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1 11 .' ■ ■ 1 

SO(lDD 

CIIAAGE 

mm 
sro.oo 

Apia i• 1he fosi mon1h '(IIU star, """ml!! sg,s ol spri rg. Dav• !Jr1'W I~ die")' hl=m,s ~laom, the 
grass rums gn,e11er amd Earth Dav is upon us. Fe • earthfng;;, QBI inopired: lab care of our planet 
and }'JUr bank aaDUnl wit!, DU r s·alue-drr.'80. B""'J1tsavirg ~ ram.s ard safety lips_ 

CUSTOMER 
MESSAGING 

I 
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(! Xcel Energy"' 

YOUR MDNTIILY EI.ECTRCCITY IJ.SAGE 

QUESTIONS ABOUT YOUR BILL? 
See cu H!hsill!c .1relBE,l)'.<nm 
Em:,il us at c""111mel>l!""'ehi!erEm<<am 

-Fri 1 a.11t-1 p.m. nr Sal g .J; 
Ple""'M 1~ 
Hearq Impaired: 1~9 
Esp,il:i: 1-HJO.EB1..Hl78 

□r w:il!! us at XCEL ENffillY 
PO l!llX8 
EAU CLAIRE WI 5411l1~1Dl 

fl Xce.l Energ~ 

90FP 16 11A 111%1 0~61 ""5 T 

NOITIHEmSWElillJW--d!CXIMl\!.\Y 

SEIMCE AII IIIIESS 

.IJllll [ WSIOMm 
MmlJIAW.llf;lOMER 
1:134 U.U.S/1\1 
Sllll.[( FAl.l.S, SDalllHXIKI 

Elecbooity Saivi:e 
Currenl Cfuir,g:es 

MCOUNT BAIANCE 
Prl!l'inas Balarce 
Pa'fT118111 Receii.'811 

larml1irwanl 
Canootlliary.e.s 
Amoonl Due 

51 -123456789D-1 

STAJUIE!il llml!BER 

012345'6789 

As al 
Auto Pav 

VllD 
VllD 

INFOBMAT!DN ABOUTYOIJR Bill 

Thank you fN your ll"lm•rrt:. 

ACCOUNT MIIIIIDI 

51-1T.14!i67111ll-1 

DOEOAJE 

MMllllllYYl'Y $00.00 

r ... ~ll i• p■iltU.-... 11n 
•aatft.l bank p■~nt plan. 

S00.00 

$00.00 
$00.00 

$00.DO 
-}Ill.DO CR 
$00.00 
$Ill.DO 
$00.00 

0 1'9'1~~'?~1~1~ 7 I 9 ID 11 12 ll 
14 15 IG 18 19 2D 
21ZZZl24l5lllZl 
21 l3 D 

l1, 1ll1,1ll .. •ll 11111.,111 1, 1ll1,' lll',1 11 11 111,.111,,,1111 111,,11 
.BIN L wsr-, MAlllHA. w. CIJSIOII.BI 
J!OOIIESS 2 
J!OOIIESS ~1:3 
J!OOIIESSLI! 4 
1Z311 Sl[JJ)( f,IW; IMNJE 
lDJXFAI.Ls, :ill IIIIDIIIII 

l•,•1111, 111 .. ,,11111 11.,,11,,•111, 111',•lln•ll.,•ll ,,•111,11 1,,,1 
XCElEN AGY 
P,a Ba~ !1-177 
MPLS. Mri 5MB4-9m 

□□'3117 7 31 □ □ □91177 □ 19, ll!I □ □3 □77 3 1□ 13<' ~ 
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(/ Xcel Energy" 

CUSTOMER 
ES SAGING 

ACC(IUHT MIMIIEII 

JOHN~ rusTOMEII 
MMIHA \\'. Cl.lSITf,11111 
lll,ISllll.[(fo!l.LS.wl!,.1JE 
:;nix FAII.S. SD IID:IHll'.II 

51-1234567600-1 I Mh\1110/YYYY 
mm!MUffaJIIIIIEI I mm!MUIJDATl ., · I . ,. , .. 

D123456769 I W,M/IJl}fY'm' I $00.00 

SUll'ICEAlllllllS& lnl SIDIJ)( rl!,Ul! A'l'EINIIE. s DUX fAll.S. sa-.­
NOO READ DAJE:Ml.1/00/YY 

El.ll:TRICITY SE:IIYICE D ETAlLS 

PllD'll51:S NIIMB:Elt IZJWmlllJ 
INVOICE NllMBElt IZJUm 

:111 ,1 ::i I ,:-- .,, .... , 
--11111 =- llmil Dllln: llllrollf/Y-11111111111'1' (DI D-,.1 

DESGUPT10N I tl.JRIIEHT READING 

l±Jl r...!11 I IIIIDlsti""'" 

El.ll:TRICITY CHARGES 

IIESCllll'TlON 

Basic Service Cl,;i 
Energy Cha,ge Wartor 
Energy Ch@ga Summer 
Ftlel C.,st OiaryJ3 
T miss,1Costllooavery 
Err.iit:CostRE!Jal"'l'f 
DSM Factor 

Tota.I 

CUSTOMER 
ESSAGING 

I PIIEI/IDUS RUIIIN~ I 
I IIIDJA.;ml I 

RATE: R ... idon1ieJ Somee 

USAGE i.rr RATl 

[(DJ »oDJOIJ 
[(DJ '1(00)00 
[(DJ '1(00)00 
[(DJ '1(00)00 
[(DJ '1(00)00 
[(DJ '1(00)00 
[(DJ '1(00)00 

cnoo:r, 
cnoo:r, 

IJSKE 

IDIWl!i 

GIAIIGE 

$00.00 
$00.00 
$00111 
mllll 
$00111 
$00111 
$00111 
$00111 
$00111 
$001IO 
$00111 
$00111 
$00110 

I 
I 
I 
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(l Xcel Energy· 

CUSTOMEl1 
ESSAGING 

SEIMClAIIIHiillSS 

.DlN E. rusn:r,H 
MAIITHA W. QJSJDMEII 
1231 mD: FAllS li,INUE 
SKI fAU5, !II IIIID-IIID 

INFORMATION ABOUT YOUR BI LL 

11119 1 

51-123~567B90-1 I MMIDMm 

□1 23~567B9 I M~Mlll/YYYY I SOD.DD 

April i, the fi rsa ID!llllh 'j'(IU s art "8eing signs ol spri r,;i . Day, ~rnw loog.B{. die")' bbsoois bbom, 
grass rums !!)1!E<1Br amd Earth Day is upon us. I<, kn.• eart~ . get i"'!lired: 1ale care of our planet 
and your bani: acmu wit!, our ~alue-dris'Sll. enargy-savir,;i pn:,;Jrams and safety lips. 

CUSTOMER 
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(/ Xcel Energy· 
Ncm llern States Power Cnmpany d;h/a Xt-el Energy 
P.O. Box 9477 

CO IH-1-1 

Mpls., MN 55484-9477 
1-800-895-4999 Tllll l-8tKI-X95-4949 MM/ DD/Y\:YY 

Service Add ress: 

Account Numhcr: 

DI SCONNECT ION NOTICE 
And Statement of Customer Rights and Information 

Dear 

Your electricity will he disconn ected if we do not receive a pa)111ent from you or if you do not take-im111ediate steps 
LO remedy your pa11 due balance. --------., 

You can avoid disconn ection hy taking one of the fo llowing steps: 
• Paying your past due amount sooo.oo hy MM/ DD/YY\~ ~ote that th is amount DOES 

current month 's hi ll. 
• Making payment a1TangemenL1 with us hy MM/ DD/YYw 

Please contact us immediately at 1-800-895-4999 if you feel you hav receiveil this in error, if 
pa}1nent has already been made, to make the required paymen o to~ pa}ment 
arrangements. Full pa)rnent must he received or arrangemenL1 n usti 1e I adeTiythe due date or iuur 
service will he disconnected witholll fu nher notice. 

If your service wa.1 disconnected for nonpayrnent you mus mmao Xcel Energy to issue a reconnection 
order, w11ich are t)l)ically co mpleted tl1e FOU.OWING BIJS I ESS DAY. There will he a reconnection 
charge added LO you r next month's hill. You r scrvic {'.~nlyh<Hurned on du1ing BIIS INESS HOllllS 
Monday through Friday 8:110 a.m. LO 5:110 p.m . .'( 

You may appeal any dispmed claims on or hefA · MWDD/YYYY to the l'uhlic IJtilili es Commission located at the 
Capitol Bui lding Pierre, Solllh Dakota 57501 or I ia I) · one at 1-8tlll-IS2-1782. 

his simalion. 

Sincerely, 

RE TAI N UPPE R POR TI ONWI-IEN ~!All.I NG PAY~IENT 

DISCONNECTION NOTICE I~ POSIBl.l'. QI. IP. F.I. PllF.SP.~'f P. A\lSO \() llEHP.JP. I.OS (rr.Tr \lOS 1' ,'C,OS 

Due Date 
~fon. DD, YYYY 

manifest line • - • • •· • • • 

1" 11111"l·1+1t·111111'1 111 1·111· 111 1t" 1tl 111 ·11t·1l1111°1II· 

Please Pav 
$000.00 

·11,ank \'0111 

rl~e llro1rn This l'orlion \\lth 

ro11rl'a)n1001To 

Amount Encl osed 

1"'1111' •I• 1• i-11°11 111111' 11 1 'I ti• 111 It• ,I 11' II, tl1 'I 1'111' 11 I• 
XCEL ENERGY 
P O BOX 9477 
MPLS , MN 55484-9477 
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IMPORTANT PHONE NUMBERS 
El•ct ric Emergencios: 800.11115--1999 24 ho"" · 7 days a w•• 

atural Gas Emerg1mcies: 8~111115-.2999 24 ho •rs. 7 days a w•• 
Res.idential Customer Service:" 800.11115-.4999 7 a.m.-7 p.m, Mon.-fri. 

9 a.m.-5 p.m, Sat 
811Siness SollllillllS CentBr. 800.411 1.4700 8 a.m.-5 p.m, Mon.-fri. 
TTD/TTY 800.11115.4949 24 ho •rs. 7 days a w•• 
Call Beforn You Oi g 811 24 ho"" · 7 days a w•• 

IMPORTANT ADDRESSES 
General lnmuirin 1 

Xcel Energy 
PO Boxs 
Eau Claim, WI 54702-0008 
xcolenergy.com 

.l'.mD&llts. 
Xcel Enorgy 
PO 8ox sm 
M'.inneapoLis. M 5-54114-!1477 
Please include stub for fastllr pro cossing. 

' Register any inquiry or complain! arlheabove. 

