Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
3rd4th Revised Sheet No. 2.3
Cancelling 2nd3rd Revised Sheet No. 2.3

IMPORTANT PHONE NUMBERS

Ha Emargercias: EDOUESE 1800 M hours, T days & wesk

| Customer Service:* BO[UEGE 4300 M hours, T days & wesk
Busirmss ons Canter:® EO0L431.4700 Sem. -5 pm, Mo - Fi.
TIOITTY EO0LESE 4340 4 hours, T days & wesk
Call Bsdorn You BN 24 hours, T days & wesk

Basic Semvice Chargs

*Regisler any inquiry or complaint al the shove.

ABOUT YOUR ELECTRIC RATES

Fmed monly chargs for certsn fimd oosts
Demand Charge

ring, biling, mantenanos, et

Chergs to commercinl and industrial customers for the
tomeat the peak slkectric lbads om Xoal Enangy's systom. Tha
applies tothe highest 15 minutz KW demand during the biling

Demand 3ide Managemeat

costs of #w elcinic copacity required
,which is adusind seasonaly,

South Dakota Public Utilities Commission-spproved tariffs allow Energy to recover oosts
of energy afficiency and load managemant programs.

Energy Chame

Charge par ki'h of elkctric usage tn recover the verisble costs of mhnr}wm’.
Enviroamental Cost Recovery

South Dakote law allows Xozl Energy to mcover $ costs of significant emiroemela
improvements 21 $wee of Xoel Energy's fossil el power plants.

bill based on your past sse.
cany Fees

¥rol Energy asempls o reed meters eech mont, 1 no mading is taken, wa nsﬁmM/‘mmﬁ'!

A fizn some oities impase that Xoel Esergy collects from customers undyﬁrncﬂ-mﬁn:h
Electronlc Check Conversion

When you pay your bill by check, in most cases Xoal Energy will usa yéur chack isformation to
make a ora-fme alectronic debit from your checking account on
There are no fas for this slecronc conversion. In all other cayds we vall process your check.

= Auto Pay — Automatica pay your bill directly from yoor bank acocount. Flaass note
may b one or mors days following such date based on the

dery wa reoeive your check.

IMPORTANT ADDRESSES
Gesersl Ingwirias™ Eaymerts
Yol Enargy Kool Enangy
PO Box 8 Fi) Box B4T7
Emu Chaire:, W1 7020006 Minnzapolis, MN -4TT
xcalensrgy.com Ploase inchsds 520b for faster procassing.

[Fugl Cost Cleamge
Cherge per EWh to recovar the costs of
wall as the ost of perohasing en

nezaded o run Xzal Encrgy’s ganorating plants, as
om other sapplisrs.

EWh

One kilowsstt-hour [KWh] is 2 unit#f electrical ussga. One kiWh equals 1000 wets of slocricity wsed
fior oms hour. This is emough pfactricity bo light s 1 00-watt kght bulb for 10 hoors.

Inirastructure Riser

Sowth Dakota Public Us#ities Commission-spproved tanffs allow Xcel Enangy to recover costs
of aligible capital prfacts and property tanes not otfereiss recovered in retes.

allows Yol Enargy fo recover costs associzted with mew imvestments in the
Emiszion system racessany to defiver alectric energy o customars.

o Energy doos not collect nor banefit

* CreditTebit Card Paymest — Poy with your credit or debitsgrd &l ectronically in
My Acocent'sBiliMokile App, or by calling B38.747.1523. A prosgs=ing fee is charged
for each oreditidebit card paymant.
= Pey Statiens — Pay your bill in-parson 21 2 location mear you A pro
for peyments made 21a pey station.

