
Northwestern Corporation, dba Northwestern Energy 
Operations and Maintenance Expenses by Account 
Twelve Months Ending December 31, 2010 

Statement H I H-1 
Page 1 of 3 

Base Period Test Period 
Fine Twelve Months Ended December 31,2006 Adjustments Adjusted for Known 8 Measurable Changes 
No. Description Account No. Total Labor Other Labor Other Total Labor Other 

{a) (b) Ic) (dl (el (0 (s) (h) (0 (i) 

1 Gas Production Expenses 
2 Operations: 
3 Supervision and Engineering 
4 LP Gas Expense 
5 Fuel 
6 LP Gas 
7 Miscellaneous 
8 
9 Total Operations 
10 
11 Maintenance: 
12 Supervision and Engineering 
13 Structures 
14 Production Equipment 
15 
16 Totat Maintenance 
17 

Distribution Expenses 
Operations: 
Supewision and Engineering 
Load Dispatching 
Compressor Station Expenses 
Mains and Services Expenses 
Meas and Reg Station Exp-Gen 
Meas and Reg Station Exp-Industrial 
Meas and Reg Statim Exp-City Gate 
Meter and House Regulator Expense 
Customer Installation Expense 
Other Expense 
Rents 

32 
32 Total Operations 

Column g, row 20 includes the additional annual 08M costs for the ownership of the Milbank pipeline. See confidential exhibit JJD-4 for detail 



Northwestern Corporation, dba Northwestern Energy 
Operations and Maintenance Expenses by Account 
Twelve Months Ending December 31, 201 0 

Statement H I  H-1 
Page 2 of 3 

Base Period Test Period 
Line Twelve Months Ended December 31,2006 Adjustments Adjusted for Known & Measurable Changes 
No. Description Account No. Total Labor Other Labor Other Total labor Other 

(a) Ib) (c) (dl (el (0 (9) IhJ (i) U) 
F $ $ F $ $ $ 8 

Distribution Expenses 
Maintenance: 
Supervision and Engineering 
Structures and Improvements 
Mains 
Compressor Station Equipment 
Meas and Reg Station Exp-Gen 
Meas and Reg Station Exp-IndusMal 
Meas and Reg Station Exp-City Gate 
Services 
Meters and House Regulators 
Mher Equipment 

Total Maintenance 

Customer Accounts Expenses 
Operations: 
Supervision 
Meter Reading Expenses 
Customer Records & Collections 
Uncollectible Accounts 
Misc. Customer Accounts Expense 

Total Customer Accounts Expenses 

Customer Service & Info. Expenses 
Operations: 
Supervision 
Customer Assistance Expense 
Information & Instruction Expense 
Misc. Customer Senrice Expense 

Total Customer Accounts Expenses 
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Northwestern Corporation, dba Northwestern Energy 
South Dakota Rate Case 
Purchased Gas 
December 31,2010 Test Year 

Line No. 

1 
2 
3 
4 
5 
6 
7 
8 

FERC 
Ia) 
805 
805 
805 
805 
805 
805 
805 
805 

Description 
(b) 

Rate Code 81 - Residential 
Rate Code 82 - Small Commercial 
Rate Code 84 - Lg. Firm (Option A) 
Rate Code 84 - Lg. Firm (Option B) 
Rate Code 85 - Lg. Inter. (Option A) 
Rate Code 85 - Lg. Inter. (Option B) 
Rate Code =-Contract Sales(0pt A) 
Rate Code %-Contract Sales(0pt B) 

Total 
(c) 

Schedule H2 
Page 1 of 1 

Test Period Adjusted 
Adjustment? 

(dl 
Amount 

(el 
17,589,665 
9,143,748 
2,183,725 

891,821 
1,209,301 

869,304 
2,042,267 
2,104,729 

9 805 Gas Cost Reconciling Adjustment 24 (24) 
10 South Dakota Total Gas Commodity Cost 35,542,683 491,877 36,034,560 



Northwestern Corporation, dba Northwestern Energy 
South Dakota Rate Case 
Working Papers for Listed Expense Accounts - SD Gas 
December 31, 201 0 Test Year 

Schedule H-3 
Page 1 of 1 

tine Pro Forma Adjusted 
No. FERC Description Total Adjustments Amount Comments 

(4 (b) (c) (dl (el ( fl 

1 909, 913 Advertising 
2 909 Conservation 
3 909 Safety 
4 909 Informational 
5 91 3 Promotional 
6 Total Advertising 
7 

Administrative Expenses Transferred - Credit 
Payroll and Expenses 

Employee Pensions and Benefits: 
Misc & Employee Education 
Benefits Administration 
Pension Expense - FAS 87 
Group Dental Plan 
Vacation Liabilrty Accrual 
Group Life Insurance 
family Protector 
Post Retirement (FAS 106) 
Retirement Savings Plan 
Medical insurance 
Benefits loaded onto labor 

Unrecovered benefits cost 

Regulatory Commission Expense 

Duplicate Charges 

Miscellaneous General Expenses: 
General Advertising 
Industry Association Dues - Utility Shareholders of SD 
Industry Association Dues 
Economic Development 
Board Fees 

Total 

4,474 4,474 Customer Education and Weatherization Information 
58,513 58,513 Includes Call Before You Dig and Carbon Monoxide 
12,101 12,101 Bill inserts & Publishing phone number 
22,203 (22,203) 0 Remove signs, banners, sports programs sponsorships 
97,291 (22,203) 75,088 

(685,283) (685,283) Overhead to capital. Time study completed in 201 0 

0 0 0 included in FERC 407, Regulatory Amortizations 

14,449 14,449 
12,896 (1 2,896) 
5,685 5,685 
6.840 3.160 10.000 Reclass economic develo~ment from 426, see KGK-4 exhibit 

91,085 91,085 Board of Directors Fees, investor Relations, annual report 
(498,727) (35,099) (533,826) 



Northwestern Corporation, dba Northwestern Energy 
South Dakota Rate Case 
List of all Claimed Advertising Expenses 
December 31,2010 Test Year 

Schedule H-3a 
Page 1 of 5 

Line Total Invoice SD Gas 
No. Category Account Description Account Number Posting Date Amount Amount Comments 

(a) (b) (c) Id) Ie) Ir) 

