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2) A Resubmission I —
ELECTRIC OPERATION AND MAINTENANCE EXPENSES
if the amount for previous year is not derived from previously reported figures, explain in footnote.
e Accours EmeiTeke PRV P

. (a) (b) {c)

111. POWER PROBUCTION EXPENSES

2 {A, Steam Power Generation

3 1Operation

4 |{500) Operation Supervision and Engineering 5,732,131 5,504,816

5 [(501) Fuel 336,881,468 346,163,445

6 | (502) Steam Expenses 24,915,180 25,623,673

7 |(503) Steam from Other Scurces

8 | (Less) (804) Steam Transferred-Cr.

9 [{505) Electric Expenses 4,456,619 5,086,782
10 | (506) Miscelianeous Steam Power Expenses 19,158,042 18,619,808
11 [(507) Rents 4,442 Q75 4,053,075
12 (509} Allowances
13 | TOTAL Operation (Enter Total of Lines 4 thru 12} 395,585,525 405,051,599
14 FMaintenance
15 £{510) Maintenance Supervision and Engineering 1,662,425 1,870,752
16 1{511) Maintenance of Structures 6,660,075 6,509,408
17 [{512) Maintenance of Boiter Plant 37,741,687 33,744,693
18 | (513) Maintenance of Electric Plant 8,704,378 5,955,478
18 | (514) Maintenance of Miscellaneous Steam Plant 13,810,170 4,667,342
20 | TOTAL Maintenance {Enter Total of Lines 15 thru 19) 68,568,735 62,747,673
21 | TOTAL Power Production Expenses-Steam Power (Entr Tot lines 13 & 20) 464,154,260 467,799,272
22 | B. Nuclear Power Generation
23 | Operation
24 | {517} Operation Supervision and Engineering 72,470,778 55,496,919
25 [(518) Fuel 118,068,894 92,085,127
26 1(519) Coolants and Water 6,928,264 6,035,232,
27 [{520) Steam Expenses 36,157,756 35,549,432
28 {{521) Steam from Other Sources
29 {{Less) (522} Steam Transferred-Cr.

30 [{523) Electric Expenses 2,534,898 2,173,923
31| (524) Miscellaneous Nuclear Powear Expenses 114,487,703 112,845,299
32 }(525) Rents 5,205,609 4,890,473
33 | TOTAL Operation (Enter Total of lines 24 thru 32} 355,863,802 309,176,405
34 | Maintenance

35 {{528) Maintenance Supervision and Engineering 10,634,078 11,319,965
36 |(529) Maintenance of Structures 633,616 478,277
37 | (530} Maintenance of Reactor Plant Equipment 19,409,095 26,921,321
38 |(531) Maintenance of Electric Plant 25,963,285 11,975,527
39 | (532) Maintenance of Miscellaneous Nuclear Plant 24,543,774 22,493,682
40 jTOTAL Maintenance (Enter Total of ines 35 thru 39) 81,273,848 73,188,772
41 |TOTAL Power Production Expenses-Nuc. Power {Enir fot lines 33 & 40} 437,137,750 382,365,177
42 | C. Hydraulic Power Genetation

43 | Operation G

44 {{535) Operation Supervision and Engineering 127

45 | (536) Water for Power -66

46 | (537) Hydraulic Expenses 3,769 501
47 1(538) Electric Expenses 230,985 254,721
48 | (539) Miscallaneous Hydraulic Power Generation Expenses 148,942 136,657
49 |(540) Rents 10,162 10,157
50 | TOTAL Operation {Enter Total of Lines 44 thru 49) 383,919 402,057
51 {C. Hydrautic Power Generation (Continued}

52 | Maintenance

53 | (541} Mainentance Supervision and Engineering 1,273

54 [ (542) Maintenance of Structures 51,502 34,225
55 [(543) Maintenance of Reservoirs, Dams, and Waterways 70,970 146,638
56 1{544) Maintenance of Electric Plant 113,349 68,395
57 [ {545) Maintenance of Miscellaneous Hydraulic Plant 6,617 6,897
58 | TOTAL Maintenance (Enter Total of lines 53 thru 57) 243,711 256,765
59 |TOTAL Power Production Expenses-Hydraulic Power {tot of lines 50 & 58} 637,630 658,822
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ELECTRIC OPERATION AND MAINTENANCE EXPENSES {Continued)
If the amount for previous year is not derived from previously reported figures, explain in footnote.
Line Account é\moun or Amount for
No. urrent Year Previous Year
(a) (b) (c)
80 | D. Other Power Generation
61 | Operation
62 | (546) Operation Supervision and Engineering 1,986,289 1,272,067
63 |(547) Fuel 129,326,266 101,859,496
64 |(548) Generation Expenses 6,245,768 2,589,742,
643 |(549) Miscellaneous Other Power Generation Expenses 5,889,434 6,079,462
66 [(550) Rents 1,443,178 1,123,677
67 | TOTAL Operation (Enter Totat of lines 62 thru 66) 144,890,935 112,924,444
68 | Maintenance
69 [(551) Maintenance Supervision and Engineering 308,256 435,340
70 [(552) Maintenance of Structures 5,930,883 4,408,721
71 [(553) Maintenance of Generating and Electric Plant 12,600,457 9,613,057
72 | (554} Maintenance of Miscellanecus Other Power Generation Plant 463,164 306,873
73 [TOTAL Maintenance (Enter Total of lines 69 thru 72) 19,302,760 14,663,991
74 [TOTAL Power Production Expenses-Other Power (Enter Tot of 67 & 73) 164,193,695 127,588,435
75 E. Other Power Supply Expenses
76 {(5565) Purchased Power 860,834,376 784,529,558
77 §{556) System Control and Load Dispatching 598,960 498,785
78 [(557) Other Expenses 000 110,082,557 R4, 527 A2
72 | TOTAL Other Power Supply Exp (Enter Total of lines 76 thru 78) 971,515,893 839,555,355
80 | TOTAL Power Production Expenses {Total of lines 21, 41, 59, 74 & 79) 2,037,639,228 1,817,967,061
81 2. TRANSMISSION EXPENSES
82 | Operaticn Tl
83 |{560) Operation Supervision and Engineering 7,413,963 6,474,597
84 1{561) Load Dispatching 13,065 5,833
85 £{561.1) Load Dispatch-Reliability 97,751 132,571
86 §{561.2) Load Dispatch-Maonitor and Operate Transmission System 5,349,003 5,461,713
87 }{561.3) Load Dispatch-Transmission Service and Scheduling 48,163 45,752
88 1{5581.4) Scheduling, System Control and Dispatch Services 6,595,407 6,672,851
89 1{561.5) Reliability, Planning and Standards Development 261,291 507,346
90 1{561.6) Transmissicn Service Studies -3,913
91 |{561.7) Generation Interconnection Studies 8,886 31,089
92 {{561.8) Reliability, Planning and Standards Development Services 474,227 479,796
93 1{562) Station Expenses 1,141,549 989,202
94 {{563) Overhead Lines Expenses 1,847,559 1,881,222
95 1{564) Underground Lines Expenses 15,134 11,322
96 {{565) Transmission of Electricity by Others 82,958,290 78,771,852
97 |{666) Miscellaneous Transmission Expenses o pelioliie e x50, 726,348 AT 288,902
98 {{567) Rents 2,870,283 2,660,515
99 | TOTAL Operation {Enter Total of lines 83 thru 98)
100 | Maintenance
101 |{568) Maintenance Supervision and Engineering 165,713 158,281
102 | (569) Maintenance of Structures 31,445 3,480
103 |{568.1) Maintenance of Computer Hardware
104 | (569.2) Maintenance of Computer Software
105 | (569.3) Maintenance of Communication Equipment
106 | (569.4) Maintenance of Miscellaneous Regional Transmission Plant
107 | (670) Maintenance of Station Equipment 6,876,253 5,450,881
108 | (571) Maintenance of Overhead Lines 7,015,709 6,677,792
108 | (572) Maintenance of Underground Lines 14 2,914
110 | (573) Maintenance of Miscellaneous Transmission Plant 442,278 295,648
111 | TOTAL Maintenance (Total of ines 101 thru 110) 14,531,412 12,488,996
112 | TOTAL Transmission Expenses {Total of lines 899 and 1114} = 174,351,132 163,909,646
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ELECTRIC OPERATION AND MAINTENANCE EXPENSES (Continued)
If the amount for previous year is not derived from previously reported figures, explain in footnote.
e Accoun & P
(a) (b} (c)
113 {3. REGIONAL MARKET EXPENSES
114 | Operation
115 | {575.1} Operation Supervision 247 664 137,867
116 {{575.2) Day-Ahead and Real-Time Market Facilitation 253,603 237,469
117 |{575.3) Transmission Rights Market Facilitation 5,378
118 |(575.4) Capacity Market Facilitation
119 {{575.5) Ancillary Services Market Facifitation 250,672 230,136
120 |{575.6) Market Monitoring and Compliance 62,893 57,352
121 {{575.7) Market Facilitation, Monitoring and Compliance Services 11,083,296 11,634,632
122 |{575.8) Rents 269,312 37,418
123 | Total Operation (Lines 115 thru 122} 12,172,718 12,334,874
124 | Maintenance

125

(576.1) Maintenance of Structures and Improvements

126

(576.2) Maintenance of Computer Hardware

127

(576.3) Maintenance of Computer Software

128

(576.4) Maintenance of Communication Eguipment

129

(576.5) Maintenance of Misceltaneous Market Operation Plant

130

Total Maintenance (Lines 125 thru 129)

13

TOTAL Regicnat Transmission and Market Op Expns (Total 123 and 130)

12,172,718

132

4. DISTRIBUTION EXPENSES

133

Operation

12,334,874

134 | (580} Operation Supervision and Engineering 025, 8,988,253
135 |(581) Load Dispatching 6,014,056 5,666,065
136 | (582) Station Expenses 2,687,868 2,515,464
137 [ (583} Overhead Line Expenses 1,190,281 1,238,407
138 [ {584) Underground Line Expenses 6,631,148 5,995,906
139 }(585) Street Lighting and Sighal System Expenses 1,983,297 1,965,934
140 }{586) Meter Expenses 2,834,576 2,800,597
141 {{587) Customer Installations Expenses 2,509,916 2,260,197
142 | {588) Miscellanecus Expenses 15,486,201 14,732,521
143 | (589) Rents 2,841,843 2,563,602
144 | TOTAL Operation (Enter Totat of lines 134 thru 143) 51,214,939 48,726,948

145 [Maintenance

146 §{590) Maintenance Supervision ard Engineering 666,543 678,785
147 §{591) Maintenance of Structures 6599
148 [(592) Maintenance of Station Equipment 9,095,161 6,182,010
149 §{593) Maintenance of Overhead Lines 35,778,597 34,560,603
150 [ (594) Maintenance of Underground Lines 9,888,225 9,103,259
151 }{595) Mairtenance of Line Transformers 1,697,601 1,706,248
152 }(596) Maintenance of Street Lighting and Signal Systems 1,498,809 1,494,291
153 [{597) Maintenance of Melers 50,730 70,400
154 [{598) Maintenance of Miscellaneous Bistribution Plant 3,104 6,445
155 [ TOTAL Maintenance (Tetal of lines 146 thru 154) 58,680,770 53,802,744
156 i TOTAL Distribution Expenses (Total of lines 144 and 155) 109,895,709 102,56

157 |5. CUSTOMER ACCOUNTS EXPENSES

158

Operation

159 [ {501) Supervision 150,875 252,547
160 [{802) Mefer Reading Expenses 21,007,124 20,370,920
161 [{903) Customer Records and Collection Expenses 25,907 683 25,888,153
162 [{804) Uncollectible Accounts 11,575,400 14,379,366
163 | {905) Misceflaneous Customer Accounts Expenses 80,793 94,507
164 | TOTAL Customer Accounts Expenses (Total of lines 159 thru 163) 58,721,875 60,886,493
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ELECTRIC OPERATION AND MAINTENANCE EXPENSES (Continued}
If the amount for previous year is not derived from previously reported figures, explain in footnote.
e Aocount ek PR Var
- (a) (b) {c}

165 |6. CUSTOMER SERVICE AND INFORMATIONAL EXPENSES

166 | Operation

167 {807} Supervision

168 {{908) Customer Assistance Expenses 78,346,792 60,022,607
169 {{809) Informational and Instructional Expenses 2,028,379 1,563,628
1701(910) Miscelianeous Customer Service and Informational Expenses

171 | TOTAL Customer Service and information Expenses (Total 167 thru 170}

172 7. SALES EXPENSES

173 | Operation

174 1(911) Supervision

175 |{912) Demonstrating and Selling Expenses 92,646 164,155
176 {{913) Advertising Expenses

177 |{916) Misceillaneous Sates Expenses

178 | TOTAL Sales Expenses (Enter Total of lines 174 thru 177)

179 | 8. ADMINISTRATIVE AND GENERAL EXPENSES

180 | Operation

181 [(920} Administrative and General Salaries 57,447,605 54,229,392
182 |{921) Office Supplies and Expenses 40,111,548 38,811,786
183 [{Less) (922) Administrative Expenses Transferred-Credit 15,675,199 14,840,987
184 1{923) Outside Services Employed 13,817,399 12,124,999
185 |(924) Property Insurance 8,256,262 9,858,965,
186 {(925) Injuries and Damages 15,445,409 11,018,252
187 |(926) Employee Penstons and Benefits 70,316,672 65,535,754
188 | (827) Franchise Requirements

189 | (928) Regulatory Commissionh Expenses 6,405,852 5,465,375
190 | (929) (Less) Buplicate Charges-Cr. 3,710,325 3,316,854
191 {{930.1) General Advertising Expenses 2,493 788 2,886,342
192 | (930.2) Miscellaneous General Expenses 2,850,658 2,911,022
193 |{931) Rents 14,574,746 13,397,329
194 | TGTAL Operation (Enter Totat of lines 181 thru 193} 212,334,415 198,081,375
195 | Maintenance

196 | (935} Maintenance of General Plant 481,408 444,243
197 | TOTAL Administrative & General Expenses {Total of lines 194 and 196) 212,815,823 198,525,618
198 | TOTAL Elec Op and Maint Expns (Total 80,112,131,156,164,171,178,197)

2,686,064,302

2,418,003,773
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{1} X An Original (Mo, Da, Y1)
Northern States Power Company (Minnesota) {2} _ A Resubmission /1! 2010/Q4
FOOTNOTE DATA

ESchedule Page: 320 Line No.: 78 Column: b |
Includes $46,897,626 cof fixed costs and $21,326,599 of wvariable costs reimbursed to
Northern States Power Co. (a Wigconsin cerporation) for production costs shared through
the Interchange Agreement.

Northern S8tates Power Co. (a Minnesota corporation) and Northern States Power Co. (a
Wisconsin corporation) are both operating utility subsidiaries of Xcel Energy Inc. The
two companies coordinate the operation and maintenance of their electric generation and
transmigsion systems through an Interchange Agreement.

Schedule Page: 320 Line No.: 78 Column: ¢ |
Includes $43,292,759 of fixed costs and $20,766,714 of wvariable costs reimbursed to
Northern States Power Co. {a Wiscongin corporation) for production costs shared through
the Interchange Agreement.

Northern States Power Co. (a Minnesota corporation) and Northern States Power Co. (a
Wisconsin corporation) are both operating utility subsidiaries of Xcel Energy Inc. The
two companies coordinate the operation and maintenance of their electric generaticn and
transmission systems through an Interchange Agreement.

ISchedule Page: 320 Line No.: 97 Column: b - |
Inciudes $48,088,000 of fixed costs reimbursed to Northern States Power Co. (a Wisconsin
corporation) for transmission costs shared through the Interchange Agreement.

Schedule Page: 320 Line No.: 97 Column: ¢ |
Includes $45,192,114 of fixed costs reimbursed to Northern States Power Co. {a Wiscongin
corporation) for transmission costsg shared through the Interchange Agreement.

ISchedule Page: 320  Line No.: 112 Column: b 1
Total Transmission Expense as reported in the Form 1, page 321, line 112 is reduced by
amounts related to transactions with an affilated Company based con the approved
Interchange Agreement.

[FERC FORM NO. 1 {ED. 12-87) Page 450.1




Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Statement H - FERC Form 1 Tie Out

Electric Operation and Maintenance Expenses

FERC
Line # Cd Account
1. POWER PRODUCTION EXPENSES
A. Steam Power Generation
Operation
500 Stm Prod Op & Supr
501 Stm Gen Fuel
502 Steam Expenses Major
503 Steam from Other Sources
504 (Less) Steam Transferred-Cr.
505 Stm Gen Elec Exp. Major
506 Misc Steam Pwr Exp
11 507 Stm Pow Gen Rents
12 509 Allowances
13 Total Operation
14 Maintenance

Soo~NoohswN R

15 510 Stm Maint Super&Eng

16 511 Stm Maint of Structures
17 512 Stm Maint of Boiler PlIt

18 513 Stm Maint of Elec Plant
19 514 Stm Maint of Misc Stm PIt

20 Total Maintenance

21 TOTAL Power Production Expenses-Steam
22 B. Nuclear Power Generation

23 Operation

24 517 Nuc Oper Super & Eng

25 518 Nuclear Fuel Expense

26 519 Nuclear coolants & Wtr

27 520 Nuclear Steam Expense

28 521 Steam from Other Sources
29 522 (Less) Steam Transferred-Cr.
30 523 Nuclear Electric Expense

31 524 Nuclear Power Misc Exp

32 525 Nuclear Gen Rents

33 Total Operation
34 Maintenance

35 528 Nuc Maint Super & Eng
36 529 Nuc Maint of Structures
37 530 Nuc Mtc of React PIt Equip
38 531 Nuc Maint of Elect Plant
39 532 Nuc Mtc of Misc Nuc Plant

40 Total Maintenance

41 TOTAL Power Production Expenses-Nuc. Power

42  C. Hydraulic Power Generation
43  Operation

44 535 Hyd Oper Super & Eng

45 536 Hyd Oper Water for Pwr
46 537 Hydro Oper Hydraulic Exp
47 538 Hyd Oper Electric Exp

48 539 Hydro Oper Misc Gen Exp
49 540 Hyd Oper Rents

50 Total Operation
51 C. Hydraulic Power Generation (Continued)
52 Maintenance

53 541 Hydro Mtc Super& Eng
54 542 Hyd Maint of Structures
55 543 Hydro Mtc Resv, Dams
56 544 Hyd Maint of Elec Plant
57 545 Hyd Mt Misc Hyd PInt Mjr

58 Total Maintenance

59 TOTAL Power Production Expenses-Hydraulic Power

2010

5,732,131
336,881,468
24,915,190

4,456,619
19,158,042
4,442,075

395,585,525

1,652,425
6,660,075
37,741,687
8,704,378

13,810,170

68,568,735
464,154,260

72,470,778
118,068,894
6,928,264
36,157,756

2,534,898
114,497,703

5,205,609

355,863,902

10,634,078

633,616
19,499,095
25,963,285

24,543,774

81,273,848
437,137,750

127

-66
3769
230,985
148,942
10,162
393,919

1,273
51,502
70,970

113,349

6,617
243,711
637,630

Docket No. EL11-

2010
Adjustments

Statement H
Page 10f4

Adjusted Total

464,154,260

437,137,750

637,630
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Statement H - FERC Form 1 Tie Out

Electric Operation and Maintenance Expenses

FERC
Line # Cd Account 2010 Amount Adjustments Adjusted Total
60 D. Other Power Generation
61 Operation
62 546 Oth Oper Super&Eng 1,986,289
63 547 Oth Oper Fuel 129,326,266
64 548 Oth Oper Gen Exp 6,245,768
65 549 Oth Oper Misc Gen Exp 5,889,434
66 550 Oth Oper Rents 1,443,178
67 Total Operation 144,890,935
68 Maintenance
69 551 Oth Maint Super & Eng 308,256
70 552 Oth Maint of Structures 5,930,883
71 553 Oth Mtc of Gen & Ele Plant 12,600,457
72 554 Oth Mtc Misc Gen PIt Mjr 463,164
73 Total Maintenance 19,302,760
74 TOTAL Power Production Expenses-Other Power 164,193,695 164,193,695
75 E. Other Power Supply Expenses
76 555 Purchased Power 860,834,376
77 556 Load Dispatch 598,960
78 557 Other Power Oth Exp 110,082,557
79 TOTAL Other Power Supply 971,515,893 971,515,893

80 TOTAL POWER PRODUCTION EXPENSES ™
81 2. TRANSMISSION EXPENSES
82 Operation

2,037,639,228 -14,211,978 2,023,427,250

83 560 Trans Oper Super & Eng 7,413,963
84 561 Load Dispatching 13,065
85 561.1 Load Disp-Reliability 97,751
86 561.2 Load Disp-Monitor/Operate 5,349,003
87 561.3 Load Disp-Trans Serv/Sch 48,163
88 561.4 Load Disp-Sch/Con/Disp Serv 6,595,407
89 561.5 Rel/Plan/Standards Dev 261,291
90 561.6 Trans Service Studies

91 561.7 Gen Interconn Studies 8,686
92 561.8 Rel/Plan/Standards Dev Serv 474,227
93 562 Trans Oper Station Exp 1,141,549
94 563 Trans Oper OH Lines 1,847,559
95 564 UG Line Exp 15,134
96 565 Trans of Elec By Others 82,958,290
97 566 Trans Oper Misc Exp 50,725,349
98 567 Trans Rents 2,870,283
99 Total Operation 159,819,720
100 Maintenance

101 568 Trans Mtce Super & Eng 165,713
102 569 Trans Maint of Structures 31,445
103  569.1 Maintenance of Computer Hardware

104 569.2 Maintenance of Computer Software

105  569.3 Maintenance of Communication Equipment

106 569.4 Maintenance of Miscellaneous Regional Transmission Plant

107 570 Tran Mnt of Station Equip 6,876,253
108 571 Trans Mt of Overhead Line 7,015,709
109 572 Trans Maint of UG lines 14
110 573 Trans Mtc of Misc PIt Mjr 442,278
111 Total Maintenance 14,531,412
112 TOTAL TRANSMISSION EXPENSES 174,351,132 (3,000) 174,348,132



Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Statement H - FERC Form 1 Tie Out

Electric Operation and Maintenance Expenses

FERC
Line # Cd Account
113 3. REGIONAL MARKET EXPENSES
114 Operation
115 575.1 Operation Supervision
116  575.2 DA & RT Mkt Admin
117 575.3 Transmission Rights Market Facilitation
118 575.4 Capacity Market Facilitation
119 575.5 Ancillary Services Market Facilitation
120 575.6 Market Monitoring and Compliance
121 575.7 Mkt Fac/Mon/Comp Serv
122  575.8 Regional Market Rents
123 Total Operation
124 Maintenance
125 576.1 Maintenance of Structures and Improvements
126 576.2 Maintenance of Computer Hardware
127 576.3 Maintenance of Computer Software
128  576.4 Maintenance of Communication Equipment
129 576.5 Maintenance of Miscellaneous Market Operation Plant
130 Total Maintenance

131 TOTAL REGIONAL TRANSMISSION AND MARKET OP EXPENSES™

132 4. DISTRIBUTION EXPENSES
133 Operation

134 580 Dist Oper Sup & Eng

135 581 Dist Load Dispatching
136 582 Dist Op Station Exp

137 583 Dist Oper Overhead Lines
138 584 Dist Op UG Elec lines
139 585 Dist Oper Streetlight

140 586 Dist Oper Meter Exp

141 587 Dist Oper Cust Install

142 588 Dist Oper Misc Exp

143 589 Dist Rents

144 Total Operation

145 Maintenance

146 590 Dist Mtc Super & Eng

147 591 Maintenance of Structures
148 592 Dist Mt of Station Equip
149 593 Dist Mtc of Overhead Lines
150 594 Dist Mt of Undergrnd Line
151 595 Dist Mt of Line Transform
152 596 Dist Mtc of Streetlights
153 597 Dist Mtc of Meters

154 598 Dist Maint of Dist Plant
155 Total Maintenance

156 TOTAL DISTRIBUTION EXPENSES

157 5. CUSTOMER ACCOUNTS EXPENSES

158 Operation

159 901 Cust Acct Supervise

160 902 Cust Acct Meter Read

161 903 Cust Acct Recrds &Coll

162 904 Cust Acct Uncollect

163 905 Cust Acct Misc

164 TOTAL CUSTOMER ACCOUNTS EXPENSES

165 6. CUSTOMER SERVICE AND INFORMATION EXPENSES

166 Operation

167 907 Supervision

168 908 Customer Asst Expense

169 909 Cust Serv Instruct Adver

170 910 Miscellaneous Customer Service and Information Expenses
171 TOTAL CUSTOMER SERVICE AND INFORMATION EXPENSES

