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List o r Events and Timel i nes 

Wee.k or J an 2 , 199 7 
I tho ugh 1 could scel 1 gas i n the back bedroom or ou r r e nted 
house , but no o ne else could s mell i t. 

feb. 2, 1997 
Claus Nichol, ou r ne igh bor , c alled ou r home about 11:30pm and 
s tated t.hat there vas a s tro ng gas smel 1 in h is house and he had 

he p r o pane gas 11an c hec k i t a nd thi s person said i t was natural 
gas c oming rrom our p ipe . So Claus then c alled HOU gasman and 
had h1a c heck i t too around 11pm and i t s howed gas i n Claus ' s 
basement and outs i de h 1s house a nd very heavy around our house. 
Lat.er , vhe n 1 asked Claus why the HOU gasman did not turn ir off 
or come t o ou r house and let u s know. he s tated, "Because he 
didn't want o wake you up. " 

W1 t.h he ll:lOp11 call Claus asked Bo b, my husband , to call HOU 
and repor he gas smel 1 . When 11y husband d i d this, the HOU man 
rec e 1v1 nq the c all said he had received several reports of a 
s r onq g~s s mel l comi ng from "up and down Sale Barn Road", but 

a 1t v as )USt that the company had added too 111uch st1ell to the 
gas. 

Feb. l. 199 7 
When J lef t cy wo r k meet i ng a t the Ramkota a round 8:30-9:00a.m and 
arrived a vork h e r e wa s a message that 1 should c all HOU right 
a va y , w'h ic'h l d i d. The perso n ans wering the phone said that 

here wa s a " very serious" gas leak i n our home. 

9 :l0 -1 0 : 00a 
The Pietz gas repairman arr i ved at our rented home to fix the 
broken qasp i pe. 

Ka:-ch .S, 1997 
Rece ived a ill fr-011 MDU for S1 049. 09 . I paid S1 00 in c heck the 
a nt t.ha I fi gured vas the most. my bi 11 could have possibly 
been fo r nia period and enc losed .,1 note tha 1 had been treate d 
rudely by he representat ive in the MDU Off1 c e and that l bought 
he btll vas astronomical and t..hat they had not acted responsibly 

and sa fe l y in th is matter . My husband s t a t ed that the KOU Office 
agr. i n P i erre to ld him that. perh'1pli the remainder of the b i ll 

ld no need to be pdid or perhaps we could work s omething out . 
A fev days later our la nd lord, J il:uay Carter , advised Bob to turn 
the b i ll n t o h is own rente r s insurance and perhaps it wou l d be 
pa1d. We did th ia, and received word that i t would not arou.nd 

he e.nd o f April o r first of March that i t would not. J i11my 
C•rte r urned 1t. in to h is hooeowners i nsurance. 



3-21-91 
l l : OOa11 I telephone Claus Hi c hol to qet the facts pertaining to 
the incident fro11 hta and 1t was at. th is t1me that I discovered 
Just. how neql 1qent. HOU had been in handl inq this ent.ire i ncident 
(see above no tes regard ing just when Cl aus stated he c alled and 
whe n they ac ua l l y shut i t ot( a nd fixed i t . ) Claus s tated that. 
his son who lives 1n the trailer court south of Sa le Barn Road 
had also cal led MDU rega rding the strong gas odor on the night of 
re.b. 2 , 1991 a nd was told the same thing: that they had added to 
eiuch or t.o he gas. 

6 : 00p• 
Lar r y Tho pson , the reg ional mg r . o f MDU from Rapid City returned 
my c al l, when I t o ld him whait I had d i scovered in interviewing my 
neighbors and how unsafe I thought the MDU practices were, he 
asked f o r t he names of my neighbors t ha t I had been visiting 
with. 
When I asked him why there hadn 't. been a quicker r esponse to the 
situat ion if i t was such a s erious leak he replied: "We couldn't 
a""swer all he c al l s at once ." When I asked why not, he replied 
that they didn't have enough staff t o do this. I then told h i m 
t.hat h is was a ma nagement problem that had nothing to do with 
the health and well-being of the publi c . 

When I also pointed o ut the t i me l 1nes of the events that J knew 
we.re a fa c t. and how the i r were di scr epancies with his time lines 
he stated, "Wel 1, was you r neighbor out there at Jara with the 
repa i naan? • 

I told hln ha t both Claus Nichol and my husband disputed this 
!act and bo h confirmed that the gas valv~ had not been dug out 
by t.he 1me that i t was dayl i ght. 

