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SECTION 6 —

SAMPLE FORMS

DISCONNECT NOTICE

Important

JOHN DOE

Disconnect Notice

to continue our dependable service to you, our valued customer, but you must take action mow.

! Read Immediately

208 MAIN 5T Account Number MZ34-56TE9
CITY 5D 12345

You must pay $644.23

By August 6, 2014

TO AVOID DISCONNECTION

Paying the $544.23 listed above.
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If disconnected, payment in full and a
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You may avoid disconnection by:
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MIDAMERICAN > Date Issued: March 11,2019
> Account Number: 01234-56789
ENE RGYA'(':-QMPA NY > Notice For: JOHN DOE
800-952-0112 999 MAIN ST
MidAmericanEnergy.com SIOUXFALLS  SD 57108

Disconnect Notice
Important - Read Immediately!

Importante--Este aviso afecta sus derechos y obligaciones, y debe ser fraducido inmediatamente.

Your utility service is in danger of disconnection because of an unpaid past due balance. MidAmerican Energy disconnects service as a last
resort. It is important that you take action now.

Amount Due: $413.19

Due By: March 21, 2019
Your payment of $413.19 must be received by the due date above to avoid disconnection of service.

Call MidAmerican Energy at 800-952-0112 to discuss payment options if you are unable to pay the full amount of this notice by
the due date.

Important Information:

e Apartial payment will NOT cancel this disconnect notice.

* Future bills do NOT cancel this disconnect natice.

* If disconnected, payment in full and a reconnect fee up to $30.00 for electric service and $35.00 for gas service plus applicable taxes
may be required before service is restored.

* Reconnection fees may be substantially higher if service is restored outside of business hours.

* You may be required to pay a deposit. If you have already been billed a deposit, it may be increased.

See the reverse side for more information.

» [Keep]
. » Account Number: 01234-56789
%MIMMERICAN
ENERGY COMPANY Total amount due by March 21, 2019 $413.19
Pay online at MidAmeric anEnergy.com
e [] Make a payment by phone at 800-952-0112
" &  More choices at MidAmericanEnergy.com/payment_options
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SECTION 6 - SAMPLE FORMS
DISCONNECT NOTICE (continued)

**NOTICE OF PENDING DISCONNECTION*=

To avoid possible disco tion, the total due on this noti ust be paid or a
payment agreement must be by the due date. Thisnotice does not extend or
void any prior disconnect notices.

If you dispute all or a portion of this notice, orwish to inquire about a payment
agreement or need further info:

Call MidAmerican Ener; ompany toll free at 1-800-952~0112.

If you have a dispute that Mid American Energy Company is unable te resolve you
may file a formal action with the South Dakota Public Utilites Commiss the
State Regulatory Agency at 1-800-332-1PUC.

Please disregard this notice if payment has already been made.
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MIDAMERICAN
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**NOTICE OF PENDING DISCONNECTION**

To avoid possible disconnection, the total due on this notice must be paid or a
payment agreement must be made by the due date. This notice does not extend
or void any prior disconnect notices.

Contact MidAmerican Energy Company at 800-952-0112 if you want to dispute
all or a portion of this notice, inquire about a payment agreement or need
further information.

If you have a dispute that MidAmerican Energy Company is unable to resolve,
contact the South Dakota Public Utilities Commission, the state regulatory
agency, at 800-332-1782 for assistance.

Disregard this notice if payment has already been made.
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