2010 Amount

247,664
253,603
5,378

250,572
62,893
11,083,296
269,312
12,172,718

12,172,718

9,025,753
6,014,056
2,687,868
1,190,281
6,631,148
1,983,297
2,834,576
2,509,916
15,496,201

2,841,843

51,214,939
666,543

9,095,161
35,779,597
9,888,225
1,697,601
1,499,809
50,730
3,104
58,680,770

109,895,709

150,875
21,007,124
25,907,683
11,575,400

80,793
58,721,875

78,346,792
2,028,379

80,375,171

Docket No. EL11-

Adjustments

(132,848) @

39,915

(1,235,450)

Statement H
Page 3 of 4

Adjusted Total

12,172,718

109,762,861

58,761,790

79,139,721



Northern States Power Company, a Minnesota corporation Docket No. EL11-
Electric Utility - Total Company Statement H
Statement H - FERC Form 1 Tie Out Page 4 of 4
Electric Operation and Maintenance Expenses

FERC
Line # Cd Account 2010 Amount Adjustments Adjusted Total
172 7. SALES EXPENSES
173 Operation
174 911 Supervision

175 912 Sales Demo & Sales 92,646

176 913 Advertising Expenses

177 916 Miscellaneous Sales Expenses

178 TOTAL SALES EXPENSES 92,646 238,789 331,435

179 8. ADMINISTRATIVE AND GENERAL EXPENSES
180 Operation

181 920 A&G Salaries 57,447,605

182 921 A&G Office & Supplies 40,111,548

183 922 (Less) A&G Admn Transfer Crdt -15,675,199

184 923 A&G Outside Services 13,817,399

185 924 A&G Property Insurance 8,256,262

186 925 A&G Injuires & Damages 15,445,409

187 926 A&G Pen & Ben 70,316,672

188 927 Franchise Requirements

189 928 A&G Regulatory Comm Exp 6,405,852

190 929 (Less) A&G Duplicate Chrg Crdt -3,710,325

191  930.1 A&G General Advertising 2,493,788

192 930.2 A&G Misc General Exp 2,850,658

193 931 A&G Rents 14,574,746

194 Total Operation 212,334,415

195 Maintenance

196 935 A&G Maint of Gen PLT 481,408

197 TOTAL ADMINISTRATIVE & GENERAL EXPENSES 212,815,823 (10,385,059) 202,430,764
198 TOTAL ELEC OP AND MAINT EXPENSES 2,686,064,302 (25,689,631) 2,660,374,671

(1) Production Expenses in the Cost of Service include both Production and Regional Transmission Market Operations
(2) Distribution Expense Includes $3,343.00 assigned to a Gas Distribution FERC account in error and reclassed to Electric Distributiol



Northern States Power Company, a Minnesota corporation

Electric Utility - Total Company

Docket No. EL11-

Schedule H-1

Schedule H-1 Adjustments to Operating & Maintenance Expenses Page 1of2
Year Ended December 31, 2010
Electric Operation and Maintenance Expenses
Adjusted
Description Jan Fcst Feb Fcst Mar Fcst Apr Fcst May Fcst Jun Fcst Jul Fcst Aug Fcst Sep Fcst Oct Fcst Nov Fcst Dec Fcst YE Fcst Adjustments Total
Power Production
Operating (1)
Labor 13,806,184 12,973,420 14,835,349 15,338,204 15,117,783 15,213,004 14,072,101 13,725,600 13,390,112 13,368,006 15,078,553 14,001,994 170,920,310
Other 143,265,144 116,661,671 142,946,835 113,306,599 130,144,640 149,726,442 189,489,437 172,530,874 149,435,988 123,755,541 129,561,305 136,505,035 1,697,329,511
157,071,328 129,635,091 157,782,184 128,644,803 145,262,423 164,939,446 203,561,538 186,256,474 162,826,100 137,123,547 144,639,858 150,507,029 1,868,249,821
Maintenance
Labor 5,620,219 5,887,029 10,405,279 9,000,139 7,772,006 4,572,965 4,259,615 4,650,674 5,116,085 6,969,346 6,882,168 3,806,353 74,941,878
Other 6,317,076 8,841,337 8,691,851 9,704,286 4,375,598 6,935,737 6,148,441 7,164,851 7,962,670 9,486,885 10,216,234 8,602,563 94,447,529
11,937,295 14,728,366 19,097,130 18,704,425 12,147,604 11,508,702 10,408,056 11,815,525 13,078,755 16,456,231 17,098,402 12,408,916 169,389,407
Power Production Expense TOTALS 169,008,623 144,363,457 176,879,314 147,349,228 157,410,027 176,448,148 213,969,594 198,071,99¢ 175,904,855 153,579,778 161,738,26C 162,915,945 2,037,639,228  (14,211,978) 2,023,427,25C
Transmission
Operating
Labor 1,019,257 957,546 1,224,406 889,845 1,091,104 943,435 1,140,401 968,036 1,007,640 898,857 1,009,796 869,236 12,019,559
Other 7,613,681 7,532,822 18,719,268 12,309,163 11,292,589 12,841,401 14,203,843 12,648,582 13,395,464 12,600,431 12,043,682 12,599,204 147,800,130
8,632,938 8,490,368 19,943,674 13,199,008 12,383,693 13,784,836 15,344,244 13,616,618 14,403,104 13,499,288 13,053,478 13,468,440 159,819,689
Maintenance
Labor 391,675 294,020 452,344 593,315 563,484 560,778 442,869 316,362 316,500 275,484 347,339 405,791 4,959,961
Other 518,816 633,157 527,893 784,743 806,320 1,132,829 928,005 778,906 1,075,749 998,952 198,682 1,187,430 9,571,482
910,491 927,177 980,237 1,378,058 1,369,804 1,693,607 1,370,874 1,095,268 1,392,249 1,274,436 546,021 1,593,221 14,531,443
Transmission Expense TOTALS 9,543,429 9,417,545 20,923,911 14,577,066 13,753,497 15,478,443 16,715,118 14,711,886 15,795,353 14,773,724 13,599,499 15,061,661 174,351,132 (3,000) 174,348,132
Regional Market
Operating
Labor 63,999 52,407 73,382 60,316 55,621 64,030 49,341 70,672 54,663 70,164 57,527 68,688 740,810
Other 914,409 898,518 1,042,793 780,428 1,072,961 982,422 1,099,206 934,370 780,171 939,369 971,296 1,015,965 11,431,908
978,408 950,925 1,116,175 840,744 1,128,582 1,046,452 1,148,547 1,005,042 834,834 1,009,533 1,028,823 1,084,653 12,172,718
Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
Regional Market Expense TOTALS 978,408 950,925 1,116,175 840,744 1,128,582 1,046,452 1,148,547 1,005,042 834,834 1,009,533 1,028,823 1,084,653 12,172,718 0 12,172,718
Distribution
Operating
Labor 2,835,272 2,478,098 2,949,132 2,722,833 2,436,711 2,668,160 2,575,634 2,601,567 2,592,301 2,340,604 2,663,875 2,464,275 31,328,462
Other 1,220,563 922,837 1,398,039 1,721,683 1,549,690 1,563,166 1,897,478 1,805,984 1,669,986 2,254,648 2,348,325 1,533,999 19,886,398
4,055,835 3,400,935 4,347,171 4,444,516 3,986,401 4,231,326 4,473,112 4,407,551 4,262,287 4,595,252 5,012,200 3,998,274 51,214,860
Maintenance
Labor 1,300,706 1,125,243 1,413,441 1,347,441 1,363,528 1,932,744 2,171,553 2,332,103 2,093,472 1,744,708 1,985,389 1,478,106 20,288,434
Other 2,431,977 2,866,324 3,355,795 2,651,818 2,764,495 3,494,297 3,270,823 3,326,772 3,659,734 3,251,873 4,054,041 3,264,466 38,392,415
3,732,683 3,991,567 4,769,236 3,999,259 4,128,023 5,427,041 5,442,376 5,658,875 5,753,206 4,996,581 6,039,430 4,742,572 58,680,849
Distribution Expense TOTALS 7,788,518 7,392,502 9,116,407 8,443,775 8,114,424 9,658,367 9,915,488 10,066,426 10,015,493 9,591,833 11,051,630 8,740,846 109,895,709 (132,848) 109,762,861




Northern States Power Company, a Minnesota corporation Docket No. EL11-

Electric Utility - Total Company Schedule H-1
Schedule H-1 Adjustments to Operating & Maintenance Expenses Page 2 of2
Year Ended December 31, 2008

Electric Operation and Maintenance Expenses

Adjusted
Description Jan Fcst Feb Fcst Mar Fcst Apr Fcst May Fcst Jun Fcst Jul Fcst Aug Fcst Sep Fcst Oct Fcst Nov Fcst Dec Fcst YE Fcst Adjustments Total
Customer Accounting
Operating
Labor 1,284,562 1,198,704 1,364,016 1,250,326 1,210,826 1,273,683 1,316,701 1,272,304 1,239,937 1,357,144 1,234,974 1,360,751 15,363,928
Other 3,987,812 4,155,164 3,049,013 2,904,763 3,581,770 3,139,067 3,510,079 3,632,119 3,547,757 3,712,927 3,585,380 4,652,096 43,357,947
5,272,374 5,353,868 4,413,029 4,155,089 4,792,596 4,412,750 4,826,780 4,804,423 4,787,694 5,070,071 4,820,354 6,012,847 58,721,875
Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Accounting Expense TOTAL! 5,272,374 5,353,868 4,413,029 4,155,089 4,792,596 4,412,750 4,826,780 4,804,423 4,787,694 5,070,071 4,820,354 6,012,847 58,721,875 39,915 58,761,790
Customer Service and Information
Operating
Labor 233,337 173,935 204,306 210,761 187,011 216,880 232,926 199,131 204,224 26,618 181,849 127,589 2,198,567
Other 6,653,463 5,790,538 6,234,567 6,403,375 7,108,139 669,244 7,616,996 7,963,017 5,861,644 5,845,559 8,616,058 9,414,004 78,176,604
6,886,800 5,964,473 6,438,873 6,614,136 7,295,150 886,124 7,849,922 8,162,148 6,065,868 5,872,177 8,797,907 9,541,593 80,375,171
Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Serv & Information TOTALS 6,886,800 5,964,473 6,438,873 6,614,136 7,295,150 886,124 7,849,922 8,162,148 6,065,868 5,872,177 8,797,907 9,541,593 80,375,171 (1,235,450) 79,139,721
Sales
Operating
Labor 13,790 5,385 14,470 8,594 12,490 9,679 5,970 3,486 1,723 1,947 4,049 3,035 84,618
Other 271 1,855 690 507 630 591 567 900 1,531 32 417 37 8,028
14,061 7,240 15,160 9,101 13,120 10,270 6,537 4,386 3,254 1,979 4,466 3,072 92,646
Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
Sales Expense TOTALS 14,061 7,240 15,160 9,101 13,120 10,270 6,537 4,386 3,254 1,979 4,466 3,072 92,646 238,789 331,435
Administrative & General
Operating
Labor 10,681,829 9,271,121 8,947,944 9,552,442 10,270,729 13,612,275 10,259,371 11,747,245 11,947,137 11,784,442 11,769,958 13,200,419 133,044,912
Other 6,546,949 5,728,461 6,350,445 6,855,878 6,548,516 6,769,398 5,938,046 8,301,326 5,825,508 7,729,334 6,489,335 6,206,300 79,289,496
17,228,778 14,999,582 15,298,389 16,408,320 16,819,245 20,381,673 16,197,417 20,048,571 17,772,645 19,513,776 18,259,293 19,406,719 212,334,408
Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 31,117 26,989 22,222 50,648 44,240 28,287 30,121 40,028 35,680 58,337 36,709 77,037 481,415
31,117 26,989 22,222 50,648 44,240 28,287 30,121 40,028 35,680 58,337 36,709 77,037 481,415
Admin & General Expense TOTALS 17,259,895 15,026,571 15,320,611 16,458,968 16,863,485 20,409,960 16,227,538 20,088,598 17,808,325 19,572,113 18,296,002 19,483,756 212,815,823 (10,385,059) 202,430,764
TOTAL Operating
Labor 29,938,230 27,110,616 29,613,005 30,033,321 30,382,275 34,001,146 29,652,445 30,588,041 30,437,737 29,847,782 32,000,581 32,095,987 365,701,166
Other 170,202,292 141,691,866 179,741,650 144,282,396 161,298,935 175,691,731 223,755,652 207,717,172 180,518,049 156,837,841 163,615,798 171,926,640 2,077,280,022
200,140,522 168,802,482 209,354,655 174,315,717 191,681,210 209,692,877 253,408,097 238,305,213 210,955,786 186,685,623 195,616,379 204,022,627 2,442,981,188
TOTAL Maintenance
Labor 7,312,600 7,306,292 12,271,064 10,940,895 9,699,018 7,066,487 6,874,037 7,299,139 7,526,057 8,989,538 9,214,896 5,690,250 100,190,273
Other 9,298,986 12,367,807 12,597,761 13,191,495 7,990,653 11,591,150 10,377,390 11,310,557 12,733,833 13,796,047 14,505,666 13,131,496 142,892,841
16,611,586 19,674,099 24,868,825 24,132,390 17,689,671 18,657,637 17,251,427 18,609,696 20,259,890 22,785,585 23,720,562 18,821,746 243,083,114

216,752,108 188,476,581 234,223,48C 198,448,107 209,370,881 228,350,514 270,659,524 256,914,908 231,215,67€ 209,471,208 219,336,941 222,844,373 2,686,064,302  (25,689,631) 2,660,374,671
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SALES FOR RESALE (Account 447)

1. Report all sales for resale {i.e., sales {o purchasers other than ultimate consumers) fransacted on a settlement basis other than
power exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any setllemenis for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).
2. Enter the name of the purchaser in column {a). Do ncte abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.

3. In column (b}, enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected ioad for this service in its systern resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain refiable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service except that "intermediate-term” means longer than one year but Less
than five years.

SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.

LU - for Long-term service from a designated generating unit. "Long-term” means five years or Longer. The availability and reliability of

service, aside from transmission constraints, must match the availabiiity and reliability of designated unit.
iU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term” means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Stalistical FERC Rate M (ﬁl\{ﬁﬁ (ialling —_— Actual Demand (MW)
No. (Footnote Affiliations) Classi- | el eer Demand (MW)  [Monthly NGP Demand Montily G Semand

{a) {b) {c} (d (e) ()
1| Central Minnesota Municipal Power Agenc RQ V§ N/A N/A N/A
2 | City of Ada RQ RS474 N/A N/A) N/A
3 | City of Ada RQ V3 N/A) NIA N/A]
4 | City of Kasota RQ RS478 NIA N/A, N/A]
5| City of Kasson RQ R5479 NIA NIA N/A)
6 |Heartland Consumers Power District RQ A% N/A] NIA, NIA
7 |New Uim Public Utilities RQ RS398 N/A) N/A N/A
8 |North Cenfral Power RQ RS459 N/A| N/A, N7A)
9 | Northwestern Wisconsin Electric RQ RS3451 N/A| N/A N/A
10 |NSP-Wisconsin 57000 PR . RQ N/A] N/A, N/A
11 | Sleepy Eye Utility RQ Ve N/A] N/A) N/A
12 {Unbilled RQ N/A] NIA N/A
13 | Blue Earth 0s RS470 N/A N/A N/A
14 | Caipine Energy Services, LP s V8 N/A N/A, N/A,
Subtotal RQ 0; 0 0
Subtotal non-RQ 0 0 0
'-Fotai [ 1] 0

FERC FORM NO. 1 (ED. 12-80) Page 310
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Eleetsic Usilicy- Total Comnany: _ Electric-Operation-and-Mai aceLix Page2 of 9
Name of Respondent This Report [s: Date of Report Year/Period of Report =
Northern States Power G (Minnesota) (1 An Original (Mo, Da, Yr) End of 2010/04
T olales ompany {2) [X]A Resubmission 05/10/2011 —_—
SALES FOR RESALE {Account 447} )

Docket No. EL11-____

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a settlement basis other than
power exchanges during the year. Do not report exchanges of electricity { i.e., transactions invoiving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).
2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.
3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows;
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier's service o its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (2.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service except that "intermediate-term" means longer than one year but Less
than five years.
SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year of less.

LU - for Long-term service from a designated generating unit. "Long-term” means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.

IU - for intermediate-term service from a designated generating unit. The same as LU setvice except that "intermediate-term” means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate M (fr\]\tfggz ?mng AveraAr:ual Demand (MW}
No. (Footnote Affiiations) Classif | oot ey Dermand (MW)  [Monthly NGP Demand Montily Gp-Bemand
(a) (b} (c) {d) (e} )
1 | Central Minnesota Municipal Power Agen 0S RS470 N/A] N/A N/A
2 | City of Delano CMMPA 03 RS470 N/A N/A| N/A
3 | Gity of Fairfax 0s RS470 NIA] N/A] N/A
4 | City of Glencoe CMMPA 0s RS470 N/AS N/A N/A
5 | City of Granite Falls CMMPA s RS470 N/A] NZA N/A
6 | City of Janesville CMMPA Qs R3470 NIA N/A] NIA
7 | City of Kenyon CMMPA 0s RS470 N/A) N/A] N/A
8 I City of Mountain Lake CMMPA 0s RS470 NIA N/A; NIA
9 jCity of Springfield CMMPA as RS470 NIA| N/A N/A
10 | City of Windom CMMPA 08 R3470 N/A N/A] N/A
11 | Constellation Energy Commeodities Group o8 Ve N/A N/A N/A
12 | Duke Energy indiana s V6 N/A| N/A N/A
13 | Great River Energy SF V6 N/A; NIA NIA
14 {Heartland Consumers Power District SF V6 N/AS N/A] N/A
Subtotal RQ 0 0 0
Subtotal non-RQ 0 0 0
Total 0 0 0

FERC FORM NO. 1 (ED. 12-90} Page 310.1
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Name of Respondent - This Report I EFE T hate of Report Year/Period of Repott o ° | £9
(1) An Original (Mg, Da, Y1)
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Northern States Power Company (Minnesota) @) A Resubmission 05/10/2011 End of

SALES FOR RESALE (Account 447)

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) fransacted on a settlement basis other than
power exchanges during the year. Do not report exchanges of electricity ( i.., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settiements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327). '
2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis {l.e., the
supplier includes projected load for this service in its system resource planning). In addition, the refiability of requirements service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and *firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the confract.

IF - for intermediate-term firm service. The same as LF service except that "intermediate-term” means longer than one year but Less
than five years.

SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.

LU - for Long-term service from a designated generating unit. "Long-term” means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.

IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate v (ﬁxﬁg’f (iailing AveraAzmal Demand (MW)
No. {Footnote Affiations) Classii- | e ber Domand (MW} [Monthly NGB Demand Montily CB Bemand
(a) {b) (c) CH (e} {f

1 {Hutchinson Utilities Commission SF V6 NIA N/AJ N/A

2 |integrys Energy Services 08 VB N/A N/A, NIA

3 [Macquarie Energy, LLC oS Ve N/A] N/A N/A

4 | Maniteba Hydro SF V6 NIA] N/A N/A

5 [ Midwest Independent System Operator 0s V6 N/A N/A N/A

6 | Minnesota Power SF Ve N/A N/A NIA

7 |[Montana-Dakota Utilities 0S V6 N/A N/A N/A

8 |New England 1SO SF Ve N/A N/A NIA

g [New York independent System Operator SF V6 N/A N/A NA

10 | PJM Interconnection SF V6 NFA N/A; NIA

11 | The Energy Authosity SF V6 N/A N/A; N/A

12 |Unbilled N/A] NIA N/A

13 |Utilities Plus - CMMPA 0s V6 NIA N/A) N/A
14 [footnote for total doltars and Mwh » 41T

Subtotal RQ 0f G 0

Subtotal non-RQ Gy 0 4

'i'otal 0 0 1]

FERC FORM NO. 1 (ED. 12-90) Page 310.2
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Northern States Power Company, a Minnesota Corporation FERC Form 1 Tie Out Schedule H-2
Elegtsic Uil Total Company: _Electric Operation-and-Mai ace Exven PRaceduf 9
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Northemn States Power Company (Minnesota) ) A Resubmission 05/10/2014

SALES FOR RESALE (Account 447)

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers} transacted on a seitlement basis other than
power exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).
2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as foliows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e.. the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and Is intended to remain refiable even under adverse conditions {e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service except that "intermediate-term” means longer than one year buf Less
than five years.

SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
ohe year or less.

LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The avalilability and refiability of
service, aside from fransmission constraints, must match the availability and reliability of designated unit.

iU - for infermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term”™ means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate M A¥ﬁ{ i Actual Demand (MW)

Fru Classifi- onthly Billing Average A
No. (Footnote Affiliations) cgﬁg',,' -rs;;r;i?\é3 ﬁﬁ'r%t?;r Demand (MW)  [Monthly NCP Demand Monthlg\;e({gg[e)emand
{a) {b) (€} (d) (e) {f)

“Footnote from page 106b**

Sybtotal RQ 0; 0 0
Subtotal non-RQ 0 0 0
Total 0 1] 1]

FERC FORM NG. 1 (ED, 12-90) Page 310.3



Docket No. EL11-____

Northern States Power Company, a Minnesota Corporation FERC Form 1 Tie Out Schedule H-2
Eleetsic Utilitgm Lotal Comnany: Blectsic-Oneration-and Mai ace x . Pase50f 9
Name of Respondent This Report Is: Date of Report Year/Period of Report =~
M " (1} An Original (Mo, Da, Y1) End of 2010/Q4
Narthern States Power Company (Minnesota) 2) A Resubmission 05M10/2011

SALES FOR RESALE (Account 447) (Continued)

OS - for other service. use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.

AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups® for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.

4. Group requirements RQ sales together and report them starting at line number one. After listing all RG sales, enter "Subtotal - RQ"
in column (a}. The remaining sales may then be listed in any order. Enter "Subtotal-Non-RQ" in column {a) after this Listing. Enter
*Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns {9} through (k)

5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List alt FERC rate schedules or tariffs under
which service, as ideniified in cofumn (b}, is provided.

6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP)} demand in column {e), and the average
monthly coincident peak (CP)

demand in column (f). For all other types of service, enter NA in columns (d), () and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier's system reaches its monthly peak. Demand reported in columns (e} and {f) must be in megawatts.
Footnote any demand not stated on a megawaitt basis and expiain.

7. Report in column (g} the megawatt hours shown on bills rendered to the purchaser.

8. Report demand charges in column {h), energy charges in column (i}, and the total of any other types of charges, including
out-of-period adjustments, in column (). Explain in a footnote ali componenis of the amount shown in column (j). Report in column (k}
the total charge shown on bills rendered to the purchaser.

9. The data in column {g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4}, and then totaled on
the Last dine of the schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23, The "Subtotal - Non-RQ" amount in column {g) must be reported as Non-Requirements Sales For Resale on Page
401,iine 24.

10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours REVENUE Total (§) Line
Sold Deman(d$;3harges Energy(g)harges Other(%\arges (i) No.
(@ (h) (i} i (k)

22,320 -2486,309 808,675 o e 562,400 1
7,068 84,490 324,338 409,019 2
932 14,508 42,326 56,884 3
3,571 54,416 172,837 227,519 4
33,647 477,837 1,585,215 2,063,800 5
29,417 334,000 1,129,751 - 1,464,137 6
16,323 138,118 605,028] . 744,060 7
28,366 262,588 1,351,606 - G 1,614,490 8
178,695 1,674,109 8,505,242 - i 10,179,675 9
6,443,747 308,044,021 308,044,021 10
18,060 205,521 BB87,148) i e I DB 1,092,937 11
-40,429 ~85,959| e 001,431,202 -1,517,251] 12
1,876 67,240 67,240 13
6,000 6,000 14
6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700
4,911,231 3,659,760 209,222,673 -13,381,471 199,500,962
11,652,949 6,659,135 . 532,593,801 -14,810,274 524,442,662

FERC FORM NO. 1 {ED. 12-90) Page 311



Docket No. EL11-____

Northern States Power Company, a Minnesota Corporation FERC Form 1 Tie Out Schedule H-2
Electric Utility. Tatal Company _ Electric O toa-and-Mai aceHx Page 6-0f 9
Name of Respondent '(E:Ih)ls He %rf ié.‘ E ?ate Bf R$F3°ﬂ Year/Period of Report
" n Original Mo, Da, YT End of 2010/Q4
Northern States Power Company {Minnesota) @ A Resubmission 051072011

SALES FOR RESALE {Account 447) (Continued)

05 - for other service. use this category only for those services which cannot be ptaced in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.

