
Name of Respondent This Report Is: Date of Report
(1)[]An Original (Mo, Da, Yr)

Northern States Power Company (Minnesota)         (2) []A Resubmission              / /
ELECTRIC OPERATION AND MAINTENANCE EXPENSES

If the amount for previous year is not derived from previously reported figures, explain in footnote.
ount orAccount                                C~urr~Ont ~yfeCa r

(a)                                          (b)
1. POWER PRODUCTION EXPENSES
A, Steam Power Generation
Operation
(500) Operation Supervision and Engineering
(501) Fuel
(502) Steam Expenses
(503) Steam from Other Sources
(Less) (504) Steam Transferred-Cr.
(505) Electric Expenses
(506) Miscellaneous Steam Power Expenses
(507) Rents
(509) Allowances
TOTAL Operation (Enter Total of Lines 4 thru 12)
Maintenance
(510) Maintenance Supervision and Engineering
(511 ) Maintenance of Structures
(512) Maintenance of Boiler Plant
(513) Maintenance of Electric Plant
(514) Maintenance of Miscellaneous Steam Plant
i TOTAL Maintenance (Enter Total of Lines 15 thru 19)
TOTAL Power Production Expenses-Steam Power (Entr Tot lines 13 & 20)
B. Nuclear Power Generation
Operation
1517) Operation Supervision and Engineering
I518) Fuel
/519) Coolants and Water
520) Steam Expenses

1521) Steam from Other Sources
(Less) (522) Steam Transferred-Cr.
(523) Electric Expenses
(524) Miscellaneous Nuclear Power Expenses
(525) Rents
TOTAL Operation (Enter Total of lines 24 thru 32)
Maintenance
(528) Maintenance Supervision and Engineering
(529) Maintenance of Structures
(530) Maintenance of Reactor Plant Equipment
(531) Maintenance of Electric Plant
(532) Maintenance of Miscellaneous Nuclear Plant
TOTAL Maintenance (Enter Total of lines 35 thru 39)
TOTAL Power Production Expenses-Nuc. Power (Entr tot lines 33 & 40)
C. Hydraulic Power Generation
Operation
(535) Operation Supervision and Engineering
(536) Water for Power
(537) Hydraulic Expenses
(538) Electdc Expenses
(539) Miscellaneous Hydraulic Power Generation Expenses
(540) Rents
TOTAL Operation (Enter Total of Lines 44 thru 49)
C. Hydraulic Power Generation (Continued)
Maintenance
541) Mainentance Supervision and Engineering
(542) Maintenance of Structures
(543) Maintenance of Reservoirs, Dams, and Waterways
(544) Maintenance of Electric Plant
(545) Maintenance of Miscellaneous Hydraulic Plant
TOTAL Maintenance (Enter Total of lines 53 thru 57)
TOTAL Power Production Expenses-Hydraulic Power (tot of lines 50 & 58)

YeadPedod of Report
End of     2010/Q4

395,585,525

1,652,425
6,660,075

37,741,687
8,704,378

13,810,170
68,568,735

464,154,260

2,534,898
114,497,703

5,205,609
355,863,902

10,634,078
633,616

19,499,095
25,963,285
24,543,774
81,273,845

437,137,75C

Amount for
Previous Year

(c)

336,881,468 346,163,445
24,915,190 25,623,673

4,456,619 5,086,78~
19,158,042 18,619,80~
4,442,075 4,053,07~

33,744,695
5,955,47t

62,747,67~
467,799,27~

72,470,778 55,496,919
118,068,894 92,085,127

6,928,264 6,035,232
36,157,756 35,549,432

2,173,923
112,945,299

4,890,473
309,176,405

11,319,965
478,277

26,921,321
11,975,527
22,493,682

382,365,177

254,721

393,919

1,273 61C
51,502 34,225
70,970 146,63~

113,349 68,39~
6,617 6,897

243,711 256,76~
637,630 658,82~
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Name of Respondent i This Rer~pOrt Is Date of Report
i (1)]~lAn Orginal (Mo, Da, Yr)

Northern States Power Company (Minnesota)       i (2) []A Resubmission              / /
ELECTRIC OPERATION AND MAINTENANCE EXPENSES (Continued)

If the amount for previous year is not derived from previously reported figures, explain in footnote.
Line
No.

6O

62
63
64
65
66
67
68
69
76

72
73
74
75
76
77
78
79
8O

82
83
84
85
86
87
88
89
9O

92
93
94
95
96
97
98
99

100

102
103
104
105
I O6
107
1 O8
109

Year/Period of Report
End of     2010/Q4

(a)
D. Other Power Generation
Operation
(546) Operation Supewision and Engineering
(547) Fuel
(548) Generation Expenses
(549) Miscellaneous Other Power Generation Expenses
(550) Rents
TOTAL Operation (Enter Total of lines 62 thru 66)
Maintenance
(551) Maintenance Supervision and Engineering
(552) Maintenance of Structures
(553) Maintenance of Generating and Electdc Plant
(554) Maintenance of Miscellaneous Other Power Generation Plant
TOTAL Maintenance (Enter Total of lines 69 thru 72)
TOTAL Power Production Expenses-Other Power (Enter Tot of 67 & 73)
E. Other Power Supply Expenses
(555) Purchased Power
(556) System Control and Load Dispatching

moun or
(b)

1,986,289
129,326,266

6,245,768
5,889,434
1,443,178

144,890,935

308,256
5,930,883

12,600,457
463,164

19,302,760
164,193,695

860,834,376
598,960

Amount forPrevious Year
(c)

1,272,067
101,859,49(

1,123,677
112.924,444

435,34(
4,408,721
9,513,057

306,875
14,663.991

784,529,55~

(557) Other Expenses
TOTAL Other Power Supply Exp (Enter Total of lines 76 thru 78)
TOTAL Power Production Expenses (Total of lines 21, 41, 59, 74 & 79)
2. TRANSMiSSiON EXPENSES
Operation
(560) Operation Supervision and Engineering
(581) Load Dispatching
(561.1) Load Dispatch-Reliabiltiy
(561.2) Load Dispatch-Monitor and Operate Transmission System
(561.3) Load Dispatch-Transmission Service and Scheduling
(561.4) Scheduling, System Control and Dispatch Services
(561.5) Reliability. Planning and Standards Development
(561.6) Transmission Service Studies
(561.7) Generation Interconnec6on Studies
(561.8) Reliability, Planning and Standards Development Services
(562) Station Expenses
(563) Overhead Lines Expenses
(564) Underground Lines Expenses
(565) Transmission of Electricity by Others
(566) Miscellaneous Transmission Expenses
(567) Rents
TOTAL Operation (Enter Total of lines 83 thru 98)
Maintenance
(568) Maintenance Supervision and Engineering
(569) Maintenance of Structures
(569.1) Maintenance of Computer Hardware
(569.2) Maintenance of Computer Sol,rare
(569.3) Maintenance of Communication Equipment
(569.4) Maintenance of Miscellaneous Regional Transmission Plant
(570) Maintenance of Station Equipment
(571) Maintenance of Overhead Lines
(572) Maintenance of Underground Lines
(573) Maintenance of Miscellaneous Transmission Plant
TOTAL Maintenance (Total of lines 101 thru 110)
TOTAL Transmission Expenses (Total of lines 99 and 111)

839,555,35~

8,686
474,227

1,141,549
1,847,559

15,134
82,958,290
50.725,349
2,870,283

159.819,720

165,713
31,445

6,876,253
7,015,709

14
442,278

14,531,412

6,474,59"~
5,835

132,571

6,672,851
507,34(

479,79(

78,771,85~

5,450,88"
6,577,79~

2,91z
295,64(

12,488,99(
163,909,64(
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Name of Respondent This Re~eport Is: Date ofReport
(1) [~]An Original (Mo, Da, Yr)

No[them States Power Company (Minnesota)         (2) [~]A Resubmission              / /
ELECTRIC OPERATION AND MAINTENANCE EXPENSES (Continued)

if the amount for previous year is not derived from previously reported figures, explain in footnote.
Line
NO,

i 118
114
115

i 116

119
120
121
122
128
124
125
126
127
128
129
130
131
132
138
134
185
139
187
138
139
140
141
142
143
144
145
t46
t47
148
149
150
151
152
153
154
155
156
157
188
159
160
161
162
!68
t64

YeadPefiodofRepoA
End of     2010/Q4

(a)

3. REGIONAL MARKET EXPENSESDperaSon
~575.1) Operation Supervision

!(575.2) Day-Ahead and ReakTime Market Facilitation
’~575.3) Transmission Rights Market Facilitation
[575.4) Capacity Market Facilitation
1575.5) Anci!lary Services Market Facilitation
~575.6) Market Monitoring and Compliance
575.7) Market Facilitation, Monitoring and Compliance Services

1575.8) Rents
Total Operation {Lines 115 thru 122)
Maintenance
576.1) Maintenance of Strdctures and Improvements

/576.2) Maintenance of Computer Hardware
(576.3) Maintenance of Computer Software
(576.4) Maintenance of Communication Equipment
(576.5) Maintenance of Miscellaneous Market Operation Plant
Total Maintenance (Unes 125 thru 129)
TOTAL Regional Transmission and Market Op Expns (Total 123 and 130)

mountfor~/~rrent Year Araountfor
Prewous Year

(b) (c)

247,664 137,867
253,603 237,46~

5,378

250,572
62,893

11,083,296
269,312

12,172,718

230,!3(

12,334,87z

12,172,718 12,334,87z
4. DISTRIBUTION EXPENSES
Operation
(580) Operation Supervision and Engineering
(581) Load Dispatching
(582) Station Expenses
(583) Overhead Line Expenses
(584) Underground Line Expenses
(585) Street Lighting and Signal System Expenses
(586) Meter Expenses
(587) Customer Installations Expenses
(588) Miscellaneous Expenses
(589) Rents
TOTAL Operation (Enter Total of lines 134 thru 143)
Maintenance
590) Maintenance Supervision and Engineering

(591) Maintenance of Structures
(592) Maintenance of Station Equipment
(593) Maintenance of Overhead Lines
(594) Maintenance of Underground Lines
(595) Maintenance of Line Transformers
(596) Maintenance of Street Lighting and Signal Systems
(597) Maintenance of Meters
(598) Maintenance of Miscellaneous Distribution Plant
TOTAL Maintenance (Total of lines 146 thru 154)

9,025,753
6,014,056
2,687,868
1,190,281
6,631,148
1,983,297
2,834,576
2,509,916

15,496,201
2,841,843

51,214,939

666,543

9,095,161
35,779,597
9,888,225
1,697,601
1,499,809

50,730
3,104

58,680,770

8,988,251

2,515,46z

5,995,90t
1,965,93z
2,800,59;
2,260,19;

14,732,52"
2,563,60;

48,726,94t

6,182,01(
34,560,60~

1,706,24t
1,494,29"

70,40(

53,802,74z
TOTAL Distribution Expenses (Total of lines 144 and 155)
5. CUSTOMER ACCOUNTS EXPENSES
Operation
(901) Supervision
(902) Meter Reading Expenses
(903) Customer Records and Collection Expenses
(904) Uncollectible Accounts
(905) Miscellaneous Customer Accounts Expenses
TOTAL Customer Accounts Expenses (Total of lines 159 thru 163)

109,895,709

150,875
21,007,124
25,907,683
11,575,400

80,793
58,721,875

102,529,69(

20,370,92(

60,986,49~
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Name of Respondent This Re~eport Is: Date ofRepor~
(1) r~An Original (Mo, Da, Yr)

Northern States Power Company (Minnesota)         (2) [~A Resubmission              / /
ELECTRIC OPERATION AND MAINTENANCE EXPENSES (Continued)

If the amount for previous year is not derived from previously repod.ed figures, explain in footnote.
Line
No.

Yea~PedodofReport
End of    2010/Q4

(a)
165 6. CUSTOMER SERVICE AND INFORMATIONAL EXPENSES
166 Operation
167 (907) Supervision
168 (908) CustomerAssistance Expenses
169 (909) Informational and Instructional Expenses
170 (910) Miscellaneous Customer Service and Informational Expenses
171 TOTAL Customer Service and Information Expenses (Total 167 thru 170)
172 7. SALES EXPENSES
173 Operation
174 (911) Supervision
175 (912) Demonstrating and Selling Expenses
176 (913)Advertising Expenses
177 (916) Miscellaneous Sales Expenses
178 TOTAL Sales Expenses (Enter Total of lines 174 thru 177)
179 8, ADMINISTRATIVE AND GENERAL EXPENSES
180 Operation
181 (920) Administrative and General Salaries
182 (921) Office Supplies and Expenses
183 (Less) (922) Administrative Expenses Transferred-Credit
184 (923) Outside Services Employed
185 (924) Property Insurance
186 (925) Injuries and Damages
187 (926) Employee Pensions and Benefits
188 (927) Franchise Requirements
189 (928) Regulatory Commission Expenses
190 1(929) (Less) Duplicate Charges-Cr.
191 ’~930.1) General Advertising Expenses
192 i(930.2) Miscellaneous General Expenses
193 /931) Rents
194 TOTAL Operation (Enter Total of lines 181 thru 193)
195 Maintenance
196 I935) Maintenance of General Plant
197 TOTAL Administrative & General Expenses (Total of lines 194 and 196)
198 TOTAL Elec Op and Maint Expns (Total 80,!12,131,156,164,171,178,!97)

mou t for

(b)

78,346,792
2,028,379

80,375,171

92,646

92,646

57,447,605
40,111,548
15,675,199
13,817,399
8,256,262

15,445,409
70,316,672

6,405,852
3,710,325
2,493,788
2,850,658

14,574,746
212,334,415

481,408
212,815,823

2,686,064,302

Previous Year
(c)

60,022,607

.

54,229,39~
38,811,78(
14,840,987

65,535,75z

5,465,37~

2,886,34;

13,397,32!
198,081,37!
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Name of Respondent

Northern States Power Company (M nnesota)

This Report is: Date of Report Year/Period of Report
(1) X An Original

2010/Q4
FO~T)N~ ]AE DRI ;~, bm ss °n

(Mo,/D/a, Yr)

~chedule P~#e: 320 Line No.: 78 Column: b
Includes $46,897,626 of fixed costs and $21,326,599 of variable costs reimbursed to
Northern States Power Co. (a Wisconsin corporation) for production costs shared through
the Interchange Agreement.

Northern States Power Co. (a Minnesota corporation) and Northern States Power Co. (a
Wisconsin corporation) are both operating utility subsidiaries of Xcel Energy Inc.    The
two companies coordinate the operation and maintenance of their electric generation and
transmission systems through an Interchange Agreement.

~chedule be: 320 L~e No.: 78 Column: c                                                               ]
Includes $43,292,759 of fixed costs and $20,766,714 of variable costs reimbursed to
Northern States Power Co. (a Wisconsin corporation) for production costs shared through
the Interchange Agreement.

Northern States Power Co. (a Minnesota corporation) and Northern States Power Co. (a
Wisconsin corporation) are both operating utility subsidiaries of Xcel Energy Inc.    The
two companies coordinate the operation and maintenance of their electric generation and
transmission systems through an Interchange Agreement.

ISchedu~ Page: 320 LMe No.: 97 Column: b
Includes $48,088,000 of fixed costs reimbursed to Northern States Power Co. (a Wisconsin
corporation) for transmission costs shared through the Interchange Agreement.
~chedule Page: 320 L~e No.: 97 Co~mn: c
Includes $45,192,114 of fixed costs reimbursed to Northern States Power Co. (a Wisconsin
corporation) for transmission costs shared through the Interchange Agreement.
ISchedum Pa~e: 320 L~e No.: 112 Co~mn: b
Total Transmission Expense as reported in the Form I, page 321, line 112 is reduced by
amounts related to transactions with an affilated Company based on the approved
Interchange Agreement.
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Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Statement H
Statement H - FERC Form 1 Tie Out Page  1 of 4
Electric Operation and Maintenance Expenses

Line #
FERC 
Cd Account 2010

 2010
Adjustments Adjusted Total

1 1.  POWER PRODUCTION EXPENSES
2 A. Steam Power Generation
3 Operation
4 500 Stm Prod Op & Supr 5,732,131
5 501 Stm Gen Fuel 336,881,468
6 502 Steam Expenses Major 24,915,190
7 503 Steam from Other Sources
8 504 (Less) Steam Transferred-Cr.
9 505 Stm Gen Elec Exp. Major 4,456,619

10 506 Misc Steam Pwr Exp 19,158,042
11 507 Stm Pow Gen Rents 4,442,075
12 509 Allowances
13 Total Operation 395,585,525
14 Maintenance
15 510 Stm Maint Super&Eng 1,652,425
16 511 Stm Maint of Structures 6,660,075
17 512 Stm Maint of Boiler Plt 37,741,687
18 513 Stm Maint of Elec Plant 8,704,378
19 514 Stm Maint of Misc Stm Plt 13,810,170
20 Total Maintenance 68,568,735
21 TOTAL Power Production Expenses-Steam 464,154,260 464,154,260      
22 B. Nuclear Power Generation
23 Operation
24 517 Nuc Oper Super & Eng 72,470,778
25 518 Nuclear Fuel Expense 118,068,894
26 519 Nuclear coolants & Wtr 6,928,264
27 520 Nuclear Steam Expense 36,157,756
28 521 Steam from Other Sources
29 522 (Less) Steam Transferred-Cr.
30 523 Nuclear Electric Expense 2,534,898
31 524 Nuclear Power Misc Exp 114,497,703
32 525 Nuclear Gen Rents 5,205,609
33 Total Operation 355,863,902
34 Maintenance
35 528 Nuc Maint Super & Eng 10,634,078
36 529 Nuc Maint of Structures 633,616
37 530 Nuc Mtc of React Plt Equip 19,499,095
38 531 Nuc Maint of Elect Plant 25,963,285
39 532 Nuc Mtc of Misc Nuc Plant 24,543,774
40 Total Maintenance 81,273,848
41 TOTAL Power Production Expenses-Nuc. Power 437,137,750 437,137,750      
42 C. Hydraulic Power Generation
43 Operation
44 535 Hyd Oper Super & Eng 127
45 536 Hyd Oper Water for Pwr -66
46 537 Hydro Oper Hydraulic Exp 3769
47 538 Hyd Oper Electric Exp 230,985
48 539 Hydro Oper Misc Gen Exp 148,942
49 540 Hyd Oper Rents 10,162
50 Total Operation 393,919
51 C. Hydraulic Power Generation (Continued)
52 Maintenance
53 541 Hydro Mtc Super& Eng 1,273
54 542 Hyd Maint of Structures 51,502
55 543 Hydro Mtc Resv, Dams 70,970
56 544 Hyd Maint of Elec Plant 113,349
57 545 Hyd Mt Misc Hyd Plnt Mjr 6,617
58 Total Maintenance 243,711
59 TOTAL Power Production Expenses-Hydraulic Power 637,630 637,630             



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Statement H
Statement H - FERC Form 1 Tie Out Page  2 of 4
Electric Operation and Maintenance Expenses

Line #
FERC 
Cd Account 2010 Amount  Adjustments Adjusted Total

60 D. Other Power Generation
61 Operation
62 546 Oth Oper Super&Eng 1,986,289
63 547 Oth Oper Fuel 129,326,266
64 548 Oth Oper Gen Exp 6,245,768
65 549 Oth Oper Misc Gen Exp 5,889,434
66 550 Oth Oper Rents 1,443,178
67 Total Operation 144,890,935
68 Maintenance
69 551 Oth Maint Super & Eng 308,256
70 552 Oth Maint of Structures 5,930,883
71 553 Oth Mtc of Gen & Ele Plant 12,600,457
72 554 Oth Mtc Misc Gen Plt Mjr 463,164
73 Total Maintenance 19,302,760
74 TOTAL Power Production Expenses-Other Power 164,193,695 164,193,695      
75 E. Other Power Supply Expenses
76 555 Purchased Power 860,834,376
77 556 Load Dispatch 598,960
78 557 Other Power Oth Exp 110,082,557
79 TOTAL Other Power Supply 971,515,893 971,515,893      
80 TOTAL POWER PRODUCTION EXPENSES (1) 2,037,639,228 -14,211,978 2,023,427,250     
81 2. TRANSMISSION EXPENSES
82 Operation
83 560 Trans Oper Super & Eng 7,413,963
84 561 Load Dispatching 13,065
85 561.1 Load Disp-Reliability 97,751
86 561.2 Load Disp-Monitor/Operate 5,349,003
87 561.3 Load Disp-Trans Serv/Sch 48,163
88 561.4 Load Disp-Sch/Con/Disp Serv 6,595,407
89 561.5 Rel/Plan/Standards Dev 261,291
90 561.6 Trans Service Studies
91 561.7 Gen Interconn Studies 8,686
92 561.8 Rel/Plan/Standards Dev Serv 474,227
93 562 Trans Oper Station Exp 1,141,549
94 563 Trans Oper OH Lines 1,847,559
95 564 UG LIne Exp 15,134
96 565 Trans of Elec By Others 82,958,290
97 566 Trans Oper Misc Exp 50,725,349
98 567 Trans Rents 2,870,283
99 Total Operation 159,819,720

