., t.4'® ii.udl­
~any nater <"!hall be p.t(.;ll1lt1y odjuatcd to rcccni pr0F4trly, «i th.u c::::tmnt, 
:J!?$l!l,.blo, :and 3.!lY pr<JViC1,1,;i i:<1oot"din<;a ny :ill.ch Ccmp:;lnl{ ™'!tQr =~311 bm co.crll'Ct<1d t.:> 
:i.e.ro a:n:or. to thf> extent pon11J.hle, and canp.:iny 11tuil.l prorrptly J:;}nd to CUi=t.ome.r .:i 

:."l:pott. lla~J. ,;it; ii.ucil. CO.::l'.cc\ed :ecordiru;p1 iu:id a x:evi:;c:-d i.u.voice ba:ied. ell c:.oJ::z.ected 
re4ldJ..n.•p1. uit.liin U1ir!;]' d::ly:a. Lf no ro.litll:1le inforiwitJ.cll o;u;.'L:,_t;. .u to lthe::i t.lwl 
Otnp::my tnetc:r bec.:ur.o in:u::-eu.r.:ite, it ttlt::ill bo alttturu:d tor cor.rcctio.n purpoi;c11 
l1e.re'"'1n-.der tlll:'lt r:.i..-eh inaeeur:i1::1• be<;l'ln -nt :i point in ti1re nli::tw':::iy b<!h<ee-n ~e tei>tinq 
4:1. te ;:ii:.ci uie l.:i.:;t. prcviou.s d.n te en utiich tllc C.o:np.auy II.:! ter W:LJI t.est.ed !Uld rou~d t:o 
l>e =ceur~t~ or ~djw2ted to be n::::eu~=tc. 
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2.2.~ Nl\..ItlTY.U~.n::i:; - !:<1.C!i party &hall b>tV'C tbc r1Qt:.t to be p:tc:'l'cnt wtentnrer t11e 
other pa:rt.y r!!>lld.!.i, a.leans, c.llanqcJi, rep:i!.rs., in:ipcct.ll., te.::o>::!!, c.::il.ibr;:i.:e,z. or 
adjWA.t.i> ;i.b me\:.4;,r. e::.ei:. }>:i.:t-l:y :sh.11.11 9.:.1.'C ti=c:l.y 11ct.l.<=t:: l<i t.b.c: ci-tbe: p!l.rty !;i 
.:itrvkit\Cll of t:U:il!iq .:11i:.y aUie~I .11et$.e1u.. JO=>O:..ii::"' .-.e.11.il .Pa 4~1i1$:il-._~ to o:u::;ia1ti~· .1;1 tuJi 

:!lur,if!rLnt~nd<'!rn at. Conpany• s 01'.'r'lC'f! t::icll p{lrty ~1l>1ll qive :"It .le.ant 
2-i llo'UI.5 rwti.c:4 to the other p.a:rty prl.or to LLnde.rta.JanQ the e.bove~Oc.!lcxibed 

:u::Uvity. 

7.'S, i CllATlm!:.'>, l'll:JU\l/l'.TU, CO;";':'Jl., OP. F.XPP:ll.!lT...!:: ~ 'rt:i tnl! ... ,1f<tlt tl1,.t <1:ny r-"'i!nlllltlnn 

a_:-e i:m:urred by Cuatcu.er :u:1 11 re&ult o! tl1e ir.11-=c-Jr'1iC':f .;if Conpnn:l' .5 meter 9r>:-11ot-e::c 
th.:lc t\ro pcrccmt (:!\) (citlu:::r hitJb ar Unr), Conpoiny ll-hllll t:.c ::-c!ipoo~ible roi: ~u=ll 

p<m:alt.1Cll. 

