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Availability: 
In all communities served, except for those communities set forth on Rate 76, 
for customers otherwise qualifying for service under Firm General Gas Service 
Rate 70. See Rate 100, §V.3, for definition of class of service. 

Rate: 
Basic Service Charge: 

For customers with meters rated 
under 500 cubic feet per hour 

For customers with meters rated 
over 500 cubic feet per hour 

Distribution Delivery Charge: 

Cost of Gas: 
Winter- Service rendered October 1 through May 31 

$0.35 per day 

$0.70 per day 

$1.175perdk 

Determined Monthly
See Rate Summary 
Sheet for Current Rate 

T 

Summer- Service rendered June 1 through September 30 Determined Monthly- T 
See Rate Summary 
Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Date Filed: 

Issued By: 

June 29, 2012 

Tamie A. Aberle 
Regulatory Affairs Manager 

Docket No.: GE12-0004 

Effective Date: Service rendered on and 
afterAugust1, 2012 
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\WMONTANA-DAKOTA 
UTILITIES CO. 

SERVICE FOR 
PAGE 1 of2 

ACGOUIH NUMBER OAT£ DUE 

May 31, 2012 
A D111sion of MOU Rasourc13s GIPVP. Inc BILL DATE 

In the Cammunfty to Serve• GETTYSBURG. SD 57442-1412 May 9, 2012 
AMOUNT DUE 

$136.78 

www.montana~dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 4/20/2012 Thank you 
Current Gas Charges 

Current Electric Charges 

Amount Due on 5/31/12 

S145.48 

-145 48 

52.81 

83.97 

S136.78 
Any balance remaining after tho due date is subject to a late payment 
chargo of 1.00% per month 

Gas Charges 

BilliNG PERIOD 
4/5/12.5/7/12 
METER NUMBER 
012799675 
METER READ DATE 
5f7/12 

OAVS 
33 

Nexl scllechJied read 616i12 

Rill£ 
56 · Residential Gas 

CURI\EtlT 
REI\Ditlli 

661.4 

PREVIOUS 
REI\DIUG 

- 654.6 

IAv~r~·-g-e-::0-ail:-y ,-Dk----

I
Avorago rog~onul ~crnp 
Days in billing penod 

OIFfEREIJ~F 

= B.B 

THERM 
FACTOR 

X 0.968,113 

·Basrc Servrco Charge 33 DHys l< 50.15 
Drslrrbution Delivery 6 fi Dk x S2.915 
Cosl of Gas 5.2 Ok x S3 956 
Cosl ol Gas 1.4 01-. x $3 386 
C fA 6.£ Ok X $0.0119 

SIHIP. T;;x 4~o). S·19.82 
City Trt~ 2.~·, ~ $,19.82 

Tolal Charges 

M~vJ? 
0.2 

51 
33 

DkUSED 

= 6.6 
•1.95 

192·1 
20.57 

•1.74 
032 
1.99 
f.OO 

552.61 

\:W7 MONTANA-DAKOTA ACCOUNT NUMUER 

V" UTILITIESCO. 
.l [)J\lSI~n ol MLiU flesu~r;;c::; Gr~tl:.:' !r.t 

UT!:: 83.97 
UTG 52.!11 

Date Filed: 

Issued By: 

Docket No.: 

lf•I•I•J'I'I''i'lllll,ll•lillllllliiii•JI•itii'IIIIJII•u•lllilll 

GETTYSBURG SD 57442-1412 

July 27, 2012 

Tamie A. Aberle 
Regulatory Affairs Manager 

GE12-004 

CUSTDMERSERVICF&EMEIIGHICYSfllVtCE 

1-800-638-3278 
Emurgenr.ios~ 24 hours a d;;y 
Non·omergcncrns: MorH=ri, 7 AM · 'I PM 

Email. customerservice@mdu.com 
Mail. Montana-Dakota Utilities Co., 
Attn· Customer Service. PO Box 7608, Hnisn, ID 
83707-1608. Please include your occounl 
number. 