GOVERNING REGULATORY AGENCIES 
Minn11S01a - The Minnesota Pu Dlic Utili1i 0S Cllmmi~sion rngulat0S 1llis uli liry and is avai lable for 
med i.<!li on. MPUC: 121 7th Place E.. Suhe 350. St Pau~ MN 55101-000.667.37112 
htq>1/ mn.g w/puc/ 

North Dakota - The o Oa ota Pub~c Service Commission rng u!ates this utility and is 
ava□ab le for medialion. NOPSC: 600 E.. Blvd, Dept 4D11. Bismarck, ND 51!505--lln14li.66115 
htq>11 psc.nd.goV/ 

Soulh Dakota - The Sooth Dakota PubLic Unl tties Commission regulates mis unlity and is 
avaital>le f,ir mediatio n. SDPUC: 5110 E.. Capitol Ave, Pierro. SO 57501-5D711---11110.:m .11112 
hllpi/ p uc.sil.gov/ 

PAYMENT OPTIONS Leammareatxcelenergy. ayment 

Standanl Paymot11 Options: !No lees apply! 

• M'y Accoulll/eBill/Mobile App - View/payyoo r bill electronically, view energy usage and 
ac cs~ accoum Lrnfarmation. 

• A .. o Pay - Automatically pay yoo rbill drreclfy from you bank account 

• Bank View and Pay-View and pay your bias onLine through a lhirll-party n ndor. 

• Pay B'/ Phone - a e your paymem by phone from you checking or savings account by 
ca lling 800.895.4999. 

• Pay B'/ Mail - Retum ths enclosed errvslops and attBchsd bill stub willl your payment. 
Apply proper postage. 

OtberPaymem Options !Third-party lees will apply. Xcel fnergy does not collect nor benefit 
f rom lllese lees.) 

• Credit/D obit Card Payment - Pay with yoor crndit or debit card eloclronica lly in 
My Account'e81 I/Molll1e App, or by calring HSB.747.1523. A proc0Ssing lee is chal'l)ed 
foreach crodit'debit cant payment 

• l'lly Slations- Pay your bill in-pe rson at a location nea r you. A processing fee is cha ged 
for payments mado al a pay station. 

flectronic Check Conversion - When you pay your bm by check, in most cases Xcel Ene rgy 
wlll usl!your check information to mat e a one-lime electrooic debit from your chocking 
account on Ill& day we receive your check. The e a re no lei!S for this el'octronic corrve rsion. 
In all other cases we will process your choct . 
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EI....E.CTIOC SER\lilCE AGREEMENT 

IS AGREEMENT. made lhis ____ da.:; ,of ____ _,_ ___ . by and 

NO ERN STATES POWER OM.PANiY. aiMimesotacorporaticn )licel Energy")414 Ni~ 
r. nneapolis, Minnesota 55401. and 
· custn r engaged in lhe business. • 

V1,11T ESSETii: That pimies laeto, eadl in ccnsideratio.n ,s of lhe alh:r. agree as follows: 

D OF SERVICE: )licel IEnerg:; .agrees to ~:; .and Cusiorre .<9ee. to .acoept eleclric service in the 
·•am ____ F1"3Se, ____ V e. Altemarng Current at a 11001in frequency crf 16□ 

and all ai oomnal w l~ of ,-----ar· ·· ,cus'iomer's sc1ey·· cperatioo of . hie 
eq ·pmen;- 11ow mstalled lily C U5tomer a ihe !Property kn.O'Wll as ____________ _ 

looated al --------------------
2. CA!PAOITY COMMIThlENiT: XJ . aoo k.eep ;;w e lhmu~ . term ,of this 

ki lCJ ·-amperes. ' capa::ity. Xcel 
Energy agrees i:o pro¥idre . ·ooa1 ,caprly to an agg-eg- ate~ .-,iif~-_____ ilovolt..amperes upon 
reasonable no · •rom Custcrnet" specifying1 lhe additional amom1 a' ,caµecity and the date same be 
requil'ed. easona' . notice ·shall coo . .as. D1Q .ample • in v.rhich Xcel Ene'ID' earn provide 
5!IJcli additional capacity in • s:;stem as ma:; be neoessa,y. 

3. SERVICE INSTAfl.ATIOO: Cus'iomer may be ~ nsibl e al its cost to provide ,CEfl';m cap-abilities ,o:r 
cmdticns pMOf lo XJ Energ;'s iinstallati:111 of seRlice. as provided in lhe General Rules a Regulations 
andi'or ii · <1ll]licable Rate Schedules <i XJ Enag;'s. Elediric Rate Boo fur Customef's s;:,ecilic se ·. • 
as nOl'i' ,exist or may here3: ·er be change<l, an lile w:1lil the State Regulatory Corrmissioo irn . ·Sliai:e 
l'lhere ·sevbe is provided. 

4. OHARGES: Al ,charges applicallle to ·ustcmer sha:I be assessed as pro. · _ n the General RI.Jes and 
~ a6ons andi'or n 1he Rate &:Ii~. • XJcel Energy's Eleclric Rate Boo · Customer's spec.'fic sent.De., 
as • nOl'i' ,exist or may ea..9:er be charged, an file w:th the state RegJJiatory Corrmissioo in . ·Sliai:e 
l'lhere ·servbe is provided. 

5. TBR This.A.gr;eelilleflt •shall crnimenceat 12:01 A.. ol . on 
·•Cl' .a period ending al 12:01 A. ,on 
rnooths prior 11itten notice by e."iher=-=p::a::::rty:::cc, = '1T"':===-r:C.: 

t Xoel Enagy Olllitinues. to ~:; el 
ina'tion • • · . Agireement. . demands Ou 

termination s/ be used n .ap · ng . rate duing1 lhe - , n mooths. ·· such ocntinu 
eleclric service. is A.g-e.!ment ma:; not be reinstated •or the same service wi · t 2 man • 
t ina'tion date u s the mo:nihly demand · illllDl !llJ.S!Eqll=nl to ihe termination date., haYe been 
sai:isfied. 

6. RA TES: All s -~ caile to Cust0011er shaJ be .assessed as pro.Y.ided n · General R and R~tioos. 
andi'or ii 1he ~c;iiie Rate Schedules ·• Xoel Enefg/s B:dric Rate Boo ifor Custamef's s;:,ecilic serv,ice, 

as • nOl'i' ,exist or may teea: er be changed. an lile w:th the .State Regulatory Corrmissioo in • . ·Sliai:e 
l'lflet-e ·seM::e is provided. 

7. PAYMENT OIF Bl S: All bills . .-e far services slflllie,:! by Xcel Enagy in lhe preceding1 b lling period and are 
pe,yatle at Xcel Energy's offi on or befc,r;e . Date Due sta o:n Xcel Ena-g s h lls to Cus'i:omef. All s 

be issued to Customef at he locat'ioo i lilied n .Section 1 abo\le, unless the Ousromer has • en Xcel 
Energy v.niit notice ,of .a diffe t address ··· bi pU!pOSes. 
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'(I ___ ,s _ v· 
B. TERMS AM) ON I IONS: The sen.rice haalnder s' be Slqlplied fur Customer's use as. prawded n . 

General · es and Reg.Jlations andl'or in ihe a;wlicable ate SdleckE'S. • )iicel Erla'g, . s. Eleoiric ate 
Book for UJs«lflllerst·s s · - service. as they no exisli ar may here-a::: er be cha:raged, Gf1 fi le w::th he state 
~atcly Qimmis:sion in lhe state where . ·se · · s are i;rovid . A copy ' 'h · s and Reg.Jlations 
and applicable Ra:teScl!edules are ausllatile • Xcel Energy. This Agreemenl is also subject to Sectian(s) 

ap,pearing1 lftier ihe heading "Adcf ·onal Tams. am Cond' ·ons· oo ihe rse side ,of u 
..,.a1""'ri'idied=.......,...,..10-: · .~-- . ~-t. ,ustomer agrees. iD use ,electri::al SEfYice• only as hleran staled and not 
assign · . Agreement ,emept upon • · consenl ,of }f.cel Energy. 

111:0RTIIERN STATES !POW.ER OOMli"ANrY • 
. a inmesofa corpoirati:on, f'.Xeel l8mergy··1 

XCEL I BRGY RiEPRESE All!JiE OUSTO ER 
Pr1 l Lill t4 e: Print Full ame: 
SilJ}a'h.Jre: ------------Signa:b.J re: 

~ TI ~ 
Date.: Date: 
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AIJDmDNA.l TERMS, AND C<ONID ITIO'NS FOR ELIECTRIC. SIBRll'LOE AGREEMENT 

2. CA!NCEILLATICTN 0IF PRJCTR AGREE BIT: Tiis .AgllB8llilent sups;sedes ilhe .A.gr;eemerrt ,da ed 

.,.----,--,,.....-''-------,,--- , be'lween Xca Energy and --,---,---------ID .-.haee 
in est 0ustcmer has ·suaceeded for ihe 91..ff'ly a= el . · sen.iice .at 
~ pt ilhat b~ dem ands. led ---~during • lasli ,eleven nocnlhs. ther;ewder ·5-hall be 
applying lhe rate dL.mg the firsl elel/efl mo:nths. of dlis. ~ t .and ,&eept as to urpaid 

3. · BFU D: )iicel Energy<9ee:5 · "' aiany ,· priorto lhe e:q,:raoon ,o ( 

4. 

'i · , ,OJfM'lencing on he ,effed:iue date of ihis. Agi"ee1'TIBli; C1.15'1o:rner has paid $, 
to Xcel Energy fur electric senrioe ·supplied under · . Agr,ee Xi ERaw r,erund Customer. 
w':ihaut • lel'iE!St, lhe amount ,of ~ ____ paid as ai charge far king eleoiric: ·5.'2'nrloe available. 

Yf AC C ', GE: In coosideration of Xcel Ereg,, install · n = 
agrees. to 'i to >iic:el Energy insta2a.oon plus. removal 

:----.-:-:-------:,-,---= · the Bil · ilhe Customer IB:Wes. lhe sen.,ic:e, location 
~ in ye,-ars from date of · . Ageement 

5. Fri Cll..JTIES CHl!IOOE: n considera:ioo ,of Xcel Ener,gy's insl! ·o:na1 fa:: · s. to prowde 
--~_(Basic.Sed:loo lnssli) ~~--· aisenrioe nat n.Mm:c'.'11:hr a. le, 
agrees. i:o pa.'f Xcel I • . ·s.um of ____ per mooth in addition i:o <Yid · lith ,each monit/ly, 
bHr g during • . tern, hereof. 

Basic S • Inserts 
) An e:roes.s SBYice extens· n 

2) .A ~pecilic c:e, · on (a:nd!'or rouie) 
3) IFor "oo " e5-ia' ed distrbu:licm (and!'or senrioe) fa ies. 

