Docket Number: GE21-002

Subject Matter: First Data Request

Request to: MidAmerican Energy Company

Request from: South Dakota Public Utilities Commission Staff
Date of Request: 3/23/2021

Responses Due: 4/7/2021

1-7) Pursuant to your most recent information, what percentage of customers pay in-person?

Response:

In 2020, 7,985 payments were accepted in the Sioux Falls customer office. This was less than
1% of all payments processed in South Dakota for 2020.