GALlBEF6AE YOU OIG 811 

Electric Charges 

BILLING PERIOD 
4/5/12.517/12 
METER NUMBER 
011278266 
METEft READ DATE 
S(T/12 

DAYS 
33 

Next scne(fuled read OiiJI/2 

RATE 

Pnymenl Due .6. 
Yoottpaynwnt wtllbe 

awomaltc,111ydcducrodlrcm 
y••vrtlilnkiiCCountanoraltcr 

tl>isrlnm 

USAGE HISTORY (Kwh) 

1 a- Residential Electric 1Avuraye Daily Kwh 
iAvemgo regronaJ temp 
!oaysrn billing period 

----"'J'M2,J ~~ 
51 
33 

CURRENT 
READING 

59037 
Base na~e 

PREVIOUS 
!lEADING 

• 56260 

Energy 450 1\wh x 50.092 J 

Energy 300 l<wh x 50.08504 
Energy 27 f(wlt :x S0.06964 
fuel Cos\ Adj 612 Kwh x S0.005993 
Fuel Cost Adj 165 f<:wh x 50.004318 
Slnte Tax <1% x 579.22 
City Tax 2% x 579.22 

TOJALUSEO 

,_ 777 Kwh 

6.C10 
41.45 
25.51 

1.R8 

3.67 
0.71 
3.17 
1.58 

Total Charges $83,97 

DATE OF BANK DRAFT 
May 23,2012 

AMOUNT DUF 

$136.78 

Thank you for using the Montana·Dakota Utllilies Ca. 
Easy-Pay 

Effective Date: August 1, 2012 

(N) 

(N) 
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Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 

In the Community to Santa' 

Call volume is generally higher on Mondays, for faster service please cai!Tt!esday-Friday. 
www.montana-dakota.com 

'!JJJy_s to Pa_y Your Bill 
Easy-Pay: AutornahcoUy pay yow bill each month by having Montann Dnkota Utilities 
withdraw your prcauthor1zcLl p<~ymr.nt !rum yoUI finAnctal in~titutwn each month. To 
omoiJ,cnlll·UfJ0·631.l·:mu or cumpletr.thn lusy-Pay blrolhnentauthOiilflhon fmm 
loco ted on ow website, www.montana-dakota.com, ond return with a vortled chock. 
Pay By Phone or Online: 1Nc accept payments ~uouoh Western Uniun$ Spet:dpnyl', 

there rs no charue for this service. Cal! Customor Smvice or visit our website fur the 
rwewst payment locaDon. Payments lllatln at a nayment locatwn are not crl!diled to your 
account until they me received by Muntana*Unkota Utilities. 

n lhlrd-pmty !il!IVICB pruv1Uer. You Will find the Speedpay hnl: on our website or s1mply 
cnlltoll-hee 1-866·263··518!i and loll ow the prompts. Payments con he nmdo 14/1 usmg 
your credit cord, debit cmd or electrumc t1ansler hom a chedutg, money marketur 
savmas (IGCOU11L You will need your utility aet:ount numbor iavuiluble on your bill) to 
proce~;s yow pnynumt Westm 11 Union<t· SpoedpayJJ chmgos a S:l.95 convnnioncc fee ncr 
transacuontorUnsserv1ce. 

By Mail: Mml your payment to Montnno-Oakoto Utilities Co., P.O. Box 5600, Brsrnmck, NO 
b8506-5600. Be sure to allow Ume !01 mmlmn so yoUJ payment is n=Jcoived by the Uue date. 
Balanced Billing: Thrs brlhng plan levels out your monthly bill su you can roi.luco 
lluctuotions brouyht on by clwnges in tht! weather and the cost of energy. To enroll, 
complete the Bal11nce Billing lorm locmed on uur website or contact Custonwr Service 
atHtttt-6:JU·317B 
Payment Duo Date: Yulll bill is past tluo 11 nntpaid within 21 days alter it is mailed. II you 
mepaymowith ocnnhtcard or pavmo atoneolourpaymcntlocotiunsmrespometo a 
DiscunnectronufServir.n Nntle8, pleos(! crmtact Montnnrr·Daknta at 1-HfHHiJB-3178 om! 
lot us know that paynwnt has been mnde. Payment Locations: Pay by cash, check or money urder at one ol our paynwnt locauons; 

