
NorthWestern Corporation, dba NorthWestern Energy Schedule H-3a 
South Dakota Rate Case Page 1 of 5 
List of all Claimed Advertising Expenses 
September 30, 2014 Test Year 

Line Total Invoice SD Electric 
No. Category Account Description Account Number Posting Date Amount Amount Comments 

(a) (b) (c) (d) (e) (!) (g) 

1 909 - Safety Advert. - Production 03S-Z552-DIG 3/25/2014 $ 1,354.93 $ 785.86 Call Before You Dig 
2 Advert. - Production 03S-Z552-DIG 6/2/2014 $ 924.95 $ 536.47 Call Before You Dig 
3 Advert. - Production 03S-Z552-DIG 6/2/2014 $ 274.71 $ 159.33 Call Before You Dig 
4 Advert. - Production 03S-Z552-DI G 6/2/2014 $ 1,694.16 $ 982.61 Call Before You Dig 
5 Advert. - Production 03S-Z552-DIG 6/2/2014 $ 786.67 $ 456.27 Call Before You Dig 
6 Advert. - Production 03S-Z552-DIG 6/25/2014 $ 371.45 $ 215.44 Call Before You Dig 
7 Advert. - Radio 03S-Z552-DIG 6/26/2014 $ 7,554.30 $ 4,381.49 Call Before You Dig 
8 Advert. - Radio 03S-Z552-DIG 8/8/2014 $ 3,094.54 $ 1,794.83 Call Before You Dig 
9 Advert. - Radio 03S-Z552-DIG 6/2/2014 $ 1,621.00 $ 940.18 Call Before You Dig 
10 Advert. - Radio 03S-Z552-DIG 6/25/2014 $ 2,550.00 $ 1.479.00 Call Before You Dig 
11 Advert. - Television 03S-Z552-DIG 6/26/2014 $ 2,812.00 $ 1,630.96 Call Before You Dig 
12 Advert.-Signs/Banner 03S-Z552-DIG 6/26/2014 $ 7,749.41 $ 4,494.66 Call Before You Dig 
13 Advert.-Signs/Banner 03S-Z552-DIG 6/25/2014 $ 2,329.40 $ 1,351.05 Call Before You Dig 
14 Advert.-Signs/Banner 03S-Z552-DIG 6/2/2014 $ 1,789.41 $ 1,037.86 Call Before You Dig 
15 $ 34,906.93 $ 20,246.02 
16 
17 
18 909 - Safety Advert. - Television 03S-Z553-LLB 12/18/2013 $ 6,894.00 $ 6,894.00 Louie the Lightning Bug 
19 Advert. - Television 03S-Z553-LLB 12/18/2013 $ 7,245.60 $ 7,245.60 Louie the Lightning Bug 
20 Office Supplies 03S-Z553-LLB 6/9/2014 $ 50.00 $ 50.00 Louie the Lightning Bug 
21 Advert. - Production 03S-Z553-LLB 4/14/2014 $ 452.27 $ 452.27 Louie the Lightning Bug 
22 Advert. - Production 03S-Z553-LLB 4/14/2014 $ 452.27 $ 452.27 Louie the Lightning Bug 
23 Advert. - Production 03S-Z553-LLB 4/14/2014 $ 4,389.35 $ 4,389.35 Louie the Lightning Bug 
24 Advert. - Production 03S-Z553-LLB 5/22/2014 $ 311.35 $ 311.35 Louie the Lightning Bug 
25 Advert. - Television 03S-Z553-LLB 5/22/2014 $ 4,867.47 $ 4,867.47 Louie the Lightning Bug 
26 Advert. - Television 03S-Z553-LLB 6/26/2014 $ 1,445.47 $ 1,445.47 Louie the Lightning Bug 
27 Advert. - Television 03S-Z553-LLB 9/29/2014 $ 1,425.47 $ 1,425.47 Louie the Lightning Bug 
28 Advert. - Television 03S-Z553-LLB 6/2/2014 $ 3,994.94 $ 3,994.94 Louie the Lightning Bug 
29 Mktg Promo!frd Shows 03S-Z553-LLB 3/12/2014 $ 201.39 $ 201.39 Louie the Lightning Bug 
30 $ 31,729.58 $ 31,729.58 
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List of all Claimed Advertising Expenses 
September 30, 2014 Test Year 

Line Total Invoice SD Electric 
No. Catego~ Account Descri~tion Account Number Posting Date Amount Amount Comments 

(a) (b) {c) (d) (e) (f) (g) 

