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OPTIONAL SEASONAL GENERAL GAS SERVICE Rate 72
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Availability:
In all communities served, except for those communities set forth on Rate 76,
for customers otherwise qualifying for service under Firm General Gas Service
Rate 70. See Rate 100, §V.3, for definition of class of service.

Rate:
Basic Service Charge:
For customers with meters rated $0.35 per day
under 500 cubic feet per hour
For customers with meters rated $0.70 per day
over 500 cubic feet per hour
Distribution Delivery Charge: $1.175 per dk
Cost of Gas:
Winter — Service rendered October 1 through May 31 Determined Monthly —
See Rate Summary
Sheet for Current Rate
Summer — Service rendered June 1 through September 30 Determined Monthly —
See Rate Summary
Sheet for Current Rate
Minimum Bill:
Basic Service Charge.
Payment:
Billed amounts will be considered past due if not paid by the due date shown on
the bill. Past due bills are subject to a late payment charge in accordance with
the provisions of Rate 100, §V.11, or any amendments or alterations thereto.
Cost of Gas:

The cost of gas includes all applicable cost of gas items as defined in Purchased
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost
of gas component is subject to change on a monthly basis.

Date Filed: June 29, 2012 Effective Date: Service rendered on and
after August 1, 2012
Issued By: Tamie A. Aberle
Regulatory Affairs Manager

Docket No.: GE12-0004
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\:F:@/ MONTANA_DAKOT SERVICE FOR ACCOUNT NUMBER  DATE DUE )
" UTLITEES CO. May 31, 2012
A Divisior of MOU Rasources Giowp, . BILL DATE ANOUNT DUE
in the Communfiy to Serve®  GETTYSBURG. SD 57442-1412 May 9, 2012 $136.78
www.montana-dakota.com
ACGUUNT SUMMARY LUSTOMER SERVICE & EMERGENCY SERVICE
Previous Balance $145.48 1-800-638-3278
. 14 Emergencies: 24 hours a day

Payment Hece{ved 4/20/2012 Thank you 1-_15 48 Non-amergencies: Mor-Fri, 7 AM - 7 PM i
Current Gas Charges 52.81 Email: customerservice@mdu.com
Current Electric Charges 83.97 Wait: Montana-Dakala Utilities Co., S 2

Alln: Cuslomer Service, PO Box 7608, Boisa, 1D

Amount Due an 5/31/12 $136.78 BG707-1608. Pluata include yoor acoount i e
Any balance remaining affer the due date is subject to a late payment number. Payment Due A
, % Yout gaynier wil be
charge of 1.00% per month. GALL BEFORE YOU D16 811 automatieal dectnetod fom
your bank account an or after
this rtate.
Gas Charges USAGE HISTORY (Dk) Electric Charges USAGE HISTORY (Kwh)
BILLING PERIDD oAYS n BILLING PERIOD DAYS o
4/5/12 - 517112 33 " 3 4/5112 - 517112 33 vy L
METER NUMBER o METER NUMBER
012799675 N 011276286
METER READ DATE o METER HEAD DATE
ol ' 57712
Next schadised read 6/6/12 Next scheduled read biir12
RATE RATE ) . /12
66 - Residential Gas Average Daly Dk 10 - Residential Eleciric Avorage Daily Kuh 2365
Average regional femp 51 Average regional lemp -3‘;
Days in billing period a3 Days in billing period
CHURHENT PREVIOUS DIFFERENCE THERR DR USED CUnAENT PAEVIBUS TOTAL USER
READING READING FACTOR READING HEADING
6614 - 6548 =68 x 0.968413 =66 58037 - 58260 =777 Kwh
Basic Service Charge 33 Days x 5015 4.85 Base Rate 6.00
Distribution Delivery 6.6 Dk x $2.915 18.24 Engrgy 450 Kwh x 50.0821 41.45
Cosl of Gas 5.2 Dk x 53.956 20.57 Engrgy 300 Kwh x 50.06504 25.51
Casl ol Gas 1.4 Dk x $3.386 4.74 Energy 27 Kwh x $0.06864 1.88
GTA 6.6 Dk x $0.048 0.32 Fuel Cost Adj 612 Kwh x $0.006863 a.67
State Tax 4% x 549,82 1.99 Fuel Cost Adj 165 Kwh x 50.004318 071
City Tax 2% x 549,82 1,00 State Tax 4% x 579.22 37
; 55, % 575,09
Total Charges a52.01 Gily Tax 2% x 579.22 1.58
Total Charges $83.97