100 Maintenance
101 568 Trans Mtce Super & Eng 165,713
102 569 Trans Maint of Structures 31,445
103 569.1 Maintenance of Computer Hardware
104 569.2 Maintenance of Computer Software
105 569.3 Maintenance of Communication Equipment
106 569.4 Maintenance of Miscellaneous Regional Transmission Plant
107 570 Tran Mnt of Station Equip 6,876,253
108 571 Trans Mt of Overhead Line 7,015,709
109 572 Trans Maint of UG lines 14
110 573 Trans Mtc of Misc Plt Mjr 442,278
111 Total Maintenance 14,531,412
112 TOTAL TRANSMISSION EXPENSES 174,351,132 (3,000)            174,348,132      



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Statement H
Statement H - FERC Form 1 Tie Out Page 3 of 4
Electric Operation and Maintenance Expenses

Line #
FERC 
Cd Account 2010 Amount  Adjustments Adjusted Total

113 3. REGIONAL MARKET EXPENSES
114 Operation
115 575.1 Operation Supervision 247,664
116 575.2 DA & RT Mkt Admin 253,603
117 575.3 Transmission Rights Market Facilitation 5,378
118 575.4 Capacity Market Facilitation
119 575.5 Ancillary Services Market Facilitation 250,572
120 575.6 Market Monitoring and Compliance 62,893
121 575.7 Mkt Fac/Mon/Comp Serv 11,083,296
122 575.8 Regional Market Rents 269,312
123 Total Operation 12,172,718
124 Maintenance
125 576.1 Maintenance of Structures and Improvements
126 576.2 Maintenance of Computer Hardware
127 576.3 Maintenance of Computer Software
128 576.4 Maintenance of Communication Equipment
129 576.5 Maintenance of Miscellaneous Market Operation Plant
130 Total Maintenance
131 TOTAL REGIONAL TRANSMISSION AND MARKET OP EXPENSES (1) 12,172,718 -                  12,172,718          
132 4. DISTRIBUTION EXPENSES
133 Operation
134 580 Dist Oper Sup & Eng 9,025,753
135 581 Dist Load Dispatching 6,014,056
136 582 Dist Op Station Exp 2,687,868
137 583 Dist Oper Overhead Lines 1,190,281
138 584 Dist Op UG Elec lines 6,631,148
139 585 Dist Oper Streetlight 1,983,297
140 586 Dist Oper Meter Exp 2,834,576
141 587 Dist Oper Cust Install 2,509,916
142 588 Dist Oper Misc Exp 15,496,201
143 589 Dist Rents 2,841,843
144 Total Operation 51,214,939
145 Maintenance
146 590 Dist Mtc Super & Eng 666,543
147 591 Maintenance of Structures
148 592 Dist Mt of Station Equip 9,095,161
149 593 Dist Mtc of Overhead LInes 35,779,597
150 594 Dist Mt of Undergrnd Line 9,888,225
151 595 Dist Mt of Line Transform 1,697,601
152 596 Dist Mtc of Streetlights 1,499,809
153 597 Dist Mtc of Meters 50,730
154 598 Dist Maint of Dist Plant 3,104
155 Total Maintenance 58,680,770
156 TOTAL DISTRIBUTION EXPENSES 109,895,709 (132,848)        (2) 109,762,861        
157 5. CUSTOMER ACCOUNTS EXPENSES
158 Operation
159 901 Cust Acct Supervise 150,875
160 902 Cust Acct Meter Read 21,007,124
161 903 Cust Acct Recrds &Coll 25,907,683
162 904 Cust Acct Uncollect 11,575,400
163 905 Cust Acct Misc 80,793
164 TOTAL CUSTOMER ACCOUNTS EXPENSES 58,721,875 39,915           58,761,790        
165 6. CUSTOMER SERVICE AND INFORMATION EXPENSES
166 Operation
167 907 Supervision
168 908 Customer Asst Expense 78,346,792
169 909 Cust Serv Instruct Adver 2,028,379
170 910 Miscellaneous Customer Service and Information Expenses
171 TOTAL CUSTOMER SERVICE AND INFORMATION EXPENSES 80,375,171 (1,235,450)    79,139,721        



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Statement H
Statement H - FERC Form 1 Tie Out Page  4 of 4
Electric Operation and Maintenance Expenses

Line #
FERC 
Cd Account 2010 Amount  Adjustments Adjusted Total

172 7. SALES EXPENSES
173 Operation
174 911 Supervision
175 912 Sales Demo & Sales 92,646
176 913 Advertising Expenses
177 916 Miscellaneous Sales Expenses
178 TOTAL SALES EXPENSES 92,646 238,789         331,435             
179 8. ADMINISTRATIVE AND GENERAL EXPENSES
180 Operation
181 920 A&G Salaries 57,447,605
182 921 A&G Office & Supplies 40,111,548
183 922 (Less) A&G Admn Transfer Crdt -15,675,199
184 923 A&G Outside Services 13,817,399
185 924 A&G Property Insurance 8,256,262
186 925 A&G Injuires & Damages 15,445,409
187 926 A&G Pen & Ben 70,316,672
188 927 Franchise Requirements
189 928 A&G Regulatory Comm Exp 6,405,852
190 929 (Less) A&G Duplicate Chrg Crdt -3,710,325
191 930.1 A&G General Advertising 2,493,788
192 930.2 A&G Misc General Exp 2,850,658
193 931 A&G Rents 14,574,746
194 Total Operation 212,334,415
195 Maintenance
196 935 A&G Maint of Gen PLT 481,408
197 TOTAL ADMINISTRATIVE & GENERAL EXPENSES 212,815,823 (10,385,059)  202,430,764      
198 TOTAL ELEC OP AND MAINT EXPENSES 2,686,064,302 (25,689,631)   2,660,374,671     

(1) Production Expenses in the Cost of Service include both Production and Regional Transmission Market Operations
(2) Distribution Expense Includes $3,343.00 assigned to a Gas Distribution FERC account in error and reclassed to Electric Distribution



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-1
Schedule H-1 Adjustments to Operating & Maintenance Expenses Page  1 of 2
Year Ended December 31, 2010
Electric Operation and Maintenance Expenses

Adjusted
Description Jan Fcst Feb Fcst Mar Fcst Apr Fcst May Fcst Jun Fcst Jul Fcst Aug Fcst Sep Fcst Oct Fcst Nov Fcst Dec Fcst YE Fcst Adjustments Total

Power Production
 Operating (1)

Labor 13,806,184 12,973,420 14,835,349 15,338,204 15,117,783 15,213,004 14,072,101 13,725,600 13,390,112 13,368,006 15,078,553 14,001,994 170,920,310
Other  143,265,144 116,661,671 142,946,835 113,306,599 130,144,640 149,726,442 189,489,437 172,530,874 149,435,988 123,755,541 129,561,305 136,505,035 1,697,329,511

157,071,328 129,635,091 157,782,184 128,644,803 145,262,423 164,939,446 203,561,538 186,256,474 162,826,100 137,123,547 144,639,858 150,507,029 1,868,249,821

 Maintenance
Labor 5,620,219 5,887,029 10,405,279 9,000,139 7,772,006 4,572,965 4,259,615 4,650,674 5,116,085 6,969,346 6,882,168 3,806,353 74,941,878
Other 6,317,076 8,841,337 8,691,851 9,704,286 4,375,598 6,935,737 6,148,441 7,164,851 7,962,670 9,486,885 10,216,234 8,602,563 94,447,529

11,937,295 14,728,366 19,097,130 18,704,425 12,147,604 11,508,702 10,408,056 11,815,525 13,078,755 16,456,231 17,098,402 12,408,916 169,389,407
Power Production Expense TOTALS 169,008,623 144,363,457 176,879,314 147,349,228 157,410,027 176,448,148 213,969,594 198,071,999 175,904,855 153,579,778 161,738,260 162,915,945 2,037,639,228 (14,211,978) 2,023,427,250

Transmission
 Operating

Labor 1,019,257 957,546 1,224,406 889,845 1,091,104 943,435 1,140,401 968,036 1,007,640 898,857 1,009,796 869,236 12,019,559
Other  7,613,681 7,532,822 18,719,268 12,309,163 11,292,589 12,841,401 14,203,843 12,648,582 13,395,464 12,600,431 12,043,682 12,599,204 147,800,130

8,632,938 8,490,368 19,943,674 13,199,008 12,383,693 13,784,836 15,344,244 13,616,618 14,403,104 13,499,288 13,053,478 13,468,440 159,819,689

 Maintenance
Labor 391,675 294,020 452,344 593,315 563,484 560,778 442,869 316,362 316,500 275,484 347,339 405,791 4,959,961
Other 518,816 633,157 527,893 784,743 806,320 1,132,829 928,005 778,906 1,075,749 998,952 198,682 1,187,430 9,571,482

910,491 927,177 980,237 1,378,058 1,369,804 1,693,607 1,370,874 1,095,268 1,392,249 1,274,436 546,021 1,593,221 14,531,443
Transmission Expense TOTALS 9,543,429 9,417,545 20,923,911 14,577,066 13,753,497 15,478,443 16,715,118 14,711,886 15,795,353 14,773,724 13,599,499 15,061,661 174,351,132 (3,000) 174,348,132

Regional Market
 Operating

Labor 63,999 52,407 73,382 60,316 55,621 64,030 49,341 70,672 54,663 70,164 57,527 68,688 740,810
Other  914,409 898,518 1,042,793 780,428 1,072,961 982,422 1,099,206 934,370 780,171 939,369 971,296 1,015,965 11,431,908

978,408 950,925 1,116,175 840,744 1,128,582 1,046,452 1,148,547 1,005,042 834,834 1,009,533 1,028,823 1,084,653 12,172,718

 Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
Regional Market Expense TOTALS 978,408 950,925 1,116,175 840,744 1,128,582 1,046,452 1,148,547 1,005,042 834,834 1,009,533 1,028,823 1,084,653 12,172,718 0 12,172,718

Distribution
 Operating

Labor 2,835,272 2,478,098 2,949,132 2,722,833 2,436,711 2,668,160 2,575,634 2,601,567 2,592,301 2,340,604 2,663,875 2,464,275 31,328,462
Other  1,220,563 922,837 1,398,039 1,721,683 1,549,690 1,563,166 1,897,478 1,805,984 1,669,986 2,254,648 2,348,325 1,533,999 19,886,398

4,055,835 3,400,935 4,347,171 4,444,516 3,986,401 4,231,326 4,473,112 4,407,551 4,262,287 4,595,252 5,012,200 3,998,274 51,214,860

 Maintenance
Labor 1,300,706 1,125,243 1,413,441 1,347,441 1,363,528 1,932,744 2,171,553 2,332,103 2,093,472 1,744,708 1,985,389 1,478,106 20,288,434
Other 2,431,977 2,866,324 3,355,795 2,651,818 2,764,495 3,494,297 3,270,823 3,326,772 3,659,734 3,251,873 4,054,041 3,264,466 38,392,415

3,732,683 3,991,567 4,769,236 3,999,259 4,128,023 5,427,041 5,442,376 5,658,875 5,753,206 4,996,581 6,039,430 4,742,572 58,680,849
Distribution Expense TOTALS 7,788,518 7,392,502 9,116,407 8,443,775 8,114,424 9,658,367 9,915,488 10,066,426 10,015,493 9,591,833 11,051,630 8,740,846 109,895,709 (132,848) 109,762,861



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-1
Schedule H-1 Adjustments to Operating & Maintenance Expenses Page  2 of 2
Year Ended December 31, 2008
Electric Operation and Maintenance Expenses

Adjusted
Description Jan Fcst Feb Fcst Mar Fcst Apr Fcst May Fcst Jun Fcst Jul Fcst Aug Fcst Sep Fcst Oct Fcst Nov Fcst Dec Fcst YE Fcst Adjustments Total

Customer Accounting
 Operating

Labor 1,284,562 1,198,704 1,364,016 1,250,326 1,210,826 1,273,683 1,316,701 1,272,304 1,239,937 1,357,144 1,234,974 1,360,751 15,363,928
Other  3,987,812 4,155,164 3,049,013 2,904,763 3,581,770 3,139,067 3,510,079 3,532,119 3,547,757 3,712,927 3,585,380 4,652,096 43,357,947

5,272,374 5,353,868 4,413,029 4,155,089 4,792,596 4,412,750 4,826,780 4,804,423 4,787,694 5,070,071 4,820,354 6,012,847 58,721,875

 Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Accounting Expense TOTALS 5,272,374 5,353,868 4,413,029 4,155,089 4,792,596 4,412,750 4,826,780 4,804,423 4,787,694 5,070,071 4,820,354 6,012,847 58,721,875 39,915 58,761,790

Customer Service and Information
 Operating

Labor 233,337 173,935 204,306 210,761 187,011 216,880 232,926 199,131 204,224 26,618 181,849 127,589 2,198,567
Other  6,653,463 5,790,538 6,234,567 6,403,375 7,108,139 669,244 7,616,996 7,963,017 5,861,644 5,845,559 8,616,058 9,414,004 78,176,604

6,886,800 5,964,473 6,438,873 6,614,136 7,295,150 886,124 7,849,922 8,162,148 6,065,868 5,872,177 8,797,907 9,541,593 80,375,171

 Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Serv & Information TOTALS 6,886,800 5,964,473 6,438,873 6,614,136 7,295,150 886,124 7,849,922 8,162,148 6,065,868 5,872,177 8,797,907 9,541,593 80,375,171 (1,235,450) 79,139,721

Sales
 Operating

Labor 13,790 5,385 14,470 8,594 12,490 9,679 5,970 3,486 1,723 1,947 4,049 3,035 84,618
Other  271 1,855 690 507 630 591 567 900 1,531 32 417 37 8,028

14,061 7,240 15,160 9,101 13,120 10,270 6,537 4,386 3,254 1,979 4,466 3,072 92,646

 Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
Sales Expense TOTALS 14,061 7,240 15,160 9,101 13,120 10,270 6,537 4,386 3,254 1,979 4,466 3,072 92,646 238,789 331,435

Administrative & General
 Operating

Labor 10,681,829 9,271,121 8,947,944 9,552,442 10,270,729 13,612,275 10,259,371 11,747,245 11,947,137 11,784,442 11,769,958 13,200,419 133,044,912
Other  6,546,949 5,728,461 6,350,445 6,855,878 6,548,516 6,769,398 5,938,046 8,301,326 5,825,508 7,729,334 6,489,335 6,206,300 79,289,496

17,228,778 14,999,582 15,298,389 16,408,320 16,819,245 20,381,673 16,197,417 20,048,571 17,772,645 19,513,776 18,259,293 19,406,719 212,334,408

 Maintenance
Labor 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 31,117 26,989 22,222 50,648 44,240 28,287 30,121 40,028 35,680 58,337 36,709 77,037 481,415

31,117 26,989 22,222 50,648 44,240 28,287 30,121 40,028 35,680 58,337 36,709 77,037 481,415
Admin & General Expense TOTALS 17,259,895 15,026,571 15,320,611 16,458,968 16,863,485 20,409,960 16,227,538 20,088,599 17,808,325 19,572,113 18,296,002 19,483,756 212,815,823 (10,385,059) 202,430,764

TOTAL Operating
Labor 29,938,230 27,110,616 29,613,005 30,033,321 30,382,275 34,001,146 29,652,445 30,588,041 30,437,737 29,847,782 32,000,581 32,095,987 365,701,166
Other  170,202,292 141,691,866 179,741,650 144,282,396 161,298,935 175,691,731 223,755,652 207,717,172 180,518,049 156,837,841 163,615,798 171,926,640 2,077,280,022

200,140,522 168,802,482 209,354,655 174,315,717 191,681,210 209,692,877 253,408,097 238,305,213 210,955,786 186,685,623 195,616,379 204,022,627 2,442,981,188
TOTAL Maintenance

Labor 7,312,600 7,306,292 12,271,064 10,940,895 9,699,018 7,066,487 6,874,037 7,299,139 7,526,057 8,989,538 9,214,896 5,690,250 100,190,273
Other 9,298,986 12,367,807 12,597,761 13,191,495 7,990,653 11,591,150 10,377,390 11,310,557 12,733,833 13,796,047 14,505,666 13,131,496 142,892,841

16,611,586 19,674,099 24,868,825 24,132,390 17,689,671 18,657,637 17,251,427 18,609,696 20,259,890 22,785,585 23,720,562 18,821,746 243,083,114
216,752,108 188,476,581 234,223,480 198,448,107 209,370,881 228,350,514 270,659,524 256,914,909 231,215,676 209,471,208 219,336,941 222,844,373 2,686,064,302 (25,689,631) 2,660,374,671



Name of Respondent
Northern States Power Company (Minnesota)

This Re ort Is:
(1) dAn Original
(2) [~A Resubmission

SALES FOR RESALE (Account 447)

Date of Report
(Mo, Da, Yr)
05/10!2011

YeadPedodofReport
End of     2010/Q4

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a settlement basis other than
)ower exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).
2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.
3. In column (b), enter a Statistical Classification Code based on the original contractua~ terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier’s service to its own ultimate consumers.
LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.
iF - for intermediate-term firm service. The same as LF service except that "intermediate-term" means longer than one year but Less

than five years.
SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.
LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.
IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less then five years.