AD - for Out-of-period adjustmerit. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.

4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter *Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter "Subtotal-Non-RQ" in column (a) after this Listing. Enter
"Total" in column {a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)

5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate lines, List all FERC rate schedules or tariffs under
which service, as identified In column (b), is provided.

6. For requirements RQ: sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e}, and the average
monthly coincident peak {CP)

demand in column (f). For all other types of service, enter NA in columns {d}, (e) and (). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
infegration) in which the supplier's system reaches its monthly peak. Demand reported in columns (g) and (f} must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.

7. Report in column {g) the megawatt hours shown on bills rendered to the purchaser.

8. Report demand charges in coiumn (h), energy charges in column (i}, and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (j). Repert in column (k)
the total charge shown on bills rendered to the purchaser.

9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping {see instruction 4), and then totaled on
the Last -line of the schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g} must be reported as Non-Requirements Sales For Resale on Page

401 .iine 24. .

10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours = REVECI;'IhUE ST Totat ($) Line
Sold Deman&glharges ) nergy@) arges gl & arges (h++)) No.
(@ (h) (i) Y (k)

31,609 1,031,093 1,031,093 1
30,957 993,856 993,856 2
2,195 67,961 67,961 3
28,380 934,346 934,346 4
10,758 314,309 314,309 5
10,851 330,044 330,044 &
11,388 332,459 332,459 7
11,181 333,208 333,208 8
8,961 269,065 269,065 9
21,600 624,686 624,686 10
5,000 5,000 11
121,000, 121,006 12
108,950 2,696,513 2,696,513 13
120,240 6,847,668 6,847,668 14
6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700
4,911,231 3,659,760 209,222,673 -13,381,471 199,500,962
11,652,949 6,659,135 532,593,801 -14,810,274 524,442,662

FERC FORM NO. 1 (ED. 12-90) Page 311.1
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Northern States Power Company, a Minnesota Corporation FERC Form 1 Tie Out Schedule H-2
Elegteie Utilitv Latal Comnants . —Electric Operation-an. 1 Maintenan. Exsen Pago f9
Name of Respondent H;:s Rej %ﬁ Ig ol i()l\?te Sf R\i?p)ort Year/Period of Report
. n Origina o, Da, YT End of 2010/Q4
Northern States Power Company {(Minnesota) 2) A Resubmission 05110/2011 nd o

SALES FOR RESALE (Account 447) {Continued)

0OS - for other setvice. use this category only for those services which cannot be placed in the above-defined categories, such as all
non-fism service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.

AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups” for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.

4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (&). The remaining sales may then be listed in any order. Enter "Subtotal-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)

5. In Colurmn (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate scheduies or tariffs under
which service, as identified in column (b), is provided.

8. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP} demand in cotumn (e), and the average
menthly coincident peak (CP)

demand in column (f). For all other types of service, enter NA in columns (d), (e} and (f). Monthly NCP detnand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier's system reaches its monthly peak. Demand reported in columns {e) and {f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.

7. Report in column {g) the megawatt hours shown on bills rendered fo the purchaser.

8. Report demand charges in column (h), energy charges in column (i}, and the total of any other types of charges, including
out-of-period adjustments, in column (). Explain in a footnote all components of the amount shown in column {§). Report in column (k}
the total charge shown on bills rendered to the purchaser.

9. The data in column {(g) through (k) must be subtotaled based on the RQ/Non-RQ grouping {see Instruction 4), and then totaled on
the Last -line of the schedule. The "Subtotal - RQ" amount in column (g} must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column {g) must be reported as Non-Requirements Sales For Resale on Page
401,iine 24.

10. Footnote entries as required and provide expianations following all required data.

MegaWatt Hours = REV%\IhUE St Chaaes Total {$) Line
Sold Deman&fharges nergy@) arges & g (hvir) No.
@ (h) (i} i (k)

185,990 8,762,858 8,762,858 1
1,372,250 1,372,250 2
205,000 205,000 3
15,219 328,458 328,458 4
2,344,051 10 79,405,195} =, o0 o g'_'—‘|1,204_,2_6_4 68,200,941 5
43,200 1,070,600 1,070,600 6
1,847,000 1,947,000 7
168,564 12,574,135 12,574,135 8
467,155 32,326,930 32,326,930 9
1,327,085 59,840,610 59,840,610 10
1,600 46,400 46,400] M
-40,689 25,030 i 2,177,207 2,152,168 12
3,500, 3,500 13
14
6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700
4,911,231 3,659,760 209,222,673 -13,381,471 199,500,962
11,652,949 6,659,135 §32,593,801 -14,810,274 524,442 662

FERC FORM NO. 1 {ED. 12-90) Page 311.2
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Northern States Power Company, a Minnesota Corporation FERC Form 1 Tie Out Schedule H-2
Electric Utility- Total Company __Electric Operation and Maintenance-Exben Dag 8 of9
Name of Respondenf '(l;!ys Report IS.‘ | E}I\ﬁte Bf R$;))oﬁ Year/Period of Report
An Crigina o, Da, Yr
. , L'a, End of 2010/Q4
Northern States Power Company {(Minnesota} ) A Resubmission 05M0/2014

SALES FOR RESALE (Account 447) (Continued)

0OS - for other service. use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.

AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.

4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column {&). The remaining sales may then be listed in any order. Enter "Subfolal-Non-RQ" in column (a} after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (8) through (k)

5. In Column {c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List ail FERC rate schedules or tariffs under
which service, as identified in column {b), is provided.

6. For requirements RQ sales and any type of-setvice involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak {NCP) demand in column (e}, and the average
monthly coincident peak (CP)

demand in column (f). For all other types of service, enter NA in columns {(d), (e) and (f). Monthfy NCP demand is the maximum
metered hourly (B0-minute integration) demand in a month. Monthly CPP demand is the metered demand during the hour (60-minute
integration) in which the supplier's system reaches its monthly peak. Demand reported in columns (e} and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.

7. Report in column {g) the megawatt hours shown on bills rendered to the purchaser.

8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (f). Explain in a footnote all components of the amount shown in column {§). Report in column (k)
the total charge shown on bills rendered to the purchaser.

9. The data in column {g) through (K} must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled con
the Last -line of the schedule. The *Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page

401 iine 24.

10. Footnote entries as required and provide explanations foliowing all required data.

MegaWatt Houts REVENUE Total ($) Line
Sold Demand Charges Energy(g)harges Other (%;larges (h+i+]) No.
{a) {h) i) )] (k)

S 1

2

3

4

5

6

7

8

9

10

11

12

13

14
6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700
4,911,231 3,659,760 209,222,673 -13,381,471 199,500,962
11,652,249 6,659,135 532,593,801 -14,810,274 524,442,662

FERC FORM NO. 1 {ED. 12-90} Page 3113



Docket No. EL11-____

Northern States Power Company, a Minnesota Corporation FERC Form 1 Tie Out Schedule H-2
Electric Utility- Total Company Electric Operation and Maintenance Expenses Page 9 of 9
Name of Respondent : - |This Report is: Date of Report | Year/Period of Report
{1) __ An Original {Mo, Da, Yr) ‘
Northern States Power Company (Minnesota) {2) X A Resubmission 05/10/2011 2010/Q4
FOCOTNOTE DATA

Schedule Page: 310 Line No.: 1 Column: | {
Customer charge.

iSchedule Page: 310 Line No.: 2 Column: j |
Customer charge.

iSchedule Page: 310 Line No.:3 Column: j |
Customer charge.

[Schedule Page: 310 Line No.: 4  Column: j |
Customer charge.

[Schedule Page: 310 Line No.: 5 Column: j |
Customer charge, Wind energy.

[Schedule Page: 310 Line No.: 6 Column: j |
Customer charge.

|Schedule Page: 310 Line No.:7  Column: j |
Customer charge.

'Schedule Page: 310 Line No.: 8 Column: j }
Customer charge.

L’Schedule Page: 3710 Line No.: 9 Column:j \
Customer charge.

iSchedule Page: 310 Line No.: 10 Column: a |
Ownership interest or affiliation per Instruction 2:

Northern States Power Co. (& Wisconsin corporation) and Northern States Power Co. (a
Minnesota corporation) are both wholly owned operating subsidiaries of Xcel Energy Inc.
ISchedule Page: 310 Line No.: 11 Column: j |
Customer charge.

ISchedule Page: 310 Line No.: 12 Column: j |
Unbilled activity.

iSchedule Page: 310.2 Line No.: 5 Column: j |
Ancillary services.

|Schedule Page: 310.2 Line No.: 12 Golumn: j |
Unbilled activity.

'Schedule Page: 310.2 Line No.: 14 Column: a i
Total revenue and volumes sold will not match pages 300-1, line 11, due to differences in
accounting classification associated with the Northern States Power Co. {a Minnescta
corporation) and Northern States Power Co. {a Wisconsin corporation) Interchange

Revenue Mwh
page 300, line 11(b) $ 216,398,641 line 11(d) 5,209,202
page 311 total (k) $ 524,442,662 total (g) 11,652,949
less net interchange agreement {(308,044,021) (6,443,747)
3 216,398,641 5,209,202

\Schedule Page: 310.3 Line No.: 1 Column: k |
Sales for Resale (Account 447). The revenue credit from sales for resale included in the
formula are for bundled sales that are not included in the formula divisor.

[FERC FORM NO. 1 {ED. 12-87) Page 450.1




Northern States Power Company, a Minnesota corporation Docket No. EL11-
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page 1 of 202
Year Ended December 31, 2010

Customer Service and Information

Line
No. Description FERC Amount
1 Customer Service Instruction Advertising 909 $ 2,028,379
2 Informational Advertising
3 Customer Program Advertising 92,871
4 Customer Program Information 544,313
5 Total Informational Advertising 637,184
6 Safety 664,268

7 Conservation 726,927



Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts
Year Ended December 31, 2010

Docket No. EL11-_
Schedule H-3
Page 2 of 202

Sales
Line
No. Description FERC Amount
1 Advertising Expenses 913 $ -




Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts
Year Ended December 31, 2010

Administrative and General

Line
No. Description

FERC

Docket No. EL11-_
Schedule H-3
Page 3 of 202

Amount

1 A&G Admn Transfer Credit (Non-Labor)

922

$ (15,675,199)




Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts
Year Ended December 31, 2010

Administrative and General

Line
No. Description

FERC

Docket No. EL11-

Schedule H-3
Page 4 of 202

Amount

1 A&G Pen & Ben

2 Electric Labor Load - Insurance
3 Electric Labor Load - Pension

926

49,697,516

20,619,156

$

70,316,672




Northern States Power Company, a Minnesota corporation

Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts
Year Ended December 31, 2010

Administrative and General

Docket No. EL11-_
Schedule H-3
Page 5 of 202

Line
No. Description FERC Amount
1 A&G Regulatory Comm Exp 928 $ 6,405,852
2 E-002/RP-00-797 (2002 Resource Plan) 20,541
3 Mandated Customer Notices 185,359
4 MN Assessments 3,029,917
5 SD Assessments 213,487
6 ND Assessments (12,821)
7 NERC Fees 1,732,661
8 FERC Annual Assessment 21,237
9 Expenses of state rate case filings 557,911
10 Expenses of FERC rate case filings 86,388
11 Miscellaneous 571,172

See attached FF1 Page



Docket No. EL11-__

Name of Respondent ;ljlh)is Re Rrrta ICS)r \ginal ' ?;\?ée 8; Rslp_))ort Year/Period of Rep Sa';'zdé‘ I“f };02
Northern States Power Company (Minnesota) ) A Resubmission [}5/1'01,2[’}11 End of _20_1_':!_4
REGULATORY COMMISSION EXPENSES
1. Report particulars (details) of regulatory commission expenses incurred during the current year (or incurred in previous years, if
being amortized) relating to format cases before a regulatory body, or cases in which such a body was a party.
2. Repott in columns (b} and (c), only the current year's expenses that are not deferred and the current year's amortization of amounts
deferred in previous years. ‘ :
Line Description Assessed by Expenses Total _Deferred
No. | (Fumnish name of regulatory commission of bady the Regulatory of Eéﬁgﬂfe\’(ggr ™ ch‘%o:nt
doclket or case number and a description of the case) Commission Utility b} + (c) Beginning oft Year
(a) {b} (e} {e)
1| Expenses incurred preparing filings and
2| attending conferences and hearings
3
4| Minnesota
51 Docket Nas.
6 E-002/RP-00-787 (2002 Rescurce Plan} 20,541 20,541
7
8
91 Mandated Customer Bill Inserts {electric} 185,359 185,359
10| Mandated Customer Bill inserts {gas) 655 655
11
12| Assessments by the State of Minnesota,
13} Minnesota Public Service Commission and the
14| Department of Public Service for rate and
15| other expenses in accordance with provision 3,029,917 3,029,917
16| of the 1974 uiility regulation law. 181,813 181,813
17
18{ State of South Dakota Public Utilities
18| Commission speciat hearing fund assessment 213,487 213,487,
20
21| State of North Dakota Public Utilities -12,821 -12,821
22| Commission special hearing fund assessment 1,008 1,006
23| Minnesota Office of Pipeline Safety
24
25| NERC Fees 1,732,661 1,732,661
26} FERC Annuai Assessment 21,237 21,237
27
28| Expenses of state rate case filings:
29] Raetail electric 557,911 557,911
30] Retaii gas 428,230 428,230
3
32 |FERC rate case expenses 86,388 86,388
33| Varicus Miscellaneous Regulatory Expenses
34| Electric 571,172 571,172
35| Gas 6,241 6,241
36
37
38
39
40
41
42
43
44
45
48| TOTAL 5,166,604 1,857,193 7,023,797
FERC FORM NO. 1 (ED. 12-96) Page 350



Docket No. EL11-__
Schedule H-3

Name of Respondent This Report 1 Date of Report Year/Period of Repog, 10 7 l6f 202
Northern States Power Company (Minnesota) 5 An Orlglna! ) (Mo, Da, ¥r) End of 2010/Q4
{2) A Resubmission 05/10/2011 E—
REGULATORY COMMISSION EXPENSES (Continued)
3. Show in column (k) any expenses incurred in prior years which are being amortized. List in column (a) the period of amortization.
4. List in eolumn {f), (g), and (h)} expenses incurred during year which were charged currently to income, plant, or other accounts.
5. Minor items (less than $25,000) may be grouped.
EXPENSES INCURRED DURING YEAR AMORTIZED DURING YEAR
CURRENTLY CHARGED TO Deferred to Conira armount Deferred In Line
Department ACEOUT AmouT Account 182.3 Account Agggucl;lft\}ggf No.
() {9) (h) (M )] (k) 0]
1
2
3
4
5
Electric E928 20,541 6
7
8
Electric E928 185,359 9
Gas G928 655 10
11
12
13
14
Electric E928 3,029,917 182.3,186 -126,767 15
Gas G928 181,813 182.3,186 -58,180 16
17
18
Electric Eg28 213,487 19
20
Electric ES28 -12,821 165 107,143 21
Gas G928 1,008 22
23
24
Electric E928 1,732,661 165 1,696,372 25
Electric ES28 21,237 ’ 26
27
28
Electric E928 557,911 186,254 557,911 29
Gas G928 428,230 188 425,037 30
3
Electric E928 86,388 186 86,388; 32
33
Electric E928 571,172 186 389,382 34
(Gas G923 6,241 186 9,015 35
36
37
38
38
40
4
42
43
44
45
7,023,797 3,086,301 45

FERG FORM NO. 1 (ED. 12-96) Page 351



Docket No. EL11-__
Schedule H-3
Page 8 of 202

Name of Respondent This Reportis: Date of Report |Year/Period of Report
’ (1) __ An Original (Mo, Da, Yr)
Northern States Power Company (Minnesota) (2) X A Resubmission 05/10/2011 2010/Q4
FOOTNOTE DATA
|Schedule Page: 350 Line No.:1  Column: a
Resource Mandated Minnesota South Dakota
Plan customer bill assessment assessment
ingerts
Total expense 20,541 186,014 3,211,730 213,487
ES28 20,541 185,359 3,029,917 213,487
G928 655 181,813
20,541 186,014 3,211,730 213,487
Current period transactions 20,541 186,014 3,396,676 213,487
Acct No. 165
Acct No, 182.3 24,489
Acct No. 186 {209,435)
Acct No. 254
20,541 186,014 3,211,730 213,487
North Dakota NERC fees FERC Annual Miscellaneous
asgsegsment electric
Total expense (11,815) 1,732,661 21,237 571,172
ES28 {(12,821) 1,732,661 21,237 571,172
G928 1,006
{11,815) 1,732,661 21,237 571,172
Current period transactions (118,958) 36,289 21,237 181,790
Acct No. 165 107,143 1,696,372
Acct No. 1B2.3
Acct No. 186 389,382
Acct No. 254
’ {11,815) 1,732,661 21,237 571,172
State Rate Cases
Migcellaneou Minnesota North Dakota South Dakota
8 gasg electric {(a) electric (b) electric (c)
Total expense 6,241 406,742 100,060 51,168
E928 406,742 100,000 51,168
G928 6,241
6,241 406,742 100,000 51,168
Current period transactions {2,775)
Acct No. 165
Acct No. 182.3
Acct No. 186 9,018 398,453 106G, 000 51,169
Acct No. 254 8,289
6,241 406,742 100,000 51,169
Minnesota  North Dakota FERC electric Total
gas (d) gas {e) (f)
Total expense 398,120 30,110 86,388
[FERC FORM NO. 1 (ED. 12-87) Page 450.1




Docket No. EL11-__
Schedule H-3
Page 9 of 202

Name of Respondent This Reportis: Date of Report | Year/Period of Report
(1) _ An Original {Mo, Da, Yr)
Northern States Power Company (Minnesota) (2) X A Resubmission 05/10/2011 2010/Q4
] FOOTNOTE DATA

ES28 . 86,388 6,405,852
G928 398,120 30,110 617,945

398,120 30,110 86,388 7,023,787
Current period transactions 3,193 3,937,494
Acct No. 165 1,803,515
Acct No. 182.3 24,489
Acct No. 186 394,927 30,110 86,388 1,250,010
Acct No. 254 a8,289

398,120 30,110 86,388 7,023,797

All: Coste in excess of the amount authorized in the proceeding are being expense
immediately after posting.

B)
B)

GR-08-1065: 48 month amortization period ending Dec. 31, 2012.

PU-07-776: Amcrtization period continues until all costs have been expensed or
new rates take effect.

EL09-00%9: &0 month amortization period ending Jan. 17, 2015.

GR-09-1153: 36 month amortization periecd ending Jan. 10, 2013.

PU-06-525;: Amortization period continues until all costs have been expensed or
new rates take effect.

d

Expenses of the current proceeding are being expensed immediately after pesting.

[FERC FORM NO. 1 (ED. 12-87) Page 450.2




Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts
Year Ended December 31, 2010

Administrative and General

Line
No. Description

Docket No. EL11-_
Schedule H-3
Page 10 of 202

FERC Amount

1 A&G Duplicate Chrg Crdt

2 Electricity Used by Company

929 $  (3,710,325)

(3,710,325)



NORTHERN STATES POWER COMPANY, a Minnesota corporation Docket No. EL11-____
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page 11 of 202
YEAR ENDED 12-31-2010

Administrative and General

Line
No. Description FERC Amount
1 Advertising 930.1 $ 2,493,788
2 Informational Advertising
3 General Advertising 278,289
4 Brand/Image Advertising 2,215,499



NORTHERN STATES POWER COMPANY, a Minnesota corporation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2010

Advertising

INCLUDABLE: FERC

1 Informational Advertising

2  General Advertising 930.1
3 General - Print/Web
4 General - Print
5 General - Web
6 Customer Programs 909.1
7 Energy Solutions
8 Mover Kits
9 Bill Inserts / Direct mailings
10 InfoSmart
11 Billwise
12 Paysmart
13 BudgetSmart
14 Online Information
15 Safety Advertising 909.1

16 Billboards/Inserts

17 General - Print

18 General - Web Interactive

19 Educators - Print/Web Interactive

20 Contractors - Print/Web Interactive

21 Emergency Responders - Print/Web Interactive

22 Conservation Advertising 908 &909.1
23  Web Interactive
24 Print

25 Television

23 TOTAL INCLUSION

Docket No. EL11-___
Schedule H-3
Page 12 of 202

South Dakota

Jurisdiction
7,633
7,035
$ 72,125
$ 1,717

$ 88,510




NORTHERN STATES POWER COMPANY, a Minnesota corporation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2010

Advertising

EXCLUDABLE FERC
Brand/Image Advertising 930.1
General Advertising 930.1
Conservation & Customer Programs 908; 909.1 & 930.1
Safety Advertising 909.1

TOTAL EXCLUSION

Docket No. EL11-
Schedule H-3
Page 13 of 202

South Dakota

Jurisdiction

(126,373)
(24,778)
(68,325)

(25)

$

(219,501)




NORTHERN STATES POWER COMPANY, a Minnesota corporation Docket No. EL11-
Electric Operations - State of South Dakota Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page 14 of 202
YEAR ENDED 12-31-10

Advertising
Total to
South Dakota
TOTAL INFORMATIONAL (GENERAL) $ 7,633
Category General
Timing: As needed
Market: Local/Nationwide
Media Type:  Print/Web
Ad Category: General
Timing: January-December
Market: Sioux Falls
Media Type:  Print
Category General
Timing: Ongoing
Market: Service Territory

Media Type:

Web
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General Advertising
Page \(ZJD of =0&7.

Partnership can be powerful.

At el Energy, we believe in teaming up with minority,
women, veteran and small business enterprises
when we need products and services, Qur Supplier
Diversity program enhances the success of

our partners and the growth of our communities.

Email us af supplierdiversity@xcelenergy.cum
if your business can provide a product or service
to gur business, or visit xcelenergy.com

XcelEnergy®

e
RESPOMSIBLE BY MATURE™

ResponsibleByNature.com

an7iog 7:a5
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Fau Clairé Press Company

~ Friday, April 16, 2010

" Xeel ery is hiring

in our Eau Claire
Customer Contact
Center.

For more information
please go to
xcelenergy.com.

TATREET

General
Job Postings
Page \ t _ of

70



General
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Page | of 207
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. Xcel Energy is hiring
in our Eau Claire
Customer Contact

Center.

For more information
please go fo
xcelenergy.coril.
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General Advertising
Page 19. of 25,

¥ce) Enerpy is always looling for diverse, energetic business pastnersfincluding
minorities, Women, Veterans and small businesses—1to work with us in otir communities.
{f your business fias a praduct or service that you betieve would he of value to us, we
encowrage you to email us at supplierdiversity@xcelenergy.cem or visii xcelenergy.com.

XcelFnergy”

FESFONSIBLE BY HATOBE=

@ 2010 FCIL THEREY LHG
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NORTHERN STATES POWER COMPANY, a Minnesota corposation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2010

Advertising

TOTAL INFORMATIONAL (CUSTOMER PROGRANS)

Name: Energy Solutions
Category Customer Programs
Timing: Januaty - December
Market: Service Territory
Media Type: Print\Web

Name: Mover Kits
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print

Name: InfoSmart

Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: PrintfWeb

Name: Billwise

Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: PrintWeb

Name: PaySmart

Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print\iVeb

Name: BudgetSmart
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/\Web

Name: Online information
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Web

Name: Online Information
Category Customer Programs
Timing: January - December
Market. Sioux Falls

Media Type: Radio

Docket No. EL11-
Schedule H-3
Page 21 of 202

Total to
South Dakota
$ 7,035




In the interest of saving energy and reducing
wasta, we're scaling back on the number of
Energy Solutions newsletters we print and
tnail. This ehange will occur for the next is-
sue due out in September.

s 1f we have both a mailing address and an
g-mail address for you, we will send cnly
the e-mailed newsletter.

o |f we don't have an e-mail address, we wilk
continue to send the printed newsletter.

If you receive a printed version of the newsleiter
and prefer to recefve the e-mailed version,
please supply us with your e-matl address and
pieference by selecting the “Subscriba Now"
link available at xcelenergy.com/Eneigy
Solutians. An electronic version of the printed
newsletter is available at that same location.

