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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK Section No. 8
2nd3rd Revised Sheet No. 2.3
Cancelling 4st2nd Sheet No. 2.3

Xed Enargy
800 431 470 Ean-fpn, Montn POBaxs PO Box 5077
B 8% 58 24 boers, 7 days s week Eau Caire, W1 50722.0008 [
24 bours, 7 days & week azelorergy com Plaaza inclids sub for fassfracassing

“Rogister any inquiry oc complaint ot fhe sbove.

Fosl Cast Charge . -

Chargs por kWh to recover the costs of fusl ran Xeal Erergy’s ganeratng plasts, as
Doesand Charge will 35 the cost of purchasing erergy fron supphers.

Charga o cormarcadl and nduanal cusomarn for thaoud coms of tha dectre capacny regured Wk

tomat e pask doctrc lnads on Xeol Enongy’s sysmm. The chargs, which is adjusid masmnaly, O Elowas Four §WHis 2 it of szage. Una 19V squaks 1,000 wats of slectnety used
spphes 1 the highest 15 minum KW domand durng the bling rs for oo bosr. This is erosgh slecricfyto ight a 100-watt light bulb for 10 hewrs.

Qorard $sda

Seuth Dakots Public Utinies Conmission approved taris sliow Xqsl Erergy to recower costs
of snargy afhcwncy and load nansgamant prograns.

sprovad tarffs sliow Xesl Enargy to recowar costs
of shgbie captal propets Mmmu&numlnnn

Chargs per BWh of slectnc uzags 22 recever e varable coss of prodec ) Man¢MWM~mmh
i 1 Cout & don SyTEM NECassary I Salver GlaCtne anargy D CUSTMars.

South Dakots ow alows Xeol Enargy 2 recaver $he costs of sgndicant eneronmatey’
mprovenerts st free of Xeol Enargy's fossi fuel power plares.

Estimated Balls
Xzl Enorgy attamzts © read mors sech merrh, H ne reading is Skon, we estnats
bl basad on your past sza.

City Foas

Afse seme tites mposa that Xedl Enorgy callacts fron castomers and
Blectronic (heck Comversicn

Whan you pay your bll by check, in mast casas Xedl Erergy will uss yfur chech informaton ©
nzke 3 0ne-3ms sloctromic debet from your chacking sccourt on ¥e day we rocawe your chect.
Thers ars ro foes for Bis dectronic comversion lin ol other cpeks

from thasa feas)

* Crofit/Debit Card Paymant - Uzc your credit or fatet card acher ot
MY

= Pay Stations - Pay your bl m-persan &t & bocaton resryou

Learn more at xcelenergy.com> My Accou

ot ; your b, wow onergy usage and access accourt rformaaon.
pay yeur bil drecdy from your bank account Plaass nots

lezed erwelops and hod bl sub wth your paynont

| Date Filed: = 04-28-1603-07-17 By: Christopher B. Clark Effective Date: 07-08-16
President, Northern States Power Company, a Minnesota corporation
| Docket No.  EL16-04717-012 Order Date: 07-08-16



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
2nd3rd Revised Sheet No. 2.3
Cancelling 4st2nd Sheet No. 2.3

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Bloctric Emergencias: BD0E95. 1950 M hours, T days & wesk Eenernl Ingeiies® Eayments
Ausidential Customer Ssrvice:* BO0L.ESE 4350 4 hours, T days = wesk Xeal Enangy Xcel Enengy
Busimazs Soletions Canter:® E0.491.4700 Jem-Bp=Monip E am.-5 p.m.. Mon -Fri. Fid Box M4T7
TIm/TTY BOD.ESEASMD 4 hours, 7 days & wesk W B4PE-000E Minneapolis, MN E5484-3477
Call Bsfore You Oig B 24 hours, T days & wesk wralenergy.com Plosse incheds saub for faster processing.
“*Register any inquiry or complaint sl the shove.
ABOUT YOUR ELECTRIC RATES
Basic Senice Changs [Fuel Cosst Charge
Fxed monhly chargs for cartein fumd costs imetering, biling, mentenancs, eto Chargs per kWh b= racaver the costs of fusd neaded to run Xzal Energy's ganerating plants, as
Demand Charge wiall as the oost of parchesing energy from other suppliers.

Charge to commercial and indestrial customers for the feed costs of #e ekotric capacity required
o meatthe peak slectric loads on Xoal Enangy’s system. Tha charge, which is adusied seasonally,
applies o the highest 15 minutz I demand duing the biling penod.

Demand 5ide Management

South Dakots Public Ltiities Commission-approved tarifts allow Xool Enorgy to recover oosts
of energy efficiency and load managemant programs.

