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OBSESSIVELY, RELENTLESSLY AT YOUR SERVICE. 

MidAmerican Energy 
One Rivercenter Place 
106 East Second Street 
P.0. Box 4350 
Davenport, Iowa 52808 

August 7,2002 

Gas Advice Letter 

Ms. Debra Elofson Contact: Jeff C. Davis 
Executive Director Telephone: 5631333-8200 
South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Pierre, South Dakota 57501 

Dear Ms. Elofson: 

The accompanying gas tariff sheet issued by MidAmerican Energy Company is 
transmitted to you for filing. 

SDPUC Gas Sales Tariff 
Section No. VI 

Seventh Revised Sheet No. 3 Cancels Sixth Revised Sheet No. 3 

With this filing, MidAmerican proposes a change to the back of its standard bill form by 
updating the name of the Company department listed for correspondence. The 
department name has been changed from "Quality and Compliance" to "Customer 
Service Quality." 

An original and ten copies of this Gas Advice Letter and accompanying tariff sheet are 
submitted herewith. Please file stamp the enclosed additional copy and return in the self- 
addressed envelope. 

Sincerely, 

JCD-ks 
Enclosure 

Jeff C. Davis 
Rates Analyst 



MlDAMERlCAN ENERGY COMPANY 
P.O. Box 778 
Sioux City, Iowa 51 102 

SOUTH DAKOTA GAS SALES TARIFF 
SD P.U.C. Section No. VI 

Seventh Revised Sheet No. 3 
Cancels Sixth Revised Sheet No. 3 

UNDERSI'ANDING YOUR BILL 

If vou haven ouestion reemdine vaur b i i r  service or another issue. nl-c call 11s toll free nt 1-888-I-ASK-MEC (427- 
2 - G o ~ ~ ~ & c e  ~&"oddee nrx nvnilahle 24 hours n dni 'scvon dny? n week to help you. If ou prcferio conduct 
business electronically, wrious onlime rn,stomersavices m nvnilnble'nt ~vww.m~di tmur ic ;~ncnr~~~.com~ d e n  click on Your 
Cusromcr Service Slotion. Customers usmg u TDD can reach us dl-800-7476593. MidAmnicnn ~nL;&y Compnny is 
obsessivcly, rclcnUesely at your savice. 

If you prefer to write. plens. send your inquirissio: MldAmerienn E- C 0 m p ~ Y  

Attn: Cturtomer Servim Quulity 
P.O. Box so20 
Davfnporf 1.4 52128088020 

Ihte DUE: Yo? bill is due ~d pnynble on or before the data shown on your hill. A late pnyrnanl chnrge will he applied to 
amounts not p d  by the &to due. 

Rate Code: This dcdgnates your gas or el&c billing m(e al M i h n i c n n  Energy. Tariff and mte schedule hhrmation is 
nvnilahle upon request 

Edim.tPI Umz Ifwe are UMbla to oblnin nn adunl mdm rmding ths nmount ofthc bill will be estimotcd based on past 
usage.. A n  nec- adjuslments for M ealimalod bill wiU be mado the noxi lime your mdar ie rcnd nnd will nppcnr onths 
f o u o ~ g  gal. 
Prorate Fnctnr: Tha prorats ficlor ndjusls far a billing period shmtcr or longar than normal. 

KWH: A KWH is n unit of eleNic usngr. One kilowatt-hour is the amount of electric -gy used to kccp onc 100-watl ljgbt 
bulb burning for 10 hours. 

En- Chuge: The en- c*e nflecls,n poltion ofthc m a  of gmcrnting inmamining and distributing electrical cnargy 
to you and is applied to ancrgy m c n s d  dunngthe month. 

Uemnnd Charge:, The d-d chargc rcflccis n portion ofthc cost of gcncrnting trnnsmiiting and distributing eleNicnl 
magy to  you and 1s basd on pcakusnga. 

Eo- Charge Adjuetn-t: This adjustment reflecis the met of powm plant Fuel or purchnard power. 

CCP: Nnhrrnl gns is mwxurcd by valumc One cdreprascnls 100 cubic f adof  nahunl gas. 

-re Pmctn~: ?he press- fndor adjusts the m e l d  gas usugc to oompcnrvllc for wridions in m d d g  and local 
ntmospheric pressure. 

Dellvery Clh-e I DlsMbotlon ChPrge: This chargo oo- the oosb assodated with dibhibuting gns through our system to 
you. 