i

BLEASE KEEIS THIS PORTIONTOR YOUR REEORDS.

PLEASE FETURN THIE PORTION WITH YOUR PAYMENT, AKING SURE THE RETURN ABORESS SHONS I THE ERVELUPE WINDOW

\_h@7 MONTANA-DLAKOTA ACCOUNTHLARER DATEOFBAHMKORAFT

~" UTILITIES €O May 23, 2012

A Ovasion of MDY Resourees Groip, Ine

uTE p3a7 AMOUNT DUE._
UTG 5281 $136.78

HANBUETE TU D AT H A A R 1T

Thank you for using the Montana-Dakota Utilities Co.

Easy-Pay (N)

GETTYSBURG SD 57442-1412

Date Filed: July 27, 2012 Effective Date: August 1, 2012

Issued By: Tamie A. Aberle
Regulatory Affairs Manager

Docket No.: GE12-004
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MONTANA-DAKOTA

UTILITIES 00
A Divikon o NDU Bonouons Groug, bnz

In the Gommunity to Serva*
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Customer Service: 1-800-638-3278 ¢« 7 a.m.-7 p.m. Monday-Friday

Call volume is generally higher an Mondays, for faster service please call Tuesday-Friday.

www.montana-dakota.com

Ways to Pay Your Bill
Easy-Pay: Awtomatically pay your bill cach month by having Montana-Dakota Utilities
withdraw your preauthorized payaient from your linancial institution each month. To
enroll, call 1-800-638-3278 or complete the Easy-Pay [arolinentauthorization lorm
located on our website, www.nontana-dakota.com, end return with & vaided check.
Pay By Phone or Online: We accept payments through Western Union® Speedpay®,
athird-party service provider. You will find the Speedpay link on our website or simply
call toll-iee §-866-263-5185 and fellow the prompts. Payments can be made 24/7 using
yuur credit card, debit card or electronic transfer from a checking, monay market or
savings aecount. You will need your wiility account numsber {available on your bifi o
process your payment. Western Union® Spoed)
transaction for s service,

Payment Locations: Pay by cash, check or money order at one of our payment lscations;

A chatges a $3.95 i fee par

there is no charg for this service, Call Customer Service or visit eur website for the
nearestpayment location. Payments made a1 a payment locatien are not credited o your
accountuntl they a1e received by Mumana-Dakota Utilites,

By Mail: Mail your payment to Montana-Baketa Utilities Co., P41, Box 5600, Bismarck, ND
58506-5600. Be sura to allow time for niaiting so your payment is received by the due date.
Batanced Billing: This billing plan levels eutyour monthly bill 56 you can reduce
fluctations brosight an by ehanges in the weather and the cost of energy. To envoll,
comiplete the Balance Billing form lecated an sur website or contact Customer Service
at 1-600-636-3276

Payment Bue Date: Your bill is past due if nol paid within 22 days after itis mailed. |f you
are paying with a credit card of paying atene of our payment locations in response to a
Dissonnection of Service Nutice, please contact Montana-Daketa at 1-800-538-3278 on
fetus know that payment lvas been made,

