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BEFORE THE PUBLIC UTBLSTOES 60I$&M1SSiOM 

OF THE STATE OF SOUTH DAKjOTA 
84 I%E MATTER OF THE tlNVES'TRGATtiON OF 9 QWDER QPENlMG DOCKET 
THE S.Bb.FEW PROCEDURES OF MONTANA- 
DAKOTA UTlLlf lES C 0 .  1 W@12"94*91 

On May 2.9, 1997, the P~~Catic LPtifities Cornrnissi~~n (C~arnmissian) received a 
wmgtair-3 from a Rd~ntana-Dakota Utilities (MDU) custcrrrer against MDLJ. ?-he camplaint 
irivot~ed a gas kak. Spwcticaily; the issues were the bili and the safety and ivcll-being & a'.% d:.. . G ~efits of MDU. TP!e monetary portian af the bi3f wi2s resolved beti6ueen MBU ad the 
ct,ksttrrner, but the safety issue was still a wnrxm. 

A1 its rqulariy scheduled June 241, 1997, meeting, the Goar'imission wnsidered the 
maitel; dwketed ;as NG97-808, along with comments from MDU  rod She custmer. Staff 
r-mtmer~ded that no probable muse be frsund and .that NG97-008 ba cfase$l. Fuzther, 
St~ff lawrnrwended that a new docket be operssd rto investigate the safety pra~dutt38 of 
MDU. 

f he Cummission finds that it has jinsisdidion over this matter pursuant tu SSDL 49- 
34A. 

'The Commission unanim~usly voted to open a new docket to investigate the 
company-wide sefety procedures of MDU. It is therefare 

ORDERED that a docket be opened to investigate the company-wide safaty 
pracedrrses sf MELO. 

Dated at Pierre, South Dakota, this A?& day of July. Z 997. 

ersigned hereby certrfies that this 
been Sewed today upon all parties 

y facstm~le or by first class mail, in 
rased envelopes, with charges 
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BEFORE THE PUBLIC UYBkl3BlES C~kEMlSS9ON 1 
OF THE STATE OF SOUTH DAKlOTA i 
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!MYHE RaTTER OF THE IINVESTiGATlON OF ORDER 
'IrHE i"8AFETV PROCEDURES OF hI0N'V"ANA- ) 
bAKOTA UTOkiiTIES GO. 1 

On May 29, '1 997, the Public Utilities Csrnmissian (C:ornmissian) rejceivad 8 
Wmplain"c8rot-n a Mat7tane-Dakota Litilitiss jMDCi) custonrer agai~~st MDU. The clr>mgfai~t 
ifwolw@d a gas Iftak. SpecifimP!y, the issues were the hiil and ihe safety and welf-iaait-ig of 
the Clients of MDU. The msnetary portion d the bR1 was resolvsd batween MDU and ah@ 
austsmer, btrt the safety issue was still a concern. 

At its regularly scheduled June 24, 'r 997, 
matter, docketed as NG97-008, along with com 
r~~ommended that no probable muse be found a 
9taR r@cornmended that a new docicet be open 
M,DU, The Commission ~~nser?imousiy \io"ceal to open a 
cornpany-wide safety pr-crrcebures sf MDU. 

At its rqjuiarly schedufed meeting of C l m n k r  32,2E3\00, 
and reeo~nrnended that the docket be closed, 

The C~ornmission finds fiat it has jus'isdiction aver this 
34A. The Commission unanirnowsiy voted to dose the doc 

It is therefore 

ORDERED, that the docket be closed. 

Dated at P~erre, South Dakota, this -71 - day of Dec~rnber, 2000. 