Safety Advert. - Production 
Advert. - Production 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert.-SignslBanner 
Advert.-SignslBanner 
Advert.-SignslBanner 
Advert.-Signs1Banner 
Advert.-Sig nslsanner 
Advert.-SignslBanner 
Advert.-SignslBanner 

361.87 $ 90.47 Call Before You Dig 
443.90 $ 11 0.98 Call Before You Dig 
400.00 $ 100.00 Call Before You Dig 
400.00 $ 100.00 Call Before You Dig 

3,167.00 $ 791.75 Call Before You Dig 
5,626.35 $ 1,406.59 Call Before You Dig 

400.00 $ 100.00 Call Before You Dig 
2,317.75 $ 579.44 Call Before You Dig 
2,042.00 $ 510.50 Call Before You Dig 
4,084.00 $ 1,021.00 Call Before You Dig 
4,635.40 $ 1,158.85 Call Before You Dig 
1,671 .OO $ 41 7.75 Call Before You Dig 
3,833.00 $ 958.25 Call Before You Dig 
1,290.01 $ 322.50 Call Before You Dig 
3,833.00 $ 958.25 Call Before You Dig 
1,114.00 $ 278.50 Call Before You Dig 
1,671.00 $ 417.75 Call Before You Dig 

$ 3,833.00 $ 958.25 Call Before You Dig 
$ 41.123.28 $ 10.280.82 

Safety Office Supplies 
Advert. - TV 
Advert. - TV 

$ 5,193.52 $ 3,116.1 1 Sniffy the Sniff-a-saurus costume 
$ 4,143.1 5 $ 2,485.89 Sniffy Commercials 
$ 2,176.00 $ 1,305.60 Sniffy Commercials 
$ 11,512.67 $ 6,907.60 



Northwestern Corporation, dba Northwestern Energy 
South Dakota Rate Case 
List of all Claimed Advertising Expenses 
December 31,201 0 Test Year 

Line 
No. Category Account Description Account Number Posting Date 

(a) (b) (c) Id) 

Informational Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 
Advertising - Print 

Conservation Outside Serv-Other 
Advert. - Production 
Advert. - Production 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Internet 
Mktg Promorrrd Shows 

Schedule H-3a 
Page 2 of 5 

Adjusted 
Amount Comments 

(el (0 

132.00 Phone Directory Ad 
66.33 Phone Directory Ad 

436.46 Phone Directory Ad 
9.00 Phone Directory Ad 
4.07 Phone Directory Ad 

205.80 Phone Directory Ad 
225.00 Phone Directory Ad 
99.25 Phone Directory Ad 

173.25 Phone Directory Ad 
107.50 Phone Directory Ad 
281.25 Phone Directory Ad 
288.25 Phone Directory Ad 
133.75 Phone Directory Ad 
433.50 Phone Directory Ad 
11 'I .OO Phone Directory Ad 

$ 1,334.00 $ 333.50 Phone Directory Ad 
$ 12,159.62 $ 3,039.91 

61.81 Customer EducationlWeatherization 
108.56 Customer EducationlWeatherization 
1 08.56 Customer Ed ucatioWeatherization 

1,628.40 Customer EducationlWeatherization 
? ,158.09 Customer EducationMIeatherization 

850.25 Customer EducationIWeatherization 
397.08 Customer EducationMleatherization 
161 .OO Customer EducationlWeatherization 

4.473.75 



Northwestern Corporation, dba Northwestern Energy 
South Dakota Rate Case 
List of all Claimed Advertising Expenses 
December 31,201 0 Test Year 

Line 
No. Category Account Description Account Number 

(a) tb) (c) 

1 Informational 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

Postage 
Postage 
Postage 
Postage 
Postage 
Postage 
Postage 
Postage 
Postage 
Postage 
Postage 
Postage 
Outside Serv-Cont 
Outside Sew-Cont 
Outside Serv-Cont 
Outside Serv-Cont 
Outside Sew-Cont 
Outside Serv-Cont 
Outside Serv-Cont 
Outside Sew-Cont 
Outside Serv-Cont 
Outside Serv-Cont 
Outside Serv-Cont 
Outside Sew-Cont 

Posting Date 
(dl 

Schedule H-3a 
Page 3 of 5 

Adjusted 
Amount Comments 

(el (0 

Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill Insert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 
Monthly BiH lnsert 
Monthly Bill lnsert 
Monthly Bill lnsert 

$ 2,980.46 $ 745.12 Monthly Bill lnsert 
$ 36,245.16 $ 9,061.29 



Northwestern Corporation, dba Northwestern Energy 
South Dakota Rate Case 
List of all Claimed Advertising Expenses 
December 31,201 0 Test Year 

Line 
No. Category Account Description Account Number 

(a) (b) Ic) 

12 Safety 

: 13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Advert. - Production 
Advert. - Production 
Advert. - Production 
Advert. - Production 
Advert. - Production 
Advert. - Production 
Advert. - Production 
Advert. - Production 
Advert. - Production 
Advert. - Print 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Radio 
Advert. - Television 
Advert. - Television 
Advert. - Television 
Mktg Promoff rd Shows 
Mktg PromolTrd Shows 

Posting Date 
(4 

Schedule H-3a 
Page 4 of 5 

Adjusted 
Amount Comments 

309.00 Carbon Monoxide Commercials 
434.25 Carbon Monoxide Commercials 
173.70 Carbon Monoxide Commercials 
21 7.13 Carbon Monoxide Commercials 
130.27 Carbon Monoxide Commercials 
130.27 Carbon Monoxide Commercials 

1,823.85 Carbon Monoxide Commercials 
1,997.55 Carbon Monoxide Commercials 
1,719.63 Carbon Monoxide Commercials 

540.00 Carbon Monoxide Commercials 
2,877.60 Carbon Monoxide Commercials 
1,206.00 Carbon Monoxide Commercials 

240.00 Carbon Monoxide Commercials 
240.00 Carbon Monoxide Commercials 

1,474.56 Carbon Monoxide Commercials 
1,206.00 Carbon Monoxide Commercials 

240.00 Carbon Monoxide Commercials 
2,412.00 Carbon Monoxide Commercials 

288.00 Carbon Monoxide Commercials 
4,020.00 Carbon Monoxide Commercials 
3,000.00 Carbon Monoxide Commercials 

27.45 Carbon Monoxide Commercials 
$ 63.59 $ 38.15 Carbon Monoxide Commercials 
$ 41,242.36 $ 24,745.42 



Northwestern Corporation, dba Northwestern Energy 
South Dakota Rate Case 
List of all Claimed Advertising Expenses 
December 31,201 0 Test Year 