BillingTe d Definitions
The rates reflectad on your bill have Leen approved by the Public Seivice Connnission ar Public
Utilitiess Commission in the state where service is provided. Gopies of the company’s surrent
tariffs are avnilable at vww.mantana-dakota. coth.
Basie Service Charge or Base Rate: A monthly or daily charge designed o recover a portion of
the fixed costs incurred in providing wility service regardiess of how Basch energy is used.
Constant: A fixed value used to convert meter readings to aciual energy use when certain
equipment is used in the metering procéss such as current and potentiaf Lranstormers,
Cast ot Gas: This charge cecovers the.cust of gas itself aswell as ofher relafed costs Montana-
DNakota incurs fron its pipefine suppliers in providing natural gas sewvice. The cast is strictly o
pass:through to customers and does not provide Montana-Dakota with s profit.
CTA - Conservation Tracking Adjustment: A charye hat provides lunding for Cammission
approved conservation progrants inthe states of M7 and $0.
Demand Charge: Achaige designed o recover the demand o1 peak-related cosis associated
with the delivery of slecitic service from the generation source 1o your meter,
Distribution Delivery Charge of Energy Charge: Avolumalric charge to secover the eosts of
delivering energyta your meter. This amourt varies with the amount of energy used.
DODSM - Distribution Daliver: Acharge applicable 1o gas service
provided in NI} and S0 designed to ndum for the over- or under-gollection of distribution delivery
revenues due to actual frons nonnal temy o5, This adj i
applicable during the billing periods Nov. 1-May 1.
Dic —Dekatharms; The Dk billad is reflective of the tutal amount of natwral gas used in the billing
period. The amount of natural gas used as measured by the gas weter is converted to Dk by
applyitg a therm facior toihe measured use,

Fuel and Purchased Power. This eharge recovers the fuel and purchased power costs the
company incurs in supplying its custemers with eleciricity. This cost is a pass-throughtu
customers and is subject to change un a monthly basis for custorers served in MT and NI,

Fuel Cost Adj: Adjustment per Kwh to reflect changes in the cost of Iuel and purchased power
the sompany incurs i supplying its cuslomers with el This 15 a pass-through
1o customars and is subject to change on a monthly basis in St

Kw ~ Kilowatt: The Kw billed is the peak demand {or maximus: 15-minute measured demand) lor
electricity during the billing period or the minimum Kw amount as stated inthe company's tariffs,
Kwh - Kilowatt-hour; The Kwh hilled s the total amount of elestricity used in the billing period.
Kvar Penalty. A penally applicable toa customer operating s facilities outside the power factor
fange stated onthe company's tariffs,

Powar Supply Cost Adj: Adjustment per Kwhto reflect changes i the cost of fuel and purchased
poiwer the company incurs in supplying its customers with Ltmumly This adjustment is a pass-
througlto customers and is subject ta ehanye on an annual basis in WY,

TCA-Transmission Cost Adjustment: A charge per Kwh applicable to electric service provided
in N for recuvery of tr onrelated and net of revenues
seceived fran: others, The TCA is subject to change on an amnual basis.

Therm Factor: The therin factor adjusts the amount of natural gas measured by the meter for

the heat eontent and atmospheric pressure of the gas delivered to a sustomar’s premise. This
conversion ensures that all customers are billed based on the heat value of the gas during the
applicable billing peniod.

USBE - Univarsal System Benefits Charge: A charge that provides funding for conservation and
low-inceme programs in the state of MT as required by the Montana State Lagistature,

Important Customer Information

Ifyou have questions regarding your #ill or service, please call Montana-Dakota Customer
Service FIRST at 1-B00-628-3278. } you cennot pay your bill al this time, we are willing ta
ntake satist; Y payment arr Ifyour g are notresolved after you have
called Customer Service, you may contaet Ihe regulatory agencies governing in the state
service is provided:

» MT PSE: 1-800-646-5150 or write 1o PO, Box 262601, Helena, Montana 59620-2601

WD PSE: Wiite to 600 £ Boulevand, Bismarck, N0 $8505-0480

» 8D PUC: 1-605-773-72M

o WY PSC:Write to 2515 Warren Avenue, Suite 300 Cheyenne, WY 82002

Payments made by checkor elecironicolly that are dishoiored by the bank wil be assessed a
returned payment fee.

