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'W,MONTANA-DAKOTA 
UTILITIES CO 

SERVICE FOR 
rAGE 1 012 

ACCOUIH NUMBER OAT£0U£ 

May 31, 2012 

81LLOAH 

In the Community to Serve" GETTYSBURG, SO 57442-1412 May 9, 20 12 
AMOUtH DUE 

$136.78 

www.montana-dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 4/20/2012 Thank you 

Current Gas Charges 

Current Electric Charges 

Amount Due on 5/31/12 

$ 145.48 

·145.48 

52.81 

83.97 

51 36.78 
Any balance remaining af1cr tho due dace is subjoc1 to a late paymcnr 
chargo of 1.00% per month 

Gas Charges USAGE HISTO RY 10•1 I 
r.-- --~~ ~~--- -=! 

DILLING PCR IOO DAY S 
415/ 12. 517112 33 
METER NUMBER 
012799675 
METER READ OATE 
5f7112 

RATE 
6G - Residentia l Ga5 

CURRfNT PREVIOUS 
REAOIKG READING 

I 

I A~C!r;-gc> Daily Dk -

IAvcr..igc rcg1orli.ll tcrnp 
, Da}'S 1n billing period 

DiHEREHCf IHfRM 
FACrDR 

_Miy 12 
02( 

51 
3 

musf_D 

66 1.4 . 654.6 = 6.8 x 0.968413 = 6.6 

Basic Servic;e Chr11ge 33 Days x SO. t 5 

D1slrrbuhon Der.val")' 6 6 m. ll S2 9 15 

Cost of Gas 5.2 Oh :11 S.1 956 

Cost or Gas I '1 DI. :11 SJ 386 
CTA 6 6 Ok :11 50.0<19 
Stnte T~x '1°·,. • 5'19.82 

c11y ra- ~G J S-19 .82 

Total Charges 

'W. MONTANA-DAKOTA 
UTILITIES CO 
A fl~IS-<mof ..:PUil~~-=tsCrru: I~.< 

4 95 
1!124 

20 57 

"' 032 
I 99 
1.0-0 

S52.B1 

ACCOUNT NUMllfR 

UTI:: Rl:Ji 
!JTG ~2.61 

11•1• 1•1•1 •1"l•1 11' 1·11•111lll111l1ll·1l•111l.l1'1t'l»»lll1 111 

GETTYSBURG SD 57442-1412 

Date Filed: October 10, 2012 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No. : GE12-004 

CUSTOMER SER\l lCE &E.MERGENCYSEA\llCE 

1-800-638-3278 
Emc1gcnc:ics 24 hours a day 
Non-11mc1gcncics: Mon -Fn, 7 AM . 7 PM 

Email customerservice@mdu.com 
Mail. Mon1ana-Oakola Uldil1es Co .. 

Alln Cusmmer Service. PO Bo)( 7608. Bnise. ID 
83707 -1 608. Plea~ mclude your accoun1 
numbe1 

CALL BEFORE YOU DIG 811 

Electric Charges 

BILLI NG PER100 DAYS 
4/G/ 12 · 517/12 33 
METER NUMBER 
0 11 27U286 
METER RFAO DATE 
5f7/12 
Ne.1r schcd11fed read o;6/ 12 

RATE 

21 28 

I c__ ___ _ 

Payment Due A 
l'o.upaymvmwiJ/fJt! 

J1<1omorie,111t' oJcauc1Cd 11cm 
yV11rlJlinll11CT;ocmton0<altcr 

ll>1$rfill1J 

1 O . Ros1dontial Eleci' ic Avl}fa!Je Daily Kwh 
Average r&gional 1emp 
Days 1n t.1111iny period 

M;iy_.1_2 
235 

51 
3 

CU HR DH 
READING 

59037 

Base naie 

PREVIOUS 
llEA OiNG 

- 58260 

EnerQy <t50 Kwh x SO 0921 
Energy 300 Kwn x SO 08504 

Energy 27 Kwll JC S0.06%4 
Fuel Cost Adj 6 12 Kwh x S0.005993 
Fl1cl Cos1 Adj 165 Kwh l( S0.0043 18 
Slate Tax 4% x 579.22 
City Tax 2% x $79.22 

