From: kR

Sent: Tuesday, January 14, 2014 2:40 PM
To: Hanson, Gary (PUC)

Subject: No more rate increases!

With all the economic strains already placed on middle income families, is it fair for us to pay for a costs inccured by
BHP during a natural event that BHP should have been prepared for. Are citizens required to pay tax increases because
a flood washed out all the roads? It is ridiculous that citizens be bullied by a monoploy that seems to have more power
than the PUC, a government agency that should be dedicated to stopping this problem. | hope you all realize how these
continual rate increases put additional pressure on people struggling to pay bills. Please vote against this proposed rate
increase and stop the BHP monopoly from bullying it's customers right into the poor house.