Customer Program

General
- Page &7, L of — 767

fuly 2009

Manage Your Energy Use and Save

InfoVise, our energy management solution, helps your company reduce energy costs through
measurement, analysis and verification of your energy use.

Info\Wise offers GNMeter, an interval data analysis and reporting o0l that provides 18 months of
historical interval data and is available for a nominal manthly fee, With this report you can view
graphs and chasts to easily see whera you can reduce eneqy consumption,

Find osit how InfoWisa can help your business identify energy saving opportunities. Visit
reelepergy.com/nfolise. Or call our partner, EnerGXpert, at 1-800-303-9830.

RECEIVE YOUR ENERGY BILLS ELECTRONICALLY

WITH EDH

With Electronic Data Interchange (FDI), you
receive your enargy bill slectionically, the day
after your account bills, at no ¢ost to you™,

This paperless solution lets yoi:

e Access and respond quickly to information
presenied in electronic format

= Reduce operating expanses and adminis-
trative: costs and errors associated with
manual data eniry

s Tagily move billing information to your
electronlc data environment for review,
analysis, sharing, starage and retrieval

o Recaive your billing data and an
acknowledgement of receipt through a
secure electronic system

To learn more, or to find cut i EDI is right for

your business, Con{act your account manager

or visit xealenergy.som/EBL You can

afso call our Business Solutions Center af

1-300-481-4700.

* ¥oel Energy does net charge a fee to transmit or tecelve data,
However, you may need o set up tools 1a receive our hilling

and remitiance data, which could include third-party software,
hardware of payment processor charges.




Customer Program
i General o
Page 20 of 4P

ENERGY SOLUTIONS
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Save Energy and Money in Your Business Operations

Use the Energy Resource Lilirary from E-Source for energy-usa information and

energy-saving ideas. Access energy conservation information by going to

realerergy, com/Busingss/SaveEnergy_Money and choosing one of these options:

o PURCHASING ABVISOR — presents educational information on many categories of
energy-related products often purchased for use in sommarcial buildings.

° COMMERCIAL ENERGY ABVISOR — provides detailed breakdowns of energy
consumption for sight types of cornmercial buildings, as well as steps you car take to
operate your facilities more efficisntly to save energy and money.

s GPERATIONS AND MATNTENANECE ADVISOR — details what you can do to
improvs the performance and energy efficiency of five key areas of buitding equipment,

tnformation provided hy E-Source. Soma enargy-saving technologiss may gualify for

¥cal Frergy rebates. To learn more, visit reelensegy.com/Business.

Visit xcelenergy.com/Business to find more ways
{0 save energy and money foryour business

@ XQ@’Energy@ \ RESPOMSIBLE BY BATURE™ ‘%

Feintiad will stz mit on recyefed puper cerufind n acosnisnca wab she
& i & (il sres thel this

ey 1o welbnnneg sagensidiy hareestei lorests |
nviranmestal and sodeecanamic SEiOTEs

1-800-481-4700 | xcelanergy.com| & 2009 Xcel Energy Tac. | Xoed Energy Is 3 regislered trademack of Xeel Enengy Inc.
Worihern States Power Gompany-Wisconsin, an Xeel Energy Company | 09-05-404
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- Mdver Kits
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WELCOME TO XCEL ENERGY

H's our pleasure to serve you as 4 customer, and we look forward to
providing you with reliable, low-cost electricity. We've been providing
energy services for our customets for more than 80 years.

If you've been an Xcel Energy customer hefore, you might be familiar
with some of the information in this brochure. But there’s plenty of
new information that will help you take advantage of Xcel Energy's
programs and service for businesses, homeowners and renters.

We've designed many of these programs to show you how to be
more comfortable in your home for fewer dollars. Other programs
help you save energy and money with a variety of services that include
cash rebates, special eleciric rates and expert advice.

This brochure includes safety information and information to help
you nnderstand and pay your bill. There's also an explanation of how
to read your bill and meter.

We look forward to providing you with reliable high-quality energy
service. If you still have questions after reading this brochure, call
our Customer Service Center at 1-800-895-4999 or our Business
Solutions Center at 1-800-481-4700 from 7 a.m. to 6 p.x. Monday
through Friday. The back cover lists additional phone numbers to
assist your
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Mo Kits

IN THIS BROCHURE, YOU'LL FIND. .. Page., 2T of 07
Paying your electricity DIl ... i o
If you're having trouble paying your 1711 R 7
FICCHACIEY PIECES.cvvvrvnrsarnss st ransssssasmssire sty ssssensss 8
REAGING JOUL MELET 1 vvvvvseseessrssenmstssmssssssssrerssrsessisassssses 8
MELEl TESHILE vvovvereerirssesinesmsr s erssinis st s 8
'O Start OT STOP SEEIVICE .ovvvivieremmrsisimmssmsenstisinssssis e 9
CONSEIVING EleCtrICHY 1vvvvervvererrirsmnimsssssmssrsssriisssis s 9
What to do when the lights £0 OUL.ceniiiiiiiiniins 10
Remember to stay away from downed Wires ... 10
Working safely around power HOes v oversssiminss 11

Additional mportant Information
for Xcel Energy Customers

Your Xcel Energy bill..c..oominnnminieniiinee. 12
Deposit and guarantee requiremMents. .. ... ovemrwmeonerse 15
CY TAXES vovveverrereenmesssnsssssmssssssssassssssss s ssssmis s s 16
Late PAYMEDE CHATBE...vvvvevvessrsescrrressssssssssssnsssssssssssensisnss 16
Returned check CHATEE ..o 16
Collection procedures and reconnect Charge ... 17
DISCONNECHON NOHCE. 1evvveremsesiii e 17
DiSPUted DLES covvvvovsmereronsrsssscssssmismsns s s 19

Customer Service Center and Public Utilities
Commission phone BUMDELS ...ccnviiensiisnnsnnnn. Back cover




Mover Kits

QUR ELECTRICITY BILL

The name printed on your envelope is the one Xcel Energy will bill
for utility service. If it is incorrect, please call our Customer Service
Center or the Business Solutions Center.

You can pay your bill by mail, using the return envelope enclosed
with your bill and inclnding the top portion of the bill. Please give us
five working days to receive the payment and credit your account.
Convenient payment drop-off locations near you i Sioux Falls are

focated at:

Drop Box* Xeel Energy tno cash} Tidy House Laundry®

500 West Russell Street
Sioux Falls, SD 57104

Hy Vee #1631
4101 S. Louise Ave.
Sioux Falls, SD 57106

Cross Courier & Dispatch®
1500 W. Russell St.
Sioux Falls, SB 57104

Mercato®
631 W. 11th St.
Sioux Falls, SD 57104

Pilot Travel Centers #349*
5301 N. Cliff Ave.
Sioux Falls, SD 57104

Money Lenders®
2808 W, 415t St
Siotix Falls, SB 57105

701 N. Cliff Ave.
Sioux Falls, SD 57103

Albert House®
337 N. Phillips Ave.
Sioux Falls, SD 57104

Hy Vee #1633*
1900 S. Marion Rd.
Sjaux Falls, SD 57106

Kmart #7306%
3709 £. 10th St
Sioux Falls, SD 57103

European Supermarket™
703 E. 8th St
Sioux Falls, SD 57103

* An additional charge of $1.50 s charged for payment af these locations. Payment drop-off locations
change frequently. Ploase refer to wwixcelenergy.com for a current list of Pay Stations.




Mover Kits
Xcel Energy’s AntoPay plan is available for your conve o
You can authorize your financial institution to pay your Page 20 or 294
bill automatically every month. If you're interested, cheeh i ;oo
financial instifution or call the Customer Sexvice Center or Business
Solutions Center.

Averaged Monthly Payment smooths out your energy bill and
makes them predictable, so you can plan for them. It helps you avoid
high seasonal bills by spreading your payments over 12 months.

Signing up for Averaged Monthly Payment is simple. You can fill ont
he cards we send petiodically with your bills or you can call the
Customer Service Center.

IF YOU'RE HAVING TROUBLE PAYING YOUR BILL
If paying your Xcel Energy bill is extremely difficult, call the Cus-
tome Service Center at 1-800-895-4999 or the Business Solutions
Center af 1-800-481-4700 right away. We want to work with you to
make sure you receive every possible assistance.

HeatShare

This program, administered by the Salvation Army, helps those in
need to stay warm in winter through cash grants. Xcel Energy and
its customers, employees and shareholders support HeatShare
with personal donations and annual grants to cover expenses. i
you or someone you know needs help, please call the Customer
Service Center.

Community Church Crisis Fund
This community cooperative works to help customers retain their
service when paying energy bills is difficult.

South Dakota Winter Rule

Under South Dakota’s winter rule, from Nov. 1 to March 31, a resi-
dential customer is allowed an additional 30 days beyond the normal
disconnection date to pay a past due bill. If you do get a disconnection
notice, call the Customer Service Center as Soon as possible to make
arrangements on your bill.

Medical Extension

If loss of power will aggravate an existing medical condition,
customers can extend the date of disconnection for a single 30-day
period from the date of a physician’s certificate or notice from a
public health or social sexvices official stating that 2 medical
emergency exists.




Mover Kits

ELECTRICITY PRICES Page. D\ of 20T

The South Dakota Public Utilities Commission (PUC) re
investor-owned electric utifities, such as Xcel Energy, and approves
the prices we charge our customers for electric service. Afolder
explaining the rates that apply to you accompanies this brochure.
We will send you a new rate schedule if these prices change.

READING YOUR METER

Many areas of Xcel Energy’s service territory have antomated meter
reading. However, if your home is not in one of those areas, Xcel
Energy will read your meter each month, as close as possible to
30-day intervals. If the reader cannot read your meer, we will leave
aform with instructions so you can read your own meter and cali in
your reading. If you choose not to read your mefer, ox if the reading
teaches us too late, we will estimate your bill based on your past use.

By learning to read your mefer, you can track how much electricity
you're using and estimate your use.

You can easily read an electric tmeter. Simply read from left to right
on the dials, and record the number that each dial pointer has just
passed. Tf the pointer is between two numbers, record the smaller one.

On the dials above, the reading is 97271, We determine the amount
of energy you have used by subtracting the previous reading from the
current one.

An electric meter registers your enexgy use in kilowatt-hours (kWh).

Xcel Energy must read your meter af least once a year. If you wish,
we can send you an 11-month supply of the meter-reading forms. Or,
you can provide us with a key so we can enter and read your mefer
when you aren’t home. Call our Customer Service Center af 1-800-
895-4999 to make arrangements and learn about measures we take
to ensure that your key is safe.

METER TESTING

Xcel Energy conducts a regular program of periodic meter testing,
and you are eutitled to one free mefer test a year. Additional testing
may require you to pay a deposit, which we will refund if we find the
meter is in error.




TO START OR STOP SERVICE

You can start or stop sexvice with a simple phone call to the customer
service number 1-800-895-4999. Xcel Energy charges the first time
service is established or when it's reestablished. There is only one
charge for any combination of electric services that Xcel Energy
connects or reconnects af one time.

CONSERVING ELECTRICITY

There are steps you can take o save enecgy and to help reduce your
electricity bill. They include caulking and weather stripping around
doors and windows, lowering the setting on your thermostat in the
winter and raising it in the summer, using cold or warm water for
washing, and installing energy-efficient lighting.
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Xcel Energy has programs to help both residential and b

5 o ¢ o7
customers cut back on energy use. Page

We invite you to call the Customer Service Genter or the Business
Solutions Center for more information.

WHAT TO DO WHEN THE LIGHTS GO ouT

Tt your lights go out, first check with your neighbors or nearby busi-
nesses to see if they have electricity. If you are the only one without
power, the cause might be a blown fuse or circuit breaker, and you
might be able to take care of the problem yourself. Keep extra fuses
on hand. Xcel Enexrgy will replace fuses and reset circuit breakers,
but there is a charge for the service call.

If your entire neighborhood is without service, the problem is probably
on Xcel Energy lines. Please let us know immediately by calling the
Xcel Energy LIGHTS OUT number at 1-800-895-1999. We will send
a repair crew 2s soon as possible to find the problem and repair it.

Power outages are not frequent, but they do happen, and you can be
ready for them with a supply of candles, matches and a flashlight. A
camping light might come in handy.

REMEMBER TO STAY AWAY

FROM DOWNED WIRES

Xcel Energy employees are on duty around the clock, seven days a
weels fo keep your electricity on. Outages aren’t usually lengthy.
However, major storms can result in thousands of customers losing
their service and hundreds of employees working to restore service.

Repair work is often difficult and must be done under adverse field
conditions. It also is very complex receiving literally thousands
of telephone calls, sorting them, determining probable causes
and dispatching crews, After a severe storms, it might take days to
restore service.

If it appears we won’t be able to restore your service for an extended
time, here are some ways you can help:

» Don't open refrigerators or freezers more often than necessary.
e Wrap refrigerators and freezers in heavy blankets to delay thawing.

o Turn off or unplug major appliances to help avoid a sudden surge
of power when service is restored.

o Unplug appliances with transistors. .




Mover Kits
» Leave a light on so you'll know when your power is r¢

A e
Page Dh o 2OL-

o If you see a downed electric wire, stay away fro
call Xcel Energy at 1-800-895-1999 to let us know wnere
it is. It will help us to restore your eleclxicity more quickly.

WORKING SAFELY AROUND POWER LINES

Don't take power lines for granted. Be very careful when you work
near ot around them. Never allow a ladder, antenna, aluminum
siding, rain gutters or other objects to touch electric wires. Be Safe.
Call Xcel Eneigy.

When yow're digging, call first to find out exactly where underground
electric lines are located. Striking or severing lines with 4 shovel or
other tool is dangerous, It could injure or even kill you. You also
could interrupt sexvice to your home. Damages caused by customers
who do not call before digging are paid for by the customer.

In South Dakota, you can call South Dakota ONE-CALL at
1-800-781-7474 to locate underground utility lines. There

is no fee for this service.
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ADDITIONAL IMPORTANT INFORMATION o
FOR XCEL ENERGY CUSTOMERS Pago 7=
On the following pages you will find information about you.. ..x.
Energy hill and these important categories:

s Your Xcel Energy bill

e Deposit and guarantee requirements

o (ity taxes

o Late payment charge

e Refurned check charge

» Collection procedures and reconnect charge
e Notices of disconnection

o Disputed bills

o Emergencies, Inquiries and Complaints

YOUR XCEL ENERGY BiLL

Once 2 month, Xcel Energy sends you a bill for the electricity you
used during the billing period, generally every 30 days. You can
expect to receive your bill about the same time each month. Hthe
hilling period is longer or shoster than normal, we calculate your
bill on a prorated basis. Please have your account number ready if
you call ahout your account or service,

Fach bill contains the following information:
1. Your personal 10-digit account number
2. Date bill is due
3. Amount due

4, The Xcel Energy telephone number and mailing address if you
have questions about your bill

5. Kind of service

6. Amount of previous month’s balance

7. Amount paid on previous month’s balance

8. Balance as of current billing date

9. The cost of Xcel Energy electricity you used this month
10. Amount of other authorized charges, such as HeatShare pledge

11. The current bill plus any balance remaining from previous bills

12. Location of special messages

0
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13. Comparison of energy use and weather

14. Your meter sunber

15. Present and previous meter readings and reading dates; the
number of days between the two dates. The difference between

the meter readings is the amount of electricity you used during
the billing period

16. The reason we were unable to obtain 2 meer reading and had
to estimate the current reading

17. When we must estimate bills, we base them on past use

18. Fixed monthly fee to help pay the cost of bringing service to you
19. Amount of electricity you used

20. The price we charge per kilowatt-hour (kWh)
21. State and city fees (where applicable)
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29 Amount of current electric bill Page
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23. The approximate date we plan to read your meter
24. Explanation of Xcel Energy’s late payment charge
25. The date we prepared your bill

DEPOSIT AND GUARANTEE REQUIREMENTS

Xcel Energy might request a deposit from:
o A former customer whose service we disconnecied for
non-payment in the fast year of service.

s A customer to whom Xcel Energy has mailed or delivered three or
more disconnection notices in the last year of service.

o A customer who has 4 delinquent Xcel Energy account tha is not
in dispute.

o A new customer with unknown credit history.

Failure to provide a deposit in these cases could result in disconnection
or refusal of service.

Tf Xcel Energy requires a customer deposit, it shall not exceed one-
sixth of the estimated annual bill. Xcel Energy will give the customer a
receipt for the deposit. Interest earned on the deposit, from the date
of deposit, is applied to the customer’s account in December of each
year. A customer can establish satistactory credit after 12 consecutive
months of satisfactory payments.

At that time, Xcel Energy will refund the deposit, plus accrued interest.
It service is terminated before credit is established, Xcel Energy will
apply the deposit, plus interes, to the final bill and will refond any
balance.

Xcel Energy may accept from residential customers a written
guaraniee of payment from another party in place of a deposit. For
commercial customers, we may require a letter of credit or surefy
bond. Comimercial customers also may be able to negotiate some
other option with the company.

Residential and commercial customers may choose an early payment
schedule in lien of a deposit. Under this schedule, the customer pays
each monthly bill within 2 maximum of five working days from the
date of receipt. Xcel Energy may require customers (o stay on this
schedule until they establish satisfactory payment records. Upon
evidence of unsatisfactory credit, the method of establishing credit
becomes the company’s choice.
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CITY TAXES Page D1 of gloga

Certain cifies in Xcel Energy's service area require a City
petrcentage of your monhly bill and we show it 48 2 separate item.
Xcel Bnergy collects the tax and pays it to the city.

LATE PAYMENT CHARGE

Xcel Energy assesses 4 fate payment charge if we do noi receive full
payment by the date due. We will charge one percent of the unpaid
portion and add the charge to the next month’s bill,

RETURNED CHECK CHARGE

Xcel Energy charges $15 for any payment by check or draft not
honored or returned by a financial institution.

COLLECTION AND NOTICE PROCEDURES
AND RECONNECY CHARGE

The current portion of your utility bill is due no later than the payment
date shown on the bill. If the amount due is not paid by the next
billing date, your next bill could contain 2 late payment charge and
an Important Notice. It would advise you that your account is past
due and that Xcel Energy may shut off your utility service unless the
total amount of the bill is paid in full by the due date shown on the
bilk. Tf you have received an Important Notice and do not make a
payment or arrangements for payment by the due date, we will send
2 Disconnection Notice. This is the final notice Xcel Energy sends
before disconnecting your service for nonpayment. If it becomes
necessary to disconnect your service for nonpayment, there is 2
reconnection charge.
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DISCONMNECTION NOTICE
T you receive 2 Disconnection Notice, fo avoid the pc Page
having your service shut off, you must pay it before the G v w wee
or make satisfactory arrangements with Xcel Energy. You have the
right to pay a delinquent bill at any time prior to disconnection. The
due date of a Disconnection Notice is 10 working days after Xcel
Energy mails it to you.

AL o 207

Xcel Energy may waive the bill's due date and Disconnection Notice in
cases of fraud or illegal use, or when there are clear indications that
the customer is preparing to move. Then the bill becomes due and
payable immediately.

The due date of 2 Disconnection Notice takes priority and should
not be ignored, even if a bill is received later. If paying by mail, use
the return envelope we provide for that purpose and include the top
portion of the notice and your check or money order. Mail it at least
five days before the due date.

Conditions Necessary for Disconnection of Service:
The following conditions must also occur before disconnection.

» Xcel Bnergy will disconnect only the class of service that is delinquent.

« Written notice will note the customer’s right to appeal and where
to appeal.

o The customer is unwilling to enter into a reasonable
arrangement to pay 4 delinquent account.
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o No bona fide or just dispute exisis concerning the acc _
dispute shall not be defined as bona fide and justif o Yag¢ _4\__
does not pay the undisputed portion of the 2ccount anu. wvww sy
after notice of the right to do so, contact the PUC with the unre-
solved dispute within 10 working days after the disconnection notice
transmittal date.

Notices of Discennection

Disconnection notices contain the date on or after which disconnection
will occus, the reason for disconnection, how to avoid disconnection, a
notice of the customer’s tight to appeal to the PUG, and if the reason
for disconnection is nonpayment of bills, a notice that credit arrange-
ments can be made. Xcel Energy prints disconnection notices of
customer bills.

Disconnection Procedures

Xcel Energy will not disconnect service on any Friday, Saturday,
Sunday or legal holiday, or 4t any time when its business offices or
the South Dakota PUG offices are not open.

If there is 4 landlord/tenant relationship and the meter is in the
tandlord’s name, Xcel Energy will offer the tenant the opportunity

to apply for service in his or her name prior to disconnection. Xcel
Energy will not attempt to recover payment from 2 tenant for bills ox
charges the landlord owes, nor will it condition service to 4 tenant on
the basis of bills or charges the landlord owes.

Xcel Energy will not disconnect service between Nov, 1 and March 31
without adding another 30 days to the normal disconnection date. We
will notify the customer, before the normal disconnection date, of the
additional 30 days.

Reason for Disconnection or Refusal of Service
Xcel Energy is vefuctant to disconnect or refuse service, but there
are situations that require it. They include:

o Nonpayment of a delinquent account.

o Failure to meet Xcel Energy credit requirements or {0 pay 2 deposit.

o Failure to make proper application for service. A proper applica-
tion includes correct information about your past utility service,
previous address and employment.

of -
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o Failure to allow Xcel Energy access to its equipment loc:

. . . . . 7.
customer’s premises for inspection, meter reading, mai; Page ﬁi of _}E_
replacement of equipment.

o Violation of Xcel Fnergy rules on file with the PUC. These rules are
available for inspection at Xcel Bnergy’s Sioux Falls office and the
PUC office in Pierre.

o Breach of service contract or failure to furnish information or
equipment necessaty fo obtain setvice,

o Unanthorized diversion of utility sexvice and unauthorized use of,
ot tampering with, Xcel Energy service equipment.

o A condition hazardous to the customer, or other Xcel Energy
customers, o Xcel Energy’s equipment or to the public.

You Cannot he Refused Service:
» Because of indebtedness to another utility or a debt for another
class of sexvice.

s For nonpayment of a bill for which you are 2 guarantor.
o Because the former occupant was delinquent.

s If you are living with someone indebted to the utility, in an
attempt to force payment of that indebtedness, except in the
same “indebted household” situation.

You Cannot be Disconnected for:
» Failure to pay for merchandise or special services purchased
from Xcel Energy.

» Bailure to pay for a different class of service received at a
different location.

DISPUTED BILLS

A dispute concerning your bill or service might occur. If it does, you
should immediately call the Xcel Energy customer service center. In
most cases, we can resolve the dispute at that time. Tf not, Xcel Energy
will investigate the dispute, tell you what we discover and try to reach
a solution. If we cannot resolve the dispute, Xcel Energy will not
disconnect your service if you pay the undisputed portion of the bill
and appeal to the PUC for resolution of the dispute within 10 working
days after we send you a disconnection notice.
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EMERGENCIES, INQUIRIES AND COMPLAIN page A | Qf?@?;%

To report an emergency or make an ineuiry or complaint t
Energy, please call the appropriate number listed below.

24-Hour Customer Service 1-800-895-49%9
Business Solutions Center 1-800-481-4700
Lights Out/Downed Lines 1-800-895-1959
Call Before You Dig 1-800-781-7474
TTY/TDD (Hearing Impaired Services) 1-800-895-4949
Internet ' xcelenergy.com
South Dakota One Gali 811

The South Dakota Public Utilities Commission regulates Xcel Energy,
which is committed to equitable and nondiscriminatory application
of its policies to all customer and applicants. The Commission is
available for mediation and appeal.

South Dakota Public Utilities Commission
500 E. Capitol Ave.

Pierre, 5D 57501-5070

1-605-713-3201 or 1-800-332-1782
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Xeel Energy®

Sign up for more

simple tips for saving energy

When you use the Home Energy Analyzer you can
sign up 1o receive our free quarterly e-newsletter,
Energy Efficient Living. The newsletier includes seasonal
energy-efficiency tips and product updates that can help
you save energy and money. Each issus is customized to
your particular needs, besed on the information provided
in the Home Energy Analyzer.

The more you kinow,
the less you'll spend.
[i’s that easy.

Visit xcelenergy.com/InfoSmart/
to use the Home Energy Analyzer.

Find out how your home’'s
energy efficiency stacks up

with our easy-to-use online fools.

@ x@e;Energy” RESPOMSIBLE BY NATURE™

{-B00-B35-4858

xeelEnegy.Com @ Prinled with soy-besed fks on recycled papet.
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It's amazing how a few simple changes can make a
big difference in your energy bill. It's not just about using
energy less. It's about using energy smarter. And we can help.