When you provide o check as payment, you authorize us to use informatinn from your check
either tv make a une-time elcironic fund fansfer from your aceount or to process the
payment as a chock i When we use from your check 1o make an
electronic fund transter (FFT), funds may be withdrawn from your account as soon as the
same day we receive your payment. The lransaction will appear on your bank statement as
EFLand you will not receive a copy or an image of yeur check from your financial institution.

Payments marked with a restriclive legend (Paid in Full, for example) will not act as an aceord

_ and satfsfaction without our express prior written approval,

Moving? To avaid being billed for service you have not used, plaase contact us atleast two business days before you want sarvice disconnected.

Has your mailing / email address or

phone number changed?
AccountNo.

Name:

Please provide details here and check the box on the front of this stub.

Mailing Address:

City:

State: ZIP:

Phona: |

} Email:

™)

™)

Date Filed:

Issued By:

Docket No.:

July 27, 2012

Tamie A. Aberle
Regulatory Affairs Manager

GE12-004

Effective Date: August 1, 2012
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M@N'E&N A,,&@E{G SERVICE FOR AECOUMT NUMBER  DATE DUE PAGE 1or2 ™)
May 31, 2012

M UTTES O
A Divigion of MEU Resauices Tuaup, ie. BiLL DATE AMOUNT DUE
inthe Cammunity to Serve”  GETTYSBURG, SD 57442-1412 May 9, 2012 $136.78
www.monlana-dakota.com
AGCUUNT SUMMABY CUSTORER SFRVIGE K FRMERGENCY SEAVICE
Frevious Balance 314648 1-800-638-3278
Payment Received 4/20i2012 Thank you N e 1 o1 :'-;

Current Gas Charges
Current Electric Charges

Erna
Kloit: Moniana-Dibe
Al Customar Service. PG Bry 7508, Baise, 1D

‘customerservice@mau.com
i oh]

Amount Due on 5/31/12 $136.78 637671608, Flease nclude your accour)
Any balance remaining after the due date is subject to a late payment ruimber
charge of 1.00% per month. caLL Berore vou oie 811 uteTa

Yot bank 2
e date

Gas Charges USAGE HISTORY {0F) : Electric Charges LSAGE [0STORY (Kub)
RILLING PER:ON naY: e BILLING PERIGD DAYS "
A2 - LITHR 33 A/5i42 - 872 a3
METER HUMBER o b WETER HUMBER
012790675 “ 011278286
METFR READ DATF [ METER BEAD OATE
7z 87412
Nizxt Schsduled rpad 6572 Next schedulid road 6012
RATE ) Mo 12 T cidential Elactr
65 - Aesidential Gas Average Daiy Di e 10 - Residential Electric 5
Average regioni g §1 Average ragional tomp 51
Days ir biling perios 33 ays it biling periva 33
CuRIEn | FHEVIS U HEBENLE I s USER CURRENT PREVIOUE TOTAL USED
REAGHHG REAGING FACTOR * ALADING FEAMHG
667.4 - B54.6 6.8 X 0.966413 59087 - 58280 =777 Kwh
ys 2 50 1h Hase Hate 500
52,515 Energy 450 Kwhs 1 §6.0921 145
Energy 200 Kwh x $0.08504 a5.51
Enargy 27 Kwi x 506064 188
CTA 6.6 I x SC. IMU Fuel Cost Adj &12 Kwn x SCIS5E 367
Stare Tux 4% & 5 Fuet Cont Adj 165 Hwh £ §2.004318 87
City Tax 3% x 84¢.6 : Stale Tay £% « §70.22 317
% ax 2% X 57 L
Total Charges $52.61 ly Tax 2% 2L
Tolal Charges 583.97

e BT RV

HT IAAREG SURL BT RE

N’[ONTANA DA.KO lA “ i (HATT OF BAHK DEAFT

iay 23, 2012

AMOUNT BLE
$136.78

Hebebegepprabsg IRE s LR e 0 s M

Thank you for using the Montana-Dakota Ut es Co,
Easy-Pay
GETTYSEURG 5D 57442-1412