Schedule H-3a 
Page 5 of 5 

Line Adjusted 
No. Category Account Description Account Number Posting Date Amount Comments 

(a) (b) (4 (4 (el (0 

1 Safety 
2 Advert. - Production 03s-2559-PLS 1113012010 $ 217.12 $ 130.27 Pipline Safety 
3 Advert. - Production 03s-2559-PLS 1113012010 $ 3,329.25 $ 1,997.55 Piplinesafety 
4 Advert. - Radio 03s-2559-PLS 1111012010 $ 4,020.00 $ 2,412.00 Pipline Safety 
5 Advert. - Television 03s-2559-PLS 11/3012010 $ 13,802.00 $ 8,281.20 Piplinesafety 

Advert. - Television 

- 
10 Grand Total of Claimed Advertising $ 187,810.45 $ 75,088.20 





Iltr, ittiirked ,111 l)u~i~;J ~rtil~trrs 

tun fccr of nrly tncrikitl 111lc 

www.pipclineawrenesp.org for 
~nrro~lucrlrry lnfwrmorion enti 
eiiucattonal rnaterr.ils For rips on  
hrfc cxcav.Itlot1, go to 
www.commongroundalliance.cam. 
Trr ldentlty general inhjrnl~r~gfi, 
eciucdttun ~nnrerluls and lucutlonh ot 
g.1~ and hdz.~rJous Itqu~d rrerrsnllhalon 
plpellnev 111 your x e d ,  The Ndt~onal 
Plpellnc Mdpp~ng Syateni 1s ilva~lable 
et www,npms.phmsa.dot.gov. 
NurthWestc?rn Enerky'~ Web slte 
(~.northwesterncncrgy.com) also 
cunraln\ rduc.rtwnal ~nforrnnnun, 
~nclud~ng the Nuturill Gus Sufcty Wbrld, 
whlch IS a fun, Inreractlve area tur k~ds. 

if yuu ciun't have Internet access, and 
worlld llkr to rcrrtvr niore ~nformatlon, 
contact uur hlucarlo~ial Keauurce 
Center at (800) 440-2497. 

June is National Pipeline 
Awareness Month 
111 200'9, t l ~ c  U.S. liouse of l icprcac~~rnt~vrs  ancl thc Huusc Transport,ltion :and 
Infrastructure C:umrnitter passccl H. Rrs 484, establishing June a s  Natiunal 

I'ipclirrc S;lfcty Dny in recognition of t.llc rimth anniversary of thc Hcllingh:lm 
I.xtrolcu~ii pipelir1e explosio~l that killed three YounR pcoplc, 14. Res. 484 stresses 
th:~t "grfi~ter ;warmess of pipelines ;~nl l  pipeline safcty c;ln impruve pi~blic s;r'ty." 
311d eIlcuur;agCs i~>dlvicluals, starc and local governments :ind pipclinc safety 
stakehe~l~iers to work rocether to create grcatcr pi~hlic :warelless 
of ptpcl~nc s;lfcty. 

NorrhWcstern Enerky woulcl like to rccojinize the rncrnth of JUIW as Natlonal 
I'lpclinc Awareness rnont i~ ;~nd  rcrn~nda our custorncrs of thc iniportant silfcty 
mess;lpes thitt pertain to pipchnc systcnis. 

A Word About Pipeline Safety 
E ~ ~ c r y  day in thc United St:~tcs, several million cubic fcct of natural ~ ; 1 s  tra\rel 
t h r o i t ~ h  a n  undrrEround tlcl~vvry systcrn to 64 million ci~sro~ners. 

Natural E:IS tlows t h r t ~ u ~ t ~  three major types of pipelines: thc filtherinl: sysrctll, 
the Interstate r r a n s t l ~ i s s ~ o ~ ~  pipclitic nncl the clistribut~on system. 

N;~tur;tl gas flows from inside tllr earth into proJuci~lx wells and then 
into lowprcsstrrc, small-di:ln~ctcr r;~tl~crinC plpc1inc.i that tr:lnspurt raw ~lat~lr i l l  
p ~ s  fro111 tllc wcllhcati tcr thc processilig 

rroduclnn 
plr~nt. C;;+thcring pipcl~ncs fcccl into I:lrXe WCII* 

trnnsm~ssion pipcs that crtsscross the nation. . , prace'aing Plant 

Thcsz itltrrstatr are thc "h~jihwuys" '"1 la3 

of n;ltur:il g3s rrat~sn~ission. M;~cliines called % Comprnssor i 6 1 . 5 ~ 0  Faltones 

compressors move t l ~ c  gas at hijih pressure in the 
pipeline, pressures th:~r :ire u p  tu five rimes the 
pressure of watct  shoot^^^:: tlirou#h a Rre hosc. 

After a journt-y of hul~clrc~ls of rn~lcs 
per J:ly, thc n;ltur;ll Kas arrivcs at one of 
NorthWcstcrn E11cr~~'s  iacilittcc. Some of thc 
natural g:is IS s tore~l  u ~ r ~ l c r ~ r o ~ ~ n c i  for I:~tcr 
usc; thc rt:sr is sent through a ~ ~ c t w o r k  of 
stnallcr piipcs to homes ancl busincsscs, c.lllcc1 
the distribution system. These pipel~ncs 



tr ; ldir~o~~;il ly arc Io~irrc~I in illlcys L)L'IIII~LI yoi~r  Ilousc or 111 the strccrs lr i  f'rc1111 c r t  
yi.rirr tl~1111e. 

P~pc l~ncs  whrch arc safc anrl cfficicnt, are rhc only fcaslhle metlio~l for ~lclivcring 
tlic v,lat clilanrltica of cncrgy products wc :ill rc t l~~i rc  c;~cll Jily 

Pipt*l~trt"s 3rc t113~le ot cirtrcr steel thnt is covcrcd wlth :I protective coatlnK, o r  
plasric. Al~riusr all of rhcm arc bnricd underground ancl ;Ire tested anil lnainraincd 
regi~l:lrly uslnl: clc,ln~ng cievlccs, dl:lgnostic tools, and ilcv~ccs to control ci)rroslon. 