InfoSmart from Xcel Energy is our suite of
gasy-to-use ontine tools that can help you better
understand and manage your energy costs with spacific,
customized recommendations. You can chose from simple
solutiens to higger challengas to make your homa more
comfortable and energy efficient.

Home Enstgy Analyzer — Just answera few simple
guestions, and in seconds, you'll receive a compiete
analysis of your household energy usage and how your
usage compares to similar homes in your ared.

Vou'll also receive customized energy-saving reconimen-
dations categorized by the financial investmant required
and hiow much yo' I save —making it easy to see which
upgrades are right for you. If some suggestions aren't
cost effective for your heme, we'll telt you that, t00.

Energy Calculaters— Find out how much you cusrently
spend on your heating system, water heater, household
Tighting, washer/dryer, refrigerater and more. Then find
outt haw much it would cost to upgrade to more efficient
equipment and how much you'll save in the long run.
You can even calculaie your carbon footprint.

ENERGYsmart Library — For detailed information
and advice on everything from fumace maintenance to
weather-stripping to ENERGY STAR® homes. There's
also a section on energy safety for you and your family.

Seal up the savings. Visit xcelenergy.com/InfoSmart/
t0 access our interactive and user-friendly online tools.
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What you'll need to

complete program set-up

We'll wark with you closely through each step of the
process. Refer to the forms at xoelenergy.com/EFT

or call our Business Solutions Center at 1-800-481-4760
if you'd Tike assistance. Here's a brief list of what you'ii
need to have on hand.

@ XecelEnergy*

FOREFT
s EDI-870 software capabifities {software purchased by -
your company or s a service provided by your bank)

= Corectly formatted ACH remittance details {See the
hack naya of the Flecironic Funds Transfer Customer
Information Form found at xeelenergy.com/EFT.)

& Assurance from yeur payment processor that it
can handle EDi-820 transactions (Most do; it's
yery Gomman.)

THE BUSINESS BENEFITS
OF REDUCING PAPER USE

By eliminating paper, your corpany not anly saves i filing
space hut also helps presetve natural resources — an
incraasingly important issue for many businesses and

heir customers. EE @ ﬁﬁﬁg Eﬁ E @ %&EEE @S

Transfer (EFT)

Convenience and control for your
business; easier on the environment

1-600-063-4760 @ e .
- Printed with say-based inks on recycled paper.

©2016 Xeel Enesgy Inc. ) Xeel Energy is a reglstered trdemark of Xeef Enciy Enc.

onthern States Powes Company-hk 1a, Morthern States Power C

fublic Servics Dampany of Cotatads, and Soutwestem Fublic Sewvice Compaﬂw Yeed Em:gv Coinpanios
4012838 | 05/10 190072859




Streamiine your
hilling processes with EFT

EFT (Flecironic Funds Transfer or EDI-B20} is a free™
program we offer o our business customers. Flactronic
paymenis give you complste centrol over the timing and
amount of paymants, minimizing cash managsment gfforts
and maximizing the use of funds.

Pay your energy bills sscurely with EFT
Greal for any business customer who wants o pay
bills electronically

With EFT in & CTX farmat, you choose whean you directly
transfer money from your bank account 1o Xcel Energy
using the Automated Clearing House {ACH) network that is
part of the Federal Reserve Bank system. EFT is easy to set
1p and allews you to:

e Manage your cash flow better with complete control aver
both the timing and amount of payments.

o Reduce operating expenses and administrative costs
associated with the check writing process and account
reconciliation procedures.

e Fliminate costs, feas and interest charges associated
with papar check processing and fate payments, stop
payment charges and chack re-issuing costs.

o Use fawer rescurces as you reduce paper transactions
and halp the environment.

Customer Program
Electronic Billing & Payments
Page D\ of 207

How EFT works

You make transactions using the Autornated Clearing
House (ACH) netwaork that is part of the Federal Reseive
Bank system. We accept Cofposate Trade Exchange

{CTX) file formats. As a resuit, you'i! be able to pay your
Xcel Energy bill using your CTX software or through a third
party vendor that has CTX capabilities.

If yau're using EFT with other vendaors, you're probably
already familiar with the software packages available. If
you need assistance locating a softwaro package, please
contact your hank of the National Automated Clearing
House Association [NACHA) at 703-561-1100.

The process is easy

o Obtain the capability ta transmit CTX formatted EDI-820
payments through your own purchased softwara or
through a payment processor like your bank.

e Complete and return the Flectronic Funds Transfer
Customer Information Form found at xcalenergy.com/EFT.

o We'll then send you our barking infarmation
for your service location,

Go to our Web
site to get started

Visit xeelenergy.com/EFT to download the

EFT Customer Information Form. Retum the completed
form to us as indicated and we'll follow up by sending
you our hanking information and aranging for testing

of the data transmission process.

* Xeel Energy does not charge a fze to transmil of receiva tata, fowever you
fmay need to sat up tools to recelve our billing and remitiance data, which
could include 3rd-party software, hardware, or payment processor charges.
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Go to our Web site
to get started

For EDY, visit xcelenergy.cony/EDL and click on

EDJ-810 Requirements technical dacumentto downioad
documents abeut data transmission. Next, click en the
region where you do business and print, sign and return
ihe EDI Trading Partner Agreement. We'll then work with
you to successfully tast your €01 billing conraction hefore
we stop sending you paper bills.

Far EFT, visit xceleneray.com/EFT and click an the link to
dawnload the EFT Customer informatien Form. Retuen the
completed form to us as indicated and we'll follew-up by
sending you our banking informatien and arranging far
tasting of the data transmission process.

@ XeelEnergy®

—
RESPCOHSTELE OY NAYUAE™

1-800-481-4700
xeglenergy.com

@ 2009 Xcal Enargy Inc.

Xog§ Enorgy s a registernd wademark of Xeod Enerpy inc.
Harthem States Pmver Company - Minnesata, Norihern Staies
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Southwastern Public Sorvies Company, Xcet Energy Compantes
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Electronic Billing and Payments

GO0D FOR YOUR BUSINESS
AND THE ENVIRONMENT

@ Heel Energy®




Streamline your billing
processes with EDI & EFT

EDI (Electronic Data Interchange or EDI-B10) and
EFT (Electronic Funds Transfer or EDI-820) are free™
programs from Xcel Energy. '

TOGETHER, these programs provide your business with
securs, reliable and faster slectronic monthly transactions
while giving you the eppertupity to save on material and
lahar essts. You'll have next-day receipt of your bilts and
control over both the timing and amaunt of payments.

By changing to a paperless system that is environmantaily
friendly, your campany not only saves filing space but

it also demonstrates your commitment to presesving
natural resources,

Customer Program
Electronic Billing & Payments
Page T of 2T~

Receive your encrgy biils elecironically with EDI
If using an elactronic payment process is right for your
business, you may also want te siga-up te get your bil
slectronically.

o Get more time to review, analyze and pay your hiil starting
the day after yeur account hills,

s Reducae operating expensas and administrative costs and
errors assaciated with paper hills,

a Easily mave hilling information to yaur electronic data
environment far analysis, sharing, storage and relriaval.

» Eliminate time and jabor costs relatad to re-keying paper
kills inte your syster,

Pay your energy bills securely with EFT

With EFT in & CTX format, you choese when you directly
transfar money frem your bank acceunt to Xcel Energy using
the Automated Clearing House {ACH} network that is part of
the Faderat Reserve Bank system — allowing you to:

» Manage your cash flow better with cemplate centrol ever
both the timing and amount of payments.

« Reduce operating expenses and administrative costs
assaciated with the check writing process and account
reconciliation procedures.

a Eliminate casts, fees and interest charges associated with
paper cheek processing and late payments, stop payment
charges and check re-issuing costs.

*Xcel Enargy doos not charge & Tee to transmit or receive data, howaver you may aeed to set
up tools t receiva our billing and remlitance dala, which could include 3rd-party software,
hardware, or payment procassor charges.
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¢4 Xceltnergy

What you'll need to |
complete enroliment

We'll work with you closely through each step of the
process. Refer {o the forms on our VWb site or call
1-800-481-4700 if you'd like assistance. Here's a brief
list of what you'lt need to have on hand.

FOR EDL:

» EDI-B10 transiation software {standardizad,
cost-effective and set up by your corapanyl,
available from an EDI software vendor

e AData Urﬁve;sal Numbering System (D-U-N-5%} for
identifying your company in an glactronie fransaction

s A Value Added Networl (VAN) mailbox that can be
used to receive your FDI-810 bills. Various vendors
provide these.

FGR EFT:
o FDI-B20 software capabilities (software purchasad by
your company orasa service provided by your bank)

o Correctly formatted ACH remittance details [See the
back page of the Electronic Funds Transfar Customer
Information Form found at xcelenergy.com/EFT)

o Assurance from your payment processar that it
can handie EDI-820 transactions (Most do; it's
very common.)

Electronic Billing

@ Xce,Energy RESPGHSIBLE BY MATURE™ a“d pavments
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Streamline your billing
processes with EDI & EFT

EDI (Electsonic Data Interchangs or ED1-810) and
EFT (Electronic Funds Transfer or EDI-820) are free™
programs wa offer to our business customers.

Tagether, these pragrams provide your business with
secure, reliable and faster electronic monthly transacticns
whila givirg you the opportunity o save on material and
fahor costs.

Receive your energy hills
electronically with EDI

Ideal for larger customers with several accolnts
andyor facility locations

By signing up to receive your hills
electronically, yon can:

o Get more time to review, analyze and pay your bill
starting the day after your account bills.

e Reduce operating expenses and administrative costs
and errors associated with paper bills.

e Easily move hilling infaimation to your electrenic data
environment for analysis, sharing, storage and retrieval.

e Eliminate time and labor costs related to re-keying paper
hilis into your system.

Electronic Billing & Payments
Page 5O of 202

Pay your energy bills securely with EFT
Great for any business customer who warnts 1o pay !
bilis electronically

With EFT in a CTX format, you choose when you directly
transfer money from your hank accourt o Xcel Energy using
the Automated Clearing House (ACH} networl that is part of
the Federal Reserve Bani system. £FT is easy to set up and
allows you 1o

= Manage your cash flow better with complete control over
hoth the timing and amount of paymenis.

e Reduce operating expenses and administrative costs
associated with the check writing process and account
reconciliation procedures.

o Eliminate costs, fees and interast charges asscciated with
paper check processing and late payments, stop payment
eharges and check re-issuing costs.

Go to our Web siie
to get started

For ED), visit xeelenergy.com/EDT and click on EDI810
Bequirements technical document to download documents
about data transmission. Next, click an the region where you
do husiness and print, sign and return the ED} Trading Partner
Agreement. You'll need EDI-810 software capabilities, gither
from softwars purchased from a vendor or through a service
provided by your hank. We'll work with you to successfully
test your EDI billing connectior: before we stop sending you
paper bills.

For EFT, visit xcelerergy.com/EFT and click cn the link
1o download tha EFT Customer Information Form. Return the
completad form to us as indicated and we'll fallow-up by
sending you ous banking information and armanging fer
tasting of the data transmission process.

* ¥rel Frargy does not charge 8 fee 1o ansmit of receive data, howevar you
imay need ta set y tools to recaive our Bifling and remitiance data, wihich
could inclide Srd-party scftware, hardware, o payment BFocessor charges.
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@ HXeel Energy®

What you'll need to

complete program set-up

We'll work with you closely through each step of the
process. Refer to the forms on our Web site or call
1-800-481-4708 if you'd like assistance. Here's a brief
list of what you'll need to have on hand.

FOR EPL:

o FOL810 translation software {standardized,
cost-affective and set up by your company},
available from an EDI software vendor

& A Data Universal Numbering System {D-U-N-5%) for
idantifying your company in an glactrenic transaction

o AValue Added Network (VAN) mailbox that can be
used to recaive yous EDI-810 bills. Various vendors
provide these.

FOREFT:
o FDI-870 software capabilities (software purchased by
yOur company of as a seivice provided by your bank)

o Correctly formatted ACH remittance details (See the
hack page of the Electronic funds Transfer Customer
Information Form found &t xeelenergy.com/EFT.}

+ Assurance from your payment processor that it
can handle EDI-820 transactions (Most do; it's
vary commen.)

Electronic Billing
and Payments

@ x&e’Energy” RESPORSIELE BY NAYURE™
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Streamline your billing
processes with EDI & EFT

£D1 {Electronic Data Interchange or EDI-810} and
EFT [Flectronic Funds Transfer or EDI-820} are free®
programs we offer to our business customers.

Together, these programs provide your business with
secure, refiable and faster electronic monthly transactions,
helping you save on material and fabor costs —all while
yoil help the environment by reducing paper transactions.

Beceive your energy bills

, electronically with EDI
Ideal for larger customers with several accounts
and/or facility lecations

By signing up to receive your bills
electronically, you can;

o Get more time to review, analyze and pay your bill
stariing the day after your account hills.

o Reduce operating expenses and administrative costs
. and errors associated with paper bills.

: o Easily move billing informaticn to your electronic data
environment for analysis, sharing, storage and retrieval.

o Fliminata time and labor costs related to re-keying paper
bills into your system.

- Customer Program
Electronic Billing & Payments
Page ‘@t of 202~

Pay your energy bills securely with EFF
Graat for any business customer who wants 1o pay
bifls elactronically

With EFT in a CTX format, you chosse when you directly
transfer money from your bank account to Xcel Energy using
tha Automated Clearing House (ACH) natwork that is part of
the Federal Reserve Bank system. EFT is easy 1o set up and
allows you to:

o Ianage your cash flow better with comp'ete control over
hath the timing and amount of payments.

= Reduce operating expenses and administrative costs
assaciated with the chack writing process and acceunt
reconciliation procedures.

o Eliminate costs, fess and intarest charges associated with
paper check processing and late payments, stop payment
charges and check re-issuing costs.

Go to our Web site to get started

for EDI, visit xoelenergy.com/ED] and click on £D/-810
Requirements technical document to download documents
about data transmission. This describes the format of the data
we will send to you. Next, click en the region where you do
business and print, sign and return the ED! Tading Partner
Agreement. You'll need EDI-810 software, which is offerad

by many vendors. We'li work with you to successtully test your
EDi billing connection before we stop sending you paper hills.

For EFT, visit xeelenergy.com/EFT and click on the link
1o download the FFT Customer Information Form. Return the
completed form to us as indicated and we'll follow up by
sending you our banking information and arranging for
testing of the data transmission process.

* Xoef Cnergy does aot charge a fee to transmit of receive data, hawever you
may need to set up loals to receive our Bilting and remittance data, which
could inclede 3id-party software, hardware, or payment processer charges.




SIGN-UP TODAY for AUTO PAY

Please complete the information helow.
MName:

Phone { }
Address:

City:

State: ZiP:

E-mail*:

* By providing youy e-mail address, you are pranfing Xeel Energy permission to send
further e-mails regarding our grograms and services.

Kcet Enargy account number for the name listed ahove

o-0ouooon-U

(O YES, please sign me up for ALTO PAY today. | authoriza Xcel Energy
to instruct my financial institution to make my Aute Pay payment from
the bank account listed below. 1 can reveke this authorization at any
fime by notifying Xcel Energy. | also understand that a new
authorizatien is required if 1 change my bank account.

Financial Institution

Bank Account Number

Roufing (ABA) Number

Signature

Nate: Authorized signature must mateh the naine on the bank accounk

Importznt: To complete the Aiito Pay application, you must include one
of the following items:

O Checking {i have inciuded a veided cheek with my application}
O savings {L have included a hiank savings deposit slip}

Eax this form alang with a voided check o savings deposit slip to us
at 612-573-3112 or include it along with your next payment or mail it to:
Xcel Energy, P.0. Box 2747, Fargo, ND 58108-2747.

Please ratain a copy of this farm for your caoords, Alfow six to eight weeks for your account ta
be set up on Aate Pay. Continue ta make payments the usual way until a confirmation
appears an your hill

@Xce!Energy@ RESPONSERLE BY NATURE™

-800-895-4952

xeelenergy.com

@ 2009 Yca! Evergy fas.

et Enorgy is 2 registered uademark of Yee! Energy ke
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Make Those Piles of
Paper Disappear

JSoin the more than haif-a-million Xcel Energy customers who are
choasing paperless bilting. It's safe, simple and frea. And, when
you sign up for Online View & Pay, you'll not only clear the
clutter in your own home, you'll keep urwanted paper out of

the landfill.

Onfine View & Pay allows you to see and pay your monihly bill
over the Intemet in a secure environment. |t gives you access

10 your tast 12 bills as you build your history. Each manth you'll
raceive an email tafling you your bilt is ready, what you owe, and
wher it's due. Then, after reviewing the bill online you just choose
"Pay" 1o initiate a bank withdrawal. That's it.

Mever write another check to Xcel Energy
Use Auto Pay and your energy payments wili be automaticatly
withdrawn from your bank accounit each month on the due date
of the bill. You save time and mailing costs, not to menticn the
enviranmental bengfits of automatic payment withdrawal. And
you'll get the peace of mind that comes from knowing that your
payments will always be on time.

Enroll in Online View & Pay

Visit xeelensrgy.com/onlineviewandpay to sign up today.
You won't create unneaded paper by having to print and mail a
paper application. Simply enter your name, address and 10-digit
¥cel Energy account nusnber as indieated.

Once enrolled, you'll receive future monthly energy bills over the

Intarnet. Reviewing and paying your bills electronically eliminates o Your bank will automatically deduct your payment amount from
the need for us o exchange paper. You'lf aiso have access 10 your chesking or savings account on the date it is due.

various notices and the Energy Update newsistter in a paperless,
electronic Tormat.

o You will have two records of your payment — your Xcel Energy
statement and your bank statement.

» if you have muliiple accounts with us, you can pay tham att
by setting up Auto Pay on one bank account. You'll then have
more control over your energy payments and a singfe point of
reference for fraciking them.

- Sign up for Aute Pay

Mmm;«n::} : Use the form on back and return itfo us.
At N

Qr, to sign up onfing, ga to xeelonergy.com/autapay then entoll
1 through oar sign up link to Direct Payment. You will be cannected
: toour sponsored, secure application option and will receive &

¢ confirmation email after you sign up.

*

=

For more ways to
simplify your billing,
xcelenergy.com/paysmart

or call us at 1-800-895-4399.




SIGN-UP TODAY for AUTO PAY and/oy
AVERAGED MONTHLY PAYMENT

Please complete the information belows.
Name:
Phone: { }
Address:

City:
Stata: : ZIP:

E-mail*;

* By providing your s-mail address, you are granting Xcel Energy parmissior: to send
further e-mails regarding our programs and services.

Xeel Energy account number for the name listed above

OO-oooDooU-L

(O YES, please sign me up for AUTO PAY today. | authorize Xcel Energy
to instruce my finansial institution to make my Auto Pay payment from
e bank account listed below. | can ravoke this authorization at any
fime by notifying Xcel Energy. | also undarstand that a new
authorization is requirad if | change my bank account.

Financial Institution

Bank Account Number

Houting (ABA) Number

Signature

Nate; Authorized signalure must match the name on the bank account.

fmportant: To complste the Auto Pay application, you rust include one
of the following items:

(") Checking {1 have included 2 voided check with my application)
() Savings {| have inciuded a blank savings deposit slip)

O YES, please sign me up for AVERAGED WIONTHLY PAYBIENT today,
| understand this authorizes Xeal Energy to hill me approximately the
same amoiint every month, based on previous energy nse. | also
understand that 1 must notify Xcel Energy to exit the program.

Eax this form along with e veided checl or savings deposit ship to us
at 612-573-9112 or include it along with your next payment o mail it to:
Xcel Energy, P.0. Box 2747, Fargo, ND 58108-2741.

You don't need 1o includa 3 voided check or savings deposit slip if you are just signing up for
AVERABED MONTHLY PAYMENT. Pizase retain a copy of this form for your records. Allow six
eight weeks for your account 1o be setip on Auto Pay. Confinue to maka payments the vsual
way until 3 corfirmation appears on yadr bill,

@ xca’Energy‘ RESPCUSINLE B¥ HATURE™

1-B00-835-4992

xeelenempy.com
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Budgeting Made Easy

Take the guesswork our of budgeting your monthly energy
expenses with these easy solutions from #cel Energy:

» Averaged Monthly Paymant
-e Custom Due Date

e Aufo Pay

Pay about the same amount every month
With Averaged Monthly Payiment, you spread your ensrgy costs
over an entire year with an averaged maonthly payment calculated
from last yaar's bills. At no cost to you, we'll take into atcount
your energy costs, historical usage and seasonal fluctuations in
energy use to give you a more predictable bitl each month. (if
you're new to your home, we'il work with you to determine an
approptiate amount.)

Here's how it works:
» \We may review your account perindically to see if small
adjustments are needed to allow for changes in your
energy use or the cost of energy.”

» You have an averaged monthly bifl amount during the first
11 manths of your pmgram year then a “true-up” balance
in the 12th month.**

e The true-Up amount represents the difference between
what you paid each month for energy and what you
actually used. This could be a credit to your account or an
amount due. The periodic adjustment keeps this amount
as small as possible.

= Automatic periodic adjustments ar not available in Texas. To reguest a mid-year adjustment,
pieate call Xeo! Enzigy at 4-B00-895-4980.

+1gill amounts taey vary based on changey in energy use and rates.

You choose the date your hill is due
Custam Dua Date aflows you te choose a monthiy payment dug
date that fits hetter with your schedule. You can change the due
date ence a year. There is no cost for this option, and it will not
affect your billing or payment method.

. How
Averaged Monthly Payment & Auto Pay
* Use the form on back and return itto us.

: Or, you can also print an Averaged Monithly Payment appiication
¢ format reelensrgy.com/averagedmonthlypayment.

¢ Return the compteied form to us by fax, mail or with your

¢ next monthly payment.

Customer Program
Auto-Pay Print
Page {¢ph

of 707

Never write another check to Xcel Energy
Usae Auto Pay and your enargy payments will he automatically
withdrawn from your bank account each month on the due date
of the bill. You save time and railing costs, not to mention the
environmential benefits of automatic payment withdrawal. And
you'll get the peace of mind that comes from knowing that your
payments will always be on time.

o Your bank will automaticatly deduct your payment amount irom
your checking or savings account on tha date it is due.

o You will have two records of your payment — your Xcel Energy
statement and your bank statement.

@ If you have multiple accounts with us, you can pay them all
by setting up Auto Pay on one bank account. You'll then have
more control Gver your energy paymants and a singte point of
reference for tracking them.

iﬂ sign up-

N N

: Tn sign up online for Auto Pay, go to xcelenergy.comfautopay -
: then enroll through our sign up link to Direct Payment. You will i
? be connected to our sponsored, Secure application option and

¢ will receive a confirmation email after you sign up.

Custom Due Date :
© To customize your payment due date, call 1-800-895-4339,

For more ways 1o _
simplify your billing, + &

xcelenergy.com/paysma



SIGN-UP for AUTO PAY and/or
AVERAGED MONTHLY PAYMENT

Please complete the information below.
Name:

Phone: { )

Address:

City:

State: ZIP:

E-maif*:

*By praviding your e-mail address, you are granting Xcel Energy permission to send further
Yeel Energy Account Number

e-maiis regarding our programs and services.

D YES, please sign me up for AUTO P&Y today. | authosize Xcel Energy to
instruct my financiad institution to make my Auto Pay payment fram the bank account
listed below, | can revake this autharization at any time by natifying Xcel Energy. |
also Understand that a new authorizatian is required i | change my bank account.

Financia! Institution:

Bank Account Number:

Routing (ABA) Number.

Signature:

Mota: Authorized signature must maich the name on the hank account.

Impertant: To complete the Auto Pay application, you must inclsde one of the
following items:

D Checking {| have included a voided check with my application}
D Savings || have included a blank savings deposit slip)

D YES, please sign me up for AVERAGER MEONTHLY PAYMENT today. |
understand this authorizes Xce! Energy to bill me approximately the same amount
gvery month, based en previous eneigy use. | also understand that | must notify
¥cel Energy to exit the program.

tex this form along with a veided check or savings depasit slip te us at
§12-573-9112 or include it along with yous next payment of mail it to!

Xeel Energy, Auto Pay Plan, P.0. Box 53, Minneapolis, MN 55240-0959,

vou dor't need 1o include a voided check or savings deposit stip if you are just signing
up for AVERAGED MONTHLY PAYMENT, Please retain a copy of this form for your

recards. Allaw six 1o sight weeks for your account to be set bp on Auto Pay. Continue
1o make paymants the usual way until a confirmation appears on your bitl.