Line Name of Company or Public Authority Statistical FERC Rate
No. (Footnote Affiliations) Classifi- Schedule or

cation Tariff Number
(a) (b) (c)

1 Central Minnesota Municipal Power Agenc RQ V6
2 City of Ada RQ RS474
3 City of Ada RQ V3
4 City of Kasota RQ RS478
5 City of Kasson RQ RS479
6 Heartland Consumers Power Distdct RQ V6
7 New UIm Public Utilities iRQ RS398
8 North Central Power ~Q RS459
9 Northwestern Wisconsin Electric IRQ RS451

10 NSP-Wisconsin RQ
11 Sleepy Eye Utility IRQ V6
12 Unbilled iRQ
13 Blue Earth 3S RS470
14 Calpine Energy Services, LP lOS V6

Avera e Actual Demand (MW)Monthly ~illing Averatq e Avera eDemand (MW) Monthly NCI~ DemanI Monthly C~eman~
(d) (e) (r)

N/,~ N/,a N/f
N/,a N/,a N/f
N/,a N/,a N/.~
N/,a N/,a N/f
N/,a N/,~ N/,~
N/,a N/,a N/,~
N/~ N/,~ N/,~

N/,a N/,~ N/,~

N/,a N/,~ N/,~
N/,a N/,a

N/,a N/,~
N/,a N/,a N/f
N/,a N/,a N/f
N/,a N/,a N/,~

Subtotal RQ

Subtotal non-RQ

o

o

o

FERC FORM NO. "1 (ED. 12-90) Page 310

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company
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Schedule H-2 
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Name of Respondent
Northern States Power Company (Minnesota)

Re or[ Is:

(2) [] A Resubmission
SALES FOR RESALE (Account 447)

Date of Report
(Mo, Da, Yr)
05/10/20 ! 1

Year/Period of Report
End of     2010/Q4

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a se~lement basis other than
~ower exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits

for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).
2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.
3. In column (b); enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier’s service to its own ultimate consumers.
LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.
IF - for intermediate-term firm service. The same as LF service except that "intermediate-term" means longer than one year but Less

than five years.
SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.
LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.
IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate
No. (Footnote Affiliations) Classifi- Schedule or

cation Tariff Number
(a) (b) (c)

I Central Minnesota Municipal Power Agen OS RS470
2 CibJ of Delano CMMPA OS RS470
3 City of Fairtax OS RS470
4 Cityof Glencoe CMMPA OS RS470
5 Cityof Granite Falls CMMPA OS RS470
6 City of Janesville CMMPA OS RS470
7 City of Kenyon CMMPA OS RS470
8 Cityof Mountain Lake CMMPA iOS RS470
9 City of Springfield CMMPA ~)S RS470

10 City ofWindom CMMPA ]}S RS470
11 Constellation Energy Commodities Group iOS V6
12 Duke Energy Indiana ~S V6
13 Great River Energy 3F V6
14 Heartland Consumers Power District 3F V0

Subtotal RQ

Subtotal non-RQ

Total

Avera eMonthly ~illing
Demand (MW)

(d)

Actual Demand (MW)
AverageMonthly NCI~ Deman,Monthly CP Demanc

(e) (f)

N/,a N/,a

0

FERC FORM NO. 1 (ED. 12-90) Page 310.1

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
Page 2 of 9



Name of Respondent This Re ort ~s:
(1) ~[~An Original

Date of Report YeadPedod of Report
(Mo, Da, Yr)

Northern States Power Company (Minnesota) End of    2010/Q4
(2) []A Resubmission

SALES FOR RESALE (Account 447)

1. Report all sales for resale (Le., sales to purchasers other than ultimate consumers) transacted on a settlement basis other than
)ower exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).
2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.
3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier’s service to its own ultimate consumers.
LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.
IF - for intermediate-term firm service. The same as LF service except that "intermediate-term" means longer than one year but Less

than five years.
SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.
LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.
IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate Avera eMonthly ~illing
Actual Demand (MW)

Avera e
No. (Footnote Affiliations) Classifi- Schedule or Average

cation Tariff Number Demand (MW) Monthly NC~ Deman~Monthly CP Demand
(a) (b) (c) (e)

Hutchinson Utilities Commission SF V6 N/A N/A N/A

2 Integrys Energy Services OS V6 N/A N/A N/A

3 Macquade Enemy, LLC OS V6 N/A N/A N/A

4 Manitoba Hydro SF V6 N/A N/A N/A

5 Midwest independent System Operator OS V6 N/A N/A N/~

6 Minnesota Power SF V6 N/A N/A

Montana-Dakota Utilities OS V6 N/A N/~

8 New England ISO SF V6 N/A N/~
9 New York independent System Operator SF V6 N/~ N/~

SF V6
The Energy Authority SF V6 N!~ N/,~

Unbilled N/,~ N/~ N/~

13 Utilities Plus - CMMPA OS V6 N/~ N/~

14 footnote for total dollars and Mwh

Subtotal RQ 0

Subtotal non-RQ 0

o

FERC FORM NO. 1 (ED. 12-90) Page 310.2

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
Page 3 of 9



Name of Respondent Year/Period of Report
Northern States Power Company (Minnesota) End of 20!0/Q4

This Re~epoff Is: Date ofReport
(1) J~JAn Original (Mo, Da, Yr)
(2) ~]A Resubmission 05/1012011

SALES FOR RESALE (Account 447)

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a settlement basis other than
power exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).
2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote an
ownership interest or affiliation the respondent has with the purchaser.
3. In column (b), enter a Statistical Classification Code based on the odginal contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier’s service to its own ultimate consumers.
LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract¯
]F - for intermediate-term firm service. The same as LF service except that "intermediate-term" means longer than one year but Less

than five years.
SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.
LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer¯ The availability and reliability ol
service, aside from transmission constraints, must match the availability and reliability of designated unit.
IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

_ine Name of Company or Public Authority Statistical FERC Rate
No. (Footnote Affiliations) Classifi- Schedule or

cation Tariff Number
(a) (b) (c)

1 I **Footnote from page 106b**
2
3
4
5
6

8
9

Subtotal RQ

Subtotal non-RQ

Total

Avera e
Monthly ~illing
Demand (MW)

(d)

Actual Demand (MW)
Avera~n e Average

Monthly NCI~ Deman~Monthly CP Deman
(e) (f)

0

0

g

FERC FORM NO. I (ED. 12-90) Page 310.3

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
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Name of Respondent Year/Period of Repor~
Northern States Power Company (Minnesota) End of 2010/Q4

This Re~eport Is: Dateof Repo~
(1) [~]An Original (Mo, Da, Yr)
(2) r~]A Resubmission             05/10/2011

SALES FOR RESALE (Account 447) (Continued)

OS - for other service, use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.
AD - for Out-of-pedod adjustment. Use this code for any accounting adjustments or"true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.
4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter "SubtotaI-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)
5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tariffs under
which service, as identified in column (b), is provided.
6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average
monthly coincident peak (CP)

demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier’s system reaches its monthly peak. Demand reported in columns (e) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.
7. RepoCL in column (g) the megawatt hours shown on bills rendered to the purchaser.
8. Repor~ demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (i). Report in column (k)
the total charge shown on bills rendered to the purchaser.
9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line ofthe schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401 ,iine 24.
10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours
Sold
(g)

22,320
7,069

932
3,571

33,647
29,417
16,323
28,366

178,695
6,443,747

18,060
40,429

Demand Charges
($)
(h)

-246,300
84,490
14,508
54,416

477,837
334,090

262,588

REVENUE
Energy Charges

($)
0)

808,67.=

324,33~
42,32~

172,837
1,585,21 .~
1,129,751

605,92t
1,351,606
8,505,242

308,044,021
887,148
-85,959
67,240

Other Charges
($)

324

205,521
-1,431,292

6,00C 6,000

6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700

4,911,231 3,659,760 209,222,673 -13,381,471 199,500,962

11,652,949 6,659,135 532,593,801 -14,810,274 524,442,662

Total ($) Line
(h+i+j) No.

(k)
562,40( 1

56,88z 3

2,063,80( 5

744,069 7
1,614,490 8

10,179,675 9
308,044,021 10

67,240 13

FERC FORM NO. 1 (ED. 12~90) Page 311

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
Page 5 of 9



Name of Respondent
Northern States Power Company (Minnesota)

This Re<eport Is: DateofReport
(I) [~]An Original (Mo, Da, Yr)
(2 [] A Resubm ss on             05/10/2011

SALES FOR RESALE (Account 447) (Continued)

Year/Period of Report
End of    2010/Q4

OS - for other service, use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Descdbe the nature
of the service in a footnote.
AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.
4. Group requirements RQ sales together and repot[ them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter"Subtotal-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)
5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tariffs under
which service, as identified in column (b), is provided.
6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average
monthly coincident peak (CP)

demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute

integration) in which the supplier’s system reaches its monthly peak. Demand reported in columns (e) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.

i7. Report in column (g) the megawatt hours shown on bills rendered to the purchaser.
8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (j). Report in column (k)
the total charge shown on bills rendered to the purchaser.
9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line ofthe schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401 ,line 24.
10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours
Sold
(g)

REVENUE
Demand Cha~es

($)
(h)

Energy Charges
(S)
(0

67,961

330,044!
332,459
333,208
269,065
624,686

Other Charges
($)
0)

Line
No.

Total(S)
(h+i+j)

(k)

993,85(
67,96"

934,34(
314,30!

332,459
333,208
269,065
624,686

5,000
121,000

2,696,513
6,847,668

31,609 1

30,957 2

2,195 3

28,380 4

10,758 5

11,388 7

8,961 9

21,600 10

5,006 11

121,00C 12

108,950 2,696,513 13

120,240 6,847,668 14

6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700

4,911,231 3,659,760 209,222,673 -13,381,471 199,500,962

11,652,949 6,659,135 532,593,801 -14,810,274 524,442,662

FERC FORM NO. 1 (ED. 12-90) Page 311.1

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
Page 6 of 9



Re ort Is:Name of Respondent (1)ThisLJ~An Original Date of Report Year/Period of Report
(Mo, Da, Yr) End of 2010/Q4Northern States Power Company (Minnesota) (2) [~]A Resubmission 05/10/2011

SALES FOR RESALE (Account 447) (Continued)
OS - for other service, use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.
AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
/ears. Provide an explanation in a footnote for each adjustment.
4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter"SubtotaI-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)
5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tariffs under
which service, as identified in column (b), is provided.
6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average
monthly coincident peak (CP)
demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier’s system reaches its monthly peak. Demand reported in columns (e) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.
7. Repot[ in column (g) the megawatt hours shown on bills rendered to the purchaser.
8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (j). Report in column (k)
the total charge shown on bills rendered to the purchaser.
9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line ofthe schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401 ,iine 24.
10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours
Sold
(g)

185,990

15,219
2,344,051

43,200

168,564
467,155

1,327,095
1,600

-40,689

Demand Charges

(h)

1,372,25C
205,00C

1,947,00C

REVENUE
Energy Charges

($)

8,762,858

328,458
79,405,!95

1,070,600

12,574,135
32,326,930
59,840,6!0

46,400
25,039

Other Charges
($)

3,50(

6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700

4,911,231 3,659,760 209,222,673 -13,38!,471 199,500,962

11,652,949 6,659,135 532,593,801 -14,810,274 524,442,662

Total ($) Line
(h+i+j) No.

(k)
8,762,858

1,372,250 2
205,000 3
328,458 4

68,200,941 5
1,070,600 6
1,947,000 7

12,574,135 8
32,326,930 £
59,840,610 10

46,400 11
-2,152,168 12

3,500 13

FERC FORM NO. 1 (ED. 12-90) Page 311.2

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
Page 7 of 9



Name of Respondent This Re<eport Date of Report YeadPedod of Report
(1) E~]An Original

Northern States Power Company (Minnesota)
(Mo, Da, Yr) End of    2010/Q4

(2) [~]A Resubmission
SALES FOR RESALE (Account 447) (Continued)

OS - for other service, use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.
AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.
4. Group requirements RQ sales together and report them starling at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter"SubtotaI-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)
5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tadffs under
which service, as identified in column (b), is provided.
6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average
monthly coincident peak (CP)
demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier’s system reaches its monthly peak. Demand reported in columns (e) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.
7. Repor~ in column (g) the megawatt hours shown on bills rendered to the purchaser.
8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (i). Explain in a footnote all components of the amount shown in column (j). Report in column (k)
the total charge shown on bills rendered to the purchaser.
9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line of the schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401 ,iine 24.

10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours REVENUE
Other Charges Total ($) Line

Sold Demand Charges Energy Charges
($) (h+i+j) No,

($) ($)
(g) (h) (k)

1
2
3
4
5
6
7
8
9

to

6,741,718 2,999,375 323,371,128 -1,428,803 324,941,700

3,659,760 209,222,673 -13,381,471 199,500,962

11,652,949 6,659,135 532,593,801 -14,810,274 524,442,662

FERC FORM NO. 1 (ED. 12-90) Page 311.3

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
Page 8 of 9



Name of Respondent

Northern States Power Company (Minneso a)

This Report is:
(1) _ An Original
(2) X A Resubm ss on

FOOTNOTE DATA

Date of Report Year/Period of Report
(Mo, Da, Yr)

05/10/2011              2010/Q4

~chedule Page: 310
Customer charge.
[schedule Page: 310
Customer charge.
ISchedule Page: 310
Customer charge.
[schedule Page: 310
Customer charge.
[schedule Page: 310
Customer charge,
[schedule Page: 310
Customer charge.
[Schedule Page: 310
Customer charge.
[Schedule Page: 310
Customer charge.
[schedule Page: 310
Customer charge.

Line No.: 1 Column: ~

Line No.: 2 Column: i

Line No.: 3 Column: i

Line No.: 4 Column: ]

Line No.: 5 Column: j
Wind energy.
Line No.: 6 Columnqj

Line No.: 7 Column: j

Line No.: 8 Column: j

Line No.: 9 Column: j

[schedule Page: 310 Line No.: 10 Column: a
Ownership interest or affiliation per Instruction 2:

]

Northern States Power Co. (a Wisconsin corporation) and Northern States Power Co. (a
Minnesota corporation) are both wholly owned operating subsidiaries of Xcel Energy Inc.
[Schedule Pa~e: 310 Line No.: 11 Column: j
Customer charge.
~Schedule Page: 310 Line No.: 12 Column: j
Unbilled activity.
[schedule Page: 310,2 Line No.: 5 Column: ~
~-ncll lary services.
[Schedule Pa~e: 310.2 Line No.: 12 Column: ]
Unbilled activity.
[Schedule Page: 310.2 Line No.: 14 Column: a
Total revenue and volumes sold will not match pages 300-I, line ii, due to differences in
accounting classification associated with the Northern States Power Co. (a Minnesota
corporation) and Northern States Power Co. (a Wisconsin corporation) Interchange

page 300, line ll(b)
Revenue

$ 216,398,641 line ll(d)
Mwh

5,209,202

page 311 total (k)
less net interchange agreement

$ 524,442,662 total (g)
(308,044,021)

$ 216,398,641

11,652,949
(6,443,747)
5,209,202

~chedule Page:310.3 Line No.:1 Column:k
Sales for Resale (Account 447) . The revenue credit from sales for resale included in the
formula are for bundled sales that are not included in the formula divisor.

IFERC FORM NO. 1 (ED. 12-87) Page 450.1

Northern States Power Company, a Minnesota Corporation 
Electric Utility- Total Company

FERC Form 1 Tie Out 
Electric Operation and Maintenance Expenses

Docket No. EL11-___ 
Schedule H-2 
Page 9 of 9



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page  1 of  202
Year Ended December 31, 2010
Customer Service and Information

Line 
No. Description FERC Amount

1 Customer Service Instruction Advertising 909 2,028,379$         

2 Informational Advertising
3      Customer Program Advertising 92,871          
4      Customer Program Information 544,313      
5 Total Informational Advertising 637,184        

6 Safety 664,268        

7 Conservation 726,927        



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page  2 of  202
Year Ended December 31, 2010
Sales

Line 
No. Description FERC Amount

1 Advertising Expenses 913 -$                    



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page  3 of  202
Year Ended December 31, 2010
Administrative and General

Line 
No. Description FERC Amount

1 A&G Admn Transfer Credit (Non-Labor) 922 (15,675,199)$      



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page  4 of  202
Year Ended December 31, 2010
Administrative and General

Line 
No. Description FERC Amount

1 A&G Pen & Ben 926 70,316,672$       

2 Electric Labor Load - Insurance 49,697,516   
3 Electric Labor Load - Pension 20,619,156 



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page  5 of  202
Year Ended December 31, 2010
Administrative and General

Line 
No. Description FERC Amount

1 A&G Regulatory Comm Exp 928 6,405,852$         

2 E-002/RP-00-797 (2002 Resource Plan) 20,541          
3 Mandated Customer Notices 185,359        
4 MN Assessments 3,029,917     
5 SD Assessments 213,487        
6 ND Assessments (12,821)        
7 NERC Fees 1,732,661     
8 FERC Annual Assessment 21,237          
9 Expenses of state rate case filings 557,911        

10 Expenses of FERC rate case filings 86,388          
11 Miscellaneous 571,172      

See attached FF1 Page



Name of Respondent This Re ort Is:
(1) ~An Original

Date of Report Year/Period of Repor~
(Mo, Da, Yr)Northern States Power Company (Minnesota) End of     2010/Q4

(2) []A Resubmission 05/10/2011
REGULATORY COMMISSION EXPENSES

1. Report particulars (details) of regulatory commission expenses incurred during the current year (or incurred in previous years, if
being amortized) relating to format cases before a regulatory body, or cases in which such a body was a party.
2. Report in columns (b) and (c), only the current year’s expenses that are not deferred and the current year’s amortization of amounts
deferred in previous years.
Line Description Assessed by Expenses Total Deferred

Expense for in Account
No. Furnish name of regulatory commission or body the Regulatory of

docke or case number and a description of the case) Commission Utility Current Year 82.3 aJBeg nnlng of Year
(a) (b) (c) (b)(~)(c) (e)

1 Expenses incurred preparing filings and
2 attending conferences and hearings
3
4 Minnesota
5 Docket Nos.
6 E-002/RP-00-787 (2002 Resource Plan) 20,541 20,54"
7
8
9 Mandated Customer Sill Inserts (electric) 185,35!

Mandated Customer Bill Inserts (gas) 6ffi
11

Assessments by the State of Minnesota,
13 Minnesota Public Service Commission and the

Department of Public Service for rate and
other expenses in accordance with provision 3,029,917 3,029,91;
of the 1974 utility regulation law. 181,813

17
State of South Dakota Public Utilities

19 Commission special headng fund assessment 213,487
2O

State of North Dakota Public Utilities -12,821 -12,821
22 Commission special hearing fund assessment 1,00~ 1,006
23 Minnesota Office of Pipeline Safety
24
25 NERC Fees 1,732,661
26 FERC Annual Assessment 21,237 21,237
27
28 Expenses of state rate case filings:
29 Retail electric 557,911 557,911

3O Retail gas 428,230 428,230
31
32 FERC rate case expenses 86,388 86,388

33 Various Miscellaneous Regulatory Expenses
34 Electric 571,172 571,172
35 Gas 6,241 6,241

36
37
38
39
4O
41
42
43
44
45

TOTAL 5,166,60z 1,857,193 7,023,797

FERC FORM NO. 1 (ED. 12-96) Page 350

Docket No. EL11-___ 
Schedule H-3 
Page 6 of 202



Name of Respondent This Re or~ Is:
(1) ~An Original

Date of Report Year/Period of Report
(Mo, Da, Yr)

Northern States Power Company (Minnesota) End of    2010/Q4
(2) [~A Resubmission

REG ILATORY COMMISSION EXPENSES (Continued)

3. Show in column (k) any expenses incurred in prior years which are being amortized. List in column (a) the period of amortization.
4.. List in column (f), (g), and (h) expenses incurred during year which were charged currently to income, plant, or other accounts.
5. Minor items (less than $25,000) may be grouped.

EXPENSESINCURRED DURING YEAR AMORTIZED DURING YEAR
CURRENTLY CHARGED TO Deferred to Amount Deferred in Line

Department AmoUnt Account 182,3 Account Account 182.3
End of Year No.

(f) (g) 0) (k) 0)
1
2
3
4
5

Electric E928 20,541 6
7
8

Electric E928 185,359 9
3as G928 655 10

11

14
Electric E928 3,029,917 182.3,186 -126,767
3as G928 !81,813 182.3,186 -58,180 16

17
18

Electdc E928 213,487
2O

Electric E928 -12,821 165 107,143 21
G928 1,006 22

23
24

Electric E928 1,732,661 165 1,696,372 25
Electric E928 21,237 26

27
28

Electric E928 557,911 186,254 557,911 29
3as G928 428,230 186 425,037 3O

31
Electric E928 86,388 186 86,388 32

33
E928 571,172 186 389,382 34
G928 6,241 186 9.015 35

36
37
38
39
40
41
42
43
44
45

7,023,797 3,086,301 46

FERC FORM NO. 1 (ED. 12-96) Page 351

Docket No. EL11-___ 
Schedule H-3 
Page 7 of 202



Name of Respondent

Northern States Power Company (Minnesota)

This Report is:
(1) An Original
(2) X_--A Resubm ss on

FOOTNOTE DATA

Date of Report
(Mo, Da, Yr)

Year/Period of Report

2010/Q4

ISchedule Page: 350 Line No.: 1

Total expense

E928
G928

Current period transactions
Acct No. 165
Acct No. 182.3
Acct No. 186
Acct No. 254

Total expense

E928
G928

Current period transactions
Acct No. 165
Acct No. 182.3
Acct No. 186
Acct No. 254

Tota! expense

E928
G928

Current period transactions
Acct NO. 165
Acct No. 182.3
Acct No. 186
Acct No. 254

Total expense

IFERC FORM NO. 1 (ED. 12-87)

Column:a
Resource Mandated Minnesota South Dakota

Plan customer bill assessment assessment
inserts

20,541 186,014 3,211,730 213,487

20,541 185,359 3,029,917 213,487
655 181,813

20,541 186,014 3,211,730 213,487

20,541 186,014 3,396,676 213,487

24,489
(209,435)

20,541 186,014 3,211,730 213,487

North Dakota NERC fees FERC Annual Miscellaneous
assessment electric

(11,815) 1,732,661 21,237 571,172

(12,821) 1,732,661 21,237 571,172
1,006

(11,815) 1,732,661 21,237 571,172

(118,958) 36,289 21,237 181,790
107,143 1,696,372

389,382

(11,815) 1,732,661 21,237 571,172

State Rate Cases
Miscellaneou Minnesota North Dakota South Dakota

s gas electric (a) electric (b) electric (c)

6,241 406,742 100,000 51,169

406,742 i00,000 51,169
6,241
6,241 406,742 100,000 51,169

(2,775)

9,016 398,453 100,000 51,169
8,289

6,241 406,742 i00,000 51,169

Minnesota North Dakota FERC electric Total
gas (d) gas (e) (f)

398,120 30,ii0 86,388

Page 450.1                                                           I

Docket No. EL11-___ 
Schedule H-3 
Page 8 of 202



Name of Respondent

Northern States Power Company (Minnesota)

This Report is: Date of Report Year/Period of Report
(1) An Original (Mo, Da, Yr)
(2) ~A Resubmission 05/10/2011 2010/Q4

FOOTNOTE DATA

E928
G928

86,388 6,405,852
398,120 30,110 617,945
398,120 30,110 86,388 7,023,797

3,193 3,937,494
1,803,515

24,489
394,927 30,110 86,388       1,250,010

8,289
398,120 30,110 86,388 7,023,797

Current period transactions
Acct No. 165
Acct No. 182.3
Acct NO. 186
Acct No. 254

All: Costs in excess of the amount authorized in the proceeding are being expensed
immediately after posting.
A} GR-08-I065: 48 month amortization period ending Dec. 31, 2012.
B) PU-07-776: Amortization period continues until all costs have been expensed or

new rates take effect.
C) EL09-009: 60 month amortization period ending Jan. 17, 2015.
D) GR-09-I153: 36 month amortization period ending Jan. i0, 2013.
E) PU-06-525: Amortization period continues until all costs have been expensed or

new rates take effect.
F) Expenses of the current proceeding are being expensed immediately after posting.