BillingTE!.rms ... <md. [)gfin.i.ti.o.!ls 
Tho 1 ntof! rellected on yow L1ll huve Leen npp1uved by tho Public Sm\'ice Gununis~;ion nr Publie 
Utilities Commir,r.ion in the stflttl whew service is provided. Copies of the eompony's eurrr.nt 
tarrffs 111e ovllilahlt! ot v.ww.muntono-dokota.cum_ 
Basic Service Charge or Base Rate: A mt~mhly 01 d+1ilycharge designed to recuver o punion of 
the fixed costs incurred in prm~ding Lrtility SeiVICU rena1dless ul how much enmgy is used. 
Con~tant: A fixed value used to convert meter rnocl!ngsto nctual energy use \Nlwn cer1n111 
UIJUIPilllmtrs used 111 tho metermu process such os current and potentirl! lrQnslunners. 
Cost ol Gas: This eharoe recovers the co.r,t ol OAS it sell nsill.•e!l as other reloterl eosts Munrano
Oakoll! i1rcurs hom ils prp!!line suppliers in provichno nnh1r111 UHS smvice.ltm r~o~11s strietly a 
pns~·through to customers and does not provide Mont<rnn-Dakota wilh a proht. 
CTA- Conservation Tracking Adjustment A choruo that provides lundino !01 Gmnmisswn 
approved con5ervntion prrxJrams in the states of MT and SO. 
Demand Charge: A t:hfliiJV desil]fmd to rvcovt1r the demand or penk -r elnted eusts O$OCinted 
with the delivery of e!emric !lervice from the aene1n1ion sowceto your meter. 
Distribution Delivery Charge or Energy Charge: A volumetric ehnr~(! to 1 r1r:ovm the costs of 
delivering energy to your meter. This amoun1 vnries w1ththe amount of energy used. 
DDSM- DisUibulion Delivery Stobilizalion Mechanism: A dwron applicablr.ln gas servit:o 
pruvidod m NU and SD demgner!to adjust for the over· or unt!er-cullectirm ol chstnbutiun dH!Ivmy 
revenues due to actual tempr.!Jatwe dovintiuns ~om nurmaltl:r11rmrotuflls.lhis adjustrnont is 
opphcnble dunno tho billino pe1iods Nov. 1-May 1. 
Ok- Dekathorms: The Dk hilled 1s rellective of the tutnl nmount of notural gos used 1nthe billing 
poriod. The omount uf natural gas used n:> measured Uythe QtiS meter 1s converted to Dk by 
npp!yinn nthorm fnr:lurtuthemr.o:;ureduso. 

!mpqrt~ot.CJ-!:S:~.Qm~t.1Df9J:rrmtiw~ 
II you have quustif1f1S reoordin{] yuur brll or service, p!eose colt Monlorlll· Dokotn Customer 
Service FIRST at 1·80U-BJB-:rl7B.Ifyou cannot pay your 11111 at this time, we arc willing to 
make satisfactory payment arrongemanls.lfyour que.~hOns are not 1 esolved after you hove 
cnlltHJ Customur SmVICI!, you may contact the r lltJUiatnrv auenctes guverrung rn the s1~1te 
SOfVICBIS[HOVJdet!: 

Mr PSG: 1-BOG-MB-IH!Jil or wnte to 1~0. Box 201B01, Helena, Monlono fi9D1.D·2flll1 
NO PSC: W1ite tu non E. Boulevaltl, B1smorek, NO !l851l!i·0480 
SD PUC: \-605-773-.1201 
WY PSC: Wrrte to 2~15 WorrenAvenue, Suite 300 Cheyenne, WY 82002 

