Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
4th Revised Sheet No. 2.3
Cancelling 3rd Revised Sheet No. 2.3

IMPORTANT PHOME NUMBERS IMPORTANT ADDRESSES
Elecinic Emargancias: A0 PE. 1598 24 hours, T days & wesk Geperal laquiries” Prmeniz
Residantial Customer Service® 00 BIE A3 Tam-Tpm., Men—Fi. Xzal Energy Xoal Enargy
9 am-6pm., Sat. PO BoxB PO Bom M4T7
Business Soluions Cemter® 008114700 9 am-6 pm., Men—Fri. Enu Claira, W1 S002-0008 Mimnoapelis, MN 5584-2477
TIWTTY B0 B35 4045 24 hours, 7 days o wesk xealenerygoom Pleass inoluds stub for fester processing.
Call Bafeore Yeu Dig BN 24 howrs, T days s wesk
*Register sy inquiry or complaint ot e shove.
ABOUT YOUR ELECTRIC RATES
Baslc Senice Chargs Fuel Cost Chearge
Fxed monhdy chargs for cartsin fumd oosts (metering, billing, mentenance, etc Charge per KWh to racover the costs of fusd needed torun Xzal Energy's sanerating plants, as
Demand Charge will as the oost of porchesing energy from other seppliers.

Charge: to commercial and indesirial customer s for the fmed costs of o elocinic capanity required
o meat the peak elkectric loads on Kool Enargy’s system. The charge, which is adjusied seasonaly,
applies tothe highest 15 minuss KW demand duing the biling period,

Demand 5ide Management

Saouth Dakotn Public Utilities Commission-spproved terifts allow Xoel Energy to recover oosts
of energy efficiency and load managemant programs.

Energy Change

Charge par ki of electric usage tn recover the varishle costs: of produning energy.
Emvirommental Cirst RECovery

South Dakots law allows Xosl Energy to moover $ costs of significant amvironmantal
improvements 21 $wee of Kool Emergy’s fossil el power plants.

EWh

One kilswatt-hour [EWh] is 2 unit of electrical ussge. One kWh equals 1.000 wess of clecticity wsed
for ome hour. This is emough electricity to light & 1 Dl-watt Eght bulb for 10 howrs.

Infrastructwre Riger

Sowth Dekota Public Lkiities Commission-spprovad tariffs allow Xool Enangy to recover costs
of aligible capital projects and property t2xes not otherwise recovered in rates.

Tramsmission Cosd Recoveny

‘South Dakota law allows Xoal Energy to recower costs associnted with new investments in the
slectic remsmission system recessary o delver alectric energy o customers.

GENERAL INFORMATION
Estimated Bilts Goveraing Requistory Agencies

Yool Encrgy afiempts o resd meters aach mont, 1§ no readisg is taken, we estimats your month's
bill based om your pastuse

iy Fees

A fien some oities impose that Xoel Enargy collects from customers and peys direcy to the oitg
Elecironlc Check Converslon

When you pay your bill by check, in mest casss Xcal Energy will use your dheck information to
make a ore-Eme electronic debit from your checking acoount on the dey we receive your check.
There 2re no feas for this elecronic conversion. In all other casas we will process your check.

PAYMENT OPTIONS

Sxamdard Peyment Options: (Mo foes apphyl

= My Accemnti=Bil 'Mahile App — View/pay your bill, wiew anangy usage and acoess
apcount informeson.

= Auto Pay — Butomatically pay yor bill Sirectiy fom yowor baek 2ccount. Plaass note
tha sctsal benk dobit debe mey b one or mors: days following such date besed on the
bank’s practica.

= Bemlk Wiew and Pay— View 2nd pay your bills coline throesh & Sird-party vandor.

= Pay By Plene — Make your peyment by phone from yowr checking or savings account by
caling 300 836 4583,

= Pay By Miail — Raturn the enclosed emvalops and stizched bill stub with your peyment.
Apply proper pastege.