Senrioe far · 1e ittent eq.i ipmer1t Ex:a-rpes: X-ra'}' ITiil!Chiles, .arc I'~. spot welde ·seam 
4) welders, bu · ~ . e'lc. 

Senrioe far ~al sen.rice functions. &annp1es.: du,p' ite fudties, ·special · ching,, ,can 
5} ,equpnen etc. 
6) phase 5el'Yice · single phas.e · . adequate 

j lForreplaoement ofem " · overhead fa ·es. ·lith Lnderground '" ·1ities. 
. ) A specific seiwic:e, ruo1tage 

9) Additional ~ •· .at non-51:anda ·SE1'Ylee .rea olt:ige 
11 ) nsfu: 1hile remaining an lhe Primal)' D:istribulion Voll'a,ge Ra.te 

Fam, 17-6S49, 
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Elec t.ric Se:rvice Agr,ee1n en t 
Peak.-Controlled 

"JiH]S A GRE!i:.ME.! . ~ 1-hde tlm da: of _________ • =<!I be= O R-THE: 
• l !m:c,,= Cocp0-"1ci.= cloiog b~ • •• X""1 ~ . ll,ereil:wi:u e:ill t!te "Co,np.ai:ry • =<!I _____________ ~ 
~.,.,·oal]ed d!,., •eu.m.=·," ,.~ m me bt,;<.me,,s 0_f __________ ~ 

1. KIND O F SEli!'. i'ICE: Cc=plll.![ ~..,.. to sr,ppl 30d ~ ~ w "'''"P" e<l~ ""'rnce m ·t:b,, mmo. of_ Ph>,,e, _ mt:e, 
.~ °""""'"t .. t a. ,,_=i.!:ia., ~.iwry of 60 rl-""1:z and u " m,ll!:l.113!.·=~ 0_..:..____, a:,_,, Cus~a='•· u-s,, , al.elf fa: m• oiP""'t:io:n 
0£e<l~ ,~ =m=Ll,,do, w · m=Ll,,d Cusrn-=r o,i t!te p~rt,m=a.,. ____________ l.=d 
>t _______________________ _ 

ll: lAL 1 D!N liM tLI D E.MAND OHARGE: k ea •· =t:io:n oftb, "'"p,;mf ea=i.tmect Co.mp= >Od.m m== m 
i,;,e -.,. to """""' ~ °"-= ~ · tmt if tb,, ,,,,,. d=tl ~ I"' = • clmiag any O'O"-"ID.<!I ~"" m e=du, m ...,.,.,,dw,,,. 

":tbtb, RAT:E. bel.ow, >.mmmtto Liess mana.mi.tlm:.i=~ of ____ !('=J -e'll, me mf~,,.= bo,~ s=brcicimmn~ 
30d ,ajd n.eo: ~ cl=ge !l"-P"-""'' ,!w .l . mcl!.&dm ·t:b,, . ::'ll fur die l»t mo,i.m of ,ajd yea,: 30d Cu<:t=z ag,:..,, ta .P" •= ._,." 
~ 6x ~ . ~i,d_ 

J . ~ 'Il,a .Ag;c-oen=t· shall ==e a.t 12:0! AM:. a ,i ----------"""" sh!,.Il. eor.1i:I!.ue fm: •-_p,,cod 
_________________ al!ldl jf oc,t ·th= ==miJl.m,d bf ot C<a-sit ~ -=w [!>DD-'"~ em.ding u 12,01 A.11 

~ by eit!=· !l"-rtr, shall <lOJ!.ticue fum= Ul!.til ~ temli:w.ted. 

4. lil:.A'.Iii:.: CWmmu ~ m . . fur omd e<lect, ·t:b,, a.t.. ~~e 1ia 
Co:aq>:=, s embli!obed a.t.. ~ e: ~ fi:om tia>o rn lime m · !«lo.lity fur rucl1 Seroice, tbe ..sta.hli• 

·•~l>eicgtl:Je o,ie a.tta.e<h.;edb=. 
iit>te Code:_ . 

Cu,,to u agrees to P"f 
.a.:-e !,e'~ = in 

:i. 'Iir.IUf5 CONDITIONS: '.ilh ~ ~, ,;bill ibe StJ;Bplied fo:c- Ou,;tm,ae,:'s w,,, robjeet m ~ ~.nl. ~ • ;m,d 

~m=s of Co,np=y = file • th, st,rt,e ..-st-ilitmy <lOl!>lllllW0'1 a.-s ~ = " ESlt or may ll,erum:u ibe ~ A cc;pr of su.ea 
mi... omd •~"• · a, bl• from t!te Co,np.ac:y. Cm.ta=~ to use e<l'"1:!m<2.l. , ...,,;.,. a.s ~ m ted 30d U'ill! not · a.s rign 

tlm .Ag;c-eemem ""'""Pt "P°" mri= eo.=t of Comp.my. 

ti. Mn--m1!R: A:\cElit.>\.GE 1IONTHLY D '"' CHAR.GE D ~ "'tEJfflAL: Company~ mu~ b te.cm of tlm 

ag,:..,.,,.,.,, tl!,e mia.immn a.~ =illy d=tl ~ di:ff=rial! be= m:m eomro!s.:bl, d=tl aoill be m -s,,d m, = 
,equ,.]. ~ oh,eb. monm of the ·j"'= 

7. MA.Xnltn.1 H OUR S OF JiNiERKIJP'n : Oa,np"°f ag,:..,, that ,m toeJI m:=na,wl iote,rap-:mns of eocttd. d'"'1!ill!.d eot 
.~ _ !i.= _peo:em,elll<iliu:~ 

9. !E...'s'.l'ECTED ......,,,_.-,.....,,= .,_ D:E.M:ANDS· F o, th, ce,,:m of this ag,:-it, e·llto,,,.,i , =~ =ui=.=llilli cl=d ;, _ kW . 

Th• ~ m=mr.u,:, =•m•l d=tl ,,.,,. th, .P"~ Ii= ~ ;, t!te ~~d ~ COI!.tton..d ~ '!ihe 
~::a~~~ .D?li!I.Dmmn ~,wmcr ~i:ao:;pg demaod .~=!.: _ kW. 

10. P-REDETI2Q.IIN E D E.YAND l.E'\'BL - The PDL may be ""'"·oed rubje<,< ro "PiP'""'d "'i' Co1lif""".i- Cu'Slu.= !!ll3f el:ect 
,eime, t!te =-m:m oc optioa& ~ a.s ,peci:fie<I bell=,-. 
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Optio""1: Ct.m:amu ~ ro ,iedm:., •dj·.i,ted ~ _ kW d·.m:icg e=e.trol._p,,eiam_ 
0.1,wmels PDLsril.l be· the =mhl •dj=ted cll=Jand. J.,., the ~ t :a _=,i ,mr.,i::ioJJ. Toe PiDL m moai:h.o, mcli.o:.Jt a. 

i,a=ll perioo m:Il ,rot be ~~ m= th. g=,.te.t PDL of =m.• ·srido. a. i,mmol r....ciod. dnm,;g th. p~ ene:,, 

=m. 

A!lll <1.1'!i'tome~ "tla g=<'"'-til:ig ~no 'llSb:icll. i.> opua,:.ed iii, ~d '01lt.'lh Comp:my mu"'t o;:i,:cply 'OaCh zll <eqtm="'...l!.t• 
=om.ted ·m Pua.lJ.el c:p,,-.r:m= ~ m me Gem.ew ~ · Rog,~ of CompOl!i . 

! 1. TR!ALlr'EB'.!!OD .o.ND Ci'll ' C F,T ,A.'T'TQ - OHAltGE: Comp,my ~• i:J,,,.t i:loe m . tw,tl...-., ,noarlll o:·l!!ii;,. ~ U'ilD 'be a. 

triaD pcri<:,<i. Cmto~r ,mr-st notify Ca,:cp.=y.il!l -..ming-to =in= tlm ~-d•.iring me tri.oJ. _pe:ciod. If=~ t--..ani=te, tlc~ 
~• <i.'rmcg th. tJia.l pe:riod, e1.>.tomu• P~trolkd. ~ or Pew,.-0,-.utta'..Jed T=· of iii S=;;;re· l>illo u'llE be· =al.oi.:da,:i,d 

mmg me c=e:,;po.u.clicg 5= c.1" enl Se.."'Oi= or~ 'li:me of D ~ )-Cwu:<llll."..I'"'1ill ' ~ tl>e di££eJ:ei:u,e ~e= 
tl>e <el!U,:ubted a.mmm.t ll.lld me = •~d r.lll.du tl>e oo:ae•.Po~ ~trolled irate.. Mo, ==·will~ a <enmd! 

fu<: ;m a.d.di.oio=! ~• whi;cl!, e· """"..,...f dwi:,,g; me tti& !P"'....ci.od d·.u, t>o == £,ili.u-e t>o eo:atrol! load A miu! period 53,: Peu­
Co.mr.a'.Jom S=cire· ru· Peak-Q:.nt,:olle,i 'r= o.lt D ~ ~ u,ilJ. !l!.>!>t be a.nil!ll:bk ;m ow.ta= that h,.,. pw,;awl! ~ cihbfi 

~ -
Cu~ m:Il p,. • ~ ~ mer m =l= m.=dJ. tiiaJ. ~ if Cu'<to.m= "'~• d:ii.s ag,,-...1!.t or tlli 
~ ;~ t=nimlbed ., a "'''.1!:~ of ""'I c1e1tm1t of Cu,=. 'Ebe ~ ~ i.. me~ me l>illmg 
;m,,:,,.1111,:r. ~ .:botre, fi:,., tloe m.osc !DC=!: monm, of Pea>a-Cantta'Jed Scm~ or l'cak-Co.u:b:ol! 'I'~ ofDa: ~ -

Cu>e1>:lm.o:r mill = •~·,. r.e:fi.111.d fuJ:·..,. ad!fitiowd ~ U'bioh = a•=•~ <i.'rmcg thfa !S mocth _pejod. <hie ro c1.m:a=· :whue· 
to eo=al loa.d. 

A <iJ .-oa,ill!,,, if at amy time ili, ~•;. t,,-_J:mm,: m =, ab= d,,~ mami=, ~~ . ibe o~d""' 

m.-tallati.Ol!I. =-.!I~ "°"h for special! •"'JUip~l!.t 3D!il 6t.<ilitie.i p<01.'id.e<I. bJ' Co,:cp.""f f« Peak--0:,;n.tmlk,i ~ or Ped>"· 
Co.mr.a'.Jom 'ran.e of 5'=,;re. 

!2. CONIR SYS'.!l'E,l!: O.:,.,m= ~ <lOl!.tiol lo,ds, t>o the ·1:, ~ .in thl .. ;zgr:eel!!l!!!!lt' =d u;poI!! =tire fro.m the 
O:=p= rn ~ loo.d. to k=h _~ by mi,, agre.em=t:. 