@ XG&’Energy‘” \ RESPONSIBLE BY NATURE™

seeleneigy.com | @ 2610 £eet Energy Inc. 1Xca! Eneryy is a tegistercd trademark of Yeef Energy inc. 1 10-04-416
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Simplify Your Life
with convenient payment
options from Xcel Energy

We offer a variety of ways to help you save time,
manage your budget, and provide you with greater
flexibility with our payment and hilling opticns—brought
to you by PaySmart from Xcel Energy™.

Ante Pay is a free and convenient way to pay. Instead of
writing out a check and paying postage every month, your
monthly energy payments are withdrawn automaticatly
from your bank account on the date they are due.

Averaged Montily Payment is a free program that
spreads out your cooling and heating costs over an

entire year. After one year, we will settle any differences
between the energy you used and the energy you paid far.

Pay By Phene allows you1o call our customer service
number listed below and then follow the easy prompts 1o
securely make a payment directly from your checking or
savings account.

With Pay Stations, you can make your payment while
shopping or banking. For convenient locations near you,
visit xcelenergy.com or calt us at the number helow. A
third-party convenience fee applies.

he nt opiiors
smiart ot call us at 1:800-895

Customer Program
Auto-Pay Print
Page (;7y of 20,

With Credit/Debit Card Payment, make your payment
online or by phone using your major credit or debit card
through our partnership with NEO Financiat Systems.
Pay online at xcelenergy.com o7 by calling NCO at
1-800-656-8439. A third-party convenience fee applies.
Mot available in Texas.

Custom Due Date allows you to choose a payment
die date that fits better with your own manthly
payment schedule.

Envoliment is Easy
You can sign-up for any of these payment options
by calling us at 1-800-835-4938. Onfine enrollment
is also availabie for many of our programs at
xcelenergy.com/paysmart. For Auto Pay

or Averaged Monthly Payment, you may also

use the form on the back.
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Customer Program
Electronic Billing & Payments
| Page Y\ _of 297

Convenient Billing @ XestErewy
and Payment Options

AND A FREE ENERGY-SAVING SHOWESHEAD

Spend less time paying
ilake those piles of paper dlsappaar and get a free ensrgy-saving showerhead as our thankst

Enjoy the convenience of recsiving and paying your bill onling

Join the more than half-a-million Leel Energy customers who are choasing paperess bilfing. I's gafe,
simple and free. Cinline View & Py allows you to ses and pay your monthly hill over the Intemet in 2
sacure envronment. Plus it gives you access to your tast 12 bills as you build your histary. Eachi

mrionth voufll receive an e-mall tedling you your bill is ready, what you owe, ahd when s dus. Then,
giter redewing the bifl online you just chogse *Pay” ta infliate & bank withdrawal. That's it.

+ Visit xcelenergy.comfonlineviewandpay to sign up.

Hever write another check to Xee! Energy

i you'd fike to continue to seceive your paper bill and autamate your payment, use Auto Fay id have
‘your energy payments automaticatly withdeawn from your pank aceount sach month on the due date of
the bill. You save time and mailing costs, not 10 mention the environmental benefits of automatic
paymeni withdawal. And you'fl gel the peace o mind that colmes from knowing that your payments will
always be or time.

» Sign up online at weelonsrgy.comfautopay

Frae money-saviag showerhead

To show our thanks for your participation in these programs, we'te offering & FREE energy-eficient
showerhead that saves up to $30 a year in energy and an average of 1,909 gallons of water annually.
Enjey a perfect shower every day, knowing youTe Saviny money, enargy and water while helping the
environment. '

“Sign up at
w Online View & Pay (receive and pay bills saline - no paper bill}

or .
3 Auto Pay (receive paper bills, pay autamaticslly through your bank}

“Then sign up Tor your free snerqy-eficidnt shuwerhead that saves up ta $30 & year in anergy and at
average of 1,300 gatiens ofwater annually, Showerhead offer available unfil 10/9/2009 or while supplies
ast.

Sighipfor | | &ignupfo Click hire for
Onlipe View | OR .%gd%o—‘_*pp—;‘l[ then | “yourfree’
& Pay A0 FAY T -shO}Merheag

Thiz e-miall was sank tor neail 272 @hetodil.com

You recaived this e-mall as a rustainse of Xeal Enargy. TFvou would prefar not te racaive furthar emails
from PaySmart by Xeel EnargySi, click hera,

This e-mail vas =ent byt Xccl Epergyy Unsubscribe Regoast )
D.O. Box B, 1414 ¥lexst Hamilkon &ve., Sta 3 Eza Claire, W1 34701 Ugnited States

@ 2009 ¥eal Ensrgy | 1-8AD-$55-4595 | weelarargy.com
Hartherr Btates Power Company - Minnezots, Horthaern States Pover Cempeany - Wistonsing Public Sacvce
Carmpany of Colorado, Southwaztern public Servica CompPaMyYs
*cal Enurgy Companias

Xcel Enargy is 2 registered tradamark of ¥eel Enargy Inc



Customer Program

Electronic Billing & Payments
= Page L of 207

Convenient Billing. @ XeelEney
and Payment Options

Spend less time paying--
Wake those piles of paper disappear

Enjoy the convenieace of receiving and paying yous bill online

Join the mare than half-a-milliorn ¥eel Energy customers wha are choosing papetless billing. s safe,
simipte and free. Opline Viéw % Pay allows you to see and pay your monthly bill over the Intemet in a
secure epvironmient. Plus it gives you access fo your tast 12 bifls as yau build your history. Each
month you'll receive as e-mail telling you your bill iss ready, what you owe, and when it's due. Then,
after reviewing the bill online you just choose *Pay" to initiate a bank withdrawal, That's #.

» Visit xcelenerg y.comfonlineviewangdpay to sign up. ' '

Hever write anothar check to Xcel Energy

If you'd like to continus to recelve your paper bill ahd automate your payfnent, use Aulo Payto have
your energy payments automatically withdraws from your bank acceunt each month on the due date of
the hill. You save time and mailing costs, not 1o ‘mention the environmental benefits of automatic
payment withdrawal. And you'll get the peace of mind that comes friom knowing that your payments wil
‘always be on time.

» Sign up otiline at xcelenergy.com/autopay

Additional opfions _
We offier other flexible biling and payment choices. Visit xcelenergy.comipaysmart to learn morg

about: :
» Averaged Monthly Payment
» Pay By Phons
% Custori Due Dale
Signup for| ) gigy ip for:
Qnline View | OR ) “aqto Pay
) & Pay -

Thiz e-mail vas sent to} uoelii??@f:—atma‘ihcom

wou recelved this e-mail as & custamer wf Xe=l Bnsrgy. IF you viould prefer net te raveive furthar emsils
from PaySmart by ¥Xoel EnergySH, glick hesa.

This a-mmall wes sant by Xcel Energy, Unsubscribe Request
.01 Box 8, 1414 Wast Haniliton &ve. Sie 2 Bay Cluire, WI 54701 United States

& 2009 ¥eel Enmrgy | 1-800-835-4333 | wealensrgy.com
Horthem States Povar ﬁfomp:aﬂ",r - Wipnasots, Horthara States Powar Company - wizconsin, Public Servica
company of Colorade, Southwestern public Sarvice Company.:
¥rel Energy Companias

¥cel Energy iz » registered trademark of ¥eel Enargy Ing,



Customer Program
Electronic Billing & Payments
Page 2 _of 20Z-

Convenient Billing .' L
and Payment Options

& YeelEneray

Spend less time paying--
tlake those piles of paper disappear

Enjoy the convenienca of receiving and paying your bilf online

Join the more than half-a-million Xcel Energy customers wha are choosing paperiess bifling. Ite safe,
simple and free. Onfine View % Pay allows you fo see and pay your manthly bilt over the Intemet in a
secure environment. Plus it gives you access to your last 12 bills as you build yeur history. Each
month you'l receive an e-mail telling you your bill is ready, what you owe, and when it's due. Than,
after reviewing the bill online you just choose "Pa * to intiate 2 bank withdrawal. That's it.

» Visit gceleneray.comlonlineviewandpay to sign up. '

Never write another check to Xcel Eaergy

f you'd like to continue 1o recaive your paper bill and automate your paymient, uss Auto Pay ta have
yaur enstgy payments automatically withdrawa from your bank account each month on the dus date of
the hill. You save time and malling costs, not 1o mention the environmental benefits of automatic
payment withdrawal. Arid you'll get the peace of mind that comes fom knowing that your payments will
always be on time.

% Sign up onfine at xcelenergy.com/autipay

Additional options o _

We offer other flexible billing and payment choices. Visit xcelenergy.com/paysmart to leam more
ahout: A

» Averaged Monthly Payment

 Pay By Phone
» Custom Due Date
 Sionuplor| Sign up for
 Ounling View | OR Auto Pay |
A__V‘&'Pag a »———1' s

Thiz e-mail vas sent tol noell272@hotmail.com

“tou raceivad this a-mait as = custemer of Yeul Energy IF you meould prefer not to racaive further emalls
from PaySmart by Xeal EnergySM, ¢licke hers,

This a~mslf was zent byt Xcel Energy, Unsubscribe Regquast
5.0, Bax &, 1414 Wask Hamilton Ave. Ste 3 Eau Claira, W1 547031 United States

@ 2009 Xeel Enargy | 1-500-525-459 | xeelansrgy.com
Hartharn Stetes Pover Company - Minnesota, torthern States Power Company - Wisconsin. public Service
Cormpany of Colorada, Yauthmastarn Public Sarvige Company,
Yra) Ensrgy Companias

®cel Enaray is 2 registared rademark of ¥ced Enargy Ing



o - . Customer Program
. ;;..;: Auto-Pay Print
1 Page FH of 2.07-

A PAYISTOR
T BETTER THINGS T0 DO THAN
=MALL US A CHECK HVEKY

NONTH,

Xcel Frergy’s Auto Pay program is the sim ple way to have your monthly energy payment '
automatically withdrawn from your bank on the day it is due. It's impossible to forget. /3 @
Your account is always paid in full. And it's free. Or, you can check out our Online C xce’ Enei’g)/
View and Pay, which allows you to view and pay your Xcel Energy hill cnfine. Visit RESPOMSIBLE BY NATURE™
ResponsibleByNature.com for details and fo sign up.

© 2010 LCEL EHERGY IHE.

| 33232 AL, _mmPay_B.SxH_BW_LOjnﬁd 1 3/3010 9:2B AWM



Customer Program
Auto-Pay Web Interactive
Page Vo of 207

33232 XL_AutoPay 300x250_LOdndd % aHatn 540 PM



Customer Program
Auto-Pay Web Interactive ;
Page e of Z0C. '

fip/Axeel:3n3rgy@fip.viadimirj ones.com/2010%20Manifesto%20Master%20Creative/Auto...



Customer Program
Auto-Pay Web Irgerapﬁvc
Page EE of 4O
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Auto Pay Banner
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Auto Pay Banner
Page &Y of 7202




Customer Program
Auto Pg}g Banner

-

frsra

-

7

[ Of

Page

gl LTHIVT TINE KADL &

MTTLILL P ALILE LR RN

ABlougjesy

5 O L0 ONY

THITNG T114 §N0A Avd BYD N0A MON




NORTHERN STATES POWER COMPANY, 2 Minnesota cotporation

" Electric Operations - State of South Dakota

Schedule H-3 Wotking Papets for Listed Expense Accounts
YEAR ENDED 12-31-2010

Advertising

TOTAL SAFETY

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Safety - General

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Billboards

Safety - General

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print

Safety - General

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Web Interactive

Safety - Educators

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Safety - Contractors

January - December

Sioux Falls, Lake County, Lincoin County, Minnehaha County
Print\Web Interactive

Safety - Emergency Responders

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Docket No. ELI1-
Schedule H-3
Page 81 of 202

Total to
South Dakota
$ 72,125




& 1901 IGEL LATAST 10E.

Safety Billboards
Page BL of 252

XcelEnergy”

RESPONSIALE BY MAVURE™

teelenergy.com
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Safety Billboards
Page C\ﬁ of 20

@ XeelEnergy®

FESFUNSEBLE BY HATUKE™

B SN



Safety Billboards

— Page Ue of 20 e

Xcel Energy”

AERPOWEIATE RY RATURES

SAFETY : STAY AWAY STAY ALIVE : 00Y



Safety Billboards

* Know what's Below
Call hefore youdig

XcelEnergy

. SAFETY : CALL BEFORE YOU DiG : OOH




Safety Billboards |

2

of &

07

SAFETY : OVERHEAD : DOH




Safety Billboards

Page C’Ej of 202

SAEETY : CALL BEFORE YOU DIG : CONSTRUCTION LUNGH TRUCKS



Safety Billboards
FACT

T
Page 0 of

SAFETY : OVERHEAD : CONSTRUCTION LONCH TRUEKS



Keep your crew and your jobsitesate by palfing 8-1-1 three working days
hefore you dig. We'll send sutd ualified professional to mavk our
uriderground aifity lines: it jt's the law, and most of all, its safe.

yuH. ptact an undargruund gas line,
wall 8-1-1, or if you contast an electrit
_iilie and ‘;i_'s an eniergency, calt 8-1-1.

Koot HElow,
Gall before youudz, -

Safety Print

ESPONSIBLE BY NATURE™

; kqeleﬁergy.nnm

Cm gain AL} VRIAGT TIC

SAFETY : CALL BEFORE YOU DI : CONSTRUCTION PRINT




" Bluiags call B-1-1 a least hia woring days hefore you dig and wait the '
required time for  gualified profess onal to come gut and clearly mark
Yeel Energy's underground utlity lines. it's free, iit's the law, and it's safe! -

1§ yoat ontact an nﬁderérn_u::d gas line,

gall 8-1-1, & 1 you contaot 2n eleetric
line and it's an EmerEEncy, call 811, .

Safety Print

Page

7

AN o 7O

—_

el Energy*

¥ NATHRE™

. ypelenergy.com

L@ Ul KB LiLERY e

SAFETY : CALL BEFORE YOU DIG TWD DAY BOTH



Safety Print
—— Page Al . 207

hiways tall 8-1-1. 3t Jeast thrae vinrking days hefore you dig anﬂ wait the
al 10 come out and clearly mark c XCEI Ener gy

required time for a quaiifiey prafgssi
ae! Energys unrlergruunﬁ uf . It's frge, if's the law, and it's safel W

ot gentact an unﬂergruumi gashne, - S )
aall & 7 i you centast an elestric : L T .
iné and it's an emergency, call 9-1-1. . e XFﬂleneva-ﬂﬁm
: . S XRE UH R E

SAFETY : CALL BEFORE YOU DIG THREE DAY BOTH



Safety Print

| G op 2072

Page

FEETJAWAY
 YROM OVERMEAD LINES T8

~ CHEAP LTFE TNSURANCE.

; Keep everyans or your jobsite aware uf uverhead puwer
requipment at least 10 feet away. I youg equipment contaets
1’5 safest ta ramain in the equlpmen’t Warn others t6 stay AWaY, -
cafl ¥eel Energy at 1-800- B95-19985. Work to keep your jobsite safe:

SAFETY CONSTRUCTION : OVERHEAD : LIFE INSURANGE Vi
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Overhead power lines are not
msmamd They are deadly
~ if contacted.

Xcel Energy~

IN AN EMERGENCY CALL 1»-800
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: Pl}lllES AND ACTIVITIES
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Visit www.xcelenergy.com/safetyworld
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SAFETY : CALL BEFORE YOU DIG : 300 X 250
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SAFEYY : OVERHEAD : 300 X 230
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OVERHEAD

No contact is the only
safe contact with overhead lines.
Stay Safe. Stay away. Learn more at

www. XcelEnergy.com

Avoid contact with power
lines to stay safe. Keep ladders &
Kites at least 10 feet away.

www. XcelEnergy.com

Be safe around powerlines
If you see downed lines stay at
least 10 ft away & call 18008951999

www. XcelEnergy.com
CBYD

Call 811 before you dig.
It's the best way to avoid calling
911 after. Dig safe.

www. XcelEnergy.com

Before you dig call 811. -
We'll mark Xcel Energy’s utility
lines to help you dig safe.

www. XcelEnergy.com

SAFE

Safety Web Interactive

Page {0\ of 207~

CBYD (contd)

‘Call 811 Before You Dig

Wait for someone {o come out & mark

Xcel Energy’s utility lines so you stay safe.

www. XcelEnergy.com
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@ XeelEnergy’

RESPONS[BLE BY NATURE™

Stay Safe Around Flectricity and Natural Gas

Teacher’s Guide

INTRODUCTION

The Stay Safe Around Electricity and Natural Gas activity booklet can be used as a follow-up to a utility
presentation or as a stand-alone piece to teach electrical and natural gas safety concepts. This gide provides
background for teachers on the electrical and natural gas safety concepts contained in the booklet. It also includes
ideas for further discussion and exploration.

OBJECTIVE
To teach students the basic rules and principles of efecirieal and natural gas safety. Students will be able to
e Describe how eleciricity is generated, distributed, and used.
o Explain why electricity can be dangerous.
e Predict what is likely to happen in common situations involving petential electrical contact and identify
safe behaviors in each situation.
e Describe where natural gas comes from, and how if is distributed and used.
Explain why natural gas can be dangerous. :
Identify unsafe and safe bebaviors around natural gas.

KEY PRINCIFLES OF ELECTRICAL AND NATURAL GAS SAFETY
Use these principles fo help students understand the dangers represented in the aciivity book:
1. RBlectricity flows easily through conductors, like metal and water. It does not flow easily through
insulators, like special rubber or glass.
2. Water is an excellent conductor of clectricity. Because the human body is mostly water, people are also
good conductors of electricity, which is why it is dangerous to us.
3. Blectricity always takes the easiest paib to the ground.
4, Tf you come between electricity and the ground, you become a conductar for electricify and can be
shocked. An electrical shock can seriously injure you.
5. Natural gas is pumped through underground pipes to our homes and businesses.
6. Natural gas is combustible, and we use it by burning it,

PRODUCTION, DISTRIBUTION, AND USE OF ELECTRICITY AND NATURAL GAS
Pages 2-4

Teacher Background

Electricity is made at a power plant. Power plants use some form of file] (coal, oil, natural gas, nuclear, hydro,
wind, or solar) to heat water into steam, which turns the blades of a turbine. The turbine spins magnets inside a
generator, producing electricity.

Flectricity travels through a grid of wires, including transmission lines (which carry high-voltage electricity over

long distances) and distribution lines (which catry lower-voltage eleciriciiy for use in homes and businesses).

Stay Safe Aromd Eleciricity and Natural Gas, Teacher's Guide #71405 Pagel
© 2009 Culver Media, LLC
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RESPONSIELE BY NATURE™

Stay Safe Around Electricity and Natural Gas

Teacher’s Guide

INTRODUCTION

The Stay Safe Around Flectricity-and Natural Gas activity booklet can be used as a follow-up to a utility
presentation or as a stand-alone piece to teach elecirical and natural gas safety concepts. This guide provides
background for teachers on the elecirical and natural gas safety concepts contained in the booklet. Tt also includes
ideas for further discussion and exploration.

OBJECTIVE _
To teach students the basic rules and principles of eleetrieal and natural gas safety, Students wilt be able to
e Describe how electricity is generated, distributed, and used.
Fxplain why electricity can be dangerous.
Predict what is likely to happen in common situations involving potential electrical contact and identify
safe behaviors in each situation.
e Describe where natural gas comes from, and how it is distributed and used.
o Explain why natural gas can be dangerous. .
o  Tdentify unsafe and safe behaviors around natural gas.

KEY PRINCIPLES OF ELECTRICAF. AND NATURAL GAS SAFETY
Use these principles to help students understand the dangers represented in the activity book:
1. Blectricity flows easily through conductors, like metal and water. It does not fow easily through
insnlators, Yike special rubber or glass.
2. Water is an excellent conductor of electricity. Because the human body is mostly water, people are also
good conductors of electricity, which is why it is dangerous to us.
3. Electricity atways takes the easiest path to the ground.
4. Tfyou come between electricity and the ground, you become a conductor for electricity and can be
shocked. An electrical shock can seriously injure you.
5. Natural gas is pumped through underground pipes to our homes and businesses.
6. Natural gas is combustible, and we use it by burning it.

PRODUCTION, DISTRIBUTION, AND USE OF ELECTRICITY AND NATURAL GAS
Pages 2-4

Teacher Background

Electricity is made at a power plant. Power plants use some form of fuel (coal, oil, natural gas, nuclear, hydro,
wind, or solar) to heat water into steam, which turns the blades of a turbine, The turbine spins magnets inside a
generator, producing electricity.

Electricity travels through a grid of wires, including transmission tines (which carry high-voliage electricity ovér
long distances) and distribution lines (which carry lower-voliage electricity for use in homes and businesses),

Stay Safe Around Electricity and Nafural Gas, Teacher's Guide #71405 Pagel
@ 2009 Culver Media, LLC
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Conductors, such as metal and water, allow electricity to flow through them. Water is such a good conductor that
most insulators will not work if they are wet. Tnsulators, such as special rubber or glass, resist the flow of
electricity.

Discussion/Activities

1, Ask students to name a few common conductors. (Fires, cords, metal pipes, water, anything wet, paper
clips, fingers or any part of the human body.)

2. Ask students o name a few common insulators. (Glass, air, dry divt, special ceramics, rubber, and
plastics.) Make sure students understand the difference between insulating safely gear such as rubber
boots, and household products such as athletic shoes and latex gloves, which do not protect against shock.
Remind students that they should never expetiment with these household products and electricity.

3. Reiterate to students that water should never be squirted at a power line. The stream of water can conduct
electricity and shock the persen doing this.

POWER LINE SAFETY
Pages 5,8, 9, 10, 11, and 13 :
(Page 13 also refers to safety around undergronnd ratural gas pipes.)

Teacher Background

Most overhead power lines are not insulated, and thus are located high off the ground to prevent accidental.
contact, The rubber coating on some overhead power lines should not be confiised with insulation; it is there to
protect the power line from the effects of the weather and is not meant to protect pecple from shock. Even if a line
is insulated, the tiniest pinhole or break in the insulation puts you at risk. Siress to students that they shouid never
touch power lines.

Discussion/Aciivities .

1. Why does electricity stay in overhead lines instead of flowing down the pole? (Tnsulators made of special
glass, ceramic, or plastic are between the wire and the pole )

2. Ask students to brainstorm how electric line workers can touch power lines safely. Remind them about
insulators and how they might be useful in this situation. (Sometimes workers turn off the electricity in the
power line before working on it. When they work on live lines, they use insulated fools, wear special
ingulating work boots with rubber soles [not athletic shoes], and use insulating gloves.) Emphasize that
these worlers fake special measures that siudents should never try to duplicate.

3, Remind students that if they are in a vehicle that contacts a downed power line (see p. 11), they are safe
from electrical shock as long as they stay in the vehicle, and should wait there until help arrives. If they
absolutely must feave the vehicle due to fire, ask students what they would do and why. (Jump clear,
being careful not to touch the vehicle and the ground af the same time, so your body doesn’t create a path
for electricity to flow from the vehicle to the ground.)

4, Ask students what could happen if you start a digging project without first calling the utility locator
service. (You could strike an underground gas pipeline and cause a fire or explosion. You could strike an
underground power line and get a shock.)

FLECTRICAL EQUIPMENT
Page 7

Teacher Background

Substations, pole-mounted transformers, and pad-mounted transformers may attract students’ curiosiiy.
Substations and transformers contain equipment that can cause electrocution. Students should stay away from
them and report any damaged or unlocked equipment to an adult.

Discussion/Activities

Stay Safe Around Electricity and Naiural Gas, Teacher's Guide #71405 Tage3
@ 2009 Cuiver Media, LLC
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RESPOMSIHLE BY NATURE™

Stay Safe Around Electricity and Natural Gas
Activity Book

Pre/Post Test

Directions: Circle the correct answer.

