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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK Section No. 8
3rd Revised Sheet No. 2.3
Cancelling 2nd Sheet No. 2.3

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Hactriz Emergercies: B0 B2, 1300 24 hours, 7 days 2 wesk Eenern) Ingwiries® Poyments
Aesidenal Customer Sarvoa:® BO0LESE. 4200 24 hours, 7 days 2 wesk Xl Enargy Xoal Enargy
Busirgss Soketions Canter:® 004314700 fBam.-5pm, Mo - Fi PO Biowc PO Box 477
TIOTTY BO0LESE 4340 24 hours, T days & wesk Eau Clsirs, W1 B4702-0008 Minnspolis, MM 55484-3477
Call Bafora You Dig Cib| 24 hours, T days & wesk xcalensrgy.com Ploase inchsds siub for faster procassing.

*Regisler any inquiry or complaint al the shove.

ABOUT YOUR ELECTRIC RATES
Basic Semvice Chargs _ S _ Fuel Cost Cleaige
Fmed monly chargs for certsin fied oosts imetering, biling, mentenanos, eto. Cherge por EWh b= racovar tha costs of fusd neaded to run Xeal Enorgy’s ganoratisg plants, as
Demand Charge wall as the post of perchasing energy from sther ssppliers.
Chergs to commercial and indusirial customers for the: fed costs of $e elecirc copacity required W
tomeat the peak slkectric lbeds on Xoal Enangy’s systam. Tha chenga, which is adjusted seesonaly, One kilowsstt-hour [KWh] is 2 unit of slectrical ussgae. One kW equals 1000 wets of slocricity wsed
applies tothe highest 15 minutz Y demand during the biling period. fior ome hour. This is emough electricity talight 8 §00-watt kight bulb for 10 hoers.
Demand Sids Managemeat Imirastructure Rliger

Sauth Dakata Public Utilities Commissicn-spproved wariffs allew Koo Enorgy tarecover casts | 50uth Dkt Publ Utiitios Commission-appeovad tariffs allow Xoal Enargy to racover costs
e aficiency and load mansgomant programs: of aligible capital projects and property tanes not otfereiss recovered in retes.
E Chame Traxsmission Cosl RECOvery . . . .
y y . S outh Dakots lew allows Xcol Enargy fo recower costs associeted with mew imvestmends in the
Chargs par kith of eleciric usage to recover the varisble costs of producing energy. . o X
aleriic trememission system racessary o delver aloctric energy fo custome s,
Enviroamental Cost Recovery

South Dakote law allews Xosl Energy to necover S costs of significant emvironmental
improvements 21 $wee of Xoel Energy's fossil el power plants.

GEMERAL INFORMATION
Estimeated Biits GoverBIng REquEstory Agevcies
¥col Energy aSempls o reesd meters each mont, 1 no reading is taken, wo estimats your month's The South Dakota Public Ltifties Commission regulstes: this uskty and ere avails bie for mediation.
bill based on your past sse. SDPUC: 500 E. Capitod Ave., Pierre, S0 5TE01-5070 - 2003321782 hitpo'puc_sd gow/
ity Fees Lake Payment Chare
A fzn some oities impase that Xoel Esergy collects from customers and peys directy o the ity Kozl Energy will 2ssess & lata payment cherge om unpeid amounts ban working days afer the
Electranlc Check Conversion cem dete. The late payment fae is 1% of ®w unpaid balance

When you pay your bill by check, in mest cases Xoal Energy will usa your check isformation to [Payment Respoasibility
make a ona-fme alectronio debitfrom your checking account on the dey wa receive your check B s nams: on fe front of yoer bll is not thet of 8 person or business who kas paymant
There are no ks for this sleckonc conversion. In all other cases we vall process your check. raspansibility, call Xcel Energy ot B0 B35 2309,

Further information is available to customers upon requast
at the *address above.