:: . :: , B ?:lOl:C'Tl'lottt:;: Ht::.~.:n;;n:r:t~lt' T.CtJlTMr-lrr - 't'.~a C~J.:tfl!r:" ~ 1'.llcot.n;mio ;i;ieu1.n:o:::m11t. 
eq\l.1.pmi:nt, uucd lUI :i ronot.c terlill.n.:il Ulll.t tor i::y·;sto:::m opc::r.:it-=..oo.:;, i;:; excluded !:rc:m 
t.tio .1:'11!q"Jl.::remant:; or sect1on,1; 2.2 2, !!.:!.3, 2.:::.'I, :Z.:!.5, 2.z.e, :u:id 2.:1.7. 1'1lo 
eatl.Uiltei cost o!: tlle l.!lll't..:!.ll.:i.t-=..oll o!: clcctron.ic. J?.C~lllllew:mt ~crJ.lpuei:.t ln 
e~jUllc:t.io-!I w!.U1 th!.11< Ar;j~e=':. h• l'At!:l. C:'J.llt.CW1C.i: itq:·cc11 lt:i plmtid" tl\:iJI a:w:n.1.nt 
te C:O::!!p:ury at t.4<1 t:U:>c;i t.Jd..11 /.qr~ I.A rctu=ttd to c:~:i.ny for c.;i:,w::i\ltJ.on l.~• 
C<:>t;p.lll!r:. 

:!.::.!f [l.J:COJID ~iUD..'!!IOJ1 - cust.i:me.!:: slu1!.L hb.ve t:bc r:ig?st ~t alJ. ::e~.sol!.ab:le t.l.llle-11 
to ;:i.;i.uu.n-e tb;:i !:l.:.oka, t:cc:.:.rd.11. and eihart.a .:if o:u:pany, :Eo::r a t\'6 yc.u: p<1l'100 
""®-"uq1"<nit 1;.c tho iaN"l,,,.tu::o in u.r1t.i:i9 c: a di,O;tttLil'il invci,Q<>, tc Uw ~:o.1mt 

11~'Cea.J1.<1cy t..o >r~rir!r:' ttm aacur.a~-y of' tU1'1 nta.U\ment, cllar11c or ~utaLi!<'n aadu 
under o::- pu:r5C:i.nt to iUl-Y provis.io:i.s of thi.a ~reeaent. 

OeliV"Ccy !'obit - '!be poiut at wii::.cb Custan.er ;i,.iu1=.a cuat-Ody ot: tbe q1u1 
beino trruu:por't!NI. 'Zbu po1:Jt 'ltl,11 1:1ottL:1.ll::,• bcr ~t tho outlet Qt Co~'1..llY' 11 
::etcrl~l loc~ted ~n cur~cn.er'~ pren.1.$03. 

tla,;i t1111y - U::.ai:i~ i:. p<::.l:'!.od: cif tvr:::.nt'J'-.Ecu.r ~:1>ei::;ttUve hcelUC.il, l:ati;in,;ii~ 4/ld 
nnd1m; :r.t ~:00 ;i.,m, Contr.::il Clock 'lt.no. 

Intei::rupt.io.i - A ~ll:l)J<:!l::;.!.OU o! t:1:1.n:•pnrtnUt::1P. oi:: ~t:a:U. nb.tural Qail- ::ocr\:ic.:: 
d~ r:.ec!!~!l.:i.t:'/ by Catt:p:my. 

tot:¥T.imu:ton - ';'t.u!t <Ul11y vnlu!:<llt, in dk, t>t natural 921.11 l"<!''lll"'Jlt"'d by c-.iat=r 
tot tran.sporttttloo a1Jd ~liverv to CUstaner nt the delivery po1nt o~er a 2~ 
1lc.1.1r per.Led ca:menc::.cq nt 9:00 11.m. CCutxal Cl<:<el: 'l'ule e.:icb. day. 

1<e.:::o£J1(l't ''-Olllt ~ ~ !.btCt't-:ie: bC:t'W<!Cll coepar.y .:uid tee !.n.tc~ccnnoet-ll:l9 pipu­
linet~l at lrlllcb polnt ~n~ aasWIX:!a CIU!tody of tbe q~n beln~ tra11~ported 

etup?<!'::r - 'l'!t<:i p:irt:y uit:b '4h.ce tbe pip<i.l!.ne b.:1;11 a!it.e.t:.cd io.t.o a !lervu:.c 
Aqt:c«i.:ic.t: J!Ot: t.:r.;in.spor~.;itlon 1uuvice. 