W h ~ l e  plpellnes have a guucl safety rccurcl relatlvc to thc trclncnduus volumes of 
prutlucts thcy carry, pipclinc accidcnrs c:ln and scrnietirncs occur. Fur that reason, 
wr' tlrfir rvcryonc to bcconic iiwdre of p ~ p e l i n e ~  In t h c ~ t  C O I I ~ I I ~ L I I ~ I ~ I G S ,  a n d  to 
urrilcrsra~iil hcrw tc, prcvcnr, recognize mi l  respond to plpellne vtrrcrgcnclcs. 

How Would You Know Where a Pipeline Is? 
I'ipel~nc ~narkcrs show rlre appruxirrrarc location of pipclines  nil identify the 
cumpanics that opcrate tticm. The pipclinc may not tollo~v a stralght course 
between markers. P ~ p e l ~ n e  markers, sottrellmes callcd riahr-of-way markers, art. 
plnccd ilt publ~c  ro>iil crossltlgs a1111 ra~lrvail crosqings. Thcsc n1:irkcrs Identify 
wh;lr type of ni:lteri,ll IS transporred, the tiarne of rhc plpcllne ciper;lroi- ilncl rlre 
operator's rmcrgency phone nurubcr. 

Pipcline markers are important for the safety uf the ge~reral public. Ir is a fecleral 
crlmc for any ptrson to ~ l r f ;~c r ,  
ilamnpc, rcrnovc or iiestroy 
u~illftilly .my plpcllnc s ~ g n  ur 
rlght-of"w;ly ni;~rkcr. 

L 
NurrhWcsrcrn Encrgy idcnritics +*' 

;areas of high conscqucncc 
accoril~nt: n) rhe iielinlrlon 
in rhr <:i>lIi' of l+drr;~! 
Rcjiularions. (.;rner:illy put, 
t l i cg~  arc areas w~thl l i  a 
cnlcularcri potcnr~nl 1mp:lcr radlus thnr clue ro rhc ~)rob:rl,lc populat~on clc~rsiry 
; I I > ~ ! / u ~  t hi! i i b i l ~ t ~  to cvacllarc 111 ,I t~nrelv rnilnncr, cot114 rc~111t In higher t h a ~ i  
~rurrrral injury rarc il'illr i~rciclcnt occurred. 

C:ont;lct your lucal pipeline conipany for inf~irrn~ltlun on  High-Conscqurncc Areas 
(HCA) aritl Ir~rcgriry M;111;iprncnt I'rugritma (IMP). . 
Use Your SENSES 
Alrhough plpel~ne leaks :ire rare, knowing how to rccoanize and respond tv a 
pussiblc lcak is a kcy culllpollcnr in plpcl~nc s,lfcty. 'fi-ust your sr~lscs.  You m.ly 
rccognlzc a pipcllnc Ic:lk by: 

+ Sight: L~quid pools, cilscolorcd o r  abnnrmally dry soll/vcgcr:v~on In air 
orlierw~sc grzcn arca near a pipclinc right of way, bubhl~np polrils, an oily sliecn 
crn water surf:~ces, and  vaporous f o ~ s  or blowing Ar t  around a pipcline area c:rn 
,111 L1c ~ncllcativc of a lcak. 

+ Soundr Volk~trir can range from 3 qirlct h~ss lng  to ;I Iouri roar dcpend~ng on the 
s~ze  of the leak. 

+ Smell: N;ltrlr;ri ~ ; ~ s i s  ;I cirlnrlcsh, udrrrless, nontuxlc sulsrarrcc~ l3cc;l~1sc of r h ~ s ,  
NorrhWcsrcrn Encrby rrt:ikcs i r  ensicr rcl ilcrccr #:IS !cr~ks t ~ y  :~clcl~lifi c ~ n  oilor:111r 
callctl trri*ri.aptan to thc gas tcr g~vt.  ~t a n  unplcas3ur rorrcn-rgc or skunk-l~kc 
smell. If you smell ;air  unusual, petrt,leum or gaseous uilur - leavc rhc ;ire:] 
i n l ~ ~ i o d i ~ ~ t ~ l y  : ~ n d  w:lrn others to clo the sarilc. Oncr  you arc a s.rfc cliat:irli.c ;!way, 
cilll 01 I crr ytrtlr loc;rl i!mcrgcncy number and NorthWel;tcrn Encrm 

It is just ,is 1mporT:lnt to also know what NOT tcr iio if yo i~  suspect :I 1e:lk. DO 
NOI' touclr, brratlrc*, or 111i1kc ~ o n f i f i ~ r  wit11 r l ~ e  Irak~n:! lrcl~~icls or ji,lh. St;ry upw~ncl 
if p<>ss~hlc. DO NU1"' lighr ;I 11r:irch, srarr an enylne, usc 3 tclel)hilnc, r u r n  on or 
off any type of clccrrlcnl swltch such as u I~cht ,  k;lraKc door opener, etc. or cl<r 
anyrhing thnt !nay crc:lti. static o r  a sp:lrk. L1O NC3T ,ttrcmpr to c x r ~ n c ~ ~ l s l i  any 
p ~ p e l ~ n e  fire rh:lr m;lv sr;rrt. I10 N O T  ilrivc into :I Ie.lk or vapor clorlil ilrea. 

contact, + . 
- ~. -- ~~ 

MON-I)\ I;Z 
( :~~\ ton~cr  I;o~rtact C:r.rirer ($38) 4h7"2G(rY 

7 ; I . I ~ .  . G p.111. M-F 
Ernergrncy 141'7 Servicc 

(.:all Rcfrrrc YOII I ) I ~  H I  I 
Encr~y ?/ti~c~enry (800) 813-5095 

h! K ~ ~ J < A S K A  
(:r~srrbn~cr C:otltact Cenrer (800) 2454077 

7 o.1~1. . (7 p.m. M.1 
Enlcrgcrlcy 24/7 Scrvlcc 

(A1 nrillrc You DII: R 1 1  

St>[ :I ti 1.h~~ 111 

(:u,rrjnlcr C:ont;lct (:cll~cr (800) 245-ti977 
7 d.ni.. 0 p.m. M.F 
1:rncrgcncy 24/7 Seriwce 