6 : 20pa 
Larry 'nloapson c al led bac k a nd talked with my husband . He t.old 
IIY hus band that t.he p i pe from he house had not been connected 
properly but hat. he didn't reall y want 1:.hi s repeated and ,..ould 
deny t.hat: he eve.r said it. 

Apr il lO, 1991 
Rece ived c ert ifi ed mail s tat i ng that. if we had not heard fron our 
i nsurance within a 10 day period, the gas bi 11 would be turned 
over t o a collect. ion age nc y. 

Kay 1' , 1991 
We received wo rd from Ji111.111y Carter' s homeowners i ns urance policy 
t..hat t.hey al so would not. pay t.h is gas bill. 

May 16, 1991 
I visited wi th Bob Knadle and Hartin Bettman from the PUC and ..,.as 
advised t.hat if J so chose, I could rill out and file a complaint 
regarding thi s entire i ncident with the PUC . 



' ~ MONTANA-DAKOTA 
IITl.ff£SCO 

April 28, 1997 

Robert Bu.rnhaa 
P O Aox 488 
Ft P l.err• , S D . 57532 

RE : 1414 Sa le Barn Road 55 4 17 110 4 330 6 

Than.kyou for your payment of $ 100 . 00 o n 3-21-97. Th• balanc • 
o wing 1a S952 . 7 4 . Our un~rst.andin9 ••• you h ad plann.c:1 to aubm.it 
the b1ll to your i..nsurance carrier . If payment is pending from 
your 1n■urance company p l •••• let ua know . If •• do not receive 
p aymen t , o r payment arrangement• w:i.thl.n 10 days of the rec e i pt of 
thi.s l etter collect1on a ction • •ll ~ t a ken . 

cc : Sandy Sal.th-P 1erre 
LL.-ry Thoapson- R.ap1d C1 t y 

5 1.ncerely , 

~_).....f,,..c-k:.-,' 
Rhonda Scho ck 
Office Supervisor 
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Ma) 13 1997 

R06ERT BUANHA.M 
S20N0Rll-! DEADWOOO 
POBOX.&88 
FT PIE'RRE SO 57532 

RE D..IT tnsu,ea Calvan Caner, Jr 
Our Cll,m ~,o 2'61-169068-0423 
Da1e o, Loss February 16, 1997 

We Ni.,. comple:ea our invesnganon ot rne damage 10 the gas lll'l8 and the consequen11a1 1055 ot 
l"ll!Ufal on to, • nctl you have been 01Ueo by Mont&na Dakota Util ities. 

We M -.. f'9'Yle'W9d tne bllrty Pohcy Mr. Caner has With American Family, and ean lmd no coverag,e 
tor rhas lot.$ At:er inlel'VleWlf19 Mr. Car.er, we do not find any riegUgooce on his pan that caused this 
ffllStonune Accorct~ to Mr caner, the area of the pipe whlCn cracked was installed by Montana· 
DI :aUt aoout ayea r ago 

We rqa, we are unable to HStSI you in 1h1s matter 

ct catWlcarter. Jr 
Jonn Palmer Agent 197/498 
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~ MONI'ANA-DAKOTA 
1/TlJTESCO 

ar 9. 1997 

Ir Roben Burnham 
aia Sale BamR ad 

Ft P>erTe SD 57532 

Dear Mr Burnham 

I am wrmng to you in an attempt 10 answer quest,ons and exptain the situation regarding 
your February. 997 gas bill I can readIty understand your shock and dismay at the size 
of thrs bll Cena no one wouki annetpate such a large bill on a residential account. 

As I thtn~ you , this large gas volume was generated by a cracked gas line 
downstream of the gas meter ConsequenUy. all of the gas that escaped through this 
crack was measured by the meter The broken pipe is not pan of our natural gas 
drstribubon system It rs, of course. owned by the property owner I hope ~'OU can 
understand our posruon of not acceptmg responsibihty for the failure of someone else·s 
equipment There rs no question the heavy snow fall this winter contributed to this failure. 

