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PRELIMINARY STATEMENT
*Designates Region Office

Montana-Dakota Utilities Co. serves twenty-six (26) towns and their environs in eleven
(11) counties in South Dakota with natural gas. Counties served are:

Butte Lawrence Stanley
Edmunds Meade Sully
Harding Pennington Walworth
Hughes Potter

Communities served under Rate 66 are designated (66), all other communities are served
under the otherwise applicable rates.

Bismarck Region

Bowdle (66) Glenham (66) Roscoe (66)

Gettysburg (66) Ipswich (66) Selby (66)

Mobridge (66)

Rapid City Region

Agar (66) Deadwood Piuma

Belle Fourche Lead *Rapid City

Black Hawk Onida (66) St. Onge

Box Elder Piedmont Spearfish

Camp Crook Ft. Pierre (66) Sturgis

Central City Pierre (66) Terraville
Whitewood
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TYPES AND CLASSES OF SERVICES

The Company will furnish natural gas service for existing residential and small commercial
customers. Where economically feasible the Company will extend its service lines to hew
customers if the Company’s gas supply is adequate.

The following symbols shall be used in rate filings with the Public Utilities Commission:

(C) To signify changed listing, rule, or condition which may affect rates or
charges.

(D) To signify discontinued material, including listing, rate, rule or condition.

n To signify increase.

(L) To signify material relocated from or to another part of tariff schedules with

no change in text, rate, rule or condition.

(N) To signify new material including listing, rate, rule or condition.
(R) To signify reduction.
(T) To signify change in wording of text but no change in rate, rule or
condition.
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs implemented

December 4, 2003
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Distribution
Sheet Basic Service Delivery PGA Total
Rate Schedule No. Charge Charge Items Rate/ Dk
Residential Rate 60 2 $0.25 per day $1.571 $7.979 $9.550
Ellsworth Air Force Base Rate 64. 51 $95.00 per month $0.062 $6.372 $6.434
East River Gas System Rate 66 7
Meters rated < 500 cubic feet $2.00 per month
Meters rated > 500 cubic feet $4.00 per month $1.761 $8.042 $9.803
Firm General Service Rate 70 1M
Meters rated < 500 cubic feet $0.35 per day
Meters rated > 500 cubic feet $0.70 per day $1.175 $7.979 $9.154
(Maximurn) (Maximum)
Small Interruptible Gas Rate 71 12 $50.00 per month $0.453 $7.979 $8.432
Optional Seasonal Gas
Service Rate 72 13
Meters rated < 500 cubic feet $0.35 per day
Meters rated > 500 cubic feet $0.70 per day
Winter Gas Usage $1.175 $8.426 $9.601
Summer Gas Usage $1.175 $6.829 $8.004
Transportation Service 22
Small Interruptible Rate 81 $125.00 per month
Maximum $0.453
Minimum $0.131
Fuel Charge $0.085
Large Interruptible Rate 82 $225.00 per month
Maximum $0.187
Minimum $0.090
Fuel Charge $0.071
(Maximum) (Maximum)
Large Interruptible Gas Rate 85 26 $175.00 per month $0.187 | §7.215 $7.402

Effective Date: Service rendered on and after
January 1, 2005 (BH)

Date Filed: December 10, 2004

Donald R. Ball
Asst. Vice President - Regulatory Affairs

Issued By:
Bills rendered on and after
January 1, 2005 (ER)
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Availability:
In all communities served, except for those communities set forth on Rate 66, for
all domestic uses. See Rate 100, §V.3, for definition of class of service.

Rate:
Basic Service Charge: $0.25 per day
Distribution Delivery Charge: $1.571 per dk
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Delivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate
87 or any amendments or alterations thereto.

General Terms and Conditions:
RULES - The foregoing schedule is subject o Rates 100 through 134 and any
amendments or alterations thereto or additional rules and regulations promulgated
by the Company under the laws of the state.

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
after December 1, 2004
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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Availability:
Service under this rate schedule is available, on an interruptible basis, to the
Elisworth Air Force Base (EAFB).

Rate:
Basic Service Charge: $95.00 per month
Distribution Delivery Charge: $0.062 per dk
Cost of Gas: Determined Monthly - See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with
the provisions of Rate 100, §V.11, or any amendments or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The
cost of gas component is subject to change on a monthly basis.

Gas Delivery Management Fee:
In addition to the charges set forth above, all volumes of natural gas delivered
under this rate schedule shall be subject to a gas Delivery Management Fee.
The charge per dk is a negotiable fee subject to approval by the South Dakota
Public Utilities Commission.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011
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General Terms and Conditions:

1.

PRIORITY OF SERVICE - Deliveties of gas under this schedule shall be
subject at all times to the prior demands of customers served on the
Company's firm general gas service rates, and the Company shall have the
right to interrupt deliveries to customers under this schedule without being
required to give previous notice of intention to so interrupt whenever, in
Company's sole judgment, it may be necessary to do so to protect the
interest of its customers whose capacity requirements are otherwise and
hereby given preference. The priority of service and allocation of capacity
shall be accomplished in accordance with the Provisions of Rate 100, §V.10.

PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails
to curtail or interrupt their use of gas hereunder when requested to do so by
the Company, any gas taken shall be billed at the Firm General Gas Service
Rate 70 (distribution delivery charge and cost of gas), plus either an amount
equal to any penalty payments or overrun charges the Company is required
to make to its interconnecting pipeline(s) under the terms of its contract(s)
as a result of such failure to curtait or interrupt, or $30.00 per dk of gas used
in excess of the volume of gas to which customer was requested to curtail
or interrupt, whichever amount is greater. The Company, in its discretion,
may shut off customer's supply of gas in the event of customer's failure to
curtail or interrupt use of gas when requested to do so by the Company.

CONTRACT - Terms of service other than the rate shall be as specified in
contracts between EAFB and the Company.

RULES - The foregoing schedule is subject to Rates 100 through 134 and
any amendments or alterations thereto or additional rules and regulations
promulgated by the Company under the laws of the state.

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Donald R. Bali
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
NG02-011
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Availability:
For all purposes in the following communities, except for resale:
Agar Glenham Pierre
Bowdle Ipswich Roscoe
Ft. Pierre Mobridge Selby
Gettysburg Onida

Rate:
Basic Service Charge Per Month:
For customers with meters rated under 500 cubic feet per hour $2.00
For customers with meters rated over 500 cubic feet per hour $4.00

Distribution Delivery Charge: All dk @%1.761 per dk

Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 89 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

General Terms and Conditions:
RULES - The foregoing schedule is subject to Rates 100 through 134, and any
amendments or alterations thereto or additionai rules and regulations promulgated
by the Company under the laws of the state.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011
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Availability:
In all communities served, except for those communities set forth on Rate 66, for
all purposes except for resale. See Rate 100, §V.3, for definition on class of

service.
Rate:
Basic Service Charge:
For customers with meters rated $0.35 per day
under 500 cubic feet per hour
For customers with meters rated $0.70 per day
over 500 cubic feet per hour
Distribution Delivery Charge: $1.175 per dk
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
" provisions of Rate 100, §V.11, or any amendments or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Distribution Delivery Stabilization Mechanism:
Service under this rate schedule is subject to an adjustment for the effects of
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate
87 or any amendments or alterations thereto.

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
after December 1, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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General Terms and Conditions:
RULES - The foregoing schedule is subject to Rates 100 through 134 and any
amendments or alterations thereto or additional rules and regulations promulgated
by the Company under the laws of the state.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011
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Availability:
In all communities served, except for communities set forth on Rate 66, for all
interruptible general gas service customers whose interruptible natural gas load will
exceed an input rate of 2,500,000 Btu per hour, metered at a single delivery point
and whose use of natural gas will not exceed 40,000 dk annually. The rates herein
are applicable only to customer's interruptible load. Customer's firm natural gas
requirements must be separately metered or specified in a firm service agreement.
Customer's firm load shall be billed at Firm General Gas Service Rate 70. For
interruption purposes, the maximum daily firm requirement shall be set forth in the
firm service agreement.

Rate:
Basic Service Charge: $50.00 per month

Distribution Delivery Charge:

Maximum Rate $0.453 per dk
Minimum Rate $0.131 per dk
Cost of Gas: Determined Monthly — See Rate

Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment.
Billed amounts will be considered past due if not paid by the due date shown on the
bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Date Filed: December 30, 2002 ' Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Bali
Asst. Vice President-Regulatory Affairs implemented

December 4, 2003
Docket No.: NG02-011
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General Terms and Conditions:

1.

PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be
subject at all times to the prior demands of customers served on the
Company's firm general gas service rates, and the Company shall have the
right to interrupt deliveries to customers under this schedule without being
required to give previous notice of intention to so interrupt whenever, in
Company's sole judgment, it may be necessary to do so to protect the interest
of its customers whose capacity requirements are otherwise and hereby given
preference. The priority of service and allocation of capacity shall be
accomplished in accordance with the Provisions of Rate 100, §V.10.

PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails to
curtail or interrupt their use of gas hereunder when requested to do so by the
Company, any gas taken shall be billed at the Firm General Gas Service Rate
70 (distribution delivery charge and cost of gas), plus either an amount equal
to any penalty payments or overrun charges the Company is required to make
to its interconnecting pipeline(s) under the terms of its contract(s) as a result
of such failure to curtail or interrupt, or $30.00 per dk of gas used in excess of
the volume of gas to which customer was requested to curtail or interrupt,
whichever amount is greater. The Company, in its discretion, may shut off
customer's supply of gas in the event of customer's failure to curtail or
interrupt use of gas when requested to do so by the Company.

AGREEMENT - Upon request of the Company, customer may be required to
enter into an agreement for service hereunder. If mutually agreed to by the
Company and customer, the term of service reflected in such agreement may
be amended. Upon expiration of service, the customer may apply for and
receive, at the sole discretion of the Company, gas service under another
appropriate rate schedule for the customer's operations.

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
NG02-011
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OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY
OPERATIONS - Customer will be required as specified in the service
agreement to notify Company of an anticipated change in daily operations.
Failure to comply with requirements specified in the service agreement may
result in the assessment of penalties to the customer equat to the penalty
amounts Company must pay to the interconnecting pipeline caused by
customer’s action.

METERING REQUIREMENTS - Remote data acquisition equipment required
for daily measurement will be installed by the Company, at its sole discretion,
prior to the initiation of service hereunder.

The customer shall be required to provide and maintain, at no cost to
Company, a 120 volt, 15 ampere, AC power supply, or other power source
acceptable to the Company, and acceptable telephone service available at
customer's meter location(s). Customer agrees to provide and maintain, at no
cost to the Company, any necessary telephone enhancements to assure
Company of a quality telephone signal necessary to properly fransmit data.
The customer shall pay all charges for continuous electric and telephone
service associated with the Company’s connection of the remote data
acquisition equipment, and any interruption in such services must be promptly
remedied or service under this tariff will be suspended until satisfactory
corrections have been made.

The Company reserves the right to charge for each service call to investigate,
repair and/or reprogram the Company's remote data acquisition equipment
when the service call is the result of a failure or change in communication or
power source provided by customer or damage to Company's equipment.

RULES - The foregoing schedule is subject to Rates 100 through 134 and any
amendments or alterations thereto or additional rules and regulations
promulgated by the Company under the laws of the state.

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
NG02-011
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Availability:
In all communities served, except for those communities set forth on Rate 66, for
customers otherwise qualifying for service under Firm General Gas Service Rate
70. See Rate 100, §V.3, for definition of class of service.

Rate:
Basic Service Charge:
For customers with meters rated $0.35 per day
under 500 cubic feet per hour
For customers with meters rated $0.70 per day
over 500 cubic feet per hour
Distribution Delivery Charge: $1.175 per dk
Cost of Gas:
Winter — Bills rendered October 1 through May 31 Determined Monthly —
See Rate Summary
Sheet for Current Rate
Summer — Bills rendered June 1 through September 30 Determined Monthly —
See Rate Summary
Sheet for Current Rate
Minimum Biii:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with
the provisions of Rate 100, §V.11, or any amendments or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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General Terms and Conditions:
1. TERM - The customer agrees to contract for service under the Optional
Seasonal General Gas Service Rate 72 for a minimum of one year.

2. RULES - The foregoing schedule is subject to Rates 100 through 134 and any
amendments or alterations thereto or additional rules and regulations
promulgated by the Company under the laws of the state.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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Availability:
This service is applicable, except for customers served on Rate 686, for
transportation of natural gas to customer's premise (metered at a single delivery
point) through Company's distribution facilities. In order to obtain transportation
service, customer must qualify under an applicable gas transportation service rate;
meet the general terms and conditions of service provided hereunder; and enter
into a gas transportation agreement upon request by the Company.

The transportation services are as follows:

Small Interruptible General Gas Transportation Service Rate 81:

Transportation service is available for all general gas service customers whose
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point whose average use of natural gas will not exceed
40,000 dk annually, and who, absent the request for transportation service, are
eligible for natural gas service, on an interruptible basis, pursuant to Company's
effective Small Interruptible General Gas Service Rate 71. Customer's firm natural
gas requirements must be separately metered or specified in a firm service
agreement. Customer's firm load shall be freated and billed in accordance with the
provisions of Firm General Gas Service Rate 70.

Large Interruptible General Gas Transportation Service Rate 82:

Transportation service is available for all general gas service customers whose
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour,
metered at a single delivery point, whose average use of natural gas will exceed
40,000 dk annually, and who, absent the request for fransportation service, are
eligible for natural gas service on an interruptible basis, pursuant to Company's
effective Large Interruptible General Gas Service Rate 85. Customer's firm natural
gas requirements must be separately metered or specified in a firm service
agreement. Customer's firm load shall be treated and billed in accordance with the
provisions of Firm General Gas Service Rate 70.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs implemented

December 4, 2003
Docket No.: NG02-011
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Rate:
Basic Service Charge:
Rate 81 $125.00 per month 1/
Rate 82 $225.00 per month 2/

1/ In the event customer takes service through one meter under both Rates 71 and
81, the base rate under Rate 81 shall be waived.

2/ Inthe event customer takes service through one meter under both Rates 85 and
82, the base rate under Rate 82 shall be waived.

Under Rates 81 or 82 customer shall pay a negotiated rate not more than the maximum
rate or less than the minimum rate specified below. (The per dk charge is applicable to
all dk of natural gas transported under the terms of this rate.)

Rate 81 Rate 82
Maximum Rate per dk $0.453 $0.187
Minimum Rate per dk $0.131 $0.090
Balancing Charge per dk $0.300 $0.300

Fuel Charge:
Applicable to all dk transported to customers located within the distribution system.
Charge does not apply to transmission level customers. See Rate Summary Sheet
for currently effective charge.

GENERAL TERMS AND CONDITIONS:;

1. CRITERIA FOR SERVICE ~ In order to receive the service, customer must
qualify under one of the Company's applicable natural gas transportation
service rates and comply with the general terms and conditions of the service
provided herein. The customer is responsible for making all arrangements for
transporting the gas from its source to the Company'’s interconnection with the
delivering pipeline(s).

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
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REQUEST FOR GAS TRANSPORTATION SERVICE: To qualify for gas
transportation service a customer must request the service pursuant to the
provisions set forth herein. The service shall be provided only to the extent
that the Company's existing operating capacity permits.

MULTIPLE SERVICES THROUGH ONE METER:

a. In the event customer desires firm sales service in addition to gas
transportation service, customer shall request such firm volume
requirements, and upon approval by Company, such firm volume
requirements shall be set forth in a firm service agreement. For billing
purposes, the level of volumes so specified or the actual volume used,
whichever is lower, shall be billed at Rate 70. Volumes delivered in
excess of such firm volumes shall be billed at the applicable gas
transportation rate. Customer has the option to install, at their
expense, piping necessary for separate measurement of sales and
transportation volumes.

b. The customer shall pay, in addition to charges specified in the
applicable gas transportation rate schedule, charges under all other
applicable rate schedules for any service in addition to that provided
herein (irrespective of whether the customer receives only gas
transportation service in any billing period).

PRIORITY OF SERVICE - Company shall have the right to curtail or interrupt
deliveries without being required to give previous notice of intention to curtail or
interrupt, whenever, in its judgment, it may be necessary to do so to protect the
interest of its customers whose capacity requirements are otherwise and
hereby given preference. The priority of service and allocation of capacity
shall be accomplished in accordance with the provisions of Rate 100, §V.10.

PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails to
curtail or interrupt their use of gas hereunder when requested to do so by the
Company, any gas taken above that received on the customer's behalf, shall
be billed at the Firm General Gas Service Rate 70 (distribution delivery charge
and cost of gas), plus either an amount equal to any penalty payments or
overrun charges the Company is required to make to its interconnecting
pipeline(s) under the terms of its contract(s) as a result of such failure to curtail
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or interrupt, or $30.00 per dk of gas used in excess of the volume of gas to
which customer was requested to curtail or interrupt, whichever amount is
greater. The Company, in its discretion, may shut off customer's supply of gas
in the event of customer's failure to curtail or interrupt use of gas when
requested to do so by the Company.

6. NON-DELIVERED VOLUMES/PENALTY:

a. In the event customer uses more gas than is being delivered to the
Company's interconnection with the delivering pipeline(s) (receipt
point), customer shall pay an amount equal to any penalty payments or
overrun charges the Company is required to make to its interconnecting
pipeline(s) under the terms of its contract(s) resulting from such action
by customer. In the event that more than one customer is obtaining
gas from the same shipper and/or agent at the same receipt point, any
payment or overrun penalties the Company is required o make shail be
allocated on a pro rata basis among such customers on the basis of
each customer's use of gas in excess of available volumes.

b. In the event the customer's gas is not being delivered to the receipt
point for any reason and the customer continues to take gas, the
customer shall be subject to any applicable penalties or charges set
forth in Paragraph 6.a. Gas volumes supplied by Company will be
billed at Firm General Service Rate 70 (distribution delivery charge and
cost of gas). The Company is under no obligation to notify customer of
non-delivered volumes.

C. In the event customer's transportation volumes are not available for any
reason, customer may take interruptible sales service if such service is
available. The availability of interruptible sales service shall be
determined at the sole discretion of the Company.

7. ELECTION OF SERVICE - Prior to the initiation of service hereunder, the
customer shall make an election of its requirements under each applicable rate
schedule for the entire term of service. If mutually agreed to by the Company
and customer, the term of service may be amended. Upon expiration of
service, the customer may apply for and receive, at the sole discretion of the
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Company, gas service under the appropriate sales rate schedule for the
customer's operations.

8. RECONNECTION FEE - Transportation customers who cease service and
then resume service within the succeeding 12 months shall be subject to a
reconnection charge as specified in Rate 100, §V.18.

9. BALANCING:

a. To the extent practicable, customer and Company agree to the daily
balancing of volumes of gas received and delivered on a thermal basis.
Such balancing is subject to the customer's request and the Company’s
discretion to vary scheduled receipts and deliveries within existing
Company operating limitations. If, at the end of a billing month, the
accumulated difference between actual gas deliveries to the customer
and nominated (scheduled) receipts on behalf of such customer exceeds
4% of that month's scheduled receipts, resulting in a negative imbalance
(i.e., deliveries exceed scheduled receipts), the customer will be
assessed a balancing charge, set forth herein, on the imbalance
exceeding 4%. If such imbalance is not eliminated by the end of the next
monthly billing period, the customer shall then be billed, in addition to the
applicable transportation rate, a penalty for the under nominated volume
exceeding 4% at the Firm General Gas Service Rate 70 (distribution
delivery charge and cost of gas). The accumulated difference between
the actual gas deliveries to the customer and nominated (scheduled)
receipts on behalf of such customer will be adjusted for the volume on
which a penalty was imposed. If, at the end of a billing month, the
accumulated difference between nominated (scheduled) receipts on
behalf of such customer and actual gas deliveries to the customer
exceeds 4% of that month's scheduled receipts, resulting in a positive
imbalance (i.e., scheduled receipts exceed deliveries), the customer will
be assessed a balancing charge, set forth herein, on the imbalance
exceeding 4%. If such imbalance is not eliminated by the end of the next
monthly billing period, (1) the Company may adjust the volume of gas
received on behalf of the customer so as to eliminate the prior period
over nomination exceeding 4% up to 10% and (2) the Company shall
retain the over nomination of gas exceeding 10% free and clear of any
adverse claims relating thereto when such accumulated difference
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exceeds 50 dk. The accumulated difference between the actual gas
deliveries to the customer and nominated (scheduled) receipts on behalf
of such customer will be adjusted for the volume retained.

b. Inthe event customer's imbalance causes the Company to incur a
balancing penalty from its interconnecting pipeline(s), customer shall pay
any penalty payments or overrun charges the Company is required to
make under the terms of its contract(s) with interconnecting pipeline(s)
resulting from such action by customer. In the event that more than one
customer is obtaining gas from the same shipper and/or agent at the
same interconnection with a delivering pipeline, any payment or overrun
penalties the Company is required to make shall be apportioned among
such customers on the basis of each customer's contribution toward the
imbalance.

c.  Customer's nominations made to clear imbalances will be subject to the
priority of service and allocation of capacity provisions set forth in Rate
100, §V.10, and the penalties for failure to curtail or interrupt use of gas
set forth in Paragraph 5 of this rate schedule.

d. Termination of the gas transportation service shall not relieve Company
and customer of the obligation to correct any quantity imbalances
hereunder or customer of the obligation to pay money due hereunder to
Company.

e. The Company may waive any penalty associated with Company
adjustments to end-use customer nominations in those instances where
the Company, due to operating limitations, is required to adjust end-use
transportation customer nominations and such Company adjustments
create a penalty situation, or preclude a customer from correcting an
imbalance which results in a penalty.