sing fex is charged

Date Filed: = 63-07-1707-27-17

By: Christopher B. Clark Effective Date: 05-01+-17
President, Northern States Power Company, a Minnesota corporation
Order Date: 05-04-17
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2
STANDARD CUSTOMER BILL FORM BACK Section No. 8
3rd4th Revised Sheet No. 2.3
Cancelling 2nd3rd Revised Sheet No. 2.3
IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Blactric Emergoncios: BODLESE, 1950 24 hours, 7 days 2 wosk Gemernl Inguivins” Eayments
Aesidontial Customar Service:* BOD.E3E.4900 - Xoal Enargy Xoel Energy C
Busiross Soksfons Center® B0L421.4700 fam.-5pm, Mon - PO B 8 PO Hox 477 T
TITTY EODLESE 4340 W hours, T days = wesk Emu Claire, W1 54702 D002 Minnzapolis, MN E5484-3477
Call Bsfora You Dig 1 M hours, T days & wesk xcelenergy.com Please incheds stub for faster processing.
*Register amy inguiry o o 7 a.m.-7 p.am., Mon.-Fri.
9 a.m.-5p.m., Sat.
ABOUT YOUR ELECTRIC RATES
Baslc Senvice Change [Fuei Cost Charge
Fxed montily chargs for cartsin fomd costs imetenng, biling, meantenancs, o) Cherge per kWh to racover the costs of fusd neades o run Xcal Enengy's ganerating plents, as
Demand Charge wull as the post of porchesing energy from other seppliers.
Chargs: o commencial and ndesinal customer s for the fed costs of #e elecino capacoiy required WL
tomiat the peak skectnic loads on Xzal Erangy's systom. The change, which is adusted soxsonaly, One kikowentt-hour [EWh is & unit of electrical ussge. Oms kWS equaks 1,000 wets of clocriciy wsed
applies to tha highest 15 minuts EW demand during the biling period. fior ome hour. This is emough electricity tolight & 1 00-watt kght bulb for 10 howrs.
Demand Side Managemest Infrastructmre Alger . ;
Seuth Dakata Public Utiities Commission-approved tarifis allow Xool Enorgy ta recover costs | Suath Dakota Public Lkiitios Commission- approvad tariffs sllow Xoal Enangy to recover costs
oo aficiency and load management programs: of aligible capital projects and property t2xes not otfhereviss recovered in rates.
B Crame Traesmissiom Cost REcovery . . . .
y y . Soutf Diakots lew allows Kool Energy to recover costs associsted with new imestments in the
Chargs par kih of electric usage to reoover the verisble costs of producing energy. . . i
slectic rensmission systam racessany o defver alectric energy io customsars.
Envirommental Cost Recovery
South Dakots law allows Xoal Energy 1o mcover S costs of significant emvironmental
improvements a1 $wee of Xoal Enargy's fossil fsel power plants.
GEMERAL INFORMATION
Estimated Bilts ‘Goversing Requiztory Agencies
ool Encrgy afiempts o resd meters asch mont, 1§ no reading is taken, we estimabs your month's The Sguth Dekata Public Itiftes Commizssion regulstos: this usity and sre avails bie for medistion.
bill besed om your past sse. SDPLC: 500 E. Capitol Ave., Pierre, S0 SFS0N-S070 - 300332 1782 httpofpuc.sd gow! T
Lty Fees Late Payment Charge
£ #za some oitios impose that ezl Esargy collocts from customers and peys dirccty to the cityg Yozl Enorgy will 2ssess & late peyment cherge on unpeid smounts ban working days s the
Electronlc Check Converslon dhm dete The late peyment fee is 1% of #w unpeid belance
When you pay your bill by check, in most cases Xoal Enengy will usa your chack information o Payment Respoasiblilty
make a ore-Eme electronic debit from your chacking account on the dey we receive your check. i e nams on s front of your bl is not thetof 8 person or business who bas paymant
There are no fzas for this slecronic conversion. In all other casas we will process your check rasponsibifity, call Xool Enangy =t B0 B35 £353,
Further information is available to customers upon request
at the *address above.
PAYMENT OPTIONS Leam more & xcelenergy comypaymant T
Stnmelnrd Paymeent Optisns: (Mo faos applyl \Dtiser Prymemt Dptinns (Third-Party Faas wall apply. Xozd Energy does not collzct nor banefi
= My Accemnt/eBil i'Mobils App — Views/pay your bill, wisw anergy usage and acoess from these fees ] N
sccount informaton. = CreditTebit Card Paymeent — Pey with your credit or dobit card electronically in T
= Buto Pay — furtomaticaly pay your bill directly fom yoor bank account. Flaass note My Acoount'=BiliMobile App, or by calling B38747.152. & processing feeis charged
the ectsal benk dabit date mey s one or more days following such date besed on the for pech credit'debit card paymant +
bank's pracce. = Poy Statiens — Pay your bill in-parson 2t 2 location near you & processing fes is changed T