We tty 10 wam customers of this potential pro~rn m several ways. We run radio 
announcements and pfaoe ads In the local news papers (copy enclosed). These 
wammg may be ffllSsed or ignored and it 1:. 1mposs1ble for us to contact everyone 
IOdMduaJty who may have a buried meter If the leak occurs on our lines, we stand the 
cost of the lost gas Likewise if the leak occurs on customer lines, lhe customer is 
responsible fo, the lost gas. I guess I see this similar to a customer at a gasoline station 

IS w,g the11 car With gasolfne I the gasoline hose accidentally falls from the car 
and several galons of gasohne are spilled on the ground, the customer pays the total 
amount shown on he pump 

I a~ note there was a several hour delay from the time you reported the odor until our 
serv,ceman amved (see attached copy of our Service Order lnv0tee #517492} Our goal 

10 respond n"lJd1 qu er than this but. unfortun3tety. our serviceman was responding 
10 a senes of gas odor reports that evening Natural gas itsetf 1s odorless. For safety 
ourposes, an odorant IS added so leaks can be more easity detected. It seems as though 
r"ie pc,et.,e company bringing gas to the Pierre/Ft Pierre area added extra odorant to the 
gas a few days before th,s This ·extra'" odorant created a rash of gas odor caHs for our 
sef'ACemen It so happened this rash o f calls came about the same time you detected 
you1 leak- perhaps was even the reason you notteed the smefl Consequently. we were 
no abte to respond 10 your call as quickly as we would have liked. 



Old "·us dela crea:'!' a substantial 1fference in the amount of gas which escaped from 
.our lea~'> Ob.-tOUsly. had our serviceman en there an hour or two eart1cr, 11 would 
i"ave ~ s ut off sooner-but t e amount of gas lhat escaped In that time frame would 
::oe rather small \.",e believe this pipe had been cracked and leaking for some time II 
coul ha-1P started m t a small crack and expanded as the snow load increased to !he 
P<)!ni A ,e vo'u,ne of gas leaking became noticeabfe Certainly, I think the high odor 
..:ontent of as 1"\ade t e leak much more noticeable that day 

Our serv,cerr: n h~s tok:1 me the pipe was cracked open about a quarter of an inch at the 
• ;) of the ptpe a"<! e.wtended about half-way around the Y1 • pipe Gas pressure 

vnstream of the meter 1s 5 ounces A mathemaucal calculahon mdicates rt would take 
at ast ek?Yef'I r-.-. etve days for this a unt of gas to have escaped through this crack. 
Consequently rs !"IOt poss1bfe for th is amount of gas 10 have escaped only between the 
t !'"'le you reJX)ftea me odor and the ttme our serviceman arnved. discovered tho source of 
tne leak and s u !he gas off Our normal response hme to gas odor calls is 30 mInu1es. 
As I explained. we tiad some very unusual cucumstances that evening and we responded 
as quickty as possible Had we been able to respond ,n our normal fashk>n , about four 
hoJrs of gas loss or about S3 50 worth of gas. may have been avoided Although I 
recogmze this 1s a very insignificant amounl of lhe overall bill . I am mstructmg our 
accounting epartment to issue a S3 50 crecht. 

can certainly sym alhize with your s11ua11on as I understand you were renting this home 
and the ptpe t at oroke was not your property either From our perspective, however. 

e gas account was m your name and you are the responsible party for gas dehvered at 
• is account I uld suggest you vIS1t with your landlord about thrs situation as he may 
~ve some son of ·nsurance pro1ect10n for this event Wo have ostJmated that about $70 
:JOr.h of gas was consumed and the balance was lost through the cracked pipe 

I am sure our Pierre office staff has informed '/00 we can set up a no-interest payment 
arrangement for you We would like to spread 1s out for no more than six months but if 
!hes 1s unaccepta e. please suggest something which w1U \vor1( oetter for yoo Again. I 
empathize Wl1 your s uatlOn and feel badly about this s1tuat10n but feel the bill is 
aopropnate If I can answer any other quesbons or orovlde more mformat10n. please 
:mte or call me at 5-355-4004 

s,nceretv 

( 

~ 
LARRY THO PSO 
Reg,on Manag8{ 

u: P,cne O e 
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RECEIVED 

JUN O G 1997 

SOU TH DA KOTA PUBLIC 
UTILITIES COMMISSION 

June s, 1997 

Public Ut i 1 lt i e a Coctmi ss ion (PUC) 
500 E. capitol Ave., 
Pierr•, SO S750 l 

Dear PUC: 