10. NOMINATION VARIANCE CHARGE - The customer shall pay, any payments
the Company must make fo its interconnecting pipeline(s), as a resuit of
nomination variance penalties caused by customer's nomination variances.
Such penalties will be allocated on the basis of each customer's contribution
toward the nomination variance.
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METERING REQUIREMENTS Remote data acquisition equipment required
by the Company for daily measurement will be purchased and installed by the
Company prior to the initiation of service hereunder. The cost of the
equipment and its instaliation shall be paid for by the customer. Such
contribution in aid, as adjusted for federal income taxes, shall be paid prior to
the installation of such equipment unless otherwise agreed to by the Company.
Such equipment will be maintained by the Company and wili remain the sole
property of the Company. Company may remove such equipment when
service hereunder is terminated. The customer shall provide and maintain, at
no cost to Company, a 120 volt, 15 ampere, AC power supply or other power
source acceptable to the Company and acceptable telephone service at
customer's meter location(s). Customer agrees to provide and maintain, at no
cost to the Company, any necessary telephone enhancements to assure
Company of a quality telephone sighal necessary to properly transmit data.
The customer shall pay all charges for continuous electric and telephone
service associated with the Company's connection of the remote data
acquisition equipment, and any interruption in such services must be promptly
remedied or service under this tariff will be suspended untii satisfactory
corrections have been made.

DAILY NOMINATION REQUIREMENTS:

a. Customer or customer's shipper and/or agent shall advise Company's
gas nominations center, by 11:30 a.m. Central Clock Time, of the dk
requirements customer has requested to be delivered at each delivery
point during the following day. Customer's daily nomination shall be its
best estimate of the expected utilization for the gas day. Unless other
arrangements are made, customer will be required to nominate for the
non-business days involved prior to weekends and holidays.

b.  Ali nominations should include shipper and/or agent defined begin and
end dates. Shippers and/or agents may nominate for periods longer than
1 day, provided the nomination begin and end dates are within the term
of the service agreement.

c. The Company has the sole right to refuse receipt of any volumes which
exceed the maximum daily contract quantity and at no time shall the
Company be required to accept quantities of gas for a customer in
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excess of the quantities of gas to be delivered to customer. If total
nominated receipts exceed total deliveries at receipt points where more
than one customer is receiving service, nominations will be allocated on a
pro rata basis. At no time shall Company have the responsibility to deliver
gas in excess of customer’s nomination.

d. Inthe event that more than one customer is receiving gas from the same
shipper and/or agent at the same receipt point, any reduction in
nominated volumes will be allocated on a pro rata basis, unless
Company and shipper(s) and/or agent(s) have agreed to a predetermined
allocation procedure.

WARRANTY - The customer, customer's agent, or customer's shipper
warrants that it will have title to all gas it tenders or causes to be tendered to
the Company, and such gas shall be free and clear of all liens and adverse
claims and the customer, customer's agent, or customer's shipper shall
indemnify the Company against all damages, costs, and expenses of any
nature whatsoever arising from every claim against said gas.

FACILITY EXTENSIONS - If facilities are required in order to furnish gas
transportation service, and those facilities are in addition to the facilities
required to furnish firm gas service, the customer shall pay for those additional
facilities and their installation in accordance with the Company's applicable
natural gas extension policy. Company may remove such facilities when
service hereunder is terminated.

PAYMENT - Billed amounts will be considered past due if not paid by the due
date shown on the bill. Past due bills are subject to a late payment charge in
accordance with the provisions of Rate 100, §V.11, or any amendment or
alterations thereto.

BILLING ERROR - In the event an error is discovered in any bill that the
Company renders to customer, such error shall be adjusted within a period not
to exceed 6 months from the date the billing error is first discovered.

AGREEMENT - Upon request of the Company, customer may be required to
enter into an agreement for service hereunder.
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18. RULES - The foregoing schedule is subject to Rates 100 through 134 and any
amendments or alterations thereto or additional rules and regulations
promuligated by the Company under the laws of the state.
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Availability:
in all communities served, except those communities set forth on Rate 66, for all
interruptible general gas service customers whose interruptible natural gas load
will exceed an input rate of 2,500,000 Btu per hour, metered at a single delivery
point and whose use of natural gas will exceed 40,000 dk annually. The rates
herein are applicable only to customer's interruptible load. Customer's firm natural
gas requirements must be separately metered or specified in a firm service
agreement. Customer's firm load shall be billed at Firm General Gas Service Rate
70. For interruption purposes, the maximum daily firm requirement shall be set
forth in the firm service agreement. The Company reserves the right to refuse the
initiation of service under this rate schedule based on the availability of gas supply.

This rate schedule shall not apply for service to U. S. Government installations,
which are covered by separate special contracts.

Rate:
Basic Service Charge: $175.00 per month
Distribution Delivery Charge:
Maximum Rate $0.187 per dk
Minimum Rate $0.090 per dk
Cost of Gas: Determined Monthly — See Rate
Summary Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100, §V.11, or any amendments or alterations thereto.
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Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject o change on a monthly basis.

General Terms and Conditions:

1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be
subject at all times to the prior demands of customers served on the
Company's firm general gas service rates. Customers taking service
hereunder agree that the Company without prior notice shall have the right
to curtail or interrupt such service whenever, in Company's sole judgment,
it may be necessary to do so fo protect the interest of its customers whose
capacity requirements are otherwise and hereby given preference. The
priority of service and allocation of capacity shall be accomplished in
accordance with the provisions of Rate 100, §V.10.

2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails
to curtail or interrupt their use of gas hereunder when requested to do so
by the Company any gas taken shall be billed at the Firm General Gas
Service Rate 70 (distribution delivery charge and cost of gas), plus either
an amount equal to any penalty payment(s) or overrun charges the
Company is required to make to its interconnecting pipeline(s) under the
terms of its contract(s) as a result of such failure to curtail or interrupt, or
$30.00 per dk of gas used in excess of the volume of gas to which
customer was requested to curtail or interrupt, whichever amount is
greater. The Company, in its discretion, may shut off customer's supply of
gas in the event of customer's failure to curtail or interrupt use of gas when
requested to do so by the Company.

3. AGREEMENT - Upon request of the Company, customer may be required
to enter into an agreement for service hereunder. If mutually agreed to by
the Company and customer, the term of service reflected in such
agreement may be amended. Upon expiration of service, the customer
may apply for and receive, at the sole discretion of the Company, gas
service under another appropriate rate schedule for the customer's
operations.
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4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY
OPERATIONS - Customer will be required as specified in the service
agreement to notify Company of an anticipated change in daily operations.
Failure to comply with requirements specified in the service agreement
may result in the assessment of penalties to the customer equal to the
penalty amounts Company must pay to the interconnecting pipeline caused
by customer’s action.

5. METERING REQUIREMENTS - Remote data acquisition equipment
required for daily measurement will be installed by the Company, at its sole
discretion, prior to the initiation of service hereunder.

The customer shall be required to provide and maintain, at no cost to
Company, a 120 volt, 15 ampere, AC power supply, or other power source
acceptable to the Company, and acceptable telephone service available at
customer's meter location(s). Customer agrees to provide and maintain, at
no cost to the Company, any necessary telephone enhancements to
assure company of a quality telephone signal necessary to properly
transmit data. The customer shall pay all charges for continuous electric
and telephone service associated with the Company's connection of the
remote data acquisition equipment, and any interruption in such services
must be promptly remedied or service under this tariff will be suspended
until satisfactory corrections have been made.

The Company reserves the right to charge for each service call to
investigate, repair and/or reprogram the Company’s remote data
acquisition equipment when the service call is the result of a failure or
change in communication or power source provided by customer or
damage to Company’'s equipment.

6. RULES - The foregoing schedule is subject to Rates 100 through 134 and
any amendments or alterations thereto or additional rules and regulations
promulgated by the Company under the laws of the state.
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APPLICABILITY: :

This rate schedule represents a Distribution Delivery Stabilization Mechanism
(DDSM) and specifies the procedure to be utilized to correct for the over/under
collection of distribution delivery charge revenues due to weather fluctuations
during the period from October 1 through April 30. Service provided under the
Company’s Residential Rate 60 and Firm General Service Rate 70 shall be
subject to decreases or increases under the DDSM.
DISTRIBUTION DELIVERY STABILIZATION MECHANISM:

A DDSM will be determined for each customer taking service under Residential

Service Rate 60 and Firm General Service Rate 70 beginning with the first billing

cycle starting November 1 through the billing cycle ending May 1. The DDSM

adjustment will be applied as a surcharge or credit on all rate schedules to which
the DDSM is applicable.

DDSM ADJUSTMENT CALCULATION:
The DDSM Adjustment shall be determined for each customer taking service
under Residential Rate 60 or Firm General Service Rate 70. In order to calculate
the respective DDSM adjustment, the ratio of the normal HDDs as compared to the
actual HDDs will be determined and multiplied by the temperature sensitive
consumption per customer per HDD, as determined in the most recent general rate
case. The resulting product shall be multiplied by the applicable Distribution
Delivery Charge rate per dk.

DDSM; = R;(DDF;((NDD-ADD)/ADD))

Where:
DDSM; = Distribution Delivery Stabilization Adjustment
i = Customer served under Rate Schedule 60 or 70
R; = Applicable Distribution Delivery Charge per dk
DDF; = Temperature sensitive use per customer
NDD = Normal degree days for the applicabie bill cycle
ADD = Actual heating degree days for the applicable bill cycle

Date Filed: June 11, 2004 Effective Date: Service rendered on and

after July 27, 2004
Issued By: Donald R. Ball

Asst. Vice President-Regulatory Affairs

Docket No.: NG04-005



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 2

Section No. 3
QOriginal Sheet No. 28.1

DISTRIBUTION DELIVERY STABILIZATION MECHANISM — Rate 87

DEFINITIONS:

Heating Degree

Days

Normal Degree

Days

Temperature

Sensitive
Use per
Customer

Actual Degree

Page 2 of 2

The average of the daily high and low temperatures as
reported by the National Weather Service station located at
the Rapid City Regional Airport subtracted from 65 degrees
Fahrenheit.

The heating degree days based on the 30-year average for
the period 1970-2000.

Customer’s actual use less the base use per customer per
day, denoted below, multiplied by days in the billing period.
Residential (Rate Code 600 and 601)=0.0630 Dk/Degree Day
Firm General (Rate Code 700) = 0.0929 Dk/Degree Day
Firm General (Rate Code 701) = 1.2728 Dk/Degree Day

The actual degree days reported by the National Weather

Days Service Station located at the Rapid City Regional Airport.
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1. Applicability:

This rate schedule constitutes a purchased gas cost adjustment (PGA) provision
and specifies the procedure to be utilized to adjust the rates for gas sold under
Montana-Dakota's rate schedules, with the exception of General Service Rate
66, in order to reflect: (a) changes in Montana-Dakota's average cost of gas
supply and (b) amortization of the Unrecovered Purchased Gas Cost Account.

2. Effective Date and Limitation on Adjustments:

(@)

(b)

The effective dates of the PGA shall be bills rendered on and after the first day
of each month, unless the Commission shall otherwise order.

Montana-Dakota shall file a PGA to reflect changes in its average cost of gas
supply only when the amount of change in such PGA is at least 10 (ten) cents
per dk compared to the currently effective adjustment. The adjustment to be
effective May 1 shall be filed each year, regardless of the amount of the change.

3. Purchased Gas Cost Adjustment:
(a) The monthly PGA shall reflect changes in Montana-Dakota's cost of gas supply

as compared to the cost of gas supply approved in its most recent PGA. The
cost of gas supply shall be the sum of all costs incurred in obtaining gas for
general system supply. General system supply is defined as gas available for
use by all customers served under retail sales rate schedules excluding Rate
66. The cost of gas supply shall include, but not be limited to, all demand,
commodity, storage, gathering, and transportation charges incurred by
Montana-Dakota for such gas supply, the overall rate of return on prepaid
demand and commodity charges and gas storage balances required to maintain
the system gas supply and hedging program gains, losses and transaction costs
related to system gas supply.

The PGA shall be computed as follows:

(1) Demand costs shall include all annual gathering, transportation and
storage demand charges at current rates.
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(2) Commodity costs shall include all annual gathering, transportation and
storage charges at current rates.

(3) The gas commodity cost shall reflect all commodity related gas costs
estimated to be in effect for the month the PGA will be in effect and
annual dk requirements.

(4) The return on prepaid demand and commodity balances and storage
balances shall be computed on an annual basis at the overall rate of
return on rate base.

The cost per dk for the month is the sum of the above divided by annual, weather
normalized dk deliveries for the most recent twelve month period adjusted to reflect
losses. :

(c)  Monthly gas costs shall be calculated as follows:

(1) Demand costs shall be apportioned to all state jurisdictions served by
Montana-Dakota on the basis of the overali ratio of each state's Maximum
Daily Delivery Quantity (MDDQ).

(2) Demand costs for large interruptible sales customers shall be stated on a
100% load factor basis.

(3) All commodity costs and other costs associated with the acquisition of
gas for general system supply shall be apportioned to each state on the
basis of total dks sold in each state, regardless of the actual points of
delivery of such gas.

(4) The return requirement related to prepaid demand and commodity
charges and gas storage balances shall be included on a per dk basis.
The prepaid demand and storage balances shall be apportioned to all
states on the basis of each state's MDDQ. The prepaid commaodity
charges shall be apportioned to all states on the basis of annual dks sold
in each state. The unit cost shall be calculated using a thirteen month
average balance and the currently authorized return on rate base.
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(5) All costs related to specific end-use transactions shall not be included in
the cost of gas supply determination but shall be directly billed to the
customer(s) contracting for such service.

(d) The PGA shall be applied to each of Montana-Dakota's rate schedules
excluding Rate 66, recognizing differences among customer classes consistent
with the cost of gas supply included in the applicable class sales rate.

4. Surcharge Adjustment:
All sales rate schedules shall be subject to a Surcharge Adjustment to be
effective on May 1 of each year. The Surcharge Adjustment per dk sold shall
reflect amortization of the applicable balance in the Unrecovered Purchased
Gas Cost Account calculated by dividing the applicable balance by the
estimated dk sales for the twelve months following the effective date of the
adjustment.

5. Unrecovered Purchase Gas Account:
(@) ltems to be included in the Unrecovered Purchased Gas Cost Account, as
calculated in accordance with Subsection 5(b) are:

(1) Charges for gas supply which Montana-Dakota is unable to reflect in a
Purchased Gas Cost Adjustment by reason of the ten cent minimum
limitation set forth in Subsection 2(b).

(2) Amounts of increased/decreased charges for gas supplies which were
paid during any period after the effective date of the most recent generali
rate case, but not yet included in sales rates.

(3) Refunds received from supplier(s) with respect to gas supply. Such
refunds received shall be credited to the Unrecovered Purchased Gas
Cost Account.

(4) Carrying charges or credits as determined in Section 5(b)(2).

(5) Demand costs recovered from the large interruptible sales customers will
be credited to the residential, firm general service and small interruptible

customers.
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(b) (1) The amount to be included in the Unrecovered Purchased Gas Cost
Account in order to reflect the items specified in Subsections 5(a)(1), (2),
and (3) shall be calculated as follows:

(i)  Montana-Dakota shall first determine each month the unit cost for
that month's natural gas supply as adjusted to levelize demand
charges.

Such adjustment to levelize supplier(s) demand charges shall be
calculated as follows:

The suppliers' annual (calendar or fiscal) demand charges, which
are payable in equal monthly payments, shall be accumulated in a
prepaid account (FERC Account 165). Each month a portion of
such accumulated prepaid amount shall be amortized to cost of
natural gas purchased (FERC Account 804). Such monthly
amortization shall be based on a rate caiculated by dividing the
annual supplier(s) demand charges by projected annual natural
gas sales units (calendar or fiscal, as appropriate). The resulting
product shall then be multiplied by the projected natural gas unit
sales for the current month. Such amount shall constitute the
monthly amortization of prepaid supplier(s) demand charges to cost
of natural gas supply.

(i)  Montana-Dakota shall then subtract from each month's unit cost
the unit cost for gas supply which is reflected in the currently effec-
tive PGA.

(i) The resulting difference (which may be positive or negative) shall
be muiltiplied by the dks sold during that month under each rate
schedule. The resulting amounts shall be reflected in an
Unrecovered Purchased Gas Cost Account for each rate schedule.
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(2) Montana-Dakota will calculate carrying charges on the amounts in the
Unrecovered Purchased Gas Cost Account, Account 191, at the rate of
interest for a three-month Treasury Bill as published monthly by the
Federal Reserve Board for the preceding month. The amount to be
included in Account 191 for carrying charges shall be determined as
follows: each month, Account 191 shall be debited (if the balance in said
account is a debit balance) and shall be credited (if the balance in said
account is a credit balance) for a carrying charge, which shall be the
product of (i) and (ii) below:

(iy  The balance in Account 191 as of the end of the immediately
preceding month, exclusive of carrying charges accrued pursuant
to this Subsection (b}(2) and net of the related deferred tax
amounts in Accounts 283 or 190, as appropriate.

(i)  One-twelfth of the annual interest rate as set forth in this
Subsection (b)(2). The carrying charges shall be accrued in a
supplementary Unrecovered Purchased Gas Cost Account for each
rate schedule, and carrying charges shall not be computed on the
amounts in such supplementary account.

(c)  Reduction of Amounts in the Unrecovered Purchased Gas Cost Account:

(1) The amounts in the Unrecovered Purchased Gas Cost Account shall be
decreased each month by an amount determined by multiplying the
currently effective surcharge adjustment included in rates for that month
(as calculated in Section 4) by the dks sotd during that month under
each rate schedule excluding Rate 66. The account shall be increased
in the event the adjustment is a negative amount.

(2) The amount amortized each month shall be applied pro rata between the
amounts in the Unrecovered Purchased Gas Cost Account specified in
Subsections 5(a)(1), (2), (3) and (5) and the amounts in the
supplementary Unrecovered Purchased Gas Cost Account specified in
Subsection 5(a)(4).
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6. Time and Manner of Filing:
(a) Each filing by Montana-Dakota shall be made by means of revised PGA
sheets identifying the amounts of the adjustments and the resulting currently
effective PGA rates.

(b)  Each filing shall be accompanied by detailed computations which clearly show
the derivation of the relevant amounts.
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1. Applicability:
This rate schedule constitutes a purchased gas cost adjustment (PGA) provision
and specifies the procedure to be utilized to adjust the rates for gas sold under
General Services Rate 66 in order to reflect: (a) changes in Montana-Dakota's

average cost of gas supply and (b) amortization of the Unrecovered Purchased
Gas Cost Account.

2. Effective Date and Limitation on Adjustments:
(@) The effective dates of the PGA shall be bills rendered on and after the first
day of each month, uniess the Commission shall otherwise order.

(b)  Montana-Dakota shall file a PGA to reflect changes in its average cost of
gas supply only when the amount of such change in PGA is at least 10
(ten) cents per dk compared to the currently effective adjustment. The
adjustment to be effective May 1 shall be filed each year, regardless of the
amount of the change.

3. Purchased Gas Cost Adjustment:

(@)  The monthly PGA shall reflect changes in Montana-Dakota's cost of gas
supply for the East River System as compared to the cost of gas supply
approved in its most recent PGA. The cost of gas supply shall be the sum
of all costs incurred in obtaining gas for delivery at interconnections with
South Dakota Intrastate Pipeline (SDIP). The East River System supply is
defined as gas available for use by all customers served under General
Services Rate 66. The cost of gas supply shall include, but not be limited
to, all demand, commodity, storage, gathering, and transportation charges
incurred by Montana-Dakota for such gas supply, the overall rate of return
on prepaid demand and commodity charges and gas storage balances
required to maintain the East River System gas supply and hedging
program gains, losses and transaction costs related to the East River
System gas supply.

(b)  The PGA shall be computed as follows:

(1) Demand Costs, if applicable, shall include all annual gathering,
transportation and storage demand charges at current rates.
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Commodity costs shall include all annual gathering, transportation
and storage charges at current rates.

The gas commodity cost shall reflect all commodity related gas
costs estimated to be in effect for the month the PGA will be in
effect and annual dk requirements.

The return on prepaid demand and commodity balances and
storage balances, if applicable, shall be computed on an annual
basis at the overall rate of return on rate base.

The cost per dk for the month is the sum of the above divided by annual,
weather normalized dk deliveries for the most recent twelve-month period
adjusted to reflect losses.

(c)

Monthly gas costs shall be calculated as follows:

(1)

(2)

(3)

4)

Demand costs if applicable, shall be apportioned to all state
jurisdictions served by Montana-Dakota on the basis of the overall
ration of each state’s Maximum Daily Delivery Quantity (MDDQ).

Demand costs for interruptible and specified contract service
customers shall be stated on a 100% load factor basis.

All commaodity costs and other costs associated with the acquisition
of gas for the East River System Supply.

The return requirement related to prepaid demand and commodity
charges and gas storage balances, if applicable, shall be included
on a per dk basis. The prepaid demand and storage balances shall
be apportioned to all states on the basis of each state's MDDAQ.
The prepaid commodity charges shall be apportioned to all states
on the basis of annual dk’s sold in each state. The unit cost shall
be calculated using a thirteen month average balance and the
currently authorized return on rate base.
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(5) All costs related to specific end-use transactions shall not be
included in the cost of gas supply determination but shall be directly
billed to the customer(s) contracting for such service.

(d)  The PGA shall be applied to General Services Rate 66, if applicable,
recognizing differences among customer classes consistent with the cost
of gas supply included in the applicable class sales rate.

4. Surcharge Adjustment:
General Services Rate 66 shall be subject to a Surcharge Adjustment to
be effective on May 1 of each year. The Surcharge Adjustment per dk
sold shall reflect amortization of the applicable balance in the
Unrecovered Purchased Gas Cost Account calculated by dividing the
applicable balance by the estimated General Services Rate 66 dk sales
for the twelve months following the effective date of the adjustment.