Enargy Charge

Charge per k'W¥h of electric usage to recover the varizble costs of producing energy.
Emdiroamental Cost Recovery

South Dakots law allows Kozl Energy to ecover ®w costs of significant amvironmanntsl
improvements ot Swee of Xoal Energy's fossil Sl power plants.

EWh

One kiloswett-hour [KWh) is 2 unit of electrical usege. One kWS equals 1,000 wess of electicity wsed
for ons: hour. This is emough electricity ta light & 1 03-watt Bght bulb for 10 howrs.

Infrastructmre Rider

‘South Dakota Pubbc Ukiities Commissicn- spperoved tariffs allow Xoel Enargy to reoower costs
of aligible capital projects and property taxes not otfarsiss recovered in rates.

Tramsmisshon Cosl Recovery

South Dzkota law zllows Xoel Energy to recover costs associated with mew investments in the
slectic rensmission system recessary to defver alectric energy to customers.

GENERAL INFORMATION
Estimated Bl ‘Goveraing Requiztery Agencies

¥col Energy azmpts o resd meters aach monty I no mading is takan, wae estimsts your month's
bill besed om your pastese

City Fees

Afen some oties impose that Xoed Energy collects from customers and peys directy o the cibg
Electronlc Check Conversion

Whem you pary your bill by check, in most cases Xeal Enargy will use your dhack information to
mazke a one-Eme ekectronic dabit from your checking account on the dey we receive your check.
There #re no fzas for this elecronic conversion. In all other case s we will procoss your checi

The South Dakota Public Ltiktes Commission regulstes ths usity and sre availabie for mediation.
SDPUIC: 500 E. Capitol Ave., Pierre, 50 5TE01 5070 - 2003121782

Kozl Energy will 2ssess 8 late pryment charge on unped amounts two working days after the
cem dete. The late payment foee is 1% of = unpeid balance

i s nama: on T fromt of yoer bill is not thet of a person or business who bas paymant
rasponsibility, call Xool Enongy =t B0 B35 £399,

Further information is available to customers upon request
at the *address above.

||'_E='|m mare at xcelenergy.compayment | |e nically in My oy

eBillMabile App.|

My AccountieBilMabis App |
Sxamdard P Dptions: (Mo fees apphki

= Mby-RecsmmtfeBil™ — View/p oy your bll, view snargy usage and acoess socount information
= Auto Py - Automaticaly pay your bill Srecty from your benk 2ccount. Pleass note
tha actssl bank dobit dab may be one or mone days following such date besed on the

b sk |

* ewi and Pay —View and pary your kills onling through a third-party vendor.

= Pay By Plane — Mako your peyment by phone from your checking or sevings account by
calling 300 255 4295,

= Pay By Mail - Retorn 2 endlosed envelops and 2sechad bill stub with your peyment.
Apply propar postage.

PAYMENT OPTIONS

\Deiser Paymest Options [Third-Party Fag onbe ¥pal Energy gefes not collect nor banefit
firom these fees ] /

= Credit/Debit Card Poymest — tae youwr credit or debit card sfhesssine or by calling
o R Lyl
= Pay Stati ay yoer bill in-person st 2 location near you.

Learn more at xcelenergy. com= My Account

A processing fee is charged for
payments made at a pay station.

A processing fee is charged for
each credit'debit card payment.

Date Filed: = 64-28-1603-07-17 By: Christopher B. Clark Effective Date: 07-08-16
President, Northern States Power Company, a Minnesota corporation
Docket No. EL16-04717-012 Order Date: Coboe
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued) Section No. 8

2nd3rd Revised Sheet No.
Cancelling 4st2nd Revised Sheet No. 6

(e2}

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES

Blectric Emefyaqgies: 1-800-895-1999 24 hours, 7 days a week General Inguiries* Payments

Natural Gas Emergingjes: 1-800-895-2099 24 hours, 7 days a week Xcel Energy Xcel Energy

Resdential Customer Sersa 18008954990 24 hours, 7 days a week POBax8 PO Bax 9477

Business Solutions Center:* 18004814700 Bam-5pm, Mon-Fn Eau Claire, W1 54702-0008 Minnegpefs, MN 55484-8477

TToaTY SU)-895-2080 M hours, 7 days 3 week xcelenergy.com PJe€e include stub for faster processing

Call Before You Dig an 2 hours, 7 days a week

“*Register any inquiry or complaint at the above.
SQVERNING REGULATORY AGENCI

Minnesota — The Minnesota Public Utilities Commission regulates this wtility aftig available for South Dakota - P& South Dakota Public Utilises Commission regulates this utility and is
mediation. MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101 - 1-800-657-3782 available fermediaton. SOPUC: 500 E. Capitol Ave., Pierre, SD 57501-5070 - 1-800-332-1782
waww.mn. gow/puc/ prpuc.sd.gov/