™)

Date Filed:  July 27, 2012 Effective Date:  August 1, 2012

Issued By:  Tamie A. Aberle
Regulatory Affairs Manager
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4 MONTANA- ' Customer Service: 1-800-638-3278 » 7 a.m.-7 p.m. Monday-Friday
QMEED%W P Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday.
i tho Community fo Sorva® www.montana-dakota.com

Ways to Pay Your Bill.
Easy-Pay: Automatically pay your bill each monih by having Montana-Dakata Usilities
withdraw your preautherized payment from your financial institution each month. Jo
enroll, call 1-800-538-3278 ur complets the Easy-Pay Enrollment authorization form
located onour website, www.montana-dakota,com, and return with a voided check.
Pay By Phone or Online: We accept payments through Weslern Union® Speedpay®,
a third-party service provider, You will find the Speedpay link on our website or simply

there is no charge for this service. Call Cuslumer Service or visit our website for the
nasrest payment location, Payments made at a payment location are not credited to your
account untl they are raceived by Montana-Dakota Utilities.

By Mail: Mail your payment to Montana-Daketa Utilites Ce., P.0. Box 5606, Bismarck, ND
58506-5600. Be sure to allow time for mailing so your paymentis receivad by the due data.
Balancad Billing: This billing plan levels out your monthly bill so you can redutce

fluc iations brought on by changes in the weather and the cost of energy. To enroll,

call toll-Free 1-866-263-5185 and follow the prompls. Payments can be made 24/7 using complete the Balance Billing furm Jocated on our wehsile or contact Customer Service

your credit eard, debit card or uleclmnic transfer from a checking, money market or
savings account. You will need your uility account ninnber {available on your bill} to

at 1-800-838-3274.
Payment Due Date: Your hill is past due if net paid within 22 days after itis mailed. If you

process your payment. Western Union® Speedpay? sharges a $3.95 convenience fee per  are paying wilh a creditcard or paying at one of our payment locations in rasponse to a

transaction for this service.
Payment Locations: Pay by cash, check or money order at one of eur payment locatio

Disconnection of Service Notice, please confact Montana-[takota al 1-800-638-3278 and
s letus know that payment has been made.

Billing Terms and Definitions
The rates reflected on your bill have been approved by the Public Service Commission or Pubfic
Utilides Commission in the state where seivice is provided. Copies of the company’s current
tariffs are available at www.montana-dakata.com.
Basic Service Charge or Base Rate: A monthly or daily chaige designed to recover a partion of
the fixed costs incurred in providing wilily service regardless of how much energy is usad.
Constant: A fixed value used o convert mater readings o actual energy use when cartain
euipnrent is used inthe metering process such as current and potential transformars.
Cost of Gas; This charge recovers the cost of gas iself as wall as lher refoted cosls Montana-
Dakota incurs from its pipeline suppliers in providing natural gas servics. The cost 1s strictly a
pass-through to custemers and does not provide Montana-Dakota with a profit.
CTA - Conservation Tracking Adjustment: A chasge thai provides funding for Commission-
approved conservation programis in the states of MT and SD.
Demand Charge: A charge designed tu recover the demmand or peak-refated costs associated
with the delivery of electric saivige rom the generation sowca 1o your meter:
Distribution Delivery Chiarge or Energy Charge: Avalumeiric charge to recover the costs of
delivering energy 1o your metar, This amount varies with the amount of energy used.
DDSM - Distribution Delivery Stabilization Mechanism: Acharge applicable to gas service
provided in N1 and 51) designed to adjust for the over- or under-collection of distribution delivery
revenues due to actual temperature deviations om normal temperatures. This adjustment is
applicable during the billing periads Nov, 1-May 1.
Dk —Dekatherms: The Dk billed is refiective of thi total amount of naturaf gas used in the billing
period. The amount of natural gas used as measured by the gas meter is converted to Dk by
applying a therm lactor to the measured use.