Pi In.  T-port omr$e: This reflects tho mst incurmd to r-e c a p a y . n  the int&e pipcline system in order to 
cieFergns to y w  Iftho prpelinetnwportchnrgs is not o tine item on your bi rt is inoludadinthe DIE supply ohysa. 

Gaa Supply C h a r ~ e :  This cbnrge reflacls the oost of purchased mtuml gar 

PI- contact MidAmcricnn Energy Company nt l-(plgI-ASK-MEC (427-5632) with any qucdons ar concmm you m y  
have. If MidAmdcnn docs w t  rcsolva your complmnt you may roqucst assslanca from your state regullday agency. 

10- Utilllies B o m r J  DUnols Commem Commlslion So& Dakoln P n b k  Utilitica Commlasion 
350 Maple St& 527 E Capitol Avenue 500 E Cnpilol Avenue 
I& Xloineq lo- 50319 Springfidd, 11 62701 Stnte Cnpitd Buildiog 
Wone: 1-515-281-3839 Warn: 1-800-5240795 Pi- SD 57501 
Toll free: 1-877-565-4450 Phooe: 1605-773-3201 

Mait o m  Web sitc nt wan.mldamerlcnoenergy.com 
PI- mnlre a- "MidAmdcnn Encw Corn-" shows thmngh the retorn envelope wlndow 

MIdAmrriam Enrrgg Compnny 

W Box 8020 

Dnvenporf Iowa 52808-8020 

Date Filed: Auqust 7,2002 Effective Date: September 6,2002 

Issued By: James J. Howard 
Vice President 



MlDAMERlCAN ENERGY COMPANY 
P.O. Box 778 
Sioux City, Iowa 51 102 

SOUTH DAKOTA GAS SALES TARIFF 
SD P.U.C. Section No. VI 

Seventh Six% Revised Sheet No. 3 
Cancels Sixfh Eft4 Revised Sheet No. 3 

UNDERSI'ANDING YOUR BILL 

Ifvou haven suestion reeardine vaur billinf service or nnother issue. d-c cnll us toll h c  nt 1 ~ 1 - A S K - M E C  (427- 
5632). Our &omr  S-ce &ocintes are nvnilnbl~ 24 hours n day 'sown day? n wcck to help you. If ou preferio conduct 
business elecIronicnUy, various onlime ~ R o m e r  sewices err nvnilnb1;nt www.m~dilm~liuimcncr ..corn Xcn click on Your 
Cusronrrr Service Stanon. ChsIomen using o TDD can ronch us nt 1-800-747-0593. ~ i d ~ m s r i z  EE~& Compnny is 
obsrssivcly, rclonuessly at your service. 

If you prefer lo write, plensa send your inquiries to: MldAmerimn E- Cumpnoy 

AUn: Cosbrwr Service Quulity 
P.O. Ibz 8020 
Dsvfnparf IA 528088020 

Dote Due: Your bill is due and pnynble an or bcfore the dnte shown on your hill. A lntc pnymml charge will ba applied to 
amounts not paid by tho &tc due. 

Rnte Code: This designates your gas or cledric billing rnte nt MidAmerican Energy. Tnriff and rnte schedule i d d o n  is 
nvnilnble upon mquesr 

EstimPted Use: Ifwc nre unnble to  obtain on a d u d  meter rending tho mount of the bill will b estimnted basadon pant 
w e . .  9.n:essnry ndjustmrmts for M eslirrrmed bill will bc m a d m  the nexI t h e  you~mder is mad and will appear on the 
follomng rll 

Pmrnte Factor: The pmrntc Ihdor adjusts for a billing period shorter or l o n g e r t h  normal. 

Basic Strvice Chnrge: T h e  m o a y  h i =  senrice charge covers iixed msts incwred to serve each mstomcr, rcgnrdlese of 

MYB: A KWH is nunit ofelcdric usnge. One Elownit-hour is Ur nmount ofclcdric encrgy used to kccp onc 100-wan lighl 
bulb burning f a  10 hours. 

En- w e :  The en- chnrge nfl& n partion ofthc mst of gmcrnting tmmmining and dishibuling d o c b i d  energy 
to you and 1s applied to onagy mcmucd dwingthe month 

Demand Chnrge:. The dcmnnd chargo rcflcds a portion ofthc cost of gmcmting irnnsmitling and dis tr i t ing elmdriool 
mergyto you and a bnwd on peak usngc. 

CCP: Nnhlrol gas is mensurd by volumo. One cdrapresmts. 100 mbic fed of natural gns. 

