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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
1st2nd Revised Sheet No. 2.3
Cancelling ©riginallst Sheet No. 2.3

LGeners] lnquiries® Payments
Xcel Energy Xcel Energy
POBoxE PO Box 3477

Eau Claire, W1 54702-0008 Minn=apalis, MM 55434-0477

Electric Emengencies: BO0-B35-1998 24 howrs, 7 days a week
Residential Customer Sarvice:®  BO0-B35-4999 24 howrs, T days 2 week
Business Solutions Center:® BOO-431-4700 Bam —Spm, Mon - Fri
TIIVTTY BO0-B35-4340 24 howrs, 7 days 2 week
Call B=fore You Dig am e

24 hours, 7 days a week
*Register any mquiTy or comp

ra include stub for faster processing,

N—Fuel Cost Charge —

Fixad manthly charge for canain fixed costs |metaring, biling, maint=nance, etc.|
Demsznd Charge

Chamge to commercizl and industrial customers for the fixed costs of the electric capacity required 1o
meet the peak slectnic lnads on Xcel Enenyys system. The charge, which s adjusted seasonally, applies
o the highest 15 minute kW demand during the biling period.

Demsznd Side Ma

South Dakota Public Ltilties Commission-approved tariifs allow Xcel Energy to recover costs of
energy efficiency and load management programs.

Charge

Charge per KiWh of electric usage to recover the variable costs of producing ensngy.

Environmentsl Cost Recovery
South Dakota law allows Xcel Enengy to recover the costs of significant environmental
improvements a1 three of Xcel Enengy's fossil fuel power plants.

Charge per KWh tw recover the costs of fuel needed to run ¥cel Energy’s generating plants, 25 well
a5 the costof purchasing ensrgy from other suppliers.

kWh

One kdowestt-hour (KWVh) is 2 unit of electrical usaga. One B%h equals 1.000 watts of alectricity used
fior one hour. This is enough electricity to light 2 100-watt light bulb for 10 howrs.

Infrastructure Rider

South Dakata Public Lhilties Commission-approved tarnffs allow Xcel Energy to recover costs of
efigible capital projects and proparty taxss not othenwise racovered in rates.

Transmission Cost Recovery

South Dakota law allows Xcel Enengy to recover costs associated with new investments in the
electric transmission system necessany o deliver elactric enangy to customers.

Estimsted Bills

¥c=l Ensrgy sttempts fo read meters each month. | no reading is taken, we estimata your month's
bill based on your past use.

City Fees

A fie some cities impose that Xcel Energy collects from customers and peys directly to the city.
Electronic Check Conversion

When you pay your bill by check, in mest cases Xcel Enengy will use your check informasion to
make 2 ona-fime electronic debit from your checking account on the day we recee your check.
There are no fees for this elactronic comeersion. In all ather cases we will process your check

Goveming Regulatory Agencies
The: South Dakota Public Wilities Commission requiates this utility and are availsble for mediation.
SOPUC: 500 E. Capitol Ave., Pierre, S0 S7500-5070 — 1-B05-TT3-320 1 wwra.puc.sd gov

Late Payment Charge
Xcel Enengy will 255855 3 b2 payment change on unpaid amounts two working days after the
duz date. The kate payment f2e is 1% of the unpzid balance. Me-lste peymentfpewill be aosescad
B

Pa ibil

I the name on the fromt of your bill s not that of 2 parson or business who has payment
responsibility, call Meel Energy at B00-835-4300.

Further information is available to customars upon reguest
at the *address above.

Standard Payment Options: (Mo fees appiyl aslyprperpustage. VIOVE Under "Pay By Mail."

* My Account'eBill™ — Views'pay your bill, view energy usage and access sccount information.
* Awin Pay - Automaticzlly pay your bill directly from your bank account. Please note the actusl
beank debit date may be ane or more days follwing such date besed on the bank’s pracfice.

* Omline View and Pay - View and pay your bills online.

* Pay By Phone — Make your payment by phone from your checking or savings sccount by
caling S00-Bo5-4030.

* Pay By Mail - Return the enclosad envelope and sttached bill stub with your payment.