[FERC FORM NO. 1 (ED. 12-87) Page 450.2

Docket No. EL11-___ 
Schedule H-3 
Page 9 of 202



Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page  10 of  202
Year Ended December 31, 2010
Administrative and General

Line 
No. Description FERC Amount

1 A&G Duplicate Chrg Crdt 929 (3,710,325)$        

2      Electricity Used by Company (3,710,325)    



NORTHERN STATES POWER COMPANY, a Minnesota corporation Docket No. EL11-____
Electric Utility - Total Company Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page 11 of  202
YEAR ENDED 12-31-2010
Administrative and General

Line 
No. Description FERC Amount

1 Advertising 930.1 2,493,788$   

2 Informational Advertising
3      General Advertising 278,289    

4 Brand/Image Advertising 2,215,499 



NORTHERN STATES POWER COMPANY, a Minnesota corporation Docket No. EL11-___
Electric Operations - State of South Dakota Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page 12 of  202
YEAR ENDED 12-31-2010
Advertising

South Dakota
INCLUDABLE: FERC Jurisdiction

1 Informational Advertising
2 General Advertising 930.1 7,633               
3 General - Print/Web
4 General - Print
5 General - Web

6 Customer Programs 909.1 7,035               
7 Energy Solutions
8 Mover Kits
9 Bill Inserts / Direct mailings

10   InfoSmart
11   Billwise
12   Paysmart
13   BudgetSmart
14 Online Information

15 Safety Advertising 909.1 72,125$           
16 Billboards/Inserts
17 General - Print
18 General - Web Interactive
19 Educators - Print/Web Interactive
20 Contractors - Print/Web Interactive
21 Emergency Responders - Print/Web Interactive

22 Conservation Advertising 908 &909.1 1,717$             
23 Web Interactive
24 Print
25 Television

23 TOTAL INCLUSION 88,510$           



NORTHERN STATES POWER COMPANY, a Minnesota corporation Docket No. EL11-
Electric Operations - State of South Dakota Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page 13 of  202
YEAR ENDED 12-31-2010
Advertising

EXCLUDABLE FERC South Dakota
Jurisdiction

Brand/Image Advertising 930.1 (126,373)            
General Advertising 930.1 (24,778)              
Conservation & Customer Programs 908; 909.1 & 930.1 (68,325)              
Safety Advertising 909.1 (25)                     

TOTAL EXCLUSION (219,501)$          



NORTHERN STATES POWER COMPANY, a Minnesota corporation Docket No. EL11-_______
Electric Operations - State of South Dakota Schedule H-3
Schedule H-3 Working Papers for Listed Expense Accounts Page 14 of  202
YEAR ENDED 12-31-10
Advertising

Total to
South Dakota

TOTAL INFORMATIONAL (GENERAL) 7,633$                 

Category General
Timing: As needed
Market: Local/Nationwide
Media Type: Print/Web

Ad Category: General
Timing: January-December
Market: Sioux Falls
Media Type: Print

Category General
Timing: Ongoing
Market: Service Territory
Media Type: Web



General - Diversity Recruitment
Print & Web Interactive
Page /~ of ~J~.



General Advertising
Page ~ of ~z_(5"iC

Partnership can be powerful.

At Xcel Energy, we believe in te~iming up with minoribJ,
women, veteran and small business enterprises
when we need products and services. Our Supplier
Diversity program enhances the success of
our partners and the growth of our communities.

Ema us at supplierdiversity@xcelenergy.co.m
if your business can provide a product or service
to our business, or visit xcelenergy,com

XcelEnergy°

ResponsibleByNature.com

3/17/09 7:55:59 AM



General
Job Postings
Page !~_~_ of ~OZ-

Xce Energy is hiring
in our Eau C~aire
Customer Contact

Center.

For more information
please go to

xce|energyocom.



General
Job Post~_ngs
Page !.~ of 7_©’2_

Xcel Energy is hiring
in our Eau Claire
Customer Contact

Center.

For more information
please g~ to

xce|energy.com.



General Advertising
Page t~ of ’Zc3-Z..

Xcol Energy is always looking for diverse, energetic business larinors--including
minorities, woman, veterans and small businesses--to work with us ]n our communities.
If !/our business ha s a product or service that ~/ou betieva would be e~ value to us, we
encourage you to emai] us at supplierdiversity@xcolenergy.com or visit xcelenergy.com.



General Advel~ising
Page ~0 of



NORTHERN STATES POWER COMPANY, a Minnesota corporation

Electric Operations - State of South Dakota
Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2010
Advertising

TOTAL INFORMATIONAL (CUSTOMER PROGRAMS)

Name: Energy Solutions
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: Mover Kits
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print

Name: InfoSmart
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: Billwise
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: PaySmart
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: BudgetSmart
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: Online Information
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Web

Name: Online Information
Category Customer Programs
Timing: January - December
Market: Sioux Falls
Media Type: Radio

Docket No. ELll-
Schedule

Page 21 of 202

Total to
South Dakota

$ 7,035



In the interest of saving energy and reducing
waste, we’re scaling back on the number of
Energy Solutions newsletters we print and
mail. This change will occur for the next is~
sue due out in September.
o If we have both a mailing address and an

e-mait address for you, we will send only
the e mailed newsletteu

~ If we don’t have an mmail address, we will
continue to send the printed newsletter.

If you receive a printed version of the newsletter
and prefer to receive the e~mailed version,
please supply us with your e-mail address and
preference by selecting the "Subscribe Now"
link available at ×cMenergy.cam/Ener~y
$olat~er=e. An electronic version of the printed
newsletter is available at that same location.

Customer Program
General
Page .7_.%, of

Manage Your Energy Use and Save
InfoWise, our energy management solution, helps your company reduce energy costs through
measurement, analysis and verification of your eeergy use.

InfeWise offers 6Xt~leter, an interval data analysis and reporting tool that provides lg months of
historica! interval data and is available fat a nominal monthly fee. With this report you can view
graphs and charts to easily see where you can [educe energy censumptiom

Find out how InfoWise cau help your business identify energy saving opportunities. Visit
×ceie~erg¥.com/t~foWise. Or call our partner, EnerGXpert, at 1-800-303-9898.

With Electtonic late Interchange (EDI), you ~ Receive your billing data and an

receive your energy big electronically, the day acknowledgement of receipt through a

after your account bg]s, at no cost te you*. secure electronic system

This papedess solution lets you:

. Access and respond quicklyto information
presented in electronic format

¯Reduce operating expenses and adminis-
trative costs and errors associated with
manual data entry

~ Easily move billing information to your
electronic data environment for review,

To learn more, or to find out if Ell is right for
your business, contact your account manager
or visit xeei8~rgy.~am/EBL You can
also call our Business Solutions Center at
1~gO0-481-gTOO.

analysis, sharing, storage and retrieval



Save Energy and Money in Your Business Operations
Use the Energy Resource Library from E-Source for energy-use information and
energy-saving ideas. Access energy eensewation information by going to
×eele=erg~!.eom/B usi.~ ess/SaveEneratt_~e nay add choosing one of these options:
~ ptIRC~4ASI[’16 ADVIS0 ll-presents educational informatiaa on many categories of

energy-related products often pumlrased for use in commercial buildings.
* gONDkERilIAL ENEilGY ADVISOR - provides detailed breakdowns of energy

consumption for eight types of commercial buildings, as well as steps you caq take to
operate your facilities more efficiently to save energy and manev.

o O~ERATIDNS AND NAINTENAN~,E ADVISOR-detailswhatyou can dote
improve the performance and energy efficiency of five key areas of building equipment,

information provided by E-Source. Some energy-saving technologies may qualify for
Xcel Energy rebates. To learn mare, visit xceleeer~¥.cam/B usi~ess.

Customer Program
General
Page _2LZ of ":.’;3Z,

Visit xcelenergy.comiBusiness to find more ways
to save energy and money fol~i/OU# bTa~i;-~6s~ .......

03 ’U3AN30



WELCOME
TO XCEL ENERGY
IN SOUTH DAKOTA



~5~er Kits

Page ~ of



WELCO~E TO X~EL ENERGY
It’s our pleasure to serve you as a customer, ~md we look forward to
providing you with reliable, low-cost dectricity. We’ve been providing
energy services for our customers for more than 80 years.

If you’ve been an Xcd Energy customer before, you migbt be familiar
with some of the information in this brodmre. But there’s plenty of
new information that will help you take advantage of Xcd Energy’s
programs and service for businesses, homeowners and renters.

We’ve designed many of these programs to show you how to be
more comfortable in your home for fewer dollars. Other programs
help you save energy and money with a variety of services that include
cash rebates, special dectric rates and expert advice.

This brochure includes safety information and information to help
you understand and pay your bill. There’s also at explanation of how
to read your bill and meter.

We look forward to providing you with reliable higli-qnality energy
service, ffyou still have questions after reading this brochure, call
our Customer Service Ceuter at 1-800-895-4999 or our Business
Solutions Center at 1-800-481-4700 from 7 a.m. to 6 p.m. Monday
through Friday. The back cover lists additional phone numbers to
assist you.
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 AYJ 6 ELECT  ( iTY
The name prhated on your envelope is the one Xcel Energy will bill
for ut~ty service. If it is hlcorrect, please call our Customer Service
Center or llm Bushaess Solutions Center.

You can pay your bill by m~, using the return envelope enclosed
with your bill m~d including the top portion of the bill. Please give us
five worktog days to receive the payment mid credit your account.
Convenient payment drop-off locations near you in Sioux Falls are
located at:

Drop Box* Xce| Energy
500 West Russell Street
Sioux Falls, SD 57104
Hy Ve e #1631 *
4101 S. Louise Ave.
Sioux Falls, S13 57106
Cross Conrier & Dispatch
1500 W. Russell St.
Sioux Falls, SD 57104

Mercato*
631 W. 11th St.
Sioux Falls, SD 57104

Pilot Travel Centers #349*
5301 N. Cliff Ave.
Sioux Falls, SD 57104

Tidy House Laundq/*
701 N. Cliff Ave.
Sioux Falls, SD 57103
Albert House*
337 N. Phillips Ave.
Sioux Fails, SD 57104
Hy Vee #1633"
1900 S. Marion Rd.
Sioux Falls, SD 57106

Kmart #7306*
3709 E. 10th St
Sioux Falls, SO 57103
European Supermarketr~
703 E. 8th St.
Sioux Fails, SO 57103

Money Lenders~
2808 W. 41st St
Sioux Falls, SO 57105
* An additional charge of $1.50 is charged for payment at these locations, payment drop-of[ Iocafions
change #eque~tly. Please refer ta w~v~.xcelener£y.com for a current list of Pay Stations.



M6~er Kits

Xcel Energy’s AutoPay plan is available for your cony(
You can authorize your fmandalinstitution to payyour X P.fig~ B~of y.c~%

bill automatically every month, ff you’re interested, check ..~:.,v~.
fmandal institution or call the Customer Service Center or BUShleSS
Solutions Centen

Averaged Monthly Payment smooths out your energy bill and
makes them predictable, so you can plan for them. It helps you avoid
high seasonal bills by spreading your payments over 12 months.

Signing up for Averaged Monthly Payment is simple. You can ~ out
tile cards we send periodically with your bills or you can call the
Customer Service Center.

If paying your Xcel Energy bill is extremely difficult, call the Cus-
tomer Service Center at 1-800-895-4999 or the Business Solutions
Center at 1-800-481-4700 right away. We want to work with you to
make sure yon receive every possible assistance.

HeatSham
This program, administered bythe Salvation Army, helps those in
need to stay warm in winter through cash grmlts. Xcel Energy and
its customers, employees and shareholders support tteatShare
with personal douations mid zaumal grants to cover expenses. If
you or someone you know needs help, please call the Customer
Service Center.

Community Church Crisis Fund
This colmnunity cooperative works to help customers retain their
service when paying energy bills is difficult.

South Dakota Winter Rule
Under South Dakota’s winter rule, from Nov. 1 to March 31, a resi-
dential customer is allowed an additional 30 days beyond the normal
disconnection date to pay a past due bill. If you do get a disconnection
.notice, call the Customer Service Center as soon as possible to make
arrangements on your bill.

Medical Extension
If loss of power will aggravate an existing medical condition,
customers can extend the date of discomlection for a single 30-day
period from file date of a physician’s certificate or notice from a
public health or sodal services official stating that a medical
emergency exists.



Kits

ELE~;TP, I[~ITY
The South Dakota Public Utilities Colnmissioll (PUC) re pag~
investor-owned electric utilities, such as Xcd Energy, and
the prices we charge our customers for electric service, h folder
explaining the rates that apply to you accompanies this brochure.
We will send you a new rate schedule ff these prices change.

Many areas of Xcel Energy’s service territo~ bare automated meter
reading, ttowever, if your home is not iu one of those areas, Xcd
Energy will read your meter each month, as close as possible to
30-day intervals. If the reader cmmot read your meter, we will leave
a form with instructions so you can read your own meter and call in
yore" reading, if you dmose not to read your meter, or ff the reading
reaches us too late, we will estimate you*" bill based on your past use.

By learning to read your meter, you can track how manh electricity
you’re using and estimate your use.

You can easily read an electric meter. Simply read from left to right
on the dials, and record the number that cad1 dial poi~ter has just
passed. If the pointer is between two numbers, record the smaller one.

of 7 ¢-i?_

On the dials above, the reading is 97271. We determine the amom~t
of energy you have used by subtracting the previous reading from the
current one.

An dectric meter registers your energy use in lalowatt-hours (kWh).

Xcd Energy must read your meter at least once a year. ffyou wish,
we can send you an 11-month supply of the meter-reading fo,wns. Or,
you cau provide us with a key so we can enter and read your meter
when you aren’t home. Call our Customer Se,wice Center at 1-800-
895-4999 to maim arrangements and learn about measures we take
to ensure that your key is safe.

~ETER TESTIRR
Xcel Energy conducts a regular program of periodic meter testh~g,
and you are entitled to one free meter test a year. Additional testing
may require you to pay a deposit, wtdch we will refund ff we find the
meter is in error.



Kits

TO START O~ STOP SErViCE
You can start m" stop see’vice with a simple phone call to the cnstomer
selwice nmnber 1-800-895-4999. Xcel Energy charges the first lime
service is established or when it’s reestablished. Tl~ere is only one
charge for any combination of electric services that Xcel Energy
connects or recomlects at one thne.

CONSEIN~NG ELECTNC]~
There are steps you can take to save euergy and to help reduce your
electricity bill. They include caulkh~g and weather stripping around
doors and windows, lowering the setting on your thermostat in the
winter and raising it in the surmner, using cold or warm water for
washing, and installing energy-efficient lighting.



Mover Kits

Xcel Energy has progrmns to help both residential and blPage
customers cut back on energy use.

We invite you to call the Customer Service Center or the Business
Solutions Center for more information.

If your lights go out, &st check with your neighbors or nearby busi-
nesses to see ff they have electricity. If you are the only one without
power, the cause might be a blown fuse or circuit breaker, and you
might be able to take care of the problem yourself. Keep extra fuses
on hand. Xcel Energy will replace fuses and reset circuit breakers,
but there is a charge for the service call.

If your entire neighborhood is without seNce, the problem is probably
on Xcel Energy lines. Please let us know immediately by calling the
Xcel EnergylLIGltTS our number at 1-800-895-1999. We wdl send
a repair crew as soon as possible to find the problem and repair it.

Power outages are not frequent, but they do happen, and you can be
ready for them with a supply of candles, matches and a flasblight. A
camping light migbt crone in handy.

Xcel Energy employees are on duty arom~d the clock, seven days a
week to keep your electricity on. Outages aren’t usually lengthy.
However, maior stolons can result in thousands of customers lostag
their seNce and hm~dreds of employees worktag to restore service.

Repair work is often difficult and must be done m~der adverse field
conditions. It also is very complex receiving literally thousands
of telephone calls, sorting them, determining probable causes
and dispatching crews. After a severe storm, it might take days to
restore service.

If it appears we won’t be able to restore your service for an extended
t~ne, here are some ways you can help:

Don’t open refrigerators or freezers more often than necessary.

Wrap refrigerators and freezers in heavy blankets to delay thawing.

Turn off or unplug major appliances to help avoid a sudden surge
of power when service is restored.

Unplug appliances with transistors..



Mover Kits

Leave a light on so you’ll know wllea~ your power is r, Page

ffyou see a downed electric wire, stay away fr~
call Xcel Energy at 1-800-895-1999 to let us know wnere
it is. It will help us to restore your electricity more quickly.

Don’t take power ~es for grated. Be vel~ care~l when you work
ne~ or aro~d them. Never ~ow aladder, ~te~a, Muu~um
sing, r~ ~ers or oilier objects m touch elec~ic w~es. Be
C~ Xcel EnerN.

When yon’re dig~g, c~ ~st m ~d out exactly where tmderground
electric ~es ~e located. Stag or sever~g ~es wi~ a shovel or
o~er tool is d~gerous. It could ~j~e or even 1~ you. You also
could ~te~pt se~ce m your home. D~ c~sed by customers
who do not ca~ before ~gg~g are pNd for by the customer.
In South D~om, you c~ c~ South D~om O~-C~L at

1-800-781-7474 to locate under~ound utfii~ lines. ~ere
is no fee for this service.
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FOR X~EL ENERGY ~$TONENS         Page ~

0n the fo~oNng pages Nu N~ ~d ~ormaflon about yok ......
Ener~ b~ ~d Nese ~npomnt categories:

Your Xcd Energy bill
Deposit and guarantee requirements
City taxes
Late paymeut charge
Returued check charge
Collection procedures and recounect charge

= Notices of discmmeclinn
* Disputed bills
. Emergelmies, Inquiries and Complaints

YO~J~ X~;EL ENERGY RiLL
Once a month, Xcel Energy seuds you a bill for the electflcity you
used during the billing period, generally eve*7 30 days. You can
expect to receive your bill about the smue time each month, ff the
billing period is longer or shorter than normal, we calcalate your
bill on a prorated basis. Please have your account number ready ff
you call about your account or service.

Each bill contains the following information:

1. Your personal 10-digit account number

2. Date bill is due

3. Amount due

4.The Xcd Energy tdephone number and ula’fling address ff you
have questions about your bill

5.Kind of service

6.Amount of previous month’s balance

7.Amount paid on previous month’s balmlce

8.Balance as of current billing date

9.The cost of Xcel Energy electricity you used this moudl

10. Amount of other authorized charges, such as HeatShare pledge

11. The current bill plus any balance remaining ~om previous bills

12. Location of special messages
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Page

]

of

13. Comparison of energy use and weather

14. Your meter number

15.Present and previous meter readings aud reading dates; the
number of days between the two dates. The difference between
the meter readings is the amount of electricity you used during
the billing period

16. The reason we were unable to obtain a meter reading and had
to estimate the current readh~g

17. When we must estimate bills, we base them on past use

18. Fixed monthly fee to help pay the cost of bringing service to you

19. Amount of electricity you used

20. The price we charge per 101owatt-hour (kWh)

21. State and city fees (where applicable)
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22. ~mlOUnt of cnrrent electric bill Page

23. The appropriate date we plan to read your meter

24. Explanation of Xcd Energy’s late payment cliargu

25. The date we prepared your bill

Rcel Energy might request a deposit from:
. A furmer customer wlmse semite we ~scnnnected for

non-payment in the l~t year o~ semite.