Cull lit!ti)rr You 1311: 81 I 

PAY M LN I '  
A\ IT<II I~; I~CL~ Plujnr 
Ijaymrnt Optl~.)n: (ROO) 2 15-4050 
("1,) L l~c , , : k>~~ f ,  > , w I I I ~ > ,  ,>t ~ n m r ~ v y  ~n~,arkc,r . IC~(> ,J~ I )  

Spcrdl'sy Autonl;~tcil 
I'l~ut>c kly~nr~rt  Opt~un: (877) 361-4927 
(v,,, ~t<,<I81 <, l l< l  , l < , o t l r > t )  

Pipeline 
Monitoring 
I'~pcllr~cs arc nrcrn~ri.rrcd 24 hours 
:I d ~ y ,  scven il;lya ;t wrek to ensure 
thcy art. sufc ancl sccure. Soplilst i~atc~i 
computers, alxrlns, tnrrcrs, anci satellite 

tcclrnolo~y are usccl to iuntrol ant1 
nronlror ~ripcl~ncs.  "She rnr,~ritoring 
systcms arr i!r>igrrcJ to dcrccr changes 
In pressure itlid fl(~w, :lncl w ~ l l  be 
activated l f  n lciik IS tlett.cce~l Silme 
~xlwllncs contatti atrtomnrlc shilr-off 

Enrrxy ( i , l r ~ ~ c i . r ~ u l l r  I:~Irlltnr 1 40 E. Hrr,.ailw;~y Strwr I Ilu~lr., MT' 5Y701 I ncw~2i4'nr~rtl,wv~11.r1~ <.om 
PIIIIL.~ nit s,rj.l,rl PSI*,' r t l h  ~,,riui,.rl , , k  



L~le~gy 
Delivering a Bright Future 

in this 
issue.. . 
SI(;N\ (>I  (:ARHI)N MONOSII>I ~'OISONIN(; 

1111) YO\I KNOW! Winterizing Your Home 

Is Yozsr Fztrnacr! Ready? 
Whi*n 1s ~lrcc lust tlrlic ynlL h~tif your 
\irrrlt1c.(, ~t~~p(,(:ttO? (;(rrt't rt,t(~ll - thcrt 
~ h ' n  ,rtLuilr n I rltnd Ioi nrl ~ttsprct~or~! 
Yotr .,lioultl ht11c 11il , ~ I I S  irpj)lri~nier, 
/li7ti~lrcs, I,<,l t l?,  /lut,s, ~lllrl>ll~ys 1171d $:<I\ 

I ~ r i i s . ;  ~ t r  yvin llotnc 01- hm.;rrtcis ittspi,cf.c<l 
wcry yercr or   too 11). u L ~ ~ ~ t ~ J z f i ~ , r I  111~11t\try 
profcas~oturl. In otiilittot~, stock rrp orr 
/1111ir~(:i. /tl11,rs ( I I I ~ I  L:/\(III~(:(: lIt~:n~ lnuitthly 

A) the tCrlI~ICINlUTt~ LITOX> (mil your 
/)irri t i~~, SI(ITLS u,olkitif ~n O U ~ ~ T ~ Y ~ !  - 

rnnhe sure yoti tier rrri ~t~t~crrrory clrouild 
yotrr hun~c!. Kcinoec of1 flnrrtniol~lt, 
~ n [ ~ t ~ , r ~ i l I  /rain 111~ UIC(I s t~~ ro~ t r t ( / i i~~ !  
yotcr f ~ t l t l l ~ ~ - r  llnrl my  Itcnt s t r lc i~t~~.  
Mlrke sml-P (111 rilrtitrtlr rlri' t t ~ r  tlnil tht' 
soi,ltr ~rn .  put iiiuiry' 

Al,cr, hc ,\rtnS to fi)llotu rni~tiirj(ri:tuirr 
i~~st~u[:tions for ilit! ~trrc (lt~tl USC, ltj 
icl)[~lim~c~~.i itrli! rqlhiprnerrr. 

As the tclnpcratures begin to Jip, your home will retltrire maltitcnancr to  keep it 

in r~p.top shape through rhc winter. t-lrrc :Ire sumc rips to  help you prcparc your 
homc for winter: 

I . Check tlrc cxtcrior, doors  ;liicl winiiows - use weatlisr-stripping around 
cloors to  prcvclit c o l ~ l  air from cl r~cr ing rhc home onri caulk witxlocvs. 

2 ,  Inst:111 cornLi~>;ltion . type, cas, srr~okc I I I ~ L I  carl)on monoxide detectors - 
:rind m;tkt. sure you h\ty n fire rxrinauishrr or rcplncr a n  exringulahCr 
olclcr [Iran 10 ycars. 

1. Chcck fourrclario~rs :urd m:tke sure your mcrihrs are free and clear of any 

h l l cn  debris. 

4. Insr,t.ct tool; curtcrs a ~ ~ c l  ~ lownspou t s  - aildirrg extrn ~nsitl:ztiotl ro t k r  

nrtic will prevent wartir air from crccping to ycrllr r~jtif; c o n s i d c ~  i n s t n l l i t ~ ~  

lcnf c\tnrds o n  the  guttcrs or cxtcnsions o t ~  tlrc dowtrspouts to direct 
wntcr away f rom ~ h c  homu. 

5. I'rcp:lre :tn emergency kit - m:tkc surc yo11 kta)w whnt to  rio in c:lsc of';\ 

powctr out;igc; tapr tlrc phonc numbci-s tu corrtact NorthWt.stcrn E n w y  
near your p11t)11~ or  insiiic ~ I I C  p l ~ o n c  Louk; rnakc surc flilshli~lrts have 
ncw h~ t t c r i c s  and ;Ire in working ur~lcr:  blty n t)attcry b;ick-up to protcct 
your cotnpuccr and sensitive elcctrorric cqrripnicnt. 