Thcrmq Tbcm hctors. aad BTUa: We bill you on the n u m b  orthcrms ofnatural gas uocd bemuac the h d n g  vdue oin 
cubic foot o f r  variel  The tham is n unit of conslMt healing value. and U,e I b w  fnmr  conveN volumca o I - p  used from 
mbie fed to emu, One h equals 100.000 BTUB (Britiah T h e d  Units). 

L k k e r y  Ch-1 DMrlbotion Charge: This c h q e  covm tho mets nsnocinted with distributing through our system to 
You. 

Pi LN T-porl Charge: ?his ffiflocls the cast incumd to reEerYe mpaci on the tnterstate pipdine system in ordm to 
decor gas to y w  Iflha prpclinetrrwpart charge is not n llne ilem on your b% it is induded inthe gaa supply charge. 

Plcnso contact MidAmnican Energy Compnny nt 1-888-1-ASK-MEC (427--5532) with any questions or concerm you may 
Imva. If MidAmerican do- w t  resolve your ccmplnint you may roqucsl n m i m c c  from your sfsic rcbylntory agency. 

I u m  Utill(ies B u d  IlUnuls Commerce Commisslun Soulh Dnkotn Public UtUiUca Commiaalon 
350 Made Street 527 E b i t 0 1  Avenue 500 I-. Cndtol Avcnue 
Ike ~ i i n e s ,  Iowa 50319 SpringIieid. U 62701 
Wonc: 1-515-281-3839 Phom: 1-SW524-0795 
Toll free: 1-817-565-4450 

Vlsit uur Wcballe nt -.rnldamerlenocoergy.com 
Yl- m u h  s u m  " W d h u i c n n  E n t w  Comppny" shows t h m u a  the mrn fnvdope winduw 

MidAmcrl- Enargy Compnny 

PO Box 8020 

Dnvmport. Iowa 52808-8020 

Date Filed: Auqusf 7,2002 J w e Z 4 W  Effective Date: September 6,2002 dulv 27, 2001 

Issued By: James J. Howard 
Vice President 



South Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the Period of August 8,2002 through August 14,2002 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact Delaine Kolbo 
within five business days of this report. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CN02-002 In the Matter of the Complaint filed by Kevin Ohm on behalf of Tyler TV & Appliance, Inc., 
Brookings, South Dakota, against Northwestern Energy Regarding Billing. 

Complainant's representative states that Northwestern Energy bills Tyler n/ & Appliance, Inc. (Tyler) for service without 
any explanation. Complainant's representative also feels that the amount of time to pay Tyler's bill after receiving a 
statement is not adequate thus leaving Complainant with late fees. Complainant's representative requests that Tyler's 
billing date be changed and that Tyler be given 30 days for Tyler's payment to post, and that an explanation of charges be 
put on Tyler's monthly bill. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2/02 
lntervention Deadline: N/A 

CT02-027 In the Matter of the Complaint filed by Judith McFarland, Sioux Falls, South Dakota, against 
McLeodUSA Telecommunications Services, Inc. Regarding Billing, Delay in Disconnect and Poor 
Customer Service. 

Complainant states that on May 8, 2002, she contacted McLeod to cancel her service that day since she had switched her 
service to a new provider. When Complainant spoke to the McLeod representative, she was told not to pay her bill 
because it was for service during the upcoming month when she would be with her new provider. When Complainant 
received another bill from McLeod, Complainant had a 3-way conversation with her new provider and McLeod to clear up 
the billing problem. The McLeod representative said that the billing would be taken care of. During this conversation, the 
Complainant requested that a recording be added to her old number announcing what her new number was. When this 
was added to the line, it took one month for the announcement to be placed on the line and the announcement was giving 
out an incorrect new phone number. Complainant continued to get billings from McLeod and as of July 24, 2002, the 
announcement was still giving out an incorrect new phone number. Complainant feels that she should be compensated 
because of her frustration regarding this matter. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed : 08/12/02 
lntervention Deadline: NIA 

CT02-028 In the Matter of the Complaint filed by Sharon Gray, Vermillion, South Dakota, against UKI 
Communications, Inc. Regarding Unauthorized Switching of Services. 