North Dakota - The North Dakota Public Service Commission regulates this utility and is
available for mediaton. NOPSC: 600 E. Biwd, Dept. 408, Bismarck, ND 58505 - 1-877-245-6685
www.psc.nd.gow

PAYMENT OPTIONS Learn more at xc COm/
Standard Payment Options: (No fees apply) Other Payment Optioas (Third-patty fees will apply. Xcel Energy does not collect nor benefit
* My Account/eBill™ - View/pay your bill online, vigwnergy usage and access from these fees.)
account information. * Credit/Debit Card Payment - Use your credd™ox debit card either online or by calling
* Auto Pay - Automatically pay your bill&ffectly from your bank account. 1-888-747-1523. A convenience fee of $3.45 is chared for each credit/debit card payment
« Online View and Pay - View gpéfay your bills onlina through a third-party vendor. * Pay Stations - Pay your bill in-persn at a location near y
+ Pay By Phone - Make ygaf payment by phone from your checking or savings account by Electronic Check Conversion - When you pay your bill by check, irsgst cases Xcel Energy
calling 1-800-895-49%9 will use your check information to make a one-time electronic debit frofrygqur checking
+ Pay By Majl<"Return the enclosed envelope and attac hed bill stub with your payment. account on the day we receive your check. There are no fees for this electrofifegonversion.
Apphyprbper postage In all other cases we will process your check.
| Date Filed: = 64-28-1603-07-17 By: Christopher B. Clark Effective Date: 07-08-16

President, Northern States Power Company, a Minnesota corporation
| Docket No. EL16-01:717-012 Order Date: 074-08-16



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO

.2

DISCONNECTION NOTICE BILL FORM (Continued)

PROPOSED
Section No. 8
2nd3rd Revised Sheet No. 6
Cancelling 4st2nd Revised Sheet No. 6

IMPORTANT PHONE NUMBERS
3200 835 1938 +in| 300_895.1999
18008952998 |, 24

+ e90 495 1gaa-<—77T 500-895.4999

IMPORTANT ADDRESSES

Ganeral Inguiries® Payments
Xcel Enargy Xecel Energy
PO Box B PO Bon 9477

1—

Businass|

E!DD 451 4?00
TIO/TTY

Call Befora You Dig

we—em—-s-pm-ﬂeﬁ—liﬂ

+-Bo6-B35-4045
24 00 895 4949

an

Minneseta — The Minnesota Public Utilities Commission regulatas this lmllll,r and is availabla for

madiation. MPUC: 121 7th Placa E., Suite 250, 5t. Paul, MN 55101 -
ECD 657.3782

RRREE RS < hiin- imin_govipuc/

North Dakota — The North Dakota Public Servica Commission regulztes this utility and is
available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 58505 — -5 246 E888

e EsERE R < ntnipsc.nd.gov/

Stan ent Options: (No foes apply) electronically

» HE . Vigwpay your hill.mﬂaw Enargy Usage and access

account information. 888 7471523

* Auto II . pay your bill directly from your bank account
* Onatine View and Pay — View and pay your bills online through a third-party vendor.
* Pay By Phone — Make your paymant by nhop wyour checking or savings account by

calling 800.895.4999
= Pay By Mail — Return the anclosad envelopa and attached bill stub with your payment.
Apply proper postage.

8 a.m-5 p.m., Mon -Fri.

*Register any inquiry or complaint at the above.

GOVERNING REGULATORY AGENCIES

BTT.245.6685

My Account/eBillMobile App II'IIEHT OPTIONS = Ielectronically in My AccountieBiliMobile App,l

Minngapalis, MN 55434.2477
Please include stub for fastar processing.

South Dakota - The South Daketa Public Utilities Commission regulates this utility and is
avanabla for mediation. SOPUC: 500 E. Capital Ava,, Pierra, S0 57501-5070 — 1800332 1782

-_,. '
tlp "'puc - 800.332.1 782

Other Payment Options (Third-party fq -
from thasa fees.) Pay with

CreditDebit l:amd Fa'mem use'.'uurcredrt or debit nardeﬁher—qnhne nr tnr calllng

Xcal En doas not collact nor benefit

=

ay vuurlﬂll in-parson at a location near you.
k Conversion — Whan you pay your bill by chefg: in most cases Xcel Enargy
check information to make a one-time elactronic febit from your checking

tha day wa raceive your check. There are no fees fpr this alectronic convarsion.

1—

A processing fee is charged for each
credit/debit card payment.

A processing fee is charged for

In all othey cases we will procass your check
A
payments made at a pay station.

| Date Filed: = 064-28-1603-07-17

By: Christopher B. Clark

Effective Date: 07-08-16

President, Northern States Power Company, a Minnesota corporation

| DocketNo. EL16-01717-012

Order Date: 07-08-16
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