!3. FAILUill;lE 'ro CONt.R. - Tf .il!l =y mocth <1.1.-= 11ail~ to eo:cttol load,:,:, p,:ecle~d d,,m=\I! k,;:,-tl Ml.91 <equesad by' 
O:=p= , me - cwJ <'huge •~edw tbe R=~ fa,; Applica.tiol!! of Peu•Co1ia:a1Jed Sem.t,e ,&.ill · a.p;plied to t!oe amouJ>t bJ' 
,m,i:cl, <!J.>.t=lttS !!W.?±!mmJ. jtl-sl:ed de=uJi ~ "'1f CDl!.tioJ period o=ed, -~=i,,_ed ~ If <!.1~ m«lC ~ 
Eai!.m= t>o i,o.mrol load o:o p,:edetem?ioed d=ll>!i! !Je,o,,1121.C!l ~eque:=d i>J' Ca,:cpany, me Co=p= == the ,:;g.i: · re~1" iihe 
p~a:cino:i ' =ii 1...-e!l O.E <eJn-.:.trc cw= fmm Pea!la'-Can<ra'Jed Scrnre·_ I,:, a. CJL-<e· 'Ml.ett omcta= i.> ~ from Pcu.­
Cbl:ttr.o'.Jom S=cire· -~..Iu'lll be· rub" ""to •. ~DDl1 wrge· ~po,,tfied.il!l OUh-amu', :~ .. ~ Agr.ee:w.em. 

! . GE.NE.RA.TING CUSli'OMER. OHARC'-E.:: Q.atamu ~me~ P<ed!!temnoed D~ L=,,n ag,:=<, top Comp=., 
'S _ pu monm fuJ:· a.ddi:iimw mete:mig ami ' ::I1i,ig ~"" ,,...lated a, ~ U<e of =~r..Iated ~..Iai:mg•"'JUip~Et t>o red·.ioe 
adju.=d cll=Jand. 61mg <lOl!.trol. pe.ci.<!th, •~ ~ m cm·~ ~ for App! tio.o. of Ped>-Co=1Jed Sctri=_ 

N OR'.FHEiRN STATES PaOWER 001\l!PANY OUS'FOMER 

Ey. ------------------
B . _________________ _ 

'TI,,le: ----------------- '.r"ltle:: ----------------

-e: ------------------
D =c ________________ _ 
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Electric Service Agreement 
E nel'g y-Controlled 

WilS AGRE.EJ&ENI", M.1M ctio ___ &:; of --~-----bpL<I be=i,N ORlliERN S'I'AttS F'OWE.R =M!fA."lY, 
• :Mm=ocnCo<p<J""""', he-..rc,Jl,d mo "Compm:r," and -c.n.d me sc,.,.rom,r., • -eugagedi::1 <be 
~ 5.~ 0-f _______ _ 

t . KI!'--..rr> O f' S'EB:. i'ICE: Company ~ -s- to :.;.ippt aod Cw:;r-omc- ~ e:. to ~ d.e1:-aie :.e.r,: icc ic die WLm of_ Pba~ _ Wm:, 
.Alte.ccaticg Ct.u::rei,7 .a.t a ~ fr_eq1.J.e1Jcy of 60 Hettz WJi ll .l Cami.a.al tro~ ,o:f _ fo.r Cwoo~!. m e- 'iat-..ly for dJ.e 
operazioll of e!:ecaic ~ DOW iDsaC:ed o:r to be ~ by CwtD.Cat""..l" 011 tbe pmpe-.ny li:z?,c,wa. .i.-s _______ loca~ed 

- AN}.;"1.:AL :!.!lli!"<"E..!ID.!I DEMAND CHARGE: In oo--<>c= of cbo ""f"'citJ" oo=i==t by Comp= w.d '"' "'= in 
E:!~e!. 00 ~aT?! Cu'!.'tO~,I:i Cw.:teJ:llB ~ 5 'tm.t .if~ net d.ema.orl ~ pi~!. during atry COI!.tt.H't ~ll IJHer.mdu, .ic. ,i :(!c:!c,;[dim.--t! C 

'Xtth che R.A..IB bc!.'cvi:tT • .ammmt t:o ~~ dian .Ja .mm:im'tC:11 c!wgi: of _____ p:E year, che cliff~ berweel?I !.ucli m:::cim:.lm. c!wgi: 
and ,;;a.id ID.e;'t d!eJmamd <!huge p.pnem.r,: -sb:.ill be- i.ccl-.uifii m che ; .£m me- last .man'!h o f ,;;a.id yeu and Co,,uom,a,-...r a.gi:ees to pay !>a.me .t.!i .a. 

~fixoemoe~ed 

J. 'l'E!.cu.I:: 'Tbi.!i .Agree~m '!..b..;ill commence- ,u t 2:0t .A.l&.. OJ:!! 

~u12:01A.:!.!I 

By -eidJu p.uty> ,m.,Il! ,i:a.min·.ie fu...~L WJ.Cill !.O~ted.. 

4. RA'IE: Cu.,m:ncr age= to <j=l:L'y io.c and ..i..:o cbo nte !lcl=fuJo fa,___________ Cu<t=< og,:,,,,• to pary 
Camp '5 <e:!.abli-sw!d nte: 5.icl!.-ednle m c~ eram ci.m.L!! ro time in di!.,s k-aliizy fm· ~u.cb Satit!e-, ~ e:a.blim~ r.r.e ~~ DOW in 
cffi:ct be.mg the c:i.e aru.cl:ed her.em-. Race Cod\ea:: _ . 

i. 'Iic.!IMs AND =rn.ON S: 'Il,e semce ~ieuooet ,J,oll i>e "1f'pllod £or CU<tamt"<'• use rubje<t 10 tbe C--=-..rol Kulo. 011.d 
~ti:oltt of Ca:npzu:ry 0-n ~ 13."it:h che ~ egclai:ary <.'ODlllDs-s.i.an a.!. tl..-q-· ID.OUT eD.5.t o.r :m.ty ke.r:i:afi2r be: ~d A ropy of ~.ich. 
oa!,o and •eg,lhw:im ;, •nihblo &o.m <be Ctmpmy. 'Ibi. ogre,,., ,,,m i, al<o rubje<< ,:o ~ ( • ) __ •pf""""'g UI!.<le.c ~ be•dmg 
"Addi:tio :ml 'Femi.-:. and Cor.ditio.w.• h.x-.b. ;uc i'!ftu.~ co i:hi~ .Agzecme.c.L Cu:ico.mt.I i1§l=l:6 ~ w,,e ,e!:e:caical -s~.:ee anfy i1:. ~ 

~.'tlr.edll!.d"IF.ll.l!1Dt n ~ tbi'!. -~i. ~p:: r.ipon u:rirten coll!~t ,o.E Company. 

6. i.=!UMAVER.-'l.GE :!.!10....,'THLY DEMAND CHAR.Gl:. Dil'l'EitLNTIAL: Compui:; ¥1= l!iataaziogtJ.. teem ofthi• 
og,:<=>=c, <be .ci1li= """"'§ mo.ctl:ily dem=d o!=go difl"e,..,;:w be= !imi u.<I =m,:;a:ble dem=d <rill be $ __ b=<I upo.i, 

ac iequal ~ o.fe.i,m;.mo:t!.m. o.Edi.e- ~i1r-

7.~.J: HOLiitS O.F n.rr-ir.RR.t.JP TION: Compi11Jf i1§l=l:6 thzrt rm.!! tam ina11.ci.o.ual illI~on!. of ro.otro!::ed demimd will 11?.0t 

<=....:1 _ oo,u, pot c,Jeudar J"'ll· 

9. E..."i'.:PECI'ED:MA..~.f D EMANDS:: FoI tm t:i5m. of d:ai.!. agi:~1:i cw.t.omu' !. -~~.m:nuaf! .~ .is _ t.W . 
'!he ""f'e<O:d .,,..;,,,=, anmul dem=d £e,s cb, p,ede=w=d deaw:,,! k=l i• cb, ~ • •ted ~ OOJJaOJ!ed .twJ!Wld_ Th.. 
CU! ,:Oma'!. ~.m.uim.m:c -:.1.lI!:l!IlU 'S-e.1.'!.0.ll.deoam 3 _ kW. 

!Fm i:h.e- te-.DJl: ai t!li.'5-.Agl~..&1:i Cu.-:.-wmc: ~ S-to limit: .id'".10,ned d.emaod m _ kW d:-.lricg 
oon,=l pm«is. 

An C!'.1'!."temet:: '!£th ge~.a.ticg ~=-pme11.iz wbi.cl:i. .is opea;::ed ic pu,a.]e! with Co.m.pll!:y m u'!i'c oomply with ill !Iequil: i:~ n 
>¼ ocwced wim :i':uallel .op,ea1i<:>t!:, •lf'<"'6od m cbo Genoa! aw.. and Rcgw>tion, of O:impm . 
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U. l'R:l:ALFEliti[ODAND c.ANCUL!'.'E'IO • CH!Al'LGE: ~ li:r..:twem·m=tlu 0.f1m,u,grecem=t 'be•OJ tci.a.llpei,m,:i. Owrt:ameo: 
.tn:.lST n<cify ~ ." ucitiag t<> tfil!llilmle· mt, a.gn,=t dumig ~ . trial p<riod. If Q~ t H!!lllil1Itle,, ili> ~.l!.t "min.g ~ 
i::l::i.a.! pecicd, Cu.>:tomtt• E,ie,~m;,lled ~ bilk . . il>e =""1tl>ted ~ me fum. te ,,,_....r.,J_ "I'mie of Day Se~)-
Ct:,,tomu · . ~ tlu!· ~ bieti.tt,u tb,; ...,.Jrul>Jted a.mmmt '1lld ftu!, mlllt ~d wide,- ili!,; ~~Jed nte. 
.AJ.o, Ci.ato= mi:ll el>ei""' a. re:li.Uld. f,:,;r any uidi-ti.=.l ci!iuge• lcch were ._,,..,...,d <i::.limg me tci.a.11 peciod d= to =~= w!= CD 

i,olliml lc.ad A ma.! pBtOd eb..- Em,W-Conm.l<:d Ser;,ic,~ mll il!.>Di: il>e a....-.ilm'.i! to = CWCD.ln"'..r mat· !I.a., .~ [tt,ei.,,,,d ti~ 
!:~'tt.'e. 

