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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of March 23, 2000 through March 29, 2000

if you need a complete copy of a filing faxed, overnight expressed, or mailed to you, p
Delaine Kolbo within five business days of this-filing.
Phone: 606-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS

CT00-081  In the Matter of the Complaintfiled by Bonnie Struss, Water
Dakota, against HOLD Billing Services-and-Business Optic
Regarding Unauthorized Switching of Services.

The complainant indicates that her service was switched to another carrier with
krsewladge or permission in January 2000. She is requesting compensation:t
tirad of being switched without permission.

Statl Analyst: Charlene Lund
Staff Attorney: Camron Hoseck
Date Docketad: 03/23/00
intarvention Deadline: NA

€700-062 In the Matter of the:Complaint filed'by Phil’
Dakata. agamst U S WES”' "':Cemmumca i

Trie Complainant alleges that from May 1999 to January 2000, he was:incorr
ATAT bacause U S West improperly routed his long distance’ calls, ‘The Gi
af ehoice is Clear Choice, He is seeking restitution of charges in excess of G
cant/min. since May 1999. | |

Staff Analyst: Leni Healy
Date Docketed: 03/23/00
Intervantion Dsadline: NA

€T00-053  In the Matter of the Complaint filed:by James and|
South Dakota, against OLS, Inc. Regarding Switching Te
Services Through Deceptive Tactics.

The Complainants claim as a result of a deceptive telemarketing call, their leng dis
service was switched {o OLS. They are seeking a full credit of the telecommul
chargas plus expenses relating to the resolution of the complaint.

Siaff Analyst: Leni Healy
Staft Attormey: Karen Cremer




Date Docksted: 03/23/00
Intervantion Eﬁeadhne NA

h'e;Complamt filed by Susan R. Sorbel Rapid‘

" ?ﬂ?&eﬁ%fﬁi eges that her services were switched without authorization
mw ’”s:.ptmns lnc is in dlrect violation of SDCL #49- 314:9- ‘an’d"

resolve the complannt mformally The mfcrmat ‘
ccessful thhm the requested tlme frame the ce

CTC0-656  inthe Matter of the Complaint filed by Jeanette Braunstein, Aberdes
South Dakota, against OLS, Inc. Regarding Switching Telecommun
Sorvices Through:Deceptive Practices.

. ‘y ﬁmﬁﬁmﬂ tﬂ seﬂd mformatlan for the Complainant's review before swrtcht, )
etk *i“@ 19¥9<:0mmun‘icaﬁens service was switched even though no prmted



NATURAL GAS

Eﬁiaie ieckefed 03124100
intervention Date: 04/14/00

NGOO003 I the Matt

Staff Analyst: Dave Jacobson
8t

ft@?@;tamey Karen Cremer

TC8:203 I the Matter of Fil

Uynb"undied Eleme,
U S WEST Commumcat:‘ons*

Afirst amendment to an interconnection agreement betwee

and Advanced Communications:Group, Iric. has:been fi
The original agresment which was assigned to FirsTel was:appro
September 14, 1999, The amendment purports to- address c]_ ocatn n.

Staff Attorney. Camron Hoseck
Date Filed: 03/21/00
Intervention deadline; 04/06/00

TC00-059 In the Matter of the Filing by UféS"WES’:]':"C?omm,ﬂn‘ic;afftig',‘ i
of Revisions to its Exchangeand Network-Services: Tar



i@' 4 ;?ﬁé mﬁmg !istlﬁ at http:liwww.state: sd




}‘ ’«ih ap;ﬁhcaﬂbn 'mdyvndua,jater
etitire building. The variance:was re

4400 S Loulse Ave

4505 Tenms -arie;8-ur
4509 Tennis: Lane ’

4511 Tennis-Lane, Bwnits
4515 Tennis Lane, Baunits:

Ccmm|ss|on Staff sought lnf"" ratior

factl ties hawng central water heatmg T he
pursuant to SDCL 49-34A-4, 49-34A-27, and A

'facmnes havmg a central water heatmg system Av ‘riéhc ‘orah
not required, lt is therefore

ORDERED, that Murray Construction L.L.C., .~meets~;ih;e;3*iéxc:’ebﬁ'
20:10:26:04(6) and may use master metering for gas service at the
facilities and that this docket is closed.



(OFFIGIALSEAL)