1 909 - Safety Advert. - Production 03S-Z549-SEL 11/4/2013 $ 3.635.84 $ 3.635.84 Electric Safety 
2 Advert. - Production 03S-Z549-SEL 3/25/2014 $ 1,301.37 $ 1,301.37 Electric Safety 
3 Advert. - Production 03S-Z549-SEL 6/26/2014 $ 2,330.32 $ 2,330.32 Electric Safety 
4 Advert. - Production 03S-Z549-SEL 8/8/2014 $ 1,693.63 $ 1,693.63 Elecbic Safety 
5 Advert. - Production 03S-Z549-SEL 8/8/2014 $ 768.73 $ 768.73 Electric Safety 
6 Advert. - Production 03S-Z549-SEL 8/8/2014 $ 1,224.68 $ 1,224.68 Electric Safety 
7 Advert. - Print 03S-Z549-SEL 7/30/2014 $ 1,258.00 $ 1,258.00 Electric Safety 
8 Advert. - Print 03S-Z549-SEL 9/29/2014 $ 629.00 $ 629.00 Electric Safety 
9 Advert. - Print 03S-Z549-SEL 5/2212014 $ 629.00 $ 629.00 Electric Safety 
10 Advert. - Radio 03S-Z549-SEL 9/2/2014 $ 7, 100.00 $ 7, 100.00 Electric Safety 
11 Advert. - Television 03S-Z549-SEL 9/2/2014 $ 1,330.50 $ 1,330.50 Electric Safety 
12 Advert. - Television 03S-Z549-SEL 8/8/2014 $ 5,061.75 $ 5,061.75 Electric Safety 
13 Advert.-Signs/Banner 03S-Z549-SEL 6/26/2014 $ 7,362.35 $ 7,362.35 Electric Safety 
14 Advert. -Signs/Banner 03S-Z549-SEL 8/8/2014 $ 4,301.18 $ 4,301.18 Electric Safety 
15 $ 38,626.35 $ 38,626.35 
16 
17 
18 909 - Safety Advert. - Production 03S-Z550-STT 9/29/2014 $ 206.27 $ 206.27 Tree Safety & Awareness 
19 Advert. - Production 03S-Z550-STT 9/29/2014 $ 787.39 $ 787.39 Tree Safety & Awareness 
20 Advert. - Production 03S-Z550-STT 9/29/2014 $ 362.38 $ 362.38 Tree Safety & Awareness 
21 Advert. - Radio 03S-Z550-STT 9/29/2014 $ 4,973.73 $ 4,973.73 Tree Safety & Awareness 
22 Advert - Internet 03S-Z550-STT 9/29/2014 $ 1,400.00 $ 1,400.00 Tree Safety & Awareness 
23 $ 7,729.77 $ 7,729.77 
24 
25 
26 909 - Informational Advert. - Other 04S-Z535-PDA 1/3012014 $ 576.00 $ 334.08 Phone Directory Ads 
27 Advert. - Other 04S-Z535-PDA 2/14/2014 $ 3.26 $ 1.89 Phone Directory Ads 
28 Advert. - Other 04S-Z535-PDA 2/27/2014 $ 284.58 $ 165.06 Phone Directory Ads 
29 Advert. - Other 04S-Z535-PDA 6/2/2014 $ 1,352.00 $ 784.16 Phone Directory Ads 
30 Advert. - Other 04S-Z535-PDA 9/29/2014 $ 576.00 $ 334.08 Phone Directory Ads 
31 Advert. - Other 04S-Z535-PDA 3/25/2014 $ 288.85 $ 167.53 Phone Directory Ads 
32 Advert. - Other 04S-Z535-PDA 3/25/2014 $ 1,863.00 $ 1,080.54 Phone Directory Ads 
33 Advert. - Other 04S-Z535-PDA 6/2/2014 $ 7,705.00 $ 4,468.90 Phone Directory Ads 
34 Advert. - Other 04S-Z535-PDA 9/3/2014 $ 2,328.00 $ 1,350.24 Phone Directory Ads 
35 Advert. - Other 04S-Z535-PDA 7/28/2014 $ 1,612.00 $ 934.96 Phone Directory Ads 
36 Advert. - Other 04S-Z535-PDA 7/29/2014 $ 514.00 $ 298.12 Phone Directory Ads 
37 Advert. - Other 04S-Z535-PDA 5/2/2014 $ 8.60 $ 4.99 Phone Directory Ads 
38 Advert. - Other 04S-Z535-PDA 12/10/2013 $ 504.00 $ 287.28 Phone Directory Ads 
39 Advert. - Other 04S-Z535-PDA 12/30/2013 $ 2,184.00 $ 1,244.88 Phone Directory Ads 
40 $ 19,799.29 $ 11,456.71 
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(a) (b) (c) (d) (e) (f) (g) 

1 909 - Conservation Advert. - Production 05S-Z542-CUC 12/18/2013 $ 443.29 $ 252.68 Customer Education/Easy Billing 
2 Advert. - Production 05S-Z542-CUC 12/18/2013 $ 390.84 $ 222.78 Customer Education/Easy Billing 
3 Advert. - Radio 05S-Z542-CUC 12/18/2013 $ 2,006.00 $ 1,143.42 Customer Education/Easy Billing 
4 Advert. - Radio 05S-Z542-CUC 12/20/2013 $ 40.00 $ 22.80 Customer Education/Easy Billing 
5 Advert. - Television 05S-Z542-CUC 12/20/2013 $ 4,219.00 $ 2,404.83 Customer Education/Easy Billing 
6 Advert. - Television 05S-Z542-CUC 12/2012013 $ 1,976.47 $ 1,126.59 Customer Education/Easy Billing 
7 Advert. - Internet 05S-Z542-CUC 12/1812013 $ 7,629.41 $ 4,348.76 Customer Education/Easy Billing 
8 Advert. - Internet 05S-Z542-CUC 1211812013 $ 2,652.94 $ 1,512.18 Customer Education/Easy Billing 
9 Advert. - Internet 05S-Z542-CUC 1212012013 $ 1,050.00 $ 598.50 Customer Education/Easy Billing 
10 Advert. - Internet 05S-Z542-CUC 12/20/2013 $ 650.00 $ 370.50 Customer Education/Easy Billing 
11 Outside Serv-Other 05S-Z542-CUC 5/22/2014 $ 75.00 $ 43.50 Customer Education/Easy Billing 
12 Advert. - Production 05S-Z542-CUC 3/25/2014 $ 1,315.85 $ 763.19 Customer Education/Easy Billing 
13 Advert. - Production 05S-Z542-CUC 61212014 $ 6,645.57 $ 3,854.43 Customer Education/Easy Billing 
14 Advert. - Production 05S-Z542-CUC 612612014 $ 301.66 $ 174.96 Customer Education/Easy Billing 
15 Advert. - Print 05S-Z542-CUC 811512014 $ 1,476.47 $ 856.35 Customer Education/Easy Billing 
16 Advert - Print 05S-Z542-CUC 912/2014 $ 1,024.71 $ 594.33 Customer Education/Easy Billing 
17 Advert. - Radio 05S-Z542-CUC 61212014 $ 764.71 $ 443.53 Customer Education/Easy Billing 
18 Advert. - Radio 05S-Z542-CUC 611212014 $ 1,907.67 $ 1,106.45 Customer Education/Easy Billing 
19 Advert - Internet 05S-Z542-CUC 811512014 $ 764.71 $ 443.53 Customer Education/Easy Billing 
20 Advert. - lnterr:iet 05S-Z542-CUC 9/2/2014 $ 3,480.00 $ 2,018.40 Customer Education/Easy Billing 
21 Mktg Promo/Trd Shows 05S-Z542-CUC 5/23/2014 $ 25.00 $ 14.50 Customer Education/Easy Billing 
22 Mktg Promo/Trd Shows 05S-Z542-CUC 512312014 $ 83.74 $ 48.57 Customer Education/Easy Billing 
23 Mktg Promo/Trd Shows 05S-Z542-CUC 512312014 $ 528.94 $ 306.79 Customer Education/Easy Billing 
24 Mktg Promo/Trd Shows 05S-Z542-CUC 516/2014 $ 105.77 $ 61.35 Customer Education/Easy Billing 
25 Mktg Promo/T rd Shows 05S-Z542-CUC 51612014 $ 105.77 $ 61.35 Customer Education/Easy Billing 
26 Mktg Promo/Trd Shows 05S-Z542-CUC 516/2014 $ 105.77 $ 61.35 Customer Education/Easy Billing 
27 $ 39,769.29 $ 22,855.61 
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Line Total Invoice Adjusted 
No. Catego~ Account Descri~tion Account Number Posting Date Amount Amount Comments 

(a) (b) (c) (d) (e) (I) (g) 