5. Unrecovered Purchased Gas Cost Account:
(a) Items to be included in the Unrecovered Purchased Gas Cost Account, as
calculated in accordance with Subsection 5(b) are:

(1)  Charges for gas supply which Montana-Dakota is unable to reflect
in a Purchased Gas Cost Adjustment by reason of the ten cent
minimum limitation set forth in Subsection 2(b).

(2)  Amounts of increased/decreased charges for gas supplies which
were paid during any period after the effective date of the most
recent general rate case, but not yet included in the East River
System sales rates.

(3)  Refunds received from supplier(s) with respect to gas supply. Such
refunds received shall be credited to the Unrecovered Purchased
Gas Cost Account.

(4)  Carrying charges or credits as determined in Section 5(b)(2).
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(b) (1) The amount to be included in the Unrecovered Purchased Gas Cost
Account in order to reflect the items specified in Subsections
5(a)(1), {2), and (3) shall be calculated as follows:

(i) Montana-Dakota shall first determine each month the unit
cost for that month's natural gas supply as adjusted to
levelize demand charges, if applicable. Such adjustment to
levelize supplier(s) demand charges shall be calculated as
follows:

The suppliers’ annual (calendar or fiscal) demand charges,
which are payable in equal monthly payments, shall be
accumulated in a prepaid account (FERC Account 165).
Each month a portion of such accumulated prepaid amount
shall be amortized to cost of natural gas purchased (FERC
Account 804).

Such monthly amortization shall be based on a rate
calculated by dividing the annual supplier(s) demand
charges by projected annual natural gas sales units
(calendar or fiscal, as appropriate). The resulting product
shall then be multiplied by the projected natural gas unit
sales for the current month. Such amount shall constitute
the monthly amortization of prepaid supplier(s) demand
charges to cost of natural gas supply.

(ii) Montana-Dakota shall then subtract from each month's unit
cost the unit cost for gas supply which is reflected in the
currently effective PGA.
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(iii) The resulting difference (which may be positive or negative)
shall be multiplied by the dks sold during that month under
General Services Rate 66. The resulting amounts shall be
reflected in an Unrecovered Purchased Gas Cost Account
for each rate schedule.

(2) Montana-Dakota will calculate carrying charges on the amounts in
the Unrecovered Purchased Gas Cost Account, Account 191, at the
rate of interest for a three-month Treasury Bill as published monthly
by the Federal Reserve Board for the preceding month. The
amount to be included in Account 191 for carrying charges shall be
determined as follows: each month, Account 191 shall be debited
(if the balance in said account is a debit balance) and shall be
credited (if the balance in said account is a credit balance) for a
carrying charge, which shall be the product of (i) and (ii) below:

0 The balance in Account 191 as of the end of the
immediately preceding month, exclusive of carrying charges
accrued pursuant to this Subsection (b)(2) and net of the
related deferred tax amounts in Accounts 283 or 190, as
appropriate.

(if) One-twelfth of the annual interest rate as set forth in this
Subsection (b)(2). The carrying charges shall be accrued in
a supplementary Unrecovered Purchased Gas Cost Account
for each rate schedule, and carrying charges shall not be
computed on the amounts in such supplementary account.

(c) Reduction of Amounts in the Unrecovered Purchased Gas Cost Account:

(1)  The amounts in the Unrecovered Purchased Gas Cost Account
shall be decreased each month by an amount determined by
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multiplying the currently effective surcharge adjustment included in
rates for that month (as calculated in Section 4) by the dks sold
during that month under General Services Rate 66. The account
shall be increased in the event the adjustment is a negative
amount.

(2)  The amount amortized each month shall be applied pro rata
between the amounts in the Unrecovered Purchased Gas Cost
Account specified in Subsections 5(a)(1), (2), (3) and the amounts
in the supplementary Unrecovered Purchased Gas Cost Account
specified in Subsection 5(a)(4).

6. Time and Manner of Filing:
(a) Each filing by Montana-Dakota shall be made by means of revised PGA
sheets identifying the amounts of the adjustments and the resulting
currently effective PGA rates.

(b) Each filing shall be accompanied by detailed computations which clearly
show the derivation of the relevant amounts.
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Most Comparable

Execution Regular Tariff
and
Name and Location Type or Class Expiration Schedule Contract
of Customer of Service Dates No. Differences
Morris, Inc. Firm 05-10-01 Rate 66 Rate
Commercial To
11-16-11
Merillat Corporation Firm 11-01-04 Rate 70 Rate
Commercial To
10-31-05
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PURPOSE:

These rules are intended to define good practice which can normally be expected,
but are not intended to exclude other accepted standards and practices not covered
herein. They are intended to ensure adequate service to the public and protect the
Company from unreasonable demands.

The Company undertakes to furnish service subject to the rules and regulations of
the Public Utilities Commission of South Dakota and as supplemented by these
general provisions, as now in effect or as may hereafter be lawfully established,
and in accepting service from the Company, each customer agrees to comply with
and be bound by said rules and regulations and the applicable rate schedules.

DEFINITIONS:
The following terms used in this tariff shall have the following meanings, unless
otherwise indicated:

AGENT — The party authorized by the transportation service customer to act on that
customer's behalf.

APPLICANT — A customer requesting Company to provide service.
COMMISSION — Public Utilities Commission of the State of South Dakota.
COMPANY — Montana-Dakota Utilities Co. (Montana-Dakota)

COMPANY'S OPERATING CONVENIENCE - The utilization, under certain circum-
stances, of facilities or practices not ordinarily employed which contribute to the
overall efficiency of Company's operations. This does not refer to the customer's
convenience nor to the use of facilities or adoption of practices required to comply
with applicable laws, ordinances, rules or regulations, or similar requirements of
public authorities.

CURTAILMENT — A reduction of transportation or retail natural gas service deemed
necessary by the Company. Also includes any reduction of transportation natural
gas service deemed necessary by the pipeline.
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CUSTOMER - Any individual, partnership, corporation, firm, other organization or
government agency supplied with service by the Company at one location and at
one point of delivery unless otherwise expressly provided in these rules or in a rate
schedule.

DELIVERY POINT — The point at which customer assumes custody of the gas
being transported. This point will normally be at the outlet of Company's meter(s)
located on customer’s premises.

GAS DAY — Means a period of twenty-four consecutive hours, beginning and
ending at 9:00 A.M. Central Clock Time.

HOUSEHOLD — A family or a group of people who live together.

INDEBTED HOUSEHOLD — A group of people living together among whom there is
one who is indebted to a gas utility for service provided previously to the residence
for which service is now sought.

INTERRUPTION — A cessation of transportation or retail natural gas service
deemed necessary by the Company.

NOMINATION — The daily dk volume of natural gas requested by customer for
transportation and delivery to customer at the delivery point during a gas day.

PIPELINE — The transmission company(s) delivering natural gas into company's
system.

RATE — Shall mean and include every compensation, charge, fare, toll, rental and
classification, or any of them, demanded, observed, charged or collected by the
Company for any service, product, or commadity, offered by the Company to the
public. This includes any rules, regulations, practices or contracts affecting any
such compensation, charge, fare, toll, rental or classification.

RECEIPT POINT — The intertie between the Company and the interconnecting
pipeline(s) at which point the Company assumes custody of the gas being

transported.
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PPER ~ The party with whom the Pipeline has entered intc a service agreement

with in order to provide transportation services.

.
1.

2.

CUSTOMER OBLIGATIONS:

APPLICATION FOR SERVICE - A customer desiring gas service must make
application to the Company before commencing the use of the Company’s
service. The Company reserves the right to require a signed application or
written contract for service to be furnished. All applications and contracts for
service must be made in the legal name of the customer desiring the service.
The Company may refuse an applicant or terminate service to a customer who
fails or refuses to furnish reasonable information requested by the Company
for the establishment of a service account. Any person who uses gas service
in the absence of an application or contract shall be subject to the Company's
rates, rules, and regulations and shall be responsible for payment of all service
used.

Subject to rates, rules, and regulations, the Company will continue to supply
gas service until notified by customer to discontinue the service. The customer
will be responsible for payment of all service furnished through the date of
discontinuance.

Any customer may be asked to make a deposit as required. Pursuant to Rate
100 § V.6.

INPUT RATING ~ All new customers whose consumption of gas for any
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single
delivery point, shall consult with the Company and furnish details of estimated
hourly input rates and pressure required for all gas utilization equipment.
Where system design capacity permits, such customers may be served on a
firm basis. Where system design capacity is limited, and at the Company's
sole discretion, the Company will serve all such new customers on an
interruptible basis only. Architects, contractors, heating engineers and
installers, and all others should consult with the Company before proceeding to
design, erect or redesign such installations for the use of natural gas. This will
insure that such equipment will conform to the Company's ability to adequately
serve such installations with gas.
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ACCESS TO CUSTOMER'S PREMISES — Company representatives, when
properly identified, shall have access to customer’s premises at all reasonable
times for the purpose of reading meters, making repairs, making inspections,
removing the Company's property, or for any other purpose incidental to the
service.

COMPANY PROPERTY ~ The customers shall exercise reasonable diligence
in protecting the Company's property on their premises, and shall be liable to
the Company in case of loss or damage caused by their negligence or that of
their employees.

INTERFERENCE WITH COMPANY PROPERTY - The customer shall not
disconnect, change connections, make connections or otherwise interfere with
the Company’s meters or other property or permit same to be done by other
than the Company’s authorized employees or representatives.

RELOCATED LINES — Where Company facilities are located on a public or
private utility easement and customer erects or instalis a building, over gas
facilities (Company-owned main, Company-owned service line or customer-
owned service line) the customer shall be charged for line relocation on the
basis of actual costs incurred by the Company including any required
easements.

NOTIFICATION OF LEAKS — The customer shall immediately notify the
Company at its office of any escape of gas in or about the customer's
premises.

TERMINATION OF GAS SERVICE — All customers are required to notify the
Company, to prevent their liability for service used by succeeding tenants,
when vacating their premises. Upon receipt of such notice, the Company will
read the meter and further liability for service used on the part of the vacating
customer will cease.

REPORTING REQUIREMENTS - Customer shall furnish the Company all
information as may be required or appropriate to comply with reporting
requirements of duly constituted authorities having jurisdiction over the matter
herein.
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QUALITY OF GAS — The gas tendered to the Company shall conform to the
applicable quality specifications of the transporting pipeline’s tariff.

Iv. LIABILITY:

1.

CONTINUITY OF SERVICE — The Company will use all reasonable care to
provide continuous service but does not assume responsibility for a regular
and uninterrupted supply of gas service and will not be liable for any loss,
injury, death, or damage resulting from the use of service, or arising from or
caused by the interruption or curtailment of the same except when such loss,
injury, death or damage results from the negligence of the Company.

CUSTOMER'S EQUIPMENT — Neither by inspection or non-rejection, nor in
any other way does the Company give any warranty, express or implied, as to
the adequacy, safety or other characteristics of any structures, equipment,
lines, appliances or devices owned, installed or maintained by the customer or
leased by the customer from third parties.

COMPANY EQUIPMENT AND USE OF SERVICE ~ The Company will not be
liable for any loss, injury, death or damage resulting in any way from the supply
or use of gas or from the presence or operation of the Company’s structures,
equipment, lines, appliances or devices on the customer’s premises, except
loss, injuries, death, or damages resulting from the negligence of the
Company.

INDEMNIFICATION — Customer agrees ta indemnify and hold the Company
harmless from any and all injury, death, loss or damage resulting from
customer’s negligent or wrongful acts under and during the term of service.
The Company agrees o indemnify and hold customer harmless from any and
all injury, death, loss or damage resulting from the Company's negligent or
wrongful acts under and during the term of service.

FORCE MAJEURE - In the event of either party being rendered wholly or in
part by force majeure unable to carry out its obligations, then the obligations of
the parties hereto, so far as they are affected by such force majeure, shall be
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suspended during the continuance of any inability so caused. Such causes or
contingencies affecting the performance by either party, however, shall not
relieve it of liability in the event of its concurring negligence or in the event of
its failure to use due diligence to remedy the situation and remove the cause in
an adequate manner and with all reasonable dispatch, nor shall such causes
or contingencies affecting the performance relieve either party from its
obligations to make payments of amounts then due hereunder, nor shall such
causes or contingencies relieve either party of liability unless such party shall
give notice and full particulars of the same in writing or by telephone to the
other party as soon as possible after the occurrence relied on. If volumes of
customer’s gas are destroyed while in the Company's possession by an event
of force majeure, the obligations of the parties shall terminate with respect to
the volumes lost. ‘

The term “force majeure” as employed herein shall include, but shall not be

" limited to, acts of God, strikes, lockouts or other industrial disturbances, failure

to perform by any third party, which performance is necessary to the
performance by either customer or the Company, acts of the public enemy or
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning,
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and
peoples, civil disturbances, explosions, breakage or accident to machinery or
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas
supply, failure to obtain materials and supplies due to governmental
regulations, and causes of like or similar kind, whether herein enumerated or
not, and not within the control of the party claiming suspension, and which by
the exercise of due diligence such party is unable to overcome; provided that
the exercise of due diligence shall not require settlement of labor disputes
against the better judgment of the party having the dispute.

The term “force majeure” as employed herein shall also include, but shall not
be limited to, inability to obtain or acquire, at reasonable cost, grants,
servitudes, rights-of-way, permits, licenses, or any other authorizations from
third parties or agencies (private or governmental) or inability to obtain or
acquire at reasonable cost necessary materials or supplies to construct,
maintain, and operate any facilities required for the performance of any
obligations under this agreement, when any such inability directly or indirectly
contributes to or results in either party’s inability to perform its obligations.
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V. GENERAL TERMS AND CONDITIONS:

1.

3.

AGREEMENT — Upon request of the Company, customer may be required to
enter into an agreement for any service.

RATE OPTIONS — Where more than one rate schedule is available for the
same class of service, the Company will assist the customer in selecting the
applicable rate schedule(s). The Company is not required to change a
customer from one rate schedule to another more often than once in 12
months unless there is a material change in the customer’s load which alters
the availability and/or applicability of such rate(s), or unless a change becomes
necessary as a result of an order issued by the Commission or a court having
jurisdiction. The Company wiil not be required to make any change in a fixed
term contract except as provided therein.

RULES FOR APPLICATION OF GAS SERVICE:

a. Residential gas service is available to any residential customer for
domestic purposes only. Residential gas service is defined as service for
general domestic househaold purposes in space occupied as living quarters,
designed for occupancy by one family. Typical service would include the
following: separately metered units, such as single private residences,
single apartments, mobile homes and sorority and fraternity houses (this is
not an all-inclusive list). In addition, auxiliary buildings on the same
premise as the living quarters, used for residential purposes, or for the
producing operations of a farm or ranch, may be served on the residential
rate.

b. Nonresidential service is defined as service provided to a business
enterprise in space occupied and operated for nonresidential purposes.
Typical service would include stores, offices, shops, restaurants, boarding
houses, hotels, service garages, wholesale houses, filling stations, barber
shops, beauty parlors, master metered apartment houses, common areas
of shopping malls or apartments (such as halls or basements), churches,
elevators, schools and facilities located away from the home site (this is not
an all-inclusive list).
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c. The definitions above are based upon the supply of service to an entire
premise through a single delivery and metering point. Separate supply for
the same customer at other points of consumption may be separately
metered and billed.

d. If separate metering is not practical for a single unit (one premise) that is
using gas for both domestic purposes and for conducting business (or for
nonresidential purposes as defined herein), the customer will be billed
under the predominate use policy. Under this policy, the customer's
combined service is billed under the rate (Residential or Nonresidential)
applicable to the type of service which constitutes 50% or more of the
customer’s total connected load.

e. Other classes of service furnished by the Company shall be defined in
applicable rate schedules or in rules and regufations pertaining thereto.
Service to customers for which no specific rate schedule is applicable shall
be billed on the Nonresidential rates.

DISPATCHING — Transportation customers will adhere to gas dispatching
policies and procedures established by the Company to facilitate transportation
service. The Company will inform customer of any changes in dispatching
policies that may affect transportation services as they occur.

RULES COVERING GAS SERVICE TO MANUFACTURED HOMES — The
rules and regulation for providing gas service to manufactured homes are in
accordance with the Code of Federal Regulations (24CFR Part 3280 —
Manufactured Home Construction and Safety Standards) Subpart G and H
which pertain to gas piping and appliance installation. In addition to the above
rules, the Company also follows the regulations set forth in the NFPA 501A,
Fire Safety Criteria for Manufactured Home Installations, Sites, and
Communities. This information is available at Montana-Dakota Ultilities Co.'s
offices.

CONSUMER DEPOSITS — The Company will determine whether or not a
deposit shall be required of an applicant for gas service in accordance with
Commission rules.
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a. The amount of such deposit shall not exceed one-sixth of the estimated
annual bill. If a customer has no deposit or one which is inadequate in
comparison with his recent bills for service the Company may coflect an
additional amount in order to bring the total deposit up to the foregoing
standard. Should a customer be unable to pay the full amount of the
deposit, the Company shall accept payment of the deposit in reasonable
installments not to exceed four months.

b. The Company may accept in lieu of a cash deposit a contract signed by a
guarantor, satisfactory to the Company, whereby the payment of a
specified sum not to exceed the required cash deposit is guaranteed. The
term of such contract shall automatically terminate after the customer has
established credit that would result in return of a deposit or at the
guarantor’s request upon sixty days written notice to the Company.
However, no agreement shall be terminated without the customer having
made satisfactory settlement for any balance, which the customer owes the
Company. Upon termination of a guarantee coniract, a new contract or a
cash deposit may be required by the Company.

c. The customer may, in lieu of a deposit, be placed on an early payment list
whereby customer shall pay the service bill within a minimum of five
working days. However for early payment, early disconnection shall be
proper when a customer fails to pay the service bill within a minimum of
five working days.

A deposit shall earn interest at the rate of 7% per year for such period as
the customer receives service. Interest shall be credited to the customer’s
account annually during the month of December.

Deposits with interest shall be refunded to customers at termination of
service provided all billings for service have been paid. Deposits with
interest will be refunded to all active customers, after the depaosit has been
held for 12 months, provided prompt payment record, as defined in the
Commission rules, has been established.
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METERING AND MEASUREMENT:

a. The Company will meter the volume of natural gas delivered to customer at
the delivery point. Such meter measurement will be conclusive upon both
parties unless such meter is found to be inaccurate, in which case the
quantity supplied to customer shall be determined by as correct an
estimate as it is possible to make, taking into consideration the time of
year, the schedule of customer's operations and other pertinent facts. The
Company will test meters in accordance with applicable state utility rules
and regulations.

b. Transportation customers agree to provide the cost of the installation of
remote data acquisition equipment to the Company before transportation
service is implemented. '

MEASUREMENT UNIT FOR BILLING PURPOSES — The measurement unit
for billing purposes shall be one (1) decatherm (dk), unless otherwise
specified. Billing will be calculated to the nearest one-tenth (1/10) dk. One dk
equals 10 therms or 1,000,000 Btu's. Dk’s shall be calculated by the
application of a thermal factor to the volumes metered. This thermal factor
consists of:

a. An altitude adjustment factor used to convert metered volumes at local
sales base pressure to a standard pressure base of 14.73 psia, and

b. A Btu adjustment factor used to reflect the heating value of the gas
delivered.

UNIT OF VOLUME FOR MEASUREMENT — The unit of volume for purpose of
measurement shall be one (1) cubic foot of gas at either local sales base
pressure or 14.73 psia, as appropriate, and at a temperature base of 60 de-
grees Fahrenheit (60° F). All measurement of natural gas by orifice meter
shall be reduced to this standard by computation methods, in accordance with
procedures contained in ANSI-API Standard 2530, First Edition, as amended.
Where natural gas is measured with positive displacement or turbine meters,
correction to local sales base pressure shall be made for actual pressure and
temperature with factors calculated from Boyle's and Charles' Laws. Where
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gas is delivered at 20 psig or more, the deviation of the natural gas from
Boyle's Law shall be determined by application of Supercompressibility
Factors for Natural Gas published by the American Gas Association, Inc.,
copyright 1955, as amended or superseded. Where gas is measured with
electronic correcting instruments at pressures greater than local sales
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation. For hand-bilied
accounts, application of supercompressibility factors will be waived on
monthly-bilied volumes of 250 dk or less.

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY - Priority of
Service from highest o lowest:

a.
b.

Priority 1 — Firm sales service.

Priority 2 — Small interruptible sales and small interruptible transportation
services at the maximum rate on a pro rata basis.

Priority 3 — Large interruptible sales and large interruptible transportation
services at the maximum rate on a pro rata basis.

Priority 4 — Small interruptible sales and small interruptible transportation
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

Priority 5 — Large interruptible sales and large interruptible transportation
services at less than the maximum rate from the highest rate to the lowest
rate and on a pro rata basis where equal rates are applicable among
customers.

Priority 6 — Gas scheduled to clear imbalances.

Montana-Dakota shall have the right, in its sole discretion, to deviate from
the above schedule when necessary for system operational reasons and if
following the above schedule would cause an interruption in service to a
customer who is not contributing to an operational problem on
Montana-Dakota's system.

Date Filed:

Issued By:

Docket No.:

June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004

Donald R. Ball
Asst. Vice President-Regulatory Affairs

NG04-004



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 5
1% Revised Sheet No. 1.13
Canceling Original Sheet No. 1.13
GENERAL PROVISIONS Rate 100

Page 14 of 20

Montana-Dakota reserves the right to provide service to customers with
lower priority while service to higher priority customers is being curtailed
due to restrictions at a given delivery or receipt point. When such
restrictions are eliminated, Montana-Dakota will reinstate sales and/or
fransportation of gas according to each customer’s original priority.

11. LATE PAYMENT — Amounts billed will be considered past due if not paid by
the due date shown on the bill. An amount equal to 1% per month will be
applied to any unpaid balance existing at the immediate subsequent billing
date, provided however, that such amount shall not apply where a bill is in
dispute or a formal complaint is being processed.