Fuel and Purchased Power: This d1a1 oe reeovmsthe flml and purchasud power costs the 
colnpnny mcurs in supplying its custumerswllh electricity. '!his cost is a pr~ss·tl'rough lu 
cu~tomers and is subject to chanoe tlll n monthly basis fur customers survnd 111 MT ami NfJ. 
Fuel Cost Adj: AdJustment per Kwh to reflect ehonoos 111 the cust ol tuel ami purchased power 
tho company ineurs in supplyinu its customors with olnctrieity. This adjustmont is a pass through 
to customers and IS 5Ubject to change on o monthlyhnsis in SU. 
Kw- Kilowatt The Kw Uilled is the peok denmnd (ol rnax1mum 15·mlmlte measured tlemamJ) lor 
clectncity dlllingthe billing period or the m111imum Kw omount ns stated 1ntho company'stonlfs. 
Kwh- Kilowatt-hour; The Kwh b1Hed IS the total amount of electncrty usedtn the billing penod. 
Kvar Penalty. A penalty applicable to a customer upmatino 1ts lat:1lit1es outstde tho power !actor 
lilnge:;tntedonthu company's tariffs 
Power Supply Cost Adj: Adjustmnnt pe~ Kv<h to Joflect ~lmngos m the e~st of fuel ond_purchased 
power tho company incurs in supplying rts cu~1ommsw1th elnctricity. Th1s adjuS1rnont 1s o pass
throunh to customers and 1s subjoct tu chonue on an a1rmml basis in WY. 
TCA- Transmission Cost Adjustment A charge per Kwh npphcableto electrrc smvice provided 
Jn rm for recuvt~ry ol trnnsmission related expenditures and mve~munts net ul revonUl~S 
1eceived from othms. The TCA is subject to chonge on on annual bosis. 
Therm Factor: I hethermlat:lor odiusts the ornount of nalural uus rnensured Lythe motel lor 
the heat content nml atmospheric pressure of the gas delivertnlto n C!ll.1onl!!r's premise. Tllir. 
convm slun ensures that all customers are billed based on the I teat value ot the gas during the 
appllcr~bleblllrngpenod. 

USBC- Universal System Benefits Charge: A clmrge that pro\lldes fundi no tor conservallon and 
luw-income programs in the state ol MT as requued by the Mont ann State legislature. 

flavnumts made bydwck or e/ectronicol/ythat are dishonoo~d bv the bank will be assessed a 
returm!lf pavmcnt fee. 
When you provide l1 check lJS payment, vou authorize us ra use information twm your cf1er.:k 
elffr()r to make a llf/IJ-IJ;7w e/lu:/lurtic fund transfer twm your account or to proce,'is tho 
payment as a c/Jvck transaction. Wl!en wv usa infom!lll!On from vour check ro make an 
efemonic funtl transfer ([FT), funds may be wftlulrawn from vour account as soon as llw 
s;m1e dav WIJ rDI:eJVr! your payment rl111 trammctmll Will appear on your bonk statenwll as 
U-f aml vou Will nut recewe a copy or an unaae of your check twm yow 1m aneta/ mst1tuuon. 
P,1ynumt.~-marked wah:: wstm:lil'P. legmuJ (Paid in fiJI/, for I}Xr11upfe) will not act as an ac~-nrd 
m~d s~tisfac~io~ l~Jth_out our '0P~·12ss priorwri~en ~pproy?!· 

Movingl To avoid being billed for setvice you have not used, please contact us atleasttwo business days before you wantsoJVice disconnected. 

Date Filed: 

Issued By: 

Has your mailing I email address or 
phone number changed? 

July 27, 2012 

Tamie A. Aberle 
Regulatory Affairs Manager 

Docket No.: GE12-004 

Please provide details here and check the box on the front of this stub. 

AccountNo. ------------------

Name: 

Mailing Address: _______________________ _ 

City: __________ State: _____ ZIP: ______ _ 

Phone: L _____ __j _______ Email: 

Effective Date: August 1, 2012 

(N) 
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Date Filed: 

srrwrcr. ron ACCOU!H f!UMBErl 

4 Oit!.SIC\1 cl MEV Aes.;;.:J,-ces GotQ me. Bill DAH 

PAGE 1 of l 
DAff [JUf 

May31,2012 

In the Community to Serve~ GETlYSBURG, so 57442·1·112 May 0, 2012 
AMOUrfT OUC 

$136.78 

www.monlana~dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received •1120/20 12 Thank you 
C:t ~rrr~nl Gf-ls C'!iH{JP.S 

Current Elocl:ic Chorgc.•a 
Amouiilo'ue on si3i712-

51~5.48 

-HG..!B 
S::J.Bl 

83.07 

5136.78 
Anv ba/nr;co romnifling attar tho dLa dato is sub;v::t to a latt? pavmenl 
c.1Jargu ot 1 .OJ'~(, fJCr monrl~. 

Gas Charges 

nn 1 nm Pmmn nAYS. 
4/G/12~[)/7/12: 33 

MtlEfl NUMB£R 
01 ?79967'3 
MF1FR RFI..O nATF 
517{12 
Nr.w sctJfHltJier: re;-w fi(i :.? 