Golciio Burnham 
P . O. Bo>e 488 , 
rt . Pierre, SD 

575)2 

Recently, I f il ed a .:::o■plaint v i th the PUC regarding Montana 
Dakota ut lli t l e ■ . On June 3 , 1997; Tatamy Aberle with MDU called 
■y hoae a nd ■t.ated that MDU accepted full responsibility tor the 
gas l eak at my hoae bas ed on the r act that a gas pipe had been 
i n■ t.a l l @d inc o rrec tly at a 90 degree anqle by MOU . She ottered 
t o set l e my c omplaint wherein MDU would be res ponsi bl e tor the 
ent i re bi ll wh i c h had been submitted to me. I assured her that I 
felt respons ible for a por t ion of the gas which I had used to 
heat our ho•e. and felt t ha t 1 still needed to be responsible tor 
t.hat; and that i s why t i nit iall y had sent a $100 c hock . Ta-y 
s tated t.hat s he would average the two months b ll ls prior to the 
gas l eak to deter■ ine a rate for the Janua ry 1997 bill and if i t 
was l e ss tha n $100, I would be g iven a r efund. She called 111.e 
back late r o n in the day, a nd s t a t ed that i t had averaged out to 
around $8 0 and s o, would be sond i nq me a $ 20 refund c heck. Shu 
vas very protcssional and ver y cou rteous concerning this entire 
•atttr . 

I aaa thankful that the monetary portion of this mat ter has been 
ta.ken care of. However, I s ti ll have grave concerns about the 
possi b i lity or th is very thing happening in the future. As a 
nurse, the health and wolfl'lre of al l public members is always a 
concern to ee . lt appears to me that each and every call 
11ubr:l i tted t o HOU s hould a lways be treated with a great deal of 
respec t a nd s er lousneso. A ccntra l dispntcher in North Dakota 
could not possibly know or underotand what may o r may not be 
happening l n Ft. Pierre, so. Consequentl y , to inform a caller 
that there ha d been too n:iuc h "odor" added to the gas a nd that any 
c oncerns s hould be allayed; is at. t.he vory least. a li tt le 
presucptuous . J think t .hat the PUC s hould i ns i st that each and 
every call a hould be honor ed with an investigation a nd treated as 
t hough it has the potential to be very serious, with the 
possibili t y of threat o r hara to human l i fe . 

Tha nk you in advance for you t. ime a nd attent ion g i ven to this 
aatter. 

Slw_•;r_~ 
~ Burnha= 

X C t o TaSJlly Aberle, HOU 



Ml Lenl Healy 
Con1umer Affairs Director 
South Dakota Publlc t.Mtles 

Commiss,on 
Slate~ 
Pierre, SO 57501•5070 

DlarMs Hoaty 

.. .. .. SD Pt:I SERV 

RECEIVED 

1997 

UTI LI .. IES 1'~,,.\ISSION 

Atsached per~ t11quest is Mont.an.-Oakota'• written response Mnt to Mrs. Goldie 
~ ~ 1h11 d\arges fOf ;as IOst due IO the g11 ... occumng a't Fabruary 
1997 Tha '20 refund releronced in the lett., has been tranll'nitl.td to Mrs. BulTNm. 

