From: Roger & Sharon Delzer

Sent: Thursday, November 12, 2009 8:54:04 PM
To: PUC Consumer Info

Subject: BHP requested rate increase

Auto forwarded by a Rule

We have been residential customers of Black Hills Power for over 30 years. We have
great concern over the requested 26.6% rate increase by Black Hills Corporation. Some of
us are having great difficulty covering all of our fixed costs as it is. This huge increase
would not only increase our residential rates, but the trickle down of the other entities and
businesses raising their rates and fees to cover these costs would be disastrous to us and
many other people. | implore you not to approve this large increase at this time.

Thank you,

Roger and Sharon Delzer