PAYMENT OPTIONS Leam more &t xcelenengy compaymant

Stsmelnrd Payment Options: (Mo faas applyl \Deiser Prymest Optionns (Third-Party Faas will spply. Xozl Ensrgy does not collect nor banefit
= My Acossnt/eBil'Mobile App — View/pey your &il, wiew onengy usage and aooess from thesa fees )
mocount information. * CreditTebit Card Paymest — Poy with your credit or dabit card &l ectronically in
= Auto Pay — Automatically pay your bill Sirectly from yoor benk acoount. Flaass note My Acocent'sBiliMokile App, or by calling B38.747.1523. A processing fee is charged
tha sctsal bank dobit date may bs one or more days following such date besed on the for each oreditidebit card paymant.
bank’s practica. = Pey Statiens — Pay your bill in-parson 21 2 location mear you A processing fes is charged
= Bl Wiew and Poy— View 2nd pay your bills online throwsgh & Shird-party vendor. for peyments made 21a pey station.
= Pay By Phene — Mazke your peyment by phone from your checking or savings account by
caling 0056 4508 Learn more at xcelenergy.com> My Account
= Pay By Msil — Raturn the enclossd envelops and atiached bill stub with your peyment
Appiy propas pastago.
Date Filed: 03-07-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. EL17-012 Order Date:
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued) Section No. 8

3rd Revised Sheet No.
Cancelling 2nd Revised Sheet No. 6

(e}

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emergancies: 200.895.1299 24 haurs, 7 days 2 week General Inguiries* Payments T
Matural Gas Emargencies: 200,895 2999 24 haurs, 7 days a week Xcel Enargy ¥cel Energy
Residential Customer Servica:* 800.895.4399 24 hours, 7 days a week PO Box 8 PO Bow 9477
Businass Solutions Center® 200,431 4700 2 a.m-~5 p.m., Mon.-Fri. Eau Claire, WI 54702-0008 Minneapalis, MN 55434-8477
Ty 200,895 4249 24 haurs, 7 days a week xcelenergy.com Plaase include stub for fastar processing.
Call Befora You Dig 40| 24 hours, 7 days a week

*Registar any inquiry or complaint at the above.

GOVERNING REGULATORY AGENCIES
Minnaesota — The Minnesota Public Utlities Commission regulates this utility and is available for  South Dakota — The South Dakota Public Utilities Commission regulatas this utility 2nd is
mediation. MPUC: 121 Tth Place E., Suite 250, St Paul, MN 55101 —800.657 3782 available for mediation. SOPUC: 500 E. Capitol Ava,, Piarra, SD 57501-5070—800.332 1782
httpyf mngowpue/ hitpf puc.sd.gow
North Dakota — The North Dakota Public Service Commission ragulates this utility and is
available for mediation. NOPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 58505—377 245 665
httpyf psc.nd.gow

PAYMENT OPTIONS Learn more at xcelenergy.com/jpayment

Standard Payment Dptions: (Mo fees apply) (Other Payment Options (Third-party feas will apply. Xcal Energy does not collact nos benefit N
* My Account/eBill/Mobile App — View/pay your bill electronically, view anergy usage and from these faes.)
access account information. + Credit/Debit Card Payment — Pay with your cradit or debit card electronically in
* Auto Pay — Automatically pay your bill directly from your bank account. My Accou m’gEiIIﬂ.:'IubiIe App, or by calling 898.747.1523. A processing fee is charged
* Bank View and Pay — View and pay your hills onlina through 2 third-party vendor. for pach_crpdlh'dahlt card p.aymenL . ) .
« Pay By Phone — Make your payment by phona from your checking or savings account by = Pay Stations — Pay your bill in-parson at a location nearyou. A processing fee is charged
calling 200.895.4999. for paymants made at a pay station. T
* Pay By Mail — Return the enclosad envelope and attached bill stub with your payment. Electronic Check Conversion — Whenyou pay your bill by check, in most cases Xcel Enargy
Apply proper postage. will use your check information to make 2 one-time electronic debit from your checking

account on the day we receive your check. There are no fees for this electronic conversion.
In all other cases we will procass your check.

Date Filed: 03-07-17 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. EL17- Order Date:
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