TOI Al USED 

"" 777 Kwh 

600 
4 1. 45 

25.51 

UIS 
3,67 
0.71 

3.17 

1.58 

Total Charges 583.97 

DA 1 E Of BANK DRAFT 
May 23~ 2012 

AMOUNT OUF 

5136.78 

Thank you for using the Mon!;;ina-Dakota Uti!il ies Co. 
Easy·P<.ty 

Effective Date: February 1, 2013 

l'i.\ 
~ 

(N) 

(N) 
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Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Call volume is generally hig/1er on Mondays, for faster service please call Tl.lesday·Friday. 

www.momana-dakota.com 

Ways to Pa¥ Your Bill 
Ea&y-Pay; A11tomat1cally r1r1y your· bill u<1ch rno11d1 by lmviny Montan.1-·Dako1n Uuht1us 
withdraw your prcautho11rn.J payrrnrnl fl um youi fim=inc1al m'illlulwn each rno11th. To 
enrol l, c11111 -8B0-6J8-3178 or co111plek! tl1u Easv·Puy Enrollment authot1lahun lurnr 
locat1.-'<1 on our website, www.monlana·dakota.com, anU return wilh a voided check. 
Pay By Phone or Online: We acceptp11•1ments ~1 1 ouuh Westei11 lh11Dn·t Spectlpa'{t-, 

thme !Ii no chmoc for this srnvice. C<i ll r. 11storne1 S1Hv1ce or Vlliit oui website for rtrn 
nca1cst 1nivuu:nl loca11011. Payn1ants 1nade ata pa1·ment [Ot;St1on am not crod1~ d to your 
act.:ou1ll unnl fhcy a1c 1eccivcdby Mun tan a-Dakota Utilities. 

a ~lint- party lie Mee prnv1ller. Vouw1ll fmd 1he Speedpay lrnk on our WC!bstteor sm1ply 
call toll ~ bee 1-866 263-5185 nnd lollm·1 the promp ts. Payments can he made 24t7 usmg 
\'Our cn:d1t card, deb11 crnd or elec tr orn~ uansler hon1 a checking, mor11~v mart.et or 
irnvmgs account. Vouwill need your ulili ly accounl number \available on your bill) to 
1uoces1; your rmvrmml Wesh.!rn Unwn• S11cedpayt cha1ges a S:J.95 convenience fee pc1 
11a11scicuun 101 tlm; smv1ce. 

By Mai l: Moil yom paymeni tu Montana-Dakota Utilmes Co., P.O. Box 560~. B1s111arck, ND 
~8506-5600 . Bo surg lo allow bme tor mmlmg so your payn1on1 is received by th& due dale. 

Balanced Billing: Thrs billing plan levels out your n1un1hly bill so you can reduce 
Uucruanons brou<Jhl on by changus in tlle wenrhcr and 1he cosl of energy. To enroll, 
cumplete the Balnnce Billing forn1 locaied on our website or cun1act Custon1er Se1vicc 
• 11 600-638-Jl/B. 

Payment Due Date: Your bill is past due if nolpaid wilhin 72 tlnys aher it 1s mailetl. II you 
arc paymg ~~ith a crnd1 t i.:aiU or 11aymg al ono ol our 1>avmcn1 !ocaMns m response to a 
01sconner. l111n of Seivir.H Notu:e, 11lmtse con l<ir. I M•u11ar1H -Oako1;i i'111 ·80U-6..18-3178 and 
let us lmow that payment has bem1 madt.1 Pa yme nl l ocations: P&y by cash , ched or 111oney order at one of our pa111um1 luca~ons; 