1 909 - Informational Postage 04S-Z558-MBI 10/8/2013 $ 39.47 $ 22.50 Monthly Bill Insert 
2 Postage 04S-Z558-MBI 101912013 $ 34.38 $ 19.60 Monthly Bill Insert 
3 Shipping & Handling 04S-Z558-MBI 10/25/2013 $ 7.27 $ 4.14 Monthly Bill Insert 
4 Outside Serv-Other 04S-Z558-MBI 101812013 $ 3,519.62 $ 2,006.18 Monthly Bill Insert 
5 Outside Serv-Other 04S-Z558-MBI 10/912013 $ 1,133.54 $ 646.12 Monthly Bill Insert 
6 Postage 04S-Z558-MBI 11/712013 $ 39.47 $ 22.50 Monthly Bill Insert 
7 Outside Serv-Other 04S-Z558-MBI 1117/2013 $ 2,283.24 $ 1,301.45 Monthly Bill Insert 
8 Postage 04S-Z558-MBI 12/4/2013 $ 39.47 $ 22.50 Monthly Bill Insert 
9 Postage 04S-Z558-MBI 12/412013 $ 32.49 $ 18.52 Monthly Bill Insert 
10 Postage 04S-Z558-MBI 12/3012013 $ 39.47 $ 22-50 Monthly Bill Insert 
11 Shipping & Handling 04S-Z558-MBI 12/6/2013 $ 7.28 $ 4.15 Monthly Bill Insert 
12 Outside Serv-Other 04S-Z558-MBI 121412013 $ 3,519.62 $ 2,006.18 Monthly Bill Insert 
13 Outside Serv-Other 04S-Z558-MBI 121412013 $ 1, 135.91 $ 647.47 Monthly Bill Insert 
14 Outside Serv-Other 04S-Z558-MBI 1213012013 $ 3,519.62 $ 2,006.18 Monthly Bill Insert 
15 Postage 04S-Z558-MBI 2/6/2014 $ 39.47 $ 22.89 Monthly Bill Insert 
16 Postage 04S-Z558-MBI 216/2014 $ 29.01 $ 16.83 Monthly Bill Insert 
17 Postage 04S-Z558-MBI 311012014 $ 41.81 $ 24.25 Monthly Bill Insert 
18 Postage 04S-Z558-MBI 711812014 $ 41.81 $ 24.25 Monthly Bill Insert 
19 Postage 04S-Z558-MBI 4/112014 $ 41.81 $ 24.25 Monthly Bill Insert 
20 Postage 04S-Z558-MBI 517/2014 $ 41.81 $ 24.25 Monthly Bill Insert 
21 Postage 04S-Z558-MBI 811112014 $ 39.47 $ 22.89 Monthly Bill Insert 
22 Postage 04S-Z558-MBI 911012014 $ 41.81 $ 24.25 Monthly Bill Insert 
23 Shipping & Handling 04S-Z558-MBI 919/2014 $ 14.69 $ 8.52 Monthly Bill Insert 
24 Shipping & Handling 04S-Z558-MBI 1/1312014 $ 8.14 $ 4.72 Monthly Bill Insert 
25 Shipping & Handling 04S-Z558-MBI 111312014 $ 10.41 $ 6.04 Monthly Bill Insert 
26 Shipping & Handling 04S-Z558-MBI 3/1712014 $ 7.28 $ 4.22 Monthly Bill Insert 
27 Shipping & Handling 04S-Z558-MBI 4/15/2014 $ 7.27 $ 4.22 Monthly Bill Insert 
28 Shipping & Handling 04S-Z558-MBI 6/2612014 $ 7.78 $ 4.51 Monthly Bill Insert 
29 Shipping & Handling 04S-Z558-MBI 7/2312014 $ 13.10 $ 7.60 Monthly Bill Insert 
30 Shipping & Handling 04S-Z558-MBI 712312014 $ 13.10 $ 7.60 Monthly Bill Insert 
31 Outside Serv-Other 04S-Z558-MB I 216/2014 $ 3,519.62 $ 2,041.38 Monthly Bill Insert 
32 Outside Serv-Other 04S-Z558-MBI 2/612014 $ 1,252.92 $ 726.69 Monthly Bill Insert 
33 Outside Serv-Other 04S-Z558-MBI 311012014 $ 3,814.08 $ 2,212.17 Monthly Bill Insert 
34 Outside Serv-Other 04S-Z558-MBI 619/2014 $ 39.47 $ 22.89 Monthly Bill Insert 
35 Outside Serv-Other 04S-Z558-MBI 619/2014 $ 3,625.20 $ 2, 102.62 Monthly Bill Insert 
36 Outside Serv-Other 04S-Z558-MBI 711812014 $ 3,622.86 $ 2, 101.26 Monthly Bill Insert 
37 Outside Serv-Other 04S-Z558-MBI 7118/2014 $ 766.38 $ 444.50 Monthly Bill Insert 
38 Outside Serv-Other 04S-Z558-MBI 4/112014 $ 3,517.28 $ 2,040.02 Monthly Bill Insert 
39 Outside Serv-Other 04S-Z558-MBI 517/2014 $ 3,814.08 $ 2,212.17 Monthly Bill Insert 
40 Outside Serv-Other 04S-Z558-MBI 8/1112014 $ 3,773.60 $ 2,188.69 Monthly Bill Insert 
41 Outside Serv-Other 04S-Z558-MBI 911012014 $ 3,622.86 $ 2,101.26 Monthly Bill Insert 
42 $ 47, 117.97 $ 27,174.91 
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List of all Claimed Advertising Expenses 
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Line Total Invoice Adjusted 
No. Catego~ Account Description Account Number Posting Date Amount Amount Comments 

(a) (b) (c) (d) (e) (f) (g) 

930.1 - Special Events Office Supplies 05S-Z557-SPE 7/4/2014 $ 1,576.98 $ 914.65 South Dakota State Fair 
2 Meals-NonRecog/Socia 05S-Z557-SPE 8/1/2014 $ 5.10 $ 2.96 South Dakota State Fair 
3 Mea!s-NonRecog/Socia 05S-Z557-SPE 8/13/2014 $ 8.25 $ 4.79 South Dakota State Fair 
4 Meals-NonRecog/Socia 05S-Z557-SPE 9/1/2014 $ 3.00 $ 1.74 South Dakota State Fair 
5 Meals-NonRecog/Socia 05S-Z557-SPE 9/1/2014 $ 87.56 $ 50.78 South Dakota State Fair 
6 Meals-NonRecog/Socia 05S-Z557-SPE 9/1/2014 $ 11.00 $ 6.38 South Dakota State Fair 
7 Meals-NonRecog/Socia 05S-Z557-SPE 9/1/2014 $ 5.77 $ 3.35 South Dakota State Fair 
8 Meals-NonRecog/Socia 05S-Z557-SPE 9/1/2014 $ 12.57 $ 7.29 South Dakota State Fair 
9 Meafs-NonRecog/Socia 05S-Z557-SPE 9/1/2014 $ 35.92 $ 20.83 South Dakota State Fair 