All payments received will apply to the customer’s account prior to calculating
the late payment charge. Those payments applied shall satisfy the oldest
portion of the bill first.

12. RETURNED CHECK CHARGE — A charge of $20.00 will be collected by the
Company for each check charged back to the Company by a bank.

13. TAX CLAUSE - In addition to the charges provided for in the gas tariffs of the
Company, there shall be charged pro rata amounts which, on an annual basis,
shall be sufficient to yield to the Company the full amount of any usage fees or
any sales, use, franchise or excise taxes, whether they be denominated as
license taxes, occupation taxes, business taxes, privilege taxes, or otherwise,
levied against or imposed upon the Company by any municipality, political
subdivision, or other entity, for the privilege of conducting its utility operations
therein.

The charges to be added to the customers’ service bills under this clause shall
be limited to the customers within the corporate limits of the municipality,
political subdivision or other entity imposing the tax.

14. UTILITY CUSTOMER SERVICES:
a. The following services will be performed at no charge regardless of the
time of performance:

1. Fire and explosion calls.
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2. Investigate hazardous conditions on customer premises, such as gas
leaks, odor complaints, combustible fumes.

3. Maintenance or repair of Company-owned facilities on the customer's
premises.

b. The following service calls will be performed at no charge during the
Company’s normal business hours:

1. Cut-ins and cut-outs.

2. Lighting pilots, inspecting, and adjusting gas equipment in connection
with establishing service when working cut-in orders.
3. Investigating high bills or inadequate service complaints.

4. Location of underground Company facilities and customer-owned gas
service lines for contractors, builders, plumbers, efc.

15. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS —
For service requested by customers after the Company's normal business
hours, a charge will be made for labor at standard overtime service rates and
materials at retail prices. Customers requesting service after the Company's
normal business hours will be informed of the after hour service rate and
encouraged to have the service performed during normal business hours.

16. NOTICE TO DISCONTINUE GAS SERVICE — Customers desiring to have
their gas service discontinued shall notify the Company during reguiar
business hours, one business day before service is to be discontinued. Such
notice shall be by letter, personal visit or telephone call to the Company's local
business office, in communities in which an office is maintained. In other
communities such notice shall be given to the Company’s representative who
services the community or to the nearest business office. Saturdays, Sundays
and [egal holidays are not considered business days.
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INSTALLING TEMPORARY METERING FACILITIES OR SERVICE — A
customer requesting a temporary meter installation and service will be charged
on the basis of direct costs incurred by the Company.

RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS -
A customer who requests reconnection of service, during normal business
hours at a location where same customer discontinued the same service
during the preceding 12-month period will be charged the Basic Service
Charge applicable during the period service was not being used or a minimum
of $30.00. The minimum will be based on standard overtime rates for
reconnecting service after normal business hours.

Transportation customers who cease service and then resume service within
the succeeding 12 months shall be subject to a reconnection charge of
$160.00 whenever reinstallation of the remote data acquisition equipment is
necessary.

DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS — All
amounts billed for services are due when rendered and will be considered
delinquent if not paid by the due date shown on the bill. If any customer shall
become delinquent in the payment of amounts billed, such service may be
discontinued by the Company under the applicable rules of the Commissicn.
The Company may collect a fee of $25.00 before restoring gas service which
has been disconnected for nonpayment of service bills during normai business
hours. Standard overtime rates will apply for services performed after normal
business hours.
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DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN
NONPAYMENT OF BILLS — The Company reserves the right to discontinue
service for any of the following reasons:

a. Inthe event of customer use of equipment in such a manner as to
adversely affect the Company’s equipment or service to others.

b. Inthe event of tampering with the equipment furnished and owned by the
Company.

c. For violation of, or noncompliance with, the Company’s rules on file with
the Commission.

d. For failure of the customer to fulfill the contractual obligations imposed as
conditions of obtaining service.

e. For refusal of reasonable access to property to the agent or employee of
the Company for the purpose of inspecting the facilities or for testing,
reading, maintaining or removing meters.

The right to discontinue service for any of the above reasons may be exercised
whenever and as often as such reasons may occur, and any delay on the part
of the Company in exercising such rights, or omission of any action permissible
hereunder, shall not be deemed a waiver of its rights to exercise same.

Nothing in these regulations shall be construed to prevent discontinuing
service without advance notice for reasons of safety, health, cooperation with
civil authorities, or fraudulent use, tampering with or destroying the Company’s
facilities.

The Company may collect a reconnect fee of $30.00 before restoring gas
service which has been disconnected for the above causes.
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21. UNAUTHORIZED USE OF SERVICE - Unauthorized use of service is defined
as any deliberate interference such as tampering with the Company’s meter,
pressure regulator, registration, connections, equipment, seals, valve,
procedures or records resulting in a loss of revenue to the Company.
Unauthorized service is also defined as reconnection of service that has been
terminated, without the Company's consent.

a. Examples of unauthorized use of service includes, but is not fimited to,
tampering or unauthorized reconnection by the following methods:

Bypass piping around meter.

Bypass piping installed in place of meter.

Meter reversed.

Meter index disengaged or removed.

Service or equipment tampered with or piping connected ahead of
meter.

Tampering with meter or pressure regulator that affects the accurate
registration of gas usage.

Gas being used after service has been discontinued by the Company.
Gas being used after service has been discontinued by the Company
as a result of a new customer turning gas on without the proper
connect request.

LN

o

® N

b. Any charges for damage to Company property will be billed to the
customer. The customer may also be charged for:

1. Time, material and transportation costs used in investigation or
surveillance.

2. Estimated charge for non-metered gas.

3. On-premise time to correct situation.

4. A minimum fee of $30.00 will apply.

All such charges shall be at current standard or customary amounts being
charged for similar services, equipment, facilities and labor by the

Company.
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c. Reconnection of Service:
Gas service disconnected for any of the above reasons shall be
reconnected after a customer has furnished satisfactory evidence of
compliance with the Company’s rules and conditions of service, and

p

1.

aid any service charges which are due, including:

All delinguent bills, if any.

2. The amount of any Company revenue loss attributable to said

ok

tampering.

Expenses incurred by the Company in replacing or repairing the
meter or other appliance costs incurred in preparation of the bill,
plus costs as outlined in paragraph 20.b.above;

Reconnection fee applicable.

A cash deposit, the amount of which will not exceed the maximum
amount determined in accordance with §V, paragraph 6
CONSUMER DEPOSITS.

22. GAS METER TEST BY CUSTOMER REQUEST - Any customer may
request the Company to test its gas meter. The Company shall make the
test as soon as possible after receipt of the request. If a request is made
within one year after a previous request, the Company may require a
deposit as follows:

*

Meter Rating Deposit Amount

Residential
All $10.00

Non-Residential

425 CFH* or less $40.00
426 CFH to 1000 CFH $40.00
Over 1000 CFH $70.00

Cubic feet per hour
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The deposit shall be refunded only if the meter is found to have an un-
acceptable error, as defined in the Commission's regulations. In the case
where a meter is replaced due to malfunction, a customer will be allowed one
additional free meter test within 12 months, if requested by the customer.

23. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS:
Rate 102 - Residential Rate for Regular Employees

Rate 119 - Interruptible Gas Service Extension Policy
Rate 120 - Firm Gas Service Extension Policy
Rate 124 - New Installation, Replacement, Relocation and Repair
of Gas Service Lines
Rate 134 - Rules and Policies for Implementing Master Metering
Restrictions
Date Filed: June 7, 2004 Effective Date: Service Rendered on and
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The rate for residential gas service for regular employees of Montana-Dakota Ultilities Co.,
MDU Resources Group, Inc., and all wholly-owned subsidiaries of MDU Resources
Group, Inc., shall be computed at the applicable rate, and the amount reduced by 33
1/3%. This is available only for residential use, in a single family unit, served by the
Company to a regular employee who has been continuously employed at least six months
and is the principal support of the household in which employee resides, or is the spouse
of the principal support.
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide
interruptible sales or interruptible transportation service to customers, except for
customers served on Rate 66, is as follows:

1. Contribution

a. Prior to construction, the customer shall contribute an amount equal to the total
cost of construction including all gas main extensions, valves, tap setting and
associated equipment, barricade, service line(s), regulators, meters (excluding
remote data acquisition equipment), any required payments made by the
Company to the transmission pipeline to accommodate the extensions, and
other costs as adjusted for federal and state income taxes.

b. The contribution shall be made by:
i A one-time payment prior to construction or,

ii.  The customer may post a bond, irrevocable letter of credit, or a written
guarantee commitment in the amount of the total contribution required
prior to construction. Such bond, issued by a bonding company
authorized to do business in the state, letter of credit, or written guarantee
commitment, shall be effective for a five-year period commencing at the
plant in service date, and is subject to approval and acceptance by the
Company. If at the end of the original five-year term, a contribution
requirement exists for the subject project, the surety or guarantor shall pay
the Company for such contribution requirement, or

iii. Customer, upon approval by Company, may finance the amount of the
required contribution subject to the following conditions: 1) maximum
contribution to be financed shall be determined by the Company at its sole
discretion, 2) maximum term shall be five years, 3) interest will be charged
at the Company's incremental weighted cost of capital.
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Upon compiletion of construction, the contribution amount will be adjusted to
reflect actual costs, and an additional charge may be levied or a refund may be
made. v

Remote data acquisition equipment costs shali be subject to the terms and
conditions specified in Transportation Service Rates 81 and 82.

2. Refund

a.

If within the five-year period from the extension(s) in service date, the total of
the customer's contribution and actual margin paid to the Company equals or
exceeds the total present value of the revenue requirement associated with the
extension, Company shall refund the amount exceeding the revenue
requirement on the following basis:

i.  Annually, beginning at the 2nd anniversary of the extension(s) in service
date, the Company will refund to the customer, the amount exceeding the
total present value of the revenue requirement at a rate of 50% of the
current year margin associated with the customer’s actual throughput.

ii. Customers who have posted a bond, letter of credit, or a written guarantee
commitment will be notified of any reduction in surety or guarantee
requirements based on the above calculation.

iii. No refunds will be made for amounts less than $25.00.

interest will be calculated annually by the Company on any refund amounts and
shall be equal fo the average commercial paper interest rate (A1/P1), not to
exceed 12 percent per annum.

No refund shall be made by the Company after the five-year refund period has
expired, and in no case shall the refund, excluding interest, exceed the amount
of contribution made by the customer.

Date Filed:
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide firm
sales or firm transportation service to customers is as follows:

A. General Rules and Regulations Applicable to all Firm Service Extensions

1. An extension will be constructed without a contribution if the estimated capital
expenditure is cost justified as defined in paragraph A.3.

2. The Company may require customer or developer cost participation if the
estimated capital expenditure is not cost justified.

3. The extension will be considered cost justified if the calculated maximum
allowable investment equals or exceeds the estimated capital expenditure
using the following formula:

Maximum Allowable Investment=

(Annual Basic Service Charge + (Project Estimated 3rd Year Annual Dk x
Distribution Delivery Charge))/Levelized Annual Revenue Requirement Factor

4, Cost of the extension shall include, if applicable, the gas main extension(s),
valves, tap setting and associated equipment, barricade, service line(s), any
required payments made by the Company to the transmission pipeline
company to accommodate the extension(s), and other costs excluding the
distribution meter and regulator.

The service line is that portion of the gas service extending from the main to
the connection at the house regulator and/or meter.

5. Where cost participation is required, such extension is subject to execution of
the Company's standard agreement for extensions by the customer or the
developer and Company.

6. A refund will be made only when there is a reduction in the amount of
contribution required within a five-year period from the extension(s) in service
date. Interest will be calculated annually by the Company on any refund
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amounts and shall be equal to the average commercial paper interest rate
(A1/P1), not to exceed 12 percent per annum.

No refund shall be made by Company after the five-year refund period and in
no case shall the refund excluding interest, exceed the amount of the
contribution.

7. The Company reserves the right to charge customer the cost associated with
providing service to customer if service is not initiated within 12 months of such
installation.

B. Customer Extensions

Cost participation for extensions where customers will be immediately available for
service is as follows:

1. Contribution -

a. When a contribution is required, the customer(s) shall pay the Company
the portion of the capital expenditure not cost justified as determined in
accordance with paragraph A.3.

b. The contribution shall be made by:
i A one-time payment prior to construction, or

ii. Payment of 25% of the contribution prior to construction and the
balance in no more than twenty-four equal monthly instaliments. If
customer discontinues service within the twenty-four month period,
the balance will be due and payable upon discontinuance of
service, or

iii. Customer may post a bond, irrevocable letter of credit, or a written
guarantee commitment in the amount of the required contribution
prior to construction. Such bond, issued by a bonding company
authorized to do business in the state, letter of credit, or written
guarantee commitment, shall be effective for the original five-year
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term and is subject to approval and acceptance by the Company. If
at the end of the original five-year term, a contribution requirement
exists in the subject project based on a recalculated maximum
expenditure, the surety or guarantor shall reimburse the Company
for such recalculated contribution requirement, or

iv. Customer, upon approval by Company, may finance the amount of
the required contribution subject to the following conditions: 1)
maximum contribution to be financed shall be determined by the
Company at its sole discretion, 2) maximum term shall be five
years, 3) interest will be charged at the Company's incremental
weighted cost of capital.

c.  Upon completion of construction, the contribution amount will be adjusted
to reflect actual costs, and an additional charge may be levied or a refund
may be made.

d.  If within the five-year period from the extension(s) in service date, the
number of active customers and related volume exceeds the third-year
projections, the Company shall recompute the contribution requirement by
recalculating the maximum allowable investment.

e. The recalculated contribution requirement shall be collected from the new
applicant(s).

2. Refund -

a. The Company will refund to the original contributor(s) the amount required
to reduce their contribution to the recalculated contribution requirement.
No refunds will be made for amounts less than $25.00. Customers who
have posted a bond, letter of credit, or written guarantee commitment will
be notified of any reduction in surety or guarantee requirements.

b.  No refunds will be made until the new applicants begin taking service from
the Company.
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c. If the addition of new customers will increase the contribution required from
existing customer(s), the extension will be considered a new extension and
treated separately.

3. Incremental Expansion Surcharge -

a. The Company, in its sole discretion, may offer an Incremental Expansion
Surcharge (Surcharge) to groups of customers requesting service totaling
10 or more when the total estimated cost would otherwise have been
prohibitive under the Company's present rates and gas service extension
policy. The contribution requirement to be collected under the Surcharge
shall be the amount of the capital expenditure in excess of the Maximum
Allowable Investment determined in accordance with paragraph A.3.

i. A minimum up-front payment of $100.00 will be collected from each
customer who signs an agreement to participate in the expansion.

ii. For projects that are expected to be recovered within a 5-year period,
the Surcharge shall be set at a fixed monthly charge of $5.00 per
month plus $1.50 per dk.

ili. For projects that are not expected to be recovered within a 5-year
period, the Surcharge shall be set at a fixed monthly charge of $5.00
per month plus a commodity charge designed to provide recovery of
the contribution requirement.

b. The Surcharge shall remain in effect until the net present value of the
contribution requirement, calculated using a discount rate equal to the
overall rate of return authorized in the last rate case, is collected.

c. The Surcharge shall apply to all customers connecting to natural gas service
within the expansion area until the contribution requirement is satisfied.

d. The net present value of the Surcharge will be treated as a contribution-in-
aid of construction for accounting purposes.
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C. Developer Extensions

Cost participation may be required for extensions such as a subdivision or mobile
home court, in which a developer is installing roads, utilities, etc., before housing is
built.

1. Contribution -

a. When a contribution is required, the developer shall pay the Company the
portion of the capital expenditure not cost justified as determined in
accordance with paragraph A.3.

b. The contribution shall be made by:
i. A one-time payment prior to construction, or

ii. -~ Developer may post a bond, irrevocable letter of credit, or a written
guarantee commitment in the amount of the required contribution
prior to construction. Such bond, issued by a bonding company
authorized to do business in the state, letter of credit, or a written
guarantee commitment, shall be effective for the original five-year
term and is subject to approval and acceptance by the Company. If
at the end of the original five-year term, a contribution requirement
exists in the subject project based on a recalculated maximum
expenditure, the surety shall reimburse the Company for such
recalculated contribution requirement, or

iii. Developer, upon approval by Company, may finance the amount of
the required contribution subject to the following conditions: 1)
maximum contribution to be financed shall be determined by the
Company at its sole discretion, 2) maximum term shall be five years,
3) interest will be charged at the Company's incremental weighted
cost of capital.

c. Upon completion of construction, the contribution amount will be adjusted to
reflect actual costs, and an additional charge may be levied or a refund may

be made.
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2. Refund -

a. If within the five-year period from the extension(s) in service date, the
number of active customers and related volumes exceeds the third-year
projections, the Company shall recompute the contribution requirement by
recalculating the maximum allowable investment. Such recalculation shall
be done annually based upon the anniversary of the extension(s) in service
date.

b. The Company will refund to the developer the amount required to reduce
their contribution to the recalculated contribution requirement. No refunds
will be made for amounts less than $25.00. Developers who have posted a
bond, letter of credit, or written guarantee commitment wiil be notified of any
reduction in surety or guarantee requirements.

c. If the addition of new customer(s) will increase the contribution required
from the developer, the extension will be considered a new extension and
treated separately.
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1. The Company will install, at its expense, a service line extending from the main to
the connection at the premise reguiator and/or meter for all customers. The
service line installed by the Company will remain the Company's property.

2. A non-refundable contribution may be required for that portion of the service line
cost not supported by the expected or actual connected load. The contribution
requirement will be determined based on minimum footage allowances determined
annually taking into account the maximum allowable investment defined in Rate
120 and the statewide average installed per foot cost. The Company reserves the
right to charge customer the total cost of the installed service line if service is not
initiated within 12 months of such installation.

3. The portion of the service line not cost justified shall be charged to the customer
on the basis of direct costs to the Company. The Company may, at its option,
calculate a statewide average cost per foot for such work based on its experience
and may use such calculated amount for billing purposes. No minimum amount
shall apply.

4. Where service line location changes are required due to building encroachments
(a building is being constructed or is already located over a service line, etc.) or
due to a customer request to move a service line, the customer shall be charged
on the basis of direct costs incurred by the Company.

5. Whenever a service line is damaged by the customer or someone under the
employ of the customer necessitating the service line to be either repaired or
replaced in whole or in substantial part, such work shall be charged for on a direct
cost basis. If the damage was caused by independent contractors, not in the
employ of the customer, the charges shall be billed directly to such contractor.

6. Service line changes necessary to increase the size and capacity of an existing
service line because of increased demand shall be treated in accordance with
paragraph 2 above.
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Section 1. Definitions
(a) "Multiple occupancy building" shall mean any building which contains more than
one residential or commercial unit.
(b) "New multiple occupancy building" shall mean any building for which the physical

jabor involved in the erection of such building started on or after June 13, 1980.

(c) "Existing multiple occupancy building" shall mean any building for which the
physical labor involved in the erection of such building started before June 13,
1980.

(d) "Mobile home court or trailer park" shall mean any such mobile home courts or

trailer parks in which residence is predominantly either permanent or long term,
and shall not include mobile home courts or trailer parks in which residency is
highly transient, such as campgrounds for recreational vehicles or trailers used for
recreation or vacations.

(e) "New mohile home courts or trailer parks" shall mean such courts or parks, for
which the physical labor involved in the construction commenced on or after June
13, 1980.

) “Existing mobile home courts or trailer parks" shall mean such couris or parks, for
which the physical labor involved in the construction commenced before June 13,
1980.

(9) "Master metered service" shall mean gas service provided to more than one
residential or commercial unit through a single meter.

{h) "Individually metered service" shall mean gas service provided to one residential
or commercial unit through a single meter which serves that unit only and no other
unit.

(i) "Company" shall mean Montana-Dakota Utilities Co.
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Section 2. Applicability

Natural gas service to new multiple occupancy buildings and mobile home courts
or trailer parks shall be provided as individually metered service only unless
specifically exempted by one or more of the provisions contained in Section 3
below.

Section 3. Exceptions

(a)

(b)

Residential multiple occupancy buildings consisting of no more than two units, one
of which is owner occupied, may be served by one master meter.

The following multiple occupancy buildings or facilities may be served by master
meter:

(iy Hospitals
(i)  Nursing or convalescent homes

(iii) Transient hotels or motels

(iv) Dormitories

(v) Campgrounds

(vi) Residential facilities of a transient nature

Existing multiple occupancy buildings (construction of which commenced before
June 13, 1980) which are presently receiving master metered gas service may
continue to be served on a master metered basis.

Master metered gas service provided for central heating or cooling systems,
central ventilating systems or for central hot water heating systems.

Service to multiple occupancy buildings constructed, owned or operated with funds
appropriated through the U.S. Department of Housing and Urban Development, or
any other federal or state government agency, shall be served by individual
meters. If such individual metering requirement is inconsistent with regulations
promulgated by such department or agency, service on a master metered basis is
allowed.
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Existing mobile home courts and trailer parks may continue to be

served on a master metered basis, subject to Section 5 of this tariff.

Section 4. Remodeling and Renovation

Where there is an existing multiple occupancy building receiving master metered
gas service which is substantially remodeled or renovated for continued use as a
multiple occupancy building, for which the physical labor for remodeling or
renovation is begun after June 13, 1980, gas service to the units after completion
of the remodeling or renovation shall be on an individual metered basis, unless the
owner of such building demonstrates to the South Dakota Public Utilities
Commission that such conversion would be impractical, uneconomical or
unfeasible, and the owner of such building provides the Company with evidence of
the South Dakota Public Utilities Commission decision.

Section 5. Owner or Operator Charge for Gas Service

(a)

Gas service to an existing master metered multiple occupancy building, if not
otherwise prohibited by this tariff, shall be provided only upon condition that
charges for gas made by the owner or operator to each tenant or occupant shall
be equal to each tenant's or occupant's pro rata share of the total amount charged
to the owner or operator by the Company in proportion to the ratio of the total
square foot floor area of the building.