Complainant states that her service was switched to UKI without proper authorization. Complainant received a copy of the 
voice recorded authorization from UKI and she was surprised to hear her voice on the recording. She is 100% sure that 
she did not switch her service to UKI. The Complainant feels the sound quality when the sales person was speaking is of 
a different sound quality than when she is speaking. She feels that the tape has been spliced together or dubbed onto the 
portions where she was speaking. When asked to provide Complainant's mother's maiden name, Complainant states that 
she did not give her mother's maiden name and said "hello." Complainant requests that the company pay her $1,500.00 
for the switch in service or if the matter is not resolved, she would like to have a hearing before the PUC Commissioners 
and be reimbursed for expenses to come to the hearing. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed : 08/12/02 
Intervention Deadline: N/A 



CT02-029 In the Matter of the Complaint filed by Virginia Craw, Pierre, South Dakota, against McLeodUSA 
Telecommunications Services, Inc. Regarding Delayed Service and Billing. 

Complainant states that in May 2002, she requested phone service from McLeod. McLeod informed her that the service 
would be connected on June 3,2002. When service was not connected, McLeod stated that the order was lost and that 
service would be connected on June 7,2002. Service was not connected on June 7th. On or about June loth, McLeod 
told her that service was connected and that she-would have to pay an additional $95.00 to have the technician connect 
service to the apartment. Complainant informed McLeod to cancel the service request as she would be changing 
providers. Complainant received a bill from McLeod and talked to a McLeod representative informing her not to pay the 
bill and that he would take care of it. Complainant received another bill from McLeod and the charges were not removed. 
Complainant states that she never had dial tone service with McLeod and the charges should be removed. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 08/12/02 
lntervention Deadline: N/A 

CT02-030 In the Matter of the Complaint filed by Jeanette Stearns on behalf of Lange & Speidel Bookkeeping 
& Tax Service, Belle Fourche, South Dakota, against Qwest Corporation Regarding Billing. 

Complainant's representative states that after receiving a letter from Qwest offering Lange & Speidel Bookkeping &Tax 
Service (Lange & Speidel) a CustomChoice package with the area-wide calling plan, Lange & Speidel agreed to the 
service. Complainant's representative was told that the service would go into effect on November 24, 2000. Complainant 
never received the free area-wide calling plan and continued to be billed by Quantum Link for its in-state long distance 
calls. On December 19, 2000, Complainant received a letter from Qwest confirming its order for the Calling Connection 
Plan. Complainant did not receive the benefits of the Calling Connection Plan. On September 20, 2001, Complainant's 
representative spoke to Qwest about the billing problems and was told that the Complainant could not have both of the 
plans offered by Qwest. Complainant's representative attempted to get credit for the over-billing, but Qwest was unwilling 
to refund the charges. complainant's representative calculated the over-charges from Qwest and requests that Qwest 
reimburse Lange & Speidel for all of Qwest billing errors in the amount of $1,090.47. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2/02 
lntervention Deadline: NIA 

CT02-031 In the Matter of the Complaint filed by Lyle D. Dabbert on  behalf of Brown & Saenger, Sioux Falls, 
South Dakota, against Qwest Corporation Regarding Billing. 

Complainant's representative states that Brown & Saenger was back-billed by Qwest $8,071.87 for charges dating back 
to November 1999, for Brown & Saenger's T-I service. If charges would have been billed monthly, Complainant's 
representative states that Brown & Saenger would have canceled its service for the T-I. Qwest is also billing Complainant 
$125.00 per month as a late payment charge. Complainant's representative requests that the charges be removed from 
Brown & Saenger's billing because the Complainant would have canceled the billing after one month of service once it 
became aware of the expense. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
lntervention Deadline: NIA 

CT02-032 In the Matter of the Complaint filed by Robert A. Fogg, Jr., Martin, South Dakota, against 
CellularOne Regarding Billing. 

Complainant states that he is being double-billed by CellularOne. Complainant requests numerous resolutions to resolve 
his dispute. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2/02 
lntervention Deadline: N/A 



ELECTRIC 

EL02-016 In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions. 

Application of MidAmerican Energy to revise its standard bill form by updating the department for customer 
correspondence from "Quality and Compliance" to "Customer Service Quality." 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 08/08/02 
lntervention Deadline: 08130102 

NATURAL GAS 

NG02-005 In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions. 

Application of MidAmerican Energy to revise its standard bill form by updating the department for customer 
correspondence from "Quality and Compliance" to "Customer Service Quality." 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 08108102 
lntervention Deadline: 08130102 

TELECOMMUNICATIONS 

TC02-I 01 In the Matter of the Application of Choice Telco, LLC for a Certificate of Authority to Provide 
lnterexchange Telecommunications Services in South Dakota. 