* A customer to w~om Xcd Ener~ ~ m~ed or defive~ed tDee or
more disco~ec~on nonces ~ the l~t year o[ semite.

customer who has a delinquent Xcd Energy account that is not
in dispute.

new customer with unkalown credit history.

Failure to provide a deposit in these cases could result in disconnection
or refusal of service.

IfXed Energy requires a customer deposit, it shall not exceed one-
sixth of the esNnated annual bill. Xcd Energy will give the customer a
receipt for the deposit. Jalterest earned on the deposit, from the date
of deposit, is applied to the customer’s account in December of each
year. A customer can establish satisfactory credit after 12 consecutive
months of satisfactory payments.

At that time, Xcel Energy will refund the deposit, plus accrued interest.
If service is terminated before credit is established, Xcd Energy will
apply the deposit, plus interest, to the final bill and will refund any
balance.

Xcd Energy may accept from residential customers a written
guarantee of payment from mmther pm’ty in place of a deposit. For
commercial customers, we may require a letter of credit or surety
bond. Comanercial customers also may be able to negotiate some
other option with the company.

Residential and cormnercial customers may choose an early payment
schedule in lieu of a deposit. Under this schedule, the customer pays
each monthly bill within a maximum of five worl~g days from the
date of receipt. Xcel Energy may require customers to stay on this
schedule until they establish satisfactory payment records. Upon
evidence of unsatisfactory credit, tile method of establishing credit
becomes the company’s choice.
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(;~Tg TN{ES Page ~
Cert,1 cities in Xcel gnergy’s service area require a city
percentage of your monthly bill and we show it as a separate item.
Xcel Energy collects the tax and pays it to the city.

of ?.O--

L TE PP Y  IERT gHARRE
Xeel Energy assesses a late payment charge if we do not receive full
payment by the date due. We will charge one percent of the unpaid

’ illportion and add the charge to the next month s b .

Xcel Energy charges $15 for any payment by check or draft not
hanored or returned by a financial institution.

~RD BECONNECT CHP~R~E
The current portion of your utility bill is due no later than the payment
date shown on the bill. If the amount due is not paid by the next
billing date, your next bill could contain a late payment charge and
an Important Notice. It would advise you that your acconnt is past
due and that Xed Energy may shut off yonr utility service unless the
total amount of the bill is paid in full by the due date shown on the
bill. Ifyou have received an Important Notice and do not make a
payment or arrangements for payment by the due date, we will send
a Disconnection Notice. This is the final notice Xcd Energy sends
before disconnecting yonr service for nonpayment. If it becomes
necessary to disconnect your service for nonpayment, there is a
recon~ection charge.
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If you receive a Discnnneefion Notice, to avoid the pc Page
having your service shut off, you must pay it before the u ..........
or make satisfactory arrangements with Xcel Ener% You have the
right to pay a delinquent bill at any time prior to disconnection. The
due date of a lliseonneetion Notice is 10 working days after Xcel
Energy mails it to you.

Xcel Energy may waive the biil’s due date and Disconnection Notice in
cases of fraud or illegal use, or when there are clear indicatinns that
the customer is preparing to move. Then the bill becomes due and
payable immediately.

The due date of a Disconnection Notice takes priority and should
not be ignored, even ff a bill is received later. If paying by mail, use
the return envelope we provide for that purpose and include the top
portion of the notice mid your check or money order. Mail it at least
five days before the due date.

Conditions Necessary for Disconnection of Service:
The following conditions must also occur before disconnection:

o Xcel Energy will disconnect only die cbss of se~nice that is delinquent.

Written notice will note the customer’s right to appeal and where
to appeal.

o The customer is unwilling to enter into a reasonable
arrangement to pay a delinquem account.
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No bona fide or just dispute exists concerning the ac( 2v /
dispute shall not be defined as bona fide and just ff a c~ Page
does not pay the undisputed portion of the acconnt an,. ........,

after notice of the right to do so, contact the PUC with the uure-
solved dispute within 10 working days alter the disconnection notice
transmittal date.

Notices of Disconnection
Disconnection notices contain the date on or after which disconnection1
will occur, the reason for disconnectinn, howto avoid disconnection, a
lmtice of the customer’s right to appeal to the PUC, and if the reason
for disconnectinn is nonpayment of bills, a notice that credit arrange-
ments can be made. Xcd Energy prints disconnection notices on
customer bills.

Disconnection Procedures
Xcel Energy will not disconnect service on any Yridas; Saturday,
8nnday or legal holiday, or at any time when its business offices or
the South Dakota PEg offices are not open.

If there is a landiord/tenant relationship and the meter is in the
landlord’s name, Xcd Energy will offer the tenant the opportunity
to apply fur service in his or her name prior to disconnection. Xcd
Energy will not attempt to recover payment from a tenant for bills or
charges the landlord owes, uur will it condition service to a tenant on
the basis of bills or charges the landlord owes.

Xcd Energy will not disconnect service between Nov. 1 and Marcl~ 51
without adding another 30 days to the normal disconnection date. We
will notify the customer; before the normal disconnection date, of the
additional 30 days.

Reason for Disconnection or Refusal of Service
Xcel Energy is reluctant to disconnect or refuse see’vice, but there
are situations that require it. They include:

Nonpayment of a delinquent acconnt.

Failure to meet Xcd Energy credit requirements or to pay a deposit.

Failure to make proper application for service, aproper applica-
tion includes co,xect informatinn about your past utility service,
previous address and employment.



Mover Kits
Failure to allow Xcel Energy access to its equipment loc:
customer’s premises for inspection, meter reading, ma’~ Page ~
replacement of equipment.

* Violation of Xcel Energy rules on file with the PUC. These rules are
available for inspection at Xcel Energy’s Sioux ~F~ls office and the
PUC office in Pierre.

Breach of selwice contract or failure to furnish ~fonnation or
equipment necessary to obtain service.

Unauthorized diversion of utiliLy service and unauthorized use of,
or tampering with, Xcel Energy service equipment.

A condition hazardous to the customer, or other Xcel Energy
customers, to Xcel Energy’s equipment or to the public.

You Cannot he Refused Service:
o Because of indebtedi~ess to another utility or a debt for another

class of service.

For nonpayment of a bill for which you are a guarantor.

Because file former occupant was delinquent.

If you are ~ving with someone indebted to the utility, in an
attempt to force payment of that indebtedness, except in the
same mdebted househo d situation.

You Cannot be Disconnected for:
* Eall~e to pay for merchandise or speeial services purchased

from Xcel Energy.

o Failure to pay for a different class of service received at a
differem location.

DISPUTED BILLS
A dispute concerning your bill or SelniCe might occur. If it does, you
should immediately call the Xcel Energy customer service center, hi
most cases, we can resolve the dispute at that ~kne. If not, Xcel Energy
will investigate the dispute, tell you what we discover and try to reach
a solution. If we cannot resolve the dispnte, Xcel Energy will not
disconnect your service ff you pay the undisputed portion of the bill
and appeal to the PUC for resolution of the dispute within 10 working
days after we send you a discolmection notice.



Mover Kits,
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To repo~ an emergency or make ~ ~quhy or compl~t t~     ~,.
Ener~, plebe c~ ~e appropriae nmnber ~sted bdow.

2q-Hour Customer Service
Business Solutions Center
Lights OutJDowned Lines
Call Before You Dig
TIX/TDB (Hearing Impaired Services)
Internet
South Dakota One Call

1-800-895-4999
1-800-~[81-4700
1-800-895-1999
! -800-781-7474
1-800=895-4949

xcelenergy.com
8-1-1

The South Dakota Pnblic Utilities COlmuissioll regulates Xcel Energ3r,

which is committed to equitable and nondiscriminatory application
of its policies to all customer and applicants. Tim Cmmuission is
available for mediation and appeal.

South Dakota Public Utilities Commission
500 E. Capitol Ave.
Pierre, SD 57501-5070
1-605-773-3201 or 1-800-332-1782
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Sign up for more
simple tips for saving energy
When you use the Home Energy Analyzer you can
sign up to receive our free quattefly e-newslelter,
Energy Efficient Living. The newsletter includes seasonal
energy-efficiency tips and product updates that can help
you save energy and money. Each issue is customized to
your particular needs, based on the information provided
in the Home Energy Analyzer.

The mere you knew,
the less you’ll spend.

It’s that easy.

Visit xcefenergy.com/infeSmar~/
to use the Home Energy Pna/yzer.

Find out how your home’s
energy efficiency stacks up
with our easy=to-use online tools=
.,~celenergF com/Infe~ma~/



Customer P~ogram
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big difference in your energy bill. It’s not just about using
energy less. it’s about using energy smarter. And we ca~ he~p.

]nfo.~;mart from Xce~ Energy is our suite of
easy4o-use online tools that can help you bo~er
understand and manage your energy costs with specigc,
customized recommendations. You can chose from simple
solutions to bi~r challenges ~o make your home morn
comfortable and energy efficient.

Ne~e Ene[gg A~al~zsr - Just answer a few simple
questions, and in seconds, you’ll receive a complete
analysis of your househoN energy usage and how your
usage compares to similar homes in your area.

You’ll also receive customized energy-saving recommen-
dations categorized by the ~nancia~ investment required
and how much you’ll save - making it easy to see which
upgrades are rigl~t for you. If some suggestions aren’t
cost effective for your home. we’ll tell you that, too.

Energy Calculaters- Find out how much you currently
spend on your heating system, water heater, household
lighting, washer/dryer, refrigerator and more. Thee find
out how much it would cost tu upgrade te more efficient
equipment and how much you’ll save in the long run.
You can even calculate your carbon footprint.

ENEllGYsmart Library- For detailed information
and advice on everything from furnace maintenance to
weather-stripping to ENERGY STAR® homes. There’s
also a section on energy safety for you and your family.

Seal up the savings. Visit xcelenergg.cora/’~nfoSmarg
to access our interactive and user-friendly online tools.
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What you’ll need to

We’ll wed< with you closely through each step of the
process. Refer to the forms at r(celenergy.corn/EFT
or call our Business Solutions Center at 1-800-481-4700
if you’d like assistance. Here’s a brief list of what ynu’li
need to have on hand.

FeR EFT:
EDI-820 sofbvare capabilities (software purchased by "
your company or as a sowioe provided by your bank)

Correctly formatted ACH remittance details (See the
back page of the Electronic Funds Transfer Customer
Information Form found at Y, oelenergy.cem/EN:,}

Assurance from your payment processor that it
can handle EDI 820 transactions {Most do; it’s
very common.)

~ XceiEner~Ty°

By eliminating paper, your cnmpmry not only saves filing
space but also helps preserve natural resources - an
increasingly important issue for many businesses and
tl]eir custome~rs.

Transfer
Convenience anti control for your

business; easier on the environment
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EET (EleCtronic Funds Transfer or EDI-820) is a free*
program we offer to our business customers. Electronic
payments give you complete cmrtrnl over the timing and
amount nf payments, minimizing cash management efforts
and maximizing the use of funds.

Pay your eeergy hille aecurely with
Groat for any business customer who wants to pay
bills electronically

With EFt in a CTX format, yoa choose when you directly
transfer money from your bank account to Xcel Energy
using the Automated Clearing House {ACH) network that is
part of tire Federal Reserve Bank system. EPT is easy to set
up and allows you to:

~ Manage your cash flow better with complete control over
both the timing and amount of payments.

Reduce operating expenses and administrative costs
assnciated with the chuck writing process and account
reconciliatinn prncedures.

Eliminate costs, fees and interest charges associated
with paper check processing and late payments, stop
payment charges and check re-issuing costs.
Use fewer resnurces as you reduce paper transactions
and help the environment.

Hew EFT works
You make transactions using the Automated Clearing
House (ACH) network that is part of the Federal Reserve
Bank system. We accept Corporate Trade Exchange
(CTX) file fom]ats. As a result, you’ll be able to pay your
Xcel Energy bil! using your CTX ~eftware or through a third
party vender that has CTX capabilities.

if ynu’re using EFT with ether venders, you’re probably
already familiar with the software packages available. If
you need assistance locating a software package, please
cnntact your bank or the National Automated Clearing
House Association (NACHA) at 703 561-11g0.

The process is easy
- Obtain the capability to transmit CTX formatted EDI-B20

payments through your own purchased software or
through a payment processor like your bank,
Complete and return the Electronic Funds Transfer
Customer Information Form found at xcelenergy.com/EFT.

We’ll then send you our banking information
for your service location.

Visit ×ce|e.ergy.com,/EF~" to download the
EFT Customer Information Form. Return the completed
farm to us as indicated and we’ll follow up by sending
ynu our banking information and arranging for testing
of the data transmission process.
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Go to our Web site
to get started
For EBI, visit ]melenerey.com/EDI and click on
EDI-810 Requirements technical documentto download
documents about data transmission. Next, click en the
region where you do business and print, sign and return
the EDI Trading Partner A~reement. We’d1 then work with
Vou to suecessful[ytest your EDI billing connection before
we stop sending you paper bills.

Far EFF, visit xcelenergy, com/EFT and click en the link to
download the EFT Customer Infornletion Form. Return the
completed form to us as indicated and we’ll follow-up by
sending you our banking information and arranging far
testing of the data transmission process.

Electronic Billing and Payments
ROOD FOR YOUR BUSI~IESS
AND THE ENVIRONNENT

~ Xce~Energy°
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Streamline your billing
processes with EDI & Egr
EDI (Electronic Data Interchange or EDFOlO) aad
E FI IElectroNe Fullds Transfer er EDI-82g) are free~

programs from Xcel Energy.

TOGETHER,these programs provide your business with
secure, reliable and faster electronic monthly transactions
while giving you the opportueityte save ea materla~ and
labor costs. You’ll have next-day receipt of your bills and
control ever both the tJming and amount of paymeats.

By changing to a paper]ass system that is environmentally
friendly, your company not only saves filing space but
it also demonstrates your commitment to preserving
natural resources.

lteceive your energy bills electronically with
If using an electronic payment process is right for your
business, you may also wantto slgn-up to get your bill
electronically.

o Bet more time to review, analyze and pay your bill starting
the gay alter your account bills.

° Reduce operating expenses and administrative costs and
errors associated with paper bills,

o Easily move billing information to your electronic data
environment for analysis, sharing, storage and retrieval.

¯ Eliminate time and labor costs related to re-keying paper
bills into your system.

Pay your energy hills securely with Eir[
W~th EFt in e CTX format, you cheese when you directly
transfer money from your bank account to Xcel Energy using
the Automated Clearing House (ACR} ne~orkthat is pa~ ef
~e Federal Reserve Bank system - allowing you to:

¯Manage your cash flow hatter with complete control ever
beth the timing and amount of payments,

¯ Reduce opera$ing expenses and administrative costs
associated with the check writing process and account
reconciliation procedures.

Eliminate costa, fees and interest charges associated with
paper cheek processieg and late payments, stop payment
charges and check re-issuing costs.



We’li work with you ctasely through each step of tile
process. Refer to the forms on our Web site or call
1-800 481-4700 if you’d like assistance. Here’s a brief
list of what you’ll need to I~ave on hand.

FOR EDI:
~ EDI-810 translation software (standardized,

cost-effective and set up by your company).
~vailoble from an EDI safLware vendor

,,
A Data U~iversal Numbering System (D-U-N-S°} for
identifying your company in ao etestraoic transaction

~ A Value Added Network (VAN) mailbox that can be
used to receive your EDt-810 biils. Various vendors
provide those.

ED1~888 sol.are capabilities (sofLvvare purchased by
your company or as a service provided by your baek)

Correctly formatted ACH remittanue details (See the
hock page of the Electronic Funds Transfer Customer
laformation Form found at xcelonergy.com/EFT.)

Assurance from your payment processor that it
can handte EDI-820 transactions )Most do; it’s
very common.)

, Customer Program
Electronic Billing & Payments
Page ~c~ of ~/3~___

Electronic Bil]in9
and Payments
GOOD FOR YOUR BUSII~IES$
AND THE E~VIRONME~T



Strearaline yogr hilling
processes with EOl & EFT
Egl (Electronic Data In~embaoga or EEll-81 O) and
EFT (Electronic Funds Transfer or EDI-ego) are free*
programs we offer to our business customers.

Together, these programs provNa your business with
secure, reliable and faster electtanic monthly transactions
while giving you the opporLuniLy to save on material and
labor costs.

Receive your energy hills
electronically with EDI
Ideal for larger customers with several accounts
end/or facility locations

By signing up to receive your hills
electronically, you can:

Get more time to review, analyze and pay your bil!
starLing the day after your account bills.

Reduce operating expenses and administrative costs
and errors associated with paper bills.

Easily move hilling infe~mation to your electronic data
environment far analysis, sharing, storage and retrieval.

Eliminate time and labor costs related to re-keying paper
bills into your system.

Customer Program
Electronic Billing & Payments
Page ~ of

Pay your energy bills securely with EFT "

hills electronically

With EFT in a CTX format, you choose when you directly
transfer money from your bank account to Xcel Energy using
the Automated Clearing House (ACH) networkthat is par[ of
the Eederal Reserve Bank system, EFT is easy to set up and
allows you to:
o Manage your cash flow better with complete control ever

both the timing and amount of payments,

Reduce operating expenses and administrative costs
associated with the aheckwdting process and account
reconciliation procedures.

Eliminate costs, fees and interest charges associated with
paper check processing and late payments, stop payment
charges and check re-issuing casts.

Go to oar Weh site
to get started
For EDI, visit xcelenergy.com/EDI and click on EDI-810
Requirements technical document to download documents
about data transmission. NeA, click en the region where you
do business and print, sign and return the EDI Trading Par[nor
Agreement. You’ll need EDI 810 software capabilities, either
from sofLware purchased from a vendor or through a service
provided by your bank. We’ll work with you to successfully
test your EDI billing connection before we stop sending you
pager bills.

For EFT, nisit ~celenergy.com/EFT and click on tire link
to download tha EFT Customer Information Fmm. Return the
completed form to us as indicated and we’ll follow-up by
sending you our banldng infor~atiuu and alnanging for
testing of tl~e data transmission process.
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What you’ll need to
complete program setoup
Wa’II Work with you closely through each step of the
process. Refer to the fmTas en our Web site or call
! -8g0-481-47g0 if you’d like assistance. Here’s a brief
list of what you’d need to have on hand.

FOB EBI:
,, EDt-810 translation software (standardized.

cost-effective and set up by your company}.
available from an EDI sofbNare vendor

~ A Data Nniversal Numbering System (D-U-N-S®) for
ideatiS/ing your company in an electronic transaction

~ A Value Added Network (VAN) mailbox that can be
used te receive your EDl-810 bills. Various vendors
provide these.

FOR EFT:
,, ERI-82g software capabilities (sofb~vare purchased by

your company or as a se~vico provided by your bank)

- Correctly formatted ACH remittance details (See the
back page of the Eleclroaic Funds Transfer Customer
Information Form found at xcelenergg, eom]EFT-)

o Assurance from your payment processor that it
can handle EDI-82g transactions (Most do; it’s
very common,)

Electronic Billing
and Payments
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processes with EDI & EFT ...........
Ei~I {Electronic Data Interchange or EDI 810} and
EET (Electronic Fund’s Transfer or EDb82g) are free*
prograrns we offer to our business customers.

Together, these programs provide your business with
secure, reliable and faster electronic monthly transactions,
helping you save on material and labor costs - all while
you help the environment by reducing paper transactions.

Ideal for larger customers with several accounts
and/or facilib/ Iocations

By signing up to receive your bills
electronically, you cau:

, Get more time to review, analyze and pay your bill
starting the day after your account bills.

Reduce operating expenses and administrative costs
and errors associated with paper hills.

Easily move billing information to your electronic data
environment for analysis, sharing, storage and retrieval.

Eliminate time and labor costs related to red(eying paper
into your system.

Pay yo~r o~ergy hills securely with EF[
Great for any business customer who wants to pay
bills electrmrically

With EFT in a CTX format, yea cheese when you directly
transfer money from your bank accouut to Xcel Energy using
the Automated Clearing Idouse (ACId} nebNork that is part of
the Federal Reserve Bank system. EFT is easy to set up and
allows you to:

~ Manage your cash flew better with complete controt over
both the timing and amouut ef payments.

