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__________________________________________________________________ 
Question: 
 
What is the life of the installed switches? Has the company had to replace any 
standard switches with smart switches? Does the company inform customers if a 
smart switch is replaced for a smart switch? 
 
Response: 
 
The anticipated life of a Saver’s Switch is 15 years. We routinely replace old standard 
switches with new switches. We stopped deploying standard switches around 2004 
and all new switches are smart switches. When we replace a switch, we notify 
customers via a letter. If the customer is not at home when the switch is replaced, we 
leave a door hanger behind to let the customer know we were there and replaced the 
switch. The correspondence does not elaborate on the nature of the old versus the 
new switch on the premise.  
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