-li.O R.-..'l'r.. 'l'bo r11to.11 obarged Cnatcmer alw!Jl be llll ;;pociticd in lli!PliC'o<lblo ~n:;• 
t.:i.::r1;r;;-,;u: :1;pprP'l"'(!d by ~10 a_pprqpriate 1rtate 11ti.t1ty ro711.1;1;t.Qcy lli901u:y. 

'l:'lie c\Jrl·eutJ.;t cl!'.ect.::.ve: ::at.'Cll .:ire .:it.UU!hcd t:u::,..,t,o .11:::id c:.;i.ih::: a ~t l::!croo.f. ~any 

::ih.:itl l;.iiv~ l~c:i r-iqllt;, to mod:..ty Ute r;;itcs c:lu1.ro;i1;.d =d t!:io t.,c.;m,:i ax:.d <:-~1;Ut.io11::1 

hG.:Pi•<::c.~"'r "'¥ t:;aki%19 YrtilA.t4ral rato11 £ili11911 u~ui t1!q :i:pp::>:>ft:1.1ltt> r..i•,fJl4U>I:".>' 
a<Jency. 

4.:1 l!'t:tli J:J\'l~ n.\.!l !9fY91:fWU'..H'.?'!l. Cua.t.ar.:c.r aq:ee-11 ta iu:cept. ::ie:::vlcc lu:.reLll::ide:" hi 
J:te<:l.:.h:!l;:i.u . .!::"' >at:.b. e=paey•n l'U.L<ll 'Iii, Jill ap.«:.iJ:i.,d .1n )!:.)<hll:>1t: ~c::-~ et UU.lili Agl:-;;\lt:.~ 

toi:- 0;;,.1r.cr,.,.t:<$ ft.rm l:'l!'~Jlrl'tllents deliv.:oi:-.....:1 thT<:>il<Jtl Ct.i11t~r·'l' in't<!tl:lllDUhl~ 

mete-r(I)). 
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4. 2 ~. l:..tl Addi tJ.o:rt to th~ ratea ape<:i.fii=d above,. compa.o.y t1htll c::olle~t frc:un 
cuatce.er and Customer aqrcos to ~y company any $aleu, uso, exci110, o.r other ~uch 
t.a..xc.c nnd city feeis t}U,.t .!Ire leqaJ.ly e£.fec.tivc and applic:ililllil to tho &er.rici= 
provided ncrcundcr. 

'1. 3 REPLhCEM!.llT OR SUPPLDa'll'l'AL- SALES SERVICE' Retail qas. may be available at 
thi11 .lo-cation ciur;u1q thO ti:ne th:;i.t tbi4 Aq:c-cc::t.ent im in to::co, CU.:i.tan.cr ;nay 
.request tha.t company p.tovide retail gas s.al.eJO pursuant to Rate ScbedUle ---· 
!!<1r;viei0 uade:: $Uch rate is subjoi:t t.o th<! availability Ql c.af!;acity on COC!.pa:ny•a. 
aysteen and prior dettl!lnda. of ouatotne.l:s served under eottq::iany•a qeneral service 9ae 
r.ntos. 

5.0 A!ISIGllMEN'r, CU.atemer a..;rees that it. will not a.as..iQn thia Ai;Jt't!!etnent except 
upon Wiitten coc~cnt ot comp.:ioy. 

6. D lllOl!:HlTl'.Tl'.C7"1'l'.ON. CU:.tomer :i.qrccs to itl.1ic=ni.ty ;:i..nd hold CO:mp:i.ny b;:i.nnl.cD.ci !rlllll 

any and all l.n)ury, los.s: or daniaqe rcsUl.tic.g CrOCi cuatomer' s neqli9ent or wronqful 
acte"O U-T.ldc.r :ui.d du.:::~q th<1 teztfl ot tbia Agreement. c~a'QY agrcu to indem:r::ii:t:y ;and 
bold Cu.st.ome.r harml.ei!!ia f.ro:11 any and all injuey, losa or damage ren.Ultinq from 
C-ompacy·s noqligcnt or Wl:on~ful acta under and durinq the term 0£ this 1.qrCCllWlnt. 