R.m 
OJ - Resdontal G3s 

CUtlltt!-11 l'lit\JIUUS 
llUI.(,U,r; 1\Ei\U/\G 

661 A - 65tl.6 

UJI·!t!U:.!It;t 

6.8 

lt!Uilil 
~At TOll 

X 0.968413 
n,,, ~~ !.;n.iV-~::n r::n,,ro•• :-;:t r::r'l_.,-;so-,r;----·--
OI:.Ir!t;urron OC:ItVt!r} 6.6 Of-, r. 52.~1 b 
Co:ot c! Cru 5.2 Dk K S3.0::G 
Co<.>t n! l3;t~ I f. Ok x SJ ~E6 

CT A 6.6 01; X Sl:.\)4!1 
~;t·ttl!- Til> ·1'h /1. SA9.0:? 
C1:y Tar 2(·,. x SJtUl.2 

Totul Charges 

IJtU:.ill' 

6.6 

.t TJ 
u.:;::: 
~ .9& 
:.oc 

$52.61 

~-~7 MONTANA-DAKOll\ i\f';f:i:;I/Jr IJIIMf<rH 

urr: F.i'.'l 
UIG ~·:.'&I 

u;·tL/TiES CO 
,:[Jr~.n;.1fMi!Liil'iK'dr:.Jit-;nc ·· 

ll•l•l•l'l'l''l'll(ll,ll•lilllluiltll•d•itllolllftlfu••llhl[[ 

GETTYSGUnG SO 5744:?~ 1412 

~ ' . 

July 27, 2012 

Issued By: Tamie A Aberle 

Regulatory Affairs Manager 

r.liSTnMPt SfRVIU· ,1; fr.tHtr.Hll:'f StFIVICF 

1-000-638-3278 
l:rnmgtJ:\C!CS ~4 flours <ttl,:}' 
NO!Hl"III:JI~JilPGU:> Mt.ltl·Fti, "lAM 7 PM 

Errra1l. customerservlr;e@mctu.com 
t.tail. Mcnwnn Jttho~n IJ~•Irt c.; Co 
/-1th· C.rrs.tnmm S,:;rvu::~. PO Ro 7608. Boi!;P 10 
f\3707·1006. P!e,t:.t:! ru.:luW yuu dLI.:tJWII 

n11mhPr 

CAI.lBETORE VOU DIG 811 

Electric Charges 

BilliNG PERIGO DAYS 
4/5112- 5J7J12 33 
MET£RNUIIIB£R 
011278280 
MET£RREAD OAH 
5f7/1:;J 

llATf: 
10 . Rosidonllal Electric 

CIJAfl£11~ 
1\CAIJlllG 

59037 

PHEYIOU& 
11U01/IO 

. se2oo 

:AveraQe Da;ly Kwh 
IA,•o:,ra~lf! rngun:tllt'rnp 
iDays m Dill1nq periLod 

Mav 
w· t r 

IOTALUtu.l 

51 
3:5-' 

Uaso Ha!e ---.. --.. ·--·-----.. -·----....... -------r;rm 
Enerpy '150 Kwh x SC 0921 41 A:J. 
Energy 300 Kwt1 x St 0850-1 25.51 
F:nvrgy '?7 Kw 1 ~ SO flf)!li).i 1 AR 
Fu~J Cost ALIJ 5!2l~wn x so 0]59';-13 3.67 
Fuel Cos1 ,\dj H:i5 r·:wfl )j S·t1 o::t•t11!! 0.71 
S.btll~ T~: .!",... >: S7~l ;:;2 

