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Question:

What was the driver for the budget over-run in the consumer education program that
occurred in 20152 Does Xcel expect this will reoccur in the future?

Response:
The consumer education program spent $63,005 in 2015 compared to a filed budget

of $27,165. Additional dollars were added to consumer education to increase
conservation awareness, create program leads and help interact with our customers to
discuss conservation efforts.

The additional spend was used to promote program awareness at three additional
event sponsorships with the Sioux Falls Sidewalk Arts Festival, Sioux Falls Great
Plains Zoo and Falls Park Farmers Market, and to install an additional kiosk in the
Sioux Falls library system that promotes energy conservation. We do not anticipate
this over-run in the future.
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