7, o TI:OP.E..!JS Nm WRZS~, Company ia borcby q~.n.ntod riqbt.a of inqro.aa and oqro.aa, 
at ::et:i.a.onllhlc u.me.c, £(Ir opc::atinq, in:.ipc-ctinq and tlJAi.lltaini.tig bay of coa:pany' 1J 

f~eilities on customer's premises, 

B.o !'-ORCE MAJ't.t.11U':.. In th.a event of either Party's beinQ rende:red Wholly or in 
part by torce =jcurc unable to ~:ry out itci obliq.::i.tionm under thi.ll: l\igrceiMmt, 
l:.ben tb~ obliqat!ona of thi!t Parties be::eto, so far as tb.ey are a£fe-cted by Jl-Uch 
!o:i::co ~jouro, 4h.3ll b4 111:1J.i;p>0ndod du.rinq t.bo continuance 0£ .:i,ny inab:ili ty so 
c.t:u1111ed, auc:.h cau.&c.o. or continqi:mc::iea affecting the performiince of t.hi.JJ liq:i:eemeot 
by oitbo:r party, bcwavcr, shall not :rolillVe it of liability in tbe event of it.a. 
c>0n<:Ul:l:in9 n.eqligence oi:: in the event 0£ i ta £ailtll:'lll to ua.e dua dili9cneci to 
r«ne<W' the situation and re:move the c.n1Jse in an adequate manner <UHi with all 
l:'eauooable di.a.patch, nor .a.ball :such cil.UAe.s or o0nt.it1.9~c.iea a.ffectin-g t.ba 
performance 0£ this A9reec.ent .1:a1ieva eit.b.er party c..rom it.u. obl.tqatioos to tna.ke 
p;lyinetltG of :urount:!I then due hereunder, nor .sb..:ill .S1lch c;:i.ll.Jlie111 or ccinti.ngcccico 
x.elieve ei thel: party of liability unlesa such pa.tty ab.&.11 give ootiee and .full 
p..u-ticul.::i.rs o.t the aOl.IDC in writing o-:i:: by telephone to the other puty :us .soon ;u:; 
po:i~ible after the occ:urrence reljed on. 1f volume.s of Cu!itame.r• !I gat:1 .:u:c 
deat.royed While in ce:c:i;;.any•a p.o&oe&sien by an ov~nt of force emjeure, the 
obliq~tion.s of tbc E'=ticll under thic: Ag:i::cc=ent .e;ball tcrul.i.tu:1.te with re.Gpcct to 
the volumes lost. 

Tbe term "'force mjeure'' as employed baxein a.ball incl uoo, but ahall not be 
l inii tcd to act.s o!'. God, stri)".Q.i:;, .lockouts oz at.her indu:;.tria.l di.sturl:.lan<::elil, 
.fa1lw:e to perfomi by any thi:c'd part:y, wbicb performance is neces.sa.ry to the 
per.form.once by either Ctu11tomcr ox comp.icy under thi.l!i Aqxccmcnt, ::i;c.ta of tbe public 
enemy ol: terl:oriat.s, wars, blockades, inau.r:.t~ct:1¢na, riots, epidemics., l.and.J!llid~, 