As I MV• discussed with Mrs. Burnham and •• nowd on N boaam of he, ... IO the 
Cornmlaion Olted J\W'le 5, 1897, ~Ola did iived(>all NCh GN odor eall 
,__,on the- 1n .....-cFeONa,y 2, 1n1). Tho di,__ -..s 12 .
odcw ell• betwMf\ the hOUra ot 7 :56 p.m. and 11 :00 p,m. that nlgl'lt. SolA'I 0-0. 
~~~did ldd Mn odcnnt to 0- ON 0'Nllng h ,..t, ot ON odor --- .._ ... ____ ..,. __ __ 
,._,,.for h rurt,ef-of gas odor Clll l:ld:l C.-waa npaclled., ordwto ~ .. --~In~--.,, ...... --·· NM0ll"l'lll"I an'filtd at 9"9 Burman rnidence It~ 3:00 l.ffl. on FebNlry 3. Al .,.._..,._OJQ_ ... ____ .,. ____ "" 
""-'all•--· ... _.,.-; ... _., _____ ... ...,. 
did ncit ,....:,one. The ~ 111ft and l'9lurned to,. l!k.rrlllffll • a:oo a.m. ,_...,. 
rnotrWIQ and ~ to dig OUI t,,o metDr. ~ . ... Plan offlcl ~ 10 
tNd'I fll a.riwns b)' phone to r.-, lhem tt-... ga had .,_, 1tu oft at 3:00 a.m. t'11t 
rnon"WIQ and MO a:intamd 1h11 property Llndlol"d v.t10 did c:cme oter" to the ~ to 
~lnOR'\IU~. 

cc M. Bearnam 

s.nc...ty, 

~.,,\.~ 
T.-nleA. Aberll RIIOA ___ _ 



'17 MONTANA-IWfflA 
Ull/1ESIXJ 

Mrs. Goldte 8umham 
512 N Deadwood POB 488 
Fl P;en., SO 57532 

0.. Mrs Burnham: 

...... SD Pl'I SER\' ~002 

June ,5c, 1897 

I am wnting 1.0 confllffl our phone conversation on Tuesday, June 3 rttglf'ding the 
goo - that oc:anocl in FebNoty 1997 ot the ptt)l)Olty you we,o renting ot 1414 
Sales Barn Road In Ft. Pterre, South Dakota. 

As we di10JSsed, Montana-Dakota will be removing the charge for the gas k>I& 
from :,our .ccount .,,ct es you agreed, charge you for gas uHd during the month 
basod on the ..... age af the Mtllel ga bMls tor tl'le prevlOUI 2 months. Thi• 
._ rnu!ts in o bill ol $110.72 ond becolao you p,o.louoly paid S100 towltd 
ttl.s bill, ~ta will luue you• reh.nd check in lM 8tnO\.rl1 af $19.28, 
The refund d'8Ck will be son!: lo you from Ul9 Rapid City office. 

Agatn. we apok>gize for any tnconvcnlonce cauMd )'OU by this situation. Plellse 
call me If you have any N'1het' QUNtlons or concems 

Sinoarely, 

-..'l.,i'M,t.-A.Ar.L 
Tamie A. Aberle 
Rate AdminlltraUon SupeNiaor 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY GOLDIE BURNHAM, FORT PIERRE, SD, 
AGAINST MONTANA-DAKOTA UTILITIES 
REGARDING A GAS LEAK 

ORDER FINDING NO 
PROBABLE CAUSE, 

DISMISSING COMPLAINT 
AND CLOSING DOCKET 

NG97.008 

On May 29 1997 me Publlc Uh1111es Comm1ss10n (Comm,ss1on) reeetved a Complaint filed 
oy Golo,e Bumham (Compla1nan1) of Fort Ptene. SO aga inst Montana-Dakota U11lrt1es (MDU) 
regard~ a gu Jea.k The tw.:, issues presented 1n the complaint were the bill and the safety and 
well-oe1ng of the ct.ents of MDU Complainant states lhat after the leak at her rental home was 
01scovered ,t was admitted by MOU that the pipes were incorrecUy rrt logether Due to the leak, 
Comptaunant received an unusually large bill 101almg S1 ,049 09 On June 9, 1997, the monetary 
pon,on of tne matter was resOlved between the panies However, lhe safety issue was s1111 a 
concern 10 the Complainant Complaman1 slates that the smell of gas had been reported on 
separate occas.ons by mo,e than one resident lcvtng in Compla,nant's neighborhood, bu1 all were told 
mat 11 was because too mueh odor had been added to the gas 

On June 24 1997 at ,t s regularty scheduled meeting, the Commiss,on reviewed the 
Col""lpla1nt as wen as the comment s or Complainant and MOU Staff recommended that the 
Cormn S10n find no probable cause and dose the dOCket However. Staff also recommended that 
l"'\e Commiss10n open a new docket for the purposes of irweshgahng MOU's saff!ly procedures 

The Comm,sstOf'l finds that 1t has 1unsd1ctl0fl over this mailer pursuant 10 SOCL 49,-3-4A 

The Commrss,on voted to open a new dOQet to 1nvest1gale MDlls safety procedures. The 
Cornm!sM)n then voted 10 md no probable cause of an unlawful Of unreasonable aci, rate. practice 
~r om1u 10n on the pan of Montana-Dakota lltd1t1es and 10 d1sm1ss lhe Complaint and dose the 
aodtet ti 1s lhof!fefore 

ORDERED that lhe Complaint IS d1sm1ssed and doekel NG97-008 IS hereby closed 

Dated at Pierre Soutn Dakota lhlS ¥ day of Juty, 1997 

r,- ~ ._...,tr.ll' .. !!'..i_,.... __ ..,...,,_,,__.~ -•-ff--~ _....,O'I ___ 
-~-t, t-=----- • DJ"- ~ := - ~ ... u,,.,,n 

r tsu.i.1 

BY ORDER OF THE COMMISSION 

-2wdv£ 1« 
JAMES A BURG, Chairman -

,,/J,171 )]J 
PAM NELSJ N, ~ s,oner 

rut d!~u::Jb 
LASKA SCH6ENFLDER Cq(Jim,ss1oner 
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