Gas service to an existing master metered mobile home court or trailer park shall
be provided only upon condition that charges for gas made by the owner or
operator of such court or park to each tenant or occupant shall be equal to such
tenant's or occupant's pro rata share of the total amount charged to the owner by
the Company in proportion to the ratio of the square foot floor area of each
tenant's or occupant's unit to the total square foot floor area of the mobile home
court or trailer park.
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Section 6. Variation

Any variation from the above rules will only be made after the owner or operator
provides evidence of South Dakota Public Utilities Commission approval of such
variation.

All other rules and regulations of Montana-Dakota which govern gas service in
South Dakota and which do not conflict with the provisions of this rule shall apply to
gas service provided to new and existing buildings which are subject to this rule.
The customer is responsible for ascertaining and complying with ail applicable rules
and regulations of any governmental authority having jurisdiction over the subject
matter of this rule.
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'CONSUMER’S DEPOSIT RECEIPT

Account
Received of:

Date
Deposit Nbr
Deposit Amount

Service Address
135 WESTGATE RD. LOT 150
BOX ELDER SD 57719

A deposit of . is received as security for the

payment of any amount’' which may become due Montana-Dakotér
Utilities Co., for utility serviees and is not to be
considered a payment on account. If at any time a bill of
the cugtomer is not paid within 22 days after date of
presentation, the deposit may, at the option of the company,
be applied to the account thereof.

Thisg deposit will be refunded, with interest, provided all

bills have been paid in full and service is no longer desired

or when customer has established satisfactory credit in
accordance with the public service or utility commission

rules. This deposit will bear interest at the rate of 7.00 %
or at a rate equal to the rate required by the public service

or utilities commission on an annual basis. Interest shall
accrue from the date payment is made on the deposit until the day
the deposit is refunded or upon discontinuance of service.
Interest shall be credited to the customer's account annually
during the month of December. This statement shall constitute

a receipt of said deposit and shall not be transferable.
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NEW CUSTOMER APPLICATION CARD - GENERAL SERVICE

20802(6-81) (Rev1 187 MONTANA-DAKOTA UTILITIES CO. . .. front
NEW CUSTOMER APPLICATION CARD — GENERAL SERVICE
Business Name: Acct. No.:
Service Address:
Mailing Address: #f dilferent)
Business Phone: Home Phone:
Type of Business Activity:
Owner of Building: NameT FarEeT T
Type of Service Requested: Electric O Gas [0 Date Service ToBegive __._ /. [
fPrevious Address: ___ T : Ty ST
Gen. Serw. Cust. of MDU at Prev. Address: Yes [INoO
Whan) 1Where)

Legal Status: Corporation 0J: Parwnership C1;  Sole Proprietorshipll; ————R——
Narne, Address and Phone of Owners, Partners, Officers or Local Representatives:

Nome) 1Address} tPnone)

back
Applicant whose signature appears below hereby grants permission to MDU 1o enter
applicant’s premises at all reasonable times for the purpose of installing, connecting,
reading, inspecting, operaling, disconnecting or rernoving the company pipes, wires,
meters or other equipment and warrants that applicant has sutherity 1o grant
this permission.
Date: Signature:
Title:
DO NOT WRITE BELOW — FOR OFFICE USE ONLY
Identification: Current Driver's License—State No.
OR Social Security Number:
Deposit or Security Required: Yes I No O Amt. Date: L/
Date Filed: December 30, 2002 Effective Date: Service Rendered on and

after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs implemented
December 4, 2003
Docket No.: NG02-011
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Section No. 6
Original Sheet No. 3
Canceling Vol. 1 2™ Rev. Sheet No. 3
GAS METER ORDER

Page 1 of 1
{
MONTANA-DAKOTA UTILITIES CO.. H
GAS METER ORDER :
— : b o
ORDERA RECEIVED BY: HOW AECEIVED: | TIME: HAME OF PERSON PLACING ORDER: | DATE: TOWN: ACCOUNT NO.:
+ TELEPHONE U
S PERSON U
JLETTER U
CONNECT METER FOR: A DISCONNECT METER FOR:
TELEPHONE NO.: HAAILING ADDRESS {AND IF DIFFERENT) SERVICE ADDRESS: CITY LIMITS:
whO ouwra
CUSTOMER CLASS IN: RATE: SERVICE REQUESTED: PAEVIOUS ADDRESS:
cAsoNY D Gasaeectaicd
DEPOSII': 1i0 DEPOSIT REQUIRED: FORWARDING ADDAESS:
NO, 3 Jos OWNER REFERENCES
COMPANY NO.: MANUF: | SERIAL NUMBER: SIZE: DATE: COMPANY HO.: SERIAL NO.:
DATE! DIALS: ‘SYANDARE READING: GAUGE PRESSURE: STANDARD READING:! UNCOARECTED READING:
I N W SO U LY=L= ((S AN TS UM ST N NN NN SO S BN
METER LOCATION: . () METER EXCHANGE" 1 METER REMOVED"
outsioe O BABEMENT O] mainriooald  upsTARsU  aapace0 meacour O ©f SEALED AT METER STOP U CUT OUT AT METER
REGULATO! () BEALED AT RISER STOP L SEAVICE LEFT ON
THE FOLLOWING NEEDS TO BE As: e
E REASON METER REMOVED
FILLED IN WHEN INTERGRATING W o  RANDOM TESTING o oam
INSTRUMENTS OR PRESSURE FACTORS. OMIFICE SizE: AGED
* O PERIODIC TESTING L NON REGISTER
ATMOS, PRESE. fmzssum—: FACTOR | FACTORED METER ] CITEST FAILURE LiST U OTHER
" PILOY INSPECT UYes UNo
Yesll el
INSULATOR INGPECT U Yes UHNo REMARKE:
INSTRUMENT  |CORRECTING TG GCF |CORRECTED READIIG | DISTAIBUTION ACCT. Li¥es UNo
100 1000 10000) TRANSMISSION ACCT. (1¥es D No
DELIVERY POINT ID:
DIALS CORRECTING TO CCF jUHCORRECTED READING
100 1000 tocaly
° o Lo dmeTae
WOHRK DONE 8Y: PREMISE TIME:
DELIVERY USE:

Date Filed: December 30, 2002

Donald R. Ball
Asst. Vice President-Regulatory Affairs

Issued By:

Effective Date:

Service Rendered on and

after December 2, 2003

Implemented
December 4, 2003

Docket No.: NG02-011
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Section No. 6
Original Sheet No. 4
Canceling Vol. 1 6™ Rev. Sheet No. 5

STANDARD CUSTOMER BILL

Page 1 of 2

v MONTANA—DAKOTA H

UTILITIES CO.
A Division of MOU Resourcas Groug, inc.

AATE SCHEOULES AND CUSTOMER INFORMATION ARE
AVAILABLE LRGN REQUEST AND CAN BE QOTAINED AT THE

Sy A e Ba e Totanen i:] CHECK HERE FOR MAILING ADDRESS
CHANGE (SHOW CHANGES BELOW)

[ DIRECT PAYMENTS TO B
MONTANA-DAKDTA UTILITIES CO.

AMOUNT PAID I
I:MFFERENY THAN BELOW

PLEASE PAY THIS AMOUNT

Ls

PLEASE RETURN THIS STUB WITH YOUR PAYMENT. IF PAYING IN FERSON, BRING THE ENTIRE BILL.

—
ACCOUNT
NAME BiLLING DATE
asmacE CURAENT BILL
ADGHERD : DUE DAT
DE . AEADING 7
E: - DATE i DAYE AMOUNT
=
s
2
b, AOIUS, S GAS Fan AVERAGE AVERAGE 7 THE TEMFURATORE THIS BILLING PEROD 3
R SRS OF SAICY UsE DAlLY COST AVERAGE! oEaREES AMOUNT DUE
THAN THE BAME PERIOD LAST YEAR ANG
DEGREE: $
L THAN THE LAST BILLING PERIOD.
| ]
REVOLVING CHARGE PLAN (RCP)
FAET GUE FRENGUS BALANEE ATIER I FRANGE ="Q—] FORCTASES NEW DALANGE INETALLMENT BUE  [3)
v
i
E
r
5
e
"
v

c
E
s

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003

Issued By: Donald R. Ball
Director of Regulatory Affairs Implemented
December 4, 2003

Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
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State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
Original Sheet No. 4.1

STANDARD CUSTOMER BILL

Page 2 of 2

\ "MOU COUNTRY

DU stwat. #n tuu covaring 16,100
Sauidte mies - 8% puicsnt of thn arua
urf"\“""':: Uniled Statas.

/—'\5/

&7 MONTANA-DAKOTA

UTILITIES CO.

A Oiviskon o HOU Resaurces Groug, nc.
In the Community to Serve™”

BALANCED Balanced Diling is MDU's voluntary dlan 1o help you budgal your uiitty bilis. Bacause uf suvere
BILLING . .. wanihar in eur nothamn climate, vilty hils mey Nuctusle widsly batween winter and olher sensens.

/b Bulanced Billing you can redute the fnspact ol higher winter bills by avaraging hum with thosy
during lower luel usaye months, It gives you mote (eve! bills throughout the year, i puls you in conlrol,
Ramamber, Ihare's fia charge lor this sondce.

You cin sign up for Balancad Biling by o talaphonn call to 1-800-MDU-FAST (1.800-038-3278).

THEAM Mcl Conwersion 1o Therms: Your gas bift Is compuled using a stsndard maaswre ol heal energy

BILLING . ., caled a ‘thamn®. The thoausands of cubls tanl (Mcf) used (8s mebsurad by yous gas malar) are
converled lo decitharma Ly multiplying lhe Mct's Ly o laclor whkh is based on neal content and
almospheric prossuie of the gas delivered 1o your premise. Such heal tonlunt can vaty each month,
This comvarkion unsuses hal oll cuslomers are charged aceurately for the beat vakie of Iho gas
thuy ush.

CODES FCAPGA Fusl Cosl and Gas A The: ady shawn on your
AND bt ap stwwas per sdlowatt hour or per decatherm, These adjusiments reflect changss in the cost
DEFINITIONS . ., ol luuls tatutat gas purchased by MOU, MEOU roceives 5o profil from thase chatges,

Dk - Decathesm: A measure of hsat eneigy. One docatherm contadns ten therms of ona mulion
Buitish A anits (Hi's),

Bty - Brllish thermal units: Quartity of heal 1equired ta ratse e lemperalure of ana pound of water
ana negrea tahrunhed.

Mcl - Thousand Cublc’ Feet: Tha basic miusury of the umount of natlial gas used,

TF - Thermal Factor: Muliipher used o convert Mol 1o decalberms {dh's) by heawng value und
dativery peessur, .

Kwh - Kilowatt-Huyr: The basic it for moasuing Ihe use of elcbichy. B is e amount of electicity
used by ten 100-walt light bulbs lelt on for one haur.

REVOLVING ACF - Your FINANCE CHARGE la computed ot a DAILY RATE OF 0004532, which is s cortespnding
tHARGE ANNUAL PERCENTYAGE RATE OF 18%. To avoid additonol finance charges. pay by tha dua tita
PLAN ... shown on lhe clher sida of this bill. In case of erors W Yuaslions about your bil, wila us al P.O. Box

5600, Bismaick, Nurth Dakola 58506-5600.

AE . Al Elactric . Iirigation Power PR . Propana Service

Al - Alarnate Energy Based Inleruplile Gus R - ngation Time-OlDay PT - Pawer Puschase Thna Lilfmisatiaiud

AMT -+ Amount I - Industelas Time-O-Day BYMT - Paymen!

APR - Annual Peccentuge Rale KV - Kvar Ponalty ACP . Rovalving Charge Pun

AU - Al Elaclrit Underground XW - Kilgwnt/Demand RE - Resldental Elesiric

€G- Commercisl Gas LE - Large Gereral Electric Standty BF - foskiual Fush-Gil Bases

CHG -~ Charge aod Supplanientsy RG - Residential Gas

€ - Conjuncilve LG - Laige General Elncitic RS - Aesidential D) Fuel Spack Neating
CRor{] - Credd 1) - Larga Interuplible General Gas AT - Residential Timabay

DE - Demand LP - Long-Term Powsr 5D . Specw) Gensral Comrolled Elactric

E - Estimaled Meter Rean LS - Largs Powur Slandby SE - Smail Cancral Efecttic Standby

EH - Elaclric Heating LT - Large General Elo Time-0kOay And Supplememary

FE . Flrm Enargy MC -+ Meter Constan SG - Sinall General Electric

FG - Feed Grinding ME - Miszaliancous Elecing St - Small lnizuphibie Geneeal Gax

FS < Firm Gas Service Municipel Liuhing SL . Sieet Lighilng

T +Firm Qas Transporimlon unicipal Pumping SM - Smalt Hunlcipal Eleciric

GE - General Thermal Enargy Slorage ct SR - Specist Revidential Conlrellod Elacire

GG+ General Gaa Servic « Hon-Flrm fion-Thie Differentialen S5 - Stanaby Gas

GS - Generat Dual Fues Space Healing N~ Non-Fltm Time Dittorentialad ST - Small General Ele Time-Or-Duy
GF - Ganerai Eleciric Time-0k-Day 0 - Opilonal Seasanzl Geperal Gas SU - Supercampressiobity
GV - Government 05 - Optional Sessonal Rosidential Gas TG - Genersi Transpartalian 5t Gas
1G - imernipiible Goneral Gas P - Fro-fiated Amouny T - incusidal Teansportation of Gas
W - interaplinly Large Pows: PF - Aimazpheric Freasure Factor TR - Hesidentiat Therms! Enwegy Stocage
I -indusirial Gas PG - Parailel Generation UE . Undergraung Electric
PL - Privats Lichiing UW - linconlrolied Watne

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Director of Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.

400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule - SDPUC Volume No. 2

Section No. 6
t .
: 1% Revised Sheet No. 5
Canceling Original Sheet No. 5
DISCONNECT NOTICE
Page 1 of 1
T oM
. ~MONTANA-DAKOTA UTILITIES CO
Account Number:
DISCONNECT NQOTICE
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU,
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.
Date:
Service Address:
Payment of your service account is now past due. Your service will be
disconnected on unlesa your past due amount is paid in full
ox satisfactory arrangements ave made before this date. Tf service is
disconnected, payment in full and a reconnect fee of __ plus
applicable taxes to restore service during normal ‘working hours,
plus a deposit or additional deposit of will be required
before service 1s restored. -
PLEASE CONTACT US NOW TO AVOID ANY INCONVENIENCE
THANK YOU.
PAST DUE CURHENT ACCT BALANCE
UTILITY:
DEPOSIT: $0.00 $6.00 $0.00
DIRECT INQUIRIES TO: DIRECT UNRESOLVED COMPLAINTS TO:
MONTANA-DAKQOTA UTILITIES CO SD PUBLIC UTIITIES COMMISSION
PO BOX 1060 500 E CAPITOL
RAPID CITY SD 57709 PIERRE SD 67501
1 605 342 0187 1800 332 1782
DIRECY PAVMENTS TO:
MONTANA-DAKOTA UTILITIES CO
PO BOX 5600
BISMARCK ND 58608-5600
Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004

Issued By: Donald R. Ball
Asst, Vice President-Regulatary Affairs

Docket No.: NG04-004
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APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE

Page 1 of 1

20474(7-66) .
(v, B/85) MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resourcea Group, Inc

APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE

Dated:

The undersigned hereby makes application to Mentans-Dakota Utilities Co., hereinafter referred to as the Company,
for interruptible natural gas service, at the location shown below.

(A) Application is a non-residentinl retail gas customer of the Company and in order to secure a rate differential ds
provided under the terms and conditions of the Company's Rate Schedule . Applicant
agress to discontinue use of natural gas immaediately upon notice from the Company, on natural gas equipment
having alternate fuel capability or on such equipment which qualifies customer for interruptible sorvice. Applicant
Bgrees not to resume the use of natural gas during periods of interruption until informed that it may do so by
the Company.

{B) During periods of interruption, applicant may continue the use of natural gas on firm usuge equipment as
listed below.

(C) Company’s rates and services are subject to regulation and Applicant will be bound by any changes s npproved
by the applicable regulatory suthorities.

INTERRUPTIBLE EQUIPMENT

Type & No. of Units Input {cfh) Standby Fuel Peak Day Usage (MCF)

FIRM USAGE EQUIPMENT

Type & No, of Units Input (cfh) Penk Day Usage (MCF)
APPLICANT BY:
ADDRESS:

CITY AND STATE:
MDU CUSTOMER ACCOUNT NO.:

APPROVED:

MONTANA-DAKOTA UTILITIES CO.,
A Division of MDU Resources Group, Ine.

By:
{Division Manager)

DISTRIBUTION:

1 Copy ta Division Gas Superintendent '

1 Copy w Division Manager

1 Copy o Division Accounting Adminiatracor

1 Copy to Gas D hi. Supori di

(WBI-Glendive)

1 Copy to Customer

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
1% Revised Sheet No. 7
Canceling Original Sheet No. 7

CUSTOMER INFORMATION BOOKLET
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CUSTOMER INFORMATION BOOKLET

Date Filed: May 18, 2004 Effective Date: January 6, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: GE03-001



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 2

CUSTOMER INFORMATION BOOKLET

Section No. 6
1% Revised Sheet No. 7.1

Canceling Original Sheet No. 7.1

ADDITIONAL CUSTOMER
INFORMATION FOR
SOUTH DAKOTA CUSTOMERS

Montana-Dakota UliGas Co. (Montana-Dakols) Is
regulatad by the South Dakota Public Uites
Commission whosa duties were expanded In 1975
1o includa regulation of natural gas and eleckic
ubides. It s the commission's duly to oversee rales
and services of all investor ownad gas and elecic
utiites in the state,

Montang-Dakota feels i Is fmportant that you are
safisfiad with your nahural gas of electic senvice.
However, sometimes a question, misunderstanding
or complaint may develop. 1K does, please et us
know. Our employeas are trained to help you.

Montana-Dakola wil maka a full and prompt
Investigation of all wrilten complaints recelved.
Phaase direct sl writien complaints to tha Montang-
Dakola offica thal appears o your uBlity biE.
DISPUTES
Whenever a cusiomar advises Montana-Dakota,
before tha disconneciion of nahural gas or electric
service, that any part of the biling, cherges o
service I8 In dispuls, Montana-Dakola shall;
1, Investigate the disputa prompty.
2. Advise the customer of the invesiigaiion and lts
resuil
3. Attampt to resolve tha dispuis.
4, Wihhold disconnection of servica providing the
customer pays the undisputed portion of the bitl

1 the disputa Is nol resolved Montana-Dakota
must nofify the customer that the customer has the
tight o appeal b the South Dakota Public Utitties
Cormmission within len {10) business days after the
disconnection notica was sent for resolulion of the

dispute.
maeo:m:ss!m Is available for consullation, you
may wrile o

South Dakota Public Utiities Commission

Capilol Building

Pierra, South Dakota 57501

1-605-773-3201
CREDIT AND DEPOSIT POLKCIES
Montana-Dakota's deposit poscy is predicaled upon
the credil risk of the individual as evidenced by pest
energy purchases withoul regard fo the collecive
crad reputation of the area in which he or she lives
and wilhout regard to any of the tradifional means
for establishing credit such es home ownership o
friendly relaions with a bank.

This credll and deposHi policy is adminislersd

without discrimination In regard to race, cokor, creed,

reﬁgonsex.mlry.mamdstm ool

sianal odgin.

Ma-nalwtavllnomwhadepmm
guaranise kom any new or present cusiomers who
have established pood credit Montana-Dakola wil
daterming the credd standing of an applicant for
senvica by refeming to information about the
oppicant’s pror enesgy usage and bil paying habits
it the applicant has had service before, In the case
of unknown cradit, vaditional means of credil rating
can ba supplied by the applicant.

A customer who has had one or mone
disconnactions of servica in the last year, or thres or
mors disconnection notices in the laxet year, or has
8n undisputed outstanding delX with Monlana-
Dakola may be asked lo reastablish credit through
one of the lolowing methods;

CUSTOMER INFORMATION BOOKLET

1. Mzke a cash daposil not bo excead one-sixth {1/6)
of the estimaled annual bill, Deposils wil sam Seven

percent {7%) simple Inferest per yaar fiom the date of
mdeposthedawdmmndumecm
2. Provide a quarantor {residential only).
3, Ba placed on an aarly payments st wherein the
cusiomer agrees o pay the bit for ubiity services within
five (5) business days afier i is received.
4. Anon-residantial customer may aiso provide a letiar
of credH, pasi a sursly bond, or negoliaia another
option with the Company.
An exdsting customer wil be given notice of not less
than fiftoen (15) days that a deposit, quasanior, o say
payment is required.

RERISAL AND DSSCONNECTION POUCES

Naturalty, ¥ your Utiity bi Is not paid within a
reasonable length of time, you cannot mxpect o
conknus ko receive natural gas or electric service from
Montana-Dakola.

Wa do not Bke b disconnec! of refuse service o a
cusiomae, bul sometimes R must be dona, You will be
nolified betora such action is taken if the reason is:

1. Non-payment of your utlity servica bl (afier
consumeér deposit and earned Inlerest, i any, have
been appiad to the outstanding bi).

2. You have faled o pay a required depostl or meet
the cradil raquiraments.

3. You have violated Montana-Dakola's rukes on i
with the South Dakota Public Utiites Commission,
These rules ara avalable for your inspecion at the
Montana-Dakota offica noted on your utiity b,

4. You have broken the tams of the contract for ser-
¥ice with Montana-Dakota or hava failed to fumish
those things necassary ko obtaln ulilly service.