10 Meals-NonRecog/Socia 05S-Z557-SPE 9/29/2014 $ 520.00 $ 301.60 South Dakota State Fair 
11 Lodging Expense 05S-Z557-SPE 8/8/2014 $ 405.75 $ 235.34 South Dakota State Fair 
12 Misc. Rent Expense 05S-Z557-SPE 9/1/2014 $ 675.00 $ 391.50 South Dakota State Fair 
13 Misc. Rent Expense 05S-Z557-SPE 9/12/2014 $ 89.04 $ 51.64 South Dakota State Fair 
14 Mktg Promo!Trd Shows 05S-Z557-SPE 711/2014 $ 100.17 $ 58.10 South Dakota State Fair 
15 Mktg Promo/Trd Shows 05S-Z557-SPE 9/29/2014 $ 12,500.00 $ 7,250.00 South Dakota State Fair 
16 Mktg Promo/Trd Shows 05S-Z557-SPE 9/29/2014 $ 1,000.00 $ 580.00 South Dakota State Fair 
17 Mktg Promo/Trd Shows 05S-Z557-SPE 9/24/2014 $ 2,123.88 $ 1,231.85 South Dakota State Fair 
18 Mktg Promo/Trd Shows 05S-Z557-SPE 8/1/2014 $ 99.00 $ 57.42 South Dakota State Fair 
19 Mktg Promo!Trd Shows 05S-Z557-SPE 8/6/2014 $ 1,004.67 $ 582.71 South Dakota State Fair 
20 Mktg Promo!Trd Shows 05S-Z557-SPE 9/12/2014 $ 1,427.23 $ 827.79 South Dakota State Fair 
21 Mktg Promo/Trd Shows 05S-Z557-SPE 9/24/2014 $ 2,811.77 $ 1,630.83 South Dakota State Fair 
22 Mktg Promo/Trd Shows 05S-Z557-SPE 8/22/2014 $ 100.00 $ 58.00 South Dakota State Fair 
23 Permit, Licens&Fees 05S-Z557-SPE 9/1/2014 $ 150.00 $ 87.00 South Dakota State Fair 
24 Meals-Recog&Social 05S-Z557-SPE 10/21/2013 $ 448.00 $ 255.36 South Dakota State Fair 
25 Outside Serv-Other 05S-Z557-SPE 10/21/2013 $ 11.13 $ 6.34 South Dakota State Fair 
26 Mktg Promo/Trd Shows 05S-Z557-SPE 10/21/2013 $ 2,775.58 $ 1,582.08 South Dakota State Fair 
27 Mktg Promo/Trd Shows 05S-Z557-SPE 11/15/2013 $ 3, 181.34 $ 1,813.36 South Dakota State Fair 
28 Meals-NonRecog/Socta 05S-Z560-HEE 10/1/2013 $ 313.96 $ 178.96 Home Energy Expos 
29 Mktg Promo/Trd Shows 05S-Z560-HEE 10/22/2013 $ 1,500.00 $ 855.00 Home Energy Expos 
30 Mktg Promo/Trd Shows 05S-Z560-HEE 10/22/2013 $ 4,250.00 $ 2,422.50 Home Energy Expos 
31 Mktg Promo!Trd Shows 05S-Z560-HEE 10/22/2013 $ 4,250.00 $ 2,422.50 Home Energy Expos 
32 Advert. - Print 05S-Z543-EEF 9/29/2014 $ 1,022.35 $ 592.96 Energy Efficiency 
33 Advert. - Print 05S-Z543-EEF 9/29/2014 $ 457.06 $ 265.09 Energy Efficiency 
34 Advert. - Production 05S-Z543-EEF 11/4/2013 $ 868.50 $ 495.05 Energy Efficiency 
35 Advert - Print 05S-Z543-EEF 11/4/2013 $ 670.59 $ 382.24 Energy Efficiency 
36 Advert. - Print 05S-Z543-EEF 11/4/2013 $ 3,508.73 $ 1,999.98 Energy Efficiency 
37 Mktg Promo!Trd Shows 05S-Z543-EEF 12/31/2013 $ 8.98 $ 5.12 Energy Efficiency 
38 $ 48,018.88 $ 27,633.08 
39 
40 
41 Grand Total of Claimed Advertising $ 187,452.03 



Disconnect your service 
right from our site 
Leaving campus and need to 

d~sconnect your Utility service? 

NorthWestern fa1ef!jcy makes it easy 

to stw se<vice righ!:from our website. 
Schedule it ahead of !ime so }'OD don't 

forget. And if you want to transfer or set 
up se,rvice, we've got that covered tooi 

North~eni 
Energy 

Delivering a Bright Future 



Moving out? 
Follow these simple steps to schedule 
your disconnect today: 

I. Go to NorthWestemEnergy.com. 

2. At the top right of the page, Log In 

to or Register your energy account. 
If you already have a fv'iy Energy 

Account, go to step 6. 

3. Click on Register for My Energy 

Account under the sign-in form. 

4. Complete the registration form 

and submit. 
You wm need your account number, 
found in the top right corner of 
your bill, and one piece of personal 
identification information, such as 
your date of birth or social security 
number: 

Follow us on (j "# YouU'!illl 

5. Once you have chosen your 

username and password, you will 
be able to Log In to the portal 

dashboard. 

6. Once in the My Energy Account 

dashboard, click on Service 

Requests in the blue main 

navigation and then cllck on 

Transfer/Discontinue in the grey 

bar to the left. 

7. Fil! out the form to schedule when 

you'd like service to stop - and 

you're set! 

If you •vant to transfer service, you 
can do that here too. 

Moving in? 
That's easy too: 

Visit NorthWesternEnergy.com and 

click Establish Service Request at 

the bottom left of the homepage to 

begin new service at your new place! 

Have questions? 

Call us in Montana at 888-467-2669. 

Call us in South Dakota or Nebraska 

at 800-245-6977. 

Customer Service 
M-F, 7am - 6pm 

2417 Emergency Service 

NorthWestern 
EnerP,-y o. 

Delivering a Bright Future 



~ . .;FLYNN 
llmWRIGHT 

CLIENT: 

PROJECT: 
JOB#: 
DATE: 

:30 Radio 

NorthWestern Energy 

Move Out College Promo 
N807-24790 R30 and R15, and Talking Points 

April 18, 2014 

Are you a NorthWestern Energy customer and graduating or leaving campus for the summer? Then 

you'll need to disconnect your utility service. And we can help! Just come down to LOCATION on 

DATE at TIME and a NorthWestern Energy rep will be on hand to help you schedule your disconnect 

right from their website. You can also learn how to manage your account, transfer service or set up 

new service. While you're here, enjoy a free snack on us and pick up a free flash drive - while 

supplies last. Moving out is made easy with NorthWestern Energy. 