Reduce operating expenses and administrative costs
associated with the check writing process and account
reconciliation procedures.

Eliminate costs, fees and interest charges associated with
paper check processing and late payments, stop payment
charges and check re-issuing costs.

I;o to our Web site to get started
For EDI, visit xceleuergy, com/EDI and click on EDI-810
Requirements technical documentte downteed documents
about data transmission. This describes the format of the data
we will send to you. Next, click on the regiou where you do
business and print, sign and return the EDI Tnadieg Partner
Agreemen~ You’ll need EDI-81g software, which is offered
by many vendors. We’ll work with you te successfully test your
EDI billing connection before we stop sending you paper biIIs.

For E~, visit xcelenergy.com/EFf and click on the link
to download the EFTCestemerlnfeonatien Fo~. Return the
completed form to us es indicated and we’ll follow up by
sending you our banking information and arranging for
testing ef the data transmission process.
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Please complete the information below.

Phone:

Address:

Cit~:

State: ZiP:

E-mail*:

Xcel Energy account number for the name listed above

O> YES, please sign me up for AUTO PA~f today. [ authorize Xcel Energy
to instruct my Rnanc[al institution to make my Auto Pay payment from
the bank account listed below. I can revoke this authorization at any
time by notifying Xcel Energy. I atso understand that a new
authorization is required if I change my bank account

Financial Institution __

Bank Account Number

Routing (ABA) Number_

Signature

|mpor~ant: To complete the Auto Pay application, you must include one
ef the following items:

O Checking (I have included a voided check with my application}

0 Savings {I have included a blank savings deposit slip)

Fax this form along with a voided check or savings deposit ship to us
at 612-573-9112 or include it along with your nex[ payment or mail itto:
Xcel Energy, P.O. Box 2747, Fargo, ND 58108-2747. Save Time. Pay Electronically.

Online View & Pay
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Make Those Piles of
Paper Disappear
Join the more than half-a-mi!lion Xcel Energy customers who are
choosing paperless billing. It’s safe, simple and free. And, when
you sign up fur Ooli.o View & Pay, you’ll not only clear the
clutter in your own home, you’ll keep unwanted paper out of
the landfill.

Online View & Pay allows you to see and pay your monthly bill
over the Intemet in a secure environment. It gives you access
to your last 12 hills as you build your history. Each month you’ll
receive an email tel!log you your hill is ready, what you ewe, and
when it’s due. Then, after reviewing the bill online you just choose
"Pay" tn initiate a bank withdrawal. That’s it.

Enroll in Online View & Pay
Visit ×oelenergy.com/onlinoviewondpay to sign up today.
You won’t create unneeded paper by having to print and mail a
paper application. Simply enter your name, address and 1 O-digit
Xcet Energy account number as indicated.

Once enrolled, you’ll receive future monthly energy bills aver the
Internet. Reviewing and paying your biils electronically eliminates
the need for us to exchange paper. You’ll also have access to
various notices and the finergy Update newsletter in a paperless.
electronic format.

Never write another check to Xce| Energy
Use Auto Pay and your energy payments will be automaticagy
withdrawn from your bank accouet eacb month on tile due date
of tile hill. You save time and mailing cost~, not to mention the
environmental benefits of automatic payment withdrawal. And
you’ll get the peace of mind that comes from knowing that your
payments will always be on time.

,, Your bank will automatically deduct your payment amount from
your checking er savings account on the date it is due.

- YOu will have two records of your payment - your Xce! Energy
statement and your bank statement.

o if you have multiple accounts with us, you can pay them all
by setting up Auto Pay on one bank account. YOu’I! then have
more control over your energy payments and a single point of
reference for tracking them.

Use the form en back and return ittn us.

Or, to sign up online, ge to xcelonerg,/.cam/antopay then enroll
through our sign up link to Direct Payment. You wdl be connected
to our sponsored, secure application option and will receive a
confirmation email after you sign up.

For more ways to     ,~:    ,,;
b II ng,simplify your "’ ~

xcelenergy.comlpaysmart
ar call us at !-880-895-4999,
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SIGN=UP TODAY for AUTO PAY and/er
AVERAGED rvIONT[4LY PAYMENT
Please complete the information below,

Phone:{__l

Address:

city:

State: ZtP:

E-mad*:

Xcel Energy account number for the name listed above

O YES, please sign me up for AUTO PAY today. I authorize Xcel Energy
to insl~uct my fioan cial institution to make my Auto Pay payment from
the bank account listed below. I can revoke this authorization at any
time by notifying Xcel Energy. I also undorstand ~at a new
authorization is required if I chan~e mV hank account.

Financial Institution

Sank Account Number

Souring (ABA) Number_

Signature

lmportai~t: To complete the Auto Pay application, you must include oqe
of the fo[Iowin~ items:

0 Checking (I have inctuded a ~oided check with my application)
O Savings (t have included a blank savings deposit slip)

O YES, please sign me up for AVERAGED MONTRLV pAYMENT today.
I understand this a uth~rizes Xcel Energy to bill me approx~mately the
same amount av8~ month, based on previous energy use. I also
understand that ] must not]~ Xcel Energy to exit the program.

Fax this form along with a voided check or savings deposit slip to us
at 612-573-9112 ar include it along with your next payment or mail it to:
~{cel Energy, P.O. Box 2747, Fargo, ND 58Igg-27~7.

Sign- p
Billing and Payment Programs
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Budgeting Made Easy
Take the guesswork our of budgeting your monthly energy
expenses with these easy solutions from Xcel Energy:

~ Averaged Monthly Payment

,, Custom Due Date

Auto Pay

Pay about the same amount eveq/month
With Averaged Monthly Payment, you spread your energy costs
over an entire year with an averaged monthly payment calculated
from last year’s bgls. At ne cost to you, we’g take into account
your energy costs, historical usage and seasonal fluctuations in
energy use to give you a more predictable bill each month. (if
you’re new to your home, we’ll work with you to determine an
appropriate amount.)

Here’s how it works:
- We may review your account periodically to see if small

adjustments are needed to allow for changes in your
energy use or the cost of energy.*

~ You have an averaged montNy bil! amount during the first
11 months of your program year then a "true-up" balance
in the 12th month.**

The true-up amount represents the difference between
what you paid each month for edergy and what you
actually used. This could be a credit to your account or an
amount due. The periodic adjustment keeps tbis amount
as small as possible.

You choose the date your hill is due
Custom Due Date agows you to choose a monthly payment due
date that fits better with your schedule. You can change the due
date once a year. There is no cost for this option, and it wil! not
affect your billing or payment method.

Never write another check to Xcel Energy
Use Auto Pay and your energy payments will be automatically.
withdrawn from your bank account each month on the due date
of the bill. You save time and mailing costs, net to mention the
environmental benefits of automatic payment withdrawal. And
you’ll get the peace of mind that comes from knowing that your
payments will always be on time.

Your bank will automatically deduct your payment amount from
your checking or savings account on the data it is due.

You will have two records of your paymeet - your Xcel Energy
statement and your bank statement.

If you have multiple accounts with us, you can pay them all
by setting up Auto Pay on one bank account. You’ll then have
more control ever your energy payments and a single point of
reference for tracking them.

How to sign up
Averaged Monthly Payment & Auto Pay
Use the form co back and return it to us.

Or, you can also print an Averaged Monthly Payment application
form at xceleeergy.uom/averagedmonthlypayment.
Return the comptoted form to us by fax, mad or with your
next monthly payment.

To sign up online for Auto Pay, go to xcelenergy,com/aatopay
then enroll through our sign up link to Direct Payment. You will

i be connected to our sponsored, secure application option and
! will receive a confirmation omeil afleryou sign up.

;. Custom Due Date
~ To customize your payment due date, call 1-80g-895-4999.

For more ways to
simplify your billing,

xcelenergy.com/pa~/smart



SIGN=UP for AUTO PAY a.d/or
AVERAGED MONTHLY PAYMENT
Please complete the information below.

Phone:

Address:

City:
ZIP:

Xcel Energy Account Number

[] YES, please sign me up for AUTO PAY today, I authorize Xcel Engrgv to
instruct my financM institution to make rny Auto Pay payment from the bank account
listed below. I can revoke this authorization at any time by ~ati~ing Xcel Energy. I
also understand &st a new autgodzation is required if I change my b~nk account.
FinanciaHnstitution:

Bank Ac£ount Number: __

Routing (ABA) Number:

Note: Authorized signature must match the name en the bank account.

Customer Program
Auto-Pay_ Print
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Sirnp|ifV Your Life
with convenient payment

options from Xcel Energy

We offer a variety of ways to help you save time,
maoage your budget, and provide you with greater
flexibility with our payment and billing options--brought
to you by PaySmart from Xcel EnergysM.

Aate £a¥ is a free and convenient way to pay. instead of
writing out a check and paying postage every month, your
monthly energy payments are withdrawn automatically
from your bank account on the date they are due.

Avera~ted Monthly £a~t~nent is a free program that
spreads out your cooling and heating costs over an
entire year. After one year, we will settle any differences
between the energy you used and the energy you paid for.

Pay By Phone allows you to call our customer service
number listed below and then follow the easy prompts to
securely make a payment directly from your checking or
saviogs account.

With Pay Stations, you can make your payment while
shopping or banking. For convenient locations near you,
visit xcelonerg¥.eom er call us at the number below. A
third-party convenience fee applies.

With Credit/Debit Card Payment, make your payment
online or by phone using your major credit or debit card
through our partnership with NO0 Financial Systems.
Pay online at xcelenergy, corn or by calling NC0 at
1-800-656-8439. A third-party convenience fee applies.
Not available in Texas.

Custora Bee Bate allows you to choose a payment
due date that fits better with your own monthly
payment schedule.

Enro|lment is Easy
You can sign-up for any of these payment options
by calling us at 1-800-8954999. Online enrollment
is also available for many of our programs at
~celonergy.com/paysmart. For Auto Pay
or Averaged Monthly Payment, you may also
use the form on the back.
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Conven en Billing
and Paymeni  Options

: AND A ’FREE ENERGY-SAVING S~IOY~EaH~AD

~pend less time paying

Make those plies of paper disappear and get a free eaergy-savlng showerhead as nut thanks!

Join the morn than half-~m~iliign Xcel Ener~ customers who a~ ~hoosin9 papegess b ti ng. It s s~f,
simple ~d ~ee. O~line View & PaV allows you to ~ee ~nd pay your monthly bill over the Interest in a
secure en~ronme~t. Plus it gives you ~¢cess t~ your last 12 bills as you 5u d your hiatuS. Eac5

~ailtelln ou ourblllmre~dy, whatyouowe and~engsdue.The~,
~er r     g .....

Visit xcel~e!!ereY.c-ernt°nltneviewandpa’~ to sign up.

Nevefr write another check to Xce| Energy
If you’d like to ~:sntinus to recei,]e ydur paper bill and automate your payment, us~ ~ td have
~our energ~ payments automatica!ly withdrawfrom y~ur b~nk account ~ach month on the due date ~f
the bill. You sm~ time and mailing costs, not to mentioh the en~ronm~nial benefits of automaiic

- ’ " e of n~ nd that comes ~om knowhN that your p~gments NIl~ayme ~ Nthdras~L ~d you II get ~a Peac
always ~e on time.

Free r~nney-saving sbawethead
T~ show our thanks for your participation ir~ these programs, we’re e~ring a FREE energy-efficient
showarhead that saves up to $30 a year in en~Ng and an average of 1,900 gallons of water annugtly.

energy and water while helping the
Enjoy a pe~ct shower e~m~’ day, kmowlQg yoffra sa~ng money,
~n~ronm~nt.

men |
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" t ¯Conven en - Billing

and Payment Options

Make those piles of paper disappear

Enjoy the convenience of receiving and paying your bill online
Join the more than half-a~million Xcel Energy customers who ar~ choosing paperless billing. I~’~ safe.
siniple and free..On ins View & ~a~allows you to sea and pay y0urmonthly bill ever the Internal
secure en~4ronm~nt. P us t.give~ you access t~ ypur last t2 bills as you build your histoN. Each
m~oth yofft recede an mmail tNlidg you ~our bill is read~q what you owe, and when it’s due. Then,
after re~ewingthe bill anlin~ you just ehoas~ *’Pay" to innate a bank withdmwah Thafs
~ ~sit xcelenemV.comlonl~neviewandp~ te sign

Never write anoNer check to Xcel Energy                                      ¯
If you’d like to continue to receive your paper bill and automate your payment, use ~to haw
your energy payments automatically withdra,~ ~rom your bank account each month on the due date of
th~ bill. You saw time and mailing co~ts, not to mention the eo?ironmental benefits of automatic
payment withd~WaL And you’ll get the pe~c~ of mind.that comes.from kpowin~ that your payments will
always be on time.
> Sign up online at xcMenerqV,c6ml~utopaY

Additional options
We offer other flexible hilling and payment choices. Visit xcelener .cam! a smarts learn mere
about:
~ A~raged Monthly Payment

~ Custom Due Date
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Spend less time pay,rag--

lever write another che.ck to Xce|. Energy
f you’d ke ti~ continue to receive your pdper bill and automate your payment, use ~ to have
your energy payments, automatically withdra~n from your bank account each month on the due date of
the bill You saver me and mailing co~ts, not to ~ention the en~ronmentai benefits of automatic
pa}~ent ~t~drawaL Add you’ll get the pe~ca of mind.th~ Comes from knowing that your payments ~II
¯ always ba on time.
~ Sign up onl ne at xcoleneroV.com/autOpa~

Additional eptinn~
We dffer other flexible billing and paymen{, chaldea. Visit xcelenerg¥.com/ a s~to learn
about:
~ Averaged Monthly Rayment
~ pay By Phone
~ Custom Due Date
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Xcel Energy’s Auto Pay program is the sim pie way to have your monthly energy paymen~
automatically ,ithdrawn from your eank on the day it is due. It’s irr ~ossiblo to forget.
Your account is always paid n full. And it’s free. Or, you car check out our Online
View and Pay, which a!lows you to view and Pa~ YC Jr Xcel Energy b~ online. Visit
ResnonsibleByNa~ure.com fur details and to sign up.

Xce  Enorgy°

VLADIMIRJONES ...........................................................................
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NORTHERN STATES POWER COMPANY, a Minnesota corporation

Electric Operations - State of South Dakota
Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2010
Advertising

TOTAL SAFETY

Ad Category:
Timing:
Market:
Media Type:

Safety - General
January - December
Sioux Fails, Lake County, Lincoln County, MMnehaha County
Billboards

Ad Category:
Timing:
Market:
Media Type:

Safety - General
January - December
Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print

Ad Category:
Timing:
Market:
Media Type:

Safety - General
January - December
Sioux Falls, Lake County, Lincoln County, Minnehaha County
Web Interactive

Ad Category:
Timing:
Market:
Media Type:

Safety - Educators
January- December
Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Ad Category:
Timing:
Market:
Media Type:

Safety - Contractors
January - December
Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Ad Category:
Timing:
Market:
Media Type:

Safety - Emergency Responders
January - December
Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Docket No. EL11-
Schedule 1-1-3

Page 81 of 202

Total to
South Dakota

$ 72,125
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Call 8-M before yOU dig.



Safety Billboards

g~eep at leas~ 10, feet away from; power lines.



Safety Billboards

Page2~_    . ofz ........

. SAFETY : CALL BEFORE YOU GiG : OOH
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SAFETY : OVERHEAD
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OVERHEAD : CONSTRUCTION LUNCH TRUCKS
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SAFETY : CALL BEFORE YOU DIG TWO lAY BOTH



SAFETY : CALL BEFORE ~Og BIG THREE DA~ BOTH



Safety Print
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SAFETY CONSTRIICIIOtt : OVERBEA9 : LIFE ItlSURABCEV1



SAFETY : OVERHEAD



Safety Print

Parle 0~2~, Of

LOOK UP
Overhead power lines are not

insulated. They are deadly

~_~ XcelEnergy"
IN AN EMERGENCY CALL 1-800.
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Safety Print

Xce! Energy°
Visit www,xcelenergyoCO mlsafetyworid
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Xcel Ener~TY°
Visit www.xce|energy.com/safety~vorld



Safety Web Interactive

SAFETY : BALL BEFORE YOU BIG : 300 X 250
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VIADIMIRJONES
OVERHEAD

Safety Web Interactive
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CBYD (cont’d)

No contact is the only
safe contact with overhead lines.
Stay Safe. Stay away. Learn more at
www.XcelEnergy, com

’Call 811 Before You Dig

Wait for someone to come out & mark
Xcel Energy’s utility lines so you stay safe.
www.XcelEnergy.com

Avoid contact with power
lines to stay safe. Keep ladders &

kites at least 10 feet away.
www.XcelEnergy.com

Be safe around powerlines

If you see downed lines stay at

least 10 ft away & call 18008951999

www.XcelEnergy.com

CBYD

Call 811 before you dig.

It’s the best way to avoid calling

911 after. Dig safe.
www.XcelEnergy.com

Before you dig call 811.

We’ll mark Xcel Energy’s utility

lines to help you dig safe.
www.XcelEnergy.com

SAFE’
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XcelEnergy°

Stay Safe Around Electricity and Natural Gas
Teacher’s Guide

INTRODUCTION
The Stay Safe AroundEleclricitFandNatural Gas antivity booklet can be used as a follow-up to a utility
presentation or ~s a stand-alane piece to teach electrical and natural gas safety concepts. This guide provides
background for teachers on the electrical and natural gas safety concepts contained in the booklet. It also includes
ideas for further discussion and exploration.

OBJECTIVE
To teach students the basic rules and principles of electrical and natural gas safety. Students will be able to

o Describe how electt’icity is generated, distributed, and used.
, Explain why electricity can be dangerous.
. Predict what ~s likely to happen in cormalan situations involving potential electrical contact and identify

safe behaviors in each situation.
o Describe where natural gas anmes fi:om, and how it is distributed and nsed.

Explain why i~atural gas can be daugerous.
Identify unsafe and safe behaviors around natural gas.

KEY PRINCIPLES Og ELECTRICAL AND NATURAL GAS SAFETY
Use these principles to help students understand the dangers represented in the activity book:

1. E~ectrMty ~~ws essi~ytbxangh ~~nduct~rs~ ~ake metal and water~ It d~es n~t ~~w easilythr~ugh
insulators, fike special rubber or glass.

2. Water is an excellent conductor of electricity. Because the haman body is mostiywater, people are also
good conductors of electricity, which is why it is dangerous to us.

3. ElectrMty always takes the easiest path to the ground.
4. If you come between elecMcity and the ground, you become a canductur for elecMcity and can be

shocked. An electrical shock can s eriovsly injure you.
5. Nat-oxal gas is pump ed through underground pipes tu our homes and businesses.
6. NataraI gas is combustible, and we use it by burning it.

PRODUCTION, DISTRIBUTION, AND USE O~ ELECTRICITY AND NATURAL GAS
Pages 2-4

Teacher Background
Electricity is made at a power plant. Power plants use some form ofthel (coal, oil, natural gas, nuclear, hydro,
wind, or solar) to heat water into steam, which turns the blades of a turbine. The turbine spins magnets inside a
generator, producing electrloity.

Electricity travels tin’ough a ~kl of wires, including h’ansmission lines (which car~y high-voltage electricity over
long distances) and dk~ribufion lines (which carry lower-voltage electricity for use in homes and businesses).

#7140S Page!
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XceiEner y°

Stay Safe Around Electricity and Natural Gas
Teacher’s Guide

INTRODUCTION
The Stay Safe Around Electricity’and 1ga~ural Gas activity booldet oan be used as a follow-up to a ~tility
presentafron or as a stand-alone piece to teach electrical and natural gas safety concepts. This gdide providas
background for teaehars on tJae electrical and natural gas safety concepts contained in the booklet. It also includes
ideas for further discussion and expleratian.

OBJECTIVE
To teach students the basic rules and prineiplas of electrical and natural gas safety. Stadant~ will be able to

- Desoribe how electricity is generated, distributed, and used.
o Explain why electrioity can be dangerous.
o Prediot what is likely to happen in common situations havolving potential eleatrioal contact and identify

safe behaviors in each situation.
° Describe where natural gas comes from, and how it is dJst~iin~ted and used.
o Explain why natm’al gas crux be dangerous.

Identify unsafe and safe behaviors around natural gas.

