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__________________________________________________________________ 
Question: 
 
How is the maximum 300 hours calculated? By total control event time, or by total 
minutes the load is actually interrupted? 
 
Response: 
 
The maximum 300 hours is calculated by the duration of the control event(s). For 
example, the Company could control for one hour for 300 days or 4 hours for 75 
days. 
__________________________________________________________________ 
 
   
Preparer: Patrik Ronnings  
Title: Sr Product Portfolio Manager  
Department: Demand Management  
Telephone: (612) 330-5787  
Date: March 8, 2024  
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