:15 Radio 

Are you a NorthWestern Energy customer and graduating or leaving campus for the summer? Then 

you'll need to disconnect your utility service. And we can help! Just come down to LOCATION on 

DATE at TIME and a NorthWestern Energy rep will be on hand to help you schedule your disconnect 

right from their website. 

Talking Points 

NorthWestern Energy makes it easy to stop service right from their website. 

Schedule it ahead of time so you don't forget 

If you want to transfer or set up service, you can do that online, too. 

You just need to login or register for your My Energy Account at NorthWesternEnergy.com 

Come visit with a NorthWestern Energy rep at LOCATION on DATE at TIME to learn how 

NorthWestern Energy will be giving away free flash drives and snacks while supplies last 

NorthWestern Energy provides electricity and natural gas in the Upper Midwest and 

Northwest, serving approximately 678,200 customers in Montana, South Dakota and 

Nebraska. 

1408 Locust Street Des Moines, IA 50309 P 515,243,2845 F 515.243.6351 flynnwright.com 
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LooK Up, I.orncOUt 

And loOK around ... 
J 

Farm safety begins with being alert. 
We can get a btrlc too con1forcable with our work 
and equipment Ahvays keep ar least a 10 foot c:1rcle 
of safety between you, your equipment, and 
overhead po\\'cr lines 

NorthWestern 
Energy 

' O~lor.~lnt • 11111>1 """"' 



2013 Plan Where You Plant Program 
This fall, ornployoo volunt0E1rs have boen planting tmes 
throughout our service territories. Twelve tree-plantin(J 
even1s wore held ln Montana and Soul:h Dal<ota HB P<·lrl of 
the second annual Plan Where You Plant safe'ty campaign. 

Tt1e troG plantint:Js airn at cornrnunity beautification an(i 
provicle G.n opportunity for NorthWe~rterr1 to sharf:) tt1e 
irnportanco of planning before you plant to avoid later 
issues with power lines, The events also serve as a 
reminder to homeowners and others to call 31 ·1 before 
U1ey dig to avoid hitting underground ulility lines. 

Overall, more than aoo trees were pla11ted in pai·ks and 
along trails in communities across our s~xvice territory. 

Tweet! Tweet! Nortr1VVostern EnEir·gy is now 011 Twitter! \Ne have lhree handlGs one fo1' each of our state service territories. We tvveet 
about outages, restomlion times and during rnajor events. If your power goes out, check Twitter to see what rnight bo happening in your 
ar·ea. 

Safety Tips For Changing Seasons 
As the loavel'l change and the air becomes more brisk, we can expect anytl1ing from heavy snowfall and severe ice storms lo strong 
winds. You cHn help D.vold neeclless injury by rnakin\J suro your whole twnily is eduGc.Hed on tho lollowin~J basic safety rules. 

Treat all fallen lines as if they til'fl ene1·gizod ~ind 

deadly - stay away and call 9-1- ·1 irnrnedi&tely. 
Koop other pnoplo anrj pots away too. 

Ke~~p anytl1ing you rnay be holding 01- usin~1 at loas1 
10-feet away from any power line, whHlber ·the lino ls 
above or has fallen on tt'1(,i ground, This is especially 
in1portant to rern<-imfJer when doing fall cleaning 
around your homG and you might b1:1 up on ladclors 
or carrying ite1ns overhead. 

Ensure your mek~r is free ancl clear of all debris. 

If your power goes out, oontact North\Nestern Energy 
hnn1ediately to 1·eport trio outage. We are available 
24 hours a day, 7 days a week. 

North~sterri 
Energy 

Dellverlng a Bright Future 



Energy Vampires Haunting Your Wallet? 
Do you over got up at 11igt·1t and find that you don't need to tum on tt1e light? You arc guided 
by twinkling little lights, digital displays of various appliances and electronic devices, Only 
these devices are like vampires silento/ suckin~J away energy even wt1en they are turnecl 
"off." This wasted energy, kr1own as standby powr,1·, energy vampires, or phanto1n energy 
loss, represents a relatively small but growing percentane of an individual home's electricity 
use. 

According to ENEllGY SIA11®, the average U.S. l1ousohold spends $100 per year to power 
rJevices while they are off (or in standby mode). On a national basis, standby power accounts 
for more than i 00 billion kilowatt hours or annual U.S. electricity consumption and more tha11 
$i O billion in annual energy costs. 

Sorne or the biggest energy wasters ir1 rnos1· homes are the adapters Hiat come wfU1 
rechargeab!e battery-powered cordless phones, cell phones, digital cameras and music 
players, power tools, and other electronic devices. Most draw oower whenever they're 
plugged into an outlet, regardless of whet.tier the device battery is fully charged-OR EVEN 
CONNECTED. OthGr cu!piits Include appliances or electronic equipment wfth standby 
capability (such as televisions and cornputor monitors}, a remote control. and/or a digital 
clock display (such as microwaves, DVD players, and stereo systems). 

So what can you clo to stop it? 

Unplug it! Unplu9 your phone, camera, portable media player, and/or power tool charger. 
Unplug your television and attached electrunics. Figure out which devices are causing the 

''% ' ,.,. 
" 

I 

most phan1.on1 energy loss and unplug then1 wl1en H'1oy'r0 not in u~e. To save yourself some hassle, plug all oi your home entertainment 
system and compute1· components into a power strip. Just don't forget to flip Ulo switch off when it's not in use. Unplug kitchen 
appliances with clocks. !f you see a clock, tt1en your kitchen device is using power. If possible, koBp tl1ese appliances unpluggecl to 
prevent pl1antom energy usage. Sur9e suppressors still protect against power spikes when pluqged in, even if switched off. Unfortunately, 
some clevices such as battery backup systeins and crnnputer network servers rnust be left on at all limes to ensure proper functioning. 

Check the label. \/Vhen buying an app!ia11ce or eloctronlc device, choose the modol that uses the least standby power. Choose 
ENERGY STAR labds because they use less onergy for both rngular and standby operation. If standby power is not included on a given 
product label, check the U.S. Department of [:nergy's online database otn1anufacturer~ 
supplled information. ~eing a smart consurnor can really make a difference down U1e 
roo.d to your bottom line. 

Keep it simple. Avoid buying products that include "bells and whisl·ios" you 
don't need, So1ne of these ext1T1 features rnight waste energy. 