* Bonlk Wiew and Pay— View and pey your bills onling throsgh = Shird-party vandor.

* Pay By Pheone — Make your psyment by phone from yoor checking or savings account by
calling 300 356 4508,

= Pay By Misil — Raturn the enclossd emalops and sttachad bl stub with your peyment
Appéy proper pastege

for peyments made #ta pey sation.

Learn more at xcelenergy.com> My Account

Date Filed: = 63-04-4707-27-17 By: Christopher B. Clark Effective Date: 05-01+-17
President, Northern States Power Company, a Minnesota corporation
Docket No. EL17-612 Order Date: CE-L/L



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued)

Section No. 8
3rd4th Revised Sheet No.
Cancelling 2nd3rd Revised Sheet No. 6

(e2}

IMPORTANT PHONE NUMBERS

Electric Emerganigs: 800.695.1999 24 hours, 7 days a week
Natural Gas Emargentieg: 800.835.2339 24 hours, 7 days a week
Residential Customer Servibac 800.835.4339 24 hours, 7 days a week
Businass Solutions Center® 300.431 4700 gam-5pm., Mon-Fri.
Ty =DhggE A48 24 haurs, 7 days a week
Call Befora You Dig 40| 24 hours, 7 days a week

mediation. MPUC: 121 7th Placa E., Suite 250, St. Paul, MN 55101—800.657.3782
httpyf mngowpue/

North Dakota — The North Dakota Public Service Commission ragulates this utility and is
available for mediation. NOPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 58505—377 245 665
httpyf psc.nd.gow

PAYMEN
Standard Payment Dptions: (Mo fees apply)

* My Account/eBill/Mobile App — View/pay your bill els=fronically, view energy uszga and
access account information.

* Auto Pay — Automatically pay your bill dirgeffy from your bank account.
= Bank View and Pay — View and pgyour bills onlina through a third-party vendor.

= Pay By Phone — Make your pagmant by phona from your checking or savings account by
calling 800.995.4999.

= Pay By Mail — Rgiefn the enclosad envelope and attached bill stub with your payment.
Apply propepedstage.

OPTIONS Learn more at xceleneryRgom/pa

IMPORTANT ADDRESSES
General Inguiries* Payments
Xcel Enargy Xcel Energy
PO Box & PO Box 547
Eau Claire, W 5470:2-0008 Minpeafalis, MN 55484-5477

xcelenergy.com Pfaase incluede stub for fastar processing.

*Registar any inquiry or complaint at the above.

OVERNING REGULATORY AGENCIES

Minnesota — The Minnesota Public Utilities Commission regulates this utilitysad is available for

South Dakota a South Dakota Public Utilitias Commission regulates this utility and is
available jermediation. SDPUC: 500 E. Capitol Ava., Piarra, 5D 57501-5070—800.332 1782
hitgeguc.sd.gow

yment
(Other Payment Options (Third.party feas will apply. Xcal Energy does not collact nos benefit
from thesa foes.)
+ Credit/Debit Card Payment — Pay withygur cradit or debit card electronically in
My Account/eBillMabile App, or by calling 888.747.1523. A processing foa is charged
for each credit’debit card payment.