Cu~.,...,,, · I"", •· ~~ ~ oftu m ~= momi!l tcial p<:riod, ·•Cu"=~ mi, o.gtttln"'...l!.t 0..- tlc. 
~a·• ~...J:llllll.ate o.s u6u'.t o:=:- cl,,m,!tafCa!:,tomu.. The=<>elli,,-6= ~ · 'be o!i.e ~ ' • ,eeucl!,,, billi:I!g 
=-= deK<i.b,ed .:"l>o-r,e, 1:1:>Jr tb,; mo. ei,eal:' mmr.,hs af~-COmEOllied Su-ci~. OwrttlllliO!E ·'01ill .cot~ a. eli'w:id fol: :u:ry 
od!fitiomil cl!w:~ ·~ .. ,.,,.'611 dw:icg th:i• . S momh,pe'ri.od d!.ie· to ""'"°"""" fililrur· to ,:,oili:Iol lo.ad 

Add!itio.wlly, if ot wy tim.e thl• ~ i!. ~ .in "llf ~>Crihied = , Ci.ummu u,i!l, . cl=ged ol.11 
.in~u =-li •~ i,o~t,; fur '-pttW •equip.moe'.1!.t o.ao:!! ~ ~ bJ" ~mp:u:ry fur Bloe:,:g:r--Col!.ti:oll<-d S=,t.,,,_ 

2. CONT.KOL SYS'IiE.ll[: C:U.tcimu i,;gr= m cacttol loo& to tlu, • em,. • • .in tm. ~ ud npc<I' Jmti.,, fi::am im· 

Co.mp= to ~ load to J,,=J. p~ by mi,. "-gt'''""'""l!.i. 

t3. F AlLllJil!JE. 'I!Q CONT.KOL: Ii:!. an_ momh cu.'Stt>Jllle'.t' £ii& to : ~=;pt load "7b= " • ad i>y ~ . ·=pt a• p.r:c,rulffi for 
1.ll!.>lteI ~,g,,=y Semoe ~ in me rue ~hed-.Jl.e, tb,; a.ddirionol. ~ ~ . ,~in.,!,., T=~ u.,d! Col!ldirion• of 
s.e.r,,;.,.,. f,:,;r ~o.ll:ed 5~oe o., •,.,,.,m_ a., tb,; Eli=~--=:; Sem= ~ oh.uge·,P"'.r· 11.Wh ohwl. ibe app:@d to 0,.1•;,tomu'• 
.ll'.23ia?.um aili=tm d,,,:w;md '1lld Bl<''§' .. ..,d d•.JJling me .ina,impt f""'..i:i,n If =>klmte< .i.u= tm= suoh nili.m,.~ to mt~ lo.ad 'M!>".J> 

reqtlfitied b)" Comp.my m O=Jp= !le . ..,= di,, rigilio to== "1.L.= fro.m ~~ttoll,d ~ Ia. " eose ~• 

==s rem,:,,:redfrom&,,.,~ttcll.~ ~ •=to=-..illil>e . ' . to O.<lltl!.s:l~!l. ~ ~m-.t= '• EJ.e-=i:<, 
Ser1ai1,i,~ 

CUS'l\OMER 

By:: -------------------
BF __________________ _ 

Tide:: ___________________ _ 
'1l'ide: ------------------

~t,,: -------------------- D'2te:: ------------------
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OP004 - 004ResOepositPaid 

PTJ Typo: LO (0 DemBJ1d•Plck) 

Letter Code: OP004 
PTJ Class: CRED 

Depo5it: sxx 
Int-st R.l!I e: xx% 
Da e aid· '1.XIX 1()()0( 

Dear Customer: 

Thank you or providing a paymiint for ttle security clep05it on your account It iiam intiiriist and be · d 
once yo close your account and sett your nal 1'411, or aner yo have e tabr h&d good cred w1tt1 us. 

Your stalii':. -ii~, commission diiterminiis he int est r e your deposit earns. 

1, note peymel'lt 10< your energy ~ Olld dQeS l'IO du·e YQUf oeeou!'I e ~e. If your eMee I 
dis<:onnected at an poln hO'We 1, the securtty depo · may be appfled ag t th amount ou e. 

Pliiase note !he ollowing; 

• Your <lepos may b re unded, pl s lntere t , If minimum or 12 months of consec ve prompt payments are ma 
oo your :.tatii reg la · ns. 

To di$tuss the ~ o please co ct~ at 800 895.4999 sot 

Sincerely 

Xcel Energy 
Reside tial Ctedit and Collec;tio 

y assls you youraccoun 

n !he account d pe Ing 
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Semcelb!ljµesl~n 

CD I UIMN I DI NMISll I I 

fl Xcel Energy• 
RE •~. l'lll!l l fl i.. E !,' A T i: ♦ 

!Residential Service 
Applica1ion fornew occu ants 
V. e lo Xll!I linet1;ric Vie m lttwatd lo serlirg j!Xlr l!fl!r;JY !KS. Please ill oc Ile a l:lf be'.cw . nd 11! 1!:m it In imaefiale for t'le procmsiii, of 

,oo it11rumalirul If 211Jlli:::lje, sny !B"RB fee.rn1:l/cr oo miln1l inwite jO.lr firs t !:llllerrnr. . 
fnt..:lerw,roreo~Tiii>I · .:ni'l>1l'Q"l\ll.limrllli'. li!a\:>m.ff,ori;,Cam;;11:S,imllules. wekli.Vbes~y.,u~,w.i-.2xiwSenmiy~ dffls iral.R> 
mm1~.wilsC!!Pa-ed'fl lltism,..soooa,rl<OO'lf"Xi,e/liooi;ygenB,.'f fur~l'iJ.ollf"P'ISB'- ,idJ,.,w ,1miyjO!.l"im>.nlily1W>Sn .. Jfliw a a<'l'arnr 
,w w ""'1iy~i,i,.rui.l}' wlEn b'erm=i:yinfMIL"ffilll ,.,lil IEl9l!,;I 6:1}1'.lur am,;mt 

111 sl!lsl:lrl1ilirgaljOJ!ll!!il' :nie5li ________________ _ 

O..lll!r.wp1q,l!lly mamg01rume _________________ _ !me ___________ _ 

C:-r ilhlrnlliln 

P.riaarr customer 
Firsl na,- ·.,_ ___________ ~ leilitial ___ La!.lmtn!! ________________ _ 

Socialseru1i1:Jn: ll!J ____ • ___ • ___ « !xm,(, li:l!flll!cr•t! sll1J.mb!r ____________ _ 

lbne~e _________________ Cl! plu-.e _________________ _ 

fl ______________________________________ _ 

Secondaiy ""51<1mer 
First na _ _____________ ~ leilitial ___ Lsstmtll!! ________________ _ 

i.. ____________ cr · _J',m cr,1:11e 10 

lbne~""----------------- Cl! pOOII! _________________ _ 

Service inlllllllllbO■ 

l'll!ri:Ju, ""' ---------------
Cil:J ________ _ Slale __ ZIP ___ _ 

Do • mie:1 to eoo blfng . 1 r,moll! oddr"""1 □Yeo □ lf)'!s. wh!t c';;te is tlsseffoc1mil ______________ _ 

N!!w!a"iillead±e5li ________________________ A131JrB1t or · remb!r ___ _ 

Cit St:11e __________ ZIP ______ _ 

It 1 ~ c"re,;s ifd tlf!r!!l11 ____________ _ Cit:J ________ _ Slale __ ZIP ___ _ 

flet■nling ••ow 
In Cob:Jdo, SJd N!r•• "'"'i:o <LT CJ.J!IOOIB"S m"(lB reqiirnd III jX!y 3 depl~t. "'~ Y, I ldd !he oop11si l unlfl 'I"" h:m, 

lime P"I J!flls DI if tJ-e:i:oo:nt i• lilsed. . llteoplionln,us lo run3 Jl"e:it ffi lo""' lite 00jlll5il 1:!DlB . 
re6t it. 'fllU mll!t inir bere, si bobM:r. lllm!! 'fllll So:i Se!lllilyllllmhar ii !bl! ,pa:e r,mi:l!ll :ibme. lniliab ----------

Tenant • nature _____ ==--.:------------------- Dale _______ _ 
. __, 

DwE l!fty .. nagerS1g~ie _____________________ Dale _______ _ 

Please oote: 'o'ed ll!qii"e e ts-,:ml"s, sigrulllia tl llJ l!faJI! ll!QJHting Ill! run , t elm. Va wil p!00!!5, fE411M!SI:! elfa:tive lt.eda!e Ill! 3'e Ell, 
aq>ID45 115 · !bl! futll!!. II. ere,pa: , yoft'le=ira aco;l:nt :<il!!IEnl!lgyina · ely 0 n!IB', tabeg· llfl!id!B"mill lh!i r.:un!!. Thmp:lily 
h!lp~ u,pio= 'jllll' eff1HI:! more :a:ra (md efficiently. 

Xoal Energ.y Residential Ser1o:ice: B00.895,49991 I Residential Senooe fax: 800..895.2895 
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OVEIRIHEA:D SERVICE FORM 

In ,coosideration of Nonhe Stales Power Corrp311~, a Minnesala ,carporation ("Xael Eneruf), extending its 
facilimes to make____ volt. ____ phase. · ,ovemead savice ~ e 

to (Custcme.r) 

at (Sef!.- ice Address) (City) 
sum of ------------- Dal~ (S 

will be p - to Xcel Enei;gy by ~ o lhan above) -------

Aitte.ss (i other !Inn aoo-...e) ____________ City 
In .aooordance w·· the follUi'ring temls.:: 

Credit Al¥0Y : 

RecepJ ' the abo\le arro .mm hereby acknowledged on beha~ ,of Xcel Enerigy by 

The mdersv,ed Oustoma' und~ds , such P8'JTT1 t vril gill'e Custcme.r no 011maship inta-e-st in said iacilrnies 
and said fac'i itie.s sh at mies reman the sole propefy ,of Xcel Enei;gy. Cm1omer's and Xcel Enet-gy's i;ghts and 
,ob'.liga1i1ms vrith respect to lhe facilities and the s.erw:es J:rollided through • f ·es are subjecl to additional temls 
and ccndioons as pro\lided in lhe General Rules and Regulations .andfor in lhe Rate SmedJles ,of Xcel Energy's 
81 · Rate Book far Oustome(s spe,cific savice. as lhey now em t ,or may hereaftet- be changed, ,on ~ wi • the 
state regulatory ocmmis.sion in the slate wlhs-e servx:e is pro'lrided. 

The mdersv,ed Customa' agrees ID P'a¥ the cost a' relreamg any porn:1n of · ,ovemead faci lities from the 
Corrpan(.s designal loca • need!s. 