Sign-Up Now for LIEAP 
Many people ure Hligible for as8is18JlG8 to 
111eot their energy needs but rnny not be 
rocoiving that holp. NorthWestern Cnorgy 
customers whose income meets cr')rtain 
guidelines rnay qua!i1y ror help payinq 
em-;irgy l)itls or home wrn-:itt·1erization. 

l't10 I.lost resource to contact to ·find out fl 
your houset)OlcJ qualifies for asBistance is 
your local l ... lurnan Resource Devoloprnont 
Council (HnDC). Thoy can infom1 you 
about Cllrl'lOJf'lt inconte nuidelines 8.rld 
helpful prooran1s that arc available such 
as the Low lricorne Enorgy Assistance 
P1·ogram (LIEAP), tilE') Free Wcathedzation 
Prograrn and energy Sharo. Hnd your 
local coundl, by contcJcling The National 
Energy Assi~tance Refeffa! service 
(NEAR). It µ1·ovidos individuals with 
contact infonnat1on fo1· tile locnl 
Hurnan nesource Council or 
agency nearest thorn, Call 
1-(fl66) 67 ·1-6:32 7 01· 

TIY i ··(Bt\6)-361-6228. 

Pl EASE NOTE: As W(·J ge1 into this yoal"s 
tioat:ng season, 1f you find youn~olf falllng 
behind on your bill - don't wait until your 
balance is long overduo, and the payment 
amount is too lt~rfJe for you to handle. 
Our CuslomrcJr Servk;e Hcpresentatives 
will work with you to sot up a reasonable 
payment SGhedule, so you can avoid 
1·1aving your services disconnectecL Ct1ll 
our Customer Contacl CentElf toll free to 
learn rnore. 