lillUngJ~ .. rms __ a 11.dJ)_~i_qjJip1rn 
Tht: 1 Mes re!tei.:ted on your lull have Ltce11 nn11wved by the P11blic Scn1ico C1mHni~ston m Puhlic 
Utilities Comn1ission i11 1he st rite where setvice is provit1etl. Copies uf lhe comrin n~·s cur1001 
ta11trs aic nv111labl~ al \\WW.muntnnn -c!akota.corr1. 
Basic Service Ch arge or Base Rate: /I monthly or d<lily charge designed to recover a p<1nion of 
the fixed costs incurred 1n pro•!idi111J tl!l1ty service 1 Cijll l dlessot how n1uch energy 1s used. 
Constant: A fixed 'liil11e used to convert meter read 111os 10 actual energy use when cerrnm 
equqmwnt 1s used 111 \IX) nwh:11110 p1occss &1~h as currern and potential Lransforrnms. 
Cost of Gas: This r.harge recovers The com ot oas nselt asweH as 01her related costs Monl:rnil · 
IJakuta incurs hu1111ts Ji~wlinr. s1111ptims in r.1 ovid1110 natural u11s smvice. lhr. ca,'t 1s strictly a 
pass -through to customers and does not provide r.1ontana· Dakota with a p1otn. 
CTA - Conservalion Tracking Adjustment: A charc1c 01ot 1wa;ides klndino tor Ccm1rrussiun 
app1oved cunserv11uon 1)rograms Hl 1hc s1111es of Mr and SD. 
Demand Charge: A cha1ge deSJllnetl lo rL>c<Nrn 1 h1~ demand or pcak-1clatcd CQsts a.">Socia1r.d 
with 1he cblivery of clec1nc servke &om the a~ni:ira11on source 10 your me1e1. 
Distribution Delivery Charge or Ene1gy Charge: A volurnot1ic char~c 10 ll!COVCI rhe cosis or 
dehve11ng en119y 10 y11ur melt.lf. l his amoum vanes wnh 1he 11mo111lf uf energy used. 
DDSM - DiSlribulion Del ivery Slabilizali on Mechanism: A dmrlJ'1arrlic.1hlr.1u !fls sm vicn 
f)f f•VltfoU 111 rm <111 11 Sil rlesu)ntirllo rul11 1S1 f!lr The ovr.1·· nt undr.r c1~ IP.ction ot d1srnliu1iun 1lehvmy 
rn•.<erums due lo aclunl l1m1rmature deviations h om nom1al tentprn n!rnes. Tlu ~ act1us!mcnl is 
appk!!lile <humo rhe h1ll1no pA11ods Nov. l ·May 1 
Ok - D&katherms: The !Jk lulliid is 1et!r:r;tive of tlw l f/t:tl 1u11our11 ol rni tu11tl gas usi;d 111 the billing 
pc1 1od. The amoum of naturnl ~JllS U$Cd a.~ mem:ui11d l!Y 1he gas meter 1s comertcd tu !Jk IJy 
npply1no a therm fac1 01 1u 11h~ 1111:asurcr1 llH!. 

lm.pof'.lant Customer lnfonnaliOf'! 
ll you have questions reunr1liny yull1 11111or8er\r1C1), plr,,1se coll Mon1mw-Ook01<1 Custo111e1 
Service FIRST at l - 001-~<.r.l78. l lyoucanno1p.:tyyour~1tlat1h1stmw, we arc willing lo 
make salislaciory paymenl arrangaments. lfyo11111uesnons ore nu! resolved aftf:r you lu1ve 
cnllud Cus1onHn Se1v1cr., you may cont<1 r.t Urn rnQ11ff110ry aor.nc1es governing Ill the state 
se1v1ce1s PIO'OldL'll: 

MT PSC: 1-800-MfHil 50 or w11te to l~O . Box 207li(11 , Helena, Montano !'i0020·7.f101 
ND PSC: \o.,Jrite to 001 [ Oot•evard, Bisma1ck, UD !iSflffi-0480 
SO PUC: 1-605-773-3201 
·wy PSC.: Write to 2!iT5WanenAvenue, Sur le 300 C:heyenne, WY 82002 

Fuel and Purchased Power. T111s chafoe rncovers the fuel and fM.irchascd powm costs the 
Gomoa1w 1ncms in sul)plying rts customerswrth electncitv. Ttis cost 1s a pasHIYoughhJ 
cmtornms arnJ is s:ubiI?Ct to change on a mtmthly basis lor cu~1omcrs served 111 MT and ND. 
Fu el Cost Adj : Adjustment per Kwh to reflect changes m the C(JS1 ot tuel and pu1chosed power 
The como:tny incurs in ~upp1yiny its cu~ omer .~with olect11 ci!y. This adjustmont is a pass.through 
to customm sand ts subject to clrnnge on a monthly basis in SD. 
Kw- Kilowatt: TI)e Kw Uille1l is the peok Uemand (ot maximun1 \5·1111m1te n1trnsw~ demand) lo1 
~h .. 'Clflcity dtri!YJ the billing porlod or the mmimum Kw amount as stated 1nth~company's tanffs. 