« Pay Stations — Pay your bill in-parson at a location nedryou. A processing fee is charged
for paymants made at a pay station.

Electronic Check Conversion — Whanyou pay your bill by chack, inThwgt cases ¥cel Enargy
will use your check information to make 2 one-time electronic debit from ywg checking
account on the day we receive your check. There are no fees for this electronic squversion.
In all other cases we will procass your check.

| Date Filed: = 63-07-1707-27-17

| DocketNo. EL17-012

By: Christopher B. Clark
President, Northern States Power Company, a Minnesota corporation

Effective Date: 05-01-17

Order Date:




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued) Section No. 8

3rd4th Revised Sheet No.
Cancelling 2nd3rd Revised Sheet No. 6

(e2}

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emergancies: 800.635.1999 24 hours, 7 days a week Genaral Inguiries* Payments
Natural G2z Emargencios: 200.895.2999 24 hours, 7 days a week X¥cel Enargy Xcel Energy
Residential Customer Servica:® 2D0.895 4539 24havrs, 7 days a week PO Box g PO Box 9477
Businass Solutions Center* 200.481.4700 8 a.m-5 p.m., Mon-Fri. Eau Claire, W 54702-0008 Minneapalis, MN 55484-5477
Ty 500835 4345 24 hours, 7 days a week xcelenergy.com Plaase inclede stub for fastar processing.

Call Befora You Dig an 24 hours, 7 days a week

7 a.m.-7 p.m., Mon.-Fri.
9a.m.-5p.m., Sat.

GOVERNING REGULATORY AGENCIES
Minnasota — The Minnesota Public Utilities Commission reguiztes this utility and is available for  South Dakota — The South Dakota Public Utilities Commission regulatas this utility and is
mediation. MPUC: 121 Tth Place E, Suite 350, St Paul, MN 55101—B00 657 3782 availabla for mediation. SDPUC: 500 E. Capitol Ava,, Piarra, SD 57501-5070—B00.%32 1782
hitp¥ mn.gov/puc! hitpf puc.sd.gow
North Daketa — The North Dakota Public Service Commission regulates this utility and is
availabla for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 58505—877.245 6685
hitp/f psc.nd.gow/

*Register any inquiry or complaint at the above.

PAYMENT OPTIONS  Learn more at xcelenergy.com/payment

Standard Payment Options: (Mo fees apply) Other Payment Options (Third-party fees will apply. Xcal Energy does not collect nor benefit

* My Account/eBill/Mobile App — View/pay your bill electranically, viaw enargy usaga and from thasa faes.)
access account information. * Credit/Debit Card Payment — Pay with your cradit or debit card electroniczlly in

* Auto Pay — Automatically pay your bill diractty from your bank account. My Account/eBil/Mobila App, or by calling 838.747.1523. A processing foe is charged

= Bank View and Pay — View and pay your bills onlina through a third-party vendor. for each _u:rmlmquhlt rerd n_a\frnanl ) ) i

. P Phome — Mak nt by phona fi hecki . nth « Pay Stations — Pay your bill in-parson at a location near you. A processing fee is chargad
C:ﬁiggm;;&“g; e your paymant by phone from your checking or savings account by for payments made at a pay station,

* Pay By Mail — Raturn the enclosad envalopa and attached bill stub with your payment. Electronic Chack Conversion — Whan you pay your bill by chack, in most cases Xcal Enargy
Apply proper postags. will use your check information to make 2 one-time elactronic debit from your checking

account on the day we receive your check. There ara no faes for this electronic conversion.
In all other cases we will procass your check.

o

| Date Filed: = 63-07-1707-27-17 By: Christopher B. Clark Effective Date: 05-01-17
President, Northern States Power Company, a Minnesota corporation
| Docket No. EL17-642 Order Date: 05-04-17
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