Contact us ... 
fef!GH"i/'ANA 
CU8tomer Conta:ct Center {~$] 467-265tl 

7 a.m. - 6 p,m. M-F 
8nerge(\6Y 24n St.irvfr;0 

01111 Before \'bU Dig 811 
823·15Q95 

Customer Ceintb.ct Center *1>~) ·245•697Y 
7 a.rn. ·-· 6:p,111, M·F 

_ Ji:mergencv. 2411 Se1YiCe 

~~~~@f\)r© You ~L-~-·-~~.=~1}_ 
SOU1HJJAKOTA . .·-· 
Custo1'fi~r'Contact C611!Rit (800) 245~$977 

7-ti:.m,, 6 p.frl. tvl•F 
emergency 2417 Service 

Coll B~'fdr? You big • .._ ........... --.. ~·-"~22. 
PAYMENT 
Autorn~ted Phone 
Paynlent Optfori: (BOO) 218'·4959 
(via chebRfflg, wav1ngs, Or r\)Of1ay rt.Arl<et acoounij 

Speec1P6\Y·Atitomated · 
· Pt1one P4\.yrtisnt Option: (8 77) 3e1 --4927 

Rillow or lih0 us or1 
your favorite social network lo stay up·fO· 
di\ite- on the latest compm1y happenings: 

l\JortbWestcrl1 
Enetgy 

IJiillYlitlng a arw6t F11111re 



Community Works Partners with 
American Red Cross 
No1thWestern EnelTJY l1as selected the American Fied Cross chapters in Montana, 
Soutt1 Dal<ota Emd Nobras!<a as its 2014 Community Works Employee Voluntoer Partner. 

[ar.;h y<o:ar. W(CJ solicit interest from IRS-(Je,·;i~inated non ... profit or~~anizatio11s that operate 
wiU1in our tt1ree-statG servicc':l ·territrny lo partner with volunteer oppor·1unili0s for our 
etnployees thrOUf.:Jhout lt10 year in their cornrnunilies. The chc1pters will split a $2f:J,OOO 
corporate donation. Typically ernployees raise about H'Kl saine amount in funcJs 
throughout the year- for ou1· corporat('l partner Hirough various events. 011\ployee 
tournarnt.mh~ ancJ activities. All funcis raised go to SHtve others in our area. 

Now in its sevonth ye~'lr. the Community Works Ernployee Volunteel' P1:1rtne1· sponsorship 
nas raised alrnost $300,000 for various non-profit organizations. Last yoar'tJ partner was 
H<Jl'litF.11' for Hwnani1y. 

Wo hope you'll join us in helping others in need this year through one of our activities 
with ·the Red Gross or at one of our olt1er volunteer activities this y~x'l.r. 

Be Energy Forward 
111 the rnmket tor a nt'JW lelevision? r1·1(~ erirn(:Jy l'1f1iciency or ·rvo t1ai.; irnproved greatly in U1e past Jew yea1-~.; and even so, oorne niodols are 
rruc1·1 rnore officiont tl1an ott1ers. The good nows is tl1at Hie tJe:::~t or U1<~ ENERGY .2:n1\R(BJ lVs are also the most technolo9ically advanced 
-ivs available, engineered to use less energy, be better for the environment, and save you rnoney, 

vv1·1Hn ~~~lopping, look for th(~ 'l'flFltures you W8.nt lirs1 And 1t1Em buy tho rnotJt e1hcient moclol you G8.n. 11 pnys to plan ahead, bHforn going to 
trio 8toro visit www.onorgyefficlentetectro11ics.org or do\ivnlot.->d Top'1bn USAs lisl of the rnos\ efficient lVs and rnany 0U1er products on t~1e 
market. 

Our Commitment to Our Communities 
Nortl1\Nestern Energy an(J our employees donate hundreds of 
thouoands of dollars each year to supp<xt the local prograrns, 
or~anizstlons and services that benefit our co1nrnunittes. 

Tl1rouo~1 our Co111n1unity Works prog1·am, we provide linancial 
assistm1ce to 11unu1rous organizations or efforts that provide 
valuable services to those who live in our service tGrritory. Hi9h 
school association academic and att1letic awards. Shakespeare 
1n the Parks per·formances, economic outlook s01n1nars, and 
university progrrm1s are ti few examples of events that have 
benefiH01.i frorn our sponsorst1iµ proqrarn, 

Wo w1coura,(Jt'l <JtJHl!11tKJ nonprofit or~anizations that oporHtH 
witr1in our servico territory to apply for donations through our 
Charitable Giving program. Our local cornrnittees review requ(:ists 
year·round and detennine funding. You can roivew a surnmary 
o1 past donations on our web8ite. OrgL'mizations must submit 
an application or wrlUen 

request with proof of tax exemption unc!er Section 50'1 (c)(3) or Sect\on ·170 (c)(2) of tl1e Internal 
nevenue Code to be eligible for consideration. 

Applications for donation, prograin guidelines and reports can all 
\\!Ww.northwestornonergy.com and selecting the Community Works link. 

be found by visiting 

NorthWestern" 
Energy 

Dellver/ng (I Bright Future 



In the News 
'} -·---·"----..... , -•.-····----·-·'·--•~··•-.-~---- --• ···-· ""' -- ·• 

-:; Here are some recent news higt1lights that were reported in local media. And remember to check us out on your favorite social 
media networkS to stay current with the latest co1npany news! 

' ' 

NorthWsstern Ene(gy again Is warning residential and business customers about an attempted scam 1'nvolving collection 
on aUegedlY- civerdue utility bills. Customers in South Dakota and Montana, often small businesses, have been the targets 
of the most rec~11t @com atternpts. The activity appear's to be the latest version of a scam that has targeted a number of 
No1thWestern custo1'rrem in the past year, Across the nation ott1er utilities fiave reported similar activity. lho phone callers 
typically .seek Immediate payment of "overdul3" ut!lity bills, often demanding credit"card numbers or other forms of payment 
that oan b9 <i:oriverted to cash, In recant Incidents, callers have asked for prepaid debit cards issued by retailers, payment via 
PayPa! or bther forms of payment that prevents recovery of rnoney by scam vlctilns. NorthWestern ron1inds customers to be 
vigilant when lt'<:otnes to anytme seeking payment information on utility bills, eithe1· in person or via the telephone or Internet. 
The. phone t:i!lfl:lfs can be convft'lolng. They might use "spooflri~')3 software that lets them falsely display the name and phone 
number of the utmty cornpany on the reciplentiS Caller ID. 
Nortt1Western Energy ls look!rig tD fund cost-eff€1Qtive carbon offset prr>je<:ts in Its Montana service areEL Eligible conservation 
projects must eitl1er reduce ca1·boli emissions or p.r\}rf'rote the increment~! absorption of carbon from the atmosphere, Tl1e 
Fiequest for Proposals (liFP) is issued pursuant to the Mbntana Publlo.Srervlce Comm\s81on Orcler No. 6943a that authorized 
construot1or1 oftl'l.e Dave Oates Genetahng Statr0n. You oal'i 'find more lnforrri-atlcn ml1out tl1ls by visiting our website and looking 
for the carbon-offset plan link In the-featured section of our homepage, 

rn December, NorthW9$lern submitted !ts form~! taqu@St to tl'lS MOritana Public $ervics Commission to approve tl1e 
purohaGe of 1 i hydroelectric generating facmties af'ld related assets fror\1 PPL Moritana·,. LLC, a wholly owne(J substdtary of 
PPL Corporotion. Tl1e filing initlates tt\e forrnal regulatory process necessary to comf,)lat~ the previously announced $900 
million agreement between the two companies, In addlUCit\ the company is asking pe:r'fiiisslon to include the hydro assets 
into the cofn)Je:ny's· rate base und to issue the securities. nr:ic6S$ary to oomploto the purchase. ''Thi$ proposed acquisition, 
if approved by the Montana Ot,HT,r'nission, Wtlf provide trmlY0t1rJous long~tc:wrn bo11ofits to Out CUl:itotnGrs,'' said Bol:.J Rowe, 
NorthWEistern Energy pres!cient and CEO. "Other utilities. Vmu!d love to l1a:ve the chance· td-·cilvers!fy thelr supply portfoUos 
with hydto.,p-ower, Opportunities. like this corrie around rarely ..... if ever. We b~lleve ttrt)ni;J~ th'f'.lt. these are ttie best posslb1e 
resourCI.!!§ ·to serve our customors .... that's wllat they were orlglnany built to db: If approvedJJY the CbmmisS!oll, they wll1 bS 
perrnanently dedicated to seJVe our Montan_a .electric customers, with future prices based.on the- cos1 of production1 not Oh 
prices i11 thA western pow~r market." -

"',fill-. 

Winter Safety Tips 
As the wi11t0r cold continues to roll through Ollr service 
territory, we want to remind you of some simple snfoty tips: 

Ensure your natural gas rneter is visible at all times 
and flGCflSSitJle 1'01· n1ainl.nr1ance and ernElr~inncy 
r'8sponder'S. 

Avoid using a snow t>lower near a 1neter to 
keop from burying the mttter with snow. Gently 
remove lhe snow or ice frorn arouncl n1e rneter 
with your 1·1ancls or use a broom to brush it ,p 

away. If ice or excessive snow l1as encase(J 
your meter, contact NorthWestern at (888) 467··2669 for Montana customers 01· 

(800) 2il5-6977 for South Dakota/Nebraska custornors. 

Never l~ick or !1it your natural gas me·ter or its piping witt1 a t1ainrr1er or other hard 
object to cJislodge snow or ice. 

Keep nutuml gas vents clear, unobst1·uGied and free of debris. Some direct-vent 
anrJ hi~Jll-oHiciHncy appliancos t1ave direct, siclfl-wall ()Uldoor vents and air inlakes 
th<Jt could becrnne obstructed during heavy snowfo!I. Othe1- vents rnay be on the 
roof. 

!I you l1ave sBaoon81 property or are aw&)' on vacation, ask soirl(1one to checl< your 