The South Dakota Public Lites Commizsion regulstes this ulikty and sre availsbis for mediation.
SDPUIC: 500 E. Capitcl Ave., Piorre, 50 ETED1-5070 - 2003321782 hitpspuc_sd gow/

Late Payment Chame
Kozl Encrgy will 2s5ess & lata payment cherge om unpaid amounts two working days afer the
dm dete The |ate peyment fao is 1% of the unpeid balanco

i % name on e front of your bill is not thet of a person or business who kas payment
responsibility, call Xcel Enengy =t BO0LB36 8309,

Further information is available to customers upon requast
at the *address above.

Learn more @ X celkeneng )y com e ym et

\Deieer Paymest Dptions (Third-Party Faes will 2pply. Xosl Energy does not collect nor benefit
from theso fees )
= Credit/Debit Card Paymest — Py with your credit or dabit card electronicelly in
Wy Acoount'zBiliMobile App, or by calling B38.747.1523. A processing fee is chagad
for each oreditidebit card paymant.
* Poy Statiens — Pay your bill in-parson 21 2 |ocation near you. A processing fes is charged
for peymants made 21 a pey station.

Learn more at xcelenergy. com:= My Account

Date Filed: 07-27-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. EL17-

Order Date:



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued)

Section No. 8
4th Revised Sheet No.
Cancelling 3rd Revised Sheet No. 6

(e2}

IMPORTANT PHONE NUMBERS

Electric Emergancies: 800.835.1939 24 hours, 7 days a week
Mafural Gas Emargencies: B00.835.2939 24 hours, 7days a week
Residential Customer Servica=® B00.835.4339 7am-7pm, Mon-Fri.
gam-5pm, Sat.
Businass Solutions Center® 300.431 4700 gam-5pm, Mon-Fri.
TIDTTY 500.835.4349 24 hours, 7days a week
Czll Befora You Dig an 24 hours, 7 days a week

IMPORTANT ADDRESSES
' Payments

Xcel Enargy Xcel Energy

PO Bax g PO Box 9477

Eau Claire, W 54702-0008
xcelenergy.com

Minneapalis, MN 55434.2477
Plaase inclede stub for fastar processing.

*Register any inquiry or complaint at the above.
GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesota Public Utilites Commission regulates this utility and is available for

mediation. MPUC: 121 Tth Place E., Suite 250, St. Paul, MN 55101—B00.657 3782
hittp2f mn.gov/puc/
North Dakota — The Morth Dakota Public Service Commission regulates this utility and is

available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 5B505—3877 245 6685
hitp¥/ psc.nd.gow

South Dakota — The South Dakota Public Utilitizs Commission regulates this utility and is
available for mediation. SDPUC: 500 E. Capitol Ava., Piarra, 5D 57501-5070—800.332.1782
hitpyf puc.sd.gow

PAYMENT OPTIONS Learn more at xcelenergy.com/payment

Standard Payment Options: (No fees apply)

= My Account/eBill/Mobile App — View/pay your bill electroniczlly, view anergy usage and
accass account information.

= Auto Pay — Automatically pay your bill directly from your bank account.
= Bank View and Pay — View and pay your bills onlina through a third-party vendor.

= Pay By Phone — M ake your paymant by phona from your checking or savings account by
calling 800.895.4339.

* Pay By Mail — Raturn the enclesad anvelope and attached bill stub with your payment.
Apply proper postage.

(Other Payment Options (Third-party feas will apply. Xcal Energy does not collact nor benefit
from thasa fees.)
= CreditDebit Card Payment — Pay with your cradit or debit card electronically in
My Account/eBillMobile App, or by calling 828.747.1523. A processing fee is charged
for each credit/debit card payment.
+ Pay Stations — Pay your bill in-parson at a location near you. A processing fee is chargad
for paymants made at & pay station.
Electronic Check Conversion — Whan you pay your bill by check, in most cases Xcel Enargy
will use your check information to make a one-time electronic debit from your checking
account on the day we raceive your check. There are no faes for this alectronic convarsion.
In all other cases we will procass your check.

Date Filed: 07-27-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. EL17-

Order Date:
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