Non-Legislative



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

CUSTOMER SERVICE FORMS Section No. 8
3rd Revised Sheet No.
Cancelling 2nd Revised Sheet No. 1

[En

The Company's standard customer service forms are listed below. Copies of the forms are shown on the
following sheets in the order listed.

Item Sheet No.
1. Standard CUStOMEr Bill FOIM .....ouuiiiiiiii e 8-2
2. Standard CUustomer Bill BACK............coiiiiiiiiiieie e 8-2.1
3. Reminder NOtICE Bill FOIM .......ooiiiiiiiieiiec et 8-3
4. DisconNECt NOLICE Bill FOMM.......uiiiiiiiiiiiiii et e e e e e 8-5
5. EICCIIC SEIVICE AQIEEIMENT ......eiiiii ittt ee e e ettt e e e e e e et e et e e e e e s e atbeeeeaaeaaaantbeeeeeaeeeaansssseeeeaannnnneeens 8-7
6. Electric Service Agreement for Peak Controlled ServiCe ..........oooiuuiiieiiiiiiiiiiiiee et 8-9
7. Electric Service Agreement for Energy Controlled ServiCe..........ccuuuiiiiiiiiiiiiiiiiiee e 8-12
Date Filed: 01-25-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12- Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Customer Buyback\Se_8_01_r03.doc



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

ENABLING AGREEMENT FOR CUSTOMER BUYBACK Section No. 8
PROGRAM 3rd Revised Sheet No. 13
Cancelling 2nd Revised Sheet No. 13

CANCELLED

(Continued on Sheet No. 8-14)

Date Filed: 01-25-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12- Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Customer Buyback\Se_8_13_r03.doc



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

ENABLING AGREEMENT FOR CUSTOMER BUYBACK Section No. 8
PROGRAM (Continued) 3rd Revised Sheet No. 14
Cancelling 2nd Revised Sheet No. 14

CANCELLED

(Continued on Sheet No. 8-15)

Date Filed: 01-25-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12- Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Customer Buyback\SE_8_ 14 r03.DOC



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

ENABLING AGREEMENT FOR CUSTOMER BUYBACK Section No. 8
PROGRAM (Continued) 3rd Revised Sheet No. 15
Cancelling 2nd Revised Sheet No. 15

CANCELLED
Date Filed: 01-25-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12- Order Date:
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