Application of Choice Telco, LLC for a certificate of authority to provide resold interexchange telecommunications service 
in South Dakota. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
lntervention Deadline: 08130102 

TC02-I 02 In the Matter of the Application of Ridley Telephone Company, LLC for a Certificate of Authority to 
Provide lnterexchange Telecommunications Services in South Dakota. 

Ridley Telephone Company, LLC has filed an application with the South Dakota Public Utilities Commission for a 
Certificate of Authority to provide interexchange service in South Dakota. The applicant intends to provide resold 
interexchange service, including MTS, in-WATS, out-WATS, and calling card services throughout South Dakota. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
lntervention Deadline: 08130102 

TC02-I 03 In the Matter of the Application of Tralee Telephone Company, LLC for a Certificate of Authority to  
Provide lnterexchange Telecommunications Services in South Dakota. 

Application of Tralee Telephone Company, LLC for a certificate of authority to provide resold interexchange 
telecommunications service in South Dakota. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
lntervention Deadline: 08130102 



TC02-I 04 In the Matter of the Application of Telliss, LLC for a Certificate of Authority to Provide 
lnterexchange Telecommunications Services in South Dakota. 

Telliss, LLC has filed an application with.the South Dakota Public Utilities Commission for a Certificate of Authority to 
provide interexchange service in South Dakota. The applicant intends to provide resold interexchange service, including 
MTS, in-WATS, out-WATS, and calling card services throughout South Dakota. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 08112102 
Intervention Deadline: 08130102 

TC02-105 In the Matter of the Application of iLOKA Inc. dlbla Microtech-tel for a Certificate of Authority to 
Provide lnterexchange Telecommunications Services and Local Exchange Services in South 
Dakota. 

Application of iLOKA Inc. dlbla Microtech-tel for a certificate of authority to provide resold and facilities-based local 
exchange and interexchange services in South Dakota. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 08113l02 
Intervention Deadline: 08130102 

TC02-106 In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement 
between Qwest Corporation and Sprint Communications Company L.P. 

On August 14, 2002, the Commission received for approval a filing of the Unbundled Loops, Loop Mux Combination, 
Special Request Process, Bona Fide Request Process, and Single Point of Presence in the LATA Amendment to the 
lnterconnection Agreement between Qwest Corporation (Qwest) and Sprint Communications, L.P (Sprint). According to 
the parties, this is an amendment to the negotiated interconnection agreement between Sprint and Qwest. The 
amendment adds terms and conditions for Unbundled Loops, Loop Mux Combination, Special Request Process, Bona 
Fide Request Process, and Single Point of Presence in the LATA. Any party wishing to comment on the agreement may 
do so by filing written comments with the Commission and the parties to the agreement no later than September 3,2002. 
Parties to the agreement may file written responses to the comments no later than twenty days after the service of the 
initial comments. 

Staff Attorney: Rolayne Ailts Wiest 
Date Docketed: 08114102 
Initial Comments Due: 09103102 

You may receive this listing and other PUC publications via our website or via internet e-mail. 
You may subscribe or unsubscribe to the PUC mailing lists at http:llwww.state.sd.uslpuc 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY ) ORDERAPPROVING TARIFF 
MIDAMERICAN ENERGY COMPANY FOR ) REVISIONS 
APPROVAL OF TARIFF REVISIONS 1 

1 NG02-005 

On August 8, 2002, the Public Utilities Commission (Commission) received an application 
from MidAmerican Energy Company (MidAmerican) requesting approval of its gas tariff sheet 
change. According to the filing, MidAmerican proposes to revise the back of its standard gas bill 
form. The revised tariff sheet is as follows: 

SDPUC Gas Sales Tariff 
Section No. VI 

Seventh Revised Sheet No. 3 Canceling Sixth Revised Sheet No. 3 

At its regularly scheduled meeting of September 5,  2002, the Commission discussed final 
approval of the application. Commission Staff recommended approval of the bill format tariff sheet. 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL Chapter 49- 
34A, specifically, 49-34A-2,49-34A-4, 49-34A-6, 49-34A-8, and 49-34A-10 and ARSD 20: 10: 17:03. 
The Commission finds the bill format change to the customers' bills is just and reasonable and 
approves the change. It is therefore 

ORDERED, that the above-referenced revised tariff is approved and is effective for service 
rendered on and after September 6, 2002. 

dJ Dated at Pierre, South Dakota, this /$ day of September, 2002. 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been sewed today upon all parties of 
record in this docket, as listed on the docket service 
list, by facsimile or by first class mail, in properly 

I1 (OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 

PAM NELSON, Commissioner 

ROBERT K. SAHR, Commissioner 