Dated this day of 
~Cus-~ta-mEf':- _~Print Full Name 

Signature 

s 

s 

s 

Xael Energ; Rep: Print Full ame 
Signature 

_____ Specific service locatoon or route 

_____ Excess distri>ution OORStruc1ion 

_____ Excess savice extension 

Temp. sYC. _____ KVA 
----- Fbase 

i Relocstion ·· a-11ead lines 
--------

• ________ Th-.;,e i:fiase service requested 
l'mEfe single phase · adeqµate 

• ________ Specific service voltage req,113ted 

T __________ , _ __ explain 

________ Less than one year 
________ More • ,oneyear 
________ Transoonmers required 

}l;cel Bnergy Representative _________ Xcel Enerigy Wco Order 

Canstru • S 
Farm 17-2758, -------- REmoval S, Total S, --------
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UNIIBRGR:OU D SERVIOE f"ORM 

I eoosf~oo ,11t NIii". 
IBnergf', e:t'.:fllllng 

lDElgOOilll 5S'l{c;;, 

(Sen,{ce -"'!Ille 
tnerunar D:JIBll; ~ 

I Ile pl'.d ID Xcal Ene!g)' '{If o'JJer 01illl aoo-.-e)~_. __ · ....;:.._or1::1,r __ ~ _ 

· :erra1e::1 
re 

--e) C1 rte.rzlp ________ _ 
I ~1b:lce ¥ll!1 th?'l'OCcJ.mg ISmsc 

1_ e Clli6lllmef en,qraUE XcaJ Erl:!rgr Ole o;i ~<9= .am ,ea5ail2flt' al. qp,erate arul n 
lnlergrooru:I t:I !le6 µ~ a. 1:126a:11JB! .:i!XWe amrmr tte ~rra:= IDCiilloo ai; mlMII ,oo Ole 
,a.t'ia!2le!il"ElelllllltA"-

2:. e Clli6lllmef alSD ~ lllJl. ~ ' XllEI Eru [!l'f 5a1lllg'l'illlt. custmlErm.11 ~ lll3t [a) Ole roote al XCEi 
Ersgti; I.DElglOO[lll 11\.stalalloo be .aa:esat(e , XCEi EIE!g)"fi eq.!i:mert;; [b) al ,ll05lrooloo;, 51lal lie 
llem:t.-ed from 6001 :: , 00 006! Cl! e:,ip;!il6e ID :)!£el BIIEIY}I; (e) all JD(Mt ~ Llllll:r!IJOIDI t.l!::Otlei; filGI 
.a:. 5E!l<-a-, a::r. ~ kier 6) '5tem6. 111e·rem:es. ,II(" ga:i;, ere:t.1c or wmunk:roo 6 . ..-e 1!ralli!il or 
,~ ; (d ) groo !ii er~ - i31co;i 1lie ·e Elel llDi Ile abotle c.- mare itlarl flu ( lnctes bElaw ciefi rlEllail 
~ -m (e) tteareaUildertlie~lpG!il be ,COOllJ<1cfEd lo,at ea.12COO · 'l;q. 

3 ~=~~~~~==~~=~ ~==.Jg,'l?e&I0,1J10'j' a l ~Cllli31oor;II; WITEd llj4Jiioel IEIIEl!l'J· 
tieci\i!i2 iii (aj 6inace rr i;i.i:isiitaoe ruur.lori6 tna'i ~ r ':Ile 11'.61a!lalloo al lnlefgroo Cl i:1111a1;. wen a,; 
Rd - llffi. e:c., and lb) ISlll3/llll:s. ruti'DJI, lilad: 1DI). · lt1g. rod ,ll("ro-H I~ .nd 
,DbstilEl!ll("I; · Clll!I tte ,calile route. xee En.~ ·11 tlaciilll ;enm lol!tll emltlg rol. Re oJ 
,Clll'6lrll:lloo area on CUSIDme! pqier'I)' tte rer,pollE!lil Ille CU:stoolef. 

4. xca E'reg,- ii; . ~ 1'111" :ant C1161lmef-iWifle!il u~ 1'ad EG IXil 11:a.--tem ar eip:l6ed al 1lie ~me 
6er, re ii; ale:!. 

5. 6utject to.awrr.er rolli1J1t'.'oo ,~ 1rcros:::iu::111111 ~ te 
a!J~tDp.rj'tllll; ,~ 11' 

X.a:1 Ereg,-1:12 l!Ef,·~ ~rt.~er-000-: - llllklnli~ - _-a.-: defl~-ned-. ~ :ne~=Gell-. -eral~ ~ er,- <111-, ~ll=Fv:g)J-_ i3l:tffi al XC8 Erarg(S 

Eled!lc Rii~ Boo« .a:i; it,eyell:S: al~ i:rne lte I.IOO:l!JIOOllll'llcl :la6 are e:!. XC8 Ereg,- 1-V.lali'e :h? 
.:1 ru!6:rudloodla,gelfp,10r ll0,octoce" 1S:'.neCUSIDme! rea!il)' , ,aroeJ>{el;!c'J1i:alseN1::e, tas~ 

m rarn an111\16 m::fflled XCE!I IBnagy~ w-l'.m;i 11B! 111e ~ 01 PoaragJa_µn :2 n.ra:vr a1? bee!l 
fliff ed. 

i;_ eun~ ttlei; ale:11:>f Erl:!rgr, be•ttej!rojl'=f1¥ ,11t Blerg}'am!anyJl0)ment:; Ii? 
IIVf tte Gm'IOrre, c.- _ C:US:IIRB'S OO!llral:oc. m.1111111 e!Tlr.Je·tlie CUStooler1D all}''CIWllE!rm'.p .:re&l or l1g/'ts 
1tsEfn 

e CUSIDme! a!Jee6 to ·tne ~ ,l!i' ln.sta .an ,11t &3!l:I ~ 1'ad er,·rmm Ille 
coo-pany:i; de5[gta~ ~oo. If reloca ii; 11'0de ID amrnrnooate Ille~ neeas... ar rece853JY 
llierall6e « CIJ:5looler ·:~toO!egra;::l:, ,addl!'ooi; ,i, 5111Jtttre._ lrn;!alta:kll rt lllE, ~~!}31lB16 ,ll('an,y 

r ruirooe or go;ir,ace rorttl[oo 111B: mBkE5 .Ern!lce ,11t El1Ef!ll":S rai er, l~cal. 

&. CU6:00B rm6l Jlffl\'kle, al rrw1rrxm. 111e .llng ae;r.iooe arool1li1 e lrarS'o,,ve: Qool, 1□ _ so;,s and 
lladi. :21'E£t. EXCBPTI.a-1: Eldel'i3€!(9 IHi 111161 tlil{e ;JI]" ea."'illO:. dEafillce& rmi;l lie at1tl: li3IIE 

9Jo(ie ai; Ille~ ~ il!I ii; 1D tie l.l5Bl 1111: = ti noot a!tlie ~ mu:51 be -a 
lhlfl92d coor. e operattle· IVf m!· p:IEO[I. mu:51 tie1p To: area 11ml lie ~Ille 24 IIIW6 .a, Clay: 
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Fl 

"' CIJ&'i:ln:B" ,ilg,c£lS I lpa)' 
,lbJl!e ,aste!:lsL 

5 ___ i OiA!. 

___ .,_ __ CB:edOIJ& ____ day« 

caitral:l!f 
_Prt_rrt_ Rl_ l t4arre--. ---S!-~------ -::p:-:r.rn:-:,-:::"".:-:N'."."<1re- . ---Sgil:::--~---

CLJS':OOH~ _____________ caitral:llf Ell' 
Pl!rt Pr:ni FUJ Nam: 

Xc.;i&"'lf>•R,p _____________ XllEI Eheqy lll'<HClroer;l' 

TOBl:j; _____ _ 
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Ill DERGROU.ND GAS ANDJOR IBLBCTlR[C [) 'ISTRIBtmON AGRBBMBtiT FOO 
RESlDENITTAL. OOM ERCIAl ANDJ'OR MIX!ED USE DEVBLOPMEI\US 

WHBREAS, Develo,pa has req.ies1ed Xcel Enefg'f. 
to design and instill under!JOmd . Irie d i ioo system ("'Sysiem") and pmllide electric senrice 
("Senrice1 
to design and instill under!JOmd ral ,gas m,ain(s} sys.1:em r sys,iem") and pro - natural gas senr.be 
("Senrice1 

to sen.ie certain properties being developed and lkootm as 

, lrealed m ---~------· in lhe Ccully of ________ . Stateof 
, and desab?d mor;e specifically on the map or plat atta.ched hEralD as Attachment A , nco:rporated her;en by 
~eference (hereinsftES referred to as " [}e,,,elapment Aro , 

NOW, THEREFORE, m,cansideration of lhe mviu ,00Yenanlis and~rnen1S het'Eina:"ler ccn1ainedtobe k.ept 
.and performed. P I ES h!!i"e:to represenl and ag~ee as fallows: 

1.0, N:ATIIJ RE OF S.BRVLCIE. Subjecl to terms and conditions ,contained herein and i'1 Xcel Ene11QY's l:amf(s) ,on 
file ~lith 1he & ate RegtEtccyCommission in lhe state where the ·system is lacatecl, Xcel EnEIID's instal, 
mm. mainta'n . fac ·es necessary to prollide ~stem and Service ai:iproximatety as shcwm on Altachment A 
to seNe 1he OeveloJ:nlent Property. ~ eel IEnergy ·shall etmine 1he e:xadl lacatioo ,of its faci mes. 

2.0, CUSTOMER IUSE CRITERIA. This ,contract - based ,oo bebl1 noted ge data, 

IEIEcbic 
# Custcrrss Est. k\!\11 # Ousromers Est Therms 

Commercial 
Units m DevelalJlllliE1'1l 

2.11 Tariff Rate and Charges. Al l ra tes and charges ai:iplicable to a, Oustomer in the ~ t 
Prapert,, shall be assessed as pro · m 1he Ge!ieral llMe:s and RegtEtioos and.'or in 

ate Schedules of Xcel !Energy's El · or Gas Rate Book far Oustome~s ·- seniice. as1hey 
now ,eXJst er ma.y hen?a11er be ,ct1anged, on 111e wlTttl lhe state ~ ccy comrr11sS1on 1n lhe stale 
Wlhere ·serwce IS provided. 

22 or prajedl ,imlDunt of Cmtribution n Aid • Coostructioo (CU..C) cd:ected m advance of 

coostruJlion b-y Xcel IEna-gy is 
s 

~ ____ and .accordng1 to the talilif a refundable paj!ITIEfll ~ 

____ ancli'or a noo-r-~e pa'J'menl ,of $ 

3.o, PAY ENT OF Bil.LS.. Al l bAs "or System and Service SUA!)lied by Xcel En~ n the precedslg blilg 
a~e payable ai Xcel Energ/s office ,on ar bea:1-e 1he cue dale staled m ~ eel Energy's bills to Developer. hty 
unpaid b~ Clllel" $10.ll□ is 9.Jbjedi to a late payrne;n; e pws to ~ tarifl(s). Any 
pa~ ··· C C desaibed .above (i· ai:iplicable) is due in adiance '" in~ ·on afservx:e. 