NorrllW(!stcrn EtierLV?/'s wel)sirc I S  full of uscful infottrr;ttion. You c:ln dowrilo;l~i ;I 

series ot "how to" videus rli;~t wallc you t l i r o u ~ l ~  the d o  i t  yoursrlf steps tu: 

) inst:111 weather-strtppin~ and  door  sweclrs 

$ wlicrc ancl how tu usc cxpanrlahle foarn scalanr 

) how to install f(latu wskcts rtndrr light swircll plates and  outlet covers 

) how tcr insrall window plastic ull a single-pane winclow 

You cnn clownload 311 [hc  v i~lcos  in vi~rioils scgmcnrs f rom 
w w w . n o r r h w c s t e r ~ ~ c ~ ~ c r ~ y ~ c i ) ~ n ~  



Have You Tested Your Carbon contact*. . 
Monoxide Detector Lately! MOS IANA 

(,:ustotner C:unri~cr Center (888) 467.26bY 
7 ; I . I ~ .  - 6 p.m. M-F 

C:rrbon monoxide (03) is :I colorless, odorless, polsonous gas rh:lt may be prrsctrt E~~~~~~~~~ 24/7 s~~~~~~ 
w11c1.1 ;I fuel, S L I C ~  21s nilturid gas, is not I~urnccl cotnplctcly. It IS ;I d c ; ~ ~ i l ~  poison C;III Rcloru You Llig 51 1 
that :my I'uel - woocl, ct,al, oil, prop:lne, keroscne - cat1 producc. E n e r ~  Efhc~rni-y (800) 823.599 5 

To help you protect a ~ r i n s t  carhon nrr)rruxiile poisonit\g, NorrhWcstcrn k111:rky 
rccur~rrrrcrrds t1r;rr you irrst;~ll ;I c;~r l )on n~onoxltlc tlrtcctor and kcep it L I ~  to d ;~te .  

You ~ h o \ l l d  Lc surc to test the model oftctr to 
cnsurc it 1s in working order. Ii your 1nudr:l 

h :~s  :I t)attery I>:li.k-up - be sure to chnngc 
out thc  hitrrrry c.;rcli year. 

Car lot l  nrorrclxi~ir elerectors actuaily 
Iravc ;in cxl)irarloir clatc, so chcck 

with tho manuhcturcr instructions 
to tleterm~nc how lonr  the cilrbon 
monoxide ~lctector ih suppose tu lasr. 

A gooti t ~ p  is rc) wrlre rlre elate you 
~lrstallcd the  dcrcctor on  thc b:lck of 

your inotlcl with a permanent rni~rkcr, 
sn you have n reference point. + 

Know the Signs of Carbon 
Monoxide Poisoning 
C:;lrbo~r tnonoxidc poiarrni~~p sytrrptolrls arc sitnllnr to tlrc flu rind may affcct the  
cntlrc t , ~ ~ i ~ i l y ,  o r  jusr st:rrt wit11 OIIC il~dlvidual. "r11c.y 11ii:ht disappear when you are 
away from homc for :I periocl of trrrle, then return ahcr yuu'rc back fbr nwlrilc, Iic 
pre lx~rc~l  Iry makinK surc cvcryonc i r r  yoilr household knows what syml-rtoms to 

watch out for: 

nausea 
vomiting 

+ fatigue 
+ cgnfusion 
+ tightening of the chest 

unusual yawning 
I irritation of nose. mouth. mouth. eves I 

did you know? 
i lclp i s  nv:iil:~blr tliis wintcr heating season. NortIiWestc~rn Errerky wwants yo11 
to call our C:ustomcr Contact C:cnter a t  (8110) 245-6977 if you, or solr1eunc yuu 
know, I S  hn\.~ric cirtfi(.ulty paylnr: tllcir cncrky l)rll. W h ~ l c  our 1111d~c.t p;lymcnt 
~>rcr:rnm may hell) scrnlc pcoplc, olkvrs may hi: cl~ciblc A,r progr:in~s thilt 
n>~nimizr r h c ~ r  c n c r g  costs. 

For a ctlrnplcrc l ~ s t  olscrvices that arc aw~~lablc ,  v r s~ t  w~w.nor rhwes te rnene r~y~  
corn :~n t l  sc;lrch "lrrlp paying my bill" or call vilr conr;lct ixntcr. 

SOL :TI I 1 ),\KOT:I 
Customer C:onracr ("enrcr (800) 245-6077 

7 ;a.ln. - 6 11.111. M-1; 
Emcrgcncy 24/7 Servtce 

C:;lIl l3rfiirt; You Di!: 81 1 

PAYMFKT 
A U ~ U I T ~ ~ I ~ C L !  Phone 
P,ryrllrnr Optiiin: (800) 2 18"4059 
(\il.> <-hn-blnc, l;.wtnp, o r  imrncy olatkcr .ini,ut>~l 
Specell'iry Autort~arctl 
Phone I'aymenr Opr1on: (877) 361.4027 
(,,I,, <r,Yl,t t . \ r , l  :,ct-<,~!,>t) 

Sakty 
Tips h r  
(:hanging 
Seasons 

A *  (lie le:~\,e\ 

c lv ln~c  ;~n.l rhz 
i l l 1  b,~<~<,llW> 
,-rlspcr, wc 
can expect 6 jsvi+\d$$U &P 

I .  

; I ~ ~ L I ~ L ~ :  I'ro111 
heavy srrowtall and severe ice storms to 
strulrfi wirrtls ;kcross Monrann, S o u t l ~  
13akota a n d  Ncl?r;rsk;~. You can help 
: ~ v o ~ d  neetllcss irrjury by ~ r r a k ~ n c  sure 
yuur wllolc family 1s cducate~l o n  t l ~ c  
tollow~rrg h:isic safety rult*c: 

I) Treat all f i~ l l c~ i  lincs as if thcy arc 
encr~izecl a~rcl ~lcaclly - stay away 
:11rd call 9-1-1 ~mmcd~ntcly. Keel> ~rllwr 
people and pets away, too. 

& Kcep anything you trrny hc hold~n:: 
or uslng at least 10-f'cct away from any 
power linc, wkcrhcr rhe l111c is above ur 
has fiillrn on  thc grourrcl. 