CU Tm 2~;1 X 57:1.22 

Total Chargos 

Oti.TI nr i?lHH. flf/\n 
May 23, 2012 

~~~~~ Q!,! tl,TJ!~ ~ 
$136.78 

SB3.97 

Thi:::nk yo.J tor U::Jifl;) t!w r·ilon!il!lj'I-Dilf..Oti.l Ultlil es Co 
Easy Pay 

Effective Date: August 1, 2012 

(N) 

(N) 
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Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 

In tho Community to Sorw• 

Call volume is generally higher on Mondays, for faster service please call 7ilesday·Friday. 
www.montana-dakota.com 

Wi'!Y1? tc>PavYc>L1JElill 
Easy-Pay: Automatically pay your hill rmch month by having Montana·Dakoto IJtrlitios 
Withdraw your proauthoruod pnynu~nt I rom your lumncral instilutton oach n1onth. To 
enroll, cnll t-Bil\Hl38·327B m complete the Easy-Pay Enrollment authorizntion form 
locotetl on our websitB, www.montana-dakota.com, ond 1 eturn with a voided cheek. 
Pay By Phone or Online: We accep I payments throuuh Western Union'·'' Speedpay8, 

there is nu charge fm this service. Call Customer Service or visit our website fm dw 
neamst pHyrnent location. Pflyrrmnts made at a payment location are not crmJrted to your 
account un~J thny are received by Montana*Oakota Utilities. 

a third-party snrvieo providm. You Will find the Speedpay link on our wr~hsita or stmply 
call toll-free 1+B66-2fi3··5185 and follow thn prompts. Paynmnts can be made 24fi usino 
your credit card, debit cmd or electronic transfer f1om a chocking, money mmkl!t or 
savinos accounl You will need yow u~llty account number (available on your bill) to 
process your payment. Western Uninn~to SpeedpayiD ehorges a $3.95 convenience fee per 
transaction fm tl1is service. 

By Mail: Moil your payment to Montana· Dakota Utilities Co., P.O. Box 5600, Bismarck, ND 
fl35U6-5600. Be sure to allow 1irne rm rnailinu so your payment is r eeeiv8d by the tlue date. 

Balanced Billing: This billing plan levels out your monthly bill so you can roduco 
fluctuations brouahtun Uy chnnues in the weather and the cost of energy. To enroll, 
corntJiete the Balance l:li!lu1g fornrlocnte(J on our website or contact Customer Service 
ai1·300-63B-3270. 

Paymnnt Due Data: Your hill is past duo if not paid within 22 days aftm it is mailed. If you 
are payrng with a credrtcalll or payinu atone of our payment locations in response tu a 
DrsconnP.ction ol Servree No tree, rlease contnct Montana-OE~kotn all-B00-033-3278 and 
lot us know tlrat payment has \wen madD. Payment locations: Pay by cash, check or money order at one of our payment locations; 

Billing Terms and Definitions 
The 1 atos relleGtod on your bill have br.tm appiOVf!(l hy the PubliG Smvice Cornmrssion or Pubhc 
Utilitios Commission in tim stnto where se!Vice is pr ovitled. Copies oft he cun1pany's current 
tariffs are nvailable nt -wv.;w.montnno·tlakotn.com. 
Basic Service Charge or Basu Rate: J\ monthly or daily dmrge dosignedto recovm a portton of 
tim fixed costs inctnr !ld in llrovidinu tdility service IH{]ar!HI!:)S of how mucl1 t!ll!lrgy is usnd. 
Constnnt: A fixed value used to convert rnnte1 roadinl)sto actual energy usu when cnrtain 
equipnranl is usud in1he mele1ing process such as current and puttmtial ttan:';{orrm-Jrs. 
Cost of Gas: ll1is chnrge 1 ecuver:> the t:ost of uns ~self ns well as olher mluted costs Muntana
Dakuttl incw s from Its p1pel1ne suppliers 111 pruvidmn natural fJ<'IS seruice.ll1e Gost r:> stnctly a 
pass· through to customer~> and does not [H ovide Monlnnn·Dnkota wrth a profit 
CTA- Conservation Tracking Adjustment: A charge that provides funding for Commission
approved conservnlion progrnn1s 111 the stnles of MT and SD. 
Demand Charge: A char go dos1gnod to recovm tim demand or peak-related costs associated 
with the dolivmy of oil.:!etric sntvicn f10111 tim goneralimr sourcl! to yowmotm. 
Distribution Delivery Charge or Energy Charge: Avo!umctJic charge to recover the costs of 
dt~livoJ ino enm gyto yow metm. This amounl varies with the nmount of nnergy used. 
DDSM- Distribution Delivery Stabilization Mechanism; A chargH applicable to gns service 
provtded 111 ND and SD designed to adjust tor the ovm- or under-collection of distribution delivery 