Kwh - Kilowan-hour: fhe Kwh h1llet11sthe total amoimt ot elec1 r1crty used m the b1llmg pllnocl 
Kvar Penally: A pcnahy applicable 10 a custonn:r operating ~s fai.:1lities outside the power lactor 
1anoc stated on the company'starirts. 
Power Suppl y Cos! Ad~ J\rl1ustmm1l per Kwl1to1eflet;t changes 111 tho i.:osl ol luol and pmcha~cd 
pow~n lho com1)anyinClJs in suprtying its cu:.1omers with elnct1icity. This ad1uS1me111 is a pass· 
1hrnt1!1h lo c11S1on11 .. "l's and 1s ~uh1eL1 lo dianye on an annual basis 111 WY. 
TCA- Tr ansmis$ion Cos1 Adjuslment: A char ye [H!I Kwh Apphcal'e lo elecrric se1\1i1;e pro'l1lletl 
1n NO fo1 rnt.:uvmy vi 1ra11sm1:."Ston 1elalell exi~nd1!ures anti 1rwestmcnts net ul rnvem1n1; 
1ece1wd fl om othct s. The TCA 1s subjnCT lo change on nn annual ba1;1s. 

Therm Faclor: lhe 1hem1 lat.:101 aU1us1s !he amount al nalural qas mcasrnad by 1he mewr trn 
the heal t:onl efll an1I a1mosphii1 it: rrnss1ue of the gas delr!erl!d to fl c11mun1e(s pren1i:ie. This 
convers1011 e11su1e$ tha1 all clJStomms a1e btlletl based un the l1ua1 value ot tile gas l1u1111g1l1e 
appltcnble h1l111¥J perwd. 
USBC - Univerul Syslem Benelits Charye: 1\ cha1ge !!mt p10\1des 111ndim1 lot cornvrvauu11 ;rnd 
low·mco111e p11lgrnrns 111 the slate ol MT as reqrnred by the Momann Sta re l.tl(.JIS1alllre. 

Prw1111m1s made !iy chtxk m dl!ctwnically 1hat am disht!l!UflHi by tf111 hank Wiii be assessed o 
re/Urned psvmcnr lee. 
When you prov1rle :1 chP.ck as paymem, you wrhori1e 11s to use infortrn'ltfrm fmm y{IUf check 
enlwr to make a r1ntJ-lJ,?1a P.1'11:/fomc fumi /r,,,1.<;fe: Imm your or:counl or to proces.~ tf/•? 
p,1ynum1 as a clttu:k transactJan. Wf;en we use mfo1ma11011 flu1r1 your clwck ro make an 
electrouic funJ transfl!f (fFTJ, fUtlds may bP. wit!ulrnwn from your accoum as soon as rlw 
s.w11J day we mco1v11 your payment l lm flans.1ctmn wiJf appo.1r on y(1u1 bank stau:mefl/ as 
LI I a11J }'DU w1H ntJt recowe a copy or an image of yourd1eck f1om yvm !ma11c1aJ msl/WiuJtJ. 
Paym1mts nwhul v1nll .111!slt1r:ti1'1J le:11mtl IPmrl iu Tull, for 1Jx1m1pft?J will mu acl a.~ .w ar:cmil 
and sr.tisf.1ct1M w1tl10ut cur express priorvmrten opprov.1/. 

Moving? l o avo id being bil led for service you have not used, please contact us at least two business days before you want service disconnected. 

Date Filed: 

Issued By: 

Has your mailing I e mai l address or 
phone number changed? 

October 10, 2012 

Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE12-004 

Please provide deta ils here and check the box on the front of this stub. 

Account No. ____ _ 

Name: 

Mailing Address:_ 

City: ______ _ State: ____ _ ZIP: ·-----

Phone:l_l
1 
_______ Email: _______ ____ _ _ 

Effective Date: February 1, 2013 

(N) 

(N) 
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Page 1 o f 2 

Date Filed : 

'\~7MONTANA-~KOTA 
' UTILITIES CO. 