I) If ;I powrr line falls across your 
vchiclc, yotl arc safest st;tying insiclc 
the car and w:liting fur help. If your 
powrr goes o ~ l t ,  torrfacr NorthWcstei-n 
Enrrky lrlyht away to rrport thc outace. 
We'rc :tvail:ildc 24 hours :I L{:I~, 
7 ditys :I wcek. + 
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Delivering a Brlght future 

A Word About Natural Gas Safety 
O u r  thoughts a114 pmyers go out to tk(.)cc nffcctc~l hy rcccnt tragic nat i~ral  y;~s 
i~rcitlents in our own service trrrltory as wcll :IS (:alifo~-ni:~. Such cvcnts l-nakr us 
all stop and think al-ml~t our ouJn tatrlilics anri the cnerm wc rcly crn daily. Yct, 
we w:rtrr to rcmind you t h ; ~ t  :is a cun1pa11y our comm~tmcnt  to rhc safety of our  
crnployttcs, cilstomcrs and communitics is trur rop priority, 

As we look at our  own trarural g:is systen~s, wc knciw wc havc in place sr t i r r~cnt  
intcrtr;~l c.crntrcrls ;ilonl: with pruccdures to  meet rigorous kcler;rl anti state 
stanilarrls. Wc work d:uly to take every precaution to  l-rrcvci~t future occurrt.trccs. 

T h e  following are answers frum the Amerlcan Gas Assoc~a t~on  to yuestiol~s 
frccluently aakcil r~ .yard~ng naturill KHS pipcli~ie s:ifety. If you havc a rlucstion that 
you wc~uld l ~ k e  to  ask, sr~icl it tu news2@11ortl~wust~rnc1~er~.com~ We will post 
atrawcrs to your qucstiona in filturc ~ S H I I C H  of E n c r ~ y  Colrrrcctions. 

(2: W h a t  iv the  ~ver i i l i  5:tft'ty F C C O ~ ~  of rhr  n,tlnr:d gas induhtry? 

Thc  tlatural gas intiustry has at) cxccllrnt safety rccrrr~l. Anil transportation 
hy plpcllr~c IS thc sntcst form o i  trnt~sport:lt-ion. In  2007, thcrc wcrc Inore t l ~ a ~ r  
4.3,000 transportaticin h ta l i t~ r :~  in the l l~i i tc t l  Starc,. O f  these, l e s  than 
0.03 pcrccnt was :~ t t r~bu ted  to nnturnl gas c r~ t~s rn~ss ion  , ~ n d  clistril~~~tiotl  ptpclincs. 

Thc  s:rkry of tlie public is, and w ~ l l  alwnys rern:urr, the nnturnl gas inilustry's 
I I ~ K I I T ~ ( . I U I ~ ~  priority. T h e  n a t ~ ~ r a l  ga.; ini.liistry opcratt:~ :In cxtenslvr systcrn of 
2.4 million rir~lcs old~str ihut ion ;mil transmission pipclit\cs th:rt strctclies ;)cross 
the country t(-r prc>viLie servic' tl:r 70 inillion resiil~ntial, commercial arrd 
iniftlstrii~l cusrirmrrs, The  deslyn, constructton, oper;trion, inspectic,n : ~ n ~ l  
rnalntcnanct* ot ALL opcrnrlnt: pil-rclines aria sulycct to stdtc : I I ~  lcdcrnl 
t c ~ u l ; ~ t l o n s  iind recluirc~nt-~rts. 

Q: \Vho providcs o\*crsight to  cnsurc t l ~ t  pipclinc opcrirtors arc cotrlplyillg 
with thcsc safety rceulationa? 

T h c  Xlepartmcnt of Tti~r~sportatlon's I'ipcllnr. ant1 Hi~zilrdous Matctinls Safety 
Atlministrarion (PIjMSA) is the kiier:ll I-egulatory agency rrsptinsiblc for the 
oversiKlrr of p ~ p c l ~ n c  safety In the U n ~ t c d  St:ltcs. The  p~pelinc c:lfety reg,ularicrtrs 
apply to all pipclitrcs in the United Statcs. Throllgh a n n ~ ~ i l l  ccrtil~cations anil 
agrccmcnts, indivi~l~lal srntcs hnvc cnforccmc~lt responsibility for pipcl~nes within 
thcir own state. T h c  statc agrccmcnr with PHMSA rcquircs a statc to adopt 
and cnhivc-c the feder:ll repulnt~ons. T I~csc  states 1n:ly enfclrcc both tlw fcdcral 
regularions and thcir own rcgulati~:rns, w h ~ c h  arc ct)nsistcnt with and at 1c;lst as 
strict ;IS, t l ~ c  federill rcqul:lt1ons. 

Q: What causcs natural g;lr. ~>ipelint.s to  fail? 

I I~sror~cally, excavation il:lrnapr is the lc:~~-lrnn L:iuse of lnust serlous piriel~nc 
hiilurcs. Acciilent itrtrrrm:~t~on is  j i~-ou~ecl  inro 1'1gt1t cause ~ a r ~ f i o r i i ) ~ :  ~xc:lvation 
darnace, corrosiun, natural forces, c3ther outside force rlamajie, matcr~al or wl i ls ,  
e q ~ r i l ~ n ~ c n t ,  incorrect ~)l.rer;ititrn and other. 

Q: Ihiw d o  I Xr.r ~ c c c s s  to maps showing the  loc;~tion of all the pipelinrh in  
111y loci11 ilrcn? 

PI IMSA h:ts cre:~tcd a Nutir~tri~l Pipcline map pin^ Systeni (NPMS) tll;~t shows 
the gcncrnl locntlon of all tx~rural t::ls transmission p~pellnes and other pipeline 
6acilitics in rlrr Unitcil Sr;~tcs, T l ~ i s  map is availablt. to the k~ublic atr~l c;ln be 
i l ~ c e ~ ~ e i l  by vi~itinfi: 11tt~://www.t1pn~~~~1I11nsi~.i11~t.~ov/~ There is IIU map ava~lahle 
to the public showing the ioc;rrio~r of natural gas clisrrihution plpelities. 

Q: Expl i~ i~ i  the  differe~lct. brtwc+cn transmissio~i :tt~rl distribution 13ipclincs. 

In  gencr:il, a tratrs~nission llnc is a larger Ll1:ln)etcr line opctating : ~ t  :I higl1er 
opcratlnl: pressure a i d  rransports tlie natural gas between statcs, countlcs, citlcs 
;(nil towns. Llistribut~cln pipclincs arc Rcnerally thc s~iiallcr di:r~rlctct lincs at lower 
operating prcssurcs that deliver tr;lt~~ral gas directly to local l i o ~ i ~ e s  nt~tl buslncssus. 