(ther Payment Dptions (Third-Party Fees will apply. Xcal Enargy doss not collect nor bengfit

from these fees.)

= CreditDebit Cand Payment — Lls2 your credit or debit card either onfine or by calling
888-747-1523.

= Pay Saations — Pay your bill in-persan at 3 location near you.

Leam more at xcelenergy.com> My Account

Date Filed: = 68-09-1204-28-16 By: Bavid-M-—SparbyChristopher B. Clark  Effective Date: 08-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. EL32-05016- Order Date: 09-17-12
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM Section No. 8
2nd3rd Revised Sheet No. 5

Cancelling 4st2nd Revised Sheet No. 5

P Northern States Power Company d/b/a Xcel Energy ot
cel Energy o, Boxo )
Mpls., MN 55484-9477
1-800-895-4999 TDD 1-800-895-4949 02/14/2012
Service Address: 3115 Sioux Falls Dr.
Sioux Falls, SD 57104-4749
Account Number: 51-1234567890-1
DISCONNECTION NOTICE
And Statement of Customer Rights and Information
Dear Jdgeph E. Customer:
Your electriNgy will be disconnected if we do not receive a payment from you or if vou do not ke immediate steps
to remedy youNpast due balance.
You can avoid discdgnection by taking one of the following steps:
< Paying your pashJue amount $166.77 by 02/24/2012. Note that this amount POES NOT include
your current montis bill.
- Making payment arrdggements with us by 02/24/2012.
- Appealing any disputed\Jaims on or before 02/24/2012 to:
Public Utilities CoOqumission 5
Capitol Building =
Pierre, South Dakota 57501 g
1-800-332-1782
Full payment must be received or arrangemeNs must be matle by the due date or your service will be disconnected
without further notice. If your service was discongected Jér nonpayment, a reconnection charge will be added.
The electricity will only be turned on during BUSINGS/HOURS Monday through Friday 8:00 a.m. to 5:00 p.m. If
your electricity is tummed off- only cash(no checks) Y be accepted as pavment.
Please contact us immediately at 1-800-89%-1999 to\make payment arrangements or if you believe
there is an error.
We look forward to working with you tosolve this situation.
Sincerely,
Xcel Energy
RETAIN UPPER PORTION WHEN MAILING PAYMENT
1
THIS SOTICE MAY NOT REFLECT RECENJANMENTS DISCONNECTION NOTICE s rosinae ooe Negesesre svsono esrieg 10s s pacos
rour Account Number Due Date Please Pay Amount Englosed
51-1234567890-1 Feb. 24, 2012 $166.77
Thank You!

Please Return This Portion With
Vour Payment Te

Joseph E. Customer IR TR T R TETUR U] A TR R TR RN
Mary W. Customer XCEL ENERGY

3115 Sioux Falls Dr. P 0 BOX 9477
Sioux Falls, SD 57104-4749 MPLS, MN 55484-9477

03575635 0000D016L?70000001bL6L77

(Continued on Sheet No. 8-6)

Date Filed: = 06-30-1104-28-16 By: Judy-M-—PoferlChristopher B. Clark Effective Date: 08-01-12
President,-and-CEG-of Northern States Power Company, a Minnesota corporation