5. You have faled fo allow Monlana-Dakota
smployees access to company equipment located 0
your premise for meter reading, inspecton,
mainianance, replacement of equipment or fo conduct
Investigations for hazardous conditions.

6. Unauthorized use of Montana-Dakola's squipment
or lampering with Monlana-Dakota's service

aquipment A
Tha folcwing s 3 list of conditions, & of which must
oocr, before you will be disconnected for non-
payment of a bil:
1. A cuslomer may be recelving service from Montana-
Dakota at more than one locaion, Only tha service for
which the bit is desinquent can be disconnecled.
2. Bills ave due whan receivad. Bis becoma
desinquent twanty-two (22) days afier biling transmittal
data, This period may be shortened i the cusiomer's
name is on the eary payments st This ime period
may be waived in cases of fraud, Begal use or when it
13 cleary indicated that the customey Is preparing fo
leave, Montana-Dakotz will sand you 3 wrilten nofice
ganyoumaddIﬁondten(lO)dmlthpay
bl Yo avoid disconnecion.

3 f this Is the cuslomer’s first disconnection nofice,
the customer wil receive an addibonal personal natice
by either telaphone, visit or certified mal. Both written
nobce and personal niofice shal contain a statement of
tha customer's right to appeal and whera to sppeal.

4, The customer, if he o sha claims Inability fo pay o
exianuating circumstances, is umiling bo enler il 8
raasonable agreement with MontanaDakota o pay the
senvice bil.

5. No bona fide of Jus! dispuia concerning the bil
exdsls. Adispute shak not be defined as bona fide and
Just i the customer does not pay the undisputed

Page 2 of 2

portion of the bill and doas not, after nokce of their
fight 1o do 80, contact the comemission with the
unresotvad dispute withén ten (10) working deys
after the disconnection notice was sent.

Natural gas or elacic service shall not be
disconnectad on any Friday, Saturday, Sunday or
legal haiday, or at any ime when Montana-
Dakola's business oMces are nol open io the public.

The customer can pay a dolinquent bil al tha last
minute o avold disconnection, Montana-Dakota's
tepresantative who comes o disconnect the semvice
can also accept last-minute paymants,

In a lsndlord-tanant situation, where the meter s
In the landlord's name, Montana-Dakola will nol
disconneci the uflity service unt! the tenant hes
been offered the oppoetunity to put the natiral gas
sarvice of slectrc service I their own name and the
lenant has fumed down this offer. Montana-Dakota
will not sk the tenant fo pay any outstanding béls or
other charges owed by the landiord.

. The disconnecion of uliéty sarvices during cold
weather could causa a birmat to health and ife,
Montana-Dakota shal net disconnect residential
ubiity servica from Nov. 1 1o March 31 without
adding an additional 30 days to the normal
disconnecton date. Montana-Dakota shall notify the
customer befora the nomal disconnection dale hat
the customer has an addional thiry (30) days unfl
disconnection of servics.

If disconneckion of utity services wil aggravats
an aisling medical emargancy of the customer, a
mamber of his famsly or other permanant reskdent of
the premise, Montana-Dakota will postpona
disconnaction of services for 30 days kom the date
of a physiclan's ceriflcale or nofica from a public
heaith or social services official that such a medical
emergency axists. This exiension is imiled to a

single thily {30) day pesiod.

INSUFFICIENT REASONS FOR REFUSAL
‘Mantana-Dkota cannot refuse & 8ive @ persor:
1. Who wil not pay a debd to another uliy, or &
debi for ancther class of service, or a debt for other
b3 not based on fled rates or chaiges;
zFumpaymtdlbihMMasheh

3 Asldmbrmuinmmﬂwwtmmm
occupanl was

4, Wha Is iving with someona thatis In debt to
Montana-Dakola in an atiempt to force payment of
{hal bil, axcept when thal person, even though not
personally fiabla Yo Montana-Dakols, is krying to get
service back bo the indebled household and no
atiempls are being mada lo pay tha dabl of thal
household,

This pamphlet Is a summary of Montana-Dakota's
customer nies. A complate Esting of Montang-
Dakota cuslomer rules and South Dakota Public
Uitles Comimiseion ruies, reguiations and rate
schedulas are avallabls for your Inspecion ot the
Montang-Dakota offcs noled on your utilly bl Your
biling, payment and daposit records are also
avaiable o you for Inspection, Montana-Dakota wil
fumish additonal information as you may

. leasonably request

Date Filed: May 18, 2004 Effective Date: January 6, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs
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MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE

NOTICE TO GUSTOMER:
Teday we inspected your gas/electric service installation. This inspactlon has revealed that you are

obtaining unauthorized gas/electric service at the address shown below. Under rules and regulations
filad with, and approved by, the Public Utility Commission of . service can

be terminated because of this Irregularity. To avold discontinuance of service bring this card to our office,
no later than

'. at the address shown below, and we will discuss the

conditions under which your gas/elactric service will not be interrupted.
MONTANA-DAKQTA UTILITIES CO. Date:
Address: Customer:
Address:
Telephone No.:
Mater No.:
Employee:
Date Filed: June 7, 2004 Effective Date: Service Rendered on and
L] L}

after December 1, 2004
Issued By: Donald R. Ball .
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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DISCONNECTION OF SERVICE FOR CAUSES OTHER THAN
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Page 2 of 2
MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE
NOTICE TO CUSTOMER:
Today we inspected your gas/electric service fnstallatlon and under rules and regulations filed with, and
approved by, the Public Utility Commission of . we are legally authorized
| to discontinue service due to an irrsguiarity. In order to have your service restored, bring this card to our
| office, at the address shown below, and we will discuss the conditions under which gas/electric service
I may be restored. )
MONTANA-DAKOTA UTILITIES CO. Date:
Address: Customar:
Address:
Telephone No.:
Meter No.:
. Employee:
Date Filed: June 7. 2004 Effective Date: Service Rendered on and
. :

after December 1, 2004
Issued By: Donald R. Ball .
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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THIRD PARTY NOTICE

Page 1 of 1

Would you like to be a designated Third Party?

Montana-Dakota Utilities
Co. (MDU) has a program
.avallable called “Third Party
Notice." The purpose of
the program is to help avoid
any hardship which could
‘result from discannection -
of service by alerting 2

- third party to such actionin
advance. This voluntary
program would most
benafit customers who are
ill or elderly and live alone,

Under the “Third Party
Notice" program, if it would
be necessary to disconnect
service due to nonpayment
of past due bills, the
customer as well as the
designated third party
would be notified prior to
the disconnect date. The
third party would theri have
the right to cortact MDU
and declare the customer's
inability to pay and enter
into a payment arrangement
for the customer.

Athird party canbe a -
friend, relative, church or
any community agency.
The designated third party
wili have the right to receive
and provide information

party before you tell MDU .

this person will help you.
The third party will not be
responsible for payment of
the customer's bill.

~ Hfyour personal circum-
stances require that a third
party be aware of a

-potential disconnection of

your utility service, please
complete and detach the
form provided and retum it
to MDU as soan as possible.
It you know of someone
who might benefit from
third party notification,
please.let them know of it.

. As individual circumstances

frequently may chiange,
Third Party Notices are

_ valid for one year only,

and an annual renewal is
required. Please complete
the form and return it to
MDU - even if you have

- done so ‘betorg.

For information of
public agencies and
community organizations
which may be able to
assist in payment of winter
utility bills, please call
the telephone number
found on.your utility bill or

7 MONTANA-DAKOTA

UTILITIES CO

A Division of MDU Resowras roup, ke
in the Community to Serve®

" Date:

: 'Request For A
Third Party Notification
(To be-valid through November, 2003)

" Customer Name: (Please print)

Address:
City: __ State: Zip:
Telephone Number:
Account Number from Bill:
MONTANA-DAKOTA UTILITIES CO. has my permission to provide

information to and accep! information trom the party
named below. '

Customer Signature:

Name of Third Party to be Notified: (Please print)

Address:__
City: Slate: i Zip:
Telephone Number:

MONTANA-DAKOTA UTILITIES CO. will make every effort 1o
send a capy of the Notice of Proposed Disconnection to the party
specified. The customer making the request understands that
MDU assumes no liability tor failure of third party to receive or acl
upon said Notice.

Donald R. Ball

regarding the customer's ‘write to the MDU office
.personal circumstances. address, also found on Ca’"gf’e e’; ’"log’"a"a” and elum o the MDU ofice
Please talk with this third  your uliity bil address found on your bil 2s soon as possible.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and

after December 2, 2003

Issued By:
implemented
December 4, 2003

Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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DEFERRED INSTALLMENT AGREEMENT FORM

Page 1 of 1
2029211-90y DEFERRED INSTALIMENT AGREEMENT FORM
{Mov. 48T
MONTANA-DAKOTA UTILITIES CO.
DEFERRED INSTALLMENT AGREEMENT FORM
Narme: Dats:
Addrass: Dalinguent Bit: ¢
Current Bill: 3
Account Number: Total 84l s
Security D [}
TOTAL: s
PAYMENT ARRANGEMENT
Arnount Due Dute Date Paid
s
*
)
.
¢
t ]
s In miditon to thease sirang the moethly bill le to be paid.
Qther:
FALURE TO COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY
TAKING ACTION TO DISCONTINUE YOUR UTIUTY SERVICE.
Customer Signature: Date:
1C g iz required even if itted by Third Partyl
Third Party Signaturs: Data:
Namae of Utility Representative: Data:
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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Page 1 of 1
AGREEM BY PROPERTY OWN G TO_PAY
UTILITY BILLS DURING PERIQODS WHEN PROPERTY IS UNOCCUPIED
- i MONTANA-DAKOGTA UTILITIES CO.
AGREEMENT BY PROPERTY OWNER OR
AGENT TO PAY UTILITY BILLS DURING
PERIODS WHEN PROPERTY IS UNOCCUPIED
The undersigned Is the owner, or the owner's sgent, of a8 house or spartment at:
{5treet Address!
Khy and Biate)

it is my desire that Montans-Dakota Utllitiea Co. lesve its natural gas and/or elactric service
turnad on sven H the 1enant or occupent, in whose name the servics is metered, requests that
auch service be discontinued.

in considaration of Montsns-Dakota Utilities Co. doing 80, | agree to psy promptly every sarvics
bill 1endersd for usage during the period of dhconﬂnu.ne- of sarvice by a tenant
or nccupom

In un { soll the pramisas, | agres 10 notify Montans-Dakots Utiiives Co. in wrmng and until
Montana-Dakota Utilities Co. receives auch notification, | will sssums lebility as provided sbove.
| siso agree 1o notify Montana-Dskota in writing it | change my address.

Maontans-Oakota Utifities Co. cxpnuly resarves the right to disconnect ssrvice 1o a tenant
pursusnt to the rules and regu of the ble regulstory sgency. it is agread by and
bc!wun Monunl-leotl Utilities Co. and tha undersigned that in cases whare a tenant is -

d a1 the C ‘s option, the Company wiil use its best eflonis 10 notify me of
the disconnaction.
19 Signed:
PLEASE PRNT OR TYPE INFORMATION BELOW;
el
Malling Adcreas]
Oyl tSumna) Qo Cade)
tArea Code — Telephone Number)
WHITE ~ District Otice Copy YELLOW ~ Cumtomst Copy
Date Filed: December 30, 2002 Effective Date: Service Rendered on and

after December 2, 2003

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003

Docket No.: NG02-011
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GUARANTEE OF PAYMENT FOR NATURAL GAS AND/QR
ELECTRIC SERVICE BY A SECOND PARTY IN LIEU OF A DEPQSIT

0s8me-40 MONTANA-DAKOTA UTILITIES CO
o GUARANTEX OF PAYMENT FOR
NATURAL GAS ANDOR ELECTRIC SERVICE

T

Tb: Montans-Dakota Utilities Ca

[}
RX Wom Lp Tolal

ived . do abealutaly guarantee to [
Por value L T hersby y Py
" Mostans-Dakota Utilities Ca { Dakota), upon ta request and at. the location Hsted above, the outstanding

bal d by in the event that Customaer's bill for natural gss andior
(Nume of Customer)

slectricity provided by Mostans-Dakots st Y Is not paid

when dus howwver, lisbility under this Guarsntss, otber thas the cullection costa noted below, shall aot excesd the
' wam of 8 As G 1 req copiss of all discomnect potices sent to the Customer.

Lishility under this Guarnntes shall begin e 19 .dllnlmmnﬂ
C\mhnpﬂhumrdpllndhw.vb'h-&nhn, xp -nd y for twalve
jve | with Public Service Commission or Public Utlities C ission rules. | exp ly
naiplol-odadllnnu—l)dwuu P of my
lnhowummmndnﬂmmuummndmwhmh:h dlection of this In the
evant logal action is ired or b "y to collect the ding b d by the Cu from
sae under this guarsntes, I agree to pay all legul fess, including sttorneys’ foas, (n the the court d
is masoushle
1 ACKNOWLEDUGE THAT | HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT 1 HAVE RECEIVED A COFY OF IT.

GUARANTOR

Signature of Witness) - Sigaatare of Graraster)

(Guarsntor’s Malling Addrees)

warantor's Addesse— It Mi

City. Stats,

DIVENON OPPICE -~ Whem Cowy CUSTOMER COPY — Wliew Casy GUARANTOR COPY — Pust Casy

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
after December 1, 2004
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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DEPOSIT WARNING LETTER

POSIT WARNING LETTER

MONTANA-DAKOTA ‘UTILITIES CO.
A Division of MDU Resources Group, Inc.

Date:

Page 1 of 1

RE: Account

Dear

This is to advise you that in the future should your utility service not be paid by the due date
shown on your bill, Montans-Dakota Utllities Ca. will require you to pay 2 daposit of

Pleuse kscp your ssrvies bill current and avold having to make this deposit.

Thank you.

Sincerely,

(MDU Rapresentstive}

Date Filed: December 30, 2002 Effective Date:

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011

Service Rendered on and
after December 2, 2003

Implemented
December 4, 2003
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DEPOSIT REQUEST

Page 1 of 1
DEPOSIT REQUEST
MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc
Address Tal
DEPOSIT REQUEST
Duts:
RE: A t
Dear
Previoualy you were advisad that ahould your utility servics not be paid by the dus date shown
on your bill. a deposit would be required.
erwwthlmyhumtbmuﬁnhday-'l‘hhmk-(t y for us to req s deposit
of § or an additional deposit of 8 _ to assure payment of your
future billa. The deposit plus interest of percent per year will be refundid o 75
aﬁ:yc-.s.h_-wspddyaurmonthlybﬂllpmmptb'hcwdv- he. If the deposit requestad
above is not paid on or before . sction to discontinue service
will be taken
Nama: Sincersly,
Mailing Address
(MOU Represantativel
XeTHI-AD
Hou 490
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donaid R. Ball
Asst. Vice President-Regulatory Affairs Implemented

December 4, 2003
Docket No.: NG02-011
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FINAL NOTICE PRIOR TO DISCONNECT

Page 1 of 1

- MONTANA-DAKOTA UTILITIES CO
8 Account Number:

FINAL NOTICE
WE WANT TO CONTINUE OUR DEFENDABLE SERVICE TO YOU,
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.

Date:

Service Address:

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE,

THIS IS YOUR FINAL NOTIFICATION THAT YOUR.-GAS AND/OR ELE
SERVICE WILL BE DISCONTINUED IMMEDIATEL/Y - ELEGTRIC

Unless your paat due amount is paid in full or satisfactory
arrangements are made in person to the CREDIT DEPARTMENT of
MONTANA-DAKOTA UTILITIES CO. by 5:00 p.m. on .

If service is disconnected, payment in full and a reconnect
fee of to restore service during normal working
hours plus a deposit or additional depoamit of

will be required before service is restored.

PLEASE CONTACT US NOW TO AVOID ANY INCONVENIENCE
THANK YOU.

PAST DUE CURRFNT
UTILITY: ACCT BALANCE
DEPOSIT: $0.00 $6.00 $0.00

DIRECT INQUIRIES TO: DIRECT UNRESOLVED COMPLAINTS TO:
MONTANA-DAKOTA UTILITIES CO SD PUBLIC UTILITIES COMMISSION
PO 80X 1060 500 E CAPITOL
RAPID CITY SD 57709 PIERRE SD 67501
1 605 342 0187 1800 332 1782

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
after December 1, 2004

Issued By: Donzald R. Ball
. Asst. Vice President-Regulatory Affairs

Docket No.: NG04-004
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INTRRRUPTIBLE GENERAL GAS SERVICE AGREENENT

THIS AGREENENT, made this
WONTANA-DAXOTA UTILITIERS CO., & Division of MDU Raamourc
corporation hereinafter called *Company", and
R Tk hereinafter called ®Customex®.

Customer and Company enter into this Intsrruptible General Gas Bervice Agresement to
have natural gas delivered by Company to Customer.

WITRESBXTH: The partiss hereto, each in consideration of the agreemant of the
otber, sgree as follows:

1.0 TERK. Deliveries and charges hersunder shall ccumence as specified in
Exhibit "A* attached herato and incorporated herein. Customer agrees to entar into
an agreement for service hersunder for a minimum term of 12 months. Written notice
of termination by sither Company or Customer must bs given at laast €0 days prior
to the end of thae initial texm. Ahaant such termination notice, the agresment
shall continus for additional texms of sgual length until written notice is given,
as provided herein, prior to the end of any subseguant tarm,

2.0 DELIVERY POINT(S), WATE BCHEDULE (), AND QUANTITIXS. Delivery of natursl gas
under Small Intarruptibla General Gas BService Rate 71, or Largs Intexruptible
Genersl Gas Service Rate B5 by Company to Customer sbhall bs as spacified in
attached Exhibit A",

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedurss
astablished by Company to faclilitate wervice under this Agresment. Ccmpany will
inform Customer of any changas in dispatching policies that may affect this
Agreement as they occur.

2.2 NETERING AND MEASUREMENT . Company will metar the quantity of natursl gas
delivered to Customer at the delivery point. Such quantities will be conclusive
upon both parties unless such mater is found te be inaccurate by more than two
paxcent, in which case the guantity delivered to Customsr shall be detarmined by
calculation, taking into consideration the tims of year, the schedula of Customer's
operations and other pertinent facts. Company will test the measursment squipment
in accordmnce with mpplicabls stats utility commission rulss and regulations.

3.0 DEFINITIONS. .
Delivery Point - The point at which Customer assumes custody of tha gas baing

delivered. This point will normally ba at the cutlet of Company's meter(s)
located on Customar's pramises.

Gas Day - MNeans a pariod of twenty-Zfour consecutive hours, beginning and
ending at $:00 a.m. Central Clock Tims.

Interxuption - A suspension of interruptible natural gas service deemad
necessary by Company pursuant to Rates 71 or 85 and 100.

4.0 RATE. Tha ratas charged and ssrvices rsndared Customer, undar this agresment,
shall be as specified in applicable Company tariffs as approved by the appropriate
state utility commission.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs , Implemented

December 4, 2003
Docket No.: NG02-011
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

Page 2 of 4

The currently effactivs rate under this Agreamant is subject to an adjustment for
coat of purchased gas as provided iz Purchased Gas Cost Adjustmant Rate B8, Company
shall have the right to modify the rates chargsd spd tha terms and conditions hare-
under by making unilateral rate tilings with tbe approprists state utility
comminsion.

4.1 TAXRE. In addition to the rates spscified sbove, Coxpany shall collsct from
Customer and Customer agress to pay Cospany any sales, use, excise, or other such
taxss apd city fess that are lagally effectiva and applicable to the sarvice
providad hersundar,

4.2 INTERRUPTIBLE SALES GAS SERVICE. gexrvice undar Rats 71 and Rake 85 is
dspendent upon the availability of capacity on Company's aystem and prior demands
of customera werved under Cozpany's genaral service gas rates. Cuatomer agresk to
scespt ssrvice hereundar in mccordance with Company's “Rata Bchedule® as apscitisd
in Xxhibit "A" of thia Agrsexent.

4.3 CHANGE IN DAILY OPERATIONS. Customsr agrses to notify Coapany of changes in
Customer's natural gas requirensnts as specified in attached Exhibit *A". Company
shall not be obligated to provids daily and aunual requirenents in excess of the
daily and anvual quantities aat forth {n Exhibit "A" unlazs Cozpany, in its mols
discretion, datermines that increassd quantities sra svailable, and all quantities
hersunder shall be aubject to ipterruption and service priorities as provided in
Rate 71 and Rate 835.

4.4 PIRM NATUWAL GAS REQUIRENENTS. Customer agrees to accept ssrvice hersunder in
sccordance with Company's Rate 70, ss spacified in Xxhibit *B* of this Agreement
for Customer's firm reguiremnts delivered through Customer's interrvptible

mater ().

5.0 ASSIGNWENT, Cumtomar agrees that it will not mssign this Agresmant excapt
upon written consent. of Caxpany.

§.0 INDENNIFICATION. Customsr agress to indemnify and hold Coepany harmleas from
any and sll injury, loss or damage reaulting from Customer's negligent or wrongful
acts under and during the term of tbia Agreemsut. Company agress to indamnify and
hold Customer harmleas from any and a1l izjery, loss or demage resulting from
Company's negligent or wrongful acts under and during the tsrm of this Agraezent.

7.0 INGREBS AND BGRRSS. Company ls bersby granted rights of ingress and sgress,
at ressopsble timea, for oparating, inspecting and maintaining any of Cospany's
facilities on Customer's pramises.