1. Which of these correctly describes how eleciricity gets to us?
a) it travels on powet lines from a power plant to our homes
b) it travels underground in the roots of powerful plants

2. Where does natural gas come from?
a) under the earth b) stars ¢) houses d) skyscrapets

3. Blectricity is always looking for the easiest pathfo the
a) ground b) insulator c) sewer d) fence

4. Which of these is a very geod conductor of efectricity?
a) water b) special glass ¢) special rubber gloves  d).fiberglass

5. Which of the following is a safe thing to do?
a) touch power lines c) play in an open field far away from power lines
b) reach to rerieve a kite caught in power lines. d) use an electric lawn mower near water

6. If you see & power line that has fallen, what should you do?,
a)ignors it b) draw a picture of it c) keep it a secret d) stay away and report it to 911

7. Which of these is a safe thing to do?
&) use a hair dryer while standing in water
b) use a plugged-in radio near the bafhtub
¢) dry your hands before turning off lights
d) put an electric shaver cord in water while shaving

8. Why is it important to call your local utility before digging in the ground near your home?
2) to avoid hitting buried electric lines or gas pipelines
b) to find out what to do with the dirt
c) to ask what size shovel to use
d) to get a treasure map from them

Stay Safe Around Electricity and Matural Gas, Pre/Post Test #35809 FPagel
® 2007 Calver Media, LLC
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9. Why must you keep the area near gas appliances clear of toys, books, papets, and ofher items?
a) so nothing will be taken
b) because these appliances use a flame
¢) to let you know where these appliances are
d) so you can play there

10. What s the safest thing to do if you smell gas in your house and an adult is not home?
a) stay in the house
b) use a telephone in your house to call for help
¢) leave immediately without using a light switch, candle, flashlight, or telephone
d) turn on a light

Stay Safe Around Eleciricity and Natural Gas, PrefPost Test #3580 Pagel
© 2009 Culver Media, LLC R
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Stay Safe Around Electricity and Natural Gas
Activity Book

Answer Key

Information that relates to each question can be found on the pages listed below.

1.

2.

3.

8.

9.

a) It travels on power lines from a power plant to our homes. Page 2
a) under the earth. Peige 3

a) ground. Page 5

a) water. Page 6

¢) play in an open field far away from power lines. Pages 8-

. d) stay away and report it to 911 or the police. Page 11

¢) dry your hands before turning off lights. Page 12
a) to avoid hitting buried electric lines or gas pipelines. Page 13

b) becanse these appliances use a flame. Page 14

10. ¢) leave the house without using a light switch, candle, flashlight, or telephone. Page 15

Stay Safe Around Electricity and Natural Gas, Pre/Post Test #35800 Page3
© 2009 Culver Media, LLC
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T ELECTRICAL SAFETY TIFS

Don’t play near clectrizal equipment lia power lines, substations or
transformers, They carry dangerous amounts of electricity. If you see
downed pawer [ine, an unlocked substation fence or metal cabinet, or
damaged electric equipment, tslf and adult and cail your Tacal electric utility.

Roen'tuse slectrical appliances near water like bath fubs or sinks. i you see
someone using eleotricity near watar, remine them to plug their appliance
into a Ground Fault Clreuit Interrupter (GFCI) protected outlet,

If you get caught in a lghtning storm, go indoors fmmediately. If you can't
get indoors: Get in a hardtop car Stay away from trees, tall ehjects or anything
etal; Stay away from water |ike pools, rivars, pands or lakes; Avold wide
open areas like sports fields ar golf courses. If you find yourself outdoors and
in the open and you can't find & building or shelter, then you need to make
yaurself the smallest target possible. Curl up In a ball and hug the ground,

RIATURAL GAS SAFETY TIPS

i you smell natural gas {it srmslis like sulfur or rotten eggs), et everyone
oot of tha house immediately. Do notuse a Tight switch, flashlight or even a
cell phane, becausa even the tiniest spark could Ignits the gas, Gato a safe
Tacation, call 911 and your local natural gas utnhty,

If somenna you know s planning a digging project like planting shirubs or -~
Tnstaliing a fetice, make sire they call 811 several days before they plan to dig.
Tha calf ta 811 is free and will arrange for your {ocal gas, electric or other utility
o coma out and mark thels burfied [nes, and that prevants damages or injuries.

ICeep Hammabla Ttems away from gas appliances 1o prevent fires, Papers,
toys, eurtalns, and flammabls llquids lika paint shou!d be kapt away from gas
burners ar water heatars.
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Call Bafora You Dig
“Thia single '
tpsline and ol d cutsida forces.
fefoct el fasel %o dig or mavs narth In sy
wray = from planing 2 tras oz shrub {c fapaking of Installtag imigition finos
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Warning Signs of a Gag Leajt

“Thuwaming eigns of a gaa leak could be 3 rottan-agg-fks smek, dirt spraylng In (e by

1 Khing sound, conting ot bubbling In pord or srask, or plants tiet saacn {n be daed or dylng
far no spgarent eoson. I you suapect a gas loaks

«Laave tha wrna immadistaly a0d move toxsale focadam, Coll 311, Xeod Enrgy
cusiomars shoold ko ezl 1-980-606-2020,

=W afliors ta sty avay,

Do ot light & moteh, atact #n engle or use « borma er cott phone.

- Nowsr aparata alechls spplencss or swilthna suzh os dghts, door bells, radina, Sefeviskon
a: TV sontroller, and garage deor opanecs,

« Do et akteimpt 10 wxtlngulsdi & gos e of stop the fTlow of gas,

» Ba not opecate pipaling valvex,
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§ & el i gy

HEEToRATELE 57 HATBUES

Dear Educater,
Click Here

o ﬁequest ¥cel Energy is proud to provide educational materlais on

e!ectncal and natural gas safety for your classrooni—at no
Your Materials. charge. . tyfory

Curriculum Spans Grade Levels & Learning Styles
Our safety educatjon programi

# Provides materials for grades 3-8,

& Covers electrical zafety around overhead and undargmund
u’nh’cna'"-“w electrical cireuits, conductors and msu!ators, the states
of matter, power generation and distributien and much moret

& And features whimsical stories, exditing experiments, fun

achivities and practical applications.

Program Hrovides LESSEI‘E Guides & Edicaiien Standards
Each boolcis accumpanled by a teachar le=<on guida that will help you
incorporate the books inta your curriculum and expand on their
content. To help you use these books more effeﬂtnre[y in your
classroom they have been designed by educators to meet
state and national education standards for health, fiteracy,
science and more.

Sur inventories are limited and orders are filled on & first-caifie, first-
served basig, so we invita you to take advantage of this cpportinity.

Make cnline requests for your educational materials—at no
charge: www.e- smartunlme.net]xce!energv,’teachers.php

Thanke you for your eermnimitment to aducation and the safe and
rasponsible use of engrgy.

Sincersly,

Karen nggenbach Waughn
cublic Safety Coordinator
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¥ Electrical and Natural Gas Safe
y Information for You & Your Emplayees

7 site avary day ta find pvarhead power lines, poles, and guy wires,
jex Linea at yous work brlefings.

all overhead §ines ara enarglzed and petentaily dangerous, including
rvica drops that run from utility poles lo bulidings.

8 qu'fpmant contacty & power lina have somecne calt 911 and Xeel Energy
{mimediately at 800

Call Befare You Dig

' m il 1 :i:uhru you mave earth In any way. Wall your state’s required time hefore
digging: €0, Mt andWi--3 business days; MN, ND, MM, SO and TX—2 business days.
They will arrange to mark undergrounid enargy fines and other utilities,

m I you dan't call nad you hitan underground EFlne, you cocld be hort or killed.
You will ba held Habls for damages,

R White lino your excavation rowte, so focaters can easily rark tha aifected utiiities,

] Wé_it tha requlrad tima befora dinclog, Leava a “talerance zana™ of at Jeast
elghteen Inches beyond the outsida edge of the uility. Loeal {aws may requira wider
clearance.

* B Respeet tha marfs, and dig wikh care.

B Hitting a natural gas oc an electric line has serfons consetuences, ncluding
outages. Hitting a natural gas line can lead to 2 gas explosion, adding additional risk
ta those naarby.

a.ru.i qufckly mova a safe distancd away,
o é_pg' ts any gas pipoline valvas,

all 211 and Xtel Bneray bnmediately at 1800
1o report theé gas emergency.

¥ o equipment operator working alone can safely judge the distance from the equipment
ta overhead power lines. Wotlk with a spotter wiosa only rasponsibility Es to keep
you and your equl] t a safn from haad [ines and other kazards.

& When 2 crana ot othsr equipmant hits an overhead power line; workers on the ground

guiding lhe load ara in the most danger. Electvicity can traval through she tag line
and tllr_mlgfl You.

¥ Dan't risk Infury or death by trying to guide a foad and spot at the sama ima,
Rely on = designated spotter ta fizlp keep you clear of pawer lines,

@ xee'Energy‘ REEFONSINLE BY HATHREM

i 3.COT E ractors

& FREE Electrical
Safety Training Mz

FREE Safety Training I from Meel Energy
1o Finuse chock M lngange gouwonld pradec Englh OSpaclsh CiBeh
1. Adelitonal valist cari] Hiea e indicats e meany by mppmpriste

[r— Erghih Spusdth
2 Whern sheufit vem senéyia FREE avbary mitertaad

Hame,

Tl

Caipany;

Addine

Efr Sure g

Piroaes, Cmzik
L téambar of ampluyees (oebdiog eentel;

el LD el Andn 45
S Tany cengany hat banin butinre

LIS RFW O clE ANE Wil
L Pdmary borness sy Lo 1oolisg, arcavaion. phunbingh

. Howy s yors usa thic safriy talnlog Kl Hitcle o8 dmapphyd
& Satvrpmazing % Talgaz morfog
€. Kery eyt elistitan oL Qhar [nase oglin}

X Arathare ey apeciic frve s Yo vaetd FLb Uy ta dirers [ i oty
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ders are {ified on a firsi-cama, fivst-servad basia and suppli
H; so arder loday. Materials witk arrlve I 2-4 weeks.

- - = D Lis jel 0 fiave [1 In?

S aots b M U [ Bk K 30 Seanlibaxazens =




HOW T0 DETECT A NATURAL GAS LEAK

Use your s2nses!

SIMELL: Because natural gas has o ador, we add a harmless, but
distinetive cdorant called mereaptan to it, The smell is similar to that
of a rotten egg or sulfur. Recognizing this odor either in your homs or
in your naighborhood helps you immediataly smeil even the smallest
of leaks and respond appropriately, Be awars that seil san absorh the
aderant, so also listsn and watch for other leak indicators.

SOUND: A gas ieak also may create a shight hissing, to a stronger
blowing, or even a roaring, sound.

SIGHT: I you sea dead o dying vegetation for no apparent reason,
dirt hiowing or bubbling in a pend or puckdie, they can be signs of a gas
sak. When you smell, hear or see it, it's safest to have a professional
investigate the source.

YOUR SAFE RESPONSE T0 A GAS LEAK
e Leave your home immediately, lf the odor is outside,
guickly move far away and upwind from the odor.
Never usa a phone or celt phone inside or near an outside odor,
Only when you're a safe distance away, then call us at
800-895-2999, or your lozal gas company, of 911 in an smergency,
for immediate help.
1 inside, never turn on of tur off any light switches or use any
clectric switch, including garage door openers, before you leave.
s [fyou have usad a phana insids your home or near the outside
odor —which is never racommended — do ret hang up the receiver
as that also can creata a spark that may ignite the gas.
» Naver strike a match o smaoke a cigaretie near stigpecied
|zaking gas.
o Stay away until an emergency response official or your lacal
gas company tells you it’s safe fo refum.

IMPORTANT XCEL ENERGY PHONE NUMBERS:
® Flactriz Emargency/OutageB00-
Bas Fmergency/Gas.Qdat... 1-800-
Besldantial Customer. St
evesmssssenern 1-B00R

@ xce’Energy” RESFOWSISLE BY HATURE™

1-800-835-4358 @ N .
seeleneroycom . Printad with soy-based Inks on recycled pager,

© 20 Yeel Erergy lne. | ¥eeiEnergy 1s a registered tracematk of Yeel Energy ne.
héorthern States Pewer Company-Minnesota, 2nXeel Enengy Company
10-14-0201 178K | 5110156638
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POWER LINES ARE DANGEROUS

Simple tasks such as pruning a iree, cleaning your gutiers or making
repairs ta the outsids of your home ean serjously injure you or even ba
fatal when overhead power lines ara nearby. When working outdoots,
always look up first to locate overhiaad lines and assuma that any lina
is energized.

» ¥Keep yourself, ladders, work tools, and any object you're holding—na

rmattar what it's mads of-mora than 10 faet away from povver lines.

When you're warking or hunting in fizids near iripation pipes and

you nead te lift a pipe upright, first laok up for power lines, {f powsr

lines are present, be surs the pipe is at Isast 10 feet from them,

» Pruning frees near power linas is dangerous; only qualified tree
trimmers may trim near high voltage power lines.

+ Never plant vegatation near metal boxes that house elsctrical
aguipment, Also, ¥ you notice any tampering or missing Jocks on
the eguipment, cantact us immediately at 800-895-1399.

KEEP OUTDOOR PLAY SAFE

« Taach your children to never climb traes neer power lines, nor

to play near or on elecirical equipment such as power poles,

transformers, metal switch cabinets, fences or substations.

Fly kites, model planes and other toys ir open flelds far away

from overhead power lines and never place a trampaline or

build a playhouse undsr a powe line.

e When hoating or fishing, watch out for power lines near rivers and
lakes, Masts an sailbaats conduct electricity and se do fishing lines.
Avoid docking or casting near power lines and nevar try to refrieva
Jures tangled with power lines.

= Always ba aware of HIGH VOLTAGE WARNING and DANGER

signs. Heed the wamnings and stay away,

Safety Print
For Contractors
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STAY AWAY FROM DOWNED POVWER LINES

Always assume a downed wire Is energized and dangsrous, Touching

a liva ling or anything it's touching or near it - sueh as a fenee, a puddle,
a car, a parson, etc, — will allow electricity to flow from the line and
anyihing the ling is touching to you and through your bedy to reach the
ground. This can result in sericus injury or death. For additional energy
safety tips, visit our website at xcelenargy.com.

BEFORE DIGGING, KNOW WHAT' S BELOW.

Ba smagt when you have a digging project. Smrart digging means
calling 811 several days before each job. Homeowners often make
risky assumptions and don't have their utility lines marked, but all
diging jobs require a cail — even small projacts like planting trees
and shrubs. [t's a free servica that helps you dig smartly and safely
hy following these few simple steps:

o Always cail before digging.

o \Wait the required time before you dig fo allow all utilities
time to locate and mark their lines,

» Raspect the marks.

Avaid digging near the marks.

Don't assume anything.

Calling 811 is & free service that serves to prevent injuries,
property damage, inconventence and expense. Utilities do not
locate customer-installed lines such as those that provida gas to
a grilf, heat to a poo! or garage.

NORTH DAKOTA AND SOUTH DAKOTA ONE CALL:

Call 811 two business days in advance.
Please note that 811 is not an Xcel Fnergy number,

Knowr what's below,
Gall before youthig.
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Order Your Free Safety
Training Materials

Hore

Order FREE Materials

To help you teach employees how to
work safely around electrical and naturak
gas lines, weTe pleased to offer you a FREE
safety tralning kit.

advanced Safely Infa

Tralning Teols

Video
Batiataction Survey

2009-2010 Safety Training Kits Available in English and Spanish
¥it Includes:

» Coniractor Bawaie Booklets (20)
These 8-page hooklets feature full-color photos that iliustrate key safety
tips regarding overhead and underground power lines, excavation, spotte
and equipment usage, and natural gas lines.

s Wallet Cards (20}
This Is a quick reference guide to carry wlth you at all times. Contalns
critical Information and telephone numbers, Additional Wallet Cards may
ba orderad to accommodate all employaes.

e Worker Beware DVP (1) which contains:

o Worker Baware video: This video training tool contains the
latest, utlity-related safety information available and
enharnces our othar program materials. The video is broken
Into manageable, scenarfo-specific training modules for your
convenience, including:

o Introduction: Electric & Gas Safety Bastcs (5 min.)
o Module I: Digging & Excavating (14 min.)

o Module il: Ladders & Long Tools (8 min.)

o Module TII: Cranes & Heavy Equipment (8 min.)

o Slide Show: This presentation is designed to enhance your
safety meeting by introducing basic safety information to
participants before vieswing the video. It tncludes talking points
to assist you with each slide.

e Trainer's Guide: This comprehensive gulde addresses
everything you need to run an effective safety training

Tt fxrrar culveren com/feeelen evoveontractore/order/index html 2/16/2010
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session, such as learning preferences, room set-up tips,
presenter’s notes, and ideas for discussion and activitles.

How to Order:
Simply click the “0rder” button below and complete the online order fortn. Orde

are filled on a first-come, first-served basis. Please aliow 2-4 weeks for dellvery

Opder here

® 2009 Culver Media, LLC. All rights reserved, Not for print reproduction or distribution.

http://wrwrw.culverco, com/xcelenergycontractors/order/index.himl 2/16/2010
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DIG SAFELY LOOK UP AND LIVE CASE STUDIES

Wwelcome to our safety website. We hope
this site will help you worl safely around
elactric and natural gas utilities. Here's
how to get the most from it:

e Test your safety skills. First take our
Contractor Training Quiz to find out how much
you already know about staying safe...and how
much you may still need to leam.

s Learn something new. Use the Pig Safeiy. and
Look Up and Live tabs above to find basic safety
guidance.

» Looking for specific tips? The Site Man gives
you an at-a-glance overview of all pages on this
sike.

s Read about safety mishaps. Chack out our
Case Studies to learn from other workers’
mistakes.

o The Facts Buttons have stories, statistics, and useful tips.
Look for ERem at the bottom left of most pages.

Copyright 2007 Culverca, LLC. All rights reserved. Not for print reproduction or distriblition,

htp:/fwwrw.culverco. com/xcelenergycontractors/ advanced_safety/index html 2/16/2010
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Are You Living Dangereusiy On The Jol?
Contracter Training Quiz

How safe are you realfy around efectricity and natural gas? Take this quiz
and find out. For each gquestion, cirele the answer that best describes how
you would typically respond fo each situation on the joh. (Answers are on &
separate sheet.)

1. You arrive at an excavation job to find there are no ufility locater
marks. Your co~worker assures you the one-call utility locator service
was contacted. What do you do?

A. Go ahead and start the work. The job-has to he done today.

B. Ask your boss to call the utility {ocator service again. Ask for a new
assignment unti{ the uttlities are marked. )

C. Hand dig until you find some utilities yourself. Then excavate around
them with your heavy equipment.

2. The path of underground uiilities has been marked. Your boss asks you
to hand dig to expose the utilities and confirm their depth. What do you
do?

A. Use a blunt trenching tool and carefully pry away dirt to expose
utilities and confirm their depth before beginning excavation.

B. Use a pick to hand dig and expose the utilities.

€. Borrow an electric post-hole digger to expose utilities.

3. During a digging job you nick an underground natural gas pipeline. What
do you do?

A. Patch the nick with duct tape and backflll the hole with dirt.
B. Leave the hole open. Call the utility and inform your supervisor.
C. lgnore the hit. Maybe no one wili notice.



4.

6.
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Your excavation company uses trenchless technology. What neads to
happen at the start of every new jcb?

A. The driff rig has a utility strike alarm that senses the magnetic field
around buried power lines, so your company doesn’t need to notify
anyone that you'il be working around pewer fines.

B. You need to level the job site before work can begin.

C. Your company must notify the one-call utifity locator service to
mmark the location of utilities at least two days before work will beqin.

. You are operating heavy equipment that contacts an overhead line.

What do you do?

A. Get off the equipment as quickly as possible. Run away.
B. Stay put. Warn others away. Have someone call the utility.
C. Knock the wire down so it's not touching the equipment.

You need to work closer than 10 feet froma 15,000-volt power line.
What do you do?

A. Make sure no one is looking and just try to stay away from the line.
Don't forget to duck.

B. Ask your employer to call the utility and find out what safety
ineasures can he taken.

C. Designate a spotter to make sure you don't bump into the power line.

. You will be working on a construction site that has a 115,000-~volt power

fine running through it. You need to keep your crew a safe distance from
the line. What do you do?

A. Don't worry about it. The really high-voltage lines are insulated.

B. Establish a 10-foot safety clearance boundary and keep everyone
away.

€. The required clearance for power (ines with more than 50,000 volts
is greater than 10 feet. Contact the electric utility to learn the
clearance and for safety suggestions.

. You'll be operating a crane near a power line. Before you even set footl in

the cab, what do you do?

A. Survey the site to be sure you are aware of all overhead lines. Once
the voltage and proper safe work distance are established, designate
a spotter to be sure the crane stays at least that distance from the
power line.

B. Have a cup of coffee so you'll be alert to the danger. Then you won't
need any help from a spotter.

C. Plan your escape route, so you'll know which way to jump if your
crane hits a power line.
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9. A motor vehicle accident near your job si{a causes a power fine {0 coma
down on the car involved. What do you do?

A. Quickly run to the car and gef the people out.

B. Notify 911 and the utiiity of the accident and the power line being
down. Keep others away until it is safe to help.

C. Grab the power [ine and pull it off the car. Then it will be safe to help
the accident victims.
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DIG SAFELY LOOK UP AND LIVE CASE STUDIES

Prevent Utility Dig-Ins

Pravent Utilify Dig-ins

Call Before Digging Utility contacts can he costly—and deadly.
Underground ugility contacts cost utility owners and contracters
Understand Losator Marks millions of dollars in repalr and sarvice disruption costs every

year. Not only that, workers who contact huried utilities put
thamselves and the public at risk of injury oy death. It's your
responsibility to dig safely to protect yourself, your crew, and
the public.

‘Tolerance Zones

Hand Digging

Vagumn Technelogy
Trenchless Technology

If You Gontact a Lility

Copyright 2007 Culverco, LLC. All rights reserved. Not for print reproduction
or distribution.

http:/fwww.culverco.com/xcelener gycontractors/ advanced_safety/dig/index. html 2/16/2010
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DIG SAFELY LODK UP AND LIYE CASE STUDIES

Prevent Utility Dig-ins Caii Be‘fﬁre Diggi ﬁg

Call Befors Digging a Contact your one-call ukifity locator service.
Call the locator service before you dig, blast, bore,
Undevstand Locator Marks trench, drill, grade, or excavate in any way. The
local one-call utility locator service will arrange for
Tolerarce Zonss marking of underground power fines and other

ytilitles so you can keep your distance. If you can
white-line your proposed excavation route, locators

Hand Digalng can more easily mark the affected utilities.

Vacyum Tecknology » Never rely solely on your utility maps.

Utility maps are not updated often, and the

Trenchless Technology markings may be off. The one-call center has the
most current, most accurate information about
i You Gontast a Uity buried utifities.

Call your one-call uiility locator service well
alead of digging, so underground utilities
can be marked and you can work safely.

Copyright 2007 Culverco, LLC. All rights reserved. Not for print
reproduction or distribution.

htt;:)://WWW.cuiverco.coﬁﬂxcelenergycontractors/ advanced safety/ dig/callﬁbli_digging.hml 2/16/2010



Safety Web Interactive
For Contractors

Coniractor Bewars: Understand Locator Marls

Page '\ L-of Vo1

DIG SAFELY LOOGK UP AND LIVE CASE STUDEES

Prevent Utility Dig-lns U nd € rSta n d
Calt Bafore Digging LQC&tOI‘ Marks
Undarstand Locator Marks e Utility locator markings profect you.
Make sure you and your crew know how to
Tolerance Zones read utility locator markings and know the
American Public Works Assoctation (APWA)
Hand Digging uniform color code for marking underground
utilities. Color code charts are usually avaiable
Yacuum Technology from your local one-cali utility locator service.
Trenchless Technology e Locator flags are placed within paint
N marlks. ek
i You Contact a Uility If you find flags outside the borders of locator (@ 2001

marlings, someona may have tampered with
them. Contact your local one-call utility locator
service.

APWA Color Codest
Electric Power Lines

Gas, Oll, or Steam

Communication Lines, Cables, or Conduit
Poiable Water

Reclaimed Water, Irrigation, and Slurry Lines
Sewers and Drain Lines

Temporary Survey Markings
l- ! proposed Excavation

Utility locator markings protect you froim
injury and pravent damage fo
underground utilities. Make sure you and
your crew know how o read them.

Copyright 2007 Culverco, LLC. All rights reserved. Not for print
reproduction or distribution.

http://www.cnlverco com/xcelenergycontractors/ advanced safety/di gfunderstand_locatoys.html 2/16/2010



Safety Web Interactive
Contractor Beware: Tolerance Zones For Contractors

Prevent Utllity Dig-ns TOIera ﬁce ZOI’\ES

Call Before Digging e The tolerance zone protects buried
utilities.

