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__________________________________________________________________ 
Question: 
Refer to Attachment C and Attachment D. Provide all workpapers, with formulae intact, for 
all the amounts shown on these attachments. 
 
Response: 
Please see EL23-028 SDPUC-1-001 Attachment A for the Remote Disconnect/Reconnect 
workpaper (Attachment C in the petition).  
 
Please see EL23-028 SDPUC-1-001 Attachment B for the Polyphase and AMI Opt-Out 
Disconnect/Reconnect workpaper (Attachment D in the petition). 
 
Revision: 
Per South Dakota Public Utility Commission Staff’s recommendation, we have removed the 
non-labor costs from the labor loading calculation in the Field Personnel Costs – Disconnects 
and Field Personnel Costs – Reconnects costs in Attachment C of our original petition and 
Field Personnel Costs – Disconnects and Field Personnel Costs – Reconnects costs in 
Attachment D of our original petition. The updated costs per disconnect and reconnect still 
justifies the rates that were originally proposed, and our proposal has remained unchanged.  
 
Please see EL23-028 SDPUC-1-001_Attachment A - Revised for the Remote 
Disconnect/Reconnect workpaper (Attachment C in the petition).  
 
Please see EL23-028 SDPUC-1-001_Attachment B - Revised for the Polyphase and AMI 
Opt-Out Disconnect/Reconnect workpaper (Attachment D in the petition). 
__________________________________________________________________ 
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