S[RV ~CE FOR ACC OU l.IT MUMB rn 
PAGE 1 0!t 

OATECUf 

May3 1,2012 

lr1 the Community 10 Serve GCTTYS3URG. so 57-1..!2- 1-l 12 
Bfll OATE 

May!), 2012 
!\MOUNT CUC 

$136.78 

www.m ontana-dakota.com 

ACCOUNT SUMMARY 
Prev .. :>us Balance 

Payment Received 4/20/20 12 Thank you -1 -1 5..18 

C: 1.rrFn l G;is \. r1at{)P.S. ~/ B 1 

CLrre:n1 Elcc t•ic Churgc~J 83.97 
Amo.un!Due on 5/3 1112""° ____ s 136.78 

Anv h'a1<J•1co ram:1111ing aft<H rho dt.o d~~to ;,._.. sut>;oc1 to a lat!? pnymanr 
c·1m9r. or I .()CJ";, per rr.on ~ f .. 

Rll llNC. PFR100 nAYli 
.1:ei· 12 - ;,.'7!1? :)3 

! 

I 
Gas Charges USAGE HISTORY fm) 

MC1(0 tfUlltB CR 
01 ?79Q67G 
MF1FR Rfl. n nAH 

Mu.! ;,Cf\Cl1u/(:(. 111.'JG ti(• • ) . ~ .. ; ·: .; 

RAlr 
O'..i - r.c:;i:Jcnt.el G:is 

WHt!t~I 
M(l\(i1t.G 

661 .tl 

l'lit~JUIJ :, 
Hf;i\(11,G 

654.6 

• 

I A. v~<VJ'1 J,tty Dk 
,i\Vt:ldlf ~ t.~~.)tl<.I :tnl ll.J 

IDil\5 In ~d~rv;i p •HIC>'I 

Olf"ttf.UHl: 

• o.a 

l l ttt<M 
~ ACl'OH 

x 0.968413 
H:-.f· Ri11v1t.1! ·.'."'.11;.11Ji' .:::1 r: •• .,.~ , °'r1 1•, 
DiSl11IJUh()l"l Del•vcr; 0 6 D~ t 52 ~ 1 ~ 

t:o:.: ol CoJ :>~Dk" !.J.!P.S6 
f':t\$1 I)/ C."'IS I 1 ()I,; w i.'.I :lf6 
CTA 6.& DI. x 5(..04!1 
!;Li.le Tri ~ ol".,. >. 549.62 
C1: T:11 :2t-u lC $J g 62 

To ta l Charge s 

t-1 a·1 12 
ow ,, 

3.:' 

• G.6 

S~2 .61 

·\~1 MONTANA-Qi\KOl A •\f.r':flltJT !lllh1PFH 

111r 1n ~; 
l/1 (~ •. ~ !)I 

u;JLITIESCQ 

l l •lo lol ' l'l ' 'l'l l ll lo l l•l 1l ll l11d 11l•d•111lo l1l11l1 00 •• l lhll l 

GETTYSBu nc SD 57442·1~ 1 2 

October 10, 2012 

Issued By: Tamie A. Aberle 

Director - Regulatory Affairs 

1-600-638-3278 
trnert;;t!i'IC.ieS i.:touisar!:t}' 
hU11 c•l1.J19..:r"-t:'• Mut f1 1. 7 AM 1 PM 

Ema~\' customerservlce'4trocu.com 

Atto ru.;romor ~.:«vll;: ::o PO nn 7,;QR i:loi:..c ID 
l;l1'(•7· 1Utl6 Phw ~ o: 1·l('lt1d: y o1..1 1.1i.:1.AJu1 1! 

