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Xcel Energy Data Request No. 1-1
Docket No.: EL23-032

Response To: South Dakota Public Utilities Commission

Requestor: Joseph Rezac

Date Received:  December 5, 2023

Question:

What is the average hours per year a customer has had their equipment cycled in each
of the past 5 years?

Response:

In each of the past five years, 2019-2023, the Company has had one control event that
lasted for two hours. This is for both residential and commercial program
participants.

Preparer: Patrik Ronnings
Title: Sr Product Portfolio Manager
Department: ~ Demand Management

Telephone: 612.330.5787
Date: December 14, 2023
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