8,0 YORCE MAJRURE. In the sevent of wither Farty's baing rendered wholly or in
part by force msjsure unable to carry out its chligations under this Agresmunt,
then the obligations of the Farties bersto, wo far as they sre affascted by suck
torce majeurs, shall bs suapsnded during the continuance of any insbility so
cauzed., Buch causam or contingsncies sffscting the parformance of this Agresmant
by sither party, however, shall not ralisve it of liability in ths avent of its
concurring nsgligence or in the evant of its failure to use dus diligance to remady
the situation and remove the csuse in an adequats mapner and with all rsascnabls
dispatch, nor shall such csuses or contingenciss affecting the psrformance of this
Agresnant ralisvs either party from its cbligations to maka payments of amounts
than due hersundsr, nor aball auch csunas or contingencies rslisve aither party of
1isbility unless such party shall give notice and full particulars of the sxee in
writing or by telsphons to the other party as scon as ponsible after the occurrence
ralied om. If volumss of Customer’s gaa are destroyed whils in Company's posses-

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service Rendered on and
a
Donald R, Bal fter December 2, 2003
Asst. Vice President-Regulatory Affairs Implemented
D
NGO2011 ecember 4, 2003
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sion by an event of force majeure, the cbligations of tha Parties under this
Agreement ashall terminate with respect to the volumes lost. The term "foxrcs
majeure” as emplcyed herein shall include, but shall not be limited to acts of God,
strikea, lockouts or other industrial disturbancas, failure to parform by any third
party, which performance is necessary to the parformance by either Customer or
Company under this Agreement, scts of the public snemy or terroriats, wars, block-
ades., insurrections, riots, epidemics, landslides, lightning, earthquakes, fires,
storms, flocods, washouta, arrest and restraint of rulers and peoples, civil
dismturbsnces, explosions, breakage or accidant to machinery or lines of pipe, line
freeze-ups, auddsn partial or sudden aentire failure of Company's gan supply,
failure to obtain materials and supplies dus to governmental ragulations, and
causas of like or similar kind, whether herein snumerated or not, and not within
the comtrol of the Party claiming suspension, and which by the exercise of duae
diligence such party is unabla to overcoms; provided that the sxsrcise of dus
diligence shall not require sattlement of laboxr disputes against the better
judgment of the Party bhaving the dispute.

The term "force msjsure” as omployed harein shall also includs, but shall not bae
limited to, inability to obtain or acquire, at reasconable cost, grapts, sexvitudaes,
righta-of-way, permita, licensss, or any other authorixmtions from thixd parties or
agencles (private or govarnmental) or inability to obtain or acguire at reasonable
cost necespary mnatexials or supplies to construct, maintain, and opexate any
facilitiea required for the performance of any cbligations under this Agrseament,
when any such inability dirsctly or indirectly contributes to or results in sither
Party's inability to parform its obligations.

9.0 REGULATORY AUTHORITY. This Agresment is subject to all valid laws, orders,
rules snd regulationa of any and all duly constituted suthoritieas having juriadic-
tion over the subject matter hezrsin and is subject to the receaipt of any necessary
authorization for the interruptible service contamplated herein.

10.0 REPORTING REQUIREMENTS. Customer ahall furnish Cowpany all information as wmay
be required or appropriate to comply with reporting ragquirements of duly
constituted authorities having jurisdiction over the matter herein.

IN WITNESS WHEREOY, the parties have duly sxecuted this Agreemsnt as of the date
and yssxr mbova written.

CUSTOMER COMPANY

MWONTANA-DAKOTA UTILITIES CO.,
A Division of MDU Reaocurces

Group Inc.

By Byt - S
WILLIAM J. HURTHER
Titla: Diresctor of MNarketing &
cCustomer Serxrvices
Witness

Tivle: ASERIREE

# Pleass typa or print the names below the signature lines.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after De b
Issued By: Donald R. Ball cember 2, 2008
Asst. Vice President-Regulatory Affairs Implemented

: D
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'./

INTERRUFTIBLE GENERAL GAS BERVICK AGREEMENT

This documant im an attachment to the Interruptible Gsneral Gas Sarvice Agresmant
dated HH %5 betwesn MWontana-Dakota Utilities Co. and EENENEE

ruptible natural gas service to its L
. Deli ias and charges hersundsxr shall comnsnce on SR
and expire on ELZsstdn i

Maximum Maximum
Interxuptible Interxuptible
Delivery Ratwe Delivery Point Dalivery Point
Point Bchaduls Rata* Quantity Per Day (dk) Annual Quantity (dk}

Custcmar agreas to notify Company of changes in its daily natural gas requirements
in accordance with the following requiremsats:

Customer must inform company of the date the Custcmer's facility will start

consuming natural gas as well as the date the Customsr ceases consuming natural

gas. The Company must receive this informatiom by 10:00 a.m. Central Clock Time

the day prior to either issue listad above.

day of L

Accaptad and agreed to this

By VREDEGEE
Repressnting

Accepted and agreed to this

MONTANA-DAXOTA UTILITIRS CO.,
A Division of MDU Resources Group, Inc.

1 AN e e o e Ly
> WILLIAK J. HUETHRR
Diractor of Markating &
Customar Barvices
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Bali
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
1400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
Original Sheet No. 18
Canceling Vol. 1 Original Sheet No. 23
REQUEST FOR FIRM NATURAL GAS SALES SERVICE

Page 1 of 1

e —
REQURST POR FIRK NMATURAL GAS BALES BERVICE

whis document is an attachmant to the Interruptible Gensral a-; Blrvicnyhgn
dated NEHEHAHE betwesn Montana-Dakota Utilities Co. ;
covering patural gas servics to its facility located at !

- paily ¥irm Barvica Reguiremants

January CSEMBEENE Dk/dey

March WEEERAS Dk/dey
April FERSERIE De/dey
Nay BT x/dey
Juna w Dk/day
July PEURTION Dk/day
auguat  [ENSEEGYE Dx/any
Feptimber m Dk/day

Dk/dly
Dk/day
- Dk/day

Octobsr =
Novasber 'ﬁTrﬁ"
Dscexber

I hersby rsguest that thess daily maximum quantities be provided to this location
pursvant to an approved firm natursl gas sales tariff.

. snd expirs on
ty tumilhu the other

nlu. under Rate 70, shall commance on
Y3, and shall continue therssfter until aith

(Gan Eupply Department)
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GhS TRANSPORTATION AGREEMENT
THIS AGREEMENT, made thim - day of et oo i, 20 -, is by and between
MONTANA-DAKOTA UTILITIES CO., a Division of MDU Resources Group, Inc., 2 Delaware
cozfpcrat:icm, hereinafter called “"Company", and ‘. ) ¢+ located at

e hereimaftar called “Customer®.

Customer has entered into agreementa to purchase natural gas and have that gas
deliversd to a *receipt point® uning Shipper{s) as specified in attached Exhibit

“xa* as Shipper. Customer agrees to notify Company prior to any change in
shipper({s) and further agrees to execute a new Exhibit "a® prior to change of
event.

Customer and Company enter into this Gus Transportation Agreement to have said gas
transported by Company from the "receipt peint” to a vdelivery point"”.

WITWESSETH: The parties hereto, each in considexation of the agreement of the
other, angree as fcllows:

Transportaticn, deliveries and charges hereunder shall commence on
#1 and expiye on Ui Euiy ., and shall continue thereaftex wntil

either party furnishes the other paxty 30 days written notica of termination.

2.0 RECEIPT POINT(S). DELIVERY POINT(S), REATE SCHEDULE(S), AND QUANTITIES.
Delivery of natural gas under Firm General Gas Transportation Service Rate B4,
Interruptible General Gas Transportation Service ©PRate 81, or Interruptible
Industrial Gas Transportation Service Rate B2, by Company to Customer shall be at
or near the points whose locations and maximum delivery quantity per day are
described as follown. In the event said "Term of Rate®, ap apecified in attached
wExhibit B¥, is not executed by both parties to this agreement, Customer agrees to
pay Company the currently approved celling rate as specified under "Rate Schedule®

below. Said "Term of Rate* ghall not be executed for periods of less than 30
days.
Dk Maximom
Rate Delivery Point
Receipt Point Delivery Points Schedule Quantity Per Day

Border Station

2.1 DISPATCHING - Customer will adhere to gas dispatching policies and procedures
estsblished by Company to facilitate service under this Agreement. Compeny will
jnform Cugtomer of any changes in dispatching policies that may affect this
Agreement as they occur.

2.2 METEFING AND MEASUREMENT - Company will meter the quantity of natural gas
delivered to Customer at the delivery point. Company will teat meter ium
accordance with appliceble state vtilikty rules and regulations. In addition, the
parties agree to the following testing and corrective procedures:

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
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2.3, CUSTOMER'S METER - Customer may install, operate and maintain at its sole
expenpe, equipment for the purpese of measuring the amount of natural gas
delivered ovex any moasurement pnriod (Customer meter)., provided the egquipmentc
shall not interfere with such delivery or with the Company’s meter.

2.2.2 ALTERNATIVE MEANS OF XERSUREMENT - In the event the Company’'s meter isg out
of @service, measurement shall be determined by the following satep process
beginning with step "a" below:

a. Using the registration of the Customer’s wmeter, LI linsralled and
accurately registering within two percent {2%) {(either high of iow):; or

b. In the sbsence of accurate Customer mwmtering, by making a calibration
test or maotheratical calevlakion, iz the percentage of error is
apcertainable; or

&, To the extent Cuatomer’'s meter calibration test, or mathemarical

calvuiation described above cannot be utilized, by estimating by reference
tc guoantities meanured during periods under gsimilar conditions when the
Company’s meter was registering asccurately; or

d. To the extent the methods described above carnot be urilized, by
egrimating by reference to Customer’s operating records for the periocd in
question,

2.%Z.3 TESTING - The accuracy of the Company’s electronic measurement device and
the integrity of the maeter shall be testod and calibrated in the presence of the
Custtomer &t a wminimum of once each year. In addition, {fiow testing and
calibration of the meter shall be performed in compliance with established Company
policy for laxge muoters at a wminimus o©f once each five ywmars. Company shall
torward a copy of calibreticn documentaticn to Customor. In the wuvent that either
party notifies the other that it desires a teat of rhe accuracy of Iite own or of
the other party’'s meter, the parties shall cooperate tc secure a prompt
verification of the accuracy cof such equipment. Notice shall be addrepped to
Campany’s Gas Superintendent at Company's Office and shall be in
writing at least fourteen days in advance of paid testing.

2.2.4 COSTS OF TESTING - Company shall bear the cost of the testing and any
required adiustment of the Company’'s meter. In the event that Customer regquests a
testing of Company‘s meter ot other than the specified intervals, Customer shall
bear the cost of the testing unless puch cquipment ie found to be inaccurate by
greater than two percsnt (2%) {either high ox low).

2.2.5 CORRECTIONS OF MEASURING EQUIBMENT - If, upon testing, the Company’s meter
is fourd te be accurate within two percent (2%) (either high or low) at a flow
rate corresponding te the average hourly flow rate for natural gas supplied by
Company to Customer tor the pericd psince the last preceding test, previous
recordings of auch eguipment ahall be conpidered aceurate in computing deliveries
¢! natural gay hereunder, but Company meter shall be promptly asdjusted to record
correckly o the extmnt possible. If, upon testing, Company’e meter wshall be
found to be inaccurate by graater than ctwe percent (2%) (either high or low) at a
filow rate corresponding to the average hourly flow rate for natursl gap pupplied
by sampany to Curtomer for the period since the lant preceding test, then such
Company meter shall be prompely adjuated to record properly, to the extent
possible, and any previous recordings by such Company meter shall be correcred to
zers error, to the extent possible, and Company shall promptly send to Cuptomer &
report based on such corrected recordings and & revianed invoice bazed on corrected
readings within thirty days. If no reliasble iniormation exists &8s tec when thec
Cotpany meter became inaccurate, it shall be assumed for correction gpurpceen
hersunder that such inaccuracy buegan at a point in time midway betwuaen the testing
date and the last previous date on which the Compony meter wan tested and found Lo
be accurate oxr adjusted to be accurate.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
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2,2.6 MAINTENANCE - Each party shall have the right toc be present whensver the
othexr party rsads, cleans, changes, repairs, inspects, Gtests, callbrates, or
adjuats its metar. Each party shell give timaly notice to the other party in
advance of taking any such action HNotice shall ba addresssd to Company’s Gas
Supsrintendent st Coupany‘s _ ; .. Office. Bach party =shall give at
least 24 hours notice to the other party prior to undertaking the mbove-described
activity.

2.2.7 CHARGES, PENALTIXS, COSTS, OR EXPENHSRE - To the extent that any psnaltiss
ara incurred by Customer as a result of the inaccuracy of Company’a mater greatex
than two percent (2%) (either high or low), Company shall be responsible for such
pensltiesn.

2.2.8 ELECTRONIC MEASUREMENT EQUIPMENT - The Company‘s eslectronic (Metretek)
measursment, used as & remote terminal unit for system operations. aquipment is
excludsd from the requirements of Sections 2.2.2, 2.2.3, 2.2.4, 2.2.5, 2.2.6, and
2.2.7. Tha ssatimated cost of the instsllation of slectronic measursmant equipsent
in conjunction with this Agreement is $.°.- . Customer agrees to provide this
amount to Company abt the time thias Agreemsnt is returned to Company for exscution

by Company.

2.2.9 RECORD EXAMINATION - Customar shall bave the right at all reasonable times
to examine the books, rscords and chsrts of Company, for & two year psriod
subaequent to the issuance in writing of a dispute invoice, to the extent
necessary to verify the accuracy of any atatemant, charge or computation made
under or pursuant to any provisions of this agreement.

3.0 DEFINITIORS.

Delivery Point - The peint at which Customer assumas custody of the gas
being tranmported. This point will normally be at the outlst of Company's
metar(s) located on Customer's prenises.

Gas Day - Nsans @ pariod of twenty-four consscutive hours, heginning and
ending at 5100 a.m. Central Clock Timae.

Intarsuption - A suspension of tranaportation ar retall natuxal gas servica
dasmead necessary by Company.

Homipation - The daily volume, in dk, of natural gss requested by Customer
for transportation and delivary to Customer at the delivery point over a 24
hour period commencing at 9:00 a,m. Centrsl Clock Time each day.

Recaipt Point - The intertis bmtwaen Campany and the intsrconnecting pipe-
line (s} at which point Company assumes custody of the gas being tranaported,

shipper - Tha party with whom the pipeline has enterxed into a Servica
Agresment for transportation mervics.

4.0 RATR. The rates charged Customer shall be as specifiad in applicable Company
tariffs as approved by the appropriate state utility regulatory agsncy.

The curxently effaective ratas are attached hersto and made a part hereof. Compapy
whall have the right to modify the rates charged snd the terms and conditioms
hexeunder by making unilataral rate filings with the appropriate regulatory

agency.

4.1 PIRM NATURAL GAS REQUIRENENTE. Custcomsr agreas to accapt ssrvics hersunder in
sccordance with Cozpany's Rate 70, sa specified in Exhibit *C* of thia Agreemant
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for Customer's firm requirements delivered through Customer's interruptible
meter(s).

4.2 TAXES. In addition to the rates specified above, Company shall collect from
Customer and Customer agreel to pay Company any sales, use, excise, or other such
taxes snd city fees that are legally effective and applicable to the service

provided hereunder.

4.3 REPLACEMENT OR SUPPLEMENTAL SALES SERVICE. Interruptible retail gas may be
available at this lccation during the time that this Agreement is in force.
Customer may request that Company provide interruptible retail gas sales pursuant
to Rate Schedule . Service under such rate is subject to the availability of
capacity on Company's system and prior demands of customers served under Company's

general service gas rates.

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agveement except
upon written consent of Company.

€.0 INDEMNIFICATION. Customer agreses to indemnify and hold Company harmless fram
any and all injury, loss or damage resulting from Customer's negligent or wrongful
acts under and Auring the term of this Agreement. Company agrees to indemnify and
hold Customer harmless £yoem any and all injury, loss or damage resulting from
Company's negligent or wrongful acts under and during the term of this hgreement.

7.0 INGRESS AND EGRESS. Company is hereby granted rights of ingress and egreas,
at reasonable times, for operating, inepecting and maintaining any of Company'‘s

facilitien on Customer's premises.

8.0 FCKCE MAJEURE, In the event of either Party's being rendered wholly or in
part by force majeure unable to carry out its obligations under this Agreement,
then the obligations o©of the Parties hereto, so far as they arxe affected by puch
force majeure, shall be suspended during the continuance of any inability so
cansed. Such causes or contingencies affecting the performance of this hgreement
by edther party, however, shall not relieve it of liability in the event of its
concurring negligence or in the event of itg failure to use due diligence to
remedy the situation and remove the cause in an adeguate manner and with all
reagonable dispatch. nor shall such causes or contingencies affecting the
performance of this Agreement relieve elther party from i{its obligations to make
payments of amounts then due hereunder, nor sghall such causes or contiogencies
relieve either party of liability unless such party shall give wnotice and full
particulars of the same in writing or by telephona to the other party as soon as
posaible after the occourrence Telied on. If volumes of Customer's gas are
destroyed while in Company's posgsession by an sevent of force majeure, " the
obligations of the Farties under this Agreement shall terminate with reapect to

the volumen lost.

The term “force majeure” as employed herein shall ipclude, Dbut phall not be
limited to acts of God, strikes, lockouts ox other industrial disturbances,
failure to perfoxm by any third party, which performance is necessary to the
performance by either Customer or Company under this Agreement, acts of the public
enemy or terrorists, wars, blockades, insurrections, riots, epidemics, landslides,
lightning, earthquakes, fires, storms, floods, washouts, arrest and restraint of
rulers and peoples, c¢ivil disturbances, explosions, breakage or accident to
machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire
failure of Company's gas supply, failure to abtain materials and supplies due to
governmental regularions, and cavaes of like or similar kind, whether herein
snumerated or mnot, and not within the control of the Party claiming asuspenaion,
and which by the exercise of due diligence guch party is unable to overcome;
provided that the exercise of due diligence shall not reqguire settlement of labor
disputes against the better judgment of the Party having the diapute.

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
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The term *force majeure® as employed herein shall also include, but shall not be
limited to, imability to obtain or scquirs, at xeascnabls cost, grants, ser-
vitudes, rights-of-way, permits, licenses, or any other authorixations from third
parties or sgencies (private or governmental) or inability to obtain or acquire at
reasonsble cost mnecessary materials or supplies to construct, maiotain, and
operate any facilities reguirsd for the performance of any obligations under this
Agresment, wheno any such inability directly or indirectly contributes to or
results in either Party's inability to perform its obligationa.

9.0 REGULATORY AUTHORITY. This Agresnent is subject to all valid laws, ordexrs,
rules and regulations of any and all duly constituted authorities having jurisdic-
tion over the subjsct matter herein and is wubject to thes receipt of any naceasary
authorisation for the transportation service contemplated herein.

10.0 REPORTING REQUIREMENTS. Customer shall furniash Company all information aa
may be required or appropriats to comply with reporting xeguirements of duly
constitutad authorities having jurimdiction over the mattex herein.

IN WITNESS WHEREOYF, the parties have duly exscutad this Agreement ss of the date
and year above written.

CUSTONER CONPARY

MONTANA-DAXKOTA UTILITIES CO.,
A Division of MDU Rasocurces

Group Imec.

By

'y William J. Husether
Director of Marketing &
Customer Barvicaes

Titles;

Titleri

* Plemse typs or print the names below the signaturs lines.
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RXHIBIT *A*
GAS TRANSPORTATION AGREENENT

This document is an attachment to tha Gas Transportation Agresment dated PIRBEE N
hetwssn Montana-Dakota Utilities Co. and § covnring natural gas
transportation sarvice to Customer’s facility located at SR .

This Exhibit *A* shall be in effect commsncing on MEHA

Customer's Total Intarruptible Trasnsportation Quantity: ¥

Customer's Total Firm Transportmtion Quantity: FEHHESHIZGORREMEYIS dk per day.

Thae shipper (a) name is

Customsr hereby suthorizes Company to furnish the shipper any information relsting
to the volume and/oxr cost of natural gas furnished by Company for use by Customer.
This suthorisation will xemain in effsct until a written notice is received from

Customer.

Acceptsd and agramd to this PR day of ZandReldsia

Acceptsd and sgread to this XSS day of SHERREINGSERESG , 20§ .

HWONTANA~DAXOTA UTILITIXS COC.,
A Division of MDU Resources Gxoup., Inc.