1"llimho>r 

CJl l. l RrF OR( YO U CIC 811 

Electri c Charges 

BILL!HG P£R100 01.YS 
415!\2 517112 33 
Mrrrn w1r1ern 
0 11278286 
M(f( R BEAD OAT£ 

if., u Mav l r ,.,· 1 r • 

;, 

I!~ 
.. ., ., .'..:I 

P .lp'l'ieniOl'l' .A. 
t&JrJlJ1""'"'""1/ .'I(; 

iJIJf().'n.llCitJ!{ f!C;•c;r:IJ!tf)'r, 
't''JHf!.4111\:,.((·t't:'Jl(lflf>rll lt~• 

llSAf:F lll STn RV (llwh) 

- - --- ----·---' -..... j 
5f711? 
f\c1a ::i·:he.."111/.;,1 1c.1.J (;/{i. 11 

~!'.;;;; ~ ~~:::~:';'t:~ 

Al\ TC 
1 O . Poslden11"1I E ocinc 

CU H~fH1 
f\ [ .A lli NG 

59037 

O.tS(' ft\ le 

f'H i'lo'lOU& 
11U D'ltKi 

5E260 

E.11\:f \JY <150 K1vii .t. SC 092 1 
E11c:1yy :x>tl Kwh 1. SC C•W.104 
Fnf'r {f/ '?7 Kw11 SO 069".I 

A1()raqe Dall'( t<'.w11 

A•'-'l'lt!)-••llg<on.1!tc""I) 
Dii1s in tlll!n10 pcr1vo 

Mly 1 ~. 
;!3.5$ 

51 
3> 

TOIALU:H> 

"'777t<wtl 

Fut!! Cos: Al.l1 6 ' 2 i-:wn x $) OJ5~J 

F"ucl Ca::;t Ar.!1 t 6S f'wh JiCW0).1.3 18 

'ea 
J.67 
0 .7 1 
3.17 
I . ~)H 

S t;11PT;tt .t"'.-. r S.:'9 '7? 
G•v T.ii;: t~. x sn.a 

To la l Cha rgo1> 

[11\T( OF f/1!Jr, UFAFl 

May 23, 2012 

M·.'OUlll OL( 

S136.78 

SSJ.97 

Th.::ni.. yo .1 ror u:s1n 4 the M1)ntao.1 -D:1~ot;i U!ih! \~Co 
~a:;y P.'.ly 

Effective Date: February 1, 2013 

(N) 

(N) 
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Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Al:MltMMMDURMOUtOMG!lqi.lnc. 

In IM Communlty to s..v .. 
Calf volume is generally higher on Mondays, for faster se1vice please calf Tuesday-Friday. 

www.montana-dakota.com 

Way§.J9.P<lYY9.lJ .. r .... J:l!1.1 .. 
Easy-Pay: Automatically poy your bill t:ach mon1h tiy havin~ Mun1<1na-D<1ko la IJ l1l 1ties 
w1thdrnw your pmaulhorned poyment from your !i11anc1al msti1u1mn each month. lo 
enroll, call 1-800-6-18-3278 or con1plete the Ensy·Pay En1olhnent nuthorimtion form 
l ocah~d 011 om web sill:!, www.monlana-dakota.com. rnid ie lurn with n voidP.d check. 

Pay By Phone or Online: We ciccep l payme n1s throuuh Western Union·~ Speedpaf, 

tht11 e is no charge for this Sill Vice, Call Customer Servi ct! ()f' visit O!J[ webslle ro1 tlie 
nGfHt!S1 pt1yrnm11 location. Pt1yrnents 111ade 01 a payment location are nu t credited to your 
account until they are recer.-ed by M ontana~ Dako 1a Utilities. 
By Mail: Mail your payment to Montana· Dokoto Ut1lit1es Co .. P.O. Box ~600, Bismarck, ND 
~3506-5600. Be swe to allow time foi mailing so your paynrnnt is roceiv~id by lhe due date. 

Balanced Dilling: This billin~J plan levels out your monthly bill so you can rotluce 
fluctuafons brouah l un Uy dmnues in die weaU1er and the C0$1 o! enm ov. To enroll, 
complete tlw BnlHnce B1ll111g for 111 locn ted on our websi1e or contnc tCur.tomer Se1 vice 
at t-300-638-3273. 

a tl1ird -party st!rvico provider. You will find lhe Speedpay link on our wi~bsilc or snnply 
call toll -tum 1-866-263-5185 and loll ow th~~ prompts. Payments c<:1n be made 24R using 
your c1 edit ca1d, debit cm d or electronic transfer hom a checking, money mark1n or 
savinus account. Yuu will need your utili ty account number (available on yow bill) to 
proc11ss your payment Westp,m Urnont?- Speedpfly'.ei chmges a $..1.% convernence fee per 
11 ar1sat:tion for tl1is sen1ice. 

