Consumer Informal Complaint Form

Customer Name : reno huber
: Street Address (i NEERNNGGGEGGY
'& City : freeman o
State Code : 4§ -
ZipCode: WD
County Name : (il D
Home Phone : UiiIEGEGNDG
Customer Work Phone : (RIS
Email : R
Utility Account Number :

Complaint Company Name :
Complaint Company Address :
Complaint Company City :
Complaint Company State :
Complaint Company Zip :
Date :

Complaint Information - Please explain your complaint in detail :
Did you speak to a supervisor from your utility company? : No
If 'Yes', what was the result? :

Are you subject to disconnection? : No

What do you think the company should do to resolve your complaint? : I'me have a
problem with nw asking for a price increase, most of the people in sd are going through
some type of problem or other, and nw has squandered many dollars, made some very
poor business desisions, also paid some healthy salaries. I think they need to be held
responsilbe for them, so I feel very strongly, on not giving them an increase. I also ran
abusiness, and had to make things work with out the infussion of others. thanks for
listening. reno huber

06/24/2011