natural ~Jas nieters and vents-- especially after a significant storrn. I\ covered metor 
or vont, in adclttion 1.o l:ieing poter1tially dangerous, can disrupl s0rvice leadi11g to 
!oss of l1e21t to the structure. 

It at any time you smell a strong and PArsistent ocJor similar to sulfur or rotten eggs, 
leave your home irninecliately and avoicl using any elo.ictric appliances suct1 as light 
switches, garage door openers ancl phones "- includirl{J a cell phone. When you 
Hre a safe distance away, call Nor1hW(~s1ern energy or 9i 1 to n~port the eoncern. 
Stay clear o~ tho buildino until someone frorn the utility or a first 1·esponder tG!ls you 
it's safe to return. 

• Always watch for downed or sa~Jgino power lines especially after heavy snow 
or wind. Treat all downed lines as if they are energized -· stay away and call 
NorthWestern Energy 1·ight away. 

Ge prep.;1red for power out<'lfJ(~ tiy tiavinfJ working fla~~hli[Jhts in easy to reach 
locations. 

Contael us ... 
' .. 

!vl()hffANA 
-Customer Oorita.Cl Center (088} 415.7-2669 

7 a,m, ._·e pxrL M-F 
Emergel1cy 2417 Service 

Cttl! Before You Drg 811 
(800) 823-5995 fn_::,~~~~----'""-·-

NEFM4ASKA 
cu~iorner cant'.'1-ct 0imter (BOO) 24'1'.1~-0077 

7ad'n. · 6 p.rti. /Vl,F 
~®'gency 24f{~rvlce 

Call 8@fclr0_-YGU Dig 
<·--~.-.. ~,, .. __ , _ __....,.~··---
SOLm1 Dfli<CfTA 
Custort1$"f.GOr~tact C8nt0f" ·{800) 245-6.Q'l? 

7 aJn._.~·e p.rn. M-f! 
Erhe~ericy 24/7 8eMCe 

Call ~0-fbre You Dig · $11 

!'/\YMSNJ 
Automated Phone 
Payrh©nt-Oplion: {800) ?18·4969 
(via cht;K.:Mr'lg, $.'Wings, or rf'Qn~ market aCGOUJl\) 

SpeedP-ay Automated 
Phoriei P~yrtient Option: 
(via crf\dl': riird ticcount) 

{877) 3$1 ·4927 

CONNE.CTVVITI"l LJS f=olt6w orlil~e us bh 
.vour favorllO-OO'Cial network to &lay up-to'-: 
-date on the late'st company hMfJpenings. 

ij'·itl. ~f 
No:rthWesrem >· Finergy 

.- b1ill\lorl11g o ~giit:Fut<1f.. 



Trees Together 
It's been said tl1at tl1e best time to plant a tree is yesterday - and the second 
best time is today. When we plant a tree, we put down roots that help 
communities become more sustainable. We're also leaving a legacy for 
future generations, while creating healtl1y and beautiful communities that 
make a difference now. 

Trees provide many benefits, Including cleaning the air; producing food; 
providing oxygen; cooling homes, streets and cities; protecting us from 
harsh winter weather; Increasing property values: and reducing heating and 
coollng costs. 

Before you plant, howeve1-, get the facts. Here are some quicl< tips you 
should l<now before planting a tree. For more help In planning where you 
plant, download our tree planting guilJe from our website. 

Pick a tree that's appropriate for your climate and space. 

• Think about the life of U1e tree and don't plant near power lines, 
Know where overhead power lines are and plant at least 15 to 
?O foot awRy. TreBs that grow taller than 40 feet should be planted 
more then 35 ·feet away. 

• Call 811 lo check for underground utility lines at least two working 
days before you dig. Once you know where underground natural 
gas lines are, plant at leasl 25 feet away. 

My Energy 

NorthWa•t~m &!\argy has salatlted 12 
commuiiltf6JS Vs rme!vs $"6:,006 ·e'l:1nh for tre~s to 
be planted wlth the help of our employees. We'll 
H'Uve· experts on hand to share 1ree:·)Jlanting tips 
~hd safety infot'h1t.i.tion. T0 date, wffve Invested 
mor{l tha:n $250,0ob in trees throughout our 
cOtnrnuri\t_fe~h This year's tree planting. :SChedule is 
below~ 

Montana: 

• Glasgow" 07131 
Havre - 08127 

•·Choteau • 08/f~ 
• lWin Bridg,es " 0'9103. 

South DaK6f~:.r-

• Webster~ 00/24 
• lroquort.:· ~ 00/25 

• Lewlstbwn • 09/1£ 
llt:l111>11lan - 09/111 
Helena • 09/25 
Ha.miiton - 08/213 

• Redfield - 09/25 
,;. cnamberfaln ~ 09/26 

Watch fQr1:letlifls on ou'r' 'rret:tS Togethtif 
colortng_.®ntest that will b.e· announced sOonl 
NorthWEi~~i'nEnergy.com/trees 

NorthWestern Energy makes it easy lo manage your energy account from our website. You can track your energy use, sign up ior 
paperless billing, register for EZ Pay, make a one-time payment and report a power outage. You can evon start, stop or transfer service 
If needed. 

To register your energy account 

i, Go to NorthWestern Energy, com. 

2. At the top right of tile page, click register. 

3. Click on Register for My Energy Account under the sign
in form. 

4. Fill out the registration form and subm1't. You will need your 
account number and one piece of personal Identification 
information, such as your date of birth or social security 
number. 

5. Once you have chosen your usernarne and password, you 
will be able to log in to your account whenever you want from 
wherever you aro! 

Still have questions? 

Call us in Montana at 888-467-2669. Call us in South Dakota or Nebraska at 800-245-6977. Customer service is available Monday -
Friday, from 7 a.m. - 6 p.m. (24/7 emergency service available). 

Our contact centers field hundreds of calls from customors every day. However, there are 
Instances when we experience longer than usual wait times - especially during major power 
outages. Instead of waiting on hold, you can give us tho best phone number on which we can 
contact you and a customer service representative will call you back. You don't lose your place 
In line, and you don't have to wait on l11e phone to talk to a representative either, because we 
know your time is vnluablel 

North~stem:· 
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Stay Clear - Stay Safe 
Making sure you stay clear of overhead power 
lines is vital to your safety and the safety of 
others. 

At work, always look up before moving 
irrigation pipG or ladders or operating a crane, 
or other equipment that may come In contact 
with overhead power lines. 

At home, be sure all swing sets, trampolines 
and trees are nowhere near an overhead 
power line. Stay a safe distance of 1 O feet or 
more away from any overhead power lines. 
This 10-foot clearance not only applies to you, 
but also to anything you may be carrying or 
tools you may be working with. 

For l1lgher voltages, keep a wider distance and 
plan the location of heavy equipment, such 
as cranes, in consultation with NorthWestern 
Energy. Use spotters when operating lift trucks 
and power or ·rarm equipment to avoid contact 
with overhead lines. The spotter sl1ould be 
positioned near the heavy equipment maintaining contact witl1 the operator the entire time it is being operated near high-voltage lines. 
The spotter's only duties should be observing the work and communicating with the operator to ensure the equipment stays at least 
10 feet away from a power line. 

Safety begins with being alert! 

Community Works Invests in 
Bright Futures 
NorthWestern Energy is 'funding $100,000 in annual scholarships for students attending 
11 universities, colleges and trade schools in Montana, Nebraska and South Dakota 
beginning with the fall term. 

The NorthWestern Energy Community Works Scholarship is available to students from 
our aroa pursuing fields of study in engineering, computer technology, business, and 
utility-related trade prograrils. 

The institutions and programs were selected based upon a review of the colleges, 
universities und technical schools from which NorthWestern Energy has most 
frequently hired new en1ployees over tho past two years: a good faith outreach efforts 
to support our Affirmative Action plan in terms of sourcing qualified fe1nale and rninority 
candidates; feedback from key client managers who hire frequently; our current and 
potential future skill needs; and a proximity of the schools to our service territory. 
Partidpating Institutions are rBsponsible for the selection ur students. 

To see the Hst of participating colleges, visit the Cornmunity Works section of our 
Community Works Report, .availablo for download at NorthWestemEnergy.com, 
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This winter, we're helping keep families safe and healthy by 

assisting with home heating costs. NorthWestern Energy customers 

who qualify for the Low Income Energy Assistance Program (LIEAP) 

may receive a discount on their electric and natural gas bills. 

Customers who rent or own their homes may also be eligible for 

free weatherization measures. 

To apply, contact one of our state's Human Resource Development 

Councils today. 

For and application, call your local Department of Social 

Services toll-free at 1-800-233-8503. 

NorthWestern 
Energy 

Delivering a Bright Future 




