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Question: 
 
Please explain how the number of participants is determined for Consumer 
Education. 
 
Response: 
For the Consumer Education program, the Company includes the following in its 
participation count: 

 Program Sign Ups and Program Leads – based on number of program sign 
ups or requests for follow up received during a consumer education event. 

 Newsletter Recipients – based on delivery to all residential customers when 
conservation messaging is included; and 

 Event Participants – based on the total attendance per outreach event. 
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