4 :0 TERMS, AND CONDITIO'NS. The S:t5tem and Service hErall'lder sh be St.Wied for a, residential ancll'or 
,corrme.rtial customer's use (as <fl)llcatlie) as prov.ided n Ille General Rules and RegiJations. andfor i'1 lhe 
Rate Schedules of Xcel Ersgy's Electric er Gas Rate IBco as 1hey no · e:xi~ or may reaf!er be changed. 
on ·i:Je wi stale regulal.Of'/ ,corrmisslion n the ·stale M'8le sen.rice is provid . 
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4.1 Developer represenis and warrants. iD Xcel Enagy , m is the aimer. Cf . ariz:ed agent ,of lhe 
= e•, ,of lhe l)arelai:ment Propeey. DevEilcpa- , :rarranis lhal m has fuD · ghtt, we1 .a .auiharity, 
a,d has reoei>t'ed all re!llUired api:ro'L'uls iD en into lhis ~ , and to perform fully its. 
obligations hereonder_ 

4.2 Developer granis )iirel Energy the exd.u - ri~t to ·bt.rte the Servx:e elec'ted under ·this 
Agreement to . residential. OD1Tmertial a,d ncrus1ria1 building s/ln.ictwes w:thin De pme1'11 
Properfy. If a,o lit; disiri es Efeciric-raled Servioe ,el tnder this Agreement iD any 
l:tlilding sln..11:ture wim 1he De-velqpment Rropefty. lhe Develapet" ma,:i- be requi~ to 

·mtu-se )ii.c:el IEnerg;o for Xcel Enerrgy's ,coo1s in . ,design and inst3llation of the .System in orrder to 
pro. - . the SeMce. If another enii ty disiributes. nana-al gas-l'elated Servioe ,elect undet- this 
Agreement to . y building structwe · · • - the Development Property. ihen lhe !)evelcpa-will be 
requifed to 1reimburse Xcel EI1ef1ID' fur Xcel Enagy's costs in llile des'grumatefial and installation of 
lhe System in order to provide the sefYX:e. J<.cel Energj determine lhe oosis eligil11e .'-

·nw-semerrt .-i acoordanoe · Mlnnesol'a Sia ·e Minnesota Pu!Jlic "lilies Corrmissioo 
i.Jes, and its prevailing l - pl1D'llis~ s fCf ·the ·specific ·1il'j SEf'llice_ 

4.$ Prior iD . instalati of said Sys . De-velqper shat. al no oost ,or expense to Xcel Enengy. ,grant 
such easement riglts as. Xi Energ; may require .- the .-.sl:allation. qperation, and maintenance of 

- .Sys~ pl1D'llide permanent acoess to said System .and ,grants )iirel Energy 1he rigll to 
i'lstJII, operate and mm - s.aid System on lhe Develai:ment Propeey. 

4.6 Xoel EnElffil' s ,endeaYCI" to ,co:roinai:e ihe insli an a System ti'lith lhe activities ., 
Developer in the afea to be 5'elV · pro - • howeYa-. Xi Enag; shall not be e,qi.ired iD instill 

- .System in s.egnents sna'ler or larget" 1halil cmsidered ,ecanami -easil11e by Xcel Energy_ 
Xoel EnElffil' s net be respo:nsitJle -a- any damages. resuting .'- de'lay - co ng 
i'lsi:allation - "" System rorrterTpated he , - lhe1her such delay is due ro casualty, la!xlf- ~ute. 
11lea'tliler or similar or simlar ,cause-s beyond lhe reasonable oont!d of Xcel !Energy_ 

4.1 Develops agrees. tha. priCI" to Xcel Energy stamng l',Q'f!: on any •segTTIEfi • · System, DeYEloper 
slila! e~ grades .-i 1he ·1il'j ,easemenl and System route ¥.rhich shall not be above or mare 
lhan fc.ur (4) inches belcMi . fini gade_ kl a ·an: (1) Developer wi ensure lhe route of lhe 
S:,-sl ~ be .accessible iD Energy's e,qi.ipme,nli; ) all dbstruclions I be I\Ellll011€d iro 
such route by Deveoper al no cost ,or expense to )(.eel Enei,gy; (3) Xi Eregy agrees to con't3a 
state uti lity · g seniice iD IJca1:e hid pat; utility tacilitles (pharne.. ca'b'le. etc) on [le.,,,e:Jpme1'11 
Properfy, OOY/E!lfer, Xcel Energy - . ~ re5pJfl e for a,y da ge to De,,~-owned IDlergrotnd 
facilities not exposed or located at lhe • S'J'Slem and Servioe is ins ; {4) !De'uelcper ·shall 
pla.oe ll1Bl'tEf ·stakes at all colDEl'S; and (5} DeYeloper ~s to contact Xcel Ene"ID' pmr to d 
base ,ronsiln.ictlon a in~ conduit ,crossings. iD localirns. on Developmenl Pro;peff/ designated b-y 
Xoel Energy. lfllll'OFl€rfY ins condu:ts rmy result in a.dditiona'1 charges to Do:Yeloper. 

4.8 Develops .agrees. to pay . ·an oosis in excess • normal i'ls.'ralla1ian ,cos.ts. n::UT by~ 
Energy because of (1) delays ca.used by Developer; surfa.oe or ulifaoe conditions lhal impair 
lhe insli liarn : undetga.und 'iaciil'i:s,, such as rodk fumiatians,, etc..; (3) paving of ·sidewall!:s. 
streets, . wming,, 111acMap, paving, sod oc a he. landscaping and ob-structirns. alof11l ihe 
Sero!- route. prior to · . nstalla.t'ion of said System; Cf (4) ·specilic ·es or prrefemed locations. a• 
111dergiand Sys'lem taci lities made to accammcidale lhe needs of Developa. Xi Eregy 
ba. trench · ,existing S!O _ ad:litional baclif mat - is ed. e.gL sa,d. ,etc .• l}e,,elopef-
"li incur ackitional ,cha,,ges_ Carrpa,::tion alongr Servx:e route a¥I restorat ion of lhe cmstrudion 
area on Deveapm,enl Property is solely lhe re-span i~ of DevelDJlEil"-
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(l JCCelEnerr;v• 

4.9 Tiile in51 ·on crf1he- laldergrot.nd System may be ~ eci lo a winter cons ··on charge if •. -
mis.tailed bet>,~ Oci:oba- 1st and Apri 15ih_ 0.-.,elope- agre,a-s to pay lhis charye in adYallOe crf 
ccnstru::tion ·-x ce Enagy deternrnes - er oond· - exlist 1hen ~ le fdties .re 
mistllled. Xcel Enerw w.ri ll wa1lfe - . mnta ,oons,irucoon ,char;ge if prior to October 1st the- Oe\lelo-pa-
- · ready to accept Service, executes this form, and notifies Xic:e-1 Energy in ng 
requirremenis ' the /l,greelnelu hiM! been fu f.Je,:L 

4.10 The System fa ·es installed by XC0 IEna-gy shall be the, i:copeny ' Xcel IE:na-gy, and any 
pa.:,ments made- by - Oe-i,,e,loper, its ooniractor.;, or customers · I OOII enetle De,relcp:t", its 
cmiractor. or QIS,tom,ers to any o~ ini.erre51 °' · ghts-lheren. 

4.11 e11elo,pa agrree:s ID nmiliafl a rnmTUll1 cif 1 S-incti col/er we, all Xcel Energy n- - I gas SE!fVice 
ta-als. and 24-inch (at fin ,grade) ,co\ ,Ol/el" natu-al ,gas man ~ tern fa ·es aftet, nstalla.tioo. 
eirelopa .agrree:s to nmitm a mmTU11 cif 30-incti col/er we, el - primaiy catte and nniniJmJm 

cif 2 incti cover over seccndary callle- (Service terals). 

4.12 e11elopa .agrees. to pay 1he- co51 af rremeatin91 iiJffJ portion of s - Sysle factiies vlhere ihe-
localicn was made- to aocommodate needs 'l)e,,eroper or rrequi"ed becallSe- -subsequenl 

alterations to any plqlEf\'y :rithn lhe De-veloi:ment Property. 

4.13 or na1ural gas S:,stem a Sen.rice,, !Develrpe,r ,aEJIBE'S-to maintan ·sufficienl spa.oe and -~ .as 
d:svi,ed by Xcel Energy ' or insta2a1icn ,of Xic:el Energy meterin91 equipment In addition. ~ 
agrees ihat this space ·shall be located a nnininun 'three- (3) feet from ,el~ E!!!JUpllen 
ll'lindcn,s. dmms;i,outs, ,o:r air n;akes .as in • . nation fuel gas code" Section 2.7.2. 

4 .U. or el - SyslEffl and Servx:e, l)evelqper agr,ees. iD pro - lhe -·-oh .ring m11inum dearance 
around the uansfu:nner: from, 10 fee sooe.s and badk, 2 -·eei; · 1he- follow ng exception: ·side-
facing building must have 3Qr clearance. ese- clBiilrarioe:s musl be aJi · SiJlille- !Jade as he 
lranslorrrss. -scrreEfling1 - . ID be- used, ihe are-a in oont of lhe transformer mu51 be ;t open or a 
hinged door, ,easily ,cp:rable- by one persoo. must be provided. is a-ea 11MJSct be- acc:e-ssillle 24 
hours a d:3¥. XJ Energy not be rrespo:nsible ·Cl" costs to rEpaT di.stru:::iion -- mnnum clearance 
- not pi;esent 

4.1 S eirelopa agrree:s. to begin usmg sen.rice wit - 'Q□ da)J'S a..9er Xcel Energy ccn,ple.tes System and 
Serv.ice installation. " De,,elop:r fails to use any ,of said SE!fVice, Xcel Energy may charge De per. 
0) lhe reascnable cosl ,of installing1 lhe System, !S i3ilYJ customa ,c:onllibu - made; ,or (ii) 

thly MinililV.Jm Char;ge plus -"'Y applicable- surd'lar;ges or taxes. 

4.16 If Xcel Ene-r;gy - wable to secure- l!lp,on reasonallle ellTTIS an:l conditions from 1he- awropriaie 
111-tal unit, hie permits, lice-nse-s. or . or.ti,, necessary mr the inSia!aticn and qperation 
lhe Sysiem, his. Ag-e-e-men I be void and neitha P.ar;ty hereio s have- riiJhts, duties ,or 
priv,Je,ges he~ -

4.11 If Developer modifies ihe s,cqpe ' wort after - Agr,eemernt is exeruL 
spoosille for ro:s.is associated wlilh lhe agr;eechupon modilicalicn 

.De~ -

S.O ABAN DClNMENT; AS.Sm'.N ENT .. l)eveloper agrees tmat - Developer or Xce El1ierm' termna!es Ser\lic:e, Xicel 
Energy has ~ to abiftioo ils ~ tem fa ·es in place. D-e-'oeoper ,,.,ii not assv, lhis Pqeement e-~ pt 
upco wri e-n ccnsent of Xcel Energy, which ·shall nol be unreasonallly wi1hheld. 
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ll XC _ I EneffJV" 
6.0 ENITTRE AGREEMENT. This A(:Jeement together lllith dDCUments 'eremed he!HI ,or attached reto .. 