KEY PRINCIPLES OF ]gLECTRICAI~ AND NATURAL GAS SAglgTY
Use these prinoiples to help students tmderstand the dangers represented in ~e activity book:

1. E~ectr~~ity ~~ws easi~y thrang~a ~~nduet~rs~ ~~ke metaI and water. It d~as n~t ~~w eas~~y tin‘angh
~nstglalors, l~e special rubber or glnss.

2. Watur is an excellent candadtor of eleotrloity. Because the human body is mostly water, people are also
good canduoturs of electricity, which ~s why it is dangerous to us.

3. Electricity always takes fire easiest path tu the grannd-
4. If yon enrae betwean electrMty and the gromad, you become a oonductur for electricity and can be

shocked. An electrical shock can seriously injure you.
5. Natural gas is pumped thrangh undergrotmd pipes tu our hamas and businesses.
6. Natural gas is combustible, and we use it by burning it.

PIIODUCTION~ DISTRIBUTION, AND USE OF ELIgCTRICITY AND NATURAL GAS
Pages 2-4

Teacher Background
Eleotricity is made at a power plant. Power pIants use some form of fuel (coal, oil, natural gas, nuclear, hydro,
wind, or solar) to heat water into steam, whictt turns the blades of a turbine. The turbine spins magnets inside a
generator, producing eleetrMty.

Electricity traveIs through a grid of wkes, including ta’ansmiasinn lions (whioh carry high-voltage electricity over
long distanoas) and distribution lilies (whioh carry lower-voltage eleoizioity for use in homes and businesses).

Stay Safe Arotmd EIectrMty and Natara[ Gas, Teacher’s Guide #71405 l~age 1

© 2009 Culver Media, LLC



Safety Print
For Educators

Conductors, such as metal and water, allow electricity to flow througll them. Water is such a good conductor that
most insulators wil! not work if they are wet. Insulators, such as spesial rubber or glass, resist the flow of
electricity.

Discussion/Activities
1. Ask students to name a few common conductors. (Wires, cords, metalpipes, water, anything wet, paper

clips, fingers or any part of the human body.)
2. Ask studants t~ name a few c~mn~~n insulat~rs. (Glass~ air’ dry dirt~ special ~erc~nics~ rubber~ and

plastics.) Make sure students understand the difference between insulating safety gear such as rubber
boots, and household products such as athletic shoes and latex gloves, which do not protect against shock.
Remind students that they should never experiment w~th these household products and electrielty.

3. Relterate tu students that water sheuld never be squirted at a power line. The stream of watur can conduct
electricity and shock the person doing this.

POWER LllNE SAlq’lgTY
Pages 5, 8, % 10, 11, and 13
(Page 13 also refers to safety around underground natural gas pipes.)

Teacher Background
Most overhead power lines are not insulated, and thus are loeated highs off the ground to prevent aanidantal.
contact. The rubber coating on some overhead power lines should not be confused with insulation; it is there to
protect the power line from the effects of the weather and is not meant to protect people from shock. Even if a llne
is insulated, the tiniest pinhole or break in the insulation puts you at risk. Stress to stadents that they should never
touch power lines.

Dis cassio ~!Activities
Why d~es e~estric~ty stay in ~verhead ~ines instead ~f ~wing d~wn the p~e? (~n~ulat~rs made ~f spee~al
glass, ceramic, or plasfic are between the wire and the pole.)

2. Ask studants to brainstorm how alectrie line workers can touch power 1Lnes safely. Remind them about
insulators and how they n’Aght be useful ~ this situation. (Sometimes workers turn ofj’the electricity in the
power line before working on it. W~en they work on llve lines, they use insulated tools, wear special
insulating work boots with rubber soles [not athletic shoes], and use insulating gloves0 Emphasize that
these workers take special measures that students should never ta’y to duplicate. "

3. Remind studants that ifthey are in a vehicle that contacts a downed power line (see p. 11), they are safe
from eleetrica! shock as long as they stay in the vehiele, and should wait there until help arrives. If they
absolutely must leave the vehicle due to fire, ask students what they would do and why. (dum~ clear,
being careful not to touch the vehicle and the ground at the same lime, so your body doesn’t create a path
for electricity to flow from the vehicle to the ground.)

4. Ask students what could happen if yon star t a digging project "Mthant first calling the utility ioeator
service. ~o/~ couM strike an underground gas pipeline and cause afire or explosion. You could strike an
underground power line and ge( a shock.)

ELECTRICAL EQUIPMENT
Page 7

Teacher Background
Substations, pole-mounted transformers, and pad-motmted transformers may attract students’ curiosity.
Substations and transformers contain equipment that can cause eleetrocutiov~ Students should stay away from
them mad report any daaraged or uuloeked equipment to an adult.

Discussion/Activities
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Xcel Energy°

" ° aSStay Safe Around Electricity and Natural G
Activity Book

PrelPos.t Test

Directions: Circle the correct answer.

1. W~ch of these correctly describes how electricity gets to us?
a) it travels on power li~es from a power plant to our homes
b) it travels underground h~ the roots of powerful plants

2. Where does nataral gas come li’om?
a) under the earth    b) stars c) houses d) skyscrapers

3. Electricity ~s always looldng for the easiest path to the
a) ground          b) insulator         c) sewer d)fence

4. WNch of these is a very good conductor of electricity?
a) water           b) special glass      c) specia! rubber gloves d).fiberglass

5. Which of the following is a safe tl~ng to do?
a) touch power lines c) play in an open fieid far away from power lines

b) reach to retrieve a ldte caught in power lines, d) use an electric Iawa mower near water

6. If you see a power line that has fallen, what should you do?.
a) ignore it    b) draw a picture of it      c) keep it a secret d) stay away and repot~ it to 911

7. WNch of these is a safe tNng to do?
a) use a hair dryer wNle standing in water
b) use a plugged-in radio near the bathtub
c) d~y your hands before lurt~g off lights
d) put an electric shavar cord in water while shaving

8. Why ~s it important to call your lusal utility before digging in the ground neat" yo2r home?
a) to avoid lfitting buried elastric lines or gas pipelines
b) to fred out what to do with the dirt
c) to ask what size shovel to use
d) to get a treasure map from them

#35809 pagol
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9. Why must you keep the area near gas applianoes clear of toys, books, papers, and other items?
a) so nothkng willbe taken
b) because these appliances use a flame
o) to Iet you know where these appliances are
d) so you can play there

10. What ~s the safest thing to do if you smell gas in your house and an adult is not home?
a) stay inthe house
b) use a telephone in your house to call for help
o) leave immediately without using a light switch, candle, flasNig~t, or telephone
d) turn on a light



Safety Print
For Educators

Page \b~ of ~L3~"

Stay Safe Around Electricity and Natural Gas
Activity Book

Information that relates to each quesfioa can be found on the pages listed below.

1. a) It travels an powar l~nes from a power plant to our homes. Page 2

2. a) under the earth. Pdge 3

3. a) gesund. Page 5

4. a) water. Page 6

- 5. o) play in ml open field fro" away from power lines. Pages 8-9

6. d) stay away and repol~ itto 911 or thepolice. Page 11

7 o) dry your hands before turtfing off llghts. Page 12

8. a) to avoid hitting buried electric flues or gas pipelines. Page 13

9. b) because these appliances use a flame. Page 14

10. o) leave the house without using a light switch, candle, flashlight, or telephone. Page 15
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Safety E-Mails
For Educators

Click Here Xcei Energy is proud to provide ~ducationa| materials on
ei.ectr|cal and natural gas safety for your class~0om .--at no

(2urriculum Spans Grade Levels & Learning
~3U~ ~a~ty *rlu~ion program,~

provid~ materials for grade-~ 3-~
Ce.vers electriC:at safety areur~d t~verhea~i and’ underground
utilitie-% eled~rioa| dreults, conductors and insulators, ~he stat~s
ef matter, power generation ann di~ribul;ien ~nn4 much mere!
And feature~ whimsical .~orie4, exciting experiments~ fu~
ac~iviti~ and p~ac~cal app!icaticns.

Each book is accompanied by a teache# !~o~ guid8 t~at w~i~ h~lp you
incorporate the books into Y6u~ curriculum and -gx#~n~2~ iR~r    "
content. To help you use th~ ~0~ ~Or~ ~ffe~vely m your
classroom they have been d~igh~ by educators te m~et
~ate and national education :~andar~s for bea~th~ literal,
sdence and ~ere.

Our nventone-s are hm=ted and orders are filled ena fir-s~-come, first-
served basi~, so we inv ~e-= you to ta~eadvantage o~ t~iS ~ppo~anity.

~aren R _~.leh:baeh-Vaughn
Public Safety Coordinator
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Important Electrical and Natural Gas Safety
information forYou &Your Employees
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El actrical and Natural Gas Saf~
Information for You & Your IEmpt-oyees

Beware of Overhead Power Lines

Call BefoteYou Dig

IfYour Equipment Contacts a Natural Gas Line

Don’t Risk |t! Use a Spotter



Safety Print
For Contractors

HOW TO DETECT A NATURAL GAS LEAK

SNELL: Because natural gas has no odor, we add a harmless, but
distinctive odorant called mercaptan to it. 11~e smell is similar te that
of a rotten egg or sulfur. Recognizing this odor e~ther in your home or
in your neighborhood helps you immediately smell even the smai]ast
of leaks and respond appropriately Be aware that soil can absorb the
odorant, so also listen and watch f~r other leak indicators.
SOUND: A gas leak also may create a slight hissing, to a stronger
blowing, or even a roaring, sound.
SlaRT: If you sea dead er dying vegetation for no apparent reason,
dirt bIewing or bubbling in a pond or puddle, they can be signs of a gas
leak. When you smog, hear er see it, it’s safest to have a professional
investigate the source.

YOUR SAFE RESPONSE TO A GAS LEAK
¯ Leave your home immediately. If the odor is outside,

#,aickly move far away and upwind from the odor.
= Never use a phone er cell phone inside or near an outside odor.

0nly when you’re a safe distance away, then call us at
80g-1195-2999, or your local gas compaby, or 911 in an emergency,
for immediate help.

¯ If inside, never turn on or tern off any light switches or use any
electric switch, including garage door openers, before you leave.

o if you have used a phone inside your home or near the outside
odor - which is never recommended- de not hang up the receiver
as that also can create a spark that may ignite the gas.

o Never strike a match or smoke a cigarette near suspected
leaking gas.

o Stay away until an emergency response official or your local
gas company tells you it’s safe to return.

IMPORTANT XCEL ENERGY PHONE NUMBERS:
, E!~e~-ic. Emar~e,N~y/[3 uta ~80Q-

6 a s.Ema[g e n cyjO.~13da[... 1-8001
£esidantial,Cas~me~

1-800-

Xcei Energy°

Work Safely Around Energy Lines
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POWER LINES ARE DANGEROUS
Simple tusks sucb as pruning a tree cleaning your gutters or making
repuirs to the outside of your home con serious[,! mure you or even be
futul when overhead power lines are nearby. When working outdoors,
ulways look up first to locate overhead lines and assume that any line
is energized.

Keep yourself, ladders, work tools, and any obiect you’re holding-no
mat[or whut it’s made of-more thun 10 feet away from power lines.
When you’re working or hunting in fields near irrigation pipes and
you need to lift a pipe upright, first Ioek up for power lines. If power
lines are present, be sure the pipe is at least lg feet from them.
Pruning trees near power lines is dangerous; only qualified tree
trimmers may trim near high voltage power lines.
Never plant vegetation near metal boxes that house electrical
equipment. Also, if you notice any tampering or missing Locks on
the equipment, contact us immediately at 800 895q 999.

KEEP OUTDOOR PLAY SAFE
= Teach your children to never climb trees near power lines, nor

to play near or on electrical equipment such as power poles,
transformers, metal switch cabinets, fences or substations.

= Fly kites, model planes and ~ther toys in open fields far away
from overhead power lines and never place a trampoline or
build a playhouse under a power line.

¯ When boating or fishing, watch out for power lines near rivers and
lakes. Masts on sailboats conduct electdcib/and so do fishing lines.
Avoid docking or casting near power lines and never tr~ to retrieve
lures tangled with power fines.

o Always be aware of 11161t VOLTAGE WARfglN6 and DANGEI1
signs. Heed the wamJngs and stay away,

STAY AWAY FROM DOWNED POWER LINES
Always assume a downed wire is energized and dangerous. Touching
a live line or anything it’s touching or near it- such as a fence, a puddle,
a car, a person, etc, - will allow electdei~ to flow f~em the li ne und
anything the line is touching to you and through your body to reach the
ground. This can result in sedoue injury or death. For additional energy
safety tips, visit our website at xceleRergy,com.

BEFORE DIGGING, KNOW WHAT’S BELOW.
Ba smart when you have a digging project, Smart digging means
calling 811 severa! days before each job. Homeowners often make
risky assumptions and don’t have their utility lines marked, but all
digging jobs require a call - even small projects like planting trees
and shrubs, it’s a free service that helps you dig smartly and safely
by following these few simple steps:

Always call before digging.
Wait the required time before you dig to allow all utilities
time to locate and mark their lines.
Respect the marks,
Avoid digging near the marks.
Don’t assume anything.

Calling 811 is a free service that serves to prevent injuries,
proper~ damage, inconvenience and expense. Utilities do not
locate customer-installed lines such as those that provide gas to
a grill, heat to a poo! or garage.

NORTH DAKOTA AND SOUTH DAKOTA ONE CALL:
Call 811 two business days iu advance.

Know what’s ~eJOW,
C~|| beforeyoudig,
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Visit www.xcelenergysafety.com
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To help you teach employees .how to
work safely around electrical and natural
gas lindsl we’re pleased to offer you a FREE
safety training kit.

2809o2018 Safet~ T~’ain~g Kits AvNlaMe in English and Spanish

Kit Xncludes-"

Contractor Beware Booklets (20)
These 8-page booklets feature full-color photos that illustrate key safety
tips regarding overhead and underground power lines, excavation, sports
and equipment usage, and natural gas lines,

Wallet Cards (:20)
This Is a quick reference guide to carry with you at all times. Contains
critical Information and telephone numbers. Additional Walls# Cards may
be ordered to accommoda#e all employees.

® Worl~erBeware DVD (&) which contains:

Worker Beware video= This video training tool contains the
latest, utility-related safety Information available and
enhances our o~her program materials. The video [s broken
Into manageable, scenario-specific training modules for your
convenience, including:

o Introduction: Electric & Gas Safety Basics (5 rain.)

o Module I: Digging & Excavating (!4 mln.)

o Module II: Ladders & Long Tools (8 rain,)

o Module III: Cranes & Heavy Equipment (8 m[n.)

Slide Show: Thls presentation is designed to enhance your
safety meeting by introducing basic safety information to
participants before viewing Lhe video. It includes talking points
to assist you with each slide,

Trainer’s 6side= This comprehensive guide addresses
everything you need to run an effective safety training
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session, such as learning preferences, room set-up tips,
presenter’s notes, and ideas for discussion and activities,

How ’to Order;
Simply dick the "Order" button below and complete the online order form. Orde
are filled on a firs~:-come, first-served basis. Please allow 2-4 weeks for delivery

2009 CuIver Media, LLC. All rights reserved. Not for print reproduction or distribution.

http:/!www.culverco .com]xcelener gycont~’actors/order/index.htmI 2/16/2010
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Welcome to our safety website. We hope
this site will help you work safely around
electric and natural gas utilities, Here’s
how to get the most from it:

Test your safety skills, First take our
Contracto~r TFNnin~ to find out how much
you al~eady know about staying safe,,,and how
much you may sti{I need to learn.

Learn something new. Use the ~ and
Look U and Live tabs above to find basic safety
guidance.

Looking for specif c t ps? The ~ gives
you an at-a-glance overview of all pages on this
site.

Read about safety mishaps. Check out our
Case Studie___s to learn from other workers’
mistakes.

The Facts Buttons have stories~ statistics, and useful tips.
Lock--he bottom left of most pages,

Copyright 2007 Culverco, LLC1 All r{ghLs reserved. Not for print reproduction or distribution.

Nlp://www.culverco.com/xcelencrgycontractors/advanced-safetyiindex’html 2/16/2010
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How safe are you rea/Iyaround electricity and natural ~tas? Take this quiz
and find out. For each question, circle the answer that best describes how
you would typically respond to each situation on the job. (Answers are on a
separate sheet.)

1. You arrive at an excavation job ~o find there are no utility Iocator
marks, Your co-worker assures you the one-call utili{y Ioca~or service
was contacted. What do you do?

A. Go ahead and start the work. The job-has to be done today.
B. Ask your boss to call the utility Iocator service again. Ask for a new

assignment until the utilities are marked.
C. Hand dig until you find some utilities yourself. Then excavate around

them with your heavy equipment.

The path of underground utilities has been marked. Your boss asks you
to hand dig to expose the utilities and confirm their depth. What do yon
do?

A. Use a blun~ trenching tool and carefully pry away dirt ~o expose
utilities and confirm their depth before beginning excavation,

B. Use a pick to hand dig and expose ~he utilities.
C. Borrow an electric post-hole digger to expose utilities.

During a digging job you nick an underground natural gas pipeline. What
do you do?

A. Patch the nick with duct tape and backfill the hole with dirt.
B. Leave the hole open, Call the u~ility and inform your supervisor.
C. Ignore the hit. Maybe no one will notice,
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Your excavation company uses trenchless technology, What needs
happen at the start of every new job?

A. The drill rig has a utility strike alarm that senses the magnetic field
around buried power lines, so your company doesn’t need to notify
anyone that you’ll be working around power lines.

B. You need to level the job site before work can begin.
C. Your company must notify the one-call utility Iocator service to

mark the location of utilities at least two days before work will begin.

You are operatin~ heavy equipment that contacts an overhead line.
What do you do?

A. Get off the equipment as quickly as possible. Run away.
B. Stay put. Warn others away. Have someone call the utility.
C. Knock the wire down so it’s not touching the equipment.

You need to work closer than 10 feet from a 15,000-volt power line.
What do you do?

A. Make sure no one is looking and just try to stay away from the line.
Don’t forget to duck.

B. Ask your employer to call the utility and find out wbat safety
measures can be taken.

C. Designate a spotter to make sure you don’t bump into the power line.

You will be working on a construction site that has a 115,000-voR power
line runnin~J throuoh it. You need to keep your crew a safe distance from
the line. What do you do?

A. Don’t worry about it. The really high-voltage lines are insulated.
B. Establish a lO-foot safety clearance boundary and keep everyone

away.
C. The required clearance for power lines with more than 50,000 volts

is greater than 10 feet. Contact the electric utility to learn the
clearance and for safety suggestions.

8. You’ll be operating a crane near a power line. Before you even set foot in
the cab, what do you do?

A. Survey the site to be sure you are aware of all overhead lines. Once
the voltage and proper safe work distance are established, designate
a spotter to be sure the crane stays at least that distance from the
power line.

B. Have a cup of coffee so you’ll be alert to the danger. Then you won’t
need any help from a spotter.

C. Plan your escape route, so you’ll know which way to jump if your
crane hits a power line.
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9. A motor vehicle accident near your job site causes a power line to coma
down on the car involved, What do you do?

A. Quickly run to the car and get the people ou~.
B. Notify 911 and the utility of the accident and the power line being

down, Keep others away until it is safe to help.
C. Grab the power line and pull it off the car, Then it will be safe to help

the accident victims.



1, B

2. A

3. B

5. B

7. C

8. A

Safety Web Interactive
For Contractors

Page \



Contractor B~war~: PrCwnt Utility Dig-lns

Safety Web Interactive
For Contractors

Prevent Utility
Utility" contacts can be costly--and deadly.
Underground utility conLacLs cost utility owners and contractors
millions of dollars in repNr and service disruption coals every
gear. Not only that, workers who contact buried utilities put
themselves and Lhe public at risk of injury or death. It’s your
responsibility to dig safely to protect yourself, your crew, and
Lhe public.

Copyright 2007 Culverco, LLC. All rights reserved. Not for prink reproduction
or distribution.
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Call Before Digging
Contact your one-call utility Iocator service.
Call the locater service before you dig, blast~ bore~
trench, drill, grade, or excavate in any way. The
local one-call utility locater service will arrange for
marking of underground power lines and other
utilities so you can keep your distance, If you can
white-line your proposed excavation route, Iocatom
can more easily mark the affected utilities.