Docket No. EL11-01916- Order Date: 07-18-12




Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

PROPOSED

DISCONNECTION NOTICE BILL FORM Section No. 8
2nd3rd Revised Sheet No. 5
Cancelling 4st2nd Revised Sheet No. 5
Narihern Stais Fower Campanyd hyva Xee Fnergy
Xcel Energy* o
Mpk, MY 53840477
1-B00-R05 -0 T -RO0-S05-4094 LU R R ]
|
Service Addres:
\wccoumil Numnher:
IS CONN ECTHEN MO TICE
Al Statement of Custemer Rights and nCermation
Thenr
electricity will e disoo il Trevn yos oer i vors o mwnd Lk immmesdialee 5 ke
cartendy yorur st e halanoe,
Vi
. Lih s amrnnanl TS S0 il ke vour
. sy (/25 3 h.
Please comtact us immediately at 1-800-595-49%9% 0 you Feel you have received this inerror, il
pavymment has alreudy Im n I]I.l.{].{ Lo ke the ru|mrml. paty e il GF sl payment
arranpements, [ || [ sl o arrugemnenils e Saaele Ty the due dute ar yvour
service will he discor Hice
11 yarur se rw s discommected Tor mmpayvient vou msiomlafboe] Frergy ki
AT Lypi FOLIOWING BUSINES 5 DAY, There
ill. Yowrrservice @l gnly e on during
pan.
ot (11 1_ 20006 1ar e Pashlic 1ilities Coamm ssiom locates] al (e
|11l|f|r~|.1||| il 1-Hil- 552
W loork Torward ter worrking with vasa tor roso | v his silwation,
Simoerely,
Yol Freryny
W B BN NLUIL NG B RN
T P T e e IMSCONNECTION NOTICE — S
PEarur Avcount N um ber Db DL Pleas: Pay Ay unt B lused
jAn. 3, AN Theig vou
ranifest Li
B =
X
N -
(Continued on Sheet No. 8-6)
Date Filed: 06-30-1104-28-16 By: Judy-M-—PeferChristopher B. Clark Effective Date: 08-04-12
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. EL11-01916- Order Date: 07-18-12
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

RO E A e s e L L e L e Section No. 8
DISCONNECTION NOTICE BILL FORM (Continued) 1st2nd Revised Sheet No.
Cancelling Originallst Revised Sheet No. 6

(e2}

ARl ElLED
IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emergencies: 1-200-895-1990 24 houwrs, 7 days 8 week General Inguiries* Payments
Mztural Gas Emergencies: 1-200-895-2008 M howrs, T days a week ¥cel Energy ¥cel Energy
Aesidential Customer Service:® 1-300-895-4090 24 houwrs, 7 days 8 week FO Baox 8 PO Bax 3477
Business Solutions Center:® 1-300-481-4700 B am-5pm, Maon - Fri Eau Claire, W 54702-0008 Minneapoks, MN 55438-0477
TTOTY 12009958080 24 howrs, 7 days 2 week xcelenargy.com Please include stub for fzster processing.

Caill Befare You Dig am M hours, T days a week
*Register any inquiry or complaint &t the shove.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesata Public Utilities Commizssian regulates this wtility and is evailakle for South Daketa — The South Dakaota Public UiliSes Commizsion regulates this utility and is
mediation. MPUC: 121 7th Place E., Suite 350, St. Paul, MM 55101 - 1-800-657-3782 available for madiation. SOPUC: 500 E. Capitol Ave., Pierre, S0 57501-5070 - 1-800-332-1782
WRWLITIN. v puc/ www.puc.sd.gow

Moxth Dakote — The Morth Dakota Public Service Commission requlates this uiiity and is

available for mediation. NOPSC: 600 E. Bivd, Dept 408, Bismarck, ND 58505 - 1-877-245-6685

wwnw. pEC.nd. gow

PAYMENT OPTIONS  Learn more af xcelenergy.com/payment

Standand Payment Dptions: (Mo fees apphyl Other Payment Dptions (Third-party feas will apply. Xcel Energy does not collect nor benafit

* My AccountieBill™ - Viewd pay your bill online, view energy usage and access from these fezs.)
account information. = Credit/Debit Card Payment — Use your credit or debit card either online or by calling

= Auto Pay — Automatically pay your bill directhy from your bank account. 1-238-T47-1523. A corvenience fee of $3.45 iz charged for each credit/debit card payment.

*» Online View and Pay — View and pay your bills online throwugh a third-party vendar. * Pay Stations — Pay your bill in-person 8t a location near you.

= Pay By Phone - Make your payment by phone from your checking or savings account by Electronic Check Conversion — When you pay your bill by check, in most cases Xoel Energy
calling 1-B00-895-4900. will use your check information to make a one-time electronic debit from your checking

= Pay By Mail - Retsrn the enclosad envalope and attached bill stub with your paymant account on the deywe receive your check. Thera are no fees for this electronic conversion.
Apply proper postaga. In all other cases we will process your check.

Date Filed: = 06-30-0904-28-16 By: Judy-M-—PeferChristopher B. Clark Effective Date: 01-18-10

President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. ELO69-00916- Order Date: 011210
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