Understand Locator fMarks The tolerance zone is the width of an

underground utility plus a specified
tolerance distance on both sides of that
utility. Do not use power-digding
equipment within this zone. The zone
provides a margin of error in case the
locator marks are slightly off. It also
providas a buffer zone to prevent
damage resuliing from nearby

Tolerance Zonas

Hand Digging

Vasuum Technotogy

Trenchiess Technology excavation.
if You Contacta Uiy » The tolerance zone also profects
Yol

if you do not respect the tolerance
zone, you risk contacting buried e .
utilitles. You alse risk damaging them (® 200% VISTA Training, Inc.)
indirectly by removing supporting soli,

which could cause tha utiiity to bend or

break. You could be injured or killed,

and your company could be liable for

any damages that occur.

To aveid damaging buried uiilities,
do not power dig within the
tolerance zone. Hand dig or use
vacuum technology instead.

Copyright 2007 Culverco, LLC. All rights reserved. Not
for print reproduction or distribution.

hitp/fwww. culverco.com/xcelenergycontractors/ advanced_safety/ dig/tolerance_zones.himl 2/16/2010
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Contractor Beware: Hand Digging

DTG SAFELY LOON UP AMD LIVE CASE STUDLES

Prevent Uity Dig-ns - Hand D i ag in g

Call Before Digging Checl utility depth for yourself.
Before you can safely cross or worlk close to an
Understand Lacator Maiks underground utility, you must first verify its depth.
Flags and locator marks tell you the direction the
Tolerance Zones utility is running, but not how deeply it is burled.

The only way to be sure of utility depth is to

L carefully expese It and see for yourself,
Hand Bigging

Proper hand-digging tools and fechniques will

Vacuum Technolegy b
protect both you and the utility:

Trenchlass Technology
e Use a blunt-nosed shovel to [cosen the soll,

16 You Contast a Utility and a regular shovel to remove it. Do not
use a plckax or a pointed spade. Do not stab
at the soil or stornp on the shavel with both
feet. .

e Work with a gentle prying actlon and dig at
an angle, so the shovel will siide along the
surface of the wire, conduit, or pipe. Or, dig
o the depth where you expect the utility to
be, but off to the side. Then use a prying
motlon to break away soil as you approach
the utllity lateraily.

g
(® 2001 VISTA Tralning, inc.)

use proper hand-digging tools and
techniques to safely verify ihe depth of
any buried utilities you must cross or
worle near.

Copyright 2007 Culverco, LLC. Al rights reserved. Not for
print reproduciton or distribution.

http://www.culverco.com/xcelenergycontractors/ advanced_safety/dig/hand_dig ging html 2/16/2010
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DIG SAFELY LOODK UP AND LIVE CASE STUDIES

owtyoges Y@cuum Technology
Gall Before Digging e Vacuum equipment helps you
verify utility depth.
Understand Locator Marks Before you can safely cross or work
- close to an underground utility, you
Tolerance Zones must flrst verify its depth. Flags and

Iocator marks tell you the directicn the
utility is running, but not how deeply it
is buried. The only way to be sure of
utiiity depth is to carefully expose it

Hand Digging

Yacuum Technole
a yourself. (© 2001 VISTA Training, Inc.)
Trenchless Technology & Vacuum equipment saves hand
l[abhor.
If You Coniact a Uiility Vacuum technology can expose buried

utilities without harming them. It uses
suction and water pressure to remove
soif down to the utility. Operate
vacuum equipment only if you have
been properiy trained in its use.

e If damage to a ulility does oceur,
report it immediately.
Repalrs can be made more easily while
the utility Is still exposed. Never try to
fix a damaged utility yourself.

Be sure fo wear proper personal
protective equipment when using -
vacuum tachnrolegy to verify utility
depth.

Copyright 2007 Culverce, LLC. All rights reserved. Not
for print repreduction or distribution.

hitp://www.culverco. com/xcelenergycontractors/advanced._safety/ dig/vacuum_tech.himl 2/16/2010
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DiG SAFELY LOOI UP AND LIYE  CASE STUDIES

Prevent Utiity Dig-Ina Ti’e n Ch less

CaH Bafore Digging TEChﬁOI Ogy

Understand Locator Marks # Call the one-~call uiility locator
service.

Tolerance Zones If you are planning to use directional
driiling, contact your local one-call utility

Hand Digging locator service well ahead of the job. Let

them lnow about the equipment you will
be using, and ask them to space locator
marks closer together. This wili help you
see If the utility's path shifts or turns
Trenchless Technology suddenly.

vacuum Technology

If You Contact a Utility « Dig potholes so you can visually
monitor the drill head.

A buried drill head makes it impossible to
tell If you've struck a utility. This makes it
even maore impartant to keep a safe
distance. Male sure the dyilf head
remnains at least three feet away from the
utility. Keep the hele open unti) the drifl
head has been pulled back and the driliing
Is over.

s Calibrate the bore head and locating
device at the beginning of each job. R e o
rRemamber, the locating device can (® 2001 VISTA Training, Inc.)
monitor the bore head on the initial pass,
but cannot monitor the backraam head.

Stay at least three feet away when
horing parallel to buried utilities.
Pothole utilities so you can monitor
the hore head path and visually
verify a safe distance.

Copyright 2007 Culverco, LLC. All rights reserved. Not for
print reproduction or distribution.

http://WWW.culverco.comfxcelenergycontractors/ advanced safety/dig/trenchless_tech.himl 2/16/2010
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prevent Uttty Dig-lns If Yo u CO nta Ct a

Cali Befors Digging Utll ltV

Understand Locator Marks Thera's no such thing as minor damage to
utilities.

Tolerance Zones What loolks like a small nick in a gas, sewear,
electricity, or water line can result in a major

Hand Digging health and fire hazard to the surrounding

neighborhood. And damagad phone lines or fiber

Vacsur Technology optic cables can disrupt 911 emergency service.

Trenchiess Technolegy Never bury a damaged utility.
Trying to cover up an accident can ba
. dangerous, and can lead to costly damages or
I You Contact a Uiy criminal charges against you and your company.
Take the following steps instead:

In case of electrical contact:

o Cali 911 and the electric company
immediately.

e Warn co-workers o stay away.

e Do NOT touch tha equipment and the
ground at the same tlme,

e Stay on the equipment unless jt's on fire.

e If you must exit the equipment, jump
dear and land with your feet together.
Shuffle away with feet together and on
the ground.

In case of gas pipeline contact:

Call 911 and your gas utility immediately.
Call your superviscr.

Keep peopie out of the area. .
Keep alf ignition sources {like vehicles)
away, as this can cause gas to Ignite.

e Be available to tell emergency personnel
what happened.

In case of ofher utility contact:

o Nelify your supervisor and the utiiity
owner immediately.

e If you cut a fiber optlc cable, do not look
inta the end of it. This can cause serious
eye damage even if the light source Is not
visible.

Tttp://fwww.culverco com/xcelenergyconiractors/ advanced safety/dig/if * you_contact_util.html 2/16/2010
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In the event of any type of utility
, contact, tale appropriate safety

staps and notify your supervisor and
the utility immediately.

Copyright 2007 Culverco, LLC. All rights raserved, Not for
print reproduction or distribution.

htip:/fwww.culverco. com/xcelenergycontractors/advanced_safety/ dig/if you contact util.himl 2/16/2010
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DIG SAFELY LOOX UP AND LIVE CASE STUDIES

Power Line Safety

Power Line Safeiy

Examine the Sie Contacting an overhead power line could cost you your
life.
lake a Safety Boundary Overhead powar lines are not insulated. So if you touch one

with your body, your equipment, or your tools, you or someone

Use a Spoter you work with could die. Everyona who worls near power lines

is at risk, whether you operate heavy equipment or use ladders
_and hand-held tools. It's up to you £o work safely to protect

Gulding Loads yourself, your crew, and the puhlic.

Tall and Long Equipment
lrrigation Systems
Downed Power Lines

If a Co-Wesker Hits a Line

£ You Hita Powsr Line

Cepyright 2007 Culverco, LLC, All rights resarved. Not for print reproduction
or distribution,

hittp:/fwww.culverco com/xcelenergycontractors/advanced._safety/lo ok/index.html 2/16/2010
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Interactive Training Tools

Our interactive training tools give you everything you need to teach ane
learn about working safely near utility lines. You can use them on this
website, or download them by right-clicking an item and saving It to your
computer.

e Safety Trainer’s Guide. Step-by-step Instructions for an easy, effective
safety meeting (to download Adobe Acrobat click icon below).
English Spanish

o Slide Show. A 15-minute presentation of critical safety tips (to downloaa
Macromedia Flash Player click icon below).
English Spanish

o Slide Show Presenter’s Notes. Talking points to support use of the siid
show In a safety training.

English Spanish
ot hefnlre Gedmomomed s ¢
v e yHATH u
Raater [FLAYER

© 2009 Culver Media, LLC. All rights reserved, Not for print reproduction or distribution.
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Safety Web Interactive
Contractor Beware For Contractors
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T

Home
Order FREE Materials

Advanced Safefy Info
Worker Beware:
Digging &
Video Excavaiing
{14 min.)

Training Tools

Satisfagiion Survey

Worker Boware:
Ladders & Long

Tools
(8 min.)

Worker Beware:
Cranes & Heavy
Equipment

(8 mim.}

hitp:/iwrwrw. culverco.com/xcelenergy contractors/video/index himl 2/16/2010
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Safety E-Mails
For Contractors

Page ¥\ ot 25—

o . from Xcel Energy®
. f@xtglEnergy' l EEEFERYIELE BY KATORES

. A% Xoel Energy, we'd [ike to help contribute to yeur company's well-
Cliclk Here being by providing you with waorker safety training materials—at no
to Request charge. These matarials ean help protect you, your wdrkers and the
Your Materials. public when werking areund electrical and natural gas lines.

Your training material kit will inclnde:

5

ity 4 Books with concise information and bold solor photos that
illustrats key safety tips regarding working around
undérground and overhead willities.
w;_;]lgt cards with valuakie excavation locator marks, dig
guidelines and helpful phone numbsrs—putting valuable
frfedaiation at your finger tips.
B¥Is of our Worksr SBewars video that addresses ¢lectric and
natural gas safety basics, as well as detailad guidelines for
digging and excavating, using ladders znd long tosls and
cranes and hegvy equipmant.
MOTE: all materials are available in English and Spanish.

grders are filled on a first-come, first-served basis, s0 we invits you
ta iake advantage of this apperiunity.

HMake online requests af
vy culverco.comfxcelenargycontractors

Thank you for your epmmitment te edicatfon and the safe and
recponsible uze of energy.
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IMPORTANT
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INFORMATION
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Safety Web Interactive
For Emergency Responders

Order Free Safety Materials Page \(19 of 702~

Order Your Free Safety
Training Materials

Home

Order'FREE
Safely Material -
afety Maierials To help you teach first responders how to work

Order Form safely around electric and gas utility equipment,
we're pleased to offer you a FREE First Responder

Beware safety tralning kit
Advanced Safety Info ware y E

Training Tools « Books: "Responding to Uiility
Emergencies”
Survey The Responding to Utility Emergencies hook provides first responders,

firefighters, polica offlcers and other emergency persennel with a cominot
sense approach towards handling utllity emergencies. It applies response
principles leamed and developed from countless case histories. The book
includes Information on everything from the fundamentals of electrical an
natural gas distribution to emergency site assessment and tactical contro!
the scene.

¢ DVD: AEGIS “Recognizing and Aveiding the Hazards™
Depending on your seyvice area, you will recelve either Natural Gas, Elect
or Combo. :

Ordar hiore

Copyright 2006 Culverco Inc., LLC. Al flghts reserved. Not for print reproduction or distribution.
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Advanced Safety Info

Hoine

Crder FREE
Safety Watetials

Advanced Safety Info
Overhead Line Safety
Downed Power Lines
Gar/Pole Accidents
Substation Fires
Natural Gas Leaks

Natural Gas Fires

Training Tools

Survey

- Safety Web Interactive
For Emergency Responders

page |\ Tor 5%~

Advanced Safety Info

Firefighters, police, and EMTs ara
typically first on the scene in an
emergency and face the greatest risk
from electrical contacts, natural gas
leaks, and fires. Understanding the
potentlal dangers and learning how to
daal with thern correctly makes everyone safer.

This website and the information in the First Responder Beware
materials are designed to supplement; not raplace, your
department’s standard operating proceduras (SOPs).

Copyright 2008 Culverco Inc., LLC. All rights reserved. Not for print reproduction or distribution.
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Interactive Training Tools

Safety Web Interactive
For Emergency Responders

Page\%cé o_f ZQZ*

Home

Order FREE
Safety Materials

Advanced Safetly Infa
Training Tools

Survey

One-Minute Satisfaction Survsy

Please take our brief survey. Your feedbhack wiil help us improve cur materia
and our program. Thank you very much!

1. How many emp!oyees/volunteers in your erganijzation require
safety training? : g

2. Of these what percentage participated in the First Responder Bewara
program? ‘

3. On average, how many hours of trammg did each person spend witt

the safety mateiials? l

4. Which of the First Respender Beware materials do you consider

most valuable to your organization?

5. How effectiva were the First Responder Bewars materials that yc
used?

O poor O rFalr O Good O Very Good O Excellent

6. Which three of the following types of safety training materials dc
you prefer to receive? Please rank them in order of preference by enterir
1 to Indicate the type of materials you prefer most, 2 o indicate your seco
choice, and 3 to indicate your 3rd choice,

§Training materials (such as videos) on DVD

B Print materials such as posters, booklets, or brochures
Sllde show praseniaiions
Interactlve website wlth safety training and test{ng

i
i
[
I
l Other p[ease speclfy

7. Why do you usa safety training materials? (Please check all that
apply.)

[] Insurance premium reduction

L1 OSHA regulrement:

] Improve employee/voluntear well being

Other please specify: _ !

http/Awww.culverco.com/geelenergviirstresnonders/survev/indes. htmi 2/R7010



L - o Safety Web Interactive
For Emergency Responders

Irgeractive Training Tools Page \,‘} of QQ 2

&. From which one of the following types of organizations do you gs
imost of your safety training materials?

O Trade Assoclation. Which one? 1
{3 Insurance Company. Which cne?g “ -
O Lecal Utility Company

O Other, please specify: ; o

9. How likely are you to usa a free online, interactive safety training
webhsita that assesses your employees’fvolunteers' leaming needs and tra:
their progress?

Very Unlikely On 02 03 04 Os5 Very Likely

10. Ovelail how wouId you rate the First Respander Bewara Progra
O Poor O Falr (O Good OVery Good (OExcellent

11 Please proundl the foilowmg if you wish. (Optlonal}

Name: I

Title: | _ |

Company:
E~mail Address: ] l
Phona Number.: P }

12. .Please salect your preferred n‘;ethod and the best time of year t
receive safety information or offers cf free safety training materials:

Method: (ORegular Mait  (OE-mall
Season: OWInter OSpnng OSummer OvFall  OAnytime

13, What is your opinion of Xcel Energy'?
OPoor OFair O Good OVery Good OExcellent

Po you have any other comments abuut our materials or the progra

|

[ Submit this swvey |

Copyright 2006 Cutverco Inc., LLC, All rights reserved. Not for print reproduction oy distribution.
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Safety Web Interactive
Overhead Line Safety For Emergency Responders

Page\(/) of ZQ/{’/- i

Overhead Line Safety

Home

e Assume all lines are energized and

Order FREE potentially dangerous.

Safeiy Materials
s Keep personnel and equipment at

Advanced Safety Info least 10 faet from overhead lines

at all times. Consider how close

aerlal equipment will be when fully

Downed Power Lines extended, and use a spottaer to
monitor placement.

Overhead Line Safety

[ [ ident .
arfPole Acoldents s« OSHA requires greater than 10

Substation Eires feet of clearance from linas that
are over 50,000 volts. For example,
Natural Gas Leaks the minimurm clearance for a 500,000~

volt line is 1.8 feet. There are no visible
markers to [dentify a power line's
voltage, so call the local electric utility
for clearance information If you are
Survey ‘ unsure.

Naturaf Gas Fires

Training Tools

Ladder Hits Lines; Firefighter Dies

Three firefighters were positioninyg a 35-foot aluminum extension laddet
outside a three-story building with an active fire on the third floar. Two of
the flrefighters apparently slipped and lost control of the ladder, which fell
against a 7,600-volt power line. Gne firefighter was killed and one was
seriously injured.

Copyright 2006 Culverco Inc.,, LLC. All rights reserved. Not for print reproduction or distribution.
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Safety Web Interactive
Downed Power Lines For Emergency Responders

page (el o1 201

Downed Power Lines

Home
s Secure the area. Keep yourself

Order FREE and the public a¢ feast 30 feet
Safety Matetjals .

away from fatlan power lines,
Advanced Safsty Info Fallen transmisspn lines from

farge towers require 100 feet of

Overhead Line Safefy clearance.

o Stay clear of alf downed lines
and anything they are

Car/Pole Acciden(s contacting, including nearby fences, trees, cable or phone lines, and the

ground.

Downed Power Lines

Substation Fires . . .
s Be extremely cautious when using water to fight fires near downe
Natural Gas Leaks power lines. If you must use water, use only a mist or spray. Do not use

stream—It can create a clear path for current.
Nafural Gas Fires

Training Teols
Fire Captain Electrocuted by Downed Line
A 36-year-old fire captain was fatally shocked when he brushed agalnst a

fallen 12,000-volt power line while fighting a predawn house fire. The line
had falien into a nearby plne tree and was dangling just above the araund.

Suivey

Copyright 2006 Culverco Inc., LLC. All rights reserved. Net for print reproduction or distribution,

http:/fwww.culverco com/xcelenersyfirstrespondersisafety info/powerlines html 2/8/2010




Car/Pole Accidents

Home

Order FREE
Safely Materials

Advancad Safely lnfo
Overhead Line Safely
Downed Power Lines
Car/Pole Accidents
Substation Fires
Natural Gas Leaks
Natural Gas Fires

Tralning Tools

Survey

Car/Pole Accidents

Safety Web Interactive
Tor Emergency Responders

Page \(Qﬁlﬂof ?D?«-

Do not enter or contact
vehicles that may he
energized. Instead, instruct
victims fo diive the vehicle
away from the line if they can
do so safely.

If the vehicle cannot be
safely moved, instruct
yvictims o stay put until
usility personnel give tha all
clear.

If victims are in imminent danger from fire or other hazards, stay
away, and instruct them to jump clear without touching the vehlcle al
the ground at the same time. They must land with their feet together and
shuffle away with small steps.

If victims are injured, disabled, or otherwise unable to safely exit
the vehicle, your incident commander will tell you how to proceed.

Vehicle Rescue Goes Awry

A car that had struck a utility pole lay on its side with an injured passenger
pinned inside, just two feet away from downed powar lines. In an attermnpt to
stabilize the vehicle, rescuers ran a steel winch cahle below the sagging
power lines and attached it to the ca t's luggage rack. A fire chlef, a
fireflghter, an EMT, and a bystander were holding the cable when the
tuggage rack pulled loose; it and the cable contacted the energized lines.
The fire chief and bystander were both killed; the firefighter and EMT were
severely burned.

Copyright 2006 Cuiverco Inc., LLC. All rights reserved, Not for print reproduction or distributlon.
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Safety Web Interactive
For Emergency Responders

pagelie™ of 207~

Substation Fires

substation Fires

Home
) e Let it burn. Burning
g;?:" F[E;Er_a!s electrical equipment is
&4 : already ruined and will be
. replaced. Contact the focal

Advanced Safety [nfo N

ey ) utility and wait for them to

Overhead Line Safety arrive.

» Evacuate the area. Keep
people at least 300 feet away. Protect exposures to prevent fire from
Car/Pole Accidents spreading.

Powned Power Lines

Substaffon Fires o If an equipment fire must be suppressed, utility personnel and your

Natural Gas Loaks incident commander will teli you how to proceed.

Natural Gas Fires
Training Tools Successtul Response to Substation Fire
A clrcuit breaker containing 20 gaflons of mineral oif caught fire and
Survey exploded at a rural electric substation. Flames and smoke shot 200 feet Into

the air. Firefighters evacuated nearby residences within 300 feet, set up a
1,00-foot perimeter around the substation, closed the nearby highway, and
let the fire run its course, Thanks to proper response procedures, no one
was injured.

Copyright 2006 Culverco Inc., LLC, All rights resarved, Not for print reproduction or distribution.
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Safety Web Interactive
Interactive Training Tools For Emergency Responders

page 140 ot 202~

Safety Slide Shows

Horne
The First Responder Baware safety slide shows can be used for
g;?:‘;ﬁi?ﬂals individualized or group instruction. If you plan to present them n a group
k tralning situation, you may find the presenter’s notes useful. These notes provic
Advanced Safety fifo slide-by-slide talking points and additional information.
Training Tools Electrical Safety for First Responders
Safety Trainer's Guide Covers e!ect‘rical systems, power line safety, downed power lines, vehicle rescue
and substation/transformer fires,
Siide Shows
e Slide Show
Sutvey

s Presenter’s Motes

Natural Gas Safety for First Responders

Covers gas delivery system, preventing gas ignition, responding to indoor and
outdoar gas leaks, and natural gas flres.

s Slide Show

e« Presenfer’s Motes

These tools can be used on this website or downleaded to your computer to
use at a later date. To download them, right-click on the iterm, choose Save
Target As..., and save the flle to your computer,

When you double click on the fila you saved, it may open or your computer
may put up a dialog box that says “Windews cannot open this fila” and ask
you “What do you want to do.?”

If this happens, choose the “Select the program from a list™ button and click
' ok.

When the “Open With” dialog box cames up, choose Internet Explorer or
another browser, click the "Always use the selected program to open this
kind of fila” and click OK. '

|oar e Sa
| Reades

Gt masromeeS, 2
§ = (o]
| PEAVER

Copyright 2006 Culverco Inc., LLC. All Aights reserved. Not for print reproduction or distribution.
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NORTHERN S5TATES POWER COMPANY, a Minncsota corporation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounis

YEAR ENDED 12-31-2010

Advertising

TOTAL CONSERVATION ADVERTISING

Category
Timing:
Market:

Media Type:

Category
Timing:
Market:

Media Type:

Category
Timing:
Market:

Media Type:

Conservation

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Web Interactive

Conservation

January - December

Sioux Falls, Lake County, Lincoin County, Minnehaha County
Print

Conservation
January - December
Sioux Falls
Television

Docket No. EL1L-

Schedule H-3
Page 165 of 202

Total to
South Dakota

$

1,717
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Energy-saving tips. Environmental ideas. @ XecelEnergy’
cume an In,.. BESPONEIBLE BY RATUHE™
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Conservation Web Interactive

Page L(ﬂjf of 20

0U £AN CONTROL YOUR

@ XcelEnergy” Energy tips. Environmental ideas.
It all starts when you click heve.

—
MEGPUNSIBLE BY HATURE™

e oongl KCEE EMESBY 1XE



@ HecelEnergy”
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AESPOHSIALE BY HATURE™

& T0id XCFL ENZIRY 18

Conservation Web Interactive
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L0G ONPOWER DOWN

get a lower energy hill and
a cleaner environment.
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RESPONSIBLE EMERGY IN HARMONY

Saving money. I's music to your ears. @ XcelEnergy®
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Conservation Web Interactive

Page \T|  of 707

/| LEARM SIMPLE WaYS
# 10 SAVEMONEY...
) NI SAVE ENERGY.

» LEARN TG SAVE FOREY HERE
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Conservation Web Interactive
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R@&EE};@@W REGFOKSIELE BF WATVURE™

SAVE ENERGY. SAVE MONEY.
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SAVINGS. NOT SACRTFLLE

{R;BNWWP“

ENTOY YOUR ENERGY. EFFLCTEMLY.
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~ PROGRAMMABLE THERMOSTATS < 2
ARE YOR POPLE WHo ARETOO =
BUSY O SAVE ENERGY,
V00 AWESOME NOT 0. =

I

i

ARl
i

. Programmabie thermuostats make saving energy and maney effortiess and @ X@eg En e rgy@
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Northern States Power Company, a Minnesota corporation Docket No. EL11-

Electric Utility - Total Company Schedule H-4
Schedule H-4 Charges from Associated Companies (NSPWisconsin Company) Page 10f1
Year Ended December 31, 2010

Production

Working Papers for Interdeparmental Transactions

FERC

Account

Number Description Amount
557 Interchange Agreement - Fixed Costs 46,897,626
557 Interchange Agreement - Variable Costs 21,326,599
566 Interchange Agreement - Transmission Expense 48,088,000

116,312,225

A full discussion of the Interchange Agreement, its purpose, and the bases for cost allocation to South Dakota is contained in the

Direct Testimony of Mr. Thomas E. Kramer.
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