1 1 1 1  ..cr~nrint~ctl from frtinr contact.. . 
Q: What cxactly is a "IIieh Conbcqt~rncc Arca" (HCA) and how call I tcll i l 1  

livc and work in :111 1 ICA? 

"HCA" is not a m m ~ s o c i i r t c d  w ~ t h  the safctv or cnndir ionf . i ! -parr isk 
m l i n c .  Instcad, this tcrtn was crcatetl by the public, reji~~larors and industry 
personnel to improve pipeline safety hy focusin:: cumprehensive inspections un 
certain transni~ssion pipclinc scgmcnts. "l*ransmiss~on pipcl~ncs that arc located in 
arcas whcrc pi:oplc livc and wurk or  arc known to congrcgarc crrl a rcgular hasis 
arc thcn ~lec~rred as being in an 1-ICA. Ry regulation, this snhsct ufrransm~ssion 
pipclines thcn trcefvcs the greatest lcvcl of ~nspcction and have an addcd layer 
ut protection to avoid acci~ients that otherwise wouU h:lve the greatest (nejiative) 
consecluence on  the puhlic. 

(:;III Befor<? YOGI 111g H I  I 
Q: What kind of testing i s  l~crformcd on natural gas pipelines to ensurc thcsc 

lines will not fail? 

Thcrl. arc scvl.tal diffcretlt types of i l~spect iot~s resting that call bc usc.J. to (:c~%rcirnvr (:onr:icr ('.cnrcr (8170) 245-6977 

evaluate the condition o f  natural gas pipel~nes. Different types of inspections and 7 ".", - ll,"'. M- l '  

testing mctlrocls are used, based upon a miricty of f;lcrors for both transmission Erncrgcncy 24/7 Scrvlcc 

pipclincs and clisrrihution pipclincs. The inhcrent diffcrcnccs that exist between ':"I1 ncfL'rc You 81 1 

distribution p~pclincs :~nd  tr:unsmission pipelines often dictate wh:it type of PAY M I:N.I 
inspection can even hc considered hy the p i r ~ c l i ~ ~ c  operator. Aurorn;~r~~ti Phonc* 

(2; How old are the natural gab pipelitlrs in  rhe Ilnited Sratcs? 
Whv don't utilities rcnlircc all of thc oldcst nincliaes? * * 

SprrtlP;ly Autoin;rrcd 
Therc is a wide range with respect to the age of pipelines. Age is nor tllc solc I'lrorre I?~y~nrnt Option: (877) 361.4927 
factor uscd ro dcrcrminc when a pipclinc is rcplaccd, as an  oldcr pipcline can still (v,,) L ~ L ~ I ~  L < I ~ L I  , I ~ ~ C ~ ~ , I , , ~ )  . . . . 

provide safe and reliable service. Operators work with state and Icdcral regulators 
to monitor the natural E:IS pipelines continually to determine if le;rks arc occurring, 
when rep:ilrs arc rccluircd ant1 when a pipeline needs to I>e replaceLi. Thc tcplac'mcnt of plliclincs is an ongoing process. Gas 
utilities often suhrn~t rnulr~.ycar rcplacemcnt projects to their state cornnrissions for approval. Immerl~nrc pipcl~ne replacement 
will be performed if a hazartlous situation IS ~dent~fied.  

(21 What  actions cat1 I lakc tn help eosurc tllc pipclines in  lnv nuighborhc>od arc safc! 

There :Ire three actions that individu:ils can rake: 

I .  Re alert for signs of a n a t ~ ~ t a l  bras Irak. Thcrc are scvcral ways to dctrct n natural yas Icak: 

& Srncll: Rccause ;I" otior:lnt is added to n:~tural y:~s the utility to Irclp you ifcrcrt its presence, thc kcst sijin of a 
natural g;rs 1c;lk is it you snrcll something similar to rotten ergs. 

& Sight1 Look for dirt hlowing into the :~ir, persistent bubhling in sranding water, or disccllore~l ut dead vrgctarion 
around the pipeline area, 

:$) Sound: Listen for any unusual hissing or roaring sound. 

2. Re surc to call 811 at least two full days before you pcrfortrl any digg~nji work, even if it is sotnetking as sitrrplc as 
plnnring n trcc in your ynrd. This will allow the local utilities to cotnc and mark the locaticln oi :~ny uniierground lines 
so that you can avoid d;1rnaring thctn when you dig. 

3. Help ~nnke surc that all rhosc who arc pcrformirrg any r:xcavarlon work in your ncighborlrnotl havc norifted 81 1. This 
would incluilc :my work done in rhe puhlic rlght of way, as wcll :IS work done by individu:rls in rhcir yard. If a call to 
81 1 has been m:rcle, underyro~~nd urilitics in rhc vicinity of thc cxcav;ltion sitc will cotnc to rhr slrr prior to the st:trt 
of excavation and will mark the Ioc:~tion of their buricd facility through llaintctl lincs, fl;iEs or other rnarkcrs. If ;r call 
ro R I  1 has not bccn made prior to cxcavntlon, t h ~ s  coul~l possibly result in dnnzagc ro underground facilities, includ~~rc 
natural gas pipcl~nes. 

Q: How can I learn morc? 

Therc is a wcalth of information a~:ailal.)lc on  rhc intcrn,*t. NorthWcsrcrn Enerhy recommcntla rhc follow~ng 
ncldition:~l rcsourccs: 

I) See thc Department uf Transporraticrtr's Rurcau 1,1:Transportatlon Statist~cs well sits fix morc ~nformatlon on 
gas safcry srarisrics: h t r p : / / w w w . h r s . e o v / p u b l i c a t i c l n s / n a t i ~ ~ t m ~ t a b l e - O Z - O l . h t m l  

I) Tu learn more about PHMSA, v ~ s ~ t  lzrtp~//primis,pl~msa.d~~tfp~~v/ctlmn/ 

$ Find out more ahour the national onc-call system ar Iltrp://www.ca~l811.com/ 

Accidcnr cause information IS ava~lahlt: at PHMSA's web sitc: 
lzttp1//primis.phmsa.dot.~ov/cotnm/rc~ort~/safct~/ScrPSIDcr_1990~2009~US.httnl?nc~cache~7692 

Northwestern 
1':nclrgy 
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