revenues due to actunl temperature deviattons h 0111 normal temperatures.l11is adjustrwmt is 
llppllcnble during the billing penods Nov. H;lay 1. 
Dk -OekatiJerms: The Dk btiiHd is rel!ectrve oltht! fotnlomount of naturol gas used in the billing 
penod. Tho amuunt of notural gas used as measurod by the gas meter 1s converted to Dkby 
apply1ng 11 therm !actor to the measured use. 

If you have quesbons regmrlina your btl! m SBIVtce, please call Muntann-Dakotn Customer 
Se1vict: FIRST at 1·BOO-H.JS-327B.lfyou cannot pay your bill at this time, we llrll willing to 
make satislaclory payment arrangements. If your questions are not resolved alter you have 
Clllled Custm1101 Service, you may contact thr. r oguiHtmy agnnc:ius govnr mnu 1n 11m stato 
service 1s provided· 

MT PSG: 1-800·646 6150 or wrrto to EO. Box 202nfJJ, Holen a, Montnna 59020·2601 
NO i'SG: Wrrte to BOO E. Boulevard, Bismarck, NO 58505 0480 
SO PIIC: 1-605-773-3101 
WY PSC: Write to 2515 Warren Avenue, Smte :100 Cheyr>nne, WY 021102 

Fuel and Purchased Power. This charue recovers the fuel t~nd pLU elm sell power costs thH 
cmnpnny incurs in supplyino its customers wiTh electricity. This cost is n pass-through to 
customers and is subject to change on a monthly basis f01 customers served in MT and r~D. 
Fuel CostAdj; J\Ujustm8nt per Kwh to roflect chonues in tho cust ol fuel and purchased power 
the company mcurs in supplyinu its customets with elecuictty. This adtustment IS a pas:Hhrough 
to customers and IS subject to change on a monthly basts in SO. 
Kw- Kilowatt: The Kw Uillod IS tho peak demand {or maximum 15·minuto measured damand) for 
electnc1ty during the bi!lirliJ period or the minin1um Kw amount as stated in the eom11any's lariUs. 
Kwh- Kilowatt-hour: Tho Kwh billed IS the total amount ol olectrrcity used in tim brlling poriod. 
Kvar Penalty: A penn tty applieableto a custnmm operating its hwilities outside the power factor 
range stated on the compony's tariffs. 
Power Supply Cost Adj: Adjustment per K\rtth to reflHct changes m tlu: cost ot luel nnd purchnsed 
power the company incurs in supplying its customers wiTh electricity. This adjustment is a pass· 
through to customers nnd 1s subject to chanae on nn annual bnsis in VW. 
TCA- Transmission Cost Adjustmont: A char go per Kwh apphcable to elecl11c smvice provided 
111 NO lor recovery oftransmission rulatod Gxpondittu es and rnv~:..1Stnmnts nut of revenuos 
received lrom others. lhe TCA 1s subject to change on an annual basis. 
Thorm Factor: Thetherrn factm adtusts tlw amount ul natural gas measured by the meter fm 
tho hunt contont and atmospheric pressure of the gas dolivr.recl to a customer's premise. This 
conversion ensures that all customers are billed based on the heat value of the iJIIS durinu the 
applir:ablo billing poliod. 
USBC- Unlvnrsal Systom Benefits Charge: A charne that ru ovides lundinn lor conservation nnd 
low-income programs in the !>iale of MT as required IJy thB Mont111Ja State l.e~jislature. 

W!Jon you ptovido a clrock as paymont, you autiwrize us to use information from your check 
either to make ll one-time elect rome fund transfer from your account or to process tile 
payment .1s a check transac(jon. When we use information from your check to make an 
e/octronir: fund transfer (EFT), funds may be wilhdrawn from your account as soon as the 
same day wo rocvivo your payment. nw transiwtion wi/J appear on your bank statement as 
EFf and you will not receive a copy or an image of yol/r check from your tinancm/ institution. 
Paymunts mnrk,Jd wHh .1 restni:tive legend (Paid m Full, tor l.lXample) wi{f not at:t as an acc:ord 
a~1d ~~t(sta~.t!·a:1 Wt.fhout our express f.!.r!9rW(!~e~ ap.~:·~_J~af:. 

!\!lQ\!iJ!91 To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected. 

Date Filed: 

Has your mailing I email address or 
phone number changed? 

July 27, 2012 

Please provide details here and check the box on the front of this stub. 

Account No. 

Name: 

Mailing Address: 

City: ______ State: _____ ZIP: _______ _ 

Phone: L._____.L _______ ,Email: _____________ _ 

Effective Date: August 1, 2012 

Issued By: Tamie A. Aberle 
Regulatory Affairs Manager 

(N) 

(N) 