ligbtllinq, e..::i.rt~kcs, f!re.ll:, $to.:cms, flooda, w;;ubo~t.i:;, arrest ~nd rc~t.ruint of 
rulcrl!:I and peoplca, civil d.il!ltw:bancea., explobicinrs, breakztge or Accident to 
ni.;u;::.biner;y or linu ot pipo, lit1-o troo:o-ups, ,;-udd~ partiill cir sudden otit:ire 
.tailu::e of C.::::Ellpany• s gas supply, :fo11ilure to obt.:ii.ti materi-'ilm =d ~upplie111 due to 
governmo.ntal ro9ulationa, aod cau&es of liko or ai111.ilar kind, wbothor heroin 
enl.Ull.e.l:.:\tod or not, and not with.in tho co:ritro1 o.t the J?:::irty c1.:aim.ia9 .suspension, 
and wb.i~b by tlia exercise oL doo dilig@nce .such pa:rty is unable to oV@rccetJe; 
provicl<:rcl t?ult tlLcr c:rn:crclse o.f clue diliqcnCCJ .ll:hal.l not :;eq1d.ra .sctUcme.nt of l.llhor 
disput~a a~a1nst the better jUdqme.nt of tbe Pa.tty haVlnq the dispute_ 
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'!'be t:(ll:m ·ro~.:i na)<11Ll...."<ll. as ~Le!i'>ih:I ll<IJ<Ql....ll- llb'lll :i.Ua ~.lwdCr, but iob2l.l not. b.:i 
libli tcu;~ t.o, 1.uab::.l.i t:y to clltz.i.n er a.cqu:W:(t, ;:i.t ra.:uoaeil..llla cost, qra.et.G , 11ce::­
v:lU:di::#, rJ.qllt=:--o!-1Jll't'• pc:tl?liU, ltOUlU!t:a, o:- o!l:iy ot.bl:!:" i:.i.:".:.h..:iri:,.Q.Uol:'.# £:t<'.ll11 t.hi::d 
pi:t:th•.::i <>!: .ar;i::M:ii::.s ('µ.ti'.•11t,e c::: 11tr111:.r=t::UL4ll ot: J.n..:il>J.!.J.'!.y ta eht..a~i:. o: il¢qui::e 41. 
X:tMllior.iil~lc ooat nts:.:i-1111-ncy 1L1-t!lr:l.i!>lo r;it: -inlppli-0.11 t.;;. c<:>r.1>tn1Gt, tMiOt41in, .and 
"f•rtrt1l-u t1t:.y t11t~llO:t.hu. """l"'~""~t tnr u,.i po:ir:f<JOnYrn;:n ot ,u;y u't>lJ<Ja1.i~n1s un":i."· 1-lii,. 
1''1f'lt'Gier.t. '<tll:'D .sr.1 1.11rJ1 inability d1:re>ctly c.>.1: :l:it:ltoctly oo:itril:mtv1- tr:> or 
?"e11ult11 1:i nitll@:r P.:u·ty· a ir-... l<ilit~• to i:.u:i:~c= it• ctJ~i<J-11tic;u1, 

!'.!,ti tu!.IJULATCRl" ."'1Tl'l£Cil.I't't, T.h.:..G Nn;~nt l.D Gub::iect tv llll '!Jal.1.-d; 11)'11'11, crderzi, 
rule.!1 ~ i:::equl-lltl.ons o! aey a:id 11.ll d~ly C:iMUtl.t'Uted llUtl:ioritie:1 h.ttv:.i:.1,1 J11.:i::l.'5.d.1c­
tlon o'l:cr tlle sub'.)ect m.:1tt.e:.r:: here:U! ai:id ill subJect w tbe .t-1.pt o! ar.y ne\'le&~-!11.'Y 

.uJtl1or.i:.iitt.01i !ax u,., t.l'.m:!£p::ti:::tatllw1 ie:n!.ieu co1:1t~t~t«l tu:U:Ol'J.IL 

:.o.o ru:.vc;i.'!'uru ~:uana:;:rzJ, cutt.ll.elCt i.tt:J.l.l !U..::n.1>1.4 ~im~t all l.n.fu=:i.t.i.uei .::i.11 

!iU'!f bo .:::oqu.u:cd .:.: app:roprint:.e t.e ~ly \l'l.t.b :op01:t.1.ug requl.-~t.11 c.! duly 
COll.llt:!.tu.tcd a.ut!'>ui:::1t:1C# ?u::v1.n9 :iurJ..:id.iet.icr. 01.'t::r tiu:: :c:itter 11..:..t:e:l.n, 

U1 Wl':'llt.!l!i HlU:.lu:Dr, t.lm p1u-U.e.l luli.h::i illlly cu.i:a:L.:.t<!.d t.lit ... ~:e=!lt ;u uf Uu• d.llte 
"""'t. ::.'""r ,.ho.,. .. "'Titt"'"'· 

CUS'l'QIER 

'l'!.Ll,. --------------

h~t.<lul:-------------~ 

'!l.tle 

lroJ:rhllh-DNtOrh tr'IIt.IllE:Cl CO. 
a Divi.sicm or tZU f-..e-Jiou:n::e.=- Or01Jp. Inc:. 

tl:t'-~,-.~,~ .. ~t·.l:'-.-.------­
ll"b',liO.!l;c lU::u:ir:cr 
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