fuel and Purchasad Power. This charge recovers the fuel and purchased power costs the
company ineurs in supplying its customers with electricity. This cost is a pass-thraughto
customers and is subject to change ona monthly hasis for cuslomers served in MT and ND.

Fuel Cost Adj: Adjustment per Kwh to reflect changes inthe cost of fuel and purchased power
the company incurs in supplying its customers with electricity. This adjustment is a pass-through
to customers and is subject to change on a monthly basis in SD.

Hw - Kilowatt: The Kw billsd is the peak demand {or maximum 15-minute measured demand) for
electricity during the billing period or the minimum Kw amount as stated inthe company's larifis.
Kwh ~ Kilowatt-hour: The Kwlvbifled is the total amount of electricity used in the billing period.
Hvar Penalty: Apenalty applicable ta a customer eperating its facilities outside the power factor
range stated onthe company’s tariffs.

Power Supply CostAdj: Adjustment per Kwhioreflect changes inthe cost of fuel and purchased
power the company incurs in supplying its customers with electricity. This adjustment is a pass-
{hroughto custonters and is subject to change on an annual basis in WY,

TCA - Transmission Cost Adjustment: A charge per Kwh applicable to electris service provided
i ND for recovery of transmission rofated expenditures and invastiments net of revenss
received from others. The TCA is subject to change on an annual hasis,

Therm Factor; The therm factor adjusts the amount of natural gas measured by the meter fo;

the heat conlent and atmospheric pressure of the gas defivered 1 a customer’s premise. This
conversion ensures thal all cuslomers are billed based on the heatvalue of the gas duing the
applicable biling period.

USBC - Universal Systam Benefits Charge: A charge that provides funding for conservation and
low-income programs in the slate of MT as requited iy the Montana State Legislature.

Important Customer Information
Ifyou have questions regarding your bill or service, please cali Muntana-Dalota Customer
Service FIRST at 1-800-638-3278. 1f you cannot pay your bill ot this time, we are willing to
make satistactory payment arr I yeur questions are not resolved after you have
called Customer Service, you may contact the reguiatory agencies governing in the state
service is provided:

« MT PSC: 1-800-646-6150 ar write o PO, Bux 202601, Helena, Montana 53620-2601

« ND PSG: Write fo 600 E. Boulevard; Bismarck, N 58505-0480

+ 8D PUC: 1-606-773-3201

¢ WY PSC White to 2515 Warren Avenue, Suite 300 Cheyenne, WY 82002

and satistaction without aur express priorwriten approval

Payments made by check or electronically that are dishonored by the hank wiff he assessed a
returned payment fee,

When you provide a check as payment, you authorize us to use information fromyour check
either ta make a one-time electronic fund transter from your account or fo process the
payment as a check transaction. When we use information from your check to make an
electionic fund transier (EFT), funds may be withdraven from your account as soon as the
same day we receive your payment. The transaction will appear on your bank statement as
FIT and you will not receive a copy or an image of your check from your financial institution.

Payments marked with a restrictive legend (Paid m Full, for example] vall ot act as an accord

Moving? To avoid being billed for service you have not used, please contact us at least two business days before you wantservice disconnected.

Has your mailing / email address or Please provide details here and check the box on the front of this stub.
phone number changed?

Account No.

Name:

Mailing Address:

City: State: ZIP:

Phone: { ) Email:

™)

Date Filed:  July 27, 2012

Effective Date:  August 1, 2012

Issued By:  Tamie A. Aberle

Regulatory Affairs Manager