Payment Due Date: Your hill is past due if not paid wi1hin 22 days after it is mailed. If you 
are payin(J with a crnd1t card or paying al one of ow payment locations in rnsponse to a 
1Jisconnec1ion al Servii:e Notice, please contact Mo11 tann-O<Jkota al l -800-638 -3278 and 
let us know that paymen t has been 111ado. Payment locations: PHy by cash, check 01 rn(Jney order at unc of uur payment locabons: 

Billing Terms and Definition~ 
The 1 ates reflected on your hill have been app1 ovt:d IN the Public SeN1ce Con1111ission or Public 
Utilities Commission in the srnw whore ~mvico is provided. Copies or the compnny's cunmt 
tariffs are available ll! \',/\,WJ.montnna·d11k0tn.com. 
Basic Serllice Charge or Base Rate: 1\ monthly or daily charge dcs1grwd to rncuver a portion of 
tho fixed co&1s incurred in providing Ltilny smvicc rnganllHss uf how much mmrgy is used. 
Conslant: A fixed value used 10 convcn m1!le1 re<idings to 3ctw1J r:nergy use when c1~rtain 
equ1pme 11r is used 1111he 1111-:iei ing prncr.:>s such a~ cu11 ent and potential t1a11:;furm ers. 

Cost of Gas: This cllaruc recuvP.rs the co&1 of uns nseff as well as nlhm rnla1eJcosts Murn11na· 
Oakotil incurs trom rr~• pipeline suppliers 111 providing nilturn l {J<"IS sef\lic1~. lhe i:ost is stncr.ly a 
pas:s-tl1rnugh to i:usto111e1 s anJ does nut p1 ovide Mornnnn- Oa~.ota l'Vith a prof~. 
CTA - Conservation Tracking Adjustment: A charge that provides !undinu tor Cornrni ssiun · 
f!pprnved conserv<itinn prowams 111 the states of MT anti SD. 
Demand Charge: A charge des1g11cd tu 1 ecuvc1 the de111a11d ur peak-relat ed cust.'i as~uda!ed 
with the OOJ~;my of electric srnvice f1 0111 tlm {ll!nera1ior1 suur C t ~ to your 1netm. 
Dislrihulion Oelivety Charge or Energy Charge: A volume11 ic chflrge to 1 c-coverlhi: ct1s1s of 
Jt:hve1 ing ene1gy to yow n1elL1r. This amoun! vanes Yl.~lh 1h1! amount uf ermryy lt.iUJ. 

ODSM - Disl 1i bution Del ivory Stabilization Mecha11ism: Acha1on applicable to gas service 
prnV1ded in NfJ and SD rlesigrwd 10 adiust tor 1he ovBr· or undBr-c:ollech 11n of d1stnbU11on delivery 
revenues due 1u actu(ll lemr)eiat111e devi nti o11 .~ h om norm[ll temper ntures. Tiii s aJ1ust111ent i.'i 
a11pl1cable d1mnu the b1ll1ng penods Nov. l ·· Mny 1. 
Dk -Dekat11erms: The Dk billed IS ref!ect1ve ol the tut al ornount of rn1turnl gas use1J in the b111ina 
period. The amoun1 ot rrntura1 gas used as moasurcd hythe wis 111ctcr is convert ed to D~. by 
applying a 1he1m laGtor to the measured use. 

l.rnpQl'!;aDt C_y$tQmer Jr:iforma_tign 
II you ht1ve questions reqan1ing yuur bill or sBrvict:, p!ense call Monl.'lnt1 -0uko ta Custo111er 
Servicil FIRST at 1-fl CXHJ..18·37.78. lfyou cannot plly yolll bill a11his time, we tH!J wi llin~ to 
make satislactory payment arra 11gernents. If ytrnr questions a1e not 1 esUi'Jf.ld aft~ 1 you htive 
CR lied Customer Service, you may con1n Gt dw rngulato1 y aq1!nc1es gover rnng 111 lhe stale 
service 1s provided: 

MT PSC: t-800-&46-6150 or Mite to PO. Box 202601, Helena. Montana 59ti20-2601 
NO PSC: Write 10 filll E Boulevard, l31smarck, NO 58505·04f.fl 
SO PUC: 1-605-773-3101 
1NY PSC: VVr itf.l tu 2515 Warren Avenue, Suite .JOO Cheyerme, WY B2ll02 

