NG97-010

In the Matter of

IN THE MATTER OF THE COMPLAINT
FILED BY SUSAN COBB, SIOUX
FALLS, SD, AGAINST MIDAMERICAN
ENERGY COMPANY REGARDING
DISCONNECTION

Public Utilities Commission of the State of South Dakota
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

COMPLAINT

Complaisasiis/: Respoodesil(s):
(The party fiing the complaint) (The persou or Compaay complained agalast)

\anessa C}&'}D Copnt Fums
023 L0 A0 compe=r | OV QmerinnEioeiy

NN CUA T\ 0D oo
Biouy Falls Sh

20 - \dH28

Callglar Phone
Px

represoroed by 3R azomey, planse st tho stiomey'| 's name. addresz, mlaphone number and fix nesmber below:
rcm-mmw-m please leave blmlc

The facts gi rise to my complaint:

\,)Q:m Hig %’“‘“’”gimf Jd@lgi&bmdgggﬂ
Lt O s] Q \ wh o d s
XV RPN VR 4 2

3} DCH

Q
T T X T 005
3 g ba <0




1 ask that the Public Ltilities Commission grant the following relief. (What do you think the Commission

Signature must be witnessed by a notary public.
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By Facsimile
July 14, 1997

Len Healy

South Dakota Public Utilities Commission
State Capitol

Pierre, SD §7501-5070

Re:  Vanessa Cobb
NG97-010

Dear Ms. Healy

MidAmerican Energy Company provides the following information in response to
Vanessa Cobb's Complaint filed on July 26, 1997, by Susan Cobb, conceming gas service to an
underage customer. In the Complaint, Susan Cobb states her daughter, Vanessa Cobb, “went
down and had the utility put in her name” and continued on to state “my daughter told them she
was almost 18 when she had this done.” She states her daughter is employed and she is not.
Susan Cobb also explains she has been trying to hide from Clifford Makins since 1996 and has
besn putting cverything in Vanessa's name to slow Clifford down from finding them. In
addition, Ms. Cobb also states her daughter will be 18 in less than 3 weeks. As a resolution
remedy, Susan Cobb requests MidAmerican stop the disconnect scheduled for June 27,
indicating when her daughter is 18 the service will remain in Vanessa's name.

MidAmerican's record show on February 27, 1997, an application for service for Vanessa
Cobb was entered by a Sioux City call center employee, not a customer office representative in
Sioux Falls This application indicates Vanessa is single and a student, and that Susan Cobb,
mother of Vanessa, also occupies the premise. Listed as employer for Susan Cobb is “daycare.”

to the appll MidA leamed Vanessa is a minor. MidAmerican
notes that this was confirmed by Susan Cobb in this Complaint. MidAmerican does not
knowingly contract with an unemancipated minor for utility service Consequently,
MidAmerican delivered a notice of disconnection to the premise on June 24, 1997. At the time
the notice was delivered, our representative was advised by Susan Cobb that Vanessa would be
in 10 the Sioux Falls office on June 25, 1997 with picture identification. Vanessa Cobb has not
visited our office since our coaversation with her mother
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ENERGY

Leni Healy
July 14, 1997
Page 2

On June 26, 1997, Ms. Cobb filed thus Complaint. To cooperate in this matter,
MidAmerican delayed the immediate disconnection order. However, we now find the account to
be in default of a May 21, 1997 deferred payment arrangement and is subject to disconnection.
In accordance with the arrangement, a payment of $27.00 plus the current bill was to have been
made on June 19, 1997. No payments have been received on the account since a dovn payment
of $40.00 on the payment arrangement was made on June 2 1997. The disconnection of gas
service is scheduled for July 17, 1997

Further account research also shows Susan “Makins™ Cobb, currently has ao outstanding
debt with MidAmerican of $58.74 as well as two outstanding debts totaling over $1000.00 which
are protected by a bankruptcy action Susan “Makins” Cobb would not have been able to
establish service with MidAmerican in February 1997 without payment of her past due bill of
$58.74 and a deposit.

For Vancssa Cobb to avoid disconnection or to reestablish service following
disconnection, it is necessary for her 10 prove she is 18 year old or older, pay Susan’s past due
bill of $58 74, pay the outstanding debt under Vanessa's naaic, pay a deposit, and pay a
reconnection fee. For Susan to reestablish service with MidAmencan it is necessary for ber to
pay the outstanding debt in Vanessa's name, Susan’s debt of 558 74, and pay a deposit

Please feel free to contact me if we can be of further assistance

Sincercly,

Saubkara 4 (7&7(5'/7[//7-7

Barbara A. Coughlin (775
Senior Legal Assistant
319/333-8012

Susan and Vanessa Cobb
625 W. 20th Street
Sioux Falls, SD 57105-0608




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING NO

BY SUSAN COBB, SIOUX FALLS, SD, ) PROBABLE CAUSE,

AGAINST MIDAMERICAN ENERGY COMPANY ) DISMISSING COMPLAINT

REGARDING DISCONNECTION ) AND CLOSING DOCKET
) NG97-010

n June 25 1997 the South Dakota Public Utities Commission (Commission) received a
mplaint from Susan Cobb obb). Sioux Falls SD, against MidAmerican Energy Company
MidAmencan) regarding disconnection Cobb stated that the utilities were put in her daughter's
name because she was the only one working Further Cobb states that her daughter was aimost
18 when this was done and that in less than three weeks from the ime the complaint was filed her
daughter would turn 18 Subsequent to the application. MidAmencan learned the daughter was a
minor  Consequently. a disconnection notice was del d in the compla Cobb that
disconnecthon be stopped  In response MidAmencan delayed the immediate disconnection order
After the disconnection delay MidAmencan found the account to be in default of a May 21, 1997
deferred payment arrangement In accordance with the arrangement, a payment plus the current
bill was to have been made on June 19 1997 No payments have been made on the account since
the down payment was made on June 2 1997 Therefore., the account was subject o
disconnection

n July 15 1997 at its duly noticed meeting the Commission reviewed the complaint as well
as comments of MidAmencan Ms Cobb did not appear

The Commussion finds that it has junsdiction over this matter pursuant to SDCL Chapter 49-
34A and ARSD 20 10 01 08 01 and 20 1001 09

The Commission found that the disconnection notice for the default account made the
onginal disconnection a moot point  The Commission unanimously voted to find no probable cause
of an unlawful or unreasonable act. rate practice or omission on the part of MidAmencan and to
dismuss the Complaint and close the docket  As the Commission’s final decision in this matter, it is
therefore

ORDERED that the Commission does not find probable cause of an unlawful or
unreasonable act rate practice or omission and therefore the Complaint i1s dismissed and docket
NG97-010 is hereby closed
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Dated at Pierre. South Dakota this ¢ day of July, 1997
o7 day Y.
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