
1 

    ☐ Not Public Document – Not For Public Disclosure 
    ☐ Public Document – Not Public (Or Privileged) Data Has Been Excised 
    ☒ Public Document 
 
Xcel Energy 
Docket No.: EL17-012 
Response To: South Dakota Public 

Utilities Commission 
Information Request No. 1-3

Requestor: Brittany Mehlhaff 
Date Received: March 10, 2017                                  
__________________________________________________________________ 
Question: 
 
Does Fiserv/Billmatrix charge the fees to NSP who then charges the customer or 
does Fiserv/Billmatrix directly charge the customer when the transaction is made?   
 
Response: 
 
Fiserv/BillMatrix directly charges the fee to the customer at the time of the 
transaction. 
__________________________________________________________________ 
 
Preparer: Scott Scheving  
Title: Senior Product Portfolio Manager  
Department: Customer Experience  
Telephone: 612.330.5568  
Date: March 23, 2017             
 