By

330y R AR
William J. B\uch-z
Director of Marketing & Customar SBarvices

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
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BXHIDIT 2"
GA8 TRANEPORTATION AGRERMENT
This document ims an sttachment to the Gas Transportation Agrssmant dated S
betwesn NONTANA-DAKOTA UTILITIZS CO. and SZRUSGeiBAVrrryfds cov-ring nntutal gal
transportation sarvice to Custcoar’s facility located st o L
Rate Taxrm of Rate
Accaptsd and agrased to this ;' day of [ 7. Y T T, a0
Titles PRI
Accepted and agresd to this S0 day of STt 2077
NONTAKA-DAXOTA UTILITIXS CO.,
A pivision of MDU Rascurces Group, Inc.
By: Faig, B
William J. Buether
Director of MWarketing & Custcmer Bervices
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
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EXHIRIT =C"
REQUEST YOR FIRN NATURAL GAS SALXS BXRVICE
bil docusmsnt im an  attachment to the Gas Traasport _Agrasement dated
3¢ betwssn Montans-Dakots Utilities Co. and covering
transportation asexvice to Custcsuer’s facility located at
Daily Pirm Sexvice Requirsments
January Dk/day
February Dk/duy
March Dk/dny
April Dk/duy
May Dx/day
June Dx/day
July Dk/day
Augumt Dk/day
Besptembar Dk/day
October Dk/day
Kovenber Dk/day
Decumber Dk/day
I hereby regusst that thess daily maximum quantitiss be provided to thias locatiom
pursuant to an approved firm astural gas salss tariteg.
Yirm gas sales, under Rate 70, shall U RELS T and expire om
. , and shall continue tharaafter \mtil .i:h-r party . furnishes tha
otihexr party days writtsn notice of terminstion.
By: -3
By: Uk
(Pleane print or type)
A epted by Nontana-Dakxots Utilities Co. this - day of
{Ga: Hupply Dopartmnt)
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
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Pty INTERRUFTIBLE GAS SERVICE
EXTENSION AGREEMENT (RATE 118)

THIS AGREEMENT, tade and eniered inde Wis ey of . « by »od
batween MONTANA-DAKOTA UTIITIES CO., » Divislon of MOU Rasources Grow, inc., 8 Delaware Comporation. 400 torth Fourth
Stem, Morm Deiota, cwied Campeny.” mnd

harel oaled “Custormer,” whellme cne o tnore.
WHMEREAS, Cumomer hes requewied thik Company Drovide nabrsl pas mecvica ko Cistomer st i foliowing loceton:

County of « Swe of sand
WHEREAS, such weryic will neoma.sitwte i consinction try Conperty of & (g man sxtersson, o tha rstaltzton of ihe hecoscary tacitties .
HOW, THEREFORE. n ch of the mciuel - hacwin kool & 1 horstry agread we lolows:

1, Corrpesty aptend 10 CONINIT and INStal $ak0 Mt ical DA ProC! it ACCOMINGS Wt the INTUICNGIe Gaa Servios Exension Policy
Rate 110, aitachad hersin and ncxrponsisd hamin, and Customar sgreaa that, par ¥ consiruction of sema, Cuaicmar wil pry 1o
Compsny v required cort patcipeton fur v Project lnhewamot S %0 by pedd e lokow:

2. B I hirtwer sgraad tad sfac facibiies harrs beran placed in serdos, Compaey whal receiulin the Cuskornacs cost pericipelion se
Ocairvact Laticrve.
Final Al Cost of Project . .
Wh?muﬂ!&m‘ﬁm
Profiminay Cost Pwticioelion ... ., ..eueee
Difterencs 1o be: [] Fid to Compeny ...
[ Ruhindad 1 Cussiomer
3. injerasl wili o padd by Company iy Cimksmae a1 oy pfandt ok 1o Cuvbomar who taw 2000 3 cnh coniration for e Profect.
On way refund amounta, nlerest will e ciculeied snnually by the Compmny sl the rsie required pursuant 1 the niengibie Gas
Barvias Extension Folcy Rete 119 eppiicable in e siate i whict ihe Frojecs & laceked,
4. 'Pm'a‘ s vsad In thia Agraement, shall nclude s pas Fwmin axtension(s), velves, sarvios subds}, o servios Nwis) compiee
L] 267 TOQuined DnTT©Ints e by thie Comonny
nnmﬂpﬂhmnwnw nd Othaer toats ae acdad dor appilonbia daderst ws stuta
Incorne tanet.
5. This A apDies oy 30 Comp faciinas 850 5088 DOV SPRlY W0 CUROMAM-OWRad 088 BVIoh INEs. Company Ined
mhb&hmyhm—mmﬂdtﬁybwmdmamhmﬂ.&hw«ih\,m
ok o raplacement of e Cursinener's servics bne of ownved plging and AN duties and Setilbes i this eepect

ara szourmed by i Customew,
& The folowing addiocnal lerre and conditians sl BOplY € CONGENy'S Cniuole Of @ s Fualn & inskilatien Of i Oseary
facilses sy jolowm:

7. Thmwwmmw aevd Inoomorsied herain we pet of the Agreeient:
interupiiie G Secvics Exieneion Policy, wfecive dwle:

2. Thia Agresmant shall ba binding LPON and LI 0 Tha baned! of e pavdes, Thak MENECive ALCOMEON Snd awpna; bl B
mduwwmmuﬂmmmm without the wrkhen conewnt of v cther, foumn any of the
e Agr Furthax, Yhitx shad mxpEe on Dacambar 1, of $ha year 1 which & was doned
by v C ,a—mm ulmder, of e eciension hae
71 pegun. nuwmupuu COMOMTY Wl Tpfund Bity Ode By CusT WX, SK DATBHE 00 Dé Fokerad
frarn acry and »F ki dmbiity in conneciion with this Agreement.
uummwmwmmo)hmhh hwdwmmmwbn
Campany s o sxceeds thw Sotal prement visiue of . the Comparry shat
wund e EMOUNt axneeding the Tavenue n ity the GuS-Mu Polcy

. No rwhund shell be made by Campany 1o Cusiomes sfver 1he Tue-yesr reiund Deriod hes sxsiced. wid It 10 cond sl the rshud.
‘axciudng nierset, sxoed the smount of contritesion mada by ¥ Clstomers.

MONTANA-DAKOYA UTRITRE CO.
A Division of MOU Resources Group, bne,

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
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FwadieA FIRM GAS SERVICE
EXTENSION AGREEMENT (RATE 120)

THIS AGREEMENT, made snd sntered inlo thia day of Pu— XY
MONTANA-DAKOTA UTILMES CO., @ Divigion of MOU Resources Group, inc., » Delewsrs Corporation, 400 North Foudh Strewt,
Blsmarck, North Oskola, hecsinatier caked “Cormpeny,” nd

catied "2 " wheiher one of mors.

WHEREAS, Customer has requestad that Compeny provide natursi gas service o Customer st ihe lollowing Socslion:

County of Stata of. a

" WHEREAS, such sarvice wil necesallss the construction by Company of  ges main exiension and the instaliaien of the necessery icilies.

NOW, THEREFORE, in ol the metual and herein d, & is heretry agreed as follows:

1, Company agress {0 conatruct and instal sald natural gas Projact In accordance with the Firm Gas Service Extension Polcy Rate
120 and Customar agraes that, prior W construction of same, Cusiomer will pey 1o Comparsy the nequired cost participation kr e
Projectinthesumot$ + %@ be paid as folows:

2. Ris further sgreed Bl afiar lackities have been pleced I servios, Company shel the C: s cost partk as
outiined betaw,
Final Actual Cosl of Project ... vveireesnriainaneases
Less Maximum Asowsble Investnent {per Rats 120) ,
Final Cost Pacticipsiion

Jht-vwvdlbcpddbycunp-w mmmmmmwmmm-mm the Project.
mwhmwﬁhmmmbmﬂm&w
progec le

rwhaxd amounts,
Elmmyul‘lmmp&ﬂ-hhlﬂlhmh
4. ‘Pmpd umhmmmtmimmwm-xmh\(l) vaives, mmu)uumuu-)ww
.pplou- B0y requirnd paymants made by !\cc«wyh Fanemission pipalne company 10 sccommodats the
axtension{s), and other costs excluding the distribution melar and reguisior,

5. This applies only to C —‘WW@MWYNW sarvics linss, Compeny shall
mbuhbhhmydan-qummldiﬁwhuduhn{m mwum&nhhoﬂmm
ropak or of the G d plping sod duties snd Seb@as in this repect
ary sasumed by the Customer.

emmmmwmmmuw-mu-pwumuhm
Inclides as foliowa:

T Thlnﬂowhgdoummn-m-dh-nh and Incomoraisd herein, as part of the Agreement:
of construclion costs

by s 3
by -Cmmnrmm-lm hr of the exisnaion has
nof begun, ¥ e Apreamen! sxpires, quwwwmmmmmuwmum
from any and il Rarthr Kabiity In connection with this Agrosmant.
2. 11, within the ive-yss pericd alter mm»(l)mnndudu nm«ammmmmm
analysin, the Company shall e

ul.dhh'.mnonic
with the Firm Gaa Sarvica Extension Policy Rele 120, Nonlmdlh-lh-m-dlby
wmbcuwwhomw-pp&zmboqlnhﬂngmhﬂhc«m

hl-ﬂultn-kxvmnum—d fve-yoar period, I-Cunem-rlp-iw-hm | JO— . Y - §
Mynﬁnd-db/mnmn lh-uupunn nmmmynmmuﬂc-hmm“hwmn

of refunds exceed the sl paid to

MONTANA-DAKOTA UTILITIES CO.
A Diviaion of MDU Resouroes Grow, Inc.

Cuatormer Dale Region Manager Dete

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003

Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
Original Sheet No. 21
Canceling Vaol. 1 Sub. Original Sheet No. 28
GAS SERVICE ORDER

Page 1 0of 2

SERVICE DRDER feon 1122 Raw. 101 FARM TAP ACCOUNT: __YES __NO HO.,

OER wacomrnil! Rev vy FARMTAP ACCOUMT: V8 O ]
Senice xoonexs ‘|sTue wonk oaber wa. DOC N0,
[Toram [sTaTE . ADDITION SERVICE LINE WORK ORDER NO._ BOC ND.
e moeR Jiat =3 ; GAS MAIN EXTENSION WORK ORDER NO. DOC HO,
_oees
|-oumuoe CREDIT APP MAIN EXTENKION REGIAREDT  ___YES __NO
i CONTRIBUTION MAINT YES ___NO CONTRIBUTION RECEVEDT __Yes __wNoO
{SERVICE ORDER EXFIRATION DATE: SPECIAL NST
[Customar Namae:
-|Msiling Addresa:
Telaphona Number: Homa: __
1|Work:, Call:, TOTAL COSTS,
ACCT.HO,  ESTRIATE/ O LABOR 3 MATERIALE S, EQUIPMENT §
Excess Flow Vave: _ 3% __ 78 __1° )
New Service Line, Prics Far Foot (-20798) 3, JOB START DATE: OB COMPLETION DATE:
H Hew Bervica Lise, Tierw & Matartal [ET L )
H Noplacement Barvicy Line, Price Per Fool (28787} ] HOURS GAS MAINWORK {.2007___) BILLABLE: YES MO
f Ruplacement Sanvice Ling, Tieme & Material (20787} 3, HOURS GAS STUS WORK {2092 _ ) BILLABLE: YEB NO
: Rolocate ar Rapais action of 81. (&1L R )
N Irladtation et Castormer Owned Ling (8380) {May requins signed wrder)
Malstec charges 3,
f— ..
O resicenuiat O tvew compiruction [Joming inpus
1 unie vowa Ocanvacsion 312 Payreamss
[ Jcommerciat (Oaptacomeet Other:
ESTIMATED GAS INPUT; . cri
T 18 THE CUSTOMER'S RESPONSIBILITY TD LOCATE AND MARK PRIVATE
JUNDERGROUND FACILITIES ON TH(S PROPERTY, THE CUSTOMER SHALL RE
RESPONSISLE FOR OAMAGES TO UNMARKED FACILITIES OR FOR
[RESULTING FROM IMPROPER METER LOCATION OR ORADE LEVEL.
PRICES PERTAMN TO NONMAL DIGOING AND BACKFILLING
JADDITIONAL CHARGES WILL BE LEVIED FOR: 1)€xcavaiing b foaen o¢
rocky ground, Jjconcreta/ssphsk removal andior replacement, JHamplng o meet
B nd 4) hand 10 mest
{spaciicaions,
N 1HF EXCESS FLOW VALVES AND
|___REQUESTMECLINE___ [CHECK THE APPROPRIATE RESPONSE) TO HAVE AR : JOINT TRENCH:
EXCEBS FLOW VALVE INETALLED ON THE BERVICE LINE ) REGUESTED. ASPHALT/ICONCRETE: YEB L] TELEPHONE, POWER
| 5giws Ia alt ecnditions of this order, ICURN BOX: yes MO -
METEN GUARD: YES NO CABLE TV, REC,
. REG JORIFICE BOE:
! JCUSTOMER BIGNATURE DATE METER SIZE:
. RIBER BL2E: RISER LOCATION:
"[ORDER RECEIVED BY DATE 18 RIBER CATHODICALLY FROTECTED? YES MO

Date Filed: December 30, 2002 Effective Date: Service Rendered on and

after December 2, 2003
Donald R. Ball
Asst. Vice President-Regulatory Affairs

Issued By:
Implemented
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule - SDPUC Volume No. 2

Section No. 6
Original Sheet No. 21.1

GAS SERVICE ORDER

Page 2 of 2

BEMICE DRDER dionn 20511 Rav. $+41  FARM TAR ACCOUNT: yes NO MATERIAL S USED FOR AODITIONS MEMENTY) STUB W.O. bac.
GO [4iRACK aDoREAY )
marv W.0. Doc. Main W.D. Doc,
3 = AT, j Asa ] 206G B3PUTIR w
YiS MO RETMAMENT Ade L} 306.03PL.7 40, w
SECTION (WLOCK 3 =ug 3
L Aad L] 30G.03PU. 7378, - w
ouraoe Add ) 30G.03PU.T378 . W
-
Retrs s 30R.03PUES w Vintage,
TR oD & BT WO run BT, WA I WON Ratwe [ I0R.0IPLETS, w Vintage.
oot 1w meten BOCATE MO Othar ] 0___ vy, - w
Ciher ® I__earu, W
+ + + - 3
TEM e MAIN | 3TUR | BERY ____TEM 3T MAN | ATUB | BERV
OOEMAG: [TEEFLBUTT.
+ + . + v . CAP DR TEEPLBUTT:
CAF-PLBUTT - TEEFLIAP-
* CAP FLBUTT- TEEPLIAP-
s+ ¢ + + B CAP-PLEKT- TEEFLSKT-
. FLIKT. TEEPLIKT-
WLD- TEEFLAVI-
. + + + - v OATING-TC-30 TEEST-ELF.
CoUPFL. TEESTPTRN-
. COUFPL: [TEEST.
. . B + + COUPPLAGTT- TEEIVCH175600-
. COUF-PL-BUTT- TEE TAS-MU-
coup BTFLE. VEE-T8-ML-
. . ‘. . L. . COUP-PLELF- TEEWD-
EETE X TRNIPK-
+ ELLPLA0- Fl?v'-'ar.w- THE
- . .+ - + g _ | -
. ELL-PLAG-AXT- | [(i2) TEW . | WAWI | Bius | seRv
ECLPL48-BUTT- EXEUFT MATERIAL | Stvaem
- + + + - - ELLPLABBUTT. EXEMFT MATERLAL FIo)
ELLPLG0BUTT- WILOC-QUIN4-HMWFE | 3579007
+ ELL-PL-S0-BUTT+ SMALL FITTINGS F il
+ + + + + 13
hd [ELLNLD-80-
. - . - * T + EFY-te
LSFH17130-
. - -+ - + - 'y i3
[PiP-PL. — LT8
+ . + + + * FipFLy £
‘NWx e Tee 5 w:uu (MR Or b OAF (H OF wam) PP P qrs
PIP-PL. JPS
T b OF MAVKAL e 15 PO PIPXTG-
P FTRIL A ETREL [P XY=
ST T o RN [RATEB T L33 or &
= % WASTE MATERIAL
SRR, COn) O P O DT R CTv0, OF Pord ¥ WAAR: OF Chmimd BRI 38V
[t o _vim ot v
oo |_sea_so00 __pam _roce | W kre i aves
..... = [ (g
Date Filed: December 30, 2002 Effective Date: Service Rendered on and

after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6 -
Original Sheet No. 22
FACILITIES RELOCATION AGREEMENT

Page 1 of 1

FACILITIES RELOCATION AGREEMENT

THIS AGREEMENT is entered into this day of , 19 , by
and between MONTANA-DAKOTA UTILITIES CO., a Division of MDU Resources Group, lnc
(hereinafter "Montana-Dakota"), and .
whose address is
(hereinafter “Requestor”).

WHEREAS, Reqguestor desires the relocation of (gas) (electric) facliities by Montana-Dakota
and Montana- Dakota is willing to relocate the facilities in accordance with the terms and conditions
of this Agreement;

NOW, THEREFORE, Montana-Dakota and Requestor agree as follows:

1. Requestor desires the relocation of (gas) (electric) facilities at the following address:

Order/GSSO/ECO Number
Date of Request:
Requestor Billing Address:

2. The estimated cost of the desired relocation of facilities is
A deposit of : shall be made by Requestor with Montana-Dakota pnor
to relocation work commencing. Upon completion of the relocation work, Montana-Dakota
shall determine the actual cost of relocation. If the actual cost of relocation exceeds the
amount of deposit, Requestor shall pay Montana-Dakota the difference between the amount
of deposit and the actual cost within 30 days from billing. If the amount of the deposit exceeds |
the actual cost of the reiocation, Montana-Dakota shall refund the difference to Requestor
within 30 days after job compietion. If the relocation work has not commenced within 60 days
from the above Agreement date, this Agreement shall expire and Requestor's deposit shall be
refunded within 30 days thereafter.

3. This Agreement shall be binding upon the parties, their respective successors and assigns.
The assignment of this Agreement by either party shall not relieve such party, without the
written consent of the other, from any of the obligations undertaken by this Agreement.

IN WITNESS WHEREOF, the parlies hereto have executed this Agreement as of the date
above written.

REQUESTOR MONTANA-DAKOTA UTILITIES CO.,
a Division of MDU Resources Group, Inc.

By: By:

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule ~ SDPUC Volume No. 2

WARNING NOTICE

Section No. 6
Original Sheet No. 23

Page 1 of 1
WARNING NOTICE
NAME:
ADDRESS:
TOWN: METER:
We have observed your ‘
. (Name of appliance)
and found an unsafe/unsatistactory condilion due to: |
This condition can be corrected by:
IN THE INTEREST OF SAFETY AND GOOD
SERVICE, YOU ARE URGED TO HAVE YOUR
LOCAL CONTRACTOR OR
MONTANA-DAKOTA UTILITIES CO.
CORRECT THIS CONDITION AT ONCE.
After the repair or replacement is completed, pléase notify
our customer service department at: =~
- UNSATISFACTORY CONDITION EQUIPMENT:
QLEFT ON - DO LEFT OFF :
= UNSAFE CONDITION EQUIPMENT:
0O SHUT OFF O LEFT ON (Explain)
NOTICE REC'D BY:
. {Customer Signature)}
O Owner QO Occupant Ly Other
MDU By:
Date:
Certified Letter Sent (Date):
20241-G(4-73) &7 MONTANA-DAKODTA
(Rewv. 9/0(1) . okl S,
Date Filed: December 30, 2002 Effective Date: Service Rendered on and
after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501
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TEMPORARY CONSTRUCTION HEAT AGREEMENT
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TEMPORARY CONSTRUCTION HEAT AGREEMENT

THIS AGREEMENT, entered into this day of ,20___, by snd between Montna-Dakota
Udlities Ca., w Division of MDU Resources Group, Inc., 400 North Fourth Street, Bismuack, North Dakota, bereinafier
refared to as *Company”™, and
of » hereinafier coferred to as “Customer.”

‘WHEREAS, Company is a public utility engaged in the sale of natiral gas; and

WHEREAS, Customer has rcqm:tod um Company pravide natural gay service {or temporury heating purposes
during ion at the following. bed prop

ROW, THEREFORE, In considzration of the mutual promises snd berein ined, itis
agreed as follows:

L Cmnpmy:gxmhpmwdzmhnl;umh&u!mzﬂd&:abondwibedpmpatynnm
/firm basis for ternparary heating purp Customer agrees 10 pry Company for wid service in
:cwfdmczwnh(:ompwy s filed rates and agroes 1o pay Company for the lnsnllation of any tomporary service
lincs, meters, regulstors and/oc othor oquipmest, as well as for removal of the same wpon termination of sald
rervice, the amownt of such payment to be commensimnate with the amount customarily charged by Company for
such installatioa and/ar removal,

2. Customer reg and thatall _', used to Apply temporary hest to the above-described
property is app: d by » mationall i luungngcncyonmh(mlymdsmdwﬂlmmmmgood,
‘workable and safe condition. Cusiomer fisrther represents and wrrrants that the suid cquipment is or will be
{ . mlullbdlnnxood.wol‘hnlulikcmduﬁ:mnnﬂ'sulhll!lm:mybcusedwulwullhcauuunufmunnfenr
‘hazardous condition 10 persons or property. Qustemer further rep tha the said
will mect the following standards: B

{3} Al heating units designed for venting will be sdequately and safely veated.

(b) Adequate fresh air ventitation will be provided to spproved tnventod heating units 4o that apention of the
unity will not create m unsafe or hazardoux working

{c) Where heating units are connectsd with a flexible hose, the hose wdl be AGA or UL spproved _nd have 2
working pressure st Ieast 350 pai and be located 20 that it will not be demaged i any way by any
construction or other activitics. A shut-off valve will be installed st the inlot end of ths bose.

(d) Pressurc regulators si equipment will be properly installed sod vented.

(=) Gas pressure will be limited to ten (10) ptig in any piping inside the building.

{f) Gas piping installstions (inchuding material and size), us woll as all beating and auxiliary cquipment, will
comply with all code standards and requitcrocnts, as well 23 all Foderal, State or local yules and regulations.

(g) Flexible menl tubing such as comugated stainiess sioe! tibing (CSST) will not be used in temparary
installstions,

{h) Flexible hose that will be operating between 14* WC (172 PSIO) up w0 and including 5 PSIG will be tested
at & minirmm pressure of 60 PSIG for & minirmm of 30 mooutes, and systems deaigned for over 5 PSIG up
10 and including 10 PSIG will bo tegied ar {00 PSIG for a tolnimmm of 30 mitutes,

3, Customer sprees o indzmnify and hold the Company harrnlcss from and against any and all claims and Liability
fot lass, injury, or demeges w0 puwnotptop\:ny:n:inx directly ac Indxmcu_y from tha beeach of any warranty
of represcutution cootained berein andfor from the installation or op of any exquip d 1 the
Company*s service lines.

4. ThixA shall not be d &5 granting to Customws 8 priority to gas, and it is agreed that Company
shall not be linble o Custamer for interruption or suspension of service,

IN WITNESS WHEREOF, the partics hereto bave cansed these prosents (o be creeuted ny of the day and year fimst
abave written.
MONTANA-DAKOTA UTILITIES CO.

BY:

CUSTOMER:

BY:

Date Filed: December 30, 2002 Effective Date: Service Rendered on and
After December 2, 2003
/! : Issued By: Donald R. Ball
i Director of Regulatory Affairs Implemented
December 4, 2003
Docket No.: NG02-011