Never rely solely on your utility maps.
Utility maps are not updated oRen~ and the
markings may be off. The one-call center has the
most current, most accurate information about
buried utilities.

ahead of digging1 so underground utilities
can be marked and you can worl~ safely,

Copyright 2007 Culverco, LLC. All righL~ reserved. Not for print
reproduction or distribution.

htt~://www~cuIver~c~m]x~e~energyc~ntra~t~rs/advanced-safeiy/dig/ca~Lb4~digging.htm~2/16/2010
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Contractor Beware: Understand Looator Marks

Understand
Locator Marks

Utilib] locator markings protect you,
[Viake sure you and your crew know how to
read utility !ocator markings and know the
American Public Works Association (APWA)
uniform color code for marldng underground
utilities. Color code charts are usually available
from your local one-call utility [ocator service.

Trcnchless Technology ~ Locator flaga are placed within paint
marks.

You Contact a Ufili~ If you find flags outside the borders of Iocator
markings, someone may have tampered with
them. Contac~ your local one-call utility lpcator
service,

.... ~ APWA Color Codes:i : ~l Electric Power Lines

i_~ Gasr O11, or Steam

~ Communication Lines, Cables, or conduit

~ Potable Water

~ Reclaimed Water, irrigation, and Slurry Unes
~ Sewem and Drain Lines

~ Temporary Survey Markings

~ ~I Proposed Excavation

tltility Iocator markings protect yot~ from
injury and prevent damage to
underground utilities. Make sure you and
your crew know how to read them.

Copyright 2007 Culverco~ LLC. All rights reserved, No~ for
reproduction or distribution.

(© 2001 VISTATraining, Inc,)
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Safety Web Interactive
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Tolerance Zones

utilities.
The tolerance zone is the width of an
underground utility plus a specified
tolerance distance on both sides of that
utility. Do not use power-digging
equipment within this zone. The zone

locater marks are slightly off’. It also
provides a buffer zone to prevent
damage resulting from nearby

If you do not respect the tolerance
zone, you risk contacting buried
utilities. You also risk damaging them
indirectly by removing supporting soil,
which could cause the utility to bend or
break. You could be injured or kitled,
and your company could be liable for
any damages that occur.

To avoid damaging buried utiiitiesr
do not power dig within the
tolerance zone. Hand dig or use
vacuum technology instead.

Copyright 2007 Culverco, LLC, All rlghLs reserved, Not
for print reproduction or distribution,

http:~www~u~verc~m]xce~energy~ntra~t~rs/advan~ed-safety/dig/t~1era~ce-z~nes.htm~2/16/2010
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Hand Digging
Cheek utility depth for yourself.
Before you can safely cross or work close to an
underground utilityt you must first verify its depth.
Flags and locator marks tell you the direction the
utility Is running, but not how deeply it is buried.
The only way to be sure of utility depth is to
carefully expose it and see for yourself.

Proper hand-digging tools and techniques will
protect both you and the utility:

Use a blunt-nosed shovel to loosen the soil,
and a regular shovel to remove it. Do not
use a pickax or a pointed spade. Do not stab
at the soil or stomp on the shovel with both
feet.
Work w th a gent e prying action and dig at
an angle, so the shovel will slide along the
surface of the wire, conduil’, or pipe. Or, dig
to the depth where you expect the utility to
be, but off to the side. Then use a prying
motion to break away soil as you approach
the utility laterally.

Use proper hand-digging tools and
techniques to safely verify the depth of
any buried utilit’es you must cross or

Copyright 2007 Culverco~ LLC. All righfs reserved. Not for
print reproduction or distribution.

(© 2001 VISTA Training~ Inc.)
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Colatractor Beware: Vaumlm Tecl~nology
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DIG SAFELY LOOE UP AND LIVE

Vacuum Technology

Vacuum equipment helps you
verify utility depth.
Before you can safely cross or work
close to an underground utility, you
must first verify its depth. Flags and
locater marks tell you the direction the
utility is running, but not hew deeply it
is buried. The only way to be sure of
utility depth is to carefully expose it
yourself.

Vacuum equipment saves hand
labor.
Vacuum technology can expose buried
utilities without harming them. It uses
suction and water pressure to remove
soil down to the utility, Operate
vacuum equipment only if you have
been properly trained in its use.

If damage to a utility does occurr
report it immediately.
Repairs can be made more easily while
the utility is still exposed. Never try to
fix a damaged utility yourselfi

Be sure to wear proper persona~
protective equipmeBt when using -
vacuum technology to verify utilitV
depth,

Copyright 2007 Culverco~ LLC, All rights reserved, Not
for print reproduction or distribution,

(© 2001 VISTA Training, Inc.)
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Contractor Beware: TrencI~less Teelanology

Safety Web Interactive
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Trench|ess
Technology

Call the one-call utility Iocator

If you are planning to use directional
drilling, contact your local one~cal! utility
Iocator service well ahead of the job. Let
them know about the equipment you will
be using, and ask them to space Iocator
marks closer together. This will help you
see if the utility’s path shifts or turns
suddenly.

Dig potholes so you can visually
monitor the drill head.
A buried drill head makes it impossible to
tell if you’ve struck a utility, This makes it
even more important to keep a safe
distance. Make sure the dri!l head
remains at least three feet away from the
utility. Keep the hole open until the driil
head has been pulled back and the drilling
is over.

Calibrate the bore head and locating
device at the beginning of each job,
Remember~ the locating device can
monitor the bore head on the initial pass,
but cannot monitor the backream head.

Stay at least three feet away when
boring parallel to buried utilities.
Pothole utilities so you can monitor
the bore head path and visually
verify a safe distance.

Copyright 2007 Culverco, LLC. All rights reserve~. Not for
print reproduction or dlstribuUon.

(@2001 VISTATra[ning, Inc.)
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:[f You Contact a
Utility
There’s no such thing as minor damage to
utilities.
What looks like a smaII nick in a gas, sewer,
electricity, or water line can result in a major
health and fire hazard to the surrounding
neighborhood. And damaged phone lines or f)ber
optic cables can disrupt 9:[! emergency service,

Never bury a damaged utility,
Trying to cover up an accident can be
dangerous, and can lead to costly damages or
criminal charges against you and your company.
Take the following steps instead:

Call 911 and the electric company
immediately,
Warn co-wed<era to stay away.
Do NOT touch the equipment and the
ground at the same time.
Stay on the equipment unless it’s on fire.
If you must exit the equipment, jump
clear and land with your feet together.
Shuffle away with feet together and on
the ground,

In case of gas pipeline contact;

Call 9:[1 and your gas utility immediately.
Call your supervisor.
Keep people out of the area. ¯     ,
Keep all gn t on sources (llke vehicles)
away, as this can cause gas to gn to.
Be available to tell emergency personnel
what happened.

In case of other utility contact=

Notify your supervisor and the utility
owner immediately.
[f you cut a fiber optic cable~ do not look
into the end of it. This can cause serious
eye damage even if the light source ta not
visible.

http ://www.culverco .com/xcelenc~gycontractors/adva~ced-safety/dig/if~v°u-c°ntact-util’html
2/16/2010



Contractor Bewat’e: If You Contact a Utility

¢ontactr take appropriate safet~f
steps and ~oti~ ~our supe~wis~r and
the utilit~ immediately’,

Copyright 2007 Culverco, LLC. All rights reserved, Not for
print reproduction or distribution.
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Power Line Safe~J

Examine the Sif~

Make a Safe~J Beundarg

Power Line Safety
Contacting an overhead power line could cost you your
life,
Overhead power lines are not insulated. So if you touch one
with your body, your equipment, or your tools, you or someone
you work with could die. Everyone who works near power lines
is at risk, whether you operate heavy equipment or use ladders

¯ and hand-held tools. It’s up to you to work safely to protect
yourself, your crew, and the public.

Copyright 2007 Culverco, LLC. All rights reserved. Not for prin~ reproduction
or distribution.

http://www.culverco.condxcelenergycontraotors/advanced-safety/i°°Idindex’html 2/16/2010
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Our interactive training tools give you everything you need to teach an�
learn about working safely near utility lines. You can use them on this
website, or download khem by right-clicking an item and saving it to your
computer.

Safety Trainer’s Guide. Step-by-step Instructions for an easy, effective
safety meeting (to download Adobe Acrobat click icon below).

Slide Show. A 15-minute presentation of critical safety tips (to downloao
Macromedla Flash Player click icon below).

~anish

Slide Show Presenter’s Notes, Talking points to support use of the slid
show In a safety training.

~anish

© 2009 Culver Media, LLC. All rights reserved, Not For print reproduction or distribution.
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Worker Beware:
Digging &
Excavating
(14 rain.)

Worker Beware:
Ladders & Long
Tools
(8 rain.)

Worker Beware:
Cranes & Heavy
Equipment
(8 rain,)

htep://www.ctflverco.com2xcelenergycontractors/video/h~dex.html 2/16/2010
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Safety E-Mails
For Contractors

Click Here
to Request

Your Materials.

iliuff~rat8 key,~afebZ t[~ resarding w~rkin# around
u~d6r~round and overhead unities,

are filled on a first-come, fir~t-senaed basi~, s~ we invite you
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Order Free Safety Materials
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Advanced Safe~y [nfo

Training TooI~

Suwey

To help you teach first respondere how to work
safely around electric and gas utility equipmentr
we’re pleased to offer you a FREE First Responder
Beware safety training kit’.

Books: "Responding to Utility
Emergeacies=
The Responding to Utility Emergencies book provides first responders,
firefighters, police officers and other emergency personnel with a commo~
sense approach towards handling utility emergencies. It applies response
principles learned and developed from countless case histories. The book
includes information on everything from the fundamentals of electrical an
natural gas distribution to emergency site assessment and tactical control
the scene,

DVD: AEGIS "Recogniziag and Avoiding the Hazards"
Depending on your service areaz you will receive either Natural Gasz Elect
or Combo,

Order her_ e

Copyright 2006 Culverco Inc., LLC. All dghts reserved. Not for print reproduction or distribution,



Advmaccd Safety Info
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page

Order FREE

Advanced Safety lnfo

Substation Fires

Natural Gas Leaks

l~atura[ Gas Fires

Fireflghters, police, and EHTs are
typically first on the scene in an
emergency and face the greatest risk
from electrical contacts, natural gas
leaks, and fires. Understanding the
potential dangers and learning how to
deal with them correctly makes everyone safer.

This wehsite and the information ill the First: Responder Beware
materials aro designed to supplement~ not replacer your
department’s standard operating procedures (SOPs).

Training Tools

Copyright 2006 Culverco Inc., LLC. All righfs reserved. Not for print reproduction or distribution.
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One-Ninute Satisfaction Sur ey
Please take our brief survey, Your feedback will help us improve our materia
and our program. Thank you very much!

:t. How many emp!oyees/vo[unteers in your organization require
safety training? ;

2, Of these what percentage participated in the First Responder Beware
program? I

3, On averager how many ihours of training did each person spend wit~
the safety materials?

which of the First Respoader Beware materials do you consider

5, How effective were the First Responder Beware materials that
used?
0 Poor 0 Fair 0 Good 0 Very Good 0 Excellent

6. Which three of the following types of safety training materials dc
you prefer to receive? Please rank them in order of preference by enterir
1 to indicate the type of materials you prefer most, ;! to indicate rout seco
choice, and 3 to indicate your 3rd choice.

JTraining materials (such as videos) on DVD

Print materials such as posters, booklets, or brochures

i ; Slide show presentations

I , Interactive website with safety training and testing

t , Other, please specify: i ~

7. Why do you use safety training materials? (Please check all that
apply,)
[] Insurance premium reduction
[] OSHA requirement
[] Improve employee/vpl~nt~er well being
Other please specify: ~                   ’I*

I~_ttD ://WWW. culvclfo o. c oll]!xc clcncr~zv fJ~st[ csD onder s/sulk/or/in d e:r -h f m 1 ol£1?nl n
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8 From which one of the following types, of organizations do you ge
most of your safety training mater]_al~s?
D Trade Association. Which one?. ,,.. ... !.

D Insurance Company, Which one? I

O Local Utility Company
O Other, please specify: i

9. How likely are you to use a free online, interactive safety tra ~ n~.
website that assesses your emp[oyees’/volunteers’ learning needs and tra,
their progress?
Very Unlikely 0~. 02 03 (~)4 05 VeryLikely

10. Overallr how would you rate the Firs~ Responder Beware Progra
OPoor OFair ~Good OVery Good ~ Excellent

$~. Please proMide t~e following if you wish. (Optional)

~o~pany= [ .....

E=mail Address= ;

Phone Number= :         ..

:t2. Please select your preferred method and the best time of year b
receive safety information or offers of free safety training materials=
Method; ORegular Nail OE-mall
Season: O Winter OSpring DSummer OFall OAnytime

$3. What is four opinion of Xcel Energy?
(~)Poor (~)Fair (~) Good OVery Good O~xcellenL

Do ~pu have a~y ~ther comments about our materials or the progra

[ Sul~mit tNs sur~ey ]

Copyright 2005 Culverco Inc., LLC, All rights reserved. Not for print reproduction or dlsLrlbution,
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Assume all lines are energized end
potentially dangerous.

Keep personnel and equipment a~
least 10 feet from overhead lines
at all times, Consider how close
aerial equipment will be when fully
extended, and use a spotter to
monitor placement.

OSHA requires greater than
feet of clearance from lines that
are over 50,000 volts. For example,
the minimum clearance for a 500,000-
volt line is 3.8 {’eet. There are no visible
markers to identify a power line’s
voltage, so call the local electr[c utility
for clearance information if you are

Three firefighters were positioning a 35-foot aluminum extension ladder
outside a three-story building with an active fire on the third floor. Two of
the flrefighters appar#ntly slipped and lost control of the ladder, which feil
against a 7,600-volt power line, One firefighter was killed and one was
seriously injured,

Copyrighk 2006 Culverco Inc., LLC. All rights reserved. Not for prink reproduction or distribution.
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Downed Power Lin~s
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Homo

Order FREE
SafegJ l~qaterials

Advanced Safe~y

Overhead Line Safe~y

Downed Power Lines

CadPo[e Accidents

Substation Fires

Natural Gas Leaks

Nalural Ga~ Fires

Training Tools

Survey

Secure the area. Keep yourself
and the public atleast 30 feet
away from fallen power lines,
Fallen transmission lines from .
large towers require !00 feet of
clearance.

Stay clear of aH downed lines
and anything they are
contactingr including nearby fences, trees, cable or phone lines, and the
ground.

Be extremely cautious when using water to fight fires near downe
power lines. If you must use v~ater, use only a mist or spray. Do not us~
stream--it can create a clear path for current.

Wire Captain E0ectrocuted by ~ow~ed L~ne
A 36-year-old fire capLain was faLally shocked when he brushed against a
fallen 12,000-volt power line while flghLing a predawn house fire. The line
had fallen into a nearby pine tree an~t was dangling just above the ground.

CopyltghL 2006 Culverco Inc., LLC. All rights reserved. Not for prinL reproduction or distribution.
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Car/Pole Accidents

Car!Pole Accidents

Safety Web Interactive
For Emergency ResPonders

Page

Do 8ot enter or contact
vehicles that may be
energized. Instead, instruct
victims to drive the vehicle
away ~rom the line if they can
do so safely.

safely moved, instruct
victims to stay put until
utility personnel give the all
clear,

If victims are in imminent danger from fire or other hazardsr stay
awa¥~ and instruct them to jump clear without touching the vehicle al
the ground at the same Lime. They must land with their feet together and
shuffle away with smell steps.

If victims are injnred~ disabled, or otherwise unable to safely exit
the vehicle, your incident commander will tell you how to proceed.

A car tha~ had struck a utility pole lay on its side with an injured passenger
pinned inside, just~wo feet away from downed power fines. In an a~tempt tc
stabilize the vehicle, rescuers ran a stee~ winch cable below the sagging
power lines and attached it to the car’s luggage rack. A fire chief, a
fireflghter, an EHT, and a bystander were holding the cable when the
luggage rack puIled loose; it and the cane contacted the energized fines.
The fire chief and bystander were both kll[ed; the firefighter and EMT were
severely burned,

Copyright 2006 Culverco Inc., LLC, All rights reserved, Not for print reproduction or distribution.
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Advanced Safety [nfo

Overhead Line Safety

Downed Power Lines

Let it burn. Burning
electrical equipmel3t is
already rulned and wit! be
replaced. Contact the local
utility and watt for them to
arrive.

Evacuate the urea. Keep
people at [east 300 [eet away. Protect: exposures to prevent fire from
spreading.

If an equipment fire must be suppressed1 utility personnel and your
incident commander will tell you how to proceed,

A circuit breaker containing 20 gallons of mineral oil caught fire and
exploded at a rural electric substation. Flames and smoke shot 200 feet into
the air. Firefighters evacuated nearby residences within 300 feet, set up a
:t00-foot perimeter around the substation, closed the nearby highway, and
let the fire run its co~rse. Thanks to proper response procedures, no one
was injured.
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Interaolivo Training Tools

Safety Web Interactive
For Emergency Responders

Shows

individualized or group instruction, If you plan to present them in a group
training sEuation, you may find the presenter’s notes useful. These notes provlc
slide-by-slide talking points and additional information.

Electrical Safe~/ for First Responders
Covers electrical systems, power line safety, downed power lines, vehicle rescu~
and substation/transformer fires.

Slide Sho_ w

Natural Gas Safe~f for First Responders
Covers gas delivery system, preventing gas ignition, responding to indoor and
outdoor gas leaks, and natural gas fires.

Slide Show

These tools can be used on this webslte or downloaded to your computer to
use at a later date. To download them, right-click on the item, choose Save
Target As..., and save the file to your computer.

When you double click on the file you saved, it may open or your computer
may put up a dialog box that says "Windows cannot open this file" and ask
you "What do you want to do.?"

Zf thfs happens, choose the "Select the program #’om a lisff" button and cl/ck
ok,

When the "Open With" dialog box comes up, choose Internet Explorer or
another browser, click the "Always use the selected program to open this
kind of file"and click OK.
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NORTHERN STATES POWER COMPANY, a Minnesota corporation
EIect~ie Operations - State of South Dakota
Schedule ~I-3 Working Papers for Listed Expense Accounts
YEA~ ENDED ~2-31-2010
Advertising

Docket No. ELll-
Schedule FI-3

Page 165 of 202

TOTAL CONSERVATION ADVERTISING

Total to
South Dakota

$ 1,717

Category
Timing:
Market:
Media Type:

January - December
Sioux Falls, Lake County, Lincoln County, Minnehaha County
Web Interactive

Category
Timing:
Market:
Media Type:

Conservation
January - December
Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print

Category Conservation
Timing: January - December
Market: Sioux Falls
Media Type: Television



Conservation Web Interactive

~)~ of

Ener~-savingtips. Environmental ideas.
Come on in...



Conservation Web Interactive

Page ~ of ~D~

Energy tips. Environmental ideas.
It all starts when you click here.



Conservation Web Interactive

Page /{2c~ of ~_0 -~

Get a lower ener~ hill and
a cleaner environment.



Conservation Web Interactive

Page i(£(~f~\ of ~C~"

Savin~ money. It’s music to your ears, ~=~ XcelEnergy~

Get details.



Conservation Web Interactive
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Conservation Web Interactive
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q]OOL-OF~¥OURO~LI-.- Page_~~ of ~L)7~

SAVE ENEROY. SAVE MONEY.



Conservation Web Interactive

............................ BOOk OFg YOUR BILL. -

SAVE ENERGY. SAVE MONEY.



. Conservation Web Interactive

"~_~ ~¢e~ Energy~

--3



Conservation Web ~ateractive
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Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive

Page ~’~ of



Conservation Web Interactive

Page /



Conservation Web Interactive

Page i~~) ~ ~C3~-~



Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive

Page t



Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive
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Conservation Web Interactive



Conservation Web Interactive
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Conservation Web Interactive
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~Ja~ervation Web Interactive



Conservation Print



Conservation Plaint



Conservation Print
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Conservation Print
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Northern States Power Company, a Minnesota corporation Docket No. EL11-_______
Electric Utility - Total Company Schedule H-4
Schedule H-4 Charges from Associated Companies (NSPWisconsin Company) Page  1 of 1
Year Ended December 31, 2010
Production

Working Papers for Interdeparmental Transactions

FERC
Account
Number Description Amount

557 Interchange Agreement - Fixed Costs 46,897,626      

557 Interchange Agreement - Variable Costs 21,326,599      

566 Interchange Agreement - Transmission Expense 48,088,000     

116,312,225    

A full discussion of the Interchange Agreement, its purpose, and the bases for cost allocation to South Dakota is contained in the

Direct Testimony of Mr. Thomas E. Kramer.
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