Fuel and Purchased Powe r: This charge rec(Jver:; tl1e fuel aml ~u cha:;eJ power costs the 
company incurs m supplymg its customers with elecuicity. This cost is a pass-through to 
custo111vni and is subject to change on a n1u111hJy basis fo1 cu:,1omers served in MT and ND. 
Fuel Cost Adj: Adjustment per Kv.rh to rnflect changes in tht: cost ot fuel and purchased power 
the company incurs in supplyin\J it.s customers with elect1icrty. Thi s ad1ustment is a p;iss-lhrouuh 
lo customers and is subject to change on a monthly basis in SD. 
Kw - Kilowatt: lhc Kw hil led 1s the peak dem:ind (or mmr:imum 15-minutc measured demand ! for 
electricity dt1·ing the billing period 01 lhe mini rmnn Kw amount as stated in the company\; tarifls. 
Kwh - Kilowatt-hour: The Kwh bi!!ot.l is the total a111ou11! ot elcctr1city used in the billing period. 
Kvar Penalty. A penflhy applicable 10 a CU!.1omer opera ti nu its facilities outside the power factor 
range stated on the company's tarifts. 
Power Supply Cosl Adj : Adjustn1c11t por Kv.,•h to rcll11c1chano11s1ntho cost ol ti.iel and purchased 
power the company i11ct1"s in supplyinq its customers with electricity. This adjustment is a pass· 
thrrnJghto c11stome1s aml ts subject to chanue on an arn1un l lms1s in l}tf. 

TCA - Transmission Cost Adjustment: A char go per Kwh applicable to electnc Si?I vice provided 
m NO for rncovery of 1rn11sm1ssion ral ati:d expond1turcs and mvestments net ol revenues 
1eceiv~d ti om others. Tl ie lCA 1s subjec1 to dmnge 011 an <1nmml IJnsis. 
Therm Faclor: Thethen11 factor adiusts t! w an 1ount ot natural gas n 1casur~J by lhe meter for 
tlic hiiat cunl cnt a1 1d atmospheric ptessurc of thr. ya:; dclNered to a cus1011 1er's premise. Thi~ 
convei :-; iun ensures that all cus1ornms a1 e billed b11.~ed CMt the heHt VH IUP. of the g11 s during lhe 
11pphcahlo li1lh11'J pw1011. 
USBC - Uni ve rsal SyS1em Benefits Charg e: f\ chai ge !hat provides tund111q 1or cornmrva!.1011 and 
I0\<\1-i11corne prog 1;i1ns in tht? l>1ale of MT as requi1ed liy lhe Mo11ta1ia State l.egisla1 tirt!. 

Paymemsmade by c!1eckorDfi1cuonicallvthar ara dis!10no1ed by rlw bank wi!f he assessed :1 
returned paynumr f P.f!. 
When you provide a cllcck as pawnont, you wrhotize us co USI! mformauon f.inm your check 
erther to nwkP. a one-time efectrnmr. fund transfer from your nci:ount or to process the 
payment trs a cl1eck tra11saction. Wl1en we use information from yoUI clleck to make an 
(!/er.tmnn· fund transfet (EFT), funds may be wirhdmwn fmm yovr ,1ccl)1Jfl! a:; sMn tts tho 
sama day wo receive your pawf/Vnr. rho trans.wtion w1JI appear on your bank staiament as 
EFT and you will not receive J copy or an image of your check from )"Ot1r tmancml insututkm. 
Paymvms markil rJ wkh a restricflvo fegend (Paid in Full, lor examplP.) v1ifl not act .1s an acr:ord 
and :rnttsfaction without our express priorwri~e~ _app~nva/. 

M.9V.i.ng.?. To avoid being billed for service you have not used, please contact us at laasttwo business days before you want service disconnected. 

Date Filed: 

Has your mailing I email address or 
phone number changed? 

October 10, 2012 

Please provide details here and check the box on the front of this stub. 

Account No. 

Name: _________________________________ _ 

Mailing Address: 

City: State: ZIP: 

Phone: I ___ l _______ Email: 

Effective Date: February 1, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

(N) 

(N) 