,con51 · es lhe en · age:rrm ba>i' ies. relamg to lhe transa • desaibed rein and 
·super,-e,:les .any and pri c:I" ral or " · _ UldeJst:rndings. N adlitioo to or 111.:Kf - tian 'any [provision 
hereof s'ha:I be binding ur/less (a) pi;mrided ··a in w1i:ling and sii:,ied by both Parties ,or (b) as provided n ihe 
Gmet"al Rules and Reglilatians . 'or in lhe Raie Schedules al Xcel Enegs Bled:lic ar Gas Rate Book far 
Custom:r's s · - seruiae. as 'i no ncttl exist or may herreaftef be changed, on file willil the ·st rte 
r,egijalDry commision in lhe state 'i'lheie ·SEMCe · provided. 

7.0 GOViBRNINIG LAW. ThisAg-nlsha'll be in~ and ,govemed by the :rsof lhe stne n 'di 
DevaopmEfl.t Prqperty is looated. 

8.0 ADDIJTIONAL TERMS. A.ddiiianal I 
i;eferenc:e. 

IDe-vel'oper 

(NAM 

(CO ANY) 

(AOORESS) 

(C . STA.TE. 2!1P CODE) 

DA.liE: 

Farm 17-1005 

· any. are i'Jdooe,:j n Attachment A. 'i'ihich · . ~ heren by 

INlaf11'1ile1111 S:fafes P,awer Compillily,. 
a M"nnesota r x.eel lBnermn 

( AME) 

(AfJDRESS) 

(Gffi', S ATE. P COOE} 

SIGNA E: 
PRINTR.JLL 
NPJME: 
DATE: 
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MIN ESOTA. NORTH llAIKOTA &.SOUTH llAIKOTA 
RESlllENiTIA!L ll.lNOERGROIJ D SERVICE CONTRACT 

Service Adci'e.ss 

cibj, Staie, zip 

Hcmei"hone 

Woo;Phone 

h this agrreemen ~ States flower Company. a Minnesota corpa-a1ion ("Xcel Energf) a 
Customer ri· or· 1) -awee as fu llwis: 

1. IReq,'111!':!>t for Eteebiie Setl'Vice.. I requeSI I Xc:e EneiID' inSI .an unde~ ~c ·50'Y.ice al 
service adci'e.ss designated above. oonsist:ilg ,at 12(] voll, 1 i;base. 3 ·re_ )<icel !Energy agie,es. to 
install or ha11e i'lsralled fa ·es fur eleciricservice .. I grant )<icel Energy alf 'ghi, pri~or 

operate. o .and main - its ,el . - sEfiliee on ihe property _ 

2. llnsti lation, IRe irements_ I agr.ee , prior to J<ieel Energy Slaliiing wed: (1) the e o' J<ieel IEnergy"s 
service instalatioo wi ll be .ac:oessible lo X.oel Enelgj's eq.iipmEfl.l; (2) I 'tlill rerro11e all ob-s,tructioos "rom 
ihe rouie .at no a15;t Cf ,expense ID XJ Energy; (3) I wi ll clBally e:qi,ose all Septic tanl'!:s, ,cbxi . 
~ !inkier sys.telil\S,, water liels.,, ,o\'ifler-instaied electric ,or pipeline faciElies,, inllisillle fence, Cf ,other 
Oustcmer.q;,med 'facilities in instalaoon route; and (4) grouiid ,Ef.evalian along lhe route will not be 
aoo.oe ,or more than ifDII' inches lbelctt, lhe - grade_ I agr.ee )<ice! Energy is not respoosble far damage 
to OuslllnB-o-,med undargound 'litie-s not exposed all tme ,of ins l'icn. X. Enet'ffi' ,canl'acl 
lhe s,tJte utility localion ser... iee lo locale - d pally u1ility'i'aciliti2s (phone. cable, e ) on m.y prq>eny .. 

3. llnsta lafion, Cost Contribution. I agrree to pay instala ,coot coniribu1ian proo,ooed m the Ous!cmer 
Oharge:s section bEm and a.s provided in lhe General Rules .and Regula!iions andl'ar m the Rate 
Sche!Mes 'J<ieel IEnergy"s El - Rate Book far custcmel's s:pecific SEl'Jiee, as lhey OO'tl exist ,or rnay 

- :ter changed, an fi le w:tl7 the s,tate reg.i la oommission in lhe s,tate rrmerre ser...ice - provided. I 
lnderstand , I must pay this amomt b€;cre Xcel Energy wlill install the ,el - SEl\!iee_ I understand 
Winter Cons tion Charges may aAPly " I ."Je noi s~n and retone-d lhis a,greemenl and I have 
forwarded my eeciric:al m.pecoon to Xcel Energy by Oc1Dber 1. I agree lo pa)' Wini_ Gan51n!J -
Charges ... Xcel Ensgy dete - s - er condition exisis 111hen undet'g-aund ·7acilitie-s aITe install 
and I hiwe not farwarde-d nny ~cal inspection to Xcel Energy by O:itaber 1. 

4. IResforatian. Xcel Energy will restore lhe boulevard, and will service trench on my property 
with existing sciL I am re.sponsillle final compacting, loarrmg, seeding,, sodding ar ti'tateririg • · 
service 11fench at my ,expense. I will also be spoosi~ farrestoration n arreas r,mere I tmie exposed my 
ettm unde11[1CU1d tacilit'e.s lis,ted above_ 

5.. Owneirship of Fac'il'itie-s .. The mdef91ittund ,el Jb2.s ins! by Xcel EneJ1QY sha be the propeliiy 
of XcEI Energy and any pa)!Tiffiis made b-)' me or my cootractor shall nal ,enti me or my contractor i.o 
any a~ inte-rreSI ar ·ghts lheren. 

6. IRel'ocating Facilities. I agee ID p--a.y the coSI 'rrelocafng any portion of said undergroond facil'-
made to accommodate me or req.Jired due lo alt - g of g-ade, ·ons. i"o strud:ures, ins ticns. 
patios. decks, ,gardefls, sidewalks, curbing, pa.mg, blac.ttap. sod. landscaljling1 or . y othet' ·surface ar 
sullsurface condition miich makes nm,tename ,of Xcel Energy's raciliiies impracticable. 
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(J, Xcel EneJYV" 
7. IUndergroulildl ~siderati<al Seti'l!ire Rate; Xi:el Energy'-s Tariff: I a~ to pay applicable ltlly s 

relat to LDderground resileni:ial service as provid in the General Rules and Regulations .and'o:r in ihe 
Rate Schedltes • .llicel !Energy's 61 · Rate l!lool! far Oustcmer's specific SERlice, .as lhey OO'i'l emt ,o:r 
may herea."ler be change<l. an file w:tt, the Siiate reg.ilaJ oommis.sio.11 in lhe s'iate 11ihe11e SetVice · 
pro,,,ided. 

OUSTO ER CIHARGES - lhe charges set ctlh rei ra ccmply 111ith ihe Sliandan:l lns.ialalio:n and Ertensian 
~ . as pra'JXE<l in 1he General Ri.1es and R~ ioos. and/or in Rate Schedules oii Xca Ene,g/s 
Electric Rate IBiOO ·· Cus1omer's ~ · · S!Ef'Vice. as 1hey no exiSl or may ~ r be ch.mged. an 'ile W1h 

. Slai:e regulatory oorrmis.sicn in the s'iate• 111ha-e ·ser.6ce is provided. 

$, 
S, 
$, 
$, 

$, 

Print Fu'I Nlame 
Ousfomer S'ignarure 
Xcell Energy Rep 

Replace ,mrerhead ·sa¥ice line 11,ith ~ und serw:e line 
i.'mter Cansirucoon Charge 
Plieferred Service Locaooo Char;ge 
Other Charges. 

TOTAL AMOUNif IDUE PRIOR TO CONSTRUCTION 

Date 

Arint f ull Name Signature 

Reminder: Before :Xcel Ensgy wil perfonn t l'le• won youI m ust sign alildl return tlil is .,.greement ·with 
your paymelilt. 

XJ EnergJ ','rot Omer 'll' ___________ Rate Code __________ _ 

Foom 17-5i100 White - Customer Y,elkm - .llicel Ener,gy 
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STATEMEllliT OF WMK. REQUES,TED 

DATE: 
WORK REQUESTED BY: 
WORK LOGATI(J,N: 
ADfDRESS: 

CONSl GOF: 

.W 

The raci fit:ies. ins,~11 or rem0'U by N'ortl!,:m Sl!ales P,Cti'ier Camp y, a Mnle'501a CIXJXlra • ("Xcel Ener,gy" 
,or · c arrpanf } ·shall be Ille prQperty crf the Campany and ·imY pa,:,ment by customa- !n311 · enetle custorra 
to any o.wnel!J · interesl or rijj,! lherein. Oustcmer's. and Company's righis a nd dbliga1ions with re.spea to the 
fa, ·es and seMCeS pro,med through faci:ties are subjea to .a ·ona1 terms and concf · oos as pro,me,:J in 
the Gaieral Lies and ~ icns andfor in Rate Schedules ' Xi Enetg/s Electric ate IBooi: • 
,ru&tomef s s service. as y now exi!il or may a:'ler be changed. on file w'th the !ilate regulatory 
,corrmissxin in . ·state where service is provided. 

The ID:lersvied hereby requests and authorizes Noirtth States Power C0"1)afl'J, a r,11nnesota ,corporaiioo 
rXcel EnE!f'QY1 ID oo Ille wcd desaibed .above, .and in consideration .. agrees to pay 

in accordance lfi1h the fcllQWDJ terms: 

R~ ·· above amounl he reby ac\nom edged 011 behalf ,of lhe Camp :y tJ.y 

N.artnem states flower Cmipany. 
a soia caparaoon r.xce1 EnE!f'QY1 

Prnt Lill ltme and TI e 

FOR .XCEL ENERGY IUSE 
Xocel lEnergy Repr,esentative 

Print Full ame and itle (i applicable) 

Signature 

)(icel &ergy Wart Orce# 

($ ___ ~ 

Ccm1ruciicn$ __ _ £ffl0val $ ___ _ Toi.al S _______ _ 

Farm 17-7012 
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