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SECTION 6 — SAMPLE FORMS
DISCONNECT NOTICE

Disconnect Notice
Important! Read Immediately

to continue our dependable service o you, our valued customer, but you must take action now.

JOHN DOE
200 MAIN 5T Account Number 01234-56TE9
CITY SD 12345

You must pay $644.23

By August 6, 2014
TO AVOID DISCONNECTION

You may avoid disconnection by:
*  Paying the $844.23 listed above.

* Partial payment does not cancel this disconme

*  Payments mailed or paid at pay stations, and ngt\recei
will mot prevent disconnection.

= [|f disconnected, payment in full and a rectnne iy be required before sendce is restored.
Remnnechmalmemmrdunngb 1= he up to $30.00 for electric services and
$35.00 for gas senvices plus applicatde taxes. Reconnectio mmammm«m
business hours may be substantiz i A i 2ESE in your cument deposit amount,

Please bring this enfire nofice if paying at an office or electronic pa

Pleaza tear pff and mall thia sfub with your paym
Your paymént must arrve by the date due to avold disconnection. JOHMW DOE
Pleass In¢lude your account numbsar on your check.

Account Numbe 01234-56789

5012345 :.ID. Bax BMEHHW
NNty e et ) Davenport, owa 52606-5020
Ll

01000323456 7A99000000R442300000000000000000L4423Y
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MIDAMERICAN

ENERGY COMPANY.
- MIDAMERICAN > Date Issued: July 29, 2019
> Account Number:  01234-56789
ENERGY, COMPANY » Notice For: JOHN DOE
800-952-0112 123 MAIN ST
MidAmericanEnergy.com SIOUX FALLS ~ SD 57106

Disconnect Notice
Important - Read Immediately!

importante--Este aviso afecta sus derechos y obligaciones, y debe ser traducido inmediatamente.

Your utility service is in danger of disconnection because of an unpaid past due balance. MidAmerican Energy disconnects service as a last
resort. Itis important that you take action now.

Amount Due: $336.10
Due By: August 8, 2019
Your payment of $336.10 must be received by the due date above to avoid disconnection of service.

Call MidAmerican Energy at 800-952-0112 to discuss payment options if you are unable to pay the full amount of this notice by
the due date.

Important Information:

* A partial payment will NOT cancel this disconnect notice.

* Future bills do NOT cancel this disconnect notice.

* Payments mailed and not received by the disconnect notice due date will nat prevent disconnection.

» |fdisconnected, payment in full and a reconnect fee up to $30.00 for electric service and $35.00 for gas service plus applicable taxes
may be required before service is restored.

* Reconnection fees may be substantially higher if service is restored outside of business hours.

* You may be required to pay a deposit. If you have already been billed a deposit, it may be increased.

See the reverse side for more information.

» Keep]
i > Account Number: 01234-56789
-MIDAMERICAN
ENERG Y..C.:...Q.M PANY Total amount due by August 8, 2019 $336.10
Pay online at MidAmericanEnergy.com
|CFRIZABD02001 10720139 D Make a payment by phone at 800-952-0112

& More choices at MidAmericanEnergy.com/payment_options

e
ot
679 1MB 0428

e MIXED AADC 612
JOHN DOE MidAmerican Energy Company
[ 123 MAIN ST PO Box 8020
SIOUX FALLS SD 57106 -8718 Davenport IA 52808-8020
“

010001234 5674990000003361000000000000000000336109
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SECTION 6 - SAMPLE FORMS
DISCONNECT NOTICE (continued)

**NOTICE OF PENDING DISCONNECTION**

To avoid possible disco tion, the total due on this noty ust be paid or a
payment agreement must be by the due date. Thisnotice does not extend or
void any prior disconnect notices.

If you dispute all or a portion of this nofice, orwish to inquire about a payment
agreement or need further info:

Call MidAmerican Ener; ompany toll free at 1-800-952~0112.

If you have a dispute that MidAmerican Energy Company is unable te resolve you
may file a 1 action with the South Dakota Public Utilines Commiss the
State R€gulatory Agency at 1-800-332-1PUC.

Please disregard this notice if payment has already been made.

SD DC0O300-101912

Date Filed: August 8, 2019 August4,-2014 Effective Date: September 20, 2019 Juhy-13,-2015
Docket No. EL14-072 EL 19-029

Issued By: Rob Berntsen Naemi-G--Czachura
Senior V.P. & General Counsel VicePresident



MIDAMERICAN
ENERGY COMPANY.

**NOTICE OF PENDING DISCONNECTION**

To avoid possible disconnection, the total due on this notice must be paid or a
payment agreement must be made by the due date. This notice does not extend
or void any prior disconnect notices.

Contact MidAmerican Energy Company at 800-952-0112 if you want to dispute
all or a portion of this notice, inquire about a payment agreement or need
further information.

If you have a dispute that MidAmerican Energy Company is unable to resolve,
contact the South Dakota Public Utilities Commission, the state regulatory
agency, at 800-332-1782 for assistance.

Disregard this notice if payment has already been made.

S0 DCOD30D-101912
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