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The Company's standard customer service forms are listed below. Copies of the forms are shown on the 
following sheets in the order listed.  
 
Item           Sheet No. 
 
1. Standard Customer Bill Form ...........................................................................................................8-2 

2. Standard Customer Bill Back............................................................................................................8-2.3 

3. Reminder Notice Bill Form................................................................................................................8-3 

4. Automatic Payment Plan Customer Bill ............................................................................................8-4 

5. Disconnect Notice Bill Form..............................................................................................................8-5 

6. Electric Service Agreement ..............................................................................................................8-7 

7. Electric Service Agreement for Peak Controlled Service ..................................................................8-9 

8. Electric Service Agreement for Energy Controlled Service...............................................................8-12 
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